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COI'TMACOBAHO:

Owupektop 3AO «LLC»
(onepatop KMC «BeSafey)

(Cyaokos A. B.) M.MN
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NMPABUNA CEPBUCA «FAKTURA.RU»

MpaBuna BCTynawT B cUny ¢ «01» okTaAbps 2025 r.

Hactoawue TIPABUIIA onpegensioTr nopsgok pabotel CEPBUCA  «FAKTURA.RU», ycnosus

ucnono3oBaHna YYACTHUKAMU CEPBUCA «FAKTURA.RU», a Takke nopsiiok npucoeguHeHus
YYACTHUKOB k MPABUITAM CEPBUNCA «FAKTURA.RU» (ganee — «[MPABUAY).

1.2.

1.3.

O6Lwue nonoxeHus

CEPBUC «FAKTURA.RU» (nanee — «CEPBUC») — wuHOpMaLMOHHO-TEXHOMOMMYECKUA CEPBUC,
nossonstowmnn CTOPOHAM opraHmsoeatb 06meH QJIEKTPOHHLIMUA JOKYMEHTAMW, MPOCTbIMU
ONEKTPOHHBIMKX OOKYMEHTAMW, SMS-COOBLEHNAMKW, PUSH-COOBLEHUAMW, E-MAIL-
COOBWEHUAMUN un npoyen wHdopmauuen, umetwowen 3HadyeHne ana CTOPOH (manee Bce
BblLLenepeyvncneHHoe nmeHyetcs « MHGOPMALINA»).

O6meH BJIEKTPOHHbLIMU OOKYMEHTAMU n NMPOCTbIMWX SNEKTPOHHBIMA OOKYMEHTAMU B
pamkax CEPBUWCA ocywecTBngetca B MOpPSAKe WM Ha YCrnoBusiX, onpegenédHbix [lpaBunamwu
KopropaTuUBHOW MHGOpPMaLMOHHON cuctembl «BeSafe» (mnanee — «MpasBuna KUC «BeSafey),
pasmelleHHbiIMM B ceTu WHTepHeT no apgpecy www.besafe.ru. [Ona obmeHa J3JIEKTPOHHbLIMU
OOKYMEHTAMW, TMPOCTbIMW 3NEKTPOHHbIMW OOKYMEHTAMW B pamkax CEPBUCA
YYACTHUKY, KINMEHTY Heobxoaumo npucoeanuntecs kK KUC «BeSafer.

3akntovasa CornaweHve o pabote Ha ycrnosusax NMPABUIT CEPBUCA «FAKTURA.RU», YYACTHUK
npucoeguHsieTcs k MNpaeBunam KUC «BeSafe» u nogTBepxgaet nonHoe n 6Ge3ycnoBHoe cornacue
YUYACTHUKA c ycnosuamu lMNpaeun KNC «BeSafex. MNMpucoeanHenne YHYACTHUKA « MNpasunam KUC
«BeSafe» moxeT ocywectBnaTbca B MHOM nopsigke, yctaHosneHHom ONEPATOPOM.

MpucoeanHenne KIMMEHTA k ycnosusam [Npasun KNC «BeSafe» ocyllectsnseTca Ha OCHOBaHWM
OOroBOPOB, MHbIX JOKYMEHTOB, 3akrntodeHHbix Mexay YYACTHUKOM un KITMEHTOM. OTBeTCTBEHHOCTL
3a npucoeguHerne KITMEHTA k ycnosusim Npaeun KUC «BeSafe» HecéT YHACTHUK.

MpucoeanHenne YYACTHUKA k yvactuio B pabote CEPBUCA Ha ycnosusix NMPABWIT CEPBUCA
«FAKTURA.RU» ocywlecTtensetca nytem 3akntodeHns CTOPOHAMW B npocTon nucbMeHHOM dhopme
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1.4.

1.5.

1.6.

1.7.

1.8.
1.8.1.

Cornawenunss o pabote Ha ycnouax [PABUIT CEPBUCA «FAKTURA.RU» (manee Takke -—
«CornaweHuvey). Popma CornaweHus onpegeneHa B [Npunoxennn Ne 2 k NMTPABUITIAM.

MpucoeanHenne YYACTHUKA k yyactuio B padote CEPBNCA Ha ycnosusix NMPABUJT CEPBUCA B
nopsiake, YCTAHOBMIEHHOM HACTOSLUMM MYHKTOM, NoATBepXAaeT nonHoe u 6e3ycrioBHoe cornacue
YYACTHWKA c ycnosusammu NMPABUIT.

Mocne nognucanusa CtopoHamu Cornawexua YHYACTHUK o6sa3aH Hanpasute ONEPATOPY 3asasneHue
Ha perncTtpaunto YYACTHUKA B CEPBUCE «FAKTURA.RU» (dopma 3asBneHuss onpepeneHa B
MpunoxeHnun Ne 3 k MPABWUJIAM). 3assnenue odgopmngetrca YYACTHUKOM nmnbo B npocton
NUCbMEHHOW bopme Ha BymakHOM HocuTene v HanpaengeTcs no noytosomMy agpecy OMNEPATOPA,
nmbo B 3NeKTpoHHoW dopMme B cooTBeTcTBUM C PernameHtom conpooxaeHns CEPBUCA u
nognuceiBaeTcsa 3l paboTtHnka YHACTHUKA ¢ CEPTUPUKATOM c ponbto « OTBETCTBEHHOE NULO MO
HacTpoMKamy.

Mog noyTtoBbIM agpecoM B Hactoswem nyHkte n ganee B NPABUIIAX umeetca B Buay agpec,
YKa3aHHbIA Kak NOYTOBbLIA UM afpec ANs HanpaBreHus koppecnoHaeHuun B CornalieHuun, a npu ero
OTCYTCTBMM — afpec, YkasaHHbIi B EQMHOM rocyqapCTBEHHOM peecTpe puandeckmx nuu,.

YYACTHUK npnobpeTaeT Bce npaBa M HECET 00si3aHHOCTK, ycTaHoBreHHble NTPABUITAMW, ¢ aatbl
nognucanns YYACTHUKOM n ONMEPATOPOM CornaweHnus, ecnu Apyron cpok He ByaeT ykasaH B
CornaweHnun.

B cnyyae oTCyTCTBUSI TEXHUYECKON BO3MOXHOCTU UMW MO MHBIM CYLLIECTBEHHBIM NPUYMHAM 3asiBNeHune,
ykasaHHoe B n. 1.3, moxeT 6biTb ncnonHeHo ONMEPATOPOM vactuyHo, nnbo He ncnonHeHo. B Takom
cnydae OIMEPATOP coobuwaeT npuyMHy YacTUYHOrO MCMOMHEHUS UMM HEUCMNONHEHUsSI 3asiBNEHUs B
cooTtBeTcTBUM ¢ PernameHnTtom conpoBoxaeHnss CEPBUCA.

CEPBUC wumeeT npOMbIWNEHHbIA WU OEMOHCTPAUMOHHBLIA MNporpaMMHO-annapaTtHble KOMIMEKChI.
MpoOMbILWNEHHbIA KOMMMEKC npeaHasHadeH Ans  obcnyxueaHus gencteyowmx YYACTHUKOB
CEPBWCA. lemoHcTpauunoHHbI komnnekc CEPBNCA npegHasHayeH ans npe3eHTaumm BO3MOXHOCTEN
CEPBUCA HoBbim YYACTHUKAM, a Takke pans TectupoBaHusi dyHkumoHana CEPBUCA
aencteyowmmn YYACTHUKAMW. Ha aemMoHCTpaunmoHHOM KOMMSEKCE NUCMONb3YTCS YCIOBHbIE, NMMBO
00e3nnyeHHble JaHHbIe.

Mogknioverne YYACTHUKA k gemoHcTpaumoHHomy komnnekcy CEPBWCA w/uwnu nogkniodeHue
YYACTHUKY ycnyrn «HTepHeT-6aHk FAKTURA.RU» Ha gemoHcTpaumoHHoM komnnekce CEPBUCA
npon3BOAMTCA Ha OCHOBaHMM 3asBneHus, Hanpasnsemoro YHYACTHUMKOM OIMMEPATOPY B nopsake,
onpegeneHHom nyHktom 3.1.8 TMPABWUII. ®opma 3aaBneHus onpegeneHa B [lpunoxeHun Ne 3 k
MPABUJTAM.

C momeHTa nogkntoveHns YHYACTHUKA k gemoHcTpaumoHHomy komnnekcy CEPBVCA OMNEPATOP
HauynHaeT okasbiBaTb YHYACTHUKY ycnyry «NHTepHeT-6aHk FAKTURA.RU» Ha geMOHCTpaunoHHOM
komnnekce. B pamkax okasanus gaHHow ycnyrn ONEPATOP npepoctasnser YHYACTHUKY poctyn k
AemoHcTpaumnoHHomy komnnekcy CEPBUCA cpokom Ha 1 (OguH) rog ¢ Aatbl NOAKNIOYEHUS.

Ecnn YYACTHUK He oTkasanca oT ganbHenwero MCnosib3oBaHUS AEMOHCTPALWMOHHOIO KOMMsekca
CEPBUCA He nosgHee 4vem 3a 10 kaneHOapHbIX AHENW OO0 UCTEYEHUS YKa3aHHOro BbIle CPOKa,
OlMNEPATOP ocywecTtendetr aBTtomatuyeckoe nogkmiodeHne YYACTHUMKA k pgemoHCTpaumoHHOMY
komnnekcy CEPBUCA cpokom Ha 1 (OgunH) rog ¢ Aatbl 04epeaHOro NoAKMioYeH s,

YYACTHUK BnpaBe oTkasaTbCA OT MUCMOMb30BaHWUA AEMOHCTpaumMoHHoro komnnekca CEPBUCA (ot
okasaHua emy ycnyrn «UMHTepHeT-6aHk FAKTURA.RU» Ha geMOHCTpaLMOHHOM KOMMEKCe) nyTem
HanpasneHuss ONNEPATOPY cooTseTcTBYlOLWEro 3asiBneHus B nopsgke, onpeaeneHHoM nyHktom 3.1.7
MPABWIT CEPBUCA.

Mpwn otkasze YHYACTHUKA oT ncnonbsoBaHus gemoHcTpaunoHHoro komnnekca CEPBACA OIMNEPATOP
He BosBpawaetr YYACTHUKY peHexHble cpencTtBa, ynnayeHHble MocnegHUM 3a MOAKMYeHue K
AemMoHcTpaumnoHHomy komnnekcy CEPBUCA.

TepMMHbI n onpegeneHna:

CTOPOHbI:
A) YYACTHWKN CEPBUCA (YHYACTHUKN):
BAHK — «kpegutHaa opraHmsaums, 3apeructpupoBaHHas B CEPBWUCE, ocywectensowas

AKKPEOUTALIMIO KINIMEHTOB B8 CEPBUCE, a Takke opraHusywowas obmeH MHOOPMALMEN c
KITMEHTAMMW ¢ ucnonb3sosanHnem CEPBUCA.

Ona uenen NMPABUIT YYACTHUWKIN, koTopble ABNSAOTCA HEOAaHKOBCKMMN KPEAUTHBIMU OpraHnsaunusamu,
npusHaKTCcs paBHO3HayHbIMM BAHKY no npaBoBomMy cTaTycy, npaBam M 00S3aHHOCTSIM, 3a TEM
ucknoyervem, korga YYACTHUK B cuny oTCyTCTBUS Yy HEro crneumanbHOW MNpaBoOCYyObLEKTHOCTH,
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1.8.2.

1.8.3.

npucylwen KpeauTHbIM oOpraHusauusm/6aHkam, OObEeKTMBHO HEe WMeeT BO3MOXHOCTW WCMONHATb
TpeboBaHusi NMPABWJI, HenocpeaCTBEHHO CBSI3aHHbIX C OCYLLECTBIIEHMEM OGaHKOBCKMX onepauun. B
cBas3n ¢ atum, ONMEPATOPOM k YHYACTHWKY He GyayT npumeHaTbca TpeboBaHus 06 MCMONHEHUU
nonoxenun MPABWJI, HenocpeaCTBEHHO CBsI3aHHbIX C OCYLLECTBrEHMeM OaHKOBCKMX onepauun,
KOTOpble MNPUMEHAIOTCA WCKITIOYUTENBbHO K KPEeOUTHbIM  opraHusauusim/6aHkam, obnagatowmnm
cooTBeTCTBYMOLLEN NuLeH3nen baHka Poccun Ha coBeplueHne 6aHKOBCKMX onepaLmn.

TEXHONOIMYECKWUM MAPTHEP — topuanyeckoe nuuo, snagetoilee MHOOPMALMEN YYACTHUKA
Ha yCnoOBMSAX [JOOrOBOPOB, 3aKMiOYeHHbIX HenocpeacTBeHHo mMexay TEXHONOIMMYECKNM
NMAPTHEPOM n YYACTHWKOM, un npepoctasnsowee YYACTHUKY nocpeacteBom CEPBUCA B
pamkax okasbiBaembix YHYACTHUKY ycnyr MHOOPMALUMIO B uensax nepegaun eé YHYACTHMKOM
KIMMEHTY YYACTHUKA (B Tom uucne B Buae SMS-COOBLIEHWIN, PUSH-COOBLLEHWA, E-MAIL-
COOBLEHWI) u/vnn B uenax okasannsa ONEPATOPOM ycnyr YYACTHUKY B pamkax CEPBUCA, a
Tarke nonyyatowee oT YHACTHUKA nocpeactBom CEPBUCA MHOOPMALUNIO, Heobxognmyto ans
okasaHua YYACTHUKY ycnyr mnm mnHoro B3ammopgencteuss ¢ YHACTHUMKOM B pamkax AOroBopoB,
3akntoveHHbIx mexxay TEXHOJIOTMYECKUM MAPTHEPOM n YYACTHUMKOM.

MepeveHb TEXHOJIOTMYECKUX MAPTHEPOB 1 npoyne nonoxeHus, pernaMmeHTupyoLwme nx padory,
onpegeneHsl B MpunoxerHun Ne 8 k MPABUJIAM.

B) ONMEPATOP CEPBUCA (OINEPATOP) — 3akpbIToe akumoHepHoe 00LecTBO « BUnnuHroBbIn LeHTp»
(MHH 5401152049, agpec B EIPHOJ: 630055, r. HoBocnbupck, yn. Mycel Ixanuns, g. 11, ocduc 218),
ocyLlecTBRsowee MHPOPMALMOHHOE M TexHonorndeckoe obcnyxmaHne YYACTHUKOB B pamkax
CEPBWUCA.

B tepmuHonorum MNpaesun KNC «BeSafe» OMNMEPATOP nmeHyetcs OpraHnsatopom Cepsuca.

KIIMEHT - ‘topuaudeckoe nvuo, WHAMBUAYaANbHbIV NpeanpuHMMarens, dwusmdeckoe nuuo (3a
WCKIMIOYEHEM NHAMBUAYANbHbIX NPEANPUHMMAaTENen), KOTOpoe Ha OCHOBAHUUN AOTOBOPHbLIX OTHOLLEHWUN
¢ BAHKOM ocywectensier obmeH MHOPOPMALIMEN ¢ BAHKOM ¢ ucnonbsosaHvem CEPBUCA un B
oTHowweHun koToporo BAHKOM ocyuwecteneHa npouenypa AKKPEONTAUWMWN. KIMMEHT saensaetcs
YYaCTHMKOM 3N1EKTPOHHOIO AOKYyMeHToobopoTa B cooTBeTcTBMM C NMpaBunamm KNC «BeSafey.

AKKPEOUTALNA KITMEHTA BAHKA B CEPBWCE - npepoctaBnedve BAHKOM BO3mMOXHOCTU
KITMEHTY BAHKA wncnons3osate CEPBUC ana obmeHa MHOPOPMALIMEW ¢ BAHKOM. B npouecce
AKKPEONTALINN BAHK:

—  CaMOCTOSITENbHO OCYLIECTBNSAET MNPOBEPKY [OOKYMEHTOB M nonHomouni KIIMEHTA w/vnn
ynonHomouyeHHbIx nuy, KITMEHTA B o6beme, OCTaToOMHOM ANs1 OTKPLITUSI cHETa, U ynpaBrieHus
KITMEHTOM cuetom B BAHKE;

—  3akmovaeT ¢ KIIMEHTOM pgorosopbl 1 cornaiienusi, nossonsiowye KIWEHTY wucnons3osats
CEPBUC pgna obmeHa MH¢QPMALI,I/IEI/I ¢ YYACTHUKOM wu nossonsiowme YYACTHUKY
obmenmeaTbca MUHOOPMALMEW ¢ KITMEHTOM c ncnonb3oBaHnem CEPBUCA;

— ecnn Heobxogumo, opraHumsyeT Bblgady KIIMEHTY knoyesBon wHgopmaumm (CEKPETHOIO
KINKOYA n CEPTUOUKATA) ana obmeHa SJIEKTPOHHBIMA OKYMEHTAMW ¢ ucnonb3oBaHuem
SNEKTPOHHOW MOAMNMCH (B cooTeeTcTBMM ¢ Mpasunamu paboTbl YA0CTOBEPSIOLLErO LeHTpa
«AUTHORITY», pa3meLleHHbiMu B ceTu MIHTepHeT Ha cante www.authority.ru).

BAHK camocTosaTenbHO nNpMHMMAaET peLlleHMe O TOM, MOfyYeHWe Kakoro WMMEHHO Buaa
CEPTUDUKATA (CepTudukat nnm CepTudumumpoBaHHbI cepTudukaT) oH OyaeT opraHnM3oBbiBaTh
ansa KIMMEHTOB. BAHK noHumaeT, oco3HaeT M npuMHMMaeT Ha cebsi Bce pUCKM, CBsI3aHHble C
MPUHATMEM TaKOrO PELUEHUS.

—  ecnn Heobxogumo, ocyulectBnsieT peructpaunio CEPTUOUKATA KINMEHTA B CEPBUCE ansa
ocywectenenus KITIMEHTOM n YYACTHUKOM obmena SJIEKTPOHHbLIMW OKYMEHTAMW;

— ecnun Heobxogumo, ocyuectBnseT peructpaumio KBAMOULIMPOBAHHOIO CEPTUOUKATA
K3MN ®HC KNWEHTA B CEPBUCE ansa ocywectenexnus KIMTMEHTOM n YYACTHUKOM obmeHa
ONEKTPOHHBLIM OOKYMEHTAMMU;

—  ecnu Heobxogumo, obecneudnBaeT nonyvyeHue KIMMEHTOM yHukanbHoro JIOTMHA v MAPOJIA ans
o6mena TMPOCTbIMW J3JIEKTPOHHBIMU OOKYMEHTAMU ¢ wucrnonb3osaHvem MNMPOCTON
ONEKTPOHHOWM NOANMMNCU nueo AHANTOITA COBCTBEHHOPYYHOW MOAOMNCHK;

— ecnn Heobxogmmo, ob6ecneumBaet nonydeHne ot KIWMEHTA wuHdbopmaumm o HOMEPE
MOBUITBHOIO TEJNIE®OHA KINMMEHTA,;

—  peructpupyet KIIMEHTA w/vnn ynonHomoueHHbix nuy KITMEHTA, a Takke BbllleykaszaHHYo
nHpopmauwio, nonyyeHHyto B xopae AKKPEAWUTALNW, B CEPBWCE nytem odopmnenus w
nognucanus OJIEKTPOHHOW NMOAOMNCbLIKO BAHKA  yctaHoBneHHbix  OMNEPATOPOM
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1.8.4.

1.8.5.

1.8.6.

1.8.7.

1.8.8.

ONEKTPOHHbLIX AOOKYMEHTOB un Hanpasneuus atux OJJIEKTPOHHbLIX OOKYMEHTOB
OMNEPATOPY.

B cnyyae ecnu AKKPEOUTAUWA KITMEHTA BAHKA ocyuwectensetca gns nepegadn KIMMEHTY SMS-
COOBUEHMA n PUSH-COOBLIEHMA Ha ocHoBe WH®OPMALMM TEXHONOMMYECKOIO
MAPTHEPA, AKKPEOUTALUUMA KITMEHTA moxeT ocywectBnaTecs Ha ocHoBaHun HOOPMALINNA,
nonydeHHon ot TEXHOJIOTMYECKOI O NMAPTHEPA.

B tepmuHonorum MNpasun KNUC «BeSafe» AKKPEOANTAUWNA KNMEHTA umenyetcs Peructpauuen.

AKKPEOUTAUWA KIMEHTA B CEPBUVCE cunTaeTtcs coBepLUeHHOM ¢ MOMeHTa perncTtpaumm BAHKOM
KNMMEHTA B CEPBUCE.

OTBeTCTBEHHOCTb 3a AocToBepHOCTb AaHHbIX KITMEHTA, 3apernctpuposaHHeix BAHKOM B CEPBVCE
B npouecce AKKPEOUTALIMN, a Ttakke 3a Hagnexawee odopmreHne ¢ KIIMEHTOM oTHoweHun,
nossonsowmx KNMEHTY ocywectenats 06med MHOOPMALMEIN ¢ YYHACTHUKOM ¢ ncnonb3oBaHvem
CEPBWCA, B nonHom ob6beme HeceT BAHK, ocywecteuBwmnin AKKPEOUTALIMIKO KITMEHTA.

MHTepHeT-6aHk FAKTURA.RU - ycnyra, okasbiBaemass OMNEPATOPOM YYACTHWMKY B pamkax
CEPBWCA, szakntovarowasicsi B obecneveHmmn ONEPATOPOM nHgpopMaUMOHHOIro U TEXHOIIOMMYECKOro
B3ammogencTtems mexagy BAHKOM n KMMEHTAMW BAHKA.

Mogknioverne YYACTHUKY ycnyrm «UHTepHeT-6aHk FAKTURA.RU» nponssBoguTtcs Ha OCHOBaHuu
3agaBneHus, Hanpasnsemoro YYACTHVMKOM OINEPATOPY B nopsgke, onpegeneHHoM nyHktom 3.1.8
MPABWIJI. ®opwma 3assneHus onpegeneHa B MNMpunoxexun Ne 3 k MPABUTIAM.

Mudocepenc FAKTURA.RU - ycnyra B pamkax CEPBWCA, okasbiBaemas OIFEPATOPOM
YYACTHUKY, 3akniovarowasacs B TexHonormdeckom obecneveHun OMNEPATOPOM YYACTHUKY
BO3MOXHOCTM obmeHmBatbcss ¢ KIIMEHTAMM  WMHOOPMALIMEW ¢  wcnonb3oBaHvem SMS-
COOBLEHWI, PUSH-COOBLLIEEHWIA, E-MAIL-COOBLUEHWW. Mop TexHonormyeckum obecneyeHnem
B LleNnsx HacToAWero MyHKTa NMoHMMAaeTca peanu3auus M nogaepXaHue TEXHWYECKMX YCINoBUMM AnA
BO3MOXHOCTU gocTaBku 3anpocoB YYACTHUKA naptHepam OIFMEPATOPA, B TOM uucne
OMNEPATOPAM COTOBOW CBA3W, Ha otnpasky YYACTHWMKOM SMS-COOBLIEHWW, PUSH-
COOBLLEHWIN, E-MAIL-COOBLIEHNN ABOHEHTAM.

Moaknioyenne YYACTHUKY ycnyrm «UMudocepsnc FAKTURA.RU» npom3BoamTcA Ha OCHOBaHWU
3agaBneHus, Hanpasnsemoro YYACTHMKOM OINEPATOPY B nopsgke, onpegeneHHoM nyHktom 3.1.8
MPABWIJI. ®opma 3asBneHus onpegeneHa B MNpunoxexun Ne 3 k MPABUTIAM.

B uenax okasaHna YYACTHUKY vycnyru «WHpocepeuc FAKTURA.RU», He npowegwue
AKKPEOUTALIMKO B8 CEPBUCE nonydatenn SMS-COOBLIEHWUW, TekcTbl KOTOPbIX MOMyYeHbl
OMNEPATOPOM u3 cuctembl YHYACTHUKA (Bkntodas cuctembol TEXHOJTIOTMYECKNX MAPTHEPOB),
Hanpasnsiowen OMEPATOPY sanpockl Ha otnpasky SMS-COOBLEHUMA u NH®OPMALIMIO,
nognexatlyto nepegade naptHepam ONMEPATOPA (B Tom uncrnie OCC), takke asnaotcsa KIIMEHTAMU
YYACTHUKA B 3HaueHumn TepmunHa «KIMMEHT», onpeaenenHoro NMPABUTTAMA.

OENCTBYIOWWN KINMEHT — KINUEHT, ansa koToporo MUHUMYM 1 (OOuWH) OeHb B OTYETHOM MecsLue
obina 3apernctpupoBaHa B CEPBUCE WMH®OPMALUNA o HanuMumm OencTBylowlero [oroBopa C
BAHKOM Ha ob6cnyxumBaHue ¢ ucnonb3osavnem CEPBUCA.

AKTUBWPOBAHHBIV KNMEHT — KIMMEHT, ana KOTOpPOro BLIMOMHSETCA OAHO MMN HECKOMbKO U3
yKa3aHHbIX HUXe YCIOoBUiA:

- ana KIIMEHTA B CEPBUCE BAHKOM wunu camum KIIMEHTOM ykasaHa wHdopmaums o
Bo3mMoxxHocT oTnpaskm NMPOCTbIX 3[;

- KIMEHT npowen npoueaypy camocTositensHon peructpauun B CEPBWCE, ¢ nocneaytowen
AKKPEOUTAUMEMW co ctopoHbl BAHKA;

— KIUMEHT nonyunn Bxoaswun nepesopg no Cucrteme GbicTpbix nnaTtexen baHka Poccuum.

ABOHEHT - dwmsnyeckoe nuuo — KITMEHT YYACTHUKA wnu npeacraBuTenb HOpUOANYECKOro nuua-
KITMEHTA yl-IAQTHI/IKA, ocywectenstowun B3ammogenctene ¢ YYACTHUKOM nytem obmeHa
NHOOPMALUUEMW B pamkax ycnyrm «Hdocepsuc FAKTURA.RU».

— oanH ABOHEHT MoOXeT MMeTb HeorpaHM4YeHHOEe KONMMYECTBO 3aperMcTpupoBaHHbIX 3a HUM B
CEPBUCE HOMEPOB MOBWIIbHOIO TEJIE®OHA, push-ugeHtudpumkartopos, e-mail-agpecos,
WHbIX naeHTugrkaTopos, Heobxoammbix ONMEPATOPY ans ydeta konmyectsa ABOHEHTOB;

— ecrnm opgHo 1 To xe nuuo 3apeructpupoBaHo y YYACTHUKA kak dumsuveckoe nuuo-KITMEHT
YYACTHUWKA v kak npeactasutenb topugmdeckoro nuua-KIMMEHTA YHYACTHUKA, To oHo cuntaetcs
3a gByx otaenbHbix ABOHEHTOB;
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1.8.9.

1.8.10.
1.8.11.
1.8.12.

1.8.13.

1.8.14.

1.8.15.

1.8.16.

1.8.17.

1.8.18.

1.8.19.

— ecrnu ogHo u To xe nuuo 3apeructpmposaHo y YHYACTHUKA, kak npeacrasutens AByX u 6onee
topugundeckmx nuu-KIMMEHTOB YYACTHWMKA, To OHO cuuTaeTcs 3a OByX M Oonee oTAenbHbIX
ABOHEHTOB cooTBeTCTBEHHO;

— €ecnv npu oTnpaBke WHHPOPMALMOHHOIO COOOLLEHNSI HET BO3MOXHOCTM YCTAHOBWUTb OAHO3HAYHYHO
CBA3KY HWM C OaHMM u3 3apernctpmpoBaHHeix ABOHEHTOB (Hanpumep, npu nepegave
WHpopMaLUMOHHbIX coobuieHn n3 BAHKA ¢ ykaszaHuem Tonbko Homepa TenedoHa, B TOM Yucne ¢
yyactuem TEXHONOIMMYECKMX NMAPTHEPOB), To B kayectBe ABOHEHTA cunTaetcs kaxabii
noeHTndmrkaTop, Ha KOTOpbI oTnpaBnsalTcs coobueHnss (Homep TenedoHa KIMMEHTA, push-
noeHTndmrkaTop, uHble mMaeHTudukatopbl, Heobxogumble OMNEPATOPY ansa ydeTa konuyecTBa
ABOHEHTOB).

AKTUBHBIN ABOHEHT — Ttakonn ABOHEHT, KOoTOpoMy Unu OT KOTOPOro 3a OTYETHbIN Mecsl, 6bino
nepegaHo xota 6bl ogHo SMS-COOBLWEHWME, E-MAIL-COOBWEHUWE nnn PUSH-COOBUWEHWE B
pamkax B3anmogenctens ¢ YHACTHWKOM (B ToM yncrne ¢ ncnonb3oBaHMem MHopmauum, nony4eHHon
ot TEXHOJIOTMYECKUX NMAPTHEPOB).

CEKPETHBIWV KJTKOY — 3akpbiThiii (CEKpeTHbII) koY, kak onpeaeneHo B Mpasunax KNC «BeSafex.
KINKOY K3l ®HC — Knitou KN ®HC, kak onpegeneHo B NpaBunax KNC «BeSafey.

CEPTUDOUKAT — obuiee HanmeHoBaHue anga Ceptudumkata n CeptudunumpoBaHHoro ceptudukara, kak
oHu onpeaenexsl B MNMpaBunax KNC «BeSafe».

KBANNOULIMPOBAHHbBLIA CEPTUGUKAT K3IM ®HC — KeanuduumposaHHbiii ceptudmkaTt KOM ®HC,
kak onpegeneHo B Npasunax KNC «BeSafer.

TEXHONOIMYECKU CEPTUGUKAT — TexHonormyeckuii ceptudukaT, kak onpeaeneHo B MNpasunax
pabotbl YOOCTOBEPAKWEIO LIEHTPA.

TEXHONOIMYECKMA  CEPTU®UKAT  sBnsetcs  HeOTbEMNIEMOM  Mepol  obecneveHus
koHbuaeHUMansHocTy, LenoctHoct MPOCTLIX 3/1, noanucarHbix MPOCTOWM 3MM, n TexHonornyeckm
obecrneuvBaeT HEBO3MOXHOCTb BHECEHUS n3MeHeHui B MTPOCTOW 3, noanucanHbii MPOCTOM 31,
npu nepegade B N0 CEPBUCA «Lnto3» (LUnto3 fx-gate) ¢ BO3MOXHOCTbIO MPOBEPKN HEU3MEHHOCTM
MPOCTOIO 3 BAHKOM, Tem cambim o6ecneunBasi LLeNOCTHOCTb NIEKTPOHHbBIX COOBLLEHNIA.

B xogne AKKPEOUTAUMWN KNMEHTA BAHKA B CEPBWUCE npu cosganuu JIOTUHA KITMEHTA B
aBTOMaTUYECKOM pexnme obecrnednBaeTcs 3rotobreHme u Bolgada B YOJOCTOBEPAKOLWEM LUEHTPE
TEXHONOI’MYECKOIO CEPTUPUKATA. OgHomy JIOTUHY KITMEHTA B CEPBUCE cooTBeTcTBYET
oavH TEXHONOMMYECKNA CEPTUDUKAT.

OMNEPATOPOM obecneunBaetcs nsrotoenenne u ebigada YAOCTOBEPAKOLWMM LEHTPOM HoBoro
TEXHONOIMMYECKOIO CEPTU®UKATA 1 (OguH) pa3 B rog. Npu HeobxoaMMOCTH, OaHHbIA CPOK
MoxeT OblTb ckoppekTupoBaH OFEPATOPOM, npu ycnosuu ysegomnenmss YYACTHWMKA no
3MNEKTPOHHOW MoYTEe MO agpecaM SMNEKTPOHHOW MNoyThbl, ykasdaHHbIM YYACTHUKOM B 3asaBneHuum,
coctaBneHHom no opme, onpegeneHHon B [punoxeHun Ne 3 k TIPABUNAM, nubo
3apeructpupoBaHHbiM OMNEPATOPOM Ha oOcCHOBaHWM 3anpocoB Ha perucTpauuio KOHTakToB MO
WHOPMALMOHHBIM  paccbifikam, nonyyeHHbix oT YYACTHWUKA B cootBetctBum ¢ PernameHTom
conposoxaeHus CEPBUCA.

YOOCTOBEPSAKOWWA LIEHTP — YaocTosepsiowmin ueHtp (YLL), kak onpeaeneHo B Mpasunax KNC
«BeSafe».

YOOCTOBEPAOWMA LEEHTP ®HC POCCUMN — YpgocTosepsiowmin ueHtp ®HC Poccun, kak
onpeaeneHo B NMpasunax KNC «BeSafex.

ONEKTPOHHAA MOAMNMNCH (nanee — «3lM») — OnekTpoHHas noanuck, kak onpegeneHo B Npasunax
KNC «BeSafe».

K3l ®HC - KeanuduumpoBaHHas anekTpoHHas nognuck PHC, kak onpegeneHo B lNMpasunax KMC
«BeSafe».

MPOCTAA BSNEKTPOHHAA TMOOMUNCH (panee — «IMPOCTAA 3l») — anekTpoHHas nognuck,
No3BONIAOLWAA OQHO3HAYHO OMpefenvTb aBTOPCTBO U cocTaeneHune knueHtom MNPOCTOIMO 3[ Ha
ocHoBaHuM coveTaHus npeabsasnsembix KITIMEHTOM napoel JIOTUH n MAPOJIb B pamkax npouecca
ABTOPWU3ALUMN KINMEHTA. ®opmuposaHme MPOCTOrO 3/, noagnucavHoro MPOCTOW 3N
KIMMEHTA (3a unckntodeHmem ycnyrn «be3dymaxkHbii ocumcy») npoucxogut npu Haxatum KITMEHTOM
KHOMKKW noanucaHus nocre ycnewHoro npoxoxaexHus KIMEHTOM npouecca ABTOPU3ALINN.

B pamkax ycnyru «besbymaxHbiii ocdnc» dopmuposarne NMPOCTOMO 3[1, noanucanHoro MPOCTON
Ol KIMMEHTA, nponcxoant npu Haxatum KITMEHTOM kHonkun nognucanuna n eeegeHus KITMEHTOM
nonydyeHHoro um PA3OBOIO CEKPETHOI'O MAPOIJIA nocne ycnewHoro npoxoxaeHua KITMEHTOM
npouecca ABTOPU3ALINN.
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1.8.20.

1.8.21.

1.8.22.

1.8.23.

1.8.24.

1.8.25.

1.8.26.

QNEKTPOHHbIN IOKYMEHT (aanee — «3[1») — QNeKTPOHHbIN JOKYMEHT, Kak onpeaeneHo B Mpasunax
KUC «BeSafe». HemsmeHHocTb M aBTOpcTBO Q1 (B TOM umcre npunoxeHun k 3, ecnv TakoBble
umetotcs) obecneunaetcs A nnbo KI3IMN dHC.

MPOCTOWN SNEKTPOHHbLIA OOKYMEHT (ganee — «[MPOCTOW 3[1») — AOKYMEHT, MOAMUCAHHbIN
MPOCTOM 3I, B KOTOPOM MHGOPMaLUA NPEACTaBNeHa B 3NEeKTPOHHO-LMPOBO dopme 1
cooTBeTCTBYeT ycraHosneHHomy ONMEPATOPOM CEPBWCA dopmaty. MPOCTON 3[1 moxeT 6biTh
npeobpasoBaH B (hopMy, NPUrOOHYIO AN OAHO3HAYHOr0 BOCMPUATUSA €ro coaepaHus YernoBeKoM C
NCNOSIb30BaHUEM 3MEKTPOHHbIX BbIYUCANTENBHbLIX MALUUH.

Ob6ecneyeHne HenameHHocTn u yenoctHoctn MPOCTOIO 3 peanu3oBaHo:

— C M1CMomnb3oBaHMEM CpPeacTB KpunTorpaduyeckon 3aluTbl  MHOPMauUKM, paspelléHHbIX K
ncnonb3oBaHuto B cootseTcTBum ¢ MNMpasunamm KNC «BeSafex;

— C WCrnonb3oBaHWeM anropuTMoB KpunTorpauyeckon 3aluTbl MHMOPMALUM C  (PyHKLMEN
nMuTOo3aLlLmMThl U ayTeHTuukauynen otnpasutens NPOCTOMO 3 nocpeactsom NMPOCTOW 31
KNMMEHTA.

JIOTVH — yHukanbHas B pamkax CEPBVCA nocnepoBaTenbHOCTb, COCTOSAWAA U3 NaTUHCKMX BYKB K
undp (Takke MpuM HaNUYMM TEXHUYECKOW BO3MOXHOCTM — MpPOYMX CUMBOSOB), MO3BONAOLLAN
OlMNEPATOPY, BAHKY ogHosHauyHo ugeHTudpmumposate KIIMEHTA B CEPBUCE. B pamkax ycnyru
«be3bymaxHbii ocuc» B cootBetcTBUM C [lpunoxeHnem Ne 12 k T[PABUJIAM B uncne
naoeHTndmrkatopo mMoxet BoicTynaTb HOMEP MOBUJIBHOIO TENME®OHA KITMEHTA. JonyckaeTcs
Hanuune y KITMEHTA 6onee ogHoro JIOTMHA. Oewnctue, coepluieHHoe KITMEHTOM 8 CEPBUCE nopg
ntobbim 13 ceomx JIOTMHOB, cunTaeTtcs coBeplieHHbIM KITMEHTOM nuyHo.

Mony4yeHune Hooro JIOTMHA KITMEHTOM ponyckaeTcsi, Kak ¢ coxpaHeHueM genictaytowero JIOTMHA
KINMMEHTA, Ttak n ¢ ero 6noknposkow. MNMonyvyeHne KIIMEHTOM HoBoro JIOTMHA B obGsizaTtenbHoOM
nopsigke conposoxgaetcs yctaHoskon KITMEHTOM MAPOIJA k Hosomy JIOTNHY.

MAPOI1b — cekpeTHas nocnefoBaTenbHOCTb CUMBOJIOB, KOTOpas u3secTtHa Tonbko KITMEHTY. MAPOIb
nossonseT ybeoutbCa B TOM, 4YTO oObpaTuBLIEeCs NnUUO OEWCTBUTENbHO SBNSAETCA Bnagenbuem
npeactasneHHoro JIOMTMHA.

Paspewaetcsa nameHenue MAPONA KIIMEHTOM c¢ ucnonb3osanmem cpeacts CEPBUCA. MNopsgok
nameHeHnss NMAPOJIA 3aBMCUT OT OOrOBOPEHHOCTEN N TexHu4Yeckux Bo3moxkHocTen YHYACTHUKA un
OlEPATOPA.

ABTOPN3AUNA B CEPBUCE (panee — «<KABTOPU3ALWA») — npoueaypa cpaBHEHMS NporpaMMHbIMK
cpeaoctBamn CEPBWCA BBegeHHoro KIIMEHTOM JIOTMHA c cywecTtBylowmMn B 6ase [aHHbIX
CEPBWNCA 3apeructpupoBaHHbiMn JIOTUHAMW, a Takke npoBepku npuHagnexHoctn KIMEHTY
BeegeHHoro KIIMEHTOM JIOTMHA (nytem nposepku BBegeHHoro [1APOJIA, oaHo3HavHOo
cootBeTcTBytowero JIOTUHY). KIIMEHT cuntaetca ABTOPU3OBAHHLIM B CEPBUWCE nocne
ycnewHoro npoxoxaerus ABTOPU3ALNA.

B MO CEPBUCA gns mobunbHbIX YCTPOUCTB MOXET MPOBOAUTBLCA CBEPKa oTneyaTka nansua/nuua/PIN-
koga KIIMEHTA Bmecto BBoga JIOTUHA wn MAPOIJIA, B cnyyae, ecnn paHee ABTOPU30OBAHHbIN
KITMEHT aktuBmpoBan Takyto BO3MOXHOCTb B MHTepdence MO CEPBUCA ans MOBunbHbLIX YCTPOWCTB.
[nsa ceepkn oTnevaTtka nanbua 1 nuua UCnosb3ytTCs TEXHONOMMKN, NPESYCMOTPEHHbIE NOCTaBLLMKaMU
onepauuoHHbIX cuctem IOS 1 Android aAnst MoGunbHbIX ycTponcTs (npumep — Touch ID, Face ID). Mpu
atom B CEPBUCE He ocywiectBnsieTcs o6paboTka GUoMeTpuiecknx nepcoHasnbHbIX 4aHHbIX (OTnevaTok
nanbua, nuuo) KIMMEHTA, Tak kak Takyto 06paboTKy OCyLLEeCTBNAT COOTBETCTBYOLLME MOCTaBLLMKN
onepaumoHHbIx cuctem iOS n Android.

Mpn Hanu4nmM TexHuyeckon Bo3moxHocTu gonyckaetca ABTOPUSAUNA KITMEHTA 8 CEPBUCE nipu
nomown yctponcts camoobenyxusaHus YYACTHUKA (6aHkomaTbl, TepMuUHarnel), B criydae ecnu
YYACTHUK obGecneuvBaeT OAHO3HAYHOE COOTHECEHWE WAEHTUMUKALMOHHBIX AaHHbIX KITMEHTA
(6aHkoBckas kapTa, PIN-kog k 6aHkoBckon kapte) ¢ JIOTMHOM KIMEHTA B CEPBUCE.

Jlobbie penctBus B CEPBUCE, coBepwénHHbie ABTOPU3OBAHHBLIM KITMEHTOM, cuutatotca
BbINonHeHHbIMU KITMEHTOM nunyHo.

MOATBEPXOEHWE MNMPOCTOIO 3 — eeog KIIMEHTOM PA30BOIO CEKPETHOIO MAPOJIA B
3aneKTpoHHoW dopme Ha otnpasky MPOCTOIO 3/ / rpynnel MPOCTbLIX 3. Ona NOATBEPXOEHUA
MPOCTOrO 3 nubo rpynnel MPOCTbLIX 3 KIMEHTY Heobxoammo nonydats PA3OBLIV
CEKPETHbIN NAPOJb.

HOMEP MOBUIIBHOIO TENE®OHA KIIMEHTA - Homep mobunbHoro TenedoHa KIMMEHTA,
npepocTaBneHHbii KMMEHTY ONEPATOPOM COTOBOW CBA3U n ykasaHHbIn YYACTHUKOM npu
AKKPEOUTALUUN KNMEHTA B CEPBUWCE (nn6o uameHeHHbin KIIMEHTOM B ycTaHOBREHHOM
YYACTHUKOM nopsiake).
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1.8.27.

1.8.28.

1.8.29.

1.8.30.

HOMEP MOBWJIbHOIO TENE®OHA OCC P®, ctpaH CHIC 1 npoynx cTpaH — HOMep MOOWBbHOro
TenedoHa, UMeLLNA KOO COOTBETCTBYIOLLEN CTpaHbl, yCTaHOBIEHHbIM B paMKax pekoMmeHgaumi E.164
MexgyHapoOHOro co3a 3MeKTpoCcBsA3n U HaumoHanbHbIX NNaHoB HyMepaunyn TenedoHHbIX HOMEPOB
COOTBETCTBYIOLUMX CTPaH (3a uckrnodeHnem Tepputopuin Abxasum n KOxHon Ocetun, roe OEenNCTBYHOT
koabl Poccunckon ®enepauum, Ho npumensotca Tapudgel CEPBUCA ana OCC ctpan CHIN).

Mpu HecooTtBeTCcTBUM HOMEPA MOBWUJIBHOIO TEJNIE®OHA ykasaHHbIM KpUTEpUsIM, OH cYuTaeTcs
HOMEPOM MOBWUJIbHOIO TEJIE®OHA npoumnx cTpaH.

Oencteytowimm cumntaetrca HOMEP MOBUIIBHOIO TEJIE®OHA, kotopbin MuHumym 1 (OavH) aeHb B
oT4eTHOM Mecsue 6bin 3apeructpuposaH B gorosope KJIMEHTA ¢ BAHKOM Ha ob6cnyxuBaHue ¢
ncnonb3oBaHnem CEPBUCA.

PA3OBbLIA CEKPETHbIA TMAPOJIb — yHuMKanbHbIA HaAbop CHUMBOMIOB, WCMOMb3yeMblil  Ans
MOATBEPXOEHNA MPOCTOIO 34 / rpynnel NMPOCTbLIX 30, ABTOPUSAUUU KIUEHTA n
coBepLieHns nHbIX aenctemit. PA3SOBbIV CEKPETHbIV MAPOJb npepoctaensietca YYACTHUKOM
KNMMEHTY na HOMEP MOBUJIBHOIO TEJIE®OHA nytem HanpaeneHuss SMS-COOBLUEHUA n/vnn Ha
MobunbHoe yctporictBo B MO CEPBUCA ans mobunbHbIX yCTpOMCTB nyTem Hanpaenenns PUSH-
COOBLUIEHNA. PA3O0OBLI CEKPETHBIA TMAPOJlb MMeeT oOrpaHuyeHHbIi CPOK  AencTBumS,
onpeaensiembit ONMEPATOPOM.

PA3OBbI CEKPETHbIA MAPOMb no ycmoTpeHuio OMEPATOPA wucnonb3yeTcs B KayecTse
pononHuTtensHon mepbl 3awmTel ana NMOOTBEPKOEHNA NMPOCTOIO 34 / rpynnel MPOCTbLIX 3,
ABTOPUBALUNN KINUEHTA un coBepLueHust nHbix gencteni KITMEHTOM.

NMPOrPAMMHOE OBECMNEYEHME CEPBUCA (manee — «IMO CEPBWCA») — nporpammHoe
obecneyeHne, Heobxoaumoe pansi obecnedeHuss pabortocnocobHoctn CEPBWCA Ha cTopoHe
YYACTHUKA nnbo KITMEHTA YYACTHUKA.

3A0 «UUC» (onepatop KNC «BeSafe») Ha ycnoBusix, nanoxeHHbix B lNpaBunax KNC «BeSafey,
pacnpocTtpaHseT CTOPOHAM cnegytouwee MO CEPBUCA:

— nporpammHoe obecnederue «LLUno3» (anbTepHaTMBHOe Ha3BaHue «lUnto3 fx-gatey»), «SMS-wwno3»
(anbTepHaTMBHOE Ha3BaHue «LLnto3 sbmy), obecneumsatowee ceasbe YHACTHUKA n ONMEPATOPA,;

— nporpammHoe obecneyeHne «WHTepHeT-6aHk CEPBMCA FAKTURA.RU ans wuHTerpaumm c
«1C:Mpegnpusitne», obecneumBatolee BO3MOXHOCTb pgocTtyna KIIMEHTA k CEPBUCY wu3
nHtepcenca nporpamm cuctembl «1C:Mpegnpusatve». [MonHbIM NepevYeHb NOAAEPKNBAEMbIX
KOHdUrypaumii pasmelleH Ha CAUTE OMNEPATOPA;

— nporpamMHoe obecneveHne ans MobunbHbLIX YCTPONCTB, obneryatowee ncnons3osaHme CEPBUCA
KIMMEHTAMW, pacnonaratoowmmm MOBUnNbHbIMKM yCTPOMUCTBaMU C onpedeneHHbIMY onepaLMoHHbIMU
cucTeMami, nepedeHb KoTopbix ykasaH Ha CAUTE OMEPATOPA (nanee — «MO CEPBWCA ans
MOBUMBbHbBIX YCTPONCTBY):

e «MobunbHoe npunoxeHune F.Balance ansa nnatdopmbl iOSy;

o «MobunbHoe npunoxeHune F.Balance ansa nnatdgopmbl Androidy;
o «MobunsHoe npunoxeHue F.Business ana nnatdopmbl iOSy;

e «MobunbHoe npunoxeHune F.Business ansa nnatgopmbl Android».

PacnpoctpaHeHne MO CEPBUCA gnd mMOGUNbHBLIX YCTPOMCTB OCYLLECTBNSAETCA TOMbKO C YY4ETHOW
3anucu YHYACTHUKA B cooTBETCTBYIOLLEM MarasvHe NpUnoXXeHun (Ha COOTBETCTBYIOLWEM nopTane) u
WCKITIOYMTENbHO C MOAAEPXKKOW Au3aviHa uHTepderca nporpaMmMHOro obecneyeHnss C  y4yeTom
dumpmeHHoro ctung YYACTHUKA.

PasmelleHne ykasanHoro MO CEPBUMCA pgns MoOMnbHbIX YCTPOWCTB B MarasuHax NpUoXeHuin
OCyLLIeCTBRseTCA B nopsaake n Ha ycrnosusx, yctaHoBneHHbix 3A0 «ULIC» B MNMpaBunax KNC «BeSafex.

SMS-COOBLWEHWNE — kopoTkoe coobLieHne, Mcnonb3yemMoe AN nepefaqn MHgopMauum B ceTsx
COTOBOW CBSI3N C NMOMOLLIbKO MOBUnbHOro tenedoHa, anuHon o 160 cMMBONOB B 7-6UTHOM KOAMPOBKE
GSM B cooTtBeTcTBUM cO cneyndmkaumen GSM 03.38 / 3GPP 23.038 (ganee — «7-6UTHas KOAMpPOBKa»)
unn go 70 cMMBOSIOB B MHOW KOOUPOBKE.

SMS-COOBLUEHWNE oTHOCUTCA K MHOM KOQNPOBKE, ecnn XoTsa 6bl ogmH cumeon SMS-COOBLLUEHUNA He
NPUHaZNexuT K 7-OUTHON KOAMPOBKE.

Ecnn SMS-COOBLUEHWME nmeeT anvHy cBbiwe 160 cumBonoB B 7-6UTHOM KogupoBke nnu cebiwwe 70
CUMBONIOB B WHOW koagupoBke, Takoe SMS-COOBLUEHWE pasgensetca Ha Heckonbko SMS-
COOBLWEHWA pgnuHon o 153 cumBOMOB B 7-OMTHOM KOAMPOBKE MnWM A0 67 CUMBOMIOB B WHOM
KOOMPOBKeE, KaXa0e U3 KOTopbIX Tapuduumnpyetca kak otaensHoe SMS-COOBLUEHUE.
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1.8.31.

1.8.32.

1.8.33.

1.8.34.

1.8.35.

1.8.36.
1.8.37.

1.8.38.

CITYXXEBHbIE SMS-COOBLLEHNA CEPBNCA — SMS-COOBLLUEHWA, senaowmecs HeOTbeMNEMON
yacTbto okaszaHus YHYACTHUKY yenyrm «MHTepHeT-6aHk FAKTURA.RU», cogepxawyme:

— PA3BOBbIE CEKPETHBIE MNMAPOIJN, ysegoMmneHusi o HesepHo BBeaeHHoM PASOBOM CEKPETHOM
MAPOIIE;

— yBegomnieHus 06 AKKPEONTAUNN, Bxone/ABTOPUSALIMN B CEPBUCE;

— yBegomrneHus o popmuposanum NPOCTOIO 3, Bxogsuero B rpynny NMPOCTbLIX 3, 06 oTnpaeBke
KIMMEHTOM 3[1, yBegomneHue KoHTpareHTa 00 oTnpaBke nnatexa;

— yBegomrieHus o6 otkase B ucnonHeHuu/sosspate S4/MPOCTOIO 3[;
— yBEeAOMIEHNS O MNOCTYNMAEHUN HOBbIX OKYMEHTOB 13 BAHKA;
— yBegomrnieHus 06 nameHeHmm HOMEPA MOBUITbHOIO TEJIEDQOHA;

— yBeOoMIeHus O 3aformkeHHocTax (ynnata wrpados MMBANO, Hanoros, 3agomkeHHocTen B ®CCI
Poccum).

YBegomnennsi 06 wucnonHenun S/MPOCTOMO 3 B Buge SMS-COOBLIEHWA He sBnsioTcs
CITYXEBHbLIMW SMS-COOBLIEHNAMU CEPBUCA 1 TapudumumpytoTcs oTaensHO, B COOTBETCTBUM C
Tapucamu CEPBUCA.

PUSH-COOBUWEHWE - TekcTtoBOEe coo6LeHne, ucnonb3yemoe Ans nepegadn uHdopmaumm ¢
ucnonb3oBaHvem ceTn IHTepHeT Ha MOGUNbHOE YCTPOMCTBO MO ynpaBfieHneM onepaLoHHbIX CUCTEM
i0OS, Android OS (no TexHonorusam Apple Push Notification Service n Firebase). Insa npunema PUSH-
COOBLEHW KIMMEHTY HeobxoaMMo MMeTb YCTAHOBMEHHOE Ha ero mMobunbHom yctponctse MO
CEPBWCA ans mobunbHbIX YCTPOWCTB.

E-MAIL-COOBLUEHNE - coobuweHne, cdopmmpoBaHHoe B pamkax cTaHgapta RFC 2822,
ucnonb3yemoe O5is nepegayn nHpopmaumm B ceTsx, paboTatolimx no npotokony TCP/IP.

KopoTtkmun HOMEP — Homep, onpegensiembin HabopoM undp 1 OCTYNHbIN Ans OTrnpaBky Ha Hero SMS-
COOBLWEHUN KNMEHTAMW ans sanpoca ycnyr BAHKA. KOPOTKME HOMEPA BbigensioTcs
OMNEPATOPY CEPBWCA OMEPATOPAMM COTOBOW CBA3WN. KOPOTKME HOMEPA u cdopmartsl
komaHng ansa sanpoca ycnyr BAHKA pasmeleHsl Ha CAUTE OMEPATOPA. 3anpockl Ha KOPOTKUE
HOMEPA ot KITMEHTOB, Haxoaswuxcsa 3a npeaenamu Poccunckon ®enepaunm, He nogaepxuBaroTcs
B pamkax CEPBUCA.

MHOMBMAOYAINbHbBIA TEKCTOBbLI HOMEP — Homep, onpeaensiembiii Habopom Gyks NaTWHCKOro
andasuta (o1 6 pgo 11 cumeonos), npepoctaBnsembin OMNEPATOPOM COTOBOW CBA3U
YYACTHUKY no numymnatmee YHYACTHUKA npu o6ecneyeHmn ONEPATOPOM B3avmogencTeus mexagy
YUYACTHUKOM un OCC wu conposoxgaembit ONEPATOPOM Ha ycnosusx MNPABUIT CEPBUCA,
ucnonb3ytowmiica YHACTHUKOM ansa ykasaHua otnpasutens B SMS-COOBLLEHUAX, oTnpasnseMbix
YUYACTHUKOM KIMMEHTY B pamkax okasaHusg YHACTHUKY ycnyrn «NHdbocepsrc FAKTURA.RU».

Onepatop COTOBOW CBA3M (nanee — «OCC») — onepaTop paanoTenedOHHO NOABUKHOI CBS3M.

YKYPHAIT CEPBUCA — aneKkTpoHHbIN XypHan ydeTa, ncnons3yemoin B CEPBUCE 1 npegHasHayYeHHbIN
AN HenpepbIBHOW perncrpaumm B aBTOMaTUYeCcKom pexume genctenin, cosepaemsix KITMEHTAMU B
CEPBWCE, Bcex 3JIEKTPOHHbLIX OOKYMEHTOB u MNMPOCTbIX 3NEKTPOHHbLIX OOKYMEHTOB,
o6meH koTopbiMu ocyuectenseTca mexgy YHYACTHUKOM u KNMEHTOM B pamkax CEPBUCA, B Tom
uncrnie: ABTOPUSALUUWN KITMEHTA, cosgaHms u otnpasku [MPOCTOIO 3[, nopTeepXaeHus
MPOCTOIoO 34 / rpynnel MPOCTLIX 3O PA30OBbIM CEKPETHbIM TAPOJIEM, cospaHus,
noanucanua ANEKTPOHHOW NOAMUCHIO, KON ®HC n otnpaskn SNEKTPOHHOIO JOKYMEHTA,
a Takke VHbIX AeNCTBUIN 1 CODLITUN.

YKYPHAN CEPBUCA Bepetcsa OMNEPATOPOM B paboyem nopsigke HenpepbiBHO, MOCTOSIHHO, B
aBTomaTnyeckom pexume. ®opmat XKYPHAJIA CEPBUCA ucknoyaeT mogudukauumio u yganeHue
3anMcen O perncTpupyembix OeWCTBUSIX M CODbITUSIX, @ Takke BHeCeHMe 3anucen cnocobammu, He
npegycmoTpeHHbiMu TexHornorvenn CEPBUCA. Uenavn BegeHns XXYPHAJIA CEPBUCA saensotcs
BbISIBNIEHNE CUTYaLMIA, CBA3AHHbIX C HECAHKLMOHUPOBAHHBIMU OENCTBUAMU, MOHUTOPUHT COOLITUIR ANs
OCYLLIECTBIEHMST KOHTPONS, pa3peLLeHne CNOPHbIX N KOH(PIMKTHBIX CUTYaUUR, CBsI3aHHbIX ¢ paboTon B
CEPBWCE.

CTOPOHbI npusHatT wuHpopmaumio, copepxawytoca B XXYPHAJIE CEPBUCA, pocTtoBepHOn u
cnyxawen ocHoBaHuem Ans pa3bopoB CMOPHbIX BOMPOCOB.

JlnueHsunsa «CeeTodop» — NpaBo UCMONb30BaHUSA PyHKUMOHaNbLHOro Mmoayns «Ceetodop» nporpaMmmebl
ana 3BM «KoHTyp-®okyc» Ha yCnoBusiX NPOCTON (HEUCKIHOYUTENbHON) NULEH3UKN, NpeaocTaBnsemMoe
OMNEPATOPOM YYACTHUKAM B obbeme n Ha ycrnoBusix, onpegeneHHbix B MpunoxeHun Ne 10 k
NMPABUNAM n B Tapudgax CEPBUCA.
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1.8.39

1.8.40

1.8.41

1.8.42

1.8.43

1.8.44

1.9.

1.10.

1.11.

1.12.

. CAT OMEPATOPA — 06wwuit TepMUH Ans 0603HaYeHns Be6-caiiToB B ceT IHTepHET, NCMonb3yembix
anga pasmelleHnss nicdopmaumm o CEPBUCE (www.faktura.ru) n ny6nukauun NPABUIT CEPBUCA
(https://bank.faktura.ru)

. UEHTP NMOOLOEPXKWN — pasgen canmta B cetu WHTepHeT https://bank.faktura.ru, mMcnonb3yemsiin
OMNEPATOPOM pgnsa pasmelueHus nigpopmauumn o CEPBUCE, npegHasHauyernHon ana YHYACTHUKOB
CEPBWUCA. Nndopmauums B LEHTPE NMOOOEPXKWN pa3smelleHa B aBTOPM30OBAHHOM 30HE.

. CUCTEMA «OPO[» — ®depepansHaa Cuctema cbopa n obpaboTkm nnatexen «lopoa» (opraHmsaTop
— 3A0 «bunnuHrosbin LLEHTP») — KOpNopaTMBHasa MHAOPMaLNMOHHas cucTemMa, npeacTtasnstoLas cobom
e[MHOe MHMOPMALMOHHOE NPOCTPaHCTBO, NpeaHasHavYeHHoe Ans obecnevyeHns MHPOPMAaLMOHHOIO U
TEXHONOrMYeckoro B3anmogencTeuns mexay ydactimkamv CUCTEMbI «TOPO[» (canTt B ceTn IHTepHeT
www.kvartplata.ru). Mpasuna o6mena MHOOPMALIMEWN mexay CEPBUCOM n CUCTEMOW «TOPO»
nsnoxeHol B lMpunoxenun Ne 11 k NMPABUNAM. lMpunoxenne Ne 11 k MNMPABUJIAM CEPBUCA
pa3meltaetca ONMEPATOPOM B LUEHTPE NOOOEPXXKWN.

. TCN — ToproBo-cepBUCHOE NpeanpusiTUe, MpUHMMalolee K onnate 3a ToBapbl (paboTbl, ycryru)
nnaTexHble KapTbl.

. CK3W — cpepctBa kpuntorpadudeckon 3awmtbl nHdopmMaumm, kak onpegeneHo B [lMpasunax KNC
«BeSafe».

. Pernament conposoxaeHns CEPBUCA — PernamenT conposoxaeHus CEPBUCA «FAKTURA.RU»,
pasmewleHHbIi ONIEPATOPOM B LEHTPE MNOAOEPXKW.

CTOPOHbI Bnpase ncnonb3oBaTb MHpopmauuio o dakte npucoeamHeHns YHACTHUKOB k yuactuio B
pabote CEPBUNCA Ha ycnosusix NMPABUIT CEPBNCA B CBOMX MapKETWHIOBbIX W PeKraMHbIX Lensx
(kpome pasmelleHns MHopMaLMKN B peknamHbIX Lensx B ceTn VIHTepHeT), Anga 4ero npegocTasnsioT
ApYyr Apyry npaBO MCMOMb30BaTb MX (UWPMEHHbIE HaMMEHOBaHMWSA, JOroTuMbl, KOMMepYeckune
0603HayYeHnsi, TOBapHble 3HaKW/3HaKM OOCMYXMBaHUS B CBOMX MAapKETMHIOBbIX W peKnaMHbIX
maTepuanax, npeseHTaumsx.

MpaBo ucnonb3oBaHWS TOBAPHOrO 3Haka, 3Haka obcnyxuBaHust B pamkax [NTPABUIT He sBnsieTcs
NpefoCTaBNeHNEM JIMUEH3MM Ha yKa3aHHbIi TOBApHbIM  3HAK, 3HAaK OOCNYXMBaHUA U He
npegycMmatpuBaeT OTAENbHON yNnaTbl IMLEH3MOHHOIO BO3HArpaxaeHus 3a ato.

OtHoweHna YYACTHUKA c KIIMEHTAMW, cessaHHble ¢ wmcnonb3oBaHvem CEPBUCA, a Ttakke
B3auMHble npaBa, 06s3aHHOCTM M oTeBeTcTBeHHOoCcTb YYACTHUKA un KIIMEHTA onpepenstoTcs
gorosopamu, 3aknoyaembimn mexgy YHYACTHUKOM n KITMEHTAMW, nonoxeHns KOTOPbIX HE JOSKHbI
npoTusopeyunTs ycrnosuam NMPABUIJL.

B pamkax CEPBVCA OIMNEPATOP npegoctaensaet YHACTHUKY goctyn yepes ceTb VIHTEPHET k:
- Beb-npunoxeHnto «MHTepHeT-6aHK F.Businessy;

- Beb-npunoxeHno «NHTepHeT-6aHkK F.Balancey;

- APM «OT14eThl»;

- APM «AgMnHucTpaTop».

Hoctyn k Be6-npunoxeHuam «MHTepHeT-0aHk F.Business» n «MHTepHeT-6aHk F.Balance» ons pabotbl
YUYACTHUKA wun KIIMEHTOB B CEPBUWCE npepoctaensetca OIMNEPATOPOM YYACTHUKY
ucknounTensHo npu ucnons3osaHnn YYACTHWMKOM npuHagnexawiero emy AOMEHHOrO WMMEHW B
KauyecTBe TOYKM BXOAa [Ns YKasaHHbIX BEO-MpUNoOXeHUn w aencteyowero TLS-cepTudukata
YYACTHWKA, BbliAaHHOTO AOBEPEHHBLIM LEHTPOM cepTudmkaumm Ansg ykasaHHOro JOMEHHOTO UMEHWU
YUYACTHUKA, n ucknountenbHO ¢ Noaaepkkon ansanHa nHtepdenca Beb-npunoxeHnn «IHTepHert-
baHk F.Business» un «MHTepHeT-6aHk F.Balance» ¢ yuetom dpmpmenHoro ctunsg YYACTHUKA.

CtopoHbl npusHatoT, 4to APM «OTtyeTtbi» (goctynHein YYACTHUKAM B cetn UHTepHeT no agpecy
https://bank.faktura.ru) sBnsieTcs 0CHOBHLIM NCTOYHUKOM MHGOPMaL MK B YacTK:

- otyeToB no ycnyre «MHdpocepsnc FAKTURA.RU»;
- ot4yeToB Be3onacHocTu no ycnyre «MHTepHeT-6aHk FAKTURA.RU».

OlMNEPATOP npefnocTtaBnseT ykasaHHble Bbllle JaHHble Ha ocHoBaHun 3anpoca YYACTHUWKA Tonbko B
cnyvyae, ecnm YUYACTHUK He nmeeT BO3MOXHOCTU CaMOCTOATENbHO MNOMAyYUTb AaHHble n3 APM
«OT4YeThI».

3anpoc o0 npepocTtaBrneHMn oTdeta no ycnyre «WHdocepeuc FAKTURA.RU» odopmnserca
YYACTHUKOM B crneaytoLiem nopsigke:

e nnbo B 3NeKTPOHHOW chopme B cooTBeTCTBMM ¢ PernameHtom conpoBoxaeHuss CEPBUCA. Tpu
aTom 3anpoc nognuceisaetcs Il paboTHuka YYHACTHUKA ¢ CEPTUDPUNKATOM c ponbto «Odumuep
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1.13.

1.14.

2.2.
2.3.
2.4,
2.5.

2.6.

O6esonacHocTuy wunum «lonyyatens ot4yeToB», wnu «lonydyatens ot4yeTtoB. [lpocmoTp
HEMaCKMPOBaHHbIX COOOLEeHUn» cornacHo TepmuHonorum lNpunoxenuss Ne 4 k NMPABUIAM, u
Hanpaensetca ONMEPATOPY B cootBeTcTBMM ¢ PernameHTom conpoBoxaeHus CEPBUCA,

e nnbo B NPOCTON NUCbMEHHOW hopme Ha BymakHoM HocuTene. [Npu 3ToM 3anpoc NoANMCbIBaeTCH
COBCTBEHHOPYYHOW NoAnNUCLIO ynonHomodeHHoro npeacTtasutens YYACTHUKA, ckpennsetcs
neyatbio YHYACTHUKA v HanpasnseTcsa no noytosomy agpecy ONEPATOPA.

3anpoc o npepoctaBneHun otyeta 6esonacHoctn no ycnyre «UMHTepHeT-6aHk FAKTURA.RU»
odopmnsetca YYACTHUKOM B cnepytowlem nopsiake:

e nnbo B 3NEKTPOHHOM chopme B cooTBETCTBMM ¢ PernameHtom conposoxaeHuss CEPBUCA. Tpu
aTom 3anpoc nognucsisaetcs Il paboTHuka YYACTHUKA ¢ CEPTUPUKATOM c ponbto «Odumuep
6e3onacHocTn» cornacHo TepmuHonornn [lMpunoxenns Ne4 k MPABWUITIAM, n HanpaensieTcs
OlMNEPATOPY B cootBeTcTBUN C PernameHTom conpoBoxaeHns CEPBUCA,

e nMbBO B NPOCTON NNCbMEHHON hopme Ha BymaxkHOM HocuTene. [pu aTom 3anpoc NoanuchiBaeTcs
COBCTBEHHOPYYHOW noanuCbio ynonHomodeHHoro npeactasutens YYACTHUKA, ckpennsetcs
neyatbio YHACTHUKA v HanpaBsnsaeTcsa no noutosomy agpecy OMEPATOPA.

YYACTHUK camocToATENbHO MPUHMMAET peELUEeHNE O TOM, KaKyld WUMEHHO SMEKTPOHHYHO MOAMUCh
(BMN/K3AIM ®HC/TIPOCTAA 3I) o6yayTt mncnonb3oeatb ero KIMMEHTDI, a takke 31 ¢ kakum Bugom
CEPTUOUKATA (Ceptndukat unu CepTUdULUMPOBaHHLIA CepTUdUKAT, Kak OHW OnpederieHbl B
Mpaeunax KNC «BeSafe») 6yayT ncnonsdosatb ero KIIMEHTbBI. YHACTHWK noHnmaeT, oco3HaeT u
NpYHUMaEeT Ha cebsi BCe PUCKU, CBA3AHHbIE C NPUHATUEM TAKOrO peLUeHus.

B cnyvae npunatus YYACTHUKOM peweHns o6 wucnonbsosaHun KIMEHTOM 3NEKTPOHHOWM
MoAnnCHU c CeptnduumnposaHHbeiM cepTudmkatom (kak oH onpegeneH B lNpasunax KUC «BeSafey),
YYACTHWK obecneuunBaeTt mucnonssoBaHne csommm KITMEHTAMW ceptudumumpoBaHHbix cpeacts 3lT,
a Tarke koHTponupyet ncnons3osaHne KITMEHTAMW ceptudmumpoBaHHbix cpeacts 3l1.

Tapucbl CEPBUCA

Pa3avep BosHarpaxgeHun OIEPATOPA wun nopsgok ux ynnatel YYACTHUKAMW onpepensiotcs
OMNEPATOPOM B Tapudcdax CEPBWCA (Mpunoxenne Ne 1 k TMPABUIIAM). B psge cnyyaes,
cneynanbHo oroBopeHHbix NMPABUJTAMU u (unn) CornaweHvem, pa3mep BO3HarpaXkgeHuin n nopsigok
UX ynnartbl MOryT ycTaHaBnmeatbcs CornalleHnem.

Tapudgbl CEPBNCA pasmewatotcs ONMEPATOPOM B8 LUEHTPE NOOOEPXXKWN.

Tapudgbl CEPBUCA sBnstoTca HeoTbemnemon Yactoto NMPABUIT.

Tapudbl CEPBUCA saBnstoTca koHduaeHumansHon nHopmasmen.

OlMNEPATOP nmeeT npaBo B 04HOCTOPOHHEM MOpsigKe BHOCUTL nameHeHus B Tapudsl CEPBUCA.

OlMNEPATOP pasmeLuaet HoByto pegakuuio Tapudgos CEPBUCA 8 LEHTPE MOOOEPXKWN He meHee
yeMm 3a 14 (YeTblpHaguaTb) kaneHaapHbIX AHEN OO €€ BCTYNMeHus B cuny.

B cnyuae, korga nameHeHune Tapudos CEPBNCA BbI3BaHO M3MEHEHMEM CTOMMOCTU OKasaHus ycnyr
naptHepoB ONMEPATOPA, B ToM yucne OCC, VNHTepHeT-NpoBanaepoB, NPoYnx onepaTopoB CBSA3W U
TENEKOMMYHUKaLIMOHHbIX KOMMaHWUI, a Takke B Criydyae U3MEeHeHUs1 Kypca BamntoTbl, YCTaHOBMEHHOro
Bankom Poccun, ecnu ato npuBoauT K pocTy pybreBoro akBuBaneHTa pacxogoB OINEPATOPA Ha
onnaty ycnyr naptHepos ONEPATOPA, OINEPATOP Bnpase pa3mecTuTb HOBYIO pefakuuio Tapudos
CEPBUCA B UEHTPE MNOAOEPXXKW He meHee 4vem 3a 5 ([14Tb) kaneHOapHbIX AHENW OO0 OHA UX
BCcTynneHusa B cuny. iameHeHus B Tapudsl CEPBUCA, Bbi3aBaHHOE M3MEHEHNEM CTOMMOCTW OKa3aHus
ycnyr naptHepoB ONMEPATOPA, MOXeT kacaTbCs HE TONbKO M3MEHEHMSA pa3mMepa BO3HarpaXxgeHus, Ho
W NPUHLUMMNOB TapuduKaumm B LESIOM.

B uensx onepatmBHoro uHcpopmuposaHns YYACTHUKOB OFEPATOP BnpaBe, HO He o006s3aH,
pononHutenbHo yeBegomnsate YYACTHWKOB o BHeceHun wmameHenuin B Tapudbl CEPBUCA no
3NEKTPOHHON MOoYTE MO afpecaM SMEKTPOHHOW MNoyThbl, ykasdaHHbIM YYACTHUKOM B 3asaBneHum,
cocTaBneHHoMm no dopme, onpegeneHHon B [punoxeHun Ne3 «k  TPABUITIAM, numb6o
3apernctpupoBaHHbiM ONMEPATOPOM Ha OCHOBaHMM 3anpoCOB Ha pPernctpaumio KOHTAKTOB MO
WH(OPMaLIMOHHBLIM  pacchlnikaMm, nonydeHHbix oT YYACTHWUKA B cootBeTcTBUM € PernameHtom
conpoBoxaeHusa CEPBUCA.

B cnyyae Hecornacua YHYACTHUKA c HoBown pepakuuen Tapugos CEPBUCA YHACTHUK usseaet
OIMEPATOPA o npekpatieHumn pabotel B CEPBUCE 1 oTkase ot CornalueHunsi o MOMeHTa BCTYNNeHWs
B cuny Hoson peaakuuun Tapudgos CEPBUCA nytem HanpaBneHns yseJoMMAeHUs MO NOYTOBOMY aapecy
OlMNEPATOPA, ykasaHHomy B CornaiueHum.
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3.1
3.1.1
3.1.2

3.1.3

3.14

3.15

3.1.6

3.1.7

He HanpaBneHne YYACTHUKOM Takoro yeepomneHusi OMNMEPATOPY B ykasaHHOM nopsgke OO
MOMEHTa BCTyMNneHust B cuiy HoBol pegakuun TapudgoB CEPBUCA osHauvaet, yto YYACTHUK
cornaceH ¢ Hoeol pegakunen Tapudgos CEPBUCA n 0b6s3yeTcs nx cobniogatb.

B cnyyae HanpaeneHnss YHACTHUKOM B ykaszaHHOM nopsigke yeegomrienms ONEPATOPY go momeHTa
BCTynneHusa B cuny Hoson pepakuum Tapudos CEPBUCA, CornaweHve cumMtaeTcs pacTOprHyTbIM
YYACTHUKOM B opgHocTtopoHHem nopsake u  ydactme YYACTHUKA B pabote CEPBUCA
npekpaLleHHbIM C AaTbl BCTynneHus B cuny HoBow pepakuum Tapudos CEPBUCA. ObsasaTtenscrtea
YYACTHUKA no onnate BosHarpaxgeHun OFEPATOPA, HeyCTOMKM M WHOW 33a40fMKEHHOCTU MO
CornalueHuto, BO3HUKLLIME OO MOMEHTa pacTtopxeHus CornalueHusl, npekpaLlarTcs nocne nx nosiHoro
ucnonHenns YHACTHUKOM.

MpaBa n o6s3aHHocTM YHACTHUKOB npu pabote c CEPBUCOM
Mpasa YYACTHUKOB
Wcnonbsosate CEPBUC gns opranmsauum obmerHa MHOOPMALMEN ¢ KMMEHTAMU;

Mpuenekats KIIMEHTOB gns pabotel B CEPBVCE Ha ycnosusix, He npotuBopevalmnx NPABUNAM, u
nponseoanTb nx AKKPEOUTALINKO B CEPBUCE;

CamocTtoaTensHO onpedensaTs MNOPSAOK W ycrnoBus (B TOM YMCMe pasmepbl BO3HArparkaeHWW,
ynnaunsaembix KMMEHTAMW YYACTHWKY) ocywectenennss obmena WHOOPMALIMEN c
KIMMEHTAMW c ucnonb3osaHnem CEPBUNCA, He npoTtuBopedawue ycnosusam NPABUIT CEPBUCA u
Mpasun KNC «BeSafey;

Mcnonb3oBaTtb (PyHKUMOHAN NOACUCTEMbI KOHTPOMS MIaTeXHbIX MOpydYeHun u numutoB. HacTtpowka
dyHKLUMOHaNa noacucTeMbl KOHTPOMSl MNIATEXHbIX MOPYYEHMA U JIMMUTOB  OCYLLECTBISETCS
OMNEPATOPOM Ha ocHoBaHun 3asBneHnst YYACTHUKA. 3asenenne ogopmnsetca YYHACTHUKOM no
dopme, onpegeneHHomn B MNpunoxeHumn Ne 5 k NMPABUTTAM,

e  nnbBo B NPOCTON NMCbMEHHON chopMe Ha BymarkHOM HocuTene, NoANMCLIBaeTcs CO6CTBEHHOPYYHON
nognucelo  ynonHomoueHHoro npeactasutens YYACTHUKA un HanpaBnseTtcd no MNOYTOBOMY
agpecy OMNMEPATOPA,

e nnbBo B 3NEKTPOHHOM ¢opme B cooTBeTcTBUM C PermameHTom conpoBoxaeHns CEPBUCA u
nognuceiBaeTcs Al paboTHnka YYHACTHUKA ¢ CEPTUPUKATOM c ponbto « OTBETCTBEHHOE NULIO
Nno HacCTpPOMKamy.

CamocTosiTeNnbHO NpUHATL pelueHne o6 oTkase KIMUMEHTY B o6mene MH®OPMALIMEN, B cnyuae
noao3peHus B hakte HecaHKLMoHUpoBaHHoro goctyna k CEPBUACY 3noymbllLneHH1Kamu;

B nio6oe Bpemsi B 0AHOCTOPOHHEM BHECYAEOHOM NOpsAAKe NPUHATL PeLLEHNE O NPeKpaLLeHnn y4acTums
B pabote CEPBUCA u oTtkasatbcsa ot Cornawenus, ysegomms ONEPATOPA He MeHee 4em 3a 90
(deBsiHOCTO) KameHdapHbIX AHEN A0 npekpaweHus ydactua B pabote CEPBUCA un pactopxeHus
CornaweHus. YeegomneHue coctaenserca YYACTHMKOM B npoctor nucbMeHHOM popme Ha
OymaxXHOM  HocuTene, MOAMUCLIBAETCS  COOCTBEHHOPYYHOW  NOAMUCHIO  YMONTHOMOYEHHOTO
npeactasutens YYACTHUKA un Hanpaensetca YYACTHUMKOM no noutoBomy agpecy OINMEPATOPA.
Yyactne YHYACTHUKA B pabote CEPBUCA npekpalwiaetca n CornalueHne cyntaeTcs pacToprHyTbiM
no ucredeHnn 90 ([deBsHocTa) kaneHOapHbIX OHEW, UCYUCASIEMbIX CO AHS, CreayloLllero 3a OHEM
nonyyexus ysegomreHuss ONEPATOPOM, nu6o no ncreyeHmun 6onee ANUTENbLHOIO CPOKa, ECIIN TaKOM
Oyoer ykasaH B yBepgomneHun. O6nasatenbctBa YYACTHUMKA no onnaTe BoO3HarpaxgeHun
OMEPATOPA, HeycTOWKM W WHOW 3adofmkeHHocTn no CornawleHuto, BO3HMKLWIME 00 MOMEeHTa
pactopxeHunsa CornawleHund, npekpawiarotcsa nocne nx nonHoro ncnonHenns YYACTHUKOM.

B nto6oe Bpemst oTknouMTb Bee nmbo YacTtb yenyr CEPBUCA u3 nepeyHsi, ykasaHHoro B MpunoxeHun
Ne 3 k MPABWJIAM, Hanpasue OMNEPATOPY 3aasneHune, coctaBneHHoe no ¢gopme, onpeaeneHHomn B
Mpunoxexnnn Ne3 k TPABWIIAM. 3asenenve odopmnserca u HanpasBnsetcd YYACTHUKOM B
cnepywoLwem nopsiake:

e 1nMbBO cocTaBneHHas B NMPOCTON MUCbMEHHON hopme, noanucaHHas COGCTBEHHOPYYHOW MOAMUCHI0
ynonHomoyeHHoro npeactaButenss YYACTHUKA Ha GymaxkHOM HOcuTene no MoYTOBOMY adpecy
OlNEPATOPA,

e 1MbO B anekTpoHHoW dopme, noanmcaHHaa Al pabotHuka YYACTHUKA ¢ CEPTUDOUKATOM c
ponbio «OTBETCTBEHHOE NULIO MO HACTpPoOWKamM», B COOTBETCTBUM C PernameHTOM CONpOBOXAEHMS
CEPBUCA.

OMNEPATOP oTkntoyaeT ycnyry u npekpawiaeTt e€ okasaHue:
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3.1.8

3.2.
3.2.1

3.2.2

3.2.3

3.24

3.25

e nunbo B TeuveHme 3 (Tpex) paboumx AHen co AHA nonydeHns oT YYACTHUKA 3asasneHus Ha
OTKIIHOYEHME ycnyrn B cooTBeTcTBUM C¢ PernamenTom conpoBoxaeHna CEPBUCA, ecnu B 3asBneHumn
He yKkaszaHa gaTta OTKIYEeHNs yernyru,

e nnbo ¢ patbl, ykasaHHon B 3aseneHnn YYACTHUKA, Ho B ntobBoM cnyyae He paHee uUcTeyeHuns 3
(Tpex) pabouunx gHen, ucuncnsemoix co aHs nonyyeHns ONEPATOPOM 3assneHus.

B nwboe Bpemsa nopkntouute ycnyru CEPBUCA, B oTHoweHun koTtopbix B [MPABUNAX npsmo
onpegeneHo, 4Yto noakntodeHne YHYACTHUKY cooTBeTCTBYIOLLEN YCIYrM MPOM3BOANTCSH HA OCHOBAHWUM
3asiBfeHnsi, CocTaBneHHoro no popme, onpeaeneHHon B MpunoxexHnn Ne 3 k NMPABUJIAM.

3asBneHune ocdopmnsetcs u HanpaenseTcs YYACTHUKOM B cnegytoliem nopsigke:

e numbOo cocTaBneHHoe B NPOCTON NUCbMEHHOW hopMe, NOANMCaHHOE COBCTBEHHOPYYHOM MOANUCHIO
ynonHomoueHHoro npeactasutend YYACTHUKA Ha BymaxkHOM HocuTene no noYToBOMY ajpecy
OMNEPATOPA,

e MO0 B anekTpoHHoW dopme, nognucaHHoe Al pabotHuka YYACTHUKA ¢ CEPTUPUKATOM c
ponbto «OTBETCTBEHHOE NMLO MO HACTPOMKamy», B COOTBETCTBMM C PernameHTOM CONpoBOXAEHUS
CEPBUCA.

OMEPATOP nogxntovaeT yCnyry n HaunHaeT eé okasaHue:

e nubo B TeyeHne 3 (Tpex) paboumx gHen co AHsa nonydeHus oT YYACTHUKA 3asaBneHus Ha
noaknoyeHne ycnyrm B cooTBeTcTBUM C PernameHTom conpoBoxaeHus CEPBUCA, ecnn B
3a8BNEHNM HE yKa3aHa AaTta NogKIoYeHNs yenyru,

e nnbo c patbl, ykasaHHon B 3aseneHnn YYACTHUKA, Ho B niobom crnydae He paHee ucteveHus 3
(Tpex) paboumnx gHewn, ucuncnsaemMbix co gHs nonyveHns ONEPATOPOM 3aaBneHus.

O6sa3aHHocTn YYACTHUKOB

YYACTHUK obsi3aH o3HakomuTbesi ¢ copgepxkaHmem [MPABUI1, NpunoXeHWn K HUM, U NPUHATb KX
YyCrnoBMS B LENIOM B nopsigke, npegycMoTpeHHOM cT. 428 [paxgaHckoro kogekca Poccuiickon
depepaumn. Yuactne B pabotre CEPBUCA Ha ycnoeusx TMPABWJT noateBepxgaeT MNOMHOE WU
6esycnosHoe cornacue YYACTHUKA ¢ ycnosuamu NMPABUIJT.

YYACTHUK 065a3aH perynspHo 3HakomuTbcAa ¢ MHdopmauuen o pabotre CEPBUCA, B Tom uncne co
Bcemm BHocuMbIMK B NTPABUTA CEPBUCA nameHennamu, pasmeliaemon ONEPATOPOM na CAUTE
OlMEPATOPA, a Takxe Hanpasnsiemon Cnyxbon conposoxaeHns CEPBUCA (support@faktura.ru) no
agpecy anektpoHHor noutel YYACTHUKA, ykazaHHomy YHYACTHWKOM B 3asiBneHMM, COCTaBNEHHOM
no dopme, onpegeneHHown B [Mpunoxenun Ne 3 k [MPABUJIAM, nubo 3apernctpupoBaHHOMY
ONEPATOPOM Ha ocCHOBaHWWM 3anpoCoOB Ha peructpaumio KOHTAKTOB MO  MHGOPMALNOHHBbIM
pacchbinikam, nonyyeHHblix oT YHYACTHUWKA B cooTBeTcTBUM € PernameHTom conposoxaeHns CEPBACA.

YYACTHWK B uensax ssanmopgerictemsa ¢ ONEPATOPOM o6s3aH:

o obecneuntb nonyvyeHne YYACTHUMKOM wnm ero ynonHOMOYEHHbIM pPaboOTHUKOM  KNOYEBOM
nHgpopmaumm (CEKPETHOIO KIMFOYA n CEPTUPUKATA) B cooTBeTcTBUM C lNMpaBunamm paboThbl
Ypoctosepsiowero ueHtpa «AUTHORITY», pasmMeweHHeiMn B ceTu WHTepHeT Ha caute
www.authority.ru;

e o0becneuntb peructpaumto npas B CEPBUWCE gns CEPTUOUKATOB YYACTHUKA wunu ero
YNOJTHOMOYEHHbIX PaOOTHUNKOB.

OlMNEPATOP ocyuwectensier peructpauumio/otabie npas YYACTHUKA B CEPBUCE Ha ocHoBaHuu
nonydyeHHoro ot YYACTHWUKA 3aaBneHns B nopsgke, onpegeneHHoMm B [lpunoxenun Ne 4 «
MPABUJTAM.

YUYACTHUK o0653aH XpaHuUTb MaTepuanbHblii  HocuTenb, cogepxawmin CEKPETHbIA  KNOY
YUYACTHUKA, B HagexHOM MecCTe, WCKMoYawwWwemM [OCTyNn K HEeMYy HeyrnONMHOMOYEHHbIX i,
noBpexaeHne matepuanbHOro HOCUTENS;

YYACTHUK ob6s3aH HemenneHHo yeBegomuTb OFMEPATOPA no SnekTpoHHOM no4vte no agpecy
3NEKTPOHHOM nouTbl support@faktura.ru wn odwuymanbHbIM  NUCBMOM MO  MOYTOBOMY agpecy
OlNEPATOPA B crniyyae:

— BO3HWKHOBEHMS Yrpo3bl Ucronb3oBaHus (konuposaHus) CEKPETHbBIX KIMKOYEN YYACTHUKA n/vnn
ero KIMTMEHTOB, NOIr'MHOB/TTAPOJIEU KITMEHTOB YYACTHWMKA HeynonHOMOYEHHbIMU nuuamu;

— yrpo3bl goctyna k CEPBUCY c ncnonb3osaHnem CEKPETHbIX KMKOYEW YYACTHUKA n/vnu ero
KNMMEHTOB, NOTMHOB/MAPOJIEN KMIMEHTOB YYACTHWKA HeynonHOMOYEHHbIMMY nntamu, nnbéo
YMOSTHOMOYEHHbBIMW NULAMM B MPOTUBOMPABHbIX LIENsXx;
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3.2.6

3.2.7

3.2.8

3.2.9

3.2.10

3.2.11

3.2.12

3.2.13

3.2.14

3.2.15

— yTepu maTepuanbHoro Hocutens, copepxauiero CEKPETHbLIA KNKOY YUYACTHUKA w/vunn ero
KNMVWEHTA,;

—  W3MEHEeHWs Kpyra NnuL, MMeoLLMX NpaBo Ha ucnonb3osaHne CEKPETHBLIX KMKOYEN YYACTHUKA
n/vnn ero KIMMEHTOB nytem HanpaBneHus 3asBneHus No oopme, ycTaHoBNeHHON [punoxeHnem
Ne4 k MPABUJTIAM;

— komnpomeTaumm CEKPETHOIO KJTKOYA YYACTHWKA w/unu ero KITIMEHTOB nytem HanpaBneHus
yBegoMneHunsa no popme, yctaHosrneHHou MNpunoxeHnem Ne7 k NMPABUIIAM,;

— obHapyxeHust owmbok B pabote CEPBUCA, B TOM uucrie BO3HMKAKOLMUX B CBA3U C MOMNbITKAMMU
HapyLueHus nHpopmaumoHHon 6e3onacHoCTy;

— wn3meHeHus pekensantoB YHACTHUKA, koHTakTHON MHGopmauun YHACTHUMKA 1 ynonHOMOYEHHbIX
g YYACTHUKA, ocywectensitomnx B3anmogenctane ¢ ONNIEPATOPOM B pamkax CEPBUCA.

YYACTHUK o06s3aH cBOEBpEMEHHO U B MOMHOM OObeMe OCYLIECTBMATbL Onnaty BO3HarpaxaeHus
OlMNEPATOPA, npegycmoTtpeHHoro Tapudamu CEPBUCA,;

YYACTHUK o6sizaH obecneunBate pabotocnocobHocTs [10 CEPBUMCA, ycTaHOBMEHHOro Yy
YYACTHUKA. CeegeHuss o pekomMeHOoBaHHOM KOHurypaumm obopyaoBaHus gns paboyero mecrta
npueegeHbl B LLEHTPE MOOOEPXXKW. Mpu moaepHm3saumm TexHonornn pabotel CEPBUCA BO3MOXHBI
n3meHeHuns1 TpeboBaHunn k koHdurypauumn pabovero mecta. YYACTHUK nprnobpeTtaeT orpaHnyeHHble
npasa Ha wucnonb3oBaHne [10 CEPBWCA, cogepxawee CK3W, Ha ycnoBusax npocTton
(HeucknountenbHon) nuueHsun y 3A0 «ULC» (onepatopa KUC «BeSafe») cornacHo Npasunam KAC
«BeSafe».

YYACTHUK obssaH posoante go KIIMEHTOB wuHdopmauunio 06 opraHusaumoHHbIX Mepax,
Heobxoammbix Ans obecneveHuns ©GesonacHon pabotel B CEPBUCE Ha yctponctee KITMEHTA,
ykasaHHble B [punoxeHun Ne 9 k NMPABUIAM,;

YYACTHUK ob6s3aH peructpupoBate B CEPBUCE dakT 3aknioueHnss unu npekpaweHuss gorosopa
KMMEHTA ¢ YYACTHWMKOM Ha ocywectBneHme obmeHa MHPOPMALIMEW c wcnonb3oBaHuem
CEPBUCA. Tlpn AKKPEOWTAUMN KIIMEHTA B CEPBWCE, BAHK Hanpasnsetr OIEPATOPY
yBegomMneHne B Buae 3 06 MHOOPMALUWWN, k kotopon KITMEHT, ynonHomoueHHble nuua KIMTMEHTA
(Mpn  Hanuuuu) wuUMeT JocTyn € ucnonb3oBaHnem  cootBeTcTBytlowero CEKPETHOIO
KINMOYA/NOTMHA/KITKOYA K3M ®HC, a Takke o HOMEPE MOBUJTbHOTIO TENIE®OHA KINMMEHTA.

YYACTHWK ob653aH HemeaneHHO BHOCUTb n3meHeHus B nHpopmaumio o KITMEHTE, ynonHomMo4eHHbIX
nvuax KINWUEHTA (npu Hanuuuun), CEPTUOUKATE/KBATTMONLMNPOBAHHOM CEPTU®UKATE K3rl
SHC/HOMEPE MOBUJIBHOIO TEJIE®OHA KIIMEHTA (npu Hanu4mun), BHECEHHYIO NpW pernctpaumm
KITMEHTA B8 CEPBWCE, npu npegoctasnerum KITMEHTOM BAHKY cooTBeTCTBYIOLNX AOKYMEHTOB U
MHdopMaLnK;

YYACTHUWK o065a3aH BcTynuTb ¢ KITMEHTOM B goroBopHble oTHoLWeHus, nosgonsowmne YYACTHUKY
okasbiBaTb KIMMEHTY ycnyrm ¢ ucnonb3oBaHvnem CEPBUCA Ha ycnoBusix, He npoTuMBOpevalunx
MPABWJTAM. Mo ycmoTtpeHuto BAHKA aTo MoxeT 6bITb AoroBop 6aHKOBCKOro cyeTa, 4OMNOMHUTENBHOE
cornaileHue kK oroBopy 6aHKOBCKOro cyeTta nnbo MHoW 4OoroBop.

YYACTHUK o06sa3aH camocToATenbHO nofy4atb Bce Heobxoaumble U YCTAHOBIIEHHbIE
3akoHogaTenbCcTBOM cornacua un paspewenus ot KIMEHTOB pgns nepegaun YYACTHUKOM
MHO®OPMALIMW (8 Tom uncne SMS-COOBLIEHWMN, PUSH-COOBLEHWNN, E-MAIL-COOBLLEHWIA)
KITMEHTAM npu obcnyxunsannn YYACTHUKA B pamkax CEPBUCA; ansa nonydenus KIMEHTAMU
SMS-COOBLEHNN ¢ MHOMBUOYAITbHOIO TEKCTOBOIO HOMEPA nu6o ¢ TeKCToBOro Homepa
«Faktura.ru»; gna BosmoxHocTn pabotel Ha ycrnosusx MPABWUJT CEPBUCA u npepgoctaBneHus
OMEPATOPY un TEXHONOMMYECKMUM T[MTAPTHEPAM WH®OPMALWMWN, Heobxogumon ans
BbINOMHEHUs1 06a3aTensCcTB, NpeaycMoTpeHHbix NMPABUITAMU v CornaweHunem.

YYACTHUWK 06s3aH npegocTtaButb ONEPATOPY gomeHHoe ums, npuHagnexaiwee YHYACTHUKY, ans
MCMonb30BaHUS B KayecTBe TOukM Bxoda Ansa Beb-npunoxeHun «UNHTepHeT-6aHk F.Business» wu
«MHTepHeT-6aHk F.Balance» pna pa6otel YYACTHUKA n KIIMEHTOB B CEPBUCE, a Takke
obecneuntb Hanuuue pencreytowero TLS-ceptudmkata YYACTHWKA, Bblg@aHHOTO  [OBEPEHHBLIM
LeHTPOM cepTudmkaumm, ons ykasaHHoro goMmeHHoro nmenn YHYACTHUKA.

Mpun npekpallieHn 4encTBMSA Unu pactopxeHun CornawieHusa no nobomMy ocHoBaHMO, oba3aTtenscTea
YYACTHUKA no onnate Bo3HarpaxgeHui OMNEPATOPA, HeyCTOMKM M WHOW 3a[0IDKEHHOCTM MO
CornawweHuto, BO3HMKLIME OO MOMEHTA MpekpalleHus OencTBust unu pactopxeHus CornaweHus,
COXPaHSIKOT CBOK cuIy o ux nosiHoro ncnonHexdms YYACTHUKOM.

TEXHONOIMYECKUI MAPTHEP o6sisyetcs:

3.2.15.1 B pamkax 3aknoyeHHbix ¢ YYACTHUKOM porosopoB npegoctaBnate B CEPBUC
MHOOPMALMIO, Heobxogumyto ans  wuHdopmupoBaHms YYACTHUKOM KINMEHTOB
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3.3.
3.3.1.

3.3.2.

YYACTHUKA B pamkax ycnyrm «WHTepHeT-0aHk FAKTURA.RU» (ecnu pgaHHas ycnyra
okasbiBaetcs YYACTHUMKY) n okasaHusa YHYACTHUKY apyrux ycnyr, a Takke opMMpOBaHUS
SMS-COOBLWEHNA n PUSH-COOBLWEHUA ana KNMEHTOB YYACTHUKA, B ob6beme,
ykaszaHHom YYACTHWKOM B 3asiBke npu onpegenenHun copmara SMS-COOBLLEHUA.
dopma 3aaBkn pasmeweHa B LUEHTPE MNOOAEPXKN. NHOOPMALMNA npepocTtaensieTcs
TEXHONOIM'MYECKUM MNMAPTHEPOM nytem aBTOMaTU4ECKOro 3aLiuLLLeHHOro obmeHa mexay
TEXHONOIMMYECKUM MAPTHEPOM n ONEPATOPOM.

3.2.15.2 B pamkax 3akntoyeHHbix ¢ YHACTHUMKOM porosopos npepoctasnate B8 CEPBUC umHyo
MHOOPMALMUIO, Heobxoaumyto anst okadaHma ONEPATOPOM ycnyr YHACTHUKY B pamkax
CEPBWCA wu/vnn obecneveHus TexHomnornyeckoro s3avmogenctans mexgy CEPBUCOM wu
TEXHOJIOTMYECKUM NMAPTHEPOM,;

3.2.15.3 Ob6ecneuntb nonydeHme ot ONEPATOPA NHOOPMALMW, Heobxogmmon Onsi okasaHus
yenyr YYHACTHUKY vnun ocywectenennst nHoro B3anmogenctensa ¢ YHACTHMKOM B pamkax
A0roBopoB, 3akntodeHHbIx Mexagy YYACTHUKOM n TEXHOJTIOT'MYECKMM NMAPTHEPOM,;

3.2.15.4 TapaHTupoBaTtb, ut0 Bcsa WVIHOOPMALMNA, nepepaBaemaas TEXHOINOIMMYECKNM
MAPTHEPOM B CEPBWC, nonyyeHa vMM Ha OCHOBaHUM [OENCTBYHOLUMX [OFOBOPHbIX
oTHoweHun ¢ YHACTHUKOM.

Mpasa ONEPATOPA

B ogHocTopoHHeM nopsiake BHocuTb mameHeHusa B MNMPABUJIA, a Takke otaensHo B [NpunoxeHus k
MPABWITAM, pasmelteHHbim B LIEHTPE NMOOOEPXKKWA.

OlMNEPATOP pa3smewlaet HoByto pegakumtio NMPABUIT Ha Beb-canite B ceTn WHTepHeT no agpecy
https://bank.faktura.ru He meHee 4yem 3a 14 (YeTbipHaguaTh) KaneHgapHbIX OHEW OO BCTYMNEHUSI B CUMY
HoBoW pepakumm NMPABUII.

B cnyuasx, korga lNMpunoxexne k NMPABUITAM pasmelieHo B LEHTPE NMOOOEP>XXKW, ecnu nHoe He
ycTaHoBneHo B cooTBeTcTByoweM [lpunoxeHun «k T[MPABUNAM, OINNEPATOP yeBegomnsiet
YYACTHUKOB 06 uameHeHun [NpunoxeHns nyteM pasmMelleHnss HoBoW pepakuumn [punoxeHus B
LEHTPE MNMOOOEPXKW He meHee yem 3a 14 (MeTbipHaguaTb) kaneHaapHbIX AHEN A0 €€ BCTYNNeHns B
cuny.

B uenax onepatmBHoro uHdopmupoBaHus OMNEPATOP BnpaBe, HO He 00si3aH, OOMOMHUTEMNBHO
yBegomnate YYACTHUMKOB o BHeceHuun nameHenun B NMPABUIA n Mpunoxenusa k NMPABUIAM no
3NEKTPOHHON MoYTe MO agpecaM SMNEKTPOHHOW NoyThbl, ykasdaHHbIM YYACTHUKOM B 3asaBneHuwm,
cocTaBneHHoMm no cdopme, onpegeneHHon B [Mpunoxennn Ne3 «k [PABUNAM, nmbo
3apermnctpupoBaHHbiM ONMEPATOPOM Ha OCHOBaHMKM 3arnpoOCOB Ha perncrtpaumio KOHTaKToB MO
WH(OPMaLMOHHBLIM  pacchlnikaMm, nonydeHHbix oT YYACTHUKA B cootBeTcTBUM € PernameHTom
conpoBoxaeHusa CEPBUCA.

Tobbie nameHerns B NMPABUIA/MpunoxeHne k NMPABUITAM, BHocuMble ONMEPATOPOM, ¢ momeHTa
BCTynneHunsa B cuny Hosou pegakunn NPABUI/TMpunoxeHus k MPABUJIAM pacnpocTpaHsaloTcsa Ha BCex
nuy, npucoegmHmeLunxca K MNpasunam, B ToM vncne npucoeanHmelumxcsa k NPABUJTIAM paHee pathl
BCTynneHus B cuny Hosow pepakumm NMPABUI/Mpunoxenmnsa k MPABUTIAM.

B cnyyae Hecornacua YHYACTHUKA c Hosow pegakumen NPABUJT CEPBUCA YYACTHUWK nsBewaet
OlMNEPATOPA o npekpatyeHumn padotsl B CEPBUCE 1 oTkase ot CornalueHus 4o MOMEHTa BCTYNNEHUS
B cuny Hoson pepakumn [MPABWI1 nytem HanpasBneHus yBeOoOMIEHUS MO MNOYTOBOMY ajpecy
OlMNEPATOPA, ykasaHHoMy B Cornawenun. He HanpaBneHune YYACTHWUKOM Takoro yBegomneHus
OMNEPATOPY pgo momeHTa BCTynneHus B cuny HoBou pepakuum NPABUIT B ykazaHHOM nopsiake
o3HavaeT cornacue YYACTHUKA c Hoeon peaakumen NMPABWI, a Takke NpuHSATUE BCeX 0053aTeNbCTB,
npeaycMmoTpeHHbix Takumn TMPABUNTAMU. B cnyyae HanpasneHus YYACTHWKOM B ykasaHHOM
nopsigke ysegomneHuss ONMEPATOPY oo momeHTa BCTynneHusi B cuny HoBoun pepakuuu MNMPABUI,
CornaweHue cuyntaeTtcst pactoprHyTbiM 1 ydactue YHYACTHUKA B pabote CEPBUCA npekpalleHHbIM
C paTbl BCTynneHus B cuny HoBon pepakumm MNMPABUII. Ob6ssatensctBa YYACTHUKA no onnarte
BosHarpaxaeHun ONEPATOPA, HeyCTOMKM U MHOW 3a[40MKeHHOCTM no CornalueHunto, BO3HUKLWINE O0
MOMeHTa pacTopXeHust CornalueHus, npekpaLlarTca nocne nx nonHoro ncnonHeHns YYACTHUKOM.

Ocobbii nopsgok nameHeHus Tapudos CEPBUCA onpeneneH B pasgene 2 NMPABUIJT.

Oco6bivi nopsaok nameHeHus Mpunoxexus k MPABUITAM moxeT ObiTe OnpegeneH B COOTBETCTBYIOLLEM
Mpunoxexun k NMPABUTTAM.

OMNEPATOP pasmeluaet apxus NPABWIT 8 UEHTPE MOAAEPXKW.

Mo cBOEMY YCMOTPEHUIO B paMKkax Mep Mo ynpasneHnto MHHOPMaLMOHHBIMU U (OMHAHCOBLIMU pUCKaMu
B Cryyasix, Korga HernpuHsATAE Mep MOXET MNOBIeYb BO3HUKHOBEHUE Yrpo3bl WwtaTtHow pabote CEPBUCA
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3.3.3.

3.3.4.

3.3.5.

3.3.6.

3.3.7.

3.3.8.

3.3.9.

nmMbo BO3HMKHOBEHME PUCKOB (MMYLLECTBEHHbIX, PenyTauMOHHbIX, OMEePauMOHHbIX, WHbIX) AN
OMNEPATOPA, YHACTHUKOB n (1nnn) KITIMEHTOB YYACTHWKA OTMNMEPATOP nmeeT npaBo orpaHnyintb
Ty WM uHyl0 dyHKumoHanbHocte CEPBUCA (BKMYasdA, HO He OrpaHudMBasiCb: YCTaHOBUTb
pa3oBble/HaKoOMUTENbHbIE FIMMUTBI, JIMMUTBI Ha KOMIMYECTBO WCMOfMb30BaHWA, NUMUTBI Ha nepuoa
ncnonb3oBaHud, otnpaska Ha KoHTponb YUYACTHUKY no gononHuTenbHbIM KpuTepusam (Hanpumep,
npeBbILLIEHE onpeaeneHHoN CyMMbl), NONIHOE OTKIYeHUe dyHKUMOHaneHocTn). CBeaeHns o pmuckax
MoryT ObiTe nonydeHol OMNEPATOPOM Bkntoyasi, HO He OrpaHMuMBasiCb: M3 nogpasgeneHun
nHcpopmaumoHHom 6esonacHoctn ONMEPATOPA, YYACTHUKOB, TEXHOJTOMTMYECKNX MAPTHEPOB,
13 Ny6NINYHBIX MCTOYHWUKOB.

OlMNEPATOP yesepomngaetr YHYACTHUKA o6 ycTtaHoBneHWM orpaHudeHuin B cootBeTcTBum C n. 3.3.2
MPABWJT no anekTpoHHOW noyTe. YBegomneHnne Hanpaensetcs OFMNEPATOPOM no agpecam
9NEKTPOHHOM MoYThl, YykaszaHHbiIM YYACTHWMKOM B 3asBnenHun, cocTaBrneHHoOM no ¢opme,
onpegenenHon B MpunoxeHun Ne3 k NMPABUITIAM, nubo 3apernctpupoBaHHbim ONEPATOPOM Ha
OCHOBaHWUM 3aMNpOCOB Ha PErMCTpaumio KOHTAKTOB MO UHOPMALMOHHBIM paccbifikaM, NOMyYeHHbIX OT
YYACTHUKA B cooTBeTCcTBUM C PernameHTom conpoBoxaeHns CEPBUCA.

OrpaHnyeHusi, yctaHoBneHHole ONEPATOPOM B cootBetctBum ¢ n. 3.3.2 MPABWIJI, moryt 6biTb
OTMEHEHbI:

3.3.4.1. OlNEPATOPOM B ogHocTOpOHHeM nopsgke no ycmotpeHuto OMNEPATOPA. O6 otmeHe
orpanmdenun OMNMEPATOP ysepgomnseTt YYACTHUKA B nopsiake, npegycmotpeHHom B n. 3.3.3
MPABUIT;

3.3.4.2. no 3anpocy YYACTHUWKA, nonydyeHHomy OINEPATOPOM B cootBeTcTBUMM C PernameHTom
conpoBoxaeHns CEPBUCA. Takonm sanpoc YYACTHUKA pomkeH ObiTb nognucan Ol
pabotHnka YYACTHWKA ¢ CEPTUOUKATOM c ponbio «OTBETCTBEHHOE nNULO MO
HacTpOMKaMy.

Pasmectutb Ha CAWTE OMEPATOPA wuHdopmaumio o pabote YYACTHUKA B CEPBWCE c
MCMNoNb3oBaHWEM  (DUPMEHHOrO  HaMMEHOBaHMUSl,  KOMMEpPYECKoro  0603Ha4yeHUsl,  TOBapHbIX
3HakoB/3HakoB obcnyxusaHma YYACTHUKA.

lMpuoctaHoBuTb Ha cBoe ycmoTpeHune obcenyxmBaHme YYACTHUKA B CEPBUCE wnn okasaHue
otgenbHbix yenyr YYHACTHUKY B cnyyasx:

3.3.6.1. npocpoukn onnatel YYACTHWUKOM BosHarpaxgeHns OFEPATOPA, ycTtaHOBREHHOro
Tapudamn CEPBUCA n gononHuTenbHbiMK cornawenunsamu, 3akniovyaemsimu CTOPOHAMU
k CornaweHuto, 6onee yem Ha 30 (TpuauaTthb) kaneHgapHbIX OHEW;

3.3.6.2. HapyweHua YHYACTHUKOM nonoxenun NMPABUJT n CornaweHnus.

O npuoctaHoBneHun obcnyxmeanma ONEPATOP o6s3aH yBegomutb YHYACTHUKA no cakcy w/munu
agpecam anektpoHHon noutbl YYACTHUKA, ykasaHHbiM B 3asBneHun YYACTHUKA no dopwme,
onpegenenHon lMpunoxeHnem Ne3 k MPABUNAM, nubo 3apernctpupoBaHHbiMm ONMEPATOPOM Ha
OCHOBaHWUM 3aMNpOCOB Ha PErMCTPaLUI0 KOHTAKTOB MO MH(POPMALMOHHBIM PacchifikaM, MoJTyYeHHbIX OT
YUYACTHUKA B cootBeTcTBUM ¢ PernameHTom conposoxaeHus CEPBUCA c ykasaHuem npuuunH 3a 3
(Tpw) paboumnx gHA 4O AaTbl TAKOro NnpMocTaHoBneHus. NpuoctaHoBneHne obenyxmnsanmna YYACTHUKA
npoussogutcsa npu He yctpaHeHun YYACTHUKOM HapyweHnunn B TeveHne 3 (Tpex) pabounx gHen ¢
MOMEHTa yBeOMIEHMS.

B ogHocTopoHHeM BHecynebHoM nopsgke npekpatutb ydactme YHYACTHUKA B pabote CEPBUCA un
oTkasaTtbcs oT Cornawenus, ysegomus YHYACTHUKA He meHee yem 3a 90 (JeBAHOCTO) kaneHdapHbIX
AHen o gatol npekpaweHus ydactua YHYACTHUKA B pabote CEPBUCA v pactopxeHns CornalueHums.
YBenomnenue coctaensaetcsa ONMEPATOPOM B npocTo NUcbMeHHOW hopme Ha BymaKHOM HocuTerne,
noAanucbiBaeTcs COOCTBEHHOPYYHOW MOAMMCLIO YNonHOMOYeHHoro npeactasutens OMNEPATOPA wu
Hanpaensietca no nodtosomy agpecy YYACTHWKA. Yyactne YUYACTHUKA B pabotre CEPBUCA
npekpawaetcs n CornalleHve cumTaeTcs pacToprHyTeiM no ucteveHun 90 (deBsiHOCTa) KaneHOapHbIX
OHEN, NCUMCIIieMbIX CO OHSA, crieayrollero 3a AHEM nonyyvenust ysegomnerdms YYACTHWKOM, nubo no
ucteyeHum Gonee ANWUTENbHOIO CPoOKa, ecnv Takon OyaeT ykasaH B yBegomneHun. ObsasartenbcrBa
YYACTHUKA no onnate Bo3HarpaxgeHui OMNEPATOPA, HeyCTOMKM M WHOW 3a[0IDKEHHOCTM MO
CornaiueHuto, BO3HMKLLIME OO MOMEHTA pacTopxeHus CornalueHusi, npekpaLarTcs Nocne Nx nosiHoro
ncnonHenns YHACTHUKOM.

Mpu ot3biBe y BAHKA nuueH3un Ha ocywecTBneHne 6aHKOBCKUX onepauni, Ha3HayeHMn BpeEMEHHON
agMuHucTpaumm no ynpasnennto BAHKOM no npuynHam, He CBA3aHHbIM C OT3bIBOM NALIEH3MU, MpU
orpaHunyeHun ydactma BAHKA B nnatexHown cucteme baHka Poccum, npu BeisieneHun ONMEPATOPOM
B peatenbHoctn BAHKA daktos/obcToATensCTB (N0OOro xapakrepa), CBUAETENbCTBYHOLMX O
BO3HMKHOBEHNW/MOBbILLEHUN (B TOM yucne NnoTeHLManbHOM) YPOBHS pucka
HeucnornHeHusi/HeHagnexallero MCMNONHEeHUs BAHKOM 0b65a3aTenbCTB, npeaycMOTPEHHbIX
MPABUNAMW n CornawweHnem, HeceHuss ONMEPATOPOM duHaHCOBLIX NOTEPb B CBSA3M C UCMOSTHEHNEM
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3.3.10.

3.3.11.

3.3.12.

3.3.13.

3.3.14.

3.3.15.

3.3.16.

3.4.
3.4.1.

3.4.2.

obs3aTenbcTB B pamkax oTHoweHun ¢ BAHKOM, npegycmotpenHbix NMPABUTTAMU 1 CornalweHuvem,
npu HapyweHun/HeucnonHennn ycnosuii [MPABUJT, ONEPATOP BnpaBe He3amennuTenbHO B
OLHOCTOPOHHEM nopsigke npekpaTutb nNnbo orpaHnunTb ydactne BAHKA B pabote CEPBUCA,
HanpaeuB BAHKY no dakty npekpaiieHus/orpaHmyeHnsi TMCbMEHHOE yBEAOMIEHNE.

C momeHTa npekpaweHunsa ydactus BAHKA B pabotre CEPBNCA Ha OCHOBaHUWM HACTOALLEro nyHkTa,
npekpawliaetcsa genctene CornaweHus.

OlNEPATOP BnpaBe no cBOEMY yCMOTPEHUIO B 06OV MOMEHT 3akpbiTb onpeaeneHHon ONEPATOPOM
Ha ocHoBaHuKM TexHonorum GeolP rpynne (gmanasoHy) IP-agpecoB u (Mnu) otaensHomy IP-agpecy
AoCTyn K NiobomMy JOMEHHOMY UMEHU, SBMAOLWEMYCS TOYKOM BXoda ANnd ykasaHHbix B n. 1.11 NMPABWJI
Beb-npunoxeHun n (unu) ykaszaHHoro B n. 1.8.29 NMPABWJT MO CEPBUCA ansa mobunbHbIX YCTPONCTB.

Mpepoctaenate YYACTHUKAM peknamHble maTepuansl CEPBVCA Ha ocHOBaHWWM OOMOSHUTENBLHO
3aknoyaembix CTOPOHAMM cornalueHui.

YyacTtBoBaTb B pa3bope KOHGPNMKTHBIX cutyaumn mexgy YYACTHUKAMU w/ivnn KMMEHTAMU nytem
npenocTaBneHns 3aBepeHHbIx konun dparmeHtoB XYPHAJIA CEPBUCA n konuin SNEKTPOHHbBIX
OOKYMEHTOB n (nnn) MPOCTbIX 3JIEKTPOHHbLIX OJOKYMEHTOB B nopsiake, npegyCMOTPEHHOM
Mpasunamu KNC «BeSafe».

O6patutbea B 3A0 «LLC» (onepaTtop KUC «BeSafe») ¢ 3anpocom Ha usbatue MO CEPBUCA gns
MOBUNBHBIX YCTPOWCTB M3 MarasmHoB npunoxeHun, ecnn OFNEPATOPY ctano u3BecTHo, 4TO
nporpaMmmHoe obecneyeHne HapyLlaeT npaBuna ykasaHHbIx noprtanos, nmbo ecnn ONEPATOPY crtano
nssectHo, 4to YYACTHUK Hapywaet ycnosusi ucnonb3doBaHusa MO CEPBUCA pna mMoOumbHbIX
YCTPONCTB.

Mo cBoemy ycmoTpeHuto u 6e3 pgononHutenbHoro cornacoBaHuss ¢ YYACTHUKAMUW npuenekatb
TpeTbUx N1L, K BbINOIHEHUIO paboT (okasaHuio ycnyr) no aganTtauumn, moandukauum CEPBUCA, T10
CEPBWCA, B ToM uucne MO CEPBUCA onsi MoOUIbHbLIX YCTPOWCTB, K BbINOSIHEHUIO WHbLIX paboT
(oka3aHuto MHbIX ycnyr), Heobxoammblx Ansa okasaHus ONEPATOPOM ycnyr B pamkax CEPBUCA.

Mo cBoeMy ycmoTpeHuto n 6e3 gononHuTensHoro cornacosaHus ¢ YYACTHUKAMUW npuenekatb ansi
obecneveHns 6ecnepeboitHocT Hanpaenenns YYACTHUKOM SMS-COOBLIEHUA KITMEHTAM
YUYACTHUKOB TpeTbux nuu, obecnedvBalowmnx pe3epBHble U OCHOBHblE KaHamnbl OOCTaBkn SMS-
COOBLEHWMN go OCC.

Bes nonyyeHusa npeasaputensHoro cornacns YYACTHWKOB ycTynutb cBom npaBa 1 0653aHHOCTU NO
MPABWUJTAM niobbiMm TpeTbum nuuam.

O6sa3aHHocTu OMEPATOPA

OcywectBnatb peructpauuio YHYACTHUKOB B CEPBUCE (B TOM 4yncne Ha [EeMOHCTPauUOHHOM
komnnekce CEPBNCA).

ObecneunBaTb paboTocnocobHOCTL nporpaMmmHo-annapaTHOro Komnnekca CEPBWCA,
yctaHoBreHHoro y OMNEPATOPA, B ToM uucne:

3.4.2.1. O6ecneunts BAHKY TexHonorumyeckyilo BO3MOXHOCTb npegoctaBnsats KIIMEHTAM
NHOOPMALIMIO 1 obecneynsaTb BOIMOXKHOCTb hopmupoBaHus n otnpasku 3[, MPOCTbIX
3L, SMS-COOBLEHNN, PUSH-COOBLUEHWI, E-MAIL-COOBLLEHWN;

3.4.2.2. O6ecneunte BAHKY TexHomnoruveckyto Bo3moxHocTe AKKPEOUTALUMA KIIMEHTOB B
CEPBWCE;

3.4.2.3. BecTu xypHanupoBaHue, B TOM Yucne:
— Bcex cakToB Bxoaos/ABTOPU3ALIMIN KIIMEHTOB B CEPBUCE;

— @akta npocmoTtpa MHPOPMALNU KNIMEHTOM, pasmewieHHon BAHKOM (npu Hannyun
TEXHUYECKON BO3MOXHOCTU ANng oTAenbHbIx Buaos MHOOPMALNWN);

— pakTa otnpasku KITMEHTY PA3OBOIO CEKPETHOI'O MNAPOJIA;
— dpakta Beoga KITMEHTOM koppektHoro PA3OBOIO CEKPETHOIO MAPOIJA;
— dakra Beoga KITMEHTOM HekoppekTHoro PASOBOIO CEKPETHOIO MAPOIJA;

— dakta otnpaskn SMS-COOBLWEHW, PUSH-COOBLWEHWA, E-MAIL-COOBLLEHN
KITMEHTAM B pamkax CEPBWCA.

3.4.2.4. O6Gecneuntb BO3MOXHOCTb nonyyeHns KIIMEHTOM yHukanbHoro JIOTVHA B pamkax
CEPBWCA gns otnpasku MPOCTbIX 3[;

3.4.2.5. O6ecneunte Bo3moxHocTb NMOATBEPXOEHUA KIIMEHTOM TMPOCTOIO 3 / rpynnbl
MPOCTbIX 31 ¢ nomowbio PA30OBOIO CEKPETHOIO NAPOINA;
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3.4.2.6.

3.4.2.7.

3.4.2.8.

3.4.2.9.

HemeanenHo npekpatntb goctyn KIIMEHTA k nonyveHunio MHOOPMALIMW ot BAHKA ¢
ucnonb3oBaHnem CEPBUCA u BoamoxHocTb otnpasku 31, MPOCTbLIX 3/ B cny4ae:

— npekpaLleHus, NpuocTaHoBNeHUs no nbsbiM ocHoBaHuaM yyactua BAHKA B CEPBUCE
unu npekpatleHuns npegocrasneHns BAHKOM ycnyr ¢ ncnonssosannem CEPBUCA,;

— nony4veHus yBegomnenus B suae 3 ot BAHKA 06 ot3biBe AKKPEOUTALINU KITMEHTA.

MpepoctaBnate no 3anpocy BAHKA «konun dparmeHtoB XYPHAJIA CEPBUCA,
cogepxatime B TOM yncre nHdopmaumio o:

— parte/BpemeHu, B KoTopble ocywecTtenanca goctyn k MHOOPMAUWMU KITMEHTA wn
dopmupoBanuto 3L, NMPOCTLIX 3[0; CEPTUPUNKATE/NOIMNMHE/K3M ®HC n IP-agpece,
C nNoMOLLbK KOTOporo ocyuwectensanca pgoctyn Kk MHOOPMAUWMWN KIIMEHTA wu
dopmuposanuto 31, MPOCTbLIX 3/ B ykasaHHble OaTy U BpeEMS;

— pakTe otnpaeku KITMEHTY no ero 3anpocy PASOBOIO CEKPETHOI'O MNMAPOIJ4A;
— pakte BBoga KIIMEHTOM PA30BOIO CEKPETHOIO MNMAPOJA;

— akre otnpaekn KIMEHTY B pamkax CEPBWCA SMS-COOBLEHUW, PUSH-
COOBLWEHNW, E-MAIL-COOBLLEHUN;

— Tekctax SMS-COOBLWEHWIN, PUSH-COOBLWEHWIN, E-MAIL-COOBLEHWI.
3anpoc, ykasaHHbIV B HacTosiLeM nyHkTe, odopmnsaetca BAHKOM:

e b0 B 3NEKTPOHHOM opmMe B COOTBETCTBMM C PernameHToM COMpoBOXAEHWSA
CEPBUCA. Tlpu atom 3anpoc noanuceiBaetca 3l paboTHuka BAHKA ¢
CEPTUNOUKATOM c ponbto «Ochmuep 6e3onacHOCTM», COrNacHO TePMMUHOMOMN
MpunoxeHus Ned4 k MPABUIIAM, n Hanpaensetca OMNEPATOPY B cOOTBETCTBMM C
Pernamentom conposoxaerHns CEPBUCA,;

e nmMbo B NPOCTOM MUCbMEHHOW ¢opme Ha OGymaxHom Hocutene. lMpu aTom 3anpoc
nognucbiBaeTcs COGCTBEHHOPYYHOW MNOAMMUCBHI0  YMONTHOMOYEHHOIO MpeacTaBuTens
BAHKA, ckpennsetca nevateto BAHKA wn HanpaBnseTcs no nOYTOBOMY ajpecy
OlMEPATOPA.

B cnyyae nony4veHus ONEPATOPOM 3anpoca, odopmneHHoro 1 HanpasneHHoro BAHKOM
B NopsdKe, ykasaHHOM B HacTosiLeM MyHkTe, npegoctasneHnto BAHKY nognexaT konum
dparmeHToB XXYPHAJIA CEPBUCA, oTHocAWwmMxcs K OeNCTBUSM U COObITUSIM, UMEBLLUMM
MEeCTO He paHee, YyeM 3a 5 ([aTb) neT go aatel nonydeHns ONEPATOPOM sanpoca BAHKA.

YkasaHHaa wHdpopmaumsa npegoctasnsetcs OMNEPATOPOM wckniouvMTensHO B cryyae
TEXHUYECKOW HEBO3MOXHOCTM nonyyveHnss ee BAHKOM camoctoaTtensHo ns APM «OT1yeTbi»
B cootBeTcTBMM C n. 1.12 NMPABWIJI.

OMNEPATOP npepoctaensaet BAHKY konumn pparmeHTos XXYPHAJIA CEPBUCA He no3gHee
10 (OecsaTtun) pabouunx gHen, cneayolwmx 3a gHEM nony4veHus 3anpoca ot BAHKA.

B teueHne 15 (MarHaguaTtu) pabounx AHENW, criegyolwmx 3a gHEM nonyydyeHus ot BAHKA
3anpoca, opopmMmneHHoro n HanpasneHHoro BAHKOM B nopsgke, ykasaHHoMm B n. 3.4.2.7,
npegoctaBnate BAHKY 30/MPOCTBIE 3 n (unu) konum Takmx S4/NMPOCTbLIX 3, obmeH
koTopbimu npounssoauncs KIIMEHTOM n BAHKOM B pamkax CEPBUCA n cpok xpaHeHusi
KOTOpPbIX HE UCTEK Ha AaTy nony4veHus 3anpoca ot BAHKA.

Ob6ecneunBatb paboTocnocobHocTb nporpammHoro komnnekca CEPBUCA mckniounTenbHO
B cnyyae wucnonb3oBaHua YYACTHUKAMU u KINIMEHTAMW ana pgoctyna B8 CEPBUC
aKTyarnbHbIX BEPCUIA NPOrpaMMHOro obecrneyeHuns, a UMEeHHO:

3.4.2.9.1.nocrnegHnx [OBYX penu3Hbix Bepcui Beb-OpaysepoB. He Bce BebG-bpaysepsbl
nogaepxuatotca gnsa Bcex rpynn KIIMEHTOB. T[Mogpo6Has wHdopmauums
OTHOCUTENBHO noadepxmBaemMblx Opay3epoB Ans pasHbix rpynn KIIMEHTOB
yKasaHa B nonb3oBartesnbckon gokymeHtaumm CEPBUCA, pasmelleHHon Ha Be6-
cante B cetn MHTepHeT www.faktura.ru.

3.4.2.9.2.Bepcuii onepaumoHHbIX CUCTEM, KOTOPbIE COMPOBOXAAKTCA UX NPON3BOAUTENSAMMU:
Windows, MacOSx, Ubuntu, Fedora, Mandriva, Debian. He Bce n3 ykazaHHbIX
onepaumoHHbIX cucTeM nopaepxusatoTcas  ana  Bcex rpynn  KIIMEHTOB.
MogpobHass wHdoOpMauMsi OTHOCUTENBHO MOAOEPXKUBAEMbIX OnepaLMOHHbIX
cuctem ana pasHbeix  rpynn KIIMEHTOB ykaszaHa B MNonb30BaTenbCKOM
pokymeHTaumm CEPBUWCA, pasmelleHHo Ha Beb-canite B ceTu WHTepHer
www.faktura.ru.
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3.4.3.

3.4.4.

3.4.5.

4.1.1.

4.1.2.

4.2,

4.3.

4.4,

4.5,

45.1.

YeepgomnsaTtb YHACTHUWKA o nnaHoBom npuoctaHoBneHun padotsl CEPBUNCA He meHee 4em 3a 3 (Tpu)
yaca [0 MNPUOCTAHOBIIEHWSI MO SMEKTPOHHOW MOYTEe MO agpecy SMNEKTPOHHOW MOMYThbl, YKa3aHHOMY
YYACTHUKOM B 3asBrneHuu, cocTaBneHHoM no c¢opme, onpegeneHHon B [lpunoxenmn Ne 3 K
MPABWJTAM, nubo 3apeructpuposaHHomy OINEPATOPOM Ha ocHoBaHum 3anpoca YYACTHUKA Ha
perncTpaumio KOHTaKTOB MO MHOPMALUOHHBIM pacceinikam, nonydyeHHoro ot YYACTHUKA B
cootBeTcTBUU ¢ PernameHtom conposoxaeHmns CEPBUCA.

O6ecneuntb xpaHeHne 3, NMPOCTbIX 31 8 CEPBUNCE B cooTtBeTcTBUM C TpeboBaHuamu MNpasun KNC
«BeSafe», B TeueHne 5 (IMatn) net ¢ MOMeHTa (OPMMPOBAHUSA COOTBETCTBYIOLLErO [OKYMEHTA.
OBECIEYNTDb xpaHenune MPOCTbLIX 34, nognucaHHbix YHYACTHUKOM u KITMEHTOM B pamkax
okasaHua YHYACTHUKY ycnyrn «be3bymaxHbin oouc» B TeueHne cpoka aencteus CornalleHus, ecnu
MeHee anuTenbHbii cpok He onpegeneH YYACTHWKOM B anekTpoHHon doopMe nyTemM HanpaBrieHus
OlNEPATOPY B cootBeTcTBUM ¢ PernmameHTom conpoBoxaeHnss CEPBUCA 3anpoca, nognucaHHoro 3l
paboTtHnka YYACTHUKA ¢ CEPTUPUKATOM c ponbto « OTBETCTBEHHOE NMLIO MO HACTPOMKAM» .

OcyuwectBnsatb yHuutoxxeHne 3L, MNMPOCTbIX 3 B CEPBUCE no uctevyeHuMn cpoka XpaHeHus,
cnoco6om, o6ecnevmBaroLLM HEBO3MOXHOCTb MX BOCCTAHOBEHMS.

Oco6eHHoCcTM 06MeHa UHOOPMALIMEN B pamkax CEPBUCA

O6meH WMHOOPMALIMEW B pamkax CEPBMCA ocyulecTsnsieTca B nopsgke M Ha ycriosusx,
onpegenénHbix lNMpasunamm KUC «BeSafe» (3a ucknioveHnem cuTyaumi, ykasaHHbix B n.n. 4.2, 4.3
MPABWI), c yyeTom criegytoLmx 0CoO6EeHHOCTEN:

3, NMPOCTBLIE 3[, ucnonb3yemble B CEPBUCE, npusHaioTcs nonydeHHoiMyM nonydatenem O[,
MPOCTbLIX 3[ c momeHTa noaTBepxaeHusa nonydexHus 3, NMPOCTLIX 3 nonyyatenem (nytem
dukcauun nHdbopmMaumMm o nonydeHmn nubo o gocrtaeke, nNmbo o npouteHun BL/MPOCTOMO 3L
nony4yaTenem).

B pamkax CEPBWCA ot3bie OO/MPOCTOrO 3, noanucanHoro JM/KAM ®HC/MPOCTOWM 3
YYACTHUKA, He npeagycmoTpeH, kpoMe cnyyaeB Hanpasnernunss S0/NPOCTOIO 3 «3aseneHne Ha
OT3bIB [JOKYMEHTa». «3asiBNeHme Ha OT3blB JOKYMEHTay» OOJMKHO coaepXaTb OCHOBaHME OT3blBa paHee
otnpasneHHoro 34/MPOCTOIO 3.

He ABTOPN3OBAHHOMY B CEPBUCE KITMEHTY paspeluatotcs cnegyoLwme 4encTBus:

—  yaaneHHo nonyyatb JIOTUH n MAPOJIb gns ABTOPU3ALUNW B CEPBUCE ¢ ncnonb3oBaHuem
cpeactBs CEPBUCA, 6e3 nnyHoro Bmauta k YHACTHUKY;

— nonyyatb HoBbl JIOIMH /usmenats NMAPOJIb 8 CEPBUCE;

— wucrnonb3oBatb KOOI ®HC pgna odopmneHna 3anpoca YYACTHUKY Ha peructpauumio
KBAITMOULIMPOBAHHOIO CEPTUDOUKATA KIIMT ®HC cpepoctsamu CEPBUCA B uensax
nocnegytowen AKKPEOUTALUN KITMEHTA 8 CEPBUCE.

He ABTOPU3OBAHHGIV 8 CEPBVCE KIIMEHT noaTeepxaaeT ykasaHHbIe B N. 4.2 geiicTana nyTem
BBoga B uHTepdernice CEPBUCA NHOPOPMALINW, kotopas no cornawenuio mexagy KITMEHTOM nu
YYACTHUKOM moxeT ObiTb ucnonb3oBaHa ansa upeHtudukauum KINWMEHTA (Hanpumep, kogosoe
cnoBo, pata poxaeHusi, ®UNO, 6aHkoBckune/dmHaHcoBble pekBuanTbl KIMEHTA u 1.4.), u BBOAA B
uHtepcence CEPBNCA PA3OBOIO CEKPETHOIO MNMAPOIJIA, nonyyeHHoro B SMS-COOBLLEHNN,
HanpasneHHoM Ha HOMEP MOBUITbHOI O TEJNIE®OHA.

Mpn Hannumm TexHumyeckon Bo3moxkHocT HOMEP MOBUITbHOIO TEJIE®OHA moxeT aABnATbCA
NOEHTUMKATOPOM Afsi OCYLLECTBINEHMS NEPEBOAOB AEHEXHbIX CPEACTB B aApec nony4yatenen (B ToM
uncne He aensaowmxca KIMTMEHTAMN).

Oco6eHHOoCTU obmeHa SMS-COOBLUEHUAMMU, PUSH-COOBLUEHUAMU 7] E-MAIL-
COOBLUEHUAMU B pamkax CEPBUCA

OOuwme nonoxeHus

45.1.1. CraHgapTHble copmaTtel SMS-COOBLWEHWA, PUSH-COOBLWEHWWA, ucnonb3yembie B
CEPBWCE, onpegenstotcas OFMNEPATOPOM c¢ yyetom TpeboBaHum OCC, komnaHun-
MOCTaBLLMKOB OMepaLMoHHbIX CUCTEM AN MOOMUITbHBLIX YCTPOWCTB, M MOryT ObiTb B Ntoboe
Bpems uameHeHol ONNEPATOPOM B ogHOCTOpOHHEM nopsiake. MHhopmauusa o 4eNcTBYHOLNX
cTanHaapTHbix  cdopmatax SMS-COOBLEHUA u  PUSH-COOBLUEHWA pa3melyaeTcs
OMNEPATOPOM B LLEHTPE NOOOEPXKWN.

45.1.2. Ecnn YYACTHUKY Heo6xop,wy|o, 10 OMNEPATOP npou3BoANT HACTPOWKY MHAMBUAYaNbHbIX
¢opmaTtoB SMS-COOBLWEHNN, PUSH-COOBLWEHWW Ha ocHOBaHWUK 3a8BKU, NONyYEeHHOW OT
YYACTHUKA. ®opma 3assku npueegeHa B LEHTPE NMOAAEPXKW.
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4.5.1.3.

45.1.4.

4.5.1.5.

4.5.1.6.

4.5.1.7.

4.5.1.8.

MapameTpbl  uHauBMayanbHoro dopmata SMS-COOBLUEHWA, PUSH-COOBLWEHNA
OOJDKHbI ObITb 065s13aTenbHO pasaeneHsl B Tekcte SMS-COOBLEHUA, PUSH-COOBLLEHNA
npobenamu, B npotmBHom crnydae OMEPATOP mmeeT npaBo OTHECTU COOTBETCTBYHOLLME
coobuwenunsa k PEKITAMHbIM/MHO®OPMALIMOHHBIM, n tapuduumposats nx YYACTHUKY
kak PEKITAMHbIE/MH®OPMALIMOHHBIE.

3asaBka odopmnsietca YYACTHUKOM:

e MO0 B 3NEKTPOHHOM hopme B COOTBETCTBMM C PernameHTom conpoBoxaeHns CEPBUCA.
Mpn atom 3anpoc nognucbiBaetcs Al pabotHuka YYACTHUKA ¢ CEPTUOPUKATOM ¢
porbto «OTBETCTBEHHOE NMLO MO HAacTpoWKam» corfacHo TepmuHonornn Mpunoxexus Ned
k TMNMPABWUJIAM, un HanpaBnsietca OIEPATOPY B cooTBeTCTBUM C PernameHToM
conpoBoxaeHnss CEPBUCA;

e nuMbo B NpoCTON nucbMeHHoW ¢opme Ha OymaxHom Hocutene. [lpu aTom 3anpoc
noanucbiBaeTcsl  COBCTBEHHOPYYHOW MOAMUCHID  YNOMHOMOYEHHOIO  NpeacTaBuTens
YYACTHUKA, ckpennseTtcsa nedatbio YHACTHUKA n HanpaensieTcs No No4ToBOMY aapecy
OMNEPATOPA.

3asBka moxeT ObiTb ncnonHeHa ONEPATOPOM 4acTnMyHO mnvM He MCNofnHeHa B MOMHOM
obbeme, npu otcytctBum y ONEPATOPA TexHM4YecKkon BO3MOXHOCTW, MO0 Henony4YeHun
cornacust ot OCC Ha nsmeHeHue doopmatoB. ONNEPATOP goBoauT pe3ynbTaT UCMOMNHEHUS A0
YYACTHUWKA B cooTBeTcTBUM C PernameHTom conpoBoxaeHns CEPBUCA.

B cnyyae nonydveHuss TpeboBaHusi/yBegomnenHms oT OCC nubo  ynonHOMOYEHHbIX
rocygapctBeHHblx opraHoB, OFEPATOP wmeeT npaBo W3MEHUTb WHAUBMAYAIbHO
HacTpoeHHble dopmaTtbl SMS-COOBLWEHWN, PUSH-COOBLUEHWA Ha cranaapTHble,
yBegommnB YHYACTHUKA no aneKkTpoHHON NoYvTe No agpecy SMNeKTPOHHOM NOoYTbl, yKa3zaHHOMY
B 3asBnexHumn YHYACTHWKA, coctaBneHHoMy no hopme, yctaHoBreHHON [NpunoxeHnem Ne 3 k
MPABUIIAM, nubo 3apeructpuposaHHomy OFEPATOPOM Ha ocHoBaHwu 3anpocoB Ha
perncTpaumio KOHTakToB MO MHPOPMAaLUOHHBIM pacchbinkam, nonyveHHoix oT YYACTHUKA B
cooTBeTCcTBMU C PermameHTom conpooxaeHus CEPBUCA.

OMNEPATOP no 3aseBke YYACTHUKA obGecneunBaetr YYACTHUKY nogkntoyeHne wnu
nameHenne MHANBUOYANbHOIO TEKCTOBOIO HOMEPA, a Takke conpoBOXaeHue
MHOMBUOYANBHOIO TEKCTOBOIO HOMEPA.

Moa nopkntoyeHnem mnu mnameHennem VHAVMBUOYAINBHOIO TEKCTOBOIO HOMEPA B
MPABUJIAX noHumaeTtca obecnedeHne OFNEPATOPOM  B3anmogenctBusi  Mexay
YYACTHMKOM n OCC, HanpaBneHHoe Ha nofkntodeHve (BblAeneHne) unu nUsMeHeHue
OMEPATOPOM COTOBOW CBA3WM YYACTHWKY WHAMBUAYANBHOIO TEKCTOBOIO
HOMEPA.

Mop conposoxgennem VHOMBUOYAJIIbBHOIO TEKCTOBOIO HOMEPA B TMPABUJIIAX
noHnmaetcs obecneveHne ONEPATOPOM B3aumogericteusa mexagy YHACTHUKOM n OCC,
HanpasneHHoe Ha dyHKkumMoHnposarHme NHOVBUOYAINIbHOIO TEKCTOBOIO HOMEPA.

3aaskn YHACTHWMKOB Ha noakntoyeHne n uamenedne MHOAMBUOYAJTIbHOIO TEKCTOBOIO
HOMEPA npuHumatoTca Kk mcnonHeHunio He nosgHee 15 (MaTHaguatoro) umcna mecsaua,
npeglwecTByOWEro Mecsly, B KOTOPOM HeobxoAuMO NOAKMYATL UMW U3MEHUTb
NHOVBUAOYANBbHbLIA TEKCTOBbIA HOMEP. dopma 3asBkM Ha MNoAKMOYEHUe WUnu
nameHenne WVIHOMBUWOYAJIBHOIO TEKCTOBOIrO HOMEPA pasmveweHa B UEHTPE
MOOOEPXKW. TMpu otcytctBum y YHYACTHUKA UVHOUMBUOYAJIbBHOIO TEKCTOBOIO
HOMEPA ucnonb3syeTtca TekcToBbli HOMep «Faktura.ru».

NHOVBUAOYANBbHbLIA TEKCTOBbIN HOMEP He pomxeH npoTvBOpeuUTb TpeboBaHMSaM
3akoHogartensctBa Poccuiickon  depepauun, N0 CBOEMY  COOEPXaHWIO  OOJMKEH
COOTBETCTBOBATb COUMarbHbIM, MOParibHbIM U 3TUYECKUM NPUHLMNAM (He COAepXxaTb CIoB,
OCKOPONALNX YernoBe4Yeckoe OOCTOMHCTBO, NpoMnaraHAMpyLMX Hacunve, pacoBylo WUnn
HauvoHanbHyl Bpaxay v T.n.). MHOVMBUAOYAIbHbIA TEKCTOBbLIA HOMEP pomxeH
COOTBETCTBOBATH MHLIM Tpe6oBaHMAM, ycTaHoBneHHbIM OMTEPATOPAMI COTOBOW CBA3U

NHOMBUMAOYANbHbLIA TEKCTOBBLIN HOMEP He gomxeH BeoanTb KIIMEHTA B 3abnyxgeHue
OTHOCUTENbLHO Xapaktepa v cytu ycnyr, npegoctasnsgembix YYHACTHUKOM KITMEHTY.

NHAOMBUOYANBbHBLIA TEKCTOBbI HOMEP pormkeH no3BonsiTb onpeaenuTb oTnpaBUTens
SMS-COOBLLUEHNA.

NHOVBUAOYANBbHbLIA TEKCTOBbIA HOMEP He [OomkeH coaepxaTb TOBapHble 3HAaKM,
KoMmep4eckoe 0603HaueHne, hpMeHHOe HaMMeEHOBaHNE UM MMeHa COOCTBEHHbIE, Hanuyne
NCKIIOYUTENBHBIX MPaB Ha KOTOPbIE UMK HarnM4yne 3akoHHbIX NPaB Ha UCMOJTb30BaHNE KOTOPbIX
YYACTHUK He moxeT noaTBEPAUTL OOKYMEHTASBHO.
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4.5.1.9.

4.5.1.10.

4.5.1.11.

4.5.1.12.

4.5.1.13.

4.5.1.14.

B cnyyae ecnm WHOMBWOYANbHbLIA TEKCTOBLIA HOMEP YYACTHWKA cogepxut
TOBapHbIA  3HAK, 3HaK OOCMyXMBaHUA WM MHOE CPEeACTBO  MHAMBMAyanusauuw,
COOTBETCTBYHLLUME TOBAPHbIV 3HAK, 3HaK 0BCNy>XMBaHUS, MHOe CpeacTBO MHAVBMAYanM3aunm
OOIKHbI  ObITb  3apeructpupoBaHbl YYACTHMKOM B yCTaHOBMEHHOM AEWCTBYIOLLMM
3akoHogartenbctBoM nopsagke unu ucnonb3doBatbcd YUYACTHUMKOM Ha WHbIX 3aKOHHbIX
ocHoBaHusx. o TpebosaHunio OIMEPATOPA YYACTHWK obs3aH B CpoOK, yKkasaHHbI B
TpebosaHun OlNEPATOPA, npepoctaButb OMNEPATOPY pokymeHTbl, noatBepxaatoLine
Hannune y YHYACTHUKA ncknioumTenbHbIX NpaB Ha COOTBETCTBYIOLNA TOBAPHBIN 3HAK, 3HAK
obcnyxuMBaHMa WM UHOE CpeacTso wmHavsmayanusauum nnbo Hanmumne y YYACTHUKA
3aKOHHbIX OCHOBaHW Ha UX UCMOMb30BaHMKe.

NHOMBUMAOYANbHbLIA TEKCTOBBLIN HOMEP pomkeH ncnonbsoBatbes YYACTHUKOM ans
otnpaskn SMS-COOBLLEHWW ¢ nHdbopmaumeir NckmioumnTensHo 06 ycryrax, okasbiBaeMbixX
camum YYACTHWMKOM. 3anpeweHo otnpasnenne YYACTHMKOM SMS-COOBLLUEHUW B
WHTepecax Apyrux nuu.

YUYACTHWK rapanTupyeT, 4to coaepxkaHie SMS-COOBLIEHWI, PUSH-COOBLLEHNN v E-
MAIL-COOBLLEHWN cooTBeTcTBYeT AEWCTBYHOLEMY 3aKkoHoOaTenbCTBY Poccuickon
depepaumu.

YUYACTHWK rapantupyeT, uto SMS-COOBLLEHWNS, PUSH-COOBLUEHUSA u E-MAIL-
COOBLLEHMS

— He cogepxaT WHGOpMaLMM, pacnpoCTpaHEeHUEe KOTOPOM 3anpelueHO AeNCTBYHLINM
3akoHogartenbcTBoM Poccuiickon ®degepaumn, B TOM u4ucne HedobpoCOBECTHOMW,
HeJOCTOBEPHOM peknambl/MHdopmauun, BBOASLWEN noTpebuTenen B 3abnyxaeHue,
nobyxgarowen K COBEPLUEHMIO NPOTUBOMNPABHbLIX AENCTBUA W/WNKN NpusbliBaloLLEn K
HaCUITMIO M >XECTOKOCTU, nNpeacTaBnsowen cobol peknaMmy ToBapa, pekrnama KoToporo
3anpelleHa gaHHbIM cnocobom, B JaHHOEe BPeEMS UM B AAHHOM MecCTe, SiBNSoLLencs
NONUTUYECKON PEKNamMon Un peKNnamon NnL, BHECEHHbIX B PEECTP MHOCTPAaHHbIX areHTOB
n/vnn MHAOPMAaLIMOHHBLIX PECYPCOB MHOCTPAHHLIX areHToB (B TOM u4ucrnie ccbinok/QR-
KOOOB, BeOyLUUX Ha UHCpOPMALIMOHHbIE PECYPChI UHOCTPAHHBLIX areHTOoB);

—  He cofepxXaT HeLEH3YpHbIX CMOB WU BblpaXkeHwui (Ha nobom s3blke), NMBO CnoB UM
CO3BYYHbIX (0phO3NMYEcKMX), MMBO MHBLIX CIOB OCKOPOUTENBHOTO cCoaepXaHus (BKNoyasi,
HO, He orpaHu4MBasiCb, CroBa, OCKOpPONsALME HALMOHAmNbHbIE, PENUMMO3HBLIE U UHbIE
YyBCTBA);

—  He cofepxaT yrposbl Nnoboro xapakrepa, B TOM YuCMe Yrpo3bl NMPUMEHEHUsT Hacuusl,
NPUYMHEHUS MaTepuansHoro yuiepba.

YUACTHWK rapaHtupyeT, 4to SMS-COOBLIEHWS, PUSH-COOBLIEHWA u E-MAIL-
COOBLEHNSA

—  He HaHecyrT yuwepb genoson penytauun ONMEPATOPA 1 OCC;

— He cogepxaTr MOMMTMYECKYlD aruTauuio, cnam W pekrnamy cnama, BpedoHOCHOe W
HennueH3noHHoe MO, nNpu3biBbl K pacoBOW, PEfIMrMo3HOM, MOMOBOM AUCKPUMUHALINWK,
aBTOPCKMIA MaTepuan u TOprosble MapKy TPETbUX NNL, UCMONb3yeMble 6e3 paspeLleHus
npaesoobnagartens;

— He cogepxaT WH(MOPMauMio, HanpaBleHWe KOTOPON MOXET SBNSTbCA  aKTOM
HeZ0OpPOCOBECTHOWM KOHKYPEHLNN.

YYACTHWK rapaHTtupyerT, 4to B criyyae HanpasneHus YYACTHUKOM SMS-COOBLLEHNN,
PUSH-COOBLUIEHUMA un E-MAIL-COOBLUEHWW (ganee B HacTosilleM MyHKTe —
«COOBLUEHWUA»), copepxawmx peknamy, YYACTHUKOM cobniogeHsl Bce TpeboBaHus
HOPMaTUBHO-NPaBOBLIX aKTOB, PErYNNPYIOLLNX OTHOLLEHUSI B cchepe peknambl.

YYACTHWK rapaHTupyeT, 4To OH ocyliecTsnseT paccbinky COOBLEHWA Ttonbko Tem
KIMMEHTAM, koTtopble npepoctaBunn YYACTHUKY cBoe npegBaputensHoe corracue Ha
nonyyYeHve peknamHblX, WHGOPMAUMOHHBIX W UWHbIX MaTepuanoB MyTEM pPacCbISIKM
COOBLEHWI. Cornacve moxeT 6biTb BbipaxeHo B N6oe ¢opMe, A0CTATOYHON ANs
noentndpmkauumn KIMMEHTOB n nogTeepxaeHus sBoneunsbsisrieHnsa KIIMEHTOB Ha nonyyeHne
COOBLLEHW o1 YYACTHUKA.

B cnyyae nonyuyeuus OMNEPATOPOM Tpebosanus OMEPATOPA COTOBOW CBA3W,
naptHepoB OIMEPATOPA, B Tom umcrnie OCC u nuu, obecneuymBarolimMx pe3epBHble WU
OCHOBHble kaHanbl goctaBkn SMS-COOBLIEHUWA go OCC, opraHoB BRacTw, cyoa o
npepocTtaeneHun cornacua KIMEHTA Ha nonyyenne COOBLUEHWIA, HanpaBneHHbIX
YYACTHUKOM B pamkax CEPBUCA, OMNEPATOP umeet npaso 3anpocutb y YHACTHUKA
aaty nonydeHus n/vnm konuto Takoro cornacusi. YYACTHUK obs3aH nepepats ONMEPATOPY
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4.5.1.15.

4.5.1.16.

4.5.1.17.

4.5.1.18.

3anpalumMBaemyo MHdopmauuto u/mnm konuto cornacuss KINMEHTA He nosgHee nepsoro
paboyero AHs, cnegywowero 3a gHeMm nonydeHus 3anpoca ot OIMEPATOPA. TMpu atom
YYACTHUK obsasyetca obecneuntb Hannuue cornacust KITMEHTOB Ha npepoctaBneHune
AaHHo nHdopmauumn OMNEPATOPY n TpeTbum nuuam.

YYACTHWK noaTteepxaaert, 4To B cryyae HanpaeneHus YYACTHUKOM SMS-COOBLLEHNN
n PUSH-COOBLEHWW, copepxawmx peknamy, YYACTHUK aBnseTtcs peknamopatenem u
peknaMmopacnpocTpaHUTeENeM TakoW peknambl B 3HadeHun, onpeaenéHHom PepepanbHbIM
3akoHoM oT 13 mapTa 2006 roga Ne 38-03 «O pekname».

YYACTHUK noarteepxpaet, 4yto OFEPATOP npu okasaHun YYACTHUKY ycnyru
«WMHpocepeuc FAKTURA.RU» HM npu Kakux OOCTOATENLCTBAX HE SABMSETCA HU
peknamogarteneM, HU pPEeKnaMOonpov3BOAMTENEM, HW  pekramopacrnpocTpaHuTenem B
3HadeHuun, onpegenénHHom dPepepanbHbiM 3akoHOM OT 13 mapTa 2006 roga Ne 38-93 «O
peknamey.

Mo ymomuanmo SMS-COOBLIEHUA, PUSH-COOBLWEHWA wn E-MAIL-COOBLUEHNA
COCTaBMANTCA Ha OCHOBe rpadmku kKmpunnudeckoro andaeuta. Mo 3asske YYACTHUKA
rpaduka Kupunnuyeckoro andasuta MoxXeT ObiTb 3aMeHeHa Ha rpaduKy FaTUHCKOro
andasuta. ONEPATOP Bnpase oTtkasatb YYACTHUKY B ncnonHeHum 3asskm YHACTHUKA
Ha nepeknoyeHne Bcex uUnu Yactn SMS-COOBLEHWW Ha rpaduky naTtuHckoro andaeuta
6e3 obbscHeHMsa npudmH Takoro oTkasda. ONEPATOP Bnpase B OQHOCTOPOHHEM nopsake
3ameHnTb TekcT SMS-COOBLLEHWIN Ha ocHoBe rpadmky NaTUHCKOrO andasuTa Ha TEeKCT,
OCHOBaHHbI Ha rpadmke Knpunnudeckoro andgaeuta 6e3 usmeHeHust copepxaHus SMS-
COOBUWEHWA.

B cnyyae ecnu YHYACTHUK npepoctaensiet ceonm KITMEHTAM Bo3MOXXHOCTL 0O6MeHa SMS-
COOBLEHWAMMW, oH 0bs13aH:

45.1.18.1. NHdopmuposatb KITMEHTOB o Bo3amoxHocTn o6meHa SMS-COOBLEHUNAMN ¢
YYACTHUKOM yepes cetb OCC, npegoctaBnss Npy 3TOM MOSIHY0, KOPPEKTHYHO
N OOCTOBEPHYK MH(OPMaLUI0 O COAEePKaHWM CBOUX YCMyr, CTOMMOCTN obmeHa
SMS-COOBUWEHUAMW, nopsgke n ycrnosuax obmeHa SMS-COOBLLEHNAMMU;

45.1.18.2. He otnpaenate KJIMEHTY SMS-COOBLEHWA, npsmo wnu KOCBEHHO
komnpomeTupyowme ONMEPATOPA nnn OCC;

4.5.1.18.3. HemeaneHHo wuHdpopmuposate OMNEPATOPA o npekpaweHnM [OroBOPHbIX
OoTHoweHun ¢ cootBetcTytowmum TEXHOJIOTMYECKUM TMAPTHEPOM n
npekpaweHun nonyyeHmss u  nepegauwm  WNHOOPMALMW ot  Takoro
TEXHOJIOTMYECKOIO MNMAPTHEPA,;

4.5.1.18.4. ObecnevynTb BO3MO>XHOCTb nepenayu BAHKOM/TEXHOJNOIM4YECKNM
NMAPTHEPOM MH®OPMALIM OMNEPATOPY;,

4.5.1.18.5. HesameanutenbHo nHcopmuposats ONEPATOPA o nocTynuBlUKX B €ro agpec
npeTeHaunsax oT AEOHEHTQB, rOCyA@pCTBEHHbLIX OPraHoB, WHbIX NWL Ha
paccbinky SMS-COOBLWEHWN, PUSH-COOBLEHWN, E-MAIL COOBLLEHW.

4.5.1.18.6. He otnpaenate KIIMEHTY SMS-COOBLWEHWA, cogepxawwme peknamy, npu
otcytctBun  y  YYACTHUKA npeppaputensHoro cornacus  KIMUEHTA  Ha
nonyyeHve Takmx SMS-COOBLEHWUN;

4.5.1.18.7. He vHMumMpoBaTb pacceinky SMS-COOBLIEHMW, PUSH-COOBLLEHWI, E-
MAIL-COOBLUEHWW, koTtopble moryT BeBectu ABOHEHTOB B 3abnyxgeHve
OTHOCUTEJ1IbHO XapaKTepa Taknx COO6LLI,eHl/Il7I nnm nx oTnpasuTensa (CI'IaM).

4.5.1.18.8. He ponyckaTtb, B TOM 41cne, BO n3bexaHue aBapuiHon neperpyskm cetei OCC:

— npvMeHeHus cpedcTB Bbibopa w/wmnu Habopa HOMEPA MOBUITIBHOIO
TEJIE®OHA 6e3 yyacTus 4YernoBeka;

— Hanpaenenns SMS-COOBLIEHWI Ha cTporo nocneposaTenbHO wayLue
HOMEPA MOBUJTIBHOIO TEJIE®GOHA.

4.5.1.18.9. He npoussoanTb pacchinky SMS-COOBLLIEHWI, copgepxawmx peknamy, Ha
HOMEPA MOBWJIbHbIX TENIE®OHOB OCC Pecnybnukun KasaxctaH B HOYHOe
Bpemsi, a uMeHHo ¢ 22:00 go 06:00 no Bpemenun Pecnybnuku KaszaxcraH.

4.5.1.18.10.He npeBblwate ycTaHOBNEHHbIM kKaxabim OCC nopor anob, To ecTb
gonyctumbin - obbem xanod KINMEHTOB Ha HexenaTenbHble SMS-
COOBLEHWNA, npn pasmelieHnMn KOTOPbIX UCMONb30BaH OAUH NPUMEHAEMbIN
YYACTHUKOM WMHOMBUAOYANbHLIA TEKCTOBbIN HOMEP. B cnyuae
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45.2.

45.3.

454,

4.5.1.19.

npumeHennss ONEPATOPAMM COTOBOW CBA3U k ONMEPATOPY caHkuuin 3a
npesbilweHne nopora xanob YYACTHUMK o653aH BO3MecTUTb BCE YObITKM
OMNEPATOPA, BO3HUKWKE B pe3ynbTate MPUMEHEHUS TakuUxX CaHKUUA B
cootBeTcTBuM ¢ . 9.20 NMPABUII.

3anpetleHo otnpasnexne YYACTHUKOM SMS-COOBLLEHWNI, koTopble cogepart B TeKCTe
OOMeHHoe nm4, Bnagensuem (agmuHuctpaTopom) kotoporo YHACTHUK He asnsieTcs.

Mopspok nepepgaunm SMS-COOBLUEHUA, PUSH-COOBLUEHUA KIMMEHTY no wHuumatuBe
YYACTHUKA:

45.2.1.

4.5.2.2.

4.5.2.3.

4.5.2.4.

4.5.2.5.

Mepepaya SMS-COOBLUEHWA ot YYACTHUKA KINWEHTY ¢ ucnons3osaHnem CEPBUCA
ocyuwectensietcs ¢ ykaszaHnem HOMEPA MOBWUJIbBHOIO TEJIE®OHA KIMEHTA.
Wcnonbsosanne YYACTHUKOM ycnyr TpeTbux nuu ans goctasku SMS-COOBLEHUN B
pamkax CEPBUCA KITMEHTAM ponyckaeTcsa Tonbko no cornacosanuio ¢ ONEPATOPOM.

SMS-COOBLUEHNE KINMMEHTY ot YYACTHWKA npusHaeTcsi ycnewHo A0CTaBMEHHbIM, eCinn
oHo nonyyeHo OCC gns nocneaytoulen nepegaum KITMEHTY.

Mepepava PUSH-COOBLUEHNA ot YHACTHUKA KITMEHTY ¢ ncnonb3oBaHuem CEPBUCA
ocyulectnsietcst nocpenctesom N0 CEPBUCA anst MOGUIbHBIX YCTPOMCTB.

PUSH-COOBLWEHWE KIMMEHTY ot YHYACTHWKA cuutaeTcsa ycnewwHo 4OCTaBneHHbIM, eCrun
or O CEPBUWCA gna mobunbHbix yctponcts KIIMEHTA OFNEPATOPOM nonydveH
COOTBETCTBYIOLLUIA CTaTyC.

Mpn HenonyyeHnn PUSH-COOBLWEHWA KIIMEHTOM B TeyeHne yCTaAHOBMEHHOMO
OMNEPATOPOM nepuoga BpemeHW, NPOM3BOAMTCA MOBTOpPHAs OTMNpaBka HanpaBreHHOW
YYACTHUKOM KITMEHTY NHPOPMALINU B Bge SMS-COOBLLEHUA.

Mopspok oomeHa SMS-COOBLUEHUAMU no nimumnatuse KIMEHTA:

4.5.3.1.

4.5.3.2.

4.5.3.3.

4.5.3.4.

4.5.3.5.

4.5.3.6.

4.5.3.7.

KnueHT moxeT copmupoBaTb n oTnpasnate Ha KOPOTKAA HOMEP SMS-COOBLUEHVE,
copepxallee Tekct ¢ 3anpocom ycnyrv YYACTHUKA. ®opmatel SMS-COOBLUEHWUN
onpegenstoTca ONEPATOPOM u ykasaHnsl Ha CAUTE OTMNEPATOPA.

Bce SMS-COOBLUEHUA, otnpaBnsembie KIMEHTAMW Ha KOPOTKWMW HOMEP,
nepepatotcsa B CEPBUC ons nocnepytouwen asBTomatudeckon obpaboTku.

Ecnn dopmat SMS-COOBLLEHWA cobnogeH KITMEHTOM, n CEPBUC moxeT ogHO3HayHO
onpegenutbe YYACTHUKA, koTtopomy oHO npegHasHayveHo, SMS-COOBLUEHWE nepepaetcs
AanHomy YYACTHUKY. Onpegenute YYACTHWKA, koTopomy npegHasHadyeHo SMS-
COOBUWEHME, CEPBUC wmoxet no kogy YYACTHWKA, ecnn oH copepxutca B SMS-
COOBWEHWMWN, nnbo no paaHHbIM, npepgocTtaBneHHbiM OMNEPATOPY YYACTHUKOM wu
cogepxauwmm ceefeHus o npuHagnexHoctn KIMEHTA YYACTHUKY.

Ecrm dopmat SMS-COOBLWEHUA cobniogeH KIIMEHTOM, Ho CEPBUC He wmoxeT
ofgHo3Ha4yHO onpegenutb  YYACTHUMKA, «koTtopomy oHO npegHasHadeHo, KIMMEHTY
nepepaetcsa otBetHoe SMS-COOBLUEHUE ¢ npocbbon obpatutbca k YYACTHUKY ansa
AKKPEOUTALMN B CEPBUCE.

Ecnm dopmat SMS-COOBUWEHWA He cobniogeH KIIMEHTOM, Ho CEPBWC wmoxeT
opHosHa4vHo onpegenuTte YHYACTHUKA, koTopomy oHO npegHasHaveHo, SMS-COOBLLEHUNE
nepepaetcs gaHHomy YYACTHUKY.

Ecnn dopmatr SMS-COOBLUEHUA He cobrniogeH KIMEHTOM u CEPBUC He moxet
ogHo3HayHO onpegenutb  YYACTHUMKA, koTtopomy oOHO npegHasHaveHo, KIIMEHTY
nepepaetcs otBeTtHoe SMS-COOBLUEHUE ¢ nHdopmaumeii o HeBepHoM doopmare.

Mpu nonydyeHun SMS-COOBLLEHUA ot KITMEHTA YHACTHUK camocToaTensHo onpeaensiet
3anpawwmBaemyto KIIMEHTOM ycnyry, ngeHtncpuumpyet KITMEHTA 1 dopmupyeT oTBEeTHOE
SMS-COOBLUEHWE KINMNEHTY.

Mopspok o6bmMeHa SMS-COOBLUEHUAMMW, nepepaBaembiMuM Ha ocHoBaHum MHPOPMALIUAU,
nony4yeHHon ot TEXHONOIMMYECKUX NAPTHEPOB:

454.1.

4542,

BoaMOXHbl  crielylolume  BapuaHTbl  oTnpasku  YYACTHUKOM  SMS-COOBLEHWN
KNMMEHTAM YYACTHWKA:

4.5.4.1.1.SMS-COOBLEHWNA, otnpaensemslie no nHmuynatmese YHYACTHUKA;
4.5.4.1.2.01BeTHble SMS-COOBLLIEHWA Ha 3anpockl KTMEHTOB Ha KOPOTKM HOMEP.

Buael 3anpocos KIMEHTOB Ha KOPOTKMA HOMEP u ux copmaTbl pasmelleHbl B ceTu
WuTtepHeT Ha CAUTE OMNEPATOPA.
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4.5.5.

4.5.6.

52

5.3

5.4

55

5.6

5.7

5.8

5.9

5.10

511

4.5.4.3. Mpn obpabotke 3anpoca KIMEHTA, nonyuyeHnHoro Ha KOPOTKM/A HOMEP, OMEPATOP
umeeT npaBo 3anpawuBatb Yy TEXHOJIOTUYECKOIO TTAPTHEPA w» nonyyatb B
aBTomatmnyeckom pexume MHOOPMALNIKO, Tpebyemyto ansa otnpaBkm YYACTHUMKOM
oTBeTHbIX SMS-COOBLEHN/ KNMMEHTAM, 6e3 nepegaun SMS-COOBLWEHNN KNMMEHTA
YYACTHUKY.

OTnpaeka SMS-COOBLWEHWW Ha npsimoii ropoackont HOMEP MOBUITbHOMO TENTE®OHA KITMEHTA
nogaepxusaetca ONEPATOPOM Tonbko B cnyyae ykazaHua HOMEPA MOBUJIbHOIO TEJIE®OHA
KIMMEHTA YYACTHVWKOM B CEPBWCE B cdhopmaTte deaepanbHoro Homepa. ONMEPATOP He HeceTt
OTBETCTBEHHOCTU 3a MNobble pUCKN U YBbITKKU, KOTOpble MOTyT BO3HUKHYTL Y YYACTHWKA npu ykasaHum
HOMEPA MOBUNBbHOIO TENE®OHA B mHOM chopmate, nubo npu ykazaHuM Homepa TernedoHa
CcTaunoHapHoun TenegoHHON CBA3N.

B cBa3u ¢ oTcyTcTBMEM AEMOHCTpaUnoHHON Bepcun yenyrn «MHgocepeuc FAKTURA.RU», B crniyvae
nactpoiikn YYACTHWNKOM otnpaekn SMS-COOBLLEHWMIA, PUSH-COOBLLEHWW coBmecTHo ¢ ycryron
«MHTepHeT-6aHK FAKTURA.RU» Ha feMOHCTpaumMoHHOM KOMMSeKce, Tapudmkaums n onnata oTnpaBku
YYACTHUKOM SMS-COOBLIEHWIN, PUSH-COOBLUEHUW ocywecTBnsieTca B COOTBETCTBUM C
Tapundammn CEPBUCA.

YcnoBusa ucnonb3osaHus MO CEPBUCA

YUYACTHUK camocTosTensHo npuHumaeT peweHve o6 wucnonb3osaHun MO CEPBUCA B cBoen
AeATenbHOCTU N MPUHUMAET Ha cebs pUCKM, cBA3aHHbIe ¢ ncnonb3osaHmem 10 CEPBUCA (B Tom uucne
pUCKK, CBsA3aHHble C conpsbkeHneM (MHTerpaumen) MO CEPBUCA ¢ nporpammHbiM obecnevyeHnem
BAHKA 1 tpeTtbux nuu). ONEPATOP He HeceT otBeTcTBeHHOCTh nepeq YYACTHUKOM n TpeTbmmm
nvuamu 3a yobITKM, MPETEH3UN UK NOTEePW, BKMOYas nNpeTeH3nmn o6 ynyLuieHHOWN Bbiroae, NoTePsAHHbIX
HaKonneHusx unuv Apyrom cneumduyeckom, cny4yariHOM WM KOCBEHHOM yllepbe, BO3HMKaWweM B
pesynbTaTte ucnonb3oBaHus MO CEPBNCA.

YYACTHWK npusHaeT, 4To nporpammHoe obecneyeHne «LUno3» (anbTepHatuBHoe Ha3BaHue «LlUnto3
fx-gate»), «SMS-wnto3» (anbTepHaTnBHOE Ha3BaHue «LUnto3 sbmy»), Bknovas JOKyMeHTauuto 1 nobble
cneundmkaumMm K Hemy, cogepxaT WHOPMaLMio, XapaKTepudyemyld BbICOKOW CTENeHbio
KOHMAEHUNANbHOCTH, ABNSAIOLWYHOCA YHUKANbHON, CEKPETHOW U LeHHown nHdopmaumen 3A0 «LLIC»
(onepaTtopa KMC «BeSafe»), n obsasyeTcs He pasrnawaTb ykasaHHylo MHdopMaumnio 6e3 NMCbMEHHOro
cornacus 3A0 «LLIC».

YYACTHUWK 6e3 nucemerHoro cornacust 3A0 «bunnunrosbin ueHTp» mn/unm 3A0 «LILIC» o6a3yeTca He
ocywecTnaTe konuposaHue MO CEPBUCA vnu ero yactew ¢ Lenbio pacnpocTpaHeHus.

YYACTHUK ob6sasyetca He nogeepratb kog 1O CEPBUCA TexHM4eckoMy aHanmu3y C Lenblo
AEKOMMUASLMM W/unu gusaccemonmpoBaHms.

YYACTHUK obs3yeTca He npogaBaTh, He nepefaBaTb, He NMyONMKOBaTb, HE pacKkpbiBaTb, HE AenaTb
Kakum-nmbo gpyrmm obpas3om AOCTYMHbIM ANA TpeTbuUx Nuy nporpammHoe obecneyeHuve «LLUmo3»
(anbTepHaTBHOe Ha3BaHue «lUnio3 fx-gate»), «SMS-wno3» (anbTepHaTnBHOe Ha3BaHwe «lUnio3
sbmy») n nobble OTHOCALLMECS K HEMY NN COCTaBMSOLINE €ro YacTb MaTepuarnsi.

YYACTHWK obsa3yetca obHoenaTe [0 CEPBUCA He nosgHee 30 (Tpuguatuv) KaneHgapHbIX AHEWn ¢
Aatbl Bbinycka obHoBneHun. O6HoeneHunss MO CEPBUCA Beinyckatotca 3A0 «LLC» B nopsgake,
ykaszaHHoM B [MpaBunax KNC «BeSafe».

B TeueHue 5 (Matmn) paboumx gHen nocne npekpawenua ydactua B CEPBUCE u pactopxeHus
Cornawenuns, YYACTHUK obs3aH yHUUTOXWUTb BCE MMeEKLIMEecs y Hero aksemnnspbl u konun MO
CEPBUCA.

Bce obsasarenbctBa YHYACTHUKA B yactn KOHPMAEHUMANbLHOCTM, HepasrnalleHusi, YHUYTOXEHUS,
npvHUMaeMble UM Ha cebs B oTHoweHun MO CEPBUCA, ocTatoTcs B cure nocne npekpaileHms y4acTtus
YYACTHUKA B CEPBUCE.

Mepepaya MO CEPBUCA / npae Ha MO CEPBUCA odopmnsieTcs nyTeM COBepLUeHUs OeNCTBUN,
ykasaHHbIx B [paBunax KNC «BeSafe».

YYACTHUK camocTtosTenbHo obecneyvnBaeT 00paboTky oT3biBoB nonb3oBatenen NO CEPBUCA gns
MOBUNBHBIX YCTPOMNCTB B Mara3uHax NpUroXeHun (Ha COOTBETCTBYHOLUMX MopTanax) v pasmelleHue
OTBETOB Ha yKa3aHHble OT3bIBbl.

B cnydae ncnone3oBanus KIIMEHTOM MO CEPBUCA ans MOGUIbHBIX YCTPOWCTB B LIENAX NONMy4YeHUS
poctyna k CEPBUCY yepes cetb VHTepHeT OMNEPATOP He rapaHtupyeT YHYACTHUKY pocTtynHocTb
CEPBUCA pgnsa KIIMEHTA (B 1. 4. Bo3amoxHocTe ABTOPU3OBATbCA B CEPBWCE) npu 3anycke
KIMTMEHTOM MO CEPBUCA ons MOOUIbHbLIX YCTPOWCTB Ha YCTPONCTBE, HAaxXo4aLWeMCs BHE TEPPUTOPUN
Poccuinckon degepaumm.
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6.3

6.4
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7.2

7.3

7.4

7.5

7.6

7.7

nOpﬂ,D,OK paspeLueHuns KOH(*)HVIKTHbIX cmyaumﬁ n cnopos

KOHNMKTHBIE CUTyauuKn, cBsi3aHHble ¢ (hOpPMUPOBaHUEM, AOCTABKOW, NONyYeHMeM, NoaTBEPXKOEHNEM
nonyyeHust S,EI,V MPOCTbLIX 3[, a Takke uUCMNONb3oBaHMEM B [AaHHbIX pokymeHTax 3I1 /K3T1
OHC/TMIPOCTOMU 31N paspewatotca CTOPOHAMMW cornacHo MNMpasunam KNC «BeSafex.

Mpetensnn YHACTHUKOB k OMNMEPATOPY, gpyrum YYACTHUKAM, cBsA3aHHbIE C COBEPLUEHNEM KaKuX-
nnéo pencteun, onepaunn 8 CEPBUCE, paspeluatotca Ha ocHoBaHuu aaHHbix XKYPHAJIA CEPBACA
B nopsgake, npeaycmotpeHHom NMPABUAJTAMIA.

Bce cnopbl u pasHornacus mexay YYACTHUKOM u OMEPATOPOM, Bo3Hukawowue B CBA3U C
ucnonHennem TpebosaHuii NMPABWUJT n CornawleHus, a Takke B CBA3W C MPUMEHEHMNEM, HAPYLLUEHWNEM,
TonkosaHnem NMPABWJI, npusHannem HegenctautenbHbiMm NMPABUJT unm nx otaenbHbIX NOAOXKEHUN, B
cnydae ecnu npeteH3nst CTOPOHbI He Obina yaoBneTBopeHa B CpOkM, ycTaHoBMNeHHble NMPABUNTAMU,
paspelueHnto B ApbutpaxxHom cyge HoBocmbupckon obnactu.

[o nepegaum cropa Ha paspelleHne B ApbutpaxHbii cyn Hoeocubupckon obnactm CTOPOHA,
cuMTamllasl, YTo e€ npaBa HapylweHbl, 0bsisaHa HanpaBuTb apyron CTOPOHE npeTteHauto no
noytoBomy agpecy CTOPOHbI, koTopoi HanpaBnsetcss npeTeH3us. TpeboBaHMS K MNpPeTeH3un
onpegeneHsl Npasunamu KNC «BeSafer.

CTOPOHA, B agpec KOTOpOW HamnpaBneHa npeTeH3usi, obsidaHa YOOBMETBOPUTb MPETEH3NO UMK
HanpaBMTb MOTUBMPOBAaHHbLIN OTKa3 B YAOBNETBOPEHMU 3asBNEHHOW MpeTeH3un He nosgHee 14
(YeToipHaguaTn) paboumx gHEN, cneayLlwmx 3a HEM NONydYeHnst NpeTeH3un, ecnv 6onee onuMTenbHbIN
CPOK He YCTaHOBIIEH B NpeTeH3nn. He HanpaBneHne oTBeTa Ha NPEeTEH3UI0 B TEYEHNE YCTaHOBMNEHHOIO
Cpoka siBnsieTcsi HapyweHuem yctaHoBneHHoro NMPABUITAMW npeTeH3MOHHOro nopsigka u MoXeT
paccmMaTpMBaTbCs JIMLOM, HanpaBUBLUMM NPETEH3MIO, B KAYECTBE OTKa3a B Y4OBNETBOPEHUN MPETEH3UN.

KoHdmaeHUuManbHOCTb U NepcoHarnbHble AaHHbIe

CTOPOHDbI npuHumatoT Ha cebsi obs3aTenbCTBa paccmaTpmBaTb BCHO MHGAOPMAaLMIO, MOMYyYEHHYO B
xoge okasaHusi OMNEPATOPOM YYACTHUKY ycnyr no oOcCyLIEeCTBNEHUIO WMHAOPMALNOHHOIO U
TEXHONOrM4yeckoro obcnyxuBaHuns n mHolx ycnyr B pamkax CEPBUCA, kak koHmAaeHUnanbHyo n He
noanexallyto pasrnalleHuto.

Ycnosus Bcex npunoxenun k NMPABUJIAM, pasmewenHbix B LEHTPE MOOOEPXKW, sasnsatotca
KOHMAEHUMANbHBIMU U HE MOANEXUT pasrialleHuio.

Bca mnHdopmaumsa, pasmelwenHas B LUEHTPE MOOOEPXKW, asnseTca koHduaeHUMansHON U He
NnoAnNexuT pasrnatleHnto.

CTOPOHbI 06sa3ytoTcs He pacnpocTpaHATb, He NybnukoBaTb, HE KOMMPOBATb, HE OTYYXAATb WHBLIM
obpa3oM, He nepefaBaTb TPETbUM NuUam ndyo nHpopmaumio B xode okaszaHus ONEPATOPOM
YYACTHWKY ycnyr no ocyecTBneHnio HHPOPMaLMOHHOTO M TEXHOSOMMYECKOro 06Cny>KMBaHUSA U UHBbIX
ycnyr B pamkax CEPBUCA, 3a uckniodeHvem cnydaes, korga nepegada MHOOPMALUU TpeTbum
niuam Heobxogmma ans BeinonHeHus ycnosu NMPABUI, CornaweHus u ucnonHeHus TpeboBaHum,
npeaycMOTPEHHbIX JeNCTBYIOLLNM 3akoHoAaTenbcTBOM Poccuiickon ®epepauyunu.

OlMNEPATOP ob6ecneunBaet 3sawnty NWHOOPMALWW, ucnonbdyemon YYACTHUKAMW B pamkax
CEPBUCA, OT HeCaHKUMOHMPOBAHHOIO A0CTyna W HenpegHaMEepeHHOro Wnu npeaHaMepeHHoro
YHUYTOXEHUS N/UMN UCKAXKEHUS.

BAHK, kak onepaTtop nepcoHanbHbIX aHHbIX B COOTBETCTBUM ¢ PegepanbHbiM 3akoHOM OT 27.07.2006
Ne 152-®3 «O nepcoHanbHbIX AaHHbIX», CYOBLEKTOB nepcoHanbHbIX AaHHbiX — KIIMEHTOB wu
ynonHomouyeHHbIx npegactasutenen KIIMEHTOB YUYACTHUKA — o6sasaH nonyyunts ot KIIMEHTOB 1
ynonHomouyeHHbIx npeactasutenen KIMMEHTOB cornacne Ha obpaboTky mepcoHarnbHbIX OaHHbIX C
npaBoM [JanbHewWwero nopyvyeHuss obpaboTkum nepcoHanbHbiX  AaHHbix  OMNEPATOPY n
TEXHONOTIMYECKNM NAPTHEPAM.

BAHK, kak onepatop nepcoHanbHblX AaHHblX, nopydaet OIMEPATOPY n TEXHOJIOI'MYECKUM
MAPTHEPAM o6paboTky nepcoHanbHbiXx gaHHbiX KITMEHTOB 1 ynonHOMOYEeHHbIX NpeacTaBuTenem
KITIMEHTOB B cootBeTcTBUM C Y. 3 cT. 6 PegepanbHbiM 3akoHOM oT 27.07.2006 Ne 152-903 «O
nepcoHanbHbIX AaHHbix». OMNEPATOP n TEXHOJIOTMYECKUE TAPTHEPBI saBnsiotcs nuuamm,
ob6pabaTbiBaloLLMMM NepcoHanbHble AaHHble Mo nopyyeHnto BAHKA.

7.7.1. BAHK nopyyaer OIEPATOPY o6pabatbiBaTh cregylowme MepcoHanbHble AaHHble
KINMMEHTOB n ynonHomo4eHHbIx npeactasutenen KIMEHTOB: ®NO; ceBeaeHnst 0 JOKyMEHTe,
yOOCTOBEPSIOLLEM NIMYHOCTL; HoMep TenedoHa; HH; HanmeHoBaHWe opraHMsaunn; pekBusnTbl
CEPTUDUKATA; peksuantol KBAJIMOGUNUMPOBAHHOIO CEPTUGUKATA K3IM ®HC; agpec
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7.7.2.

7.7.3.

7.7.4.

7.7.5.

7.7.6.

3NIEKTPOHHOM MOYThl U MHbIE AaHHble, Heobxoaumble ansa npepoctasnenuns KIIMEHTY ycnyr
BAHKA npu ncnonssoBaHmmn BAHKOM CEPBUCA.

O6paboTka nepcoHanbHbIX gaHHbIX No nopydeHnto BAHKA npoussogutcs ONMEPATOPOM B
uenax okaszaHms ONEPATOPOM ycnyr BAHKY B pamkax CEPBUCA.

OlMNEPATOP, obpabatbiBasgd nepcoHanbHble AaHHble Mo nopydeHnto BAHKA, moxer
OCYLLECTBMATb C HUMU crnegyoline gencTemsa: cbop, 3anucb, cuctemaTnsauus, HakonneHue,
XpaHeHue, yTouHeHue (oBHoBMeHue, M3MEHeHue), M3BMeYeHne, UCMonb30oBaHue, nepegada
(npepocTtaBneHue, goctyn), 6nokMpoBaHue, yaaneHne n yHUUTOXEHMe.

Ob6pabaTtbiBas nepcoHanbHble AaHHble no nopyyveHuio BAHKA, ONMEPATOP o65a3aH cobniopath
KOH(pnOeHUManbHOCTb NePCOHarbHbIX AaHHbIX N 06ecnevmBaTh X 6€30MacHOCTb.

OIMNEPATOP npu 06paboTke nepcoHanbHbIX aHHbIX Mo nopy4veHuto BAHKA 06s13aH npMHumMaTh
Mepbl, HeOOXOAMMbIE M OOCTaTOYHble AN BbINOMHEHWs 06s13aHHOCTEN, NpedyCMOTPEHHbIE
cT. 18.1 depepanbHoro 3akoHa ot 27.07.2006 roga Ne 152-®3 «O nepcoHanbHbIX AaHHBLIX»:

- Ha3Ha4YnTb OTBETCTBEHHOIO 3a OpraHM3auunto 06p660TKVI nepcoHarnbHbIX AAaHHbIX;

—  130aTb OOKYMEHTbI, onpeaensiowmne nonmTuky B OTHOLLEHUNn obpaboTku nepcoHarnbHbIX
OaHHbIX, IOKanbHble akTbl MO BOMpocaMm 0OpaboTKM nepcoHanbHbIX AaHHbIX B
cootBeTcTBMM € N. 2 4. 1 cT. 18.1 degepanbHoro 3akoHa ot 27.07.2006 roga Ne 152-93 «O
nepcoHanbHbIX AaHHbIX;

—  OCYyWeCTBNSATb BHYTPEHHUW KOHTponb W (MnM) ayaut cooTBeTcTBUMS 06paboTku
nepcoHanbHbIX AaHHbiXx PepepanbHomy 3akoHy oT 27.07.2006 roga Ne 152-03 «O
nepcoHanbHbIX AaHHbIX» U MPUHATBIM B COOTBETCTBMM C HMM HOPMAaTMBHbLIM MPaBOBbIM
aktam, TpeboBaHMsAM K 3awmTe nepcoHanbHblX AaHHbIX, nonutuke OFNMEPATOPA B
OTHOLLEHMM 06paboTKM NepcoHanbHbIX AaHHbIX, nokanbHeiM aktam OMNEPATOPA,;

—  MpOBOAMTb OLEHKY Bpeda, KOTOpbI MOXET ObiTb MPUYMHEH CcybObekTaM MnepcoHanbHbIX
JaHHbIX B criydyae HapyweHus PepepanbHoro 3akoHa ot 27.07.2006 roga Ne 152-03 «O
nepcoHanbHbIX [OaHHbIX», a Takke OLEeHMBaTb COOTHOLUEHME YKa3aHHOro Bpeda W
npuHumaembix OMNEPATOPOM wmep, HanpaBneHHbIX Ha obecneyeHne BbINONTHEHUS
obsi3aHHOCTEN, NpegycMoTpeHHbIX PegepanbHbiM 3akoHOM oT 27.07.2006 roga Ne 152-93
«O nepcoHanbHbIX AaHHbIX»;

—  o3HakomuTb paboTHukoB ONMEPATOPA, HenocpeaCcTBEHHO OcCyLlecTBNSWNX obpaboTky
nepcoHanbHbIX AaHHbIX, C MOMOXEHNAMMW 3akoHogaTenbcTBa Poccunckon depepaumm o
nepcoHarnbHbIX OaHHbIX, B TOM Yucne TpeboBaHWsMU K 3alumTe nepcoHanbHbIX AaHHbIX,
AokyMeHTamy, onpegenswowmnmn nonutuky OFNEPATOPA B oTHOweHnn o06paboTkm
nepcoHanbHbIX AaHHbIX, FIOKanbHbIMWM akTamu no Bonpocam o6paboTky nepcoHarnbHbIX
AaHHbIX, 1 (1) NpoBecTn 06y4veHre yka3aHHbIX paboTHUKOB.

OnepaTtop 0653aH BbINONHATL TPeboBaHMS K 3alLmTe obpabaTbiBaeMblX NepCoHanbHbIX AaHHbIX
cornacHo cT. 19 ®epepanbHoro 3akoHa ot 27.07.2006 roga Ne 152-03 «O nepcoHanbHbIX
JaHHbIX»:

— onpegenuTb yrpo3bl 6e30MacHOCTU NepCcoHanbHbIX AaHHbIX, NOPYYEHHBbIX HA 0O6paboTKYy,
ecnu oHn 6yayT obpabaTbiBaTbCA B MHGOPMALIMOHHBIX CUCTEMAX NEPCOHAarbHbIX AAHHbIX
OMEPATOPA,;

— B Cnydae, ecnv nopyyeHHble Ha 0bpaboTKy nepcoHanbHble OaHHble obpabaTbiBatoTCS
OMNEPATOPA B MHMOPMAaUMOHHBIX CUCTEMAax MepCoHarnbHbIX AaHHbIX, HeobXoaAMMo
onpefenuTb YpOBEHb 3aLUMLLEHHOCTU MEPCOHAanbHbIX AaHHBIX Mpu MX obpaboTke B
MH(POPMALIMOHHBLIX CUCTEMAx MepcoHanbHbIX AaHHbIX W BbINOMHATL TpeboBaHus,
YCTaHOBIEHHbIE COrNacHO AENCTBYOLEMY 3aKOHOAATENbCTBY;

—  oueHuBaTb BO3MOXHbI Bped CyObEKTy MnepcoHanbHbIX AaHHbIX Npu obpaboTke ero
nepcoHanbHbIX AaHHbIX, KOTOpble Obln NopyyYeHbl Ha 06paboTky, B cnyvyae peanv3auuu
yrpo3 6e3onacHocTn nHdopmaumm;

—  MpVWMeHATb Mpolledle B YCTaHOBMNEHHOM Mopsake npoueaypy OLEHKM COOTBETCTBUS
CpPeacTB 3alluTbl UHOopMaLIUK;

—  oueHuBaTb 3PPEKTUBHOCTL MPUHUMMAEMbLIX Mep Mo obecrneyeHnto Ge3onacHOCTU
nepcoHanbHbIX AaHHbIX, MOpPYYeHHbIX Ha 00paboTky, A0 BBOAa B JKCMMyaTauuio
MH(POPMALIMOHHON CUCTEMbI NEPCOHANbHbLIX AaHHbIX;

— BECTU Y4YeT MaLUMHHbIX HOCWUTENEen MnepcoHarnbHbIX [OaHHbIX, €CNU MOpPYyYEHHble Ha
06paboTKy nepcoHanbHble 6yayT Ha HUX mnkcpoBaTbe ONEPATOPA,;

CtpaHunua 25 u3 39



7.8

7.9

7.10

—  oBGHapyxuBaTb aKkTbl HECaAHKLUMOHMPOBAHHOrO O0CTyna K MepcoHarnbHbIM AaHHbIM,
nopyYeHHbIM Ha 06paboTKy, U NPUHMMATbL, B CBSA3M C 3TUM HEOOXOAUMbIE MEpbI;

- BOCCTaHaBnMBaTb nNepcoHarbHble [OaHHble, MOD,Md)IALI,I/IpOBaHHbIe nnn YHUYTOXEHHbIE
BCcnencrtene HeCaHKUMOHMPOBAHHOIO AOCTYNa K HUM;

— ycTaHaBnuBaTb MpaBuiia AOCTyna K NepcoHamnbHbIM OaHHbIM, KOTOpble MOpYy4YeHbl Ha
0bpaboTky M obpabaTtbiBaloTCAd B MHPOPMALMOHHBIX CUCTEMax MepCOHarbHbIX OaHHbIX
OMNEPATOPA, a Takke obecnevyeHnem permcrpaumm u ydeta BCeX [OENCTBURA,
COBepLUaeMbIX C NePCOHaNbHbIMWU B UHGPOPMALIMOHHOM CUCTEME NEPCOHArbHbIX AaHHbIX;

—  OCYLLECTBNSATb KOHTPOSb 3a NpMHUMaeMbiMM Mepamy no obecneyeHuto 6e3onacHoCTM
nepcoHarnbHbIX OaHHbIX W YPOBHEM  3aLUMULLEHHOCTM UHMOPMALMOHHBIX  CUCTEM
nepcoHarnbHbIX [AaHHbIX, B KOTOpbIX ObOpabaTbiBaloTCsi MOpyyYeHHble Ha o06paboTky
nepcoHarnbHble JaHHbIE.

7.7.7. OIIEPATOP ob6sa3aH cobniogatb TpeboBaHus, npegycMoTpeHHble 4. 5 cT. 18 denepansHoro
3akoHa oT 27.07.2006 roga Ne 152-93 «O nepcoHanbHbIX AaHHbLIX», B YacTHocTh, ONEPATOP
00s3aH obecneuntb 00paboTKy nepcoHanbHbiX AaHHbIX KITMEHTOB M ynonHOMOYEHHbIX
npeactasutenen KIIMEHTOB ¢ ucnonb3oBaHnem 6a3 gaHHbIX, HAXOASALWMXCA Ha TeppuUTopum
Poccuitckon degepaumm.

7.7.8. B TeuveHune Bcero cpoka genctaus nopyveHus bBAHK Bnpase 3anpocutb, a ONEPATOP o6s3aH
npenocTaBnTb MHOPMaLMO, NOATBEPXKAANOLLYI0 MPUHATME Mep M cobniogeHue B Lensix
UCMOSTHEHNST Mnopy4eHus TpeboBaHW, YCTAHOBMEHHbLIX B COOTBETCTBMM C PepepanbHbiM
3akoHoM oT 27.07.2006 roga Ne 152-d3 «O nepcoHanbHbIX AaHHbIX».

7.7.9. OIEPATOP o065a3aH ysBegomnate BAHK o cnydasx, npegycmotpeHHbix 4. 3.1 c1. 21
depepanbHoro 3akoHa ot 27.07.2006 roga Ne 152-d3 «O nepcoHanbHbIX JaHHbIX»:

— B TeuyeHve 12 ([OBeHaguaTV) YacoB O NMPOU3OLUEALIEM WHUMOEHTE, BKIoYasi nepeveHb
nepcoHanbHbIX [OaHHbIX, KaTeropuv CYOBbEKTOB MNepcoHanbHbIX [AaHHbIX, KOMNMYecTBO
CYGBLEKTOB MNepCcoHanbHbIX [OaHHbIX, 3aTPOHYTbIX MWHUMOEHTOM; O npeanonaraembix
npuyYMHax, MOBMEKWMX HapylleHWe npaB CyObEeKTOB MepcoHanbHbIX [AaHHbIX, O
npegnonaraemMoM Bpefe, HaAHECEeHHOM rMpaBaM CYyObLEKTOB MNepcoHanbHbIX OaHHbIX; O
MPUHATBIX Mepax Mo YCTPaHEHUIO NOCNeaCTBUA COOTBETCTBYIOLLENO UHLUMAEHTA;

— B TeyeHue 48 (Copoka BOCbMM) YacoB O pe3ynbTaTax paccnefoBaHns MHUMAEHTA, a Takke
NpeaocTaBuUTb CBEAEHUS O nuuax, OENCTBUSI KOTOPbIX CTanu MNPUYMHON BbISIBNEHHOIO
nHunaeHta. OMNEPATOP Bnpase yBegomuTb BAHK no anekTpoHHoOW no4vte no agpecam
3ANEeKTPOHHOW nouThl, ykasaHHbiM BAHKOM B 3adBneHuu, cocTaBneHHoOM Mo dopme,
onpegeneHHown B MNpunoxeHun Ne3 k NMPABUTIAM.

7.7.10. CornacHo 4. 5 cT1. 6 PegepanbHoro 3akoHa ot 27.07.2006 roga Ne 152-03 «O nepcoHanbHbIX
AaHHbIX» OTBETCTBEHHOCTb Mepef CyObeKkTamu nepcoHanbHbIX OaHHbLIX, YbW MEPCOHanbHbIE
AaHHble obpabaTeiBatotcs  ONMEPATOPOM no nopydennto BAHKA, BAHK Hecet
camoctodATensHo, a ONMEPATOP, ocywectensowmn o6paboTky nepcoHarnbHbIX AaHHbIX MO
nopy4yeHmtio BAHKA, HeceT oTBeTcTBEHHOCTL Nneped BAHKOM.

YYACTHWK rapaHTtupyeT, 4to okadaHme ONNEPATOPOM ycnyr no ocyLlecTBreHno MHPOPMaLOHHOrO
N TexHomornyeckoro obcnyxmBaHua W WHbIX ycnyr B pamkax CEPBUCA He HapywaeT npas
YUYACTHUKA, KIIMEHTA u ynonHomoueHnHoro npeactasutens KIIMEHTA B oTHoweHun
NH®OPMALWW, nepegaBaemomnt ¢ ucnonb3dosaHnem CEPBUCA, a Takke He HapywwaeT oba3aTenscTs
no HepasrnatueHuo nHgopmaumm co ctopoHsl YHACTHUKA. YHYACTHWK cornawaetcs, 4to obpaboTka
OMNEPATOPOM u TEXHOJIOT'MYECKUM MNMAPTHEPOM NHO®OPMALUMWN B pamkax CEPBUCA He
HapywaeT ero npasa, npasa ero KIIMEHTOB B otHoweHun Takon WNHOOPMALWUU wn ycnosui
KoHpunageHumanbHoctn MHPOPMAUMN. YUYACTHUK npepoctaenser npaso OlMNEPATOPY n
TEXHONOIMMYECKM TMAPTHEPAM nonydaTb Bce Heobxoaumblie paHHble KIIMEHTOB B uensix
obecneveHns ocyuiecteneHns obmeHa MHOOPMALIMEN (sknioyas SMS-COOBLIEHUA, PUSH-
COOBLWEHNA, E-MAIL-COOBWEHNA) mexay YYHACTHUKOM n KITMEHTAMMW v oka3aHus UHbIX ycnyr
YYACTHUKY B pamkax CEPBUCA.

Bce nonoxenus  TMPABWJ1, «kacawowmeca obssatenbctB CTOPOH no  obecneyeHuto
KOHGMAEeHUManbHOCTN uHgopmaumm, nonydyeHHon CTOPOHAMWM B xope okasanus ONMEPATOPOM
YYACTHUKY ycnyr no ocyLecTBnNeHNo MHPOPMaLMOHHOIO U TEXHOMOrMYECKOro 06CnyKMBaHUS U NHbIX
ycnyr Ha ycnosusix NMPABWJT n Cornawenusi, o6a3atensbHbl Ans ucnonHeHms CTOPOHAMMU B TeyeHne
HeorpaHW4YeHHOro NeprMoaa BpeEMEHM.

B cnyyae BbiABNeHUss HenpaBoMepHoO 06paboTkn nepcoHanbHbiX AaHHbIX OMNEPATOP n YYACTHUK
00653y0TCA He3ameaMMTENbHO YBEAOMIATL APYr Apyra O HAacTYNEeHNM Takoro cobbiTusl.
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OMNEPATOP yeepomnsieT YYACTHUMKA no snekTpoHHOW MoyTe MO agpecaM 3MEeKTPOHHOW MoudThl,
ykasaHHbIM YHACTHUMKOM B 3asBneHunn, coctaBneHHoM rno dopme, onpeaeneHHon B MNpunoxeHunn Ne3
k MIPABUNAM.

YYACTHUK yeepomnser OIMNEPATOPA B 3nekTpoHHOM ¢opMe B COOTBETCTBMM C PernameHTOM
conpoBoxaeHnsa CEPBUCA. lMpu atom 3anpoc noanucbiBaetca Il pabotHuka YYACTHUKA c
CEPTUDUKATOM c ponbto «Odhuuep 6esonacHocTuy, cornacHo tepmuHonorun MpunoxexHma Ned k
MPABUNAM, n Hanpaensietca OINEPATOPY B cootBeTcTBUM C PernameHTomM COMpPOBOXAEHMUS
CEPBWCA c npunoxeHneM ckaHMpOBaHHOW KoMK Ohu1LManbHOro Nnucbma, COCTaBMEHHOMO B NPOCTON
NUCbMEHHOW hopmMe, NOANUCAHHOrO COBCTBEHHOPYYHOW NOAMUCHI0 YNOMHOMOYEHHOrO npeacTaBuTens
YYACTHUKA n ckpennenHoro nedatbto YYACTHUKA.

OlNEPATOP o6s3yeTcsa obecneuntb cobnogeHne naptHepammn ONMEPATOPA koHmAaeHUManbHOCTU U
obecneyeHne 6e30NacHOCTU NepPCOHarbHbIX AaHHbIX, 0bpabaTbiBaemblx No nopyyeHnto YYACTHUKA.

lMepcoHanbHble faHHble obpabaTbiBaeMble B CEPBUCE, yHMUTOXalOTCA Mpu HACTYMNIIEHUN YCIOBWUIA
npekpaweHms o6paboTkum nepcoHanbHbIX AaHHbIX, €CNW UHOE He NpeaycMOTpeHo dedepanbHbIM
3aKOHOM.

Popc-maxop

CTOPOHA ocBoboxgaetca OT OTBETCTBEHHOCTM 3@ 4YacTUYHOE WIM  MOMHOE HEMUCMOSTHEeHue
obsazatenbcTB, npeaycMmoTpeHHbix NMPABUNTAMU n CornalueHunem, ecrnv Takoe HENCNOMNHEHME SBMMOCh
cnencrenem OencTansa 06CToATENbLCTB HEMNPEOLONMMOW CUIbl, TO €CThb Ype3BblYalHbIX 06CTOATENBCTB,
koTopble cooTtBeTcTBytowas CTOPOHA He morna HW npegBuaeTb, HU NpeaoTBpatuTb pasyMHbIMU
Mepamu, BO3HMKLLIMX nocne npucoeanHerns YYACTHUKA k yuyactuio B pabote CEPBUCA Ha ycnosusix
MPABWJT CEPBUCA.

CTOPOHA, koTopast He B COCTOSIHMM BbINOMHWUTL CBOM 0Osi3aTenbCTBa B CUITY BO3HMKHOBEHMS
06CTOATENBCTB HENPEOo4ONMMON Ccumbl, obsidaHa HesamennuTenbHO MNPOVMH(OPMMPOBaTL OPYryto
CTOPOHY o0 HacTynneHun Takmx oOCTOSATENbCTB B MUCbMEHHOW ¢opMe M cooOWMTb OaHHble O
Xapakrtepe 06CTOSATENBLCTB, AaTb OLEHKY UX BIUSIHUSA HA UCTIONHEHNE U BO3MOXHbIA CPOK MCMOHEHMS
obsazatensctB. Onepartop pasmeltaet B CepBuce takyo MHOPMaLUIO, MOMYYEHHYIO OT Y4YacTHuKa, a
TaKke WHMoOpMaUMlo O HEBO3MOXHOCTU BbINOMHEHUs o0b6a3aTtensctB Onepatopa B CBA3M C
HaCTynneHneM BbllLeyKa3aHHbIX OOCTOATENbCTB HE Mo3gHee paboyero gHs, cnegylowero 3a AHEM
nonyyYeHns TakorW MHAOopMauMn OT YyacTHMKa UM ¢ MOMeHTa, korga OnepaTopy CTano u3BeCTHO O
HEBO3MOXXHOCTU BLINOMHEHUsT CBOWX 00s13aTeNnbCTB B CBSI3M C  HACTynfieHMem o6CTosTenscTs
HenpeoonNMMONn CUsbI.

B cnyyae BO3HMKHOBEHUSI OOCTOATENBLCTB HEMPEOAONMMON CUMbl CPOK WUCMOSNHEHUs obs3aTtenscTs
OTOABUraeTcs Ha CpOK AEeWCTBUSI TakMx OOCTOATENbCTB U UX MOCNeAcTBUi. B cnyyae BO3HWMKHOBEHMS
cropa O MOMEHTE Hayana M OKOHYaHUsA OeNcTBMS O0OCTOATENbCTB HENPEeOodOoNMMON CWIbl, OH
paspellaeTcs NyTeM MpeaoCcTaBrieHNss OOKYMEHTANbHOTO MNOATBEPXOEHMS CPOKOB OENCTBUSA 3TUX
06CTOATENBLCTB, BblAaHHLIX COOTBETCTBYHOLUMMK KOMMETEHTHBIMWM OpraHaMuM Bractu unm ToproBso-
NPOMbILLIIEHHOW NanaTon.

O6s13aHHOCTb [OKa3blBaHUS OENCTBUSE OOCTOATENBbCTB HENPEOAONIMMON CUSbl NIEXUT Ha CTOPOHE, He
WCMOSTHUBLLEN UMW HEHaANexXal M o06pa3omM NCNonHMBLLEN CBOM 06A3aTenbLCTBa BCreACTBUE 4ENCTBUS
Takmx obCTOATENbCTB.

OTtBeTcTBeHHOCTb CTOPOH 1 nHble nonoxeHus

CTOPOHbI npusHatoT, 4YTO nonyyeHue CTOPOHOW 30, noanucaHHoro JM/K3M ®HC ApYyrow
CTOPOH®bI, topnanyecku skBrBaneHTHO NOMyYeHuUio CTOPOHOW OOKyMeHTa Ha BymakHOM HocuTerne,
NoANMCaHHOIo COBCTBEHHOPYYHLIMU MOANUCAMU YNONTHOMOYEHHbIX Nuu aApyron CTOPOHbBI u oTTuckom
neyatn gpyron CTOPOHbI. CTOPOHbI npusHatoT, 4TO AOKYMeHT, noanucaHHbin JM/K3IM OHC
CTOPOHbI, topuanyecks 9KBMBaNeHTEH [OOKYMEHTY Ha OymaXHOM HocuTene, noAnMcaHHOMY
COOCTBEHHOPYYHBIMY NOANUCSAMU ynosniHOMoYeHHbIX Nuy, CTOPOHbBI 1 ottuckom nevatn CTOPOHbI.
OGsi3aTenbCcTBa, NPEeAyCMOTPEHHbIE HACTOSLUMM MYHKTOM, OEWCTBUTENbHbI MPU YCIOBMM CO3LaHUS
CEKPETHOI'O KIJMKOYA, 3N n CEPTUOUKATA B cootBetctBumM c [lNpaBunamm KUC «BeSafe» wu
YOOCTOBEPAKWEIO LUEHTPA, a Ttakke cosganns KBAJIMOULIMPOBAHHOIO CEPTUOUKATA
K3l ®HC B cootBeTcTBUM ¢ Pernamentom YL ®HC.

CTOPOHbI npusHatot, yto JIOTUH, nonyyeHHbin KIIMEHTOM ¢ uvcnonb3oBaHuem nporpaMMHO-
TexHnyecknx cpencte OMNEPATOPA wn ucnonedyembin KIIMEHTOM npu npoxoxaeHun npouegypbl
ABTOPUN3AUNN, aBnseTca yHUKaNbHbIM.

CTOPOHDbI npusHatoT, 4TO nony4eHve CTOPOHOW MPOCTOIO 34, noAn1caHHoro MPOCTOW 3NN
KIMMEHTA YYACTHUWKA, topugndeckn aksuBaneHtHo nonydyeHno CTOPOHOW pokymeHTa Ha
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OymaxHOM HocuTene, nognucaHHoro cobceTBeHHopyyHon nognuckio KIMMEHTA  YYACTHUKA.
CTOPOHbI npwusHatot, yto MPOCTOW 3[1, nognucanHbin MPOCTOW 3N KNMUEHTA YUYACTHUKA,
IOPUONYECKN 3KBUBANEHTEH AOKYMEHTY Ha OyMaXXHOM HocuTene, noAnMcaHHOMY COGCTBEHHOPYYHON
nognucbto KMMEHTA YYACTHUKA.

UcKrroyeH.

OMNEPATOP, TEXHOJIOTNMYECKME TTAPTHEPbI He HecyT OTBETCTBEHHOCTb 3a COAEPXaHue,
KayecTBo, nomnHoTy u pgocrtoBepHocTb MHOOPMALUUN YUACTHUKA, KIIMEHTA, B TOM uwucne,
cogepxaulenca B SMS-COOBLUEHNAX, PUSH-COOBLUEHNAX, E-MAIL-COOBLLEHNAX.

CTOPOHbI npusHatoT, 4TO YyBegoMMeHMe 06 M3MEHEHUN COCTOAHUA JOKyMeHTa, goctynHoe KITMEHTY
ana npocmotpa B CEPBUCE, saBndetca ocHoBHbIM cnocobom yBepomnenua KITIMEHTOB o6
WCMNOMHEHNN pacrnopshKeHns 0 NepeBoae AEHEXHbIX CpeAcTB B COOTBETCTBMU ¢ PefeparnbHbiM 3aKOHOM
oT 27.06.2011 Ne 161-®3 «O HaumoHanbHOM nnaTeXHou cucteme». Micnonb3oBaHne WHbIX crocoboB
yBegomnenuns KIMEHTOB (yBegomneHue Mo 3MeKTPOHHOW no4Tte, yBedoMreHne npu nomowm SMS-
COOBLUIEHWI, PUSH-COOBLWEHWN, E-MAIL-COOBLWEHWIN) ponyckaeTtca B pamkax Ycryru
«MHpocepsuc FAKTURA.RU».

OMNEPATOP, TEXHOJIOTNMYECKME TTAPTHEPbI He HecyT OTBETCTBEHHOCTb 3a YObITKM, KOTOpble
MOryT BO3HUKHYTb ¥ YHYACTHWKOB un nx KIIMEHTOB, TpeTbux nuu B €BA3W C y4acTnem B paboTte
CEPBWCA, He cBA3aHHble HenocpeacTBeHHO ¢ HapyweHnem ONEPATOPOM, TEXHOJIOTMYECKUMU
MAPTHEPAMMW cBounx 06a3aTenseTs.

OMNEPATOP HeceT OTBETCTBEHHOCTb 3a HEWUCMNOSIHEHWE WM HEHaAnexallee WCMNOSIHEHNE CBOUX
obsazatenbctB, npeaycMmoTtpeHHbix NMPABUNTAMU n CornaweHuem (Bkroyas Bce OOMNOMHUTENbHbIE
cornalwlieHns K Hemy), nosrekwee npuunHeHne yobiTkoB YYACTHUKY, KINUMEHTY YYACTHUKA,
TPETbUM §MLAM, MUCKIIOYMTENbHO B pa3Mepe [OOKYMEHTanbHO MOATBEPXKAEHHOrO M [A0OKa3aHHOro
peanbHoro yuiepba YYACTHUKA, HaHeceHHoro YYACTHUKY BcneactBve BUHOBHLIX OENCTBUNA
(6e3penctausa) ONMEPATOPA.

Ecnn wnHoe He onpepeneHo CornailleHunem, pasMmep Bo3MelweHus npuinHeHHoro YYACTHUKY
peanbHoro yuwepba npu oOKasaHuu YCryrn, 3a OKa3aHMe KOTOPOM YCTAHOBMEHO exemecsvyHoe
BO3HarpaxkgeHve, B niobom cnydae He MoXeT npesbiwath pasmep BosHarpaxgeHus ONEPATOPA 3a
okasaHue onpegeneHHon ycnyru B cootsetctaum ¢ NNPABUNTAMU n CornalueHunem, B OTYETHOM MecsiLie,
B KOTOPOM WMMerno MEeCTO HeUCNoNnHeHue unu HeHagnexaiwee wucrnonHeHve OMNMEPATOPOM cBownx
065A3aTensCTB NPUM OKasaHWW TakoW ycnyru, 3a Bce Hapylwenus, gonyweHHoie ONMEPATOPOM npu
OKasaHuW yCcnyrvu B ykazaHHOM OTHYETHOM MecsLe.

Ecnu nHoe He onpegeneHo CornaweHnem, pasmep BO3MELLEHUS peanbHoro yuiepba, NpuYMHEHHOro
YUYACTHUKY npu okasaHun ycnyru, 3a OKa3aHUWe KOTOPOW YCTaHOBMEHO eaAMHOBPEMEHHOe
BO3HarpaxaeHve, B Nniobom cnyvyae He MOXeT npeBbilwaTth pa3mep Bo3HarpaxaeHus ONEPATOPA 3a
oKasaHue TakoW ycryru 3a Bce HapyLlleHus, gonyueHHsle ONEPATOPOM npu eé okasaHuu.

Ecnu nHoe He onpegeneHo CornawieHnem, pasmep BO3MELLEHUSI peanbHoro yulepba, npu4nHEHHoro
YYACTHUKY npu BbINONHEHWM paboTbl, 3@ BbLINOMHEHWE KOTOPOW YCTAaHOBMEHO €AMHOBPEMEHHOE
BO3HarpaxaeHve, B nobom cnyvyae He MOXeT npeBbilaTth pa3mep Bo3HarpaxaeHus ONEPATOPA 3a
BbINOMHEHNe Takon paboTbl 3a BCe HapyLwweHus, gonyuweHHble ONMTEPATOPOM npu €€ BbiNOMHEHWW.

Bo3melleHune yuwepba ocyLecTBnseTca TONbKO Ha OCHOBaHMM NnucbMeHHOW npeTteH3nn YYACTHUKA.
Mpeten3uns Hanpasnsetcd YYACTHUMKOM OIEPATOPY B nopsake, ycTaHOBNEHHOM pasgernom 6
MPABWUJT. K npeteH3un YYACTHUKA pomkHbl ObiTb MpUoOXeHbl AOKYMeHTbl, 060CHOBbIBaOLLMNE
npeabsierieHHole YHACTHUKOM TpeboBaHusa, B TOM 4ucrie AoKasbiBawlMe NpuunHeHue yuiepba
YYACTHUKY, pasmep npuunHeHHoro YYACTHUKY peanbHoro yuwepba um nNpuYnHHO-CNEOCTBEHHYIO
cBsA3b YykaszaHHoro yuiepba YYACTHUKA c HeucnonHeHWeM wnu HeHagnexawium WCMOSTHEHVEM
ob6szatenscte ONMEPATOPOM npu okasaHuv ycnyru, a Tawkke [OKYMEHTbI, MNOATBEpPXOAloLime
NOSIHOMOYMS NULA, NOANMUCaBLLETO NPETEH3NIO.

YnyuieHHas Bbiroga, kotopas MoxeT BO3HUKHYTb Y YUACTHWKA BcrneactBue HeWCNOMNHEHUs unuv
HeHapgnexalero ucnonHeHnss ONMEPATOPOM cBoux 06a3aTenbCcTB, BO3MELLEHUIO HE NMOAMNEXNT.

Honyckaetca nnaHoBoe npuocTaHoBneHne pabotel CEPBUCA pnsi npoBegeHus pernameHTHBbIX,
NPOMUNaKTUYECKMX U MHbIX PaboT, B TOM 4yncrie paboT, CBA3aHHbIX ¢ OOHOBMNEHMAMM MPOrPamMMHOro
o6ecneyeHns CEPBUCA, cymmapHo He 6onee yem Ha 3 (Tpw) yaca B cyTku B pabo4dme gHn u He bornee
yem Ha 12 ([BeHaguaTb) YacoB — B BbIXOAHbIE U MPa3gHUYHbIE OHU.

YYACTHWKW npusHatoT, 4to ucnonsayemsie B8 CEPBUCE cnocobbl 3awwmtsl IHOOPMALIMW, koTopble
obecneunBatoT dopmupoaHne n nposepky IAMN/MPOCTOW B3I, goctatoudHbl ANsi NOATBEPXOEHUS
aBTopcTBa 1 noanuHHoctn 34/MPOCTOIMO 3.
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YYACTHUKW npusHatoT, yto nogaenka Ol, To ecTb cosgaHve Ol B B[, ycnewHo npoxoasien
NnpoBepKy, HeBO3MOXHO 6e3 3HaHus CEKPETHOIO KNKOYA YYACTHUKA/KIMMEHTA YYACTHUKA
(moctyna k CEKPETHOMY KINOYY YYACTHUKA/KNMUEHTA YYACTHUKA).

YYACTHWKW npusHatoT, yto nogaenka NMPOCTOW 31, To ectb cosganme MPOCTOW 3N 8 MPOCTOM
31, ycnewHo npoxofsuen npoBepky, HeBO3MOXHO 6e3 3HaHua MAPOJIA KITMEHTA n PA3OBOIO
CEKPETHOIO MAPOJIA.

B cnyuyae cboeB B paboTte nporpammHo-annapatHbix komnnekcos CEPBVCA vnu HacTynneHms uHbIX
0BCTOATENBLCTB, NOBMNEKLINX U3NULLIHEE NEepeYUCrieHne, OTCYTCTBUE NePevnCneHns unm HegoctaTovHoe
nepeuncneHme paeHexHblx cpeacts mexay YYACTHUKAMW, HeBO3MOXHOCTb UCMNONb30BaHUSA
CEPBUCA, OIMNEPATOP o06s3yeTca B kpaTyanume CpOKU YCTPaHWUTb TEXHOMOrMyeckne nocnencraus
Takux cb6oeB unm obcToATENLCTB M 06ecnevnTb Hagnexatlee GopMMpPoOBaHNE OTHETHOCTMU.

3a npocpouky YYACTHUKOM onnatel Bo3HarpaxaeHusa OMNEPATOPY YYACTHWK ynnaumBaet
OlEPATOPY HeycToliky B pa3mepe 0,1% OT HeonnayeHHOW B CPOK CYMMbI 3@ KaXKabl A€Hb MPOCPOYKM.

OlNEPATOP enpaBe notpe6oBatb oT YYHACTHUKA, a YHACTHUK o0653aH ynnatuTb wrpad B TeUeHne
10 (Oecatn) paboumx gHen ¢ gaTtbl nonyyeHust cootBeTcTBytowero TpedoaHna YHYACTHMKOM 3a
cnefnyoLwmne HapyLIeHns:

3a kaxabll [OOKYMeHTanbHO noaTBepxAaeHHbIn dakt otnpaskm KIIMEHTY SMS-COOBLWEHUA,
coAepxallero HeJOCTOBEPHYHO NN HENONHYH nHdopmaumio — B pasmepe 500 000,00 pybnen (MatbcoT
Thica4 pybnen 00 koneek),

3a HapylweHune 06a3aTenbCTB, yKka3aHHbIX B n. 4.5.1.14 NMPABWIJ, B Tom uncne, npu HenpeacTaBneHnm
noaTeepxaeHus nonyyveHus cornacui KIMEHTOB, a Takke HenpeactaBneHWn B CPOK BCen
Heobxogmmon mHdopmauun n/mnm cornacun KIIMEHTOB — B pasmepe 1 000 000,00 py6nen (OguH
munnuoH pybnen 00 koneek) 3a kaxpgoe SMS-COOBLLEHWE, PUSH-COOBLUEHUME, E-MAIL-
COOBLEHMWE, otnpaBneHHoe 6e3 cornacus KITIMEHTOB.

HenpenctaBneHnem noarteepxaeHns nonydeHuss cornacuin  KIMMEHTOB  Takke cuntaetcs
HecooTBeTcTBME npeacTaBneHHbix YYACTHUMKOM gokymMeHTOB M MHpopMaumn, noaTBepKOatoLimx
cormacue KIIMEHTOB Ha nonyyenne SMS-COOBLWEHWN, PUSH-COOBLIEHWN, E-MAIL-
COOBLLEHWUN or YHACTHUKA, Tpe6osaHuam sakoHoaaTenscTea Poccuiickon ®eagepauuu n NMPABUTT,
B TOM 4YMCNEe U B Cnyyasdx YCTaHOBIIEHUSA TakoOro HECOOTBETCTBUSA rOCy4apCTBEHHbIMWU/HAA30PHbIMU/
cyaebHbIMKn opraHamu.

3a HapylweHune 0ba3aTenseTB, ykasaHHbIx B n.n. 4.5.1.11, 4.5.1.12 NMPABWIJ1 — B pasmepe 500 000,00
pybnew (MatecoT Thicay pybnen 00 koneek) 3a kaxadbln pakT HapyLLIEeHNs.

B cnyvae otnpaBku no wmHuumatmee YYACTHUKA (B ToM uyncne Ha ocHoBaHun VMHOOPMALMN,
nonydeHHon ot TEXHONOMMYECKMX MAPTHEPOB) KMMEHTY SMS-COOBLWEHWA, PUSH-
COOBLUIEHWI, E-MAIL-COOBLLUEHWA Ha ocHoBe rpadmku natuHckoro andasuta, YYACTHUK
00513aH NpuHATL BCE BO3MOXHble Mepbl Afs YPEryrnMpoBaHWsi CIOXMBLUENCA CUTyauun, a Takke
BO3MECTUTb BCE [JOKYMeHTanbHO noaTrBepxaéHHble ybbitkn OFNEPATOPA, Bknovas, HO He
orpaHuymBasicb yobiTkamy B Buae wTpadHbIX caHKumin co ctopoHbl OCC, cynebHbiXx usgepxek u
KOMMeHcaunin notepb TPEeTbUX MWL, YbW MHTEPEChl MocTpajanu BCreacTBME OTNPaBKM YKa3aHHbIX
coobweHun. YHACTHUK obsa3aH BoamecTuTtb yobiTkn ONEPATOPA B TedeHue 10 (decsatun) paboumnx
OHen co aHs nonyyveHusa tpebosanua ONEPATOPA.

B cnyuyae HapyweHus YYACTHUKOM Ttpebosanun k UHOUBUOYAJIbHOMY TEKCTOBOMY HOMEPY
OCC BnpaBe MNOMHOCTLIO UMK YACTUYHO NPUOCTAHOBUTL BO3MOXHOCTb YHACTHUKA oTtnpaenate SMS-
COOBLWEHUA c¢ Takoro NHOMBWOYAJIBHOIMO TEKCTOBOIO HOMEPA wunu 3abnokupoBaTb
MHOMBUAOYANBHLIA TEKCTOBbIN HOMEP. OMEPATOP o6s3aH ysegomuts YUYACTHUKA o
CTaBLUMX €My W3BECTHbIMM cryyasx npuoctaHosneHns OMEPATOPOM COTOBOW CBA3MU
BO3MOXHOCTU umcnonb3osaTe VHAVBWAOYANbHbIA TEKCTOBLI HOMEP wunu ero 61nokvpoBkv B
TeveHue 1 (OgHoro) paboyero gHA ¢ MOMeEHTa nonyyeHns nHgopmaumm o6 atom ot OCC.

YYACTHUK HeceT oTtBeTcTBeHHOCTb nepea OMNEPATOPOM, KITMEHTAMWU u TpeTbumn nuuammn 3a
ncnonb3osanne MHOMBUOYAJIbBHOIO TEKCTOBOIO HOMEPA YYACTHWKA un TekcTtoBOro Homepa
«Faktura.ru» B nonHom obbeme u obGecneumBaeT 3a cBon cyeT 3awuTty OMNEPATOPA ot nobbix
NMPETEH3MN U  WUCKOB TPEeTbMX 1N, CBSI3@HHbIX C  UCMOSIb3OBAaHWMEM  COOTBETCTBYHLLENO
MHOMBUOYAJIIbHOIO TEKCTOBOIO HOMEPA.

YYACTHUK HeceT B NonHOM 0O6beMe OTBETCTBEHHOCTb 3a MOSMHOTY, OOCTOBEPHOCTb, COoAEepXaHue,
3aKOHHOCTb HanpaeneHns SMS-COOBLWEHWA, PUSH-COOBLIEHWI n E-MAIL-COOBLLIEHWI ero
KNMMEHTAM, B TOM u4ncre 3a wux COOTBETCTBME TpeboBaHMAM 3akOHOAATENbCTBa, BKIOYas
3aKoHOAAaTEeNbCTBO, PErYNMpPYIOLLIEE OTHOLLEHUS B cdhepe peknamsl.

YYACTHVIK HeceT B nofiHOM 06beme OTBETCTBEHHOCTb 3a OTNpaBKy SMS-COOBLEHWN, PUSH-
COOBLWEHWN n E-MAIL-COOBLUEHWW ero KMMEHTAM B rpaduke naTuHckoro andgasura.
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9.20

9.21

9.22

9.23

9.24

9.25.

9.26.

B cnyyae npeabseneHus ONMEPATOPAMW COTOBOW CBA3W, opraHamy BNacTu, HLIMW TPETbUMU
nMuaMu npeteHsuii unu TpebosaHwii k ONEPATOPY B oTHoweHun SMS-COOBLUEHWA, PUSH-
COOBLUIEHWU n E-MAIL-COOBLLEHWI, nanpasnexHbix YYHACTHVUKOM B pamkax CEPBUCA (B Tom
ymucrie B OTHOLLEHUN codepKaHnst 3TUX coodweHun, Hannuua cornacum KITMEHTOB Ha nony4veHne aTux
coobueHun), YYHACTHUK o6s3aH NpuHATL BCE BO3MOXHbIE Mepbl AN YperyrnpoBaHUS CrOXMBLLEKCS
cutyaumn, a Takke Bo3mectuTb Bce YyobiTkn ONMEPATOPA, Bo3HMKWME B pe3ynbTaTe NpeabsBneHust
npeteHsnn nnu tpebosarui k ONNEPATOPY, B TeueHne 10 (Jecatn) paboynx gHEN Co AHS MNOMyYeHus
TpeboBaHus ONEPATOPA.

OlMNEPATOP He HeceT OTBETCTBEHHOCTb 3a OTkas OCC, uHbix naptHepoB OMNEPATOPA B gocraBke
SMS-COOBWEHNWN KITMEHTAM YYACTHUKA B cnyyae mucnons3sosaHus YYACTHMKOM Ttekctosoro
Homepa «Faktura.ru» nMbo no nHow npu4dnHe, He 3aBucaen ot ONEPATOPA.

OMNEPATOP He HeceT OTBETCTBEHHOCTb 3a HeHagnexauwee okasaHue ycnyrn «UHdocepBuc
FAKTURA.RU» nnn eé HeokasaHue B cny4vae, ecnm OCC w/unu mnHble naptHepbl OMNMEPATOPA no
nobbiM  nNpuyMHaM  oTkasbiBatoTcs  goctaBuTb SMS-COOBLUEHUME KIIMEHTY B cBS3M C
ucnonb3oBaHnem YYACTHUKOM pgns otnpaBku Takoro SMS-COOBLUEHWA TekcTtoBOro Homepa
«Faktura.ru».

OMNEPATOP He HeceT OTBETCTBEHHOCTb 3a HeHaanexallee okasaHune ycnyrn «WHdocepsuc
FAKTURA.RU» unn eé HeokasaHve B cnyyae, ecnu otnpaska YHYACTHUKOM SMS-COOBLLEHNA ¢
NCnonb30BaHNEM TEKCTOBOro Homepa «Faktura.ru» mMoxeT ctatb npuumHon npumeHeHus OCC u/unu
uHbiMn naptHepammn OMNMEPATOPA mep otBetcTtBeHHOCTM K OMNEPATOPY B €BS13M C MCNONb30BaHNEM
YYACTHUKOM ans otnpasku Takoro SMS-COOBLUEHWUA TekcToBOro Homepa «Faktura.ruy.

B cnyyae HapywweHus YHACTHUKOM nonoxenuii n. 3.2.13 NMPABWJT ONMEPATOP Bnpase notpeboBaTtb
oT YYACTHUKA, a YHYACTHWK obsa3aH ynnatute wtpad B pa3mepe 1 000 000,00 pybnen (OguH
MUNIMOH pybnen). Ynnata wrpada He ocBoboxaaetr YHYACTHUMKA oT mncnonHeHus obsizaHHOCTER,
ycTaHoBreHHbIX N. 3.2.13 NMPABWII. B cnyyae, ecnu nocre nofy4eHnst COOTBETCTBYHOLLEro TpeboBaHus
ot OMEPATOPA n ynnaTbl wrtpada Ha ero ocHoBaHun YHYACTHUK npogoomkmT HapyLwaTb NONOXeHUs
n. 3.2.13 MPABUI1, To OMNEPATOP Bnpaee notpeboeatb ot YHYACTHUKA, a YYACTHUK ob6sasaH
ynnaTtutb wrpad B pasmepe 2 000 000,00 pybnen (Osa munnuoHa pybnen). Wrtpad ynnaumsaetcs
YYACTHUKOM B TeueHne 10 (Oecatn) paboumx OHEN CO OHS MOMyYeHUS COOTBETCTBYHOLLETO
TpeboBaHns YHACTHUNKOM.

MpenbaeneHne nboro TpeboBaHUA O BO3MeLleHMM YObITKOB, ynnaTte HEeYCTOMKM 3a HapylueHue
obsazatenbcTB, npegycmoTpeHHbix NMPABUNIAMA n CornaiwleHnem, oCyLLeCcTBASIETCS UCKMIOUYMTENBHO
nytem HanpasneHus CTOPOHOW, ubu npaBa HapylleHbl, COOTBETCTBYOLIEro TpebosaHus,
0hopMMNeHHOro B MPOCTON MUCbMEHHOW hOpMe U MOAMNMCAHHOIO YNOMHOMOYEHHbIM NpeacTaBuTenemM
aton CTOPOHbI, no noytoBomy agpecy CTOPOHbI, HapywwuBLen oba3aTensctso. NMpeabsBneHve
TpeboBaHWsA 0 BO3MELLEHUN YObITKOB M (MNK) ynnaTe HeYCTOMKN ABMASETCA NPaBoOM, a He 06A3aHHOCTbIO
CTOPOH®bI, 4bK NpaBa HapyLLEHbI.

YUYACTHUK, HamepeBatowwmiica pasmecTutb B ceTu VHTepHeT (BkNio4as pecypcbl, B TOM 4ucre,
MOOUIBHBIE MPUIOXEHMS, @ Takke cnocobbl Nnepegavm nHopMaLmmn, UCNonb3ylolme cetTb VIHTEPHET)
peknamHble MaTepuansl, cogepxawme uHdopmaumio o CEPBUCE (B TOoM uucne dupmeHHble
HaVMEHOBaHuUs, NOroTunbl, KOMMep4yeckne OOO3Ha4YeHus, TOBapHble 3HaKW/3Haku obcnyxuBaHus),
065a3aH obpatutbea kK ONMEPATOPY ¢ coOOTBETCTBYIOLLMM 3aMpoOCOM B COOTBETCTBUM C PernmameHToM
conposoxaeHus CEPBUCA. Pasmewwenne YYHACTHUKOM peknamHbix matepuanos B ceTn VIHTepHeT
BO3MOXHO npwu ycnosun cornacoeaHus OFMNEPATOPOM Takoro pasmelleHus u npu  ycrioBum
3akntoveHna  mexagy YYACTHUMKOM wn OIFNEPATOPOM pgoroeopa, perynupytowero Yycnosus
pasmeLleHns YYHACTHUKOM B ceTn MHTEpPHET peknamHbIX MaTepuarnos, cogepkalmx nHcopmanmio o
CEPBUCE. OMNEPATOP He ncnonb3yeT nHdopmaumio 06 YYACTHUKE un o ero yyactum B8 CEPBUCE
(B TOM uncne UPMEHHbIE HaMMEHOBAHWs, JIOrOTUMLI, KOMMepYeckne 0OO03Ha4YeHUs, TOBapHbIE
3Haku/3Hakn ob6cnyxmneanma YHYACTHUKA) B ceTn IHTEpPHET B peknamHbIX Lensx.

B cnyyae, korga B kavyecTBe TOYKM Bxoda Anst Be6-npunoxeHun «HTepHeT-6aHk F.Business» n (nnm)
«MHTepHeT-6aHk F.Balance» ncnonb3yetcs gomeHHoe ums, npuHagnexawee YYACTHUKY, 1o npwu
pasMeLleHMmn peknambl Ha CTpaHuue Bxoda (CTpaHuue aBTopu3aumm) B Be6-npunoxeHns «NHTepHeT-
DaHk F.Business» " (nnn) «MHTepHeT-6aHK F.Balance» YYACTHUK asnsaeTca
peknamopacnpocTpaHuTeneMm w/wnu peknamogaTtenemMm, Wwwnu peknamonpous3BoguTeneM Takon
peknambl. OFEPATOP HM npuM  KakMx  YCNoOBUSX He  sABMASETCA  peknamogaTenem,
peKnamMonpon3BoAnTENEM UM peknaMopacnpocTpaHUTENEM Takon peKknambl.

B cnyuyae, ecnu uHdopmaumsa, cpopmmpoBaHHas u pacnpocTtpaHsemas YHACTHUMKOM B pamkax
CEPBWUCA, siBngetcs peknamon B 3HavyeHuM, yctaHoBneHHoM deaepanbHbiM 3akoHoM oT 13.03.2006
Ne 38-93 «O pekname», YHYACTHUK saBnsetca peknamogarenem w/unum peknamonpou3BoauTENEM,
n/unu peknamopacnpocTtpaHuTenem Takon peknambl. ONTIEPATOP Hu npu kakux ycnoBusx He ABnsieTcs
peknamogateneM,  pPeKknamonpou3BoAuMTENEM  WUMU  peknaMopacrnpoCcTpaHuUTENeM  peknambl,
pasvelwaemon YYHACTHUKOM B CEPBUCE.

Ctpanunua 30 u3 39



9.27.

9.28.

9.29.

9.30.

9.31.

9.32.

10.
11.

12.

MpucoeanHsiscb k MPABUTTAM, YYACTHUWK nogTtBepxaaeT, Yto o3HakommneH ¢ Tem, yto ONMEPATOP
He gaBan nopydeHnss YHACTHUKY B uensx cos3gaHust U pacnpoCTpaHEHUsT peKnaMHbIX MaTepuanos
YYACTHUKA, Takve penctBusa ocyulecTtBnsoTcss no umHuumatuee YYACTHUKA un noag nomHyto
otBeTcTBeHHOCTb YHACTHUKA. YHACTHUK 065a3yeTcsi camocTosTenbHO obecnednBaTb COOTBETCTBME
Takux maTepuanos (No coaepXxaHuio n opme), a Takke nopsaka pasmeLleHms/pacnpocTpaHeHms Takux
mMaTepuanos TpeboBaHusM 3akoHogatenbctBa Poccuiickon ®epepauuun. [pu  noarotoBke U
pasmelleHnn MHGOPMALMOHHBIX W/UnKM peknamHbix maTepuanoB B pamkax CEPBUCA YYACTHUK
obsasyeTca cobniogaTe aBTOpckMe 1 ucknioumtensHole npasa ONEPATOPA, TpeTbux nuuy, He gonyckatb
pacnpocTpaHeHue cBeaeHun, nopovawux genosyto penytaumio ONMEPATOPA u TpeTbux nuu, He
Jonyckatb pacnpocTpaHeHue HeJOCTOBEPHbIX CBEAEHUN.

Mpu wusroToBneHUn, pasmMelleHun Wu/unuM pacnpoCTPaHEeHWU PEKMaMHbIX, MAapKETUHIOBbIX W WHbIX
maTtepuanoB, YHYACTHUK HeceT OTBETCTBEHHOCTb 3a CBOWM AelcTBUSA (be3genctene) B TOM 4ucre B
KayecTBe peknamofartens, onpegensiowero ob6bekT peKknaMMpoBaHUs NpM  CaMOCTOATENbHOM
CO3[aHnMM 1 pasMeLleHUn TakMx MaTepuarnoB, B COOTBETCTBUM C M. 5 cT. 3 PefepanbHOro 3akoHa oT
13.03.2006 Ne 38-d3 «O peknamey, a Takke 3a encteuns (6esgenctene) TpeTbMX NnL, NPUBIEYEHHbIX
YYACTHUKOM B uensix cosgaHusi, pasmeLleHns n/vnm pacnpocTpaHeHus peknaMHbiXx MaTepuarsnos,
obsasyetca Bo3mectuTb OMNEPATOPY Bce yObITKM (OOKYMEHTanbHO MNOATBEPXAEHHbIN peanbHbIN
ywepb), Bo3HuKwMe B pesynbTate HapyweHus YYACTHUKOM w/vnu npmeneyerHbimmn YHYHACTHNKOM
TPETbMMKU NULAMU  yKa3aHHbIX B HacTodweM nyHkte TpeboBaHui. BoamelweHne ybbiTkOB
ocyuwlectBnsietca B TedyeHne 10 (decatn) paboumx OHEW CO OHSA MONMyYEeHUS COOTBETCTBYHOLLErO
TpeboBaHus ONEPATOPA YYACTHUKOM.

YYACTHWK noaTteepxgaeT, 4YTo B Crlydae pacnpocTpaHeHns um peknambl B pamkax CEPBUCA B ceTn
NHTepHeT, YHACTHUK 06513yeTcs ucnonHate TpeboaHnsa PeagepanbHoro 3akoHa ot 13.03.2006 Ne 38-
®3 «O pekname» (B ToM uucre obecneyvMBaTb HanuuMe MOMETKU «peKrnamay, COMpoBOXAaTb
peknamMHble MaTepuansl Heobxoanmon MHopmauuen, obecnednBaTe NoONyYyeHne naeHtTudgumkarTopa u
npocTaBrieHMe ero Ha peknamHbix Mmatepuanax). YHACTHUK o6asyeTcsa ocyulecTBnsTb Heobxoammble
OencTBunsl, NpegycMOTpPeHHbIE OEWCTBYIOWUM 3akoHogaTensctBoM Poccuickon depepaunn, B Lenax
UCMNonHeHnss 06s3aHHOCTM MO NpedocTaBneHuio B dregeparnbHbIil OpraH UCMOMHMTENbHOW BriacTy,
OCYLLECTBMAIOWMIN PYHKUUN MO KOHTPOM M Hags3opy B cdepe cpeactB MacCcoBOW WMHOpMaumu,
MacCOBbIX KOMMYHUKaLMN, NHHOPMALMOHHBIX TEXHOMNOMMIN U CBA3M MHPOPMaLMnN O pacnpoCTpaHEHHON
B ceTn NHTepHeT pekname, cornacHo TpeboBaHmam ®eaepansHoro 3akoHa ot 13.03.2006 Ne 38-93 «O
pekname» (B TOM u4ucre nepegaBaTb Heobxoaumble CBeAEeHMSI OnepaTopy PeKnaMHbIX OaHHbIX U
BbINOMHATE UHble TpeboBaHus, NpegyCMOTPEHHbIE OENCTBYIOWMM 3akoHoOaTeNbCTBOM Poccuickom
Pepepaumn). YHACTHUK 06a3yeTcst caMoCTOATENBHO 3aknioyaTh AOroOBOP C ONEpPaTopoM peKnaMHbIX
AaHHbIX N OTYNTBIBATLCS O pekname, pacnpocTtpaHsemon nv B pamkax CEPBUCA B cetn IHTepHeT, B
cooTBeTCTBMM C TpeboBaHuaMuM cT. 18.1 PeaepanbHoro 3akoHa ot 13.03.2006 Ne 38-93 «O pekname».

B cnyyae npeabsBneHus rocygapcTBEHHbIMM opraHamu npeTteHsuin/TpeboBaHun k ONEPATOPY B
CBSA3u C peknamon, pacnpocTtpaHeHHon YHYACTHUMKOM B pamkax CEPBUCA, YHYACTHWK o6sa3yeTca
NMPUHATL BCE BO3MOXHbIE Mepbl Ans YPEerynupoBaHUs CrOXMBLUENCA CUTyauum U OKasblBaTb
BCECTOPOHHIOI MOMOLLb U MHAOPMALMOHHYIO NOAAEPXKKY B MpoLecce paspelleHus cropa, a Takke
npepgoctasute OMNEPATOPY cBegeHus/gokymeHTbl/uHdoOpmaumio, 3anpowerHHble ONEPATOPOM vy
YUYACTHUKA, B TeuyeHne 2 ([Byx) paboumx AHEN C MOMEHTa MOMy4YeHWUss COOTBETCTBYHOLLEro
TpeboBaHnst ONNIEPATOPA B nopsiake, yka3aHHOM B COOTBETCTBYIOLLEM TpebOoBaHUN.

B cny4ae npegbsasnerus k ONEPATOPY npeteH3un/TpeboBaHuin (B TOM Ymcne WTpadHbIX CaHKLUA,
TpeboBaHun onnaTbl cbopor), Bo3noxeHns Ha OINMEPATOPA Mep OTBETCTBEHHOCTU CO CTOPOHbI
OpraHoB rocydapCTBEHHOW BNAcTM WU TPETbUX IuL, B CBSAA3M C HapylleHuem TpeboBaHuN,
yCTaHOBIEHHbIX 3akoHogaTenscTBoMm Poccuiickon Pefepaumm o pekrname, B CBA3N C pasMeELLEHMEM
YYACTHUKOM peknambl B8 CEPBUCE, YHYACTHUK 0653yeTtca Boamectute ONMEPATOPY peanbHbii
AOKYMEHTanbHO NOATBEPXKAEHHLIN yuepd B TedeHne 10 (decstn) paboumx OHeW CO AHA NOSyvYeHUs
cooTBeTcTBYIOLWEro Tpebosarma ONMEPATOPA.

B cnyyae npegbsaABneHuss opraHamu BracTu, WHbIMM NUUaMyW MpeTeH3un unu TpeboBaHun K
OlMNEPATOPY B cBdAsu ¢ yyactnem YYACTHUKA B CEPBUCE, YUYACTHUK o0653aH npuHaTb BCe
BO3MOXHbIE Mepbl AN YyPerynupoBaHus CHOXUBLUENCS cuTyaumnm u okasbiBatb OlMEPATOPY
BCECTOPOHHIOI0 NOMOLLb Y MHDOPMAaLIMOHHYIO NOAAEPXKKY B NMpoLLecce paspeLleHns cutyauun/cnopa.

UckrroyeH.

UckrnoyeH.

MpunoxeHusa k MPABUJTAM
MpunoxeHuns sensatoTca HeoTbemnemon Yactbio NMPABUIT CEPBUCA «FAKTURA.RU»:
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MpunoxeHue Ne 1. Tapugpbl CEPBUCA «FAKTURA.RU» (pasmeweHno B LUEHTPE MNOAOEPXXKW);

MpunoxeHne Ne 2. ®dopma CornaweHusa o pabote Ha ycnosusx [MPABUAIT CEPBUCA
«FAKTURA.RUy»;

MpunoxeHne Ne 3. 3asBneHwe Ha perncTpaumo/mameHeHme paHHoeix YYACTHUKA/Gunuana
YYACTHUKA B CEPBUCE «FAKTURA.RU» (pasmelueHo B LIEHTPE NOOAEPXKW);

Mpunoxenne Ne 4. Tlopagok peructpaumm/ot3siBa npas YYACTHUKA B CEPBUCE
«FAKTURA.RU» (pa3amellieHo B LIEHTPE NMOOOEP>XKW);

MpunoxeHne Ne 5. 3asBneHne Ha HaACTPOWKY MOACUCTEMbI KOHTPOMS MMAATEXHbIX MOPYYEHUI U
nummnToB B CEPBUCE «FAKTURA.RU» (pa3swmelyeHo B LLEHTPE MOOOEPXXKN);

MpunoxeHue Ne 6. McknoyeHo.
Mpunoxexne Ne 6a. MckriroyeHo.

MpunoxeHne Ne 7. YBepomneHue o komnpomeTtauun CEKPETHOIO KJTKOYA/KITFOYA K3IM ®oHC
(pasmewseHo B LEHTPE MOOOEPXKW);

Mpunoxexne Ne 8. TEXHONOI'MYECKNE NMAPTHEPHI (pasmeweHno B LLEHTPE MOOOEPXKWN);

MpunoxeHune Ne 9. Pekomerngaunn ONMEPATOPA 06 opraHnsaumoHHbIX Mepax, HeobxoaMMbix Ans
obecneyeHunst 6esonacHon pabotbl B CEPBUCE Ha ycTtpoincTtee KITMEHTA;

Mpunoxexne Ne 10. Ycnosus ncnonb3oBaHusa nporpammbl angd 9BM «KoHTtyp-®okyc» (JuueHsms
«CseTtodop») (pasmewteHo B UEHTPE NOAAEPXKW);

Mpunoxenne Ne 11. Mpasuna obmena MHO®OPMALIMEN mexagy CEPBUCOM n CUCTEMOW
«FOPO[» (pasmewseHo B LLEHTPE NOOOEPXKW);

MpunoxeHne Ne 12. Ycnosus okadaHus yenyrn «besbymakHbin oumcy;

MpunoxeHne Ne 13. Ycnosusi okasaHua yenyru «dunbTtpauns Tpaduka» (pasmerteHo B LLEHTPE
MOOOEPXKW);

Mpunoxernne Ne 14. YcnoBus okasaHus ycnyrn «AnbTepHaTUBHbIA (pakTOp MNOATBEPXKAEHMWS
F.Business» (pa3melyeHo B LLEHTPE NOOOEP>XKWN);

Mpunoxexne Ne 15. lononHuTeneHble ycnyrn n ycnosus nx okasaHns ONEPATOPOM B pamkax
CEPBUNCA «FAKTURA.RU» (pasmelyero B LLEEHTPE MNMOOOEPXXKWN);

MpunoxeHne Ne 16. Ycnosus pasmelleHunsa ucrtopun (stories) B nHtepgence NO CEPBUCA gns
MOBUMNbHBIX YCTPONCTB M Beb-npunoxeHun «UHTepHeT-6aHk F.Business» n «MHTepHeT-6aHK
F.Balance» (pasmeweHo B LEHTPE MNMOAAEPXKW);

MpunoxeHne Ne 17. YcnoBua okasaHua ycnyrn «llogaepxkka konmn-ueHTpa» (pasMelleHo B
LEHTPE NOOAEPXKW);

MpunoxeHne Ne 18. YcnoBusa okasaHust ycrnyr no obecneyeHuto  MHPOPMALMOHHO-
TEeXHOMNorm4eckoro B3ammogencTtamsa npu ocyuwectenenns YYACTHUKAMU nepesogos no CBI1
(pasmelteHo B LEHTPE NMOOOEPXKWN);

Mpunoxernne Ne 19. YcnoBusi okaszaHuWs ycnyr no OMOKMPOBKE 9MeKTPOHHbIX CPeACTB nnartexa
(pasmeweHo B LUEHTPE MOOOEPXKW);

MpunoxeHune Ne 20. Ycnosus szanmogericteuss ONEPATOPA n YYACTHUKA B Cepsuce «Faktura.
AsTOoMmaTun4yeckas obpaboTka 3asBok» (pasmeweHo B LULEHTPE MOOOEPXKW);

MpunoxeHne Ne 21. Ycnosusa okasaHus ycnyru «KoHTpornb onepauuin» (pasmerteHo B LLIEHTPE
NoO0EPXKW);

MpunoxeHme Ne 22. [ononHWUTENbHbLIA (YHKUMOHAN B pamkax ycnyrm «VIHTepHeT-6aHk
FAKTURA.RU» (pa3smelieHo B LEHTPE NOOOEP>XXKW).
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HacTosiwee MNpunoxeHne 9BngeTcs HEOTbEMIEMOMN MpunoxeHue Ne 2
yacTtbto NMPABWIT CEPBUCA «FAKTURA.RU» K IPABUNAM CEPBUCA «FAKTURA.RU»

CornaweHue Ne F
o pa6oTte Ha ycnoBusax MPABUIT1 CEPBUCA «FAKTURA.RU»

r. HoBocubupck 20_r.
3akpbITOe akLMOHEepHoe 06LLecTBO « BUNNUHroBbIN LEHTP», UMeHyeMoe B AansHenwem « ONEPATOP», B nuue
HvpekTopa , JencTBylollero Ha OCHOBaHUM YcTaBa, C OOHOW  CTOPOHbI U

, nMeHyemoe B hanbHenwem «YYACTHUK», B nvue
, OENCTBYIOLLEro Ha OCHOBaHUM , C Apyrow

CTOPOHBI, BMEcTe MMeHyeMble B AanbHeleMm «CTOpOoHbI», 3aknouunu Hactosuee CornalweHue (ganee —
«CornatlueHune») 0 HKecrneayoLem.

1. MpeameT cornaweHus

1.1. TpeameTtom CornaweHus asnsetca npucoeanHeHne YYACTHUKA B nopsigke ct. 428 [paxkgaHckoro
kogekca Poccuiickon ®epepaumm Kk yyvactuio B pabote CEPBUCA «FAKTURA.RU» (panee —
«CEPBWC») Ha ycnosusax NPABUIT CEPBUCA «FAKTURA.RU» (ganee — «lMPABWUJIA»). MPABUJIA
pa3MeLleHbl B ceTn MHTepHeT no agpecy: https://bank.faktura.ru.

2. MNpaBa, 06513aHHOCTN M OTBETCTBEHHOCTb CTOpPOH

2.1. TlpaBa, obssaHHOCTM W oOTBEeTCTBEHHOCTb CTOpOoH, a Tawke uHbix YYACTHWMKOB npu pabote B
CEPBWCE onpegenstotca NMPABUJTAMU n CornaueHuem.

3. Cpok gelicTBus CornalueHust U NOPAAOK ero pacTopXKeHus

3.1. CornalleHue BCTynaeT B CMITy C MOMEHTa ero nognucaxusi nocnegHen ns CTopoH 1 4eNCTBYET B TeYEHUE
cpoka pabotel YMACTHUMKA B CEPBUCE.

3.2. B cnyyae pactopxeHus CornaweHusi no nobbiM OCHOBaHWSIM, Bce 06s3aTenbCcTBa, BO3HUKLINE 00
pacTtopxxeHusi CornalleHusi, noanexat UCMOMHEHUI0 B NONHOM o6beme U B COOTBETCTBUN C YCINIOBUSIMU
Cornawenusa n NMPABUII.

4, UHbie ycnosus
4.1. OcHoBaHvem ans pabotsl B CEPBUCE saBnsetcs HacTosiwee CornawleHue.

4.2. Cnopbl U pasHOrnacusi, BO3HWKLWIME B CBHA3M C 3aKMOYEeHMEM, WUCMOMHEHWEM WX PacCTOPXKEHUEM
(npekpawieHnem) CornaweHus, AOMKHbl ObITb yperynupoBaHbl B Mopsgke, npegycMOTPEeHHOM
MPABUJTAMW.

4.3. CornalweHne COCTaBMEHO B ABYX 3K3EMMNMspax, UMEILLMUX PaBHYIO HOPUOMYECKYIO CUMY, MO OZHOMY
3K3eMnnaApy Ans Kaxaon ns CTOpoH.

5. Apnpeca, pekBu3nTbl 1 noanucu npeactasutenen CTOpoH:

OMEPATOP: YYACTHMUK:
3AO «BUNNUHroBbIN LEHTP»

MHH: 5401152049, KI1r: 540801001

Apnpec B EIPHOJI:

630055, HoBocnbupckas obnacTtb, ropog HosBocubupck,

ynuua Mycel Oxanuns, gom 11, ocumc 218

MouToBbLIN agpec:

BaHKkoBcKMe peKBU3UTbI:

PacueTHbIn cyeT Ne 40702810100000000026

B PHKO «[lMnatexHbin LleHtp» (O00)

Kopp. Cuyet Ne 30103810100000000832 B Cubupckom
'Y baHka Poccuu, BUK 045004832

Ten./dakc:
) ( )
M.IM. M.I.
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1.9.

1.10.

1.11.
1.12.

1.13.

1.14.

1.15.

2.2.

2.3.

k MPABUNAM CEPBUCA «FAKTURA.RU»

PekomeHpauun ONEPATOPA 06 opraH1M3auMOHHbIX Mepax, Heo6xoaumMbIX AnA obecnevyeHus
6e3onacHom pabotbl B CEPBUCE Ha yctponcTtBe KIIMEHTA

O6Gwme npaBuna 6e30NacHOCTU, NPUMEHSIOLMECS AN 3aLWMThI NIOObLIX AaHHbIX, XPaHALMXCS Ha
KOMMbIOTEPaxX U MOGUIbHbIX YCTPOUCTBaX

He nopkntovanitech k obwectBeHHbIM Wi-Fi-ceTam.

Mpwn paboTe ¢ aNeKTPOHHOW NOYTON HE OTKPbIBANTE MMCbMa, MOMYyYEHHbIE OT HEM3BECTHBIX OTMPaBUTENEN,
N BITOXXEHUS K HUM, HE NEPEXOAMNTE MO CCbINIKaM U3 Takux MUCEM.

He coobLualiTe HMKOMY, B TOM YMcre coTpyaHukam baHka, Homep 6aHKOBCKOW KapTbl, CPOK ee AeNCTBUS,
CVVICVC/batch kogbl, naponu, ogHopa3oBble Koabl, a Takke mnOble Apyrne KoHduaeHUManbHble
JaHHble 3 SMS-coobueHnin/PUSH-coobLeHmin.

Ob6s3aTenbHo cBepsnTe TekeT SMS-coobeHnin/PUSH-coobLeHnin, cogepalumii naponb, ¢ AeTansiMm
BbINONHAEMON Bamu onepaumn. Ecnu B SMS-coobueHnn/PUSH-cooblieHMn ykasaH naponb/kog Anst
NOATBEPKAEHUS NnaTexa, KOTOpLIN Bbl HE COBEpPLUAM UNW BaM NpeanarailT ero BBeCTW/Ha3BaThb, YTobbl
OTMEHUTb sIKOObI OLLMBOYHO NPOBEAEHHbIN MO BalleMy CYETY MnaTexX, HU B KOEM Crlydae He BBOAUTE ero
B MIHTepHeT-BaHke n/unn mobuneHom npunoxeHn baxka n He HasbiBanTe ero, B TOM Y1Cne COTPpyaHMKaMm
BaHka.

He xpaHuTe Ha KoMnbloTepe N MOBUMBHOM YCTPONCTBE KOHUAEHUMANbHY0 NMHHOPMALMIO B OTKPLITOM
Buae (PIN-kogbl KapT, naponu un T. n.).

He ocTaBnsiiTe KoMNblOTEP M MOGUBbHOE YCTPOWUCTBO Ge3 NpucMoTpa, He NepeaaBanTe TPETbLUM NMLaM.

He ycTtaHaBnueaiiTe Ha CBOM MOGUIbHBIE YCTPOWCTBA U KOMMbIOTEP, KOTOPbIE UCMONb3yeTe ANns paboThbl
¢ VMHTepHeT-BaHkoM u/unu mMo6unbHbIM NpunoxeHnem BaHka, nporpaMmbl ANs yaaneHHoro gocTyna
TPeTbUX NUL, K BalLeMy YCTPOMCTBY.

Mcnonb3yiiTe TONbKO [OBEpeHHble YCTPOWCTBA AN AO0CTyna B NWYHBIA KabuHeT u MobunbHoe
npunoxexus baxka.

PerynsipHo BbinonHanTe obHoBneHne Bpay3epos, onepaumoHHON CUCTEMbl KOMMbIOTEPA U MOBUNBbHBIX
YCTPOWCTB.

VMcnonb3yinTe TONbKO NULLEH3MOHHbIE NPOrpaMmbl, B TOM YACIE aHTUBUPYCHbIE, PErynsipHO OOHOBRANTE
aHTUBMPYCHbIE 6a3bl.

PerynsipHo npoBoaMTe aHTMBMPYCHYHO NPOBEPKY BaLLMX YCTPOUCTB.

BbinonHsnTe cmeHy napons ans Bxoga B IHTepHeT-BaHk n MobunbHoe npunoxeHue He pexe 1 pasa B 3-
6 mecsaueB.

M3berante pernctpaumm Homepa Bawero MobunbHoro TenedoHa, Ha KoTopbii nNpuxogdatr SMS-
coobuweHns/PUSH-coobLueHnst ¢ pa3oBbiM NaponemM/kogoM, B COLMarnbHbIX CETSAX U APYrMX OTKPbIThIX
NCTOYHMKAX.

Bknounte [OByxakTopHylo ayTteHTudmkaumio (2FA) gns  OOMONMHUTENbHOM  3aWwuTbl  MOOUIBHBIX
npunoxexHun baxka.

Ey,D,bTe BHMMaTeEllbHbI: B Cllydae BO3HUKHOBEHUA I'IO.IJ.03peHVIl7I Ha MOLIeHHN4YeCTBO Heo6x0/:|,|/|M0
MaKCUMaribHO 6bICTp0 COO6LIJ,VITI:> O npoucwectsmn B baHk c uenbio onepaTtnBHOIO 6J'IOKVIpOBaHI/I9|
poctyna!

MpaBuna 6e3onacHocTn Ansa pa6otbl ¢ A n K3MN ®HC

XpaHuTe HocuTenu knwoyen (cmapt-knoun, USB-dnewkun u gp.) B Mecte, HeAOCTYNHOM NOCTOPOHHUM
nMuam. Vcknoumte XpaHeHue KIIYel Ha KECTKOM [UCKe, B CETEBbIX Karanorax W npoumx
06LLeaOCTYNHbIX pecypcax.

XpaHI/ITe B TalHe naposnb AOCTyna K K4y, NCKINOYNUTE 3anncCb napona Ha CTUkepax, HOCUTENAxX KIoyen
M T.N., HUKOMY HE coobuwante naponb no Teﬂed)OHy, Oaxke CoTpyagHUKam BaHka.

Mogkniounte email nnn SMS/PUSH-yBegomneHnus o6 oTnpaBke nnaTexen u npu oBHapyXeHuu
noao3puUTENbHbBIX Onepauui HezamennuTernbHO obpalwanTtech B baHk!
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3.2.

4.1.
4.2.

4.3.

4.4,

5.1.

Mpaeuna 6e3onacHocTn ansa pa6oTtkl ¢ MIPOCTOW 3N
Mpwn paboTe 4epes Gpaysep Ha kOMMblOTEPE B BEG-NpunoxeHun baHka:

3.1.1. He ucnonb3ynte npaBa agMuHUcTpaTopa 6e3 kpanHer HeobxogumocTu. B noBcegHEBHON NpaKTuke
BXOOUTE B CUCTEMY KaK Nnorb3oBaTenb 6e3 npaB agMuHUCTpaTopa.

3.1.2. MNpwu pabote B cetn HTepHeT He cornalwanTecb Ha YCTAHOBKY AOMOMHUTENbHbIX nporpamm. o
BO3MOXXHOCTU UCMOMb3YNTE BblAEMNEHHbIN KOMMbIOTEP TOMBKO AN paboTtbl ¢ MHTepHeT-baHkoM.

3.1.3. He coxpaHanTe nOrMH M MNaponb Ha obLWenoCTyNHbIX KOoMMNblOTepax/TepmuHanax. He
pekoMeHayeTCsa coxpaHeHune rnorvHa/napons B 6paysepe.

Mpwn paboTte B MOGUNBHOM NpunoxeHun baHka:

3.2.1. YcTaHaBnuBaiTe MoGUNbHOe npunoxeHne baHka n ero oBHOBMEHMSI TONbKO U3 MPOBEPEHHbIX
NCTOYHMKOB: MarasmHoB npunoxeHun Google Play Store, Galaxy Store, GetApps, App Gallery,
RuStore (ansa Android) / Apple App Store (ansa iOS).

3.2.2. MNepen ycTaHOBKOW NPUOXKEHMS U3 NMPOBEPEHHBIX MarasuHoB MPUOXEHWIA:

— Y6eaunTtecb, 4TO pa3paboTumk NpunoxeHus — Baw baHk, obpaTute BHUMaHWE Ha Hanuuyve
onevyaTok B Ha3BaHWM;

— TMoynTanTe HecKonbKo NocneaHNX OT3bIBOB, 06paTMTe BHUMaHWE Ha NOA03PUTENbHbIE OT3bIBbI
(oomHakoBble pasbl, OTCYTCTBUE KOHKPETUKN);

— [lpy HanUuMn COMHEHWI He yCTaHaBnUBaWTe MPUNOXeHWe, BOCMNONb3yMTeCb OduUMarnbHbIM
cantom baHka: usyunte MHMOPMaUMIO O BO3MOXHOCTM CKauMBaHWSA MPUIOXEHUS Tam, npu
HeobxoaMMoCTV obpaTUTECh Ha ropsaYyr NMHUIO baHka 3a NoMoLLb}o.

3.2.3. He nogknioyante MobunbHoe yCTPOMUCTBO K HE AOBEPEHHOMY KOMMbIOTEPY.

3.2.4. He ncnonb3yrite MobunbHoe yCTPOMCTBO, HA KOTOPOM aKTUBMPOBAaH pPexuM Ans pa3paboTynkos,
npegocTasneHbl root-npaea (MpaBa cynepnonb30oBaTens, agMmHucTparTopa).

3.2.5. lNocne cMeHbl MOBUNbLHOrO ycTporcTBa (MOKyMnkn "c pyk") nponssoamnTe ero cbpoc A0 3aBOACKUX
HaCTpOeK nepe yCTaHOBKOM NpunoxeHnst baHka.

3.2.6. B cnyyae yTtepu MOGUNBHOrO YCTPOWCTBA, Ha KOTOPbIA MPUXOAAT pasoBble Naponu/koabl,
HemeaneHHo 3abnokmpynte SIM-kapTy 1 (UnNK) BOMAMTE B NNYHBIN KAOWHET Ha Apyrom MobuneHOM
YCTPOWCTBE UMM KOMMbIOTEPE WM yAanuTe YCTPOWCTBO U3 CMMCKa 3aperncTpupoBaHHbIX YCTPOWCTB
anst nonyyvyennss PUSH-cooOLeHnin (npy Hannuum Takon BO3MOXHOCTU Y baHka) unn obpatutech
Ha ropsuyto nMHMo baHka 3a NomolLLbHo.

3.2.7. Hactponte  ckpbiToe  oToDpaxeHne  TekcToB  SMS-coobuweHnin/PUSH-coobueHnin  Ha
3abnokMpoBaHHOM MOOUNBEHOM YCTPOWCTBE.

3.2.8. Ncnonb3ynTe BCTPOEHHble cpedcTBa OMOKMPOBKM M pa3bnokMpoBku MOBMMbHOro TenedoHa
(norun/napone ang exoga B OC, nornH/PIN-kog/oTneyartok nanbua).

I'Ipanma no 6e30nacuomy ucnonb3oBaHuo QR-kogoB AnA onnartbl
CKaHmpyﬂTe QR-koabl TONBKO M3 HAAEXHbIX CTOYHMKOB, B NpOBEpPEHHbIX TOProBbIX TOYKaX.

Y6egutech, 4to QR-koA HAcToSALLMI 1 HE NepekpbiBaeT Apyron. OBpaTute BHUMaAHWE Ha KA4eCTBO nevaTu
N OTCYTCTBME CNefoB NoAMeHbl. Ecnm 4To-To kaxkeTcs Nogo3pUTErNbHbLIM, OTKaXUTECh OT onnaTbl 3TUM
cnocobom.

Wcnonb3ayiiTe NpoBepeHHble NPUIOXEHUs Ona ckaHupoBaHus QR-kodoB, Nydlle BCEro BCTPOEHHBbIN
ckaHep B npunoxeHun baHka, nsberante CTOPOHHUX NPUMNOKEHUIA.

MpenBapuTenbHO NpocMaTpuBanTe CChINKY nepen nogTsepxaeHuemM onnartel, nposepsante URL-agpec,
Ha koTopbln Bac nepeHanpasun QR-kog, ybeauTtecb, YTO CymMMma, ykasaHHas B npunoxeHun bawka,
COOTBETCTBYET CyMMe, KOTOPYIO Bbl AOIMKHbLI 3annaTuTb.

MpaBuna 6e3onacHOCTU ANA yAaneHHOW (QUCTaHLMOHHOW) naeHTUdUKaumMm ¢ Ucnosfib3oBaHMeM
OMOMeTPUNYECKNX NEePCOHaNbHbIX JaHHbIX:

Momumo cobnogeHus oblwmx npasun 6e30MacHOCTM, Takke BakHO NPOBEPUTb MOASIMHHOCTL cawnTa
«EguHoro nopTana rocygapcTBeHHbIX U MyHUMLUMNAanNbHbIX yenyr (yHKuun)» (ganee — «locycnyrmn»), Ha
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5.2.

5.3.

5.4.

5.5.

5.6.

KOTOPbIA Bac nNepeHanpaBuT ANa NPOXoXAeHUs yaaneHHon buometpuyeckon nageHtudukaumm (ganee —
«YBWN»). Obpatnte BHUMaAHME:

— Appec HacTtosiwero canta l"ocycnyr - https://www.gosuslugi.ru/;
— Agpec HaunHaeTtcs ¢ «https://:», 3T0 03HavaeT, 4YTO coeanHeHmne 3alumndpoBaHo 1 6e3onacHo;

— [lpaBunbHOEe HanuMcaHWe AOOMEHHOro WMMeHM - «gosuslugi.ru». MoLUEeHHMKM MOryT MCMONb30BaTb
NoxoXune JOMeHbI, Hanpumep, «gosuslugi.ru.com» unmn «gosulugi.ruy.

Bo Bpems npouenypbl YBU:

Bam ByneT npeacraeneHa ctpaHua ¢ onmcaHmeM npouecca YBU. BHnmaTensHO 03HakoMbTeCh C HeR;

"ocycnyr nonpocsT Bac AaTth cornacue 6aHky Ha 06paboTKy BalLMxX NepcoHarbHbIX aHHbIX, BKMOYas
OrnomeTpuyeckme gaHHbIe.

B npouecce 6uomeTpuieckon naeHTudmkaymu:

— Bac nonpocsiT npon3HecTy Lmdpbl C 3KpaHa royfiocoM, Balle nuuo 3anuwyT Ha BUAEO B 3TOT MOMEHT;

Y6eauntech, 4TO kKamepa 1 MUKPOGOH BaLLero MobunbHOro yCcTponcTea paboTatoT UCnpaBHo;
— Cnepaute 3a Tem, YTOOLI B Kaap He nonagany NoCTOPOHHUE Nuua Unn NpeameThbl.
YTo genaTb B cnydae kKomnpomeTtaunn brnomeTtpun:

5.4.1. HemeaneHHo nameHute kog-naponb, PIN-kog nnu rpacdpmnyecknin kntod, KOTOPbIA UCMOMb3yeTcs B
KadecTBe pe3epBHOrO MeToda pasbnokvpoBku. Caenante ero MakCUManbHO CIOXHBIM U
YHUKanbHbIM;

5.4.2. BpeMeHHO OTKIMYUTE NCMONb30BaHNE OTNEeYaTKOB NasbLEB 1 pacno3HaBaHWs Niuua B HACTPOMKax
MoOunbHOro  ycTtpounctBa. [lepeiante Ha ucnonb3oBaHWe Tonbko  koga-napons/PIN-
koga/rpaduyeckoro Knwua;

5.4.3. Coobwute B BaHK: ecnv Bbl NUCMOMb30Bann GuomeTpuio Ana Aoctyna Kk GaHKOBCKUM ycryram,
HeMeTEHHO CBAXUTECh C 6aHKOM 1 3abNOKNpyNTE CBOU CHETa;

5.4.4. Ecnn komnpomeTauumsa npousowuna yepes [locycnyru, obpatutece B cnyx6by noaaepxku Focycnyr
1 coobLmTe 0 CnyYmnBLLEMCS;

5.4.5. TlomHuTeE, 4YTO B OTNMYME OT NApPOns, Bbl HE MOXeTE "M3MEHUTL" CBOU BMOMETPUYECKME OaHHbIE,
NO3TOMY BaXKHO ObITb OCOBEHHO OCTOPOXHBLIM MPU NX UCMOSNb30BaAHWUN;

5.4.6. Ecnn BO3MOXHO, WCMOMb3yWTe anbTepHaTMBHbIE MeToAbl ayTeHTUdUKaLMM, TakMe Kak
opHopa3soBble naponu (OTP) unn annapaTtHble ko4 6e30nacHOCTy.

PekomeHgaumm no MCnonb3oBaHMIO OTNeYaTKoB NanbueB U pacno3HaBaHUIO il Ha yCTpOVICTBaXC

— He wncnoneayinte coTorpacmm: He nblITanTecb 0ob6MaHyTb cuUCTEMY, MokasbiBad doTorpaduto,
BMNOCMeACTBUM 3TO MOXET NPUBECTU K YA3BUMOCTH;

— TlomHuTe, 4TO pacno3HaBaHue nuua B 2D-chopmaTe meHee Be3onacHo, YeM oTnevaTtku nanbues. [Npu
aTom 3D-pacnos3HaBaHue nuua 6onee HageXxHo, YeM OTNeYaTku NanbLeB 1 YeM pacno3HaBaHue nuua
B 2D-copmare.

BesonacHoe ncnonb3oBaHWe 6UOMETPUYHECKNX AaHHbBIX:
— TMocmoTpeTb coxpaHeHHbIE OTNEYaTKN 1 N MOXHO B HACTPOMKax Ballero MobunbHOro YCTPOMCTBA;

— BHumaTtensHo nposepsanTe paspelueHus, KoTopble 3anpalinBaloT npunoxeHus. He npepocrasnante
AOCTyn K OMOMETPMYECKUM [aHHbIM MPUNOXKEHUAM, Ans paboTbl B KOTOPbIX 3TO He sBMseTcs
HeobxoaMMbIM;

— He nonaraitecb Tonbko Ha  OuomeTpuo. Bcerma  ucnone3ymte  pesepBHbinl  PIN-
Koa/naponb/rpadonyecknin Koy,

—  W3yuyute HacTporiku 6€30MacHOCTU 1 KOHPUOEHUNANBHOCTM CBOEro MOBUIBHOIO YCTPOWCTBA;

— byabTe B Kypce HOBOCTel 0 6e30MacHOCTM: CneanTe 3a HOBOCTSIMI O HOBbIX YSI3BUMOCTSIX U criocoGax
3aluThl.
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3.2.2.

k MIPABUNNAM CEPBUCA «FAKTURA.RU»

YcnoBusa oka3aHusa ycnyru «be36éymaxHbin ocpuc»
TepMuHbI 1 onpeaeneHus

Ycnyea «be36bymaxHbili ogpuc» — ycnyra no obecneyeHmtio OMNMEPATOPOM TexHORmorm4eckoro
B3ammogenctema mexay OMNEPATOPOM un YYACTHUKOM, B uenax okasaHua YYACTHUKOM
KNMMEHTAM YYACTHUKA, sasnsiowmmca usndeckumm nuuamu (B TOM 4ncne WHAMBUMAYanbHbIMU
npegnpvHUMaTensiMy 1 nnaTenbLMKaMy Harnora Ha NpodgeCccuoHarnbHbIN OXO0A) U OPUONYECKUM fnLaM,
YCIyr N0 OCYLUECTBNEHNO ABYCTOPOHHero nognucanmst YYHACTHUKOM n KIMIMEHTAMU MPOCTbLIX 3,
cchopmmpoBaHHbix YHACTHUMKOM un otnpaBneHHbix YYHACTHUKOM KITMEHTAM, ¢ ncnonb3oBaHMeM
MPOCTOWM 3n.

Jlucm — ogHa cTpaHuua nognuckiBaemoro unu nognucanHoro NMPOCTOIO 3. Pasbuska NMPOCTOIO
9Ll Ha cTtpanuubl ocywecTtensieTca ONMEPATOPOM npu BbiBoge NMPOCTOIMO 3 B unTaembii ansi
KINMWEHTA Bug cpeagctesamu CEPBUCA c ykasaHuem konuyectsa ctpanuy NMPOCTOIO 3.

Mopspok nogknoueHns ycnyru «beséymaxkHbin ocpucr

Onsa nopkntoveHns ycnyrn «besbymaxHbii oducy YHYACTHUK pomkeHn Hanpasute OMNEPATOPY
3asBneHne Ha nogkndeHne ycnyrm «besbymaxHbin oduc» (ganee — «3asdBKa Ha MNOAKMHOYEHUE
ycnyrny), ocdopmneHHyto no dopme MNpunoxenns Ne3 k NMPABUNAM CEPBUCA.

YYACTHUWIK, HanpaBnsas OIMNEPATOPY 3asiBKky Ha NOAKMKYEHWe Yycnyri, noaTBepXAaeT MOoJIHoe U
6e3sycnoBHoe cornacne YHYACTHUKA ¢ nonoxeHNsIMU HacTosILLMX Y CNOBUA.

B pamkax okasaHusl ycnyrn «besdymarkHbli 0ouc» OCyLLLECTBSIETCA aBTOMaTU3nMpoBaHHas obpaboTka u
aHanus MHOOPMALMW, Bkntovatowen B cebsi, B TOM 4ucrie nepcoHanbHble gaHHble KIIMEHTA, B
cornacoBaHHom ¢ YHACTHWMKOM nopsiake, yCTaHOBIIEHHOM HACTOSILLMMW Y CNOBUSIMU.

YYACTHWIK, HanpaBnss OINEPATOPY 3asiBky Ha MNOAKMOYEHWe yCcrnyrn B Nopsiake, YCTaHOBIIEHHOM
HacToAWMMM YCNoBUAMW, NOATBEPXAAET WM rapaHTUpyeT, 4TO nonydun Bce Heobxoaumble npasa u
paspewenns ot KITIMEHTOB ansa nopy4veHus ONMEPATOPY obpabotku gaHHbix KITMEHTA, B ToM uncne
ABMSIOWNXCA NepcoHanbHbIMU AaHHbIMW B uendx okasaHus OMNEPATOPOM YYACTHUKY ycnyru
«be3bymaxHbI ourcy.

dakT nogkntoyeHns yenyrn «besdymaxkHbin oduc» nogreepxaaetca ooopmneHmem CTOPOHAMU Akta
noaknoveHns ycnyrn «besbymaxHoin odpmc» (ganee — « AKT NOAKMIOYEHUA»). Popma AKTa NOAKNIOYEHUS
yctaHoBneHa lMpunoxeHnem Ne 1 k HacToawmMM YcrnoBuaMm. AKT noakniodeHuss opopMmnseTca B ABYX
ak3emnnspax (no ogHomy ans kaxgon n3 CTOPOH) Ha GyMaxHbIX HOCUTENSX M nognucbiBaeTcs
CcOBCTBEHHOPYYHBIMM NOAMMCAMU YNONHOMOYEHHbIX Nnpeactasutenen CTOPOH.

Ycnyra «be3bymaxHbii oprc» cuntaeTca NOOKMOYEHHON C AaThl, yKa3aHHON B AKTE NOAKITHOYEHMUS.
Ycnyra «be3bymaxHbii opmc» okasbiBaetcss ONIEPATOPOM c gathbl, yka3aHHON B AKTe NOOKMOYEHMS.

Ycnyra «besbymaxHbin ogmcy okasbiBaetcss ONEPATOPOM ucknountensHO Mpu yCIoBMU OKasaHUst
YYACTHUKY ycnyrn «HTepHeT-6aHk FAKTURA.RU».

0O6sa3aHHocT CTOPOH:
YYACTHWK 065a3aH:

CobniogaTtb pekomeHgauumn n TpebosaHus no 6esonacHoctn B CEPBUCE (Mpunoxerne 9 k NMPABUITIAM
CEPBUCA;

CBoeBpemeHHO onnaymeaTb Bo3HarpaxaeHus ONEPATOPA 3a okasaHue ycnyrm «be3bymaHbIn oumcy.
OlNEPATOP o0643aH:

O6ecneunte Bo3moxHocTb YYACTHUKY wn KINMEHTY YYACTHUKA ocywectBnsaTb nognucaHue
MPOCTbIX 3[ B pamkax ycnyru;

OcywectBnaTtb pasdueky MPOCTbLIX 3[ Ha cTtpaHuubl npu BeiBoge MPOCTbLIX 3[ B untaembin ons
KNMWEHTA Bug ¢ ykasaHnem konmyectea ctpanuy NPOCTBIX 3[;
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3.2.3.

3.2.4.

3.2.5.
3.2.6.

5.2.

5.3.

5.4.

XpaHuutb nognucanHole KIMMEHTOM n YYACTHUMKOM B pamkax ycnyrm «besbymaxHbii odumc»
MPOCTbLIE 3/ B TeueHue cpoka aencteua CornaweHusa o pabote Ha ycnosusix NMPABUIT CEPBUCA,
€cnn MeHee pnuTenbHbli cpok He onpegeneH YYACTHUKOM B anekTpoHHOW dopme nyTem
Hanpaenenus OMNEPATOPY B cootBeTctBUM ¢ PernameHtom conpoBoxaeHunsas CEPBUCA, 3anpoca,
nognucanHoro 3l padotHuka YHYACTHUKA ¢ CEPTUOUKATOM c ponbio «OTBETCTBEHHOE NULO MO
HaCTpoWKamy;

XpaHuTb He noanucaHHble KIIMEHTAMU MNMPOCTBIE 3[ B TeveHune 1 (OgHOro) mecsiua ¢ MOMeHTa Mx
otnpasnexHns YYACTHUKOM KIMMEHTAM. Mo wuctedyeHun ykasaHHoro cpoka OFEPATOP Bnpase
yHn4TOXUTE Takue NMPOCTBLIE 3[;

Ob6ecneunBaTtb KOHPUAEHUNANBHOCTb U LLENOCTHOCTL obpabaTbiBaemon nHpopmaumu;

MpepoctaBnaTte uMHdopmauunio 13 XXYPHAJIA CEPBUCA, Heobxoanmyto YYACTHUKY pna ananmsa
aktnBHocTu KIMMEHTA B nopsgke, yctaHoeneHHom NMPABUNTAMU CEPBUCA.

BosHarpaxageHue OMEPATOPA

BosHarpaxageHne OIFEPATOPA 3a okasaHue ycnyrn «besbymaxHbii oduc»  ynnavvmeaetcs
YYACTHUMKOM B nopsgke n pasmepe, yctaHoBreHHom Tapudamm CEPBUCA.

UHble nonoxeHus

Bo Bcem, 4T0O He yperynupoBaHo HacToawmmu Yenosusmmu, CTOPOHbI pykosoacteytoTcst CornalueHnem
o0 pabote Ha ycnosusax [MPABUIT CEPBUCA, TIPABUNAMU CEPBUCA 1 3akoHoOaTeNbCTBOM
Poccuiickon ®egepauun.

YYACTHUK BnpaBe oTkasaTbca oOT ycnyrin «besbymaxHbin oduc», Hanpasms OINEPATOPY
COOTBETCTBYIOLLIEE 3asiBfieHME B Nopsiake, onpeaeneHHoM nyHktom 3.1.7 NMPABWIT CEPBUCA.

OMNEPATOP BnpaBe B noboe BpeMsi B OQHOCTOPOHHEM MOPSiAKE BHOCUTb WU3MEHEHUsI B HacTosilLuue
YcnoBus B nopsigke, yctaHoBrneHHoM nyHkTom 3.3.1 NMPABUIT CEPBUCA.

K HacTosawmm Ycnosumsim npunaraeTca n ABndAeTcd ero HEOTbEMSIEMOM YaCTbIO:

o [punoxerue Ne 1: dopma AkTa nogknodeHus ycnyrn «besbymaxHbin opumcy.
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MpunoxeHne Ne 1

K YcnoBusiM okasaHusi ycnyrm «beabymaxkHbliin opucy

AKT nogknio4veHusa ycnyru «besdymaxHbin ocgpucy
B pamkax CEPBUCA «FAKTURA.RU»
Kk CornaweHuto Ne oT ___ 20__ropa
o pa6ote Ha ycnoBusax MPABUIT1 CEPBUCA «FAKTURA.RU»

r. Hoeocubupck 20 .
, nMeHyemoe B hanbHenwem «YYACTHWK», B nue
, AENCTBYIOLLLErO HA OCHOBaHUM , C OOHOW CTOPOHBI,
1 3aKpbITOe aKuMoHepHoe obwecTBO «BUNNNHroBbIN LEeHTP», MeHyemoe B ganbHenwem «ONMEPATOPY,
B Nnuue , ENCTBYIOLLEro Ha OCHOBaHUN , C OpYron CTOpPOHbI, BMECTE

nveHyemble «CTOPOHbI», COCTaBWUNM HACTOAWMA AKT NOAKMIOYEeHUs ycnyrn «besbymakHbin omc» B pamkax
CEPBUCA «FAKTURA.RU» 0 HwkecneayoLiem.

1. HacTtoswmm CTopoHbl NoaTBEPXKAAIoT, YTO C «__ » 20__r. B cooTtBetcTBMM MPABUJTAMU
CEPBUCA «FAKTURA.RU» 1 Ycrnosusaimu okadaHus ycnyrn «besbymaxHoin opumcy» (MpunoxeHue Ne 12
k MPABUNTAM CEPBUNCA «FAKTURA.RU») YHACTHWKY nogkntodeHa ycnyra «be3dbymakHbii omcy.

2. Hactoswun AKT siBnsietcss HeoTbeMnemol 4vacTbio CornaweHuss o pabote Ha ycnosusix NMPABUII
CEPBUCA «FAKTURA.RU» Ne oT 20_r.
3. HacTtoswmn AKT cocTaBneH B ABYX MAEHTUYHBIX 9K3EMMNspax, MMEHLLMX PaBHYH KOPUOUYECKYIO CUiy, NO

oaHoMy Ans Kaxaoin ns CTOpoH.

Moanucu npeactaButenen CTOpoH:

OT ONEPATOPA: Ot YHACTHUKA:
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