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NMPABUNA CEPBUCA «FAKTURA.RU»

MpaBuna BCTynawT B cUny ¢ «01» okTaAbps 2024 r.

Hactoawue TIPABUIIA onpegenstoT nopsgok pabotel CEPBUCA  «FAKTURA.RU», ycnosus

ucnono3oBaHna YYACTHUKAMU CEPBUCA «FAKTURA.RU», a Takke nopsiAioKk npucoeguHeHus
YYACTHUKOB k NMPABUNTAM CEPBUCA «FAKTURA.RU».

1.2.

1.3.

OBLUME NONOXEHUA

CEPBUC «FAKTURA.RU» (nanee — «CEPBUC») — wuHOpMaLMOHHO-TEXHOMOMMYECKUA CEPBUC,
nossonstowmnn CTOPOHAM opraHusosate 06meH QJIEKTPOHHLIMU JOKYMEHTAMW, MPOCTbIMU
ONEKTPOHHBIMKX OOKYMEHTAMW, SMS-COOBLEHNAMKW, PUSH-COOBLEHUAMW, E-MAIL-
COOBWEHUAMUN un npoyen wHdopmauuen, umetwowen 3HadyeHne ana CTOPOH (manee Bce
BblLLenepeyvncneHHoe nmeHyetcs « MHGOPMALINA»).

O6meH BJIEKTPOHHbLIMU OOKYMEHTAMU un NMPOCTbIMA SNEKTPOHHBIMW JOKYMEHTAMU B
pamkax CEPBUWCA ocywecTBngetca B MOpPSAKe WM Ha YCrnoBusiX, onpegenédHbix [lpaBunamwu
KopropaTuUBHOW MHGOpPMaLMOHHON cuctembl «BeSafe» (mnanee — «MpasBuna KUC «BeSafey),
pasmelleHHbiIMM B ceTu WHTepHeT no agpecy www.besafe.ru. [Ona obmeHa J3JIEKTPOHHbLIMU
OOKYMEHTAMW, TMPOCTbIMW 3NEKTPOHHbIMW OOKYMEHTAMW B pamkax CEPBUCA
YYACTHUKY, KINMEHTY Heobxoaumo npucoeanuntecs kK KUC «BeSafer.

3akntovasa CornaweHve o pabote Ha ycrnosusax NMPABUIT CEPBUCA «FAKTURA.RU», YYACTHUK
npucoeguHsieTcs k MNpaeBunam KUC «BeSafe» u nogTBepxgaet nonHoe n 6Ge3ycnoBHoe cornacue
YUYACTHUKA c ycnosuamu lMNpaeun KNC «BeSafex. MNMpucoeanHenne YHYACTHUKA « MNpasunam KUC
«BeSafe» moxeT ocywectBnaTbca B MHOM nopsigke, yctaHosneHHom ONEPATOPOM.

MpucoeanHenne KIMMEHTA k ycnosusm [Npasun KNC «BeSafe» ocyuwectsnserca Ha ocHoBaHuu
OOroBOPOB, MHbIX JOKYMEHTOB, 3akrntodeHHbix Mexay YYACTHUKOM un KITMEHTOM. OTBeTCTBEHHOCTL
3a npucoeguHerne KITMEHTA k ycnosusim Npaeun KUC «BeSafe» HecéT YHACTHUK.

MpucoeanHenne YYACTHUKA k yyactuio B pabote CEPBUCA Ha ycnosusx NPABUIT CEPBUCA
«FAKTURA.RU» ocywlecTtensetca nytem 3akntodeHns CTOPOHAMW B npocTon nucbMeHHOM dhopme
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1.4.

1.5.

1.6.

1.7.

1.8.
1.8.1.

Cornawenus o pabote Ha ycrnosusix [TPABUIT CEPBUCA «FAKTURA.RU» (ganee — «CornawieHuvey).
®opwma CornaweHus onpegeneHa B [Npunoxennn Ne 2 k HacTtoswmm NMPABUTIAM.

MpucoeanHenne YYACTHUKA k yyactuio B padote CEPBNCA Ha ycnosusix NMPABUJT CEPBUCA B
nopsigke, yCTaHOBMEHHOM HACTOSILLMM MYHKTOM, MogTBepxgaeT nonHoe v 6e3ycnoBHOe cornacue
YYACTHWKA c ycnosusamm Hactosawmx NPABAI.

Mocne nognucanusa CtopoHamm Cornawexua YHYACTHUK ob6sa3aH Hanpasute ONEPATOPY 3asasneHue
Ha perncTtpaunto YYACTHUKA B CEPBUCE «FAKTURA.RU» (dopma 3asBneHuss onpepeneHa B
MpunoxeHun Ne 3 k HacToswwum MPABUNAM). 3assneHue ogopmnserca YHYACTHUKOM nubo B
NPoOCTON NUCbMEHHOW ¢bopMe Ha OyMaHOM HOCUTENe W HanpasnseTcsas no MnovYTOBOMY ajpecy
OMNEPATOPA, nubo B 3nekTpoHHOM ¢OpMe B COOTBETCTBMM C PernmameHTOM CONpoOBOXAEHUS
CEPBUCA wn nognucbiBaetca 3l pabotHmka YYACTHUKA ¢ CEPTUOUKATOM c ponbto
«OTBETCTBEHHOE NULIO MO HAaCTPONKaM».

YYACTHUK npuobpeTaer Bce npaBa M HeECET 00S3aHHOCTW, YCTAHOBJIEHHbIE HACTOSILLMMM
MPABUITAMU, ¢ gaTtbl nognucanma YYACTHUKOM n OMNMEPATOPOM CornawleHusi, ecnm apyron cpok
He bygeT ykasaH B CornawieHun.

B cnyyae oTcyTCTBUSI TEXHUYECKOW BO3MOXHOCTU UMM MO MHBIM CYLLECTBEHHLIM MPUYMHAM 3asiBNeHne,
ykasaHHoe B n. 1.3, moxeT 6biTb ncnonHeHo ONMEPATOPOM vactuyHo, nnbo He ncnonHeHo. B Takom
cnydae OMNEPATOP coobuwaeT npuymMHy YacTUYHOrO MCMOMHEHUS UM HEUCTNONHEHUsSI 3asiBNEHUs B
cooTBeTCcTBMM C PernamenTtom conposoxaeHns CEPBUCA.

CEPBUNC wumeeT NpPOMBLIWEHHBIN W OEMOHCTPALUMOHHBIA MPOrpaMMHO-annapaTHble  KOMMEKChI.
[MpombIWNEHHbI  KOMMNNEKC npegHasHadyeH pAana  obenyxuBaHusa gencteyowmx YYACTHUKOB
CEPBWCA. lemoHcTpauuoHHbi komnnekc CEPBNCA npegHasHaveH Ans npeseHTauum BO3MOXHOCTEN
CEPBUCA HoBbim YYACTHUKAM, a Takke pana TectupoBaHusi dyHkumoHana CEPBUCA
aencteyowmmn YYACTHUKAMW. Ha aemMoHCTpaunmoHHOM KOMMIEKCE NUCMONb3YTCS YCIoBHbIE, NMMBO
obe3nunyeHHble JaHHbIe.

C momeHTa noakntodeHns YYACTHUKA k gemoHcTpaumoHHoMy komnnekcy CEPBVCA OMNEPATOP
HaumMHaeT okasbiBaTb YHYACTHUKY ycnyry «MHTepHeT-6aHk FAKTURA.RU» Ha gemMoHCTpauuMoHHOM
komnnekce. B pamkax okasaHus gaHHow ycnyrm OMNEPATOP npegoctasndetr YHYACTHUKY poctyn k
AeMoHcTpaumoHHomy komnnekcy CEPBUCA cpokom Ha 1 (OguH) roa ¢ Aatbl NOAKMIOYEHMS.

Ecnn YYACTHUK He oTkasancst OoT ganbHenLwero UCnosfib30BaHUA OEMOHCTPALUMOHHOIO KOMMekca
CEPBUCA He nosgHee yem 3a 10 kaneHOapHbIX OHEN OO0 WUCTEYEHUS, yKa3aHHOro Bbille, CPOKa,
OlMNEPATOP ocywecTtendetr asTtomatuyeckoe nogkmiodeHne YYACTHUMKA k gemoHCTpaumoHHOMY
komnnekcy CEPBUCA cpokom Ha 1 (OgunH) rog ¢ Aatbl 04epeaHOoro NoAKMioYeH s,

YUYACTHWK Bnpase oTkasaTbCA OT UCMOMb30BaHWUA AeMOHCTpauuoHHoro komnnekca CEPBUCA (ot
okasaHua emy ycnyrm «UHTepHeT-6aHk FAKTURA.RU» Ha OEeMOHCTpauMOHHOM KOMMJIEKCE) MyTem
HanpaeneHua OFNEPATOPY cootBeTcTBylOWen 3asBku B nopsgke, onpeneneHHoM nyHkTom 3.1.7
MPABWUIT CEPBUCA.

Mpwn otkaze YHYACTHUKA oT ncnonbsoBaHusa gemoHcTpaunoHHoro komnnekca CEPBACA OIMNEPATOP
He BosBpawaetr YYACTHUKY peHexHble cpencTtBa, ynnayeHHble MNocneHUM 3a MNoAKMYeHue K
AeMOoHcTpaunoHHomy komnnekcy CEPBUCA.

TepMVIHbI n onpeageneHna:

CTOPOHHI:
A) YHACTHUWKKM CEPBUCA (YHACTHUKN):
BAHK — «kpeaguntHas opraHusaums, 3apeructpupoBaHHas B CEPBUWCE, ocywectensawowas

AKKPEOVUTALIMIO KNMEHTOB B8 CEPBWCE, a Takke opraHusylowas obmer MHOOPMALIMEN c
KITMEHTAMW ¢ ucnonb3osanHnem CEPBUCA;

TEXHONOIMYECKUW/ NMAPTHEP — topuanueckoe nuuo, Bnagetowiee MHOPOPMALIMEN YYACTHUKA
Ha yYCrnoBMSAX [JOrOBOPOB, 3akKMioYeHHbIX HenocpeactBeHHo mMexay TEXHONOMMYECKNM
NMAPTHEPOM n YYACTHWKOM, u npepoctasnsiowee YYACTHUKY nocpeactsBom CEPBUCA B
pamkax okasbiBaembix YYACTHUKY ycnyr MHOOPMALUMIKO B uensx nepepaun eé YHYACTHUKOM
KIMMEHTY YYACTHUKA (8 Tom uucne B Buae SMS-COOBLIEHWN, PUSH-COOBLLEHW, E-MAIL-
COOBLEHWMN) u/vnm B uensx okasaHus ONMEPATOPOM ycnyr YYACTHUKY B pamkax CEPBUCA, a
Tarke nonyyatowee or YHACTHUKA nocpeactsom CEPBUCA MHOOPMALNIO, Heobxognmyto ans
okasaHns YYACTHUKY ycnyr unu uHoro B3aumogewncteua ¢ YYACTHMKOM B pamkax AOroBopos,
3akntoveHHbIx mexxay TEXHOJIOTMYECKUM MAPTHEPOM n YYACTHUMKOM.

MepeyeHb TEXHOJIOTMYECKUX MAPTHEPOB v npoune NonoxeHusi, pernameHTupylowme nx pabory,
onpeaeneHsl B MNMpunoxeHun Ne 8 k HacToswmm NMPABUTTAM.
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1.8.2.

1.8.3.

1.8.4.

1.8.5.

B) ONMEPATOP CEPBUCA (OINEPATOP) — 3akpbIToe akuMoHepHOe 00LWecTBO « BUNNUMHIoBbIN LEHTP»
(MHH 5401152049, agpec B EIPHOJI: 630055, r. HoBocubupck, yn. Mycel bkanuns, g. 11, oduc 218),
ocyllecTBRsioWEee MHPOPMALMOHHOE M TexHonorndeckoe obcnyxmsanHne YYACTHUKOB B pamkax
CEPBUCA.

B tepmuHonorum MNpasun KNC «BeSafe» OMNMEPATOP nmeHyetca OpraHnszatopom Cepsuca.

KNMMEHT - AKKPEOUTOBAHHOE B CEPBUWCE 1opugnyeckoe nuuo, uMHAMBUAOYAMNbHbIN
npeanpuvHMMarens, (uandeckoe nuuo (3a WCKMYEeHUEM WHAMBUMAYaNbHbIX MNpeanpuHuMaTenen),
KOTOpPOE Ha OCHOBAHMW AOTOBOPHLIX OTHOLeHNH ¢ BAHKOM ocyuiectensiet o6men MHOOPMALIMEN ¢
BAHKOM c¢ wucnonb3oBaHnem CEPBUCA. KIIMEHT 4gBnseTtca y4acTHMKOM  3MNEKTPOHHOrO
AOKyMeHToobopoTa B cooTBeTcTBUM C NMpaBunamm KNC «BeSafey.

AKKPEOUTALMNA KITMEHTA BAHKA B CEPBWCE - npepoctaenedne BAHKOM BO3MOXHOCTU
KNMMEHTY BAHKA wncnonb3oeate CEPBUC gns obmeHa MHOOPMAUWMEW ¢ BAHKOM. B npouecce
AKKPEONTALMN BAHK:

—  CaMOCTOSATENbHO OCYyLlecTBNAeT npoBepKy [okyMeHToB u nonHomouun KIIMEHTA w/vnu
ynonHoMmouyeHHbIx nuy KIMMEHTA B 06beme, AOCTaTOMHOM AN OTKPbITUA cyeTa, U yrnpaBreHus
KNMMEHTOM cyetom B BAHKE;

—  3akmovaeT ¢ KIIMEHTOM pgoroeopbl 1 cornatleHus, nossonsioLive KITMEHTY wucnonb3oBaTb
CEPBNC pnsa obmeHa MH¢QPMALI,I/IEVI ¢ YYACTHMKOM wn nossonswowmne YYACTHUKY
obmermBaTbca MIHOOPMALMEW ¢ KITMEHTOM c ucnonb3osanHnem CEPBUCA;

— ecnn Heobxogumo, opraHumsyeT Bblgady KIMEHTY knoueson wHgopmaumm (CEKPETHOIO
KIMOYA n CEPTUDOUNKATA) ans obmeHa SJIEKTPOHHbIMWA JOKYMEHTAMMW ¢ ucnons3sosaHnem
SNEKTPOHHOW MOAMNMCH (B cooTeeTcTBMM ¢ MpasBunamu paboTbl YA0CTOBEPSIOLLEro LeHTpa
«AUTHORITY», pasmeLueHHbIMn B ceTn MIHTepHeT Ha cante www.authority.ru);

—  ecnn Heobxogumo, ocyulectBnsieT pernctpaunio CEPTUOUKATA KINMEHTA B CEPBUCE ansa
ocyuectenerust KIMIMEHTOM 1 YYACTHUKOM obmeHna SJIEKTPOHHBLIMW OOKYMEHTAMU;

— ecnn Heobxogumo, ocyuectengaeT peructpaumio KBAJIMOULIMPOBAHHOIO CEPTUOUKATA
K3l ®HC KJIMEHTA B CEPBUNCE ans ocywectenenuns KITMEHTOM n YYACTHUMKOM obmeHa
ONEKTPOHHBLIMN OOKYMEHTAMMU;

— ecnu Heobxoammo, obecneymsaeT nonyyeHme KIIMEHTOM yHukanbHoro JIOTVMHA v MAPOJTA ANs
obmeHa TMPOCTbIMU JJIEKTPOHHBIMW ANOKYMEHTAMW ¢ wucnonb3osanuem MPOCTOW
SNEKTPOHHOWM NOANMNCU nueo AHAJTOFA COBCTBEHHOPYYHOW MOAMNCH;

— ecnn Heobxogummo, ob6ecneunsaet nonydeHune ot KIWMEHTA wuHdopmaumm o HOMEPE
MOBUITbHOIO TENE®OHA KITMEHTA,

— peructpupyeT KIIMEHTA w/unn ynonHomoueHHbix nuy KIMMEHTA, a Takke BbllieyKa3aHHY
nHdopmaumio, nomnyyeHHyrwo B xoge akkpeauTaumu, B CEPBUCE nytem odopmneHus u
nognucanma  QNIEKTPOHHOWM NOAOMUCBLID  BAHKA  yctaHoBneHHbix  OMEPATOPOM
OJIEKTPOHHbIX [OOKYMEHTOB u HanpaBneHus atux OSJIEKTPOHHbIX OOKYMEHTOB
OlMNEPATOPY.

B cnyyae ecnn AKKPEOUTAUNA KIIMEHTA BAHKA ocywecTtensaetca ansa nepegayun KIMMEHTY SMS-
COOBUWEHMA n PUSH-COOBLIEHWA Ha ocHoBe WH®OPMALMM TEXHONOMMYECKOIO
MAPTHEPA, AKKPEOUTALUUA KITMEHTA moxeT ocywectBnaTecsd Ha ocHoBaHun NHOOPMALINWA,
nonyderHHon ot TEXHOJIOTMYECKOIO NAPTHEPA.

B tepmuHonorum MNpasun KUC «BeSafe» AKKPEOUTAUWNA KNMEHTA umenyetcs Peructpauuen.

AKKPEOUTALWA KITMEHTA B CEPBUCE cuutaetcsa coBeplueHHon ¢ MOMeHTa permctpauu BAHKOM
KITMEHTA B CEPBUCE.

OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb AaHHbIX KITMEHTA, 3apeructpuposaHHbix BAHKOM B CEPBUCE
B npouecce AKKPEOUTALMWN, a Ttarke 3a Hagnexawee odopmrieHne ¢ KITMEHTOM oTHoweHun,
nossonsowmx KNMEHTY ocywectenats 06med MHOOPMALIMEN ¢ YYACTHUKOM ¢ ncnonb3osaHvem
CEPBWCA, B nonHom o6beme HeceT BAHK, ocywecteuBwnii AKKPEOUTALINKO KITMEHTA.

WuTepHeT-6aHk FAKTURA.RU — ycnyra, okasbiBaemas OMNEPATOPOM YYACTHUKY B pamkax
CEPBWCA, zakntovatowasicst B obecnedeHmmn ONMEPATOPOM nHdpopMauMoHHOro U TEXHONOrMYeCKoro
B3anmopaencTteus mexagy BAHKOM u KMIMEHTAMW BAHKA.

UHdocepenc FAKTURA.RU - ycnyra B pamkax CEPBUCA, okasbiBaemas OIFNEPATOPOM
YUYACTHWUKY, 3saknovawlwasaca B TexHonormyeckom obecnedeHun OMNEPATOPOM YYACTHUKY
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1.8.6.

1.8.7.

1.8.8.

1.8.9.

1.8.10.
1.8.11.
1.8.12.
1.8.13.

1.8.14.

BO3MOXHOCTU  oBmeHuBatbesi ¢ KIMEHTAMU MH¢OPMALLMEI7I C wcnosnb3oBaHMeM SMS-
COOBLUEHNW, PUSH-COOBLEHWA, E-MAIL-COOBLLEHNW.

OENCTBYIOWWN KINMEHT — KITMEHT, ans kotoporo MuHnmym 1 (OOmH) A€Hb B OTYHETHOM MecsLle
Obina 3apeructpupoaHa B CEPBVCE NHOOPMALMA o Hanuumn pencTByloLlero Aoroeopa c
BAHKOM Ha obcnyxumBaHme ¢ ucnonb3osannem CEPBUCA.

AKTVUBUPOBAHHbIA KNWEHT — KIMWEHT, Ans KOTOPOro BLIMOMHAETCH OAHO WM HECKOMbKO M3
YKa3aHHbIX HUXe YCIOBUNA:

- pna KIIMEHTA B CEPBUCE BAHKOM wnu camum KIMMEHTOM ykasaHa wHdopmaums o
BO3MOXHoCTM oTnpasku NMPOCTbIX 3[;

— KINMEHT npowlen npoueanypy camocTodaTensHon peructpaumm B CEPBUWCE, ¢ nocnepytowen
AKKPEOUTALUMEMW co cTtopoHbl BAHKA;

— KIMEHT nonyumn Bxoaswun nepesog no Cucteme 6bICTpbix nnatexen baHka Poccuu.

ABOHEHT - dwmsnyeckoe nuuo — KITMEHT YYACTHUKA vnn npeactaBuTtens HOpMANYECKOro nuua-
KINMEHTA YYACTHUKA, ocywectnsiowmin B3ammopenctene ¢ YHACTHMKOM nytem obmeHa
MHOOPMALMEW B pamkax ycnyrn «MHdocepsuc FAKTURA.RU».

— oauH ABOHEHT moxeT MmeTb HeorpaHuM4YeHHOE KONMMYECTBO 3aperucTpuMpoBaHHbLIX 3a HUM B
CEPBMCE HOMEPOB MOBWJIbHOIO TENE®OHA, push-ngeHtndukartopos, e-mail-agpecos,
WHbIX naeHTngukaTopos, Heobxoaumbix ONEPATOPY ans ydeta konmdectBa ABOHEHTOB;

— €ecrnu ogHoO M To xe nuuo 3apernctpypoBaHo y YYACTHUKA kak cmsmdeckoe nuuo-KITMEHT
YYACTHWKA v kak npeactasutens topugmdeckoro nuua-KIMEHTA YHYACTHUKA, To oHo cuntaetcs
3a gByx otaensHbix ABOHEHTOB;

— €ecnu odHO M TO Xe nuuo 3apernctpupoBaHo y YHYACTHUKA, kak npeactaButens AByX u Gonee
topnandeckmx nuu-KIMMEHTOB YYACTHWKA, To OHO cuuTaeTcsa 3a ABYX U Gonee oTaenbHbIX
ABOHEHTOB co0TBETCTBEHHO;

— €ecnv npu oTnpaske UHMOPMALMOHHOIO COOBLLEHNST HET BO3MOXHOCTM YCTAHOBUTb OAHO3HAYHYHO
CBA3KY HWM C oOgHMM U3 3apeructpuypoBaHHbix ABOHEHTOB (Hanpumep, npu nepepade
NHOPMaLMOHHBIX coobeHni ns BAHKA ¢ ykazaHnem Tonbko Homepa TenedoHa, B TOM yncne ¢
yyactuem TEXHONOIMMYECKWMX MAPTHEPOB), To B kayectBe ABOHEHTA cumTtaetcsa kaxabin
naeHTudukaTop, Ha KOTopbin oTnpaBnstTca coobuweHns (Homep TenedoHa KIMMEHTA, push-
naeHTumrkaTop, uHble ngeHtudukatopbl, Heobxogumble OMNEPATOPY pgnsa ydeta KonmyecTBa
ABOHEHTOB).

AKTVBHbIN ABOHEHT — Takoit ABOHEHT, KOTOPOMY MM OT KOTOPOrO 3@ OTYETHbIN MecsL, 6bIno
nepegaHo xoTsa 6bl ogHo SMS-COOBLIEHUE, E-MAIL-COOBLWEHWE wnu PUSH-COOBLLUEHWE B
pamkax B3anmogenctaunsa ¢ YHACTHUKOM (B Tom yncne ¢ ucnornb3oBaHmemM nHdopmMaLmm, Nony4eHHon
oT TEXHOJIOTMYECKUMX NMAPTHEPOB).

CEKPETHbIW KIMKOY — 3akpbiThil (CEKpeTHbIN) KMiod, kak onpeaeneHo B MNpasunax KUC «BeSafey.
KINKOY K3IN ®HC — Kntou K3IN ®HC, kak onpegeneHo B Npasunax KNC «BeSafe».
CEPTUDUKAT — Ceptudukat, kak onpegeneHo B [Mpasunax KNC «BeSafey.

KBANN®ULIMPOBAHHBIV CEPTUDUKAT K3IM ®HC — KeannduumposaHHbIii cepTudmkat KM ®HC,
kak onpegeneHo B [pasunax KNC «BeSafey.

TEXHONOMMYECKUW CEPTUGUKAT — TexHonormyeckuii cepTudmkaT, kak onpeaeneHo B MNpasunax
pabotbl YOOCTOBEPAKLWEIO LEHTPA.

TEXHONOMMYECKNA CEPTUDUKAT  gasnsetcs HeoTbeMIIEMOM Mepom obecneyeHus
KoHdMaeHUManbHocTh, uenoctHocT MPOCTLIX O[], noanucanHbix MPOCTOW 3IM, 1 TexHonornyecku
obecneuvBaeT HEBO3MOXHOCTb BHECEHUS n3meHenui B MIPOCTOW 3, noanucanHbii MPOCTOM 31,
npu nepegaye B N0 CEPBUCA «lUnio3» (Wno3 fx-gate) ¢ BO3MOXHOCTbIO NPOBEPKUN HEU3MEHHOCTU
MPOCTOIO 3 BAHKOM, Tem cambim o6ecneunBasi LLEeNOCTHOCTb 3fIEKTPOHHBIX COOBLLIEHUIA.

B xoge AKKPEOUTAUMWN KNMEHTA BAHKA B CEPBWUCE npu cosganuu JIOTUHA KIIMEHTA B
aBTOMaTUYECKOM pexunmMe obecneunBaeTcd nsrotosneHne n soigada 8 YAOCTOBEPAKOWEM LEHTPE
TEXHONOIMYECKOIO CEPTU®PUKATA. OgHomy JIOTVHY KIMMEHTA B CEPBUCE cooTtsetcTByeT
oanH TEXHONOIMMYECKNA CEPTUDUKAT.

OMNEPATOPOM obecneunBaetcs nsrotosnenne u soigada YAOCTOBEPAKOLWMM LEHTPOM HoBoro
TEXHONOIMMYECKOIO CEPTU®UKATA 1 (OguH) pa3 B rog. Npu Heob6XooMMOCTU, OaHHbIA CPOK
MoxeT OblTb ckoppekTupoBaH OFMNEPATOPOM, npu ycnosuu yeegomnenmss YYACTHWMKA no
3NEKTPOHHOW noyTe Mo ajpecaMm 3SMNEeKTPOHHOW nouThbl, ykasdaHHbIM YYACTHUKOM B 3asaBneHuum,
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1.8.15.

1.8.16.

1.8.17.

1.8.18.

1.8.19.

1.8.20.

1.8.21.

1.8.22.

1.8.23.

1.8.24.

cocTaBneHHom no copme, onpegeneHHon B [NpunoxeHnn Ne 3 k Hactoawmm MNPABUINAM, nmbo
3apernctpupoBaHHbim ONEPATOPOM Ha OCHOBaHMM 3anpoOCOB Ha PEerncrpauuito KOHTaKTOB MO
WH(OPMALMOHHBLIM paccbinkaMm, nonydeHHbix oT YYACTHUKA B cootBeTcTBUM ¢ PernameHtom
conpoBoxaeHuns CEPBUCA.

YOOCTOBEPAKLWMN LIEHTP — YaocTtosepstowmin ueHtp (YL|), kak onpeaeneHo B Mpasunax KNC
«BeSafe».

YOOCTOBEPAKWMNA LIEHTP ®HC POCCWUW - Ypoctosepsiowmii LeHTp ®PHC Poccum, kak
onpegeneHo B [pasunax KNC «BeSafe».

ONEKTPOHHAA MOAMNCH (nanee — «3lM») — OnekTpoHHas noagnuck, kak onpegeneHo B Npasunax
KNC «BeSafe».

K3 ®HC — KeanudmumpoBaHHasa anektpoHHasa nognucb ®HC, kak onpegeneHo B lNMpaBunax KNC
«BeSafe».

MPOCTAA JSNEKTPOHHAA TOOMUNCH (panee — «IMPOCTAA 3l») — anekTpoHHas nognuck,
Nno3BosisoLLas OQHO3HAYHO OMpefenvTb aBTOPCTBO U cocTaeneHune knuneHtom MNPOCTOIMO 3L Ha
OCHOBaHuM coyeTaHus npeabsenaemblx KIIMEHTOM napoel JIOTVIH n MAPOIJIb B pamkax npouecca
ABTOPUSALMN KIMEHTA. ®opmuposanne MPOCTOIO 3[1, noanucanHoro MPOCTOWM 3
KITMEHTA (3a unckntodenmem yenyrn «besbymaxHbin ouc») nponcxogut npu Haxatum KITMEHTOM
KHOMKM noanucaHus nocne ycnewHoro npoxoxaerusa KIMEHTOM npouecca ABTOPUSALNN.

B pamkax ycnyr «5e3bymaxHbiii oprc» dopmmposanme MPOCTOMO 3, noanucanHoro MPOCTOW
O KIMMEHTA, nponcxogut npu Haxatum KITMEHTOM kHonkn nognucanusa v BeegeHua KIMEHTOM
nonyyenHoro um PA3OBOIO CEKPETHOIO MAPOIJIA nocne ycnewHoro npoxoxaeHus KIMEHTOM
npouecca ABTOPU3ALNN.

QNEKTPOHHLIN JOKYMEHT (aanee — «3[») — QneKTPOHHbIN JOKYMEHT, Kak onpeaeneHo B Mpasunax
KNC «BeSafe». HemameHHocTb u aBTopcTBo O (B TOM uucrne npunoxeHun k 3L, ecnu TakoBble
umetoTtcs) obecneunaetcsa I nmbo K3 OHC.

MPOCTOW JNEKTPOHHbLIA OOKYMEHT (ganee — «MPOCTOW 3[1») — AOKYMEHT, NOAMMUCaHHbIN
MPOCTOWM 3N, B koTopoM uWHOPMaLMs MpeacTaBneHa B 3MEKTPOHHO-LMAPOBON GopMe 1
cooTBeTCTBYeT ycTaHosneHHomy ONMEPATOPOM CEPBWCA dopmaty. MPOCTON 3[1 moxeT 6biTh
npeobpasoBaH B (bopMy, NPUrOAHYIO AN OAHO3HAYHOrO BOCMPUATUSA €ro coaepXaHusi YernoBeKoMm C
NCNOSIb30BaHUEM 3MEKTPOHHbLIX BbIYUCINTENBHBIX MALUUH.

ObecneyeHne HensmeHHocTH 1 uenoctHoctn NMPOCTOIO 3/ peannsoBaHo:

— C WUCMOSfb30OBaHMEM CpeacTB Kpuntorpadmyeckon 3awuTbl MHGOPMauuKM, paspeLlléHHbIX K
ncnonb3oBaHuto B cootBeTcTBUM C [NpaBunamm KUC «BeSafey;

— C MCMonb3oBaHMEM anropuTMOB  KpuMTOrpacpuyeckor 3aluTbl MHGOpPMaLunM C  pyHKUMen
nMmMTO3awwmTel U ayTeHTudumkaumen otnpasutena NPOCTOIMO 3 nocpeactsom MPOCTOWN 3l
KINMMEHTA.

JIOTNH — yHunkanbHasa B pamkax CEPBUCA nocnepoBatenbHOCTb, COCTOALAA U3 NTATUHCKUX OYKB 1
umdp (Takke MpuM HaNUUMM TEXHUYECKOW BO3MOXHOCTM — MPOYMX CUMBOSOB), MNO3BONSOLLAs
OlMNEPATOPY, BAHKY ogHosHauHO ugeHTudpmumposate KIIMEHTA B CEPBUCE., B pamkax ycnyru
«besbymaxHbii oduc» B cootBetcTBUM € [lpunoxeHnem Ne 12 k [PABUIAM B uucne
naeHTndukatopos Moxet BbicTynaTe HOMEP MOBUJIBHOIO TENE®OHA KITMEHTA. JonyckaeTcs
Hannune y KIMEHTA 6onee ogHoro JIOTMHA. Oewncteue, coBepeHHoe KITMEHTOM B CEPBUCE nog
nobbim 13 ceomx JIOTMHOB, cuntaeTtca coBepuieHHbIM KITMEHTOM nnyHo.

Mony4yeHue HoBoro JIOTMHA KITMEHTOM ponyckaeTcs, kak ¢ coxpaHeHueMm genctaytoero JIOTNMHA
KIMMEHTA, Tak n c ero 6nokunposkon. Monyyenne KIIMEHTOM Hoeoro JIOTVHA B obsizatensHOM
nopsigke conposoxaaetca yctaHoBkon KITMEHTOM MAPONA k Hosomy JNNOTMNHY.

MAPOIJb — cekpeTHasa nocnegoBaTenibHOCTb CUMBOJIOB, KOTOpas u3BecTHa Tonbko KITMEHTY. MAPOJIb
no3BsongdeT yﬁep,l/lTbCFl B TOM, 4TO O6paTVIBLIJeeCF| nnuo p,eI7ICTBI/ITeJ'IbH0 ABNAEeTCA Bllagesnbuem
npeactasneHHoro JIOTMHA.

Paspewaetcsa nameHenue NMAPONA KIIMEHTOM c ucnonb3oBaHuem cpeacts CEPBUCA. TMopsagok
nameHeHnst NMAPOJIA 3aBMCUT OT OOrOBOPEHHOCTEN M TeXHU4Yeckux Bo3moxHocTtern YHYACTHUKA un
OMNEPATOPA.

ABTOPN3AUNA B CEPBUCE (panee — «<xABTOPU3ALWA») — npoueaypa cpaBHEHUS NporpaMMHbIMK
cpeaoctBamn CEPBWCA BBegeHHoro KIIMEHTOM JIOTMHA c cywecTtBylowmumn B 0a3e [aHHbIX
CEPBWCA 3apeructpmpoBaHHbiMn JIOTUHAMW, a Takke npoBepku npuHagnexHoctn KIMEHTY
BeegeHHoro KIIMEHTOM JIOTUMHA (nytem nposepku BBegeHHoro [1APOJIA, oaHo3Ha4vHO
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cooteetcTBytowero JIOTMHY). KIIMEHT cuntaetca ABTOPW3OBAHHLIM B CEPBUWCE nocne
ycnewHoro npoxoxaenns ABTOPU3ALINN.

B MO CEPBUCA gnst MOGUIbHbBIX YCTPOMCTB MOXET MPOBOAUTBLCA CBEPKa oTneyaTka nanbua/nuua/PIN-
koga KIMEHTA Bmecto BBOga JIOTMHA n MAPONSA, B cnyyae, ecnm paHee ABTOPU30OBAHHbIV
KINWEHT aktuBupoBan Takyto BO3MOXHOCTb B uHTepdence NO CEPBUCA gns MoBunbHbIX YCTPONCTB.
[nsa ceepku oTneyaTtka nanbua v nuua UCnosnb3ytTCA TEXHONOMMKU, NPESYCMOTPEHHbIE NOCTaBLLMKaMU
onepaumoHHbIX cuctem iOS u Android ana mobunbHbIX YyCTporcTB (Npumep — Touch ID, Face ID). Mpu
atom B CEPBUCE He ocyuiectensieTca obpaboTka GromeTpmnyecknx nepcoHarnbHbIX JaHHbIX (OTneYaTok
nanbua, nuuo) KIMMEHTA, Tak kak Takyto 06paboTKy OCYLLECTBNSAIOT COOTBETCTBYIOLLME MNOCTABLUMKN
onepaumoHHbIx cuctem iOS n Android.

Mpn HanuuMmM TexHudeckon Bo3amoxxHocTu gonyckaetca ABTOPU3AUNA KITMEHTA B CEPBUCE npu
nomown yctponcte camoobcnyxmeaHna YYACTHUKA (6GaHkomatbl, TepMuHarbl), B Criy4ae ecnu
YYACTHUK obecneuvBaeT OAHO3HA4YHOE COOTHECEHWE WAEHTUPUKAUMOHHBLIX AOaHHbIX KITMEHTA
(6aHkoBckasi kapTta, PIN-koa k 6aHkoBckon kapte) ¢ JIOTMIHOM KITMEHTA B CEPBUCE.

Jlobbie penctBus B CEPBUCE, coeepwéHHble ABTOPU3OBAHHLIM KIIMEHTOM, cuutatotcs
BbiNonHeHHbIMK KITMEHTOM nuyHo.

MOATBEP>XXOEHWE MPOCTOIO 30 — seog KIIMEHTOM PA30OBOIO CEKPETHOIO MAPOIJIA B
anekTpoHHow copme Ha oTnpasky NMPOCTOIO 3 / rpynnel MPOCTLIX 3. Ansa NMOOTBEP>XXOEHUA
MPOCTOINO 34 mwmbo rpynnbl NMPOCTbIX 34 KIMMEHTY Heobxogumo nony4aTtb PA30BbIN
CEKPETHbIV NAPOJb.

HOMEP MOBWNbHOIO TENE®OHA KIIMEHTA - Homep ™obunbHoro TenedoHa KIMEHTA,
npenoctaenenHbin KIIMEHTY OMNEPATOPOM COTOBOW CBA3U u ykasanHbiin YYACTHUKOM npu
AKKPEOUTALUUN KINMEHTA B CEPBUWCE (nnb6o uameHeHHbin KIIMEHTOM B ycTaHOBREHHOM
YYACTHUKOM nopsiake).

HOMEP MOBWJIbHOIO TENE®OHA OCC P®, ctpaH CHIC 1 npoynx cTpaH — HOMep MOOWNbHOro
TenedoHa, UMEILLNA KOO COOTBETCTBYIOLLEN CTPaHbl, yCTAaHOBIEHHbIM B pamMKax pekoMmeHgaumi E.164
MexayHapoOHOro cok3a aneKTpocBs3n 1 HaumoHanbHbIX NNaHoB Hymepauum TenedoHHbIX HOMEPOB
COOTBETCTBYIOLLMX CTPaH (3a uckrnodeHnem Tepputopun Abxasum n KOxHon OceTuun, rge OencTByOT
koabl Poccuickon ®eagepauun, Ho npumeHsitotca Tapudsl CEPBUCA ans OCC ctpaH CHI).

Mpu HecooTtBeTcTBMM HOMEPA MOBWJIBHOIO TEJIE®OHA ykasaHHbIM KpUTEpPUSIM, OH CYMTaeTCH
HOMEPOM MOBWJIbHOIO TEJIE®OHA npounx ctpaH.

Oencteytowmm cumtaetcs HOMEP MOBWUJTIbHOIO TEJIE®OHA, kotopbii MuHumym 1 (OguH) AeHb B
oT4eTHOM Mecsue 6bin 3apeructpupoBaH B gorosope KJIMEHTA ¢ BAHKOM Ha obGcnyxuBaHue ¢
ucnons3osaHnem CEPBUCA.

PA30OBbI/N CEKPETHbI TMAPOJIb — yHMKanbHbI Habop CUMMBOIIOB, WCMOMb3yeMblil  Ans
MOATBEPXOEHNA MPOCTOIO 34 / rpynnel NMPOCTbLIX 34, ABTOPUSAUMU KIMMEHTA wu
coBepLUeHns nHbIX aencTteumit. PA3SOBbLI CEKPETHbIV MAPOJb npepoctaensietca YYACTHUKOM
KINMMEHTY na HOMEP MOBUJIbHOI O TENNE®OHA nytem HanpasneHus SMS-COOBLIEHNA/PUSH-
COOBLIEHMA. PA30OBbLIN CEKPETHbIA T[MAPOJIb MMeeT orpaHuyeHHbIi CPoK  OelcTBumS,
onpegensembin ONMEPATOPOM.

PA3OBbIA CEKPETHbIA MAPOfb no ycmoTpenuio OMEPATOPA wucnonb3yeTcs B KayecTse
pononHuTtensHon mepbl 3awmTel ana NMOOTBEPKOEHNA NMPOCTOIO 34 / rpynnel MPOCTbLIX 3[4,
ABTOPUBALUNN KINUEHTA 1 coBepLueHusi nHbix genctani KITMEHTOM.

MPOrPAMMHOE OBECMNEYEHME CEPBUCA (panee — «IO CEPBWCA») — nporpammHoe
obecneyeHne, Heobxoaumoe pnOnsi obecnedeHuss pabotocnocobHoctn CEPBWCA Ha cTopoHe
YYACTHUKA nnbo KITMEHTA YYACTHUKA.

3A0 «ULC» (onepatop KUC «BeSafe») Ha ycnosusix, nsnoxeHHoix B lNpaBunax KNC «BeSafey,
pacnpoctpaHser CTOPOHAM n mogudpumumpyet cnegytowee MO CEPBACA:

— nporpammMHoe obecneyeHuve «LLnio3» (anbTepHaTMBHOe Ha3BaHue «lUnio3 fx-gatey»), «SMS-wwno3»
(anbTepHaTMBHOE Ha3BaHue «LLnto3 sbmy), obecneunBatowee ceazb YHACTHUKA n ONMEPATOPA,;

— nporpammHoe obecneyeHne «WHTepHeT-6aHk CEPBMCA FAKTURA.RU ans wuHTerpaumm c
«1C:Mpepnpuatne», obecneunBatowlee BO3MOXHOCTb pgoctyna KIIMEHTA k CEPBUCY wus
nHTepdenca nporpamm cuctembl «1C:Mpeanpusatve». [lonHbIA nNepedeHb noadepKMBaEMbIX
KOHUrypaumm pasmeLleH Ha CAWTE OMEPATOPA;

— nporpammHoe obecrneyeHne ans MoobunbHbIX YCTPOWCTB, obnerdatowee ncnonb3osaHme CEPBVCA
KIMMEHTAMW, pacnonaratowymm MobunbHbeIMM YyCTPONCTBaMM C onpegeneHHbIMy onepaLuoHHbIMN
cucTeMamm, nepeyeHb KoTopbix ykasaH Ha CAUTE OMEPATOPA (ganee — «MO CEPBUCA ans
MOBUIMNBHbBIX YCTPONCTBY):
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1.8.34.

1.8.35.

o «MobunsHoe npunoxeHue F.Balance ana nnatgopmbl iOSy;

o «MobunsHoe npunoxeHue F.Balance ansa nnatdopmbl Android»;
e «MobunbHoe npunoxenune F.Business ansa nnatgopmbl iOSy»;

e «MobunbHoe npunoxenune F.Business ansa nnatgopmbl Android».

PacnpoctpaHeHne MO CEPBUCA ana MoOOWSbHbIX YCTPOWCTB OCYLLECTBISAETCA TOMbKO C YYETHOW
3anuncu YYACTHUKA B COOTBETCTBYIOLLEM MarasvHe NpUoXeHui (Ha COOTBETCTBYIOLLEM NopTane) u
WCKIMIOYUTENBHO C MOAAEPXKKOM [Au3ariHa WHTepdenca nporpaMMHOro obecrneyeHust C  y4eToMm
dupmeHHoro ctung YHYACTHUKA.

PaswmelweHne ykazaHHoro MO CEPBUCA gns mobunbHbIX YCTPOMCTB B MarasvHax MNpuUnoXXeHun
OCYLLIeCTBNAETCA B nopsaake n Ha ycnosusix, yctaHoBneHHbIX 3A0 «LILIC» B MNMpasunax KNC «BeSafey.

SMS-COOBLWEHNE — kopoTkoe cooblieHne, ncnonb3dyemoe Ans nepedadn nHopmauum B ceTax
COTOBOW CBSA3U C NOMOLLbIO MOBUnbLHOro TenedoHa, anuHon o 160 cMmBonoB B 7-6UTHOM KOAMPOBKE
GSM B cooTtBeTcTBUM co cneundukaumen GSM 03.38 / 3GPP 23.038 (panee — «7-6uUTHas KoAMpoBKa»)
unn o 70 cMMBOSIOB B MHOW KOOUPOBKE.

SMS-COOBLUEHWNE oTHoCcUTCS K MHOM KOANPOBKE, ecnn XoTs 6bl ogmH cumeon SMS-COOBLLUEHNA He
NPUHAANEXNUT K 7-OUTHOM KOOMPOBKE.

Ecnn SMS-COOBLUEHWNE nmeeT anunHy cBbilwe 160 cumBonoB B 7-OMTHOM KoaupoBKe ninn cBbile 70
CUMBOSIOB B WHOW kogupoBke, Takoe SMS-COOBLUEHUWE pasgensietcs Ha Heckonbko SMS-
COOELLI,EHMIZ anuHon go 153 cumBonoB B 7-OMTHOM KOOUPOBKE MM OO 67 CMMBOSMOB B MHOW
KOAMPOBKeE, Kaxgoe U3 KOTopbiX TapudnumpyeTcs kak otaensHoe SMS-COOBLLEHUME.

CITY>KEBHbIE SMS-COOBUWEHUA CEPBUCA — SMS-COOBLUEHWA, asnstowmecs HeoTbeMneMon
yacTtbto okasaHusg YYACTHUKY yenyrn «NHTepHeT-6aHk FAKTURA.RU», cogepxawume:

— PA3OBbLIE CEKPETHBbIE MNMAPOJIN, yBegomneHus o HeeepHo BBeageHHom PASOBOM CEKPETHOM
MAPOIE;

— yBegomneHusa o6 AKKPEONTAUWN, Bxone/ABTOPUSALIMN B CEPBUCE;

— yBegomneHus o popmmposarHum NMPOCTOIO 3, sxoaswero B rpynny NMPOCTbIX 3, 06 otnpaske
KNMMEHTOM 3[1, ysegomneHue KoHTpareHTa 06 oTnpaBke nnaTtexa;

— yBegomneHus ob otkase B ucrnonHeHuun/sossparte L/NPOCTOIO 3[;
— yBedOMIEeHNs O NOCTYNMeHUN HOBbIX JOKYMeHTOB 13 BAHKA;
— yBegomneHusa o6 nameneHmmn HOMEPA MOBUITbHOIO TEJIEDQOHA;

— yBeJoMIieHUsa o 3adofmKeHHocTax (ynnata wrpadgos MBAM, Hanoros, 3agomkeHHocTen B ®CCI
P®).

YBegomnennsi 06 wucnonHenun J/MPOCTOMO 3 B Buge SMS-COOBLIEHWA He sBnsioTcs
CITYXEBHbLIMW SMS-COOBLWEHNAMU CEPBUCA 1 TapuduumnpytoTcs oTaensHo, B COOTBETCTBUM C
Tapudamn CEPBUCA.

PUSH-COOBLWEHWE - TekcTtoBOEe coO06LleHME, WCMONb3yemMoe AnA nepefaqum uHdopmaumm ¢
ucnonb3oBaHvem ceTn IHTepHeT Ha MOBWIbHOE YCTPOMCTBO MO ynpaBfeHneM onepaLyoHHbIX CUCTEM
iOS, Android OS (no TexHonoruam Apple Push Notification Service n Google Cloud Messaging). ns
nprema PUSH-COOBLUEHUN KIMMEHTY Heobxoaumo MMeTb YCTaHOBMEHHOE Ha ero MoGWMbHOM
yctponctee MO CEPBUCA aonsa MobunbHbIX YCTPONCTB.

E-MAIL-COOBLLEHNE - coobweHune, cdopmnpoBaHHOe B pamkax ctaHgapta RFC 2822,
ucnonb3yemoe 4118 nepegayn nHpopmaumm B cetsax, paboTatowwmx no npotokony TCP/IP.

Kopotkmnint HOMEP — Homep, onpegensiembli HA6opom uudp 1 AOCTYNHbIV A4S OTNPaBky Ha Hero SMS-
COOBLEHUN KNWMEHTAMW pans 3anpoca ycnyr BAHKA. KOPOTKWE HOMEPA BbigenstoTtcs
OMEPATOPY CEPBUCA OMEPATOPAMW COTOBOW CBA3U. KOPOTKME HOMEPA u dopmartsl
komaHz ons 3anpoca ycnyr BAHKA pasmelieHbl Ha CANTE OMEPATOPA. 3anpocbl Ha KOPOTKUE
HOMEPA ot KITMEHTOB, Haxogsawwmxca 3a npegenamm Poccuinckon egepaunmn, He NogaepxmnBarorcs
B pamkax CEPBUCA.

MHOMBUAOYAIBHLIAN TEKCTOBbLIN HOMEP — Homep, onpeaensieMbiii Ha6opom GyKB NaTUHCKOMO
andasuTta (o1 6 go 11 cumeonos), npegocrtaensemein ONMEPATOPOM YYACTHUKY no whuumnatmee
YYACTHUKA un conpoeoxpaembin  OIMNEPATOPOM Ha ycnoeusix [MPABUIT  CEPBUCA,
ucnonbayowmnca YYACTHUKOM gns ykasaHus otnpasutensd B SMS-COOBLEHWAX, otnpaBnseMbix
YYACTHUKOM KIMEHTY wu Hanpaensiembix OMNEPATOPOM OMEPATOPY COTOBOW CBA3WN.
dopma 3asaBku Ha nogkntoveHne VHOMBUOYAJIBHOIO TEKCTOBOIO HOMEPA pasmelweHa B
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1.8.38.

1.8.39.
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1.8.41.

1.8.42.

1.8.43.
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1.9.

1.10.

1.11.

LEHTPE NOAJAEPXKW. Mpu otcytcteun y YYACTHUKA VMHOMBUOYANBHOIO TEKCTOBOIO
HOMEPA ncnonb3yeTcs TEKCTOBbIN HOMep «Faktura.rux.

Onepatop COTOBOW CBA3WM (ganee — «OCC») — onepaTtop paanoTenedOHHON NOABWKHON CBA3MN.

YKYPHAIT CEPBUCA — aneKTpoHHbI XXypHan yveTa, ucnonb3yembii B CEPBVCE n npegHa3Ha4eHHbI
ONS HenpepbIBHON perncTpaumm B aBTOMaTMYeCckom pexume genctasuin, cosepiaemoix KITIMEHTAMU B
CEPBWCE, Bcex JJIEKTPOHHbLIX OOKYMEHTOB u MPOCTbIX 3JIEKTPOHHbLIX OOKYMEHTOB,
obwmeH koTopbimu ocyulectensieTcs mexagy YYACTHUKOM u KITMEHTOM B pamkax CEPBUCA, B Tom
uncne: ABTOPUSALUNN KIIMEHTA, cosgavna wn otnpaekm [MPOCTOMO 3[l, noatBepxaeHus
MPOCTOINO 34 / rpynnel MPOCTbIX 3 PA30BbIM CEKPETHbLIM [MAPOINEM, co3sgaHus,
noanucanua INIEKTPOHHOW MOAMUCHIO, K3M ®HC u otnpaskn ANEKTPOHHOIO JOKYMEHTA,
a Takke MHbIX AeNCTBUIN 1 CODbITUN.

KYPHAIlT CEPBUCA Bepetca OIMNEPATOPOM B paboyem nopsigke HenpepbiBHO, MOCTOSIHHO, B
aBTomaTnyeckom pexume. Popmat XXYPHAJIA CEPBUCA wncknovaeT mogudpmkauumio u yganeHue
3anMcen O perncTpupyembix OeWCTBUSX M COBbITUSIX, @ Takke BHeceHue 3anucen crnocobamu, He
npeaycMmoTpeHHbiMn TexHornornen CEPBUCA. Lensvmn Bepenus XXYPHAJIA CEPBUCA sBnsitoTcs
BbISIBIIEHNE CUTYaLWIA, CBA3AHHbIX C HECAHKUMOHNPOBAHHBIMWU OENCTBUAMW, MOHUTOPWHI COObLITUIA ONS
OCYLLIECTBMEHMUS KOHTPONS, pa3peLleHne CnOPHbIX N KOH(PNUKTHBIX CUTYaLMiA, CBA3aHHbIX C paboTon B
CEPBUCE.

CTOPOHbI npusHatoT wuHpopmaumio, cogepxawytocs B KYPHAJIE CEPBUCA, poctoBepHou w
cnyxallen ocHoBaHueM Ans pa3bopoB CNOPHbIX BOMPOCOB.

JInueHsua «Ceetodop» — NpaBo NCNonb30BaHMA PyHKUMOHaNLHOro Mmoaynsa «Ceetodop» nporpaMmbl
ans 9BM «KoHTyp-dokyc» Ha yCrnoBusiX NPOCTON (HEUCKIIOMUTENBHOM) NULLEH3MM, NPELOCTaBNSEMOE
OMNEPATOPOM YYACTHUMKAM B 0b0beme M Ha ycnoBusix, onpegernieHHblix B MNpunoxennn Ne 10 k
HacTosilmm MPABUJTAM u B Tapudax CEPBUCA.

CANT OMEPATOPA — o6Lwuit TepMUH AN 0603HaYeHnst Be6-cailToB B ceTh MIHTepHET, NCronb3yembix
anst pasmelleHuns nHgopmaummn o CEPBUCE (www.faktura.ru) v ny6nukauumn MNMPABUIT CEPBUCA
(https://bank.faktura.ru)

LUEHTP MOOOEPXKW — paspen camta B cetn WHTepHeTt https://bank.faktura.ru, ncnonb3yembin
OMNEPATOPOM pgnsa pasmelleHuns nHcdopmaumm o CEPBUCE, npegHasHaveHHon ana YYACTHUMKOB
CEPBUCA. hdopmaumsa B LEHTPE MNOAAEPXKWN pasmelleHa B aBTOpM30BaHHOM 30HE.

CUCTEMA «OPO[» — ®epepansHaa Cuctema cbopa n obpaboTkm nnatexen «lopoa» (opraHmsaTtop
— 3A0 «BbnnnuHrosbIn LEHTP») — KOPNOPaTMBHasS MHOPMaLMOHHAsA cMcTema, NpeacTasnsowas cobomn
ef1Hoe MH(OPMaLMOHHOE NPOCTPaHCTBO, NpeaHas3HavYeHHoe Ana obecnevyeHns MHpOpPMaLNOHHOTO 1
TEeXHoMnornyeckoro B3ammoaencTemsa mexay ydactHmkamum CUCTEMbI «TOPO[» (cant B ceTn MHTepHeT
www.kvartplata.ru). Mpasuna o6mena MHOOPMALMEWN mexxay CEPBUCOM n CUCTEMOW «TOPO»
nanoxeHol B lMpunoxeHnmn Ne 11 k Hactosawmm TPABUJIAM. TNpunoxenne Ne 11 k MNMPABUJIAM
CEPBWCA pasmewaetca ONEPATOPOM B LEHTPE NMOOOEPXXKW.

TCM — ToproBo-cepBuCHOe NpeanpusTie, MpUHMMAatollee K onnaTte 3a Toeapbl (paboTbl, ycryru)
nnaTexHble KapTbl.

CK3W - cpegctBa kpuntorpaduydeckon 3awutbl nHdopmaummn, kak onpegeneHo B [Npasunax KUC
«BeSafey.

Pernament conposoxaeHns CEPBUCA — PernamenT conposoxaeHus CEPBUCA «FAKTURA.RU»,
pasmelyeHHbIi ONIEPATOPOM B LUIEHTPE MNOAOEPXKW.

CTOPOHbI Bnpase nucnonb3oBaTb MHpopmauuio o dakte npucoeamHeHns YHACTHUKOB k yuactuio B
pabote CEPBNCA Ha ycnosusix TPABWUJT CEPBUVCA B CBOMX MapKETUMHIOBbLIX U PEKNaMHbIX Lensax, Ans
Yero NpefocTaBnsAT ApPYr OPYry MpaBo WUCMONb30BaTb UX (OUPMEHHblIE HAaMMEHOBAHWUS, NOFOTUMbI,
KOMMep4yeckme 0003HaYeHUsl, TOBapHbIE 3HAKW/3HaKW OOCMYXMBAHUSA B CBOMX MapPKETMHIOBbIX W
peknamHbIx MaTepuanax, npes3eHTauusix, Ha Beb-canTax.

MpaBo Mcnonb3oBaHUS TOBAPHOTO 3HaKa, 3Haka obcnyxuBaHus B pamkax HacToswwmx MNMPABUIT He
ABNAETCA NPefoCTaBiEHNEM JMUEH3MN Ha YKa3aHHbIA TOBAPHLIN 3HAK, 3HAK OOCMY)XMBaHUSA U He
npegycMmatpyBaeT OTAENbHON ynnaThl NMNLEH3MOHHOTO BO3HArpaXxaeHusi 3a aTo.

OtHoweHns YYACTHUKA c KIIMEHTAMW, ceBsa3zaHHble ¢ ucnonb3oBaHnem CEPBUCA, a Takke
B3auMHble npaBa, 00s3aHHOCTM M oTeBeTcTBeHHOCTb YYACTHUKA wn KIIMEHTA onpegensioTcs
aoroesopamu, 3akntodaembimu mexgy YHACTHUKOM n KITMEHTAMW, nonoXeHnst KOTOPbIX HE AOIMKHbI
NpoTUBOPEYUTL ycrnosuam HacToawmx NMPABAT.

B pamkax CEPBVCA OIMNEPATOP npegoctaensaet YHACTHUKY goctyn yepes ceTb VIHTEPHET K:

- Beb-npunoxeHnto «MHTepHeT-6aHK F.Businessy;
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- Beb-npunoxeHno «MHTepHeT-6aHK F.Balancey;
- APM «OT14eTbI»;
- APM «AgMuHucTpaTop».

Hoctyn k Be6-npunoxerHmam «HTepHeT-0aHK F.Business» n «MHTepHeT-6aHk F.Balance» ons pabotbl
YUYACTHUKA un KIIMEHTOB B CEPBWCE npepoctangetca OFNEPATOPOM YYACTHUKY
ucknounTensHo npu ucnonsdosaHnn YYACTHWUKOM npuHagnexawero emy AOMEHHOrO MMEHU B
KauyecTBe TOYKM BXOAa [Ns YKasaHHbIX Beb-npunoxeHun w paencteyrowlero TLS-cepTudukata
YUYACTHWUKA, BblAQHHOIO OOBEPEHHBIM LEHTPOM cepTuduKkaumm Ang ykasaHHOro AOMEHHOIro MMEHMU
YUACTHUKA, n ncknioumMtenbHO C NOAAEPXKKOM An3aniHa uHTepderica Beb-npunoxeHmn «HTepHeT-
6aHk F.Business» n «MHTepHeT-6aHk F.Balance» ¢ yyetom dompmenHoro ctuns YHYACTHUKA.

CTtopoHbl npusHatoT, Yto APM «OTt4yeTtb» (gocTtynHbin YYACTHUKAM B ceTn WHTepHeT no agpecy
https://bank.faktura.ru) siBnsieTcs OCHOBHbIM UCTOYHMKOM MH)OPMaLUK B YaCTU:

- oT4yeToB no ycnyre «MHgocepsuc FAKTURA.RU»;
- oT4yeTOB Oe3onacHocTu no ycnyre «MHTepHeT-6aHk FAKTURA.RU».

OlMNEPATOP npenocTtaBnseT ykasaHHble Bbllle JaHHble Ha ocHoBaHuM 3anpoca YYACTHUKA Tonbko B
cnyyae, ecnim YYACTHUK He nmeeT BO3MOXHOCTU CaMOCTOSTENbHO MOfyYUTb AaHHble n3 APM
«OT1yeTbl». 3anpoc, ykasaHHbIi B HacTosweM nyHkte, odopmnsetrca YYACTHUKOM B creagytowem
nopsiake:

e MO0 B 3MEKTPOHHOM hopme B cOOTBETCTBUM ¢ PernameHTom conpoBoxaeHnss CEPBUCA. Tpu aTom
3anpoc nognucbiBaetca Ol pabotHuka YYACTHUKA ¢ CEPTUOUKATOM c ponbto «Odomuep
6e3onacHocTu» cornacHo TepmuHonorum [MpunoxeHus Ned4 k TPABUIIAM, u Hanpaensetcs
OMEPATOPY B cootBeTcTBUN C PernameHTom conpoBoxaeHns CEPBUCA;

e nunbo B NpOCTON NMUCbMEHHON dopMe Ha BymaxHom HocuTene. [pu 3ToM 3anpoc noanucbiBaeTcs
COOCTBEHHOPYYHOW MoAnMUCblo ynonHomodeHHoro npeactaButenda YYACTHUKA, ckpennsertca
nevyatbio YHYACTHUKA v HanpaBsnseTcsa no noutosomy agpecy OMEPATOPA.

Tapudbl CEPBUCA

Pasvep BosHarpaxgeHui OIFNEPATOPA u nopsgok ux ynnatel YYACTHUKAMW onpegenstotcs
OlMNEPATOPOM B Tapudax CEPBUCA (MpunoxeHue Ne 1 k MPABUIIAM). B psige cnyyaes, cneunansHo
oroBopeHHbIX NMPABUNTAMU u (unu) CornaweHnem, pasmep BO3HarpaxgeHuin n nopsgok ux ynnathbl
MOryT ycTaHaenmeatbcsa CornalleHnem.

Tapudbl CEPBNCA pasmewatotcs ONEPATOPOM 8 LUEHTPE MOOAEPXXKA.

Tapudgbl CEPBUCA aBnstoTca HeoTbemnemon Yactbio NPABUJT.

Tapudgbl CEPBUCA aBnstoTcsa KoHuaeHumansHom nHopmaumen.

OlNEPATOP umeeT npaBo B 04HOCTOPOHHEM Nopsake BHOCUTb n3MeHeHus B Tapudgbsl CEPBUCA.

OlEPATOP paswmeLyaet HoByto pegakumio Tapudgpos CEPBUCA B LUEHTPE NOJOEPXKN He meHee yem
3a 14 (YeTblpHaguaTh) kaneHaapHbIX AHEN 40 e€ BCTYNNeHUs B cuny.

B cnyuae, koraa nsmeHenme Tapugos CEPBUCA BbI3BaHO M3MEHEHMEM CTOMMOCTM OKa3aHus yCnyr
naptHepoB OMNEPATOPA, B ToM uncne OCC, NHTepHeT-npoBanaepoB, NPOYMX OMepaTtopoB CBHA3M U
TENEKOMMYHUKALMOHHBIX KOMMaHUA, a Takke B Clydyae M3MEHEHUs Kypca BankoTbl, YCTAHOBIIEHHOIO
BaHkom Poccuu, ecnv aTo NpuBOAUT K poCTy pybrieBoro akBuaneHTta pacxogos ONEPATOPA Ha onnaty
ycnyr naptHepos OMNEPATOPA, OMNEPATOP Bnpase pasmectuTb HOBYIO peaakumio Tapugos CEPBACA
B UEHTPE NMOOAEPXKWN He meHee yem 3a 5 ([aTb) kaneHaapHbIX AHEN 00 OHA UX BCTYMMEHUS B CUIY.
M3meHeHua B Tapudbl CEPBUCA, Bbi3aBaHHOE U3MEHEHWEM CTOMMOCTWU OKasaHus ycnyr napTHepoB
OlMNEPATOPA, mMoxeT KacaTbCsl HE TONbKO M3MEHEHUS1 pa3mMepa BO3HarpakaeHus, HO M NPUHLMMNOB
TapudukaLmm B Lenom.

B uensx onepatuBHoro wHdopmupoBaHud YYACTHWUKOB OFEPATOP BnpaBe, HO He 00653aH,
pononHutensHo yeegomnate YYACTHUKOB o BHeceHun wusmeHenni B Tapudbl CEPBUCA no
3MIEKTPOHHON MNO4YTEe MO agpecam IJMEeKTPOHHOM MouThl, ykasdaHHbiIM YYACTHUKOM B 3asBneHun,
cocTaBreHHoM no dopme, onpegeneHHon B [MpunoxeHun Ne3d k Hactoswum [MPABUJIAM, nnbo
3apeructpupoBaHHbiMm  ONMMEPATOPOM Ha oOCHOBaHMM 3arnpoCOB Ha Perncrpaumio  KOHTAKTOB MO
WH(POPMAaLIMOHHBLIM paccbinkam, nonydyeHHblx ot YYACTHUWKA B cooTtBeTctBUM C PernameHTom
conpoBoxgeHus CEPBNCA.

B cnyyae Hecornacus YYACTHUKA c HoBown pepakumen Tapucgos CEPBUCA YHYACTHUK wmnssewtaet
OlNEPATOPA o npekpalienunn pabotel B CEPBUCE n oTkase ot CornaweHms 4o MOMEHTa BCTYNIEHNS
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B cuny HoBon pegakuun Tapmncdoe CEPBUCA nytem HanpaBneHust yBe4OMIIEHMS MO NOYTOBOMY agpecy
OMEPATOPA, ykazaHHoMy B CornalieHum.

He Hanpaenexne YHYACTHUKOM Takoro yBegomneHuss ONMTIEPATOPY B ykazaHHOM nopsiake 4O MOMEHTa
BCTYNNeHns B cuny Hoeow pedakumm Tapucgos CEPBUCA o3HavaeT, uto YHYACTHUK cornaceH ¢ HoBow
penakumen Tapucgpos CEPBUCA 1 065a3yeTca ux cobnogatsb.

B cnyyae HanpasneHus YHACTHUKOM B ykazaHHom nopsigke ysegomneHus ONEPATOPY oo momeHTa
BCTyNneHnsa B cuny HoBou pepakuumn Tapucos CEPBUCA, CornaweHue cuutaetca pacTOpPrHyTbiM
YYACTHUKOM B ogHocTopoHHeM nopsake u ydyactue YHACTHUKA B pabote CEPBUCA npekpalueHHbIM
C Aatbl BCTynneHus B cuny Hoson pepakuum TapudgoB CEPBUCA. Ob6asatensctea YHYACTHUKA no
onnate Bo3HarpaxaeHui ONNIEPATOPA, HeyCTOMKM 1 MHOW 3a405MKEHHOCTM No CornalueHunio, BO3HUKLLNE
00 MOMeHTa pacTopeHusi CornalleHusi, npekpaLlarTcs nocre nx nonHoro ucrnonHeHnss YYACTHUMKOM.

NPABA U OBA3AHHOCTU YYACTHUKOB npu pa6ote c CEPBUCOM
Mpasa YYACTHUKOB
Wcnonbsosate CEPBUC gns opranmsauum obmerHa MHOOPMALMEN ¢ KMMEHTAMU;

Mpuenekate KIMMEHTOB anst pabotel B CEPBVCE Ha ycnoBusix, He npoTuBOpeYvalLMX HacTOSALUM
MPABWUJTAM, 1 npounssoamntb nx AKKPEANTAUNIO B CEPBUCE;

CamocTtoaTensHO onpedensaTs MNOPSAOK W ycrnoBus (B TOM 4ucre pasmepbl BO3HArpadkaeHWw,
ynnaunsaembix KMMEHTAMW YYACTHWKY) ocywectenennss obmeHa WHOOPMALIMEN ¢
KIMMEHTAMW c ucnonb3osaHnem CEPBUCA, He npoTtuBopedawue ycnosusam NPABUIT CEPBUCA u
Mpasun KNC «BeSafey;

Mcnonb3oBaTtb (OyHKUMOHAN NOACUCTEMbI KOHTPOSSI MIATEXHbIX MOpydYeHUMn u numutoB. HacTpoiika
dyHKUMOHana noacucTeMbl KOHTPOMSl MNIATEXHbIX MOPYYEHMA U JIMMUTOB  OCYLLECTBISETCS
OMNEPATOPOM Ha ocHoBaHuu 3asBkn YYACTHUKA. 3aseka odpopmnsietcs YHACTHMKOM no dopme,
onpegerneHHon B MNpunoxeHun Ne 5 k NMPABUNAM,

¢ NMMBO B NMPOCTON MUCbMEHHON hOpMe Ha ByMarkHOM HocuTerne, NoanucbiBaeTcsd COBCTBEHHOPYYHOM
nognuceto ynonHomouveHHoro npeactaesutens YYACTHUKA u HanpaenseTca no novToBOMy agpecy
OlMEPATOPA,

e MM60 B 3neKkTpoHHoW dopme B cooTBeTcTBMM C PernameHtom conpoBoxaeHns CEPBUCA un
nognuceiBaeTcs Il padoTHuka YHACTHUKA ¢ CEPTUOUKATOM ¢ ponbto « OTBETCTBEHHOE NNLIO MO
HacTpoMKamy.

CamocTosiTeNnbHO NpUHATL pelueHne o6 oTkase KIMMEHTY B obmene MH®OPMALIMEN, B cnyuae
noao3peHuns B hakte HecaHKLMOoHUpoBaHHoro goctyna k CEPBUCY 3noymbllLneHHUKamu;

B nio6oe Bpemsi B 0AHOCTOPOHHEM BHECYAEOHOM NOpsAAKe NPUHATL PELLEHNE O NPeKpaLLeHn y4acTms
B pabote CEPBUCA u oTtkasatbcsa ot Cornawenus, ysegomms ONEPATOPA He meHee 4em 3a 90
(JeBsiHOCTO) kaneHnZapHbIX OHEW OO0 npekpaweHus ydactus B pabote CEPBWCA u pactopxeHus
CornaweHus. YeegomneHue coctaenserca YYACTHMKOM B npoctor nucbMeHHOM popme Ha
OymaxXHOM  HocuTene, MOAMUCLIBAETCS  COOCTBEHHOPYYHOW  NOAMUCHIO  YMONTHOMOYEHHOrO
npeactasutens YYACTHUKA n Hanpaensetca YYACTHUKOM no noutoBomy agpecy OINEPATOPA.
Yyactne YHYACTHUKA B pabote CEPBUCA npekpaliaetca n CornalueHne cyntaeTcs pacToprHyTbiM
no ucrtedeHnn 90 (HdessHocTa) kaneHOapHbIX OHEW, UCYMCASEMbIX CO [HS, Creayoulero 3a OHéMm
nonyyeHus ysegomneHus ONEPATOPOM, nubo no ucteveHnm 6onee AnmMTenbHOrO CPoKa, ECIIN TaKoOM
Oyoetr ykasaH B yBegomneHun. O6nasatenbctBa YYACTHUMKA no onnaTe BoO3HarpaxgeHun
OMNEPATOPA, HeycTOWKM W WHOW 3adofmkeHHocTn no CornalleHuto, BO3HMKLLIME [0 MOMEHTa
pactopxeHusa CornawleHuns, npekpaiiatotcsa nocne nx nonHoro uncrnonHeHna YYACTHUKOM.

B nto6oe Bpems oTknioumTh Bee nmbo vacTtb yernyr CEPBUCA u3 nepeynsi, ykasaHHoro B MpunoxeHun
Ne 3 k Hactoawmm [MPABUIAM, HanpaBu OINEPATOPY 3asBKy, cocTaBneHHyto Mo dopme,
onpegenenHon B [lpunoxeHun Ne3 «k TMPABUJIAM. 3asBka odopmnseTcs u HanpasnseTcs
YYACTHUMKOM B criegytoLiem nopsigke:

e 1nMbBO cocTaBneHHas B NMPOCTON MMCbMEHHON hopme, noanucaHHasi COGCTBEHHOPYYHOW MOAMUCHI0
ynonHomoyeHHoro npeactaButens YYACTHUKA Ha GymaxkHOM HOcuTene no MoYTOBOMY adpecy
OlNEPATOPA,

e nMbO B anekTpoHHon dopme, noanmcaHHaa Al pabotHuka YYACTHUKA ¢ CEPTUDOUKATOM c
ponbto «OTBETCTBEHHOE nnuo no HaCTpOVIKaM», B COOTBETCTBMU C PernameHTom conpoBoXxaeHua
CEPBMUCA.

OMNEPATOP oTkntoyaeT ycnyry u npekpawiaeTt e€ okasaHue:

Ctpanunua 10 u3 50



3.2.
3.21

3.2.2

3.2.3
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3.25

e nubo no ucteyeHnn 30 (TpupuaTtn) KaneHaapHbIX OHen co AHSA nonydyeHuss ot YYACTHUKA
3asBNEHNSI Ha OTKIOYEHNE YCNyrn, eCNn B 3asiBNIEHNM HE yKa3aHa AaTta OTKITHYEHUs YCNyru;

e nubo ¢ patbl, ykasaHHon B 3asaeneHun YHYACTHUKA, Ho B noBom cnyyae He paHee UcTeyeHus 5
(MaTn) pabounx gHen, ncumcnaembix co gHsa nonyveHmsa ONEPATOPOM 3aasneHus.

0O6s3aHHocT YYACTHUKOB

YYACTHUK o0bsasaH o3HakoMuUTbCa € cofaepxaHuem Hactosawmx MPABWJT, npunoxeHun Kk Hum, u
NPUHATbL WX YCNOBMA B LENOM B MOpsiake, MpedyCMOTpPeHHOM CT. 428 [paxgaHCcKoro kogekca
Poccuiickon ®epepaumn. Yyactue B pabote CEPBUCA Ha ycnoBusix Hactosdwmx [MPABWUII
noaTeepxaaet nonHoe n 6e3ycnoBHoe cornacue YYACTHUKA ¢ ycnosusamu HacToswmx NMPABUJT.

YYACTHUK 06s3aH perynspHo 3HakoMuTbCs ¢ MHdopmauunen o pabote CEPBUCA, B Tom uncne co
Bcemu BHocuMbiMn B MPABUITA CEPBUCA nameHennsimu, pasmeltaemoit ONMIEPATOPOM Ha CAUTE
OlMEPATOPA, a Takxe Hanpasnsiemon Cnyxbon conposoxaeHns CEPBUCA (support@faktura.ru) no
appecy anektpoHHoun noytel YYACTHUKA, ykazanHomy YHYACTHUMKOM B 3asBneHun, coctaBneHHOM
no dopme, onpegeneHHomn B MNpunoxeHunn Ne 3 k HacToswmm NPABUIAM, nnbo 3apernctpmpoBaHHOMY
OMNEPATOPOM Ha ocHOBaHMM 3anpoCcOB Ha pPerucTpauuio KOHTAKTOB MO  MHAOPMALMOHHbBIM
pacchbinkam, nonyyeHHbix oT YHACTHUKA B cootBeTcTBUM € PernameHtom conpoBoxaeHns CEPBUCA.

YYACTHWK B uensax szanmopenctamsa ¢ ONMEPATOPOM o6s3aH:

e o6ecneunts nonydeHne YYACTHUMKOM wunm ero ynonHOMOYEHHbIM PabOTHUKOM KIHOYEeBOW
nHgpopmaumm (CEKPETHOIO KIMKOYA n CEPTUPUKATA) B cooTBeTcTBUM C lNMpaBunamu paboThbl
YpoctoBepsowero ueHtpa «AUTHORITY», pasmeweHHbiMM B cetn WHTepHeT Ha caiite
www.authority.ru;

e o06ecneuntb peructpaumto npas B CEPBUCE pgns CEPTUGUKATOB YYACTHUKA wunu ero
YMOMHOMOYEHHbIX pabOTHMKOB.

Peructpaunio npas B CEPBWUCE ocywectender OINEPATOP Ha OCHOBaHUW MOMYYEHHOro OT
YYACTHUKA 3asenenunsa Ha peructpaumio npae YYACTHUKA B CEPBUCE (dopma 3asiBneHus
onpegenena B NpunoxeHun Ne 4 k Hactosiwum NPABUTIAM).

3asBneHne Ha peructpaumto npas YYACTHUKA B CEPBUCE pomkHO ObiTb mognucaHo nvuoMm,
aencteyowmm ot umeHn YHYACTHUKA 6e3 noBepeHHOCTH.

3aseneHue Hanpaensetca YYHACTHUKOM OMNEPATOPY B criegytolemM nopsiake:

e 1bO cocTaBneHHOE B MPOCTOM NMMCbMEHHON hopMe Ha GyMakHOM HOcUTEre Mo NOYTOBOMY aapecy
OMEPATOPA,

e MbO B anekTpoHHon dopme, noanucaHHoe Ol pabotHuka YYACTHUKA ¢ CEPTUPUKATOM c
ponbio «OTBETCTBEHHOE NULIO MO HACTPOWKaM», B COOTBETCTBUM C PernameHTOM CONpOBOXAEHMWS
CEPBUCA.

OlNEPATOP pernctpupyeT npasa B CpOKW, yCTaHOBNEHHbIE PernameHToM conpoBoxaeHns CEPBUCA.

MpaBa, 3apeructpupoBaHHole B CEPBWCE Ha ocHoBaHuM 3asiBneHuss Ha peructpauuio npas
YYACTHUKA B CEPBUWCE, geicTBylOT 40 MX OT3bIBAa.

OT3bIB NpaB ocyllecTBnsieTcst Ha ocHoBaHuu 3aasneHns YYACTHUMKA Ha oTt3bie npaB YHACTHUKA B
CEPBUCE (dopma 3asiBnieHus onpegeneHa B [lpunoxeHun Ne 4 k Hactoswum [MPABUJIAM).
3aaBneHune Ha oT3biB NnpaB YYACTHUKA B CEPBUCE ogopmnsetca n HanpasnseTtca YYACTHUKOM
OlNEPATOPY B Takom xe nopsiake, kak 3assneHue Ha peructpauuio npas YYACTHUKA 8 CEPBUCE.

OlMNEPATOP oT13biBaeT NpaBa B CPOKM, YyCTaHOBNEHHbIe PernameHtom conpoBoxaeHna CEPBUCA.

YUYACTHUK o06s3aH xpaHuTb MaTepuanbHblii  HocuTenb, coaepxawmii CEKPETHbLIA - KIHOY
YUYACTHUKA, B HagexHOM MecTe, WUCKMYalLwWweM [JOCTyn K HeMy HeyrnonHOMOYEHHbIX L,
noBpeXxaeHne MatepunanbHOro HocUTens;

YYACTHUK o06s13aH HemegnenHo yeBepgomute OMNEPATOPA no SnekTpoHHOW MoyTe Mo ajpecy
SMNEeKTPOHHOW nouyThl  support@faktura.ru n odwuuManbHbLIM  NMUCBMOM MO  MOYTOBOMY afpecy
OlNEPATOPA B cnyvae:

— BO3HMKHOBEHUS Yrpo3bl Ucnonb3oBaHus (konuposanus) CEKPETHbBIX KMKOYEN YYACTHUKA n/vnn
ero KIMTMEHTOB, NOIr’MHOB/TTAPOJIEUN KITIMEHTOB YYACTHWKA HeynonHOMOYEHHBIMU NuLamu;

— yrpo3bl goctyna k CEPBUCY ¢ ncnonssosaHnem CEKPETHbIX KMKOYEN YYACTHUKA n/vnu ero
KINMMEHTOB, JTIOTMHOB/TTAPOJIEV KNIUMEHTOB YYACTHWKA HeynonHOMOYEHHbIMW Nuuamu, nubo
YNOSITHOMOYEHHbBIMU NNLAMW B MPOTMBOMNPAaBHbIX LENsix;
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3.2.6

3.2.7

3.2.8

3.2.9

3.2.10

3.2.11

3.2.12

3.2.13

3.2.14

— yTepu maTepuanbHoro Hocutens, cogepxauiero CEKPETHbLIA KNIOY YUYACTHUKA w/vunu ero
KNMVWEHTA,;

—  W3MEHeHWs Kpyra nuL, MMeloLLMX NpaBo Ha ucnonbaosaHne CEKPETHbLIX KIMOUEW YYACTHUKA
n/vnn ero KIMMEHTOB nytem HanpaBneHus 3asBneHus No oopme, ycTaHoBNeHHON [punoxeHnem
Ne4 k HacTosiwmm NMPABUTIAM;

— komnpomeTaumm CEKPETHOIO KITKOYA YYACTHUWKA u/vnu ero KITMEHTOB nytem HanpaBneHus
yBedoMneHns no gopme, yctaHosneHHon MNpunoxernnem Ne7 k Hactoswum NPABUIIAM;

— obHapyxeHust owmbok B pabote CEPBUCA, B TOM uucrie BO3HMKAKOLMUX B CBA3U C MOMNbITKAMMU
HapyLueHus nHpopmaumoHHon 6e3onacHoCTy;

— wn3meHeHus pekensantoB YHACTHUKA, koHTakTHON MHGopmauun YHACTHUMKA 1 ynonHOMOYEHHbIX
g YYACTHUKA, ocywectensitowmnx B3anmogenctene ¢ ONEPATOPOM B pamkax CEPBUCA.

YYACTHUK o06s3aH cBOEBpEMEHHO U B MOMHOM OObeMe OCYLIECTBMATbL Onnaty BO3HarpaxaeHus
OlMNEPATOPA, npegycmoTtpeHHoro Tapudamu CEPBUCA;

YYACTHUK o6sizaH obecneunBate pabotocnocobHocTs [10 CEPBUMCA, ycTaHOBMEHHOro Yy
YYACTHUKA. CeeneHuss o pekomMeHOoBaHHOM KOHurypaumm obopyaoBaHust aons pabodero mecrta
npueegeHbl B LLEHTPE MOOOEPXKW. Mpu moaepHusaumm TexHonornn pabotel CEPBNCA BO3MOXHbI
n3meHeHuns1 TpeboBaHunn k koHdurypauumn pabovero mecta. YYACTHUK nprnobpeTtaeT orpaHnyeHHble
npaea Ha wucnonb3oBaHne [10 CEPBUCA, copepxawee CK3W, Ha ycnosBusx npocTon
(HeucknountensHon) nuueHsun y 3A0 «ULC» (onepatopa KUC «BeSafe») cornacHo Npasunam KNC
«BeSafe».

YYACTHUK o06s3aH cobntogate pekomengaumm ONMEPATOPA no uHdopmupoBaHunio KITMEHTOB o6
OpraHM3auMoHHbIX Mepax, Heobxoammblix ans obecneveHus GesonacHow pabotel B CEPBWCE Ha
yctponctee KIMEHTA (Mpunoxenune Ne 9 k HacTosAwmm NMPABUTIAM);

YYACTHUK o6s3aH peructpupoBate B CEPBUCE dakT 3aknoyeHns unu npekpaweHust gorosopa
KMMEHTA ¢ YYACTHWMKOM Ha ocywectBneHme obmeHa MHPOPMALIMEW c wcnonb3oBaHuem
CEPBUCA. Tlpn AKKPEOWTAUMN KIIMEHTA B CEPBWCE, BAHK Hanpasnsetr OIEPATOPY
yBegomMneHne B Buae 3 06 MHOOPMALUWWN, k kotopon KITMEHT, ynonHomo4eHHble nuua KIMTMEHTA
(Mpn  Hanuuuu) wuUMmeT JocTyn  C  ucnonb3oBaHveM  cooTtBetcTByowero CEKPETHOIO
KINMOYA/NOTMHA/KITKOYA K3M ®HC, a Takke o HOMEPE MOBUJTbHOTIO TENIE®OHA KINMMEHTA.

YYACTHWK ob653aH HemeaneHHO BHOCUTb n3meHeHus B nHpopmauuio o KITMEHTE, ynonHOMOY€eHHbIX
nunuax KINWMEHTA (npu Hanuuumn), CEPTUOUKATE/KBAITMONLNPOBAHHOM CEPTUOUNKATE KOrl
SHC/HOMEPE MOBUJIBHOIO TEJIE®OHA KIIMEHTA (npu Hanu4mun), BHECEHHYIO NpW pernctpaumm
KITMEHTA B8 CEPBWCE, npu npegoctasnerum KITMEHTOM BAHKY cooTBeTCTBYIOLNX AOKYMEHTOB U
MHdopMaLnK;

YYACTHUWK o065a3aH BcTynuTb ¢ KITMEHTOM B goroBopHble oTHOLWeHUs, no3sonsowme YYACTHUKY
okasbiBaTb KIMMEHTY ycnyrm ¢ ucnonb3oBaHvnem CEPBUCA Ha ycnoBusix, He npoTuMBOpevalunx
HacTtoawmm MPABUIAM. o ycmoTtpeHnto BAHKA ato moxeT ObiTb goroBop ©GaHKOBCKOro c4yeTa,
AOMNONHNTENBHOE cornalleHne K 4oroBopy 6aHKoBCKOro cyeta nmbo MHOM JOroBop.

YYACTHUK o06s3aH camocToATenbHO nofy4atb Bce Heobxoaumble UM YCTAHOBIIEHHbIE
3aKoHogaTenbCcTBOM cornacua un paspewenus ot KIMEHTOB pgns nepegaum YYACTHUKOM
MHO®OPMALIMW (8 Tom uncne SMS-COOBLIEHWN, PUSH-COOBLEHWNN, E-MAIL-COOBLLEHWIA)
KITMEHTAM npu obcnyxunsannn YYACTHUKA B pamkax CEPBUCA; ansa nonydenus KIMEHTAMU
SMS—COOBLLI,EHI/II?I ¢ MHOMBMOYANBbHOIO TEKCTOBOIO HOMEPA, nnbo ¢ TekcTtoBOro Homepa
OlMNEPATOPA («Faktura.ru»); ona Bo3amoxHocTu paboTbl Ha ycrnosuax [MPABUIT CEPBUCA wu
npegoctaBneHus  OMNEPATOPY u  TEXHONOIMMYECKMM  TMAPTHEPAM  MH®OPMALUN,
HeoOXOOMMON AONsi BbINOMIHEHUSA 00SA3aTeNnbCTB, NPedyCMOTPEHHbIX HacTosiwmumn NMPABUNAMA 1
CornalueHuem.

YYACTHWK 06s3aH npegoctaButb ONEPATOPY gomeHHoe ums, npuHagnexawee YYACTHUKY, ana
MCMonb30BaHUS B KadecTBe TOYkM Bxoda Ansa Beb-npunoxeHun «WNHTepHeT-6aHk F.Business» wu
«MHTepHeT-6aHKk F.Balance» pna pa6otel YYACTHUKA n KIIMEHTOB B CEPBUWCE, a Takke
obecneunte Hanunume pgencteyowero TLS-ceptudpukara YYACTHUKA, BbigaHHOIO  [OBEPEHHBLIM
LEeHTPOM cepTudukauum, ans ykasaHHoro gomeHHoro nmexdn YHYACTHUKA.

TEXHONOIMYECKWI MAPTHEP o6sisyeTcs:

3.2.14.1 B pamkax 3aknodeHHbix ¢ YYACTHWMKOM poroesopoB npepoctaenate B CEPBUC
MHOOPMALMIO, Heobxogumyto ans  wuHdopmupoBaHma YYACTHUKOM KIMMEHTOB
YYACTHUKA B pamkax ycnyrm «MWHTepHeT-6aHk FAKTURA.RU» (ecnn pgaHnHasa ycnyra
okasbiBaetcs YYACTHUKY) n okazaHua YHYACTHUKY apyrux ycnyr, a Takke (oopMmMpoBaHus
SMS-COOBLWEHUN 1 PUSH-COOBLUEHUN ana KIMEHTOB YYACTHUKA, B obbeme,
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3.3.
3.3.1.

3.3.2.

3.3.3.

ykaszaHHom YYACTHWKOM B 3asiBke npu onpegenenHun copmara SMS-COOBLLEHUA.
dopma 3asBkm pasmeweHa B LIEHTPE MNMOOAEPXXKN. MHOOPMALIMA npepoctaBnsietca
TEXHONOI'MYECKUM MAPTHEPOM nytem aBTOMaTU4ECKOro 3aLULLLEHHOIo 06MeHa Mexay
TEXHOJIOTMYECKUM NAPTHEPOM n ONMEPATOPOM.

3.2.14.2 B pamkax 3akntoyeHHbix ¢ YHACTHUMKOM porosopos npepoctasnate B CEPBUC umHyo
MHOOPMALMUIO, Heobxoaumyto anst okazaHma ONEPATOPOM ycnyr YHACTHUKY B pamkax
CEPBWCA wu/vnn obecneveHus TexHomnorndeckoro s3ammogenctans mexgy CEPBUCOM wu
TEXHONOIMMYECKWM MAPTHEPOM;

3.2.14.3 Ob6ecneuntb nonydyeHme ot ONEPATOPA NHOOPMALWMW, Heobxogmmon Ons okasaHus
yenyr YYACTHUKY vnun ocywecteneHns nHoro s3anmogenctaunsa ¢ YHACTHVMKOM B pamkax
A0roBopoB, 3akntodeHHbIx Mexagy YYACTHUKOM n TEXHOJTIOT'MYECKUM NAPTHEPOM,;

3.2.14.4 TapaHTupoBaTtb, ut0 Bcs WVIHOOPMALMNA, nepepaBaemas TEXHOINOIMMYECKNM
MAPTHEPOM B CEPBWC, nonyyeHa vM Ha OCHOBaHUM [OENCTBYHOLUMX [OOTOBOPHbIX
oTHoweHui ¢ YHACTHUKOM.

Mpasa ONMEPATOPA
B ogHOCTOpOHHEM nopsiake BHOCUTL nameHeHus B NMPABUTIA.

OlMNEPATOP pasmewaet Hosyto pegakumio NMPABWIT Ha Beb-cante B cetn WHTepHeT no agpecy
https://bank.faktura.ru He meHee 4em 3a 14 (YeTbipHaguaTh) KaneHgapHbIX AHEW A0 BCTYMNEHUS B CUMy
HosoW pepakumm NMPABUII.

B uenax onepatmBHoro uHdopmupoBaHms OFMEPATOP BnpaBe, HO He 00si3aH, OOMOMHUTENBHO
yBegomnate YYACTHUKOB o BHeceHumn nameHexnii B NMPABUIIA CEPBUCA no anekTpoHHOM noyTe no
agpecaM 3MeKTPOHHOW MNouyThl, ykadaHHbiM YYACTHUMKOM B 3asiBneHMM, cocTaBneHHOM Mo dopme,
onpegeneHHon B [Mpunoxenun Ne3 «k Hactoswum T[MPABUITIAM, nnbo 3apermcTtpupoBaHHbIM
OMNEPATOPOM Ha oOCHOBaHMM 3arpoCOB Ha pPErucTpauuio KOHTAKTOB MO  MHGOPMAaLMOHHbLIM
pacchbinikam, nony4yeHHblx oT YHACTHUKA B cooTBeTcTBUMM C PernameHTom conpoBoxaeHuss CEPBUCA.

B cnyyae Hecornacus YYACTHWKA c Hoeon pegakumen NPABUIT CEPBUCA YYACTHUWK wnsBewlaet
OMNEPATOPA o npekpatieHumn padotsl B CEPBUCE 1 oTkase ot CornalleHusi 40 MOMEHTa BCTYNEHUs!
B cuny HoBou pegakumm [MPABWIT nytem HanpaBneHus yBegoMieHMs MO0 MNOYTOBOMY agpecy
OlMNEPATOPA, ykasaHHoMy B Cornawenun. He HanpaBneHune YYACTHWUKOM Takoro yBegomneHus
OMNEPATOPY po momeHTa BCcTynneHwus B cuny Hosow pepakuun NPABWI B ykasaHHOM nopsigke
o3Havaert cornacme YHYACTHUKA c HoBon pegakumen NMPABWI, a Takke NnpuHsTUE BCex 06a3aTensCTB,
npegycmoTpeHHbix Takumu MPABUJTAMUW. B cnyyae Hanpasnewus YYACTHWMKOM B ykazaHHOM
nopsigke ysegomnerHus OMNEPATOPY go momeHTa BCTynneHus B cuny HOBoW pegakumm MMPABUII,
CornaweHune cyntaetcs pactoprHyTbiM 1 ydactme YYACTHUKA B pabote CEPBUCA npekpalyeHHbIM
C paTbl BCTynneHuss B cuny HoBon pepakumm MNMPABUII. Ob6ssatensctBa YYACTHUKA no onnarte
BosHarpaxaeHun ONEPATOPA, HeyCTOMKM M MHOW 3af0mKeHHOCTM no CornalleHunio, BO3HUKLWINE A0
MOMeEHTa pacTopeHus CornaleHus, npekpailatoTcs nocne ux nonHoro ucnonHenns YYACTHUKOM.

Ocobbit nopsigok nameHeHust Tapucgpos CEPBUCA onpeaeneH B pasgene 2 Hactosawmx NPABUI.

Ocobbi nopsaok nameHexus MpunoxeHns Ne 15 k MNpasunam «[JononHUTenbHblE YCNyrv 1 YCNoBUS UX
okasaHua ONEPATOPOM B pamkax CEPBUCA «FAKTURA.RU» yctaHoBneH B MNpunoxenun Ne 15.

Ocobbii nopsgok usmMeHeHus [MpunoxeHns Ne 18 k [MpaBunam «YcnosBusa okasaHus ycnyr no
obecneyeHto  UHMOPMALMOHHO-TEXHOMOMMYECKOrO  B3aMMOAENCTBMA  MpPUM  OCYLUECTBIEHUS
YYACTHUKAMW nepesogos no CBEl» yctaHoeneH B MNpunoxeHun Ne 18.

Oco6bivi nopsiaok nameHeHust Npunoxenns Ne 19 k MNpasunam «Ycnosus okasaHns ycnyr no 6rokMpoBke
9MEeKTPOHHbIX CPEACTB nnartexa» yctaHoBrneH B [MNpunoxexun Ne 19.

Mo cBoeMy YCMOTpPEHUIO B paMKax Mep Mo ynpasneHuo MHOpMaLNoHHbIMU U (PUHAHCOBLIMU pPUCKaMK
B Cryyasix, Korga HenpuHATUE Mep MOXET MOBIieYb BO3HUKHOBEHUE Yrpo3bl WwtaTtHowm pabote CEPBUCA
nMbo BO3HWMKHOBEHME PUCKOB (MMYLLECTBEHHBIX, PENyTaLMOHHbLIX, OMEPaUMOHHbIX, WHbLIX) AN
OlMNEPATOPA, YHACTHUKOB n (1unu) KITIMEHTOB YYACTHWKA OMNMEPATOP nmeeT npaBo orpaHnyintb
Ty unuM wuHyo dyHKuumoHansHoctb CEPBUCA (BkMYasd, HO He OrpaHudMBasiCb: YCTaHOBUTb
pa3oBble/HaKoMUTENbHbIE NIMMUTBI, JIMMUTbI Ha KOMWYECTBO WCMOMb30BaHWA, NUMUTBI Ha nepuoa
MCcnonb3oBaHud, otnpaBka Ha KoHTponb YYACTHUMKY no gononHuTenbHbIM KpUTepusiMm (Hanpumep,
npeBblllEHNe ONpeaeneHHON CyMMbl), MOMTHOE OTKITHYEeHNe OYHKLMOHanbHOCTK). CBeAeHnst 0 puckax
MoryT 6biTb nonyyeHsl OMNEPATOPOM (Bkmtoyasi, HO He OrpaHuuvMBasiCb: U3 nogpasgenieHunmn
nHdopmaunoHHon 6esonacHoctn ONEPATOPA, YHACTHUMKOB, TEXHOJIOTMYECKUX NMAPTHEPOB,
13 NyGNMYHBIX UCTOYHWKOB).

OMEPATOP yBepomnsieT YYACTHUKA 06 yctaHOBNEHUW OrpaHuMyeHuin B cOoTBeTCTBUM C n. 3.3.2
MPABWUIT no oanektpoHHon nouyTe. YBegomneHue Hanpaensetca OMNEPATOPOM no apgpecam
3NEKTPOHHON noYThl, YykaszaHHbIM YYACTHWUKOM B 3asBneHun, cocTaBrneHHOM Mo dopme,
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3.3.4.

3.3.5.

3.3.6.

3.3.7.

3.3.8.

3.3.9.

3.3.10.

3.3.11.

onpegenenHHon B [Mpunoxenun Ne3 «k Hactoawmm [MPABUINAM, nubo 3apeructprMpoBaHHbIM
OMNEPATOPOM Ha OCHOBaHMM 3anpoCOB Ha pPEerucTpauuio KOHTAKTOB MO  MHGOPMALMOHHbLIM
pacchbinikam, nony4yeHHbix oT YHACTHUKA B cooTBeTcTBMM ¢ PernameHTom conpoBoxaeHnss CEPBUCA.

OrpaHnyeHusi, yctaHoBneHHole ONEPATOPOM B cootBetctBum ¢ n. 3.3.2 NPABUI1, moryT ObITbh
OTMEHEHBI:

3.3.4.1. OlNEPATOPOM B opgHocTOpOoHHeM nopsgke no ycmotpeHuto OMNEPATOPA. O6 otmeHe
orpaHuyeHun ONEPATOP ysepomnsaet YYACTHUKA B nopsigke, npegycmotpeHHoMm B n. 3.3.3
MPABWIT;

3.3.4.2. no 3anpocy YHYACTHUKA, nonyyeHHomy OINEPATOPOM B cooTtBeTcTBUM C PernameHTom
conpoBoxaeHus CEPBUCA. Takon 3anpoc YYACTHUKA pomkeH ObiTb nognucan 3l
pabotHnka YYACTHWKA ¢ CEPTUOUKATOM c ponbio «OTBETCTBEHHOE §NULO MO
HacTpoMKamy.

Pasvectutb Ha CAWTE OMEPATOPA wuHdopmauuio o pabote YUYACTHUKA B CEPBUCE ¢
ncnonb3oBaHMEM  (OUPMEHHOIO  HaMMEHOBaHMUSl,  KOMMEpPYECKoro  0603Ha4yeHusl,  TOBapHbIX
3HakoB/3HakoB obcnyxusaHma YYACTHUKA.

MpuoctaHoBUTL Ha cBoe YycmoTpeHue obenyxueaHne YYACTHUKA B CEPBUWCE wnn okasaHue
oTtaenbHblx yenyr YYHACTHUKY B cnyyasx:

3.3.6.1. npocpoukn onnatel YYACTHWUKOM BosHarpaxgeHus OIFEPATOPA, ycTtaHoBReHHOro
Tapudamn CEPBUCA n gononHuTenbHbiMK cornawenunsamu, 3akniovyaemsimu CTOPOHAMU
k CornaweHuto, 6onee yem Ha 30 (TpuauaTtb) kaneHgapHbIX OHEW;

3.3.6.2. HapyweHua YYACTHUKOM nonoxeHun HacToawmx NMPABUIT n CornawueHus.

O npwuoctaHoBneHun obcnyxmsanHna ONEPATOP o6s3aH yBegomutb YYACTHUKA no dakcy w/mnm
agpecam anektpoHHor noutbl YYACTHUKA, ykasaHHbiM B 3asiBneHun YYACTHUKA no dopwme,
onpegenenHon [MpunoxeHnem Ne3 k Hactosiwwmm [MPABUIIAM, nnbo 3aperMctpuMpoBaHHbIM
OMNEPATOPOM Ha OCHOBaHMM 3anpoCOB Ha pPEerucTpauuio KOHTAKTOB MO  MHGOPMAaLMOHHbLIM
pacchbinkam, nony4veHHbix o1 YHACTHUKA B cootBeTCcTBMM ¢ PernamenTom conposoxaeHuss CEPBUCA
C ykaszaHuem npuuvH 3a 3 (Tpu) pabounx gHA 0O AaTbl TaKOro NpuMocTaHoBReHUs. [pruocTaHoBneHe
o6cnyxumBaHma YYACTHUKA nponssogutcsa npu He yctpaHeHun YHYACTHUKOM Hapylwenun B TedeHne
3 (Tpex) pabounx gHen ¢ MOMEHTa yBEAOMIIEHNSI.

B ogHocTopoHHem BHecyanebHoMm nopsgke npekpatutb ydyactme YHYACTHUKA B pabote CEPBUCA un
oTkasaTtbcs oT Cornawenuns, ysegomme YHYACTHUKA He meHee yem 3a 90 (JeBsiHOCTO) kaneHaapHbIX
AHen o gatol npekpaweHus ydactua YHYACTHUKA B pabote CEPBUCA v pactopxeHns CornalueHums.
YBepgomneHue coctaensietca ONNIEPATOPOM B npocToi nucbmMeHHoM bopmMe Ha GyMakHOM HocuTene,
noAanucbiBaeTcss COOCTBEHHOPYYHOW MOAMUCHIO yrnornHoMoveHHoro npeactasutens OMNEPATOPA u
Hanpaensetca no noytosomy agpecy YYACTHUKA. Yyactme YUYACTHUKA B pabotre CEPBUCA
npekpawaetcs n CornalleHve cumtaeTcs pacToprHyTeiM no ucteveHun 90 (deBsiHOcTa) KaneHO4apHbIX
OHEN, NCUMCIISeMbIX CO OHSA, crieayrollero 3a AHEM nonyyenusi ysegomnernms YYACTHWKOM, nubo no
nucteyeHum Gonee ANUTENbHOIO CPoOKa, ecnv Takon OyaeT ykasaH B yBegomneHun. ObsasartenbcrBa
YUYACTHUKA no onnate BosHarpaxgeHui OMNEPATOPA, HeyCTOMKM M WHOW 3a00IDKEHHOCTM MO
CornaiueHuto, BO3HMKLLIME [0 MOMEHTA pacTtopxeHus CornalueHusi, npekpaLarTcs Nocne Nx nosiHoro
ncnonHenuns YYACTHUKOM.

Mpu ot3biBe y BAHKA nuueH3un Ha ocywecTBneHne 6aHKOBCKUX onepauni, HadHayeHUn BpeMEHHON
agMuHucTpaumm no ynpasneHnto BAHKOM no npuynHam, He CBA3aHHbIM C OT3bIBOM NULIEH3MU, MPU
orpaHunyeHun yyactua BAHKA B nnatexHown cucteme baHka Poccum, npu BeiseneHun ONMEPATOPOM
B geatenbHoctn BAHKA daktos/ob6cToATenbCTB (N0OOro xapakrepa), CBUAETENbCTBYIOLMX O
BO3HUKHOBEHUWU/MOBbLILLIEHUU (B TOM yucrne NoTeHLManbHOM) YPOBHS pucka
HeucnornHeHusi/HeHagnexallero MCMNONHEHUs BAHKOM 005A3aTenbCTB, npeaycMOTPEHHbIX
MPABUNAMW n CornawweHnem, HeceHus ONEPATOPOM duHaHCOBLIX NOTEPb B CBSA3M C UCMOSTHEHNEM
06s3aTenscTB B pamkax oTHoweHu ¢ BAHKOM, npegycmotperHbix NMPABUNTAMU n CornalueHnem,
npu HapyweHun/HeucnonHennn ycnosun [MPABUJ, ONEPATOP BnpaBe He3amennuTernbHO B
OLHOCTOPOHHEM nopsiake npekpaTutb nnbo orpaHnunTe ydactne BAHKA B pabote CEPBUCA,
Hanpasme BAHKY no dakTy npekpalieHus/orpaHmyeHms MMCbMEHHOe yBe4OMITEHNE.

OlMNEPATOP BnpaBe No CBOEMY YCMOTPEHUIO B OO0 MOMEHT 3akpbiTh onpegerneHHon ONEPATOPOM
Ha ocHOoBaHuKM TexHonorum GeolP rpynne (gmanasoHy) IP-agpecoB u (nnu) otaensHomy IP-agpecy
OOCTyN K NIo6oMy JOMEHHOMY MMEHW, ABMSAIOLLEMYCS TOYKOM BXOAa AN ykadaHHbIx B . 1.11 NPABUII
BeG-npunoxxeHun n (unum) ykasaxHoro B n. 1.8.29 NMPABWI1 MO CEPBUCA anst MOGUnbHbIX YCTPOWCTB.

MpepoctaBnate YYACTHUKAM peknamubie matepuansl CEPBACA Ha ocHOBaHMM OONOSTHUTESNBHO
3akntovaembix CTOPOHAMMW cornatueHun.
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3.3.12.

3.3.13.

3.3.14.

3.3.15.

3.4.
3.4.1.

3.4.2.

YyacTtBoBaTb B pa3bope KOHGPMMKTHBIX cutyaumn mexgy YYACTHUKAMU w/ivnn KMIMEHTAMU nytem
npenocTaBneHnst 3aBepeHHbIx konun dparmeHtoB XYPHAJIA CEPBUCA n konuin SNEKTPOHHbBIX
OOKYMEHTOB n (nnn) MPOCTbIX 3JIEKTPOHHbLIX JOKYMEHTOB B nopsiake, npegyCMOTPEHHOM
MpaBunamu KNC «BeSafe».

O6patutbea B 3A0 «LLC» (onepaTtop KUC «BeSafe») ¢ 3anpocom Ha usbatue NO CEPBUCA gns
MOOMWMBHBIX YCTPOWCTB M3 MarasuHoB npunoxeHun, ecnu OMNEPATOPY ctano wu3BecTHO, 4TO
nporpaMmmHoe obecneyeHne HapyLlaeT npaBuna ykasaHHbIx noprtanos, nubo ecnu ONEPATOPY crtano
ussectHo, 4to YYACTHWK Hapywaet ycnosus ucnonb3dosanus MO CEPBUCA ans mobunbHbIx
YCTPOWNCTB.

Mo cBoemy ycmoTpeHuto u 6e3 pononHuteneHoro cornacosaHus ¢ YYACTHUKAMW npusnekaTb
TPETbUX NUL K BbINOJNIHEHNIO paboT (OkasaHuo ycnyr) no agantaumm, mogudukaumm CEPBUCA, T10
CEPBWCA, B ToM uucne MO CEPBUCA gnsi MoOUIbHBLIX YCTPOWCTB, K BbIMOSIHEHUIO WUHbLIX paboT
(okasaHuto MHbIX ycnyr), Heobxoanmbix anst okazaHma ONEPATOPOM ycnyr B pamkax CEPBUCA.

Mo cBoeMy ycmoTpeHuto n 6e3 gononHuTenbHoro cornacoBaHus ¢ YYACTHUKAMUW npuenekatb gnsi
obecneueHns GecnepeboitHocT Hanpaenenms YYACTHUKOM SMS-COOBLIEHUN KITMEHTAM
YYACTHUKOB TpeTbux nuu, obecnedmBalolnX pe3epBHble M OCHOBHble KaHamnbl OOCTaBkM SMS-
COOBLLEHWMN go OCC.

O6sa3aHHocTu OMEPATOPA

OcywectBnatb peructpauuio YHACTHUKOB B CEPBUCE (B TOM 4yncne Ha [eMOHCTpPauUOHHOM
komnnekce CEPBUCA).

ObecneunBatb paboTocnocobHOCTL nporpaMmHo-annapaTHoro KoMMnekca CEPBUCA,
ycTtaHoBreHHoro y ONMEPATOPA, B TOM uuche:

3.4.2.1. O6ecneunts BAHKY TexHonornyeckyo BO3MOXHOCTb npegoctaenaTb KIIMEHTAM
MHOOPMALIMIO 1 obecneynsaTb BO3MOXKHOCTb hopmupoBaHus n otnpasku 3[, MPOCTbIX
3, SMS-COOBLEHNA, PUSH-COOBLLUEHNW, E-MAIL-COOBLLUEHNN;

3.4.2.2. 0O6ecneunts BAHKY TexHonormdeckyto Bo3moxHocTb AKKPEOUTALMUM KIMMEHTOB B
CEPBWCE;

3.4.2.3.  BecTu XypHanupoBsaHue, B TOM YucChe:
— Bcex cakToB Bxoaos/ABTOPU3ALIMN KITMEHTOB B CEPBUCE;

— (pakta npocmotpa MHOOPMALIUN KNMEHTOM, pasmelteHHorn BAHKOM (npu Hannyuu
TEXHUYECKON BO3MOXHOCTU ANng oTAenbHbix Bugos MHOOPMALNWN);

— akta otnpasku KITIMEHTY PASOBOIO CEKPETHOIO MNMAPOIJIA;
— @akta BBoga KITMEHTOM koppektHoro PA3OBOIO CEKPETHOI'O MNMAPOJIA;
— drakta Beoga KITMEHTOM HekoppekTHoro PASOBOIO CEKPETHOIO MAPOIJA;

— cakta ortnpaskm SMS-COOBLLEHNN, PUSH-COOBLLEHWA, E-MAIL-COOBLIEHWW
KIMMEHTAM B pamkax CEPBUCA.

3.4.2.4. 0O6Gecneuntb BO3MOXHOCTb nonyyeHns KIIMEHTOM yHukanbHoro JIOTVHA B pamkax
CEPBWCA gns otnpasku MPOCTbIX 3[;

3.4.2.5. O6ecneunte Bo3moxHocTe NMOATBEPXOEHUA KITMEHTOM MPOCTOIO 3[4 / rpynnbl
MPOCTbIX 31 ¢ nomowbio PA30OBOIO CEKPETHOIO NAPOINA;

3.4.2.6. HemeaneHHo npekpatutb goctyn KIMEHTA k nonyyennio MHOOPMALUWMN ot BAHKA c
ucnonb3oBaHnem CEPBUCA u BoamoxHocTb otnpasku 31, MPOCTbLIX 3/ B cny4ae:

— npekpaLLeHnsi, NPUOCTaHOBIEHNs No NobbIM ocHoBaHMAM ydactus BAHKA B CEPBUCE
unu npekpatleHns npegoctasneHns BAHKOM ycnyr ¢ ncnonssosaHnem CEPBUCA,;

— nony4venus ysegomnenus B Buge 3 ot BAHKA 06 oTt3biBe AKKPEOUTALNU KITMEHTA.

3.4.2.7. TpepoctaBnate no 3anpocy BAHKA «konum dparmeHtoB >XYPHANIA CEPBUCA,
cogepxatime B TOM yncne nHdopmMaumio o:

— [Jarte/spemMeHu, B KoTopble ocywecTtenanca goctyn k MHOOPMAUWU KITMEHTA un
dopmuposanuio 3, NMPOCTbLIX 3[0; CEPTUPUKATE/NTOTMHE/KSIM ®HC un IP-agpece,
C nNoMOLLbl KOTOporo ocyuwectenanca pgoctyn k MHOOPMAUWMWN KIIMEHTA wu
dopmuposanuto 31, MPOCTbLIX 3/ B ykazaHHble AaTy U BpeMs;

— @akte otnpasku KITMEHTY no ero 3anpocy PASOBOIO CEKPETHOI'O MNAPOIA;

— @pakTe BBoaa KITMEHTOM PA30BOIO CEKPETHOIO MAPOJ4A;
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3.4.3.

3.4.4.

3.4.5.

— akre otnpaskn KIMEHTY B pamkax CEPBWCA SMS-COOBLUEHUA, PUSH-
COOBLWEHNW, E-MAIL-COOBLLUEHNI;

— Tekctax SMS-COOBLEHUW, PUSH-COOBLLEHUW; E-MAIL-COOBLLEHNI.
3anpoc, ykasaHHbI B HacTosLeM nyHkTe, opopmnaetca BAHKOM:

e nMbO B 3MEKTPOHHOM popme B COOTBETCTBMM C PermameHTOM COMpOBOXAEHUS
CEPBUCA. Tlpu atom 3anpoc noanuceiBaetca 3l paboTHuka BAHKA ¢
CEPTUNOPUKATOM c ponbto «Ochmuep 6e3onacHOCTM», COrMacHO TePMUHOMOMN
MpunoxeHus Ne4 k MPABUITIAM, n Hanpaensetca OMNEPATOPY B cOOTBETCTBUM C
Pernamentom conpoBoxaeHns CEPBUCA,;

e nMBO B MPOCTOM MNUCbMEHHOW dopme Ha OymaxHom HocuTene. [Mpu atom 3anpoc
nognucebiBaeTcs COBGCTBEHHOPYYHOW MNOAMWUCBHI0  YMONHOMOYEHHOrO MpeacTaBuTens
BAHKA, ckpennsetca nevateto BAHKA wn HanpaBnsieTtcs no no4YTOoBOMY ajpecy
OlMNEPATOPA.

B cnyyae nony4venus ONEPATOPOM 3anpoca, odhopmrieHHoro 1 HanpaesneHHoro BAHKOM
B NopsdKe, ykasaHHOM B HacTosiweM MyHkTe, npegoctasneHnio BAHKY nognexaT konum
dparmeHToB XKYPHAJIA CEPBUCA, oTHocAWwmMxcs K OeNCTBUSM U COObITUSIM, UMEBLLUM
MECTO He paHee, YyeM 3a 5 ([MaTb) net go gatbl nonyyenns ONEPATOPOM 3anpoca BAHKA.

YkaszaHHas WHgopmaumsa npepoctaBnsietca ONEPATOPOM wuckniountenbHO B cnydae
TEXHUYECKOW HEBO3MOXHOCTM nony4veHnss ee BAHKOM camocTositensHo ns APM «OTyeTbi»
B cooTtBeTcTBUM Cc n. 1.12 TPABUII.

OMEPATOP npepoctaensaet BAHKY konuun pparmeHtos XXYPHAJIA CEPBUCA He no3gHee
10 (OecsTtun) pabouunx gHen, cneayolwmx 3a gHEM nony4veHus 3anpoca ot BAHKA.

3.4.2.8. B teuenne 15 (MarHaguaTtun) pabounx gHewn, crnegyowmx 3a gHEM nonydeHus ot BAHKA
3anpoca, ohopmMneHHoro n HanpasneHHoro BAHKOM B nopsgke, ykasaHHoM B n. 3.4.2.7,
npegoctaBnate BAHKY 30/MPOCTBIE 3 n (unu) konum Takmx SL/NMPOCTBIX 3, obmeH
koTopbiMu npounssoaunca KITMEHTOM n BAHKOM B pamkax CEPBUCA n cpok xpaHeHust
KOTOPbIX HE UCTEK Ha AaTy nonydeHuns 3anpoca ot BAHKA.

3.4.2.9. ObecneunBatb pabotocnocobHocTb nporpaMmmHoro komnnekca CEPBUCA nckniounmTenbHo
B cnyyae wucnonb3oBaHus YYACTHUKAMU n KINMEHTAMW ana goctyna B CEPBUC
aKTyanbHbIX BEPCUIA NporpamMmMHOro obecneyveHmnsi, a UMEHHO:

3.4.2.9.1.nocnegHnx [AOBYX penu3Hbix Bepcuh Beb-OpaysepoB. He Bce BebG-6paysepbl
noggepxusatotca gna Bcex rpynn KIMEHTOB. T[MogpobHas wHdbopmaums
OTHOCUTENBHO noadepxmBaemMblx Opay3epoB Ans pasHbix rpynn KIIMEHTOB
yka3aHa B nonb3oBaTtenbckon gokymeHtauun CEPBUCA, pasmelyeHHon Ha Beb-
canTe B cetn NHTepHeT www.faktura.ru.

3.4.2.9.2.Bepcui onepaumoHHbIX CUCTEM, KOTOPbIE COMPOBOXAAOTCA UX NPON3BOAUTENAMM:
Windows, MacOSx, Ubuntu, Fedora, Mandriva, Debian. He Bce n3 ykasaHHbIX
onepaumoHHbIX cucTeM nopaepxusatoTca  ana  Bcex rpynn  KIIMEHTOB.
MogpobHas wHdopMaunss OTHOCUTENBHO MNOOAEPXKMBAEMbBIX OMEpPaLMOHHbIX
cuctem ana  pasHbeix rpynn KIIMEHTOB ykaszaHa B MNonb30oBaTenbCKOM
pokymeHTtaumm CEPBWCA, paswmelwieHHo Ha BebG-cavite B cetn WHTepHeT
www.faktura.ru.

Yeepomnate YHYACTHWKA o nnaHoBom npuocTtaHosneHun pabotel CEPBVICA He meHee Yem 3a 3 (Tpu)
Yyaca [0 MPUOCTaHOBMEHUS MO 3MEKTPOHHOW MOYTe MO agpecy SMEeKTPOHHOW MOYThbl, YKa3aHHOMY
YYACTHUKOM B 3asiBneHuu, coctaBneHHom no dopwme, onpegeneHHon B [Npunoxennn Ne 3 k
HacTtoawmm TPABUIAM, nnbo 3apeructpupoBaHHomy OFEPATOPOM Ha ocHoBaHuM 3anpoca
YYACTHUKA Ha peructpaumio KOHTaktoB MO WMHEOPMALMOHHBIM pacChifikaMm, MOSTyYEeHHOro OT
YYACTHUKA B cooTBeTcTBUM C PernameHTom conpoBoxaeHus CEPBUCA.

O6ecneunTtb xpaHeHne 3, MPOCTbLIX 31 B CEPBUCE B cooTBeTcTBUM C TpeboBaHusamMu Mpasun KUC
«BeSafe», B TeuyeHne 5 ([Matn) netr. OBECIEYNTb xpaHeHnve [MPOCTbIX 3[, noanucaHHbIX
YYACTHUKOM un KIMEHTOM B pamkax okadaHus YYACTHUKY ycnyru «be3bymaxHbii oduc» B
TeyeHune cpoka gencteusa CornalieHums, ecnm MeHee onntenbHbl cpok He onpeaeneH YYACTHUKOM
B OneKTpoHHOM ¢opme nyteM HanpasneHus OFEPATOPY B cooTtBeTcTBUM C PernameHTOM
conpoBoxaeHus CEPBUCA 3anpoca, nognucanHoro 3N pabotHuka YYACTHUKA ¢ CEPTUOUKATOM
¢ ponbto «OTBETCTBEHHOE NMLO MO HACTPOMKAMY.

OcywectBnatb yHuutoxkeHne 3L, MPOCTbIX 3 B CEPBUCE no uctevyeHum cpoka XpaHeHus,
cnocobom, obecne4ymBaloLLM HEBO3MOXHOCTb X BOCCTaHOBIEHUS.
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41.1.

4.1.2.

4.2.

4.3.

4.4,

4.5.

45.1.

OCOBEHHOCTW OBMEHA NH®OPMALIMEN B PAMKAX CEPBUCA

O6meH MHOOPMALIMEW B pamkax CEPBUCA ocyliecTBnSeTCs B MOPSAKE U Ha  YCIOBUSIX,
onpegenénHbix MNpasunamm KNC «BeSafe» (3a ucknoyeHneMm cutyauun, ykasaHHbix B n.n. 4.2, 4.3
HacToswmx MPABWI), ¢ ydeToM criegyowmx 0CobeHHOCTEN:

3, NMPOCTLIE 3[, mncnonb3yemble B CEPBWCE, npusHatoTca nonyyeHHbiMuM nonydatenem [,
MPOCTbLIX 3 c momeHTa noarBepxaeHus nonydenus 3, NMPOCTbIX 3[ nonyyatenem (nytem
dukcauun mnHdopmaumm o nonydeHun nubo o goctaeke, Nnbo o npouteHun ISO/MPOCTOMO B[
nonyyatenem).

B pamkax CEPBWCA ot3bie O[/MPOCTOrO 3[4, noanucanHoro JM/KAM ®HC/MPOCTOWM 3
YUYACTHUKA, He npegycmoTpeH, kpome cnyyaeB HanpasneHus S/NPOCTOIO 30 «3assneHne Ha
OT3bIB AOKYMEHTa». «3asBreHne Ha OT3bIB AOKYMEHTa» OOJMKHO COAEPXaTb OCHOBaHME OT3biBa paHee
otnpasneHHoro 34/MPOCTOIO 3.

He ABTOPN3OBAHHOMY B CEPBUWCE KITMEHTY paspeliatotcs criegyolime 4encTBuUs:

— yaaneHHo nonyyate JIOMMH u MAPOJIb ans ABTOPU3ALUMN 8 CEPBUCE ¢ ucnonb3oBaHvem
cpeacts CEPBUCA, 6e3 nuyHoro susuta kK YHYACTHUKY;

—  nony4yatb HoBbi JIOTMH /nsmensaTs NMAPOJIb B CEPBUCE;

— wucrnonb3oBatb KOOI ®HC pgna odopmneHns 3anpoca YYACTHUKY Ha peructpauumio
KBAITMOULIMPOBAHHOIO CEPTUPUKATA K3 SHC cpeacteamu CEPBUCA B uensx
nocneanytowen AKKPEOUTALIUN KITMEHTA 8 CEPBUCE.

He ABTOPU30OBAHHbLI/ B CEPBUCE KIIMEHT noaTBepxaaeT ykasaHHble B n. 4.2 AeNCTBUS NyTem
BBoada B uHTepderice CEPBNCA NHOOPMALUWU, koTopas no cornawenunto mexagy KIIMEHTOM u
YYACTHUKOM moxeT ObiTb mcnonb3oBaHa ana unaeHtudukauun KINWEHTA (Hanpumep, kogosoe
cnoBo, gata poxpaeHus, ®NO, 6aHkosckue/cpmHaHcoBble pekBusntbl KIMEHTA n 1.4.), n BBOAA B
nHtepderice CEPBUCA PASOBOIO CEKPETHOIO MAPOIJIA, nonyyerHoro B SMS-COOBLLEHNN,
HanpaBneHHoMm Ha HOMEP MOBUNBHOIO TENE®OHA.

Mpu Hannunm TexHudeckon BoamoxHoctn HOMEP MOBWUITIBHOIO TENE®OHA moxeT aBnsTbCA
NAEeHTUNKATOPOM AN OCYLLEeCTBMEeHNS NepeBodoB AEHEXHbIX CPeACTB B aapec nonyyarenen (B Tom
uncne He aensowmxca KITMEHTAMN).

OCOBEHHOCTM OBMEHA SMS-COOBLUEHUAMW, PUSH-COOBLUEHUAMU wn E-MAIL-
COOBLUEHNAMU B PAMKAX CEPBUCA

O6Lwmre nonoxeHus

45.1.1. dopmaTtel SMS-COOBLIEHUA, PUSH-COOBLEHWW, wucnonssyemble B8 CEPBUCE,
onpegensatTca OMNEPATOPOM c¢ yuyetom TpeboBaHuin OCC, KOMMaHMM-NOCTaBLLMKOB
onepaumMoHHbIX CUCTEM Ansi MOBUIbHBIX YCTPOWCTB, M MOryT ObiTh B Mt060E BpeMsl U3MEHEHDI
OlMNEPATOPOM B ogHocTOopoHHeM nopsake. MHdopmaumsa o gencteyrowmx gopmatax SMS-
COOBLWEHNMAN ©n PUSH-COOBLWEHWN pasmewaetcs OMEPATOPOM B LEHTPE
MOOOEPXKN.

Ecnn TpebyeTcs, HacTpoiika uHAMBMAYanbHbIX ¢opmaTtos SMS-COOBLEHUA, PUSH-
COOBLWEHWN npoussogutcs OMEPATOPOM B pamkax okasaHusi ycnyrn «MHdocepsuc
FAKTURA.RU». HacTtpoika uHausuayanbHbix cdopmatos SMS-COOBLEHWA, PUSH-
COOBLWEHWN ocyuwectenserca ONMEPATOPOM Ha OCHOBaHMM 3asiBKW, MOMYYEHHON! OT
YUYACTHUKA. ®opma 3assku npusegeHa B LEHTPE MOOOEPXKWN. Ycnyra okasbiBaetcs B
cootBeTcTBUM ¢ Tapudamm CEPBWCA. lMapameTpbl uHauBuayanbHoro dgopmata SMS-
COOBLEHWA, PUSH-COOBLUEHWA pomkHbl 6bITb 06513aTENBHO pa3geneHbl B TekcTe SMS-
COOBLEHWA, PUSH-COOBLUEHWA npobenamu, B npotueHomM crnydae ONMEPATOP nmeet
npaBo OTHecTu cooTteeTcTByloWMe coobwenns k PEKITAMHbLIM/MHOOPMAUVOHHBLIM, n
Tapnduumposatb ux YYACTHUKY kak PEKINAMHBIE/MHPOPMALMOHHBLIE. 3asBka
ocpopmnsietcd YHACTHUKOM:

e MO0 B 3NEKTPOHHOM hopme B cOOTBETCTBMM ¢ PernameHTom conpoBoxaeHns CEPBUCA.
Mpu atom 3anpoc noanuckiBaetcs Al pabotHuka YYACTHUKA ¢ CEPTUPUKATOM c
ponbto «OTBETCTBEHHOE NNLIO MO HAaCTPOMKamy cornacHo TepmuHonornm MpunoxeHus Ned
k TMPABUJIAM, wn Hanpaesnsetca OlNEPATOPY B cootBeTcTBUM C PernameHTom
conpoBoxaeHnss CEPBUCA;

e NGO B NPOCTON MUCbMEHHON copme Ha GymaxHom HocuTene. [Mpu 3aTom 3anpoc
noanucbiBaeTcss COBCTBEHHOPYYHOW MOAMUCHLIO  YNOMHOMOYEHHOro  MpeacTaBuTens

Ctpanunua 17 us 50



45.1.2.

4.5.1.3.

45.1.4.

4.5.1.5.

4.5.1.6.

45.1.7.

4.5.1.8.

4.5.1.9.

4.5.1.10.

45.1.11.

YYACTHUKA, ckpennseTtcsa nedatbio YHACTHUKA n HanpaenseTcs no No4ToBOMY agpecy
OlEPATOPA.

3asBka mMoxeT ObiTb mcnonHeHa OMNEPATOPOM 4yacTuyHO unm He WCMOSIHEHa B MOSIHOM
obbeme, npu otcytctBun y ONMEPATOPA TexHU4Yeckom BO3MOXHOCTU, NMMBO HenonyyYyeHun
cornacus ot OCC Ha nsmeHeHue oopmatos. ONTEPATOP goBoaut pe3ynbTaT UCMONHEHUS A0
YYACTHUWKA B cooTtBeTcTBUM C PernameHTom conposoxaeHns CEPBUCA.

B cnyyae nonydeHua TpeboBaHus/ysegomneHmss ot OCC nubo ynOMHOMOYEHHbIX
rocygapctBeHHblx opraHoB, OFEPATOP wmeer npaBoO W3MEHUTb WHAUBMAYAIbHO
HacTpoeHHble dopmaTtbl SMS-COOBLWEHWUN, PUSH-COOBLIEHWMA Ha craHaoapTHble,
ysegomuns YHYACTHUMKA no aneKkTpoHHOM NoyTe no agpecy SreKTPOHHOW MOYThbI, yKasaHHOMY
B 3asBneHun YYACTHUKA, cocTtaBneHHoMy o dpopme, ycTaHoBneHHon MpunoxeHnem Ne 3 k
HacToawmm T[MPABUJIAM, nu6o 3apeructpupoBaHHoMy OIFNEPATOPOM Ha ocHoBaHWM
3aMnpocoB Ha perucTpaumio KOHTaAKTOB MO MHAOPMALMOHHBIM PacChifikaM, MOSyYEHHbIX OT
YYACTHUKA B cootBeTcTBUM ¢ PernameHtom conpoBoxaeHuss CEPBUCA. B atom cnyvae
B3umaHne ONEPATOPOM BosHarpaxgeHusi 3a CONpoBOXAeHNe MHAMBUAYaNbHbIX hopMaToB
npekpalwjaeTcsa € OTYETHOro Mecsua, cregyrollero 3a OTYETHbIM MecsiueM, Ha KOTOpbIv
npuxoautcsa gata nepeesoga YYACTHUKA Ha ctaHaapTHble dopmathl SMS-COOBLLEHUN,
PUSH-COOBLLIEHWN.

3asskn YYACTHWKOB Ha npegoctaenenne MHOVUBUAYAJIbHOIO TEKCTOBOIO HOMEPA
NPUHMMAKOTCA K  WUCMOMHeHM0 He no3gHee 15 (MatHaguatoro) uucna Mecsua,
npeaLecTBYIOLLEro Mecsly, B KOTOPOM Heobxoaumo npepoctasuts VHAVMBUOYANBHbIN
TEKCTOBbI/ HOMEP.

NHOVBUOYANBbHbLIA TEKCTOBbIN HOMEP He pomkeH npoTvBOpeunTb TpeboBaHWsaM
3akoHopartenbcTBa Poccuiickon  ®Pepepaumu, MO CBOEMY  COOEPXaHUK  [OOIDKEH
COOTBETCTBOBATb COLMAlbHbIM, MOpParbHbIM U 3TUYECKMM NpUHLMNaM (He coaepxaTb CIIOB,
OCKOpPOMSIIOLWMX YernoBeYeckoe AOCTOMHCTBO, MponaraHaMpyLWUX Hacunuve, pacoByl0 UNn
HauMoHanbHylo Bpaxay u T.n.). WHOVMBUOYANbHbLIA TEKCTOBbLIN HOMEP ponxeH
COOTBETCTBOBATL UHLIM TpeBOBaHMAM, ycTaHoBMNeHHbIM ONEPATOPAMI COTOBOW CBA3W

NHOMBUAOYANBbHbIN TEKCTOBbLIA HOMEP He gonxeH BeoanTb KITMEHTA B 3a6nyxaeHve
OTHOCUTENbLHO Xapaktepa v cytu ycnyr, npegoctasnsembix YYHACTHUKOM KITMEHTY.

NHOMBUAOYANBbHbIN TEKCTOBbLIA HOMEP pgomkeH no3eonsTb onpeaenuTb OTnpaBUTens
SMS-COOBLUEHNA.

WHOVMBUAOYANbHbLIA TEKCTOBbLIA HOMEP He pomkeH coaepxaTb TOBapHble 3Haku,
KoMmep4eckoe 0603HaueHne, ppMeHHOE HaMMEHOBaHNE UITM MMeHa COOCTBEHHbIE, Hanuyne
NCKINIOYUTENBHBIX MpaB Ha KOTOPbIE UMK HanM4Yne 3aKoHHbIX NpaB Ha UCNONb30BaHNE KOTOPbIX
YUYACTHUK He moxeT noaTBepaMTb JOKYMEHTanbHO.

B cnyyae ecnv WHOMBUOYANbHbLIA TEKCTOBLIN HOMEP YYACTHWKA cogepxut
TOBapHbIA  3HAaK, 3HaK OOCMyXMBaHUA WM MHOE CPEeACTBO  WHAMBMAOyanusauum,
COOTBETCTBYHLLME TOBAPHbINA 3HAK, 3HaK 0bCnyXMBaHus, MHoe cpeacTBO MHAMBMAYaNM3auum
OOMKHbl  ObITb  3apeructpupoBaHbl YYACTHUMKOM B yCTaHOBMEHHOM [ENCTBYHOLLUM
3akoHogatenscTBoM nopsagke unum umcnonb3oBatbcss YYACTHUMKOM Ha WHBIX 3aKOHHbIX
ocHoBaHusx. o TpebosaHuio OINMEPATOPA YYACTHUK ob6s3aH B CpoOK, yKasaHHbIA B
TpeboBaHun OINEPATOPA, npepoctaButb OMNEPATOPY pokymMeHTbl, noaTBepxparoLine
Hannune y YYACTHUKA vcknioumTenbHbIX NpaB Ha COOTBETCTBYIOLUIA TOBaPHBIN 3HAK, 3HaK
obcnyXvMBaHMa WM WHOE CpeacTBO wmHAMBMAyanusauun nnboo Hanmume y YYACTHUKA
3aKOHHbIX OCHOBaHWU Ha UX NUCMOMNb30BaHUE.

NHOMBUMAOYANbHbLIA TEKCTOBBIN HOMEP gomkeH mcnonb3oBatbes YYACTHUKOM ans
oTtnpaskn SMS-COOBLLIEHWI ¢ nHdbopmaumeii nckniounTensHo 06 yenyrax, okasbiBaeMbix
camum YYACTHUMKOM. 3anpeleHo otnpasnenne YYACTHMKOM SMS-COOBLLUEHUW B
WHTepecax Apyrux nuu.

YYACTHUK rapaHtupyet, uyto SMS-COOBLUEHWA, PUSH-COOBLUEHUNA wu E-MAIL-
COOBLEHWA

— He cogepxaT WHdopMauuu, pacrnpocTpaHeHUe KOTOpPOMW 3arpelleHo OeNCTBYHLIUM
3akoHogartenbcTBoM Poccuiickon ®degepaumm, B TOM 4ucrne HedobpoCOBECTHOW,
HeJOCTOBEPHOWN peknambl/MHdopMaLmn, BBOASLEN noTpebutenern B 3abnyxaeHwue,
nobyxgawLlen K COBEPLUEHMIO MPOTUBOMPAaBHbLIX AEWCTBUA W/MNKU Npu3blBatoLLen K
HaCWUMNMK 1 XXeCTOKOCTW, NpeacTaBnsoLwen cobor peknamy ToBapa, pekrnama KoToporo
3anpeLleHa gaHHbIM crnocobom,

—  He copepxaT HeLleH3YpHbIX CIOB U BblpaXXeHWi Ha NMtobom a3bike;
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4.5.1.12.

4.5.1.13.

4.5.1.14.

4.5.1.15.

4.5.1.16.

4.5.1.17.

—  He HaHecyT ywepb aenoson penytauun ONEPATOPA n OCC;

— He coaepxaT MOMUTMYECKYID aruTauuio, cnam u peknamy crnama, BpeOoHOCHOoe WU
HenuueH3noHHoe MO, npuabiBbl K pacoBOW, PENUIMO3HOW, MOSIOBON OUCKPUMUHALMM,
aBTOPCKMI MaTepman 1 TOProeble MapKky TPeTbUX NnL, UCMoNb3yemble 6e3 paspeLueHus
npasoobnagaTtens;

— He cogepxaT WH(OPMauuio, HanpaBlieHWe KOTOPON MOXET SBNSTbCA  aKTOM
Hego6GpPOCOBECTHON KOHKYPEHLN.

YUYACTHWK rapanTupyeT, 4to coaepkaHine SMS-COOBLIEHWI, PUSH-COOBLLEHNN v E-
MAIL-COOBLLEHWN cooTBeTCcTBYeT [OEWCTBYIOLWLEMY 3akoHogaTenbCTBY Poccuickom
depepaumu.

YYACTHWK rapaHTtupyer, 4to B cnyyae HanpaeneHns YYACTHUKOM SMS-COOBLLEHNN,
PUSH-COOBLIEHWMA un E-MAIL-COOBLIEHWI, copepxawmx peknamy, YYACTHUKOM
cobnogeHbl Bce TpeboBaHUA HOPMATUBHO-MPABOBLIX AKTOB, PErynupyroLmx OTHOLLIEHUS B
cepe peknambl, B TOM 4ucne nonyyeHol npegsaputenbHole cornacus KIMMEHTOB Ha
nony4yeHve peknamsl.

B cnyyae nonyyeuns OMNEPATOPOM Ttpebosanus OMEPATOPA COTOBOW CBA3W,
naptHepoB OIMEPATOPA, B TomM umcrnie OCC u nuu, obecneyvBalolimMx pe3epBHblE U
OCHOBHble kaHanbl goctaBkn SMS-COOBLIEHWWA po OCC, opraHoB BRactu, cyga o
npepgoctaeneHun cornacus  KIMMEHTA Ha nonyyenne SMS-COOBLUEHWWA, PUSH-
COOBLWEHUA n E-MAIL-COOBLUEHWW, HanpaBneHHbix YYACTHMKOM B pamkax
CEPBUWCA, OMNEPATOP unmeet npaso 3anpocutb y YYACTHUKA konuto Takoro cornacus.
YYACTHWK 065a3aH nepegats ONEPATOPY konuto cornacusa KITMEHTA He no3gHee nepsBoro
pabouero g4, criegytowero 3a gHem nony4veHus 3anpoca ot ONEPATOPA.

YYACTHWK noaTteepxaaeT, 4To B criyyae Hanpaenexus YYACTHUKOM SMS-COOBLLEHNN
n PUSH-COOBLEHWN, copepxatwmx peknamy, YYACTHUK siBnsieTca peknamopartenem w
peknamopacnpoCTpaHMTENEM TakoW pekrnamMbl B 3Ha4YeHun, onpenenéHHom depeparnbHbiM
3akoHom oT 13 mapTa 2006 roga Ne 38-93 «O peknamey.

YYACTHUK nopTteepxpaet, 4to OIFNEPATOP npu okasanmn YYACTHUKY ycnyrm
«MHdocepenc FAKTURA.RU» HM npu  Kakux o6OCTOATENbCTBAX He SBNSAETCS  HU
peknamogarteneM, HU pPEeKnaMonpouM3BOAMTENEM, HW  peKramopacrnpocTpaHuTeneMm B
3HadeHuun, onpegenénHHom dPepepanbHbiM 3akoHoM OT 13 mapTa 2006 roga Ne 38-903 «O
peknamey.

Mo ymonyanmwo SMS-COOBLWEHUA, PUSH-COOBLWEHUA w»n E-MAIL-COOBLUEHNA
COCTaBMAKTCA Ha OCHOBe rpadhmku knpunnuyeckoro andasuta. Mo 3asske YYACTHUKA
rpacomka KMpunamnyeckoro andgaesmTa MOXET ObiTb 3aMeHeHa Ha rpaduky JaTUHCKOro
angasuta. OMNEPATOP Bnpase otkazatb YYACTHUKY B ncnonHeHun 3asskm YYACTHUKA
Ha nepeksoyeHne Bcex Unu Yactm SMS-COOBLEHWW Ha rpaduky naTuHckoro andasuta
6e3 obbscHeHMs npudmH Takoro oTkasda. ONEPATOP Bnpase B OQHOCTOPOHHEM nopsake
3amMeHnTb TekcT SMS-COOBLWEHUN Ha ocHoBe rpadmku naTUHCKOro andpasuTa Ha TeKCT,
OCHOBaHHbIA Ha rpadmke Kupunnudeckoro andgasuta 6e3 naMeHeHus cogepxkaHmss SMS-
Ccoo0LLeHUS.

B cnyyae ecnn YYACTHUK npepoctaenset csoum KITMEHTAM Bo3amoxHocTb obmeHa SMS-
COOBLEHWAMMWN, oH 0bs13aH:

4.5.1.17.1. WNHpopmuposaTtb KITMEHTOB o BoamoxHocTn o6meHa SMS-COOBLUEHVAMW ¢
YYACTHUKOM uyepes cetb OCC, npegocTtaBnss Npu 3TOM MOSHYH0, KOPPEKTHYIO
N OOCTOBEPHYKO MHAOPMaLU0 O CogepKaHuM CBOUX YCMyr, CTOMMOCTN obmeHa
SMS-COOBLUEHNAMW, nopsigke n ycrnosusx obmenHa SMS-COOBLLEHNAMUN;

45.1.17.2. He otnpaenate KJIMEHTY SMS-COOBLUEHWA, npsmo wnu KOCBEHHO
komnpomeTupytowme ONEPATOPA nnn OCC;

45.1.17.3. HemeaneHHo wuHdopmupoatb OIMNEPATOPA o npekpaweHun [OroBopHbIX
OTHoweHun ¢ cooteBetcTBytowmumM TEXHOJIOTUYECKUM TMAPTHEPOM n
npekpawieHun nonyyvyeHna un  nepegain  UNHOOPMAUUMWA ot  Takoro
TEXHOJTOTMYECKOIO NAPTHEPA;

4.5.1.17.4. ObecnevynTb BO3MO>XHOCTb nepenaiu BAHKOM/TEXHOJNOIMYECKNM
NMAPTHEPOM MH®OPMALIM OMNEPATOPY;,

4.5.1.17.5. HesamegnutensHo nHopmuposate ONNEPATOPA o noctynuBLnX B ero agpec
npeteHausix ot ABOHEHTOB, rocynapCTBeHHbIX OpraHoB, WHbIX nuu Ha
paccblnky SMS-COOBLWEHUN, PUSH-COOBLWEHWN, E-MAIL COOBLLUEHWNN.
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45.2.

4.5.3.

45.1.17.6. He otnpaBnsatb KIMMEHTY SMS-COOBLUEHNA, comepxawue peknamy, npu
otrcytcteun  y YYACTHUKA npeppaputensHoro cornacus  KIMMEHTA  Ha
nony4dexue Taknx SMS-COOBLEHNN;

45.1.17.7. He wHnumMmposaTb pacchinky SMS-COOBLIEHWN, PUSH-COOBLLEHWN, E-
MAIL-COOBLEHWW, kotopblie moryt BBect ABOHEHTOB B 3abnyxaeHue
OTHOCUTENBHO XapakTepa Takux COObLLEeHU Unn ux otTnpasuTens (cnam).

4.5.1.17.8. He pgonyckaTb, B TOM 4ncre, BO nsbexaHue asapuiiHon neperpysku ceten OCC:

— TMpUMEHeHuss cpeacTB Bbidbopa w/mnn Habopa HOMEPA MOBWJIBHOIO
TENE®OHA 6e3 yyacTust 4ernoBeka;

— HanpasneHns SMS-COOBLUEHWI Ha cTporo nocneaosaTenbHo wayLive
HOMEPA MOBUJTIBHOI O TEJIE®OHA.

4.5.1.17.9. He npoussoanTb pacchinky SMS-COOBLWEHWIA, copepxalmx peknamy, Ha
HOMEPA MOBWJTbHbLIX TEJIE®OHOB OCC Pecnybnuku KasaxctaH B HOYHOE
BpeMms, a umeHHo ¢ 22:00 go 06:00 no BpemeHn Pecnybnuvku KasaxcTtaH.

4.5.1.17.10.He npeBblwatb ycTaHoOBNEeHHbIM Kaxabim OCC nopor »anob, To ecTb
ponyctumbin - obbem kanob KIIMEHTOB Ha HexenatenbHble SMS-
COOBLUEHWA, npu pasmelleHnn KOTOPbIX UCMOMb30BaH OAMH NMPUMEHAEMbIN
YYACTHUKOM WMHOMBUAOYANbHbLIA TEKCTOBbLIA HOMEP. B cnyuae
npumenHennss ONEPATOPAMM COTOBOW CBA3M k ONMEPATOPY caHkuuin 3a
npesblleHne nopora xanobd YYACTHUMK o653aH BO3MeCTUTb BCe YObITKM
OMNEPATOPA, BO3HUKWKE B pe3ynbTate MNPUMEHEHUSI TakUX CaHKUMA B
cootBeTcTBMM ¢ n. 9.20 NMPABUII.

Mopspok nepegaunm SMS-COOBLUEHUA, PUSH-COOBLUEHUA KIMEHTY no wuHuumaTtuBe
YYACTHUKA:

45.2.1.

4.5.2.2.

4.5.2.3.

4.5.2.4.

4.5.2.5.

Mepegaya SMS-COOBLWEHWA ot YYACTHUKA KIMEHTY ¢ ucnons3osaHnem CEPBUCA
ocywectensietcs ¢ ykaszaHmem HOMEPA MOBWUJIbBHOIO TEJIE®OHA KITMEHTA.
Wcnonbsosarne YYACTHUKOM ycnyr TpeTbux nuuy ans goctaskm SMS-COOBLEHWA B
pamkax CEPBUCA KJITMEHTAM gonyckaeTcs Tonbko no cornacosaHuio ¢ ONEPATOPOM.

SMS-COOBLLEHNVE KINMMEHTY o1 YYACTHWKA npusHaeTcsi ycnewHo A0CTaBMNEHHbIM, €Ciin
oHo nonyyeHo OCC gns nocneaytoulen nepegaun KITMEHTY.

Mepepava PUSH-COOBLWEHUA ot YHACTHUKA KITMEHTY ¢ ucnonbsosanmem CEPBUCA
ocywecTtensetcda nocpeacrsom MO CEPBUCA gns MobunbHbIX YCTPONCTB.

PUSH-COOBLWEHUWE KINMMEHTY ot YHACTHUKA cuuTaeTcs ycnelwHo AOCTaBEeHHbIM, ecnn
ot MO CEPBUCA pgna mobunbHbix ycTtporicte KIMMEHTA OMNEPATOPOM nony4eH
COOTBETCTBYIOLLMI CTaTYC.

Mpn HenonyyeHun PUSH-COOBLWWEHUA KIIMEHTOM B TeyeHue YCTaHOBIIEHHOro
OMNEPATOPOM nepuoga BpemeHW, NPOM3BOAMTCA MOBTOpPHAs OTMNpaBka HanpaBreHHOW
YYACTHUKOM KIIMEHTY MHPOPMALWMU B BMae SMS-COOBLLEHNA.

MNopspgok o6meHa SMS-COOBLUEHUAMM no numnumatuse KITMEHTA:

4.53.1.

4.5.3.2.

4.5.3.3.

4.5.3.4.

KnueHT moxeT cpopmmposaTb 1 oTnpasnaTe Ha KOPOTKUA HOMEP SMS-COOBLEHVE,
cofepxailee TekcT ¢ 3anpocom ycnyrn YHACTHUKA. ®opmatbl SMS-COOBLEHNN
onpegenstoTca ONEPATOPOM u ykasaHnsl Ha CAUTE OMNEPATOPA.

Bce SMS-COOBLIEHUA, otnpaBnsembie KIMEHTAMW Ha KOPOTKWWA HOMEP,
nepepatotcsi B CEPBUC ansa nocnepytoulert aBTomatnyeckon obpaboTku.

Ecnn dopmat SMS-COOBLEHWA cobnogeH KIMTMEHTOM, n CEPBUC moxeT ogHO3Ha4YHO
onpegenutbe YYACTHUKA, koTtopomy oHo npeaHasHayeHo, SMS-COOBLUEHNE nepepaetcs
panHomy YYACTHUKY. Onpegenute YYACTHUMKA, koTopomy npegHasHadeHO SMS-
COOBUWEHME, CEPBUC wmoxeT no kogy YYACTHWKA, ecnn oH copepxutcad B SMS-
COOBLUEHWN, nnbo no paHHbiM, npepoctaBneHHbiMm OMNEPATOPY YYACTHUKOM wu
cogepxawmm ceegeHus o npuHagnexHoctn KIMEHTA YYACTHUKY.

Ecrm dopmatr SMS-COOBWEHWNA cobnogen KIIMEHTOM, Ho CEPBUC He wmoxeT
ofgHo3HavyHO onpegenutb  YYACTHUKA, «koTtopomy oHO npegHasHadeHo, KIIMEHTY
nepepaetcsa otBetHoe SMS-COOBLUEHUME c npocbbon obpatutbca k YYACTHUKY ansa
AKKPEOUTALMN B CEPBUCE.
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4.5.6.

5.2

5.3
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5.5

4.5.3.5. Ecrm dopmar SMS-COOBLUEHUA He cobniogeH KIMMEHTOM, Ho CEPBUC moxet
opHo3Ha4vHo onpefenutb YYACTHUKA, koTopomMy oHO npegHasHayveHo, SMS-COOBLUEHNE
nepepaetcs gaHHomy YYACTHUKY.

4.5.3.6. Ecrm cdopmatr SMS-COOBLWEHWA He cobniogeH KIIMEHTOM u CEPBUC He MoxeT
ogHo3HayHO onpegenutb  YYACTHUMKA, «kotopomy oHO npegHasHadeHo, KIIMEHTY
nepenaetca orBeTtHoe SMS-COOBLUEHWE ¢ nHdpopmaumen o HesepHom copmare.

4.5.3.7. TpunonyyeHunn SMS-COOBLUEHNA ot KIIMEHTA YYACTHWK camocTositenbHO onpeaensaeT
sanpawwusaemyo KITMEHTOM ycnyry, ngeHtudpuumnpyet KITIMEHTA n dopmmpyeT oTBeTHOE
SMS-COOBLWEHUWE KITMEHTY.

Mopspok o6bmMeHa SMS-COOBLUEHUAMMW, nepepaBaemMbiMuM Ha ocHoBaHum MHPOPMALIUAW,
nonyveHHon ot TEXHOJIOTMYECKUX NAPTHEPOB:

4.5.4.1. BoaMOXHbl cnegylowe BapuaHtel  oTtnpaBkn  YYACTHWMKOM  SMS-COOBLLEHNI
KITMEHTAM YYACTHUKA:

4.5.4.1.1.SMS-COOBLUEHWA, otnpaBnsiembie no nHnumnatnee YYACTHUKA;
4.5.4.1.2.0tBeTHble SMS-COOBLLEHWSA Ha 3anpockl KITMEHTOB Ha KOPOTKWA HOMEP.

4.5.4.2. Bupbl 3anpocos KITMEHTOB Ha KOPOTKMA HOMEP u unx cdopmaTbl pasmelleHbl B CeTu
WHTepHeT Ha CAUTE OMNEPATOPA.

4.5.4.3. Mpn obpabotke 3anpoca KIMMEHTA, nonyyeHHoro Ha KOPOTKW/A HOMEP, OMNEPATOP
uveet npaso 3anpawwuBate y TEXHOJIOTMYECKOIO TMAPTHEPA w nonyvatb B
aBTomaTnyeckom pexume MNHOOPMALUIO, Ttpebyemyio ans otnpaskn YYACTHUKOM
oTBeTHbIX SMS-COOBLLEHWI KNMEHTAM, 6e3 nepeaaun SMS-COOBLLIEHUA KINMEHTA
YUYACTHUKY.

Otnpaska SMS-COOBLEHWIN Ha npsimoii ropoackonn HOMEP MOBUNbHOIO TENE®OHA KIMEHTA
nogaepxueaetca ONEPATOPOM Tonbko B cnyyae ykaszaHusa HOMEPA MOBUJTIbHOIO TEJIE®OHA
KNMMEHTA YYACTHUKOM B CEPBUCE B dhopmaTe cdheaepanbHoro Homepa. OMNMEPATOP He Hecet
OTBETCTBEHHOCTM 3a Nt0Oble PUCKK N YObITKK, KOTOpble MOrYT BO3HUKHYTb Y YHYACTHWKA npu ykaszaHum
HOMEPA MOBUNBbHOIO TEJNIE®OHA B MHOM chopmate, nubo npu ykaszaHMM Homepa TernedoHa
cTaunoHapHon TenedOoHHON CBA3N.

B cBA3n ¢ oTcyTcTBMEM AEMOHCTpauMoHHON Bepcun yenyrn «MHdocepeuc FAKTURA.RU», B cnyyae
Hactpoikn YYACTHVKOM otnpaskun SMS-COOBLLEHWW, PUSH-COOBLLIEHWIA coBmecTHO ¢ ycnyroi
«MHTepHeT-6aHk FAKTURA.RU» Ha AeMOHCTpaumnoHHOM KoMmnsekce, Tapndukaums 1 onnaTta oTnpaBku
YYACTHVMKOM SMS-COOBLEHNIA, PUSH-COOBLLUEHWN ocyuiectBnseTcs B COOTBETCTBUAM C
Tapuncdamn CEPBUCA.

ycnosus Ucnonb30BAHUA MO CEPBUCA

YYACTHUK camocTosaATeNnbHO MNpuvHMMaeT pelleHne o6 ucnonb3oBaHum MO CEPBUCA B cBoeli
AEeATENBHOCTU N MPUHNMAET Ha cebs pUCKM, cBA3aHHbIe ¢ ncnonb3oBaHem [0 CEPBUCA (B Tom uncne
pUCKK, CBSA3aHHble C conpsbkeHneM (MHTerpauwmen) MO CEPBUCA c nporpammHbiM obecrnevyeHnem
BAHKA u tpetbux nuu). ONMEPATOP He HeceT otBeTcTBeHHOCTb neped YHYACTHUKOM u TpeTbumu
nmuamm 3a yobITKM, MPETEH3NN UMM NOTEPU, BKIOYAS NPEeTEeH3UN 06 ynyLweHHOW Bbiroge, NoTePAHHbIX
HaKOMMEeHUAX UNU APYrom cneumduruyeckoMm, CryyamHOM KM KOCBEHHOM yuiepbe, BO3HUKalLWEM B
pesynbtarte ucnons3oBaHusa MO CEPBUCA.

YYACTHWK npusHaeT, 4To nporpammHoe obecneyerve «Lno3» (anbTepHaTnBHOe HassaHue «LUmo3
fx-gate»), «SMS-wno3» (anbTepHaTuBHOE Ha3BaHue «LLno3 sbmy), BkNoyasd 4OKymMeHTaumnio v nobble
cneundmkaumMm K Hemy, codepxaT WHAOPMaLUMIo, XapakTepu3yemylo BbICOKOW  CTeMeHblo
KOH(MAEHLMANbHOCTN, ABASIOLWYIOCH YHUKANbHOW, CekpeTHOM U ueHHon nHeopmaumen 3A0 «LLIC»
(onepaTtopa KMC «BeSafe»), n obs3yeTcs He pasrnawaTb ykasaHHyl nHdopMaumio 6e3 NMCbMEHHOTo
cornacua 3A0 «LLC».

YYACTHWK 6e3 nucbmeHHoro cornacust 3A0 «bunnunrosein ueHTp» n/unmn 3A0 «LLIC» ob6sa3yeTcs He
ocyulectBnaTb konuposaHue MO CEPBUCA unu ero 4yacTten ¢ Lenblo pacnpocTpaHeHus.

YUYACTHUK obsasyetca He nogsepratb kog [1O0 CEPBUCA TexHuyeckomy aHamu3y C Lenblo
AeKoMIunauun n/mnu gnsaccembnmpoBaHus.

YYACTHWK obssyeTtca He npogaBaTb, He nepegaBaTb, He NybnMKoBaTb, HE pacKkpblBaTb, HE AenaTb
KakMM-nmbo Apyrum obpas3om [OCTYMHbIM ANsi TPEeTbMX NUL, nNporpaMmmHoe obecneveHue «LUnwo3»
(anbTepHaTMBHOE Ha3BaHue «lUnto3 fx-gate»), «SMS-wno3» (anbTepHaTnBHOE Ha3BaHwe «lLLnto3
sbm») n nobble OTHOCALMECS K HEMY UM COCTaBNAOLLME €ro YacTb MaTepuansl.
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YYACTHUK o6s3yeTtcst obHoBnaTb MO CEPBUCA He nosgHee 30 (TpupuaTun) KaneHOapHbIX OHEW C
Aatbl Bbinycka obHoBneHun. O6HoeneHnss MO CEPBUCA Bbinyckatotca 3A0 «LLIC» B nopsgke,
ykasaHHom B NpaBunax KNC «BeSafe».

B TeueHne 5 ([atn) paboumx agHen nocne npekpawennsa ydactna B CEPBUCE wn pacTtopxeHusi
Cornawenunsa, YHACTHUK 06s3aH yHUUTOXUTL BCE MMEIOLLUMECH Y Hero ak3emnnsapbl 1 konum 10O
CEPBUCA.

Bce o6Gsasatensctea YUYACTHUKA B yactu KOH(MAEHUMaANbHOCTU, HepasrnalleHusl, YHUYTOXEHMS,
npuHuMaemble nm Ha cebs B oTHowweHun O CEPBUCA, octatotcs B cune nocne npekpalleHms y4actus
YYACTHUKA B CEPBACE.

Mepepaya MO CEPBUCA / npae Ha MO CEPBUCA odopmnsieTca nytem COBepLUeHUss OeNCTBUN,
yka3aHHbIx B [paBunax KUC «BeSafe».

YYACTHUK camocTtosTenbHO obecneunBaeT 06paboTky oT3biBoB nonb3oBatenen NO CEPBUCA ans
MOBUMbHBIX YCTPOWCTB B MarasnHax MPUIOXEHWI (Ha COOTBETCTBYIOLLMX MopTanax) U pasmelleHue
OTBETOB Ha yKa3aHHbIE OT3bIBbl.

B cnyyae ncnonb3oanus KITMEHTOM NO CEPBUCA gnst MOOWIbHBIX YCTPOWCTB B LENAX MNONy4YeHus
poctyna k CEPBUCY uyepes ceTb MIHTepHeT OMNEPATOP He rapaHtupyeT YYACTHUKY gocTynHocTb
CEPBUCA pna KIIMEHTA (B T. 4. Bo3amoxHocTe ABTOPU3OBATbCA B CEPBWCE) npu 3anycke
KITMEHTOM MO CEPBUCA anst MOB1bHbIX YCTPOWCTB Ha YCTPONCTBE, HaxogdALWweMcs BHE TeppuTopum
Poccuiickon ®eaepauumn.

NOPAQOK PA3PELUEHUA KOH®JIMKTHbLIX CATYALIUA U CNOPOB

KoH®NUKTHbIE cUTyauuu, cBsi3aHHble ¢ (POPMUPOBAHUEM, OOCTaBKON, NonydeHnem, NoaTBEPKAEHNEM
nonyyeHnst S,EI,V MPOCTbLIX 3L, a Takke uUCnNonb3oBaHMEM B [AaHHbIX gokymeHTax 3I1 /K3I1
PHC/MPOCTOMW 3l paspewatotrca CTOPOHAMMU cornacHo lNMpaeunam KMC «BeSafer.

Mpetensnn YHACTHUKOB k OMNMEPATOPY, gpyrum YHACTHUKAM, cBsizaHHblE C COBEPLLUEHNEM KaKUX-
nnbo pericteuin, onepaunnin 8 CEPBUCE, pa3speluatoTca Ha ocHoBaHUM AaHHbIX XXYPHAITA CEPBCA
B nopsake, npegycmotpeHHom NPABUAJIAMW.

Bce cnopbl u pasHornacus mexagy YYACTHUKOM un ONMEPATOPOM, BoO3Hukalowune B CBA3UN C
ucnonHennem tpebosaHun Hactoawmx MPABUI n CornaweHus, a Takke B CBA3WM C NPUMEHEHUEM,
HapyweHneM, TonkoBaHuem HactodAwmx [MPABWJI, npusHaHnem HeoencTBUTENbHbIMU HACTOSLLUX
MPABWJT unn ux oTaenbHbiX nonoxeHwun, B cnydae ecnu npeteHsus CTOPOHbI He 6bina
yAOBMeTBOpeHa B CPOKW, ycTaHoBneHHble Hactoswumu MPABUITAMW, nopgnexat paspelueHuio B
ApbuTtpaxHoMm cyge HoBocnbupckon obnactu.

[o nepepayn cnopa Ha paspelweHne B ApbutpaxHbin cyn Hosocubupckon obnactu, CTOPOHA,
cuuTalwllas, 4YTo e€ npaBa HapyleHbl, ob6sidaHa HanpaBuTb gpyron CTOPOHE npeteH3nio no
noytoBomy agpecy CTOPOHbI, koTopon HanpaBnsieTcs npeTeH3unsi. TpeboBaHUs K MpeTeH3un
onpeaeneHsbl MNMpasunam KNUC «BeSafex.

CTOPOHA, B agpec koTOpow HanpaBfieHa npeTeH3usi, obs3aHa He no3gHee 14 (YeTbipHaguaTtw)
pabounx gHewn, crefyloLmx 3a AHEM NOMyYeHUs NPETEH3NW, YOOBNETBOPUTL NPETEH3NIO UMW HAaNpPaBnTb
MOTMBUPOBAHHLIN OTKa3 B yAOBNETBOPEHMU 3asiBMEHHOW npeTeH3uu. He HanpaeneHve oteBeTa Ha
NPETEH3MI0 B TeYEHME YCTaHOBMEHHOrO CpoKa SIBNSAETCS HapylweHWeM YyCTaHOBMEHHOMO HacToSAWMMU
MPABUITAMW npeTeH3nOHHOro nopsaka n MOXeT paccMaTpuBaThCs NMULOM, HarnpaBuBLUNM MPETEH3NI0,
B Ka4yecTBe OTKa3a B YAOBNETBOPEHUN NPETEH3NN.

KOH®UAEHLUMUANBHOCTb U NEPCOHAJIbHbIE OAHHbBIE

CTOPOHDbI npnHmMmatoT Ha cebst ob6s13aTensCcTBa paccMaTpuBaThb BCO MHGOPMAaLMIO, MOMYYEHHY0 B Xo4e
okaszaHus OlMNEPATOPOM YYACTHUKY ycnyr no OCyLeCTBRAEHUIO WMHPOPMALMOHHOIO U
TEXHOMNOrM4Yeckoro obcnyxmBaHnsa 1 MHbIX ycnyr B pamkax CEPBUCA, kak koHduaeHUManbHy n He
noanexaluyo pasrnalleHuio.

Ycnosua Bcex npunoxenun k MNMPABUITAM, pasmeweHHbix B LUIEHTPE TMOOOEPXKWN, asnatoTcs
KOH(UAEHUMATBHBIMU 1 HE NOANIEXMUT pasrnalleHuio.

Bca uwHdopmauus, pasmewenHas B LUEHTPE TOOOEPXKW, aBnsetca koHdwuAeHUManbsHOM n He
NMOANEXMNT pasrnaLleHuio.

CTOPOHbI 06s13yt0TCs HE pacnpocTpaHATb, He NyGrMKkoBaTb, HE KOMUPOBATb, HE OTYYXXAATb MHbIM
obpa3oM, He nepepaBaTbh TPeTbUM nuuam by MHGopmaumio B xoae okasanus OMNEPATOPOM
YYACTHUKY ycnyr no ocywecTBNeHno MHOPMAaLMOHHOIO M TEXHOITOTMYECKOTro 0BCNYXMBAHUSA U UHBIX
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ycnyr B pamkax CEPBUCA, 3a uckntoueHnem cny4vaes, korga nepegada MHOOPMALIMA TpeTbum nuuam
Heobxoauma Ansi BbINonHeHus ycnosun Hactoawmx NMPABWI, Cornawenunsa n ncnonHeHus TpedoBaHni,
NpeayCMOTPEHHbIX OENCTBYIOLWNM 3akoHoA4aTenbCcTBOM Poccuiickon ®epepaumn.

OMNEPATOP obecneunBaet 3awuty MHOOPMAUWMW, wucnonbayemonnr YYACTHUKAMU B pamkax
CEPBUCA, OT HeCaHKUMOHMPOBAHHOrO [OCTyrna M HenpeaHaMepeHHoro WNu npegHaMepeHHoro
YHUUTOXEHUS U/UIN UCKaXKEHUS.

BAHK, kak onepatop nepcoHanbHbIX JaHHbIX B COOTBETCTBUU ¢ PeaepanbHbiM 3akoHOM oT 27.07.2006
Ne 152-®3 «O nepcoHanbHbiX AaHHbIX», CYOBLEKTOB nepcoHanbHblX AaHHbiX — KIMEHTOB wu
ynonHomouyeHHbix npeactasutenen KNMEHTOB YYACTHUKA — obssaH nonyuutb ot KITMEHTOB u
ynonHoMmoueHHbix npeactasutenen KIIMEHTOB cornacne Ha o6paboTky mepcoHarnbHbIX AaHHbIX C
npaBoM JanbHenWwero nopy4vyeHuss o6paboTkm  nepcoHanbHbiX  AaHHblx  OMEPATOPY n
TEXHONOIMMYECKNM MNMAPTHEPAM.

OMNEPATOP He sBnsetca onepaTtopoM nepcoHanbHbiX gaHHbiXx KIIMEHTOB n ynonHOMOYEHHbIX
npeactasutenen KIMMEHTOB BAHKA. BAHK, kak onepatop nepcoHanbHbix AaHHbix KITMEHTOB un
ynonHoMmoueHHbix npeactasutenen KIMMEHTOB BAHKA, B uensix okasaHus ONMEPATOPOM ycnyr B
pamkax CEPBWCA nopyuaetr OIEPATOPY u TEXHOJIOTUYMECKUM TTAPTHEPAM kak nuvuam,
ocyuiecTensowmmM o6paboTky (B TOM YMCne BKOYasA 3anncb, CUCTEMATU3ALIMIO, HAKONIEHWE, XpaHeHne,
BrnokupoBaHue, n3BnedeHme, obes3nnynBaHme, yHUHTOXEHME N NpeaoCcTaBneHne) NnepcoHarbHbIX AaHHbIX
KITMEHTOB wn ynonHomoueHHbix npeactasutenen KIIMEHTOB BAHKA no nopydeHuto BAHKA, a
OMNEPATOP n TEXHOJIOM'MYECKUWE NMAPTHEPBI npuHumatot Ha cebsa obsi3aTenscTBO no obpaboTke
(Bkntovass  3anucb, CcCUCTEMaTM3auul, HakonneHue, XpaHeHue, OnokMpoBaHWE, U3BMNEYEHUe,
obe3nnunBaHune, yHUYTOXEHUE N NPpefoCTaBEHNE) NEPCOHANbHbIX AAaHHbLIX B COOTBETCTBMM C YCITOBUAMMU
MPABWIT n CornaweHus.

OMNEPATOP n TEXHONOIMYECKME MAPTHEPBI 06s3aHbl o6ecneunTb 06paboTKy nepcoHarbHbIX
AaHHbix KIIMEHTOB ¢ wucnonb3oBaHnem 6a3 gaHHbIX, Haxoaswuxcs Ha Tepputopum Poccuiickon
degepaumm.

OMEPATOP npu o00paboTke nepcoHanbHbIX [daHHbIX B  COOTBETCTBUM C  AEWNCTBYIOLLMM
3akoHogaTtenbcTBoM Poccunckon ®egepauun 06a3yetcs cobniogats cnegyowme TpeboBaHns K 3awmTe
obpabatbiBaembix no nopyyeHntio YYACTHUKA nepcoHanbHbIX AaHHbIX:

—  onpegensTb yrposbl 6e3onacHOCTM NepcoHanbHbIX AaHHbIX Npy nx obpabotke B CEPBUCE;

—  NPUMEHSITb OpraHM3aLUMOHHblE U TeXHW4Yeckme Mepbl MO obecneyeHnto HeszonacHoOCTU
nepcoHarnbHbIX AaHHbIX Npu nx obpabotke B CEPBWCE, Heobxooumble Ans BbINOSHEHMS
TpeboBaHWA K 3aliMTe MepcoHanbHbIX AaHHbIX, WCMOSIHEHME KOTOpbIX obecneynBaeT
yCTaHOBMeHHble  [1paBUTENbLCTBOM Poccuiickon  ®efepauumn  ypoBHM  3aLLULLEHHOCTU
NnepCoHarnbHbIX OAHHBIX;

- NPUMEHATb CpeacTBa 3allnTbl VIH(bOpMaLI,VIVI;
- BECTUN y4eT MaLUUHHbIX HocuTenen nepcoHaribHbIX OaHHbIX;]

—  NpWHMMaTb COOTBETCTBYIOLUME MEPbI NPU 0BHapyxeHnM hakToB HECAHKLMOHMPOBAHHOIO A0CTYNa
K NepCcoHanbHbIM AaHHbIM;

- obecneunBaTb BOCCTaHOBIEHNE nepcoHarnbHbIX aHHbIX, MOHVI(*)I/ILI,I/IpOBaHHbIX NI YHUHTOXXEHHbIX
BCcnencrtene HeCaHKUMOHMPOBAHHOIO AOCTYNa K HUM;

— ycTaHaBnvBaTb MpaBuna JOCTyna K NepcoHarbHbIM AaHHbIM, o6pabaTtbiBaembiM B CEPBUCE, a
Takke obecnevvBaTb perncrpauuio M y4yeT BceX OEeWCTBUN, COBEPLUAEMbIX C MEPCOHanbHbIMU
paHHbiMn B CEPBUCE;

- OCyIJJ.eCTBJ'IFlTb KOHTpOJ‘Ib 3a HpVIHI/IMaeMbIMVI MepaMI/I no o6ecnequvuo I/IHCbOpMaLLI/IOHHOVI
©e3onacHocTu.

7.10 YYACTHWK rapaHTtupyet, uto okasaHme ONEPATOPOM ycnyr no ocyLecTBrneHno nHOPMaLMOHHOIO

1 TexHonorm4yeckoro obcnyxusaHus n uHbix ycnyr B pamkax CEPBUACA He HapywaeT npas YHYACTHUKA,
KINMMEHTA B oTHoweHnnn NHOOPMALWW, nepegasaemon ¢ ucnonb3osaHnem CEPBUCA, a Ttakke He
HapylwaeT 06a3aTenbCcTB NO HepasrnaweHuio uHgopmauum co ctopoHbel YYACTHUMKA. YYACTHUK
cornawaertcs, 4to obpaboTka ONMEPATOPOM n TEXHOJIOTMYECKM MAPTHEPOM MH®OPMALIMA
B pamkax CEPBWCA He HapywaeTr ero npasa, npaBa ero KIIMEHTOB B oTHOWweHWn Takoun
MHOOPMALWNW n ycnosun koHduaeHumansHoctn MHOOPMALUU. YHACTHUK npegoctasnseTt npaso
OMNEPATOPY u TEXHONOTIMMYECKNM NMAPTHEPAM nonyyatb Bce Heobxoammele gaHHele KITIMEHTOB
B Uensx obecnevyeHuss ocyLlecTBneHuss obmeHa NHOOPMALIMEN (Bkntoyas SMS-COOBLWEHUA,
PUSH-COOBLEHWA, E-MAIL-COOBLUEHUA) mexxgy YHACTHUKOM n KITMEHTAMMW 1 okasaHns UHbIX
yenyr YHACTHUKY B pamkax CEPBUCA.
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Bce nonoxenuna HactosAwmx [MPABWI1, kacawuwmecsa obsaszatensctB CTOPOH no obecnedveHuto
KoHGuaeHumnanbsHoctn mnHdopmaumm, nonydeHHon CTOPOHAMW B xoge okasanuss ONEPATOPOM
YYACTHUKY ycnyr no ocywwecTBAeHNO MHAPOPMALMOHHOIO Y TEXHOMOIMYECKOro 0OCNY)XMBAHNS U UHBIX
ycnyr Ha yenousax [MPABUI, o6a3atenbHbl gnst ucnonHeHs CTOPOHAMMW B TeueHme HEOrpaHMYEHHOTO
nepuoga BpeEMEHM.

OMNEPATOP o6sa3yetca cobniogatb KOHUAEHUMANbLHOCTL MEepCOoHarnbHbIX AaHHbIX U obecneunBaThb
©e30nacHOCTb MNepCoHanbHbIX AaHHbIX MNpy ux obpaboTke, a Takke OCYLLEeCTBMATb 3aluuTy
obpabaTbiBaeMbIX MepCoHarnbHbIX AaHHbIX B COOTBETCTBMM CO cTtaTtben 19 depepanbHOro 3akoHa ot
27.07.2006 Ne 152-®3 «O nepcoHambHbIX AaHHbIX» W MWHbIMWU TpeboBaHMAMU OENCTBYIOLLIETO
3akoHopartenbcTBa Poccuiickon ®epepavmu.

B cny4yae BbisSIBNeHMs1 HenpaBoMepHON 06paboTkn nepcoHanbHbIX AaHHbIX ONMEPATOP n YYACTHUK
0053y10TCSl HE3aMeANMUTENBHO YBEAOMIATL APYr ApYyra O HACTYNNEHUN TaKoro cobbITus.

OMNEPATOP yeegomnser YYACTHUKA no SnekTpoOHHOW Mo4yTe MO agpecamM SfeKTPOHHOW MOYThl,
ykasaHHbIM YHYACTHWNKOM B 3asiBrneHuun, cocTaBrneHHOM no hopme, onpeneneHHon B MNpunoxennn Ne3
K HacTtoawmm NMNPABUJTAM.

YYACTHUK yBegomnsetr OIMNEPATOPA B anekTpoHHOW ¢opmMe B COOTBETCTBUM C PernameHTom
conpoBoxaeHus CEPBWCA. Tllpu atom 3anpoc nognucbiBaetcsa 3l pabotHnka YYACTHUKA c
CEPTUDPUKATOM c ponbto «Ocpuuep 6esonacHocTuy, cornacHo TepMmuHonorumn lMpunoxernma Ned k
MPABUITIAM, un Hanpasnsetca OINEPATOPY B cooTtBeTcTBMM C PernameHToM COMpOBOXOEHWS
CEPBWCA c¢ npunoxeHmem CKaHMPOBaHHOW KOMUM OMUManbHOro nucbma, COCTaBneHHOro B NpoOCTon
nMCbMeHHON hopme, NMOANUCAHHONO COBCTBEHHOPYYHOW MOANUCHIO YMOMTHOMOYEHHOrO NpeacTaBnTens
YYACTHUWKA u ckpenneHHoro nevaTtbio YHACTHUKA.

OMEPATOP o06s3yeTcs obecneuntb cobntogeHne naptHepamm ONMEPATOPA koHMAeHUNAnNsHOCTU U
obecneyeHne 6e30nacHOCTM NepPCOHarnbHbIX AaHHbIX, 0bpabaTbiBaembix no nopyyeHnto YHACTHUKA.

MepcoHanbHble AaHHble obpabaTtbiBaemble B CEPBUCE, yHuuTOXatoTcss nmbo obeanuumBaroTcs Mo
OOCTWKeHUn uenen obpaboTku, ykasaHHbix B Hactoswux [NMPABUJIAX, wnn B cnydvae yTpartbl
HeobX04MMOCTU B JOCTUXKEHMUN 3TUX LiENEN, eCrin MHOE He NpeaycMOTpeHo deaepanbHbIM 3aKOHOM.

®OPC-MAXOP

CTOPOHA ocBoboxgaetca OT OTBETCTBEHHOCTM 3@ 4YacTUYHOE WIM  MOMHOE HEMUCMOSTHEeHue
obsazatenbcTB, NnpeaycMoTpeHHbix NMPABUNTAMU n CornalueHuem, ecrniv Takoe HEUCNOSMHEHME ABUOCh
cnencrTemem OencTBusa 00CTOATENLCTB HEMPEOAONMMMONM CUTbl, TO €CTb Ype3BblYalHbIX 06CTOATENLCTB,
koTopble cooTtBeTcTBYytowas CTOPOHA He mMorna HW npegBuaeTb, HU NpegoTBpatuTb pasyMHbIMU
Mepamu, BO3HUKLLIKX nocne npucoeamHerns YYACTHUKA k yyactuio B pabote CEPBUCA Ha ycnosusix
MPABWIT CEPBUCA.

CTOPOHA, koTopass He B COCTOSHMUW BbINOMHWUTL CBOM 0Osi3aTenbCTBa B CUITY BO3HUMKHOBEHUS
06CTOATENBCTB HENPEO4ONMMON cumbl, obsidaHa He3amennuTenbHO MNPOVMH(OPMMPOBATL OPYryto
CTOPOHY o0 HacTynneHum Takmx OOCTOATENbCTB B MUCbMEHHOM hOopMe M COoOBWWTbL OaHHble O
Xapakrtepe 006CTOATENbCTB, AaTb OLEHKY UX BIUSIHUSA HA UCTOSNTHEHNE U BO3MOXHbIA CPOK UCMOMHEHNS
obsazatenbcTB. Onepartop pasmellaet B CepBuce takyo MHOPMaLUIO, MOMYYEHHYIO OT Y4YacTHUKa, a
Takke WHMOpMaUMo O HEBO3MOXHOCTM BbINONMHEHUA obsi3aTensctB Onepatopa B CBA3M C
HaCTyNMeHNeM BbllLEyKa3aHHbIX ODCTOATENBLCTB He no3gHee pabodero OHA, credylowero 3a OHEM
nonyyYyeHns TakorW MHAOpMauMmn OT YyacTHUKa UM ¢ MOMeHTa, korga OnepaTopy CTano U3BeCTHO O
HEBO3MOXHOCTU BbINOMIHEHNST CBOMX 0043aTenbCTB B CBA3M C  HacTynneHueM o6CToATenbCTB
HenpeoaoIMMOW CUTbI.

B cnyyae BO3HWKHOBEHWUSI OOCTOSATENBLCTB HEMNPEOAONMMOW CUMbl CPOK WUCMOSNHEHUS 06s13aTenbCcTB
OTOABUraeTcsl Ha CpOK AEeWCTBUSI TaKMX OBCTOATENBLCTB U UX MOCNeAcTBUiA. B cnyyae BO3HWMKHOBEHMS
cropa O MOMEHTE Hayana M OKOHYaHUSA OeNcTBMS OOCTOATENbLCTB HENPEeOodONIMMON CUIbl, OH
paspellaeTcs nyTem npeaocTaBrneHus OOKYMEHTarbHOro MoATBEPXKAEHUS CPOKOB [OENCTBUS 3TUX
06CTOATENBLCTB, BblAaHHLIX COOTBETCTBYIOLUMMY KOMMETEHTHBIMWM OpraHaMuM Bractu unum ToproBso-
NPOMbILLIEHHOW NanaToun.

O06s13aHHOCTb [OKa3blBaHWUS OENCTBUS OOCTOATENBbCTB HENPEOOONIMMON CUMbl NIEXWUT Ha CTOPOHE, He
WCMOJSTHUBLLEN MW HEHaANexXal M o6pa3omM NCNOoNHMBLLEN CBOM 06A3aTenbLCTBa BCreACTBUE 4ENCTBUS
Takmx obCcTOATENbCTB.

OTBETCTBEHHOCTb CTOPOH U UHBIE NOJNTOXEHUA

CTOPOHbI npusHaloT, 4TO nony4vyeHue CTOPOHOW 34, noAnMcaHHoro SM/K3MN oHC ppyron
CTOPOHbI, topugnyeckn aksuaneHTHo nonyvyeHnio CTOPOHOW gokymeHTa Ha BymaxxHOM HocuTene,
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noanncaHHOro COOCTBEHHOPYYHLIMM NOAMUCAMM YNOJSTHOMOYEHHbLIX vl apyron CTOPOHbI u oTTckom
neyatn pgpyrom CTOPOHbI. CTOPOHbI npusHatoT, 4TO OOKYMEHT, nognucanHbin JMN/KIIM OHC
CTOPOH®DbI, topuanyeckn 3KBMBANEHTEH [OOKYMEHTY Ha OyMaxXHOM HocuTene, noanMcaHHoOMY
COBCTBEHHOPYYHBIMU MOANMMUCSMU YNONHOMOYEHHbIX Nuy, CTOPOHbI n ottckom nevatn CTOPOHbI.
06ﬂ3aTeJ'IbCTBa, npeaycMoOTpeHHble HaCTOALMM MYHKTOM, ,D,eVICTBMTeHbeI npmn ycnosun cosnaHuA
CEKPETHOI'O KJMKO4YA, 3N n CEPTU®UKATA B cootesetctBum c [pasunamu KNC «BeSafe» u
YOOCTOBEPAKLWEIO LIEHTPA, a takke cosgaHus KBATIMOULIMPOBAHHOIO CEPTUOUKATA
K3 ®HC B cootBeTcTBMM ¢ PernameHtom YL ®HC.

CTOPOHbI npusHatot, uto JIOTWUH, nonydeHHbin KIIMEHTOM c¢ wncnone3oBaHveM nporpaMmMHO-
TexHnyeckux cpencts ONMEPATOPA wn ucnonbdyembin KITMEHTOM npu npoxoxaeHun npouenypbl
ABTOPUN3ALNN, aBnseTca yHUKaNbHbIM.

CTOPOHbI npusHaioT, 4to nonyyedne CTOPOHOW MPOCTOIO 3/1, nognucanHoro MPOCTOW 3N
KIMMEHTA YYACTHWKA, topuandeckn skeuBaneHTHo nonydeHmio CTOPOHOW pgokymeHTa Ha
OymaxxHOM HocuTene, nognucaHHoro cobceTBeHHopyyHon noanuckio KITMEHTA YYACTHUMKA.
CTOPOHbI npwusHatot, yto MPOCTOW 3[1, nognucanHbin MPOCTOW 3M KMUEHTA YYACTHUKA,
IOPUANYECKN SKBMBANEHTEH OOKYMEHTY Ha OyMakHOM HocuTene, noanvMcaHHOMYy COBCTBEHHOPYYHON
noanucbto KIMMMEHTA YYACTHUKA.

WckrntoveHo.

OMNEPATOP, TEXHOJIOTUMYECKME TTAPTHEPbI He HecyT OTBETCTBEHHOCTb 3a COAEPXaHue,
KayecTBo, NorHoTy u pgocrtoBepHocTb MHOOPMALUUN YUACTHUKA, KIIMEHTA, B TOM uwucne,
cogepxawencs B SMS-COOBLEHNAX, PUSH-COOBLUEHUAX, E-MAIL-COOBLEHUNAX.

CTOPOHbI npusHatoT, 4TO YyBegomsieHMe 00 W3MEHEHMM COCTOSIHUS [OOKYMEHTa, [AOCTYMNHoe
AKKPEOUTOBAHHOMY KJIMEHTY pns npocmoTtpa B CEPBWCE, siBNsieTcsi OCHOBHbIM Cnocobom
yBegomMmnernsi KIIMEHTOB o006 uvcnonHeHMM pacnopsbkeHuss O MnepeBode AEHEXHbIX CPeAcTB B
cootBeTcTBUM ¢ PegepanbHbiM 3akoHOM OT 27.06.2011 Ne 161-®3 «O HaumoHanbHOW nnaTtexHom
cuctemey. Micnonb3oBaHne uHbIX cnocoboB yBegomnexus KITMEHTOB (yBegomneHue no anekTpoHHON
noyte, yeBegomneHune npu nomowm SMS-COOBLIEHWA, PUSH-COOBLIEHWA, E-MAIL-
COOBLEHWN) gonyckaetcsa B pamkax yenyru «Mudocepsuc FAKTURA.RU».

OMNEPATOP, TEXHOJIOTUYECKME TAPTHEPbBI He HecyT OTBETCTBEHHOCTb 3a YObITKM, KOTOpblE
MOryT BO3HUKHYTb ¥ YHYACTHWKOB un nx KIIMEHTOB, TpeTbux nuu B €BA3W C y4yacTnem B paboTte
CEPBWCA, He cBA3aHHble HenocpeacTBeHHO ¢ HapyweHvem ONEPATOPOM, TEXHOJIOTMYECKUMU
MAPTHEPAMMW cBounx 06a3aTensCeTs.

OMNEPATOP HeceT OTBETCTBEHHOCTb 3a HEWUCMONHEHWE WNW HeHaanexailee WCMOoNHeHue CBOUX
0053aTenscTB, NpedycMoTpeHHbIX Hactoswwmmn TPABUNIAMU 1 CornaweHuem (BkM4yas Bce
OOMNOSHUTENbHbIE COrMaleHnsa K HeMy), nosrniekwee npuyinHeHue yboitkoB YHYACTHUKY, KITMEHTY
YUACTHUKA, TpeTbuM nuuam, UCKIYUTENbHO B pasmepe OOKYMEHTanbHO MNOATBEPXAEHHOrO U
AokasaHHoro pearnbHoro yuwepba YYACTHUKA, HaHeceHHoro YYACTHUKY BcrnenctevMe BUMHOBHBIX
aevicteui (6esgenctaus) ONEPATOPA.

Ecnn wnHoe He onpegeneHo CornaweHvem, pasmep Bo3MelleHus npuyinHeHHoro YYACTHUKY
peanbHoro yuwepba npu oOKasaHWM yCryrn, 3a OKa3aHue KOTOPOW YCTaHOBMEHO eXemecsyHoe
BO3HarpaxkgeHvie, B niobom cnyvyae He MOXeT npeBblwaTth pa3mep BosHarpaxaeHns ONEPATOPA 3a
oKasaHue onpeeneHHon ycryrm B cooTBeTCTBUM ¢ HacToswmmn NMPABUNAMU n CornaweHvem, B
OTYETHOM Mecsue, B KOTOPOM MMENo MECTO HEeWUCMNOMHEHWe Wnu HeHagnexaiwee MWCnosfHeHne
OMNEPATOPOM cBoux 0683aTenbCTB Npy OKasaHWy Takow YCNyru, 3a BCe HapylleHWs, ONyLWeHHble
OMNEPATOPOM npwu okasaHun ycryrn B ykasaHHOM OTYETHOM MecsLe.

Ecnu nHoe He onpegeneHo CornaileHuem, pasMmep BO3MeLLeHWUs peanbHoro yulepba, npuYnHeHHOro
YUYACTHUKY npu okasaHun ycnyru, 3a OKa3aHUWe KOTOPOW YCTaHOBMEHO eaAMHOBPEMEHHOEe
BO3HarpaxaeHve, B nNiobom crnyvyae He MOXeT npeBbilaTth pa3mep Bo3HarpaxaeHus ONMEPATOPA 3a
oKasaHue Takow ycryru 3a Bce HapyLlleHus, gonyueHHsle ONEPATOPOM npu eé okasaHuu.

Ecnu nHoe He onpegeneHo CornaweHnem, pasmep BO3MELLEHUSI peanbHoro yuepba, npu4nHEHHoro
YYACTHUKY npu BbINONMHEHMM paboTbl, 3a BLINOJIHEHWE KOTOPOW YCTAHOBMIEHO €AMHOBPEMEHHOE
BO3HarpaxzgeHue, B NoboM crnyvae He MOXeT npeBbiaTh pa3mep Bo3HarpaxaeHuss ONNIEPATOPA 3a
BbINOMHEHWe Takon paboTbl 3a BCe HapyLweHus, gonyuweHHsle ONTEPATOPOM npu €€ BbINOAHEHNN.

Bo3melleHune yuepba ocyLecTBnseTca TONbKO Ha OCHOBaHMM nNnucbMeHHOW npeteH3nn YYACTHUKA.
MpeteHsnsa Hanpaensietcs YYACTHUKOM OMNEPATOPY B nopsigke, YyCTaHOBNEHHOM pasgernom 6
HacTtoawmx T[PABWIN. K npeteHsun YYACTHUKA pomkHbl ObiTb MNPUMOXEHbl OOKYMEHTbI,
obocHoBbiBatowne npeabsieneHHole YYACTHUMKOM TpeboBaHMsi, B TOM 4ucre [oKasbliBawoline
npuunHenne yuwepba YYACTHUKY, pasvep npuumHeHHoro YYACTHUKY peanbHoro yuiepba u
NPUYNHHO-CNEACTBEHHYD CBA3b  yKasaHHoro yuwepba YYACTHUMKA ¢ HeucnonHeHnem wunu
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HeHagnexawmm ucnonHeHem obssatenscte ONEPATOPOM npu okasaHum ycnyrm, a Takke
AOKYMEHTbI, MoATBEPXXAAOLME NOMHOMOYMS NMua, NOANUCABLLENO NPETEH3MIO.

YnyuweHHasi Bbiroga, kotopass MoXeT BO3HUKHYTb Y YUACTHUMKA BcrnepctBue HEWUCMNONHEHUS UIU
HeHapgnexaulero ucnonHeHus ONEPATOPOM cBounx 06s3aTenbCTB, BO3MELLEHNIO HE MOASIEXUT.

Honyckaetca BpemeHHOe npekpalleHne pabotsl CEPBUCA pns npoBefeHus pernameHTHbIX,
NPoUNaKkTU4YECKMX U MHbIX paboT, B TOM 4yucrne paboT, CBA3aHHbIX ¢ OOHOBNEHMAMM NPOrpamMmMHOro
obecneyeHns CEPBUCA, cymmapHo He 6onee 4yem Ha 3 (Tpwu) yaca B cyTku B paboune gHn n He 6onee
YeM Ha 12 (BeHaguaTb) 4acoB — B BbIXOAHbIE U NPa3gHNYHbIE OHW.

YYACTHWKW npusHatoT, 4to ucnoneayemsie B CEPBVCE cnocobbl 3awwmtel IHOGOPMALIMW, koTopble
obecneunBatotr dhopmuposaHue n nposepky IM/NMPOCTOW B3I, pgoctatouHbl Ans noaTBepXAEHUs
aBTOpCTBa M noanuHHoctn S4/MPOCTOIO 3.

YYACTHUKU npusHatoT, yTo nogaernka A1, To ecTb cosgaHue Al 3, ycnelHo NpoxXoasien NpoBepKY,
HeBO3MOXHO 6e3 3HaHus CEKPETHOIO KJTHOYA YYACTHUKA/KITMEHTA YYACTHUKA (moctyna k
CEKPETHOMY KJTHOYY YYACTHUKA/KITMEHTA YYACTHWKA).

YYACTHWKW npusHatoT, uto noaaenka NMPOCTOW 3, To ectb cosganme NMPOCTOW 3 NMPOCTOIO
O[l, ycrnewHo npoxogsLnx npoBepky, HEBO3MOXHO 6e3 3HaHus MAPOJIA KITMEHTA n PA30OBOIO
CEKPETHOIO MAPOJIA.

B cnyuyae cboeB B paboTte nporpammHo-annapatHbix komnnekcos CEPBVCA vnu HacTynneHms uHbIX
0BCTOATENBLCTB, NOBMNEKLINX UNULLIHEE NEPEYUCTIEHNE, OTCYTCTBUE NEPEYNCIIEHNS NN HEQOCTATOYHOE
nepeunucneHme paeHexHblx cpeacts mexay YYACTHUKAMW, HeBO3MOXHOCTb UCMNONb30BaHUSA
CEPBWCA, OIMNEPATOP o06s3yeTca B kpaTyanlne CpOKU YCTPAHUTb TEXHOMOrMJYeckne nocnencraus
Taknx cboeB nnm ob6CToATENBLCTB N 0becnevnTb Hagnexawee OPMMPOBaHNE OTHETHOCTMN.

3a npocpouky YYACTHUKOM onnatbl Bo3HarpaxaeHuss OMNEPATOPY, YYACTHUK ynnaunBaet
OlEPATOPY HeycToliky B pa3mepe 0,1% oT Heonna4YeHHOW B CPOK CYMMbI 3@ KaXKabl AeHb MPOCPOYKM.

3a kaxgpln AOKYMeHTarnbHO nogTeepxaeHHbIn pakt otnpasku KITMEHTY SMS-COOBLEHNA,
cogepxawero HeOOCTOBEPHYD WM HenomHyto  uHgopmaumio, OFNEPATOP Bnpase
notpeboeatb oT YYHACTHUKA, a YHACTHUWK o65a3anH ynnatuTe wtpad B pasamepe 500 000,00
pybnen (MartbcoT Thicay pybnen 00 koneek). WTpad ynnayunsaetca YHACTHUKOM B TeyeHune
5 (MaTtun) pabounx gHen ¢ gatbl nonyyeHms cooteeTcTytowero TpebosaHna YHACTHUKOM.

B cnyvae otnpaBku no wmHuumatmee YYACTHUKA (B ToM uyncne Ha ocHoBaHun VHOOPMALMN,
nonyyenHonn ot TEXHONOMMYECKUX MAPTHEPOB) KIMEHTY SMS-COOBLWEHWA, PUSH-
COOBLWEHNN, E-MAIL-COOBLUEHWN Ha ocHose rpaduku naTuHckoro andasuta, YYACTHUK
00653yeTca BO3MECTUTb BCE JOKYMEHTANbHO noaTBepxaéHHble yobiTkn ONMEPATOPA, Bkntovas, HO He
orpaHuymBasicb yobiTkamy B Buae wTpadHbIX CaHKumMin co ctopoHbl OCC, cynebHbix usgepxek u
KOMMeHcaunin notepb TPETbUX MWL, YbW MHTEPECHl MOocTpajanu BCreacTBME OTNPaBKM YKa3aHHbIX
coobwenun. YHYACTHUK Bosmewaet yobiTkmu ONMEPATOPA Ha OCHOBaHUM CYéTa, BbICTABIEHHOrO
OMNEPATOPOM, B TeyeHune 10 (decatun) paboumx gHeW CO OHSA NONydYeHus cyeTa.

B cny4yae Hapywerua YYACTHUKOM Tpebosanun k MHOMBUOYAJIbHOMY TEKCTOBOMY HOMEPY
OCC BnpaBe NONHOCTbLIO UMM YAaCTUYHO NPUOCTaHOBUTL BO3MOXHOCTb YYACTHUKA otnpaenate SMS-
COOBLWEHUA c¢ Takoro NHOMBWAOYAJIBHOIMO TEKCTOBOIO HOMEPA wunu 3abnokupoBaTtb
MHOMBUAOYAIbHBIA TEKCTOBbIN HOMEP. OMEPATOP o6s3aH ysegomuts YUYACTHUKA o
CTaBLUMX €My W3BECTHLIMM cryyasx npuoctaHosneHns OMEPATOPOM COTOBOW CBA3MU
BO3MOXHOCTU ucnonb3osate WHAMBUOYANBHbIA TEKCTOBbIA HOMEP unn ero 6nokupoBku B
TeyeHne 1 (OgHoro) paboyero aHs ¢ MOMeHTa nony4veHus nHcopmavmm 06 atom ot OCC.

YYACTHUK HeceT oTBeTcTBeHHOCTb nepea OMNEPATOPOM, KITMEHTAMU u TpeTbumn nuuamun 3a
ncnonb3oBaHne MHOMBUOYAIIBHOIO TEKCTOBOIO HOMEPA YYACTHUKA "
MHOMBUOYAIIbHOIO TEKCTOBOIO HOMEPA OIEPATOPA «Faktura.ru» B nonHom obbeme u
obecneunBaet 3a cBow cyeT 3awmty ONMEPATOPA oT niobbix NPETEH3UA M UCKOB TPETbUX 5uL,
CBsI3aHHbIX C ncnons3oBaHnem cootsetcTBytowero MHONBUOYAJIbHOITO TEKCTOBOIO HOMEPA.

YYACTHUK HeceT B NonHOM 0O6beMe OTBETCTBEHHOCTb 3a MOSIHOTY, OOCTOBEPHOCTb, COAEPXKAHUE,
3aKOHHOCTb HanpaeneHns SMS-COOBLWEHWA, PUSH-COOBLIEHWI n E-MAIL-COOBLLIEHWI ero
KNMMEHTAM, B TOM umucrie 3a KX COOTBETCTBME TPebOBaHUSAM 3aKOHOLATENbCTBA, PEryrvpyloLero
OTHOLLIEHUSA B chepe peknamsl.

B cnydae npeabasnenus ONMEPATOPAMKM COTOBOW CBA3W, opraHamu BNactu, UHLIMU TPETbUMU
nuuamm npeteHsun unu TpebosaHuii k OMEPATOPY B oTHoweHun SMS-COOBLWEHWA, PUSH-
COOBLLIEHUN 1 E-MAIL-COOBLWEHWI, HanpasnerHbix YYACTHUKOM B pamkax CEPBUCA (B Tom
yncne B OTHOLUEHMUN COAEPXKaHUSA 3TUX coobLeHun, Hannuusa cornacun KIMMMEHTOB Ha nonyyeHne aTux
coobuwenuin), YHACTHUK obsi3aH NpUHSITL BCE BO3MOXHbIE MEpPbI A1 YPErynMpoBaHUS CIIOXUBLLENCS
cuTyauum, a Takke Bo3MecTUTb Bce yobiTkn OMEPATOPA, BO3HMKLIME B pe3ynbTate NpeabsBrieHns
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npeteH3un vnn TpeboaHun k ONMEPATOPY B Teuyenne 10 (decatn) paboumx gHenm ¢ MOMeEHTa
nony4yeHnsi obocHoBaHHoro TpebosaHms ONEPATOPA.

OlMNEPATOP He HeceT oTBETCTBEHHOCTb 3a oTkaz OCC, uHbix napTHepoB OMNEPATOPA B goctaBke
SMS-COOBLWEHUNA  KIMEHTAM YYACTHWKA B cnyyae wucnonb3oBaHus YYACTHUKOM
MHOMBUOYAJIbHOIO TEKCTOBOIO HOMEPA «Faktura.ru» nubéo no MHOM Npu4nHe, He 3aBUCSLLEN
oT OMEPATOPA.

OMNEPATOP He HeceT OTBETCTBEHHOCTb 3a HeHaanexallee okasaHne ycnyrn «WHdocepsuc
FAKTURA.RU» nnn eé HeokasaHue B cny4vae, ecnn OCC w/unu mnHele naptHepbl OMNMEPATOPA no
nobbiM  npuymMHamMm  oTkasbiBatloTca  goctaButb  SMS-COOBLIEHUWE KIMEHTY B cBs3an ¢
ucnonb3oBaHnem YYACTHUKOM ansa otnpaBkmn Ttakoro SMS-COOBLIEHUA MHONBUOAYANBbHOIO
TEKCTOBOI'O HOMEPA «Faktura.ru».

OMNEPATOP He HeceT OTBETCTBEHHOCTb 3a HeHagnexauwee okasaHue ycnyrn «UHdocepBuc
FAKTURA.RU» nnn eé HeokasaHue B cny4vae, ecnu otnpaska YYACTHUKOM SMS-COOBLEHUNA ¢
ucnonb3osaHnem WHOMBUOYAJIBHOIO TEKCTOBOIO HOMEPA «Faktura.ru» MOXeT cTaTb
npuymHon npumeHennss OCC w/unm uHbiMm napTtHepamyn OIMNEPATOPA Mep OTBETCTBEHHOCTM K
OlMNEPATOPY B cBssu ¢ ucnonb3orannem YYACTHNKOM ans otnpaBku Takoro SMS-COOBLUEHNA
MHOVBVOYAIIbHOIO TEKCTOBOIO HOMEPA «Faktura.ruy.

B cnyyae HapyweHua YHYACTHWUKOM nonoxenui n. 3.2.13 Hactoawwmx NPABWIT ONEPATOP Bnpase
notpebosatb oT YHACTHUKA, a YHACTHUK 065a3aH ynnatute wrpad B pasmepe 1 000 000,00 pybnen
(OouH  munnuoH pybnen). Ynnata wtpada He ocsoboxgaetr YYACTHUKA ot wucnonHeHus
obsa3aHHoCTEN, ycTaHoBneHHblx n. 3.2.13 T[MPABWJI. B cnyvae, ecnu nocne nonyyeHus
cooTBeTcTBYtoLlero TpebosaHust ot ONMEPATOPA n ynnaTtbl wTpada Ha ero ocHoBaHun YYACTHUK
NPoOAoOIKUT HapywaTb nonoxeHus n. 3.2.13 TMPABWUI, to OINEPATOP BnpaBe notpeboBaTb OT
YYACTHUKA, a YHACTHUK obs3aH ynnatuts Wtpad B pasmepe 2 000 000,00 pybnen (Osa munnuoHa
pyonen). Wtpad ynnaunsaetca YHACTHUKOM B TeueHue 5 (Msatun) paboumx gHen ¢ gaTtel NONy4eHUs
cooteeTtcTBytowlero TpeboBaHms YHYACTHUKOM.

Jlioboe TpeboBaHMe O BoO3MelleHMM YObITKOB, ynraTe HEeyCTOMKM 3a HapylleHue o0s3aTenbCTB,
npegycmoTtpeHHbix MPABUNIAMWA  un  CornaweHvemM, OCYLLECTBASETCH MWCKNIOYUTENbHO NyTem
HanpasneHus CTOPOHOW, 4bu npasa HapyLUeHbl, COOTBETCTBYIOLLEro TpeboBaHus, 0POPMMIEHHOrO B
NPOCTOWN MUCbMEHHON hOpMe M MOAMMCAHHOIO YNONHOMOYEHHbIM npeactasutenem aton CTOPOHHI,
no noytosomy agpecy CTOPOHbI, HapywwuBwen ob6sasatensctso. [MpeagbsiBneHve tpeboBaHus o
BO3MELLEHMM YObITKOB M (MK) ynnaTte HEYCTOMKU SIBNSieTCA npaBoM, a He 06a3aHHocTeio CTOPOHHDI,
YbW MpaBa HapyLLEHbI.

UCKITHOYEH.
UCKJIFOYEH.
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HacTosuwee lNpunoxeHne aBnaeTca HEOTbEMIEMOMN MpunoxeHue Ne 1
yactbto NMPABUJT CEPBUCA «FAKTURA.RU» Kk IPABUNAM CEPBUCA «FAKTURA.RU»

lpunoxeHue Ne 1. TAPU®bI CEPBUCA «FAKTURA.RU» (pasmeweHo e LIEHTPE NOLLEPXKKW).
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HacTosiwee NpunoxeHne 9BngeTcs HEOTbEMIEMOMN MpunoxeHue Ne 2
yacTtbto NMPABWIT CEPBUCA «FAKTURA.RU» Kk IPABUNAM CEPBUCA «FAKTURA.RU»

CornaweHue Ne F
o pa6oTte Ha ycnoBusax MNPABUIT1 CEPBUCA «FAKTURA.RU»

r. HoBocubupck 20 r.
3akpbITOe akUMOHEepHOe 0bLLecTBO « BUNNUHroBLIN LEHTPY, UMeHyeMoe B AansHenwem « ONEPATOP», B nuue
HvpekTopa , JencTBylollero Ha OCHOBaHUWM YcTaBa, C OOHOW  CTOPOHbI MU

, nMeHyemoe B hanbHenwem «YYACTHUK», B nvue
, OEVCTBYIOLLEro Ha OCHOBaHMU , C Apyrow

CTOPOHbI, BMECTE UMeHYyeMble B AanbHenwem «CTOpoHbI», 3aknouunu Hactodwee CornaweHune (ganee —
«CornalleHue») o HUXKecrneayLwem.

1. MpeameT cornaweHus

1.1. TpeameTtom CornaweHus asnsetca npucoeamHeHne YYACTHUKA B nopsigke ct. 428 [paxkgaHckoro
kogekca Poccuiickon ®epepaumm Kk yyvactuio B pabote CEPBUCA «FAKTURA.RU» (panee —
«CEPBWC») Ha ycnoeusix MPABUJT CEPBUCA «FAKTURA.RU» (ganee — «MPABUJIIA»). TIPABUIIA
pa3amelleHbl B ceTn MHTepHeT no agpecy: https://bank.faktura.ru.

2. MNpaBa, 06513aHHOCTN M OTBETCTBEHHOCTb CTOPOH

2.1. TpaBa, obssaHHOCTM W oOTBEeTCTBEHHOCTb CTOpOoH, a Tawke WHbiXx YYACTHWMKOB npun pabote B
CEPBWCE onpegenstotca NMPABUJTAMU n CornawueHuem.

3. Cpok gelicTBus CornalueHust U NOPAAOK ero pacTopXKeHUs

3.1. CornaweHue BCTynaeT B CUIy C MOMEHTa ero nognucaHus nocnegHen us CTopoH 1 AercTByeT B TeYeHne
cpoka pabotel YMACTHUMKA B CEPBUCE.

3.2. B cnyyae pactopxeHus CornaweHusi no nobbiM OCHOBaHWsIM, Bce o06s3aTenbCcTBa, BO3HUKLINE 00
pacTtopxxeHust CornalleHusi, noanexat UCNOMHEHUI0 B NONHOM o6beme U B COOTBETCTBUN C YCIIOBUSIMU
Cornawenusa n NMPABUII.

4, UHble ycnosus
4.1. OcHoBaHueM ans pabotsbl B CEPBUCE sBnsieTcs HacToswee CornatleHue.

4.2. Cnopbl U pasHOrnacusi, BO3HWKLWIME B CBHA3M C 3aKMOYEeHWMEM, WUCMOMHEHWEM UMW PacTOPXKEHUEM
(npekpaweHnem) CornaweHus, AOMKHbl ObITb yperynupoBaHbl B Mopsgke, MNpegycMOTPEeHHOM
MPABUITAMW.

4.3. CornalweHne COCTaBMEHO B ABYX 3K3EMMNMspax, UMELLMUX PaBHYIO HOPUOMYECKYIO CUMY, MO OZHOMY
3K3eMnnaApy Ans kaxaon ns CTOpoH.

5. Appeca, peKBU3UTbl U nognucu npeactasutenein CTOPOH:

OMEPATOP: YYACTHMUK:
3AO «BUNNUHroBbIN LEHTP»

MHH: 5401152049, KI1r: 540801001

Apnpec B EIPHOJI:

630055, HoBocnbupckas obnacTtb, ropog HosBocubupck,

ynuua Mycel xanuns, gom 11, oduc 218

MouToBLIN agpec:

BaHKkoBCKMe peKBU3UTbI:

PacuyeTHbIn c4eT Ne 40702810100000000026

B PHKO «lMnatexHbin LleHtp» (O00)

Kopp. Cuyet Ne 30103810100000000832 B Cubupckom
Y BaHka Poccun, BUK 045004832

Ten./dakc:
) ( )
M.IM. M.I.

Ctpanunua 29 us 50



HacTosuwee lNpunoxeHne aBnaeTca HEOTbEMIEMOMN MpunoxeHune Ne 3
vyacTtbto NMPABUJT CEPBUNCA «FAKTURA.RU»

k MIPABUNNAM CEPBUCA «FAKTURA.RU»

lMpunoxeHue Ne3. 3ASIBJIEHNE HA PETVCTPALINKO/M3MEHEHUE [JAHHBIX YYACTHUKA/®UTINATIA
YUACTHUKA B CEPBUCE «FAKTURA.RU» (pasmewero 8 LIEHTPE lNOL4OEPXKU).
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HacTosiwee NpunoxeHne 9BngeTcs HEOTbEMIEMOMN MpunoxeHue Ne 4
yacTtbto NMPABWIT CEPBUCA «FAKTURA.RU» Kk IPABUNAM CEPBUCA «FAKTURA.RU»

lMpunoxeHue Ne4. 3AABIIEHVNE HA PETMCTPALIMKO/OT3bIB NPAB YYACTHUWKA B CEPBUCE
«FAKTURA.RU» (pasmeweHo 8 LIEHTPE INOLLOEPXKKN).
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HacTosiwee NpunoxeHne 9BngeTcs HEOTbEMIEMOMN MpunoxeHune Ne 5
yactbto NPABAJT CEPBUCA «FAKTURA.RU» k IPABUNIAM CEPBUCA «FAKTURA RU»

MpunoxeHue Ne5. 3ASB/IEHWNE HA HACTPOUKY NMOACUCTEMbI KOHTPOJIS MIIATEXHbBIX [TOPYYEHUMN
N JTIMMNTOB B CEPBUCE «FAKTURA.RU» (paaveuweHo 8 UEHTPE MNMOLOOEPXKU).
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MpunoxeHue Ne 6
k MPABUJTAM CEPBUCA «FAKTURA.RU»

UcknroyeHo.
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MpunoxeHue Ne 6a
k MPABUJTAM CEPBUCA «FAKTURA.RU»

UcknroyeHo.
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HacTosiwee NpunoxeHne 9BngeTcs HEOTbEMIEMOMN MpunoxeHue Ne 7
yacTtbto NMPABWIT CEPBUCA «FAKTURA.RU» Kk IPABUNAM CEPBUCA «FAKTURA.RU»

lMpunoxerue Ne7. YBEJJOMJIEHUE O KOMINPOMETALNN CEKPETHOIMO KITKOYA/KITFOYA K3I1 ®HC
(pasmeweHo e LIEHTPE MNOLALAEPXKY).

Ctpanunua 35 u3 50



HacTosiwee MNpunoxeHne 9BngeTcs HEOTbEMIEMOMN MpunoxeHune Ne 8
vyactbto [NPABAJT CEPBUNCA «FAKTURA.RU» k MPABUNAM CEPBUCA «FAKTURA RU»

lpunoxeHue Ne8. TEXHOJIOMMYECKUE MNAPTHEPHI (pasmewero e LUIEHTPE NMOLLEPXKK!N).
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HacTosiwee MNpunoxeHne 9BngeTcs HEOTbEMIEMOMN MpunoxeHune Ne 9
vyactbto [NPABAJT CEPBUNCA «FAKTURA.RU»

k MPABUNAM CEPBUCA «FAKTURA.RU»

PekomeHngaunu ONMEPATOPA no nicgopmupoanmio YHACTHUKOM KITMEHTOB 06 opraHuM3auyMoHHbIX
Mepax, Heob6xoauMbIX Ansa obecnevyeHnsa 6esonacHon pabotbl B CEPBUCE Ha komnbroTepe KITMEHTA:

Onsa pabotbl ¢ 3M1:

1.

XpaHuTe KkniodeBble HocuTenu (CMapT-knwouu, Gnal-KkapTbl U Apyrne HOCUTENW C 3anucaHHbIMU
Krnoyamn) B MecTe, HeJOCTYNMHOM MOCTOPOHHMM nuuam. VCKnioumTe XpaHeHWe KITHYen Ha XKeCTKOM
OVCKe, B CETEBbIX KaTanorax 1 npoymx obLweoCTynHbIX pecypcax.

XpaHI/ITe B TalHe napoJib AO0CTyna K KIk4y, NCKIMKYNTE ero 3anncb Ha CTukepax, HocutTenax Knoyen n
T.M.

[Onsi pabotbl ¢ MPOCTOW 3M:

1.

3anomHuTe, YTO ANA Bxoda B VIHTepHeT-6aHk Bam TpebyeTcs BBOAUTL TONBbKO Ball IOrMH M naponb. He
HY)KHO BBOAWTb HOMep Bawero mobunbHOro TtenedoHa, HomMep Bawewn OGaHKOBCKOW KapTbl MMM
CVV2/CVC2 koa ans BxoAa wunu JONOfHUTENbHOW NPOBEPKM NepcoHanbHon uHdopmaumm B iHTepHeT-
6aHke!

Hukorga m HM npu Kakux obBCcTosATENbCTBAX He coobLianTe HMKOMY CBOWM Maponu/koga Ans Bxoda B
WHTepHeT-0aHK nnu ons noaATBEPXKAEHMS NnaTexen, a Takke Homepa Bawmx kapTt u CVV2/CVC2 koabl.

Ob6s3aTenbHO cBepsanTe TekeT SMS-coobeHnin/PUSH-coobLeHnin, cogepxallumii naposb, ¢ AgeTansamm
BbINONHAeMon Bamu onepaumn. Ecnn B SMS-coobuwieHnn/PUSH-coobLeHnn ykasaH naponb/kog ans
NOATBEPXKAEHUS NraTexa, KOTOPbI Bbl HE COBEpLUanv Unn Bam npeanaratoT ero BBeCTU/Ha3BaTb, YTOObI
OTMEHUTb SIKOObI OLLIMGOYHO NPOBEAEHHbIN MO BalleMy CYeTy nnaTex, HU B KOeM criyyae He BBOAMTE ero
B MIHTepHeT-6aHKe 1 He Has3blBaliTe ero, B TOM Yncrne coTpyaHukam 6aHka.

B cnyyae ytepn MobunbHOrO YCTPOMCTBA, Ha KOTOPLIA NPUXOASAT pasoBble Naponu/koabl, HeMeAeHHO
3abnokmpynte SIM-kapTy u (unu) Bongute B MHTepHeT-6aHK (Beb6-Bepcuio) n yganute ycTponcTBO U3
CMM1CKa 3apernMcTpmpoBaHHbIX YCTPOUCTB Anga nonyvyeHus PUSH-coobweHni.

3anuwmnTe KOHTaKTHbIN TenedoH Ballero 6aHka B afpecHyo KHUry unu 3anomHute ero. B cnyyae ecnum
B NMYHOM kabuHeTe WHTepHeT-GaHka Bbl OOHapyxuTe TenedoH, OTMNWYHBLIN OT 3anMcaHHOro, B
ocobeHHOoCTH, ecnv Bac ByayT Npu3biBaTh MO3BOHUTL MO 3TOMY TenedoHy ANs YTOYHEHMS nHdopMaLmm,
nnéo no gpyromy noeopy, 6yapte 6aAnTENbHBbI 1 HEMEANEHHO NO3BOHMTE B OaHK NO paHee 3anncaHHoOMy
BaMu TenedoHy. Takke onsa aTux Lenen nogonaet TenedoH, ykasaHHbIn Ha Balleli 6aHKOBCKON KapTe.

YcTaHaBnuBante MoOWMbHbIE MPUMOXEHWUS TONBKO M3 JOBEPEHHbIX MarasvHOB MpunoxeHun. lMepen
YCTaHOBKOW MNPUINOXEHUA W3 [OBEPEHHOTO MarasvHa MpuUIToXeHun ybeguTechb, YTO MpUIOXKeEHMWE
pacrnpocTpaHsaeTcsl C y4eTHOW 3anvcy Bawero G6aHka B 9TOM [OBEPEHHOM MarasuHe MNPUIOXKEHWUN.
Vicnonb3yiiTe aHTUBUPYCHOE MporpaMMHoe obecneveHue, B Criydae ecniiv OHO AOCTYMHO Afis Ballero
TenedoHa/cmapTdoHa.

Wsberante perncrpauum Homepa Bawero MobunbHoOro TenedoHa, Ha KoTopbid npuxogdat SMS-
co0b6LLEeHNs ¢ pa3oBbIM NaponemM/kogoMm, B coLManbHbIX CETAX U APYIMX OTKPbITbIX CTOYHUKAX.

O6Lume npasuna 6e3onacHOCTU, NPUMEHSOLLINECS AN 3aLUMThbI NObLIX AaHHbIX, XPaHALMXCS Ha KOMNbIOTEPAX:

WUcnonb3yiiTe TOMNbKO [OBEPEHHbIE KOMMbIOTEPbI C MULEH3VMOHHBIM NPOrpaMMHbLIM OBecrneyYeHreM,
YCTaHOBMEHHbIM U 3anyLleHHbIM aHTUBMPYCHbIM MO 1 nepcoHanbHbIM  MEXCEeTEBBIM  3KpaHOM,
CBOEBPEMEHHO OGHOBNAMTE aHTUBUPYCHbIe 6a3bl. PerynspHo npoBoauTe NOMHYH NPOBEPKY KOMMbOTEPA
Ha npeaMeT Hanuuus BpefoHocHoro MO, cBoeBpeMeHHO OGHOBMSIATE NULEH3NOHHYIO ONepaLyoHHYH
cuctemy 1 Gpay3sepbl.

Mpu BBOOE N4YHON MHGopmauun, NMOMHUTE, yto ntobon BeG-agpec B agpecHom cTpoke VHTepHeT-
OaHka pormkeH HauduHatbest ¢ «https». Ecnm B agpece He ykasaHo «https», 3TO 3HA4MT, 4YTO Bbl
HaxoguTecb Ha He3alMweHHOM Beb-canTe, U BBOAUTb JAHHbBIE HENb3S.

Vicnonb3yiTe BUpTyanbHyo KnaBuatypy Ans BBoda napons/koga.
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10.

ByaobTe BHUMaTENbHbl: B Cry4yae BO3HUMKHOBEHUS MOAO3PEHUA HA MOLLEHHMYECTBO Heobxoaumo
MakcuMarnbHO ObICTPO COOOLWINTE O MPOUCLUECTBMM B BaHK C LENbI ONepaTtMBHOrO GNOKMpOBaHMS
poctyna!

ﬂpm pa60Te C C-)J'IeKTpOHH017I NnoYToOn He OTKprBaVITe nMcbMa W BJIOXEHUA K HUM, MOJTy4YeHHble OT
HEeN3BECTHbIX ompasmeneﬁ, He nepexoauTte no coaepxawnmca B TaKUX NMCbMax CCbINikaM.

He ucnonb3ynte npaBa agMuHUcTpaTopa npu OTCYTCTBUM HeobxoammocTu. B noBcegHEBHOM NpakTuke
BXOOUTE B CUCTEMY KaK Norib3oBaTerb, He MMEIOLL M NpaB agMUHUCTpaTopa.

BkntounTe cUCTEMHBIV ayauT COBbITMI, PErMCTPUPYIOLLUIA BO3HUKAKOLLME OLWMDKK, BXOA NoNnb3oBaTenemn
W 3anyck nporpamm, Nnepuognyeckm npocMaTpuBanTe XypHan 1 pearupymTte Ha owmbku.

3anpeTute B MEXCETEBOM 3KpaHe COedVHEHWe C MHTepHeT no npoTtokonam FTP, SMTP. PaspelwwuTe
coenHeHna SMTP TONbKO C KOHKPETHbIMK MOYTOBLIMW CepBepamMu, Ha KOTOPbLIX 3aperncTpupoBaHbl
BaLLUW 3MEKTPOHHbIE NOYTOBbIE ALLMKU.

He paBante pas3peleHna Hen3BeCTHbIM NporpaMmmam BbIXOOUTb B CETb VlHTepHeT.

Mpu paGoTe B ceTn VIHTEPHET He cornallanTecb Ha YCTaHOBKY Kakux-nMbBo OONOMHUTENbHBIX NMPOorpaMm
OT HEeOBEPEHHBIX U3aaTeneil.
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HacTosiwee MNpunoxeHne 9BnaeTcs HEOTbeMIEMOMN MpunoxeHue Ne 10
yacTtbto NMPABWIT CEPBUCA «FAKTURA.RU» k IPABUNAM CEPBUCA «EAKTURA RU»

lpunoxeHue Ne10. YCJIOBUA UCTIOJIb3OBAHWA NPOIMPAMMBI /15 O9BM « KOHTYP-®OKYC»
(JIMLUEH3UA « CBETO®OP») (pasmeweHo 8 LIEHTPE NOLLEPXKKU).
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HacTosiwee MNpunoxeHne 9BngeTcs HEOTbEMIEMOMN MpunoxeHue Ne 11
yacTtbto NMPABWIT CEPBUCA «FAKTURA.RU» k IPABUNAM CEPBUCA «EAKTURA RU»

Mpunoxerue Ne 11. Mpasuna obmeHa MHO®OPMALIMEN mexdy CEPBUCOM u CUCTEMOM «TOPO/».
(pasmewero 8 LIEHTPE NOLOEPXKKW).
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HacTosiwee MNpunoxeHne aBnaeTcs HeOTbeMIeMON MpunoxeHue Ne 12
yacTtbto NMPABWIT CEPBUCA «FAKTURA.RU»

1.2.

2.2.

2.3.

2.4,

2.5.
2.6.
2.7.

3.1.
3.1.1.

3.1.2.
3.2.
3.2.1.

3.2.2.

3.2.3.

k MIPABUNNAM CEPBUCA «FAKTURA.RU»

Ycnosusa okasaHua ycnyru «besbymaxHbin ocduc»
TepmuHBI M onpegeneHus

Ycnyea «be36bymaxHbili ogpuc» — ycnyra no obecneyeHmtio ONMEPATOPOM TexHORmorm4eckoro
B3ammogenctema mexay OMNEPATOPOM un YYACTHUKOM, B uenax okasaHua YYACTHUKOM
KNMMEHTAM YYACTHUKA, sasnsiowmmca usndeckumm nuuamui (B TOM 4ncne WHAMBUAYanbHbIMU
npegnpvHUMaTensiMy 1 nnaTenbLMKaMmy Harora Ha NpodgeCccuUoHarbHbIN 4OXO0A) U OPUANYECKUM fnLaM,
yCrnyr no ocyLiecTeneHuno asyctopoHHero nognucanms YYACTHUKOM n KIMMEHTAMU MPOCTbLIX 3,
cchopmmpoBaHHbix YHACTHUMKOM u otnpasneHHbix YYHACTHUKOM KITMEHTAM, ¢ ncnonb3oBaHMeEM
MPOCTOWM 3n.

Jlucm — ogHa cTpaHuua nognuckiBaemoro unu nognucanHoro NMPOCTOIO 3. Pasbuska NMPOCTOIO
9Ll Ha cTtpanuubl ocywecTtensieTca ONEPATOPOM npu BbiBoge NMPOCTOIMO 3 B unTaembii gnsi
KINMWEHTA Bug cpeagctesamu CEPBUCA c ykasaHuem konuyvectBa ctpanuy MPOCTOIO 3.

Mopspok nogknoueHns ycnyru «beséymaxkHbin ocpucr

[na nogkntoyeHns yenyrm «besdbymaxHein odpmcy YHYHACTHUK gomxkeH Hanpaesutbs OMNEPATOPY 3aseky
Ha nopgknioveHne ycnyrm «be3bymaxHbii oducy» (ganee — «3asiBKa Ha MOOKITHOYEHME YCIYrUy),
odopmneHHyto no dopme Mpunoxenus Ne3 k NMPABUJTAM CEPBUCA.

YYACTHUWK, HanpaBnas OMNEPATOPY 3asBky Ha nogkniyeHue ycnyru, NOATBEPXKAAET MOSHOoe WU
6e3sycnosHoe cornacne YHYACTHUMKA ¢ nonoxeHNsIMU HacTosILWLMX Y CNOBUA.

B pamkax okasaHust ycnyrn «besdymakHbli 0ouc» OCyLLLECTBSIETCA aBTOMaTU3nMpoBaHHas obpaboTtka u
aHanus MHOOPMALMW, Bkntovarowen B cebs, B TOM 4yucne nepcoHanbHble AaHHble KITMEHTA, B
cornacoBaHHom ¢ YHACTHWMKOM nopsiake, yCTaHOBIIEHHOM HACTOSILLMMW Y CNOBUSIMU.

YYACTHWIK, HanpaBnss OINEPATOPY 3asiBky Ha MNOAKMOYEHWe yCcrnyrn B Nopsiake, YyCTaHOBIIEHHOM
HacToAWMMM YCNOBUAMW, NOATBEPXKAAET WM rapaHTUpyeT, YTO nonydun Bce Heobxoaumble npasBa W
paspewenns ot KITIMEHTOB ansa nopyveHus ONMEPATOPY obpabotku gaHHbix KITMEHTA, B Tom uncne
ABMSIOWNXCA NepcoHanbHbIMU AaHHbIMW B uendx okasaHus OMNEPATOPOM YYACTHUKY ycnyru
«Bbe3bymaxHbI opurcy.

dakT nogkntoyeHns yenyru «besdymaxkHbin oduc» nogreepxaaetcs ogopmneHnem CTOPOHAMU Akta
noaxnoveHns yenyrn «besbymaxHoin opmc» (ganee — « AKT NOAKMIOYEHUA»). Popma AKTa NOAKNIOYEHUS
yctaHoBneHa lMpunoxeHnem Ne 1 k HacToAwmM Ycnosusam. AKT NOAKNIOYEHUs odopmnseTcs B ABYX
ak3emnnspax (no ogHomy ans kaxgon uza CTOPOH) Ha OymaHbIX HOCUTENSAX M MOANMUCbIBAETCA
CcOBCTBEHHOPYYHBIMM NOAMMCAMU YNONHOMOYEHHbIX Npeactasutenen CTOPOH.

Ycnyra «be3bymakHbii oprc» cuntaeTca NOOKMIOYEHHON C AaThl, yKa3aHHOW B AKTE NOAKITHOYEHMUS.
Ycnyra «be3bymaxHbii opmc» okasbiBaetcss ONIEPATOPOM c gathbl, yka3aHHOM B AKTE NOAKITHOYEHMUS.

Ycnyra «besbymaxHbin ogmcy okasbiBaeTcss ONEPATOPOM ucknountenbsHO Mpu yCIOBMU OKasaHUst
YYACTHUKY ycnyrn «HTepHeT-6aHk FAKTURA.RU».

0O6sa3aHHocT CTOPOH:
YYACTHWK 065a3aH:

CobniogaTtb pekomeHgauumn n TpebosaHmsa no 6esonacHocTn B CEPBUCE (Mpunoxenue 9 k NMPABUTTAM
CEPBUCA;

CBoeBpemeHHO onnaymeaTb Bo3HarpaxaeHus ONEPATOPA 3a okasaHue ycnyrm «be3bymaHbin oumcy.
OMNEPATOP o0643aH:

O6ecneunte Bo3amoxHocTb YYACTHUKY wn KINUMEHTY YYACTHUKA ocywecTeBnATb nognucaHue
MPOCTbIX 3[ B pamkax ycnyru;

OcywecTtBnaTtb pa3dusky MPOCTbLIX 3 Ha ctpaHuubl npu BeiBoge MPOCTbLIX 3 B uMTaembin ans
KINWEHTA Bug c ykasaHnem konuyectsa ctpaHul NPOCTBIX 3[;

Xpanntbe nognucaHHble KIIMEHTOM wn YYACTHUMKOM B pamkax ycnyrm «bes3bymaxHbii oducy
MPOCTLIE 3/ B TeyeHne cpoka gencteua CornawweHus o pabote Ha ycnosusix NMPABUIT CEPBUCA,
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3.2.4.

3.2.5.
3.2.6.

5.2.

5.3.

5.4.

€cnn MeHee pnuTenbHbli cpok He onpegeneH YYACTHUKOM B anekTpoHHOW dopme nyTem
Hanpaenenua OMNEPATOPY B cootBeTctBUM ¢ PernameHtom conpoBoxaeHusas CEPBUCA, 3anpoca,
nognucanHoro Al paboTHnka YYACTHUKA ¢ CEPTUOUKATOM c ponbio «OTBETCTBEHHOE NULIO MO
HacTponKkamy;

XpaHuTb He noanucaHHble KIIMEHTAMU MNMPOCTBIE 3[ B TeveHne 1 (OgHOro) mecsiua ¢ MOMeHTa mx
otnpasnexHns YYACTHUKOM KIMMEHTAM. Mo wuctedyeHun ykasaHHoro cpoka OFEPATOP Bnpase
yHn4TOXUTE Takue NMPOCTBLIE 3[;

Ob6ecneunBaTtb KOHPUAEHUMNANBHOCTb U LENOCTHOCTbL 0bpabaTtbiBaemon nHdopmaLmu,

MpepnoctaBnaTte uHdopmauuio 13 XYPHAJIA CEPBUCA, Heobxoanmyto YUYACTHUKY pna aHanusa
aktmeHocTu KITMEHTA B nopsake, yctaHosneHHom [MTPABUNAMW CEPBUCA.

BosHarpaxageHue OMEPATOPA

BosHarpaxageHne OIFEPATOPA 3a okasaHue ycnyrn «besbymaxHbii oduc»  ynnavmeaetcs
YYACTHUMKOM B nopsgke n pasmepe, yctaHoBrieHHom Tapudamm CEPBUCA.

MUHble nonoxeHus

Bo Bcem, 4T0O He yperynupoBaHo HacToawmmu Ycnosusmn, CTOPOHbI pykosoacTeytoTcs CornawieHvem
o0 pabote Ha ycrnosusax [MPABUIT CEPBUCA, TIPABUNAMU CEPBUCA u 3akoHOoOaTeENbCTBOM
Poccuiickon ®egepauun.

YYACTHUK BnpaBe oTkasatbcsa OT ycnyrn «besbymaxHbii odwmcy», Hanpasue OFEPATOPY
cooTBeTCTBYIOLYIO 3asaBKy B nopsagke, onpegeneHHomM nyHktom 3.1.7 NMPABUIT CEPBUCA.

OMNEPATOP BnpaBe B ntoboe BpeMsi B OQHOCTOPOHHEM MOPSIAKE BHOCUTb W3MEHEHUsI B HacTosiLLuue
YcnoBusi B nopsigke, yctaHoBrneHHoM nyHkTom 3.3.1 MPABUIT CEPBUCA.

K HacTosawmm Ycnosusm npunaraeTca n ABndAeTcd ero HEOTbEMSIEMOM YaCTbHO:

o [Mpunoxerue Ne 1: dopma AkTa nogknodeHus yenyrn «besbymakHbin oucy.
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MpunoxeHne Ne 1

K YcnoBusiM okasaHusi ycnyrm «beabymaxkHbliin opucy

AKT nogknio4veHusa ycnyru «besdymaxHbin ocgpucy
B pamkax CEPBUCA «FAKTURA.RU»
Kk CornaweHuto Ne oT ___ 20__ropa
o pab6ote Ha ycnoBusax MPABUIT1 CEPBUCA «FAKTURA.RU»

r. Hoeocubupck 20 .
, nMeHyemoe B hanbHenwem «YYACTHWK», B nue
, AENCTBYIOLLLErO HA OCHOBaHUM , C OOHOW CTOPOHBI,
1 3aKpbiToe aKuMoHepHoe obwecTBO «BunnuHroBbIn LeHTp», MeHyemoe B ganbHenwem «ONMEPATOPY,
B Nnuue , ENCTBYIOLLEro Ha OCHOBaHUN , C OpYron CTOpPOHbI, BMECTE

nveHyemble «CTOPOHbI», COCTaBWUNM HACTOAWMA AKT NOAKMIOYEeHUs ycnyrn «besbymakHbin omc» B pamkax
CEPBUCA «FAKTURA.RU» 0 HwkecneayoLwem.

1. HacTtoswmm CTopoHbl NoaTBEPXKAAIoT, YTO C «__ » 20__r. B cooTtBetcTBMM MPABUJTAMU
CEPBUCA «FAKTURA.RU» 1 Ycrnosusaimu okadaHus ycnyrn «besbymaxHoin opumcy» (MpunoxeHue Ne 12
k MPABUITAM CEPBUCA «FAKTURA.RU») YHACTHUWKY nogkntodeHa ycnyra «be3bymakHbii omcy.

2. Hactoswun AKT siBnsietcss HeoTbeMnemol 4vacTbio CornaweHuss o pabote Ha ycnosusix NMPABUII
CEPBUCA «FAKTURA.RU» Ne oT 20_r.
3. HacTtoswmn AKT cocTaBneH B ABYX MAEHTUYHBIX 9K3EMMNAPaXx, MMEHLLMX PABHYHO OPUANYECKYHO CUIy, MO

oaHOMYy Ans Kaxaoin ns CTopoH.

Moanucu npeactaButenen CTOpoH:

OT ONEPATOPA: Ot YHACTHUKA:
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HacTosiwee MNpunoxeHne 9BngeTcs HEOTbEMIEMOMN MpunoxeHue Ne 13
yacTtbto NMPABWIT CEPBUCA «FAKTURA.RU» k IPABUNAM CEPBUCA «EAKTURA RU»

lMpunoxeHue Ne 13. Ycnosus okaszaHus ycnyau «@unbmpayuss mpaguka» (pasmeuwjeHo 8 LIEHTPE
TMOOAEPXKKN).
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HacTosiwee MNpunoxeHne 9BngeTcs HEOTbEMIEMOM MpunoxeHue Ne 14
yacTtbto NMPABWIT CEPBUCA «FAKTURA.RU» k IPABUNAM CEPBUCA «EAKTURA RU»

lpunoxeHue Ne14. Ycnosus okazaHus yciyau «AnbmepHamugHbili ghakmop nodmeepxdeHusi F.Business»
(pasmeuweHo e LIEHTPE MNOLOEPXKKN).
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MpunoxeHune Ne 15

HacTosiwee NpunoxeHne 9BngeTcs HEOTbEMIEMOMN
uacTeio NMPABUI CEPBUCA «FAKTURA.RU> k NIPABUNAM CEPBUCA «FAKTURA.RU»

lMpunoxeHue Ne15. [JononHumenbsHbie ycryau u ycroeus ux okaszaHuss ONTEPATOPOM e pamkax CEPBUCA
«FAKTURA.RU» (pasmeweHo 8 LIEHTPE MNOLLOEPXXKKN).
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HacTosiwee NpunoxeHne 9BngeTcs HEOTbEMIEMOMN

MpunoxeHue Ne 16
yacTtbto NMPABWIT CEPBUCA «FAKTURA.RU» k MIPABUNNAM CEPBUCA «FAKTURA.RU»

lMpunoxeHue Ne 16. Ycnosus pasmeweHus ucmopul (stories) 8 uHmepgpetice MO CEPBUCA dnsi MoburibHbIX

ycmpoticme u 8eb-ripusnoxeruli «MTHmepHem-6aHk F.Business» u «MlHmepHem-6aHk F.Balance» (pa3veuwjeHo
8 LIEHTPE MNOL4LOEPXKKW).
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HacTosiwee NpunoxeHne 9BngeTcs HEOTbEMIEMOMN MpunoxeHue Ne 17
yacTtbto NMPABWIT CEPBUCA «FAKTURA.RU» k MPABUITAM CEPBUCA «FAKTURA.RU»

lpunoxeHue Ne 17. Ycrnosus oka3zaHus ycnyeau «[1loddepxka Konn-ueHmpa» (pasamewieHo 8 LIEHTPE
TMOOAEPXKKN).
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HacTosiwee NpunoxeHne 9BngeTcs HEOTbEMIEMOMN MpunoxeHue Ne 18
yacTtbto NMPABWIT CEPBUCA «FAKTURA.RU» k MPABUITAM CEPBUCA «FAKTURA.RU»

lMpunoxeHue Ne 18. Ycnosusi okasaHus ycriye rno obecrneyeHuro UHGOPMaUyUOHHO-MEeXHOI02U4ECKO20
e83aumodeticmeus npu ocywecmeneHus YHACTHUKAMU nepesodos rno CBI1 (pasmeweHo 8 LIEHTPE
MOOAEPXKKUN).
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HacTosiwee NpunoxeHne 9BngeTcs HEOTbEMIEMOMN MpunoxeHue Ne 19
yacTtbto NMPABWIT CEPBUCA «FAKTURA.RU» k MPABUITAM CEPBUCA «FAKTURA.RU»

MpunoxeHue Ne 19. Ycriosusi okasaHus ycriye no 6r10KUPOBKe 3MEKMPOHHbIX cpedcme riamesxa (pasmeujeHo
8 LIEHTPE MNOLOEPXXKW).
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