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NMPABUNA CEPBUCA «FAKTURA.RU»

MpaBuna BCTynawT B cUny ¢ «01» anpena 2025 .

Hactoawue TIPABUIIA onpegensioTr nopsgok pabotel CEPBUCA  «FAKTURA.RU», ycnosus

ucnono3oBaHna YYACTHUKAMU CEPBUCA «FAKTURA.RU», a Takke nopsiioKk MpUCcOeanHEHUS
YYACTHUKOB k NMPABUNTAM CEPBUCA «FAKTURA.RU».

1.2.

1.3.

OBLUME NONOXEHUA

CEPBUC «FAKTURA.RU» (nanee — «CEPBUC») — wuHOpMaLMOHHO-TEXHOMOMMYECKUA CEPBUC,
nossonsitowmnn CTOPOHAM opraHmsoeate 06MeH 3JIEKTPOHHBLIMU OOKYMEHTAMW, MPOCTbLIMU
ONEKTPOHHBIMKX OOKYMEHTAMW, SMS-COOBLEHNAMKW, PUSH-COOBLEHUAMW, E-MAIL-
COOBWEHUAMUN un npoyen wHdopmauuen, umetwowen 3HadyeHne ana CTOPOH (manee Bce
BblLLenepeyvncneHHoe nmeHyetcs « MHGOPMALINA»).

O6meH BJIEKTPOHHLIMU OOKYMEHTAMU un NMPOCTbIMA 3SNEKTPOHHBIMW JOKYMEHTAMU B
pamkax CEPBWCA ocywecTBndetca B MNOpsdke W Ha YCnoBusax, onpeaenéHHbix [paBunamu
KopropaTuUBHOW MHGOpPMaLMOHHON cuctembl «BeSafe» (mnanee — «MpasBuna KUC «BeSafey),
pasmelleHHbiIMM B ceTu WHTepHeT no apgpecy www.besafe.ru. [Ona obmeHa J3JIEKTPOHHbLIMU
OOKYMEHTAMW, TMPOCTbIMW 3NEKTPOHHbLIMW OOKYMEHTAMW B pamkax CEPBUCA
YYACTHUKY, KINMEHTY Heobxoaumo npucoeanuntecs kK KUC «BeSafer.

3akntovasa CornaweHve o pabote Ha ycrnosusax NMPABUIT CEPBUCA «FAKTURA.RU», YYACTHUK
npucoeguHsieTcs k MNpaeBunam KUC «BeSafe» u nogTBepxgaet nonHoe n 6Ge3ycnoBHoe cornacue
YYACTHUKA c ycnosusimu MNpasun KNC «BeSafex. MpucoeanHenmne YYACTHUKA k MNMpasunam KNC
«BeSafe» moxeT ocywectBnaTbca B MHOM nopsigke, yctaHosneHHom ONEPATOPOM.

MpucoeanHenne KIMMEHTA k ycnosusam [Npasun KUC «BeSafe» ocyuiectBnserca Ha ocHoBaHuuM
OOroBOPOB, MHbIX JOKYMEHTOB, 3akntodeHHbIx mexay YYACTHUKOM un KITMEHTOM. OTBeTCTBEHHOCTD
3a npucoeguHerne KITMEHTA k ycnosusim Npaeun KUC «BeSafe» HecéT YHACTHUK.

MpucoeanHenne YYACTHUMKA k yyactuo B pabote CEPBUCA Ha ycnosusix NMPABUIT CEPBUCA
«FAKTURA.RU» ocywectensetca nytem 3akntodeHmns CTOPOHAMW B npocToi nucbMeHHoM dopme
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1.4.

1.5.

1.6.

1.7.

1.8.
1.8.1.

Cornawenunss o pabote Ha ycnouax [PABUIT CEPBUCA «FAKTURA.RU» (manee Takke -—
«CornaweHvey). ®opma CornaweHus onpegeneHa B [NpunoxeHnn Ne 2 k HacTosiwum NMPABUJIAM.

MpucoeanHenne YYACTHUKA k yyactuio B padote CEPBUWCA Ha ycnosusax NMPABWUJT CEPBUCA B
nopsigke, yCTaHOBMEHHOM HACTOSILLMM MYHKTOM, MogTBepxgaeT nonHoe v 6e3ycnoBHOe cornacue
YYACTHWKA c ycnosusamm Hactosawmx NPABAI.

Mocne nognucanusa CtopoHamm Cornawexua YHYACTHUK ob6sa3aH Hanpasute ONEPATOPY 3asasneHue
Ha perucTtpaunto YYACTHUKA B CEPBUCE «FAKTURA.RU» (cbopma 3asBneHws onpegeneHa B
MpunoxeHun Ne 3 k HacToswwum MPABUNAM). 3assneHue ogopmnserca YHYACTHUKOM nubo B
NpoCTON NUCbMEHHON ¢opMe Ha OyMaxHOM HOCWUTENe W HanpasnseTcsas no MnovYTOBOMY ajpecy
OMNEPATOPA, nubo B 3nekTpoHHOM ¢oOpMe B COOTBETCTBMM C PernmameHTOM cCoOnpoBOXAEHUSN
CEPBUCA wn nognucbiBaetca 3l pabotHmka YYACTHUKA ¢ CEPTUOUKATOM c ponbto
«OTBETCTBEHHOE NULIO MO HAaCTPONKaM».

YYACTHUK npuobpeTaer Bce npaBa M HeECET 00S3aHHOCTW, YCTAHOBJIEHHbIE HACTOSILLMMM
MPABUITAMW, ¢ gaTtbl noanucanma YYACTHUKOM n OTNEPATOPOM CornatueHusi, ecnv gpyrom cpok
He bygeT ykasaH B CornawieHun.

B cnyyae oTcyTCTBUSI TEXHUYECKOW BO3MOXHOCTU UMM MO MHBIM CYLLECTBEHHbLIM NPUYMHAM 3asiBrieHNeE,
ykasaHHoe B n. 1.3, moxeT 6biTb ncnonHeHo ONMEPATOPOM vactuyHo, nnbo He ncnonHeHo. B Takom
cnydae OIMEPATOP coobuwaeTt npuymHy 4acTUYHOrO WCMOMHEHMST UM HEUCMNOSTHEHUS 3asiBNEHUsl B
cooTBeTCcTBMM C PernamenTtom conposoxaeHns CEPBUCA.

CEPBUNC wumeeT NPOMBLIWEHHBIN W OEMOHCTPALUMOHHBIA MPOrpaMMHO-annapaTHble  KOMMEKChI.
lMpombIWNEHHbI  KOMMNNEKC npegHasHavyeH Ana  obecnyxmBaHusa gencreytowmx YYACTHUKOB
CEPBWCA. lemoHcTpauuoHHbi komnnekc CEPBNCA npegHasHaveH Ans npeseHTauum BO3MOXHOCTEN
CEPBUCA HoBbim YYACTHUKAM, a Takke pana TectupoBaHusi dyHkumoHana CEPBUCA
aencteyowmmn YYACTHUKAMW. Ha aemMoHCTpaunmoHHOM KOMMIEKCE NUCMONb3YTCS YCIoBHbIE, NMMBO
obe3nunyeHHble JaHHbIe.

C momeHTa noakntodeHns YYACTHUKA k gemoHcTpaumoHHoMy komnnekcy CEPBVCA OMNEPATOP
HaumMHaeT okasbiBaTb YHYACTHUKY ycnyry «MHTepHeT-6aHk FAKTURA.RU» Ha gemMoHCTpauuMoHHOM
komnnekce. B pamkax okasaHus gaHHow ycnyrm OMNEPATOP npegoctasndetr YHYACTHUKY poctyn k
AeMoHcTpaumoHHomy komnnekcy CEPBUCA cpokom Ha 1 (OguH) roa ¢ Aatbl NOAKMIOYEHMS.

Ecnn YYACTHUK He oTkasancst OoT ganbHenLwero UCnosfib30BaHUA OEMOHCTPALUMOHHOIO KOMMekca
CEPBUCA He nosgHee yem 3a 10 kaneHOapHbIX OHEN OO0 WUCTEYEHUS, yKa3aHHOro Bbille, CPOKa,
OlMNEPATOP ocywecTtendetr astomaTtuyeckoe nogkmodeHne YYACTHUKA k gemoHCTpaumoHHOMY
komnnekcy CEPBUCA cpokom Ha 1 (OgunH) rog ¢ Aatbl 04epeaHOoro NoAKMioYeH s,

YUYACTHWK Bnpase oTkasaTbCA OT UCMOMb30BaHWUA AeMOHCTpauuoHHoro komnnekca CEPBUCA (ot
okasaHua emy ycnyrm «UHTepHeT-6aHk FAKTURA.RU» Ha OEeMOHCTpauMOHHOM KOMMJIEKCE) MyTem
HanpaeneHua OFNEPATOPY cootBeTcTBylOWen 3asBku B nopsgke, onpeneneHHoM nyHkTom 3.1.7
MPABWUIT CEPBUCA.

Mpwn otkaze YHYACTHUKA oT ncnonbsoBaHusa gemoHcTpaunoHHoro komnnekca CEPBACA OIMNEPATOP
He BosBpawaetr YUYACTHUKY peHexHble cpencTtBa, ynnayeHHble NocnegHUM 3a MNoAKMyeHue K
AeMOoHcTpaunoHHomy komnnekcy CEPBUCA.

TepMVIHbI n onpeageneHna:

CTOPOHHI:
A) YHACTHUWKKM CEPBUCA (YHACTHUKN):
BAHK — «kpeauntHas opraHusaums, 3apeructpypoBaHHas B CEPBUWCE, ocywectensawowas

AKKPEOVUTALIMIO KNMEHTOB B8 CEPBWCE, a Takke opraHusylowas obmeH MHOOPMALIMEN c
KIMMEHTAMMW c ncnons3sosaHnem CEPBUCA.

Ona uenen NMPABUNT YHYACTHWKI, koTopble SABNSOTCA HEOaHKOBCKMMU KpeAUTHBIMU OpraHn3aLmsiMm,
npusHaloTca paBHO3HayHbiMM BAHKY no npaBoBomy ctaTycy, npaBaM W 0OOS3aHHOCTAM, 3a TeM
ucknoyervem, korga YYACTHUK B cuny oTCyTCTBUS Yy HEro crneumanbHOM NpaBoOCyObLEKTHOCTH,
npucyllen KpeauTHbIM oOpraHusauusim/6aHkaM, OOBLEKTMBHO He WMeEET BO3MOXHOCTU WCMOSHATb
TpeboBanHna MPABWJ], HenocpeaCTBEHHO CBSA3aHHbIX C OCYLLECTBreHneM OaHKOBCKMX onepauun. B
cBsaAsm ¢ atum, ONMEPATOPOM k YUYACTHUKY He GyayT npumeHsiTbca TpeboBaHMA 06 MCMONHEHMM
nonoxenunn MPABWJI, HenocpeaCTBEHHO CBSI3aHHbIX C OCYLLECTBreHMeM OaHKOBCKMX onepauun,
KOTOpble MPUMEHSAIOTCA UCKIMIOYUTENBHO K KpeauTHbIM — OpraHusauusm/GaHkam, obnagarowmm
COOTBETCTBYMOLLEN NnLieH3Men baHka Poccun Ha coBeplueHne 6aHKOBCKMX onepaLymin.

TEXHONOIMYECKUW NMAPTHEP — opuanueckoe nuuo, snagetowiee MHOOPMALIMEN YYACTHUKA
Ha yYCrnoOBMSAX [JOrOBOPOB, 3akKMiOYeHHbIX HenocpeacTBeHHo mMexay TEXHONOMNMYECKNM
NMAPTHEPOM n YYACTHWKOM, un npepoctasnswowee YYACTHUKY nocpeactsBom CEPBUCA B
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1.8.2.

1.8.3.

pamkax okasbiBaembix YYACTHUKY ycnyr MHOOPMALIMKO B uensix nepegaun eé YHYACTHUKOM
KIMMEHTY YYACTHUKA (B Tom uucne B Buge SMS-COOBLLIEHUW, PUSH-COOBLIEHWI, E-MAIL-
COOBLEHWIN) u/vnn B uenax okasannsa ONEPATOPOM ycnyr YYACTHWKY B pamkax CEPBUCA, a
Tarke nonyyatowee oT YHACTHUKA nocpeactBom CEPBUCA MHOOPMALINIO, Heobxognmyto ans
okasaHua YYACTHUKY ycnyr unm mnHoro B3ammopencteaus ¢ YHYACTHUKOM B pamkax A0OroBopos,
3aKknoyeHHbIx mexay TEXHOJIOTMYECKUM NMAPTHEPOM n YYACTHUKOM.

Mepeverb TEXHOJIOMMYECKUX MAPTHEPOB 1 npoune nonoxeHus, pernameHTupytoLme nx pabory,
onpegeneHsl B MNpunoxeHnn Ne 8 k HacToawwmm NMPABUSTAM.

B) ONMEPATOP CEPBUCA (OINEPATOP) — 3akpbIToe akumoHepHoe 00LecTBO « BUnnuHroBbIn LeHTp»
(MHH 5401152049, apgpec B EIPHOI: 630055, r. HoBocubupck, yn. Mycel xanuns, a. 11, odouc 218),
ocylLecTBRsiloWEee MHPOPMALMOHHOE M TexHonorndeckoe obcnyxmsanHne YYACTHUKOB B pamkax
CEPBUCA.

B tepmuHonorum MNpaesun KNC «BeSafe» OMNMEPATOP nmeHyetcs OpraHnsatopom Cepsuca.

KNMMEHT - topugndeckoe nuuo, WHAMBMAYAlNbHbIA NpeanpuHuMaTens, duandeckoe nuuo (3a
UCKIMIOYEHEM NHAMBUAYaANbHbIX NPEANPUHMMAaTENen), KOTOpoe Ha OCHOBAHUUN AOTOBOPHbIX OTHOLLEHWUN
¢ BAHKOM ocywecTensietr obmeH MHOOPMALIMEW ¢ BAHKOM c ucrnonbsosaHnem CEPBUCA un B
oTHoweHun kotoporo BAHKOM ocyuwecteneHa npouenypa AKKPEOUTAUWMWN. KIMMEHT sasnsaetca
YYaCTHUKOM 3MEKTPOHHOro okyMeHToobopoTa B cooTBeTcTBMM € [paBunammn KUC «BeSafer.

AKKPEOUTALMNA KITMEHTA BAHKA B CEPBWCE - npepoctaBnedve BAHKOM Bo3mMOXHOCTU
KITMEHTY BAHKA wncnons3osate CEPBUC ana obmeHa MHOPOPMALIMEW ¢ BAHKOM. B npouecce
AKKPEONTALIN BAHK:

—  CaMOCTOSITENbHO OCYLIECTBNSAET MNPOBEPKY [OOKYMEHTOB M nonHomouni KIIMEHTA w/vnn
ynonHoMoueHHbIx nny KITMEHTA B 06beme, AOCTaTOMHOM ANS OTKPbITUSA cyeTa, U yrnpaBleHus
KIMMEHTOM cyeTtom B BAHKE;

-  3akmiovyaet ¢ KIIMEHTOM porosopbl n cornawenus, nossonstowme KIMEHTY ncnonbsosath
CEPBWC pns obmeHa MHO®OPMALMEWN ¢ YYACTHWKOM un nossonstowwme YHACTHUKY
obmenneaTbca MUHOOPMALMEW ¢ KITMEHTOM c ucnonb3osanHnem CEPBUCA;

— ecnun Heobxogumo, opranmsyeT Bbligady KIMEHTY knioyeBon wHgopmaumm (CEKPETHOIO
KIMOYA n CEPTUDUNKATA) ans obmeHa SJIEKTPOHHbLIMU JOKYMEHTAMM ¢ ncnonb3oBaHuem
QNEKTPOHHOW MNOAMNMCU (8 cooTeeTcTBMM ¢ Mpasunamu paboTbl YA0CTOBEPSIOLLEro LeHTpa
«AUTHORITY», pa3melleHHbIMU B ceTu MIHTepHeT Ha cante www.authority.ru);

— ecnn Heobxogumo, ocyulectensieT peructpaunio CEPTUOUKATA KINMMEHTA B CEPBUCE agns
ocywectaneHms KITIMEHTOM n YYACTHUKOM obmeHna SJIEKTPOHHBIMW OOKYMEHTAMMU;

— ecnun Heobxogumo, ocyuectBnseT peructpaumio KBAMOULUNPOBAHHOIO CEPTUOUKATA
K3MN ®HC KNWEHTA B CEPBUCE ansa ocywectenexnus KITMEHTOM n YYHACTHUKOM o6meHa
SNEKTPOHHBLIMN OOKYMEHTAMMU;

—  ecnu Heobxogumo, obecneudnsaeT nonyvyeHune KITMEHTOM yHukanbHoro NNOFMHA n NMAPOJTA ANS
obmeHa MMPOCTbIMW J3JIEKTPOHHBIMU OOKYMEHTAMU c¢ wucrnonb3sosannem MPOCTOU
ONEKTPOHHOWM NOANMMNCU nueo AHANTOIA COBCTBEHHOPYYHOW MOAOMNCHK;

— ecnn Heobxogmmo, obGecneuymBaeT nonydeHme ot KIWEHTA wuHdopmauum o HOMEPE
MOBUJTIBHOIO TEJNIE®OHA KITMEHTA;

—  peructpupyeT KIIMEHTA w/unn ynonHomoueHHbix vy KIMMEHTA, a Takke Bbleyka3aHHYO
uUHpopmauumo, nonyyveHHyto B xoge AKKPEOUTALWNW, B CEPBUCE nytem odopmnenHnsa u
nognucanns  QJIEKTPOHHOWM  MOAMUCBIO  BAHKA yctaHoBrneHHblx  OMNMEPATOPOM
OINEKTPOHHbLIX [OOKYMEHTOB wu Hanpaenenusi atux JJIEKTPOHHbLIX OOKYMEHTOB
OMEPATOPY.

B cnyyae ecnn AKKPEOUTAUNA KIIMEHTA BAHKA ocywectensietcs anga nepepayun KINMEHTY SMS-
COOBLEHMN u PUSH-COOBLIEHWA Ha ocHoBe WH®OPMALMK TEXHONOMMYECKOIO
MAPTHEPA, AKKPEOUTAUUMA KINMEHTA moxeT ocywecTBnaTbcA Ha ocHoBaHun MHOOPMALINWA,
nonyyeHHon ot TEXHONOIMMYECKOIO NMAPTHEPA.

B tepmuHonorum MNpasun KNUC «BeSafe» AKKPEOANTAUWNA KNMEHTA umenyetcs Peructpauuen.

AKKPEOUTAUWA KITMEHTA B CEPBUCE cunTaeTca coBepLUeHHOM ¢ MOMeHTa perncTtpaumm BAHKOM
KIMMEHTA B CEPBUCE.

OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb AaHHbIX KITMEHTA, 3apeructpmuposaHHbix BAHKOM B CEPBUNCE
B npouecce AKKPEOUTALMWN, a Takke 3a Hagnexawee odopmneHme ¢ KITIMEHTOM oTHoweHun,
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1.8.4.

1.8.5.

1.8.6.

1.8.7.

1.8.8.

1.8.9.

nossonsowmx KNMEHTY ocywectenats 06med MHOOPMALIMEN ¢ YYHACTHUKOM ¢ ncnonb3osaHvem
CEPBWCA, B nonHom ob6beme HeceT BAHK, ocywectemBwmnin AKKPEOUTALMKO KITMEHTA.

MHTtepHeT-6aHk FAKTURA.RU - ycnyra, okasbiBaemass OMNEPATOPOM YYACTHWMKY B pamkax
CEPBWCA, szakntovarowascst B obecneveHmmn ONEPATOPOM uHpOopMaUMOHHOIo U TEXHOOrMYeCKoro
B3anmogencteua mexagy BAHKOM n KMIMEHTAMW BAHKA.

UHdocepenc FAKTURA.RU - ycnyra B pamkax CEPBUCA, okasbiBaemas OINEPATOPOM
YUYACTHUKY, 3akniovarowiasacsa B TexHonormdeckom obecneveHun ONMNEPATOPOM YYACTHUKY
BO3MOXHOCTM obmeHuBatbca ¢ KIIMEHTAMU WMHO®OPMALIMEM ¢ wucnonb3oBaHnem SMS-
COOBLEHWIN, PUSH-COOBLLIEEHWI, E-MAIL-COOBLUEHWW. Mop TexHonornyeckum obecrneyeHnem
B Lensax HacTosALWEero nyHKTa NOHUMAaETCs peanu3auus M nogaepXaHue TEeXHUYECKUX YCNoBui Ans
BO3MOXHOCTM gocTaBku 3anpocoB YYACTHUKA naptHepam OIFMEPATOPA, B TOM uucne
OMNEPATOPAM COTOBOW CBA3W, Ha otnpasky YYACTHWMKOM SMS-COOBLIEHWW, PUSH-
COOBLLEHWIN, E-MAIL-COOBLLEHNN ABOHEHTAM.

B uenax okasaHua YYACTHUKY ycnyrim «WUHdocepeuc FAKTURA.RU», He npowegwune
AKKPEOUTALIMIO B CEPBWUCE nonyuatenm SMS-COOBLUEHUW, TekcTbl KOTOPbLIX MOMyYeHbl
OMNEPATOPOM u3 cuctembl YHYACTHUKA (Bkntodast cuctembl TEXHOJIOTMYECKNX MAPTHEPOB),
Hanpaensiowen OMEPATOPY 3sanpockl Ha otnpasky SMS-COOBLEHUMA u NHOOPMALIMIO,
nognexatlyto nepegade naptHepam OMNEPATOPA (B Tom uncne OCC), takke asnatotcsa KIIMEHTAMU
YYACTHUKA B 3HauyeHun tepmuHa «KITMEHT», onpegenenHoro Hactoswmmun NMPABUAJTAMIA.

OENCTBYIOLWWMN KNUEHT — KNMEHT, ans koToporo MuHuMym 1 (OauH) A€Hb B OTYETHOM MecsiLe
6bina sapernctpupoBaHa B CEPBUCE WMH®OPMALUMNA o Hanmumm gencTsytowlero gorosopa C
BAHKOM Ha obcnyxumBanune ¢ ucnonb3oaHnem CEPBUCA.

AKTUBUPOBAHHbBIN KIMEHT — KIMEHT, Ons KOTOPOro BbIMOSHAETCS OOHO WK HECKOMbKO U3
yKa3aHHbIX HXXE YCIOBUIA;

- ana KIIMEHTA B CEPBUCE BAHKOM wnu camum KIMMEHTOM ykasaHa wHdopmauma o
BO3MOXHOCTM otnpaskm NMPOCTbIX 3[;

- KIIMEHT npowen npoueaypy camocTosiTeNbHOW peructpauum B CEPBUCE, c nocnegytouien
AKKPEOUTAUWMEW co ctopoHbl BAHKA;

— KIMEHT nonyunn Bxoaswmn nepesog no Cucreme bbICTpbix nnatexen baHka Poccuu.

ABOHEHT - dwusnyeckoe nuuo — KITMEHT YYACTHUKA unu npeacrtaBuTenb lopuanydeckoro nuua-
KITMEHTA yl—lAgTHI/IKA, ocywecTenawwmn B3aumogencteame ¢ YYACTHWMKOM nytem ob6meHa
NMHOOPMALMEW B pamkax ycnyrn «MHdocepsuc FAKTURA.RU».

— oauH ABOHEHT moxeT vmmeTb HeorpaHmyYeHHOe KONMUYeCTBO 3apermcTpyMpoBaHHbIX 3a HUM B
CEPBMCE HOMEPOB MOBWJIbBHOIO TEJNE®OHA, push-ugeHtndukaropos, e-mail-agpecos,
WHbIX naeHTndukaTopos, Heobxoagnmbix ONEPATOPY ans yyeta konndectsBa ABOHEHTOB;

— ecnu ogHo M To xe nuuo 3apeructpuposaHo y YUYACTHUKA kak dumsudeckoe nuuo-KITMEHT
YUACTHWKA u kak npeactasutens topuamnyeckoro nuua-KIMEHTA YYACTHUKA, 1o oHo cuuTaeTcs
3a aByx otaenbHbIx ABOHEHTOB;

— ecnv ogHO M To xe nuuo 3apeructpmposaHo y YYACTHUKA, kak npeactasutenb AByX u Gonee
topmandeckux nuu-KITMEHTOB YYACTHUKA, 10 OHO cuuTaeTca 3a AByx M Gonee oTAenbHbIX
ABOHEHTOB cooTBeTCTBEHHO;

— €ecnv npu oTnpaBke WHMOPMALMOHHOIO COOBLLEHNST HET BO3MOXHOCTU YCTAHOBUTbL OAHO3HAYHYIO
CBA3KY HWM C oaHMM wu3 3apernctpupoBaHHelx ABOHEHTOB (Hanpumep, npu nepegadve
NMHGOPMaLMOHHBLIX coobleHni n3 BAHKA ¢ ykazaHumem Tonbko Homepa TenedoHa, B TOM Yucre ¢
yyactvem TEXHONOIMMYECKMX MNMAPTHEPOB), To B kayectsBe ABOHEHTA cuuTaetcsa kaxabln
naeHTumkaTop, Ha KOTopbii oTnpaBnstTca coobuieHns (Homep TenedoHa KIMMEHTA, push-
naeHtTudmrkaTop, uHble ngeHtudukatTopbl, Heobxogumblie OMNEPATOPY gna yyeta konmyectsa
ABOHEHTOB).

AKTVBHbIN ABOHEHT — Takoit ABOHEHT, KOTOPOMY MM OT KOTOPOrO 3@ OTYETHbIN MecsL, 6biro
nepegaHo xots 6bl ogHo SMS-COOBLEHWME, E-MAIL-COOBWEHWE wnnn PUSH-COOBLWEHUE B
pamkax B3anmogenctens ¢ YHACTHWKOM (B ToM uncrie ¢ ncnonb3oBaHmem nHopmMauum, nosyYeHHon
o1 TEXHOJIOTMYECKUMX NMAPTHEPOB).

1.8.10. CEKPETHbIV KIMKOY — 3akpbiThiil (CEKpeTHBIN) Ko, kak onpeaeneHo B Mpasunax KUC «BeSafe».
1.8.11. KJTKOMY K3 ®HC — Kntou K3l ®HC, kak onpeneneHo B Npasunax KNC «BeSafex.
1.8.12. CEPTUDUKAT — CepTtudumkar, kak onpegeneHo B Npasunax KNC «BeSafey.
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1.8.13.

1.8.14.

1.8.15.

1.8.16.

1.8.17.

1.8.18.

1.8.19.

1.8.20.

1.8.21.

1.8.22.

KBANNOULIMPOBAHHbBLIA CEPTUGUKAT K3IM ®HC — KeanuduumposaHHbiii ceptudmkaTt KOM ®HC,
kak onpegeneHo B Npaeunax KUC «BeSafex.

TEXHONOTMMYECKUW CEPTU®UKAT — TexHonormyeckunii ceptudmkaT, kak onpeaeneHo B Mpasunax
pabotbl YOOCTOBEPAKWEIO LIEHTPA.

TEXHONOIMYECKNN CEPTUDUKAT  saensetcs HeoTbeMremom Mepon obecneyeHus
KoHdMaeHUManbHocTh, LenoctHocT MPOCTLIX O[], noanucanHbix MPOCTOW 3, 1 TexHonornyecku
obecrneuvBaeT HEBO3MOXHOCTb BHECEHUS n3MeHeHui B MIPOCTOW 3, noanucanHbii MPOCTOM 31,
npu nepegade B N0 CEPBUCA «Lnto3» (LUnto3 fx-gate) ¢ BO3MOXHOCTbIO MPOBEPKN HEU3MEHHOCTU
MPOCTOIO 3 BAHKOM, Tem cambiMm obecneunBas LeNOCTHOCTb 3MNEKTPOHHbLIX COOOLLIEHUN.

B xoge AKKPEOUTAUMWN KNMEHTA BAHKA B CEPBWUCE npu cosganuu JIOTUHA KITMEHTA B
aBTOMaTUYECKOM pexnme obecrneudnBaeTcs n3rotoreHme u Boigada B YJOCTOBEPAKOLWEM LEHTPE
TEXHONOI’MYECKOIO CEPTUDPUKATA. OgHomy JIOTUHY KITMEHTA B CEPBUCE cooTBeTcTBYET
oanH TEXHONOIMMYECK CEPTUDUKAT.

OMNEPATOPOM obecneunBaetcs nsrotoenenne u ebigada YAOCTOBEPAKOLWMM LEHTPOM HoBoro
TEXHONOI’MYECKOIO CEPTUPUKATA 1 (OagmH) pa3 B roa. lNpu HeobXoauMMOCTM, AaHHbIA CPOK
MOXeT ObiTb ckoppektupoBaH OINEPATOPOM, npu ycnoeum yeegomneHus YYACTHUKA no
3NEKTPOHHOW noYTe MO agpecaMm 3SMNEeKTPOHHOW nouThbl, ykasdaHHbIM YYACTHUKOM B 3agBneHuum,
cocTtaBneHHoM no copme, onpegeneHHon B lMpunoxenun Ne 3 k HacTosawmm MPABUNAM, nuGo
3apeructpmpoBaHHbiM ONEPATOPOM Ha ocHOBaHWM 3anpocoB Ha perucTpauvio KOHTakToB MO
WHOPMAUMOHHBIM  paccbifikam, nonydeHHbix oT YYACTHWKA B cootBetctBuM ¢ PernameHTom
conposoxaeHus CEPBUCA.

YOOCTOBEPAKLUMN LIEHTP — YaocTtosepstowmin ueHtp (YL|), kak onpeaeneHo B Mpasunax KNC
«BeSafe».

YOOCTOBEPAOWMA LEEHTP ®HC POCCUUN — Ypgoctosepsiowmin ueHtp ®HC Poccun, kak
onpegeneHo B NpaBunax KNC «BeSafe».

OJIEKTPOHHAA MOAONMUCHL (ganee — «3l») — OnekTpoHHast Noanuck, Kak onpegeneHo B NpaBunax
KNC «BeSafe».

K3IMN ®HC — KsanuduumpoBaHHas anektpoHHas nognuce ®HC, kak onpegeneHo B [Npasunax KNC
«BeSafe».

MPOCTAA BSNEKTPOHHAA TMOAOMUNCH (panee — «IMPOCTAA 3l») — anekTpoHHas nognuce,
Nno3BoMsLWas OAHO3HAYHO onpedennTb aBTOPCTBO U cocTaBneHue knueHtom MNPOCTOIMO 3 Ha
ocHoBaHuM coveTaHus npeawbsasnsembix KITIMEHTOM napoel JIOTUH n MAPOJIb B pamkax npouecca
ABTOPUBALMN KIMUEHTA. dopmuposarne TMPOCTOIO 3[, noanucanHoro [MPOCTOW 3rl
KITMEHTA (3a uckniodeHnem ycnyrn «bes3bymakHblii odunc») nponcxoant npu Haxatum KITMEHTOM
KHOMKKW noanucaHusa nocre ycnewHoro npoxoxaexHus KIMMEHTOM npouecca ABTOPU3ALINN.

B pamkax ycnyru «besbymaxHbiit ocmc» dopmuposaHne NMPOCTOIMO 3[1, noanucanHoro MPOCTON
3l KIMMEHTA, npouncxoant npu Haxkatum KITMEHTOM kHonkun nognucanuna n seegeHus KITMEHTOM
nonyyeHHoro um PA3OBOIO CEKPETHOI'O MAPOIJIA nocne ycnewHoro npoxoxaeHua KIMEHTOM
npouecca ABTOPU3ALINN.

QNEKTPOHHBLIV IOKYMEHT (nanee — «3[») — QneKTpOHHbI JOKYMEHT, Kak onpeaeneHo s Mpasunax
KNC «BeSafe». HemameHHocTb u aBTopcTBo O (B TOM uucne npunoxeHnn k 3L, ecnu Takosble
umetotcsa) obecneunaetcs 3 nnbo K3IMN OHC.

MPOCTOW 3NEKTPOHHBLIA OOKYMEHT (manee — «MPOCTOW 3[») — AOKYMEHT, NOANMCAaHHbI
MPOCTOW 3N, B KOTOpOM WHGOPMaUWsi MNpeacTaBneHa B 3MEKTPOHHO-LMPOBON Gopme W
cooTBeTCTBYeT ycraHosneHHomy ONMEPATOPOM CEPBWCA dopmaty. MPOCTON 3[1 moxeT 6biThb
npeobpasoBaH B )OpMy, NPUrOAHYI0 AN OAHO3HAYHOrO BOCMPUATUSA €ro COAepXKaHWsi YernoBeKOM C
MCMONb30BaHNEM 3MIEKTPOHHbBIX BbIYUCIIUTENbHBIX MaLLMH.

ObecneyeHne HemameHHocTU K uenoctHoctu MPOCTOIO 3 peann3oBaHo:

— C WCMONnb30BaHMEM CpeacTB KpunTorpadmMyeckon 3awmTbl  MHOpMauunm, paspeléHHbIX K
ncnonb3oBaHuto B cootBeTcTBUM ¢ [Npasunamm KNC «BeSafey;

— C WCMonb3oBaHWeM anropuTMOB KpUMTOrpaguyeckon 3aluTbl MHMOPMAUUM C  (PyHKLMEN
UMuTO3almMTLl U ayTeHTUukauyuen otnpasutens NPOCTOMO 3 nocpeactsom NMPOCTOW 3r1
KIMMEHTA.

JIOTVH — yHukanbHasi B pamkax CEPBMCA nocnepoBaTenbHOCTb, COCTOSLWAsA U3 NaTUHCKMX OYKB K
uncp (Takke nNpuM HanMMuYUM TEXHUYECKOMW BO3MOXHOCTM — MPOYMX CUMBOJSIOB), MO3BOJSISOLLAN
OlMNEPATOPY, BAHKY ogHosHayHo uaeHTudpumumposate KIIMEHTA B CEPBUCE. B pamkax ycnyru
«be3bymaxHbin ocuc» B cootBeTtcTBUM C [lpunoxeHnem Ne 12 k TMPABUJIAM B uncne
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1.8.23.

1.8.24.

1.8.25.

1.8.26.

1.8.27.

1.8.28.

noeHTndmkatopoB mMmoxet BoicTynaTb HOMEP MOBUJIBHOIO TEJNNE®OHA KITMEHTA. JonyckaeTcs
Hanuune y KITMEHTA 6onee ogHoro JIOTMHA. OewncTtBne, coeplueHHoe KITMEHTOM B CEPBUCE nog
nobbim 13 ceomx JIOTMHOB, cuntaetca coBepueHHbiM KITMEHTOM nunyHo.

Mony4yeHune Hooro JIOTMHA KITMEHTOM ponyckaeTcsi, Kak ¢ coxpaHeHueMm genictaytowero JIOTMHA
KINMEHTA, Tak un c ero 6nokunposkow. MNMonyyeHne KIMMEHTOM Hosoro JIOTUHA B ob6sizaTensHoMm
nopsiake conposoxaaetca yctaHoBkon KITMEHTOM MAPONA k Hosomy JNNOTUHY.

MAPOIJIb — cekpeTHasa nocnegoBaTenbHOCTbL CUMBOIIOB, KOTopas u3secTHa Tonbko KITMEHTY. MAPOJIb
nossonseTr ybeamtbca B TOM, 4TO OOpaTuBLUEeecs NULO OEeNCTBUTENbHO SBNAETCA Bragenbuem
npeacrtasneHHoro JIOMMHA.

Paspewaetca nsmeHernne MNAPOJIA KITMEHTOM c¢ ucnons3oBaHnem cpencts CEPBUCA. MNopsgok
nameHeHnst NMAPOJIA 3aBMCUT OT OOrOBOPEHHOCTEN N TeXHUYeckux Bo3MoxkHocTen YHYACTHUKA un
OlEPATOPA.

ABTOPU3ALMA B CEPBUCE (ganee — «<ABTOPU3ALNA») — npoueaypa cpaBHEHWUsI NPOrpamMmMHbIMU
cpeactBamn CEPBUCA BeegeHHoro KIIMEHTOM JIOTMHA c¢ cywecTtBylowmMmM B 0ase AaHHbIX
CEPBWCA 3apeructpupoBaHHbimm JIOTUUHAMW, a Takke npoBepku npuHagnexHoctn KITMEHTY
BBegeHHoro KJIMEHTOM JIOTMHA (nytem npoBepku BBegeHHoro [MAPOJIA, opHo3Ha4HO
cootBeTcTBYytowero JIOTUHY). KIMEHT cuntaetca ABTOPU3OBAHHLIM B CEPBUWCE nocne
ycnewHoro npoxoxaernsa ABTOPU3ALIVN.

B MO CEPBUCA gns mobunbHbIX YCTPOUCTB MOXET MPOBOAUTBLCA CBEPKa oTneyaTka nansua/nuua/PIN-
koga KIIMEHTA Bmecto BBoga JIOTUHA n MNAPOJIA, B cnyyae, ecnu paHee ABTOPU30OBAHHbIV
KITMEHT aktuBmpoBan Takyto BO3MOXHOCTb B MHTepdence NO CEPBNCA ans MOBunbHLIX YCTPOWCTB.
[nsi cBepkM oTnevaTtka nanbua 1 nmua UCNosnb3yrTCA TEXHOOMK, NPeayCMOTPEHHbIE MOCTaBLUUKaMM
onepauunoHHbIxX cuctem IOS 1 Android anst MobunbHbIX ycTporcTs (npumep — Touch ID, Face ID). Mpu
atom B CEPBUCE He ocywiectBnsaeTtca obpaboTka buoMeTpnyecknx nepcoHarnbHbIX aHHbIX (OTNeYaTok
nanbua, nuuo) KIMMEHTA, Tak kak Takyto 06paboTKy OCYLLECTBNAT COOTBETCTBYIOLLME MOCTaBLLMKN
onepaumoHHbIx cuctem iOS n Android.

Mpn HanuuMM TexHudeckon Bo3amoxxHocTu gonyckaetcas ABTOPU3AUNA KITMEHTA B CEPBUCE npu
nomowm yctponcts camoobenyxusaHns YYACTHUKA (6aHkomaTbl, TepMuHanbl), B criydae ecnu
YYACTHUK obecneunmBaeT OAHO3Ha4yHOE COOTHECEHME WAEHTUMUKALUMOHHBLIX AaHHbix KIWMEHTA
(6aHkoBckas kapTa, PIN-kog k 6aHkoBckon kapte) ¢ JIOTMHOM KIMMEHTA 8 CEPBUCE.

Jlobbie penctBua B CEPBUCE, coBepwénHHble ABTOPU3OBAHHbBLIM KIIMEHTOM, cuutatotes
BbINnonHeHHbIMU KITMEHTOM nunyHo.

MOATBEPXOEHWE MPOCTOIO 3 — eesog KIIMEHTOM PA30BOIO CEKPETHOIO MAPOJIA B
3aneKTpoHHoW opme Ha otnpasky NMPOCTOIO 3/ / rpynnel MPOCTbLIX 3. Ona NOATBEPXOEHUA
MPOCTOrO 3 nub6o rpynnel MPOCTbLIX 3 KIMEHTY Heobxoaumo nonydats PA3OBLIV
CEKPETHbIN NAPOIJb.

HOMEP MOBUIIbHOIO TENE®OHA KIIMEHTA — Homep wmobGunbHoro TenedoHa KIMMEHTA,
npepocTaeneHHbii KMMEHTY ONEPATOPOM COTOBOW CBA3U n ykasanHbin YYACTHUKOM npu
AKKPEOUTALUUN KINWMEHTA B CEPBUWCE (nn6o uameHeHHbin KIIMEHTOM B ycTaHOBREHHOM
YYACTHUKOM nopsiake).

HOMEP MOBUJIbHOIO TEJIE®OHA OCC P®, ctpaH CHIC 1 npo4ymx cTpaH — HOMep MOBMILHOro
TenedoHa, MeLWni Ko COOTBETCTBYIOLLEN CTPaHbI, yCTAHOBINEHHbIN B paMkax pekomeHgaummn E.164
MexayHapoOHOro co3a 3neKkTpocBsasn 1 HaunoHanbHbIX NNaHoB Hymepauum TenedoHHbIX HOMEPOB
COOTBETCTBYIOLUX CTPaH (3a ucknoyeHvem tepputopuii Abxasmm n OxHon Ocetun, rae OencTByOT
koabl Poccuinckon ®enepaunm, Ho npumeHsaotesa Tapudgbl CEPBUCA ana OCC ctpan CHIN).

Mpu HecooTtBeTCcTBUM HOMEPA MOBWUJIBHOIO TEJIE®OHA ykasaHHbIM KPUTEPUSM, OH CUYUTaETCS
HOMEPOM MOBWUJIbHOIO TEJIE®OHA npouunx cTpaH.

Oencteytowmm cuntaetca HOMEP MOBUIIBHOIO TEJNIE®OHA, kotopbln MuHumym 1 (OavH) aeHb B
OT4ETHOM Mecsile Obin 3apeructpupoBaH B gorosope KIIMEHTA ¢ BAHKOM Ha obcnyxuBaHue c
ncnonb3osaHnem CEPBUCA.

PA30BbI/ CEKPETHbI TMAPOJlb — yHUKanbHbIA Habop CUMMBOSIOB, WCMOMb3yeMblil  Ans
NOATBEPXOEHWA MPOCTOrO 34 / rpynnel MPOCTbLIX 34, ABTOPU3AUMNA KITMEHTA wu
coBepLieHns nHbIX aenctemii. PA3SOBBIN CEKPETHbIV MAPOJb npegoctaensetca YYACTHUKOM
KIMTMEHTY Ha HOMEP MOBUJIbHOIO TEJIE®OHA nytem Hanpasnexnns SMS-COOBLLEHNA/PUSH-
COOBLIEHMA. PA3OBbLI/I CEKPETHbIA TMAPOJIb uMeeT orpaHuyeHHbli CpoK  AeicTBus,
onpegensembin ONMEPATOPOM.

PA30BbI/N CEKPETHbI MAPOJIb no ycmotpeHumio OMEPATOPA wucnonb3yetca B KadecTse
pononHuTtenbHon Mepbl 3awmuTel ana NMOOTBEPXXOEHNA NMPOCTOIO 34 / rpynnel MPOCTbLIX 31,
ABTOPU3ALUUMU KNMEHTA un coBeplieHus nHbix gencteun KITMEHTOM.
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1.8.29.

1.8.30.

1.8.31.

1.8.32.

NMPOrPAMMHOE OBECMNEYEHME CEPBUCA (manee — «IO CEPBUCA») — nporpammHoe
obecneyeHne, Heobxoaumoe pAns obecneyeHus pabortocnocobHoctn CEPBUMCA Ha cTopoHe
YYACTHUKA nnbo KITMEHTA YYACTHUKA.

3A0 «LLIC» (onepatop KUC «BeSafe») Ha ycnoBusix, nsnoxeHHbix B lNpaBunax KNC «BeSafey,
pacnpoctpaHser CTOPOHAM n mogudpmumpyet cnegytowee MO CEPBUACA:

— nporpamMHoe obecneyenuve «LLUno3» (anbTepHaTMBHOE Ha3BaHue «LLnto3 fx-gatey»), «SMS-wwnmo3»
(anbTepHaTMBHOE Ha3BaHue «LUnto3 sbmy), obecneumsatowee ceasbe YHACTHUKA n ONMEPATOPA,;

— nporpammHoe obecneyeHne «WHTepHeT-6aHk CEPBMCA FAKTURA.RU ans wuHTerpaumm c
«1C:Mpepnpusitne», obecneumBatoiee Bo3MOXHOCTb poctyna KIIMEHTA k CEPBUCY wu3
nHtepcpenca nporpamm cuctembl «1C:MNpegnpusatve». [MonHbIM NepevyeHb NOAAEPKNBAEMBIX
KOHdUrypaumii pasmeleH Ha CAUTE OMNEPATOPA;

— nporpammHoe obecneyeHne ans MobunbHbIX YCTPOMCTB, obrnervatowee ucnonb3osaHne CEPBUCA
KNMMEHTAMMW, pacnonaratowumm MOGUneHbIMU YCTPOUCTBaMKU C onpeaeneHHbIMU onepaunoHHbIMU
cucteMamu, nepeveHb KOTOPbIX yKasaH Ha CAVTE OMEPATOPA (nanee — «MO CEPBUCA ansa
MOBUINBHBIX YCTPONCTBY):

e «MobunbHoe npunoxenune F.Balance ansa nnatdopmbl iOSy;

e «MobunbHoe npunoxenune F.Balance ans nnatgopmsel Android»;
o «MobunbHoe npunoxeHune F.Business ansa nnatgopmbl iOSy;

o «MobunbHoe npunoxeHnune F.Business ansa nnatgopmbl Android».

PacnpoctpaHeHne MO CEPBUCA ans MoOOWSbHbIX YCTPOWCTB OCYLLECTBISIETCA TOMbKO C YYETHOW
3anvcn YHYACTHUWKA B cooTBETCTBYIOLLEM MarasvHe NpUITOXeHW (Ha COOTBETCTBYHOLLEM NopTarne) u
WCKIMIOYUTENBHO C MOAAEPXKKOM [Ou3ariHa WHTepdenca nporpaMMHOro obecrneyeHust C  y4eToMm
dupmeHHoro ctung YYACTHUKA.

PasmelleHne ykasanHoro MO CEPBUWCA gna mMoOunbHbIX YCTPOWCTB B MarasuHax NpUroXeHun
OCyLLEeCTBRSeTCH B NOpsAAKe U Ha ycnosusix, yctaHoBrneHHbix 3A0 «LLIC» B MNpasunax KNC «BeSafey.

SMS-COOBWEHWNE - kopoTkoe cooblieHue, ncnonb3yemoe ANnd nepegadn vHgopmauum B ceTsx
COTOBOWN CBSA3M C NOMOLLI0 MOBUMNbHOro TenedoHa, AnvHon Ao 160 cMmBoMnoB B 7-BUTHON KOOUPOBKE
GSM B cooTtBeTcTBUM cO cneundmkaumen GSM 03.38 / 3GPP 23.038 (ganee — «7-6uTHas KOAMpoBKa»)
unu 0o 70 cMMBOMOB B MHOWN KOOAUPOBKE.

SMS-COOBLUEHWNE oTHocKUTCS K MHOM KOANPOBKE, ecnn XoTs 6bl ognH cumeon SMS-COOBLLEHNA He
NPUHAANEXNUT K 7-OUTHOM KoOMPOBKE.

Ecnun SMS-COOBLUEHWE umeeT gnuHy cebiwe 160 cumBonoB B 7-6UTHOM kKogupoBKe unu cebiwe 70
CUMBOSIOB B MWHOW kogupoBke, Takoe SMS-COOBLUEHWE pasgensetca Ha Heckonbko SMS-
COOBLWEHWA pgnuHon o 153 cumBOMOB B 7-GMTHOM KOAMPOBKE MnW OO0 67 CUMBOMIOB B WHOW
KOOMPOBKe, KaXaoe U3 KOTopbIX Tapuduumnpyetca kak otagensHoe SMS-COOBLUEHUE.

CITYXEBHbIE SMS-COOBLUEHNA CEPBNCA — SMS-COOBLUEHWA, saenawmecs HeoTbeMNEMON
yacTtbto okasaHusg YYACTHUKY ycnyrn «NHTepHeT-6aHk FAKTURA.RU», cogepxawme:

— PA3OBbIE CEKPETHBbIE MNMAPOJIN, ysegomneHus o HesepHo BBegeHHom PASOBOM CEKPETHOM
MAPOIJIE;

— yBegomneHusa 06 AKKPEONTAUWN, Bxone/ABTOPUSALIMN B CEPBUCE;

— yBegomneHus o popmuposaHum NPOCTOIO 3], sxogswero B rpynny MPOCTbBIX 3, 06 otnpaske
KNMMEHTOM 3[1, yBegomneHue KoHTpareHTa 00 oTnpaBke nnartexa;

— yBepomneHus ob oTkase B ucnonHeHun/sosspate O/MPOCTOIO 3[;
— yBeJOMIIEHUS O NOCTYNfeHUU HOBbIX AOKYMeHTOB 13 BAHKA,;
— yBegomnenus o6 nameHeHmn HOMEPA MOBUITIBHOTO TEJNIE®OHA,;

— yBeJoMIieHus o 3adofmkeHHocTax (ynnata wrpadgos MBAM, Hanoros, 3agomkeHHocTen B ®CCI
Po®).

Yeegomnennss 06 wucnonHenun J/MPOCTOMO 3 B Buge SMS-COOBLUEHWN He sBnsitoTcs
CITYXEBHbLIMW SMS-COOBLEHNAMU CEPBUCA 1 TapuduumnpytoTcs oTaensHO, B COOTBETCTBUM C
Tapudamn CEPBUCA.

PUSH-COOBUWEHUVE - TekcTtoBOEe coO06LleHME, WCMONMb3yemMoe AnA nepefaqn uHdopmaumm ¢
1Cnonb3oBaHNeM ceTn VIHTEpPHET Ha MOBUIbHOE YCTPOMCTBO Mog, ynpaBieHMEM OMnepaLMOHHbIX CUCTEM
iOS, Android OS (no texHonorusam Apple Push Notification Service n Google Cloud Messaging). Ans
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1.8.33.

1.8.34.

1.8.35.

1.8.36.
1.8.37.

1.8.38.

1.8.39.

1.8.40.

1.8.41.

1.8.42.

1.8.43.

1.8.44.

npuema PUSH-COOBLLUEHUA KIMMEHTY HeobxoguMO MMETb YCTAHOBMEHHOE Ha ero MOBUMbHOM
ycTtponcTtee NO CEPBUCA anst MoGUIbHBIX YCTPONCTB.

E-MAIL-COOBLLEHVE - coobweHne, cdopmmpoBaHHOoe B pamkax cTaHgapta RFC 2822,
ucnonb3yemoe A5is nepegayn nHpopmaumm B ceTsax, paboTatolimx no npotokony TCP/IP.

KopoTtkun HOMEP — Homep, onpegensemsbin Habopom Lndp 1 4OCTYNHbIN AN OTNpaBkM Ha Hero SMS-
COOBLWEHNN KNMEHTAMU ans sanpoca ycnyr BAHKA. KOPOTKME HOMEPA BbigensioTcs
OMNEPATOPY CEPBWCA OMEPATOPAMW COTOBOW CBA3U. KOPOTKME HOMEPA u cdopmartsl
komaHg ons 3anpoca ycnyr BAHKA pasmelieHbl Ha CANTE OMEPATOPA. 3anpockl Ha KOPOTKUE
HOMEPA ot KITMEHTOB, Haxogsawwmxca 3a npeaenamn Poccuinckon Pegepaumm, He NnoaaepKmBaroTcs
B pamkax CEPBUCA.

NHOVMBWAOYANbHbLIA TEKCTOBbLIN HOMEP — Homep, onpeaensieMbii Ha6opom GyKB NaTUHCKOMO
andasnta (0T 6 go 11 cumsonos), npepoctaensiembii OMEPATOPOM COTOBOW CBA3WU
YYACTHUKY no nHuuymatnee YYACTHUKA npu obecneveHmn ONEPATOPOM B3anmogencteunst Mexay
YYACTHUKOM un OCC wu conposoxpgaembin ONMEPATOPOM Ha ycnosusix NMPABUIT CEPBUCA,
ucnonb3yowmiica YHACTHUKOM ans ykasanusa otnpasutens B SMS-COOBLLEHUAX, oTnpaBnseMbix
YYACTHUKOM KITMEHTY B pamkax okasanusg YHYACTHUKY ycnyrn «MHdocepenc FAKTURA.RU».

Onepatop COTOBOW CBA3M (nanee — «OCC») — onepaTop paanoTenedOHHO NOABWKHOI CBS3M.

KYPHAIT CEPBUCA — aneKkTpoHHbIN XypHan ydeTa, ncnons3yemoin B CEPBUCE 1 npegHasHayYeHHbIN
ANsi HEMpepbIBHOM perucTpaunm B aBTOMaTtM4eCckom pexvme gencremn, cosepiaemolx KITMEHTAMA B
CEPBWCE, Bcex JJIEKTPOHHbLIX OOKYMEHTOB n MNMPOCTbLIX 3JIEKTPOHHbLIX OOKYMEHTOB,
o6meH koTopbiMu ocyuectenseTca mexagy YHYACTHUKOM n KNMEHTOM B pamkax CEPBUCA, B Tom
uncne: ABTOPUSAUMN KIMMEHTA, cosgaHmss u otnpaBku [MPOCTOIO 3[, noaTteepXaeHus
MPOCTOIo 30 / rpynnel MPOCTbLIX 30 PA30BblIM CEKPETHbLIM TAPOJEM, cosgaHus,
noanucanua ANEKTPOHHOW NOAMUCHIO, KON ®HC n otnpaskn SNEKTPOHHOIO JOKYMEHTA,
a TaKke MHbIX AeNCTBUIN 1 CODLITUN.

)KYPHAIlT CEPBUCA Bepetca OMNEPATOPOM B paboyem nopsigke HenpepbiBHO, MOCTOSIHHO, B
aBTomaTnyeckom pexume. Popmat XYPHAJIA CEPBUCA wuckniovaeT moauMdpukaumio 1 yaaneHue
3anncen O perucTpupyembix OEWCTBMAX M COObITUSAX, a Tawkke BHECEeHuMe 3anucen cnocobamu, He
npegycmoTpeHHbiMn TexHornornen CEPBUCA. Uensvmn BepeHua XXYPHAJIA CEPBUCA sasnstoTcs
BbIsiIBNEHNE CUTYaLWIA, CBA3@HHbIX C HECAHKLUNOHNPOBAHHBbIMU AEUCTBUSMU, MOHUTOPUHI COBbITUMIA Ans
OCYLLECTBMNEHNSI KOHTPOMS, pa3peLleHme CMopHbIX Y KOH(NNKTHBIX CUTyaunui, CBSA3aHHbIX ¢ paboTon B
CEPBWCE.

CTOPOHbI npusHatoT wuHpopmaumio, cogepxawytocs B KYPHAJIE CEPBUCA, poctoBepHou w
cnyxaulen ocHoBaHueM ans pa3bopoB CMOPHbLIX BOMPOCOB.

JinueHnsna «CeeTodhop» — MpaBoO MCNOMb30BaHUS PyHKUMOHaNbLHOro moaynsa «Ceetodop» nporpammbl
ana 3BM «KoHTyp-®okyc» Ha yCnoBUsiX NPOCTON (HEUCKIHYUTENBHON) NULIEH3UKW, NpefocTaBnseMoe
OMNEPATOPOM YYACTHUKAM B obbeme n Ha ycnoBusix, onpegeneHHbix B MNpunoxeHun Ne 10 k
HacToswmm NMPABUJTAM n B Tapndax CEPBUCA.

CANT OMEPATOPA — 06wwuit TepMUH AN 0603HayYeHnst Be6-caiiToB B ceTn MHTepHeT, NCNonb3yemblX
Ans pasmelleHns nHgpopmaumn o CEPBUCE (www.faktura.ru) v nyénukauuun MNMPABUIT CEPBUCA
(https://bank.faktura.ru)

LUEHTP MOOOEPXKW — paspen camta B cetun WHTepHeTt https://bank.faktura.ru, ncnonb3yembin
OMNEPATOPOM pgnsa pasmelieHuns nHdopmaumm o CEPBUCE, npegHasHadvenHon ang YYACTHUKOB
CEPBUCA. Hdopmaumsa B LEHTPE NOAAEPXKWN pa3melyeHa B aBTOpM30BaHHOM 30HE.

CUNCTEMA «TOPO[» — ®epepanbHas Cuctema cbopa n o6paboTtku nnatexen «opog» (opraHusartop
— 3A0 «BnnnuHroBbI LEHTP») — KOPNOPATMBHAA MHOPMaLMOHHAsA cMcTeMa, NpeacTaensowas cobomn
e[MHOe MH(OPMaLMOHHOE NPOCTPaAHCTBO, NpegHa3HavYeHHoe Ana obecnevyeHnss MHpOPMaLNOHHOTO U
TEXHOMornmyeckoro B3ammoaencTemsa mexay ydactHmkamm CUCTEMBbI «TOPO[» (canT B ceTn MHTepHeT
www.kvartplata.ru). Mpasuna o6mena MHOOPMALMEWN mexay CEPBUCOM n CUCTEMOWN «FOPO»
nanoxeHol B lMpunoxeHnmn Ne 11 k Hactoswmm TPABUJIAM. TNpunoxenne Ne 11 k MNMPABUJIAM
CEPBWCA pasmewaetca ONEPATOPOM B LLEHTPE NMOOOEPX>KKA.

TCI — ToproBo-cepBuCHOE MpeanpuaThe, MpuHUMalollee K onnaTte 3a Tosapbl (paboTbl, ycryru)
nnaTexHble KapTbl.

CK3W - cpegctBa kpuntorpadudeckon 3awmTel nHdopmaumm, kak onpegeneHo B [Npasunax KNC
«BeSafey.

PernamenTt conpoBoxgeHus CEPBUCA — PernameHT conpoBoxaenns CEPBUCA «FAKTURA.RU»,
pasmeLueHHbin ONMEPATOPOM B8 LEHTPE MOOAEPXKA.
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1.9.

1.10.

1.11.

1.12.

2.2.
2.3.
2.4.
2.5.

CTOPOHbI Bnpaee ncnonb3oBatb MHpopmaumo o akte npucoegmHeHna YHACTHUKOB k yyacTtuto B
pabote CEPBUCA Ha ycnoeusax MNMPABUIT CEPBNCA B CBOMX MapKETUHIOBbLIX U PeKITaMHbIX Lensax
(kpome pasmeLleHVs MHPOPMaLMN B PEKNaMHbIX LEnsx B ceTn VIHTepHET), AnS Yero NnpeaocTaBnsiioT
Apyr [Opyry npaBO MWCMONb30BaTb WX (PUPMEHHbIE HaWMEHOBaHWSA, JOrOTUMbI, KOMMEpPYecKkue
0603HE':N€HI/IH, TOBapHbIE 3HaKW/3HaKn OGCJ'Iy)KI/IBaHVIH B CBOUX MAPKETUHIOBbIX W peKnaMHbIX
MaTtepuanax, npeseHTauusax, Ha Beb-cantax.

[MpaBo Mcnonb3oBaHUA TOBApHOro 3Haka, 3Haka obcnyxumBaHust B pamkax Hactodawmx MNMPABWUJT He
ABNAETCA MpefoCTaBfeHNneM MULEH3UN Ha YKas3aHHbI TOBapHbIN 3HaK, 3HAK OOCNYy>XMBaHWUS U He
npegycmatpuBaeT OTAENbHON ynnaTbl NMMLEH3VOHHOIO BO3HArpaXxaeHus 3a ato.

OtHoweHua YYACTHUKA c KIIMEHTAMMW, cBasaHHble ¢ ucnonb3oBaHuem CEPBUWCA, a Ttakke
B3aMMHble npaBa, 00si3aHHOCTM K oTBeTcTBeHHOCTb YYACTHUKA un KIIMEHTA onpegenstoTcs
aorosopamu, 3akntodaembimu mexgy YHACTHUKOM n KITMEHTAMW, nonoXeHnst KOTOpbIX HE AOIMKHbI
npoTuBOpPeYnNTb ycroBusmM HacToawmx NMPABUII.

B pamkax CEPBVCA OINEPATOP npegoctaBnseT YHYACTHUWKY poctyn yepes ceTb NHTEPHET k:
- BebO-npunoxeHnto «MHTepHeT-6aHK F.Businessy;

- Beb-npunoxeHno «MHTepHeT-6aHK F.Balancey;

- APM «OT14eTbl»;

- APM «AgMuHUCTpaTOop».

Hoctyn k Be6-npunoxeHmam «MHTepHeT-6aHk F.Business» n «MHTepHeT-6aHk F.Balance» ansa pabotbl
YUYACTHUKA un KIIMEHTOB B CEPBWCE npegoctaBnserca OlMNEPATOPOM YYACTHUKY
ucknounTenbHo npu ucnons3dosaHnn YYACTHWUKOM npuHagnexawero emy AOMEHHOrO MMEHU B
KayecTBe TOYKM Bxoda ANA yKal3aHHbIX Beb-npunoxeHun un aenctsytowero TLS-cepTudmkara
YYACTHUKA, BblAaHHOIO OOBEPEHHBbIM LEHTPOM cepTudmKkaumm Ans ykasaHHOro AOMEHHOMo MMEHMU
YYACTHUKA, n ncknioumtenbHO C NOAAEPKKOM An3aniHa MHTepderica Beb-npunoxeHnn «IHTepHeT-
0aHk F.Business» n «MHTepHeT-6aHk F.Balance» ¢ yueTom dpmpmerHoro ctuns YHYACTHUKA.

CrtopoHbl npusHatoT, 4To APM «OTtueTtbl» (goctynHein YYACTHUKAM B cetn VHTepHeT no agpecy
https://bank.faktura.ru) sBnsieTcst OCHOBHbIM UCTOYHUKOM MHADOPMaLUK B YaCTU:

- otyeToB no ycnyre «MHdocepsnc FAKTURA.RU»;
- ot4yeToB BesonacHocTn no ycnyre «MHTepHeT-6aHk FAKTURA.RU».

OMNEPATOP npenocTtaBnseT ykasaHHble BbIlLE JaHHble Ha OcHoBaHuM 3anpoca YHYACTHUKA Tonbko B
cnyyae, ecrim YYACTHUK He vMeeT BO3MOXHOCTM CaMOCTOSATENbHO MONyyYnTb AaHHble M3 APM
«OT1yeTbl». 3anpoc, ykasaHHbIi B HacTosweM nyHkte, odopmnserca YYACTHUKOM B cregytowem
nopsigke:

e nnbo B 3NeKTpoHHOW cdopme B cooTBeTcTBUM ¢ PernameHtom conposoxaeHns CEPBUCA. TNpu
aTom 3anpoc nognucsisaetcs Il paboTHuka YYHACTHUKA ¢ CEPTUPUKATOM c ponbto «Odumuep
6e3onacHocTu» cornacHo TepmuHonornn [lMpunoxenns Ned4 k MPABWUITIAM, n HanpaensieTcs
OMNEPATOPY B cootBeTcTBUM C PernameHTom conpoBoxaeHus CEPBUCA,

e nMbBO B NPOCTON NNUCbMEHHOM hopme Ha BymaxkHOM HocuTene. [Npu 3ToMm 3anpoc NoAnMcbiBaeTcA
COOCTBEHHOPYYHOW NoANUCLI0 ynonHomodeHHoro npeacTtasutens YYACTHUKA, ckpennsetcs
nevyatbio YHYACTHUKA v HanpaBnseTcsa no noutosomy agpecy OMEPATOPA.

Tapucbl CEPBUCA

Pasvep BosHarpaxgeHun OFEPATOPA wn nopsgok ux ynnatel YYACTHUKAMW onpepensioTcs
OMNEPATOPOM B Tapudax CEPBUCA (lMpunoxenve Ne 1 k TMPABWUJIAM). B psge cnydyaes,
cneumanbHo oroBopeHHbIx NMPABUNAMU u (unu) CornaweHmem, pasmep Bo3HarpaxaeHum 1 nopsiaok
UX ynnartbl MOryT ycTaHaBnmeatbcs CornalleHnem.

Tapudbl CEPBUCA pasmewsatotca ONEPATOPOM B LIEHTPE NOOOEPXXKWN.

Tapudbl CEPBUCA aensaoTca HeoTbemnemon Yacteto NPABUII.

Tapudbl CEPBUCA saBnstoTca koHUaeHUMansHon nHopmasmen.

OlMNEPATOP nmeeT npaBo B 04HOCTOPOHHEM MOpsigKe BHOCUTL M3MeHeHus B Tapudbsl CEPBUCA.

OlMNEPATOP paswmewyaet HoByo pegakumio Tapudgos CEPBVCA 8 LUEHTPE MNMOOOEPXKW He meHee
yem 3a 14 (MeTblpHaaLUaTh) kKaneHgapHbIX OHER A0 eé BCTYNMeHUs B cuny.

B cnyyae, korga nameHeHune Tapudos CEPBNCA Bbi3BaHO M3MEHEHWEM CTOMMOCTU OKa3aHus ycnyr
napTHepoB OINEPATOPA, B Tom yncne OCC, VIHTepHeT-NpoBangepoB, NPOYNX onepaTopoB CBA3M U
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3.1.
3.1.1
3.1.2

3.1.3

3.14

3.15

3.1.6

TENeKOMMYHMKALUMOHHbBIX KOMMaHUW, a Takke B Cllydae M3MEHEHWst Kypca BamtoTbl, YCTaHOBMEHHOro
BaHkom Poccuu, ecnn 3TO NpuBOAUT K pOCTy pybneBoro akemBaneHTa pacxogoB OINEPATOPA Ha
onnaty ycnyr naptHepoB OMNMEPATOPA, OINEPATOP BrnpaBe pa3mMecTuTb HOBYIO peaakumio TapudoB
CEPBWCA B LUIEHTPE TOLOEPXXKW He meHee 4vem 3a 5 ([1aTb) KanengapHbIX AHEW OO OHS UX
BcTynneHusa B cuny. iamerHenus B Tapndsl CEPBUCA, BbidaBaHHOE M3MEHEHUeM CTOMMOCTU OKasaHusi
ycnyr napTHepoB OMNEPATOPA, MOXeT kacaTbCHA HE TONbKO M3MEHEHUS pa3Mepa BO3HarpaxaeHusi, Ho
1 NPUHLMNOB TapnduKaLmmn B LLEesoMm.

B uenax onepatuBHoro wuHcopmupoBaHus YYACTHWUKOB OFEPATOP BnpaBe, HO He o065a3aH,
pononHutenbHo yeBegomnate YYACTHUKOB o BHeceHun unsmeHeHnui B Tapudbl CEPBUCA no
3NEKTPOHHOW MnoYTe MO agpecaMm 3MNEKTPOHHOW noyThbl, ykasdaHHbIM YYACTHUKOM B 3agBneHuum,
cocTaBfneHHoMm no dopme, onpegeneHHon B [Mpunoxennn Ned k Hactoswmm MPABUITAM, nubo
3apernctpupoBaHHbim ONEPATOPOM Ha OCHOBaHMM 3anpoCOB Ha pernctpauuio KOHTaKTOB MO
WH(POPMALMOHHBLIM paccbifikam, nonydeHHbix oT YYACTHUKA B cootBeTcTBUM C PernameHtom
conpoBoxaeHuns CEPBUCA.

B cnyyae Hecornacusa YYACTHUKA ¢ HoBon pegakumnen Tapugos CEPBUCA YYACTHUK unasewaet
OlMNEPATOPA o npekpawieHumn padotsl B CEPBUCE 1 oTkase ot CornaileHus 4o MOMEHTa BCTYMJIEHUS
B cuny Hoeon pegakuuun Tapudgos CEPBUCA nytem HanpaBneHns ygeoMneHUs MO NOYTOBOMY agpecy
OlMEPATOPA, ykasaHHomy B CornatueHum.

He nanpaBnenne YYACTHUKOM Takoro ysepomnenHus OMEPATOPY B ykasaHHOM nopsgke OO
MOMEHTa BCTynneHus B cuny HoBou pepakumm Tapucos CEPBUCA osnavaet, 4yto YYACTHUK
cornaceH ¢ Hoeou pegakunen Tapudos CEPBUCA n obs3yeTcs nx cobniogats.

B cnyyae HanpaeneHnss YHACTHUKOM B ykaszaHHOM nopsiake ysegomreHust ONIEPATOPY go momeHTa
BCTyNneHns B cuny Hoeon pepakuun Tapudoe CEPBUCA, CornaweHne cuMtaeTcsl pacTOPrHyTbIM
YYACTHUKOM B opgHocTopoHHeMm nopsiake M ydacte YYACTHUMKA B pabote CEPBUCA
npekpaLleHHbIM C gaTbl BCTYNNeHMs B cuny HoBow pepakuun Tapudos CEPBUCA. Ob6sisatenbcrBa
YYACTHUKA no onnate BosHarpaxaeHun OIMNEPATOPA, HeyCTOMKM W WHOW 3a[0fMKEHHOCTU Mo
CornaweHuto, BO3HMKLLME OO MOMEHTa pactopXeHus CornawieHusi, npekpaLlarTcs nocne nx nofHoro
ncnonHenns YHACTHUKOM.

NMPABA N OBA3AHHOCTU YYACTHUKOB npu pabote c CEPBUCOM
MpaBa YYACTHUKOB
Mcnonbsosate CEPBUC ans opranusaumm o6mena MHOOPMALIMEN ¢ KTMEHTAMU,

Mpuenekate KIIMEHTOB ans pa6otsl B CEPBUCE Ha ycnoBusix, He NpoTMBOpEeYaLlnx HacToAWUM
MPABUJTAM, n npounssoauntb nx AKKPEOUTALINKO B CEPBUCE;

CamocTtoATenbHO onpedensTs MOPSiAOK U ycrnoBust (B TOM 4uUCre pa3mepbl BO3HArpaXkaeHWn,
ynnaunsaembix KIIMEHTAMW YUYACTHUKY) ocyuiectenennss obmeHa WHOOPMALIMEN ¢
KNMEHTAMMU ¢ ncnonesosaHnem CEPBUCA, He npoTuBopeyalume ycnosusm NPABUIT CEPBUCA u
Mpasun KNC «BeSafey;

Mcnonb3oBaTb (OYHKUMOHAN NOACUCTEMbI KOHTPOMS NNaTeXHbIX NOpydYyeHMn u numutoB. HacTpoika
dyHKLMOHana noAcucTeMbl KOHTPOMS MNIaTeXHbIX MNOPYYEeHWA W FIMMUTOB  OCYLLECTBRSEeTCH
OlMNEPATOPOM Ha ocHoBaHwuu 3asBkn YYACTHUKA. 3aaska opopmnsetrca YHACTHUKOM no copme,
onpeaeneHHon B MNpunoxenun Ne 5 k NMPABUIIAM,

e  nMbO B NPOCTOM NMCbMEHHON chopMe Ha ByMakHOM HocuTene, NoanunceiBaeTcs CO6CTBEHHOPYYHON
nognuceto ynonHomouveHHoro npeactasutend YYACTHUMKA u HanpaBngetcd no no4TOBOMY
agpecy OMNMEPATOPA,

e 1wmbo B 3NEKTPOHHOM ¢hopme B cooTBeTcTBUM C PernameHTom conpooxaeHns CEPBUCA wu
nognuceiBaetcs Al paboTHuka YYHACTHUKA ¢ CEPTUPUKATOM c ponbto «OTBETCTBEHHOE NULIO
no HacTporKam».

CamocTosATeNnbHO MPUHATL pelueHne o6 oTkase KIMEHTY B obmene MH®OPMALIMEN, B cnydae
noao3peHuns B hakte HeCaHKLMOHUPOBaHHOro goctyna k CEPBUCY 3noymbIlLneHHUKaMu;

B ntoboe Bpems B 0AHOCTOPOHHEM BHeCYAEOHOM NOpsiAke NPUHSTL PELLEHNE O NpeKpaLLleHMn y4acTms
B pabote CEPBUCA u oTtkasatbcs ot Cornawenus, ysegomms ONEPATOPA He MeHee 4em 3a 90
([eBsiHOCTO) KamneHOapHbIX OHEW 00 npekpalleHus ydactus B pabote CEPBUCA un pactopxeHus
Cornawenusn. YsegomneHue coctaensetca YYACTHWUKOM B npoctor nuCbMeHHoW dopMe Ha
OymaxxHOM  HocuTene, MOANUCLIBAeTCA  COOCTBEHHOPYYHOW  MOAMUCHID  YMOSTHOMOYEHHOTO
npeactasutens YYACTHUKA un Hanpasnsetca YHYACTHWKOM no noutosomy agpecy OMNEPATOPA.
Yyactne YHYACTHUKA B pabote CEPBUCA npekpaiiaetcsa n CornallieHne cHnTaeTcss pacToprHyTbiM
no ucreyennn 90 ([deBsHOCTA) kaneHOapHbIX OHEW, UCYMCNSIEMbIX CO AHS, Creaylolero 3a OHEM
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3.1.7

3.2.
3.21

3.2.2

3.2.3

nonydexus ysegomrnenus ONMEPATOPOM, nn6o no nctedeHmm 6onee onmMTenbHOro cpoka, eCnv Takon
Oyoet vykasaH B yBegomneHun. O6sizatenbctBa YYACTHWMKA no onnate BoO3HarpaxgeHwi
OMEPATOPA, HeycTOWMKM W WHOW 3ad0/PKeHHOCTM no CornawieHuto, BO3HMKLIWE [0 MOMEHTa
pacTopxeHusi CornatueHusi, npekpaLlarTcsi nocne ux nonHoro ncnonHeHns YYACTHUKOM.

B nto6oe Bpems oTknoumTb Bee nmbo vactb yenyr CEPBUCA u3 nepeyns, ykasaHHoro B lNpunoxeHun
Ne 3 k Hactoawmm [MPABUINAM, nHanpasue OIEPATOPY 3asBky, cocTaBneHHyio no copme,
onpegeneHHon B [lpunoxeHun Ne3 «k [MPABUIIAM. Bagaeka odopmnsieTcs M HanpasnsieTcs
YUYACTHUMKOM B cnegytoLiem nopsigke:

e 1nunbo cocTaBneHHas B NPOCTOM NMUCbMEHHOW bopme, noanucaHHas COGCTBEHHOPYYHOW MOAMNMCHIO
ynonHoMmoyeHHoro npegcrasutens YYACTHUKA Ha OymakHOM HocuTerne no no4vToBOMY agpecy
OlEPATOPA,

e nubo B anekTpoHHOU dopme, noanucaHHaa Il pabotHuka YHYACTHUKA ¢ CEPTUDOUKATOM c
ponbto «OTBETCTBEHHOE MULIO MO HACTPOMKaM», B COOTBETCTBUM C PermaMmeHTOM COMpoOBOXAEHUS
CEPBUCA.

OlMNEPATOP oTkntoyaeT ycnyry u npekpaliaeTt eé okasaHue:

e nmbo no uctedeHnn 30 (TpupuaTn) KaneHaapHbIX OHEN co AHs nonydeHunss ot YYACTHUKA
3asiBNEHNSI Ha OTKIIOYEHNE YCNyrn, eCn B 3asiBNIEHNN He yKa3aHa AaTta OTKITHYEHUs YCIyru,

e numbo ¢ patbl, ykasaHHon B 3aaeneHun YYACTHUKA, Ho B ntoBom cnyyae He paHee ucteyeHuns 5
(MaTn) paboumnx gHewn, ncancnaemblx co gHs nonydeHns ONEPATOPOM 3aaBneHus.

0O6sa3aHHocT YYACTHUKOB

YUYACTHUK o653aH o3HakoMUTbCS € cogepxaHnem Hactoawmx [MPABWUIT, npunoxeHun K HUM, K
NPUHATL WX YCNOBMSA B LENOM B nopsgke, npegycMoTpeHHoMm cT. 428 [paxgaHcKoro kogekca
Poccuiickon ®epepaumn. Yyactue B pabote CEPBUCA Ha ycnoBuax Hactosawmx [MPABUAJI
noareepxagaet nonHoe n 6e3ycnoBHoe cornacue YYACTHUKA ¢ ycnosuamm HacToawmx NMPABAJT.

YYACTHUK 06s3aH perynsipHo 3HakoMuTbCs ¢ MHopmauunen o pabote CEPBUCA, B ToM uucne co
BcemMu BHocuMbiMmn B MPABUITA CEPBUCA nameHennsimm, pasmelaemoii ONEPATOPOM Ha CAUTE
OlMNEPATOPA, a Takke Hanpasnsiemon Cnyxbon conposoxaeHns CEPBUCA (support@faktura.ru) no
agpecy anekTpoHHoi noutbl YHYACTHUKA, ykazanHHomy YYACTHWMKOM B 3asiBneHuMM, COCTaBNEHHOM
no dopme, onpegeneHHomn B MNpunoxeHnn Ne 3 k HacTosilwmm NPABUIIAM, nmbo 3aperncTpupoBaHHOMY
OMNEPATOPOM Ha oOCHOBaHMM 3arpoCOB Ha pPErucTpauuio KOHTAKTOB MO  MHGOPMAaLMOHHbLIM
pacchbinkam, nonyyeHHbix oT YHACTHUKA B cooTBeTcTBMM C PernameHtom conpoBoxaeHmns CEPBUCA.

YYACTHWK B uensax szanmoperictemsa ¢ ONMEPATOPOM o6s3aH:

e obecneuntb nonydyeHne YYACTHUMKOM wnm ero ynonHOMOYEHHbIM PaBOTHUKOM KIHOYEBOM
nHgpopmaumm (CEKPETHOIO KIMKOYA n CEPTUPUKATA) B cooTBeTcTBUM C lNMpaBunamu paboThbl
YpoctoBepsitowero ueHtpa «AUTHORITY», pasmeweHHbiMM B ceTu VIHTepHeT Ha caute
www.authority.ru;

e o06Oecneuntb peructpaumto npas B CEPBUCE pgns CEPTUGUKATOB YYACTHUKA wunu ero
YMOMHOMOYEHHbIX pabOTHMKOB.

Peructpaunio npas B CEPBWUCE ocywectender OINEPATOP Ha OCHOBaHUM MOMY4YEHHOro OT
YUYACTHUKA 3asenenus Ha peructpaumio npas YYACTHUKA B CEPBUCE (dopma 3asBneHus
onpegeneHa B lNpunoxeHun Ne 4 k HacTtoswmm NPABUATIAM).

3asBneHue Ha peructpaumio npas YYACTHUKA B CEPBUCE pomkHO ObiTb mognuMcaHo nuvuoMm,
aencteyowuMm oT umeHn YYACTHWKA ©Ge3 [oBepeHHOCTM, €eCcrnn MHOE He MNpegyCMOTPEHO
MpunoxeHnem Ne 4 k MTPABUITAM.

3assneHue Hanpasnsaetca YYHACTHUKOM OMNEPATOPY B cnegytollem nopsiake:

e MbO cocTaBneHHOE B MPOCTOM MMCbMEHHON hopMe Ha ByMakHOM HOCUTENE MO NOYTOBOMY aapecy
OMNEPATOPA,

e MbO B 3anekTpoHHon dopme, noanucaHHoe Ol pabotHuka YYACTHUKA ¢ CEPTUDPUKATOM c
ponbto « OTBETCTBEHHOE NMLIO MO HACTpPOMKaM», B COOTBETCTBUM C PermaMeHTOM COMpoBOXAEHWUSI
CEPBUCA.

OlMNEPATOP pernctpupyet npasa B CpOKW, yCTaHOBMNEHHbIE PernameHToMm conpoBoxaeHns CEPBUCA.

MpaBa, 3apeructpupoBaHHole B CEPBWUCE Ha ocHoBaHuM 3asiBNeHWss Ha peructpauuio npas
YUYACTHUKA B CEPBUWCE, geicTBylOT 40 MX OT3bIBa.

OT3bIB NpaB ocyllecTBnsieTcs Ha ocHoBaHuu 3aasneHns YYACTHUKA Ha oTt3bie npas YHACTHUKA B
CEPBUCE (¢opma 3asiBneHusa onpefeneHa B [lpunoxeHun Ne 4 k Hactosawum [MPABUJIAM).
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3.2.4

3.2.5

3.2.6

3.2.7

3.2.8

3.2.9

3.2.10

3.2.11

3.2.12

3aseneHue Ha oT3biB npaB YYACTHUKA B CEPBUCE odopmnsietca n HanpaenseTca YHACTHUMKOM
OlMNEPATOPY B Takom e nopsiake, kak 3asiBnenune Ha peructpaumio npas YHACTHUKA B CEPBNCE.

OlNEPATOP oT13biBaeT NpaBa B CPOKM, YCTaHOBIEHHbIe PernameHTom conpoBoxaeHna CEPBUCA.

YUYACTHUK o0653aH XpaHuTb MaTepuanbHblii  HocuTenb, cogepxawmin CEKPETHbIA  KJTHOY
YUYACTHUKA, B HagexHOM MecTe, MUCKNoYawwemM [OCTyn K HEMY HeynoNHOMOYEHHbIX fuL,
noBpexaeHne MaTepunarnbHoOro HocuTens;

YYACTHUK obs3aH HemegneHHo yeBegomuTb OMNEPATOPA no 3SnekTpoHHOW no4vte no agpecy
3NEKTPOHHOM nouTbl support@faktura.ru n odwuumansHbIM  NUCBMOM MO  MNOYTOBOMY ajpecy
OlMNEPATOPA B cniyyae:

BO3HWKHOBEHWS Yrpo3bl Mcnornb3oBaHus (konmposanus) CEKPETHbBIX KMIOYEN YYACTHUKA nivinn
ero KIMTMEHTOB, NOIr’MHOB/TTAPOJIEN KITIMEHTOB YYACTHWMKA HeynonHOMOYEeHHbIMW NnLamu;

— yrpo3bl goctyna k CEPBUCY c ncnonb3oeaHnem CEKPETHbIX KMKOYEW YYACTHUKA n/vnn ero
KNMWEHTOB, JTIOTMHOB/MAPOJIEN KIMMEHTOB YYACTHWMKA HeynonHOMOYEHHbIMM nuuamu, nnéo
YMOMHOMOYEHHbIMW NULAaMKM B MPOTUBOMPAaBHbIX LIensx;

— yTepu maTepuanbHoro Hocutens, cogepxawero CEKPETHbIA KMKOY YYACTHUKA w/mwnm ero
KITMEHTA,;

—  W3MEHEeHWs Kpyra NnuL, MMeIoLLMX NpaBo Ha ucnonb3osaHme CEKPETHbIX KIMFOUEW YYACTHUKA
n/vnn ero KITMEHTOB nyTem HanpaBneHus 3asiBrieHust o oopme, yCTaHOBMEHHON [MpunoxeHmem
Ne4 k HacTosiwmm NMPABUTTIAM;

— komnpomeTaumm CEKPETHOIO KJTFOYA YYACTHWKA n/unu ero KIIMEHTOB nytem HanpaeneHus
yBegoMneHust no oopme, yctaHosneHHou MpunoxeHnem Ne7 k Hactosiwum NMPABUITAM;

— obHapyxeHusi owmnbok B pabote CEPBUCA, B TOM u4mucrie BO3HUKAKOLWMUX B CBA3N C MOMbITKAMMU
HapyLUeHWs MHPopMaLMOHHON 6e30MacHOCTH;

— un3meHeHus peksnsmtoB YHACTHUKA, koHTakTHON uHpopmaumm YHACTHUKA 1 ynonHOMOYEHHbIX
nvy YYACTHUKA, ocywecTtenstowmx Bsaumogenctame ¢ ONIEPATOPOM B pamkax CEPBUCA.

YUYACTHUK obs3aH CBOEBPEMEHHO M B MNOMHOM OObeme OCyLecTBMAATb ONnnaTty BO3HarpaxaeHus
OlMEPATOPA, npegycmoTpeHHoro Tapudamu CEPBUCA;

YUYACTHUK o6szaH obecneunBate pabotocnocobHocts [10 CEPBUCA, ycTaHOBREHHOro Yy
YUYACTHUKA. CeegeHusa o pekoMeHOoBaHHOM KOHurypaumm obopynoBaHus ans paboyero mecrta
npueeaeHsl B LLEHTPE MOOOEPXKW. Mpu moaepHusaumm TexHonormm pabotel CEPBNCA BO3MOXHbI
nameHeHust TpeboBaHuin K KoHurypauum paboyvero mecta. YYACTHUK npnobpetaeT orpaHuyveHHble
npasa Ha wucnonb3oBaHve [10 CEPBWUCA, copepxawee CK3W, Ha ycnoBmsax npocTown
(HeucknouuTensHon) nuueHsun y 3A0 «LLIC» (onepatopa KMC «BeSafe») cornacHo lMNMpasunam KNC
«BeSafe».

YYACTHUK o6sizan pgoeogutb Ao KIMMEHTOB wuHdbopmaumio 06 opraHusauMoHHbIX Mepax,
HeobxoamMmbix Ans obecneveHuns ©GesonacHon pabotel B CEPBUCE Ha yctponctee KITMEHTA,
ykasaHHble B MpunoxeHun Ne 9 k HacToswmm NMPABUJTIAM;

YYACTHUK o6sa3aH pernctpupoBaTe B CEPBUCE dakt 3aknioveHnss nnv npekpaileHus gorosopa
KINMEHTA ¢ YYACTHWMKOM Ha ocyuwectenerne obmeHa WMHOOPMALIMEN ¢ ucnonb3osaHuem
CEPBUCA. Tlpn AKKPEOWTAUMWN KIIMEHTA B CEPBWCE, BAHK Hanpasnsetr OlEPATOPY
yBegomnexve B Buge 3 06 MHPOPMALNW, k kotopon KITMEHT, ynonHomo4veHHble nuua KIMMEHTA
(Mfpn  HanuunnM) wumeT JocTyn C  ucnomnb3oBaHueM  cooTtBeTcTBytowero CEKPETHOIO
KITKOYA/NOTMHA/KITKOYA K3IM ®HC, a Takke o HOMEPE MOBUJIBHOIO TEJIE®OHA KITMEHTA.

YYACTHWK 0653aH HeMeAneHHO BHOCUTb M3MeHeHus B MHcpopmauuto o KITMEHTE, ynonHOMOYEHHbIX
nnuax KNUEHTA (npu Hanuuuu), CEPTUOUKATE/KBAJTIMONLIMPOBAHHOM CEPTUOUKATE KOarl
OHC/HOMEPE MOBUINbHOIO TEJNIE®OHA KIMMEHTA (npu Hanuyuun), BHECEHHYIO NpU peructpawmm
KNMEHTA B CEPBWCE, npu npegoctaenenun KIIMEHTOM BAHKY cooTBeTCTBYHOLMX JOKYMEHTOB U
WHopmaunu;

YYACTHUK o653aH BcTynuTb ¢ KIIMEHTOM B goroBopHble OTHOLWEHMS, no3sonsowme YHYACTHUKY
okasbiBaTe KIIMEHTY ycnyrm ¢ ucnonb3oBaHnem CEPBUCA Ha ycnoBusix, He NpoTMBOpEeYallmx
HacToswmm MPABUINAM. Mo ycmoTpeHnto BAHKA 310 mMoxeT OblTb AoroBop 6GaHKOBCKOro cueTa,
OOMOMHUTENbHOE CornalleHne K 4oroBopy 6aHKOBCKOro cyeTa nmbo MHOM JOroBop.

YYACTHUK o06s3aH  camocToaTenbHO nofy4atb Bce  Heobxoaumble U YCTAHOBIIEHHblE
3akoHogaTenbCcTBOM cornacua u paspewenusa ot KIIMEHTOB ana nepegaun YYACTHUKOM
NMHO®OPMALIMW (8 Tom uncne SMS-COOBLUEHWMN, PUSH-COOBLLEHWMN, E-MAIL-COOBLLEHWI)
KIMMEHTAM npu obcnyxusannn YYACTHUKA B pamkax CEPBUCA; ons nonydenuss KIIMEHTAMU
SMS-COOBLWEHUNN ¢ MHOMBUAOYAJIbHOIO TEKCTOBOIO HOMEPA nu6o ¢ TeKcToBOro Homepa
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3.2.14

3.3.
3.3.1.

«Faktura.ru»; gons BoamoxHocTM paboTtbl Ha ycnoeusix MNMPABWJT CEPBUCA u npegocTaBneHus
OMEPATOPY wn TEXHONOMMYECKMM T[APTHEPAM WH®OPMALUUMW, Heobxogmmon Aans
BbINONTHEHUS 00s13aTENBLCTB, NPeaycMoTpeHHbIX HacToswmmu NMPABUJTAMU 1 CornatueHuem.

YYACTHUWK 0653aH npegoctaButb ONEPATOPY gomeHHoe ums, npuHagnexaiwee YHYACTHUKY, ans
NUCNONb30BaHUA B KayecTBe TOYKM Bxoda Anga Beb-npunoxeHun «WUHTepHeT-6aHk F.Business» wu
«HTepHeT-6aHKk F.Balance» ana pa6otel YYACTHUKA un KIIMEHTOB B CEPBUCE, a Takke
obecneunte Hanunume pgewncteytowlero TLS-ceptudpukatra YYACTHUKA, BblgaHHOrO  [OBEPEHHBIM
LeHTpOM cepTudumkaumu, onsa ykaszaHHoro gomeHHoro umeHn YYACTHUKA.

TEXHONOIMMYECKNW MAPTHEP o6s3yeTcs:

3.2.14.1 B pamkax 3aknodeHHbix ¢ YYACTHUKOM poroeopoe npegoctaBnate B CEPBUC
MHOOPMALINKO, Heobxoanmyto pansi uHdgpopmmpoBanna YYACTHMKOM KITMEHTOB
YYACTHUKA B pamkax ycnyrm «WMHTepHeT-0aHk FAKTURA.RU» (ecnu pgaHHasi ycnyra
okasbiBaetcs YYACTHUMKY) n okasaHusa YHYACTHUKY apyrux ycnyr, a Takke opMMpoOBaHUS
SMS-COOBWEHUN n PUSH-COOBLWEHWUN gna KIMEHTOB YYACTHUKA, B obbewme,
ykaszaHHom YYACTHUWKOM B 3asiBke npu onpegenenHumn copmara SMS-COOBLLEHUA.
dopma 3asBkM pasmeweHa B LLEHTPE MOOOEPXKWU. MHOOPMALIVMA npepoctaensietcs
TEXHONOIM'MYECKUM MNMAPTHEPOM nytem aBTOMaTU4E€CKOro 3aLiuLLLeHHOro obmeHa mexay
TEXHONOIMMYECKWUM MAPTHEPOM n ONEPATOPOM.

3.2.14.2 B pamkax 3akntoyeHHbix ¢ YHACTHUKOM porosopoe npepoctasnate B CEPBUC umHyo
MHOOPMALMIO, Heobxogumyto anst okazaHus ONEPATOPOM ycnyr YHACTHUKY B pamkax
CEPBUCA wu/vnn obecneveHus TexHonornyeckoro s3ammogenctans mexgy CEPBUCOM wu
TEXHOJIOTMYECKUM MAPTHEPOM,;

3.2.14.3 Ob6ecneuntb nonydeHme ot OINMEPATOPA NHOOPMALMUW, Heobxoanmon Onst okasaHus
yenyr YYHACTHUKY mnun ocywecTteneHnst nHoro e3anmopgenctensa ¢ YHACTHMKOM B pamkax
[0oroBopoB, 3akntodeHHbIX Mexagy YYACTHUKOM n TEXHOJTOM’MYECKUM NMAPTHEPOM,;

3.2.14.4 TapaHTupoBaTtb, 4t0 Bcsa WVIHOOPMALMNA, nepepaBaemas TEXHOINOIMNMYECKNM
MAPTHEPOM B CEPBWC, nonyyeHa MM Ha OCHOBaHUM [OENCTBYHOLUMX [OTOBOPHbIX
oTHoweHun ¢ YHACTHUKOM.

Mpasa ONEPATOPA

B ogHocTopoHHeM nopsiake BHocuTb mameHeHusa B MNMPABUJIA, a Takke otaensHo B NpunoxeHus k
MPABWITAM, pa3smewteHHbim B LIEHTPE NMOOOEPXKKW.

OlMNEPATOP pasmewaet Hosyto pegakumio NMPABWIT Ha Beb-cante B cetn WMHTepHeT no agpecy
https://bank.faktura.ru He meHee 4em 3a 14 (YeTbipHaguaTh) KaneHgapHbIX AHEW A0 BCTYMNEHNS B CUMy
HoBoW pepakumm NMPABUII.

B cnyyasx, korga lMNMpunoxexue k NMPABUITIAM pasmelweHo B LEHTPE NMOAOEPXXKW, ecnu nHoe He
ycTaHoBrneHo B cooTBeTcTByoweM [lpunoxedun k T[MPABUNAM, OIFNEPATOP yesegomnget
YYACTHUKOB 06 uameHeHun [lMpunoxeHus nytem pasMelleHusl HOBOW pepakumu lMpunoxeHus B
LEHTPE NMOOOEPXKW He meHee Yem 3a 14 (HeTblpHaguaTb) kaneHaapHbIX AHEeN A0 eé BCTynneHus B
cuny.

B uenax onepatusHoro wHgopmupoBaHua OFEPATOP BnpaeBe, HO He 06s3aH, AOMNOMHUTENBHO
yBegomnate YYACTHUMKOB o BHeceHuun mnameHenun B NMPABUIA n Mpunoxenusa k NMPABUIIAM no
3MNEKTPOHHON MoYTEe MO agpecaM SMNEKTPOHHOW NoyThbl, ykasdaHHbIM YYACTHUKOM B 3asaBneHuum,
cocTaBneHHoM no dopme, onpegeneHHon B [lMpunoxenun Ne3 k Hactoswum MPABUITAM, nu6o
3apeructpupoBaHHbiM OMNEPATOPOM Ha oOcCHOBaHWM 3anpocoB Ha perucTpauuio KOHTakToB MO
WH(OPMaLMOHHBLIM pacchlnikaMm, nonydeHHbix oT YYACTHUKA B cootBeTcTBUM € PernameHTom
conpoBoxaeHusa CEPBUCA.

B cnyyae Hecornacua YYACTHWKA ¢ Hoson pepakunen NPABUIT CEPBUCA YHYACTHUK usseltaet
OlMEPATOPA o npekpatieHumn pabotel B CEPBUCE 1 oTkase ot CornalleHnsi o MOMeHTa BCTYNNeHWs
B cuny Hoson pepakumm [MPABWUJ1 nytem HanpaBneHus yBeOOMIEHUS MO MNOYTOBOMY ajpecy
OlMNEPATOPA, ykasaHHomy B CornawweHuun. He HanpasneHune YYACTHWKOM Takoro yBegomneHus
OlMNEPATOPY po momeHTa BCTynneHwus B cuny HoBow pepakuumn NPABWI B ykasaHHOM nopsigke
o3Havaert cornacue YHYACTHUKA ¢ HoBon pegakumen NMPABUII, a Takke NnpuHATUE Bcex 0683aTenbCTB,
npegycmoTpeHHbix Takumu MPABUJIAMU. B cnyyae Hanpasnenus YYACTHUKOM B ykaszaHHOM
nopsgke ysegomneHns OMNEPATOPY go momeHTa BCTynfeHus B cuny HOBoOW pegakumm MNMPABUII,
CornaweHue cuutaetca pactoprHyTbiM 1 ydactne YYACTHUKA B pabote CEPBUCA npekpalleHHbIM
C paTbl BCTynneHus B cuny HoBon pegakumm MPABWUII. O6ssatensctBa YYACTHUKA no onnarte
BosHarpaxaeHun ONEPATOPA, HeyCTOMKM U MHOW 3af0MmKeHHOCTM no CornalleHunio, BO3HUKLLINE A0
MOMeEHTa pacTtopeHus CornaweHus, npekpaiuatotca nocne ux nonHoro ncnonHeHna YYACTHUKOM.

Ocobbii nopsigok nameHeHust Tapucgpos CEPBUCA onpeaeneH B pasgene 2 Hactosawmx NMPABUI.
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3.3.2.

3.3.3.

3.3.4.

3.3.5.

3.3.6.

3.3.7.

3.3.8.

Ocobbii nopsgok nameHeHus Mpunoxexus k MPABUITAM moxeT 6bITh onpegeneH B COOTBETCTBYIOLLEM
Mpunoxexun k NMPABUJTAM.

OMNEPATOP pasmeLuaet apxus NPABWI1 8 LEHTPE MOAOEP>KKW.

Mo cBOEMY YyCMOTPEHMIO B paMKax Mep Mo ynpasfieHntio MHHPOPMaLMOHHBIMU U (OMHAHCOBBIMU pUCKaMu
B Cny4asix, kKoraa HenpuHsTMe Mep MOXeT NoBMneYb BO3HUKHOBEHME yrpo3bl WtaTtHon pabote CEPBVCA
nMbo BO3HWMKHOBEHME PUCKOB (MMYLLECTBEHHbLIX, PEenyTaUMOHHbLIX, OMEPaUMOHHbLIX, WHbIX) AN
OMEPATOPA, YYACTHWKOB u (unn) KMIMEHTOB YYACTHWKA OMNEPATOP nmeeT NpaBo orpaHnynTb
Ty wvnn wuHylo dyHkumoHansHocte CEPBUCA  (Bkntoyasi, HO He OrpaHuMyMBasiCb: YCTaHOBMUTb
pa3oBble/HAKOMUTENBHBIE FIMMUTLI, NIMMUTBI Ha KONIMYECTBO WCMOSb30BaHWA, NUMUTBI Ha nepuoj
ncnonb3oBaHud, otnpaska Ha KoHTponb YUYACTHUKY no gononHuTenbHbIM KputepusiM (Hanpumep,
npeBblLLEHNE ONpeaeneHHON CyMMbl), NOSIHOE OTKITHYEeHNEe DYHKLMOHanbHOCTK). CBeAeHNst O puckax
MoryT 6biTb nonydeHol OMNEPATOPOM (Bknkyasi, HO He oOrpaHuuvMBasicb: U3 nogpasgeneHunm
nHpopmaumnoHHom 6esonacHoct ONEPATOPA, YYACTHUMKOB, TEXHOJIOTMYECKNX MAPTHEPOB,
13 Ny6NIMYHBIX UICTOYHUKOB).

OlMNEPATOP yesegomnsaetr YHYACTHUKA o6 ycTaHOBNEHWM orpaHudeHuid B cooTBeTcTBMM C n. 3.3.2
MPABWJT no anekTpoHHOW noyTe. YBegomneHnune Hanpaensetcs OFMNEPATOPOM no apgpecam
9NEKTPOHHON noYThl, YykaszaHHbiM YYACTHWUKOM B 3aaBneHun, coOCTaBneHHOM Mo dopme,
onpegeneHHon B [punoxenun Ne3 «k Hactoswmum [MPABUNAM, nubo 3apermctpvpoBaHHbIM
OMNEPATOPOM Ha oCHOBaHMW 3anpocOB Ha pPerncTpauuio KOHTaKTOB MO  MH(OPMaUUOHHBIM
pacchbinkam, nonyyeHHbix oT YHACTHUKA B cootBeTcTBMM € PernameHtom conpoBoxaeHms CEPBUCA.

OrpaHnyeHus, yctaHoBneHHole ONEPATOPOM B cootBetctBum ¢ n. 3.3.2 MNPABWI1, moryT 6bITh
OTMEHEHBI:

3.3.4.1. OlNEPATOPOM B ogHOCTOpOHHeM nopsigke no ycmoTtpeHuto OMNEPATOPA. O6 oTmeHe
orpaHuyeHunn ONEPATOP yeegomnsetr YHACTHUKA B nopsiake, npegycmoTpeHHoMm B n. 3.3.3
MPABUIT;

3.3.4.2. no 3anpocy YYACTHUKA, nonydeHHomy OMNEPATOPOM B cootBeTcTBUM C PernameHTOM
conpoBoxaeHns CEPBUCA. Takonm sanpoc YYACTHUKA pomkeH ObiTb nognucan Ol
pabotHnka YYACTHUKA ¢ CEPTUOUKATOM c¢ ponbio «OTBETCTBEHHOE nULO MO
HacTponkam».

Pasmectntb Ha CAWTE OMEPATOPA wuHdopmaumo o pabote YUYACTHUKA B CEPBWCE c
ucnonb3oBaHneM  (OUPMEHHOrO  HaVMEHOBaHWS,  KOMMEpPYECKOro  0bO03HayeHusi,  TOBapHbIX
3HakoB/3HakoB obcnyxmnsaHns YYACTHUKA.

lMpuoctaHoBuTb Ha cBoe ycmoTpeHune obcnyxmBaHme YYACTHUKA B CEPBUCE wnn okasaHue
otaenbHblx yenyr YYHACTHUKY B cnyyasx:

3.3.6.1. npocpoukn onnatel YYACTHWKOM BosHarpaxaeHua OFEPATOPA, ycTaHOBNEHHOro
Tapudgamn CEPBUCA n gononHutenbHbIMK cornawieHmsamu, 3akntodaemoimmn CTOPOHAMIN
k CornaweHuto, 6onee yem Ha 30 (Tpuauatb) KaneHgapHbIX OHEN;

3.3.6.2. HapyweHua YHACTHUKOM nonoxeHun HacToswmx NMPABUIT n CornatueHus.

O npuoctaHoBneHun obcnyxmeanma ONEPATOP o6s3aH ysegomute YHYACTHUKA no dakcy w/unu
agpecam anektpoHHon noytbl YYACTHWKA, ykasaHHbiM B 3assnedun YYACTHUMKA no dopwme,
onpegenenHon [punoxenvem Ne3 «k Hactoswmm [MPABUNIAM, nubo 3apernctpupoBaHHbIM
OMNEPATOPOM Ha oOCHOBaHMW 3anpoCOB Ha pPerucTpauuio KOHTaKTOB MO  MHMOPMALMOHHbLIM
pacchbinkam, nony4veHHbix ot YHACTHUKA B cootBeTcTBMM ¢ PernameHTom conposoxaeHna CEPBUCA
C yKasaHuem npuuuvH 3a 3 (Tpu) pabounx oHA OO0 AaThl TAaKOro NPUMOCTaHoBMeHWs. [pnocTaHoBneHue
o6cnyxmBaHua YHYACTHUKA nponssogutcsa npu He ycTpaHeHnn YYACTHUKOM HapylieHun B TedeHne
3 (Tpex) pabounx gHeNn ¢ MOMEHTa YBEAOMIIEHUS.

B ogHocTtopoHHeM BHecyaebHom nopsigke npekpatutb ydactue YYACTHUKA B pabote CEPBUCA u
oTkasatbcs oT CornaweHus, ysegomms YHYACTHUKA He meHee yem 3a 90 (JeBAHOCTO) kaneHaapHbIX
AHen o gatbl npekpawenns ydactus YHYACTHUKA B pabote CEPBUCA n pacTopxeHnst CornatueHusi.
YBenomnenue coctaensetca ONMEPATOPOM B npocTo NUcCbMeHHOW hopme Ha ByMaXKHOM HocuTerne,
noanucbiBaeTcsd COoOCTBEHHOPYYHOW MOAMMCHIO YNonHOMOYeHHoro npegctasutens OMNEPATOPA u
HanpaenseTca no novtoBomy agpecy YYACTHUKA. Yuactne YYACTHUKA B pabote CEPBUCA
npekpawiaetca u CornaweHme cUMTaeTcs pacToprHyTbiM Mo ncreveHun 90 ([eBsHocTa) KaneHaapHbIX
OHEN, NcYMCcnsieMbixX CO OHS, criegytoLlero 3a gHéEM nonyyenus ysegomnenuna YYACTHUKOM, nnbo no
nctedeHmm Oonee ANUTENBHOrO CpoKa, ecnv Takom GygeT ykasaH B yBegomnenun. ObssaTenscrBa
YYACTHUKA no onnate BosHarpaxgeHui OMNEPATOPA, HeyCTOMKM M WHOW 3a[0IDKEHHOCTM MO
CornalueHuto, BO3HUKLLIME A0 MOMEHTa pacTtopxxeHus CornalleHusi, npekpaLlarTcs nocne nx nonHoro
ucnonHenns YHACTHUKOM.
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3.3.9.

3.3.10.

3.3.11.

3.3.12.

3.3.13.

3.3.14.

3.3.15.

3.4.
3.4.1.

3.4.2.

Mpun oT3biBe Yy BAHKA nuvueH3nmn Ha ocyllecTBrieHMe 0aHKOBCKMX Oonepauuin, HasHaueHUM BPEMEHHOMN
agMuHucTpaumm no ynpasneHnto BAHKOM no npuynHam, He CBS3aHHbIM C OT3bIBOM JALIEH3MU, MpU
orpaHunyeHun ydyactua BAHKA B nnatexHown cucteme baHka Poccuu, npu BeisieBnedun ONMEPATOPOM
B pedatenbHoctn BAHKA dakTtoB/ob6cToATENBCTB (NHOOOro Xxapakrepa), CBUOETENbCTBYIOLWMX O
BO3HMKHOBEHUWU/MOBbLILLEHUU (B TOM yucne NoTeHLManbHOM) YPOBHS pucka
HeucnonHeHusi/HeHagnexawero  UCMOMNHEHUs BAHKOM  obgaszatenbcTs, npeaycMOTPEHHbIX
MPABUITAMW n Cornawennem, HeceHus ONEPATOPOM duHaHCOBbIX MOTEPL B CBA3W C UCTIONHEHNEM
obsaszaTtenbcTB B pamkax oTHowweHun ¢ BAHKOM, npegycmoTpeHHbix NMPABUNTAMU 1 CornaweHuem,
npu HapyweHun/HeucnonHeHnn ycnosun [PABWUI1, OIMNEPATOP BnpaBe He3ameanuTenoHO B
OLHOCTOPOHHEM nopsake npekpatute nubo orpaHnunTe ydactme BAHKA B pabote CEPBUCA,
HanpaeuB BAHKY no dgakTty npekpaleHus/orpaHm4eHms NMCbMEHHOE YBELOMIIEHNE.

OlNEPATOP BnpaBe No CBOEMY YCMOTPEHUIO B N000 MOMEHT 3akpbITh onpegeneHHon ONEPATOPOM
Ha ocHoBaHuM TexHonormm GeolP rpynne (gnanasony) IP-agpecoB u (unu) otaensHomy IP-agpecy
AOCTyn K NtoboMy JOMEHHOMY MMEHW, ABMSIOLLEMYCS TOUYKOM BXOAa ANs ykadaHHbIx B n. 1.11 NPABUII
Beb-npunoxxeHun n (unum) ykasaxHoro B n. 1.8.29 NMPABWI1 MO CEPBUCA anst MOGUnbHbIX YCTPOWCTB.

Mpepoctaenate YYACTHUKAM peknamHble maTepuansl CEPBVCA Ha ocHOBaHWWM OOMOSHUTENBHO
3akntovaembix CTOPOHAMMU cornaiueHun.

Y4yactBoBaTb B pasbope KoHNUKTHbIX cutyauun mexay YYACTHUKAMW n/ivnn KNIMEHTAMW nytem
npegocTaBneHns 3aBepeHHbIx konun dparmeHtoB XXKYPHAINA CEPBUCA un konuni SNEKTPOHHbBIX
OJOKYMEHTOB u (nnm) NMPOCTbBIX 3NMEKTPOHHBLIX JOKYMEHTOB B nopsake, npeayCMoTpeHHOM
Mpasunamm KNC «BeSafer.

O6patutbes B 3AO «ULIC» (onepatop KMC «BeSafe») ¢ 3anpocom Ha nsbsatme MO CEPBUCA ans
MOOMWIbHBIX YCTPOWCTB M3 MarasuHoB npunoxeHun, ecnu OMNEPATOPY ctano uW3BeCTHO, 4TO
nporpaMmHoe obecneyeHne HapyllaeT npaBuna ykasaHHbIx noprtanos, nmbo ecnn ONEPATOPY ctano
n3BectHo, 4to YYACTHUK Hapywaet ycnoeust ucrnonb3oBaHus MO CEPBWCA gns MOOWMbHbIX
YCTPOWCTB.

Mo cBoemy ycmoTpeHuto u 6e3 pononHutesnbHoro cornacoBaHus ¢ YYACTHUMKAMUW npusnekaTb
TPETbUX NKUL K BbINONHEHNIO paboT (OokasaHuto ycnyr) no agantauumm, mogmdukaumm CEPBUCA, MO
CEPBWCA, B oM uucne MO CEPBUCA gnsi MOGUNbHbBIX YCTPOWCTB, K BbIMOMHEHWIO WUHbIX paboT
(okasaHuo MHbIX yenyr), Heobxoanmbix ans okaszaHma ONEPATOPOM ycnyr B pamkax CEPBUCA.

Mo cBoemy ycmoTpeHuto u 6e3 gononHuTenbHoro cornacosaHms ¢ YYACTHUKAMUW npuenekate ans
obecneyeHns BecnepeboitHocTn Hanpasnennss YYACTHUMKOM SMS-COOBLWEHUA KIMEHTAM
YYACTHUKOB TpeTbux nuu, obecnedvBaloLnx pe3epBHble M OCHOBHblE KaHamnbl AOCTaBkM SMS-
COOBLLEHWMN go OCC.

O6na3aHHocTn OMEPATOPA

OcyuwectBnatb peructpauuio YHACTHUKOB B CEPBUCE (B TOM 4ncne Ha [eMOHCTpauUOHHOM
komnnekce CEPBNCA).

ObecneunBaTb paboTocnocobHOCTL nporpaMmmHo-annapaTHOro Komnnekca CEPBWCA,
yctaHoBreHHoro y OMNEPATOPA, B ToM uucne:

3.4.21. O6ecneuntb BAHKY TexHonormyeckylo BO3MOXHOCTb npegoctaenate KIIMEHTAM
MHOOPMALIMIO 1 obecneynsaTb BOIMOXKHOCTb chopmmpoBaHus n otnpasku 3, NMPOCTbIX
3, SMS-COOBLEHNN, PUSH-COOBLLEHNW, E-MAIL-COOBLLUEHNN;

3.4.2.2. O6ecneunte BAHKY TexHonoruveckyto Bo3MmoxHocTe AKKPEOUTALUMA KIIMEHTOB B
CEPBWCE;

3.4.2.3. BecTu xypHanupoBaHue, B TOM 4ucne:
— Bcex (pakTos Bx0gos/ABTOPUSALIMIN KIMEHTOB 8 CEPBUCE;

— @akta npocmoTtpa MHPOPMALNU KNIUEHTOM, pasmewieHHon BAHKOM (npu Hannyum
TEXHUYECKON BO3MOXHOCTU Ans oTAenbHbIX Bugos MHOOPMALNN);

— dpakrta otnpasku KITMEHTY PA30OBOIO CEKPETHOIO MNMAPOJIA;
— dpakta Beoga KITMEHTOM koppektHoro PASOBOIO CEKPETHOIO MAPOIJA;
— @akta BBoga KITMEHTOM HekoppektHoro PASOBOIO CEKPETHOIO MAPOJA;

— dakta oTtnpaBkm SMS-COOBLLIEHWA, PUSH-COOBLLIEHWA, E-MAIL-COOBLLEHNA
KNMMEHTAM B pamkax CEPBUCA.

3.4.2.4. O6ecneuntb Bo3MOXHOCTb nonyvyeHns KIIMEHTOM yHukanebHoro JIOTUHA B pamkax
CEPBWCA ansa otnpaskm NMPOCTbIX 3[;
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3.4.2.5.

3.4.2.6.

3.4.2.7.

3.4.2.8.

3.4.2.9.

O6ecneuntb Bo3moxHocTb NMOATBEPXOEHUA KIIMEHTOM MPOCTOIO 3 / rpynnbl
MPOCTbIX 3[ ¢ nomouwsio PA3OBOIO CEKPETHOIO MAPOJIA;

HemeanenHo npekpatutb goctyn KIIMEHTA k nonydennto MHOOPMALIMU ot BAHKA ¢
ncnonb3oBaHnem CEPBUCA u BoamoxHocTb otnpasku 31, MPOCTbLIX 3/ B cny4ae:

— npekpaLleHuns, NpuocTaHoBNeHUs no nbsbim ocHoBaHuaM yyactua BAHKA B CEPBUCE
unu npekpatleHuns npegocrasneHns BAHKOM ycnyr ¢ ncnonssosannem CEPBUCA,;

— nony4venus yBegomnenus B suae 3 ot BAHKA 06 oTtabiBe AKKPEOANTAUNN KITMEHTA.

MpepoctaBnate no 3anpocy BAHKA «konun dparmeHtor XYPHAJIA CEPBUCA,
cofepxatime B TOM yncre nHdopmaumio o:

— parte/BpemeHu, B KoTopble ocywecTtenanca goctyn k MHOOPMAUWMU KITMEHTA wn
dopmuposanuio 3, NMPOCTLIX 3; CEPTUPUKATE/NIOMHE/K3M ®HC n IP-agpece,
C nomoLlblo KoToporo ocyuwectenanca pgoctyn kK MHOOPMALUUW KIMEHTA un
dopmuposanuto 31, MPOCTbLIX 3/ B ykazaHHble OaTy U BpeEMS;

— pakTe otnpaeku KITMEHTY no ero 3anpocy PASOBOIO CEKPETHOI'O MNMAPOIJ4A;
— pakte BBoga KIMMMEHTOM PA30BOIO CEKPETHOIO MAPOJIA;

— akre otnpaekn KIMEHTY B pamkax CEPBWCA SMS-COOBLEHUA, PUSH-
COOBLWEHNIK, E-MAIL-COOBLLEHUN;

— Tekctax SMS-COOBLWEHWIN, PUSH-COOBLWEHWIN, E-MAIL-COOBLEHWI.
3anpoc, ykasaHHbIli B HacTosiLeM nyHkTe, ocpopmnsaetca BAHKOM:

e nMBO B 3nEKTPOHHOW popme B COOTBETCTBMM C PermameHTOM COMpOBOXAEHWSA
CEPBUCA. Tlpu atom 3anpoc noanucbiBaetca 3l pabotHuka BAHKA ¢
CEPTUOUKATOM c ponbio «Odmuep 6GesonacHOCTM», COrfMacHoO TEpPMUHOMNOMMM
Mpunoxenua Ned k MPABUITAM, n Hanpasnsietca OMNEPATOPY B cootBeTcTBUM C
Pernamentom conposoxaeHmnsa CEPBUCA,;

e nmnbo B NpOCTOM MMUCbMEHHOW ¢opme Ha OGymaxHom Hocutene. lMpu aTom 3anpoc
noanucbiBaeTcss COOCTBEHHOPYYHOW MNOAMMCLIO  YNOSIHOMOYEHHOrO NpeacTaBUTENs
BAHKA, ckpennsetca nedatbto BAHKA 1 Hanpaensetcs no NO4YTOBOMY agpecy
OlMNEPATOPA.

B cnyyae nony4deHua ONMEPATOPOM 3anpoca, ochopmrneHHoro u HanpasneHHoro BAHKOM
B nopsigke, ykasaHHOM B HacToslweMm MyHKTe, npegoctaBneHuto BAHKY nognexaT konuu
dpparmeHToB XYPHAJIA CEPBUCA, oTHocAWMXCS K OENCTBUAM U COObITUSIM, UMEBLUMM
MECTO He paHee, YyeM 3a 5 ([MaTb) net go gatel nonyyeHns ONEPATOPOM 3anpoca BAHKA.

YkasaHHaa wHdopmauumsa npegoctasnsetcs ONEPATOPOM wucknountensHO B cry4ae
TEXHUYECKOW HEBO3MOXHOCTU nony4veHnss ee BAHKOM camoctoaTtensHo ns APM «OT1yeTbi»
B cootBeTcTBMM C n. 1.12 NMPABWIJI.

OMNEPATOP npepoctaenset BAHKY konumn pparmeHTos XXYPHAJIA CEPBUCA He no3gHee
10 (decstun) paboumnx gHew, cnegyowmnx 3a AHEM nony4veHns 3anpoca ot BAHKA.

B Teuenne 15 (MatHaguatn) paboynx gHen, cnegywowmnx 3a gHEM nomnyyeHus ot BAHKA
3anpoca, opopmMneHHoro n HanpasneHHoro BAHKOM B nopsgke, ykasaHHom B n. 3.4.2.7,
npegoctaBnate BAHKY 30/MPOCTBLIE 3[ n (unu) konumn Takmx SO/MPOCTbLIX 31, obmeH
koTopbimu npounssoauncs KIIMEHTOM n BAHKOM B pamkax CEPBUCA n cpok xpaHeHusi
KOTOpPbIX HE UCTEK Ha AaTy nony4veHus 3anpoca ot BAHKA.

ObecneunBatb paboTocnocobHOCThL NporpammHoro komnnekca CEPBUCA vckntountensHo
B cnyyae wucnonb3oBaHusa YYACTHUKAMU n KIIMEHTAMW gna poctyna B CEPBUC
aKTyarbHbIX BEPCUIA NporpamMmmHoro obecneyeHusi, a UMeHHo:

3.4.2.9.1.nocrnegHnx [OBYX penu3Hbix Bepcui Beb-OpaysepoB. He Bce BebG-Hpaysepsbl
noggepxuatotca gna Bcex rpynn KIIMEHTOB. T[MogpobHas wHdopmaums
OTHOCUTENBHO NoadepxuBaeMblx Opay3epoB Ana pasHbix rpynn KIMEHTOB
yKkasaHa B nonb3oBartenbckon gokymeHTtauun CEPBUCA, pasmelleHHon Ha Beb-
cante B cetn MHTepHeT www.faktura.ru.

3.4.2.9.2.Bepcuii onepaumoHHbIX CUCTEM, KOTOPbIE COMPOBOXAAKTCA UX NPON3BOAUTENSAMM:
Windows, MacOSx, Ubuntu, Fedora, Mandriva, Debian. He Bce n3 ykasaHHbIX
onepaumoHHbIX cucTeM nopaepxusatoTcas ana  Bcex rpynn  KIIMEHTOB.
MogpobHaa wHopMaumMsi OTHOCUTENBHO MNOAAEPXKMBAEMbIX OMEPaLNOHHBIX
cuctem ansa pasHbix  rpynn KIIMEHTOB ykasaHa B MNONb30BaTeNbCKOM
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3.4.3.

3.4.4.

3.4.5.

4.1.1.

4.1.2.

4.2,

4.3.

4.4,

4.5,

45.1.

pokymeHTaumm CEPBUWCA, pasmelleHHo Ha BebO-canite B ceTu WMHTepHer
www.faktura.ru.

Yeegomnsatb YHACTHUWKA o nnaHoBom npuoctaHoBneHun padotel CEPBUNCA He meHee 4em 3a 3 (Tpu)
yaca [0 MPUOCTAHOBIIEHWS MO 3MEKTPOHHOW MOYTE MO agpecy SMEKTPOHHOW MOYThbl, YKa3aHHOMY
YYACTHUKOM B 3asdBneHuu, cocTaBneHHoMm no ¢opme, onpeneneHHon B [Npunoxenun Ne 3 «k
HacTosawmm TMPABUJTAM, nnbo 3apeructpuposaHHomy OFNEPATOPOM Ha ocHoBaHuu 3anpoca
YUYACTHUKA Ha perncrpaumio KOHTakToB MO WMH(OPMAaLMOHHBIM paccbifikaMm, MOny4eHHOro oOT
YYACTHWKA B cooTtBeTcTBUM C PernameHTom conpooxaeHns CEPBUCA.

O6ecneuntb xpaHerHne 3, NMPOCTbIX 31 8 CEPBUCE B cootBeTcTBUM C TpeboBaHuamMu Npasun KNC
«BeSafe», B TeueHue 5 (IMaru) netr. OBECIEYUTb xpaHenne TMPOCTbIX 3, nognucaHHbIX
YYACTHUKOM wn KIIMEHTOM B pamkax okaszaHus YYACTHUKY ycnyrn «be3bymaxHbin oguc» B
TeyeHne cpoka gencteust CornalleHunsi, eCnu MeHee ONMTenbHbIA Ccpok He onpeaeneH YYACTHUKOM
B ONEKTpPOHHOM dopme nyteM HanpaeneHuss OFNEPATOPY B cooTBeTCcTBUM C PernameHToM
conpoBoxaeHus CEPBUCA 3anpoca, nognucanHoro 3l pabotHuka YYACTHUKA ¢ CEPTUOUKATOM
¢ ponbto «OTBETCTBEHHOE NMLO MO HACTPOMKaMY.

OcyuwectBnatb yHuutoxxeHne 3L, MNMPOCTbIX 3 B CEPBUCE no uctevyeHuMm cpoka XpaHeHus,
cnocobom, obecneuymBaoLLLMM HEBO3MOXHOCTb MX BOCCTAHOBMEHMS.

OCOBEHHOCTW OBMEHA NH®OPMALIMEN B PAMKAX CEPBUCA

O6meH WMHOOPMALIMEW B pamkax CEPBMCA ocyulecTsnsieTca B nopsgke M Ha ycriosusx,
onpegenénHbix lMNMpasunamm KUC «BeSafe» (3a ucknioyeHvem cuTyaumi, ykasaHHblx B n.n. 4.2, 4.3
HacTosawmx NPABWI), ¢ yyeTom cneayowmx ocobeHHOCTeN:

3L, NMPOCTLIE 3[, ncnonb3yemble B CEPBWCE, npusHatoTcs nonyydeHHbiMM nonydvatenem [,
MPOCTbLIX 3 c momeHTa noaTBepxaeHua nonydexHus 3, NMPOCTbLIX 3 nonyyatenem (nytem
dukcauun nHdbopmMmaumm o nonydeHun nmbo o goctaeke, 6o o npouteHun JO/MPOCTOMO 3
nony4yaTenem).

B pamkax CEPBWCA ot3bie OO/MPOCTOrO 3, noanucanHoro JM/KAM ®HC/MPOCTOWM 3
YYACTHUKA, He npenycmoTpeH, kpome cnyyaeB HanpasneHus S/NMPOCTOIO 31 «3aasneHne Ha
OT3blB JOKYMEHTay». «3asiBfieHMe Ha OT3blB JOKYMEHTay OOJIKHO COAep)KaTb OCHOBaHWE OT3blBa paHee
otnpasneHHoro 34/MPOCTOIO 3.

He ABTOPN3OBAHHOMY B CEPBUCE KIIMEHTY paspeluatotcs cnegyoLwme 4encTBus:

— yganeHHo nonyyatb JIOTWH n MAPOJIb gna ABTOPU3ALWN B CEPBUCE c ncnonesoBaHvem
cpeactes CEPBUCA, 6e3 nnyHoro Buauta kK YHACTHUKY;

— nonyyatb HoBbIn JIOTUH /namensTs NMAPOJIb 8 CEPBUCE;

— wucrnonb3oBatb KOOI ®HC pgna odopmneHna 3anpoca YYACTHUKY Ha peructpauumio
KBAITMOULIMPOBAHHOIO CEPTUOUKATA K3 SHC cpeacteamn CEPBUCA B uensax
nocnegytowen AKKPEOUTALUN KITMEHTA 8 CEPBUCE.

He ABTOPU3OBAHHGIV 8 CEPBVCE KIMMEHT noaTeepxaaeT ykasaHHble B N. 4.2 AeiicTeus nyTem
BBoada B uHTepcence CEPBUCA NHOOPMALWUWU, koTopas no cornaweHunio mexagy KITMEHTOM wn
YYACTHUKOM moxeT ObITb mcrnonb3oBaHa Ana uaeHtudpmkaumm KIMEHTA (Hanpumep, kogoBoe
cnoBo, pata poxaeHusi, ®NO, 6aHkoBckune/duHaHcoBble pekBuanTel KITMEHTA u T1.4.), n BBOOA B
uHtepcence CEPBNCA PA3OBOIO CEKPETHOIO MNMAPOIJIA, nonyyeHHoro B SMS-COOBLLEHNN,
HanpasneHHoM Ha HOMEP MOBUITbHOI O TEJIE®OHA.

Mpu Hannuum TexHudeckon Bo3moxHoctm HOMEP MOBUIIBHOIO TENE®OHA moxeT ABNSATLCH
naeHTMdrKaTopom Ans OCyWeCcTBNeHNs NepeBoAoB AEeHEXHbIX CPeACTB B agpec nonyyarenen (B Tom
uncne He aensowmxca KIMTMEHTAMN).

OCOBEHHOCTM OBMEHA SMS-COOBLUEHUAMW, PUSH-COOBLUEHUAMU wn E-MAIL-
COOBLUEHAMU B PAMKAX CEPBUCA

OOuwme nonoxeHus

45.1.1. dopmatel SMS-COOBLWEHWA, PUSH-COOBLIEHWW, wucnonbayembie B CEPBWCE,
onpegensatotcs OMNEPATOPOM ¢ yuyetom TpeboBaHuii OCC, KOMNaHWA-NOCTaBLLMKOB
onepaLyMoHHbIX CUCTEM AN MOBUIbHBIX YCTPOWCTB, M MOTyT ObITb B Nt060E BPEMS U3MEHEHDI
OMNEPATOPOM B ogHOCTOpPOHHEM nopsiake. MHdopmauns o gencraytolmx popmarax SMS-
COOBLWEHMA 1 PUSH-COOBLIEHAA pasmelwaetca OMEPATOPOM B LIEHTPE
NOOOEPXKN.
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4.5.1.2.

4.5.1.3.

4.5.1.4.

45.1.5.

Ecrm TpebyeTca, HacTpoiika wHOMBMAYyanbHbIX dopmatoB SMS-COOBLEHWIA, PUSH-
COOBLLEHWN npoussogutca OMNEPATOPOM B pamkax okasauus ycnyrv «MHdgocepsuc
FAKTURA.RU». Hactpoiika wuHamsuayanbHbix copmatos SMS-COOBLIEHWN, PUSH-
COOBLLEHW ocywecTtensietca ONMEPATOPOM Ha OCHOBaHMM 3asiBKM, MOMYYEHHON OT
YUYACTHUKA. ®opma 3assku npusegeHa B LLEHTPE MOOOEPXKW. Ycnyra okasbiBaeTcs B
cootBetcTBUM ¢ Tapudamu CEPBUCA. TMapameTtpbl mHauBuayanbHoro dopmata SMS-
COOBLEHWNA, PUSH-COOBLLEHWNA gomkHbl 6bITb 0653aTENbHO pasaeneHsbl B Tekcte SMS-
COOBLWEHWA, PUSH-COOBLUEHWNA npobenamu, B npotusHom crnydyae ONEPATOP nmeet
npaBo OTHecTu cooTteeTcTByOWMe coobuieHns k PEKIAMHBIM/MHO®OPMALMOHHBLIM, n
Tapuduumpoate ux YYACTHUKY «kak PEKINAMHBIE/MHOPOPMAUMOHHBLIE. 3asska
ogopmnsetcs YHYACTHUKOM:

e nnbO B aneKTpoHHOM chopme B cOOTBETCTBMM ¢ PernameHTom conposoxaeHns CEPBUCA.
Mpn atom 3anpoc nognuckiBaetcst Al padotHuka YYACTHUKA ¢ CEPTUOUNKATOM c
porbio « OTBETCTBEHHOE NMLIO MO HAacTpoWKam» corfacHo TepmuHonornn Mpunoxexus Ned
k MPABUJIAM, wn HanpaeBnsetca OlNEPATOPY B cootBeTcTBUM C PernameHTom
conpoBoxaeHus CEPBUCA,;

e nubo B MpPOCTON MNWUCbMEHHOW ¢opme Ha OymaxHom HocuTene. [lpu 3Tom 3anpoc
noanucbiBaeTcsl COOCTBEHHOPYYHOW MOAMUCHIO  YMOMTHOMOYEHHOro  MpeacTaBuTens
YYACTHUKA, ckpennseTcs nedatbio YHACTHUKA n HanpaensieTcs No No4ToBOMY agpecy
OlEPATOPA.

3aaBka mMoxeT ObiTb mcnonHeHa ONMEPATOPOM 4yacTU4HO unm He WCMOSIHEHa B MOSIHOM
obbeme, npu otcytctBun y ONMEPATOPA TeXHMYeckom BO3MOXHOCTWU, NMOO HenomnyvyeHuu
cornacust ot OCC Ha nsmeHeHue doopmatoB. ONNEPATOP goBoauT pe3ynbTaT UCMOMNHEHUS A0
YYACTHWKA B cooTBeTcTBMU C PermameHTtom conposoxaeHns CEPBUCA.

B cnyyae nonydeHua TpeboBaHus/ysegomneHmas o1t OCC nubo  ynonmHOMOYEHHbIX
rocygapctBeHHbix opraHoB, OFEPATOP wumeeTr npaBoO Wu3MEHWTb WHOUBMAYaNbHO
HacTpoeHHble opmatbl SMS-COOBLIEHWA, PUSH-COOBLWEHUW Ha cTanaapTHble,
yBegomuns YYACTHUMKA no aneKkTpoHHOM NoyTe No agpecy SMNeKTPOHHOW MOYThbI, yKadaHHOMY
B 3asBneHun YYACTHUKA, coctaBneHHoMy no dopme, ycTaHoBrneHHo M MpunoxeHnem Ne 3 k
HacToawmm T[MPABUJIAM, nu6o 3apeructpupoBaHHoMy OIMNEPATOPOM Ha ocHoBaHWM
3anpocoB Ha perucTpaumio KOHTaAKTOB MO MHAOPMALMOHHBIM PacChifikaM, MOSyYEeHHbIX OT
YYACTHUKA B cootBeTcTBUM ¢ PernameHtom conpoBoxaeHuss CEPBUCA. B atom cnyvae
B3umaHne ONEPATOPOM BosHarpaxaeHusi 3a COnpoBOXAeHNe MHAMBUAYanbHbIX hopMaToB
npekpallaeTca C OTYETHOro Mecsila, Creayrollero 3a OTY4ETHbIM MecsiueM, Ha KOTOpbIv
npuxoamTtcs gata nepesoga YYACTHUKA Ha ctangapTHble dhopmatel SMS-COOBLLEHNN,
PUSH-COOBLLEHWI.

OMNEPATOP no 3asske YYACTHUKA obecneunBaetr YYACTHUKY nogknoveHne vnm
nameHenne MHOVBVOYAJIbHOIMO TEKCTOBOIO HOMEPA, a Takke conpoBOXaeHue
NMHOMBMOYAJIbHOIO TEKCTOBOIO HOMEPA.

MNon nogkntodeHmnem unu namenednem NMHAMBUOYAJIbHOIO TEKCTOBOIO HOMEPA
B MNMPABWNAX noHumaeTtcs obecnedeHne OINEPATOPOM B3aMmoOelcTBuS mexany
YYACTHUKOM n OCC, HanpasneHHoe Ha nofkntoveHune (BblaerneHne) unm nsMeHeHue
OMNEPATOPOM COTOBOM CBA3N YYACTHUKY NHAMBUAOYANBHOIO
TEKCTOBOI'O HOMEPA.

Mog conpoeoxgeHnem NHOUBUOYAINBHOIO TEKCTOBOIO HOMEPA B NMPABUJIAX
noHmmaeTca obecneveHne ONEPATOPOM B3anmopericteua mexay YHYACTHUKOM wu
OCC, HanpaBneHHoe Ha dyHkumnoHnposanme MHOAWMBUWAOYAJIbBHOIMO TEKCTOBOIO
HOMEPA.

3aaskn YHYACTHWKOB Ha noakntoveHne n uamenedne MHOMBUOYAJIbHOIMO TEKCTOBOIO
HOMEPA npuHunmatotca k mcnonHeHuvio He nosgHee 15 (MatHaguaTtoro) yucna mecsiya,
npenwecTByOWLEro Mecsly, B KOTOPOM HeobxoAuMO NOAKMYUTL UKW U3MEHUTb
NHOVBUOYANBbHbLIA TEKCTOBbIN HOMEP. dopma 3asBkM Ha nNoKmloveHue unu
nameHenne WVHOMBUWOYAJIBHOIO TEKCTOBOIO HOMEPA pasmveweHa B UEHTPE
MOOOEPXKW. Mpu otcytctBum y YYACTHUKA WMHOMBUOYAINNIBHOIO TEKCTOBOIO
HOMEPA uncnonb3yeTtcst TeKCTOBbIN HOMep «Faktura.ruy.

VHOMBUAOYANbHbLIA TEKCTOBbLIA HOMEP He AOmMKeH MpoTMBOpEYNTb TpeGoBaHMAM
3akoHogartenbctBa Poccuiickon  depepauun, N0 CBOEMY  COOEPXaHWUIO  OOJMKEH
COOTBETCTBOBaTb COLMarbHbIM, MOPArbHBIM 1 3TUYECKMM MpUHUUNaM (He cogepXaTtb CrioB,
OCKOPONALWNX YenoBe4Yeckoe OOCTOMHCTBO, NponaraHAMpYLMX Hacunve, pacoBylo WUnn
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4.5.1.6.

45.1.7.

4.5.1.8.

4.5.1.9.

4.5.1.10.

4.5.1.11.

4.5.1.12.

4.5.1.13.

45.1.14.

HaLMoHambHylo Bpaxay v T.n.). WHOVMBUAYANbHbLIA TEKCTOBbLIA HOMEP pomkeH
COOTBETCTBOBATb MHLIM TpeboBaHusiM, yctaHoBreHHbIM ONTEPATOPAMUM COTOBOW CBA3U

NHAMBWAOYANBHbLIA TEKCTOBbIN HOMEP He gomxeH BeoanTs KITMEHTA B 3abnyxaeHve
OTHOCUTENbHO XapakTepa v cytu ycnyr, npegoctaBnseMbix YYHACTHUKOM KITMEHTY.

NHAOMBUAOYANBbHbLIA TEKCTOBbI HOMEP pomxeH no3sonsiTb onpeaenuTb oTrpaBUTens
SMS-COOBLEHNA.

NHOVBUAOYANBbHbLIA TEKCTOBbIA HOMEP He [OomkeH copepxaTb TOBapHble 3HAaKM,
KoMMepyeckoe obo3HaveHue, ppMeHHOe HauMeHoBaHWe UM MMeHa COBCTBEHHbIE, Hann4yne
NCKMIOYUTENBHBIX MPaB Ha KOTOPbIE MW Hanun4yme 3aKOoHHbIX MpaB Ha MCNONb30BaHNE KOTOPbIX
YYACTHUWK He MoxeT noaTBepauTb AOKYMEHTAanbHO.

B cnyvae ecrim VMHOMBUAOYAJIbHbIA TEKCTOBbIA HOMEP YYACTHWKA copepxut
TOBapHbIA  3HAK, 3HaK OOCMyXMBaHUA WM MHOE CPEeACTBO  WMHAMBMAyanusauum,
COOTBETCTBYHOLUME TOBAPHbIV 3HAK, 3HAK 0BCNy>XMBaHUS, MHOe CpeacTBO MHAVBMAYanM3aunm
OOIMKHbI  ObITb  3apeructpupoBaHbl YHYACTHMKOM B yCcTaHOBNEHHOM AEWCTBYHOLLMM
3akoHogaTenbcTBoM nopsgke unum umcnonb3oBatbcst YYACTHUMKOM Ha WMHbIX 3aKOHHBIX
ocHoBaHusx. Mo TpeboBaHmio OMNEPATOPA YYACTHUMK o0653aH B CpPOK, YKasaHHbIA B
TpebosaHun OlNEPATOPA, npepoctaButb OMNEPATOPY pokymeHTbl, noarBepxaatoLine
Hannune y YHACTHUKA vcknioumTenbHbIX NpaB Ha COOTBETCTBYIOLUIN TOBaPHbLIN 3HAK, 3HaK
obcnyxuMBaHMa WM WHOE CpeacTBo wmHavBuayanusauun nnbo Hanmume y YYACTHUKA
3aKOHHbIX OCHOBAHWUI Ha UX UCMOMb30BaHKE.

NHOMBUAOYANBbHbIN TEKCTOBbLIA HOMEP pomxeH ncnonbsosaTteest YYACTHUKOM ans
otnpaekn SMS-COOBLLIEHWW ¢ nHdbopmaLmeii nckmiounTensHo o6 ycryrax, okasbiBaeMbixX
camum YYACTHWMKOM. 3anpeweHo otnpasnenne YYACTHMKOM SMS-COOBLLUEHUW B
WHTEepecax Apyrux nu.

YUYACTHWK rapanTupyeT, uto coaepxaHne SMS-COOBLIEHWIA, PUSH-COOBLLEHNN 1 E-
MAIL-COOBLLEHWN cooTBeTcTBYeT [AOEWCTBYIOLLEMY 3akoHogaTenbCTBY Poccuickom
degepaumm.

YUYACTHWK rapantupyeT, uto SMS-COOBLEHWNS, PUSH-COOBLUEHUSA u E-MAIL-
COOBLLEHMS

— He copgepxaTt WHdopMauuu, pacnpocTpaHeHUe KOTOpPOMW 3arpelleHo OeNCTBYHLINM
3akoHogaTtenbcTBom Poccuiickon ®egepauun, B TOM uyucne HedobpocoBecTHONM,
HeJOCTOBEPHOWN peknambl/MHdopMaL M, BBOASLWEN noTpebutenert B 3abnyxaeHwue,
nobyxgawLlen K COBEPLUEHMIO MPOTUBOMPAaBHbIX AEWCTBUA W/UNKU Npu3bliBaloLLEn K
HaCcWUNM 1 XXeCTOKOCTU, NpeAcTaBnsoLwen cobor peknamy ToBapa, pekrnaMa KoToporo
3anpelleHa AaHHbIM cnocobom, B AaHHOE Bpems UMM B OAHHOM MeCTe, ABMsioLencs
NONUTUYECKOW PEKITAMOW UMM PEKITAMOW JTULL, BHECEHHBIX B PEECTP MHOCTPaHHbIX areHTOB
n/unn MHOPMaLUNOHHBIX PECYPCOB MHOCTPAHHLIX areHToB (B TOM 4ucre Ccbiok/QR-
KOAOB, BeOyLUUX Ha UHCPOPMALIMOHHbIE PECYPChI UHOCTPAHHBLIX areHTOB);

—  He cogepXaT HeLEeH3YpHbIX CrOB W BbipaxeHun (Ha nobom s3bike), NMbGo CrnoB um
CO3BYYHbIX (0pth0oanmMyecknx), MMBO NHbIX CITOB OCKOPOUTENBHOIO coaepXaHust (BKnovas,
HO, He OrpaHuMYMBasiCb, CIoBa, OCKOPONALMNE HaUMOHANbHbIE, PENUIMO3HBIE N UHbIE
4YyBCTBA);

—  He cofepxaT yrposbl Noboro xapakrepa, B TOM 4ucne yrpo3bl NMPUMEHEHWUsT Hacunusl,
NPUYMHEHUs MaTepuansHoro yuiepba.

YUACTHWK rapaHtupyeT, 4to SMS-COOBLIEHWS, PUSH-COOBLIEHWSA u E-MAIL-
COOBLLEHNSA

—  He HaHecyrT yuwepb genoson penytauun ONMEPATOPA 1 OCC;

— He cogepxaT MONMUTUYECKYD arvtauuto, cnam W peknamy cnama, BpegoHOCHOE U
HennueHsnoHHoe MO, nNpu3biBbl K pacoBOW, PENMrMO3HOM, MOMOBOM AUCKPUMUHALINWN,
aBTOPCKWUIA MaTepuan u Toproeble Mapku TpeTbMX NL, UCMONb3yeMble 6e3 paspelueHust
npaesoobnagarens;

- He cogepxaT WHGOPMauuio, HarpaBneHWe KOTOPOM MOXET SBMNSATbCA — aKTOM
HeZoOpPOCOBECTHOWM KOHKYPEHLNN.

YYACTHMUK rapaHTupyerT, uyto B cnyyae Hanpasnenus YYACTHUKOM SMS-COOBLUEHNN,
PUSH-COOBLIEHUMA 1 E-MAIL-COOBLUEHWW (ganee B HacTosilleM MyHKTe —
«COOBLUEHWUA»), copepxawux peknamy, YYACTHUKOM cobniogeHsl Bce TpeboBaHus
HOPMaTUBHO-NPABOBLIX aKTOB, PErYNNPYIOLLNX OTHOLLEHUSI B cchepe peknambl.
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4.5.1.15.

4.5.1.16.

4.5.1.17.

4.5.1.18.

YYACTHUK rapaHTupyeT, 4to OH ocyulecTensieT paccbinky COOBLIEHWA Tombko Tem
KNMMWMEHTAM, kotopble npegoctasunun YYACTHUKY cBoe npepnBaputenbHoe cornacue Ha
nonyyYyeHWe peknamHblX, WHMOPMALMOHHBIX W WHBIX MaTepuarioB MNyTeM pPacCblku
COOBLLEHWI. Cornacve moxeT 6biTb BbipaxeHo B moboe copme, AOCTATOMHOM ANA
noentncpukauun KIMMEHTOB n noateepxaeHuns soneusbasneHns KIIMEHTOB Ha nony4deHne
COOBLWEHNN ot YHACTHUKA.

B cnyyae nonyyenns OMNEPATOPOM tpe6Gosanus OMEPATOPA COTOBOW CBA3MW,
naptHepoB OlMEPATOPA, B TomM umcrne OCC wu nuu, obecneuymBarolimMx pesepBHble U
OCHOBHble KkaHanbl aoctaBkn SMS-COOBLIEHUWA go OCC, opraHoB Bnactu, cyga o
npepoctaeneHun cornacua KIMEHTA Ha nonyyenne COOBLIEHWIA, HanpaBneHHbIx
YYACTHUMKOM B pamkax CEPBUNCA, OTMNEPATOP umeet npaso 3anpocutb y YHACTHUKA
aarty nonyyerusi n/vnm konuto Takoro cornacusi. YYACTHUK o6s3aH nepegate OMNEPATOPY
3anpalumMBaemyto MHdgopmaumo w/mnm konuto cornacust KIMMEHTA He nosgHee nepsoro
paboyero AHs, cnegywouwero 3a gHeM nonydeHus 3anpoca ot OIMNEPATOPA. Tpu stom
YYACTHUK obs3yetca obecneuntb Hanunuue cornacust KIIMEHTOB Ha npepoctaBneHune
AaHHon nHdopmauun OMNEPATOPY n TpeTbum nuuam.

YYACTHWK noaTteepxaaert, 4To B criyyae HanpaeneHus YYACTHUKOM SMS-COOBLLEHNN
n PUSH-COOBLLEHWW, copepxawmx peknamy, YYACTHUK sensieTcs peknamopatenem u
peknamopacnpoCTpaHMTENEM TakoW peknamMbl B 3Ha4YeHun, onpegenéHHom depeparnbHbiM
3akoHom oT 13 mapta 2006 roga Ne 38-03 «O pekname».

YUYACTHUK noateepxpaet, uyto OFEPATOP npu okasaHun YYACTHUKY ycnyru
«MHdocepenc FAKTURA.RU» HM npyn  Kakux o6OCTOATENbCTBAX He SBNSAETCS  HU
peknamogarteneM, HWU pPEeKnaMonpou3BOAMTENEM, HW  peKramopacrnpocTpaHuTeneMm B
3HadeHuun, onpegenéHHom dPepepanbHbiM 3akoHoOM OT 13 mapTa 2006 roga Ne 38-903 «O
peknamey.

Mo ymonuanno SMS-COOBLEHUA, PUSH-COOBLWEHWA wn E-MAIL-COOBLUEHNA
COCTaBMAIOTCA Ha OCHOBe rpadukm kmpunnudeckoro andasuta. o 3asske YYACTHUKA
rpadmka Kupunnuyeckoro andasuta MoxeT ObiTb 3aMeHeHa Ha rpaduky naTUHCKOro
andgasuta. ONEPATOP Bnpase otkazate YHYACTHUKY B ncnonHeHun s3asskm YYACTHUKA
Ha nepeknoyeHne Bcex unu Yactn SMS-COOBLEHWW Ha rpaduky naTtuHckoro andaeuta
6e3 obbscHeHMsa npudmH Takoro oTkasda. ONEPATOP Bnpase B OQHOCTOPOHHEM nopsake
3ameHnTb TekcT SMS-COOBLLEHWIN Ha ocHoBe rpadhmky NaTUHCKOrO andasuTa Ha TEeKCT,
OCHOBaHHbI Ha rpadmke Knpunnuieckoro andgaeuta 6e3 usmeHeHust copepxaHus SMS-
coo0LLieHUS.

B cnyyae ecnn YYACTHUK npepoctaenset ceoum KITMEHTAM Bo3amoxHocTb obmeHa SMS-
COOBLEHWAMMWN, oH 0bs13aH:

45.1.18.1. NHdopmuposatb KITMEHTOB o Bo3amoxHocTn o6meHa SMS-COOBLEHUNAMN ¢
YYACTHUKOM uepes cetb OCC, npegoctaBnsas npy 3TOM MOMHY, KOPPEKTHYHO
N OOCTOBEPHYK MHAOPMALMIO O COAEPXKaHUM CBOUX YCIyr, CTOMMOCTU obmeHa
SMS-COOBUWEHUAMW, nopsgke n ycrnosuax obmeHa SMS-COOBLLEHNAMMU;

45.1.18.2. He otnpaenate KJIMEHTY SMS-COOBLEHWA, npsmo wnu KOCBEHHO
komnpomeTupyowme ONMEPATOPA nnn OCC;

4.5.1.18.3. HemeaneHHo wuHdpopmuposate OMNEPATOPA o npekpalwieHuy [oroBOpHbIX
OTHoweHun ¢ cooteetcTytowmum TEXHOJIOTMYECKUM TMAPTHEPOM n
npekpawieHun nonyyvyeHna un  nepegain NHOOPMAUUMWA ot  Takoro
TEXHOJIOTMYECKOIO NAPTHEPA;

4.5.1.18.4. ObGecnevynTb BO3MO>XHOCTb nepenaiu BAHKOM/TEXHOJNOIMYECKNM
NMAPTHEPOM MH®OPMALIM OMNEPATOPY;,

4.5.1.18.5. HezameanutenbHo nHgpopmuposate ONEPATOPA o noctynmeLInX B ero agpec
npeTeHaunsax orT AEOHEHTQB, rocyAapCTBEHHbIX OPraHoB, WHbIX WL Ha
paccbinky SMS-COOBLUEHNN, PUSH-COOBLUEHWW, E-MAIL COOBLLEHNI.

4.5.1.18.6. He otnpaenate KIMEHTY SMS-COOBLWEHWA, cogepxawwme peknamy, npu
otcytctBum  y YYACTHUKA npeaBaputensHoro cornacusi  KIMEHTA  Ha
nonyyeHue Takmx SMS-COOBLEHUN;

45.1.18.7. He wHnumMmposaTb pacchinky SMS-COOBLIEHWN, PUSH-COOBLLEHWN, E-
MAIL-COOBLUEHWW, koTtopble moryt BBectu ABOHEHTOB B 3abnyxgeHve
OTHOCUTENbHO XapakTepa Takux COOOLUEeHNIA unm nx oTnpasuTens (cnam).

4.5.1.18.8. He ponyckaTtb, B TOM 41cre, BO n3bexaHue aBapuiiHon neperpysku ceteri OCC:
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45.2.

4.5.3.

— npuMeHeHusa cpeactB Bbibopa w/mnu Habopa HOMEPA MOBWJIBHOIO
TENE®OHA 6e3 yyacTust 4ernoBeka;

— HanpaBnennss SMS-COOBLLIEHWIA Ha ctporo nocnepoBaTenbHO naywue
HOMEPA MOBUITBHOIO TEJIE®OHA.

4.5.1.18.9. He npowussoanTb pacchinky SMS-COOBLWEHWIA, copepxalmx peknamy, Ha
HOMEPA MOBWJTbHbLIX TEJIE®OHOB OCC Pecnybnuku KasaxctaH B HOYHOE
BpeMsi, a uMeHHo ¢ 22:00 go 06:00 no BpemeHn Pecnybnuvkn KazaxcTtaH.

45.1.18.10.He npeBbilwaTtb YycTaHoBNEHHbIN kKaxabim OCC nopor xanob, TO ecTb
ponyctumbin - obbem kano6 KIIMEHTOB Ha HexenartenbHble SMS-
COOBLUEHWA, npu pasmelleHnn KOTOpbIX UCMOSb30BaH OOMH NMPUMEHSEMbI
YYACTHUKOM WMHOMBUAOYAINbHLIA TEKCTOBbLIN HOMEP. B cnyuae
npumeHennss ONMEPATOPAMW COTOBOW CBA3M k ONMEPATOPY caHkumii 3a
npesbiweHne nopora xanobd YYACTHUK obsasaH Bo3mecTuTb BCe YObITKM
OMNEPATOPA, BO3HUKIWLIME B pe3ynbTaTe MNPUMEHEHUS TakUX CaHKUMA B
cootBeTcTBMM ¢ n. 9.20 NMPABUII.

4.5.1.19. 3anpetueHo otnpasnexne YYACTHUKOM SMS-COOBLUEHWW, koTopble coaepxaT B TeKcTe

OOMeHHoe nm4, Bnagensuem (agmuHuctpaTopom) kotoporo YHACTHUK He asnsieTcs.

Mopsapok nepepgaum SMS-COOBLUEHUA, PUSH-COOBLUEHUA KIMEHTY no wuHuumaTtuBe
YYACTHUKA:

4.5.2.1.

4.5.2.2.

4.5.2.3.

4.5.2.4.

4.5.2.5.

Mepepava SMS-COOBLUEHWA ot YHYACTHUKA KIMMEHTY ¢ ncnonb3oaHnem CEPBUCA
ocyuwiecTtBnsietcss ¢ ykasaHnem HOMEPA MOBWUJIBHOIO TEJNE®OHA KIMEHTA.
Wcnonbsosanne YYACTHUKOM ycnyr TpeTbux nuu ans goctasku SMS-COOBLEHWUN B
pamkax CEPBUCA KITMEHTAM gonyckaeTcs Tonbko no cornacosaHunto ¢ ONEPATOPOM.

SMS-COOBUWEHUE KITMEHTY ot YYACTHWUKA npusHaeTcs ycnewHo AoCTaBneHHbIM, eCnm
oHo nonyyeHo OCC gns nocnegytoulen nepegaum KITMEHTY.

Mepegava PUSH-COOBLLEHNA ot YHACTHUKA KITMEHTY ¢ ucnones3osaHnem CEPBUCA
ocyuwectensetca nocpeactsom MO CEPBUCA ansa mobunbHbIX YCTPONCTB.

PUSH-COOBLWEHWE KIMMEHTY ot YHYACTHWKA cuutaeTcsa ycnewHo 4OCTaBeHHbIM, eCnun
ot MO CEPBWCA pana wmobunbHbix yctporncts KIIMEHTA OMNEPATOPOM nony4eH
COOTBETCTBYIOLLUIA CTaTYyC.

Mpn HenonyyeHun PUSH-COOBWEHUA KIIMEHTOM B TeyeHue YCTaHOBMEHHOro
OlNMEPATOPOM nepuoga BpeMeHW, NpPoOU3BOAMTCA MNOBTOPHAA OTNpaBKa HanpaBfeHHON
YYACTHUKOM KJTMEHTY MHPOPMALIMNU B BMae SMS-COOBLLEHNA.

MNopspok oobmeHa SMS-COOBLLEHUAMM no nnumumatuse KITMEHTA:

4.53.1.

4.5.3.2.

4.5.3.3.

4.5.3.4.

4.5.3.5.

4.5.3.6.

KnueHT moxeT cdpopmmposaTb 1 otnpasnate Ha KOPOTKUA HOMEP SMS-COOBLUEHVE,
cofepxallee Tekct ¢ 3anpocom ycnyrv YYACTHUKA. dopmatel SMS-COOBLLEHUN
onpegenstotca ONEPATOPOM wu ykasaHbl Ha CAUTE OINMEPATOPA.

Bce SMS-COOBLIEHUA, otnpasnsemble KIMMEHTAMW wHa KOPOTKUWA HOMEP,
nepegatotcsa B CEPBUC gnsa nocnegytowernt aBTomaTnyeckon o6paboTku.

Ecnu dopmat SMS-COOBLWEHUA cobnopgeH KITMEHTOM, n CEPBUC moxeT 0gHO3HaYHO
onpegenutbe YYACTHUKA, koTopoMy oHo npegHasHayeHo, SMS-COOBLUEHNE nepepaetcs
panHomy YYACTHWUKY. Onpegenute YYACTHUKA, koTopomy npeaHasHadeHo SMS-
COOBLWEHVE, CEPBUC moxet no kogy YYACTHUKA, ecnu oH copepxutcd B SMS-
COOBLWEHWA, nnbo no paHHbIM, npegoctaBneHHbiM OMNEPATOPY YYACTHUKOM wu
cogepxawmm ceegeHus o npuHagnexHoctn KIMEHTA YYACTHUKY.

Ecnm dopmat SMS-COOBLWEHUA cobniogeH KIIMEHTOM, Ho CEPBUC He wmoxeT
opgHosHavyHo onpegerute  YYACTHUKA, kotopomy oOHO npegHasHayeHo, KIIMEHTY
nepepaetcsa otBetHoe SMS-COOBLUEHUME ¢ npocbboni obpatuteca k YHACTHUKY ansa
AKKPEOUTALWMN B CEPBUCE.

Ecrm dopmatr SMS-COOBWEHWNA He cobmogeH KIIMEHTOM, Ho CEPBUC wmoxet
oaHo3Ha4vHo onpegenutb YYACTHUKA, koTopomy oHO npegHasHayeHo, SMS-COOBLLEHNE
nepepaetcs gaHHomy YHYACTHUKY.

Ecnn dopmar SMS-COOBLUEHNA He cobniogeH KIMMEHTOM u CEPBUC He moxeT
ogHo3Ha4yHO onpegenutb  YYACTHUMKA, «koTtopomy oHO npegHasHadeHo, KIIMEHTY
nepenaetca orBeTHoe SMS-COOBLEHWE ¢ nHdpopmaumein o HesepHom doopmare.
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4.5.4.

4.5.5.

4.5.6.

52

5.3

5.4

55

5.6

5.7

4.5.3.7. Tpu nonyyeHnn SMS-COOBLLUEHNA ot KITIMEHTA YYACTHWK camocTtosiTenbHo onpeaenseT
3anpawmBaemyto KIIMEHTOM ycnyry, ngeHtndouumpyet KITMEHTA n dopmupyeT oTBETHOE
SMS-COOBLWEHWE KITMEHTY.

Mopspok obmeHa SMS-COOBLUEHUAMWU, nepepaBaembiMu Ha ocHoBaHun UHOOPMALIUMU,
nony4eHHon ot TEXHOJIOTMYECKUX NAPTHEPOB:

4.5.4.1. Bo3aMOXHbl cneaylolme BapuaHTol  oTtnpaBkn  YYACTHUKOM  SMS-COOBLEHWN
KNMMEHTAM YYACTHUKA:

4.5.4.1.1.SMS-COOBLWEHWA, otnpaBnsaemsblie no nHnuymatmee YHYACTHUKA,;
4.5.4.1.2.0TBeTHble SMS-COOBLLEHWA Ha 3anpocskl KTMEHTOB Ha KOPOTKWA HOMEP.

4.5.4.2. Bugbl 3anpocos KIIMEHTOB Ha KOPOTKMA HOMEP u ux dpopmaTbl pasMeLleHbl B CeTu
WHTepHeT Ha CAUTE OINEPATOPA.

4.5.4.3. Mpn obpabotke 3anpoca KIMEHTA, nonyuyeHnHoro Ha KOPOTKW/A HOMEP, OMEPATOP
umeeT npaBo 3anpawuBatb Yy TEXHOJIOTUYMECKOIO TTAPTHEPA w» nonyyatb B
aBTomatmyeckom pexume MHOPOPMAUWMIKO, Ttpebyemyio ansa otnpaBkn YYACTHUKOM
oTBeTHbIX SMS-COOBLWEHNN KITMEHTAM, 6e3 nepegaun SMS-COOBLUEHUNIN KITMEHTA
YYACTHUKY.

Otnpaska SMS-COOBLLEHWI Ha npamoit ropoackon HOMEP MOBUBHOIO TENE®OHA KIMTMEHTA
nogaepxumeaetca ONNEPATOPOM Ttonbko B cnyyae ykasaHmsa HOMEPA MOBWITIbHOIO TEJIE®OHA
KINMMEHTA YYACTHUKOM B CEPBUCE B ¢bopmaTe dhepepanbHoro Homepa. OMNMEPATOP He Hecet
OTBETCTBEHHOCTU 3a MNobble pUCKN 1 YBbITKKN, KOTOpblEe MOTyT BO3HUKHYTb Y YYACTHWKA npu ykasaHum
HOMEPA MOBUNBbHOIO TEJNIE®OHA B mMHOM chopmarte, nubo npu ykasaHuM Homepa TenedoHa
CTaunoHapHoun TenedoHHON CBA3N.

B cBa3u c oTcyTcTBMEM AEMOHCTpaAUNOHHON Bepcun yenyrn «MHgocepeuc FAKTURA.RU», B crnyvae
nactpoiikn YYACTHUKOM otnpaekn SMS-COOBLLEHWI, PUSH-COOBLLEHWW coBmecTHo ¢ ycnyron
«MHTepHeT-6aHKk FAKTURA.RU» Ha geMoHCTpaumMoHHOM KOMMIeKce, Tapudukaums n onnata oTnpasBku
YYACTHUKOM SMS-COOBLIEHWIN, PUSH-COOBLIEHUW ocywecTBnsieTcas B COOTBETCTBUM C
Tapudammn CEPBUCA.

ycnoBusd UCMNMONb30OBAHUA MO CEPBUCA

YYACTHUK camocTosTensHo npuHumaeT peweHne o6 ucnons3oBaHum O CEPBUCA B cBoen
AeATenbHOCTU N MPUHUMAET Ha cebs pUCKM, CBA3aHHbIe ¢ ncnonb3osaHvem [0 CEPBUCA (B Tom uucne
pUCKK, CBsA3aHHble C conpsbkeHneM (MHTerpaumen) MO CEPBUCA ¢ nporpammHbiM obecnevyeHnem
BAHKA 1 tpeTtbux nuu). ONEPATOP He HeceT oTtBeTcTBeHHOCTb nepes YYACTHUKOM wn TpeTbumu
nvuamu 3a yobITKK1, MPETEH3MN NNy NOTEPU, BKIOYasa NpeTeH3nn o6 ynyLieHHON Bbiroae, NoTepsHHbIX
HaKonneHusx unuv Apyrom cneuuduyeckom, cnyyaiHOM WM KOCBEHHOM yllepbe, BO3HMKaWweM B
pesynbTaTte ucnonb3oBaHus MO CEPBUCA.

YYACTHWK npusHaeT, 4To nporpammHoe obecneyerue «Lno3» (anbTepHatuBHoe Ha3BaHue «Llnio3
fx-gate»), «SMS-wnto3» (anbTepHaTUBHOE Ha3BaHue «LLno3 sbmy), BkNtoyasa goKkymeHTauuo v nobble
cneumdukauum K Hemy, cogepxaT MHGopMauunilo, XapaKTepu3yemyld BbICOKOW  CTemneHbto
KOHMAEHUMANbHOCTH, ABNAIOLWYHOCA YHUKANbHON, CEKpeTHOM 1 LeHHon nHdopmaumen 3A0 «LLIC»
(onepaTtopa KMC «BeSafe»), n obssyetcsa He pasrnawaTb yka3aHHylo MHdopMaLumnio 6e3 NMCbMEHHOro
cornacus 3A0 «LLIC».

YYACTHUWK 6e3 nucemerHoro cornacust 3A0 «bunnunrosbin ueHTp» mn/unm 3A0 «LLIC» o6a3yeTca He
ocywecTsnaTe konuposaHue MO CEPBUCA vnu ero yactewn ¢ Lenbio pacnpocTpaHeHus.

YYACTHUK obsasyetca He nogeepratb kog MO CEPBUCA TexHM4eckoMy aHanmm3y ¢ Lenblo
AEKOMMUMSLMK W/unu gusaccemonmpoBaHms.

YYACTHUK obsi3yeTca He npogaBaTb, He nepefaBaTb, He NybnMKoBaTb, HE packpblBaTb, HE AenaTb
Kakum-nmbo gpyrum obpasom AOCTYMHbIM AN TpeTbMX vy, nporpaMmmHoe obecnedeHve «Lno3y
(anbTepHaTvBHOe Ha3BaHue «lUnio3 fx-gate»), «SMS-wno3» (anbTepHaTnBHOe Ha3BaHwe «lUnio3
sbmy») n ntobble OTHOCALLMECS K HEMY UM COCTaBMSOLINE €ro YacTb MaTepuarnsi.

YYACTHUK o06s3yeTtcst obHoenaTb MO CEPBUCA He nosgHee 30 (TpuguaTtun) KaneHaapHbIX OHEWN C
Aatbl Bbinycka obHoBneHnun. O6HoeneHns MO CEPBUCA Bbinyckatotca 3AO0 «ULUC» B nopsgke,
ykasaHHom B NpaBunax KNC «BeSafe».

B Teyenve 5 (Matn) paboumx gHen nocne npekpaweHusa ydactusa B CEPBUVICE u pacTtopxeHus
Cornawenusi, YYACTHUK obs3aH yHUUTOXWUTbL BCE MMEKLLIMECs y Hero ak3emnnspbl u konun MO
CEPBUCA.
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5.8

5.9

5.10

5.11

6.2

6.3

6.4

6.5

7.2

7.3

7.4

7.5

Bce oGszatensctBa YYACTHUMKA B yactM KOH(pMAEHUMANBbHOCTU, HepasrfalleHUs, YHUYTOXEHUS,
npuHuMaemble nm Ha cebs B oTHoweHun MO CEPBUCA, ocTatotcs B cune nocrne npekpalleH1s y4actumsi
YYACTHUKA B CEPBUCE.

Mepepgaua MO CEPBUCA / npaB Ha MO CEPBUCA odopmnisieTcs nyTeM COBepLUEHUs OeNCTBUN,
ykasaHHbIx B [paBunax KMC «BeSafe».

YYACTHWK camocTtoaTensHo obecnedrBaeT ob6paboTky oT3biBOB nons3osatenen MO CEPBUCA ans
MOOMWMBHBIX YCTPOMCTB B MarasmHax NPUOXEHUn (Ha COOTBETCTBYIOLLMX nopTanax) M pasMeLleHue
OTBETOB Ha yKa3aHHble OT3bIBbl.

B cny4yae ncnone3sosanus KITMEHTOM MO CEPBUCA ans MOBUNbHLIX YCTPOWCTB B LIENAX NONyYeHNS
poctyna k CEPBUCY uyepes cetb HTepHeT OMNEPATOP He rapaHtupyetr YHYACTHUKY pocTtynHoCTb
CEPBUCA gns KIIMEHTA (B T. 4. Bo3amoxHocTb ABTOPU3OBATbLCA B CEPBWCE) npu 3anycke
KNMMEHTOM MO CEPBUCA gnst MOGUIbHBLIX YCTPOWCTB Ha YCTPOMCTBE, HAXOASLWEMCSI BHE TEppUTOPUn
Poccuickon degepaumm.

NOPAQOK PA3PELUEHUA KOH®JIMKTHbLIX CATYALIUA 1 CNOPOB

KoHdnnkTHbIE cuTyaumn, cBsi3aHHble ¢ OPMUPOBAHMEM, AOCTABKOW, MONy4YeHNEM, NOATBEPKAEHNEM
nosnyvyeHus C-),EI,V MPOCTbLIX 3[, a Takke wuCNoONb3oBaHMEM B [aHHbIX gokymeHTax 31 /K3I
OHC/MPOCTOMW 3l paspewwatotrca CTOPOHAMMU cornacHo MNMpaeunam KNC «BeSafex.

Mpetensun YHACTHUKOB k ONMEPATOPY, apyrum YHACTHUKAM, cBAzaHHbIE C COBEPLUEHNEM KaKNX-
nnbo genicteui, onepaumn B CEPBUCE, paspelwwatotca Ha ocHoBaHum aaHHbix XKYPHAJIA CEPBUCA
B nopsiake, npegycmoTtpeHHom NPABUJTAMA.

Bce cnopbl u pasHornacus mexagy YYACTHUKOM un OINMEPATOPOM, BO3HUKalOLWME B CBSA3UN C
ucnonHeHnem tpedoBaHun Hactoswmnx MNMPABWIT n CornaweHuns, a Takke B CBSI3U C NPUMEHEHNEM,
HapyweHueM, TonkoBaHwem HactodAwmx MPABWJIT, npusHaHnem HegencTBUTENbHLIMU HACTOSALLMX
MPABUJT unn ux oTaenbHbIX MNonoxeHwun, B criydae ecnu npeteHans CTOPOHbLI He Obina
yOOBIETBOPEHA B CPOKM, YycTaHOBMeHHble Hactosdwwmmu MNMPABUTTAMW, nognexaT paspelleHuio B
ApbuTtpaxHoM cyae HoBocnbupckor obnactu.

[o nepepaun crnopa Ha paspelweHune B ApbutpaxHbii cyn Hosocubupckon obnactm CTOPOHA,
cunTalowas, 4Yto e€ npasa HapylweHbl, oba3aHa HanpasuTb gpyron CTOPOHE npeteHsunio no
noytosomy agpecy CTOPOHbI, koTopon HanpaBnseTrcs npeteH3uns. TpeboBaHus K MpeTeH3un
onpegeneHsbl MNMpasunammn KNC «BeSafex.

CTOPOHA, B agpec KOTOpoOW HarnpaBlieHa npeTeH3us, obssaHa He nosgHee 14 (YeTbipHaguatu)
pabounx gHen, cnegyroLmnx 3a AHEM NonyYeHUs NpeTeH3nu, yaoBneTBOPUTb NPETEH3NIO NN HAaNpPaBUTb
MOTMBUPOBAHHbLIN OTKa3 B YAOBNETBOPEHMU 3asiBMIEHHOW NpeTeH3uu. He HanpaBneHuve oTBeTa Ha
NPETEH3MIO B TEYEHME YCTAaHOBMEHHOIO CpPOKa SIBNSAETCA HapyLlEeHWEM YCTaHOBIIEHHOMO HACTOSALLUMMU
MPABUNAMW npeTeH3NOHHOMo NOpsiAka U MOXET paccMaTpmBaTbCs NIULIOM, HaNpaBUBLLUM NPETEH3UIO,
B KA4YeCTBE OTKa3a B Y4OBNETBOPEHUN NPETEH3NN.

KOH®UAEHLUMANBHOCTb U NEPCOHAJIbHbIE A AHHbIE

CTOPOHbI npuHumatoT Ha cebs 0b6a3aTenbCTBa paccMaTpmBaTh BCIO MHAOPMAaLMIO, NOMYYEHHYO B
xoge okasaHus OFMNEPATOPOM YYACTHWMKY ycnyr no oCywecTBREHUO WMHAPOPMAaLUOHHOIO U
TEXHONOrM4yeckoro obcnyxuBaHus n mHblx ycnyr B pamkax CEPBUCA, kak koHmAaeHUnanbHyo n He
noAnexallyto pasrnalleHuto.

Ycnosus Bcex npunoxeHun k MPABUIAM, pasmeweHHbix B LLEHTPE TMOOOEPXKW, senswoTtca
KOHMAeHUManNbHbIMN U HE NOANEXMUT pasrnalleHuto.

Bcs nHdopmaums, pasmeweHHas B LUEHTPE MOOOEPXKW, sensetca KoHdumaeHUManbHOW U He
noanexuT pasrinawleHnto.

CTOPOHbI 06sa3ytoTcs He pacnpocTpaHsATb, He NybnukoBaTb, HE KOMMPOBATb, HE OTYYXAATb WMHBLIM
obpa3oM, He nepefaBaTb TPETbLUM NuUUaMm nody nHdopMauunio B xoge okasaHuss ONMEPATOPOM
YYACTHWKY ycnyr no ocyLecTBneHnio HHOPMaLMOHHOTO M TEXHOSOMMYECKOro 06CNy>KMBaHUSA U UHBLIX
ycnyr B pamkax CEPBUCA, 3a ucknioyeHvem cnydaes, korga nepegada MHOOPMALINW TpeTbum
nmuam Heobxoauma Ans BbINONHEHUs ycnoBui HacToawmx NPABUII, CornaweHus n ucnosriHeHus
TpeboBaHW, NpegyCMOTPEHHBIX AEACTBYOLMM 3aKkoHodaTenscTBoM Poccuickon degepaumm.

OlMNEPATOP o6ecneunBaet 3sawnty NWHOOPMALWW, ucnonbdyemon YYACTHUKAMW B pamkax
CEPBUCA, OT HeCaHKUMOHMPOBAHHOIO AOCTyna W HenpegHaMEpPEeHHOro Wnn npeaHaMepeHHoro
YHULTOXEHUS U/UINN NCKaXKEHWS.
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BAHK, kak onepartop nepcoHasnbHbIX AaHHbLIX B cOOTBETCTBUM ¢ PenepanbHbiM 3akoHOM oT 27.07.2006
Ne 152-03 «O nepcoHanbHbIX AaHHbIX», CYOBEKTOB MNepCoHanbHbiX AaHHbiX — KIIMEHTOB wu
ynonHomoueHHbIx npepctasutenen KIIMEHTOB YYACTHUKA — o6si3an nonyyutb oT KITMEHTOB un
ynonHoMmoueHHbIx npeactasutenen KIIMEHTOB cornacne Ha o06paboTKy MepcoHarnbHbIX AaHHbIX C
npaBoM JanbHenwero nopydeHuss o6paboTku nepcoHanbHbix AaHHbix  OMEPATOPY wu
TEXHONOIMYECKNM NAPTHEPAM.

BAHK, kak onepatop nepcoHanbHblX AaHHblX, nopyyaet OMEPATOPY wn TEXHOJIOTMYECKUM
MAPTHEPAM o6paboTtky nepcoHanbHbix gaHHbiX KIIMEHTOB 1 ynonHoMoO4YeHHbIX npeacraButenen
KINMMEHTOB B cooTtBetctBUM C 4. 3 cT. 6 ®enepanbHbiM 3akoHOM oT 27.07.2006 Ne 152-03 «O
nepcoHanbHbiX gaHHbix». OMNEPATOP n TEXHOJIOTMYECKME MAPTHEPDI asnsiotca nuuamuy,
obpabaTbiBalOWMMM NepcoHanbHble AaHHble No nopy4veHuio BAHKA.

7.7.1. BAHK nopyyaer OIEPATOPY o6pabatbiBaTb creaylolme MepcoHanbHble AaHHble
KINMMEHTOB n ynonHomo4eHHbIx npeactasutenen KIMEHTOB: ®UNO; cBeaeHns 0 AOKYMEHTE,
yOOCTOBEPSIOLEM NIMYHOCTb; HoMep TenedoHa; IHH; HanmeHoBaHMe opraHu3auun; pekBmU3nTbl
CEPTUNDPUKATA; pekuauntbl KBAIIMOULIMPOBAHHOIO CEPTUO®UKATA K3l ®HC; agpec
3NEKTPOHHOWM MOYTbl U MHbIE AaHHble, Heobxoaumble ansa npepoctasnenuns KIMEHTY ycnyr
BAHKA npu ncnonssosaHumn BAHKOM CEPBUCA.

7.7.2. O6paboTka nepcoHanbHbIX AaHHbIX Mo nopyyeHuio BAHKA npoussoantca ONEPATOPOM B
cnegyowmx uensx okazaHus ONEPATOPOM ycnyr BAHKY B pamkax CEPBUCA.

7.7.3. OIEPATOP, o6pabaTbiBas nepcoHanbHble pAdaHHble no nopydyeHnto BAHKA, wmoxet
OCYLLECTBMATb C HUMU Creayowmne AencTBus: cbop, 3anvcb, cucTemaTusauns, HakonneHue,
XpaHeHune, yTouyHeHue (OOHOBMeHWe, U3MEeHeHWe), M3BreyeHue, MCNonb3oBaHWe, nepegava
(npepocTaBneHue, goctyn), 6rIokMpoBaHNe, yaaneHne n yHUHTOXeHue.

7.7.4. O6pabaTbiBasi nepcoHarbHble AaHHble no nopydeHnto BAHKA, ONEPATOP o6s3aH cobntogatb
KOHMAEHUMNANBHOCTL NepCoHarbHbIX AaHHbIX U 06ecneunBaTh Ux 6e3onacHoOCTb.

7.7.5. OIIEPATOP npn 06paboTke nepcoHarnbHbIX AaHHbIX Mo nopy4deHnto BAHKA o64a3aH npnHumaTth
Mepbl, HeobXoAMMble W AOCTaTOYHble AN BbINOSHEHMSI 06S3aHHOCTEN, NMpeayCMOTPEHHbIe
cT. 18.1 depepanbHoro 3akoHa ot 27.07.2006 roga Ne 152-®3 «O nepcoHanbHbIX AaHHbIX»:

- Ha3Ha4nTb OTBETCTBEHHOIO 3a OpraHM3auunto O6pa6OTKVI nepcoHalbHbIX AAaHHbIX;

—  130aTb OOKYMEHTbI, onpeaenstowmne nosiMTuKy B OTHOLEHUN 0OpaboTKM nepcoHarnbHbIX
OaHHbIX, JoKanbHble akTbl MO BOnMpocaM 00paboTKM NepcoHanbHbIX OaHHbIX B
cootBeTcTBUM C M. 2 4. 1 cT. 18.1 ®epepanbHoro 3akoHa oT 27.07.2006 roga Ne 152-03 «O
NnepcoHarnbHbIX AaHHbIXY;

—  OCYyWEeCTBNSATb BHYTPEHHUW KOHTponb W (MnM) ayaut cooTBeTcTBUMS 06paboTku
nepcoHanbHbIX AaHHbiXx PegepanbHomy 3akoHy oT 27.07.2006 roga Ne 152-03 «O
nepcoHanbHbIX AaHHbBIX» U MPUHATEIM B COOTBETCTBUW C HUM HOPMAaTUBHbLIM MPaBOBbIM
aktam, TpeboBaHMsAM K 3awmTe nepcoHanbHblX AaHHbIX, nonutuke OFNEPATOPA B
OTHOLWEeHWN 06paboTkM NepcoHanbHbIX AaHHbIX, NokaneHbiM aktam ONEPATOPA,;

—  MpOBOAMTb OLEHKY Bpefa, KOTOpbI MOXET OblTb NPUYMHEH CybbekTaM nepcoHarnbHbIX
JaHHbIX B criydyae HapylweHus ®epepanbHoro 3akoHa ot 27.07.2006 roga Ne 152-03 «O
nepcoHarnbHbIX [OaHHbIX», @ Takke OLeHMBaTb COOTHOLUEHME YKa3aHHOro Bpeda W
npuHumaemblx ONMEPATOPOM mep, HanpaBneHHbIXx Ha obecrneyeHue BbINOMHEHUS
obs3aHHoCTEN, NpegycMoTpeHHbIX egepanbHbiM 3akoHoM oT 27.07.2006 roga Ne 152-3
«O nepcoHanbHbIX JaHHbIXY;

—  o3HakoMuTb paboTHukoB ONMEPATOPA, HenocpeaCTBEHHO OCYLLECTBASIOLWNX 00paboTKy
nepcoHarnbHbIX OaHHbIX, C MONOXEeHMsIMM 3akoHodaTenbcTBa Poccuickon degepaumm o
nepcoHarnbHbIX AaHHbLIX, B TOM 4Yucrie TpebOoBaHUSMU K 3alLUnUTe NepCoHanbHbIX AAHHbIX,
OokyMeHTamu, onpegensawowmummn nonutuky OMNEPATOPA B oTHoweHWn 06paboTkm
NnepcoHarnbHbIX AaHHbIX, NOKanbHBIMW akTamu no Bornpocam 00paboTKM NepcoHanbHbIX
OaHHbIX, 1 (Mnn) npoBecTn obyveHne ykazaHHbIX paboTHMKOB.

7.7.6. OnepaTop 065s3aH BbINONMHATL TPebOBaHUSA K 3auTe oOpabaTbiBaeMbIX NEPCOHANBbHbIX AaHHbIX
cornacHo ct. 19 ®epepanbHoro 3akoHa ot 27.07.2006 roga Ne 152-®3 «O nepcoHanbHbIX
OAHHbIX»:

- onpenenntb yrpo3sbl ©Ge3onacHocTu nepcoHalribHbIX AaHHbIX, MOPY4YE€HHbIX Ha o6pa60TKy,
€CJIIn OHUN 6y,D,yT O6pa6aTblBaTbCﬂ B VIH(bOpMaLI,I/IOHHbIX CcucTtemMax nepcoHarnbHbIX AAaHHbIX
OlNEPATOPA,;

— B Cny4ae, ecnv nopydeHHble Ha obpaboTKy nepcoHanbHble AaHHble obpabaTbiBaloTcs
OMEPATOPA B MHMOPMaUMOHHbLIX CUCTEMAax MepCoHanbHbIX AaHHbIX, HeobXxoaMmo
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onpedenvTs YpOBeHb 3alUMLLEHHOCTU MEepCcoHasibHbIX HdaHHbIX Mpu UX 00paboTke B
MH(POPMALIMOHHBIX CUCTEMaxX TepCoHanbHbIX [aHHbIX W BbINOMHATL  TpebGoBaHwus,
YCTaHOBJIEHHbIE COIMAacHO AEVCTBYIOLLEMY 3aKOHOAATEbCTBY;

—  OueHMBaTb BO3MOXHbIA Bpen CYOBEKTY MepCoHarnbHbIX AaHHbIX Mpu 0bpaboTke ero
nepcoHarnbHbIX AaHHbIX, KOTOpble Bbln NopyyYeHbl Ha 06paboTky, B cnyvae peanusauuun
yrpo3 6esonacHocTu nHpopmaumu;

—  NpUMeHATb Npolleflive B YCTAHOBMNEHHOM Mopsadke npouenypy OLEHKM COOTBETCTBUS
CpeacTB 3alMTbl UHopMaLnK;

— oueHuBaTb IAPPEKTUBHOCTL MpPUHUMAEMbIX Mep no obecneveHutio 6HesonacHocTU
nepcoHanbHbIX [AaHHbIX, MOPYYeHHbIX Ha o06paboTKy, OO0 BBOAAa B 3KCMMyaTauuio
WH(POPMALIMOHHON CUCTEMbI NEPCOHANbHbLIX AaHHbIX;

—  BECTU Yy4YeT MalUMHHbIX HOCUTENEN nepcoHarbHbIX AaHHbIX, €CNU MOPYYEHHbIE Ha
06paboTky nepcoHanbHble 6yayT Ha HUX ukcuposaTbcs OMNMEPATOPA;

- 06Hapy)KVIBaTb CpaKTbI HECaHKUMOHMPOBAHHOIO AoCTyna K MnepcoHalibHbIM [daHHbIM,
NOpPy4Y€HHbIM Ha 06p860TKy, n npnHnMmaThb, B CBA3N C 3TUM HeobxoauMble Mepbl;

- BOCCTaHaBnMBaTb nNepcoHaribHble [OaHHble, MOD,VId.)I/ILI,I/IpOBaHHbIe nnn YHUYTOXEHHbIE
Bcnencrtene HeCaHKUMOHMPOBAHHOIO AOCTYNa K HUM;

—  ycTaHaBnuBaTb MpaBuna AOCTyna K MNepcoHamnbHbIM [OaHHbIM, KOTOPbIE MOPYYeEHbl Ha
06paboTky M obpabaTtbiBaloTCAd B MHPOPMALMOHHBIX CUCTEMax MepPCOHarbHbIX OaHHbIX
OMNEPATOPA, a Takke obecnevyeHmem permcrpaumm u ydeta BCeX [OeNCTBUA,
COBepLUaeMbIX C NePCOHaNbHbIMW B MUHPOPMALIMOHHOM CUCTEME MEPCOHaNbHbBIX AaHHbIX;

—  OCYLLeCTBMsATb KOHTPONb 3@ MpUHMMaeMbIMM Mepamu no obecneveHuio GeszonacHocTu
nepcoHanbHbIX [OaHHbIX W YPOBHEM  3aALUMLLIEHHOCTU UHGOPMALMOHHBIX CUCTEM
nepcoHasnbHbIX [AaHHbIX, B KOTOpbIx oObOpabaTtbiBaloTCA MNOpydYeHHble Ha 06paboTky
nepcoHarnbHble AaHHbIE.

7.7.7. OIIEPATOP ob6sa3aH cobniogatb TpeboBaHus, npegycMoTpeHHbie 4. 5 cT. 18 depepanbHoro
3akoHa ot 27.07.2006 roga Ne 152-®3 «O nepcoHanbHbIX AaHHbIX», B YacTHocTu, ONMEPATOP
00s3aH obecneuntb 00paboTKy nepcoHanbHbiX AaHHbiX KITMEHTOB M ynonHOMOYEHHbIX
npeactasutenen KIIMEHTOB ¢ ucnonb3oBaHnem 6a3 gaHHbIX, HAXOOSLWMXCS Ha TEPPUTOPUN
Poccuitckon denepaumm.

7.7.8. B Te4deHue Bcero cpoka gencrteusa nopyveHus BAHK Bnpase 3anpocuts, a ONEPATOP ob6s3aH
NpefocTaBuUTb WHopMauuio, NOATBEPXKAAKLLYI0 NPUHATUE Mep W cobnopeHue B Lensx
WCMOSTHEHNSI MnopydeHus TpebOOoBaHWUI, YCTAHOBMEHHbLIX B COOTBETCTBUM C PepepanbHbim
3akoHOM oT 27.07.2006 roga Ne 152-d3 «O nepcoHanbHbIX AaHHbIX».

7.7.9. OIEPATOP o06sa3aH yeBegomnatb BAHK o cnyyasx, npegycmoTtpeHHbix 4. 3.1 cT. 21
depepanbHoro 3akoHa ot 27.07.2006 roga Ne 152-d3 «O nepcoHanbHbIX aHHbIX»:

— B TeudeHue 12 (OBeHaguaTun) yacoB O npowusoLllealleM WHUMAEHTEe, BKMNOYas nepeveHb
nepcoHarnbHbIX [OaHHbIX, KaTeropum CyOBbEKTOB MepCOHanbHbIX [AaHHbIX, KONUYECTBO
CyOBLEKTOB MEpPCOHamnbHbIX [AaHHbIX, 3aTPOHYTbIX WHUMAEHTOM; O npeAnonaraembix
npuyMHax, MOBMEKWNX HapylweHne npaB CyObEeKTOB MepCcoHarnbHbIX [OaHHbIX; O
npegnonaraemom Bpefe, HAaHECEHHOM MnpaBam CYyObEeKTOB MepCOHAnbHbIX AaHHbIX; O
MPUHATBLIX Mepax No yCTPaHEHWO NOCNeACTBMI COOTBETCTBYHOLLErO NHLUMAEHTA;

— B TeyeHue 48 (Copoka BOCbMM) HacoB O pedynbTaTax paccnefoBaHns MHUMAEHTa, a Takke
npegocTaBuTb CBeAEHMS O nuuax, OAENCTBMS KOTOPbIX CTanv MPUYMHON BbISABIIEHHOIO
nHumaeHta. ONEPATOP Bnpase yBegomute BAHK no anekTpoHHOM no4yTte no agpecam
3ANEeKTPOHHOW nouThl, ykadaHHbiM BAHKOM B 3asBneHuu, coctaBneHHoMm Mo dopme,
onpeaeneHHon B MNpunoxeHun Ne3 k HacTtosawmm NPABUAJIAM.

7.7.10. CornacHo 4. 5 c1. 6 PegepanbHoro 3akoHa oT 27.07.2006 roga Ne 152-03 «O nepcoHanbHbIX
AaHHbIX» OTBETCTBEHHOCTb Nepef CybbeKkTamMu nepcoHanbHbIX AaHHbIX, YbW MEPCOHanbHbIe
AaHHble obpabaTeiBatotcs  ONMEPATOPOM no nopydennto BAHKA, BAHK Hecet
camoctosATenbHo, a ONMEPATOP, ocywecTtensiowmun obpaboTky nepcoHanbHbIX AaHHbIX MO
nopy4venmto BAHKA, HeceT oTBeTcTBEHHOCTL Nneped BAHKOM.

YYACTHWK rapaHTtupyeT, 4to okadaHme ONNEPATOPOM ycnyr no ocyLlecTBreHno MHPOPMaLOHHOrO
N TexHomornyeckoro obcnyxmBaHua W WHbIX ycnyr B pamkax CEPBUCA He HapywaeT npas
YUYACTHUKA, KIIMEHTA u ynonHomoueHnHoro npeactaButens KIIMEHTA B oTHoweHwun
NHOOPMAULWW, nepegaBaemon ¢ ucnonb3zosavnem CEPBUCA, a Takke He HapywwaeT obs3aTenscTB
no HepasrnaleHuo nHgopmaumm co ctopoHbl YHACTHUKA. YHYACTHWK cornawaetcs, 4to obpaboTka
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8.4

OMNEPATOPOM un TEXHOJIOTMYECKUM MAPTHEPOM NH®OPMALINWN B pamkax CEPBUCA He
HapywaeT ero npaea, npaea ero KIIMEHTOB B otHoweHun Takon WMHPOPMALIU wn ycnosun
koHdumaeHumanbHocTn  MHOOPMAUWMWN. YYACTHUK npepoctanset npaBo OlMNEPATOPY wu
TEXHONOI'MYECKM MAPTHEPAM nonyyate Bce Heobxogumble paHHble KIIMEHTOB B uensax
obecneyeHns ocylectBneHnss obmeHa NH®OPMALIMEN (Bkntoyas SMS-COOBLUEHNA, PUSH-
COOBLWEHNA, E-MAIL-COOBWEHWNA) mexay YHACTHUKOM n KITMEHTAMMW v okazaHns nHbIX ycnyr
YYACTHUKY B pamkax CEPBUCA.

Bce nonoxenusa Hactoswmx [PABWI, kacatowmeca obsasatensctB CTOPOH no obecnedeHuto
KOHGMAeHUmanbHOCTN uHgopmaumm, nonydyeHHon CTOPOHAMWM B xope okasaHus ONMEPATOPOM
YYACTHUKY ycnyr no ocyLectBneHmno MHPOPMaLIMOHHOIO U TEXHOMOrMYECKOro 06CnyXnMBaHUs U MHbIX
yenyr Ha ycrnosusix NMPABWIT n Cornawenuns, o6s3atensHbl ans ucnonHeHns CTOPOHAMU B Teuenne
HeorpaHW4YeHHOro nep1Moga BpeMeHM.

B cnyuae BbisiBNeHns HenpaBoMepHon o6paboTku nepcoHanbHbixX gaHHbix ONMEPATOP 1 YYACTHUMK
00653yt0TCA He3aMeaMUTENbHO YBEAOMMATL APYr ApYyra O HACTYNNEHUN TaKoro cobbITUs.

OlMNEPATOP yeegomnsieT YHYACTHUMKA no anekTpoHHOW MoyTe MO agpecam 3feKTPOHHOW MOYThI,
ykasaHHbIM YHACTHUMKOM B 3asBneHunn, coctaBneHHom rno doopme, onpeaeneHHon B MNpunoxeHunn Ne3
K HacTosiwmm NMPABUJIAM.

YUYACTHUK ysepomnsetr OIMNEPATOPA B anekTpoHHoOW ¢opme B coOTBETCTBMM C PernameHTom
conpoBoxaeHns CEPBUCA. Tpu atom 3anpoc nognuceiBaetca 3l pabotHuka YYACTHUKA c
CEPTUPUKATOM c ponbto «Odpuuep 6esonacHocTu», cornacHo TepmuHonorum MNpunoxeHns Ned k
MPABUITAM, un Hanpaensetca OFMNEPATOPY B cooTtBeTcTBUM C PermamMeHTOM COMpOBOXAEHUS
CEPBWVCA c npunoxeHumeM ckaHUpOBaHHOW KoMK 0hrLmManbHOro Nnucbma, COCTaBEHHOMO B NPOCTOM
NMCbMEHHON bopme, NoANMCaHHOrO COOCTBEHHOPYYHOWM NOAMMCHI0 YNONTHOMOYEHHOTO NPeaCcTaBUTENS
YYACTHUKA 1 ckpenneHHoro nevatbio YHACTHUKA.

OlMNEPATOP o6s3yeTcsa obecneunTtb cobntogeHne naptHepammn ONMEPATOPA koHduaeHUnansHoCcTu n
obecneyeHne 6e30nNacHOCTU NepPCoHarnbHbIX AaHHbIX, 0bpabaTbiBaemblx No nopyyernto YHYACTHUKA.

lMepcoHanbHble gaHHble obpabaTbiBaeMble B CEPBUCE, yHMUTOXalOTCA MpW HACTYMNIIEHUN YCIOBWUIA
npekpaweHnss obpaboTkm nepcoHarnbHbIX AaHHbIX, €CNM WHOEe He NpeaycMOoTpeHO deaepanbHbIM
3aKOHOM.

®OPC-MAXOP

CTOPOHA ocBoboxgaetca OT OTBETCTBEHHOCTM 3@ 4YacTUYHOE WIM  MOMIHOE HEMUCMOSTHEeHue
obsazatenscTB, NnpeaycMoTpeHHbix NMPABUNTAMU n CornalueHunem, ecrniv Takoe HEUCNOMHEHME ABMMOCh
CrnefcTBUEM OeNCTBUSt OOCTOSATENBCTB HENPEOAONMMON CUIbl, TO €CTb Ype3Bbl4alHbIX 0OCTOSATENLCTB,
koTtopble cooteeTcTBYlOWad CTOPOHA He morna HYM npeaBuaeTb, HWU NPeaoTBpaTUTb pasyMHbIMU
Mepamu, BO3HUKLLIKX nocne npucoegmHerHns YYACTHUKA k ydyactuio B pabote CEPBUCA Ha ycnoBusix
MPABWIT CEPBUCA.

CTOPOHA, koTopass He B COCTOSHMMW BbINOMHWUTL CBOU 0Osi3aTenbCcTBa B CUITY BO3HWKHOBEHWS
06CTOATENBCTB HENPEOAONMMON cumbl, obsidaHa He3amennuTenbHO MNPOVMH(OPMMPOBATL OPYryto
CTOPOHY o0 HacTynneHum Takux OOCTOATENbCTB B MUCbMEHHOW opMe M CooBWWUTL OaHHblE O
Xapaktepe 00CTOATENbCTB, AaTb OLEHKY UX BIUSAHUSA HA UCMOMHEHNE U BO3MOXHbIN CPOK UCMOMHEHUSA
obsazatensctB. Onepartop pasmellaet B CepBuce takyo MHOPMaLUIO, MOMYYEHHYIO OT YYacTHUKa, a
TaKke WHMOpMaUMo O HEBO3MOXHOCTU BbINOMHEHUs 06a3aTensctB Onepatopa B CBA3M C
HaCTyNMEeHNEM BblLLEYKa3aHHbIX ODCTOATENLCTB He no3gHee pabouyero OHsA, crnegyrolero 3a OHEM
nony4YyeHnst Takoh MHAopMaumMn OT Y4acTHUKA UM C MOMeHTa, korga OnepaTopy cTano U3BeCTHO O
HEBO3MOXXHOCTU BLINOMHEHNsT CBOWX 00s3aTenbCTB B CBSI3W C  HACTynfieHMem o6CTOSTENbLCTB
HenpeoaonMMOoNn Cunbl.

B cnyyae BO3HWKHOBEHUSI OOCTOSATENBLCTB HEMPEOAONMMON CUIMbl CPOK WUCMOSHEHUS 06A3aTenbCTB
OTOABUraeTcsl Ha CpOK AeWCTBUSI TaKMX OBCTOATENbLCTB U UX NOCNeAcTBUiA. B cnyyae BO3HWMKHOBEHMS
cropa O MOMEHTE Hayana M OKOHYaHUs OeNcTBMS O0OCTOATENbLCTB HENPEOoOONIMMON CWIbl, OH
paspellaeTcsa nytem npeaocTaBfieHMs AOKYMEHTanbHOro MNOATBEPXKAEHUSA CPOKOB OEWCTBUS 3TUX
0OCTOATENBLCTB, BblAAHHBLIX COOTBETCTBYHLUMMU KOMMETEHTHBIMW OpraHamu BRactu unuM TOproeso-
NPOMbILLIIEHHOW NanaToun.

O06s13aHHOCTb [OKa3blBaHWUS OENCTBUSI OOCTOATENBbCTB HENPEOOONIMMON CUMbl NIEXWUT Ha CTOPOHE, He
WCMOJSTHUBLLEN MW HEHaANeXalmMm 06pa3omM UCNONTHUBLLEN CBOU 06s3aTenbCTBa BCNEACTBME AENCTBUS
Takmx ob6CTOATENbCTB.
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OTBETCTBEHHOCTb CTOPOH U UHBIE NONOXEHUA

CTOPOHbI npusHatoT, uyto nonyyeHne CTOPOHOW 3[, nognucanHoro JM/K3M ®HC ppyron
CTOPOHBbI, topuanyecku aksmsaneHTHo nonydeHnio CTOPOHOW gokymeHTa Ha 6yMaxkHOM HocuTene,
noanncaHHOro COOCTBEHHOPYYHLIMM NOAMUCAMM YNOJSTHOMOYEHHbIX Nyl apyron CTOPOHbI u oTTckom
neyatn pgpyron CTOPOHbI. CTOPOHbI npusHatoT, 4TO OOKYMEHT, nognucaHHbii JMN/K3M OHC
CTOPOHbI, topuanyeckm oKBUBaNEHTEH [OOKYMEHTY Ha OymaxHOM HocuTene, noanucaHHoOMY
COBCTBEHHOPYYHBIMY nognucsiMu ynonHomodeHHbix nuy, CTOPOHbBI 1 ottuckom nevatn CTOPOHbI.
ObszaTenpcTBa, NPeayCMOTPEHHbIE HACTOSALWMM MYHKTOM, OEWCTBUTENbHbLI MPU YCIOBUMM CO34aHus
CEKPETHOI'O KJMKO4YA, 3N n CEPTU®UKATA B cootsetctBum ¢ [pasunamu KNC «BeSafe» wu
YOOCTOBEPAKWEINO UEHTPA, a takke cosganua KBAJIMOULIMPOBAHHOIO CEPTUOGUKATA
K3l ®HC B cootBeTcTBMM ¢ PernameHtom YL ®PHC.

CTOPOHbI npusHatot, uto JIOTUH, nony4veHHbin KIIMEHTOM c wncnonb3oBaHMeEM MporpamMHO-
TexHnyecknx cpencte OMNEPATOPA wn ucnonb3dyembin KITIMEHTOM npu npoxoxpgeHun npouenypbl
ABTOPUN3ALNN, aBnseTca yHUKaNbHbIM.

CTOPOHbI npusHatoT, 4to nonyvedmne CTOPOHOW MPOCTOIO 3/, nognucanHoro MPOCTOW 3N
KIMMEHTA YYACTHWKA, topuandeckn skBuBaneHTHo nonydeHmio CTOPOHOW pgokymenTa Ha
OymaxHOM HocuTene, nognucaHHoro cobceTtBeHHopyyHon noanucbto KIIMEHTA  YYACTHUKA.
CTOPOHbI npusHatot, uto MPOCTOW 31, noanucaHHbiin MPOCTOM 3M KIMMEHTA YUYACTHUKA,
IOPUANYECKN SKBMBANEHTEH LOKYMEHTY Ha BymakHOM HocuTene, NMoAnucaHHOMY COGCTBEHHOPYYHOW
noanucbto KIMMMEHTA YYACTHUKA.

VCKJIFOYEH.

OMNEPATOP, TEXHOJIOTMYECKME TTAPTHEPbI He HecyT OTBETCTBEHHOCTb 3a COAEpXaHue,
KayecTBOo, MOnHOTYy KM pgocTtoBepHocTb MHOOPMALUUMK YYACTHUKA, KIIMEHTA, B TOM uucne,
cogepxauencs B SMS-COOBLLIEHNAX, PUSH-COOBLUEHUAX, E-MAIL-COOBLLEHUNAX.

CTOPOHDbI npusHatoT, 4TO yBEAOMITEHNE 006 M3MEHEHUN COCTOSIHUS AOKYMeHTa, AocTynHoe KITMEHTY
ana npocmotpa B CEPBUWCE, sBnsaetcs ocHoBHbiM crnocobom yBegomnenuss KIIMEHTOB o6
WCMNOMHEHNN pacrnopsiKeHns 0 NepeBoae AEHEXHbIX CPpeAcTB B COOTBETCTBMU ¢ DefeparnbHbIM 3aKOHOM
oT 27.06.2011 Ne 161-®3 «O HaumoHanbHON NnaTtexHon cucteme». MicnonbsoBaHue MHbIX cnocobos
yBegomnerus KIMEHTOB (yBegomneHue no aNeKTPOHHOW MoyTe, yBegomneHve npu nomowm SMS-
COOBLWEHNN, PUSH-COOBLWEHWN, E-MAIL-COOBLLEHWI) ponyckaetcs B pamkax ycryry
«MHocepsrc FAKTURA.RU».

OMNEPATOP, TEXHOJIOTNMYECKME TMAPTHEPbLI He HecyT OTBETCTBEHHOCTb 3a YObITKM, KOTOpbIE
MOryT BO3HUKHYTb ¥ YHYACTHWKOB un nx KIIMEHTOB, TpeTbux nuu B €BA3W C yyacTnem B paboTte
CEPBWCA, He cBsizaHHble HenocpeacTeeHHo ¢ HapyweHunem ONMEPATOPOM, TEXHOJIOMTMYECKUMU
MAPTHEPAMMW cBounx 0683aTensCeTB.

OMNEPATOP HeceT OTBETCTBEHHOCTb 3a HEWUCMONHEHWE WNW HeHaanexawee WCNONIHEHWEe CBOUX
06s3aTenscTB, NpedycMoTpeHHbIX Hactoswwmmn TPABUNIAMU 1 CornaweHuem (Bkn4yas Bce
OOMNOSHUTENbHbIE COrMaleHnsa K HeMy), nosriekwee npuyinHeHue yboitkoB YHYACTHUKY, KITMEHTY
YUACTHUKA, TpeTbuM nuuam, UCKIYUTENbHO B pasmepe AOKYMEHTanbHO MNOATBEPKAEHHOro WU
AokasaHHoro peansHoro yuwepba YYACTHUKA, HaHeceHHoro YUYACTHWKY BcnenctBue BUHOBHbIX
aewncteun (6esgencteust) ONMEPATOPA.

Ecnn wuHoe He onpegeneHo CornaweHuem, pasmep BoO3melleHus npudmHeHHoro YYACTHUKY
peanbHoro yuwepba npu oOKasaHWM yCryrn, 3a OKa3aHue KOTOPOW YCTaHOBIEHO eXeMmecsiyHoe
BO3HarpakgeHve, B niobom cnydyae He MoOXeT npeBbiwaTth pa3mep BosHarpaxgeHus ONEPATOPA 3a
oKaszaHue onpegeneHHon ycryru B cooTBeTcTBUM ¢ HacTosiwmmn NMPABUNAMU n CornaweHvem, B
OTYETHOM Mecsle, B KOTOPOM MMENo MECTO HEeWCMONHeHWe WNW HeHaamnexailee MUCrosiHeHne
OMNEPATOPOM cBounx 0683aTenbCcTB Npy OKasaHUyM Takow YCIyru, 3a Bce HapylleHusl, JoMyLeHHble
OMNEPATOPOM npwu okasaHun ycryrn B ykazaHHOM OTYETHOM MecsiLe.

Ecnu nHoe He onpegeneHo CornaileHuem, pa3Mmep BO3MeLLeHWUs peanbHoro yulepba, npuynHeHHOro
YUYACTHUKY npu okasaHun ycnyru, 3a OKasaHUWe KOTOPOW YCTaHOBMEHO eaAMHOBPEMEHHOEe
BO3HarpaxzaeHue, B NoboM crnyvae He MOXeT npesbiwaTh pa3mep Bo3HarpaxaeHnss ONIEPATOPA 3a
oKasaHue Takow ycryru 3a Bce HapylleHus, gonyueHHele ONEPATOPOM npu eé okasaHuu.

Ecnu nHoe He onpegeneHo CornaweHnem, pasmep BO3MELLEHUS peanbHoro yuiepba, npu4nHEHHOro
YYACTHUKY npu BbINONHEHMM paboTbl, 3a BbINOSIHEHWE KOTOPOW YCTAHOBMEHO €AMHOBPEMEHHOE
BO3HarpaxzaeHue, B NoboM crnyvae He MOXeT npesbiwaTh pa3mep Bo3HarpaxaeHnss ONIEPATOPA 3a
BbINOMHEHNe Takon paboTbl 3a BCe HapyLwweHus, gonyweHHole ONMEPATOPOM npu €€ BbINOMHEHWN.

BoamelleHune yuiepba ocyLiecTBNsIeTCA TONbKO HA OCHOBaHMM NMcbMeHHOW npeTeH3un YYACTHUKA.
MpeteHsnsa Hanpaensetca YYACTHUKOM OIMEPATOPY B nopsgke, ycTaHOBNEHHOM pasgenom 6
HacTtoawmx TMPABWI. K npeteHanun YYACTHUKA pomkHbl OblTb  NPUNOXEHbl  LOKYMEHTbI,
obocHoBbiBatowne npeabsieneHHble YYACTHUMKOM TpeboBaHusi, B TOM 4ucrie AoKasbliBawoline
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npuymHeHne yuwepba YYACTHUKY, pasmep npudnHeHHoro YYACTHUKY peanbHoro yuiepba u
NMPUYMHHO-CNEACTBEHHYIO CBA3b YykadaHHoro yuwepba YYACTHUKA ¢ HeucrnormHeHuem  unu
HeHagnexawmm ucnonHeHmem obssatenscte ONMEPATOPOM npu okasaHum ycrnyru, a Takke
AOKYMEHTbI, MOATBEMKAALLME NOMHOMOYMS NnLa, NOANMCAaBLUErO NPETEH3MIO.

YnyweHHas Bblroga, kotopas MoxeT BO3HUKHYTb Yy YYACTHWKA Bcneactsme HEUCNOMHEHUS wnn
HeHagnexatero ncnonHenms ONEPATOPOM cBownx 0653aTenbCTB, BO3MELLEHNIO HE NMOANEXMNT.

Honyckaetca BpemeHHOe npekpalleHme pabotsl CEPBUCA pgns npoBefeHus pernameHTHbIX,
NPoUNaKkTU4YECKMX U MHbIX paboT, B TOM 4ucrne paboT, CBA3aHHbIX ¢ OBHOBMNEHMAMM NPOrpamMmMHOro
ob6ecneyeHns CEPBUCA, cymmapHo He 6onee 4yeMm Ha 3 (Tpw) yaca B cyTku B pabouve gHn 1 He bornee
YeM Ha 12 (BeHaguaTb) 4acoB — B BbIXOAHbIE U NPa3gHNYHbIE OHW.

YYACTHWKW npusHatoT, 4to ucnonbayembie B8 CEPBUCE cnocobbl 3awmtsl IHOOPMALIUW, koTopble
obecneunBatoT dopmupoaHue u nposepky IAMN/NMPOCTOW 31, goctatoudHbl Ansi NogTBEPXOEHUS
aBTOpCTBa M noanuHHocTn 34/MPOCTOIO 3.

YYACTHUKW npusHatoT, yTo nogaernka A1, To ecTb cosgaHue Al 3, ycnewHo Npoxoasiien NpoBepKY,
HeBO3MOXHO 6e3 3HaHua CEKPETHOIO KJTHOYA YYACTHUKA/KITMEHTA YYACTHUKA (goctyna k
CEKPETHOMY KJTHOYY YYACTHUKA/KITMEHTA YYACTHWKA).

YYACTHWKW npusHatoT, uto noaaenka NMPOCTOW 31, To ectb cosganme NMPOCTOW 3 NMPOCTOIO
O[l, ycnewHo npoxogswmx npoBepky, HeBO3MOXHO 6e3 3HaHus MAPOJIA KITMEHTA n PASOBOIO
CEKPETHOI'O NAPONA.

B cnyuyae cboeB B paboTte nporpammHo-annapaTtHbix komnnekcos CEPBVCA vnu HacTynneHms uHbIX
06CTOSATENBLCTB, MNOBMEKLLMX U3NULLHEE NepeYvmcrieHne, oTCyTCTBME NepeyncrieHnst Unmn HegocTaTouHoe
nepeuyncrnieHme AaeHexHblx cpeacte mexay YYACTHUMKAMW, HeBO3MOXHOCTb WCMNONb30BaHUS
CEPBWCA, OIMNEPATOP 006s3yeTcs B KpaTyannme CpOKM YCTPaHUTb TEXHOMOrMYeckne nocrnenctaus
Taknx cboeB nnm obCcToATENBLCTB N 0becnevnTb Hagnexawee OPMMPOBaHNE OTYETHOCTMN.

3a npocpouky YYACTHUMKOM onnatbl BosHarpaxaeHus OMNEPATOPY YYACTHWK ynnaumBaet
OlEPATOPY HeycToliky B pa3mepe 0,1% oT HeonnayeHHOW B CPOK CYMMbI 32 KaXKabl A€Hb MPOCPOYKM.

OlMNEPATOP enpaee notpebosatb oT YHACTHUKA, a YHACTHUK o653aH ynnatuTb wtpad B TeHeHne
10 (Odecatn) paboumx gHen ¢ gaTtbl nonyyeHust cootBeTcTBytowero TpedosaHna YHYHACTHUKOM 3a
crnegyoLwmne HapyLUeHus:

3a kaxdbll [OKyMEHTanbHO noATBepxAeHHbln dakT otnpaskn KIIMEHTY SMS-COOBLLEHNA,
coAepXallero HeJOCTOBEPHYHO NN HENOIHYH nHdopmMaumio — B pasmepe 500 000,00 pybnen (MatbcoT
Thica4 pybnen 00 koneek),

3a HapylweHue 065a3aTenbCTB, YKka3aHHbIX B N. 4.5.1.14 MPABWIJ1, B ToM uncne, Npu HenpeacTaBneHnm
noareepxaeHus nonyveHua cornacui KIMMEHTOB, a Takke HenpeacTaBneHUM B CPOK BCen
Heobxogmmon mHdopmauun n/vnu cornacun KIIMEHTOB — B pasmepe 1 000 000,00 py6nen (OguH
munnuoH pybnen 00 koneek) 3a kaxpgoe SMS-COOBLEHWE, PUSH-COOBLUEHUME, E-MAIL-
COOBLEHMWE, otnpaBneHHoe 6e3 cornacus KITIMEHTOB.

HenpenctasneHnem noateBepxaeHna nonyydeHuss cornacui  KIIMEHTOB  Takke cuutaetcs
HecooTBeTcTBUEe npeactaBneHHbix YYACTHUKOM pgokymeHTOB U uHopmaumu, noaTeepxaaroLLmx
cornacve KIMEHTOB wHa nonyyeHne SMS-COOBLEHWN, PUSH-COOBLEHNN, E-MAIL-
COOBLLIEHWUN oT YHACTHUKA, Tpe6oBaHuam sakoHoaaTenscTBa Poccuiickon ®egepauvv n NMPABUT,
B TOM 4YMCNEe U B Cnyyasdx YCTaHOBIIEHUSA TaKOro HECOOTBETCTBUSA rOCYy4apCTBEHHbIMWU/HAA30PHbIMU/
cyaebHbIMKn opraHamu.

3a HapyweHune 0ba3aTensbCeTB, ykasaHHbIxX B n.n. 4.5.1.11, 4.5.1.12 NMPABWIJ1 — B paamepe 500 000,00
pybnen (MatbcoT Thicay pybnen 00 koneek) 3a kaxabli pakT HapyLLIEeHUSI.

B cnyuyae otnpasku no uHuumatuse YYACTHUKA (B ToM uucne Ha ocHoBaHun NHOOPMALNNA,
nonydeHHon ot TEXHONOMMYECKMX MAPTHEPOB) KIMEHTY SMS-COOBLWEHWA, PUSH-
COOBLEHWIA, E-MAIL-COOBLLUEHWA Ha ocHoBe rpadmku natuHckoro andasuta, YYACTHUK
00513aH NpUHATL BCE BO3MOXHble Mepbl Afsi YPErynvpoBaHWsi CIOXMBLUENCA CUTyauun, a Takke
BO3MECTUTL BCE [JOKYMEHTanbHO noaTBepxaéHHble ybobitkn OMNEPATOPA, Bknovasi, HO He
orpaHuymBasicb ybbiTkamy B Buae wrtpadHbiX caHkumnm co ctopoHbl OCC, cynebHbix usgepxek u
KOMMeHcaUni MNoTepb TPETbMX NUL, YbW MHTEPEChl MOCTpaganu BCNeACTBME OTMPAaBKM YKA3aHHbLIX
coobwenun. YHACTHUK obsa3aH BoamecTuTtb yobiTkn ONEPATOPA B TedeHue 10 (decsatun) pabounx
OHEeN Cco OHs noryYyeHuns cyeta nonyyeHust tpebosaHust ONNIEPATOPA.

B cny4ae HapyweHua YYACTHUKOM TtpeboBanun k UHOMBUNOYAJIIbHOMY TEKCTOBOMY HOMEPY
OCC BnipaBe MOMHOCTLIO UMK YACTUYHO NPUOCTAHOBUTL BO3MOXHOCTE YHACTHUKA oTtnpaenate SMS-
COOBLWEHMA c¢ Takoro NMHOMBWOYAJNIBHOIO TEKCTOBOIO HOMEPA wunu 3abnokupoBaTb
MHOMBUAOYANBHLIA TEKCTOBbIN HOMEP. OMEPATOP o6s3aH ysegomuts YUYACTHUKA o
CTaBLUMX €My W3BECTHLIMM cryyasx npuoctaHosneHns OMEPATOPOM COTOBOW CBA3MU
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BO3MOXHOCTU umcnonb3osaTe VHAVBUAYANbHbLIA TEKCTOBLI HOMEP wunu ero 6rnokvpoBkv B
TeyeHne 1 (OgHoro) paboyero AaHsi ¢ MOMeHTa nony4veHus nHgpopmaumm 06 atom ot OCC.

YYACTHUK HeceT oTtBeTcTBeHHOCTb nepen OMNEPATOPOM, KIIMEHTAMWU n TpeTbumMu nuuamn 3a
ucnonb3oBaHne MHOVBVOYAJIbHOIO TEKCTOBOIO HOMEPA YYACTHWKA u TekcToBOro Homepa
«Faktura.ru» B nonHom obbeme u obGecneumBaeT 3a cBou cyeT 3awmty OMNEPATOPA ot ntobbix
NPeTEH3MN U  UCKOB TpPeTbUX 1, CBSI3aHHbIX C  WUCMOMb30BaHMEM  COOTBETCTBYHOLLETO
NMHOMBUOYAINIBHOIO TEKCTOBOIO HOMEPA.

YYACTHUK HeceT B nonHoMm obbemMe OTBETCTBEHHOCTb 3a MONHOTY, AOCTOBEPHOCTb, CoAep)KaHue,
3aKOHHOCTb Hanpaenexns SMS-COOBLWEHWA, PUSH-COOBLIEHW n E-MAIL-COOBLLUEHWI ero
KINMMEHTAM, B TOM uucrne 3a Mx COOTBETCTBME TpeboBaHUAM 3aKOHOOATENbLCTBA, PErynvpyloLlero
OTHOLUEHMS B chepe peknambl.

YYACTHVIK HeceT B nonHOM oGbeme OTBETCTBEHHOCTb 3a OTMpaBKy SMS-COOBLLEHWA, PUSH-
COOBLEHUN 1 E-MAIL-COOBLLUEHWI ero KITMEHTAM B rpadguke naTtMHckoro andaeura.

B cnyyae npeabssneHns ONMEPATOPAMW COTOBOW CBA3W, opraHamu BacTu, MHLIMW TPETbUMU
nvuaMn npeTteHsuii unu Tpebosanwii k ONMEPATOPY B oTHoweHun SMS-COOBLUEHWA, PUSH-
COOBLEHWUN n E-MAIL-COOBLLEHWIA, nHanpasnexHbix YYACTHUKOM B pamkax CEPBUCA (B Tom
yucne B OTHOLIEHUN COAePXaHUs aTnx coobieHun, Hannuus cornacuin KIMMMEHTOB Ha nonyyeHne aTux
coobwenun), YYACTHUK obs3aH NpuHATL BCE BO3MOXHbIE Mepbl AN yperynMmpoBaHUs CrioXUBLLIENCS
cuTyauum, a Takke Bo3MecTuTb Bee yobiTkn OMNEPATOPA, BO3HMKWME B pe3ynbTate NpeabsaBrieHns
npeteHsun nnu tpebosanui Kk ONNIEPATOPY, B TeueHne 10 (Qecatn) paboynx gHEn co AHS MNOMnyyYeHus
TpebosaHna OMNMEPATOPA.

OMNEPATOP He HeceT oTBeTCTBEHHOCTb 3a oTka3 OCC, uHbix naptHepos OTNEPATOPA B focTtaBske
SMS-COOBLEHNWN KITMEHTAM YYACTHUKA B cny4yae mcnonb3oBaHus YYACTHWKOM TekcToBOro
Homepa «Faktura.ru» nMbo no nHow npu4dnHe, He 3aBucsalen or ONEPATOPA.

OMNEPATOP He HeceT OTBETCTBEHHOCTb 3a HeHagnexauwee okasaHue ycnyrn «/HdocepBuc
FAKTURA.RU» mnnn eé HeokasaHue B cny4dae, ecnn OCC w/unu uHble naptHepbl OMNEPATOPA no
nobbiM  nNpuyMHamM  oTkasbiBatoTcs  goctaBuTb SMS-COOBLUEHUME KIMMEHTY B cBs3nM C
ucnonb3oBaHnem YYACTHUKOM pns otnpaBku Takoro SMS-COOBLUEHWUA TekcTtoBOoro Homepa
«Faktura.ruy».

OMNEPATOP He HeceT OTBETCTBEHHOCTb 3a HeHaanexalwlee okasaHue ycnyrn «WHdocepsuc
FAKTURA.RU» unn eé HeokasaHve B cnyyae, ecnv otnpaska YYACTHUKOM SMS-COOBLEHUA ¢
MCNonb30BaHUEM TEKCTOBOro Homepa «Faktura.ru» mMoxeT ctatb npuymHon npumeHeHuss OCC u/unu
uHbiMn naptHepamun OMNMEPATOPA mep otBeTcTtBeHHOCTU K OMNEPATOPY B €BA3M C NCNOMb30BaHMEM
YUYACTHUKOM pgns otnpaBku Takoro SMS-COOBLEHNA TekcToBoro Homepa «Faktura.ru».

B cnyyae HapyweHua YYACTHUKOM nonoxenwuin n. 3.2.13 HacTtoswux NMPABUIT ONEPATOP Bnpage
notpebosatb oT YHACTHUKA, a YHACTHUK 065a3aH ynnatute wrpad B pasmepe 1 000 000,00 pybnen
(OovH  munnuoH pybnen). Ynnata wrtpada He ocBoboxgaer YYACTHUKA oT wumcnonHeHus
o6s3aHHOCTEN, ycTaHoBneHHbix n. 3.2.13 T[MPABWUJI. B cnyvae, ecnu nocne nonyyYeHus
cooTBeTcTBYlOWero TpebosaHns ot ONMEPATOPA v ynnatel wrpada Ha ero ocHoBaHun YYACTHUK
NpOAOMKUT HapywaTe nonoxenus n. 3.2.13 MNPABWJI, to OMNEPATOP Bnpase notpeboBaTtb OT
YYACTHUKA, a YHACTHWUK obsa3aH ynnatute wtpad B pasmepe 2 000 000,00 pybnen (Osa munnuoHa
pybnewn). Wrpad ynnaunsaetca YUYACTHUKOM B TeueHne 10 (decAtn) pabouux OHenW cO AHS
nony4yeHnsi cootsetcraytoLlero TpebosaHms YHYACTHUKOM.

Jlloboe TpeboBaHue O BoO3MelleHWW YObITKOB, ynnaTte HeycTOWKM 3a HapylweHue o6s3aTenbCTs,
npegycmotpeHHbix [PABUIIAMW  n  CornaweHneM, OCyLecTBRseTCa WUCKNIOYUTENbHO NyTeMm
Hanpasnerns CTOPOHOW, ubmn npaBa HapylueHbl, COOTBETCTBYIOLLEro TpeboBaHNs, 0pOPMIEHHOro B
NPOCTOWN MUCbMEHHON hopMe N MOAMUCAHHOro YNonHOMOYeHHbIM npeacTasutenem aton CTOPOHDI,
no noytoBomy agpecy CTOPOHbI, HapywwuBlwen ob6s3aTensctso. lMpeabsiBneHve TpebGoBaHUsi o
BO3MELLLEHUN YOLITKOB U (MNN) ynnaTe HEeYCTOMKM sIBNSIETCA NpaBoM, a He 06s3aHHocTeio CTOPOHHbI,
YbW NpaBa HapyLLEHbI.

YYACTHUK, HamepeBatoimiics pasmMecTutb B ceTu VIHTepHeT (Bkntovas pecypcbl, B TOM 4wucre,
MOOMWMbHbBIE MPUNOXEHNUS, a Takke cnocobbl nepegadn MHpopmauum, CNonb3ykLne ceTb VIHTEPHET)
peknamHble Martepuansl, cogepxawue wuHdopmaunmo o CEPBUCE (B TOoM uncne dupmeHHbie
HaMMEHOBaHMs, IOroTUMbl, KOMMepYeckne o6O03HaYeHWsl, TOBapPHbIE 3HaKW/3HakuM OBCMNyXUBaAHWS),
06sa3aH obpatutbea kK ONEPATOPY ¢ COOTBETCTBYHLLEN 3asiBKOW B COOTBETCTBUM C PernameHTom
conposoxaeHuss CEPBUCA. Pasmewwenne YYHACTHUKOM peknamHbix MaTepmarnoB B ceTu VIHTepHeT
BO3MOXHO npu ycnosuu cornacosaHna OFMNEPATOPOM Takoro pasMelieHuss v npu  ycrnosuu
sakntoveHms mexagy YYACTHUMKOM wn OIFNEPATOPOM poroeopa, perynupyiowero Yycrnosusi
pasmeLueHns YHACTHUKOM B cetn IHTEPHET peknamHbIX MaTepuarnos, cogepXawmnx nHpopmaumto o
CEPBUWCE. OMNEPATOP He ncnonb3yeT nidopmaumio o6 YHYACTHUKE u o ero yyactum B8 CEPBUCE
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9.25.

9.26.

9.27.

9.28.

9.29.

9.30.

9.31.

(B TOM uncne UPMEHHble HauMEHOBAHMWS, JOrOTUMbI, KOMMeEpPYECKMe OOO3HaYeHMsl, TOBapHble
3Haku/3Hakn obcnyxmnaHua YHYACTHUKA) B ceTn MHTEpPHET B peknamMHbIX Liensx.

B cnyyae, korga B kavyecTBe TOYKM Bxoda Anst Be6-npunoxeHun «HTepHeT-6aHk F.Business» n (nnmn)
«MHTepHeT-6aHK F.Balance» mncnonb3yeTcsi AOMeHHOe MMsi, npuHagnexawee YYACTHUKY, 1o npu
pasmelleHnn peknambl Ha CTpaHuue Bxoda (CTpaHuue aBTopusauummn) B Beb-npunoxeHms «MHTepHeT-
BaHk F.Business» " (nnn) «MHTepHeT-6aHK F.Balance» YUYACTHUK  aensetcs
peknaMmopacnpocTpaHuTeneMm w/wunu peknamogartenem, Wunu peknaMmonponsBoanTENEM Takon
peknambl. OMEPATOP HM npm  Kakmx  YCNOBMAX He  SABMASETCS  peknamogaTenem,
peknamonpou3BoauTeNeM Unm peknamopacnpocTpaHuTenem Takon peknamebl.

B cnyyae, ecnu uHdopmauumsa, cpopmmpoBaHHas u pacnpocTtpaHsemas YHYHACTHUKOM B pamkax
CEPBWCA, siBnsetcs peknamon B 3Ha4eHuM, yctaHoBneHHoM degepanbHbiv 3akoHoM oT 13.03.2006
Ne 38-9®3 «O pekname», YHACTHUK gaBnsieTca peknamogaTtenem W/vnm pekrnaMonpon3BOAUTENEM,
n/unun peknamopacnpocTtpaHuTenem Takon peknambl. ONTEPATOP Hu npu kKakux ycnoBusx He SIBNsieTCs
peknamogateneM,  pPeKknamonpou3BoguMTeNieM MMM peKnaMopacrnpocTpaHuTeNneMm  peknambl,
pa3smeltaemon YHACTHUKOM B CEPBUCE.

MpucoeamHssch k Hactoswmm NMPABUJTAM, YHYACTHUK nogteepxgaeT, UTO O3HAKOMIIEH C TEM, YTO
OlMNEPATOP He pasan nopyyeHua YYACTHUKY B uenax cosgaHus v pacnpoCTpaHeHUs peknamHbIX
matepuanos YYACTHUKA, Ttakue penctesusa ocyllectsnaioTca no mHuuynatnee YYACTHUKA mn nopa
nonHyto oteetctBeHHOCTb YUYACTHUKA. YYACTHUK o6sasyetca camoctoaTenbHO obecneuvvBatb
COOTBETCTBME Takux MmartepuanoB (MO  cogepXaHuo KU dopme), a Takke nopsaka
pasmelleHns/pacnpocTpaHeHss Takux maTepuanoB TpeboBaHuAM 3akoHogaTenbcTBa Poccunckom
®epepaumn. Npyn NoOAroToBKE M pasmeleHUM MHAOPMALMOHHBLIX W/WUIMA peKNamHbiX mMaTtepuanos B
pamkax CEPBUCA YYACTHUK o6sa3yetca cobniogaTb aBTOPCKME WM UCKIKOYUTENbHbIE MpaBa
OMNEPATOPA, TpeTbux nuu, He [JonyckaTb pacnpocTpaHeHue CBedeHWR, MnopodvalimMx AenoByo
penytaunto OMNMEPATOPA n TpeTbux nuu, He gonyckaTb pacnpocTpaHeHNe HeJOCTOBEPHbIX CBEOEHWA.

Mpun un3roToBneHun, pasMmeLleHnn W/MnM pacnpoCTpPaHEeHWN PeKNaMHbIX, MapPKETUHIOBbIX W WHbIX
maTepuanoB, YYACTHWK HeceT OTBETCTBEHHOCTb 3a CBOW AencTBus (be3genctesne) B TOM Yncne B
KayecTBe peknamogartens, onpegensiowero ob6bekT peknamMuMpoBaHUS nNpM  CaMOCTOSTENbHOM
CO3[aHVM 1 pasMeLleHUn Takux MaTepuanos, B COOTBETCTBUM C n. 5 ¢T. 3 PegepanbHOro 3akoHa oT
13.03.2006 Ne 38-d3 «O peknamey, a Takke 3a gencreuns (6esgencrasne) TpeTbmx Nuu, NPUBMEYEHHbIX
YUYACTHMKOM B uensix cosgaHus, pasmeLleHns n/unm pacnpocTpaHeHus peknaMHbiX MaTepuarnos, U
06sa3yetca Bo3mecTutb OMNEPATOPY Bce ybbiTkM (OOKYMEHTanbHO MOATBEPXAEHHbIN pearnbHbIN
ywepb), Bo3HuKwme B pesynbrate HapyweHus YYACTHUKOM w/vnu npmeneyverHbimmn YHYHACTHNKOM
TPETBMMM NUUAMM  YKasaHHbIX B HacToAweM MyHkTe TpebosaHun. BoamelweHne y6bITKOB
ocyuwlectBnsietca B Teuvenve 10 (Hecatn) paboumx OHeMm CO OHA MOMyYeHMs COOTBETCTBYHOLLEro
TpeboBaHnss ONMEPATOPA YYACTHUKOM.

YUYACTHWK noaTteepxgaeT, 4To B criydae pacnpocTpaHeHnsa um peknamel B pamkax CEPBUCA B ceTn
WuTepHeT, YHACTHUK 0653yeTca ncnonHatb TpeboBaHns ®egepansHoro 3akoHa oT 13.03.2006 Ne 38-
®3 «O pekname» (B ToM uucre obecnevvMBaTb HanuuMe MOMETKU «pekrnamay, COMpoBOXAaTb
peknamHble MaTepuansl Heobxoaumon MHopmauuen, obecneynsaTb NonyYyeHne naeHtTudgukarTopa un
npocTaBrfieHne ero Ha peknamHbix matepuanax). YHACTHUK obasyeTcs ocyllecTBnsaTb Heobxoammble
OENCTBUSA, NPegyCMOTPEHHbIE OENCTBYIOLWMM 3akoHodaTenbCcTBOM Poccuiickon depepaumm, B Lensix
nucnonHennss o6A3aHHOCTM MO NpefocTaBneHunto B heaepanbHbli OpraH MCMOMHUTENbHOW BRacTw,
OCYLLIECTBNAOWNA (PYHKUMN MO KOHTPOMIO W Haas3opy B cdepe CpeAcTB MaccoBoW MHdopMaLmu,
MacCOBbIX KOMMYHUKaLWA, MHHOPMAaLMOHHbBIX TEXHOMOMN 1 CBA3WN MHGOpMaLMK 0 pacnpoCcTpaHeHHoM
B ceTn NIHTepHET pekname, cornacHo TpeboBaHusam ®egepansHoro 3akoHa oT 13.03.2006 Ne 38-93 «O
pekrnamey» (B TOM 4ucrie nepefaBaTb HeoOXoOUMbIE CBEOEHMS OMEpaTopy PeKnaMHbIX OaHHbIX U
BbINOMHATE MHble TpeboBaHWs, NPeAyCMOTPEHHbIE OEWCTBYIOLLIMM 3akoHoAaTenbCTBOM Poccuiickon
Pepepaummn). YHACTHUK 06a3yeTcst caMoCTOATENBHO 3aknioyaTh AOrOBOP C ONEPATOPOM pPeKNaMHbIX
OaHHbIX N OTYNTBIBATLCS O pekname, pacnpocTtpaHsemon nv B pamkax CEPBUCA B cetn VIHTepHeT, B
cooTBeTCcTBMM C TpeboBaHuamu cT. 18.1 degepanbHoro 3akoHa ot 13.03.2006 Ne 38-93 «O peknamey.

B cnyyae npegbsiBNeHus rocygapcTBEHHbIMWM opraHamu npeteHsuin/TpebosaHmn k ONEPATOPY B
cBsA3K ¢ peknamon, pacnpoctpaHeHHon YYACTHUKOM B pamkax CEPBUCA, YYACTHWK obsisyeTcs
NMPUHATL BCE BO3MOXHblIE Mepbl Afs YPerynupoBaHUs CrOXMBLUENCH CUTyauum U OKasblBaTb
BCECTOPOHHIOIO MOMOLLb U MHAOPMAaLMOHHYIO NOAAEPXKKY B MpOLEecCe paspelleHus cropa, a Takke
npegoctaButb OMNEPATOPY cBegeHus/gokymeHTbl/uHpopmauuto, 3anpoweHHble ONEPATOPOM vy
YYACTHUKA, B TeueHne 2 (OByx) paboumMx OHEN C MOMEHTA MOMy4YeHUs COOTBETCTBYHOLLEIrO
TpeboBaHna OMNMEPATOPA B nopsigke, ykazaHHOM B COOTBETCTBYHOLLLEM TpeboBaHNN.

B cnyyae npegbsenenus k ONEPATOPY npeteH3un/TpeboBanuii (B TOM yucne wtpadHbIX CaHKLMA,
TpeboBaHui onnaTel cbopos), Bo3noxeHuss Ha OMNEPATOPA mMep OTBETCTBEHHOCTU CO CTOPOHBI
OpraHoB roCcydapCTBEHHOW BNacTM W/WnM TPeTbUX IuL, B CBSA3M C HapyleHuem TpeboBaHuN,
YCTaHOBIEHHbIX 3akoHogaTenbCcTBOM Poccunckon degepaumm o pekname, B CBA3M C pasMeLLEHVNEM
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YYACTHUKOM peknambl B CEPBUNCE, YYACTHUK o6s3yetcsa Boamectuts OMNMEPATOPY peanbHbiv
OOKYMEHTarnbHO MOATBEPXAEHHbIN yuepb B TedeHne 10 (decatn) paboumx gHen co OHS MOny4vyeHus
cootBeTcTBYytoLero TpeboBaHms ONMEPATOPA.

9.32. B cnyyae npeabsBneHWs oOpraHamMu BNacTW, WHbIMW NUUamMu npeTteHsMn unu TpeboBaHuni K
OlMNEPATOPY B cBsasu ¢ yyactnem YYACTHUKA B CEPBUCE, YUYACTHUK o06sa3aH npuHaTb Bce
BO3MOXHblE Mepbl AN YPerynupoBaHus CrOXUBLUENCS cuTyaumnm u okasbiBaTte OlMEPATOPY
BCECTOPOHHIOI0 NOMOLLb 1 MHOPMALIMOHHYIO NMOAAEPXKKY B NMPOLIECCe paspeLleHus cutyauuu/cnopa.

10 UNCKITHOYEH.
11 UCKITIOYEH.
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HacTosuwee lNpunoxeHne aBnaeTca HEOTbEMIEMOMN MpunoxeHue Ne 1
yactbto NMPABUJT CEPBUCA «FAKTURA.RU» Kk IPABUNAM CEPBUCA «FAKTURA.RU»

lpunoxeHue Ne 1. TAPU®bI CEPBUCA «FAKTURA.RU» (pasmeweHo e LIEHTPE NOLLEPXKKW).
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HacTosiwee NpunoxeHne 9BngeTcs HEOTbEMIEMOMN MpunoxeHue Ne 2
yacTtbto NMPABWIT CEPBUCA «FAKTURA.RU» Kk IPABUNAM CEPBUCA «FAKTURA.RU»

CornaweHue Ne F
o pa6oTte Ha ycnoBusax MNPABUIT1 CEPBUCA «FAKTURA.RU»

r. HoBocubupck 20 r.
3akpbITOe akLMOoHepHoe 0bLLecTBO « BUNNUHroBLIN LEHTPY, UMeHyeMoe B AanbHenwem « ONIEPATOP», B nuue
HvpekTopa , JencTBylollero Ha OCHOBaHUWM YcTaBa, C OOHOW  CTOPOHbI MU

, nMeHyemoe B hanbHenwem «YYACTHUK», B nvue
, OENCTBYIOLLEro Ha OCHOBaHMK , C Apyrow

CTOPOHbI, BMECTE UMeHYyeMble B AanbHenwem «CTOpoHbI», 3aknouunu Hactodwee CornaweHune (ganee —
«CornalleHue») o HUXKecrneayLwem.

1. MpeameT cornaweHus

1.1. TpeameTtom CornaweHus asnsetca npucoeanHeHme YYACTHUKA B nopsgke ct. 428 [pakgaHckoro
kogekca Poccuiickon ®epepaumm Kk yyvactuio B pabote CEPBUCA «FAKTURA.RU» (panee —
«CEPBWC») Ha ycnoeusix MPABUJT CEPBUCA «FAKTURA.RU» (ganee — «MPABUJIIA»). TIPABUIIA
pa3ameLleHbl B ceTn MHTepHeT no agpecy: https://bank.faktura.ru.

2. MNpaBa, 06513aHHOCTN M OTBETCTBEHHOCTb CTOpPOH

2.1. TpaBa, obssaHHOCTM W oOTBEeTCTBEHHOCTb CTOpOoH, a Tawke WHbiXx YYACTHWMKOB npun pabote B
CEPBWCE onpegenstotca NMPABUJTAMU n CornawueHuem.

3. Cpok gelicTBus CornalueHust U NOPAAOK ero pacTopXKeHUs

3.1. CornaweHue BCTynaeT B CUIy C MOMEHTa ero nognucaHms nocnegHen n3 CTOpoH n 4eNCTByeT B TeYeHne
cpoka pabotel YMACTHUMKA B CEPBUCE.

3.2. B cnyyae pactopxeHus CornaweHusi no nobbiM OCHOBaHWsIM, Bce o06s3aTenbCcTBa, BO3HUKLINE 00
pacTtopxeHust CornalleHusi, noanexat UCNOMHEHUIO B NONMHOM 06beME U B COOTBETCTBUN C YCIIOBUSIMU
Cornawenusa n NMPABUII.

4, UHble ycnosus
4.1. OcHoBaHueM ans pabotsbl B CEPBUCE sBnsieTcs HacToswee CornatleHue.

4.2. Cnopbl U pasHOrnacusi, BO3HWKLWIME B CBHA3M C 3aKMOYEeHWMEM, WUCMOMHEHWEM UMW PacTOPXKEHUEM
(npekpaweHnem) CornaweHus, AOMKHbl ObITb yperynupoBaHbl B nopsgke, MpegycMOTPEeHHOM
MPABUITAMW.

4.3. CornalweHne COCTaBMEHO B ABYX 3K3EMMNMspax, UMELLMUX PaBHYIO HOPUOMYECKYIO CUMY, MO OZHOMY
3K3eMnnaApy Ans kaxaon ns CTOpoH.

5. Appeca, peKBU3UTbl U nognucu npeactasutenein CTOPOH:

OMEPATOP: YYACTHMUK:
3AO «BUNNMHroBbIN LIEHTP»

WHH: 5401152049, KIrM: 540801001

Apnpec B EIPHOJI:

630055, HoBocnbupckas obnacTtb, ropog HosBocubupck,

ynuua Mycel xanuns, gom 11, oduc 218

MouToBLIN agpec:

BaHKkoBCKMe peKBU3UTbI:

PacueTHbIn cyeT Ne 40702810100000000026

B PHKO «lMnatexHbin LleHtp» (O00)

Kopp. Cuyet Ne 30103810100000000832 B Cubupckom
'Y baHka Poccuu, BUK 045004832

Ten./dakc:
) ( )
M.IM. M.I.
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HacToswee lNpunoxeHune aBnaeTcs HeOTbLEMNEMON MpunoxeHune Ne 3
vyacTtbto NMPABUJT CEPBUNCA «FAKTURA.RU»

k MIPABUNNAM CEPBUCA «FAKTURA.RU»

lMpunoxeHue Ne3. 3ASIBJIEHNE HA PETVCTPALINIO/M3MEHEHUWE [JAHHBIX YYACTHUKA/®UTINATIA
YUACTHUKA B CEPBUCE «FAKTURA.RU» (pasmewero 8 LIEHTPE lNOL4OEPXKU).
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HacTosiwee lNpunoxeHne 9BnaeTcs HEOTbeMIEMOMN MpunoxeHue Ne 4
yacTtbto NMPABWIT CEPBUCA «FAKTURA.RU» Kk IPABUNAM CEPBUCA «FAKTURA.RU»

lMpunoxeHue Ne4. 3AABIIEHVNE HA PETMCTPALIMKO/OT3bIB NPAB YYACTHUWKA B CEPBUCE
«FAKTURA.RU» (pasmeweHo 8 LIEHTPE INOLLOEPXKKN).
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HacTosiwee MNpunoxeHne aBnaeTcs HeOTbeMIeMON MpunoxeHune Ne 5
yactbto NPABAJT CEPBUCA «FAKTURA.RU» k IPABUNIAM CEPBUCA «FAKTURA RU»

MpunoxeHue Ne5. 3ASIB/IEHVNE HA HACTPOWKY NMOACUCTEMbI KOHTPOJIS MIIATEXHbBIX NMOPYYEHUN
N JTIMMNTOB B CEPBUCE «FAKTURA.RU» (paaveuweHo 8 UEHTPE MNMOOOEPXXKU).
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MpunoxeHue Ne 6
k MPABUJIAM CEPBUCA «FAKTURA.RU»

UcknroyeHo.
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MpunoxeHue Ne 6a
k MPABUJIAM CEPBUCA «FAKTURA.RU»

UcknroyeHo.
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HacTosiwee NpunoxeHne 9BngeTcs HEOTbEMIEMOMN MpunoxeHue Ne 7
yacTtbto NMPABWIT CEPBUCA «FAKTURA.RU» Kk IPABUNAM CEPBUCA «FAKTURA.RU»

lMpunoxerue Ne7. YBEJJOMJIEHUE O KOMINPOMETALINMW CEKPETHOIO K/TTOYA/KJTFOYA KOl ®HC
(pasmeweHo e LIEHTPE MNOLALAEPXKY).
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HacTosiwee MNpunoxeHne 9BngeTcs HEOTbEMIEMOMN MpunoxeHune Ne 8
vyactbto [NPABAJT CEPBUNCA «FAKTURA.RU» k MPABUNAM CEPBUCA «FAKTURA RU»

lpunoxeHue Ne8. TEXHOJIOMMYECKUE NAPTHEPHI (pasmewero e LUIEHTPE NMOLOEPXKKY).
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HacTosiwee MNpunoxeHne 9BngeTcs HEOTbEMIEMOMN MpunoxeHune Ne 9
vyactbto [NPABAJT CEPBUNCA «FAKTURA.RU» k MPABUNAM CEPBUCA «FAKTURA RU»

PekomeHpauun ONEPATOPA 06 opraHM3auMoOHHbIX Mepax, Heo6xoAMMbIX AnA obecneyeHus
6e3onacHom pabotbl B CEPBUCE Ha yctponcTtBe KITMEHTA:

Onsa pabotbl ¢ 3M1:

1. XpaHuTe KkniodeBble HocuTenu (CMapT-knwouu, Gnal-KkapTbl U Apyrne HOCUTENW C 3anucaHHbIMU
Krnoyamn) B MecTe, HeJOCTYNHOM MOCTOPOHHUM nuuam. VckniounmTe XpaHeHue KIT4en Ha XKECTKOM
OWCKe, B CETEBbIX KaTanorax 1 Npoynx obLwenoCTynHbIX pecypcax.

2. XpaHuTe B TaiiHe Naponb A0CTYyna K Kouy, UCKIIOYUTE ero 3anncb Ha CTUKepax, HOCUTENsX KIoYen n
T.M.

[Onsi pabotbl ¢ MPOCTOW 3M:

1. 3anomHuTe, 4TO ANst BXoAa B MIHTepHeT-6aHk Bam TpebyeTcs BBOAMTL TOMbLKO BaLLl MOTMH U Naposb. He

HY)KHO BBOAWTb HOMep Bawero mobunbHOro TtenedoHa, HomMep Bawewn OGaHKOBCKOW KapTbl MMM
CVV2/CVC2 koa ans BxoAa wunu JONOfHUTENbHOW NPOBEPKM NepcoHanbHon uHdopmaumm B iHTepHeT-
6aHke!

2. Hukorga m HM npu Kakmx obBCToATENbCTBAX He coobLianTe HUKOMY CBOW naponwu/koga Ans Bxoda B
WHTepHeT-0aHK nnu ons noaATBEPXKAEHMS NnaTexen, a Takke Homepa Bawmx kapTt u CVV2/CVC2 koabl.

3. Ob6s3aTenbHO cBepsanTe TekeT SMS-coobeHnin/PUSH-coobLeHnin, cogepxallumii naposb, ¢ AgeTansamm
BbINONHAeMon Bamu onepaumn. Ecnn B SMS-coobuieHnn/PUSH-coobLeHnn ykasaH naponb/kog ans
NOATBEPXKAEHUS NraTexa, KOTOPbI Bbl HE COBEpLUanv Unn Bam npeanaratoT ero BBeCTU/Ha3BaTb, YTOObI
OTMEHUTb SIKOObI OLLIMGOYHO NPOBEAEHHbIN MO BalleMy CYeTy nnaTex, HU B KOeM criyyae He BBOAMTE ero
B MIHTepHeT-6aHKe 1 He Ha3blBaliTe ero, B TOM YnCne CoTpyaHUKaM GaHka.

4. B cnyyae ytepn MobunbHOrO YCTPOMCTBA, Ha KOTOPLIA NPUXOASAT pasoBble Naponu/koabl, HeMeAeHHO
3abnokmpynte SIM-kapTy u (unu) Bongute B MHTepHeT-6aHK (Beb6-Bepcuio) n yganute ycTponcTBO U3
CMM1CKa 3apernMcTpmpoBaHHbIX YCTPOUCTB Ans nonyvyeHms PUSH-coobweHni.

5. 3anuwmnTe KOHTaKTHbIN TenedoH Ballero 6aHka B afpecHyo KHUry unu 3anomHute ero. B cnyyae ecnum
B NMYHOM kabuHeTe WHTepHeT-GaHka Bbl OOHapyxuTe TenedoH, OTMNWYHBLIN OT 3anMcaHHOro, B
ocobeHHOoCTH, ecnv Bac ByayT Npm3biBaTh MO3BOHUTL MO 3TOMY TenedOoHy Ans YTOYHEHMS nHdopMaumu,
nnéo no gpyromy noeopy, 6yapte 6aAnTENbHBbI 1 HEMEANEHHO NO3BOHMTE B OaHK NO paHee 3anncaHHoOMy
BaMu TenedoHy. Takke onsa aTux Lenen nogonaet TenedoH, ykasaHHbIn Ha Balleli 6aHKOBCKON KapTe.

6. YcTaHaBnuBante MoOWMbHbIE MPUMOXEHUS] TONMBKO U3 JOBEPEHHbIX MarasvHOB MpunoxeHun. lMepen
YCTaHOBKOW MNPUINOXEHUA W3 [OBEPEHHOTO MarasvHa MpuUIToXeHun ybeguTechb, YTO MpUIOXKeEHMWE
pacrnpocTpaHsaeTcsl C y4eTHOW 3anvcy Bawero G6aHka B 9TOM [OBEPEHHOM MarasuHe MNPUIOXKEHWUN.
Vicnonb3yiiTe aHTUBUPYCHOE MpPOrpaMMHOe obecrneveHue, B Criydyae ecriv OHO AOCTYMHO AN Ballero
TenedoHa/cmapTdoHa.

7. Wsberante perncrpauum Homepa Bawero MobunbHoOro TenedoHa, Ha KoTopbid npuxogdat SMS-
co0b6LLEeHNs ¢ pa3oBbIM NaponemM/kogoMm, B coLManbHbIX CETAX U APYIMX OTKPbITbIX CTOYHUKAX.

O6Lume npasuna 6€30NacHOCTU, NPUMEHSLLINECS AN 3aLUMTbl NObLIX JAHHbIX, XPaHALLMXCSA HA KOMMbOTEPaX:

1. WUcnonb3yiiTe TOMNbKO [OBEPEHHbIE KOMMbIOTEPbI C MULEH3VMOHHBIM NPOrpaMMHbLIM OBecrneyYeHreM,
YCTaHOBMEHHbIM U 3anyLleHHbIM aHTUBMPYCHbIM MO 1 nepcoHanbHbIM  MEXCEeTEBBIM  3KpaHOM,
CBOEBPEMEHHO OGHOBNAMTE aHTUBUPYCHbIEe 6a3bl. PerynsapHo npoBoauTe NosHyo NPOBEPKY KOMMNbOTEPa
Ha npeaMeT Hanuuus BpefoHocHoro MO, cBoeBpeMeHHO OGHOBMSIATE NULEH3NOHHYIO ONepaLyoHHYH
cuctemy 1 Gpay3sepbl.

2. Mpu BBOOAE N4YHOM MHopmauun, NMOMHUTE, yto nobon BeG-agpec B agpecHom cTpoke VIHTepHeT-
OaHka pormkeH HauuHatbest ¢ «https». Ecnu B agpece He ykasaHo «https», 37O 3HAUMT, 4YTO BbI
HaxoguTecb Ha He3alMweHHOM Beb-canTe, U BBOAUTb JAHHbBIE HENb3S.

3. Vicnonb3yiTe BUpTyanbHyo KnaBuatypy Ans BBoda napons/koga.
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10.

BbyaobTe BHUMAaTENbHbI: B Cry4yae BO3HUKHOBEHMSI MOOO3PEHUN Ha MOLUEHHMYECTBO Heobxoanmo
MakcuMarnbHO ObICTPO COOOLWINTE O MPOUCLUECTBMM B BaHK C LENbI ONepaTtMBHOrO GNOKMpOBaHMS
poctyna!

ﬂpm pa60Te C C-)J'IeKTpOHH017I NnoYToOn He OTKprBaVITe nMcbMa W BJIOXEHUA K HUM, MOJTy4YeHHble OT
HEeN3BECTHbIX ompasmeneﬁ, He nepexoauTe no coaepxawnmca B TaKUX NMCbmMax CCbINiKaM.

He ucnonb3ynte npaBa agMuHUcTpaTopa npu OTCYTCTBUM HeobxoammocTu. B noBcegHEBHOM NpakTuke
BXOOUTE B CUCTEMY KaK Norib3oBaTerb, He MMEIOLL M NpaB agMUHUCTpaTopa.

BkntounTte cUCTEMHBbIV ayauT COBbITUI, PErMCTPUPYIOLLUIA BO3HUKaOLWME OWNBKK, BXOA Nonb3oBaTenemn
W 3anyck nporpamm, Nnepuognyeckm npocMaTpuBanTe XypHan 1 pearupymTte Ha owmbku.

3anpeTute B MEXCETEBOM 3KpaHe COedVHEHWe C MHTepHeT no npoTtokonam FTP, SMTP. PaspelwwuTe
coeanHeHnas SMTP TOMbKO C KOHKPETHbIMK MOYTOBLIMW CEepBEpPaMn, Ha KOTOPbIX 3aperncTpupoBaHbl
BaLLUW 3MEKTPOHHbIE NOYTOBbIE ALLMKU.

He paBante pas3peleHna Hen3BeCTHbIM NporpaMmmam BbIXOOUTb B CETb VlHTepHeT.

Mpu paGoTe B ceTn VIHTEPHET He cornallanTecb Ha YCTaHOBKY Kakux-nMbBo OONOMHUTENbHBIX NMPOorpaMm
OT HEeOBEPEHHBIX U3aaTeneil.
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HacTosiwee MNpunoxeHne 9BngeTcs HEOTbEMIEMOMN MpunoxeHue Ne 10
yacTtbto NMPABWIT CEPBUCA «FAKTURA.RU» k IPABUNAM CEPBUCA «EAKTURA RU»

lpunoxeHue Ne10. YCJIOBUA UCTIOJIb3OBAHWA NPOIMPAMMBI /15 O9BM « KOHTYP-®OKYC»
(JIMLUEH3UA « CBETO®OP») (pasmeweHo 8 LIEHTPE INOLLEPXKKU).
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HacTosiwee NpunoxeHne 9BngeTcs HEOTbEMIEMOMN MpunoxeHue Ne 11
yacTtbto NMPABWIT CEPBUCA «FAKTURA.RU» k IPABUNAM CEPBUCA «EAKTURA RU»

Mpunoxerue Ne 11. Mpasuna obmeHa MHO®OPMALIMEN mexdy CEPBUCOM u CUCTEMOM « OPO/».
(pasmewero 8 LIEHTPE NOLOEPXKKW).
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HacTosiwee NpunoxeHne 9BngeTcs HEOTbEMIEMOMN MpunoxeHue Ne 12
yacTtbto NMPABWIT CEPBUCA «FAKTURA.RU»

1.2.

2.2.

2.3.

2.4,

2.5.
2.6.
2.7.

3.1.
3.1.1.

3.1.2.
3.2.
3.2.1.

3.2.2.

3.2.3.

k MIPABUNNAM CEPBUCA «FAKTURA.RU»

Ycnosusa okasaHua ycnyru «besbymaxHbin ocduc»
TepmuHBI M onpegeneHus

Ycnyea «be36bymaxHbili oguc» — ycnyra no obecneyeHumtio ONMEPATOPOM TexHOMorm4eckoro
B3ammogenctema mexay OMNEPATOPOM un YYACTHUKOM, B uenax okasaHua YYACTHUKOM
KNMMEHTAM YYACTHUKA, sasnsiowmmca usndeckumm nuuamui (B TOM 4ncne WHAMBUAYanbHbIMU
npegnpvHUMaTensiMy 1 NnaTenbLMKaMy Harora Ha NpodeccroHanbHbIM [OX0A) U KOPUANYECKAM NnLam,
yCrnyr no ocyLiecTeneHuno asyctopoHHero nognucanms YYACTHUKOM n KIMMEHTAMU MPOCTbLIX 3,
cchopmmpoBaHHbix YHACTHUMKOM u otnpasneHHbix YYHACTHUKOM KITMEHTAM, ¢ ncnonb3oBaHMeEM
MPOCTOWM 3n.

Jlucm — ogHa cTpaHuua nognuckiBaemoro unu nognucanHoro NMPOCTOIMO 3. Pasbueka NMPOCTOIO
9Ll Ha cTtpanuubl ocywecTtensieTca ONEPATOPOM npu BbiBoge NMPOCTOIMO 3 B unTaembii gnsi
KINMWEHTA Bug cpeagctesamu CEPBUCA c ykasaHuem konuyvectBa ctpanuy MPOCTOIO 3.

Mopspok nogknoueHns ycnyru «beséymaxkHbin ocpucr

[na nogkntoyeHns yenyrm «besbymaxHbin odpmcy YHYACTHUK pomxeH Hanpaeute ONEPATOPY 3assky
Ha nopgknioveHne ycnyrm «be3bymaxHbii oducy» (ganee — «3asiBKa Ha MOOKITHOYEHME YCIYrUy),
odopmneHHyto no dopme Mpunoxenus Ne3 k NMPABUJTAM CEPBUCA.

YYACTHUWK, HanpaBnas OMNEPATOPY 3asBky Ha nogknioyeHue ycnyry, nogrBepxgaeT MosfiHoe U
6e3sycnosHoe cornacne YHYACTHUMKA ¢ nonoxeHNsIMU HacTosILWLMX Y CNOBUA.

B pamkax okasaHust ycnyrn «besdymakHbli 0ouc» OCyLLLECTBSIETCA aBTOMaTU3nMpoBaHHas obpaboTtka u
aHanus MHO®OPMALMW, Bkntovatowen B cebsi, B TOM 4ucrie nepcoHanbHble gaHHble KIMMEHTA, B
cornacoBaHHom ¢ YHACTHUMKOM nopsiake, yCTaHOBNEHHOM HACTOSALWLMMU Y CIIOBUSIMM.

YYACTHWIK, HanpaBnss OINEPATOPY 3asiBky Ha MNOAKMOYEHWe yCcrnyrn B Nopsiake, YyCTaHOBIIEHHOM
HacToAWMMM YCNoBUAMW, NOATBEPXKAAET W rapaHTUpyeT, 4TO Monyynn Bce Heobxogumble npaBa U
paspewenns ot KIIMEHTOB ansa nopy4veHnss ONMEPATOPY obpaboTtku gaHHbix KITMEHTA, B TOM Yucne
ABMSIOWNXCA NepcoHanbHbIMU AaHHbIMW B uendx okasaHus OMNEPATOPOM YYACTHUKY ycnyru
«Bbe3bymaxHbI opurcy.

dakT nogkntoyeHns yenyrn «besdymaxkHbin oduc» nogreepxgaetcs opopmneHnem CTOPOHAMU Akta
noaknoYeHns ycnyrn « besbymaxHoin ouc» (ganee — « AKT NOAKMoYeHUs»). Popma AKTa NOAKNIOYEHUS
yctaHoBneHa lMpunoxeHnem Ne 1 k HacToAwmM Ycnosusam. AKT NOAKNIOYEHUs odopmnseTcs B ABYX
ak3emnnspax (no ogHomy ans kaxgon n3 CTOPOH) Ha GymaHbIX HOCMTENSX W MOAMUCHLIBAETCS
CcOBCTBEHHOPYYHBIMM NOAMUCAMU YNONMHOMOYEHHbIX Nnpeactasutenen CTOPOH.

Ycnyra «be3bymakHbii oprc» cuntaeTca NOOKMIOYEHHON C AaThl, yKa3aHHOW B AKTE NOAKITHOYEHMUS.
Ycnyra «be3bymaxHbii opmc» okasbiBaetcss ONIEPATOPOM c gathbl, yka3aHHOM B AKTE NOAKITHOYEHMUS.

Ycnyra «be3bymaxHbin ogmcy okasbiBaetcd ONMEPATOPOM uCKNOYUTENBHO MpU YCIIOBUM OKa3aHUs
YYACTHUKY ycnyrn «HTepHeT-6aHk FAKTURA.RU».

0O6sa3aHHocT CTOPOH:
YYACTHWK 065a3aH:

CobniogaTtb pekomeHgauumn n TpebosaHmsa no 6esonacHocTn B CEPBUCE (Mpunoxenue 9 k NMPABUTTAM
CEPBUCA;

CeoeBpemeHHO onnaymeatb Bo3HarpaxaeHus ONEPATOPA 3a okazaHue ycnyrn «besbymaHbIn oucy.
OMNEPATOP o0643aH:

O6ecneunte Bo3moxHocTb YYACTHUKY wn KINMEHTY YYACTHUKA ocywectBnsaTb nognucaHue
MPOCTbIX 3[ B pamkax ycnyru;

OcywectBnaTtb pa3dusky MPOCTbLIX 3[ Ha cTtpanuubl npu BeiBoge MPOCTbLIX 3[ B unTaembii ans
KINWEHTA Bug c ykasaHnem konuyectsa ctpaHul NPOCTBIX 3[;

Xpanntbs nognucanHble KIIMEHTOM n YYACTHUMKOM B pamkax ycnyrnm «be3bymaxHbii odumcy
MPOCTLIE 3/ B TeyeHne cpoka gencteua CornawweHus o pabote Ha ycnosusix NMPABUIT CEPBUCA,
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3.2.4.

3.2.5.
3.2.6.

5.2.

5.3.

5.4.

ecnn MeHee pnuTenbHbli cpok He onpegeneH YYACTHUKOM B anekTpoHHOW dopme nyTem
Hanpaenenua OMNEPATOPY B cootBeTctBUM ¢ PernameHtom conpoBoxaeHusas CEPBUCA, 3anpoca,
nognucanHoro Al paboTHnka YYACTHUKA ¢ CEPTUOUKATOM c ponbio «OTBETCTBEHHOE NULIO MO
HacTponKkamy;

XpanuTb He noanucaHHble KITMEHTAMW MNMPOCTLIE 3 B Teyenne 1 (OgHoro) mecsua ¢ MOMeEHTa KX
otnpasnexHns YYACTHUKOM KIMMEHTAM. Mo wuctedyeHun ykasaHHoro cpoka OFEPATOP Bnpase
yHn4TOXUTE Takue NMPOCTbLIE 3[;

Ob6ecneunBaTtb KOHPUAEHUMNANBHOCTb U LENOCTHOCTbL 0bpabaTtbiBaemon nHdopmaLmu,

MpepnoctaBnate uHdopmauuio n3 XKYPHAJIA CEPBUCA, Heobxoammyto YUYACTHUKY gna aHanusa
aktmeHocTu KITMEHTA B nopsake, yctaHosneHHom [MTPABUNAMW CEPBUCA.

BosHarpaxageHue OMEPATOPA

BosHarpaxageHne OIFEPATOPA 3a okasaHue ycnyrn «besbymaxHbii oduc»  ynnavmeaetcs
YYACTHUMKOM B nopsgke n pasmepe, yctaHoBrneHHoM Tapudamm CEPBUCA.

MUHble nonoxeHus

Bo Bcem, 4TO He yperynupoBaHo HacToawmmu Ycnosusamu, CTOPOHbI pykosoacTeytoTcst CornalieHnem
o0 pabote Ha ycrnosusax [MPABUIT CEPBUCA, TIPABUNAMU CEPBUCA u 3akoHOoOaTeENbCTBOM
Poccuiickon ®egepauun.

YYACTHUK BnpaBe oTkasatbcs oOT ycnyrn «bes3bymaxHbii oduc», Hanpasue OFEPATOPY
cooTBeTCTBYIOLYI0 3asaBKy B nopsgke, onpegeneHHoM nyHktom 3.1.7 NMPABUIT CEPBUCA.

OMNEPATOP BnpaBe B ntoboe BpeMsi B OQHOCTOPOHHEM MOPSIAKE BHOCUTb W3MEHEHUsI B HacTosiLLuue
YcnoBus B nopsigke, yctaHoBrneHHoM nyHkTom 3.3.1 NMPABUIT CEPBUCA.

K HacTosawmm Ycnosusm npunaraeTca n ABndAeTcd ero HEOTbEMSIEMOM YaCTbHO:

o [punoxerue Ne 1: dopma AkTa noaknoveHus ycnyrm «besbymaxHbin oucy.
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MpunoxeHne Ne 1

K YcnoBusiM okasaHusi ycnyrm «beabymaxkHbliin opucy

AKT nogknio4veHusa ycnyru «besdymaxHbin oduc»
B pamkax CEPBUCA «FAKTURA.RU»
Kk CornaweHuto Ne oT ___ 20__ropa
o pa6ote Ha ycnoBusax MPABUIT1 CEPBUCA «FAKTURA.RU»

r. Hoeocubupck 20 .
, nMeHyemoe B hanbHenwem «YYACTHWK», B nvue
, AENCTBYIOLLLErO HA OCHOBaHUM , C OOHOW CTOPOHBI,
1 3aKpbITOe aKuMoHepHoe obwecTBO «BUNNNHroBbIN LeHTP», MeHyemoe B ganbHenwem «ONMEPATOPY,
B Nnuue , ENCTBYIOLLEro Ha OCHOBaHUN , C APYron CTOPOHbI, BMECTe

nveHyemble «CTOPOHbI», COCTaBWUNM HACTOAWMA AKT NOAKMIOYEeHUs ycnyrn «besbymakHbin omc» B pamkax
CEPBUCA «FAKTURA.RU» 0 HwkecneayoLem.

1. HacTtoswmm CTopoHbl NoaTBEPXKAAIoT, YTO C «__ » 20__r. B cooTtBetcTBMM MPABUJTAMU
CEPBUCA «FAKTURA.RU» 1 Ycrnosusimu okadaHus ycnyrn «besbymakHoin opucy» (MpunoxeHue Ne 12
k MPABUITAM CEPBUCA «FAKTURA.RU») YHACTHUWKY nogkntodeHa ycnyra «be3bymakHbii omcy.

2. Hactoswun AKT siBnsietcss HeoTbeMnemol 4vacTbio CornaweHuss o pabote Ha ycnosusix NMPABUII
CEPBUCA «FAKTURA.RU» Ne oT 20_r.
3. HacTtoswmn AKT cocTaBneH B ABYX MAEHTUYHBIX 9K3EMMNspax, MMEHLLMX PaBHYH KOPUOUYECKYIO CUiy, NO

oaHOMYy Ans Kaxaoin ns CTopoH.

Moanucu npeactaButenen CTOpoH:

OT ONEPATOPA: Ot YHACTHUKA:
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HacTosiwee NpunoxeHne 9BngeTcs HEOTbEMIEMOMN MpunoxeHue Ne 13
yacTtbto NMPABWIT CEPBUCA «FAKTURA.RU» k IPABUNAM CEPBUCA «EAKTURA RU»

lMpunoxeHue Ne 13. Ycrnosus okaszaHus ycnyau «@unbmpayusi mpaguka» (pasmeuwjeHo 8 LIEHTPE
TMOOAEPXKKN).
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HacTosiwee NpunoxeHne 9BngeTcs HEOTbEMIEMOMN MpunoxeHue Ne 14
yacTtbto NMPABWIT CEPBUCA «FAKTURA.RU» k IPABUNAM CEPBUCA «EAKTURA RU»

lpunoxeHue Ne14. Ycrnosus okazaHus yciyau «AnbmepHamugHbil ghakmop nodmeepxdeHus F.Business»
(pasmeuweHo e LIEHTPE MNOLOEPXKKN).
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MpunoxeHune Ne 15

HacTosiwee NpunoxeHne 9BngeTcs HEOTbEMIEMOMN
uacTeio NMPABUI CEPBUCA «FAKTURA.RU> k NIPABUNAM CEPBUCA «FAKTURA.RU»

lMpunoxeHue Ne15. [JononHumernbHbie ycryau u ycrnogus ux okasaHusi OTIEPATOPOM e pamkax CEPBUCA
«FAKTURA.RU» (pasmeweHo 8 LIEHTPE MNOLLOEPXXKKN).
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HacTosiwee NpunoxeHne 9BngeTcs HEOTbEMIEMOMN

MpunoxeHue Ne 16
yacTtbto NMPABWIT CEPBUCA «FAKTURA.RU» k MIPABUNNAM CEPBUCA «FAKTURA.RU»

lpunoxeHue Ne 16. Ycnosus pasmeweHus ucmopul (stories) 8 uHmepgpetice 1O CEPBUCA dnsi MoburibHbIX

ycmpoticme u 8eb-ripunoxeruli «MTHmepHem-6aHk F.Business» u «MlHmepHem-6aHk F.Balance» (pa3veuwjeHo
8 LIEHTPE MNOL4LOEPXKKW).
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HacTosiwee NpunoxeHne 9BngeTcs HEOTbEMIEMOMN MpunoxeHue Ne 17
yacTtbto NMPABWIT CEPBUCA «FAKTURA.RU» k MPABUNTAM CEPBUCA «FAKTURA.RU»

lpunoxeHue Ne 17. Ycrnosus okasaHus ycnyeau «l1oddepxka Konn-ueHmpa» (pasmewieHo 8 LIEHTPE
TMOOAEPXKKN).
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HacTosiwee NpunoxeHne 9BngeTcs HEOTbEMIEMOMN MpunoxeHue Ne 18
yacTtbto NMPABWIT CEPBUCA «FAKTURA.RU» k MPABUITAM CEPBUCA «FAKTURA.RU»

lMpunoxeHue Ne 18. Ycnosusi okasaHus ycriye rno obecrneyeHuro UHGOPMaUyUOHHO-MEeXHOI02U4ECKO20
e83aumodeticmeusi npu ocywecmeneHus YHACTHUKAMU nepesodos rno CHBI1 (pasmeweHo 8 LIEHTPE
MOOAEPXKKUN).
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HacTosiwee NpunoxeHne 9BngeTcs HEOTbEMIEMOMN MpunoxeHue Ne 19
yacTtbto NMPABWIT CEPBUCA «FAKTURA.RU» k MPABUITAM CEPBUCA «FAKTURA.RU»

MpunoxeHue Ne 19. Ycriosusi okasaHus ycriye no 6r10KUPOBKe 3MEKMPOHHbIX cpedcme riamesxa (pasmeujeHo
8 LIEHTPE MNOLOEPXXKW).
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