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NMPABUNA CEPBUCA «FAKTURA.RU»

MpaBuna BCTynawT B cUny ¢ «01» ceHTsI0ps 2025 T.

Hactoawue TIPABUIIA onpegensioTr nopsgok pabotel CEPBUCA  «FAKTURA.RU», ycnosus

ucnono3oBaHna YYACTHUKAMU CEPBUCA «FAKTURA.RU», a Takke nopsgok npucoeanHeHus
YYACTHUKOB k MPABUITAM CEPBUNCA «FAKTURA.RU» (ganee — «[MPABUAY).

1.2.

1.3.

O6Lwue nonoxeHus

CEPBUC «FAKTURA.RU» (nanee — «CEPBUC») — wuHOpMaLMOHHO-TEXHOMOMMYECKUA CEPBUC,
nossonsitowmnn CTOPOHAM opraHmsoeate 06MeH 3JIEKTPOHHBLIMU OOKYMEHTAMW, MPOCTbLIMU
ONEKTPOHHBIMKX OOKYMEHTAMW, SMS-COOBLEHNAMKW, PUSH-COOBLEHUAMW, E-MAIL-
COOBWEHUAMUN un npoyen wHdopmauuen, umetwowen 3HadyeHne ana CTOPOH (manee Bce
BblLLenepeyvncneHHoe nmeHyetcs « MHGOPMALINA»).

O6meH BJIEKTPOHHLIMU OOKYMEHTAMU un NMPOCTbIMA 3SNEKTPOHHBIMW JOKYMEHTAMU B
pamkax CEPBUWCA ocywecTBngetca B MOPSAKe W Ha YCrnoBWsiX, onpegenédHbix [lpaBunamwu
KopropaTuUBHOW MHGOpPMaLMOHHON cuctembl «BeSafe» (mnanee — «MpasBuna KUC «BeSafey),
pasmelleHHbiIMM B ceTu WHTepHeT no apgpecy www.besafe.ru. [Ona obmeHa J3JIEKTPOHHbLIMU
OOKYMEHTAMW, TMPOCTbIMW 3NEKTPOHHbIMWA OOKYMEHTAMWU B pamkax CEPBUCA
YYACTHUKY, KINMEHTY Heobxoaumo npucoeanuntecs kK KUC «BeSafer.

3akntovasa CornaweHve o pabote Ha ycrnosusax NMPABUIT CEPBUCA «FAKTURA.RU», YYACTHUK
npucoeguHsieTcs k MNpasunam KUC «BeSafe» u nogTBepxgaeT nornHoe u 6e3ycnoBHoe cornacue
YUYACTHUKA c ycnosuamu lMNpaeun KNC «BeSafex. MNMpucoeanHenne YHYACTHUKA « MNpasunam KUC
«BeSafe» moxeT ocywectBnaTbca B MHOM nopsigke, yctaHosneHHom ONEPATOPOM.

MpucoeanHenne KIMMEHTA k ycnosusam [Npasun KUC «BeSafe» ocyuiectBnserca Ha ocHoBaHuuM
OOroBOPOB, MHbIX JOKYMEHTOB, 3akrntodeHHbix mexay YHYACTHUKOM un KITMEHTOM. OTBeTCTBEHHOCTD
3a npucoeguHerne KITMEHTA k ycnosusim Npaeun KUC «BeSafe» HecéT YHACTHUK.

MpucoeanHenne YYACTHUMKA k yyactuo B pabote CEPBUCA Ha ycnosusix NMPABUIT CEPBUCA
«FAKTURA.RU» ocywectensetca nytem 3akmntodeHnss CTOPOHAMW B npocTol NUCbMEHHOW dhopme
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1.4.

1.5.

1.6.

1.7.

1.8.
1.8.1.

Cornawenunss o pabote Ha ycnouax [PABUIT CEPBUCA «FAKTURA.RU» (manee Takke -—
«CornaweHuvey). Popma CornaweHus onpegeneHa B [Npunoxennn Ne 2 k NMTPABUITIAM.

MpucoeanHenne YYACTHUKA k yyactuio B padote CEPBUVCA Ha ycnosusix NMPABUIT CEPBUCA B
nopsiake, YCTAHOBMIEHHOM HACTOSLUMM MYHKTOM, NoATBepXAaeT nonHoe u 6e3ycrioBHoe cornacue
YYACTHWKA c ycnosusammu NMPABUIT.

Mocne nognucanusa CtopoHamm Cornawexua YHYACTHUK ob6sa3aH Hanpasute ONEPATOPY 3asasneHue
Ha perucTtpaunto YYACTHUKA B CEPBUCE «FAKTURA.RU» (cdbopma 3asBneHwss onpegeneHa B
MpunoxeHnun Ne 3 k MPABWUJIAM). 3assnenue odgopmngetrca YYACTHUKOM nmnbo B npocton
NUCbMEHHOW bopme Ha BymakHOM HocuTene v HanpaengeTcs no noytosoMy agpecy OMNEPATOPA,
nmbo B 3NeKTpoHHoW dopMe B cooTBeTcTBUM € PernameHtom conpoBoxaeHns CEPBUCA u
nognuceiBaeTcsa 3l paboTtHnka YHACTHUKA ¢ CEPTUPUKATOM c ponbto « OTBETCTBEHHOE NULO MO
HacTpoMKamy.

Mog noyTtoBbIM agpecoM B Hactoswem nyHkte n ganee B NPABUIIAX umeetca B Buay agpec,
YKa3aHHbI Kak NOYTOBbIA UM afpec ANs HanpaBreHus koppecnoHaeHuun B CornalieHuu, a npu ero
OTCYTCTBMM — afpec, YkasaHHbli B EQMHOM rocygapCTBEHHOM peecTpe puandeckmnx nuu,.

YYACTHUK npurobpeTaeT Bce NpaBa M HECET 00si3aHHOCTU, ycTaHoBreHHble NTPABUJTAMW, ¢ aatbl
nognucanng YYACTHUKOM n OMNEPATOPOM CornalleHnus, ecnu gpyron Cpok He OyaeT ykasaH B
CornaweHnun.

B cnyyae oTCyTCTBUSI TEXHUYECKON BO3MOXHOCTU UMW MO MHBIM CYLLIECTBEHHBIM NPUYMHAM 3asiBNeHune,
ykasaHHoe B n. 1.3, moxeT 6biTb ncnonHeHo ONMEPATOPOM vactuyHo, nnbo He ncnonHeHo. B Takom
cnydae OIMEPATOP coobuwaeT npuyvHy YacTUYHOTO WCMOMHEHUSI UMM HEUCMOSTHEHUS 3asiBNeHUs B
cooTBeTCcTBUU ¢ PernameHTtom conpoBoxaeHnss CEPBUCA.

CEPBUC wumeeT npOMbIWNEHHbIA WU OEMOHCTPAUMOHHBLIA MNporpaMMHO-annapaTtHble KOMIMEKChI.
MpoOMbILWNEHHbIA KOMMMEKC npeaHasHadeH Ans  obcnyxueaHus gencteyowmx YYACTHUKOB
CEPBWCA. lemoHcTpauunoHHbi komnnekc CEPBNCA npegHasHayeH Ans npeseHTauum BO3MOXHOCTEN
CEPBUCA HoBbim YYACTHUKAM, a Takke pans TectupoBaHusi dyHkumoHana CEPBUCA
aencteyowmmn YYACTHUKAMW. Ha aemMoHCTpaunmoHHOM KOMMSEKCE NUCMONb3YTCS YCIOBHbIE, NMMBO
00e3nnyeHHble JaHHbIe.

Mopkniovenne YYACTHUKA k gemoHcTpaumoHHomy komnnekcy CEPBUCA w/wnn nogknioveHune
YUYACTHUKY ycnyrn «UNHTepHeT-6aHk FAKTURA.RU» Ha gemoHcTpaunoHHom komnnekce CEPBUCA
NpoM3BOAMTCH Ha OCHOBaHWM 3asBneHus, Hanpasndemoro YYACTHUKOM ONMEPATOPY B nopsgke,
onpegeneHHom nyHktom 3.1.8 TPABWUII. ®opma 3asBneHus onpegeneHa B [lMpunoxenun Ne 3 k
MPABUJTAM.

C momeHTa nogkntoveHns YHYACTHUKA k gemoHcTpaumoHHomy komnnekcy CEPBVCA OMNEPATOP
HauynHaeT okasbiBaTb YHYACTHUKY ycnyry «NHTepHeT-6aHk FAKTURA.RU» Ha geMOHCTpaunoHHOM
komnnekce. B pamkax okasaHus ganHow ycnyrum ONEPATOP npepoctasnser YYACTHUKY pgoctyn k
AemoHcTpaumnoHHomy komnnekcy CEPBUCA cpokom Ha 1 (OguH) rog ¢ Aatbl NOAKNIOYEHUS.

Ecnn YYACTHUK He oTkasanca oT ganbHenwero MCnosib3oBaHUS AEMOHCTPALWMOHHOIO KOMMsekca
CEPBUCA He nosgHee 4vem 3a 10 kaneHOapHbIX AHEW OO0 UCTEYEHUS YKa3aHHOro BbIle CPOKa,
OlMNEPATOP ocywecTtendetr aBTtomatuyeckoe nogkmiodeHne YYACTHUMKA k pgemoHCTpaumoHHOMY
komnnekcy CEPBUCA cpokom Ha 1 (OgunH) rog ¢ Aatbl 04epeaHOro NoAKMioYeH s,

YYACTHUK BnpaBe oTkasaTbCA OT MUCMOMb30BaHWUA AeMOHCTpaumoHHoro komnnekca CEPBUCA (ot
okasaHua emy ycnyrn «UMHTepHeT-6aHk FAKTURA.RU» Ha geMOHCTpaLMOHHOM KOMMMEKCe) nyTem
HanpasneHuss ONNEPATOPY cooTeTcTBYlOLWEro 3asBneHns B nopsgke, onpeaeneHHoM nyHktom 3.1.7
MPABWIT CEPBUCA.

Mpwn otkasze YYACTHUKA oT ncnonb3oBaHusa gemoHcTpaunoHHoro komnnekca CEPBUCA OMNEPATOP
He BosBpawaetr YYACTHUKY peHexHble cpencTtBa, ynnayeHHble MocnegHUM 3a MOAKMYeHue K
AemMoHcTpaumnoHHomy komnnekcy CEPBUCA.

TepMMHbI n onpegeneHna:

CTOPOHbI:
A) YYACTHWKN CEPBUCA (YHYACTHUKN):
BAHK — «kpegutHaa opraHusaums, 3apeructpupoBaHHas B CEPBWCE, ocywectensowas

AKKPEOUTALIMIO KINMMEHTOB B CEPBUCE, a Takke opraHusywowas obmeH MHOOPMALMEN c
KITMEHTAMMW ¢ ucnonb3sosanHnem CEPBUCA.

Ona uenen NMPABUIT YHYACTHWKI, koTopble ABNSOTCSA HEOaHKOBCKMMU KPEAUTHBIMU OpraHn3aLmsimMm,
npusHaKTCcs paBHO3HayHbIMM BAHKY no npaBoBomy cTaTycy, npaBam M 00S3aHHOCTSIM, 3a TEM
ucknoyervem, korga YYACTHUK B cuny oTCyTCTBUS Yy HEro crneumanbHOW MNpaBoOCYyObLEKTHOCTH,
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1.8.2.

1.8.3.

npucylwen KpeauTHbIM oOpraHusauusm/6aHkam, OObEeKTMBHO HEe WMeeT BO3MOXHOCTW WCMONHATb
TpeboBanust NMPABWJI, HenocpeaCcTBEHHO CBSA3aHHbIX C OCYLLECTBIIEHMEM OaHKOBCKMX onepauui. B
cBas3n ¢ atum, ONMEPATOPOM k YHYACTHWKY He GyayT npumeHaTbca TpeboBaHus 06 MCMONHEHUU
nonoxenun MPABWJI, HenocpeaCTBEHHO CBsI3aHHbIX C OCYLLECTBrEHMeM OaHKOBCKMX onepauun,
KOTOpble MNPUMEHAIOTCA WUCKIIOYMTENBbHO K KpeauTHbIM — opraHudaumsim/6aHkam, obnagarowum
cooTBeTCTBYMOLLEN NuLeH3nen baHka Poccun Ha coBeplueHne 6aHKOBCKMX onepaLmn.

TEXHONOIMYECKWUM MAPTHEP — topuanyeckoe nuuo, snagetoilee MHOOPMALMEN YYACTHUKA
Ha yCnoOBMSAX [JOOrOBOPOB, 3akKMiOYeHHbIX HenocpeacTBeHHo wMexay TEXHONOIMMYECKNM
NMAPTHEPOM n YYACTHWKOM, un npepoctasnsowee YYACTHUKY nocpeacteBom CEPBUCA B
pamkax okasbiBaembix YHYACTHUKY ycnyr MHOOPMALUMIO B uensax nepegaun eé YHYACTHMKOM
KMMEHTY YYACTHUKA (B Tom uucne B Buae SMS-COOBLIEHWN, PUSH-COOBLLEHWA, E-MAIL-
COOBLEHWIN) u/vnn B uenax okasannsa ONEPATOPOM ycnyr YYACTHUKY B pamkax CEPBUCA, a
Tarke nonyyatowee oT YHACTHUKA nocpeactBom CEPBUCA MHOOPMALUNIO, Heobxognmyto ans
okasaHua YYACTHUKY ycnyr mnm mnHoro B3ammopgencteuss ¢ YHACTHUMKOM B pamkax AOroBopoB,
3akntoveHHbIx mexxay TEXHOJIOTMYECKNM MAPTHEPOM n YYACTHUMKOM.

MepeveHb TEXHOJIOTMYECKUX MAPTHEPOB 1 npoyne nonoxeHus, pernaMmeHTupyoLwme nx padory,
onpegeneHsl B MpunoxerHun Ne 8 k MPABUJIAM.

B) ONMEPATOP CEPBUCA (OINEPATOP) — 3akpbIToe akumoHepHoe 00LecTBO « BUnnuHroBbIn LeHTp»
(MHH 5401152049, apgpec B EIPHOJ1: 630055, r. HoBocnbupck, yn. Mycel Oxanuns, g. 11, ocduc 218),
ocyLlecTBRsowee MHPOPMALMOHHOE M TexHonorndeckoe obcnyxmaHne YYACTHUKOB B pamkax
CEPBWUCA.

B tepmuHonorum MNpaesun KNC «BeSafe» OMNMEPATOP nmeHyetcs OpraHnsatopom Cepsuca.

KIIMEHT - ‘topuaudeckoe nvuo, WHAMBUAYaANbHbIV NpeanpuHMMarens, dwusmdeckoe nuuo (3a
WCKIMIOYEHEM NHAMBUAYANbHbIX NPEANPUHMMAaTENen), KOTOpoe Ha OCHOBAHUUN AOTOBOPHbLIX OTHOLLEHWUN
¢ BAHKOM ocywecTtensier obmeH MHOPOPMALIMEW ¢ BAHKOM c ucnonbsosaHnem CEPBUCA un B
oTHoweHun koToporo BAHKOM ocyuwectBneHa npoueaypa AKKPEOWTAUWMWN. KIMMEHT saensaetcs
YYaCTHMKOM 3N1EKTPOHHOIO AOKYyMeHToobopoTa B cooTBeTcTBMM C NMpaBunamm KNC «BeSafey.

AKKPEOUTALNA KITMEHTA BAHKA B CEPBWCE - npepoctaBnedve BAHKOM Bo3mMOXHOCTU
KIMMEHTY BAHKA wncnons3osate CEPBUC ana obmeHa NHOOPMALMEW ¢ BAHKOM. B npouecce
AKKPEONTALINN BAHK:

—  CaMOCTOSITENbHO OCYLIECTBNSAET MNPOBEPKY [OOKYMEHTOB M nonHomouni KIIMEHTA w/vnn
ynonHomoyeHHbIx nuy, KITMEHTA B o6beme, [OCTaTOYMHOM Afsi OTKPLITUS cYeTa, U ynpaBreHus
KITMEHTOM cuetom B BAHKE;

—  3akmovaeT ¢ KIIMEHTOM porosopbl 1 cornaiienusi, nossonsiowye KIVEHTY wucnons3osats
CEPBUC pgna obmeHa MH¢QPMALI,I/IEI/I ¢ YYACTHUKOM wu nossonsiowme YYACTHUKY
obmenneaTbca MUHOOPMALMEW ¢ KITMEHTOM c ucnonb3osaHnem CEPBUCA;

— ecnun Heobxogumo, opraHmsyeT Bbigady KIMEHTY knioyeBon wuHdopmaumm (CEKPETHOIO
KINKOYA n CEPTUOUKATA) ana obmeHa SJIEKTPOHHBIMA OKYMEHTAMW ¢ ucnonb3oBaHuem
SNEKTPOHHOW NOAMNNCU (B cooTeeTcTBMM ¢ Mpasunamu paboTbl YA0CTOBEPSIOLLErO LeHTpa
«AUTHORITY», pasmeLyeHHbIMU B ceTu VIHTEpHET Ha canTe www.authority.ru);

— ecnn Heobxogumo, ocyulectensieT peructpaunio CEPTUOGUKATA KINMEHTA B CEPBUCE ansa
ocywectaneHms KITIMEHTOM n YYACTHUKOM obmeHna SJIEKTPOHHBIMW OOKYMEHTAMMU;

— ecnun Heobxogumo, ocyuectBnseT peructpaumio KBAMOULUNPOBAHHOIO CEPTUOUKATA
K3l ®oHC KJIMEHTA B CEPBUCE ans ocywectenenna KITMEHTOM n YYACTHUKOM obmeHa
ANEKTPOHHBLIMN OOKYMEHTAMWU;

—  ecnu Heobxoammo, obecneuymsaeT nonyyeHme KIIMEHTOM yHukanbHoro JIOTMHA n MAPOJIA AN
obmeHa MPOCTbIMWN  SNEKTPOHHBIMW NOKYMEHTAMW c wucnons3oaHuem MNPOCTOW
SNEKTPOHHOWM NOANMNCU nuoo AHANNOIFA COBCTBEHHOPYYHOW MOAOMNCH;

— ecnn Heobxogmmo, ob6ecneunBaet nonydeHune ot KIWMEHTA wuHdopmaumm o HOMEPE
MOBUNBbHOIO TENE®OHA KITMEHTA,;

—  peructpupyet KIIMEHTA w/vnu ynonHomoueHHbix nuy KITMEHTA, a Takke BbllleykaszaHHYo
uHpopmaumo, nonyyeHHyto B xoge AKKPEOUTALNW, B CEPBUCE nytem odopmnennsa u
nognucanmns  QJIEKTPOHHOWM  MOAMUCBLIO  BAHKA yctaHoBrneHHblx  OMNEPATOPOM
OJIEKTPOHHbIX OOKYMEHTOB u HanpaBneHus atux OJIEKTPOHHbLIX [OOKYMEHTOB
OlMNEPATOPY.

B cnyyae ecniv AKKPEAUTALINA KITMEHTA BAHKA ocyulectensietcs ans nepepaayun KITMEHTY SMS-
COOBWEHNN un PUSH-COOBLLEHWMA Ha ocHoBe WHOOPMALUUN TEXHOJIOTMYECKOIO
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1.8.4.

1.8.5.

1.8.6.

1.8.7.

1.8.8.

MAPTHEPA, AKKPEOUTALUMA KITMEHTA moxeT ocywecTeBnaTbess Ha ocHoBanun VHOOPMALINN,
nonyyeHHon ot TEXHONOIMMYECKOIO NMAPTHEPA.

B tepmuHonorum MNpasun KNUC «BeSafe» AKKPEOANTAUWA KITMEHTA umenyeTcst Peructpaumen.

AKKPEOUTALUNA KITMEHTA B CEPBUCE cuntaeTcs coBepLueHHOM ¢ MOMeHTa perncTtpaunn BAHKOM
KINMMEHTA B CEPBUCE.

OTBeTCTBEHHOCTb 3a AocToBepHOCTb AaHHbIX KITMEHTA, 3apeructpuposaHHbix BAHKOM B CEPBUCE
B npouecce AKKPEOUTALMWN, a takke 3a Hagnexawee ocdopmneHue ¢ KIIMEHTOM oTHoweHun,
nossonstowmx KNMMEHTY ocywectenate o6men MHOOPMALIMEN ¢ YHACTHUKOM ¢ ucnonb3osaHuem
CEPBWCA, B nonHom o6beme HeceT BAHK, ocywecteuBwmnii AKKPEOUTALMIKO KITMEHTA.

UuTtepHeT-6aHk FAKTURA.RU - ycnyra, okasebiBaemas OMNEPATOPOM YYACTHWKY B pamkax
CEPBWCA, szakntovarowasicst B obecrnedeHnn ONEPATOPOM nHgpopMaUMOHHOIro U TEXHONIOMMYECKOro
B3anmogencTtems mexagy BAHKOM n KMMEHTAMW BEAHKA.

MoakntoueHne YYACTHUKY ycnyrm «MHTepHeT-6aHk FAKTURA.RU» npou3BoanMTCcsi Ha OCHOBaHWUU
3asBneHus, Hanpaensemoro YYACTHMKOM ONEPATOPY B nopsigke, onpegeneHHoM nyHktom 3.1.8
NMPABWIL. ®opma 3aasneHus onpegeneHa B MNMpunoxexnnn Ne 3 k NMPABAJIAM.

MHgocepenc FAKTURA.RU - ycnyra B pamkax CEPBUCA, okasbiBaemas OINEPATOPOM
YYACTHUKY, 3akniovatowasacsa B TexHonormdeckom obecneyeHun ONMNEPATOPOM YYACTHUKY
BO3MOXHOCTU oBmeHmBathcss ¢ KIMEHTAMW  UMHO®OPMALIMEM ¢  wcnonbsosaHnem SMS-
COOBLLIEHWMIN, PUSH-COOBLWEHWIA, E-MAIL-COOBLLEHWI. Moa TexHonormyeckum obecneyeHnem
B LeNnsiX HacTosILLEero nyHKTa NoHMMaeTCs peanusaums U nogaepaHue TeXHUYECKUX YCNOBUA Ans
BO3MOXHOCTM fAoctaBku 3anpocoB YYACTHWKA naptHepam OFEPATOPA, B TOM u4ucne
OMNEPATOPAM COTOBOW CBA3W, Ha otnpasky YYACTHWMKOM SMS-COOBLLIEHWW, PUSH-
COOBLLEHWN, E-MAIL-COOBLLEHNN ABOHEHTAM.

Moakntouenne YYACTHUKY yenyrm «UMHdocepeuc FAKTURA.RU» npomsBoguTcs Ha OCHOBaHWMU
3asBneHus, Hanpaensemoro YYACTHMKOM ONEPATOPY B nopsiake, onpegeneHHom nyHktom 3.1.8
MPABWIL. ®opma 3aasneHus onpeaeneHa B MNMpunoxexnn Ne 3 k NMPABUAJIAM.

B uenax okasaHna YYACTHUKY ycnyrim «WUHdocepeuc FAKTURA.RU», He npowegwune
AKKPEOUTALMKO B8 CEPBUCE nonydatenn SMS-COOBLIEHUW, TekcTbl KOTOPbIX MOMyYeHbl
OMNEPATOPOM wu3 cucrembl YHACTHUKA (Bkntoyas cuctemol TEXHOJIOTMYECKMX NMAPTHEPOB),
Hanpasnsiowen OMEPATOPY sanpockl Ha otnpasky SMS-COOBLEHUN u MHOOPMALMIO,
noanexatuyto nepegade naptHepam ONMEPATOPA (B Tom uucne OCC), takxe asnstotca KITMEHTAMU
YYACTHUKA B 3HaueHun tepmuHa «KITMEHT», onpegenenHoro NMPABUNTAMW.

OENCTBYIOLWWN KNUEHT — KNMEHT, ansa koToporo MuHuMym 1 (OauH) AeHb B OTYETHOM MecsiLe
Obina 3apernctpupoBaHa B CEPBUCE WMH®OPMALUNA o Hanumumm JOencTBytollero [oroBopa C
BAHKOM Ha o6cnyxumBaHue ¢ ucnonb3osavnem CEPBUCA.

AKTUBUPOBAHHbBIA KIMEHT — KIMEHT, Ons KOTOPOro BbIMOSHAETCS OOHO WM HECKOSbKO U3
yKa3aHHbIX HUXE YCITOBUMA:

- pna KIIMEHTA B CEPBUCE BAHKOM wnu camum KIMMEHTOM ykasaHa wHdopmauma o
BO3MOXHOCTM otnpaskm NMPOCTbIX 3[;

— KIMEHT npowen npoueaypy camocTodaTenbHon peructpaumm B CEPBUWCE, ¢ nocneaytolien
AKKPEOUTALUMEMW co cTtopoHbl BAHKA;

— KIMMEHT nonyunn Bxogsawmn nepesog no Cucreme 6bICTpbix nnatexen baHka Poccun.

ABOHEHT - dwmsnyeckoe nuuo — KITMEHT YYACTHUKA wnn npeactaButenb OPMANYECKOro nuua-
KITMEHTA yl-IAQTHI/IKA, ocywectenstowun B3ammogenctene ¢ YYACTHUMKOM nytem obGmeHa
NHOOPMALUUEMW B pamkax ycnyrm «Hdocepsuc FAKTURA.RU».

— oanH ABOHEHT MoOXeT MMeTb HeorpaHW4YeHHOEe KONMUYECTBO 3apermcTpMpoBaHHbLIX 3a HUM B
CEPBMCE HOMEPOB MOBWJIbBHOIO TENE®OHA, push-ugeHtndukaropos, e-mail-agpecos,
WHbIX naeHTudmkaTopos, Heobxoammbix ONEPATOPY ans yyeta konudectea ABOHEHTOB;

— ecrnu opgHo 1 To xe nuuo 3apeructpupoBaHo y YYACTHUKA kak dumsuveckoe nuuo-KITMEHT
YYACTHWKA v kak npegctasutens topuamnyeckoro nuua-KIMEHTA YYACTHUKA, 1o oHo cuuTaeTcs
3a gByx otaenbHbix ABOHEHTOB;

— €ecnv odHO U TOo xe nuuo 3apeructpupoBaHo y YHYACTHUKA, kak npepctaButenb AByx u Gonee
topugudeckmx nuu-KIMMEHTOB YYACTHWMKA, 1O OHO cuuTaetcsa 3a OByX U Goree oThernbHbIX
ABOHEHTOB cooTBeTCTBEHHO;

— €ecnv npu oTnpaeke WHHOOPMALMOHHOIO COOOLLEHNSI HET BO3MOXHOCTM YCTAHOBUTb OLHO3HAYHYHO
CBA3KY HWM C OAHMM u3 3apernctpmpoBaHHblx ABOHEHTOB (Hanpumep, npu nepegave
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1.8.9.

1.8.10.
1.8.11.
1.8.12.
1.8.13.

1.8.14.

1.8.15.

1.8.16.

1.8.17.

1.8.18.

1.8.19.

1.8.20.

1.8.21.

MHpopMaLUMoHHbIX coobuleHnn n3 BAHKA ¢ ykaszaHuem Tonbko HoMmepa TernedoHa, B TOM Yucrne ¢
yyactmem TEXHONOIMMYECKMX MAPTHEPOB), To B kayectBe ABOHEHTA cunTaetcs kaxabin
noeHTndmrkaTop, Ha KOTOpbIA oTnpaBnsAwTca coobwennsa (Homep TenedoHa KIMMEHTA, push-
noeHTndmrkaTop, uHble MaeHTudukatopbl, Heobxogumble OMNEPATOPY ansa ydeta konuyecTBa
ABOHEHTOB).

AKTVBHbIN ABOHEHT — Takoit ABOHEHT, KOTOPOMY MM OT KOTOPOrO 3@ OTYETHbLIN MecsL, 6bino
nepegaHo xota 6bl ogHo SMS-COOBLWEHWME, E-MAIL-COOBWEHUWE nnn PUSH-COOBUWEHWE B
pamkax B3anmogenctens ¢ YHACTHWKOM (B ToM yncrne ¢ ncnonb3oBaHMem MHopmauum, nonyYeHHon
oT TEXHOJIOTMYECKUX NMAPTHEPOB).

CEKPETHBIWM KJTKOY — 3akpbIThiii (CEKpeTHbII) koY, kak onpeaeneHo B Mpasunax KNC «BeSafex.
KINKOY K3l ®HC — Kntou K3l ®HC, kak onpegeneHo B Npasunnax KUC «BeSafe».
CEPTUND®UKAT — CepTudmkat, kak onpeaeneHo B lNpaeunax KNC «BeSafey.

KBANNOULIMPOBAHHbBLIA CEPTUGUKAT K3IM ®HC — KeanuduumposaHHbiii ceptudmkaTt KOM ®HC,
kak onpegeneHo B Npaesunax KNC «BeSafex.

TEXHONOIMYECKUW CEPTU®UKAT — TexHonormyeckuii ceptudukaT, kak onpeaeneHo B MNpasunax
pabotbl YOOCTOBEPAKUWEIO LIEHTPA.

TEXHONOIMMYECKMA  CEPTU®UKAT  aensetca  HEOTbEMNEMO  Mepon  obecrneveHus
koHbuaeHUMansHocTy, LenoctHocty MPOCTLIX 3/1, noanucarHbix MPOCTOWM 3N, n TexHonornyeckm
obecrneuvBaeT HEBO3MOXHOCTb BHECEHUS n3MeHeHni B MTPOCTOW 3, noanucanHbii MPOCTOM 31,
npu nepegade B N0 CEPBUCA «Lnto3» (LUnto3 fx-gate) ¢ BO3MOXHOCTbIO MPOBEPKN HEU3MEHHOCTU
MPOCTOIO 3 BAHKOM, Tem cambiMm o6ecneunBasi LLeNOCTHOCTb 3MIEKTPOHHbBIX COOBLLIEHMIA.

B xome AKKPEOUTAUMW KIMMEHTA BAHKA B CEPBUCE npu cosganHum JIOTUHA KIIMEHTA B
aBTOMaTU4YECKOM pexnme obecrnednBaeTcs 3rotobreHme u Bolgada B YOJOCTOBEPAKOLWEM LEHTPE
TEXHONOI’MYECKOIO CEPTUPUKATA. OgHomy JIOTUHY KITMEHTA B CEPBUCE cooTBeTcTBYET
oanH TEXHONOIMMYECKNA CEPTUDUKAT.

OMNEPATOPOM obecneunBaetcs nsrotoenenne u ebigada YAOCTOBEPAKOLWMM LEHTPOM HoBoro
TEXHONOIMMYECKOIO CEPTU®UKATA 1 (OguH) pa3 B rog. Npn HeobxoaMMOCTH, OaHHbIA CPOK
MoxeT OblTb ckoppektupoBaH OFEPATOPOM, npu ycnosuu ysegomnenmsa YYACTHWMKA no
3NEKTPOHHOW MOYTE MO agpecam 3MEKTPOHHOW nouThbl, ykaszaHHbiM YYACTHUKOM B 3asaBneHuum,
coctaBneHHom no opme, onpegeneHHon B [punoxeHun Ne 3 k T[IPABUNAM, nubo
3apeructpupoBaHHbiM OMNEPATOPOM Ha oOcCHOBaHWM 3anpocoB Ha perucTpauuio KOHTakToB MO
WHOPMALMOHHBIM  paccbifikam, nonydyeHHblx oT YYACTHWKA B cooteBetcTBuM ¢ PernameHTom
conpoBoxaeHus CEPBUCA.

YOOCTOBEPSAKLUMN LIEHTP — YaocTtosepstowmin ueHTp (YL|), kak onpeaeneHo B Mpasunax KNC
«BeSafe».

YOOCTOBEPAOWMA LEEHTP ®HC POCCUMN — Ypgoctosepsiowmin ueHtp ®HC Poccun, kak
onpeaeneHo B NMpasunax KUC «BeSafex.

OQNEKTPOHHAA MOAOMNMNCL (nanee — «3lM») — OnekTpoHHas noanuck, kak onpegeneHo B Npasunax
KWNC «BeSafex.

K3IMN ®HC — KesanuduumpoBaHHasa anektpoHHas nognuce ®HC, kak onpegeneHo B [Npasunax KNC
«BeSafey.

MPOCTAA BSNEKTPOHHAA TMOAOMUNCH (panee — «IMPOCTAA 3l») — anekTpoHHas Mognuch,
Nno3BoMsLWas OAHO3HAYHO onpedennTb aBTOPCTBO U cocTaBneHue knueHtom MNPOCTOIMO 3 Ha
ocHoBaHuM coveTaHus npeabsasnsembix KIIMEHTOM napoel JIOTUH n MAPOJIb B pamkax npouecca
ABTOPUSALUMN KINMEHTA. dopmupoBanne MPOCTOIO 3, noanucaHHoro MPOCTOWM 3n
KIMMEHTA (3a unckntoyeHmem ycnyrn «be3dymaxkHbii ocumcy») npoucxogut npu Haxatum KITMEHTOM
KHOMKKW noanucaHusa nocre ycnewHoro npoxoxaexHus KIMMEHTOM npouecca ABTOPU3ALINN.

B pamkax ycnyru «besbymaxHbiii ocduc» dopmuposarne NMPOCTOMO 3[1, noanucanHoro MPOCTON
3l KIMMEHTA, npouncxoant npun Haxkatum KITMEHTOM kHonku nognucanusa n seegeHus KITMEHTOM
nonydyeHHoro um PA3OBOIO CEKPETHOI'O MAPOIJIA nocne ycnewHoro npoxoxaeHusa KITMEHTOM
npouecca ABTOPU3ALINN.

QNEKTPOHHBIN JOKYMEHT (aanee — «3[») — QneKTPOHHbIN OKYMEHT, Kak onpeaerneHo B Mpasunax
KNC «BeSafe». HemameHHocTb u aBTtopctBo O (B TOM umcrne npunoxeHun Kk 3L, ecnu TakoBble
umetotcs) obecneunaetcs 3 nnbo K3IMN ®HC.

NPOCTOW 3NEKTPOHHbIM AOKYMEHT (manee — «[MPOCTOW 3[1») — [OKYMEHT, MOAMMCAHHBII
MPOCTOWN 3r1, B KOTOPOM WHOPMaUUs NPEACTaBieHa B 3MEKTPOHHO-LUMPPOBOK dopme 1
cooTBeTCcTBYET ycTaHoBneHHomy ONMEPATOPOM CEPBUCA dopmaTty. NMPOCTOWU 30 moxeT 6biTb
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1.8.22.

1.8.23.

1.8.24.

1.8.25.

1.8.26.

1.8.27.

npeobpa3oBaH B (hOpPMY, MPUrOAHYI0 ANsi OOAHO3HAYHOrO BOCMPUATUS €ro COAepKaHUsl YerlOBEKOM C
MCMOMb30BaHNEM 3MIEKTPOHHBIX BEIYMCIIUTENBHBIX MaLLWH.

Ob6ecneyeHne HemamMmeHHoCcTU u uenoctHoctn NMPOCTOIO 3] peann3oBaHo:

— C MCMonb30oBaHMEM CpeacTB  KpunTorpauyeckon 3awmtbl MHOPMaUUKM, paspelléHHbIX K
ncnonb3oBaHuto B cootseTcTBum ¢ Npasunamu KNC «BeSafex;

— C MCMOMb30BaHWEM anropuTMOB KPUMTOrpacouyeckon 3awwuTbl  MHGOpMauUU C  dyHKUMEN
nMUTO3aLWMTLl U ayTeHTUdmkaunen otnpasutena NMNPOCTOIO 3[ nocpeacteom NMPOCTOU 3I
KITMEHTA.

JIOTNH — yHunkanbHasa B pamkax CEPBUCA nocrnepoBaTenbHOCTb, COCTOSALAA U3 NTATUHCKUX OYKB 1
uncp (Takke nNpyM HamMMuUM TEXHUYECKOMW BO3MOXHOCTM — MPOYMX CUMBOJSIOB), MO3BOMISOLLAN
OlMNEPATOPY, BAHKY ogHo3HauyHo upeHTudmumporaTb KITMEHTA B CEPBUCE. B pamkax ycnyru
«besbymaxHbin oduc» B coorBeTcTBUM C [lpunoxeHunem Ne 12 k [MPABUJIAM B uucne
naeHTudukatopo moxet BoicTynaTe HOMEP MOBUJIbBHOIO TENE®OHA KITMEHTA. JonyckaeTcs
Hanuune y KITMEHTA 6onee ogHoro JIOTMHA. Odewnctsue, coepweHHoe KITMEHTOM B CEPBUCE nopg
nobbim 13 ceomx JIOTMHOB, cuutaeTtca cosepieHHbiM KITMEHTOM nnyHo.

MonyyeHune Hooro JIOTMHA KITMEHTOM ponyckaeTtcs, Kak ¢ coxpaHeHnem gericteytowero JIOTNMHA
KINWEHTA, Tak n c ero 6nokunposkown. MonydyeHne KIMMEHTOM HoBoro JIOTMHA B o6sa3atenbHOM
nopsiake conposoxaaeTtcsa yctaHoBkon KITMEHTOM MAPONA k HoBomy JIOTUHY.

MAPOIJIb — cekpeTHas nocnenoBaTeflbHOCTb CUMBOJIOB, KOTOpasi u3BecTHa Tonbko KITMEHTY. MAPOJIb
nossonsieT ybeoutbCcs B TOM, 4YTO OOpaTMBLUEECA IUUO [OEWCTBUTENbHO SIBNSAETCA Bnagenbuem
npeacTtaBneHHoro JIOTMHA.

Paspewaetcsa nameHernne MAPOJIA KIIMEHTOM c¢ ucnonb3oBaHnem cpegcts CEPBUCA. Mopsigok
nameHeHnss NMAPOJIA 3aBMCUT OT OOrOBOPEHHOCTEN N TexHu4Yeckux Bo3moxkHocTen YHYACTHUKA un
OMNEPATOPA.

ABTOPU3ALMA B CEPBUCE (ganee — «<ABTOPU3AUWNA») — npoueaypa cpaBHEHUSI NPOrpaMMHbIMU
cpeactBamn CEPBWCA BBegeHHoro KIIMEHTOM JIOTUMHA c cywecTtBylowumn B 6ase AaHHbIX
CEPBUCA 3apeructpupoBaHHbimn JIOTUHAMW, a Tawkke npoBepku npuHagnexHoctn KIMEHTY
BeegeHHoro KIIMEHTOM JIOTUHA (nytem npoBepku BBegeHHoro [1APOJIA, opgHosHavHo
cooteetcTBytowero JIOTUHY). KIIMEHT cuntaetca ABTOPWM3OBAHHLIM B CEPBUWCE nocne
ycnewHoro npoxoxaerus ABTOPU3ALIVNA.

B MO CEPBUNCA gns MobunbHbIX YCTPOWCTB MOXET NMPOBOAMTBLCS CBEPKa oTnevaTka nanbua/nuua/PIN-
koga KIIMEHTA Bmecto BBoga JIOTUHA wn MAPOIJIA, B cnyyae, ecnn paHee ABTOPV30OBAHHbI
KIMMEHT aktuBmpoBan Takyto BO3MOXHOCTb B MHTepderice MO CEPBNCA anst MOGUNbHLIX YCTPOWCTB.
[na ceepku oTneyaTtka nanbua v nuua UCNosb3ytTCs TEXHONOMKU, NPegyCMOTPEHHbIE NOCTaBLLMKaMU
onepauuoHHbIx cuctem iOS 1 Android ans MobunbHbIX ycTponcTs (npumep — Touch ID, Face ID). Mpu
atom B CEPBUCE He ocywectenseTtca o6paboTtka GruomeTpnyecknx nepcoHanbHbIX 4aHHbIX (OTNeYaTok
nansua, nuuo) KINMEHTA, Tak kak Takyto 06paboTKy OCYLLECTBAAKT COOTBETCTBYIOLLME MOCTABLLMKA
onepaumoHHbIX cuctem iOS n Android.

Mpu Hann4mMm TexHudeckon Bo3amoxHocTn gonyckaetca ABTOPU3ALUUA KITMEHTA B CEPBUCE npu
nomowm yctponcts camoobenyxusanHns YYACTHUKA (6aHkomaTbl, TepMuHanbl), B criydae ecnu
YYACTHUK obecneuvmBaeT OAHO3HAYHOE COOTHECEHWE WAEHTUMUKALMOHHBIX AaHHbIX KITMEHTA
(6aHkoBckas kapTa, PIN-kog k 6aHkoBckon kapte) ¢ JIOTMHOM KIMEHTA 8 CEPBUCE.

Tobble penictBus B CEPBUCE, coeepwéHHble ABTOPU3OBAHHbLIM KIIMEHTOM, cuutatotcs
BbINoNHeHHbIMU KITMEHTOM nunyHo.

MOATBEPXOEHWME MPOCTOIO 3[4 — eeog KIMEHTOM PA30BOIO CEKPETHOIO MAPOJIA B
3aneKTpoHHoW dopme Ha otnpasky MPOCTOIO 34 / rpynnel NMPOCTLIX 3. Ons NOATBEPXOEHNA
MPOCTOIO 30 nmbo rpynnbl MPOCTbLIX 3 KIMEHTY Heobxogumo nonyyats PA3O0BbIV
CEKPETHbIV NAPOJTb.

HOMEP MOBWIbHOIO TEJIE®OHA KIIMEHTA — Homep mobunbHoro TenedoHa KIIMEHTA,
npegocTaeneHHbii KMMEHTY ONEPATOPOM COTOBOW CBA3WU u ykasaHHbIn YYACTHUKOM npw
AKKPEOUTALUUN KINMEHTA B CEPBUWCE (nn6o uameHeHHbin KIIMEHTOM B ycTaHOBREHHOM
YYACTHUKOM nopsgke).

HOMEP MOBWJTIbHOIO TENE®OHA OCC P®, ctpaH CHIC 1 npouynx ctpaH — HOMep MOOWMbHOro
TenedoHa, UMeLLNiA KoL COOTBETCTBYIOLLIEN CTPaHbl, YCTAHOBMNEHHbIN B paMkax pekoMeHaaunn E.164
MexayHapoOHOro cots3a aneKTpocBs3n 1 HaunoHanbHbIX NNaHoB Hymepauum TenedoHHbIX HOMEPOB
COOTBETCTBYIOLLUX CTpaH (3a ucknoyeHvem Tepputopui Abxasmm n KOxHon OceTun, rae OeNCTBYHOT
koAbl Poccunckon ®enepauum, Ho npumeHsaotesa Tapudbl CEPBUCA ang OCC ctpan CHIN).
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1.8.28.

1.8.29.

1.8.30.

1.8.31.

Mpwn HecooTtBeTcTBUM HOMEPA MOBWUJIBHOIO TEJIE®OHA ykasaHHbIM KPUTEPUSM, OH CUYUTAETCS
HOMEPOM MOBUNBHOIO TENEPOHA npoumnx cTpaH.

Oencteytowmm cumtaetca HOMEP MOBUITIBHOIO TENNE®OHA, kotopbin MuHumym 1 (OavH) aeHb B
OT4YeTHOM Mecsue 6bin 3apeructpupoBaH B goroope KIIMEHTA ¢ BAHKOM Ha obGcnyxuBaHue ¢
ucnonb3osaHnem CEPBUCA.

PA30OBbIA CEKPETHbIA MAPOJIlb - YHUKanNbHbIA  HAabop CMMBOMOB, WCNONb3yeMbIA ANs
MOATBEPXXOEHNA MPOCTOIO 3[4 / rpynnbl MPOCTbLIX 30, ABTOPUSALUMU KNUEHTA n
coBepLLeHns nHbIX aencTteumit. PASOBbIA CEKPETHbLIV MAPOJSb npenoctasnsetcas YYACTHUKOM
KIMTMEHTY na HOMEP MOBWJTIbHOIO TEJIE®OHA nytem HanpasneHus SMS-COOBLUEHWA n/vwnu Ha
MobunbHoe yctporicteo B MO CEPBUCA ansa mobunbHbIX ycTponcTB nytem HanpasneHus PUSH-
COOBLUIEHNA. PA3O0OBLIN CEKPETHbIA TMAPOJlb mMMeeT oOrpaHuyeHHbIi CPOK  AencTBumS,
onpegensembin ONTEPATOPOM.

PA3OBbLI CEKPETHbI MAPOJIb no ycmotpennio OMEPATOPA wucnonb3yeTcs B KadvecTBe
aononHuTenbHon mepbl 3awmuTbl ana NMOATBEPKOEHNA NMPOCTOIO 34 / rpynnel MPOCTbLIX 3[4,
ABTOPUN3ALUNWN KNWEHTA u coBeplienns nHbix gencteun KITMEHTOM.

NMPOrPAMMHOE OBECINEYEHUWE CEPBUWCA (panee - «IMO CEPBWCA») — nporpammHoe
obecneyeHne, Heobxoaumoe p[ns obecneyeHnss pabortocnocobHoctn CEPBWCA Ha cTopoHe
YYACTHUKA nunbo KIMMEHTA YYACTHUKA.

3A0 «UUC» (onepatop KNC «BeSafe») Ha ycnoBusix, nsnoxeHHoix B lNpaBunax KNC «BeSafey,
pacnpoctpaHser CTOPOHAM crnepytowee MO CEPBUCA:

— nporpamMHoe obecneyeHve «LLnio3» (anbTepHaTMBHOE Ha3BaHue «LUnto3 fx-gatey»), «SMS-wwino3»
(anbTepHaTMBHOE Ha3BaHue «LLnto3 sbmy), obecneumsatoee ces3b YHACTHUKA n OTNEPATOPA;

— nporpammHoe obecneveHne «UHTepHeT-6aHk CEPBUWCA FAKTURA.RU ans wuHTerpaumm c
«1C:Mpegnpuatne», obecneunBatowee Bo3MoxHocTb pgoctyna KIIMEHTA k CEPBUCY wus
nHtepcpenca nporpamm cuctembl «1C:Mpegnpuatver. [MonHbLIM NepeveHb NOAAEPKMBAEMbIX
KOHUrypaumi pasmetieH Ha CAVITE OMEPATOPA,;

— nporpammMmHoe obecneyeHne ans MobunbHbIX YCTPOMCTB, oberyatollee ncnons3opaHne CEPBUCA
KNMMEHTAMMW, pacnonaratowumm MoOUnbHbIMU YCTPOMCTBaMM C OnpeaeneHHbIMU onepaunoHHbLIMU
cucTemMamm, nepedeHb KOTopbix ykaszaH Ha CAUMTE OMEPATOPA (ganee — «MO CEPBWCA ans
MOBUIMBHBIX YCTPONCTBY):

o «MobunsHoe npunoxexune F.Balance ans nnatgopmbl iOS»;

o «MobunbHoe npunoxenune F.Balance ansa nnatdopmbl Android»;
e «MobunbHoe npunoxeHune F.Business ansa nnatgopmbl iOSy;

o «MobunbHoe npunoxenune F.Business gna nnatdopmbl Android».

PacnpocTtpaHenne MO CEPBUCA gns MoGUIbHbIX YCTPOWCTB OCYLLECTBNSAETCA TOIbKO C YYETHON
3anmcn YHYACTHUKA B cooTBeTCTBYHOLEM MarasvHe NpuUnoXeHun (Ha COOTBETCTBYIOLLEM nopTarne) u
UCKIIOUNTENBHO C MNOOOEPXKKOW Am3aniHa WHTepdenca nporpammMHoOro obecneyeHnss C  ydeTtom
dupmeHHoro ctung YHYACTHUKA.

PasmelleHne ykasanHoro MO CEPBUWCA gna MoOunbHbIX YCTPOWCTB B MarasmHax MpUNoXeHun
OCyLLeCcTBRsSeTCH B NopsAake n Ha ycnosusix, yctaHoBrneHHblx 3A0 «LLIC» B Mpasunax KNC «BeSafey.

SMS-COOBLWEHWNE — kopoTkoe coobLieHue, ncnonb3yemoe ANnd nepefadn MHgopMauum B CeTsX
COTOBOW CBSI3N C NMOMOLLIbIO MoBUnbHoro tenedoHa, anuHon o 160 cumBonoB B 7-6UTHOI KOAMPOBKE
GSM B cooTtBeTcTBUM cO cneundukaumen GSM 03.38 / 3GPP 23.038 (panee — «7-6UTHas KOgMpoBKa»)
unu go 70 cMMBOJIOB B MHOW KOOAUPOBKE.

SMS-COOBLUEHWNE oTHocUTCS K MHOM KOANPOBKeE, ecnn XoTst 6bl ognH cumeon SMS-COOBLLEHNA He
NPUHaANEXNUT K 7-6UTHO KOOUPOBKE.

Ecnn SMS-COOBLUEHWNE nmeeT anvHy cBbiwe 160 cumBonoB B 7-6MTHOM KogupoBke nnu cebiwwe 70
CUMBOSIOB B WHOW kogupoBke, Takoe SMS-COOBLUEHUWE pasgensietcs Ha Heckonbko SMS-
COOBLUIEHU gnvHon o 153 cuMBOMOB B 7-GUTHOM KOAMPOBKE MNM 40 67 CUMBOMOB B WHOM
KOAMPOBKe, Kaxgoe M3 KOTopbIX TapuduumpyeTcs kak otgensHoe SMS-COOBLLEHUE.

CITY>KEBHbIE SMS-COOBUWEHUA CEPBUCA — SMS-COOBLUEHWA, asnsaowmecs HeOTbeMIEMON
yacTtbto okasaHusg YYACTHUKY ycnyrn «NHTepHeT-6aHk FAKTURA.RU», cogepxawme:

— PA3OBbIE CEKPETHBbIE MNMAPOJIN, ysegomneHus o HesepHo BBeaeHHoMm PA3OBOM CEKPETHOM
MAPOIJIE;

— yBegomneHus 06 AKKPEOUTALUMN, Bxone/ABTOPU3ALNN B CEPBUCE;
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1.8.32.

1.8.33.

1.8.34.

1.8.35.

1.8.36.
1.8.37.

1.8.38.

1.8.39.

1.8.40.

— yBegomneHus o popmuposaHum NPOCTOIO 3, sxoasiiero B rpynny NPOCTbIX 3, 06 otnpaBke
KNMMEHTOM 3[1, yBegomreHune KoHTpareHTa 00 oTnpaBke nnartexa;

— yBegomrieHusa ob otkase B ucnonHeHuu/sosspate 34/MPOCTOIO 3[;
— yBEeAOMIIEHNs O MNOCTYNMAEHUN HOBbIX OKYMEHTOB 13 BAHKA;
— yBegomneHusa o6 nsmeneHum HOMEPA MOBUITbHOIO TEJIEDQOHA;

— yBeOoMIeHus O 3aformkeHHocTax (ynnata wrpados MMBANO, Hanoros, 3agomkeHHocTen B ®CCI
Poccun).

YBenomnennsi 06 wucnonHenun J/[MPOCTOMO 3 B Buge SMS-COOBLIEHWA He sBnsioTcs
CITYXEBHbLIMW SMS-COOBLEHNAMU CEPBUCA 1 TapudumumpytoTcs oTaensHO, B COOTBETCTBUM C
Tapucpamu CEPBUCA.

PUSH-COOBLUEHME - TekcTtoBOoe cooOweHne, ucnonb3yemoe pnns nepegavv mHGopmauum ¢
ucnonb3oBaHveM ceTn IHTepHeET Ha MOBUINbHOE YCTPOCTBO NOA YNpaBfeHNEM ONepPaLNOHHbIX CUCTEM
iOS, Android OS (no TtexHonoruam Apple Push Notification Service n Firebase). [lns npuema PUSH-
COOBLIEHW KINUEHTY HeobxoaMMoO MMeTb YCTAHOBMEHHOE Ha ero mMobunbHom yctponctse MO
CEPBWCA ans MmobunbHbIX YCTPOWCTB.

E-MAIL-COOBLLUEHVNE - coobuweHne, cdopmmpoBaHHoe B pamkax cTaHgapta RFC 2822,
ucnonb3yemoe A5ia nepegayn nHpopmaumm B cetax, paboTatomx no npotokony TCP/IP.

Kopotkmuin HOMEP — Homep, onpegensiembli HA6opom umndp 1 AOCTYNHbIV ANS OTNPaBky Ha Hero SMS-
COOBLWEHNN KNMEHTAMW ans sanpoca ycnyr BAHKA. KOPOTKME HOMEPA BbigensioTcs
OMEPATOPY CEPBWCA OMNEPATOPAMW COTOBOW CBSA3W. KOPOTKUE HOMEPA u cdopmaThi
komaHa ans 3anpoca ycnyr BAHKA pasmelensl Ha CAVITE OMEPATOPA. 3anpockl Ha KOPOTKUE
HOMEPA ot KITMEHTOB, Haxoaswmxca 3a npegenamu Poccuiickon ®enepauun, He nogaepKMBarTcs
B pamkax CEPBUCA.

NHOVBVAOYANbHbI TEKCTOBbLIN HOMEP — Homep, onpeaensieMbii Habopom GykB NaTUHCKOrO
andasuta (0T 6 go 11 cumeonos), npegoctasnsembiii ONMEPATOPOM COTOBOW CBA3W
YYACTHUKY no nHuuumatnee YYACTHUKA npu obecneveHmn ONEPATOPOM B3anmogencTeust Mexay
YYACTHUKOM un OCC wu conposoxgaembit ONMEPATOPOM Ha ycnosusix NMPABUIT CEPBUCA,
ucnonb3yowmiica YHACTHUKOM ans ykasanusa otnpasutens B SMS-COOBLLEHUAX, oTnpaBnseMbix
YYACTHUKOM KITMEHTY B pamkax okasaHus YHYACTHUKY ycnyru «MHdocepsnc FAKTURA.RU».

Onepatop COTOBOW CBA3U (nanee — «OCC») — onepaTop paanoTenedOHHO NOABUKHOI CBS3M.

YKYPHAIT CEPBUCA — anekTpoHHbIN XypHan ydeTa, ncnons3yemoin B CEPBUCE 1 npegHasHayYeHHbIN
AN HenpepbIBHOW perncrpaumm B aBTOMaTUYeCcKom pexunme genctemn, cosepuaemoix KITMEHTAMU B
CEPBWCE, Bcex JJIEKTPOHHbIX OOKYMEHTOB un MNMPOCTbIX SNIEKTPOHHbIX OOKYMEHTOB,
o6meH koTopbiMu ocyuecTtenseTca mexagy YYACTHUKOM n KNMMEHTOM B pamkax CEPBUCA, B Tom
yncne: ABTOPUSALNN KIIMEHTA, cosgavna wn otnpaekm [MPOCTOIMO 3[l, noatBepxaeHus
MPOCTOINO 3O / rpynnel MPOCTbIX 34 PA30BbIM CEKPETHbLIM T[MAPONEM, cosgaHus,
noanucanua ANEKTPOHHOW NOAMUCHIO, KON ®HC n otnpaskn SNEKTPOHHOIO JOKYMEHTA,
a Takke VHbIX AeNCTBUIN U CODLITUN.

YKYPHAIN CEPBUCA Bepetca OMNEPATOPOM B paboyem nopsigke HenpepbiBHO, MOCTOSIHHO, B
aBTomaTuyeckom pexume. Popmat XKYPHAJIA CEPBUCA wuckniovaet mogudurkaumio n yganeHue
3anMcen O perncTpupyembix OevWCTBUSX M coBbITUSIX, a Takke BHeceHue 3anucen cnocobamu, He
npegycmoTpeHHbiMn TexHornornen CEPBUCA. Uensmn BepeHusa XXYPHAJIA CEPBUCA saBnstoTcs
BbISIBNIEHNE CUTYaLWA, CBA3AHHbIX C HECAaHKLUNOHNPOBAHHBIMU OENCTBUAMU, MOHUTOPUHT COObITUI ANnd
OCYLLECTBMNEHUS KOHTPONS, pa3peLleHme CMopHbIX Y KOHMNNKTHBIX CUTyauui, CBSA3aHHbIX ¢ paboTon B
CEPBWCE.

CTOPOHbI npusHatoT wuHpopmauumio, cogepxauwytocs B KYPHAJIE CEPBUCA, pnoctoBepHou w
cnyxatien ocHoBaHueM ans pa3bopoB CMOPHbLIX BOMPOCOB.

JlInueHsusa «CeeTodop» — NpaBo UCMONb30BaHUSA PyHKUMOHANbLHOro Mmoayns «Ceetodop» nporpaMmmebl
ana 3BM «KoHTyp-®okyc» Ha yCnoBUsiX NPOCTON (HEUCKIOYUTENBHON) NULIEH3UKW, NpeAocTaBnseMoe
OMNEPATOPOM YYACTHUKAM B obbeme n Ha ycnoBusix, onpegeneHHbix B lMpunoxeHun Ne 10 k
MPABWJIAM n B Tapudax CEPBUCA.

CANT OMEPATOPA — 06wuii TepMUH AN 0603HaYeHnst Be6-caiiToB B ceTn VIHTepHET, NCronb3yembix
ansa pasmellerHnss nHcgopmaumm o CEPBUCE (www.faktura.ru) n nyénukauyum NMPABUIT CEPBUCA
(https://bank.faktura.ru)

LEHTP MOOOEPXKWN — paspen canmta B cetu WHTepHeT https://bank.faktura.ru, mcnonbayemsin
OMNEPATOPOM pgns pasmelyeHus nigopmauum o CEPBUCE, npegHasHaveHHon ana YYACTHWKOB
CEPBUNCA. Nudopmauusa B LEHTPE NOAOEPKKW pasmelleHa B aBTOPU3OBAHHON 30HE.
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1.8.41.

1.8.42.

1.8.43.

1.8.44.

1.9.

1.10.

1.11.

1.12.

CUCTEMA «'OPQO[» — ®epepanbvHas Cuctema coopa n obpaboTkm nnatexen «lopoa» (opraHmMsaTop
— 3A0 «BbnnnuHroBbIn LLEHTP») — KOpNopaTMBHas MHAOPMaLMOHHAsi cucTeMa, npeacraengaowas cobomn
efnHoe MH(MOPMaLMOHHOE NPOCTPaHCTBO, NpeaHa3HavYeHHoe Ansa obecnevyeHnss MHpOpPMaLNOHHOTO 1
TEXHOJI0rM4YecKoro B3ammoaencTemsa mexay ydactHmkamum CUCTEMbI «TOPO[L» (canT B ceTu MHTEpHeT
www.kvartplata.ru). Mpasuna o6mena MHOOPMALMEW mexxay CEPBUCOM n CUCTEMOW «TOPO»
nanoxeHol B lMpunoxeHnn Ne 11 k MNMPABWUIIAM. TMpunoxenne Ne 11 k NMPABUINAM CEPBWCA
pa3mewyaetcsa ONMEPATOPOM B LLEHTPE NOOOEP>XXKA.

TCIl — TOproBo-cepBuUCHOE nNpeanpuatve, NpuHUMatoLllee K onnate 3a ToBapbl (paboTbl, ycnyru)
nnaTexHble KapThbl.

CK3WM — cpenctBa kpuntorpacdumyeckon 3awmtbl nHpopmaumm, kak onpegeneHo B [Npasunax KNC
«BeSafe».

PernamenTt conpoBoxaeHus CEPBUCA — PernameHt conpoBoxaenns CEPBUCA «FAKTURA.RUy,
pa3meLlleHHbIn ONEPATOPOM B LUEHTPE MOOAEPKKA.

CTOPOH-bI Bnpaee ncnonb3oBatb MHpopmaumo o pakte npucoegmHeHna YHACTHUKOB k yyacTtuto B
pabote CEPBUCA Ha ycnoeusax NMPABUIT CEPBNCA B CBOMX MapKETUHIOBbLIX U pPeKlaMHbIX Lensx
(kpoMe pasMelLeHNst MHpOPMaLMKN B PeKMaMHbIX Liensix B ceTn MIHTepHeT), Ans 4ero npegoctaBnsioT
APpYyr [Opyry npaBO WCMONb30BaTb WX (UPMEHHblIE HAMMEHOBAHWUs, JOrOTUMbI, KOMMEpPYECKMEe
0603Ha4YeHUsi, TOBapHble 3HaKW/3HAKM OBOCNYXMBaHUS B CBOUX MAPKETUHIOBLIX W pPeKnaMHbIX
MaTepuanax, npe3eHTauusix.

lMpaBo ucnonb3oBaHWs TOBapHOro 3Haka, 3Haka obcnyxuBaHus B pamkax NPABWUIT He sasnsetcs
NpegocTaBneHNeM FMUUEH3MM Ha yKa3aHHbI  TOBapHbIM  3HAK, 3HaK O6CnyXuBaHUA U He
npegycmaTtpuBaeT OTAeNbHOW ynnaTbl NMMLEH3MOHHOrO BO3HarpaXKaeHus 3a aTo.

OtHoweHns YYACTHUKA c KIIMEHTAMW, cBsizaHHble ¢ ucnonb3oBaHnem CEPBUCA, a Takke
B3aMMHble npaBa, 00si3aHHOCTM U oTBeTcTBeHHOCTb YUACTHUKA u KIIMEHTA onpegenstoTcs
aorosopamu, 3akntodaembimn mexagy YHYACTHUKOM n KITMEHTAMW, nonoXeHnst KOTOpbIX HE AOMMKHbI
npoTtusopeunTtb ycrnosusm NMPABUII.

B pamkax CEPBVCA OIMNEPATOP npegoctaensaet YHACTHUKY goctyn yepes ceTb VIHTEPHET K:
- Beb-npunoxeHuto «MHTepHeT-6aHk F.Businessy;

- Beb-npunoxeHuto «MHTepHeT-6aHk F.Balancey;

- APM «OT14eTbl»;

- APM «AgMnHuUcTpaTop».

Hoctyn k Be6-npunoxeHmam «MHTepHeT-6aHk F.Business» n «MHTepHeT-6aHk F.Balance» onsa pabotbl
YUYACTHUKA un KIIMEHTOB B CEPBWCE npepoctanaetca OINEPATOPOM YYACTHUKY
ucknountTensHo npu ucnonb3oBaHum YYACTHUKOM npuHagnexaiiero emy AOMEHHOr0O WMEHW B
KayecTBe TOYKM Bxoda ANA yKal3aHHbIX Beb-npunoxeHun un genctsytowero TLS-cepTudmkara
YUACTHUKA, BblAaHHOrO JOBEPEHHBbIM LIEHTPOM cepTuduKaumMm AN yKasaHHOro LOMEHHOro MMeEHU
YYACTHUKA, n ncknioumtenbHO C NOAAEPXKKOM An3alniHa MHTepderica Beb-npunoxeHnn «HTepHeT-
0aHk F.Business» un «MHTepHeT-0aHk F.Balance» c yuetom dpmpmeHHoro ctunsg YYACTHUKA.

CtopoHbl npusHatoT, 4to APM «OTtyeTtbl» (gocTtynHein YHYACTHUKAM B cetn UHTepHeT no agpecy
https://bank.faktura.ru) ABNs€TCA OCHOBHBLIM UCTOYHMKOM MHGOPMALIMKN B YACTW:

- otyeToB no ycnyre «MHdocepsnc FAKTURA.RU»;
- ot4yeToB BesonacHocTn no ycnyre «MHTepHeT-6aHk FAKTURA.RU».

OlMNEPATOP npenocTtaBnseT yka3aHHbIe BbllLe AaHHble Ha OcHoBaHUK 3anpoca YYACTHUKA Tonbko B
cnyyae, ecrim YYACTHUK He vMeeT BO3MOXHOCTM CaMOCTOSATENbHO MONMyyYnTb AaHHble M3 APM
«OT1yeTbI».

3anpoc o npepocTtaBneHun oTveta no ycnyre «WHopocepsuc FAKTURA.RU» odopmnsaeTtca
YYACTHMKOM B cneaytollem nopsake:

e 1nmbo B aNeKTpoHHOM chopme B cooTBeTCcTBUM ¢ PernameHtom conposoxaeHnss CEPBUCA. Tpu
aToM 3anpoc nognuceisaetca Il pabotHnka YYACTHUKA ¢ CEPTUOUKATOM c ponbto «Odumuep
b6esonacHocTuy wunum «lonyyatens ot4yeToB», wnu «llonyyatens otyeToB. [lpocmoTp
HEMaCKMPOBaHHbIX CO0OLeHnn» cornacHo tepmuHonorum Mpunoxenusa Ne 4 k MPABUNAM, un
Hanpasnsietcs ONEPATOPY B cootBetcTBUM ¢ PernameHTtom conposoxaeHns CEPBUCA,

e nMbBO B NPOCTON NNCbMEHHON hopme Ha BymaxkHOM HocuTerne. Mpu 3ToM 3anpoc nognucbiBaeTcs
COBGCTBEHHOPYYHOW NOAMUCBIO ynonHomouveHHoro npepctasutens YYACTHUWKA, ckpennsetcs
neyatbto YHACTHUKA u HanpaBnsieTca no nodtoBomy agpecy ONEPATOPA.
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2.3.
2.4.
2.5.

2.6.

3.1
3.1.1

3anpoc o npepocTtaBneHun otyeta 6esonacHoctn no ycnyre «UHTepHeT-6aHk FAKTURA.RU»
ogopmnisietcs YYACTHNKOM B cnegytowem nopsigke:

e nMbo B 3MEKTPOHHON hopme B cooTBeTCTBUM ¢ PernameHtom conposoxaeHnss CEPBUCA. Mpun
aTom 3anpoc nognuceisaetcs Il paboTHuka YHACTHUKA ¢ CEPTUDPUKATOM c ponbto «Odpuuep
BesonacHocTuy» cornacHo TepmuHonorun [NpunoxeHua Ned k MPABUIIAM, n HanpaBnsaetcs
OMNEPATOPY B cootBeTcTBUM C PernameHTom conpooxaerHns CEPBUCA,

e nMbBO B NPOCTON NNCbMEHHON hopme Ha BymaxkHOM HocuTene. [pu aTom 3anpoc NoanuceiBaeTcs
COOCTBEHHOPYYHOW Noanuchbio ynonHomodeHHoro npeacTtasButens YYACTHUKA, ckpennsietcs
neyatbto YHACTHUKA n HanpaensieTca no noutoBoMy agpecy ONEPATOPA.

Tapudi CEPBUCA

Pasvep BosHarpaxgeHun OFEPATOPA wn nopsgok ux ynnatel YYACTHUKAMW onpepensiotcs
OMNEPATOPOM B Tapudax CEPBUCA (lMpunoxenne Ne 1 k TNMPABWUJIAM). B psge cnydaes,
cneumanbHo oroBopeHHbix NMPABUNAMU u (unu) CornaweHvem, pasmep BO3HarpaXXaeHum 1 nopsiaok
UX ynnaTtbl MOryT ycTaHaBnmBaTbcs CornawieHmem.

Tapudbl CEPBUNCA pasmewsatotca ONEPATOPOM B LLEHTPE MNOOOEPXXKWN.

Tapudbl CEPBUCA asnaoTca HeoTbemnemon Yacteto NPABUII.

Tapudbl CEPBUCA apnsoTcsa koHpmaeHUmnansHon nHpopmaumen.

OMNEPATOP umeeT npaBo B 0AHOCTOPOHHEM MOpsiake BHOCUTL nameHeHust B Tapudsl CEPBUCA.

OlMNEPATOP pasmeluaet HoByto pegakuunio Tapudgos CEPBUCA 8 LLEHTPE MNMOOOEPXKWN He meHee
yeMm 3a 14 (HeTblpHagLaTb) KaneHaapHbIX HEN OO €€ BCTYNMEHUS B CUIy.

B cnyuae, korga uameHeHne Tapudos CEPBNCA Bbl3BaHO M3MEHEHWEM CTOMMOCTM OKa3aHWsl ycryr
naptHepoB OMNEPATOPA, B Tom yncne OCC, VHTepHeT-nNpoBangepoB, NpoYnx onepaTtopoB CBA3U U
TENeKOMMYHUKALUMOHHbBIX KOMMaHUW, a Takke B Cnydae M3MEHEeHWs Kypca BamnioTbl, YCTaHOBMEHHOro
Bankom Poccun, ecnm ato npmBoguT K pocTy pybrnesoro skemBaneHTa pacxogos OMEPATOPA Ha
onnaty ycnyr naptHepos OMNEPATOPA, OMNEPATOP BnpaBse pa3mecTuTb HOBYIO pegakumio Tapudos
CEPBUCA B UEHTPE MNOAOEPXXKW He meHee 4vem 3a 5 ([1aTb) kaneHgapHbIX AHENW OO OHS UX
BCTynneHuns B cuny. ameHenuns B Tapudsl CEPBUCA, Bbi3BaHHOE M3MEHEHMEM CTOMMOCTU OKa3aHus
ycnyr napTHepoB OMNEPATOPA, MOXeT kacaTbCsl HE TONbKO M3MEHEHUS pa3mepa BO3HarpaxaeHus, Ho
1 MPUHLMNOB TapuduKaLmm B LEeSIoMm.

B uensax onepatuBHoro uHdopmupoBaHus YYACTHWKOB OIEPATOP BnpaBe, HO He 00s3aH,
pononHutenbHo yeBegomnate YYACTHUKOB o BHeceHun usmeHeHnuint B Tapudel CEPBUCA no
3NEKTPOHHOW noyTe No agpecaMm 3SMNEeKTPOHHOW NoyThbl, ykasdaHHbIM YYACTHUKOM B 3asasneHum,
cocTaBneHHoM no opme, onpegeneHHon B [punoxeHun Ne3 «k  TPABUITIAM, nub6o
3apeructpmpoBaHHbiM OMNEPATOPOM Ha oOCHOBaHWM 3anpocoB Ha perucTpauuio KOHTakToB MO
WHOPMALMOHHBIM  paccbifikam, nonyydeHHblx oT YYACTHWKA B cootBetctBuM ¢ PernameHTom
conpoBoxaeHus CEPBUCA.

B cnyyae Hecornacus YYACTHUKA ¢ HoBon pegakumen Tapudgos CEPBUCA YYACTHUK nssewwaet
OIMNEPATOPA o npekpaiteHumn padotsl B CEPBUVCE 1 oTkase ot CornalueHus 4o MOMEHTa BCTYNNEHUS
B cuny Hosow pedakuun Tapudgos CEPBUCA nytem HanpaBneHus yBegoMIeHMs NO NOYTOBOMY agpecy
OlNEPATOPA, ykazaHHomMy B CornatueHuu.

He HnanpaBneHve YYACTHUKOM Takoro ysepomneHus OMEPATOPY B ykasaHHOM nopsgke [0
MOMeHTa BCTynneHus B cuny Hoson pepakuun Tapudos CEPBUCA osHauaet, yto YYACTHUK
cornaceH ¢ HoBow pegakumen Tapugos CEPBUCA 1 0653yeTca nx cobniogats.

B cnyyae HanpaeneHuns YYACTHUKOM B ykazaHHOM nopsiake ysegomreHus ONEPATOPY no momeHTa
BCTynneHnsa B cuny Hoson pepakuum Tapucos CEPBUCA, CornaweHune cumMtaeTcsl pacTOprHyTbIM
YYACTHUKOM B opgHocTopoHHem nopsigke u  ydactme YYACTHUMKA B pabote CEPBUCA
npekpaweHHbIM C AaTbl BCTYNneHus B cuny HoBou pegakumn Tapudgos CEPBUCA. Ob6sasartenscrBa
YYACTHUKA no onnate Bo3HarpaxgeHui OMNEPATOPA, HeyCTOMKM M WHOW 3a[0IDKEHHOCTM MO
CornawueHuto, BO3HMKLLINE OO MOMEHTa pacTtopxeHus CornallueHusi, NpekpaLwarTcs Nocne nx nosiHoro
ncnonHenns YYACTHUKOM.

MpaBa n o6s3aHHocTM YYACTHUKOB npu pa6ote c CEPBUCOM
NMpaBa YYACTHUKOB
Wcnonbaoeate CEPBUC ans opranmsauum obmeHa MHOOPMALIMEN ¢ KMMEHTAMU;
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3.1.2

3.1.3

3.14

3.15

3.1.6

3.1.7

3.1.8

Mpuenekate KIIMEHTOB gnst padotel B CEPBUCE Ha ycnoBusix, He npotmnopevaimx NMPABUTTAM, 1
nponseoauTb x AKKPEOUTALINKO B CEPBUCE;

CamocTtoATenbHO onpedensTs MOPSAOK U ycrnoBust (B TOM 4uUCre pas3mepbl BO3HArpaXkaeHWw,
ynnaunBaembix KIMEHTAMW  YUYACTHWKY) ocywectenenns obmeHa WHOOPMALIMEN ¢
KNMMEHTAMMU ¢ ncnonesosaHnem CEPBUCA, He npoTtuBopeyalyme ycnosusm NPABUIT CEPBUCA u
Mpasun KNC «BeSafex;

VMicnonb3oBaTb OYHKUMOHAN NOACUMCTEMbI KOHTPONSA MMaTeXHbIX MNOPYyYeHUn u NMMUTOB. HacTpoika
yHKUMOHANa MOACUCTEMbl KOHTPOMS MMATEeXHbIX MOPYYEHUA U  NMMUTOB  OCYLLECTBMSETCH
OMNEPATOPOM Ha ocHoBaHun 3asBneHns YYACTHUKA. 3assnenune odopmnsetca YYHACTHUKOM no
dopme, onpeaeneHHon B NMpunoxeHun Ne 5 k MPABUJIAM,

e  nMbBO B NPOCTOMN NMCbMEHHON chopMe Ha ByMaykHOM HocuTene, moanunceiBaeTcs CO6CTBEHHOPYYHON
noanucblo ynonHomouveHHoro npeactasutena YYACTHUMKA u HanpaBnsetcd no nNoYTOBOMY
agpecy OMNEPATOPA,

e nnbo B 3INEKTpOHHOW dopme B cooTBeTcTBUM C PernameHTom conpooxaeHus CEPBUCA wu
nognucbiBaetca Ol pabotHnka YHACTHUKA ¢ CEPTUDGUKATOM c ponbto « OTBETCTBEHHOE NULLO
no HacTporKamy.

CamocTosATeNnbHO NPUHATL pelueHne o6 oTkase KIMUMEHTY B obmene MHOOPMALIMEW, B cnydae
noao3peHuns B dhakte HecaHKLUMOHUPOBaHHOro goctyna k CEPBUCY 3noymbllneHHUKaMu;

B nio6oe Bpemsi B 0AHOCTOPOHHEM BHECYAEOHOM NOpsAAKe NPUHATE PeELLEHNE O NPeKpaLLeHM y4acTms
B pabote CEPBUNCA un otkasatbcsa oT CornaweHusi, ypegomme ONEPATOPA He meHee 4yem 3a 90
(deBsiHOCTO) KameHOapHbIX OHEW 00 npekpalleHus ydactua B pabote CEPBWCA un pactopxeHus
Cornawenusi. YeegomneHue coctaensietca YYACTHWMKOM B npocto nucbMeHHon ¢opme Ha
OymaxxHOM  HocuTene, MoAMNMUCbIBAaeTCcs  COOCTBEHHOPYYHOW  MOAMWUCBID  YMOSTHOMOYEHHOTO
npeactasutens YYACTHUKA un Hanpasnsetca YYACTHWKOM no noutoBomy agpecy OMNEPATOPA.
Yyactne YHACTHUKA B pabote CEPBUCA npekpalwiaetca n CornalueHne cyntaeTcsa pacToprHyTbiM
no ucredenmn 90 ([deBsHOCTA) kaneHOapHbIX OHEW, UCYMCMSIEMbIX CO AHS, Cnegylwero 3a OHEM
nonyyeHus ysegomneHus ONEPATOPOM, nubo no ucteveHmm 6onee gnutenbHOro Cpoka, ecnm Takon
Oynet vykasaH B yBegomneHun. O6szatensctBa YYACTHWKA no onnate BO3HarpaxgeHuin
OMNEPATOPA, HeyCcTOMKM W WHOW 3ad0SbkeHHOCTM no CornaweHuto, BO3HMKILME [0 MOMEHTa
pacTopxeHunsi CornalueHusi, npekpatlarTcst nocne ux nonHoro ucnonHeHns YYACTHUKOM.

B ntoboe BpeMs oTknounTb Bce nnbo vactb yenyr CEPBUCA 13 nepeyHs, ykasaHHoro B [punoxeHun
Ne 3 k MPABUJIAM, HanpaBsue OMNEPATOPY 3asBneHue, coctaBneHHoe no oopme, onpeaeneHHon B
Mpunoxennn Ne3d k MPABUJTAM. 3asasneHue odopmnseTtca u Hanpasnsetca YYACTHUKOM B
cnepywoLlem nopsigke:

e nnbO cocTaBneHHasi B NPOCTON NUCbMEHHOW ¢hopme, nognucaHHas co6CTBEHHOPYYHOW MOAMMUCHI0
ynonHomouyeHHoro npeacTtasutens YYACTHUKA Ha GymakHOM HOcuTene no moyYTOBOMY adpecy
OlNEPATOPA,

e 1MbO B anekTpoHHoW dopme, noanucaHHas Al pabotHuka YYACTHUKA ¢ CEPTUPUKATOM c
ponbio «OTBETCTBEHHOE NULIO MO HACTpPoOWKamM», B COOTBETCTBUM C PernameHTOM CONpoOBOXAEHMS
CEPBUCA.

OlMNEPATOP oTkntoyaeT ycnyry u npekpawlaeTt eé okasaHue:

e nubo B TeuveHme 3 (Tpex) paboumx gHen co aHA nonyydeHns oT YYACTHUKA 3asasneHuns Ha
OTKINOYEHME ycnyrn B cooTBeTcTBUM ¢ PernamenTtom conpoBoxaeHua CEPBUCA, ecnn B 3asBneHumn
He ykasaHa faTa OTKMYeHUs yCryru,

e 1nunbo c patbl, ykasaHHon B 3asaBneHun YYACTHUKA, Ho B noboM crnyvyae He paHee ucTeveHust 3
(Tpex) pabounx gHen, ncumcnsembix co aHsa nonyyveHms ONMEPATOPOM 3aseneHus.

B nwboe Bpems nopgkntounte ycnyru CEPBUCA, B oTHoweHun koTtopbix B TMPABUJITAX npsmo
onpegerneHo, 4Yto noakntodeHne YHACTHUKY cooTeeTcTBYIOLLEN YCNYrY MPOM3BOAUTCH HA OCHOBAHUMU
3asiBrieHns, CocTaBneHHoro no popme, onpeaeneHHon B MpunoxexHnn Ne 3 k NMPABUJIAM.

3asiBneHune ocopmnsetcs u HanpaenseTca YYACTHUKOM B cnegyrouiem nopsigke:

e 1nunbo cocTaBneHHoe B MPOCTOW NMUCbMEHHOW hopme, NoanucaHHoe COBCTBEHHOPYYHOW NOAMUCHID
yrnonHoMmoueHHoro npeactasutens YYACTHUMKA Ha OymaHOM HocuTene mno noyYToBOMY afpecy
OMNEPATOPA,

e nnbO B anekTpoHHOW dopme, nognucaHHoe Al pabotHuka YYACTHUKA ¢ CEPTUPUKATOM c
ponbio «OTBETCTBEHHOE NULIO MO HACTPOWKaM», B COOTBETCTBUM C PernameHTOM CONpOBOXAEHMWS
CEPBUCA.
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3.2.
3.2.1

3.2.2

3.2.3

3.2.4

3.25

3.2.6

3.2.7

OMEPATOP nogknto4vaeT yCcnyry 1 HauMmHaeT eé okasaHue:

e nubo B TeyeHne 3 (Tpex) paboumx AHen co AHsa nonydeHus oT YUACTHUKA 3asaBneHus Ha
noaknoyeHne ycnyrm B cooTBeTcTBUM C PernameHTom conpoBoxaeHus CEPBUCA, ecnn B
3a8BNEHNN He yKka3aHa AaTta NogKnioYeHns yenyru,

e nnbo ¢ patbl, ykasaHHon B 3aseneHnn YYACTHUKA, Ho B niobom crnydyae He paHee uctedeHus 3
(Tpex) paboumx gHen, ncumcnsemoix co aHa nonyyveHnsa ONMEPATOPOM 3assneHus.

O6sa3aHHocTn YYACTHUKOB

YYACTHUK ob6s3aH o3Hakomutbest ¢ cogepxaHvem [MPABUI, NpunoXeHuii K HUM, U MPUHATD UX
yCrnoBust B LENOM B MOpsiake, npeaycMoTpeHHoM CT. 428 [paxpaHckoro kopekca Poccuinckon
depepaumn. Yuactne B pabotre CEPBUWCA Ha ycnoeusx [MPABWJT noateBepxgaeT MNOMHOE WU
©6esycnosHoe cornacne YYACTHUKA ¢ ycnosusmu NMPABWJT.

YYACTHUK 065a3aH perynspHo 3HakoMuTbCAa ¢ MHgopmaumen o pabote CEPBUCA, B Tom uncne co
BceMu BHocuMbIMK B MPABUIIA CEPBUCA usmeHeHnamu, pasmeliaemoit ONEPATOPOM na CAUTE
OlMEPATOPA, a Takxe Hanpasnsiemon Cnyxbon conposoxaeHns CEPBUCA (support@faktura.ru) no
appecy anektpoHHoun noytel YYACTHUKA, ykazanHomy YHYACTHUKOM B 3asBneHun, coctaBneHHOM
no dopme, onpegpeneHHon B [lpunoxeHnn Ne 3 k [PABUINAM, nubo 3apeructpvpoBaHHOMY
OMNEPATOPOM Ha ocHOBaHMM 3anpoCcOB Ha pPerucTpauuid KOHTAKTOB MO  MHAOPMALMOHHbBIM
pacchbinikam, nony4veHHblx oT YHACTHUKA B cooTBeTcTBUM ¢ PernameHTom conpoBoxaeHuss CEPBUCA.

YYACTHWK B uensax ssanmogerictems ¢ ONEPATOPOM o6s3aH:

e obecneuntb nonyvyeHne YYACTHUMKOM wnm ero ynonHOMOYEHHbIM pPaboOTHUKOM  KNOYEBOM
nHgpopmaumm (CEKPETHOIO KIMKOYA n CEPTUPUKATA) B cooTBeTcTBUM C lNMpaBunamu paboThbl
YpocTosepsiowero ueHtpa «AUTHORITY», pa3smeweHHsiMMu B ceTu WHTepHeT Ha cante
www.authority.ru;

e o0becneuntb peructpaumto npas B CEPBUVCE gns CEPTUOUKATOB YYACTHUKA wunu ero
YNOSTHOMOYEHHbLIX PaGOTHMKOB.

OlMNEPATOP ocyuwectensieT peructpaumto/otabie npaB YYACTHUMKA B CEPBUCE Ha ocHoBaHuu
nonydyeHHoro ot YYACTHUKA 3asBneHuss B nopsigke, onpeaeneHHoMm B [lpunoxenun Ne 4
MPABUJIAM.

YUYACTHUK o06s13aH XpaHuUTb MaTepuanbHblii  HocuTenb, cogepxawmn CEKPETHbLIN  KNHOY
YUACTHUKA, B HagexHOM MecTe, WUCKMYawLwWweM [JOoCTyn K HeMy HeyrnonHOMOYEHHbIX Il
noBpeXxaeHne MaTepuanbHOro HocuTens;

YYACTHUK ob6s3aH HemegneHHo yeBegomuTb OFNEPATOPA no 3SnekTpoHHOW novte no agpecy
3NEKTPOHHOW noyTbl support@faktura.ru n odwuuymanbHbIM  NUCBMOM MO  MOYTOBOMY agpecy
OlNEPATOPA B cniyyae:

— BO3HWKHOBEHMS yrpo3bl Ucronb3oBaHus (konupoaHust) CEKPETHbBIX KMKOYEN YYACTHUKA u/vnm
ero KIMMEHTOB, NOIr’MHOB/TTAPOJIEU KITMEHTOB YYACTHWKA HeynonHOMOYEHHbIMU nuuamu;

— yrpo3bl goctyna k CEPBUCY c ncnonb3oeaHnem CEKPETHbIX KIMKOYEN YYACTHUKA n/vnu ero
KNMMEHTOB, NOMMHOB/MAPOJIEN KNIMEHTOB YYACTHWKA HeynonHOMOYEHHbIMW Nuuamu, nnbo
YMOMHOMOYEHHbBIMW NULAaMM B MPOTUBOMPABHbIX LIEeNsx;

— yTepu maTepuanbHOro HOCUTEnNs, coaepxallero CEKPETHbIA KJITHOY YYACTHUKA wwvnu ero
KIMMNEHTA,;

—  W3MEHeHWs Kpyra NnuL, MMeoLLMX NpaBo Ha ucnonb3oeaHme CEKPETHbLIX KITKOYEW YYACTHUKA
n/vnn ero KIMMEHTOB nyTem HanpaBneHus 3asBneHus No oopme, ycTaHoBNeHHON [punoxeHnem
Ne4 k MPABUNAM,;

— komnpomeTaumm CEKPETHOIO KIMKOYA YYACTHUKA w/vnn ero KITMEHTOB nytem HanpasneHus
yBefoMneHns no gopme, yctaHosneHHou MNpunoxennem Ne7 k NMPABUTTAM,;

— 06HapyxeHus owmnbok B pabote CEPBVCA, B TOM 4Yucne BO3HMKAIOLWMX B CBSA3M C MOMbITKAMM
HapyLleHns NHPOPMaLMOHHON 6e3onacHoOCTY;

— un3meHeHus peksnsmtoB YHACTHUKA, koHTakTHON uHdopmaunm YHACTHUKA 1 ynonmHOMOYEHHbIX
nmy YHYACTHUKA, ocywectenstowmnx szammogenctamne ¢ ONMEPATOPOM B pamkax CEPBUCA.

YYACTHUK obsi3aH CBOEBpPEMEHHO M B MOMHOM OObEMe OCyLeCTBMATb ONMaTty BO3HarpaKaeHUsi
OlMNEPATOPA, npegycmoTtpeHHoro Tapudamu CEPBUCA,;

YYACTHUK o06szaH obecneunBate pabotocnocobHocts 10 CEPBUCA, ycTaHOBRNEHHOro Yy
YYACTHUKA. CeegeHuss o pekoMeHOoBaHHOM KOHGUrypauun obopyaoBaHus gnsi paboyero mecrta
npueeaeHsl B LLEHTPE MOOOEPXXKW. Mpu moaepHu3saumm TexHonorin pabotel CEPBUCA BO3MOXHBbI
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3.2.8

3.2.9

3.2.10

3.2.11

3.2.12

3.2.13

3.2.14

3.2.15

n3MeHeHns1 TpeboBaHu K koHdurypauumn pabovero mecta. YYACTHUMK nprnobpeTtaeT orpaHnyeHHbIe
npaea Ha wucnonb3oBaHne [10 CEPBWUCA, cogepxawee CK3W, Ha ycnoBusix npocTon
(HeunckntounTenosHomn) nuueHsun y 3A0 «LILIC» (onepatopa KMC «BeSafe») cornacHo lNMpasunam KNC
«BeSafe».

YUYACTHUK o06s3aH posogute go KIMMEHTOB wuHopmaumio 06 opraHusauMoHHbIX  Mepax,
HeobxoamMMmbix Ana obecneyeHna GesonacHow paboTel B CEPBUCE Ha yctpoinctee KIMEHTA,
ykasaHHble B MpunoxeHun Ne 9 k NMPABUJIAM;

YUYACTHUK obsa3aH peructpupoBate B CEPBUCE dakT 3aknoyeHns unu npekpailieHus gorosopa
KINMEHTA ¢ YYACTHWMKOM Ha ocyuwecteneHne obmera WMHOOPMALMEN ¢ ucnonb3osaHuem
CEPBUCA. TMpun AKKPEOWTAUMWN KIIMEHTA B CEPBWCE, BAHK Hanpaensier OMNEPATOPY
yBegomnenue B Buge 34 06 MHOOPMALMA, k kotopon KITMEHT, ynonHomo4deHHble nuua KIMEHTA
(Mpn  HanmuumMmM) uUMmerT JocTyn C  ucnonb3oBaHuMeM  cooTtBeTcTBytowlero CEKPETHOIO
KIMFOYA/TMOTIMHA/KITHKOYA K3 ®HC, a Takvke o HOMEPE MOBWUJIbHOIO TEJIE®OHA KITMEHTA.

YYACTHUK 0653aH HemeaneHHO BHOCUTb M3MeHeHus B nHdopmaumto o KITMEHTE, ynonHOMOYEHHbIX
nmuax KINMWMEHTA (npu Hanuuum), CEPTUOUKATE/KBAITMONLIMPOBAHHOM CEPTUOUNKATE KOOIl
POHC/HOMEPE MOBUITbHOIO TEJIE®OHA KITMEHTA (npu Hanuyumn), BHECEHHYO NpU permctpaumm
KITMEHTA B CEPBWCE, npu npegoctasneHun KITMEHTOM BAHKY cooTBeTCTBYHOLNX AOKYMEHTOB U
WHopmaLuu;

YYACTHUK o65a3aH BcTynuTb ¢ KIIMEHTOM B goroBopHble OTHOLWeEHMS, no3sonsowme YHYACTHUKY
okasbiBaTb KIIMEHTY ycnyrm ¢ ucnonb3osaHnem CEPBUCA Ha ycnosusix, He npoTuMBOpevalimx
MPABUJTAM. Mo ycmotpeHuto BAHKA 310 MmoxeT 6biTb AoroBop 6aHKOBCKOro cyeTta, AONOMHMTENbHOe
cornalieHve K gorosopy 6aHKOBCKOro cyeTa nmbo MHOM JOroBop.

YYACTHUK o0653aH camocTosiTeNnbHO  mnonyd4aTb BCe  HeobOXoaumble U YCTaAHOBMEHHbIE
3akoHoaaTenbCTBOM cornacua un paspewenus ot KIMMEHTOB ana nepegaun YYACTHUKOM
MHOOPMALIMW (B Tom uncne SMS-COOBLLEHNW, PUSH-COOBLLEHUW, E-MAIL-COOBLLEHWN)
KNMMEHTAM npu obcnyxmeannn YHYACTHUKA B pamkax CEPBUCA; ansa nonydvenus KIMIMEHTAMU
SMS-COOBLWEHNN ¢ MHOAMBUAOYAJIbHOIO TEKCTOBOIO HOMEPA nun6o ¢ TEKCTOBOro Homepa
«Faktura.ru»; agna Bo3moxHocTn pabotel Ha ycrnosusx MPABWUJT CEPBUWCA u npepoctaBneHus
OMNEPATOPY wu TEXHONOIMMYECKMM TMNAPTHEPAM WHO®OPMAUWMWN, Heobxogumon ans
BbINOMHeHNst obasaTenscTs, npegycMoTpeHHbix NPABUINTAMW n CornaweHnem.

YYACTHUWK 065a3aH npegoctaButb ONEPATOPY gomeHHoe ums, npuHagnexawee YYACTHUKY, ana
UCMNOMb30BaHNs B KavyecTBe TOuYkM Bxoga And Beb-npunoxeHun «WHTepHeT-6aHk F.Business» u
«UHTepHeT-6aHk F.Balance» ans pab6otel YHYACTHUKA un KIIMEHTOB B CEPBUCE, a Takke
obecneuntb Hanuuue pencreyowero TLS-ceptudmkata YYACTHWKA, BelgaHHOMO  [OBEPEHHBLIM
LeHTPOM cepTudumkaumu, onsa ykasaHHoro foMmeHHoro nmeHn YHYACTHUKA.

Mpu nNpekpalleHnn gencTens nnu pactopkeHun CornaweHus no nwbomMy ocHoBaHMIO, 06a3aTenbCTBa
YUYACTHUKA no onnate BosHarpaxgeHui OMNEPATOPA, HeyCTOMKM M WHOW 3a00IDKEHHOCTM MO
CornaweHuto, BO3HMKLIME OO MOMEHTa MpekpalleHus OencTBus uUnu pactopxeHust CornawleHus,
COXPaHST CBO cuny Ao ux nonHoro ncnonHeHns YYACTHUKOM.

TEXHONOMMYECKNW NMAPTHEP o6s3yeTcs:

3.2.15.1 B pamkax 3aknoyeHHblx ¢ YYACTHWMKOM poroeopoB npegoctaenate B CEPBUC
MHOOPMALMIO, Heobxogumyto ans  wuHdopmuposavus YYACTHUKOM KIMEHTOB
YYACTHUKA B pamkax ycnyrn «MWHTepHeT-6aHk FAKTURA.RU» (ecnn pgaHHasa ycnyra
okasbiBaetcs YHACTHUWIKY) n okasaHna YHACTHUKY gpyrux ycnyr, a Takke hopMUpoBaHus
SMS-COOBLWEHNA n PUSH-COOBLWEHNA ana KNMEHTOB YYACTHUKA, B ob6beme,
ykazaHHomM YYACTHUWKOM B 3asBke npu onpegeneHun copmata SMS-COOBLWEHUA.
dopma 3aaBkm pasmelwieHa B LUEHTPE NMOOOEPXKN. MHOOPMALMA npepoctaBnsietcs
TEXHONOIMMYECKMM NAPTHEPOM nyTteM aBTOMaTUYECKOro 3aLLMLLEHHOrO 0BMeHa Mexay
TEXHOJNIOMMYECKUM MAPTHEPOM n ONEPATOPOM.

3.2.15.2 B pamkax 3akntoyeHHblx ¢ YHACTHUMKOM porosopos npepoctanate B CEPBUC uHyo
MHOOPMALMUIO, Heobxogumyto ansi okazaHusa ONEPATOPOM ycnyr YYACTHUKY B pamkax
CEPBUWCA w/unu obecneyeHunsa TexHorornveckoro saummogenicteusa mexgy CEPBVCOM u
TEXHONOI'MYECKM MAPTHEPOM;

3.2.15.3 O6ecneuntb nonydyeHve ot ONMEPATOPA NHOOPMALMWW, Heobxognmonm Onsi okasaHus
yenyr YYHACTHUKY vnun ocywecTteneHnst nHoro B3anmmogencteauns ¢ YHACTHMKOM B pamkax
O0roBopoB, 3akrntodeHHbIX Mexagy YYACTHUKOM n TEXHOJTOM’MYECKUM NAPTHEPOM,;

3.2.15.4 TlapaHtnpoBatb, 410 BCA WMHPOPMALMA, nepepaBaemas TEXHOJIOTMYECKUM
MAPTHEPOM B CEPBWC, nonyyeHa vM Ha OCHOBaHUM [OENCTBYOLUMX [OOrOBOPHbIX
oTHoweHun ¢ YHACTHUKOM.
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3.3.
3.3.1.

3.3.2.

3.3.3.

3.3.4.

NMpasa ONEPATOPA

B ogHocTOpoHHEM nopsake BHocuUTb uameHeHnsa B NMPABUJIA, a Takke otaenbHO B [NpunoxeHuna K
MPABWJTAM, pa3smelleHHbiM B LIEHTPE NMOOOEPXKKWA.

OlMNEPATOP pa3smewaet HoByt pegakuutio NMPABUIT Ha Beb6-canite B cetn WHTepHeT no agpecy
https://bank.faktura.ru He meHee yem 3a 14 (MeTbipHaaLUaTh) KaneHaapHbIX AHEW A0 BCTYNNEHUs B CUny
HoBow pegakuun NMPABUIJT.

B cnyvasx, korga lNMpunoxexne k NPABUITIAM pasmewero B LUEHTPE MNOAOEPXXKW, ecnu nHoe He
ycTaHoBneHo B cooTBeTtcTBytowem [lpunoxeHnn «k T[PABUINIAM, OFMEPATOP yeegomnset
YUYACTHUKOB 06 uameHeHun [NpunoxeHusa nytem pasmMelleHuss HoBoW pedakuuun [punoxeHus B
LEHTPE NMOOOEPXKWN He meHee Yem 3a 14 (MeTbipHagLaTb) KaneHaapHbIX AHEN OO €€ BCTYNMeHNs B
cuny.

B uensx onepatuBHoOro uHdgopmupoBaHus OIMNEPATOP BnpaBe, HO He 00si3aH, OOMOSIHUTENBHO
yBegomnate YYACTHUKOB o BHeceHun nameHeHuin B NMPABUIIA n Mpunoxexus k NMPABUJTAM no
3NEKTPOHHOM MoYTe MO agpecaMm SMNEeKTPOHHOM nouThl, ykaszaHHbiIM YYACTHUKOM B 3asBneHuwm,
cocTaBneHHoMm no dopme, onpegeneHHon B [punoxeHun Ne3 «k  TPABUITIAM, numb6o
3apernctpupoBaHHbim ONEPATOPOM Ha OCHOBaHMM 3anpoOCOB Ha Perncrpauuto KOHTaKTOB MO
WH(OPMaLIMOHHBIM  paccbinkam, nonydeHHblx oT YYACTHWKA B cootBetctBUM Cc PernameHTom
conposoxaeHus CEPBUCA.

Jliobbie nameHerus B NMPABUIIA/Mpunoxenune k NMPABUITAM, BHocumblie ONMEPATOPOM, ¢ momeHTa
BCTynneHus B cuny Hoson pegakummn NPABUN/Mpunoxerns k MPABUITAM pacnpocTpaHsaoTes Ha BCex
nuu, npucoeauHmeLUnxcs K MNpaeBunam, B TOM vncne npucoepuHuslumxcsa k NMPABUAJTAM paHee gatbl
BCTyNneHus B cuny HoBou pegakuunm NMPABUI/Mpunoxenns k MPABUJTAM.

B cnyyae Hecornacus YYACTHWKA c Hoson pegakumen NPABUIT CEPBUCA YYACTHUK wmssewaet
OIMNEPATOPA o npekpalieHumn padotsl B CEPBUCE 1 oTkase ot CornatleHust 40 MOMEHTa BCTYNSEHUS
B cuny HoBou pepgakumm [MPABUIT nytem HanpaBneHuss yBegOMMEHMs MO MNOYTOBOMY ajpecy
OlMNEPATOPA, ykasaHHomy B CornaweHnuun. He HanpaenenHne YYACTHWMKOM Takoro yBegoMieHus
OMNEPATOPY go mMomeHTa BCTynfeHust B cuny HoBow pepakuun NMPABUIT B ykazaHHOM nopsigke
o3Havaet cornacue YHYACTHUKA c HoBon pegakumen NPABUII, a Takke npuHAaTUE Bcex 06a3aTensCcTB.,
npegycmoTpeHHbix Takumu MPABUJTAMW. B cnyyvae Hanpasnewus YYACTHWMKOM B ykazaHHOM
nopsigke ysegomnerHus OMNEPATOPY go momeHTa BCTynneHus B cuny HOBoW pegakumm MMPABUII,
CornaweHune cyntaetcs pactoprHyTbim 1 ydactue YYACTHUKA B pabote CEPBUCA npekpalleHHbIM
C paTbl BCTynneHus B cuny HoBom pepakuumm MPABWUII. Ob6gsatensctea YYACTHUKA no onnate
BosHarpaxaeHun ONEPATOPA, HeyCTOMKM M MHOW 3a40MMKeHHOCTM no CornalleHunto, BO3HUKLLINE [0
MOMEHTa pacTtopeHus CornalleHusi, npekpallatTcs nocne ux nonHoro ncrnonHeHna YYACTHUKOM.

Ocobbit nopsigok nameHeHust Tapucgpos CEPBUCA onpeaeneH B pasgene 2 NMPABUIJT.

Oco6bivi nopsaaok nameHeHus Mpunoxexus k MPABUITAM moxeT ObITb ONpeaeneH B COOTBETCTBYHOLLEM
Mpunoxexun k NMPABUJTAM.

OlNEPATOP pasmewaet apxus NNPABWJ1 B LLEHTPE MNMOOAEPXKN.

Mo cBOEMY YyCMOTPEHMIO B paMKax Mep Mo ynpasneHuto HHopMaumMoHHbIMU U (OMHAHCOBLIMU pUCKaMu
B Cryyasix, Korga HenpuHATUE Mep MOXET NoBMeYb BO3HUKHOBEHUE yrpo3bl wratHow pabote CEPBVCA
nmbo BO3HWMKHOBEHME PUCKOB (MMYLLECTBEHHbIX, PEenyTauMOHHbIX, OMEepPauMOHHbIX, WHbIX) Ans
OMNEPATOPA, YYACTHWKOB u (unn) KMIMEHTOB YYACTHWKA OMNEPATOP nmeeT npaBo orpaHnynTb
Ty vnn wuHylo dyHkumoHansHocTe CEPBUMCA  (Bkntouyas, HO He OrpaHuM4MBasiCb: YCTaHOBUTb
pa3oBble/HaKoNUTENbHbIE FIMMUTBI, JIMMUTBI Ha KOMWYECTBO WCMONb30BaHUW, NMMUTBLI Ha nepuog
ucnonb3oBaHud, otnpaska Ha KoHTponb YYACTHUKY no gononHUTEnbHbIM KpUTepusiM (Hanpumep,
npeBblLLEHNe onpeaeneHHon CyMMbl), NOMHoe OTKNIoYeHNe dyHKUMoHarnbHocTn). CeeaeHns o puckax
MoryT ObiTb nonydeHsl OMNEPATOPOM (Bkntoyas, HO He OrpaHuYMBasachb: M3 nogapasgeneHun
nHdopmaunoHHom 6esonacHoct ONMEPATOPA, YHACTHUMKOB, TEXHOJTIOTMYECKNX MAPTHEPOB,
13 Ny6NNYHbIX MCTOYHMKOB).

OMEPATOP yBepomnsieT YHYACTHUKA 06 ycTtaHOBNEHUWM OrpaHuyeHuMin B cooTBeTcTBUM C n. 3.3.2
MPABWJT no anekTpoHHoW noyte. YBegomnenue Hanpasnserca OIMNEPATOPOM no apgpecam
9MNEeKTPOHHOW MouThbl, ykadaHHbiM YYACTHUKOM B 3asBneHun, cocTaBneHHOM Mo dopme,
onpegeneHHon B MpunoxeHun Ne3 k NMPABWUINAM, nnbo sapermuctpupoBaHHbivm ONMEPATOPOM Ha
OCHOBaHWUM 3aMpOCOB Ha PErMcTpaLmio KOHTAKTOB MO WH(OPMALMOHHBIM PacChbifikam, MONyYEHHbIX OT
YYACTHWKA B cooTtBeTCcTBMU C PernameHTom conpoBoxaeHns CEPBUCA.

OrpaHnyeHus, yctaHoBneHHole OMNEPATOPOM B cootBetctBum ¢ n. 3.3.2 MPABWIJI, moryt ObiTb
OTMEHEHBI:
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3.3.5.

3.3.6.

3.3.7.

3.3.8.

3.3.9.

3.3.10.

3.3.11.

3.3.12.

3.3.4.1. OlNEPATOPOM B opgHOCTOpOHHeM mnopsgke no ycmoTtpenuto OMNEPATOPA. O6 otmeHe
orpaHuyeHun ONMEPATOP yeBegomnsier YHACTHUKA B nopsigke, npegycmoTpeHHoMm B M. 3.3.3
MPABUIT;

3.3.4.2. no 3anpocy YYACTHUWKA, nonydeHHomy OMNMEPATOPOM B cootBeTcTBUM C PernameHToMm
conpoBoxaeHus CEPBWUCA. Takon 3anpoc YYACTHUKA pomkeH ObiTb nognucan 3l
pabotHnka YYACTHUKA ¢ CEPTUOUKATOM c ponbto «OTBETCTBEHHOE 5nUUO MO
HaCTpOMKamy.

Pasmectutb Ha CAMTE OMEPATOPA wuHdopmaumo o pabote YYACTHUKA B CEPBUCE ¢
uUcnonb3oBaHNeM  (MUPMEHHOrO  HAVMEHOBaHWS,  KOMMEpYecKoro  0Bo3HayeHus,  TOBapHbIX
3Hakos/3HakoB obcnyxunsaHns YHACTHUKA.

MpuoctaHoBUTL Ha cBoe YycmoTpeHue obenyxumBaHne YYACTHUKA B CEPBUWCE wnn okasanue
otaenbHbix yenyr YYHACTHUKY B cniyyasix:

3.3.6.1. npocpoukn onnatel YYACTHUMKOM BosHarpaxgeHuss OFEPATOPA, ycTaHOBNEHHOro
Tapudamn CEPBUCA u gononHuTenbHbIMK cornawennsamu, 3akntodaemMsimu CTOPOHAMU
k CornaweHuto, 6onee Yem Ha 30 (TpuauaTth) kKaneH4apHbIX OHER;

3.3.6.2. HapyweHus YHYACTHUKOM nonoxenun NMPABUJT n CornalueHnus.

O npuoctaHoBneHun obcnyxmsarnus ONEPATOP ob6s3aH ysegomute YHACTHUKA no cakcy w/unu
apgpecam anektpoHHon noytbl YYACTHWUKA, ykasaHHbim B 3assnedun YYACTHUKA no dopwme,
onpegenenHon lNpunoxeHunem Ne3 k NMPABWUITAM, nnubo 3apeructpupoBaHHbiM OMNEPATOPOM Ha
OCHOBaHWUM 3aMnpoOCOB Ha PErucTpaumio KOHTaKTOB MO UHOPMALMOHHBIM pacChifikaM, NOMyYeHHbIX OT
YYACTHUKA B cootBeTcTBUM ¢ PernameHTom conposoxaeHms CEPBUCA c ykasaHnem npuyuH 3a 3
(Tpw) paboumnx AHA 4O AaTbl TAKOro NpuocTaHoBneHus. NproctaHoBnexHne obcnyxmnsannsa YYACTHUKA
npoussoguTcs npu He yctpaHeHun YYACTHUKOM HapyweHnnii B TeveHne 3 (Tpex) paboumx OHen ¢
MOMEHTa YBEOMIEHMS.

B ogHocTopoHHEM BHecyoebHoM nopsigke npekpatutb ydactme YHYACTHUKA B pabote CEPBUCA n
oTkasaTtbcs oT Cornawenus, ysegomus YHYACTHUKA He meHee yem 3a 90 ([eBAHOCTO) KaneHaapHbIX
AHen go gatbl npekpatleHus ydactnss YHYACTHUKA B pabote CEPBUNCA u pacTtopxeHust CornalleHus.
YBepgomnenue coctaensetca ONNIEPATOPOM B npocTtorn nucbmeHHoM doopme Ha BymaxHOM HocuTene,
noanucbiBaeTcsd Co6CTBEHHOPYYHOW MOAMMCHLIO YNonHOMOYeHHoro npegactasutens OMNEPATOPA u
HanpaenseTca no novtoBomy agpecy YYACTHUKA. Yuactmne YYACTHUKA B pabote CEPBUCA
npekpawaetca n CornaweHve cuntaeTcsa pacToprHyTeiM no ucteveHnn 90 (JessHocTa) kaneHgapHbIX
AHEN, NcYMcrnsiemblx Co AHs, criegyrowlero 3a gHém nonyyenns ysegomnernms YYACTHWKOM, nubo no
nuctedeHmm bonee ANUTENBHOrO CpoKa, ecrnv Takow GypeT ykasaH B yBegomneHun. ObssaTenbcrBa
YUYACTHUKA no onnate BosHarpaxgeHun OMNEPATOPA, HeyCTOMKM U WHOW 3aJ0SMKEHHOCTU Mo
CornaweHuto, BO3HMKLLME OO MOMEHTa pacTopXeHus CornawieHusi, npekpaLlarTcs nocne nx nosiHoro
ucnonHenns YHACTHUKOM.

Mpu ot3biBe y BAHKA nuueH3un Ha ocyulecTBneHne GaHKOBCKUX onepauni, Ha3Ha4YeHUM BPEMEHHOM
agMunHucTpaumm no ynpasneHnto BAHKOM no npuynHam, He CBS3aHHbIM C OT3bIBOM NULUEH3UU, NpU
orpaHunyeHun yyactua BAHKA B nnatexHon cucteme baHka Poccuu, npu BoiseneHun ONMEPATOPOM
B pedarenbHoctn BAHKA dakTtoB/ob6cToaTensctB (NMoboro xapakrepa), CBUOETENbCTBYIOLWMX O
BO3HMKHOBEHUWU/MOBbLILLIEHWN (B TOM yucne NoTEeHLMaNbHOM) YPOBHS pucka
HencnonHeHus/HeHaanexawero  UCMOMHEeHNs BAHKOM  obsasatenscrs, npenycMoTPEeHHbIX
MPABUJTAMU n CornaweHuem, HeceHns ONEPATOPOM duHaHCOBbIX MOTEPb B CBA3M C UCTMIONHEHNEM
06sa3aTensCcTB B pamkax oTHoweHun ¢ BAHKOM, npegycmotpeHHbix NMPABUITAMU u CornalueHuem,
npu HapyweHun/HeucnonHennn ycnosu [MPABWUI, OFNEPATOP BnpaBe HesamennuTernbHO B
OOHOCTOPOHHEM MOpsAaKe npekpatuTb Nnbo orpaHuunTb yvactme BAHKA B pabote CEPBUCA,
Hanpasue BAHKY no dakTty npekpalyeHus/orpaHm4eHms NMCbMeHHOEe yBeJOMIEeHNeE.

C momeHTa npekpawenusa ydactnss BAHKA B pabote CEPBUCA Ha oCHOBaHMM HACTOSILLEr0 MyHKTA,
npekpawaetcs gencreme CornatleHus.

OlMEPATOP BnpaBe no cBoOeEMY YCMOTPEHWIO B NM0O0OI MOMEHT 3aKpbITb onpeaeneHHon ONEPATOPOM
Ha ocHOoBaHuKM TexHonorum GeolP rpynne (gmanasoHy) IP-agpecoB u (nnu) otaensHomy IP-agpecy
OOCTyn K NIo6OMy JOMEHHOMY MMEHW, ABMSIOLLEMYCS TOYKOM BXOAa AN ykadaHHbIx B . 1.11 NPABUII
BeG-npunoxxeHun n (unum) ykasaxHoro B n. 1.8.29 NMPABWI1 MO CEPBUCA anst MOGUnbHbIX YCTPOWCTB.

Mpepoctaenate YYACTHUKAM peknamHble maTtepuansl CEPBVCA Ha ocHOBaHWM JONOMHUTENBHO
3akntovaembix CTOPOHAMMW cornatueHun.

Y4yactBoBaTb B pasbope KoHNUKTHbIX cuTyauun mexagy YYACTHUKAMW n/vnn KNIMEHTAMW nytem
npegocrtaBneHus 3aBepeHHblix konnn dpparmeHToB XYPHAJIA CEPBUCA un konun SJIEKTPOHHbIX
OOKYMEHTOB wn (nnn) NMPOCTbIX 3NIEKTPOHHbLIX OOKYMEHTOB B nopsiake, npegycMOTPEHHOM
Mpasunamn KUC «BeSafer.
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3.3.13.

3.3.14.

3.3.15.

3.3.16.

3.4.
3.4.1.

3.4.2.

Ob6patuTtbes B 3AO «ULIC» (onepatop KUC «BeSafe») ¢ 3anpocom Ha nsbsatme MO CEPBUCA ans
MOOMWMBHBIX YCTPOWCTB M3 MarasuHoB npunoxeHun, ecnu OMNEPATOPY crano wu3BecTHO, 4TO
nporpaMmHoe obecneyeHne HapyllaeT npaeuna ykasaHHbIx noprasnos, nmbo ecnn ONEPATOPY ctano
n3BectHo, 4to YYACTHUK Hapywaet ycnoeusi ucnonb3oBaHus MO CEPBUCA pns MoOWMbHbIX
YCTPOWNCTB.

Mo cBoemy ycmoTpeHuto u 6e3 pononHuteneHoro cornacosaHus ¢ YYACTHUKAMW npusnekaTb
TpeTbUx N1, K BbINONHEHUIO paboT (okadaHuio ycnyr) no agantauun, mogndukaumn CEPBUCA, MO
CEPBUCA, B ToM uucne MO CEPBUCA gnsi MoBUnbHbIX YCTPOWCTB, K BbINOMHEHUIO WUHbIX paboT
(okasaHuo MHbIX ycnyr), Heobxoanmeix ans okaszaHua ONEPATOPOM ycnyr B pamkax CEPBUCA.

Mo cBoemy ycmoTpeHuto n 6e3 gononHuTensHoro cornacosanus ¢ YYACTHUKAMW npuenekaTs ang
obecneueHns GecnepeboitHocT Hanpaenenms YYACTHUKOM SMS-COOBLIEHUN KITMEHTAM
YYACTHUKOB TpeTbux nuu, obecneuvvBarolLnX pe3epBHble M OCHOBHblEe KaHamnbl OOCTaBkM SMS-
COOBLLEHWN go OCC.

Bes3 nonydeHus npegeaputensHoro cornacua YYACTHMKOB ycTynuTb cBOM nNpaBa u 0653aHHOCTM MO
MPABWJTAM ntoObiM TpETLMM NULLAM.

O6sa3aHHocTn ONMEPATOPA

OcywectBnatb peructpauuio YHACTHUKOB B CEPBUCE (B TOM 4ncne Ha [eMOHCTpauUOHHOM
komnnekce CEPBUCA).

ObecneunBaTb paboTocnocobHOCTL nporpaMmHo-annapaTHoro KomMMnekca CEPBUCA,
ycTtaHoBneHHoro y ONMEPATOPA, B ToM uucne:

3.4.21. O6ecneuntb BAHKY TexHonormyeckylo BO3MOXHOCTb npegoctaenate KIIMEHTAM
MHOOPMALIMIO 1 obecneynsaTb BO3MOXKHOCTb hopmmpoBaHus n otnpasku 3[, NMPOCTbIX
3[, SMS-COOBLIEHNN, PUSH-COOBLLUEHNW, E-MAIL-COOBLLUEHNN;

3.4.2.2. 0O6ecneuntb BAHKY TexHonormyeckyto Bo3moxHocTb AKKPEOUTALIMU KIMMEHTOB B
CEPBWCE;

3.4.2.3. BecTtun XypHanupoBaHue, B TOM YnUChE;
— BCex (hakToB BXO,EI,OB/ABTOPM3AL|,M|;1 KITMEHTOB B CEPBUCE;

— @pakta npocmoTpa MHPOPMALNU KNIMEHTOM, pasmewieHHon BAHKOM (npu Hannyum
TEXHUYECKOW BO3MOXHOCTU Anst oTaenbHbix Bugos MHPOPMALINN);

— akta otnpasku KITIMEHTY PASOBOIO CEKPETHOIO MNMAPOIJIA;
— akta BBoga KITMEHTOM koppektHoro PA3OBOIO CEKPETHOI'O MNMAPOJIA;
— drakta Beoga KITMEHTOM HekoppekTHoro PASOBOIO CEKPETHOIO MAPOIJA;

— dakta otnpaBkm SMS-COOBLLIEHWA, PUSH-COOBLLIEHWA, E-MAIL-COOBLLEHNIA
KIMMEHTAM B pamkax CEPBUCA.

3.4.2.4. 0O6Gecneuntb BO3MOXHOCTb nonyyeHns KIIMEHTOM yHukanbHoro JIOTMHA B pamkax
CEPBWCA gnsa otnpaskm NMPOCTbIX 3[;

3.4.2.5. O6ecneuntb BoamoxHocTb NMOOTBEPXOEHUA KNMEHTOM MPOCTOIO 3[4 / rpynnbl
MPOCTbIX 31 ¢ nomowwbio PA30OBOIO CEKPETHOIO NAPOINA;

3.4.2.6. HemeaneHHo npekpatutb goctyn KIMEHTA k nonyyennio MHOOPMALUWMN ot BAHKA c
ucnonb3oBaHnem CEPBUCA 1 BoamoxHocTb otnpasku 31, MPOCTbLIX 3/ B cny4ae:

— npekpaLLeHnsi, NPUOCTaHOBIEHNs No NobbiM ocHoBaHusAM ydactus BAHKA B CEPBUCE
unu npekpatleHns npegocrasneHns BAHKOM ycnyr ¢ ucnons3osaHnem CEPBUCA,

— nony4venus ysegomnenus B Buge 3 ot BAHKA 06 oTt3biBe AKKPEOUTALINU KITMEHTA.

3.4.2.7. TlpepoctaBnate no 3anpocy BAHKA «konun oparmentoB KYPHAJIA CEPBUCA,
cogepxatime B TOM yncne nHdopmaumio o:

— parte/spemeHu, B KoTopble ocywectenanca goctyn k MHOOPMALUN KINMEHTA wu
dopmuposanuto 3L, MPOCTLIX 3[0; CEPTUPUNKATE/NOIMNMHE/K3M ®HC n IP-agpece,
C noMmoLlbl KOTOporo ocyuwlectensanca pgoctyn k MHOOPMAUWMWN KIIMEHTA wu
dopmuposanuto 31, MPOCTbLIX 3/ B ykazaHHble AaTy U BpeMS;

— @akte otnpasku KITMEHTY no ero 3anpocy PASOBOIO CEKPETHOIO MNMAPOINSA;
— @akte BBoga KIIMEHTOM PA30BOIO CEKPETHOIO MNMAPOIJI4;
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3.4.3.

3.4.4.

3.4.5.

— akre otnpaskn KIMEHTY B pamkax CEPBWCA SMS-COOBLUEHUA, PUSH-
COOBLWEHNW, E-MAIL-COOBLLUEHNI;

— Tekctax SMS-COOBLUEHUW, PUSH-COOBLEHUW, E-MAIL-COOBLLEHNI.
3anpoc, ykasaHHbIV B HacTosLeM nyHkTe, opopmnsaeTca BAHKOM:

e nMbO B 3MEKTPOHHOM popme B COOTBETCTBMM C PermameHTOM COMpOBOXAEHUS
CEPBUCA. Tlpu atom 3anpoc noanuceiBaetca 3l paboTHuka BAHKA ¢
CEPTUNOPUKATOM c ponbto «Ochmuep 6e3onacHOCTM», COrMacHO TePMUHOMOMN
MpunoxeHus Ned k MNMPABUITIAM, n Hanpaensetca OMNEPATOPY B cooTBeTcTBUM C
Pernamentom conpoBoxaeHns CEPBUCA,;

e nMBO B MPOCTOM MNUCbMEHHOW dopme Ha OymaxHom HocuTene. [Mpu atom 3anpoc
nognucebiBaeTcs COBGCTBEHHOPYYHOW MNOAMWUCBHI0  YMONHOMOYEHHOrO MpeacTaBuTens
BAHKA, ckpennsetca nevateto BAHKA u© HanpaBnseTcs no noytoBOMY ajpecy
OlMNEPATOPA.

B cnyyae nony4venus ONEPATOPOM 3anpoca, odhopmrieHHoro 1 HanpaesneHHoro BAHKOM
B NopsdKe, ykasaHHOM B HacTosiweM MyHkTe, npegoctasneHnio BAHKY nognexaT konum
dparmeHToB XKYPHAJIA CEPBUCA, oTHocAWwmMxcs K OeNCTBUSM U COObITUSIM, UMEBLLUM
MECTO He paHee, YyeM 3a 5 ([MaTb) net go gatbl nonyyennsa ONEPATOPOM 3sanpoca BAHKA.

YkaszaHHas WHgopmaumsa npepoctaBnsietca ONEPATOPOM wuckniountenbHO B cnydae
TEXHUYECKOW HEBO3MOXHOCTU nony4veHnss ee BAHKOM camoctoaTtensHo ns APM «OT1yeTbi»
B cooTtBeTcTBUM Cc n. 1.12 TPABUII.

OMEPATOP npepoctaenset BAHKY konumn pparmertos XXYPHAJIA CEPBUCA He no3gHee
10 (OecsTtun) pabouunx gHen, cneayolwmx 3a gHEM nony4veHus 3anpoca ot BAHKA.

3.4.2.8. B TedeHune 15 (MarHaguatn) paboumx gHewn, cnegyowwmx 3a gHEM nonydeHus ot BAHKA
3anpoca, ohopmsieHHoro n HanpasneHHoro BAHKOM B nopsiake, ykasaHHowm B n. 3.4.2.7,
npegoctaBnate BAHKY 30/MPOCTBIE 3 n (unu) konum Takmx SL/NMPOCTBIX 3, obmeH
koTopbiMu npounssoaunca KITMEHTOM n BAHKOM B pamkax CEPBUCA n cpok xpaHeHust
KOTOPbIX HE UCTEK Ha AaTy nonydeHuns 3anpoca ot BAHKA.

3.4.2.9. ObecneunBatb pabotocnocobHocTb nporpaMmHoro komnnekca CEPBUCA ncknioumTenbHo
B cnyyae wucnonb3oBaHus YYACTHUKAMU n KINMEHTAMW ana goctyna B CEPBUC
aKTyanbHbIX BEPCUIA NporpamMmMHOro obecneyveHmnsi, a UMEHHO:

3.4.2.9.1.nocrnegHnx [AOBYX penu3Hbix Bepcun Beb-OpaysepoB. He Bce BebG-6paysepbl
noggepxusatotca ansa Bcex rpynn KIIMEHTOB. T[MogpobHas wHdopmaums
OTHOCUTENBHO noadepxmBaemMblx Opay3epoB Ans pasHbix rpynn KIIMEHTOB
yka3aHa B nonb3oBaTtenbckon gokymeHtauun CEPBUCA, pasmelyeHHon Ha Beb-
camnte B cetn NHTepHeT www.faktura.ru.

3.4.2.9.2.Bepcuin onepaumoHHbIX CUCTEM, KOTOPbIE COMPOBOXAAKTCA UX NPON3BOAUTENAMMU:
Windows, MacOSx, Ubuntu, Fedora, Mandriva, Debian. He Bce n3 ykasaHHbIX
onepaumoHHbIX cucTeM nopaepxusatoTca  ana  Bcex rpynn  KIIMEHTOB.
MogpobHas wHdopMaumMsi OTHOCUTENBHO MNOAAEPXKMBAEMbBIX OMepaLMOHHbIX
cuctem ana  pasHeix  rpynn KIIMEHTOB ykasaHa B nonb3oBaTenbCKoum
pokymeHTtaumm CEPBWCA, paswmelwieHHo Ha BebG-cavite B cetn WHTepHeT
www.faktura.ru.

Yeepomnate YHYACTHWKA o nnaHoBom npuocTtaHosneHun pabotel CEPBVICA He meHee Yem 3a 3 (Tpu)
yaca [0 MNPUOCTAHOBMEHUS MO 3MEKTPOHHOW MOYTe MO agpecy 3MEKTPOHHOW MNOYThl, yKa3aHHOMY
YYACTHUKOM B 3asiBneHuu, coctaBneHHom no dopwme, onpegeneHHon B [Npunoxennn Ne 3 k
MPABWJTAM, nubo 3apeructpuposaHHomy ONEPATOPOM Ha ocHoBaHum 3anpoca YYACTHUKA Ha
perncTpaumio KOHTAKTOB MO MHGOPMALUOHHBIM paccbinikam, nonydeHHoro ot YYACTHUKA B
cooTBeTCcTBUKN C PernameHTom conpoBoxaeHus CEPBUCA.

O6ecneunTtb xpaHeHne 3, MPOCTbLIX 31 B CEPBUCE B cooTBeTcTBUM C TpeboBaHusamu Mpasun KNC
«BeSafe», B TeueHne 5 (Matn) netr ¢ mMomeHTa (POPMMPOBAHUS COOTBETCTBYIOLLErO [OOKYMEHTa.
OBECIEYNTDb xpaHenue MPOCTbLIX 31, nognucaHHbix YYACTHUKOM u KITMEHTOM B pamkax
okaszaHuns YHYACTHUKY ycnyrn «be3dymaxHbii odouc» B TedeHne cpoka gencteust CornalleHms, ecnm
MeHee AnuTenbHbl cpok He onpeaeneH YYACTHWUKOM B anekTpoHHoW hopMe nyTem HamnpasneHus
OlMNEPATOPY B cootBeTcTBUM ¢ PernmameHTom conpooxaeHnss CEPBCA 3anpoca, nognmcaHHoro 3l
pabotHuka YYACTHUKA ¢ CEPTUOUNKATOM c ponbto «OTBETCTBEHHOE NULIO MO HACTPONKaMy.

OcywectBnatb yHuutoxkeHne 3L, MPOCTbIX 3 B CEPBUCE no uctevyeHum cpoka XpaHeHus,
cnocobom, obecneymBaloLL M HEBO3MOXHOCTb X BOCCTaHOBMEHUS.
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41.1.

4.1.2.

4.2.

4.3.

4.4,

4.5,

45.1.

Oco6eHHocTV 06MeHa NUHOOPMALIMEN B pamkax CEPBUCA

O6meH MHOOPMALIMEW B pamkax CEPBUCA ocyliecTBnSeTCs B MOPSAKE U Ha  YCIOBUSIX,
onpegenénHbix MNpasunamm KNC «BeSafe» (3a ucknoyeHneMm cutyauun, ykasaHHbix B n.n. 4.2, 4.3
MPABWIT), c yyeTom criegytomx 0CobeHHOCTEN:

3, NMPOCTLIE 3[, mncnonb3yemble B CEPBWCE, npusHatoTca nonyyeHHbiMuM nonydatenem [,
MPOCTbLIX 3 c momeHTa noareepxaeHus nonydenua O, MPOCTbIX 3 nonyvatenem (nytem
dukcauun mnHdopmaumm o nonydeHun nubo o goctaeke, Nnbo o npouteHun ISO/MPOCTOMO B[
nony4yatenem).

B pamkax CEPBWCA ot3bie O[/MPOCTOrO 3[4, noanucanHoro JM/KAM ®HC/MPOCTOWM 3
YUYACTHUKA, He npenycmoTpeH, kpome cnyyaeB HanpasneHus 3L/NMPOCTOIO 3 «3aasneHne Ha
OT3bIB AOKYMEHTa». «3asBreHne Ha OT3bIB AOKYMEHTa» OOJMKHO COAEPXaTb OCHOBaHME OT3biBa paHee
otnpaeneHHoro 34/MPOCTOIO 3.

He ABTOPN3OBAHHOMY B CEPBUWCE KITMEHTY paspeliatotcs criegyolime 4encTBuUs:

— ypaneHHo nonyyate NIOMMH un MAPOJIb ana ABTOPU3ALWN B CEPBUCE ¢ ncnonb3oBaHnem
cpeacts CEPBUCA, 6e3 nuyHoro susuta kK YHYACTHUKY;

—  nony4yatb HoBbi JIOTMH /nsmensaTs NMAPOJIb B CEPBUCE;

— wucrnonb3oBatb KOOI ®HC pgna odopmneHns 3anpoca YYACTHUKY Ha peructpauumio
KBAITMOULIMPOBAHHOIO CEPTUPUKATA KOIT PHC cpeacteamn CEPBUCA B uensx
nocneanytowen AKKPEOUTALIUN KITMEHTA 8 CEPBUCE.

He ABTOPU30BAHHbLIV B CEPBUCE KIIMEHT noaTeepxaaeT ykasaHHble B M. 4.2 AeicTBUSA nyTem
BBoada B uHTepderice CEPBNCA NHOOPMALUWU, koTopas no cornawenunto mexagy KIIMEHTOM u
YYACTHUKOM moxeT ObiTb ncnonb3oBaHa ana unpeHtudukauum KINWMEHTA (Hanpumep, kogosoe
cnoBo, gata poxgeHus, ®UN0O, 6aHkosckune/cmHaHcoBble pekBusntol KITMEHTA v 1.4.), » BBOOA B
nHtepderice CEPBUCA PASOBOIO CEKPETHOIO MAPOIJIA, nonyyerHoro B SMS-COOBLLEHNN,
HanpaBneHHoMm Ha HOMEP MOBUNBHOIO TENE®OHA.

Mpu Hannunm TexHudeckon BoamoxHoctn HOMEP MOBWUITIBHOIO TENE®OHA moxeT aBnsTbCA
NAEeHTUMKaTOPOM AN OCYLLEeCTBEHUS NepeBoAoB AEHEXHbIX CPeACTB B agpec nonyyarenen (B Tom
uncne He aensowmxca KITMEHTAMN).

OcobeHHocTM  obmeHa  SMS-COOBLUEHUAMWU, PUSH-COOBWEHUAMW wun  E-MAIL-
COOBLUEHUAMU B pamkax CEPBUCA

O6Lwmre nonoxeHus

45.1.1. CraHgapTHble copmatel SMS-COOBLWEHWA, PUSH-COOBLWEHWWA, ucnonbsyembie B
CEPBWCE, onpegenstotca OFMNEPATOPOM c¢ yyetom TpeboBanun OCC, komnaHui-
MOCTaBLLMKOB ONepaLMoOHHbIX CUCTEM ONA MOBMIbHBLIX YCTPOWCTB, U MOryT 6biTh B nioboe
Bpems nameHeHbl ONNIEPATOPOM B ogHocTopoHHeM nopsake. NHopmauus o gencTeyoLwmx
cTaHgapTHbx  dopmatax SMS-COOBLIEHUMA un PUSH-COOBLWEHUW pa3smeliaeTcs
OMNEPATOPOM B LUEHTPE NOOAOEP>KN.

4.5.1.2. Ecnn YHACTHUKY Heobxogumo, To ONEPATOP npousBoauT HacTponKy MHAMBUAYaNbHbLIX
dopmaTtoB SMS-COOBLWEHNN, PUSH-COOBLWEHWW Ha ocHoBaHWUK 3aABKK, NONTy4EeHHOW OT
YYACTHUKA. ®opma 3asBku npusegeHa 8 LIEHTPE MNOOOEP>XKW.

MapameTpbl uHauBuayanbHoro copmata SMS-COOBWEHWA, PUSH-COOBWEHUA
OOJMKHbI ObITb 06s13aTenbHO pasaeneHsl B Tekcte SMS-COOBLEHUA, PUSH-COOBLEHNA
npobenamu, B npotuHoM criydae OMEPATOP umeeT npaBo OTHECTM COOTBETCTBYHOLLME
coobuweHuns k PEKITAMHBIM/MH®OPMALIMOHHBIM, n TapudwuumpoBatb nx YHYACTHUKY
kak PEKITAMHbIE/MHOOPMALMOHHBIE.

3aseka ogopmnsetcas YYACTHUKOM:

e OO B 3NEKTPOHHOM hopme B cOOTBETCTBMM ¢ PernameHTom conpoBoxaeHns CEPBUCA.
Mpn atom 3anpoc noanuckiBaetcs Ol pabdotHuka YYACTHUKA ¢ CEPTUOUNKATOM c
ponbto «OTBETCTBEHHOE NMLO NO HAaCTpPoNKam» cornacHo TepmuHonoriu MNMpunoxexns Ne4
k TMPABUJIAM, wn Hanpaesnsetca OlNEPATOPY B cootBeTcTBUM C PernameHTom
conpoBoxgeHus CEPBUCA,;

e nubo B MPOCTON MNWUCbMEHHOW ¢opme Ha OymaxHom HocuTene. [lpu 3Tom 3anpoc
noanucbiBaeTcsl COOCTBEHHOPYYHOW MOAMUCHID  YMONTHOMOYEHHOro NpeacTaBUTENs
YYACTHUKA, ckpennsaeTtcsa nedatbio YHACTHUKA n HanpaenseTcs no No4ToBOMY agpecy
OlEPATOPA.
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4.5.1.3.

4.5.1.4.

45.1.5.

4.5.1.6.

4.5.1.7.

4.5.1.8.

4.5.1.9.

4.5.1.10.

3asiBka moxeT 6biTb ncnonHeHa OMNEPATOPOM 4acTM4HO MnvM He WCMNOSIHEHA B MOSTHOM
obbeme, npu otcytctBun y ONMEPATOPA TexHUYeckom BO3MOXHOCTU, MO0 HenonyyYyeHun
cornacusi ot OCC Ha nsmeHeHue oopmatoB. ONNIEPATOP goBoauT pe3ynbTaT UCMOMNHEHUS A0
YYACTHUKA B cooTBeTcTBUM C PernmameHTom conpoBoxaeHns CEPBUCA.

B cnyyae nonyyeHua TpeboBaHus/ysegomneHms o1 OCC nubo ynonHOMOYEHHbIX
rocygapctBeHHbix opraHoB, OFEPATOP wmeeT npaBo W3MEHUTb WHAUBMAYAIbHO
HacTpoeHHble dopmaTtbl SMS-COOBLWEHUN, PUSH-COOBLIEHWA Ha ctaHgapTHble,
ysegomuns YHYACTHUMKA no aneKkTpoHHOM NoyTe no agpecy SNeKTPOHHOW MOoYThbI, yKadaHHOMY
B 3aaBneHun YYACTHUKA, coctaBneHHoMy no dhopme, yctaHoBneHHon MNpunoxeHnem Ne 3 k
MPABUJTAM, nnbo 3apeructpupoBaHHomy OIMEPATOPOM Ha ocHoBaHMM 3anpocoB Ha
perncTpaumio KOHTaAKTOB MO MHPOPMALMOHHLIM pacchifikaM, nonyyeHHbix oT YHYACTHUKA B
cooTtBeTCcTBMM ¢ PernameHTom conpoBoxaeHns CEPBUCA.

OlMNEPATOP no 3asske YYACTHUKA obecneunBaetr YYACTHUMKY noakntoyeHne wunu
nameHenne MHANBUOYANIbHOIO TEKCTOBOIO HOMEPA, a Takke conpoBOXAeHue
MHOMBUOYANBHOIO TEKCTOBOIO HOMEPA.

Moa noakntoveHnem mnu mameHennem VHAVMBUOYAINBHOIO TEKCTOBOIO HOMEPA B
MPABUJTIAX  noHumaetca obGecneveHne OFEPATOPOM  B3aumogenctsust  mexay
YYACTHUKOM un OCC, HanpaBneHHOe Ha MOAKMNioYeHne (BblAeneHne) Unum U3MeHeHue
OMEPATOPOM COTOBOW CBA3WM YYACTHWKY MHOMBUOYANBHOIO TEKCTOBOIO
HOMEPA.

Mop conposoxgeHnem WVMHOMBUOYAINNIBHOIO TEKCTOBOIrO HOMEPA B MPABWUIIAX
noHnmaetcs obecneveHne ONMEPATOPOM B3ammogenicteus mexagy YHYACTHUKOM n OCC,
HanpaBneHHoe Ha yHKunoHnposaHue NHOMBUOYAIIbBHOIMO TEKCTOBOIO HOMEPA.

3asaBkn YHACTHUKOB Ha noakntoyeHme u namenenne MHOAVNBUOYAINbHOIO TEKCTOBOIO
HOMEPA npuHumatoTcst K McnonHeHunio He no3gHee 15 (MATHaguartoro) umcna mecsaua,
NnpeaLwecTByOWEro Mecsily, B KOTOPOM HeobOXOAMMO NOOKMIYUTL WM U3MEHUTb
NHOVBUAOYANBbHbLIA TEKCTOBbIN HOMEP. dopma 3asBkM Ha nNoAKMOYEHUe Unu
nameHenne WMHOMBUAOYANBHOIO TEKCTOBOINO HOMEPA paswveweHa B LEHTPE
MNOOOEPXKW. Mpu otcytctBum y YYACTHUKA UMHOMBUOYAINIBHOIO TEKCTOBOIO
HOMEPA uncnonb3yeTtcs TekcToBbIn HoMmep «Faktura.ru».

MHOVBUOYANbHbLIA TEKCTOBbLIA HOMEP He AomxeH MpOTMBOPEYUTb TpeboBaHMaMm
3akoHogatenbctBa Poccuiickon  ®epepaumm, MO  CBOEMY  COOEPXaHUIO  OOIDKEH
COOTBETCTBOBaTb COUMarnbHbIM, MOParnbHbLIM U 3TUYECKMM NPUHLUUNAM (He coaepxaTb CIioB,
OCKOpPOMSIIOWMX YenoBeYeckoe OOCTOMHCTBO, MponaraHAMpyLWUX Hacunve, pacoByl UNn
HauMoHanbHyl0 Bpaxay W T.n.). NHOMBUAOYANbHbI TEKCTOBbLIN HOMEP pomxkeH
COOTBETCTBOBATb UHbIM TpeboBaHMAM, ycTaHoBneHHbIM ONMEPATOPAMU COTOBOW CBA3U

NHOMBUMAOYANbHbLIA TEKCTOBBLIN HOMEP He gomxeH BeoanTb KIIMEHTA B 3abnyxageHune
OTHOCUTENbLHO Xapakrepa v cytu ycnyr, npegoctasnsgembix YYHACTHUKOM KITMEHTY.

NHAMBUAOYANBbHBLIA TEKCTOBbI HOMEP pormkeH no3BonsiTb onpeaenuTb oTnpaBuTens
SMS-COOBLLUEHNA.

MHOVBMOYANbHbLIA TEKCTOBbLIA HOMEP He gomkeH coaepxaTb TOBapHble 3HaKM,
KoMmepueckoe 0603HayeHne, hpMeEHHOE HaMEHOBAHNE UM MMeHa COOCTBEHHbIE, Hanuyne
MCKIMKYNTENBbHBIX NPaB Ha KOTOpble UM Halnn4yne 3akKOHHbIX NnpaB Ha UCNOoJib30BaHWUE KOTOPbIX
YYACTHWK He MoxeT nogTBepauTb AOKYMEHTAaNbHO.

B cnyyae ecnv WHOMBUOYANbHbLIA TEKCTOBLI HOMEP YYACTHWKA cogepxut
TOBapHbIA  3HAK, 3HaK OOCMyXMBaHUS WM WMHOE CPEACTBO  WHAMBMUAOyanusauum,
COOTBETCTBYHLLME TOBAPHbIV 3HAK, 3HAK 0BCNy>XMBaHUs, MHOe CpeacTBO MHAVBMAYaNM3aunm
OOIKHbl  ObITb  3apernctpupoBaHsl YYACTHUKOM B ycTaHOBNEHHOM AEWCTBYIOLLUM
3akoHogaTtenbctBoM nopsagke wmnu ucnonbdoBatbcd YYACTHUMKOM Ha WHbIX 3aKOHHbIX
ocHoBaHusix. o TpebosaHuio OMEPATOPA YYACTHWK o6si3aH B CpOK, yKka3aHHbIA B
TpeboBaHun ONEPATOPA, npepoctaButb OMNEPATOPY pokymMeHTbl, NoaTBepXxparoLimne
Hannune y YHACTHUKA vcknioumTenbHbIX NpaB Ha COOTBETCTBYIOLUIA TOBAPHBIN 3HAK, 3HaK
o0CnyXMBaHUs UMM MHOE CpeacTBO wmHAuBMAyanusauum nunbo Hanmume y YYACTHUKA
3aKOHHbIX OCHOBAHWUIM Ha MX NCMNOJb30BaHME.

NHOMBUMAOYANbHbLIA TEKCTOBBLIN HOMEP pomkeH ncnonbaosaTbes YYACTHUKOM ans
otnpaskn SMS-COOBLLEHWW ¢ nHdopmaumeir ncknoumntensHo o6 ycryrax, okasbiBaeMbix
camum YYACTHUMKOM. 3anpelweHo otnpasnenne YYACTHMKOM SMS-COOBLLUEHUW B
WHTepecax Apyrux nuu.
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4.5.1.11.

4.5.1.12.

4.5.1.13.

4.5.1.14.

4.5.1.15.

4.5.1.16.

YUYACTHWK rapaHTupyeT, 4to coaepxaHine SMS-COOBLIEHWI, PUSH-COOBLLEHNN 1 E-
MAIL-COOBLLUEHWWN cooTBeTcTBYeT [OEWCTBYIOLEMY 3akoHoOaTenbCTBY Poccuickom
depepauymm.

YYACTHUK rapaHtupyet, 4yto SMS-COOBLUEHWA, PUSH-COOBLUEHVNA wn E-MAIL-
COOBUEHUA

— He cogepxaT WHdOpMauuu, pacnpocTpaHeHUe KOTOpPOM 3arnpelleHo OEeNCTBYHLINM
3akoHogaTtenbctBoM Poccuiickon ®depepaumn, B TOM 4ucne HeagobpoCOBECTHOW,
HeJOCTOBEPHOM peknambl/MHdopmauun, BBoAdALlen noTpebuTenen B 3abnyxaeHue,
nobyxgawLlen K COBEPLUEHMIO MPOTUBOMPAaBHbIX AEWCTBUA W/MNKU Npu3biBaloWen K
HaCWUNMIo 1 XXeCTOKOCTW, NpeacTaBnsowen cobor peknamy ToBapa, peknama KOToporo
3anpelleHa AaHHbIM cnocobom, B AaHHOE Bpemsl UM B OAHHOM MeCTe, ABMsiowencs
NOMNUTUYECKOW PEKITAMOW UMM PEKITAaMOW JTULL, BHECEHHbIX B PEECTP MHOCTPaHHbIX areHTOB
n/vnn MHAOPMAaLIMOHHBLIX PECYPCOB MHOCTPAHHbIX areHToB (B TOM u4ucrie ccbinok/QR-
KOAOB, BeOyLMX Ha UHPOPMALMOHHbIE PECYPCbl MHOCTPAHHbIX areHTOB);

— He cogepXaT HeLEH3YypHbIX CroB W BbipaxeHun (Ha nobom a3bike), nMMbo CnoB UM
CO3BYYHbIX (0ph0anMyecknx), MO0 NHbIX CITIOB OCKOPOBUTENBHOIO coaepXaHus (BKNoYas,
HO, He OrpaHuMYMBasCb, CroBa, OCKOpPBNALWMNE HaUMOHaNbHbIE, PENUIMO3HbIE N UHbIE
4YyBCTBA);

—  He cofepxaT yrposbl Moboro xapakrepa, B TOM YuCMe Yrpo3bl NMPUMEHEHUs Hacunus,
NPUYMHEHUS MaTepuanbHoro yulepba.

YYACTHUK rapaHtupyet, 4yto SMS-COOBLUEHWA, PUSH-COOBLUEHVNA wn E-MAIL-
COOBLUEHWA

—  He HaHecyT yuwepb genoson penytauum ONEPATOPA n OCC;

- HE cogepxXaTtT noJIMTU4ecKyro armtauguio, cnam un peknamy crnama, BpPeOoOHOCHOE U
HenuueHanoHHoe [0, npu3biBbl K paCOBOIZ, penmrwoaHon, NnosioBoMn ANCKpuMnHauum,
aBTopCKMVI mMmaTtepuan n Toproeble Mapkm TpeTbux nuu, ncnosrib3yemblie 6es pas3pelieHna
npaBoo6nap,aTenﬂ;

- He cogepxaT WHGMOPMALMIO, HaNpaBreHUWe KOTOPOM MOXET $BMATbCA aKTOM
HeJoBbpPOCOBECTHOWN KOHKYPEHLNN.

YYACTHWK rapaHTtupyerT, 4to B cnyyae Hanpaenenns YYACTHUKOM SMS-COOBLEHNN,
PUSH-COOBLIEHMA un E-MAIL-COOBLUEHWN (nanee B HacToslleM nNyHKTe —
«COOBLUEHWUA»), copgepxawmx peknamy, YYACTHUKOM cobniogeHbl Bce TpeboBaHus
HOPMaTUBHO-NPABOBLIX AKTOB, PErYNNPYIOLLUX OTHOLLEHUS B cchepe peknamel.

YYACTHWK rapaHTupyeT, 4To OH ocylectsnseT paccebinky COOBLIEHWA Tonbko Tem
KITMEHTAM, kotopble npegoctasunn YYACTHUKY cBoe npeaBaputenbHoe cornacue Ha
nonyyeHve peknamHblX, WHGPOPMAUMOHHBLIX U UHbIX MaTepuanoB MyTeM pPacCbifku
COOBLLEHWI. Cornacve MmoxeT 6biTb BbipaxeHo B noboe dopme, AOCTATOMHOM ANA
noentncpmkauumn KIMMEHTOB un noateepxaeHuns soneunswasneHuns KIIMEHTOB Ha nony4deHne
COOBLWEHNN ot YYACTHUKA.

B cnyyae nonyyenns OMNEPATOPOM Tpe6oBanus OMEPATOPA COTOBOW CBA3MW,
naptHepoB OMEPATOPA, B tom uucne OCC wu nuu, obecneumBaromx pesepBHble U
OCHOBHble KaHanbl fgoctaskn SMS-COOBLWEHWM go OCC, opraHos Brnact, cyaa o
npegoctasneHun cornacus KINMEHTA Ha nonyuenne COOBLIEHUW, HanpasneHHbIx
YYACTHUMKOM B pamkax CEPBUCA, OMNEPATOP umeet npaso 3anpocutb Yy YHACTHUKA
aaty nonydeHus u/mnum konuto Takoro cornacusi. YYACTHUK obs3aH nepepgats ONMEPATOPY
3anpalumBaemyo uHdgopmaumo wu/mnm konuto cornacus KIMMEHTA He nosgHee nepsoro
pabodero OHs, criegyrowlero 3a gHem nonydeHus 3anpoca oT OMEPATOPA. Tpu atom
YYACTHUK ob6sasyetca obecneunte Hanuume cornacus KIIMEHTOB Ha npepoctaBneHue
AaHHon nHdopmauun ONMEPATOPY u TpeTbuMm nMuam.

YYACTHMUK noaTeepxaaert, uTo B criyyae HanpasneHns YYACTHUKOM SMS-COOBLLIEHNI
n PUSH-COOBLLEHWW, cogepxawmx peknamy, YYACTHUK ssnsetcs peknamogartenem u
peknamopacnpoCTpaHMTENEM TaKOW pekrnamMbl B 3Ha4YeHun, onpegenéHHom depeparnbHbiM
3akoHom oT 13 mapTa 2006 roga Ne 38-93 «O peknamey.

YYACTHUK nogteepxpaetr, uyto OFEPATOP npu okaszaHun YYACTHUKY ycnyru
«MHdocepenc FAKTURA.RU» HM npu  Kakux oOCTOATENbCTBAX He SBNSAETCS HU
peknamogarteneM, HWU pPEeKnaMonpou3BOAWUTENEM, HW  peKramopacrnpocTpaHuTeneMm B
3Ha4yeHuun, onpegenéHHom dPepepanbHbiM 3akoHOM OT 13 mapTta 2006 roga Ne 38-903 «O
peknamey.
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45.2.

45.1.17. Mo ymonyaHuto SMS-COOBLWEHNA, PUSH-COOBLWEHUA un E-MAIL-COOBLUEHUA
COCTaBMANTCA Ha OCHOBe rpadmkm kmpunnudeckoro andaeuta. o 3asske YYACTHUKA
rpacdomka KMpUnan4Yeckoro andgaesuMTa MOXET ObiTb 3aMeHeHa Ha rpaduKky JTaTUHCKOro
andgasuTta. OMNEPATOP Bnpase otkazatb YHACTHUKY B ncnonHeHun 3asskm YYACTHUKA
Ha nepeknoyeHne Bcex unu Yactn SMS-COOBLEHWW Ha rpaduky naTtuHckoro andaeuta
6e3 0bbsAcHeHns npuunH Takoro otkasa. OMNEPATOP BnpaBe B O4HOCTOPOHHEM nopsiake
3ameHuTb TekcT SMS-COOBLLEHWMIN Ha ocHoBe rpachuknm NaTMHCKOro andasuTa Ha TeKCT,
OCHOBaHHbIN Ha rpaduke Knpunnuyeckoro andasuta 6e3 M3MeHeHus copepkaHus SMS-
COOBLEHUA.

4.5.1.18. B cnyyae ecnn YHYACTHWK npepgocraensaet csonm KIMEHTAM Bo3smoxHoCTb 06MeHa SMS-
COOBLEHWAMMW, oH 0bs13aH:

45.1.18.1. NHdopmuposatb KITMEHTOB o Bo3moxHocTn o6MmeHa SMS-COOBLEHUNAMA ¢
YYACTHUKOM yepes cetb OCC, npegoctaBnsas Npy 3TOM MOSHY, KOPPEKTHYHO
N OOCTOBEPHYHO MHOPMALIMIO O COAEPXKaHWM CBOUX YCIyr, CTOUMOCTM oBMeHa
SMS-COOBLUEHNAMW, nopsigke n ycrnoeusix obmeHa SMS-COOBLLEHNAMU;

45.1.18.2. He otnpaenate KJIIMEHTY SMS-COOBLEHWA, npsiMmo wnu KOCBEHHO
komnpomeTtupytome ONEPATOPA nnn OCC,;

4.5.1.18.3. HemeaneHHo wuHdpopmuposate OMNEPATOPA o npekpalieHun [OroBOPHbIX
OoTHoweHun ¢ cooteBetcTytowmum TEXHOJIOTUYECKUM TMAPTHEPOM n
npekpaweHun nonydyeHmss u  nepegauw  NHOOPMALMWN ot  Takoro
TEXHOJIOMMYECKOIO NAPTHEPA;

45.1.18.4. ObGecneunTb  BO3MOXHOCTb  Nepegayu BAHKOM/TEXHOJNOI'MYECKM
NMAPTHEPOM NHO®OPMALIMN OMEPATOPY;

4,5.1.18.5. HesameanutenbHo nHgopmmposats ONMEPATOPA o nocTynMBLUMX B €ro agpec
npetexausix ot ABOHEHTOB, rocynapCTBeHHbIX OpraHoB, WHbIX nuu Ha
paccbinky SMS-COOBLWEHWN, PUSH-COOBLWEHWN, E-MAIL COOBLLEHWN.

45.1.18.6. He otnpaBnatb KIMMEHTY SMS-COOBLUEHNA, copepxawue peknamy, npu
otcytctBun  y  YYACTHUKA npeppaputensHoro cornacus  KIMEHTA  Ha
nonyyeHve Takmx SMS-COOBLEHUN;

4.5.1.18.7. He vHuummMpoBaTh pacceinky SMS-COOBLIEHMW, PUSH-COOBLLEHWI, E-
MAIL-COOBLUEHWW, koTtopble moryt BBectu ABOHEHTOB B 3abnyxgeHve
OTHOCUTENBHO XapakTepa Takux COObLLEeHU Unn ux oTnpasuTens (cnam).

4.5.1.18.8. He gonyckaTb, B TOM 4ncrie, BO n3bexaHue aBapuiiHon neperpysku ceten OCC:

— TMpUMeHeHust cpeacTB Bbibopa w/vnn Habopa HOMEPA MOBWITIBHOIO
TEJIE®OHA 6e3 yyacTus 4YernoBeka;

— wnanpasneHus SMS-COOBLIEHWA Ha cTporo mocrneaosaTenbHO uaylye
HOMEPA MOBUIIbHOIO TENE®OHA.

4.5.1.18.9. He npoussoanTb pacchinky SMS-COOBLWEHWIA, copepxalmx peknamy, Ha
HOMEPA MOBWJTbHbLIX TEJIE®OHOB OCC Pecnybnuku KasaxctaH B HOYHOE
BpewMmsi, a umeHHo ¢ 22:00 go 06:00 no BpemeHn Pecnybnuvkn KazaxcTtaH.

4.5.1.18.10.He npeBblwate ycTaHOBNEHHbIM Kaxabim OCC nopor xanob, To ecTb
gonyctumbin - obbem xanob KIMMEHTOB Ha HexenatenbHble SMS-
COOBLEHWNA, npn pasmelieHnMn KOTOPbIX UCMOMb30BaH OAWH NMPUMEHSIEMbIN
YYACTHUKOM WMHOMBUAOYANbHLIA TEKCTOBbIA HOMEP. B cnyuae
npumeHennss ONMEPATOPAMM COTOBOW CBA3M k ONEPATOPY caHkuuii 3a
npesbilweHne nopora xanod YYACTHUK o6si3aH BO3MeCTUTb Bce YObITKU
OlMNEPATOPA, BO3HUMKWME B pe3ynbTate MNPUMEHEHUS Taknx CaHKUUM B
cootBeTcTBUM C n. 9.20 NMPABWUIJI.

4.5.1.19. 3anpeteHo otnpasneHne YYACTHUKOM SMS-COOBLLUEHWW, koTopble coaepxar B TeKkcTe
OOMeHHoe uMs, BnagernbueMm (agmuHuctpaTtopom) kotoporo YHACTHUK He siBnseTcs.

Mopsapok nepepaum SMS-COOBLUEHUA, PUSH-COOBLWEHUA KIIUMEHTY no wuHuumaTtuBe
YYACTHUKA:

45.2.1. Tlepepgavya SMS-COOBLWEHWA ot YHYACTHUKA KITMEHTY ¢ ucnonbsosaHnem CEPBUCA
ocyuwlectenserca ¢ ykaszaHnem HOMEPA MOBWUJIbBHOIO TEJIE®OHA KIMEHTA.
Ucnonb3oBaHne YHYACTHUKOM ycnyr TpeTbux nuy And OOCTaBKu SMS-COOBLWEHUN B
pamkax CEPBUCA KITMEHTAM gonyckaeTcs Tonbko no cornacosaHuio ¢ ONEPATOPOM.
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4.5.3.

45.4.

45.5.

4.5.6.

4.5.2.2. SMS-COOBLUEHUWE KIIMEHTY ot YHYACTHWUKA npusHaeTcs ycnewHo OCTaBIEeHHbIM, €Crv
oHo nonyyeHo OCC gns nocnegytowlen nepegaym KITMEHTY.

4.5.2.3. Tllepepavya PUSH-COOBLEHNA ot YHACTHUKA KITMEHTY c ucnonb3osannem CEPBVCA
ocyuiectnsietcst nocpencteom N0 CEPBUVCA anst MoGUIbHbLIX YCTPONCTB.

4.5.2.4. PUSH-COOBLWEHWNE KINMMEHTY ot YYACTHUKA cuutaeTtca ycnelHo JOCTaBNeHHbIM, ecriv
or MO CEPBUWCA pana mobunbHbix yctponcts KIIMEHTA OFNEPATOPOM nonydveH
COOTBETCTBYIOLLMI CTaTyC.

45.2.5. Tpu HenonydyeHun PUSH-COOBLWEHUA KINMEHTOM B TeyeHue YCTaHOBIEHHOrO
OMNEPATOPOM nepuoga BpemMeHUW, NPOU3BOAMTCS MOBTOPHas OTMNpaBka HamnpaBrieHHOW
YYACTHUKOM KIMMEHTY MHO®OPMALUWNW B BUge SMS-COOBLUEHNA.

Mopsapok oomeHa SMS-COOBLUEHUAMU no nimumatuee KIMEHTA:

4.5.3.1. KnueHT moxeT copmuposaTtb 1 oTnpaensTe Ha KOPOTKMA HOMEP SMS-COOBLUEHVE,
cofepxallee Tekct ¢ 3anpocom ycnyrv YYACTHUKA. dopmatel SMS-COOBLLEHWUN
onpegensatoTca ONEPATOPOM u ykasaHnsl Ha CAUTE OTMNEPATOPA.

453.2. Bce SMS-COOBUWIEHWA, otnpaensiemble KIMMEHTAMW na KOPOTKMA HOMEP,
nepepatotcsa B CEPBUC ons nocneaytollen aBTomaTtnudeckon obpaboTku.

4.5.3.3. Ecnmn popmat SMS-COOBLWEHNA cobntogen KITMEHTOM, n CEPBUC moxeT ogHO3Ha4YHO
onpegenutbe YYACTHUKA, koTtopomy oHo npegHasHayeHo, SMS-COOBLUEHWE nepepaetcs
AanHomy YYACTHUKY. Onpegenute YYACTHWKA, koTopomy npegHasHadeHo SMS-
COOBUWEHWE, CEPBUC wmoxet no kogy YYACTHWKA, ecnn oH copepxutca B SMS-
COOBLEHWA, nnbo no paHHbiM, npegoctaBneHHbiMm OMNEPATOPY YYACTHUKOM u
coaepxawmm ceegeHus o npuHaanexHoctn KIMEHTA YYACTHUKY.

4.5.3.4. Ecrm dopmar SMS-COOBLUEHUA cobniogeH KIIMEHTOM, Ho CEPBUC He mMoxet
ogHosHayHOo onpegenutb  YYACTHUMKA, koTopomy oOHO npegHasHaveHo, KIIMEHTY
nepepaetcsa otBetHoe SMS-COOBLUEHUME ¢ npocbbon obpatutbca k YYACTHUKY ansa
AKKPEOUTALMN B CEPBUCE.

45.3.5. Ecrm dopmar SMS-COOBLUEHUA He cobniogeH KIMEHTOM, Ho CEPBUC moxet
opHosHa4vHo onpegenuTte YHYACTHUKA, koTopomy oHO npegHasHaveHo, SMS-COOBLLEHNE
nepepaetcs gaHHomy YYACTHUKY.

45.3.6. Ecnm dopmatr SMS-COOBWEHUA He cobmogeH KIIMEHTOM u CEPBUC He wmoxet
ogHo3HayHO onpegenutb  YYACTHUMKA, koTtopomy oOHO npegHasHaveHo, KIIMEHTY
nepepaetcs otBeTtHoe SMS-COOBLUEHUE ¢ uHdopmaumeii o HeBepHoM oopmare.

4.5.3.7. TMpu nonyyeHnn SMS-COOBLLUEHNA ot KITMEHTA YUYACTHWK camocTosiTensHo onpegenset
3anpawmBaemyto KITIMEHTOM ycnyry, ngeHtncpuumpyet KITMEHTA 1 dopmupyeT oTBeTHOE
SMS-COOBLUEHWE KINMNEHTY.

Mopspok o6bmMeHa SMS-COOBLUEHUAMMW, nepepaBaembiMuM Ha ocHoBaHuun UHOOPMALUN,
nony4yeHHon ot TEXHOJNNIOM'MYECKUX NAPTHEPOB:

4.5.4.1. Bo3aMOXHbl criefylolime BapuaHTbl  oTnpaskn  YYACTHMKOM  SMS-COOBLIEHWN
KIMMEHTAM YYACTHUKA:

4.5.4.1.1.SMS-COOBLUEHWA, otnpaBnsiemble no nHuumatmee YHYACTHUKA,;
4.5.4.1.2.0TBeTHble SMS-COOBLLEHWA Ha 3anpockl KITMEHTOB Ha KOPOTKMW HOMEP.

4.5.4.2. Bupbl 3anpocos KIIMEHTOB Ha KOPOTKWA HOMEP un ux copmaThbl pasmelleHbl B CeTy
WuTtepHeT Ha CAUTE OMNEPATOPA.

4.5.4.3. Mpn obpabotke 3anpoca KIMMEHTA, nonyuyeHnHoro Ha KOPOTKW/A HOMEP, OMEPATOP
umeeTr npaso 3anpawueate Yy TEXHOJIOTUYECKOIO T1APTHEPA u nonydatb B
aBTomaTnyeckom pexume NHOPOPMALNIO, Ttpebyemyto ans otnpaBku YYACTHUKOM
oTBeTHbIX SMS-COOBLWEHWN KITMEHTAM, 6e3 nepegaun SMS-COOBLUEHUI KITMEHTA
YYACTHUKY.

Otnpaska SMS-COOBLEHWIN Ha npsimoii ropoackont HOMEP MOBUITbHOIO TENE®OHA KNMEHTA
nogaepxusaetca ONEPATOPOM Tonbko B cnyyae ykazaHusa HOMEPA MOBUJIbHOIO TEJIE®OHA
KNMMEHTA YYACTHUKOM B CEPBUCE B chopmaTe cdheapepanbHoro Homepa. OMNMEPATOP He Hecet
OTBETCTBEHHOCTU 3a MNoOble PUCKN U YObITKKN, KOTOPbIE MOTYT BO3HUKHYTb Y YYACTHUKA npu ykasaHum
HOMEPA MOBUIIbHOIO TEJIE®OHA B MHOM chopmarte, nmbo npu ykasaHum Homepa TenedoHa
cTaunoHapHoun TenedoHHON CBA3WN.

B cBsi3n ¢ oTCyTCTBMEM AEMOHCTpaLMOHHOW Bepcumn yenyrn «MHpocepsnc FAKTURA.RU», B criyyae
HacTponikn YYACTHUKOM otnpasku SMS-COOBLUEHWN, PUSH-COOBLUEHW coBmecTHO ¢ ycnyron
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5.2

5.3

54

55

5.6

5.7

5.8

5.9

5.10

511

6.2

6.3

«MHTepHeT-6aHk FAKTURA.RU» Ha ieMOHCTpaLnoHHOM KoMNnekce, Tapudukaums v onnara oTnpasku
YYACTHUKOM SMS-COOBLEHWN, PUSH-COOBLUEHW ocywecTBnsieTcss B COOTBETCTBUM C
Tapudcdamn CEPBUCA.

YcnoBusa ucnonb3oBaHus MO CEPBUCA

YYACTHUK camocTosaTenbHO npuvHMMaeT pelleHne 06 ucnonb3oBaHum 10 CEPBUCA B cBoel
OEeATENbHOCTU U NPUHUMAET Ha cebs pucku, cesidaHHble ¢ ncnone3oBaHnem MO CEPBUCA (B Tom uncne
pucku, cesdaHHble ¢ conpsbkeHnem (uHterpaumen) MO CEPBUCA c¢ nporpammHbiM obecnedyeHnem
BAHKA u tpetbux nuu). ONMEPATOP He HeceT otBeTcTBeHHOCTb nepesd YHYACTHUKOM un tpeTbumu
nMuamu 3a yobITKM, MPETEH3UN UMM NOTEPU, BKINOYAS NPeTeH3nn o6 ynyweHHOW Bbiroge, NoTepAHHbIX
HaKOMMEHUSAX MM ApPYyroM crneumduyeckoM, Criy4yaHOM WM KOCBEHHOM yuiepbe, BO3HMKaloWEM B
pesynbTaTte ucnons3oBaHusa MO CEPBUNCA.

YYACTHUWK npusHaeT, 4YTo nporpamMmHoe obecneyeHune «LUno3» (anbTepHaTnBHOe Ha3BaHue «LLUno3
fx-gate»), «SMS-wnto3» (anbTepHaTUBHOE Ha3BaHue «LLUno3 sbmy), Bkntoyas AoKyMeHTauuo 1 nobble
cneundmkaumm K Hemy, codepxaT WHGOPMaLMI0, XapaKTepudyemyld BbICOKOW CTEMNEHbIo
KOH(MAEHUMANBbHOCTN, ABMSOWYOCS YHUKANbHON, CEKPETHOM U LeHHon uHgpopmaumen 3A0 «LILIC»
(onepatopa KNC «BeSafe»), n obasyetca He pasrnawaTtb ykasaHHy0 MHGopMaumnio 6e3 NMCbMEHHOro
cornacus 3A0 «LLIC».

YYACTHUK 6e3 nucemerHoro cornacust 3A0 «bunnunrosbin ueHtp» mn/unm 3A0 «LILIC» o6a3yeTca He
ocywecTnaTe konuposaHue MO CEPBUCA unu ero yactewn € Lenbio pacnpocTpaHeHus.

YUYACTHUK obsasyetca He nogsepratb kog [10 CEPBUCA TexHuyeckoMmy aHanmu3y C Uenblo
AeKoMNunAauMM n/mnu gusaccemMonmpoBaHus.

YYACTHUK o0b6s3yeTcs He npogaBaTtb, He nepegaBaTtb, He NybGrMKkoBaTb, HE packpbiBaTb, He genaTb
Kakum-nmbo gpyrmm obpas3om AOCTYMHbIM ANA TpeTbux vy nporpaMmmHoe obecneyeHuve «LLUmo3»
(anbTepHaTMBHOE HasBaHue «lUno3 fx-gate»), «SMS-wno3» (anbTepHaTUBHOE HasBaHue «lLLUnio3
sbm») n ntobble OTHOCALLMECS K HEMY UM COCTaBMSOLINE €ro YacTb MaTepuarnsi.

YYACTHUK o65a3yeTtca o6HoBnaTe O CEPBUCA He nosgHee 30 (TpuguaTtv) KaneHgapHbIX AHER C
Aatbl Bbinycka obHoBneHun. O6HoBneHunss MO CEPBUCA Beinyckatotca 3A0 «ULC» B nopsgake,
ykaszaHHom B [MpaBunax KNC «BeSafe».

B TeueHne 5 ([atmn) paboumx gHen nocne npekpawenuna ydactua B CEPBUWCE w pactopxeHus
Cornawenunsi, YYACTHUK obs3aH yHUUTOXWUTbL BCE MMeEKLMEcs y Hero aksemnnspbl u konun MO
CEPBUCA.

Bce obsasatenbctBa YHYACTHUKA B yactn KOH(MAEHUMANbHOCTM, HepasrnawleHusl, YHUYTOXEHUS,
npvHUMaeMble UM Ha cebs B oTHoweHun MO CEPBUCA, ocTatoTcs B cune nocre npekpaleHnst y4acTus
YYACTHUKA B CEPBACE.

Mepepaya MO CEPBUCA / npae Ha MO CEPBUCA odopmnsieTca nyteMm COBepLUeHUs OeNCcTBUi,
ykasaHHbIx B [pasunax KNC «BeSafe».

YYACTHUWK camocTtoaTensHo obecnednBaeT 06paboTky oT3biBOB nonb3oatenen MO CEPBUCA gnsa
MOOUIBHBIX YCTPOWCTB B MarasumHax MpUoXeHun (Ha COOTBETCTBYIOLLMX MopTanax) u pasmelleHune
OTBETOB Ha yKa3aHHble OT3bIBbl.

B cny4yae ncnone3sosanuns KIIMEHTOM MO CEPBUCA ans MOGUnbHbIX YCTPOWCTB B LIEMAX NONy4YeHUs
poctyna k CEPBUCY yepes cetb VHTepHeT OMNEPATOP He rapaHtupyeT YYACTHUKY gocTtynHocTb
CEPBUCA gnsa KIIMEHTA (B T. 4. Bo3amoxHocTe ABTOPU3OBATbCA B CEPBWCE) npu 3anycke
KITMEHTOM MO CEPBUCA ans MobunbHbIX yCTPOMCTB Ha YCTPONCTBE, Haxo4aLWeMcs BHE TEppUTopun
Poccuinckon degepaumm.

Mopsaok paspelieHnA KOHIIMKTHBIX CUTYaL i U CNOpPOB

KoHMNUKTHbIE CUTyaumu, CBSA3aHHbIE C (DOPMUPOBAHMEM, JOCTaBKOW, NONydeHneM, NOATBEPXKOEHNEM
nonyyeHusi S,EI,V MPOCTbIX 3, a Takke wucnonb3oBaHMeM B [AaHHbIX AokymeHTax 31 /K3I
PHC/TIPOCTOMU 31N paspewatotca CTOPOHAMMW cornacHo lNMpasunam KNC «BeSafex.

Mpetensnn YHACTHUKOB k ONMEPATOPY, gpyrum YHACTHUKAM, cBsizaHHbIE C COBEPLLUEHMEM KaKnX-
nnbo pencteun, onepaunn 8 CEPBUCE, paspeluatoTca Ha ocHoBaHuu gaHHbix XKYPHAJIA CEPBUCA
B nopsgke, npegycmotpeHHom NMPABUATTAMIA.

Bce cnopbl n pasHornacua mexgy YYACTHWMKOM wn OMNMEPATOPOM, BO3HMKawWwMe B CBA3N C
ucnonHennem TpedosaHun NPABWI n Cornawenus, a Takke B CBA3WN C MPUMEHEHMEM, HaPYLLUEHNEM,
TonkosaHnem NPABWJI, npusHaHnem HegenctautenbHbiMu NPABUJT nnm nx otaenbHbIX NOAOXKEHUN, B
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6.5

7.2

7.3

7.4

7.5

7.6

7.7

cnydae ecnu npeteHsnst CTOPOHbI He Obina yaoBneTBopeHa B CpokM, ycTaHoBIeHHble NMPABUNTAMU,
nognexat paspelleHnto B ApbuTtpaxHom cyae HoBocmbupckon obnacTu.

[o nepemaumn cropa Ha paspelieHne B ApbuTtpaxHbii cyn Hoeocubupckon obnactm CTOPOHA,
cuMTallasl, YTo €€ npaBa HapylweHbl, 0b6sisaHa HanpaBuTb apyron CTOPOHE npeTteH3uto no
noytoBomy agpecy CTOPOHbI, kotopon HanpaBnsetca npeTteH3unsa. TpeboBaHua K NpeTeH3uu
onpegeneHsl Npasunamu KNC «BeSafer.

CTOPOHA, B agpec KOTOpoW HanpaBrneHa npeTeH3usi, obsidaHa YOOBMETBOPUTb MPETEH3NO UK
HanpaBuUTb MOTMBMPOBAHHBLIN OTKa3 B YOOBNETBOPEHUWN 3afABMEHHOW NpeTeH3Mn He no3gHee 14
(YeToipHaguaTn) paboumx gHewn, cneayowmx 3a AHEM NONyyYeHst NpeTeH3nun, ecnv bonee AnUTeNbHbIN
CpOK He yCTaHOBINEH B npeTeH3nn. He HanpaBneHue OTBeTa Ha NPETEH3MIO B TEYEHME YCTaHOBIIEHHOIO
Cpoka sBnsieTcs HapyweHuem yctaHoBneHHoro NMPABUJTAMU npeTeH3MOHHOro nopsgka M MOXeT
paccMaTpvBaTbCs JIMLOM, HanpaBUBLUUM NPETEH3MIO, B KAYECTBE OTKa3a B yAOBNETBOPEHUN NPETEH3NN.

KoHdmpeHUuManbHOCTb U NepcoHarnbHble AaHHble

CTOPOHDbI npuHumatoT Ha cebsi obsa3aTenbCTBa paccmaTpmBaTb BCHO MHAOPMAaLMIO, MOMYyYEHHYO B
xoge okasaHusi OMNEPATOPOM YYACTHUKY ycnyr no OCYyWeCTBAEHUIO WMHPOPMALMOHHOIO W
TEXHONOrMYeckoro obcnyxusaHns u uHolx ycnyr B pamkax CEPBUCA, kak koHMAeHUnanbHyo n He
noanexallyto pasrnalleHuto.

Ycnosus Bcex npunoxenun k NMPABUJIAM, pasmewenHbix B LEHTPE MOOOEPXKW, sasnsatotca
KOHMAEHUMANbHBIMU U HE MOANEXUT pasrnalleHuio.

Bca unHdopmaumsa, pasmewenHas B LUEHTPE MOOOEPXKW, asnseTtca koHduaeHUMansHOM U He
MOASEXMWT pasrnaLleHuio.

CTOPOHbI 06sa3ytoTcs He pacnpocTpaHATb, He NybnukoBaTb, HE KOMMPOBATb, HE OTYYXAATb WHBbIM
obpasom, He nepegaBaTb TPeTbUM nuuam by MHdpopmaumio B xoae okasanms ONMEPATOPOM
YYACTHUKY ycnyr no ocyLecTBneHno NHPOpMaLUMOHHOIO U TEXHOMOrMYECKOro 06CnyKNMBaHUS U NHbIX
ycnyr B pamkax CEPBUWCA, 3a uckniodeHnem cnydvaes, korga nepegada MHOOPMALIMU TpeTbum
nimuam Heobxoguma ans BbinonHeHust ycnosuii NMPABWI, Cornawennss n ncnonHexHust TpebosaHun,
npeaycMOTPEHHbIX ENCTBYIOLLMM 3akoHoA4aTenbcTBOM Poccuiickon ®epepauyunu.

OlMNEPATOP ob6ecneunBaet 3sawnty WHOOPMALWW, ucnonbdyemon YYACTHUKAMW B pamkax
CEPBUCA, OT HeCaHKUMOHMPOBAHHOIO A0CTyna W HenpegHaMEpPeHHOro Wnu npeaHaMepeHHoro
YHUYTOXEHUS N/UMN UCKAXKEHUS.

BAHK, kak onepaTtop nepcoHanbHbIX aHHbIX B COOTBETCTBUM ¢ PeaepanbHbiM 3akoHOM OT 27.07.2006
Ne 152-®3 «O nepcoHanbHbIX AaHHbIX», CYOBLEKTOB nepcoHanbHbIX AaHHbIX — KIIMEHTOB wu
ynonHomouyeHHbIx npegactasutenen KIIMEHTOB YYACTHUKA — o6asaH nonyyuts ot KIIMEHTOB u
ynonHomouyeHHbIx npeactasutenen KIMMEHTOB cornacne Ha obpaboTky mepcoHarnbHbIX OaHHbIX C
npaBoM [JanbHeWwero nopyvyeHus obpaboTkum nepcoHanbHbiX AaHHbix  OMNEPATOPY n
TEXHONOTIMYECKNM NAPTHEPAM.

BAHK, kak onepatop nepcoHanbHblX AaHHblX, nopyyaet OMEPATOPY n TEXHOJIOTMYECKUM
MAPTHEPAM o6paboTky nepcoHanbHbiX gaHHbiX KITMEHTOB 1 ynonHOMOYEHHbIX NpeacTaBuTenem
KIIMEHTOB B cootBeTcTBUM C 4. 3 cT. 6 PegepanbHbiM 3akoHOM oT 27.07.2006 Ne 152-903 «O
nepcoHanbHbIX AaHHbix». OMNEPATOP n TEXHOJIOTMYECKUE TIAPTHEPBI saBnstoTcs nuuamm,
obpabaTbiBaloLwLMMM NepcoHanbHble AaHHble Mo nopyyeHuto BAHKA.

7.7.1. BAHK nopy4yaer OIIEPATOPY o6pabatbiBaTe criegylowme nepcoHanbHble AaHHble
KITMEHTOB 1 ynonHomouyeHHbIx npeactasutenen KITIMEHTOB: ®MO; ceegeHns o 4OKyMeHTe,
YLOOCTOBEPSIOLLEM NMUYHOCTL; HOMep TenedoHa; HH; HanmeHoBaHWe opraHM3aunn; peKBU3NTbI
CEPTUDUKATA,; pekBusntbl KBAIIMOULUMNPOBAHHOIO CEPTU®UKATA KON ®HC; agpec
SMNEKTPOHHOW MOYTbl U MHbIE AaHHble, Heobxoaumble Ans npegoctaenexnus KINWEHTY ycnyr
BAHKA npu ncnonssosannn 6AHKOM CEPBUCA.

7.7.2. O6paboTka nepcoHarnbHbIX AaHHbIX No nopydeHntio BAHKA npoussoantca ONEPATOPOM B
uenax okaszaHus ONEPATOPOM ycnyr BAHKY B pamkax CEPBUCA.

7.7.3. OINEPATOP, o6pabaTbiBas nepcoHanbHble pAdaHHble no nopydyeHnto BAHKA, wmoxet
OCYLLEeCTBMATb C HUMU creayowue gencTBus: cbop, 3anvcb, cucTemaTusauns, HakonneHue,
XpaHeHue, yTouHeHue (OOHOBMeHue, M3MeHeHue), M3BMeYeHue, WCMNOomnb3oBaHve, nepegada
(npepocTtaeneHue, goctyn), 6NokMpoBaHne, yaaneHne N yHUUTOXEHUE.

7.7.4. O6pabaTbiBas nepcoHanbHble gaHHble no nopyyeHnto BAHKA, ONEPATOP o6sa3aH cobntogatb
KOHMAEHUNANbHOCTb NepCoHanbHbIX AaHHbIX 1 06ecneynBaTb Mx 6e3onacHoOCTb.
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7.7.5.

7.7.6.

OlMNEPATOP npu 06paboTke nepcoHanbHbIX aHHbIX Mo nopy4veHuto BAHKA 06s13aH npMHumMaTh
Mepbl, HeobXoAMMble U AOCTaTOuYHble AN BbINOMHEHWS 065S3aHHOCTEN, NpeayCMOTPEHHbIe
cT. 18.1 depepanbHoro 3akoHa ot 27.07.2006 roga Ne 152-®3 «O nepcoHanbHbIX AaHHbLIX»:

Ha3HauYNTb OTBETCTBEHHOrO 3a OpraHn3aunio 0b6paboTkn NepcoHarbHbIX AaHHbIX;

n3gaTtb OOKYMEHTbI, onpegensiowme nonuTtuky B OTHOLWEHUN 0b6paboTkM nepcoHanbHbIX
OaHHBbIX, IoKanbHble akTbl MO BonNpocaM 06paboTKM nepcoHanbHbIX OaHHbIX B
cootBeTcTBMM C N. 2 4. 1 cT. 18.1 PegepanbHOro 3akoHa ot 27.07.2006 roga Ne 152-903 «O
nepcoHanbHbIX AaHHbIXY;

OCYLLECTBMNATb BHYTPEHHWA KOHTPONb W (MnM) ayauT CcooTBeTCTBMA 06paboTku
nepcoHanbHbIX AaHHbIXx PegepanbHomy 3akoHy oT 27.07.2006 roga Ne 152-03 «O
nepcoHarnbHbIX AaHHbBIX» U MPUHATEIM B COOTBETCTBUM C HUM HOPMAaTMBHbLIM MPaBOBbIM
aktam, TpeboBaHMsM K 3almuTe nepcoHanbHbX AaHHbIX, nonutuke OMNEPATOPA B
OTHOLLEHMM 06paboTKM NepcoHanbHbIX AaHHbIX, NokanbHelM aktam ONEPATOPA,;

NMPOBOAWTbL OLIEHKY Bpeda, KOTOpbln MOXEeT ObiTb MPUYMHEH CYObekTaMm MnepcoHarbHbIX
OaHHbIX B criydyae HapyweHuss PegepanbHoro 3akoHa ot 27.07.2006 roga Ne 152-03 «O
nepcoHanbHbIX [OaHHbIX», a Takke OLeHMBaTb COOTHOLUEHME YKa3aHHOro Bpeda W
npuHumaembix OMNEPATOPOM wmep, HanpaBneHHblX Ha obecrneyeHne BbINOSTHEHUS
o0bsi3aHHOCTEN, NpegycMoTpeHHbIX PeepanbHbiM 3akoHoM oT 27.07.2006 roga Ne 152-93
«O nepcoHanbHbIX JaHHbIXY;

o3HakomuTb paboTHukoB OMNEPATOPA, HenocpeaCTBEHHO OCYLLECTBASIOLWMNX 06paboTKy
nepcoHarnbHbIX AaHHbIX, C MONOXEeHUsIMM 3akoHogaTenscTBa Poccuiickon Pepepaumm o
nepcoHarnbHbIX OaHHbIX, B TOM 4ucre TpeboBaHUSMU K 3aluUTe NepcoHanbHbIX OaHHbIX,
OOKymeHTamu, onpegenstiowmnmm nonutuky OMNEPATOPA B OTHOWeEHMM 06paboTku
nepcoHasnbHbIX AaHHbIX, JIOKanbHbIMKW akTamu no Bonpocam o6paboTku nepcoHarbHbIX
OaHHbIX, 1 (Mnn) npoBecTn obyveHne ykasaHHbIX paboTHMKOB.

OnepaTtop 0653aH BbINONHATL TPeOOBaHMS K 3alLmTe obpabaTbiBaeMbIX NEPCOHaNbHbLIX AaHHbIX
cornacHo ct. 19 ®epepanbHoro 3akoHa ot 27.07.2006 roga Ne 152-®3 «O nepcoHanbHbIX
JaHHbIX»:

onpeaenuTb yrpo3bl 6e30nacHOCTM NePCOHanbHbIX AAHHBIX, NOPYYEHHbIX Ha 06paboTky,
ecrnn oHu Byayt obpabaTbiBaTbCA B MH(POPMALMOHHBIX CUCTEMAX MEePCOHanNbHbIX AaHHbLIX
OlNEPATOPA,;

B Criyyae, ecnu nopyyYeHHble Ha o6paboTKy nepcoHanbHble AaHHble 0b6pabaTbiBaroTcs
OMNEPATOPA B MVHMOPMaUMOHHBIX CUCTEMAax MepCoHanbHbIX AaHHbIX, HeobXoAMMOo
onpefenuTb YpOBEHb 3aLUMLLEHHOCTU MEPCOHAanbHbIX AaHHBIX Mpu KX obpaboTke B
MH(POPMALMOHHBLIX CUCTEMAxX MepcoHanbHbIX AaHHbIX W BbINOMHATL TpeboBaHus,
YCTaHOBMEHHbIE COrNacHO AENCTBYIOLLEMY 3aKOHOAATENbCTBRY;

oueHMBaTb BO3MOXHbIA Bped CyObekTy nepcoHarnbHblX AaHHbIX Npu 0b6paboTke ero
nepcoHarnbHbIX AaHHbIX, KOTOpble Obln NopyyYeHbl Ha 06paboTky, B cnyvae peanvsauuun
yrpo3 6esonacHoCcTn nHdopmaumu;

NpYMeHATb Mpolleline B YCTAaHOBIIEHHOM Mopsiake npoluenypy OLEHKM COOTBETCTBUS
CPeACcTB 3aluTbl MHOpMaLuK;

oueHmBaTb 3PPEKTUBHOCTb MNpPUMHMMaeMbix Mep Mo obecrneyeHnto Ge3onacHoOCTU
NMepCcoHanbHbIX AaHHbIX, MOPYYEHHbIX Ha 06paboTKy, OO BBOAA B 3KCMMyaTauuto
MHPOPMALIMOHHON CUCTEMbI NEPCOHANbHbLIX AaHHbIX;

BECTM YYEeT MaLUMHHBbIX HOCUTENEN MNEepPCOoHanbHbIX OaHHbLIX, €CMM MOPYYEHHblE Ha
06paboTKy nepcoHanbHble ByayT Ha HUX mkcpoBaTbest OMEPATOPA;

O6Hapy)KI/IBaTb q)aKTbI HEeCaHKUMOHNUPOBAHHOIO AOCTyna K nepcoHallbHbIM OaHHbIM,
Nnopy4YeHHbIM Ha 06p360TKy, M NpUHNMaThb, B CBA3N C STUM H606XOJJ,VIMbIe Mepbl;

BOCCTaHaBnMBaTb nNepcoHaribHble [OaHHble, MO,D,VI(*)MLI,I/IpOBaHHbIe nnn YHUYTOXEHHbIE
Bcnencrtene HeCaHKUMOHNUPOBAHHOIO AOCTYyNa K HUM;

yCcTaHaBnMBaTb NpaBuna [OCTyna K MepcoHanbHbIM AaHHbIM, KOTOpble MOPY4YeHbl Ha
06paboTky M obpabaTtbiBaloTCA B MHPOPMALMOHHBIX CUCTEMaxX MepPCOHarbHbIX OaHHbIX
OMNEPATOPA, a Takke obecrnedeHMem perucrpauum u yyeta BCEX [OENCTBUNA,
CoBepLLaeMbIX C NepCoHanbHbIMU B MHPOPMALMOHHOM CUCTEME NEPCOHanbHbIX AaHHbIX;

OCYLLECTBMSATb KOHTPONb 32 MPUHMMAaeEMbIMU Mepamu no obecrneyeHnto Ge3onacHoCTU
nepcoHarnbHbIX AOaHHbIX W YypOoBHEM  3allULWEeHHOCTU I/IHCbOpMaLWIOHHbIX CUCTemMm
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7.9

7.10

NMepcoHarnbHbIX [aHHbIX, B KOTOPbIX OOpabaTbiBalOTCA MNOpPYyYEHHble Ha 06paboTky
nepcoHasnbHble AaHHbIE.

7.7.7. OIIEPATOP o653aH cobnogatb TpeboBaHus, NpeaycMoTpeHHble 4. 5 cT. 18 depepanbHoro
3akoHa oT 27.07.2006 roga Ne 152-93 «O nepcoHanbHbIX AaHHbLIX», B YacTHocTh, ONEPATOP
0ba3aH obecneuntb 06paboTKy nepcoHanbHbiX AaHHbIX KITMEHTOB 1 ynonHOMOYEeHHbIX
npeactasutenen KIIMEHTOB ¢ ucnonb3oBaHnem 6a3 gaHHbIX, HAXOOALWMXCA Ha TeppuTopuu
Poccuiickon ®epepauuun.

7.7.8. B TeyeHune Bcero cpoka gerctauda nopyvyeHusa BAHK snpase 3anpocuts, a ONMEPATOP o65a3aH
npegocTaBnTb MHOPMaLMIO, NOATBEPXKAANLLYI0 MPUHATME Mep M cobniogeHue B Lensix
UCNONHEeHNs nopyvyeHus TpeboBaHW, YCTaAHOBMEHHbLIX B COOTBETCTBMM C PenepanbHbiM
3akoHOM oT 27.07.2006 roga Ne 152-d3 «O nepcoHarbHbIX aHHbIX».

7.7.9. OIIEPATOP o06s3aH yBegomnate BAHK o cnyyasx, npegycmoTpeHHbix 4. 3.1 crt. 21
depnepanbHoro 3akoHa ot 27.07.2006 roga Ne 152-d3 «O nepcoHarnbHbIX aHHbIX»:

— B TeuveHue 12 ([BeHaguatv) 4acoB O npousowleflemM MHUMOEHTEe, BKMYas nepedeHb
nepcoHanbHbIX AaHHbIX, KaTeropum CybbekToB MepCOoHanbHbIX AaHHbIX, KONUYEeCTBO
CyOBbEKTOB MepCoHarnbHbIX AaHHbIX, 3aTPOHYTbIX WHUMAEHTOM; O npeAnonaraembix
npuYMHax, MOBMEKWMX HapylweHne npaB CyObeKkTOB MepcoHarnbHbIX [OaHHbIX; O
npegnonaraemom Bpefe, HAaHECEHHOM npaBam CyObeKTOB MNepCoHanbHbIX AaHHbIX; O
MPUHATBIX Mepax No YCTPaHEeHWo NOCNeaCcTBMIN COOTBETCTBYHOLLEro NHUMAEHTA;

— B TeyeHue 48 (Copoka BOCbMM) YacoB O pe3ynbTaTax paccnefoBaHns MHUMAEHTA, a Takke
npegocTaBuTb CBeAEHMS O nuuax, OENCTBMSA KOTOPbIX CTanu MPUYMHON BbISIBIIEHHOMO
nHungeHta. OMNEPATOP Bnpase yBegomuTb BAHK no anekTpoHHoM no4dte no agpecam
3NEKTPOHHOM nouThl, ykasaHHbiM BAHKOM B 3asiBneHuMu, cocTaBneHHoMm Mo dopme,
onpeaeneHHon B MNpunoxeHun Ne3 k NMPABUITAM.

7.7.10. CornacHo 4. 5 cT. 6 ®epepanbHoro 3akoHa ot 27.07.2006 roga Ne 152-03 «O nepcoHanbHbIX
OaHHbIX» OTBETCTBEHHOCTb Nepen CyObekTamu nepCoHanbHbIX AaHHbIX, YbM MEPCOHarbHbIe
AaHHble obpabatbiBatotca  OMNEPATOPOM no nopydenuio BAHKA, BAHK Hecet
camoctodATensHo, a OINEPATOP, ocywectensowmun obpaboTky nepcoHanbHbIX AaHHbIX MO
nopy4yenuntio BAHKA, HeceT oTBeTcTBEHHOCTL Neped BAHKOM.

YYACTHWK rapaHTtupyeT, 4to okasaHue OINMEPATOPOM ycnyr no ocylecTBneHno MHGHopMaLnoHHOro
N TexHOmnorm4yeckoro oOcnyxumeaHuss U WHbIX ycnyr B pamkax CEPBWCA He HapyliaeT npas
YUACTHUKA, KIIMEHTA u ynonHomoudeHHoro npeactasutens KIIMEHTA B oTHoweHun
NMH®OPMALWW, nepegaBaemoint ¢ ucnonb3osanem CEPBUCA, a Takke He HapyliaeT obs3aTenscTs
no HepasrnatueHuo nHgopmaumm co ctopoHsl YHACTHUKA. YHYACTHWK cornawaetcs, 4to obpaboTka
OMNEPATOPOM u TEXHOJIOTMYECKMM MNMAPTHEPOM NHOOPMALMN B pamkax CEPBUCA He
HapywaeT ero npasa, npaesa ero KIIMEHTOB B oTHoweHun Takon NHOOPMALMWN wn ycnosun
koHdumaeHumanbHocT  MHOOPMAUWMWUN. YUYACTHUK npepoctandet npaso OlMNEPATOPY wu
TEXHONOI'MYECKMM MAPTHEPAM nonyyate Bce Heobxogumble faHHble KIIMEHTOB B uensax
obecneyenns ocylecTeneHnsa obmeda MHOOPMALIMEWN (skmiovas SMS-COOBLLIEHWA, PUSH-
COOBLWEHNA, E-MAIL-COOBWEHWNA) mexay YHACTHUKOM u KITMEHTAMMW v oka3aHus UHbIX ycnyr
YYACTHUKY B pamkax CEPBUNCA.

Bce nonoxeHus [MPABWJ1, «kacawowmeca obssatenbctB8 CTOPOH no  obecnevyeHuto
KoHdMAeHUmanbHOCTN uHgopmaunmn, nonydyeHHon CTOPOHAMW B xope okasaHua ONMEPATOPOM
YYACTHWKY ycnyr no ocyecTBneHnio HHPOPMaLMOHHOIO U TEXHOSOMMYECKOro 06Cny>KMBaHUSA U UHBbIX
ycnyr Ha ycnosusax NMPABWJT n Cornawenus, o6a3atensbHbl Ans ucnonHeHms CTOPOHAMMU B TeyeHve
HeorpaHMYeHHOro neproaa BpeMeHMu.

B cnyyae BbisBNeHUs HenpaBoMepHoOn o6paboTkm nepcoHanbHbiX AaHHbIXx ONEPATOP n YYACTHUK
00653yl0TCA He3ameaIMTeNnbHO yBEOOMIATb APYT Apyra O HacTYNeHN Takoro cobbiTus.

OMNEPATOP yeepgomnsieT YYACTHUMKA no SnekTpoHHOW MoYTe MO agpecamMm 3MEeKTPOHHOW MouThl,
yka3aHHbIM YHACTHUMKOM B 3asBneHunn, coctaBneHHoM rno dopme, onpeaeneHHon B MNpunoxeHun Ne3
k MPABUNAM.

YUYACTHUK ysepomnser OIMNEPATOPA B anekTpoHHOM ¢opme B COOTBETCTBUM C PermameHToM
conpoBoxaeHns CEPBUCA. lMpu stom 3anpoc noanucbiBaeTcst Ol paboTHuka YYACTHUKA c
CEPTUNDUKATOM c ponbto «Oduuep 6esonacHocTuy, cornacHo tepmuHonornm Mpunoxexms Ned k
MPABUNAM, n Hanpaensietca OINEPATOPY B cootBeTcTBUM C PernameHTomM COMpoOBOXOEHMUS
CEPBW/CA c npunoxeHnem CkaHMpPOBaHHOW KON oguLManbHOro NMcbMa, COCTaBfIEHHOIO B NPOCTOM
nMCbMEeHHOM bopme, NoANMCaHHOro COOCTBEHHOPYYHOWM NOAMUCHI0 YNONTHOMOYEHHOTO NPeaCcTaBUTENS
YYACTHUKA un ckpenneHHoro nevatbio YHACTHUKA.
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OlNEPATOP o6s3yeTcsa obecneunTtb cobntogeHme naptHepammn ONMEPATOPA koHduaeHUnansHoCcT n
obecneyeHne 6e30NacHOCTU NepCcoHarbHbIX OaHHbIX, obpabaTbiBaembix no nopyyennto YHYACTHUKA.

lMepcoHanbHble faHHble obpabaTbiBaeMble B CEPBUCE, yHMUTOXalOTCA Mpu HACTYNIIEHUU YCITOBWUIA
npekpaieHms obpaboTkM NepcoHanbHbIX OaHHbIX, €CRU UHOE He NpPeAycMOTpPeHo deaepasnbHbIM
3aKOHOM.

dopc-maxop

CTOPOHA ocBoboxgaetca OT OTBETCTBEHHOCTM 3a YaCTUYHOE WNU MOSHOE HeWucnonHeHue
obsaszatenscTB, npeaycMmoTpeHHbix NMPABUNAMU n CornalueHuem, ecnv Takoe HeUCNOMNHEHME 9BMNOCh
cneacTBMeM OeNCTBUS 06CTOATENLCTB HENPEOOONNMOM CUTbI, TO €CTb Ype3BblYalrHbIX 0OCTOATENLCTB,
koTtopble cooTBeTcTBytoWwads CTOPOHA He morna HW npeaBuaeTb, HU NpedoTBpaTUTh pasyMHbIMU
Mepamu, BO3HMKLLMX nocne npucoegnHerns YYACTHUKA k yuyactuio B pabote CEPBUCA Ha ycnoBusix
MPABWJT CEPBUCA.

CTOPOHA, koTopad He B COCTOSHMMW BbINOMHWUTL CBOM OOsi3aTenbCTBa B CUITY BO3HUKHOBEHUS
06CTOATENBCTB HENPEeOo4oNMMON cunbl, obsidaHa He3amegnuTenbHO NPOVMHGOPMMPOBaTL OPYryo
CTOPOHY o0 HacTynneHun Takmx OOCTOATENbCTB B MUCbMEHHOW ¢hopMe M CcooOWMTb OaHHble O
Xapaktepe 06CTOATENbLCTB, AaTb OLEHKY UX BIUSIHUSA HA UCTOSTHEHNE U BO3MOXHbIA CPOK UCMOMHEHNSA
obsazatenbsctB. Onepartop pasmewaet B CepBuce Takyo MHGPOPMALMIO, MOMYYEHHYO OT Y4YacTHUKa, a
TaKke WHMOpMaUM O HEBO3MOXHOCTU BbINOMHEHUs 06a3aTensctB Onepatopa B CBA3M C
HaCTyNfeHNEM BbllLeyKa3aHHbIX 0BCTOSATENbCTB He Mo3gHee paboyero OHs, criedylowero 3a AHEM
nony4YyeHns Takon MHopMaumn OT Y4yacTHMKa UM ¢ MOMeHTa, korga OnepaTopy cTano u3BecTHO O
HEBO3MOXXHOCTU BbINOMHEHNST CBOWX 0O0A3aTenbCTB B CBS3WM C  HACTynfeHuem o6CToSTeNbCTB
HenpeoaonMMon Cunbl.

B cnyyae BO3HWKHOBEHWUSI OOCTOSATENBCTB HENPEOAONMMOW CUMbl CPOK WCMOSHEHMS 00s13aTenbCcTB
OTOABUraeTCs Ha CPOK OEWCTBUSA TakMx ODCTOATENLCTB U UX NOCNEeACTBU. B cnyyae BO3HWKHOBEHMSA
cropa O MOMEHTE Hayana M OKOHYaHWSA OeNcTBMs O0OCTOATENbCTB HENPEeOodOoNMMON CWIbl, OH
paspellaeTcs NyTem MpeaocTaBlieHNsl OOKYMEHTANbHOTO MNOATBEPXOEHUS CPOKOB OENCTBUA 3TUX
00CTOATENBLCTB, BblAAHHbLIX COOTBETCTBYHOLLMMU KOMMETEHTHBIMU OpraHamu BRactu unuM ToOproso-
NPOMBbILLIIEHHON NanaTomn.

O6sa3aHHOCTb AoKasblBaHNSA OEWCTBUS OBCTOATENbCTB HENPEOAONMMON CUMbl NIEXUT Ha CTOPOHE, He
WCMOSTHUBLLEN UMW HEHaANnexXal M ob6pa3omM UCNoNHMBLLEN CBOM 06A3aTenbCTBa BCrEeACTBUE AENCTBUS
Takux obcToATENLCTB.

OTBeTcTBeHHOCTL CTOPOH 1 nHbie nonoxeHus

CTOPOHbI npusHatoT, 4YTO nonyyeHue CTOPOHOW 3[, noanucaHHoro JM/K3M ®HC Apyrow
CTOPOHBbI, topuanyecku akemsaneHTHo nonyyeHnio CTOPOHOW nokymeHTa Ha 6ymaxHOM HocuTene,
NoANMCaHHOIro cO6CTBEHHOPYYHLIMU MOAMUCAMM YNONTHOMOYEHHbIX N, apyron CTOPOHbI 1 oTTuckom
neyatn gpyron CTOPOHbI. CTOPOHbI npusHatoT, 4TO OOKYMeHT, noanucaHHbin JM/K3IM OHC
CTOPOHbI, topuanyeckm aKBUBaNEHTEH [OOKYMEHTYy Ha OymaxHOM HocuTene, noanucaHHOMY
COB6CTBEHHOPYYHBIMU MOANMMCSAMU YyNONHOMOYeHHbIX vy, CTOPOHDbI 1 ottuckom nevatn CTOPOHbI.
O6GsizaTenbCcTBa, NPEeAyCMOTPEHHbIE HACTOALUMM MYHKTOM, OAEWCTBUTENbHbI NMPU YCMOBMM CO3LaHUSA
CEKPETHOI'O KIJMKOYA, 3N n CEPTUOUKATA B cooteetctBun c lpasunamm KNC «BeSafe» wu
YOOCTOBEPAKWEINO UEHTPA, a takke cosganna KBAJIMOULIMPOBAHHOIO CEPTUOUKATA
K3l ®HC B cooTtBeTcTBUM C PernameHTtom YL ®HC.

CTOPOHbI npusHatot, uto JIOTUH, nonyveHHbin KIIMEHTOM c ucnonb3oBaHveM nporpamMMHO-
TexHunyeckux cpencts OMNMEPATOPA wn ucnonbdyembln KITMEHTOM npu npoxoxaeHun npouenypbl
ABTOPUN3AUNWN, asnseTca yHUKaNbHbIM.

CTOPOHDbI npusHatoT, 4TO nony4eHve CTOPOHOW MPOCTOIO 3, nognucaHHoro MPOCTOW 3
KIMMEHTA YYACTHUWKA, topunandeckm 3KBUMBANEHTHO MOMyYeHUto CTOPOHOW OOKyMeHTa Ha
OymaxxHomM HocuTene, nognucaHHoro cobcTBeHHopydHon nognucbio KIMMEHTA  YYACTHUKA.
CTOPOHbI npusHatot, yto MPOCTOW 3[1, nognucanHbin MPOCTOW 3N KNMUEHTA YUYACTHUKA,
IOPUONYECKM SKBUBANIEHTEH OOKYMEHTY Ha OymMakHOM HocuTene, MoANUCaHHOMY COGCTBEHHOPYYHOWM
noanucbkto KITMEHTA YYACTHUKA.

UckntoyeH.

OMNEPATOP, TEXHOJIOTMYECKME TTAPTHEPbI He HecyT OTBETCTBEHHOCTb 32 COAEPXaHue,
KayecTBo, norHoTy u pgocrtoBepHocTb MHOOPMAUUN YUACTHUKA, KIIMEHTA, B TOM uwucne,
cogepxauencs B SMS-COOBLEHNAX, PUSH-COOBLUEHUAX, E-MAIL-COOBLLEHNAX.
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CTOPOHDbI npusHatoT, 4TO yBEAOMITEHME 00 M3MEHEHUN COCTOSIHUA AOKYMeHTa, goctynHoe KITMEHTY
ana npocmotpa B CEPBUCE, saBndetca ocCHOBHbIM crnocobom yeegomneHus KIIMEHTOB o6
WCMOMHEHNN pacrnopshKeHns 0 NepeBoae AEHEXHbIX CPpeAcTB B COOTBETCTBMU ¢ DefeparnbHbiM 3aKOHOM
oT 27.06.2011 Ne 161-®3 «O HaumoHanbHOM NnaTeXHon cucteme». Micnonb3oBaHne WHbIX crnocoboB
yBegomnerusa KIMEHTOB (yBegomneHue no aneKkTpoHHOW noyTe, yBegomrieHne npu nomowm SMS-
COOBLWEHNN, PUSH-COOBLWEHWN, E-MAIL-COOBLLEHWI) ponyckaetcs B pamkax ycryry
«MHpocepsrc FAKTURA.RU».

OMNEPATOP, TEXHOJIOTUYECKME TAPTHEPbI He HecyT OTBETCTBEHHOCTb 3a YObITKM, KOTOpblE
MOryT BO3HUKHYTb ¥ YHYACTHUMKOB un mnx KIIMEHTOB, TpeTbux nuu B CBA3W C ydacTuem B pabote
CEPBWCA, He cBA3aHHble HenocpeacTBeHHO ¢ HapyweHvem ONEPATOPOM, TEXHOJIOTMYECKUMU
MAPTHEPAMMW cBounx 0683aTensCeTB.

OlMNEPATOP HeceT OTBETCTBEHHOCTb 3a HEWUCMONMHEHWE WNX HeHaanexallee WCMNONHEHUE CBOWUX
obsi3aTtenbcTB, npeaycMoTpeHHbix NMPABUNTAMU n CornaweHuem (Bkroyas Bce OOMNOSHUTENbHbIE
cornaweHnnss K Hemy), noenekwee npuimHeHne yobiTkoB YYACTHUKY, KIIMEHTY YYACTHUKA,
TPETLUM NMLUAM, MUCKITHYUTENBHO B pa3Mepe [OOKYMEeHTarnbHO MOATBEPXOAEHHONO W AOKa3aHHOro
peanbHoro yuiepba YYACTHWKA, HaHeceHHoro YYACTHUKY BcneactBne BUHOBHBLIX OENCTBUIA
(6espenctausa) ONMEPATOPA.

Ecnn wnHoe He onpepeneHo CornaiwleHuem, pasmep Bo3melleHuss npuunHeHHoro YYACTHUKY
peanbHoro yuiepba npu okasaHMM yCryrn, 3a OKa3aHue KOTOPOM YCTAHOBMEHO eXeMecsadHoe
BO3HarpaxkgeHve, B niobom cnydae He MoXeT npesbiwaTth pasmep BosHarpaxgeHus ONEPATOPA 3a
okasaHue onpegeneHHon ycnyru B cootsetctaum ¢ [NPABUITAMU n CornalueHunem, B 0TYETHOM MecsiLe,
B KOTOPOM WMENI0 MECTO HEUCNOoSIHeHne wnu HeHaanexaulee ucnonHeHne OINMEPATOPOM cBoux
00s3aTenbCTB MpU OKa3aHWM TakoW ycnyru, 3a Bce Hapylwenus, gonyuieHHble ONEPATOPOM npu
OKasaHuu ycnyru B ykasaHHOM OTHETHOM MecsiLie.

Ecnu nHoe He onpeneneHo CornaweHnem, pa3mep BO3MELLEHNSI peanbHoro yuiepba, npu4MHEHHOro
YYACTHUKY npu okasaHuWM Yycnyru, 3a OKasaHWe KOTOPOW YCTaHOBIMEHO €AMHOBPEMEHHOE
BO3HarpaxzaeHue, B NtoboM crnyvae He MoXeT npeBbiwaTb pa3mep Bo3HarpaxaeHnss ONMEPATOPA 3a
oKasaHue Takow ycryru 3a Bce HapyLlleHus, gonyueHHele ONIEPATOPOM npu eé okasaHuu.

Ecnun nHoe He onpegeneHo CornaweHnem, pasmep BO3MELLEHWNs peanbHoro yuwepba, npu4MHEHHOro
YUYACTHUKY npu BbInONHEHWM paboTbl, 3a BbLINOMHEHWE KOTOPOW YCTAaHOBMEHO eAWHOBPEMEHHOe
BO3HarpaxzaeHue, B NobomM crnyvae He MoXeT npesbiaTte pa3mep Bo3dHarpaxaeHns ONEPATOPA 3a
BbINOMHEHNe Takon paboTbl 3a BCe HapyLeHns, gonyweHHsle ONEPATOPOM npu €€ BbINOAHEHNN.

Bo3melleHune yuepba ocyLecTBnseTca TONbKO Ha OCHOBaHMM NncbMeHHOW npeTteH3nn YYACTHUKA.
MpeteHsnsa Hanpaensetca YYACTHUKOM OIMEPATOPY B nopsgke, ycTaHOBNEHHOM pasgenom 6
MPABWUJT. K npeteH3un YYACTHUKA pomkHbl ObiTb MpUNoOXeHbl OOKYMEHTbl, 0OOCHOBbIBalOLME
npegbssneHHblie YYACTHUKOM TtpeboBaHusi, B TOM 4ucrne [OKasbiBaloWMe MpUYMHEHME yulepba
YYACTHUKY, pasmep npuunHeHHoro YYACTHUKY peanbHoro yuwepba u nNpuYnMHHO-CNEOCTBEHHYIO
cBsA3b ykaszaHHoro yuiepba YYACTHUKA c HeucnomHeHWeM wnuM HeHagnexawyum MWCMoSIHEHMEM
ob6sazatenscte OMEPATOPOM npu okasaHuu ycnyru, a Tawkke [OKYMEHTbI, MNOATBEpPXAaloLime
NOMIHOMOYMSA NMLA, NOAMNNCABLLETO MPETEH3NIO.

YnyweHHas Bbiroga, Kotopas MoxeT BO3HMKHYTb ¥y YYACTHWKA BcneactBue HEUCNOMHEHUS unu
HeHagnexatero ncnonHeHms ONEPATOPOM cBownx 06a3aTensCTB, BO3MELLEHUIO HE NOONEXNT.

Honyckaetca nnaHoBoe npuocTaHoBneHne pabotel CEPBUCA pns npoBegeHus pernameHTHbIX,
NpoUNaKTUYECKNX N UHBIX paboT, B TOM yucrne paboT, cBA3aHHbIX C OBHOBMEHUSMU MPOrPaMMHOIO
o6ecneyeHns CEPBUCA, cymmapHo He 6onee 4yeM Ha 3 (Tpwu) 4yaca B cyTku B paboune gHu n He bonee
Yem Ha 12 ([BeHaguaTb) YacoB — B BbIXOAHbIE W MPa3gHUYHbIE OHU.

YYACTHWKW npusHatoT, 4to ucnonsayembie 8 CEPBUCE cnocobbl 3awmtel IHOOPMALIUW, koTopbie
obecneunBaoT GopmmpoBaHue u nposepky IMN/NMPOCTOW 31, goctaToyHbl Ans NogTBEpPXOEHUSA
aBTopcTBa 1 noanuHHoctn 34/MPOCTOIO 3.

YYACTHWKW npusHatoT, uyTo nogaenka 31, To ecTb cosgaHue 3l 3, ycnelHo Npoxoasilen NnpoBepky,
HeBO3MOXHO 6e3 3HaHus CEKPETHOIO KJTHOYA YYACTHUKA/KITMEHTA YYACTHUKA (goctyna k
CEKPETHOMY KJTHOYY YYACTHUKA/KITMEHTA YHYACTHUKA).

YYACTHWKW npusHatot, uto noaaenka NMPOCTOW 3, To ectb cosganme NMPOCTOW 3 NMPOCTOIO
Ofl, ycnewHo npoxogswmx npoBepky, HeBO3MOXHO 6e3 3Hanus MAPOJIA KITMEHTA n PASOBOIO
CEKPETHOIO MNMAPOIJIA.

B cnyyae cboeB B paboTte nporpammHo-annapatHbix komnnekcos CEPBVCA vnu HacTynneHus uHbIX
06CTOATENBLCTB, MNOBMEKLLMX U3NULIHEE NEPEYMCIEHNE, OTCYTCTBME NEPEYNCTIEHNST NN HEQOCTAaTOYHOE
nepeuucrnieHme pAeHexHblx cpeacts mexay YYACTHUKAMW, HeBO3MOXHOCTb UCNONb30BaHUA
CEPBUCA, OMNEPATOP ob6si3yeTcsa B KpaT4yalluMe CPOKM YCTPaHUTb TEXHOMOrMYeckme nocneacrteust
Taknx cboeB nnm obCcToATENBLCTB U 0becnevnTb Haanexawee OPMMPOBaHNE OTYETHOCTMN.
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3a npocpouky YYACTHUKOM onnatel BosHarpaxaeHua OMNEPATOPY YYACTHWK ynnaumBaet
OlNEPATOPY HeycToliky B pa3mepe 0,1% oT Heonna4YeHHOW B CPOK CYMMbI 3@ KaXKabli AeHb MPOCPOYKM.

OlMNEPATOP enpaBe notpeboBatb oT YYHACTHUKA, a YHACTHUK o65a3aH ynnatuTb wTpad B TeUeHne
10 (Oecatn) paboumx gHen ¢ gaTtbl nonyyeHust cootTBeTcTBylowero TpedoaHna YHYACTHUKOM 3a
crnegyoLwmne HapyLUEHus:

3a kaxabll AOKYMeHTanbHO noaTBepxAaeHHbIn cakt otnpasku KIIMEHTY SMS-COOBLWEHUA,
cofepxallero HeJOCTOBEPHYHO NN HeNnonHy nHgopmaumio — B paamepe 500 000,00 pybnen (MatecoT
Thica4 pybnen 00 koneek),

3a HapylweHue 06a3aTenbCcTB, YKka3aHHbIX B n. 4.5.1.14 NPABWI, B Tom uncne, npu HenpeacTasneHnm
noareepxaeHms nonyvyeHua cornacui KJIIMEHTOB, a Takke HenpeacTaBneHWM B CPOK Bceu
Heobxogumon nHdopmaumm n/mnn cornacun KITMEHTOB — B pa3smepe 1 000 000,00 py6nen (OauH
MmunnmoH pybnen 00 koneek) 3a kaxpgoe SMS-COOBLEHME, PUSH-COOBLLEHUME, E-MAIL-
COOBLEHMWE, otnpaBneHHoe 6e3 cornacus KITIMEHTOB.

HenpepnctaBneHnem noateBepxaeHuss nonyyvennss cornacui  KIMMEHTOB  Takke cuutaetcs
HecooTBeTcTBME npeacTaBneHHbix YYACTHUMKOM gokymeHTOB M MHpopMaumm, noaTBepXAatoLLmX
cormacue KIIMEHTOB Ha nonyyenne SMS-COOBLWEHWN, PUSH-COOBLIEHWN, E-MAIL-
COOBLLEHWIN ot YYACTHUKA, TpeboBaHmsam 3akoHogaTenscTa Poccuiickon ®eaepaumm n MPABUIT,
B TOM 4YMCNEe U B Cnyyasdx YCTaHOBIIEHUSA TakoOro HECOOTBETCTBUSA rOCy4apCTBEHHbIMWU/HAA30PHbIMU/
cyaebHbIMn opraHamu.

3a HapyLlleHne 06a3aTenbCcTB, ykasaHHbix B n.n. 4.5.1.11, 4.5.1.12 NMPABWIJ1 — B pa3mepe 500 000,00
pybnew (MatecoT Thicay pybnen 00 koneek) 3a kaxabln pakT HapyLIeHNs.

B cnyyae otnpaBku no wmHuumatmee YYACTHUKA (B ToM umncne Ha ocHoBanun VMHOOPMALMN,
nonydeHHon ot TEXHONOMMYECKMX MAPTHEPOB) KIMEHTY SMS-COOBLWEHWA, PUSH-
COOBLUEHWIN, E-MAIL-COOBLIEHW Ha ocHoBe rpaduku natuHckoro andpasuta, YUYACTHUK
00513aH NpUHATE BCE BO3MOXHble Mepbl Afs YPErynMpoBaHWsi CIOXMBLUENCA CUTyauun, a Takke
BO3MECTUTb BCE [OKYMeHTanlbHo noaTeepxaéHHble YyobiTkn OFEPATOPA, Bkito4yasi, HO He
orpaHuymBasicb ybbiTkamy B Buae wTpadHbIX caHKuMin co ctopoHbl OCC, cynebHbix usgepxek u
KOMMEeHCcaUUn NoTepb TPETbMX NUL, YbW MHTEPEChI MOCTpaganu BCNeacTBME OTMPAaBKM YKa3aHHbIX
coobweHun. YHACTHUK obsasaH BoamecTutb yobiTkn ONEPATOPA B TedeHue 10 (Jecsatu) paboumnx
OHen co aHs nonyyveHuna tpebosaHua ONEPATOPA.

B cnyuyae HapyweHus YYACTHUKOM tpebosanunn k UHOUBUOYAJIBHOMY TEKCTOBOMY HOMEPY
OCC BnpaBe MOMHOCTLIO UMK YACTUYHO NPUOCTAHOBUTL BO3MOXHOCTb YHACTHUKA oTtnpaenate SMS-
COOBLWEHUA c¢ Takoro NWHOMBWAOYAJIBHOIMO TEKCTOBOIO HOMEPA wunu 3abnokupoBaTtb
MHOMBUAOYANBHLIN TEKCTOBbIN HOMEP. OMEPATOP o6s3aH ysegomuts YUYACTHUKA o
CTaBLUMX €My W3BECTHbIMM cryyasx npuoctaHosneHnss OMEPATOPOM COTOBOW CBA3MU
BO3MOXHOCTU umcnonb3oBaTe VHAVBUAOYANBbHbIA TEKCTOBLI HOMEP wunu ero 6rnokvpoBku B
TeveHue 1 (OgHoro) paboyero gHA ¢ MOMeEHTa nonyyeHus nHgopmaumm o6 atom ot OCC.

YYACTHUK HeceT oTBeTcTBeHHOCTb nepen OMNEPATOPOM, KITMEHTAMWU u TpeTbumn nuuamun 3a
ncnonb3oanne MHOMBUOYAJIbBHOIO TEKCTOBOIO HOMEPA YYACTHWMKA n TekcTtoBOro Homepa
«Faktura.ru» B nonHom obbeme u obGecneumBaeT 3a cBon cyeT 3awmuTty OMNEPATOPA oT ntobbix
NPETEH3MN U WUCKOB TPEeTbMX 1N, CBSA3AHHbIX C  UCMOMb30BaHMEM  COOTBETCTBYIOLLEIO
MHOMBUOYAJIbHOIO TEKCTOBOIO HOMEPA.

YYACTHUK HeceT B nNonHOM 06bemMe OTBETCTBEHHOCTb 3a MOMHOTY, OCTOBEPHOCTb, CoAepXaHue,
3aKOHHOCTb Hanpasnenus SMS-COOBLEHWN, PUSH-COOBLWEHWN n E-MAIL-COOBLUEHWN ero
KIIMEHTAM, B TOM 4ncne 3a UX COOTBETCTBUE TpeboBaHMSAM 3aKoHOOATENbCTBA, PErYNMPYHLLErO
OTHOLLIEHUS B cchepe peknamsbl.

YYACTHVIK HeceT B nonHoM o6beme OTBETCTBEHHOCTb 3a OTMpaBKy SMS-COOBLLEHWA, PUSH-
COOBLWEHWN n E-MAIL-COOBLUEHWWN ero KMMEHTAM B rpaduke naTuHckoro andgasura.

B cnyuae npeabasnenns ONMEPATOPAMK COTOBOW CBA3W, opraHamMu BNacTu, MHLIMK TPeTbMM
nvuaMu npeteHsuii unu TpebosaHuit k ONEPATOPY B oTHoweHun SMS-COOBLIEHWWA, PUSH-
COOBLIEHWN 1 E-MAIL-COOBLWEHWI, HanpasneHHbix YYACTHUKOM B pamkax CEPBUCA (B Tom
yucrie B OTHOLLEHUN coepXaHnst 3TUX coodweHun, Hannuua cornacum KIMMEHTOB Ha nonyveHne aTux
coobwenun), YHYACTHUK obs3aH NpuHSTL BCE BO3MOXHbIE Mepbl AN YPerynmpoBaHUs CrOXUBLLIENCS
cuTyauum, a Takke Bo3MecTUTb Bce yobiTkn OMNEPATOPA, BO3HMKWIME B pe3ynbTate NpeabsaBrieHns
npeteH3un nnu Tpebosanui Kk ONNIEPATOPY, B TeueHne 10 (Qecatn) pabodnx gHEN co AHS MNOMyYeHus
TpebosaHna OMNMEPATOPA.

OMNEPATOP He HeceT oTBeTCTBEHHOCTb 3a oTkad OCC, uHbix naptHepo ONMEPATOPA B focTaBke
SMS-COOBWEHNN KITMEHTAM YYACTHUKA B cnyyae ucnonb3oBaHua YHYACTHWUKOM TtekctoBoro
Homepa «Faktura.ru» nMbo no nHow npu4dnHe, He 3aBucsllern oT ONMEPATOPA.
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9.22

9.23

9.24

9.25.

9.26.

9.27.

OMNEPATOP He HeceT OTBETCTBEHHOCTb 3a HeHagnexawee okasaHue ycnyrn «WHdocepBuc
FAKTURA.RU» nnn eé HeokasaHue B cny4vae, ecnm OCC w/unu mnHele naptHepbl OMNMEPATOPA no
nobbiM  nNpuyMHaM  oTkasbiBatoTca  goctaButb  SMS-COOBLUEHUWE KIIMEHTY B cBS3M C
ucnonb3oBaHnem YYACTHUWKOM pns otnpaBku Takoro SMS-COOBLUEHUWA TekcTtoBOro Homepa
«Faktura.ru».

OMNEPATOP He HeceT OTBETCTBEHHOCTb 3a HeHaanexallee okasaHune ycnyrn «WHdocepsuc
FAKTURA.RU» unn eé HeokasaHve B cnyyae, ecnu otnpaska YHYACTHNKOM SMS-COOBLEHNA ¢
MCMNONb30BaHMEM TEKCTOBOro Homepa «Faktura.ru» MoxeT cTaTb npuynHon npumeHeHust OCC w/vnn
uHbIMK naptHepamn OMNEPATOPA mep otBeTcTtBeHHOCTM K ONEPATOPY B ¢BSI3M C nCNOMNb30BaHWEM
YYACTHUKOM ans otnpasku Takoro SMS-COOBLUEHNA TekcToBoro Homepa «Faktura.ruy.

B cnyyae HapyweHus YHACTHUKOM nonoxenun n. 3.2.13 NMPABUIT ONEPATOP Bnpaee notpeboBaTb
ot YYACTHUKA, a YHYACTHUMK ob6si3aH ynnatutb wTtpad B pasmepe 1 000 000,00 pyonen (OguH
MUNMOH pybnen). Ynnata wrpada He ocBoboxaaeT YHYACTHUKA oT ucnonHeHns o6s3aHHOCTEN,
ycTaHoBneHHbIX n. 3.2.13 NMPABW/IJL. B cnyyae, ecnu nocre nofly4eHnst COOTBETCTBYHOLLEro TpeboBaHuUs
ot OMNEPATOPA n ynnaTbl wrtpada Ha ero ocHoBaHun YHYACTHUK npogomkmT HapyLwaTb NONOXeHUs
n. 3.2.13 NMPABUWI1, to OMNEPATOP Bnpaee notpe6oeate ot YYACTHWKA, a YHACTHWK o6sa3aH
ynnatutb wrpadg B pasmepe 2 000 000,00 py6nen (OBa munnuoHa pybnen). LWTtpad ynnaumsaetcs
YYACTHUKOM B TeueHne 10 (Oecatm) paboumx OHEN CO OHS MNOMyYEeHUS COOTBETCTBYHOLLETO
TpeboBaHns YHACTHUNKOM.

Jlloboe TpeboBaHMe O Bo3MelleHWM YObITKOB, ynfate HeycTOMKM 3a HapylweHue o6s3aTenbCTs,
npegycmoTtpenHbix MPABUNIAMWA  un  CornaweHvem, OCYLLECTBASETCA MWCKNIOYUTENbHO NyTem
Hanpasnexnss CTOPOHOW, ubu npasa HapylueHbl, COOTBETCTBYIOLLEro TpeboBaHus, 0hOPMIEHHOTO B
NPOCTOM MUCbMEHHON hopMe M MOAMMCAHHOIO YNONIHOMOYEHHbIM npeactaButenem aton CTOPOHLI,
no nodrosomy agpecy CTOPOHbI, HapywwuBwen obssatenbcTBo. [NpeabsiernieHne TpeboBaHus O
BO3MELLEHUN YObITKOB U (MNN) ynnaTte HeYCTOMKM sIBNSAETCA NpaBoM, a He o6sa3aHHocTbio CTOPOHHbI,
YbW NMpaBa HapyLLEHbI.

YYACTHWK, HamepeBawwmiics pa3mecTuTb B ceTu VIHTepHeT (BKM4vas pecypcbl, B TOM 4uChe,
MOOMMbHbIE MPUMNOXEHNS, a TakKe cnocobbl nepegadn MHopmauum, UCNonb3ykLne ceTb VIHTEPHET)
peknamHble MaTepuansl, cogepxawme wuHdopmaumio o CEPBUCE (B TOomM uucne upmeHHble
HaMMEHOBaHMs, NOroTunbl, KOMMepyeckne o6O3HAYEeHUs, TOBApHbIE 3HaKW/3HAKM OOCNyXMBaHUS),
06sa3aH obpatutbea kK ONMEPATOPY ¢ coOoTBETCTBYIOLMM 3aMpOCOM B COOTBETCTBUM C PernmameHTOM
conposoxaeHus CEPBNCA. Pasmewenne YYHACTHUKOM peknamHbix matepuanos B ceTn ViHTepHeT
BO3MOXHO npw ycnosun cornacosaHns OFMEPATOPOM Takoro pasmelleHus 1 npu  ycrioBum
3akntoveHna  mexagy YYACTHUMKOM wn OIFNEPATOPOM pgorosopa, perynupyowero Yycnosus
pasmelleHns YYHACTHUKOM B cetn MHTEpPHET peknamMHbIX MaTepuarnos, cogepkalmx nHcopmanmio o
CEPBUWCE. OMNEPATOP He ncnonb3yeT nHcdopmauunio 06 YHYACTHUKE n o ero ydactun B8 CEPBUCE
(B TOM uncne UPMEHHBIE HaMMEHOBAHWs, JOrOTUMbLI, KOMMepYeckne 0O03Ha4YeHUs, TOBapHbIE
3Haku/3Hakn obcnyxmnsanma YHYACTHUKA) B ceTn IHTEpPHET B peknamHbIX Lensx.

B cnyyae, korga B kavyecTBe TOYKM Bxoda Anst Be6-npunoxeHun «IHTepHeT-6aHk F.Business» n (nnm)
«MHTepHeT-0aHK F.Balance» ucnonb3yetca aomeHHoe mms, npuHagnexawee YYACTHUKY, To npwu
pasmelleHnn peknambl Ha CTpaHuue Bxoda (CTpaHuue aBTopusaummn) B Be6-npunoxeHms «MHTepHeT-
BaHk F.Business» " (nnn) «UHTEepHeT-6aHkK F.Balance» YYACTHUK asnsaeTca
peknamopacnpocTpaHuTenem u/unu peknamogaTtenem, Wunu peknamonpou3BoauTENEM  Takomn
peknambl. OlFEPATOP HM npu  KakMx  YCNoBUSX He  sABMASETCA  peknamogaTenem,
peKknaMonpon3BoanTeneM Unm peknamopacrnpoCcTpaHUTENEM TaKon peKknambl.

B cnyyae, ecnu uHdopmaumsa, copmmpoBaHHas u pacnpocTtpaHsemas YHYACTHUKOM B pamkax
CEPBWUCA, aBngaetcs peknamon B 3Ha4yeHUM, yctaHoBneHHoM deaepanbHbiM 3akoHoMm oT 13.03.2006
Ne 38-93 «O pekname», YHYACTHUK saBnsetca peknamopartenem w/unm peknamonpou3BoauUTENEM,
n/unu peknamopacnpocTtpaHuTenem Takon peknambl. ONTIEPATOP Hu npu kakux ycnosusx He BAsieTCs
peknamogaTteneM,  PeKknamonpou3BoAuMTENEM MMM peknaMopacrnpoCcTpaHuUTENeM  peknambl,
pa3svelwaemon YYHACTHUKOM B CEPBUCE.

MpucoeamHssnck k MPABUNTAM, YYACTHWK noareepxaaeT, Yto o3HakomreH ¢ tem, yto ONEPATOP
He gaan nopydeHunst YHACTHUKY B uensax co3gaHus n pacnpocTpaHeHUsi pekriaMHbIX MaTtepuarnoB
YUYACTHUKA, Takve penctBusa ocyulectBnsoTcs no umHuumatuee YYACTHUKA un noag nomHyto
otBeTcTBeHHOCTb YHACTHUKA. YHACTHWK 065s3yeTca camocToaTensHO obecnevmBaTb COOTBETCTBME
Takux maTepuarnos (Nno cogepXaHuio n opme), a Takke nopsaka pasmMeLleHnsi/pacnpocTpaHeHnst Takmx
MaTepuanoB TpeboBaHuAM 3akoHogaTenbcTBa Poccuiickon ®depepaumn. [lpy noarotoBke U
pasMeLleHnn NHGOpPMaLMOHHBIX U/unn peknamHbix Matepmanos B pamkax CEPBUCA YYACTHUK
0653yeTca cobnogaTh aBTopckue u ucknoumteneHble npasa ONMEPATOPA, TpeTbux Nuu, He AonyckaTb
pacnpocTpaHeHue cBeaeHuin, nopodawux genosyto penytaumio ONMEPATOPA u TpeTbux nuu, He
Jonyckatb pacnpocTpaHeHue HeJOCTOBEPHbIX CBEAEHMWN.
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9.28.

9.29.

9.30.

9.31.

9.32.

10.
11.

12.

Mpu wusrotoBneHUn, pasmMeleHun Wu/unm pacnpoCTPaHEeHWU PEKMaMHbIX, MApKETUHIOBbIX W WHbIX
maTepuanos, YYACTHUK HeceT OTBETCTBEHHOCTb 3a CBOWM AelcTBusA (be3genctene) B TOM 4ucre B
KayecTBe peknamofartens, onpegenswowero ob6bekT peKknaMMpoBaHUS MpU  CamMOCTOATENbHOM
CO30aHnM 1 pasMeLleHUn TakMx MaTepuarnoB, B COOTBETCTBUM C M. 5 cT. 3 PefepanbHOro 3akoHa oT
13.03.2006 Ne 38-d3 «O peknamey, a Takke 3a gencrauna (6esgencrane) TpeTbmx NuL, NpUBMEYEHHbIX
YUYACTHUKOM B uensax cosgaHus, pasmeLleHms n/vnm pacnpocTpaHeHus pekrnaMHbiX MmaTepuanos, n
06sa3yetca Bo3MmecTute OMNEPATOPY Bce ybbiTkM (OOKYMEHTaNbHO MNOATBEPXKAEHHbIN peanbHbIf
ywepb), Bo3HuKwMe B pesynbTate HapyweHus YYACTHUKOM w/vnu npmeneyverHbimmn YHYHACTHNKOM
TPETbMMKU NULAMU  yKa3aHHbIX B HaAcTodAWeM nyHkTe TpeboBaHui. BoamelleHne ybbiTKOB
ocywlectBnsietca B TedeHne 10 (decatn) paboumx OHeEW CO OHSA MONyYEeHUs COOTBETCTBYHOLLErO
TpeboBaHnst ONEPATOPA YYACTHUKOM.

YYACTHWK nogTteepxgaeT, 4YTo B Crlydyae pacnpocTpaHeHns nm peknamol B pamkax CEPBUCA B ceTn
NHTepHeT, YHACTHUK 06s13yeTcs ucnonHate TpeboaHnsa PegepanbHoro 3akoHa oT 13.03.2006 Ne 38-
®3 «O pekname» (B ToM uucre obecrneyvMBaTb HanuuMe MOMETKU «pekrnama», COMpoBOXAaTb
peknamMHble MaTepuansl Heobxoanmon MHopmauuen, obecneynBaTe NoONyYyeHne naeHtTudgumkarTopa u
npocTaBrieHMe ero Ha peknamHbix Matepuanax). YHACTHUK o6asyeTcs ocyllecTBnsTb HeobxoaMmble
OENCTBUSA, NpefyCMOTPEHHbIE AENCTBYOLWMM 3akoHoaaTenbCcTBoM Poccuiickon denepauum, B Lensix
ucnonHeHnss o6A3aHHOCTM MO nNpefocTaBneHuo B heaepanbHbii OpraH MCMOMHUTENbHOW BMacTw,
OCYLLECTBAALWNA (PYHKUMN MO KOHTPOMO U Haasopy B cdepe cpeacts MacCoBOM MHdopmauuu,
MacCOBbIX KOMMYHUKaLMIN, HHOPMALMOHHBIX TEXHONOMMI N CBA3M MHPOpMaL MK O pacnpoCTPaHEHHON
B ceTn NHTepHeT pekname, cornacHo TpebosaHmam degepansHoro 3akoHa ot 13.03.2006 Ne 38-93 «O
peknamey» (B TOM 4ucrie nepegaBaTb HeobXxoaWMble CBeAEHMSI OMepaTopy PeKnaMHbIX OaHHbIX W
BbINOMHATE MHble TpeboBaHWs, NPeayCMOTPEHHbIE AEWCTBYHOLIMM 3akoHoaaTenbcTBoM Poccuiickon
Pepepaumn). YHACTHUK 06a3yeTcst caMoCTOATENBHO 3aknioyaTh AOroOBOP C ONEpaTopoM peKnaMHbIX
AaHHbIX N OTYMTBIBATLCA O pekname, pacnpoctpaHsiemon um B pamkax CEPBUCA B ceTu VIHTepHeT, B
cooTBeTCTBMM C TpeboBaHuaMu cT. 18.1 PeaepanbHoro 3akoHa oT 13.03.2006 Ne 38-93 «O peknamey.

B cnyyae npeabsiBNeHWst rocydapCTBEHHbIMU opraHamu npeTteHsun/TpeboBaHun k ONEPATOPY B
cBA3n ¢ peknamon, pacnpoctpaHeHHon YYACTHUKOM B pamkax CEPBUCA, YHYACTHUK o6sasyeTca
NPUHATL BCE BO3MOXHblIE Mepbl ANs YPerynvpoBaHUs CrOXMBLUENCS CUTyauunm U OKasbiBaTb
BCECTOPOHHIOID MOMOLLb U MHAOPMALMOHHYIO NOAAEPXKKY B MpOLEcCe paspelleHus crnopa, a Takke
npepgoctasute OMNEPATOPY cBegeHus/gokymeHTbl/MHdopmaumio, 3anpowerHHble ONEPATOPOM vy
YUYACTHUKA, B TeuyeHne 2 ([Byx) paboumx AHEN C MOMEHTa MOMy4YeHWss COOTBETCTBYIOLLErO
TpeboBaHnst ONNEPATOPA B nopsiake, ykazaHHOM B COOTBETCTBYIOLLEM TpeboBaHUN.

B cnyyae npegbsenenus k ONEPATOPY npeteH3un/TpeboBaHuii (B TOM Yucne WTpadHbIX CaHKLNWA,
TpeboBaHun onnaTbl cbopor), Bo3noxeHns Ha OINMEPATOPA Mep OTBETCTBEHHOCTU CO CTOPOHbI
OpraHoB rocyAapCTBEHHOW BNAcTM WU TPeTbUX IuL, B CBSA3M C HapyleHuem TpeboBaHuN,
yCTaHOBIEHHbIX 3akoHodaTenscTBom Poccuiickon Pefepaumm o pekname, B CBA3N C pasMeELLEHMEM
YYACTHUKOM peknambl B CEPBUCE, YHYACTHUK 0653yeTtca Boamectute ONMEPATOPY peanbHbii
AOKYMEHTanbHO NOoATBEPXKAEHHbIN yuepd B TeyeHne 10 (decsatn) paboumx OHeW CO AHA NONyvYeHUs
cooTBeTcTBYlOWero Tpebosarna ONEPATOPA.

B cnyyae npegbsaABneHus opraHamuM BRacTu, WHbIMA NUUaMyM MNpeTeH3un unu TpeboBaHun K
OlMNEPATOPY B cBdAsu ¢ yyactnem YUYACTHUKA B CEPBWNCE, YUYACTHUK 065a3aH npuHATL Bce
BO3MOXHbIE Mepbl ONA  yperynupoBaHus CROXUBLUENCS cuTyaumnm u okasbiBatb OlMEPATOPY
BCECTOPOHHIOI0 NOMOLLb ¥ MHOPMALIMOHHYIO NMOAAEPXKKY B MPOLIECCe pa3peLleHns cutyauuu/cnopa.

UcknoyeH.

UckrnoyeH.

MpunoxeHusa k MPABUJTAM
MpunoxeHus aenatoTca HeoTbemnemon Yactbio NMPABUJT CEPBUCA «FAKTURA.RU»:
—  Mpunoxenue Ne 1. Tapudpbl CEPBUCA «FAKTURA.RU» (pa3smelyeHo B LEHTPE MOOOEPXXKN);

— MpunoxeHne Ne 2. dopma CornaweHmss o pabote Ha ycnosusix [MPABUIT CEPBUCA
«FAKTURA.RU»;

— [Mpunoxenne Ne 3. 3asBneHve Ha peructpauuto/uamerHeHne paHHbix YYACTHUKA/unvana
YYACTHUKA B CEPBUCE «FAKTURA.RU» (pa3melueHo B LEHTPE NMOAOOEPXKWN);

— Mpunoxenne Ne 4. T[lopsgok peructpaumm/orsbiBa npae YYACTHUKA B CEPBUWCE
«FAKTURA.RU» (paswmewyeHo B LLEHTPE NMOOOEPXKKW);
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MpunoxeHne Ne 5. 3asBneHne Ha HaACTPOWKY MOACUCTEMbl KOHTPOMS MAATEXHbIX MOPYYEHUA n
nnvmntoB B CEPBUNCE «FAKTURA.RU» (pasmeweHo B LIEHTPE MNOOOEP>XKW);

MpunoxeHue Ne 6. McknoyeHo.
MpunoxeHune Ne 6a. UcknoyeHo.

MpunoxeHne Ne 7. YBepomneHue o komnpomeTtauun CEKPETHOIO KJTKOYA/KITFOYA K3IM ©oHC
(pasmewweHo B LLEHTPE MOOOEPXKWN);

Mpunoxexune Ne 8. TEXHOJIOTMYECKUE MAPTHEPbI (pasmelueHo B LLEHTPE NMOAOEPXKW);

MpunoxeHune Ne 9. PekomeHgaummn ONMEPATOPA 06 opraHn3aLMoHHbIX Mepax, Heo0XoauMbIX OIS
obecneyeHunst 6esonacHom paboTtsl B CEPBUCE Ha ycTtponcTtee KITMEHTA;

MpunoxeHne Ne 10. Ycnosusa ncnonb3oBaHusa nporpammel Ansg IBM «KoHTyp-®okyc» (JluueHsuns
«CeTohop») (pasmeweHo B LULEHTPE MNMOAOEPXXKW);

Mpunoxenne Ne 11. Mpasuna obmena NHOOPMALIMEN mexay CEPBUCOM u CUCTEMOWN
«FOPOLO» (pasmelteHo B LEHTPE MOOOEPXKN);

MpunoxeHne Ne 12. YcnoBus okasaHus ycnyrn «besbymakHbin opurcy;

MpunoxeHne Ne 13. Ycnosusi okasaHua yenyrun «dunbTtpauuna Tpaduka» (pasmelteHo B LLEHTPE
MOAOOEPXKN);

MpunoxeHne Ne 14. Ycnosusi okasaHus ycnyrm «AnbTepHaTMBHbIA (hakTop MNOATBEPXKAEHUS
F.Business» (pa3smelieHo B LEHTPE NOOOEPXKN);

MpunoxeHne Ne 15. [lononHuTenNbHbIE YyCNyrn K ycrnosusl ux okasaHns ONEPATOPOM B pamkax
CEPBUCA «FAKTURA.RU» (pa3melieHo B UEHTPE MOOAEPXKWN);

MpunoxeHne Ne 16. Ycnosus pasmeweHns ncropun (stories) B untepderice NO CEPBUCA ans
MOBWMNbHBIX YCTPONCTB M Beb-npunoxeHunn «WHTepHeT-6aHk F.Business» n «MHTepHeT-6aHK
F.Balance» (pasmewero B LEHTPE MNMOAOEPXKW);

MpunoxeHnne Ne 17. Ycnoua okasaHus ycnyrn «[lloggepkka Komm-ueHTpa» (pasmelleHo B
LEHTPE NOOAEPXKW);

Mpunoxenne Ne 18. YcnoBus okasaHust ycryr no obecneyvyeHuto  MHPOPMAaLMOHHO-
TexHonormyeckoro B3ammogenctens npu ocyuwecteneHna YYACTHUKAMU nepesogoe no CBI1
(pasmeweHo B LUEHTPE MOOOEPXKW);

MpunoxeHne Ne 19. YcnoBua okasaHus ycryr no OMOKMPOBKE SMEKTPOHHBbIX CPeacTB nnatexa
(pasmewteHo B LEHTPE NMOOOEPXXKN);

MpunoxeHue Ne 20. Ycnoeus Bzanmogenictemsa ONEPATOPA n YHACTHUKA B Cepsuce «Faktura.
ABTOMaTu4yeckas obpaboTka 3asBok» (pa3meweHo B LLEHTPE MOOOEPXKW);

MpunoxeHne Ne 21. Ycnosusa okasaHus ycnyru «KoHTponb onepaumi» (pasmeweHo B LIEHTPE
MOOOEPXKW).
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HacTosiwee MNpunoxeHne 9BngeTcs HEOTbEMIEMOMN MpunoxeHue Ne 2
yacTtbto NMPABWIT CEPBUCA «FAKTURA.RU» K IPABUMAM CEPBUCA «FAKTURA.RU»

CornaweHue Ne F
o pa6oTte Ha ycnoBusax MPABUIT1 CEPBUCA «FAKTURA.RU»

r. HoBocubupck 20_r.
3akpbITOe akLMOHEepHoe 06LLecTBO « BUNNUHroBbIN LEHTP», UMeHyeMoe B AansHenwem « ONEPATOP», B nuue
HvpekTopa , JencTsylollero Ha OCHOBaHuUM YcTaBa, C OOHOW  CTOPOHbI WU

, nMeHyemoe B hanbHenwem «YYACTHUK», B nvue
, OENCTBYIOLLEro Ha OCHOBaHUM , C Apyrow

CTOPOHBLI, BMecTe MMeHyeMble B AanbHenweM «CTOpOoHbl», 3akniounnu HacTosllee CornaiwleHue (manee —
«CornatlueHune») 0 HKecrneayoLem.

1. MpeameT cornaweHus

1.1. TpeameTtom CornaweHus asnsetca npucoeanHeHne YYACTHUKA B nopsigke ct. 428 [paxkgaHckoro
kogekca Poccuiickon ®epepaumm Kk yyvactuio B pabote CEPBUCA «FAKTURA.RU» (panee —
«CEPBWC») Ha ycnosusax NPABUIT CEPBUCA «FAKTURA.RU» (ganee — «lMPABWUJIA»). MPABUJIA
pa3MeLleHbl B ceTn MHTepHeT no agpecy: https://bank.faktura.ru.

2. MNpaBa, 06513aHHOCTN U OTBETCTBEHHOCTb CTOpPOH

2.1. TlpaBa, obssaHHOCTM W oTBeTCTBEHHOCTb CTopoH, a Tawke uHbix YYACTHUKOB npu pabote B
CEPBWCE onpegenstotca NMPABUJTAMU n CornaueHuem.

3. Cpok gelicTBus CornalueHust U NOPAAOK ero pacTopXKeHus

3.1. CornalleHue BCTynaeT B CMITy C MOMEHTa ero nognucaxusi nocnegHen ns CTopoH 1 4eNCTBYET B TeYEHUE
cpoka pabotel YMACTHUMKA B CEPBUCE.

3.2. B cnyyae pactopxeHus CornaweHusi no nobbiM OCHOBaHUSIM, Bce o06s3aTenbCcTBa, BO3HMKLIME 00
pacTtopxxeHusi CornalleHusi, noanexat UCMOMHEHWI0 B NONIHOM OGbEME N B COOTBETCTBUM C YCMNOBUSAMM
Cornawenusa n NMPABUII.

4, UHbie ycnosus
4.1. OcHoBaHvem ans pabotsl B CEPBUCE saBnsetcs HacTosiwee CornawleHue.

4.2. Cnopbl U pasHOrnacusi, BO3HWKLWIME B CBHA3M C 3aKMOYEeHMEM, WUCMOMHEHWEM WX PacCTOPXKEHUEM
(npekpaweHnem) CornaweHus, AOMKHbl ObiTb yperynuposaHbl B Mopsgke, MpegyCMOTPEHHOM
MPABUJTAMW.

4.3. CornalweHne COCTaBMEHO B OBYX 3K3EMMNISPaX, UMEIOLLUX PaBHYIO OPUONYECKYIO CUIY, MO OOHOMY
3K3eMnnaApy Ans Kaxaon ns CTOpoH.

5. Apnpeca, pekBu3nTbl 1 noanucu npeactasutenen CTOpoH:

OMEPATOP: YYACTHMUK:
3AO «BUNNMHroBbLIN LIEHTP»

MHH: 5401152049, KI1r: 540801001

Apnpec B EIPHOJI:

630055, HoBocnbupckas obnacTtb, ropog HosBocubupck,

ynuua Mycel Oxanuns, gom 11, odumc 218

MouToBbLIN agpec:

BaHKkoBcKMe peKBU3UTbI:

PacueTHbIn cyeT Ne 40702810100000000026

B PHKO «[lMnatexHbin LleHtp» (O00)

Kopp. Cuyet Ne 30103810100000000832 B Cubupckom
'Y baHka Poccuu, BUK 045004832

Ten./dakc:
) ( )
M.IM. M.I.
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HacTosiwee NpunoxeHne 9BngeTcs HEOTbEMIEMOMN MpunoxeHune Ne 9
yactbto NPABAJT CEPBUCA «FAKTURA.RU»

1.1.
1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

1.9.

1.10.

1.11.
1.12.

1.13.

1.14.

1.15.
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k MPABUNAM CEPBUCA «FAKTURA.RU»

PekomeHpauun ONEPATOPA 06 opraH1M3auMOHHbIX Mepax, Heo6xoauMbIX AnA obecnevyeHus
6e3onacHom pabotbl B CEPBUCE Ha yctponcTtBe KIIMEHTA

O6Gwme npaBuna 6e30NacHOCTU, NPUMEHSIOLMECS AN 3aLWMThI NIOObLIX AaHHbIX, XPaHALMXCS Ha
KOMMbIOTEPaxX U MOGUIbHbIX YCTPOUCTBaX

He nopkntovanitech k obwectBeHHbIM Wi-Fi-ceTam.

Mpn paboTe ¢ aNeKTPOHHOW NOYTON HE OTKPbIBANTE NMMCbMA, MOMy4YEeHHbIE OT HEUM3BECTHbIX OTNPAaBUTENEN,
N BITOXXEHUS K HUM, HE NEPEXOAMNTE MO CCbINIKaM U3 Takux MUCEM.

He coobLualiTe HMKOMY, B TOM YMcre coTpyaHukam baHka, Homep 6aHKOBCKOW KapTbl, CPOK ee AelCTBUS,
CVVICVC/batch kogpbl, naponu, ogHopa3oBble KoAbl, a Takke mnbble gpyrve koHduaeHUmManbHble
JaHHble 3 SMS-coobueHnin/PUSH-coobLeHmin.

Ob6s3aTenbHo cBepsnTe TekeT SMS-coobeHnin/PUSH-coobLeHnin, cogepalumii naponb, ¢ AeTansiMm
BbINoNHAemMon Bamu onepaumn. Ecnm B SMS-coobueHnn/PUSH-cooblieHMn ykasaH naponb/kog Anst
NMOATBEPKAEHUS NnaTexa, KOTOPLIN Bbl HE COBEpPLUANM UNU BaMm NpeanaratoT ero BBECTU/Ha3BaTb, YTOObI
OTMEHUTb sIKOObI OLLMBOYHO NPOBEAEHHbIN MO BalleMy CYETY MnaTexX, HU B KOEM Crlydae He BBOAUTE ero
B MIHTepHeT-BaHke n/unn mobuneHom npunoxeHnn baHka n He HasbiBanTe ero, B TOM YnCne COTPyaHMKaM
BaHka.

He xpaHuTe Ha KoMnbloTepe N MOBUBHOM YCTPOWCTBE KOHUAEHUMANbHY NHPOPMALMIO B OTKPLITOM
Buae (PIN-kogbl KapT, naponu un T. n.).

He ocTaBnisiiTe KOMMblOTEp M MOGUTbHOE YCTPOWCTBO 6e3 NpucMoTpa, He nepeaaBanTe TPETbLUM NnLaM.

He ycTaHaBnuBaiiTe Ha CBOM MOGUIIbHbIE YCTPOWCTBA U KOMMbIOTEP, KOTOPbIE UCMONb3yeTe Ans paboThbl
¢ VMHTepHeT-BaHkoM u/unu mMo6unbHbIM NpunoxeHnem BaHka, nporpaMmbl ANs yaaneHHoro gocTyna
TPeTbUX NUL, K BalLleMy YCTPOICTBY.

Mcnonb3yiiTe TONbKO [OBEpeHHble YCTPOWCTBA AN AO0CTyna B NWYHBIA KabuHeT u MobunbHoe
npunoxexus banka.

PerynsipHo BbinonHanTe obHoBneHne Gpay3epos, onepaunoHHON CUCTEMbl KOMMbIOTEPA U MOBUMbHBLIX
YCTPOWCTB.

Vcnonb3yinTte TONbKO NULLEH3MOHHbIE NPOrpaMmbl, B TOM YUCIE aHTUBMPYCHbIE, PEryNsipHO OOHOBNANTE
aHTUBMPYCHbIE 6a3bl.

PerynsipHo npoBoaMTe aHTMBMPYCHYHO NPOBEPKY BaLLMX YCTPOUCTB.

BbinonHsnTe cmeHy napons ans Bxoga B IHTepHeT-BaHk n MobunbHoe npunoxeHue He pexe 1 pasa B 3-
6 mecsaueB.

M3berante pernctpaumm Homepa Bawero MOOMMbHOro TenedoHa, Ha KoTopbi npuxogat SMS-
coobueHus/PUSH-coobLleHns ¢ pa3oBbiM NaponemM/kogoM, B COLMAnbHbIX CETAX U OPYIUX OTKPbITbIX
NCTOYHMKAX.

Bknounte [OByxakTopHylo ayTteHTudmkaumio (2FA) gns  OOMONMHUTENbHOM  3aWwuTbl  MOOUIBHBIX
npunoxexHun baxka.

Ey,D,bTe BHMMaTElbHbI: B CJlydae BO3HUKHOBEHUA I'IO,D.OSpeHI/IVI Ha MOLUEeHHU4YeCTBO HeO6X0,lJ,I/IMO
MaKCUMaribHO 6bICTp0 COO6LIJ,VITI:> O npowucwecTeumn B baHk c uenbio onepaTtnBHOIO 6J'IOKI/IpOBaHI/IF|
poctyna!

MpaBuna 6e3onacHocTn Ansa pa6otbl ¢ A n K3MN ®HC

XpaHuTe HocuTenu knwoyen (cmapt-knoun, USB-dnewkun v gp.) B Mecte, HeAOCTYNHOM NOCTOPOHHUM
nMuam. Vcknouute XpaHeHue KI4Yen Ha JKECTKOM [AWCKe, B CEeTEeBbIX KaTtanorax W npo4mx
06LLeaOCTYNHbIX pecypcax.

XpaHI/ITe B TalHe naposnb AOCTyna K K4y, NCKINOYNUTE 3anncCb napona Ha CTUkepax, HOCUTENAxX KIoyen
M T.N., HUKOMY HE coobuwante naponb no Teﬂed)OHy, Oaxke CoTpyagHUKam BbaHka.

Mogkniounte email nnn SMS/PUSH-yBegomneHus o6 oTnpaBke nnaTexen m npu OGHapyXeHuu
noao3puUTENbHbBIX Onepauui HezamennuTernbHO obpalwanTtech B baHk!
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3.2.

4.1.
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4.4,

5.1.

Mpaeuna 6e3onacHocTn ansa pa6oTtkl ¢ MIPOCTOW 3N
Mpwn paboTe 4epes Gpaysep Ha kKOMMbOTEPE B BEG-NpunoxeHun baHka:

3.1.1. He ucnonb3ynte npaBa agMuHUcTpaTopa 6e3 kpanHern HeobxoanmocTu. B noBceAHEBHOW NpaKTUKe
BXOOUTE B CUCTEMY KaK Nnorb3oBaTenb 6e3 npaB agMuHUCTpaTopa.

3.1.2. MNpwu pabote B cetTn NHTepHeT He cornalwanTecb Ha YCTAHOBKY AOMOMNHUTENbHbIX nporpamm. o
BO3MOXHOCTU UCMOMb3YNTE BblAEMNEHHbIN KOMMbIOTEP TOMBKO AN paboTtbl ¢ MHTepHeT-baHkoM.

3.1.3. He coxpaHanTe nOrMH M MNaponb Ha obLWenoCTyNHbIX KOoMMNblOTepax/TepmuHanax. He
pekoMeHayeTCsa coxpaHeHune rnorvHa/napons B 6paysepe.

Mpwn paboTte B MOGUNBHOM NpunoxeHun baHka:

3.2.1. YcTaHaBnuBaiTe MoGUNbHOe npunoxeHne baHka n ero oBHOBMEHMSI TONbKO U3 MPOBEPEHHbIX
NCTOYHMKOB: MarasmHoB npunoxeHun Google Play Store, Galaxy Store, GetApps, App Gallery,
RuStore (ansa Android) / Apple App Store (ansa iOS).

3.2.2. MNepen ycTaHOBKOW NPUMOXKEHMS! U3 NPOBEPEHHbIX MarasuHoB NPUIOXKEHWIA:

— Yb6eauntecb, 4TO pa3paboTymk NpunoxeHus — Baw baHk, obpaTute BHWMaHWE Ha Hanuyue
onevyaTok B Ha3BaHWM;

— TMoynTanTe HecKonbKo NocneaHNX OT3bIBOB, 06paTMTe BHUMaHWE Ha NOA03PUTENbHbIE OT3bIBbI
(oonHakoBble opasbl, OTCYTCTBME KOHKPETUKN);

— [lpy HanUuMn COMHEHWI He yCTaHaBnUBaWTe MPUNOXeHWe, BOCMNONb3yMTeCb OduUMarnbHbIM
cantom baHka: usyunte MHMOPMaUMIO O BO3MOXHOCTM CKauMBaHWSA MPUINOXEHWS Tam, Mnpu
HeobxoaMMoCTV obpaTUTECh Ha ropsaYyr NMHUIO baHka 3a NoMoLLb}o.

3.2.3. He nogknioyante MobunbHoe YCTPOWCTBO K HE AOBEPEHHOMY KOMMbIOTEPY.

3.2.4. He ncnonb3yrte MobunsHoe yCTPOMCTBO, HA KOTOPOM akTUBMPOBAaH PEXMM Ans pa3paboTymkos,
npegocTasneHbl root-npaea (MpaBa cynepnonb30oBaTens, agMmHucTparTopa).

3.2.5. lNocne cMeHbl MOBUNBHOrO yCcTporcTBa (MOKyMnkM "c pyk") npoussogute ero cbpoc A0 3aBOACKMX
HaCTpOeK nepe yCTaHOBKOM NpunoxeHnst baHka.

3.2.6. B cnyyae yTtepu MOOGWNBHOrO YCTPOWCTBA, Ha KOTOPbIA MPUXOAAT pasoBble MNaponu/koapl,
HemeaneHHo 3abnokmpynte SIM-kapTy 1 (UnNK) BOMAMTE B NNYHBIN KAOWHET Ha Apyrom MobuneHOM
YCTPOWCTBE UMM KOMMbIOTEPE M yAanuTe YCTPOWCTBO U3 CNMCKa 3aperncTpupoBaHHbIX YCTPOWCTB
anst nonyvyennss PUSH-cooOLeHnin (npy Hanu4um Takonm Bo3MoXHoCTK y baHka) nnn obpatutech
Ha ropsuyto nMHMo baHka 3a NomolLLbHo.

3.2.7. Hactponte  ckpbiToe  oToDpaxeHne  TekcToB  SMS-coobuweHnin/PUSH-coobueHnin  Ha
3abnokMpoBaHHOM MOOUNBEHOM YCTPOWCTBE.

3.2.8. cnonb3ynTe BCTpPOEHHble cpeAcTBa OMOKMPOBKM M pa3bnokMpoBkn MobunbHoro TtenedoHa
(norun/napone ang exoga B OC, nornH/PIN-kog/oTneyartok nanbua).

I'Ipanma no 6e30nacuomy ucnonb3oBaHuo QR-kogoB AnA onnartbl
CKaHmpyﬂTe QR-Kkoabl TONBKO U3 HAAEXHbBIX UCTOYHMKOB, B NpPOBEpPEHHbIX TOProBbIX TOYKaX.

Y6egutech, 4to QR-koA HACTOSALLMIA 1 He NepekpbiBaeT Apyron. ObpaTnTe BHUMaHMe Ha Ka4yecTBO nevyaTu
N OTCYTCTBME CNefoB NoAMeHbl. Ecnm 4To-To kaxkeTcs Nogo3pUTErNbHbLIM, OTKaXUTECh OT onnaTbl 3TUM
cnocobom.

Wcnonb3ayiiTe NpoBepeHHble NPUIOXEHUs Ona ckaHupoBaHus QR-kodoB, Nydlle BCEro BCTPOEHHBbIN
ckaHep B npunoxeHun baHka, nsberante CTOPOHHUX NPUNOXKEHUIA.

MpenBapuTenbHO NpocMaTpuBanTe CChINKY nepen nogTsepxaeHuemM onnartel, nposepsante URL-agpec,
Ha koTopbln Bac nepeHanpasun QR-kog, ybeauTtecb, YTO CymMMa, ykasaHHas B npunoxeHun bawka,
COOTBETCTBYET CyMMe, KOTOPYIO Bbl AOMKHbI 3annaTtnThb.

MpaBuna 6e3onacHOCTU ANsA yaaneHHoW (AUCTaHUMOHHOWN) uaeHTUdUKauMm ¢ NCNonb3oBaHUEM
OMOMeTPUNYECKNX NEePCOHaNbHbIX JaHHbIX:

Momumo cobnogeHns obwmx npasBun 6€30MacHOCTU, Takke BaXHO MPOBEpPUTb MOASNIMHHOCTb canTa
«EguHoro nopTana rocygapcTBeHHbIX U MyHUMLUMNAanNbHbIX yenyr (yHKuun)» (ganee — «locycnyrmn»), Ha
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5.2.

5.3.

5.4.

5.5.

5.6.

KOTOPbIA Bac nNepeHanpaBuT ANA NPOXoXAeHUs yaaneHHon buometpuyeckon nageHtTudumkaumm (ganee —
«YBWN»). ObpaTtnte BHUMaAHUE:

— Appec HacTtosiwero canta l"ocycnyr - https://www.gosuslugi.ru/;
— Agpec HaunHaeTtcs ¢ «https://:», 3T0 03HavaeT, 4YTO coeanHeHmne 3alumndpoBaHo 1 6e3onacHo;

— [lpaBunbHOE HanucaHWe AOOMEHHOro MMeHM - «gosuslugi.ru». MoLEHHMKM MOryT KCMONb30BaTb
NoxoXune JOMeHbI, Hanpumep, «gosuslugi.ru.com» unmn «gosulugi.ruy.

Bo Bpems npouenypbl YBU:

Bam ByneT npeacraeneHa ctpaHua ¢ onmcaHmeM npouecca YBU. BHnmaTensHO 03HakoMbTeCh C HeR;

"ocycnyr nonpocsT Bac AaTtb cornacue 6aHky Ha 06paboTKy BalLMX NepcoHarnbHbIX AaHHbIX, BKMOYas
OrnomeTpuyeckme gaHHbIe.

B npouecce 6uomeTpuieckon naeHTudmkaymu:

— Bac nonpocsiT npon3HecTy Lmdpbl C 3KpaHa royfiocoM, Balle nuuo 3anuwyT Ha BUAEO B 3TOT MOMEHT;

Y6eauntech, 4TO kKamepa 1 MUKPOGOH BaLlero MobunbHOro ycTponcTea paboTaloT UCnNpaBHo;
— Cnepaute 3a Tem, YTOOLI B Kaap He nonagany NoCTOPOHHUE Nuua Unn NpeameThbl.
YTo genaTb B cnydae kKomnpomeTtaunn brnomeTtpun:

5.4.1. HemeaneHHo nameHute kog-naponb, PIN-kog nnu rpacdpmnyecknin kntod, KOTOPbIA UCMOMb3yeTcs B
KadecTBe pe3epBHOrO MeToda pa3bnokupoBku. CpenanTe ero MakCUMarnbHO CIOXHbIM U
YHUKanbHbIM;

5.4.2. BpeMeHHO OTKIMYUTE NCMONb30BaHNE OTNEeYaTKOB NasbLEB 1 pacno3HaBaHWs Niuua B HACTPOMKax
MoOunbHOro  yctpounctBa. [lepengnte Ha Ucnonb3oBaHWe Tonbko  kopa-napons/PIN-
koga/rpadunyeckoro Knova;

5.4.3. Coobwute B BaHk: ecnv Bbl Ucnonb3oBann GuomeTpuio And Aoctyna K GaHKOBCKMM ycryram,
HeMeTEHHO CBAXUTECh C 6aHKOM 1 3abNOKNpyNTE CBOU CHETa;

5.4.4. Ecnn komnpomeTauumsa npousowuna yepes [locycnyru, obpatutece B cnyx6by noaaepxku Focycnyr
1 coobLmTe 0 Cny4mBLIEMCS;

5.4.5. TlomHuUTE, YTO B OTNNYME OT NAPOIs, Bbl HE MOXeTe "M3MEHUTL" CBOM BMOMETpPUYECKNE OaHHbIE,
NO3TOMY BaXKHO ObITb OCOGEHHO OCTOPOXHBIM NMPU NX UCMOSNb30BAHWUN;

5.4.6. Ecnn BO3MOXHO, WCMOMb3yWTe anbTepHATMBHbIE MeToAdbl ayTeHTUdUKaLMM, TakMe Kak
opHopa3soBble naponu (OTP) nnu annapatHble Kntoun 6e3onacHocTy.

PekomeHgaumm no MCnonb3oBaHMIO OTNeYaTKoB NanbueB U pacno3HaBaHUIO il Ha yCTpOVICTBaXC

— He wncnoneayinte coTorpacmm: He nblITanTecb 0ob6MaHyTb cuUCTEMY, MokasbiBad doTorpaduto,
BMNOCMeACTBUM 3TO MOXET NPUBECTU K YA3BUMOCTH;

— TlomHuTe, 4TO pacno3HaBaHue nuua B 2D-cpopmaTe meHee 6e3onacHo, YeM oTneyaTku nanbues. Mpu
aTom 3D-pacnos3HaBaHue nvua donee HagexHo, YeM OTrnevaTku nanbLeB 1 YeM pacno3HaBaHue nuua
B 2D-copmare.

BesonacHoe ncnonb3oBaHWe 6UOMETPUYHECKNX AaHHbBIX:
— TMocmMoTpeTb coxpaHeHHbIE OTNEYaTKN M NLA MOXHO B HACTPOMKax Ballero MobunbHOro yCTponucTea;

— BHumaTtensHo nposepsanTe paspelueHus, KoTopble 3anpalinBaloT npunoxeHus. He npepocrasnante
AOCTyn K OMOMETPMYECKUM [aHHbIM MPUIIOXKEHUAM, AN paboTbl B KOTOpPbIX 3TO He sBNAeTcs
HeobxoauMbIM;

— He nonaraitecb Tonbko Ha  OuomeTputo. Bcerma  uvcnonb3ynte  pe3epBHbin  PIN-
Koa/naponb/rpadonyecknin Koy,

— W3yuute HacTporiku 6€e30MacHOCTU U KOHPUAEHUMANBHOCTU CBOEr0 MOBUITBHOIO YCTPOWCTBA;

— byabTe B Kypce HOBOCTel 0 6e30MacHOCTU: crneamTe 3a HOBOCTSIMU O HOBbIX YSI3BUMOCTSIX U criocobax
3aluThl.
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HacTosiwee MNpunoxeHne 9BnaeTcs HEOTbEeMIEMOMN MpunoxeHue Ne 12
yacTtbto NMPABWIT CEPBUCA «FAKTURA.RU»
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3.2.2.

k MIPABUNNAM CEPBUCA «FAKTURA.RU»

YcnoBusa oka3aHusa ycnyru «be36éymaxHbin ocpuc»
TepMuHbI 1 onpeaeneHus

Ycnyea «be36bymaxHbili ogpuc» — ycnyra no obecneyeHntio OMEPATOPOM TexHONOrm4eckoro
B3ammogenctema mexay OMNEPATOPOM un YYACTHUKOM, B uenax okasaHua YYACTHUKOM
KNMMEHTAM YYACTHUKA, sasnsiowmmca usndeckumm nuuamu (B TOM 4ncne WHAMBUMAYanbHbIMU
npegnpvHUMaTensiM1 1 NnaTenbLMKaMy Harnora Ha NpodeCccuoHanbHbIM OX04) U IOPUONYECKUM NnLaMm,
YCIyr MO OCyLecTBNeHNo ABYCTOpoHHero nognucanns YYACTHUKOM n KIMMEHTAMU MPOCTbLIX 31,
cchopmmpoBaHHbix YHACTHUMKOM un otnpaBneHHbix YYHACTHUKOM KITMEHTAM, ¢ ncnonb3oBaHMeM
MPOCTOWM 3n.

Jlucm — ogHa cTpaHuua nognuckiBaemoro unu nognmucanHoro NMPOCTOIO 3. Pasdueka NPOCTOIO
9Ll Ha cTtpanuubl ocywectensietca ONMEPATOPOM npu BbiBoge NMPOCTOIMO 3 B unTaembii ansi
KINMWEHTA Bug cpeagctesamu CEPBUCA c ykasaHuem konuyectsa ctpanuy NMPOCTOIO 3.

Mopspok nogknoueHns ycnyru «beséymaxkHbin ocpucr

Ona nopgkniodenua ycnyrn «besbymaxHbin opucy YYACTHUK pomkeH HanpaBute OIMNEPATOPY
3asBneHne Ha nogkndeHne ycnyrm «besbymaxHbin oduc» (ganee — «3asdBKa Ha MNOAKMHOYEHUE
ycnyrny), ocdopmneHHyto no dopme MNpunoxenns Ne3 k NMPABUNAM CEPBUCA.

YYACTHUWK, HanpaBnsas OIMNEPATOPY 3asBky Ha nogkntodeHue ycryrn, noaTBepXaaeT MOSIHoe W
6esycnosHoe cornacne YHYACTHUKA ¢ nonoxeHMsIMU HacTosILLMX Y CNOBUNA.

B pamkax okasaHusl ycnyrn «besdymarkHbli 0ouc» OCyLLLECTBSIETCA aBTOMaTU3nMpoBaHHas obpaboTka u
aHanus MHO®OPMALMW, Bkntovatowen B cebsi, B TOM 4ucre nepcoHanbHble gaHHble KIMMEHTA, B
cornacoBaHHom ¢ YHACTHUMKOM nopsiake, yCTaHOBIEHHOM HACTOSILLMMW YCNOBUSIMMU.

YYACTHWIK, HanpaBnss OINEPATOPY 3asiBky Ha MNOAKMOYEHWe yCcrnyrn B Nopsiake, YCTaHOBIIEHHOM
HacToAWMMM YCNoBusaMW, NOATBEPXAAeT W rapaHTUpyeT, 4TO nonyyun Bce Heobxogumble npasa U
paspewenns ot KIIMEHTOB ansa nopy4veHus ONMEPATOPY obpaboTtku aaHHbix KITMEHTA, B ToM uucne
ABMSIOWNXCA NepcoHanbHbIMU AaHHbIMW B uendx okasaHus OMNEPATOPOM YYACTHUKY ycnyru
«be3bymaxHbI ourcy.

dakT nogkntoyeHns yenyrn «besdymaxkHbin ocuc» nogreepxgaetcs ogpopmreHnem CTOPOHAMU Akta
noaknoveHns ycnyrn «besbymaxHoin ouc» (aanee — « AKT NOAKMIOYEeHUsA»). Popma AKTa NOAKNIOYEHUS
yctaHoBneHa lMpunoxeHnem Ne 1 k HacToawmMM YcrnoBuaMm. AKT noakniodeHuss opopMmnseTca B ABYX
ak3emnnspax (no ogHomy ans kaxgon nza CTOPOH) Ha ©GymaHbIX HOCMTENSX W MOAMUCHLIBAETCS
CcOBCTBEHHOPYYHBIMM NOAMMCAMU YNONIHOMOYEHHbIX NpeacTtasutenen CTOPOH.

Ycnyra «be3bymaxHbii oprc» cuntaeTca NOOKMOYEHHON C AaThl, yKa3aHHON B AKTE NOAKITHOYEHMUS.
Ycnyra «be3bymaxHbii opmc» okasbiBaetcss ONIEPATOPOM c gathbl, yka3aHHON B AKTE NOAKITHOYEHMUS.

Ycnyra «besbymaxHbin ogucy okasbiBaetcss ONEPATOPOM uckniounTensHO Npy YCroBUM OKa3aHusl
YYACTHUKY ycnyrn «HTepHeT-6aHk FAKTURA.RU».

0O6sa3aHHocT CTOPOH:
YYACTHWK 065a3aH:

CobniogaTtb pekomeHgauumn n TpebosaHmsa no 6esonacHoctn B CEPBUCE (Mpunoxenue 9 k NMPABUNTAM
CEPBUCA;

CeoeBpemeHHO onnaymeaTb Bo3HarpaxaeHus ONEPATOPA 3a okazaHue ycnyrm «be3bymaxHbin ohmcy.
OlNEPATOP o0643aH:

O6ecneunte Bo3moxHocTb YYACTHUKY wn KINMEHTY YYACTHUKA ocywectBnsaTb nognucaHue
MPOCTbIX 3[ B pamkax ycnyru;

OcywectBnaTtb pa3dusky MPOCTbLIX 3[ Ha ctpaHuubl npu BeiBoge MPOCTbLIX 3 B uMTaembin ans
KNMWEHTA Bug ¢ ykasaHnem konmyectea ctpanuy NPOCTBIX 3[;
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3.2.3.

3.2.4.

3.2.5.
3.2.6.

5.2.

5.3.

5.4.

XpaHuutb nognucanHole KIMMEHTOM n YYACTHUMKOM B pamkax ycnyrm «besbymaxHbii odumc»
MPOCTLIE 3/ B TeyeHne cpoka gencteua CornaweHus o pabote Ha ycnosusix NMPABUIT CEPBUCA,
ecnn MeHee pnuTenbHbii cpok He onpegeneH YYACTHWUKOM B anekTpoHHOW dopme nyTem
Hanpaenenus OMNEPATOPY B cootBeTctBUM ¢ PernameHtom conpoBoxaeHunsas CEPBUCA, 3anpoca,
nognucanHoro 3l pabotHuka YYACTHUKA ¢ CEPTUOUKATOM c ponbto «OTBETCTBEHHOE NULIO MO
HaCTpoWKamy;

Xpanutb He noanucaHHble KITMEHTAMU MNMPOCTLIE 3 B TeyeHnne 1 (OgHoro) mecsua ¢ MOMEHTa KX
otnpasnexHns YYACTHUKOM KIMMEHTAM. Mo wuctedyeHun ykasaHHoro cpoka OFEPATOP Bnpase
yHn4TOXUTE Takue NMPOCTBLIE 3[;

Ob6ecneunBaTtb KOHPUAEHUMNANBHOCTb U LENOCTHOCTbL obpabaTtbiBaemon nHdopmaLmu;

MpepoctaBnaTte uMHdopmauunio 13 XYPHAJIA CEPBUCA, Heobxoammytro YYACTHUKY pna ananmsa
aktnBHocTu KIMMEHTA B nopsgke, yctaHoeneHHom NMPABUNTAMU CEPBUCA.

BosHarpaxageHue OMEPATOPA

BosHarpaxageHne OIFEPATOPA 3a okasaHue ycnyrn «besbymaxHbii oduc»  ynnavvmeaetcs
YYACTHUMKOM B nopsgke n pasmepe, yctaHoBrieHHoM Tapudamm CEPBUCA.

UHble nonoxeHus

Bo Bcem, 4T0O He yperynupoBaHo HacToawmmu Yenosusmmu, CTOPOHbI pykosoacteytoTcst CornalueHnem
o0 pabote Ha ycrnosusax [MPABUIT CEPBUCA, TIPABUNAMU CEPBUCA u 3akoHOOaTeNbCTBOM
Poccuiickon ®egepauun.

YYACTHUK BnpaBe oTkasaTbca oOT ycnyrn «besbymaxHbin odwuc», Hanpasms OINEPATOPY
COOTBETCTBYIOLLIEE 3asiBNIEHNE B Nopsiake, onpeaeneHHoM nyHktom 3.1.7 NMPABWIT CEPBUCA.

OMNEPATOP BnpaBe B ntoboe BpeMsi B OQHOCTOPOHHEM MOPSIAKE BHOCUTb W3MEHEHUsI B HacTosilLue
YcnoBus B nopsigke, yctaHoBrneHHoM nyHkTom 3.3.1 NMPABUJT CEPBUCA.

K HacTosawmm Ycnosumsim npunaraeTca n ABndAeTcd ero HEOTbEMSIEMOM YaCTbIO:

o [punoxerue Ne 1: dopma AkTa noaknoveHus ycnyrm «besbymaxHbin oucy.
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MpunoxeHne Ne 1

K YcnoBusiM okasaHusi ycnyrm «beabymaxkHbliin opucy

AKT nogknio4veHusa ycnyru «besdymaxHbin ocgpucy
B pamkax CEPBUCA «FAKTURA.RU»
Kk CornaweHuto Ne oT ___ 20__ropa
o pa6ote Ha ycnoBusax MPABUIT1 CEPBUCA «FAKTURA.RU»

r. Hoeocubupck 20 .
, nMeHyemoe B hanbHenwem «YYACTHWK», B nue
, AENCTBYIOLLIEr0 HA OCHOBAHUN , C OOHOW CTOPOHBI,
1 3aKpbITOe aKuMoHepHoe obwecTBO «BUNNNHroBbIN LeHTP», MeHyemoe B ganbHenwem «ONMEPATOPY,
B Nnuue , ENCTBYIOLLEro Ha OCHOBaHUN , C OpYron CTOpOHbI, BMeCTe

nveHyemble «CTOPOHbI», COCTaBWUNM HACTOAWMA AKT NOAKMIOYEeHUs ycnyrn «besbymakHbin omc» B pamkax
CEPBUCA «FAKTURA.RU» 0 HwkecneayoLem.

1. HacTtoswmm CTopoHbl NoaTBEPXKAAIoT, YTO C «__ » 20__r. B cooTtBetcTBMM MPABUJTAMU
CEPBUCA «FAKTURA.RU» 1 Ycnosusimu okadaHmns ycnyrn «besbymakHoin opucy» (MpunoxeHue Ne 12
k MPABUITAM CEPBUCA «FAKTURA.RU») YHACTHUWKY nogkntodeHa ycnyra «be3bymakHbii omcy.

2. Hactoswun AKT siBnsietcss HeoTbeMnemol 4vacTbio CornaweHuss o pabote Ha ycnosusix NMPABUII
CEPBUCA «FAKTURA.RU» Ne oT 20_r.
3. HacTtoswmn AKT cocTaBneH B ABYX MAEHTUYHBIX 9K3EMMNspax, MMEHLLMX PaBHYH KOPUOUYECKYIO CUiy, NO

oaHOMYy Ans Kaxaoin ns CTopoH.

Moanucu npeactaButenen CTOpoH:

OT ONEPATOPA: Ot YHACTHUKA:
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