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MpaBuna BCTynawT B cUny ¢ 17 mapta 2026 T.

Hactoawue T[TPABWUJIA onpegenaioT nopsgok M ycnosusa  dpyHkumoHmposaHus CEPBUCA

«FAKTURA.RU», ycrnosus ucnonb3doBaHus YYACTHUKAMU CEPBUCA «FAKTURA.RU», a Takke nopsagok
npucoeguHenuss YYACTHUKOB k MPABUITAM CEPBUCA «FAKTURA.RU» (pnanee — «IMPABUIA» 1
«CEPBMWC» cOOTBETCTBEHHO).

1.2.

TepMVIHbI n onpeaeneHus:

CEPBUC «FAKTURA.RU» (nanee — «CEPBUC») — wuHOpMaLMOHHO-TEXHOMOMMYECKUA CEPBUC,
nosgonsitowmii  CTOPOHAM  opraHmsoBatb U ocywectBnAtb obmeH  JJIEKTPOHHbIMA
OOKYMEHTAMW, MPOCTbIMW SJIEKTPOHHLIMW OOKYMEHTAMW, SMS-COOBLLEHNAMU, PUSH-
COOBLWEHNAMW, E-MAIL-COOBLUEHNAMW 1 npoyven uHdopMaumnen, nmerowen 3HavyeHue ans
CTOPOH (panee Bce BblwenepeyncrneHHoe wmMmeHyetca «/MHOOPMALUWA»), B TOM uyucne
nossonsiowmin BAHKAM opranusosats 06meH MHOOPMALIMEN ¢ nx KMTMEHTAMW B pamkax ycnyr,
okasbiBaembix ONNTEPATOPOM YYACTHUKY.

CTOPOHbI:
A) YYACTHWKWN CEPBUCA (YHYACTHUKN):
BAHK — «kpegutHaa opraHmsaums, 3apeructpupoBaHHas B CEPBWUCE, ocywectensowas

AKKPEOVUTALMIO KNMEHTOB B8 CEPBWCE, a Takke opraHusylowas obmeH MHO®OPMALIMEN c
KIMMEHTAMMW c ncnons3osaHnem CEPBUCA.

Ona uenen NMPABUN YHYACTHWKI, koTopble SABNSOTCA HEOaHKOBCKMMU KpeAUTHBIMU OpraHn3aLmsiMm,
npusHaloTca paBHO3HauyHbiMM BAHKY no npaBoBomMy craTycy, npaBam W 0Osi3aHHOCTAM, 3a TeMm
uckntoyernvem, korga YYACTHUK B cuny OTCyTCTBUS Yy HEro cneumanbHOW MNpaBoOCyObEKTHOCTH,
npucyLlen KpeauTHbIM opraHusauusim/6aHkaM, OOBEKTMBHO HEe WMeEeT BO3MOXHOCTU WCMOSHATb
TpebosanHna MPABWJ], HenocpeaCTBEHHO CBSA3aHHbIX C OCyLLeCTBreHneM OaHKOBCKMX onepauuvin. B
cBsaAsm ¢ atum, OMNEPATOPOM k YYACTHUKY He GyayT npumeHsiTbca TpeboBaHMsA 06 MCMOSTHEHMM
nonoxennn MPABWJI, HenocpeacCTBEHHO CBSI3aHHbIX C OCYLLECTBreHMeM OaHKOBCKMX onepauun,
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1.3.

1.4.

KOTOpble MNPUMEHSOTCA UCKIIOYMTENBbHO K KPEeAWUTHbIM  opraHusaumsim/6aHkam, obnagatolimm
COOTBETCTBYMOLLEN NMLieH3neln baHka Poccum Ha coBeplueHne 6aHKOBCKUX onepauui.

TEXHONOIMYECKWMN MAPTHEP — topuanyeckoe nuuo, snaaetoilee MHOOPMALMEN YHACTHUKA
Ha YCNOBMSIX [OOrOBOPOB, 3aKMOYEHHbIX HenocpeacTBeHHo wMexagy TEXHONOIMMYECKNM
NMAPTHEPOM n YYACTHWKOM, un npepoctasnsowee YYACTHUKY nocpeactsBom CEPBUCA B
pamkax okasbiBaembix YHYACTHUKY ycnyr MHOOPMAUMIO B uensax nepegayn eé YHYACTHUKOM
KIMMEHTY YYACTHUKA (B Tom uucne B Buge SMS-COOBLLIEHUN, PUSH-COOBLIEHNIA, E-MAIL-
COOELLI,EHMI?I) n/unu B uensax okasaHus ONEPATOPOM ycnyr YHACTHUKY B pamkax CEPBUCA, a
Tarke nonyyawouwee or YHACTHUKA nocpeactBom CEPBUCA MHOOPMAUWIO, Heobxognmyto ans
okazaHua YYACTHUKY ycnyr unm mnHoro B3ammopgenctaus ¢ YHYACTHUKOM B pamkax AoroBopos,
3akntoveHHbIx mexxay TEXHOJIOTMYECKUM MAPTHEPOM n YYACTHUMKOM.

MepeveHb TEXHOJIOTMYECKUX MAPTHEPOB 1 npoyne NonoxeHus, pernameHTupyowme nx padory,
onpegeneHsl B MpunoxeHun Ne 8 k MPABUITIAM.

B) ONMEPATOP CEPBUCA (OINMEPATOP) — 3akpbIToe akuMoHepHOe 00LWecTBO « BUNNMUHIoBbIN LEHTP»
(MHH 5401152049, agpec B EIPHOJI: 630055, r. HoBocubupck, yn. Mycel bkanuns, a. 11, oduc 218),
ocyllecTBRsioWEee MHPOPMALMOHHOE M TexHonorndeckoe obcnyxmsanHne YYACTHUKOB B pamkax
CEPBUCA.

B tepmuHonorum MNpasun KNC «BeSafe» ONEPATOP nmeHnyetcs OpraHnsaTtopom Cepsuca.

KIIMEHT — ‘topuandeckoe nvuo, WHAMBMAYaANbHbIV NpeanpuHMMmarens, dusmdeckoe nuuo (3a
UCKIMIOYEHEM NHAMBUAYANbHbIX NPeAnpUHUMaTenein), KOTopoe Ha OCHOBAHMU AOrOBOPHbLIX OTHOLLEHUN
¢ BAHKOM ocywectenser o6meH I/IH<DOPMALI,I/1EI?1 ¢ BAHKOM c ncnonb3osaHnem CEPBUCA, n B
oTHoweHun koToporo BAHKOM ocyuwecteneHa npouenypa AKKPEONTAUWMWN. KIMMEHT saensaetcs
YYaCTHMKOM 3N1EKTPOHHOIO AOKYMeHToobopoTa B cooTBeTcTBMM C [MpaBunammn KNC «BeSafey.

AKKPEOUTALMA KITMEHTA BAHKA B CEPBWCE - npepoctaenedne BAHKOM Bo3moOXHOCTU
KNMMEHTY BAHKA wncnonb3oeate CEPBUC gns obmeHa MHOOPMAUWMEW ¢ BAHKOM. B npouecce
AKKPEONTALMN BAHK:

—  CaMOCTOATENbHO OCYLEeCTBMASeT MNpPOBEepKy QJOKymMeHToB W nonHomouni KIIMEHTA  w/vnun
ynonHomouyeHHbIx nuy KITMEHTA B obbeme, [OCTaTOMHOM Afs OTKPbITUS cYeTa, U ynpasreHns
KIMMEHTOM cyeTtom B BAHKE;

— 3akmovaeT ¢ KIIMEHTOM poroeopbl 1 cornatleHusi, nossonsioLive KITMEHTY wucnonb3oBaTb
CEPBNC pnsa obmeHa VIHCDQPMALI,I/IEI/I ¢ YYACTHUMKOM un nossonsowmne YYACTHUKY
obmermBaTbca MIHOOPMALMEW ¢ KITMEHTOM c ucnonb3osanHnem CEPBUCA;

— ecnun Heobxogumo, opraHumsyeT Bblgady KIIMEHTY knoyeson wHgopmaumm (CEKPETHOIO
KINKOYA n CEPTUOUKATA) ana obmeHa SJIEKTPOHHbIMA JOKYMEHTAMW ¢ ncnonb3oBaHueM
SNEKTPOHHOW MOAMNMCH (B cooTeeTcTBMM ¢ Mpasunamu paboTbl YA0CTOBEPSIOLLEro LeHTpa
«AUTHORITY», pasmeLleHHbiMu B ceTu MIHTepHeT Ha cante www.authority.ru).

BAHK camocTtoaTenbsHO npuvHMMaeT pelleHne O TOM, TMONyYeHWe Kakoro WMEeHHO Buaa
CEPTUDUKATA (CepTtudoukat nnm CeptudmumpoBaHHbIn cepTudmkaT) oH byaeT opraHn3oBbiBaThb
ansa KIMMEHTOB. BAHK noHumaeT, oco3HaeT M npuHUMaeT Ha cebsi BCe PUCKM, CBA3aHHbIE C
NPUHATMEM TAKOTO PeLLEHNs.

—  ecnn Heobxogumo, ocyuwiectenseT pernctpaunio CEPTUGUKATA KIIMEHTA B CEPBUCE ansa
ocywectaneHms KITIMEHTOM n YYACTHUKOM obmeHna SJIEKTPOHHBIMW OOKYMEHTAMMU;

— ecnun Heobxogumo, ocyuectBnseT peructpaumio KBAMOULUNPOBAHHOIO CEPTUOUKATA
K3l ®oHC KJIMEHTA B CEPBUCE ans ocywectenenuna KITIMEHTOM n YYACTHUKOM obmeHa
ANEKTPOHHBLIMN OOKYMEHTAMMU,;

— ecnu Heobxoammo, obecneyvmsaeT nonydeHme KIIMEHTOM yHukansHoro JIOTMHA n MAPONA ans
obmeHa MPOCTbIMU QJNEKTPOHHBLIMW JOKYMEHTAMW c¢ wucnonb3oBaHnem MPOCTOWN
QNEKTPOHHOW MOAMNMUCK, a Takke pernctpaumo TEXHONOMMYECKOIO CEPTUGUKATA k
JIOTUHY KITMEHTA, B cny4dae npegoctaenenus JIOTMHA KIMEHTY;

— ecnn Heobxogmmo, ob6ecneunmBaet nonydeHne ot KIWMEHTA wuHdbopmaumm o HOMEPE
MOBUITBHOIO TEJNIE®OHA KINMMEHTA,;

—  peructpupyet KIIMEHTA w/vunu ynonHomoueHHbix nuy KITMEHTA, a Takke BbllleykaszaHHYo
uHpopmaumo, nonyyeHHyto B xope AKKPEOUTALWNWN, B CEPBUCE nytem odopmneHusa u
nognucanns  OJIEKTPOHHOWM  MOAMUCBLIO  BAHKA yctaHoBrneHHblx  OMNEPATOPOM
OJIEKTPOHHbLIX OOKYMEHTOB w1 HanpaBneHus atux OJIEKTPOHHbLIX [OOKYMEHTOB
OlEPATOPY.
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1.5.

1.6.

1.7.

1.8.

1.9.

B cnyyae ecnu AKKPEOUTAUWA KITMEHTA BAHKA ocyuwectensetca ans nepegadn KIMEHTY SMS-
COOBUEHMA wn PUSH-COOBLIEHMA Ha ocHose WH®OPMALIMM TEXHONOMMYECKOIO
MAPTHEPA, AKKPEOUTALUMA KIIMEHTA moxeT ocyuwecTBnaTbess Ha ocHoBanun VHOOPMALINNA,
nonydenHorn ot TEXHOJIOTMYECKOIO NMAPTHEPA.

B tepmuHonorum MNpasun KNUC «BeSafe» AKKPEOANTAUWNA KNMEHTA umenyetcs Peructpauuen.

AKKPEOUTAUUMA KIMEHTA B CEPBUCE cunTaeTtcsa coBepLUeHHOM C MOMeHTa perncTtpaumm BAHKOM
KNMMEHTA B CEPBUCE.

OTBeTCTBEHHOCTb 3a AocToBepHOCTb AaHHbIX KITMEHTA, 3apeructpuposaHHbix BAHKOM B CEPBUCE
B npouecce AKKPEOUTALMWN, a Takke 3a Hagnexawee odopmneHme ¢ KITMEHTOM oTHoweHun,
nossonstowmx KNMMEHTY ocywectenate o6men MHOOPMALIMEN ¢ YHACTHUKOM ¢ ucnons3osaHnem
CEPBWCA, B nonHom o6beme HeceT BAHK, ocywecteuBwmnin AKKPEOUTALMKO KITMEHTA.

MHTepHeT-6aHk FAKTURA.RU - ycnyra, okasbiBaemass OMNEPATOPOM YYACTHWMKY B pamkax
CEPBWCA, szakntovarowasicst B o6ecrnedeHnn ONEPATOPOM nHgpopMaUMoOHHOIro U TEXHONTOrMYECKOro
B3anmogencTtems mexagy BAHKOM n KMMEHTAMW BEAHKA.

MoakntoueHne YYACTHUKY ycnyrm «MHTepHeT-6aHk FAKTURA.RU» npou3BoanMTCcsi Ha OCHOBaHWUU
3asBneHusi, Hanpaensemoro YYACTHVMKOM OTMNEPATOPY B nopsigke, onpegeneHHoM nyHkTom 3.1.8
MPABWJI. ®opma 3aaBneHus onpegeneHa B MNpunoxenunn Ne 3 k NMTPABUTAM.

Mudocepenc FAKTURA.RU - vycnyra B pamkax CEPBWCA, okasbiBaemas OIFNEPATOPOM
YYACTHUKY, 3akniovatowasacs B TexHonormdeckom obecneveHun OMNEPATOPOM YYACTHUKY
BO3MOXHOCTU oBmeHmBatbcss ¢ KIMEHTAMW  UMHO®OPMALIMEM ¢  wcnonb3osaHnem SMS-
COOBLLEHWMIN, PUSH-COOBLWEHWIA, E-MAIL-COOBLLEHWI. Moa TexHonormyecknum obecneveHnem
B LleNnsxX HacTOSALWEero MyHKTa NMOHMMAaeTca peanu3auus M nogaepXaHue TEXHWYECKMX YCIoBUMN AnA
BO3MoOXKHocTu goctaBku 3anpocoB YYACTHUMKA napTtHepam OMNEPATOPA, B Tom unucne OCC, Ha
otnpasky YYACTHWMKOM SMS-COOBWEHWN, PUSH-COOBLIEHNW, E-MAIL-COOBLIEHNIA
ABOHEHTAM.

MoakntoueHne YYACTHUKY yenyrm «UMHdocepeuc FAKTURA.RU» npomsBoguTcs Ha OCHOBaHWM
3asBneHusi, Hanpaensemoro YYACTHVMKOM OTMNEPATOPY B nopsigke, onpeaeneHHoM nyHkTom 3.1.8
MPABWIJI. ®opma 3assneHus onpegeneHa B MNMpunoxermn Ne 3 k MPABUTIAM.

B uenax okasanna YYACTHUKY ycnyrmu «WUHpocepuc FAKTURA.RU», He npoweawme
AKKPEOUTALMKO B8 CEPBUCE nonydatenn SMS-COOBLIEHUW, TekcTbl KOTOPbIX MOMyYeHbl
OMNEPATOPOM wu3 cuctrembl YHACTHUKA (Bkntodas cuctembl TEXHOJIOTMYECKMX NMAPTHEPOB),
Hanpasnsiowen OMEPATOPY sanpockl Ha otnpasky SMS-COOBLEHUN u MHOOPMALMIO,
noanexatlyto nepegade naptHepam OMNMEPATOPA (B Tom uucne OCC), takxe asnstoTtca KITMEHTAMU
YYACTHUKA B 3HaueHumn TepmunHa «KIMTMEHT», onpeaenenHoro NPABUAJTIAMW.

OENCTBYIOWWN KINMEHT — KINUEHT, ansa koToporo MUHUMYM 1 (OOuWH) OeHb B OTYETHOM Mecsue
obina 3apernctpupoBaHa B CEPBUCE WMH®OPMALMNA o Hanumumm JOencTBylollero [oroBopa C
BAHKOM Ha ob6cnyxumBaHme ¢ ucnonb3osavnem CEPBUCA.

AKTUBUPOBAHHbBIA KIMEHT — KIMEHT, Ons KOTOPOro BbLIMOMHAETCS OOHO UMM HECKOMbKO M3
yKa3aHHbIX HUXE YCITOBUIA:

- pna KIIMEHTA B CEPBUCE BAHKOM wnu camum KIMMEHTOM ykasaHa wHdopmauma o
BO3MOXHOCTM otnpaskm NMPOCTbIX 3[;

— KIMEHT npowen npoueaypy camocTodaTenbHon peructpaumm B CEPBUCE, ¢ nocnepytouen
AKKPEOUTALUMEMW co ctopoHbl BAHKA;

— KIMEHT nonyunn Bxogsawmn nepesog no Cucreme 6bICTpbix nnatexen baHka Poccuu.

ABOHEHT - dwmsnyeckoe nuuo — KITMEHT YYACTHUKA unu npeacraBuTenb HOpUaANYECKOro nuua-
KITMEHTA yl-IAQTHI/IKA, ocyuwiectenstowun B3ammogenctene ¢ YYACTHUKOM nytem obmeHa
NHOOPMAULMEMW B pamkax ycnyrm «Hdocepsuc FAKTURA.RU».

— oanH ABOHEHT MoOXeT MMeTb HeorpaHW4YeHHOEe KONMUYECTBO 3apermcTpMpoBaHHbLIX 3a HUM B
CEPBUCE HOMEPOB MOBWIIbHOIO TEJIE®OHA, push-ugeHtudpumkartopos, e-mail-agpecos,
WHbIX naeHTugmkaTopos, Heobxoamnmbix ONMEPATOPY ans ydeta konndectea ABOHEHTOB,;

— ecrnu ofgHo 1 To xe nuuo 3apeructpupoBaHo y YYACTHUKA kak dumauveckoe nuuo-KITMEHT
YYACTHUWKA v kak npeactasutenb topugmdeckoro nuua-KIMMEHTA YYACTHUKA, To oHo cuntaetcs
3a gByx otaenbHbix ABOHEHTOB;

— €ecnv o4HO U TOo Xe nuuo 3apeructpmpoBaHo y YHYACTHUKA, kak npepctaButenb AByx u Gonee
topuamdeckux nuu-KITMEHTOB YYACTHUKA, 1o OHO cuuTaeTca 3a AByx M Gonee oTAenbHbIX
ABOHEHTOB cooTBeTCTBEHHO;
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1.10.

1.11.
1.12.
1.13.

1.14.

1.15.

1.16.

1.17.

1.18.

1.19.

1.20.

1.21.

1.22.

— ecnu npu oTnpaeke MHPOPMALMOHHOIO COOBLLEHUS HET BO3MOXHOCTU YCTAHOBUTb OAHO3HA4YHYHO
CBA3KY HWM C OAHMM U3 3apernctpupoBaHHbix ABOHEHTOB (Hanpumep, npu nepegave
WMHpopMaLMOHHbIX coobuieHnn n3 BAHKA ¢ ykaszaHuem Tonbko Homepa TenedoHa, B TOM Yucne ¢
yyactvem TEXHONOIMMYECKWMX NMAPTHEPOB), To B kayectsBe ABOHEHTA cuuTaetcsa kaxabin
noeHTnmkaTop, Ha KOTopblM OTnpaBnaTcsa coobuieHnsa (Homep TenedoHa KIMMEHTA, push-
noeHTndukaTop, uHble mMaeHTudukatopsl, Heobxogmmble OMNEPATOPY anga yyeta konuyecTtBa
ABOHEHTOB).

AKTUBHbIN ABOHEHT — Takoit ABOHEHT, KOTOPOMY MMM OT KOTOPOro 3a OTYETHbIN Mecsl, 6bino
nepegaHo xota 6bl ogHo SMS-COOBLUEHUE, E-MAIL-COOBLWEHWE wnn PUSH-COOBLLUEHWVE B
pamkax B3anmogencteusa ¢ YHACTHUKOM (B Tom uncne ¢ ucnonb3oBaHmemM nHcdopmMaLmm, Nony4eHHon
o1 TEXHOJIOTMYECKMX NMAPTHEPOB).

CEKPETHBIWN KJTHOY — 3akpbIThiil (CEKpeTHbIN) KMoy, kak onpeaeneHo B Mpasunax KNC «BeSafey.
KINKOY K3IN ®HC — Kntou K3l ®HC, kak onpegeneHo B lNpasunax KNC «BeSafer.

CEPTUNDPUKAT — obLiee HaumeHoBaHue ans Ceptudunkarta n CeptudmumpoBaHHOro ceptudukara, Kak
oHu onpeaenexsl B NMpaBunax KNC «BeSafex.

KBANMMOULIMPOBAHHbBLIA CEPTUGUKAT K3M ®HC — KBanuduumposaHHbIii ceptudmkat KM ®HC,
kak onpefeneHo B Npasunax KNC «BeSafer.

TEXHOJNOIMYECKUN CEPTUGUKAT — TexHomormyecknii cepTudukaT, kak onpeaeneHo s Mpasunax
pabotbl YOOCTOBEPAIOLWEIO LEHTPA.

Pernctpauns TEXHOJIOTMYECKOIO CEPTUOUKATA «k JIOTUMHY KIIMEHTA  gBnseTtcs
HeoTbeMsiemMon Mepor obecneyeHns KoHduaeHumanbHocTn, uenoctHocTn [MPOCTbIX 3[,
noanucarHbix MPOCTOW 311, u TexHonornyeckn obecneurBaeT HEBO3MOXHOCTb BHECEHUSI U3MEHEHUIA
B8 MPOCTOW 3, nognucanHbiin MPOCTOW 31, npu nepeaade B MO CEPBUCA «lnio3» (LUnto3 fx-
gate) ¢ BO3MOXHOCTbIO npoBepkn HenameHHocTy NPOCTOIO 3 BAHKOM, Tem cambim obecneymsas
uenocTtHocTb NMPOCTbLIX 3.

YOOCTOBEPSAOWWMA LIEHTP — Yaoctosepsiowmin uentp (YLL), kak onpeaenero B Mpasunax KNC
«BeSafe».

YOOCTOBEPAKOWWMA LEHTP ®HC POCCUW — Ygoctosepsiowmii ueHtp ®HC Poccun, kak
onpegeneHo B lNpasunax KNC «BeSafe».

OJIEKTPOHHAA MOAONMUNCH (ganee — «3l») — OnekTpoHHas Nnoanuck, Kak onpegeneHo B [Npasunax
KMNC «BeSafe».

K3l ®HC - KpanuduumpoBaHHas anektpoHHasa nognuce ®PHC, kak onpeaeneHo B lNMpasunax KNC
«BeSafe».

MPOCTAA JSJNEKTPOHHAA MOAONMNCH (panee — «IMPOCTAA 3l») — anekTpoHHas noanuch,
no3BosisiloLas OgHO3HAYHO ONpendenuTb aBTOPCTBO WM cocTaeneHune knmeHtom MPOCTOMO 3L Ha
ocHoBaHun codvetaHna npeabasnsemblx KITMEHTOM napoel JIOTUH 1 MAPOJIb B pamkax npouecca
ABTOPUBALMN KIMUEHTA. dopmuposavne MPOCTOIO 3[, noanucanHoro MPOCTOW 3r
KITMEHTA (3a unckntodeHmem ycnyrn «besbymaxHbin ocumc») nponcxogut npu Haxatum KITIMEHTOM
KHOMKM noanucaHuns nocne ycnewHoro npoxoxaerusa KIMEHTOM npouecca ABTOPUSALNN.

B pamkax ycnyr «5e3bymaxHbiii orc» dopmmposanme MPOCTOIMO 3, noanucaHHoro MPOCTOWN
Ol KIMMEHTA, npoucxogut npu Haxatum KITMEHTOM kHonkn nognucanusa u BeegeHusa KIMMEHTOM
nonyyenHoro um PA3OBOIO CEKPETHOIO MAPOJIA nocne ycnewHoro npoxoxaeHus KIMEHTOM
npouecca ABTOPU3ALINN.

QNEKTPOHHbI JOKYMEHT (oanee — «3[0») — ONEeKTPOHHbLIN JOKYMEHT, Kak onpegeneHo B lNMpasunax
KUC «BeSafe». HemsmeHHocTb M aBTOopcTBO 31 (B TOM uucne npunoxeHunh Kk 1, ecnu TakoBble
umetoTtcst) obecneumaetcsa Il nmbo K3M OHC.

MPOCTOW 3NEKTPOHHbLIA OJOKYMEHT (ganee — «MPOCTOW 3[1») — AOKYMEHT, NOAMMUCaHHbIN
MPOCTOWN 3N, B koTopoM WHOPMALMS MpeacTaBneHa B 3MeKTPOHHO-LMEPOBON dopMe 1
cooTBeTcTBYeT ycTaHosneHHomy OMNEPATOPOM CEPBUCA dopmaty. MPOCTOW 31 moxeT 6biTh
npeobpasoBaH B hopMy, NPUrOAHYIO ASI OAHO3HAYHOr0 BOCMPUATUS €ro coaepXaHusl YerioBeKOM C
NCMOJIb30BAHUEM 3M1IEKTPOHHBLIX BbIYUCITUTENBHBbIX MaLUUH.

Ob6ecneyeHne HemameHHocTn u yenoctHoctn NMPOCTOIO 3 peanv3oBaHo:

— C WCMonb30oBaHMEM CpeacTB  KpunTorpaduyeckon 3awuTbl  MHopMauun, paspelléHHbIX K
ncnonb3oBaHuto B cootBeTcTBUM C [NpaBmunamm KUC «BeSafey;
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1.23.

1.24.

1.25.

1.26.

1.27.

1.28.

— C MCMOMb30BaHWEM anroputMOB KpUNTOrpadpuieckor  3awuTbl  MHGOpMaUUU C  dyHKUMEN
nMuTO3aWmnTbl U ayTeHTUdmkaunen otnpasutena NMNPOCTOIMO 3[, nocpepcteom NMPOCTOU 3r1
KIMMEHTA.

JIOTVH — yHukanbHas B pamkax CEPBMCA nocnepoBaTenbHOCTb, COCTOSAWAA U3 NaTUHCKMX BYKB K
undp (Takke MpuM HaNUYMM TEXHUYECKOW BO3MOXHOCTM — MpPOYMX CUMBOSOB), MO3BONAOLLANA
OlMNEPATOPY, BAHKY ogHosHauyHo ugeHTudmumposats KIIMEHTA B CEPBUCE. B pamkax ycnyru
«besbymaxHbin oduc» B cooTrBeTcTBUM C [lpunoxeHunem Ne 12 k [MPABUJIAM B uucne
naeHTudukatopo moxet BoicTynaTe HOMEP MOBUJIBHOIO TENE®OHA KITMEHTA. JonyckaeTcs
Hanuune y KITMEHTA 6onee ogHoro JIOTMHA. Oewncteue, coeplueHHoe KITMEHTOM B CEPBUCE nopg
ntobbim 13 ceomx JIOTMHOB, cuntaeTtca coBepueHHbIM KITMEHTOM nnyHo.

Mony4yenune Hooro JIOTMHA KITMEHTOM ponyckaeTcsi, Kak ¢ coxpaHeHuem genicteytowero JIOTMHA
KINMEHTA, Tak n ¢ ero 6noknposkow. MNMonyyeHne KIIMEHTOM HoBoro JIOTMHA B o6GsizaTensHoM
nopsigke conpoBoxaaeTtca yctaHoBkon KITMEHTOM MAPOA k HoBomy JIOTUHY.

MAPOIJIb — cekpeTHasa nocnenoBaTefibHOCTb CUMBOJIOB, KOTOpasi u3BecTHa Tonbko KITMEHTY. MAPOJIb
nossonseTr ybeamtbca B TOM, 4TO OOpaTuBLUEeeca NULO OEeNCTBUTENbHO SABNAETCA BnagenbLem
npeactasneHHoro JIOMMHA.

Paspewaetca nsmeHernne MNAPOJIA KITMEHTOM c¢ ucnone3oBaHnem cpegcts CEPBUCA. MNopsagok
nameHeHnst NMAPOJIA 3aBuMCUMT OT OOrOoBOPEHHOCTEN M TexHu4eckux Bo3moxHocTten YHYACTHUKA n
OlMNEPATOPA.

ABTOPU3ALMA B CEPBUCE (ganee — «<ABTOPU3ALUNA») — npoueaypa cpaBHEHUSI NPOrpaMMHbIMU
cpeactBamn CEPBUCA BeegeHHoro KIIMEHTOM JIOTMHA c¢ cywecTtBylowmMmM B 0ase AaHHbIX
CEPBWCA 3apeructpupoBaHHbimu JIOTUUHAMW, a Takke npoBepkn npuHagnexHoctn KITMEHTY
BeegeHHoro KIIMEHTOM JIOTUHA (nytem npoBepku BBegeHHoro [1APOJIA, opHosHavHo
cooteetcTBytowero JIOTMHY). KIIMEHT cuntaetca ABTOPWM3OBAHHLIM B CEPBUWCE nocne
ycnewHoro npoxoxaerus ABTOPU3ALINNA.

B MO CEPBNCA ans mobunbHbIX YCTPOWCTB MOXET NPOBOAMTLCS CBEpKa oTnevaTka nanbua/nuua/PIN-
koga KIMMEHTA smecTo BBoAa JIOTMHA n MAPONS, B cnydyae, ecnn paHee ABTOPU3OBAHHbLIN
KITMEHT aktuBmpoBan Takyto BO3MOXHOCTb B MHTepdence NO CEPBNCA ans MoBunbHLIX YCTPOWCTB.
[ns cBepku oTneyaTtka nanbua 1 nMua UCNomb3yTCA TEXHONMOMMK, NPegyCMOTPEHHbIE NOCTaBLUUKaMm
onepauunoHHbIx cuctem iOS 1 Android ans MmobunbHbiX ycTponcTs (npumep — Touch ID, Face ID). Mpu
atom B CEPBUCE He ocywectenseTtca o6paboTtka GrnomeTpnyeckmx nepcoHanbHbIX 4aHHbIX (OTNeYaTok
nanbua, nuuo) KIMMEHTA, Tak kak Takyto 06paboTKy OCYLLECTBNAT COOTBETCTBYIOLLME MOCTaBLLMKN
onepaumoHHbIx cuctem iOS n Android.

Mpy Hanu4nM TexHuyeckon Bo3mMoxHocTU fonyckaetca ABTOPUSALUA KITMEHTA B CEPBUCE npu
nomow yctponcts camoobenyxusaHus YYACTHUKA (6aHkomaTbl, TepMuHarnel), B criydae ecnu
YYACTHUK obecneuvmBaeT OAHO3HA4YHOE COOTHECEHWE WAEHTUMUKALMOHHBIX AaHHbIX KITMEHTA
(6aHkoBckas kapTa, PIN-kog k 6aHkoBckon kapTte) ¢ JIOTMHOM KIMMEHTA 8 CEPBUCE.

Jlobbie penctBua B CEPBUCE, coBepwéHHble ABTOPU3OBAHHbBLIM KIIMEHTOM, cuutatotes
BbinosiHeHHbIMU KITMEHTOM nuyHo.

NMOATBEP>XOEHWE MPOCTOIO 3 — seog KIIMEHTOM PA30OBOIO CEKPETHOIO MAPOIJIA B
anekTpoHHon opme Ha oTnpaeky NMPOCTOIO 3/ / rpynnel MPOCTbLIX 34. Ans NMOOTBEP>XXOEHUA
MPOCTOINO 3O mwmbo rpynnbl NMPOCTbIX 34 KIMMEHTY Heobxogumo nony4atb PA30BbIN
CEKPETHbIV MAPOb.

HOMEP MOBUIIbHOIO TENE®OHA KIIMEHTA — Homep mobGunbHoro TenedoHa KIIMEHTA,
npepocTaeneHHbii KMMEHTY ONEPATOPOM COTOBOW CBA3U u ykasaHHbIn YYACTHUKOM npu
AKKPEOUTALUUN KNMEHTA B CEPBUWCE (nn6o uameHeHHbin KIIMEHTOM B ycTaHOBREHHOM
YYACTHUKOM nopsgke).

HOMEP MOBWJIbHOIO TENE®OHA OCC P®, ctpaH CHIC 1 npouynx ctpaH — HOMep MOOWMbHOro
TenedoHa, UMeLLNA KOO COOTBETCTBYIOLLEN CTpaHbl, yCTaHOBMEHHbIM B paMkax pekomeHgaummn E.164
MexayHapogHOro coto3a 3MeKkTpocBa3n 1 HaumoHanbHbIX MaHoB Hymepauun TenedoHHbIX HOMEPOB
COOTBETCTBYIOLUMX CTPaH (3a uckrnoyeHnem Tepputopuin Abxasum n KOxHon Ocetun, roe OEenNCcTBYHOT
koabl Poccunckon ®enepaunm, Ho npumensitotca Tapudgel CEPBUCA ana OCC ctpan CHIN).

Mpu HecooTtBeTcTBMM HOMEPA MOBWJIBHOIO TEJIE®OHA yKasaHHbIM KpUTEPUSIM, OH CYMTaETCH
HOMEPOM MOBWJIbHOIO TEJIE®OHA npounx ctpaH.

Oencteytowimm cuntaetca HOMEP MOBUIIbHOIO TEJIE®OHA, kotopbln MuHumym 1 (OavH) aeHb B
OT4EeTHOM Mecsile Obin 3apeructpupoBaH B goroope KIIMEHTA ¢ BAHKOM Ha obcnyxuBaHue c
ncnonb3oBaHnem CEPBUCA.
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1.29.

1.30.

1.31.

1.32.

1.33.

1.34.

1.35.

1.36.
1.37.

PA3OBbLI CEKPETHbIA TMAPOJIb — yHuMKanbHbIE HaAbop CHUMBOMOB, WCMOMb3yeMbil  Ans
MOATBEPXOEHNA MPOCTOIO 34 / rpynnel NMPOCTbLIX 30, ABTOPUSAUUU KINUEHTA nu
coBepLieHns nHbIX aenctemit. PA3OBbIV CEKPETHbLIV MAPOJb npepoctaensietca YYACTHUKOM
KNMMEHTY na HOMEP MOBUJTIBHOIO TEJIE®OHA nytem Hanpaenenna SMS-COOBLUEHUA n/vnn Ha
MobunbHoe yctporicteo B MO CEPBUCA ana mobunbHbIX ycTponcTB nytem HanpasneHus PUSH-
COOBLIEHNA. PA3OBbLII CEKPETHbLIA TMAPOJIb uMeeT oOrpaHuyeHHbIi CpoK  AeiicTBuS,
onpeaensiembit ONMEPATOPOM.

PA3OBbI/ CEKPETHbIA MAPOfb no ycmoTpeHuio OMEPATOPA ucrnonb3yeTcs B KayecTse
pononHuTtenbHon mepbl 3awuTel ana NMOOATBEPXXOEHNA MPOCTOIO 34 / rpynnel MPOCTbLIX 3,
ABTOPUN3AUNUN KIUEHTA v coBepluenns nHbix genctaun KITMEHTOM.

MPOrPAMMHOE OBECIMNEYEHME CEPBUCA (manee — «IO CEPBWUCA») — nporpammHoe
obecneyeHne, Heobxoammoe pnsi obecneyeHnss pabortocnocobHoctn CEPBWCA Ha cTopoHe
YYACTHUKA nnbo KITMEHTA YYACTHUKA.

SMS-COOBLUEHNE - kopoTkoe cooblieHne, ncnonb3yemoe Ansi nepedadn MHgopmauum B CeTsax
COTOBOW CBSI3N C NMOMOLLIbIO MOBUITbHOrO TenedoHa, anMHon o 160 cumBonoB B 7-6UTHOI KOAMPOBKE
GSM B cooTBeTcTBUM CcO cneundmkaumen GSM 03.38 / 3GPP 23.038 (ganee — «7-6utHas kognposkay)
unn go 70 cMMBOJIOB B MHOW KOOUPOBKE.

SMS-COOBLWEHWE oTHocuTCH K MHOW KOAMPOBKeE, ecnn XxoTs 6bl oamH cumeon SMS-COOBLLEHNA He
NPUHAANEXNUT K 7-OUTHOM KOOMPOBKE.

Ecnn SMS-COOBLUEHWE umeet anuHy cebiwe 160 cMmBonos B 7-6UTHOM kogupoBske unn cebiwe 70
CUMBOMOB B WHOW kogupoBke, Takoe SMS-COOBLUEHWE pasgensietcs Ha Heckonbko SMS-
COOBLWEHWA pgnuHon o 153 cuMBOMOB B 7-OMTHOM KOAMPOBKE MNWM A0 67 CUMBOMOB B WHOW
KOOMPOBKE, KaXKaoe M3 KOTOpbIX TapuduumnpyeTtcs kak otaensHoe SMS-COOBLUEHUE.

PUSH-COOBLUEHME - TekcTtoBoe cooOweHne, ucnonb3yemoe pnOns nepegayv uHdopmauum ¢
ncnonb3oBaHNeM ceTn VIHTepHET Ha MOBUINbHOE YCTPOMCTBO Mo, ynpaBrieHMEM OrnepaLMOHHbIX CUCTEM
iOS, Android OS (no TexHonoruam Apple Push Notification Service n Firebase). Insa npuema PUSH-
COOBLEHW KIMMEHTY HeobxoaMMO MMeTb YCTAHOBMEHHOE Ha ero mMobunbHom yctponctse MO
CEPBWCA pns mobunbHbIX YCTPONCTB.

E-MAIL-COOBLWLEHNE — coobuweHune, cdopmmpoBaHHoe B pamkax cTaHgapta RFC 2822,
ucnonb3yemoe A5ia nepegayn nHpopmaumm B cetax, paboTatowwmx no npotokony TCP/IP.

KopoTkuin Homep — HomMep, onpeaensembin HabopoM LUNP M AOCTYNHbIA ANS OTNpaBkn Ha Hero SMS-
COOBLWEHUN KNMEHTAMW pana 3anpoca ycnyr BAHKA. KopoTkue HoMepa BbiAEnsOTCS
OMNEPATOPY CEPBWCA OMEPATOPAMM COTOBOW CBA3U. KOPOTKME HOMEPA u copmartsl
komaHg ons 3anpoca ycnyr BAHKA pasmelieHbl Ha CANTE OMEPATOPA. 3anpocbkl Ha KOPOTKUE
HOMEPA ot KITMEHTOB, Haxogsawwmxca 3a npeaenamn Poccuinckon Pegepauunmn, He nogaepkusatoTca
B pamkax CEPBUCA.

MHOMBUAOYAIBHLIN TEKCTOBBLIN HOMEP — Homep, onpeaensieMbiii Ha6opom 6ykB NaTUHCKOrO
andasuta (o1 6 pgo 11 cumeonos), npepoctaBnsembin OMNEPATOPOM COTOBOW CBA3U
YYACTHUKY no numymnatmee YHYACTHUKA npu ob6ecneyeHmmn ONEPATOPOM B3avmogencTeums mexagy
YYACTHUKOM un OCC wu conposoxgaembin ONMEPATOPOM Ha ycnosusx NPABUIT CEPBUCA,
ucnonbaytowmnca YYACTHUKOM gnsa ykasaHus otnpasutensd B SMS-COOBLEHWAX, otnpaBnseMbix
YYACTHUKOM KITMEHTY B pamkax okasaHus YHYACTHUKY ycnyrun «MHdocepenc FAKTURA.RU».

OMNEPATOP COTOBOW CBA3U (nanee — «OCC») — onepaTtop paanoTenedoHHO! NOABKHOM CBS3N.

YKYPHAIT CEPBUCA — anekTpoHHbIN XypHan ydeTa, ncnons3yemoin B CEPBUCE v npegHasHayYeHHbIN
ONs HenpepbIBHOW pernctpaunm B aBTOMaTUYECKOM pexnme aenctasun, cosepiaemblx KITMEHTAMA B
CEPBUCE, Bcex QJIEKTPOHHbIX OOKYMEHTOB n MNMPOCTbIX 3NEKTPOHHbLIX JOKYMEHTOB,
o6meH koTopbiMu ocylecTtensieTca mexagy YYACTHUKOM n KNMMEHTOM B pamkax CEPBUCA, B Tom
uncne: ABTOPUSALNN KIIMEHTA, cosgavua wn otnpaekn [MPOCTOIMO 3[l, noatBepxaeHus
MPOCTOINO 34 / rpynnel MPOCTbIX 30 PA30OBbIM CEKPETHbBIM T[TAPOJIEM, co3gaHus,
noanucanua ANEKTPOHHOW NOAMUCHIO, KON ®HC n otnpaskn SNEKTPOHHOIO JOKYMEHTA,
a TaKkKe MHbIX OeNCTBUIA N COObITUMN.

KYPHAIl CEPBUCA Begetca OIMNEPATOPOM B paboyem nopsigke HenpepbiBHO, MOCTOSHHO, B
aBTomatunyeckom pexume. ®opmat XKXYPHAJIA CEPBUCA wncknoyaeT moandukaumioo 1 yaaneHue
3anMcen O perncTpupyembix OeWCTBUSX M COBbITUSIX, a Takke BHeceHue 3anucen cnocobamu, He
npegycmoTpeHHbiMu TexHornormenn CEPBUCA. Uenawvn segenna XXYPHAJIA CEPBUCA saensotcs
BbISIBIIEHNE CUTyaUWIA, CBA3AHHbIX C HECaHKLUMOHUPOBAHHBIMWU OENCTBUAMW, MOHUTOPUHI COBLITMI ANS
OCYLLIECTBIEHMS KOHTPONS, pa3peLUeHne CMopHbIX Y KOHMIUKTHBIX CUTyauuWi, CBSA3aHHbIX C paboTon B
CEPBWCE. Oevicteusi n cobbiTus dpmkcupytotes B )KYPHAJIE CEPBUCA no BpemMeHM, yCTaHOBNEHHOMY
B ropoge Hosocumbupcke.
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1.38.

1.39.

1.40.

1.41.
1.42.

1.43.

2.2.

2.3.

2.4.

2.5.

CTOPOHbI npusHatoT wuHpopmaumio, copepxawytoca B XXYPHAJIE CEPBWCA, pocTtoBepHOn U
cnyxatlien ocHoBaHWEM Ans pa3bopoB CMOPHbIX BONPOCOB.

CANT OMEPATOPA — 06wwuii TepMUH AN 0603HaYeHns Be6-caiiToB B ceTh MIHTepHET, NCronb3yembix
ansa pasmelleHnss nicdopmaumm o CEPBUCE (www.faktura.ru) n nyénukauun NPABUIT CEPBUCA
(https://bank.faktura.ru)

LUEHTP MOOOEPXKWN — paspen canta B cetu WHTepHet https://bank.faktura.ru, ncnonbayemsin
OMNEPATOPOM pgnsa pasmelueHusa nHgopmaumm o CEPBUCE, npegHasHadveHHon ans YYACTHUKOB
CEPBUCA. Nndopmauwms B LEHTPE NMOOOEPXKWN pa3smelleHa B aBTOPM30OBAHHOM 30HE.

CUCTEMA «OPO[» — ®enepansHaa Cuctema cbopa n obpaboTkm nnatexen «lopoa» (opraHmsaTop
— 3A0 «bunnuHrosbIn LLEHTP») — KOpNopaTMBHasa MHAOPMaLMOHHas cMcTeMa, NpeacTasngtoLas cobom
efnHoe MHOPMaLMOHHOE NPOCTPaHCTBO, NpegHa3HavYeHHoe Ana obecnevyeHnss MHpOpPMaLNOHHOTO 1
TEXHOSI0rM4YecKoro B3ammoaencTemsa mexay ydactHmkamm CUCTEMbI «TOPO[L» (canT B ceT MHTepHeT
www.kvartplata.ru). Mpasuna o6mena MHOOPMALIMEN mexay CEPBUCOM n CUCTEMOW «TOPO»
nanoxeHsol B MNpunoxeHun Ne 11 k MPABUTTAM.

TCIM - n1uo, NpuHUMatoLLEee K onsaTe 3a peanusyemble UM ToBaphbl (paboTbl, yCryr) nraTexHble KapTbl.

CK3WM — cpeactBa kpuntorpadmyeckon 3awmtel MHOpMaumn, kak onpegeneHo B [Npasunax KNC
«BeSafe».

Pernament conposoxaeHns CEPBUCA — PernamenT conposoxaeHus CEPBUCA «FAKTURA.RU»,
pasmewleHHbIi ONIEPATOPOM B LEHTPE MNOAOEPXKW.

OO6wme nonoxeHus

MpucoeanHenne YYACTHUKA k yyactuio B pabote CEPBWCA Ha ycnosusx NMPABUIT CEPBUCA
«FAKTURA.RU» ocyuwectBnsietca nytem npucoeamHeHns YYACTHUKA «k ycnosusim TPABUIT un
npuHsaTua YYACTHUKOM TPABWJT B nonHom obbemMe B COOTBETCTBUMM CO CT. 428 [paxkaaHckoro
kogekca Poccuiickonn Peagepaumm B pesynbTtaTe 3akntoveHns CTOPOHAMW CornaweHus o paboTe Ha
ycnosusix NMPABUIT CEPBUCA «FAKTURA.RU» (oanee Ttakke — «Cornawexue»). ®opma CornaiueHums
onpeaenexa B MNMpunoxexHnn Ne 2 k NMTPABUAJIAM.

MpucoeanHenne YHYACTHUKA k yyactuio B pabote CEPBUCA Ha ycnosusix NMPABUIT CEPBUCA B
nopsigke, yCTaHOBMEHHOM HacCTOSLWMM MYHKTOM, noarBepgaeT nornHoe u 6e3ycrnoBHoOe cornacue
YYACTHWKA c ycnosusammu NMPABUIT.

YYACTHUK nprobpeTaeT Bce npaBa M HECET 00si3aHHOCTU, ycTaHoBrneHHble NMPABUJTIAMA, ¢ patbl
nognucanns YYACTHUKOM n ONMEPATOPOM CornaweHusi, ecnu Apyron cpok He ByaeT ykasaH B
CornawweHnn.

OtHoweHns YYACTHUKA c KITMEHTAMW, cBsizaHHble ¢ ucnonb3oBaHunem CEPBUCA, a Takke
B3aMMHble npaBa, 00sisaHHocTM U oTBeTcTBeHHOCTb YYACTHUMKA un KIMMEHTA onpegensiotcs
porosopamu, 3akntoyaembiMu mexagy YHYHACTHUKOM n KITMEHTAMW, nonoxeHnst KOTOPbIX HE AOMKHbI
npoTusopeyunTs ycnosuam NMPABUIJI.

Mocne nognucaHns CTOPOHAMW Cornawenns YYACTHUK o6si3aH HanpasuTb OIMEPATOPY
3assneHne Ha peructpaumio YYACTHUKA B CEPBUCE «FAKTURA.RU» (dopma 3aaBneHus
onpegeneHa B Npunoxennn Ne 3 k NPABUNAM). 3aseneHune ocdopmnsaetca YYACTHMKOM nnbo B
NpOCTON MUCbMEHHON dopMe Ha OBymMakHOM HOcUTeNne W HanpaenseTcs no MOYTOBOMY afpecy
OMNEPATOPA, nubo B 3neKkTpoHHOM dopme B COOTBETCTBMM C PermameHTOM COMpOBOXAEHUS
CEPBUCA un nognucebiBaetca 3l pabotHnka YYACTHUKA ¢ CEPTU®UKATOM c pornbio
«OTBETCTBEHHOE NMLO MO HACTPONKaM».

B cnyyae oTcyTCTBUSI TEXHUYECKOW BO3MOXHOCTU UMM MO MHBIM CYLLECTBEHHbLIM NPUYMHAM 3asiBrEHNE,
yKa3aHHOe B HacToSALWEeM MyHKTe, MOXeT ObiTb ucnonHeHo OMNEPATOPOM w4actuyHo numbo He
UCMOMHEHO B MosfiHOM o6beme. B Takom cnydae OFMNEPATOP coobwaetr npuyMHy 4Y4acTUYHOrO
WCMONTHEHUS WNU HEWCMOSIHEHMS1 3asiBNEeHWsI B COOTBETCTBUM C PernameHTOM COMpPOBOXAEHUS
CEPBWUCA.

O6meH BJIEKTPOHHLIMU OOKYMEHTAMU n NMPOCTbIMA SNEKTPOHHBIMW JOKYMEHTAMU B
pamkax CEPBUWCA ocywecTBngetca B MOPSAKe WM Ha YCMnoBWsiX, onpegenédHbix [lpaBunamwu
KoprnopaTUBHOW MHOpPMaLMOHHON cuctembl «BeSafe» (mnanee — «[MpasBuna KUC «BeSafey),
pasmelleHHbiIMM B ceTu WHTepHeT no agpecy www.besafe.ru. [Ona obmeHa J3JIEKTPOHHbLIMU
OOKYMEHTAMW, TMPOCTbIMW 3NEKTPOHHbIMW OOKYMEHTAMW B pamkax CEPBUCA
YYACTHUKY, KINMEHTY Heobxogumo npucoeanuntecs kK KUC «BeSafer.

Bakniovaa CornaweHve o pabote Ha ycnosusx NMPABUIT CEPBUCA «FAKTURA.RU», YHACTHUK
npucoeguHsieTcs k MNpasunam KNC «BeSafe» n nogreepxgaeT nonHoe u 6e3ycrnoBHoe cornacue
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3.1.
3.11
3.1.2

3.1.3

3.14

3.15

3.1.6

3.1.7

YYACTHUKA c ycnosusimu MNpaeun KNUC «BeSafex. MpucoegnmHenmne YHYACTHUKA k Mpasunam KUC
«BeSafe» moxeT ocywecTBnATbCS B MHOM nopsigke, yctaHoneHHom ONMEPATOPOM.

MpucoeanHenne KIMMEHTA k ycnosusim [NpaBun KUC «BeSafe» ocyuwiectBnserca Ha ocHoBaHWM
OOrOBOPOB, MHbIX OKYMEHTOB, 3akrtodeHHbix Mexay YYACTHUKOM un KITMEHTOM. OTBETCTBEHHOCTD
3a npucoeaunHeHne KITMEHTA k ycnosusm lNpasun KUC «BeSafe» Hecét YHACTHUK.

MpaBa n o6s3anHocTn YYHACTHUKOB npu pabote c CEPBUCOM
MpaBa YYACTHUKOB
Wcnonb3osate CEPBUC ans opraHusaumm o6meHa MHOOPMALIMEN ¢ KIMMEHTAMW;

Mpuenekate KIIMEHTOB gnsa pa6otel B8 CEPBVCE Ha ycnosusx, He npotuBopevalux NPABUTNAM, u
nponseoanTb Mx AKKPEOUTALINKO B CEPBUCE;

CamocTtoATenbHO onpedensTs MOPSAOK U ycrnoBust (B TOM 4UCe pas3mepbl BO3HArpaXkaeHWw,
ynnaumBaembix  KIMEHTAMW  YUYACTHWKY) ocywectenenns obmeHa WHOOPMALIMEN ¢
KNMMEHTAMMU ¢ ncnonesosannem CEPBUCA, He npoTuBopevawme ycnosuam NPABUIT CEPBUCA un
Mpaeun KNC «BeSafer;

VMcnonb3oBaTb PyHKUMOHAN NOACMCTEMbI KOHTPOSMS NMATEXHbIX MOPYYEHUA M NMMMUTOB. HacTporika
dyHKLMOHana noacucTeMbl KOHTPOMS MNMAaTEXHbIX MOPYYEHMA U JNIUMUTOB  OCYLLECTBISAETCS
OlMNEPATOPOM Ha ocHoBaHun 3assneHns YHYACTHUKA. 3asenexue odopmnaetca YHACTHUKOM no
dopme, onpegenerHHon B MpunoxeHnn Ne 5 k NMTPABUNAM,

e 1nunbo B NpOCTOM NMMCbMEHHON chopMe Ha BymakHOM HocuTene, NoANUChLIBAaeTCsl COBCTBEHHOPYYHOM
noanucbelo ynonHomo4eHHoro npeactaemtens YYACTHUMKA u HanpaBnsieTcs No NoYTOBOMY afapecy
OlEPATOPA,

e nunbo B BnekTpoHHOW dopme B cooTBeTcTBMM C PernameHtom conpoBoxaeHuns CEPBUCA u
nognuceiBaetcsa Ol pabotHmnka YHACTHUKA ¢ CEPTUDUKATOM c ponbto « OTBETCTBEHHOE NULIO
Mo HacCTpoMKamy.

CamocToATenbHO NpuHATL pelueHne o6 otkase KIMMEHTY B obmene MHOOPMALIMEW, B cnyuae
noao3peHuns B hakte HeCaHKLMOHUpoBaHHOro goctyna k CEPBUCY 3noymbIlLneHHUKamu;

B ntoboe Bpems B OAHOCTOPOHHEM BHeCyAeOHOM Nopsiake NPUHSTL peLLEeHne O NpeKpaLLleHMm y4acTms
B pabote CEPBUNCA wn otkasatbcs oT CornaiweHusi, ysegomme ONEPATOPA He meHee yem 3a 90
(deBsiHOCTO) KaneHOapHbIX OHeW [0 npekpalleHus yyactua B pabote CEPBUCA un pactopxeHus
Cornawenusn. YsegomneHume coctaBnsetca YYACTHWUKOM B npoctor nMCbMEHHoOW dopMe Ha
OymaxxHoM  HocuTene, MoAnNMUCbiBaeTcs  COOCTBEHHOPYYHOW  MOAMWCBID  YMOSTHOMOYEHHOTO
npeactasutens YYACTHUKA un Hanpasnsetca YYACTHUKOM no nodtoBomy agpecy OINEPATOPA.
Yyactne YHYACTHUKA B pabote CEPBUCA npekpaiaetcsa n CornalleHne cyntaeTcs pacToprHyTbiM
no ucredeHnn 90 ([deBsHoCTa) kaneHOapHbIX OHEW, UCYUCASIEMbIX CO AHS, CreayloLllero 3a OHEM
nonyyeHus ysegomneHuns ONEPATOPOM, nu6o no ncreyerHmnm 6onee gnutenbHOro Cpoka, ecrnm Takon
Oynet vykasaH B yBegomneHun. O6sizatenbctBa YYACTHWKA no onnate BO3HarpaxgeHui
OMEPATOPA, HeycTOMKM W WHOW 3ado0SPKeHHOCTM no CornaweHuto, BO3HMKIWIME [0 MOMEHTa
pacTopxeHust CornalueHusi, npekpaLlarTcst nocne ux nonHoro ucnonHeHus YYACTHNKOM.

B noboe Bpemsa oTknountb Bce nubo yactb ycnyr CEPBUCA, ykasaHHbix B [TPABUJIAX, B nopsake,
yctaHoBneHHoMm NMPABUTTAMW.

Ecnu nHoe He npegycmoTtpeHo NPABUITIAMW, ycnyrn 13 nepeyHsi, ykasaHHoro B lNpunoxeHuun Ne 3 k
MPABUITAM, otkntovatotes  YYACTHWMKOM nytem Hanpasnewus OIFEPATOPY 3asBneHus,
COCTaBrneHHoro no dopme, onpegeneHHon B [MpunoxeHun Ne3 k [MPABUIIAM. 3asBneHue
odopmnseTcsa u Hanpasnsetca YYHACTHUKOM B cneaytowlem nopsake:

e 1MbO cocTaBneHHOE B NPOCTON NMUCbMEHHOW ¢hopme, nognucaHHoe cob6CTBEHHOPYYHOW MOAMUCHIO
ynonHomouyeHHoro npeactasutens YYACTHUKA Ha GymakHOM HOcuTene no moyYTOBOMY adpecy
OlEPATOPA,

e 1MbO B anekTpoHHon dopme, noanucaHHoe Ol pabotHuka YYACTHUKA ¢ CEPTUDPUKATOM c
ponbio «OTBETCTBEHHOE NULIO MO HACTpPOMKamM», B COOTBETCTBUM C PernameHTOM COMpOBOXAEHMS
CEPBUCA.

[Mpy nonyyeHuu ykasaHHOro B HacTosilem nyHkTe 3assneHus OMNEPATOP oTtkntovaeT ycnyry wu
npekpaLiaeT e€ okasaHue:

e nnbo B TeyeHne 3 (Tpex) paboumx gHenm co AHsA nonydveHus oT YYACTHUKA 3asBneHus Ha
OTKIHOUEHME ycryrn B cooTBeTcTBUM ¢ PernamenTtom conpoBoxaeHna CEPBUCA, ecnn B 3asBneHumn
He ykasaHa faTa OTKMYeHUs yCryru,
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3.1.8

3.2.
3.21

3.2.2

3.2.3

3.24

3.25

e nubo ¢ patbl, ykasaHHon B 3asaeneHun YHYACTHUKA, Ho B noBom cnyyae He paHee ucteyeHuns 3
(Tpex) paboumnx gHen, ucuncnsembix co aHsi nonyydeHns ONEPATOPOM 3asBneHus.

B nto6oe Bpemsa nogkniounTs yenyru CEPBUNCA, ykasaHHble B NTPABUTIAX.

Ecnu B MNMPABUJIAX npsmo onpegeneHo, uto nogkntodeHne YHYACTHUKY cooTeeTcTBYIOLWEN YCNyrK
NPON3BOAUTCHA Ha OCHOBAHWWN 3asiBNIEHMS, COCTABNIEHHOro no dopme, onpeaeneHHon B MpunoxeHnn
Ne 3 k MPABWUJIAM, To Takoe 3asBneHue oopmndaeTtca u Hanpasngaetcs YHACTHUKOM B cnepytowiem
nopsigke:

e 1nunbo cocTaBneHHoe B MPOCTOW MUCbMEHHOW hopme, nognucaHHoe coBCTBEHHOPYYHOW NOAMUCHIO
yrnonHoMmo4eHHoro npeactasutend YYACTHUKA Ha GymakHOM HocuTene no nodYTOBOMY ajpecy
OlEPATOPA,

e nubo B anekTpoHHOU copme, nognucaHHoe Il pabotHuka YHYACTHUKA ¢ CEPTUOUKATOM c
ponbto «OTBETCTBEHHOE MNULIO MO HACTpPOMKaM», B COOTBETCTBUM C PernmamMeHToOM COMpoOBOXAEHUS
CEPBUCA.

Mpn nonyyeHun ykasaHHOro B HactosiweM nyHkTe 3asBneHus OMNEPATOP nogkmwoyaeT ycnyry u
HauMHaeT eé okasaHve:

e nmbo B TeyeHne 3 (Tpex) paboumx gHen co AHs nonydveHus oT YYACTHWKA 3asBneHus Ha
noakntoYeHne ycnyrm B cooTBeTcTBUM C¢ PernameHTom conpoBoxaeHus CEPBUCA, ecnn B
3as1BMEHNN He yKa3aHa gaTa MoAKMiYeHNs yCryru,

e nunbo ¢ patbl, ykasaHHon B 3aaeneHnn YHYACTHUKA, Ho B niobom cnydae He paHee ucteyeHuns 3
(Tpex) paboumx gHen, ncumcnsiembix co aHs nonyyveHnsa ONMEPATOPOM 3assneHus.

0O6sa3aHHocT YYACTHUKOB

YUYACTHUK obsasaH osHakomuTbeca ¢ copgepxanvem MPABWIT, npunoxeHWi K HUM, U NPUHATD UX
YyCrnoBMS B LENOM B nopsgke, npegycMoTpeHHom cT. 428 [paxgaHckoro kogekca Poccuickon
depepaumn. Yyactne B pabotre CEPBUWCA Ha ycnoeusx [MPABWJT noateepxgaeT MNOMHOE WU
besycrnosHoe cornacue YYACTHUKA c ycnosusmu TMPABWJT (Bknoyasi NpunoXeHus K HUM) K
BHOCMMbIMK B TTPABUJIA 1 npunoXxeHns K HAM U3MEHEHUSIMU.

YYACTHUK 006s3aH perynsipHo 3HakoMuTbCs ¢ MHopmauunen o pabote CEPBVCA, B Tom uncne co
Bcemn BHocuMbiMu B T[MPABUJIA (Bkmovas MpUNOXEHUS K HUM) W3MEHEHWsIMU, pasMeLlaemMoMn
OMEPATOPOM Ha CAWTE OFEPATOPA, a Takke Hanpasnsiemoii Cryx60ii CONpOBOXAEHNS
CEPBWCA (support@faktura.ru) no agpecy anekrpoHHon nodtel YYACTHWKA ons nHgopmaumoHHbIX
pacchbInok.

YYACTHWK B uensax szanmoperictamsa ¢ ONMEPATOPOM o6s53aH:

e obecneuntb nonyvyeHne YYACTHUMKOM wnm ero ynonHOMOYEHHbIM PabOTHUKOM  KIHOYEBOM
nHgpopmaumm (CEKPETHOIO KIMKOYA n CEPTUPUKATA) B cooTBeTcTBUM C lNMpaBunamu paboThbl
YpoctoBepsitowlero ueHtpa «AUTHORITY», pasmeweHHbiMM B cetn WHTepHeT Ha caiite
www.authority.ru;

YYACTHUK camocToATenbHO MpUHUMaEeT pelleHMe O TOM, MOSiydYeHWe Kakoro MMEeHHO Buaa
CEPTUDUKATA (CepTtudpmkat nnu CeptnduumpoBaHHbIA cepTUdUKaT, Kak OHU OnpederneHbl B
Mpasunax KNC «BeSafer») oH 6yget ob6ecneunsats. YYACTHUK noHMmaeT, oco3HaeT u npuHumaeT
Ha cebs BCe PUCKW, CBA3aHHbIE C MPUHATMEM TaKoro PeLUeHUst U ero NocrneacTBUsSMM.

e o0bOecneuntb peructpaumto npas B CEPBUCE gna CEPTUOUKATOB YYACTHUKA wunu ero
YNOJSTHOMOYEHHbIX PaOOTHUNKOB.

OMNEPATOP ocywectenseT peructpaumo/otsbie npas YYHACTHUKA B CEPBUCE Ha ocHoBaHuu
nonydeHHoro ot YYACTHWKA 3aaBneHus B nopsgke, onpegerneHHom B [lMpunoxernun Ne 4 «k
MPABUIAM.

YUYACTHUK o0653aH XxpaHuUTb MaTepuanbHblii  HocuTenb, cogepxawmii CEKPETHbIA - KIHOY
YYACTHUKA, B HagexHOM MecTe, MCKMoYawweM [OCTyn K HEeMy HEeYnoNHOMOYEHHbIX muL,
noBpexaeHne matepuanbHOro HOCUTENS;

YYACTHUK ob6s3aH HemenneHHo yeBegomuTb OFMEPATOPA no SneKkTpoHHOM no4vte no agpecy
3NEKTPOHHOM nouTbl support@faktura.ru n odwmymanbHbIM  NUCBMOM MO  MOYTOBOMY agpecy
OlNEPATOPA B crniyyae:

— BO3HWKHOBEHMS Yrpo3bl UCronb3oBaHus (konuposaHus) CEKPETHbBIX KMKOYEN YYACTHUKA n/vnn
ero KIMTMEHTOB, NOIr'MHOB/TTAPOJIEU KITMEHTOB YYACTHWKA HeynonHOMOYEHHbIMU nuuamu;
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3.2.6

3.2.7

3.2.8

3.2.9

3.2.10

3.2.11

3.2.12

3.2.13

— yrpo3bl goctyna k CEPBUCY c ncnonb3osaHnem CEKPETHbIX KMKOYEN YYACTHUKA n/vnn ero
KNMMEHTOB, NOTMHOB/MAPOJIEN KMIMEHTOB YYACTHWMKA HeynonHOMOYEHHbIMMY nnbamu, nnbéo
YNONTHOMOYEHHbLIMW NLI@MMW B NPOTMBOMPABHbIX LIENsX;

— yTepu maTepuanbHoro Hocutens, cogepxaiero CEKPETHbIA KMHOY YYACTHUKA w/vnn ero
KNMMEHTA,

—  V3MEHEHVs Kpyra nnL, MMEILWMX NpaBo Ha ucnonb3osaHne CEKPETHbIX KIMKOYEN YYACTHUKA
n/vnn ero KITIMEHTOB nyTem HanpaBneHus 3asiBrneHus No oopme, yCTaHOBMEHHON [MpunoxeHnem
Ne4 k MPABUTIAM;

— komnpomeTaumm CEKPETHOIO KJTKOYA YYACTHUKA w/unu ero KITMEHTOB nytem HanpaBneHus
yBegoMmneHus no popme, yctaHosneHHou MNpunoxennem Ne7 k NMPABUJIAM,;

— obHapyxeHusi owmnbok B pabote CEPBUNCA, B TOM umMcrie BO3HUKAKLWMNX B CBA3N C MOMbITKAMMU
HapyLleHMs1 MHbopMaLMOHHON B6e3onacHoOCTY;

— wn3meHeHus peksnsntoB YHACTHUKA, koHTakTHON nHdopmaumm YHYHACTHUKA 1 ynonHOMOYEHHbIX
g YYACTHUKA, ocywectensitowmnx B3anmogenctene ¢ ONEPATOPOM B pamkax CEPBUCA.

YYACTHUK obs3aH CBOEBPEMEHHO M B MNOMHOM OBGbEME OCyLeCTBRAATb ONMaTty BO3HArpaXKAeHWUsi
OlMNEPATOPA, npegycmoTtpeHHoro Tapudamu CEPBUCA,;

YUYACTHUK o6s3aH obecneunBate pabotocnocobHocts [10 CEPBUCA, yctaHOBREHHOro Yy
YYACTHUKA. CeegeHusa o pekomeHOoBaHHOM KOHdurypaumm obopynoBaHus ans paboyero mecrta
npueegdeHsl B LEHTPE MNOOAEPXXKW. Mpu mogepHmsaunm TexHonorun padotel CEPBNCA BO3MOXHbI
nsmeHeHunst TpeboBaHWM K KOHUrypaumm paboyero mecra.

YYACTHUK o06sizan pgoeogutb Ao KIMMEHTOB wuHdbopmaumio 06 opraHusauMoHHbIX Mepax,
HeobxoomMMbix Ons obecneyveHns OGesonacHow paboTel B CEPBUCE Ha yctpoiictBe KITMEHTA,
ykasaHHble B [punoxeHun Ne 9 k NMPABUIAM,;

YYACTHUK o6s3aH peructpupoBate B CEPBUCE dakT 3akntoveHuss unu npekpailieHms gorosopa
KMMEHTA ¢ YYACTHWMKOM Ha ocywectBneHme obmeHa MHPOPMALIMEW c wcnonb3oBaHuem
CEPBUCA (panee — «gorosop [ABO»). Mpu AKKPEOUTALUMW KNMEHTA B CEPBWUCE, BAHK
Hanpaensetr OMNEPATOPY ysepomnenue B Buge 3 06 WHOOPMALWW, k kotopon KIIMEHT,
ynonHomoyeHHble nuua  KIWMEHTA  (npy  HanumummM)  umeloT  JocTyn € UCMONb30BaHMEM
cooTBeTcTBYytowero CEKPETHOIO KIKOYA/MOTMMHA/KITIOYA K3IM ®HC, a Ttakke o HOMEPE
MOBUIIBHOIO TEJIE®OHA KITMEHTA. TNpw npekpawennn gorosopa OBO 6nokmposka JTOMMHA
KINMEHTA/6noknposka TEXHOJNIOMMYECKOIO CEPTUOUKATA, 3apeructpupoBaHHoro k JIOTUHY
aBTOMaTM4yecku He npoucxoaut. B cnyyae npekpawenunsa gorosopa 50 YHYACTHUK camocToaTensHo
W Ha CBOE YCMOTpeHWe MnpuHMMaeT pelwweHne o 6nokuposke JIOTMHA KIMMEHTA/6noknpoBke
TEXHONOIM'MYECKOIO CEPTU®UKATA, 3apeructpupoBaHHoro k JIOTVHY, a Takke mnHuumupyet
TakoBble B nopsake, yctaHosneHHom NPABUAJTAMU.

YYACTHWK o653aH HeMeaneHHO BHOCUTb M3MeHeHus B MHpopmaumio o KITMEHTE, ynonHoMo4eHHbIX
nnuax KNUEHTA (npu Hanuuuun), CEPTUOUKATE/KBATTMONLUNPOBAHHOM CEPTUOUKATE KOrl
SHC/HOMEPE MOBUJIBHOIO TEJIE®OHA KJIMEHTA (npu Hanu4uuun), BHECEHHYIO MpX perncTpaummu
KINMEHTA B CEPBWCE, npu npegoctaeneHun KIIMEHTOM BAHKY cooTBeTCTBYHOLMX JOKYMEHTOB U
MHopMaLuu;

YYACTHUK o65a3aH BcTynuTb ¢ KIIMEHTOM B goroBopHble OTHOLWEHMS, no3sonsowme YHYACTHUKY
okasbiBaTb KIIMEHTY ycnyrm ¢ ucnonb3osaHnem CEPBUCA Ha ycnosusix, He npoTuBopedvalymx
MPABWJTAM. Mo ycmoTtpeHuto BAHKA ato MmoxeT 6biTb goroBop 6aHKOBCKOro cyeTta, AONOMHUTENbHOE
cornalleHue K goroBopy 6aHKOBCKOro cyeTa nmbo MHOM JOroBop.

YYACTHUK o06s3aH  camocToaTenbHO nofy4atb Bce  HeobxoauMble U YCTAHOBIIEHHbIE
3akoHogaTenbcTBOM cornacua u paspewennsa ot KIMEHTOB ana nepegaun YYACTHUKOM
MHO®OPMALIMW (8 Tom uncne SMS-COOBLUEHMN, PUSH-COOBLLEHWNN, E-MAIL-COOBLLEHWI)
KIMMEHTAM npu obcnyxusannn YYACTHUKA B pamkax CEPBUCA; ons nonydenus KIIMEHTAMU
SMS-COOBLEHNN ¢ MHOMBUAOYAITbHOTO TEKCTOBOIO HOMEPA nu6o ¢ TeKCTOBOro Homepa
«Faktura.ru»; gna Bo3moxHocTn pabotel Ha ycrnosusix MPABWUJT CEPBUWCA u npepoctaBneHus
OMEPATOPY wn TEXHONOMMYECKMM T[APTHEPAM WH®OPMALUWMW, Heobxogmmon Aans
BbINOMHEHNst 0b6a3aTenscTs, npegycMoTpeHHbix NMPABUITAMW v CornaweHunem.

YYACTHUWK 065a3aH npegoctaButb ONEPATOPY gomeHHoe ums, npuHagnexawee YYACTHUKY, ana
UCMNOMb30BaHNs B KayecTBe TOYkM Bxoga And Beb-npunoxeHun «WHTepHeT-6aHk F.Business» u
«MHTepHeT-6aHk F.Balance» pna pa6otel YYACTHUKA n KIIMEHTOB B CEPBUWCE, a Takke
obecneuntb Hanuuue pencreytowero TLS-ceptudmkata YYACTHWKA, BelgaHHOrO  [OBEPEHHBLIM
LeHTpOM cepTudumkaumu, onsa ykasaHHoro foMmeHHoro nmeHn YYACTHUKA.
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3.2.14

3.2.15

3.3.
3.3.1.

3.3.2.

3.3.3.

3.3.4.

3.3.5.

3.3.6.

Mpu NpekpalleHnn aencTens unm pactopxxeHun CornawleHusi no nobomMy ocHoBaHuIo, 06s3aTenscTea
YYACTHUKA no onnate BosHarpaxaeHun OMNEPATOPA, HeyCTOMKM U WMHOW 3af0fMKEHHOCTU Mo
CornalueHunto, BO3HMKLLIME A0 MOMEHTa MNpeKpalleHUs OeNcTBUS uUnu pacTtopxeHus CornalueHus,
COXPaHSIT CBOK CuIy o ux nosiHoro ncnonHexdms YYACTHUKOM.

TEXHONOMMYECKNW MAPTHEP o6s3yeTcs:

3.2.15.1 B pamkax 3aknodeHHbix ¢ YYACTHUKOM poroeopoe npegoctaBnate B CEPBUC
VMHOOPMALNIKO, Heobxogumyto pans uHdgopmupoaHua YYACTHUKOM KIMEHTOB
YYACTHUKA B pamkax ycnyrm «UHTepHeT-6aHk FAKTURA.RU» (ecnn pgaHHasa ycnyra
okasbiBaetcst YHACTHWKY) n okasaHna YHYACTHUKY gpyrux ycnyr, a Takke hopMupoBaHus
SMS-COOBLWEHNA n PUSH-COOBWEHUA ana KIMEHTOB YYACTHUKA, B ob6beme,
ykaszaHHom YYACTHWMKOM B 3asiBke npu onpegenenHumn copmara SMS-COOBLLEHUA.
dopma 3asBkM pasmeweHa B LLEHTPE MNMOOOEPXXKN. MHOOPMALIMA npepoctaensietcs
TEXHONOI'MYECKWUM MNMAPTHEPOM nytem aBTOMaTU4€CKOro 3aliuLLLEHHOro obmeHa Mexay
TEXHONOIMMYECKMM MAPTHEPOM n OMNEPATOPOM.

3.2.15.2 B pamkax 3akntoyeHHbix ¢ YHYACTHUMKOM poroeopoB npepoctanate B CEPBUC umHyo
MHOOPMALNIO, Heobxoammyto ans okaszanmnss ONIEPATOPOM ycnyr YHACTHUKY B pamkax
CEPBWCA wu/vnn obecneveHus TexHomnornyeckoro s3avmogenctens mexgy CEPBUCOM wu
TEXHONOIMMYECKUM MAPTHEPOM,;

3.2.15.3 Obecneuntb nonyyeHme ot ONEPATOPA MH®OPMALINW, Heobxogmmown ans okasaHus
yenyr YYACTHUKY unu ocywectenenns nHoro Bdanmogenctams ¢ YHACTHUKOM B pamkax
A0roBopoB, 3akntoyeHHbIx mexay YYACTHUKOM n TEXHONOIMMYECKUM MAPTHEPOM,;

3.2.15.4 TapaHTupoBaTtb, 410 BCcsa WVIHOOPMAUWA, nepemaBaemas TEXHOJIOIM'MYECKUM
MAPTHEPOM B CEPBWC, nonyyeHa MM Ha OCHOBaHUM [OENCTBYHOLUMX [OrOBOPHbIX
oTHoweHui ¢ YHACTHUKOM.

MNpasa OMNEPATOPA

B ogHocTopoHHEM nopsake BHocuTb uameHeHnsa B NMPABUJIA, a Takke otaenbHO B [NpunoxeHuna K
MPABWITAM, pa3smelteHHbim B LIEHTPE NOOOEPXXKW.

Mopsaok nsmenerns NMPABUIT n MpunoxeHnii K HUM onpeaenaTcsa B cooteeTcTBun ¢ NPABUTTAMA.

Mo cBoeMy yCMOTPEHMIO0 B paMKkax Mep Mo ynpasneHuto MHHOPMaLUMOHHBIMU U (DMHAHCOBLIMU pUCKaMu
B Cryyasix, Korga HenpuHATUE Mep MOXET NoBreYb BO3HUKHOBEHUE yrpo3bl WwtaTtHon pabote CEPBVCA
nmbo BO3HMKHOBEHME PUCKOB (MMYLLECTBEHHbIX, PenyTauMOHHbIX, OMepPauMOHHbIX, WHbIX) AnA
OMNEPATOPA, YYACTHWKOB u (unn) KMIMEHTOB YYACTHWKA OMNEPATOP nmeeT npaBo orpaHnynTb
Ty unuM wuHylo dyHKuumoHansHoctb CEPBUCA (BkMoyas, HO He OrpaHu4MBasiCb: YCTaHOBUTb
pasoBble/HaKONUTENbHbIE NUMUTLI, NUMUTBI Ha KOMWYECTBO WCMOMb30BaHWWA, NUMWUTbI Ha nepuog
ucnonb3oBaHud, otnpaska Ha KoHTponb YYACTHUKY no gononHUTenbHbIM KpUTepusiM (Hanpumep,
npeBbIlLeHne onpeaeneHHoN CyMMbI), MONHOE OTKNoYeHne dyHKUMOHanbHOCTU). CBeaeHus 0 puckax
MoryT ObiTb nonydeHsi OMEPATOPOM Bkntoyasi, HO He OrpaHMYMBasicb: M3 MogpasfeneHumn
nHpopmaunoHHom 6esonacHoct ONMEPATOPA, YHACTHUMKOB, TEXHOJIOTMYECKNX MAPTHEPOB,
13 NyGMNYHBIX NCTOYHMKOB.

OlMNEPATOP yBepomnser YHYACTHWKA 06 yctaHOBneHun orpaHudeHun B cootseTctBum C n. 3.3.2
MPABWJT no anekTpoHHOW noyTe. YBegomneHnuwe Hanpaesngetcs OFMNEPATOPOM no apgpecam
anekTpoHHon noytel YHYACTHUKA ansg nHgpopmMaunoHHbIX pacChbirnok.

OrpaHnyeHus, yctaHoBneHHole OMNEPATOPOM B cootBetctBum ¢ n. 3.3.2 MPABWIJI, moryt 6biTb
OTMEHEHBI:

3.3.4.1. OINEPATOPOM B opHOCTOpOHHeM nopsigke no ycmotpeHuto ONMEPATOPA. O6 oTmeHe
orpaHudeHun ONEPATOP ysepomnsaet YYACTHUKA B nopsiake, npegycmoTpeHHoMm B n. 3.3.3
MPABUIT;

3.3.4.2. no 3anpocy YYACTHUKA, nonydeHHomy OMNMEPATOPOM B cootBeTcTBUM C PernameHToMm
conpoBoxaeHns CEPBUCA. Takonm sanpoc YYACTHUKA pomkeH 6biTb nognucaH 3l
pabotHuka YYACTHUKA c¢ CEPTUOUKATOM c ponbio «OTBETCTBEHHOE 5ULO MO
HaCTpoMKamy.

Pasmectutb Ha CAWNTE OMEPATOPA wuHdopmauuio o pabote YUYACTHUKA B8 CEPBUCE ¢
UCMNonb3oBaHNeM  (OUPMEHHOrO  HaVMEHOBaHWS,  KOMMEpYECKOro  ODO3HayeHus,  TOBapHbIX
3HakoB/3HakoB obcnyxmnsaHns YYACTHUKA.

MpuoctaHoBuTb Ha cBoe ycmoTpeHune obcnyxmBaHme YYACTHWMKA B CEPBUCE wnn okasaHue
otaenbHbix yenyr YYHACTHUKY B cniyyasx:
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3.3.7.

3.3.8.

3.3.9.

3.3.10.

3.3.11.

3.3.12.

3.3.13.

3.3.14.

3.3.15.

3.3.16.

3.3.6.1. npocpoukn onnatel YYACTHWMKOM BosHarpaxgeHuss OFEPATOPA, ycTaHOBNEHHOro
Tapudamn CEPBUCA u gononHuTenbHbiMK cornatlennsamu, 3aknovyaemsimu CTOPOHAMU
k CornaweHuto, 6onee Yem Ha 30 (TpuauaTthb) kaneHgapHbIX OHEW;

3.3.6.2. HapyweHus YHYACTHUKOM nonoxenun NMPABUJT n CornalueHnus.

O npuoctaHoBneHun obecnyxmsanma ONEPATOP obss3aH ysegomute YHACTHUKA no cakcy w/mnu
agpecam anektpoHHour noutel YHYACTHUKA ans nHdopMaLmMOHHbIX pacchIniok, C yka3aHNMeM NpUYUH 3a
3 (Tpu) pabounx [OHA [0 AaTbl Takoro npuocTaHoBneHusa. [lpuocTaHoBneHve ob6cnyxuBaHus
YUYACTHUKA npowussogutcs npu He yctpaHeHun YYACTHUKOM HapyweHuin B TedeHune 3 (Tpex)
pabounx gHen ¢ MOMEHTa yBeJOMINEHNS.

B ogHocTopoHHem BHecyanebHoMm nopsake npekpatutb yyactme YHYACTHUKA B pabote CEPBUCA un
oTkasatbcs oT Cornawenus, yegommB YHYACTHUKA He meHee yem 3a 90 ([eBAHOCTO) KaneHAapHbIX
AHen oo gatbl npekpatleHus ydactuss YHYACTHUKA B pabote CEPBNCA v pactopkeHus CornatueHus.
YBegomneHue coctaensietcs ONMEPATOPOM B npocTor nucbMeHHO doopme Ha ByMakHOM HocuTene,
nognucbiBaeTcsl COBGCTBEHHOPYYHOW MOAMUCBID ynonHomouveHHoro npeactasutens ONMEPATOPA wu
Hanpaensietca no novtoeomy agpecy YYACTHUKA. Yuactne YYACTHUKA B pabote CEPBUNCA
npekpawaetca n CornaweHve cuntaeTcs pactoprHyTeiM Mo ucteveHun 90 (deBsiHocTa) KaneHOapHbIX
AHEN, NcYMcnsiemblx Co AHS, criegyrowlero 3a AgHém nonyyvenns ysegomnernms YHYACTHWUKOM, nubo no
uctedeHmm bonee ANUTENbLHOrO Cpoka, ecrnu Takow ByaeT ykasaH B yBegomneHun. ObssaTtenbcrBa
YUYACTHUKA no onnate BosHarpaxgeHun OFNEPATOPA, HeyCTOMKM M WHOW 33a40MKEHHOCTM MO
CornaweHunto, BO3HMKLLME A0 MOMEHTa pactopxeHus CornaweHus, npekpawiarTcsa nocne nx nofHoro
ncnonHenns YHACTHUKOM.

Mpun oT3biBe Y BAHKA nuueH3un Ha ocyllecTBrneHne 0aHKOBCKMX onepawuui, Ha3Ha4YeHUn BpeMeHHOMN
agMuHucTpauumn no ynpasnennto BAHKOM no npuynHam, He CBSA3aHHbIM C OT3bIBOM JINLIEH3UW, MpU
orpaHunyeHun ydyactmsa BAHKA B nnatexHown cucteme baHka Poccuun, npu BeisiBneHun ONMEPATOPOM
B peatenbHoctn BAHKA daktos/obcToATensCTB (N0OOro xapakrepa), CBUMAETENbCTBYOLWMX O
BO3HWKHOBEHWUW/NMOBLILLEHNN (B TOM yncne noTeHUManbLHOM) YPOBHS pucka
HeucnonHeHus/HeHaanexawiero WCMNONHEeHUs BAHKOM 0b65a3aTenbCTB, npeaycMOTPEHHbIX
MPABUJTAMU n CornaweHuem, Hecenms ONEPATOPOM duHaHCOBbIX MOTEPb B CBA3M C UCMIONHEHNEM
06sa3aTenscTB B pamkax oTHoweHun ¢ BAHKOM, npegycmotperHbix NMPABUITAMU n CornalueHnem,
npu HapyweHun/HeucnonHennn ycnosun [MPABWUI1, OINEPATOP BnpaBe He3ameanutenoHO B
OLHOCTOPOHHEM nopsgke npekpatute nnbo orpaHnyunTe ydactne BAHKA B pabote CEPBUCA,
Hanpasme BAHKY no dakty npekpalieHus/orpaHmyeHmns NMCbMeHHOe yBeaoMITEHNE.

C mowmeHTa npekpawenus ydactusa BAHKA B pabote CEPBUCA Ha ocHOBaHUM HacTosLLEro myHKTa,
npekpaiyaetcsa gencrene CornaweHus.

OlNEPATOP BnipaBe no cBoOeMY YCMOTPEHWIO B NOOOI MOMEHT 3aKpbITb onpeaeneHHon ONEPATOPOM
Ha ocHoBaHuu TexHonorun GeolP rpynne (guanasoHy) IP-agpecoB u (unu) otaensHomy IP-agpecy
JocCTyn K NoboMy JOMEHHOMY MMEHW, SABMAIOLLEMYCS TOYKON BXxoda ANs ykasaHHbix B M. 5.2 NMPABUJI
BeO-npunoxexun n (unu) NO CEPBUCA gns MoBUnbHbIX YCTPOWCTB.

MpepoctaBnate YYHACTHUKAM peknamHble matepuansl CEPBACA Ha ocHOBaHMM OOMNOSHUTESNBHO
3akntovaembix CTOPOHAMMW cornaiueHun.

Y4yactBoBaTb B pasbope KoHNUKTHbIX cutyauun mexagy YYACTHUKAMW n/vnn KNIMEHTAMW nytem
npegocTaBneHus 3aBepeHHbIx konun dparmeHToB XKYPHAINA CEPBUCA un konun SNMEKTPOHHbBIX
OOKYMEHTOB u (nnm) NMPOCTbBIX 3NEKTPOHHbIX JOKYMEHTOB B nopsake, npeaycMoTpeHHOM
Mpasunamu KNC «BeSafer.

O6patutbes B 3AO «ULIC» (onepatop KUC «BeSafe») ¢ 3anpocom Ha nabsatme MO CEPBUCA ans
MOOUIBHBIX YCTPOWCTB M3 MarasvmHoB npunoxeHun, ecnun OFNEPATOPY ctano u3BecTHO, 4TO
nporpamMmmHoe obecnedeHne HapyLwaeT NpaBuna ykasaHHbIx noptanos, nubo ecnn OMEPATOPY ctano
nssecTtHo, 4to YYACTHUWK Hapywaet ycnoeusi ucnone3oBanus MO CEPBUCA ans mobunbHbIx
YCTPOWCTB.

Mo cBoemy ycmoTpeHuto uM 6e3 gononHuTensHoro cornacosaHns ¢ YYACTHUMKAMUW npuenekatb
TpeTbUX N1, K BbINOIHEHUIO paboT (okadaHumio ycnyr) no aganTtauuu, moamndukauum CEPBUCA, MO
CEPBUCA, B Ttom uncne NO CEPBUCA gns mMobunbHbIX YCTPOWCTB, K BbINOMHEHWNIO WMHbLIX paboT
(okazaHuo MHbIX ycnyr), Heobxoanmbix gnst okazaHma ONEPATOPOM ycnyr B pamkax CEPBUCA.

Mo cBoeMy ycmoTpeHuto 1 6e3 gononHuTenbHoro cornacoBaHus ¢ YYACTHUKAMUW npuenekate gnsi
obecneveHns GecnepeboiiHocT HanpaeneHns YUYACTHUKOM SMS-COOBLLIEHUA KITMEHTAM
YYACTHUKOB TpeTbux nuu, obecnedvBalowmnx pe3epBHble M OCHOBHbIE KaHambl AOCTaBkM SMS-
COOBLLEHWMN go OCC.

Bes nonydeHus npegeaputensHoro cornacust YYACTHWKOB ycTynuTb cBom npaBa n 06513aHHOCTU NO
MPABWITAM ntoObiM TpeTbUM NULLAM.

CtpaHnua 12 us 41



3.4.
3.4.1.

3.4.2.

O6sa3aHHocTn ONMEPATOPA

OcyuwectBnsatb peructpauuio YHACTHMKOB B CEPBUCE (B TOM 4ncne Ha [EeMOHCTPaLUOHHOM
komnnekce CEPB/CA).

ObecneunBatb paboTocnocobHOCTL nporpaMmHo-annapaTHoro KoMMnekca CEPBUCA,
yctaHoBrneHHoro y ONMEPATOPA, B ToM uucne:

3.4.2.1.

3.4.2.2.

3.4.2.3.

3.4.2.4.

3.4.2.5.

3.4.2.6.

3.4.2.7.

Ob6ecneunts BAHKY TexHonormuyeckyto BO3MOXHOCTb npepoctaenate  KIMEHTAM
NHPOPMALIMIO 1 obecneynsaTb BO3MOXHOCTL hopmupoBanus n otnpasku [, NMPOCTbIX
o[, SMS-COOBLWEHUN, PUSH-COOBLLUEHNIN, E-MAIL-COOBLLUEHUN;

O6ecneunte BAHKY TexHonormnyeckyto Bo3amoxHocTb AKKPEOWTAUMWN KITMEHTOB B
CEPBWUCE;

BecTtu xxypHanvpoBaHue, B TOM Yucne:
— Bcex haktoB BXO,U,OB/ABTOPVI3AL|,I/1I?1 KITMEHTOB B CEPBUCE;

— (pakta npocmotpa MHOOPMALIMN KNNMEHTOM, pa3smelteHHorn BAHKOM (npy Hannyuu
TEXHUYECKON BO3MOXHOCTU ANng oTAenbHbIX Buaos MHOOPMALNWN);

— pakTa otnpaeku KITMEHTY PA30OBOIO CEKPETHOIO MNMAPOINA;
— pakTa Beoga KITMEHTOM koppektHoro PASOBOIO CEKPETHOI'O MNMAPOIJ4A;
— (pakta BBoga KIMEHTOM HekoppektHoro PASOBOIO CEKPETHOIO NAPOIA;

— dakta otnpaBkm SMS-COOBLLIEHWA, PUSH-COOBLLIEHWA, E-MAIL-COOBLLEHNA
KINMMEHTAM B pamkax CEPBUCA.

Obecneunte Bo3moXHOCTb nonyvyeHus KIIMEHTOM yHukaneHoro JIOTWUHA B pamkax
CEPBWCA ans otnpasku NMPOCTbIX 3[;

Ob6ecneuntb Bo3amoxHocTb MOATBEPXOEHUA KIIMEHTOM TMNPOCTOIO 34 / rpynnbl
MPOCTbLIX 3 ¢ nomoubio PA30OBOIO CEKPETHOIMO MAPOJA;

HemegneHnHo npekpatutb goctyn KIMMEHTA k nonydenHunio MHOOPMALMU ot BAHKA c
ncnonb3oaHnem CEPBUCA u BoamoxHocTb otnpaeku 3, MPOCTbLIX 3[] B cnyyae:

— npekpaLLeHnsi, NPUoCTaHOBEeHNs No niobbiM ocHoBaHuAM ydyactus BAHKA B CEPBUCE
unu npekpawleHuns npegoctasnedms BAHKOM ycnyr ¢ ncnonesosannem CEPBUCA;

— nony4yeHust ysegomnenus B suae 31 ot BAHKA 06 otabise AKKPEOAUTALUUN KITMEHTA.

MpenoctaenaTk no 3anpocy BAHKA konun cdoparmenTos XXYPHAJIA CEPBUCA, conepxalune
B TOM 4uMcne MHopmaumio o:

— paTe/BpemeHu, B koTopble ocyuwecTtBnanca goctyn k MHOOPMAUUWN KITMEHTA wn
dopmuposaHuto 3, NMPOCTbIX 3; CEPTUGUKATE/NTOTMHE/K3IM ®HC un IP-agpece,
C nomoublo KoToporo ocywectenanca goctyn k MHOOPMALUW KIMMEHTA n
dopmuposaHuio 3, NMPOCTbLIX 3[] B ykazaHHble AaTy 1 BpeMms;

— pakTe otnpasku KITMEHTY no ero 3anpocy PASOBOIO CEKPETHOIO MNMAPOI4A;
— cpakte BBOga KIIMEHTOM PA30OBOIO CEKPETHOIO MAPOJIA;

— akre otnpaekn KIMEHTY B pamkax CEPBWCA SMS-COOBLWEHNI, PUSH-
COOBLWEHNW, E-MAIL-COOBLLUEHN;

— Tekctax SMS-COOBLWEHWIN, PUSH-COOBLWEHWIN, E-MAIL-COOBLEHWI.
3anpoc, ykasaHHbI B HacTosLeM nyHkTe, opopmnaetca BAHKOM:

e nMbBO B 9rEKTPOHHOW cbopMe B COOTBETCTBMM C PernmameHTomM CONpoBOXAEHMUS
CEPBUCA. Tpu atom 3anpoc noanucbiBaetca 3 paboTHuka BAHKA ¢
CEPTUNOPUKATOM c ponbto «Ochmuep 6e3omnacHOCTM», COMMacHO TEPMUHOMOMNM
Mpunoxenua Ned k MPABUIIAM, n Hanpasnsietcs OFNEPATOPY B cooTBeTcTBUM C
Pernamentom conpoBoxaeHmns CEPBUCA,;

e nubo B NpOCTOM NUCbMeHHOW copme Ha OymaxHoMm Hocutene. lMpu 3TOM 3anpoc
noAanucbIBaeTcss COBCTBEHHOPYYHOW MNOAMMCLIO  YNOSIHOMOYEHHOrO NpeacTaBUTENS
BAHKA, ckpennseTtca neyatbto BAHKA wn HanpaBnseTcs no MOYTOBOMY ajpecy
OMEPATOPA.

B cnyyae nony4deHus ONEPATOPOM 3anpoca, ochopmneHHoro u HanpasneHHoro BAHKOM
B nopsiake, ykasaHHOM B HacTosileM nyHkTe, npepoctasneHuio BAHKY nognexat konuu
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3.4.3.

3.4.4.

4.2.

4.2.1.

4.2.2.

4.2.3.

424,

dpparmeHToB XKYPHAJIA CEPBUCA, oTHocAWMXCS K OENCTBUAM U COOLITUAM, UMEBLUMM
MECTO He paHee, YyeM 3a 5 ([MaTb) net go gatel nonyyenns ONEPATOPOM 3anpoca BAHKA.

YkaszaHHas uHgopmaumsa npegoctaBnsetca ONEPATOPOM wuckniountensHoO B cnydae
TEXHUYECKON HEBO3MOXXHOCTM nonyyeHnss ee BAHKOM camocTosaTensHo n3a APM «OT4yeThbi»
B cooTtBeTcTBUM C [TPABUJTAMN.

OlMNEPATOP npenoctaenset BAHKY konun dparmeHtos XKYPHAJIA CEPBUCA He no3agHee
10 (OecsaTun) pabouunx gHen, cneayoLwmx 3a AHEM nony4veHus 3anpoca ot BAHKA.

3.4.2.8. B TeueHue 15 (MatHaguaTtn) pabouux AHewn, criegyolimx 3a gHéEM nonyyveHus ot BAHKA
3anpoca, oopmneHHoro u HanpaesneHHoro BAHKOM B nopsigke, ykaszaHHom B n. 3.4.2.7,
npepoctaBnsate BAHKY 3/NMPOCTbBIE 3 u (unn) konuu Taknx SO4/MPOCTbLIX 3[, o6bmeH
koTtopbimMu npouseoguncs KIIMEHTOM n BAHKOM B pamkax CEPBUCA n cpok XpaHeHusi
KOTOpbIX HE UCTEK Ha aaTy nonydeHunsa 3anpoca ot BAHKA.

3.4.2.9. Ob6ecneumBaTb paboTocnocobHocTb nporpammHoro komnnekca CEPBNCA nckniounTensHO B
cnyvyae wucnonb3oBaHns YYACTHUKAMU wn KIMEHTAMW pgna poctyna B CEPBUC
aKTyasnbHbIX BEPCUIA MporpamMmmMHOro obecneyeHmsi, a UMEHHO:

3.4.2.9.1.nocnegHnx OBYX penu3Hbix Bepcuin Beb-OpaysepoB. He Bce BebG-Opaysepbl
nogaoepxusatotca ansa Bcex rpynn KIIMEHTOB. [lNogpobHas uHdopmauus
OTHOCUTENBLHO noadepxmBaemMblx Opay3epoB Ana pasHbix rpynn KIIMEHTOB
ykasaHa B nonb3oBartenbckon gokymeHTauun CEPBUCA, pasmelyeHHon Ha Beb6-
cante B cetn NHTepHeT www.faktura.ru.

3.4.2.9.2.Bepcuii onepaLmnoHHbIX CUCTEM, KOTOPbIE CONPOBOXAAOTCS UX NMPOM3BOANTENSAMM:
Windows, MacOSx, Ubuntu, Fedora, Mandriva, Debian. He Bce n3 ykasaHHbIX
onepaumMoHHbIX CUCTEM nopaepxmBatoTcsas ans  Bcex rpynn  KIIMEHTOB.
MogpobHas uWHGOpMaUUa OTHOCUTENBHO MNOJAEPXKMBAEMbIX OMEepauNOHHbIX
cuctem ans pasHbix  rpynn KIIMEHTOB ykasaHa B MNONb30BaTeENbCKOM
pokymeHTtaumm CEPBUWCA, pasmelleHHo Ha BebO-canite B ceTu WMHTepHet
www.faktura.ru.

O6ecneunTtb xpaHeHne 3, NMPOCTLIX 3] B8 CEPBUCE B cootBeTcTBUM C TpeboBaHuamm MNpasun KNC
«BeSafe», B TeueHne 5 ([Matn) net ¢ momeHTa (hopmMUPOBAHMS COOTBETCTBYIOLLErO AOKYMEHTA.
OBECIEYNTDb xpaHenue MPOCTbLIX 3[, nognucaHHbix YYACTHUKOM u KIIMEHTOM B pamkax
okasaHuns YYACTHUKY ycnyrn «besbymaxHbii oduc» B TedeHne cpoka genctens CornaweHuns, ecnu
MeHee AnuTenbHbIi cpok He onpedeneH YYACTHWMKOM B anekTpoHHOW hopme nyTeMm HamnpasneHus
OlNEPATOPY B cootBeTcTBUM ¢ PermameHTom conposoxaeHns CEPBUCA 3anpoca, nognucaHHoro 3l
paboTtHnka YYACTHUKA ¢ CEPTUPUKATOM c ponbto « OTBETCTBEHHOE NIMLIO MO HACTPOMKaM» .

OcyuwectBnatb yHuutoxeHne 3[, MNMPOCTbIX 3 B CEPBUCE no uctedyeHun cpoka XpaHeHus,
cnocobom, obecneymBatoLLMM HEBO3MOXHOCTb X BOCCTAHOBMNEHUS.

O6meH UHOOPMALMEW B pamkax CEPBUCA

O6meH MH®OPMALIMEM B pamkax CEPBWCA ocyliecTBnsieTca B NOPSAKE WM Ha  YCMOBUSX,
onpegenénHbix Npasunammn KUC «BeSafex, ¢ yueTom ycnosuia, nsnoxeHHbIx B Hactoswmx NMPABUTIAX.

O6meH 3[4

Of, wcnonb3yemble B CEPBUWCE, npu3HaloTca nony4YyeHHblMu nonydatenem 3 C¢ MoOMeHTa
noatBepxaeHus nonydenua O nonyyatenem. [logrBepxgeHvem nonyydyeHus 3 nonyyartenem
asnseTca dpukcauna CEPBCOM uHdopmaumm o nonyyeHmmn, nnbo o goctaske, Nnbo o npouteHmmn 3
nony4aTenem.

YYACTHWK camocToaTensHO NpUHUMAET peLlleHre o ToM, kakyto nmeHHo QJIEKTPOHHYIO NOAMNMNCH
(3M/K3AM ®HC) 6yayt ucnone3osatb ero KINWMEHTDI, a takke 3 ¢ kakum Bugom CEPTUOUKATA
(Ceptudpmkat mnu CepTuduumpoBaHHbIN cepTuduKaT, Kak oHu onpegeneHol B [lpaBunax KUC
«BeSafe») 6ynyT ncnonbsosatb ero KIIMEHTBI. YYACTHWK noHumaeT, 0co3HaEeT 1 NpuHMMaeT Ha cebs
BCE PUCKW, CBA3AHHbIE C NMPUHATUEM TaKOro PELLUEHUS U ero NOCNeaCTBUSIMMN.

B cnyvae npuHatus YYACTHUKOM peluenns o6 ucnonb3osaHun KIMEHTOM 3NEKTPOHHOWN
MoAnncu c CeptudpuumnpoBaHHbiM cepTudukaTom (kak oH onpegeneH B Npasunax KNC «BeSafer),
YYACTHWK obecneumnBaet ncnonb3oaHne ceommu KITMEHTAMW cepTtudmumposaHHbix cpeacts Oll,
a Tarke kKoHTponupyeT ucnonb3oBaHue KITMEHTAMW ceptuduumnpoBaHHbix cpeacts Jl1.

Moanucanme YYACTHUKOM QJJIEKTPOHHbLIX JOKYMEHTOB O3NEKTPOHHOW MOAMUCHLIO ¢
CepTtudmumnpoBaHHbiM ceptudumkatom (kak oH onpegeneH B [lpasunax KNC «BeSafey), kotopble
YYACTHUK HanpaBnsgetr B CEPBUWC OIMNEPATOPY wnn KIIMEHTAM, BO3MOXHO TOMNbKO C

CtpaHnua 14 us 41



4.2.5.

4.2.6.

4.2.7.

4.2.8.

4.3.

4.3.1.

4.3.2.

4.3.3.

4.3.4.

4.3.5.

4.3.6.

4.3.7.

4.3.8.

ncnosnb3oBaHUEM nporpamMmmHoro obecnevenuns «LUno3» (anbTepHaTuBHOE Ha3BaHue «LLnto3 fx-gatey),
HauMHas ¢ Bepcum 6.0, n nporpammHoro obecnevenus «Cepauc 6esonacHocTun Faktura.ru». YHACTHUK
CaMOCTOATENbHO MPUHMMAaEeT pelleHre O npuobpeTeHun nporpammHoro obecnevyeHns «LUno3x»
(anbTepHaTMBHOE HasBaHue «Llnto3 fx-gater), HaumHas ¢ Bepcum 6.0, n nporpammHoro obecneveHus
«CepBuc 6esonacHoctn Faktura.ru» y 3AO «ULC» Ha ycnoBusix, usnoxeHHoix B lNpaBunax KNC
«BeSafe». YYHACTHUK noHmMmaeT, 0CO3HaeT 1 NpMHUMAET Ha cebsi BCE PUCKK, CBSI3aHHbIE C NPUHATUEM
TaKoro peLleHns U ero NoCrneacTBUSIMU.

CTOPOHbI npusHatoT, yto nonydenne CTOPOHOW 3[1, noanucanHoro JM/K3M ®HC pgpyron
CTOPOHDBI, topnanyeckn aksusaneHTHo nonydeHnio CTOPOHOW nokymeHTa Ha 6ymaxkHOM HocuTene,
NoANMCaHHOro CoO6CTBEHHOPYYHLIMU NOANNCAMY YNONHOMOYEHHbIX Ny apyron CTOPOHbI n oTTnckom
neyatn pgpyrom CTOPOHbI. CTOPOHbI npusHatoT, 4TO OOKyMeHT, noanucaHHbin JMN/KIIM OHC
CTOPOH®DbI, topuanyeckn 3KBMBANEHTEH [OOKYMEHTY Ha OyMaxHOM HocuTene, noanMcaHHoOMY
CcoB6CTBEHHOPYYHBIMU MOANMUCSAMU YNOoNHOMOYeHHbIX Niuy, CTOPOHbI 1 ottuckom nevatn CTOPOHDbI.
O6Gs3aTenbcTBa, NPeAyCMOTPEHHbIE HACTOSLMM MYHKTOM, OEACTBUTENbHbI MPU YCIOBMM CO34aHus
CEKPETHOI'O KIJIKOYA, 3N un CEPTU®UKATA B cootBeTctBuM c [MpaBunamm KNC «BeSafe» u
YOOCTOBEPAKLWEIO LEHTPA, a takke co3sganusa KBAIIMOUNLIMPOBAHHOIO CEPTUOUKATA
K3l ®HC B cootBetcTBUM ¢ Pernamentom YL, ®HC.

YYACTHUKW npusHatoT, uyto ncnonssyemoie B CEPBUCE cnocobbl 3awmtsl MTHOOPMALIUW, koTopbie
obecneunBaloT dopmupoBaHme u nposepky I, gocTaTouHbl NS NOATBEPXKAEHUS aBTOPCTBA U
noanuHHoctn 3.

YUYACTHUKW npusHatot, 4yto nogaenka O, To ecTb cosganve 3l B 3[], ycnewHo npoxogsiien
npoBepkKy, HeBO3MOXHO 0e3 3HaHus CEKPETHOIO KJTHOYA YYACTHUMKA/KITMEHTA YYACTHUKA
(moctyna k CEKPETHOMY KNtOYY YYACTHUKA/KITMEHTA YHYACTHUKA).

CTOPOHDbI npusHatoT, 4TO yBegomneHne o6 uameHenun coctosHua 3L, goctynHoe KIMMEHTY ans
npocmoTpa B CEPBUCE, siBnsietca ocHoBHbIM cnocobom yBegomnerust KIMTMEHTOB o6 ncnonHeHun
pacnopsikeHust O nepeBode [AEHEXHbIX cpeacTB B cooTBeTcTBUMM ¢ PepgepanbHbiM 3aKOHOM OT
27.06.2011 Ne 161-®3 «O HaumoHanbHOW MNnaTeXXHoW cuctemer». Mcnonb3oBaHWe WHbIX crocoboB
yseaomnenus KINMEHTOB (yseaomnenue npu nomowwm SMS-COOBLEHWUW, PUSH-COOBLLEHWW, E-
MAIL-COOBLLEHWIN) gonyckaetcs B pamkax yenyru «Mudocepsuc FAKTURA.RU».

O6meH MPOCTbLIMU 31

MPOCTLIE 3, ucnonbdyembie 8 CEPBVCE, npusHatoTcst nonydeHHbeiMy nonydatenem NMPOCTOIO
3 c¢ momeHTa nogTBepxaeHus nonydeHua [MPOCTOIMO 34 nonyyatenem. [loateBepxaeHuem
nonydyeHns TMPOCTOIO 3 nonyyatenem gasnsetca ¢ukcaums CEPBUCOM wuHdopmauum o
nony4yenunu, nmbo o goctaske, Moo o npouteHnn NMPOCTOIO 3[ nonyyatenem.

YYACTHUWK camocTosiTenbHO NPUMHUMAaET pelleHne o6 ncnonb3oBaHum ero kneHtamm MPOCTOW 3r1.
YYACTHUK noHumaeT, oco3HaeT U NpuHUMaeT Ha cebsi Bce PUCKU, CBSA3aHHbLIE C MPUHATUEM TakKoro
pELLEHNS N ero NOCNEACTBUSIMU.

CTOPOHbI npusHatoT, 4TO nonyveHve CTOPOHOW I'IPOCTOItO 3, nognucanHoro MPOCTOW 3N
KITMEHTA, topuanyeckn aksuBaneHTHO nonyyeHmto CTOPOHOW gokymeHTa Ha BymaxHOM HocuTene,
noanucaHHoro cobcTeeHHopy4dHon noanuceto KITMEHTA.

CTOPOHbI npusHatoT, yto MPOCTOW 3[, nognucaHHbii NMPOCTOW 3N KMUEHTA, topuanyecku
SKBMBANeHTeH [OOKYMEeHTY Ha 6yMa)KHOM HocuTene, nognncaHHomy CO6CTBeHHOpy'~4HOl7I nognucbio
KITMEHTA YYACTHUKA.

YYACTHWKW npusHatoT, 4to ucnonbayembie 8 CEPBUCE cnocobbl 3awmtel IHOOPMALIUW, koTopble
obecneunBatot copmupoBaHme u nposepky MPOCTOW 31, pgoctatouHbl ANA nogTBepXaeHus
aBTopcTBa 1 noanuHHoctn NMPOCTOIMO 3.

YYACTHUKW npusHatoT, uto nogaenka MPOCTOW 3I, To ectb cosganme NMPOCTON 3, yCneLuHo
NPOXOASLLENA NPOBEPKY, HEBO3MOXHO 6e3 3HaHua [MAPONA KIWMEHTA, a Ttakke PA30BOIO
CEKPETHOI'O MNAPOJIA (ecnu Takoson ucnonssyetca ana NMOATBEPXKOEHUNA NMPOCTOIO 34).

CTOPOHbI npusHatoT, 4to yBegomrieHne o6 uameHeHun coctosiHust NMPOCTOIO B[, gocTtynHoe
KIMMEHTY ans npocmotpa B CEPBUCE, siBnsetca ocHoBHbIM cnocobom yBegomnerus KITMEHTOB o6
WCMNOMHEHNN pacrnopshkeHns 0 NepeBoe AeHEXHbIX CPeAcTB B COOTBETCTBMU ¢ DeaeparnbHbIM 3aKOHOM
oT 27.06.2011 Ne 161-®3 «O HaumoHanbHOM NNaTeXHOW cucteme». Mcnonb3oBaHMe MHbIX CnocoboB
ysenomnenus KNMMEHTOB (yseaomnenue npu nomoly SMS-COOBLLEHWA, PUSH-COOBLLEHWNIA, E-
MAIL-COOBLLEHWW) nonyckaetcs B pamkax ycnyru «MHgocepsnc FAKTURA.RU».

CTOPOH®bI npusnatot, 4to JIOIMH, cosgaHHbIN € MCNONb30BaHUEM NPOrPaMMHO-TEXHUYECKMX CPEACTB
OMNEPATOPA wu wucnonb3yembin npu npoxoxaeHun npoueaypel ABTOPU3ALUUN, sasnsaetca
yHuKanbHbIM B pamkax CEPBUCA.
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4.3.9.

4.3.10.

4.3.11.

4.3.12.

4.3.13.

4.3.14.

4.3.15.

4.4,

4.4.1.

4.4.2.

4.5,

45.1.

NcnonbsoBaHne KIIMEHTOM JIOTUHA BO3MOXHO WCKIIOYMTENBHO MpPWM  YCIOBUKM perncrpaumnm
YYACTHUKOM « JIOTUHY TEXHONOIMMYECKOIO CEPTUDUKATA, B pamkax kotopon BAHK B Tom
uncrie npegoctaensaet Takomy TEXHONOIMMYECKOMY CEPTU®UKATY npaea B CEPBUCE. OgHomy
NOrNHY KNMEHTA B CEPBWCE B 0avH MOMEHT BpeMeHu cooTeeTcTByeT oauH TEXHONOMMYECKNIA
CEPTUDUKAT.

Mpn cospgaHun JIOTUHA B npouecce AKKPEOWTAUMN BAHKOM KIIMEHTA B aBTOMaTtmdeckom
pexume CEPBUCOM obecneunBaetcs narotosneHue n nonydyexdme 8 YAOCTOBEPAIOLWEM LEHTPE
TEXHONOIMMYECKOIO CEPTUPUKATA k Takomy JTOITMHY. B npouecce AKKPEOUTALINU KNUEHTA
BAHK peructpupyetr TEXHONOMMYECKUWA CEPTUGUKAT k NOFMHY KIMMEHTA, B Tom uucne
npepoctasnas TEXHOJIOTMYECKOMY CEPTUDOUKATY k JIOITMHY npasa B CEPBUCE.

Mo wucTevyeHMM ofgHoOro roga, C MoOMeHTa nocnegHen pernctpaumm TEXHOJNOIMMYECKOIO
CEPTUNOUKATA «k JIOTUHY OIEPATOP obecneunBaeT W3roToBrieHME W  MOfyvYeHMe B
YOOCTOBEPAKOLWEM UEHTPE HoBoro TEXHOJIOTMYECKOIO CEPTU®UKATA k JIOTUHY. Mpu
HeobxooMMOCTW, JdaHHbI CpPOoK MOXeT ObiTb ckoppektupoBaH OINEPATOPOM npu ycnosum
yBegomnenns YHYACTHUKA no snekTpoHHOM noYvte no agpecam anektpoHHom nodtsel YYACTHUKA ansa
WHEOPMALMOHHBIX PACCHISTOK.

Hoebiii  TEXHOJNOMMYECKUA CEPTU®UKAT nocne ero nonydennss B YOOCTOBEPSAOUEM
LIEHTPE aBTomaTtunyecku peructpupyetca k JIOTMHY KIMEHTA 8 CEPBUCE.

Brnokuposka  TEXHOJIOTMYECKOIO  CEPTU®UMKATA  ocywecTBnseTca  CaMOCTOSTENbHO
YYACTHUKOM Ha ero ycmotpenne . B cnyyae HeBo3moxHocTu ocywectsrneHns BAHKOM
camoctodATensHon 6nokuposkn TEXHOJIOTUYECKOIO CEPTUOUKATA, YYACTHUK Bnpase
obpaTtutbcs k ONMEPATOPY nytem HanpaBneHust 3anpoca B 3MEKTPOHHON hopMe B COOTBETCTBUU C
PernameHtom conpoBoxaeHuss CEPBUCA, koTopbii noanucbkiBaetcs Al padotHuka YHYACTHUKA c
CEPTUN®UKATOM c ponbto « OTBETCTBEHHOE NMLIO MO HACTPOMKaMY.

C wmomeHTta Gnokuposku TEXHOJOMMHYECKOIO CEPTUGUKATA cuntaeTcs 3abnokupoBaHHbIM
JIOTH KNWEHTA, k koTopomy 0k 3apernctpupoBaH gaHHbii TEXHONOIMMYECKN CEPTUDUKAT.
Mcnonb3oBaHue 3abnokupoaHHoro JIOTMHA B CEPBUCE siBnsieTcst HEBO3MOXHbIM.

B TEXHOJIOTUYECKOM CEPTUDPUKATE copepXutcsa OTKPbITLIN K04 TEXHOMOMMYECKON MOANUCH.
OTKpbLITOMY  KIOMYy TEXHONOTMYECKONW MOANMUCU OAHO3HAYHO COOTBETCTBYET 3aKpbIThbl - KoY
TEXHONOrMYeCcKon NoANNCK. 3aKpbITbIN KITHOY TexXHonorm4yeckon nognucu HegoctyneH KINUEHTY.

O6meH WH®OPMALUMEN wmexagy YYACTHUKOM u He ABTOPU3OBAHHbIM B CEPBUCE
KNAEHTOM

He ABTOPN3OBAHHOMY B CEPBUCE KITMEHTY paspeliatotcs criegyolime 4encTBUS:

— yaaneHHo nonyyatb JIOMVH un MAPOJIb ans ABTOPU3ALUN 8 CEPBUCE c ucnonb3osaHnem
cpeactes CEPBUCA, 6e3 nnyHoro Buauta kK YHACTHUKY;

— nonyyatb HOoBbIN JIOTUH /namensTs NMAPOJIb 8 CEPBUCE;

— wucnonb3oBatb K3 ®HC agna odopmneHna 3anpoca YYACTHUKY Ha peructpaumto
KBAIIMOVMUMPOBAHHOIO CEPTUOUKATA K3IM ®HC cpepgctBamn CEPBUCA B uensx
nocneanytowen AKKPEOUTALUN KITMEHTA 8 CEPBUCE.

He ABTOPM3OBAHHbIV 8 CEPBVCE KITMEHT noaTteepxaaeT yKkasaHHble B Nn. 4.4.1 gencTens nytem
BBoada B uHTepcence CEPBUCA NHOOPMALWMWU, koTopas no cornaweHuio mexagy KITMEHTOM wn
YYACTHUKOM moxeT ObiTb mcrnonb3oBaHa ans naeHtudukaumm KINWMEHTA (Hanpumep, kogoBoe
cnoBo, gata poxpgeHus, N0, baHkoBckue/cpmHaHcoBble pekBuantel KIMEHTA n 1.4.), n BBOOA B
nHtepcerice CEPBUCA PA3OBOIO CEKPETHOIO MAPOJA, nonydyeHHoro B SMS-COOBLLEHNN,
HanpasneHHom Ha HOMEP MOBUIIBHOIO TENE®OHA.

Oco6eHHOoCTU obmeHa SMS-COOBLUEHUAMMU, PUSH-COOBLUEHUAMU 7] E-MAIL-
COOBLUEHUAMU B pamkax CEPBUCA

O6Lwure nonoxeHus

45.1.1. CraHgapTtHble copmatel SMS-COOBLWEHWA, PUSH-COOBLWEHWA, ucnonbsyembie B
CEPBUCE, onpegenstotca OMNEPATOPOM c ydyetom TpeboBaHmn OCC, komnaHui-
MOCTaBLLMKOB OMepaLMoHHbIX CUCTEM ON1S1 MOOWMBbHBIX YCTPOWCTB, U MOryT ObiTb B ntoboe
Bpems nuameHeHol ONNEPATOPOM B ogHOCTOpOHHEM nopsiake. MHdopmauusa o 4eNcTBYOLLNX
cTanHaapTHbix  copmatax SMS-COOBLIEHUA un  PUSH-COOBLUEHWW pasmelyaeTcs
OMNEPATOPOM B LUEHTPE NOOOEPXKN.
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45.1.2.

4.5.1.3.

45.1.4.

4.5.1.5.

4.5.1.6.

45.1.7.

Ecnn YYACTHUKY He06xo,u.v||y|o, T0 OMNEPATOP NPOM3BOAMUT HACTPOWKY MHAMBUAYANbHbBIX
dopmaTtoB SMS-COOBLEHNN, PUSH-COOBLEHWW Ha ocHOBaHUM 3asiBKK, NOJTyYE€HHOW OT
YYACTHUKA. dopma 3asBku npmeegeHa B LLIEHTPE MOOOEPXKN.

MapameTpbl uHauBmayanbHoro dopmata SMS-COOBLIEHWA, PUSH-COOBLWEHNA
OOIMKHbI BbITh 0653aTensHO pasaeneHsl B Tekcte SMS-COOBLEHUA, PUSH-COOBLLEHNA
npobenamu, B npotmBHom criyyae OIMEPATOP umeeT npaBo OTHECTU COOTBETCTBYHOLLUE
coobuwenuna k PEKITAMHbIM/MHOOPMALMOHHBIM, n tapuduuymposats ux YYACTHUKY
kak PEKITAMHbIE/MH®OPMALIMOHHBIE.

3asaBka odopmnsetca YYHACTHUKOM:

e MO0 B 3reKTpPOHHOM hopme B cooTBETCTBMM ¢ PernameHTom conpoBoxaeHus CEPBUCA.
Mpn atom 3anpoc nognuckiBaetcss Al padotHuka YYACTHUKA ¢ CEPTUOUNKATOM c
porbio «OTBETCTBEHHOE NMLO MO HAacTpoWKam» corfacHo TepmuHonornn Mpunoxexus Ned
k TMPABWUJIAM, wn Hanpaensetca OIEPATOPY B cooTBeTCcTBUM C PernameHToM
conpoBoxaeHnss CEPBUCA;

e nMbo B NpPOCTON NUCbMEHHOW dopme Ha OymaxHom Hocutene. [lpu aTom 3anpoc
noanucbiBaeTcsl  COBCTBEHHOPYYHOW MOAMUCHID  YNOMHOMOYEHHOIO nNpeacTaBuTens
YYACTHUKA, ckpennseTtcsa nedatbio YHACTHUKA n HanpaensieTcs No no4ToBOMY aapecy
OlEPATOPA.

3asBka moxeT 6biTb ncnonHeHa ONEPATOPOM 4acT4HO MnM He WCMNOSIHEHA B MOSIHOM
obbeme, npu otcytctBun y ONMEPATOPA TexHU4Yeckom BO3MOXHOCTU, NGO Henony4YyeHun
cornacust ot OCC Ha nsmeHeHue doopmatoB. ONNEPATOP goBoauT pe3ynbTaT UCMOMNHEHUS A0
YYACTHUWKA B cooTBeTcTBUM C PernameHTom conpooxaeHns CEPBUCA.

B cnyyae nonydeHuss TpeboBaHusi/ysegomnenHms oT OCC nubo  ynonHOMOYEHHbIX
rocygapctBeHHbix opraHoB, OFEPATOP wumeeT npaBo Wu3MeHUTb WHAMBMAYANbHO
HacTpoeHHble ¢opmatel SMS-COOBLIEHWA, PUSH-COOBLIEHWUW Ha cTtanpapTHble,
yeegomme YHACTHUKA no anekTpoHHOM nodte no agpecy anekTpoHHowm nodtel YYACTHUKA
ONst MTHPOPMALIMOHHbIX PaCChISOK.

OMNEPATOP no 3aseBke YYACTHUKA obGecneunBaetr YYACTHUKY nogkntoyeHne wnu
nameHenne MHANBUOYAINIbHOIO TEKCTOBOIO HOMEPA, a Takke conpoBOXAeHue
MHOMBMOYANBHOIO TEKCTOBOIO HOMEPA.

Moa nopkntoyeHnem mnu mnameHennem VHAVMBUOYAINBHOIO TEKCTOBOIO HOMEPA B
MPABUJIAX noHumaeTtca obecnedeHne OFNEPATOPOM  B3anmogenctBusi  Mexay
YYACTHMKOM n OCC, HanpaBneHHoe Ha nofkntodeHve (BblAeneHne) unu nUsMeHeHue
OMEPATOPOM COTOBOW CBA3WM YYACTHWKY WHOMBUAOYANBHOIO TEKCTOBOIO
HOMEPA.

Mop conposoxgennem VHOMBUOYAJIIbBHOIO TEKCTOBOIO HOMEPA B TMPABUJIIAX
noHnmaetcs obecneveHne ONEPATOPOM B3aumogericteusa mexagy YHACTHUKOM n OCC,
HanpasneHHoe Ha dyHkumMoHnposarHme NHOVBUOYAINIbHOIO TEKCTOBOIO HOMEPA.

3aaskn YHACTHWMKOB Ha noakntoyeHne n uamenedne MHOAMBUOYAJIbHOIO TEKCTOBOIO
HOMEPA npuHumatoTca Kk mcnonHeHuio He nosgHee 15 (MaTHaguatoro) dmcna mecsaua,
npeglwecTByOLWEro Mecsly, B KOTOPOM HeobxoAMMO NOAKMYATL UMW U3MEHUTb
NHOVBUAOYANBbHbLIA TEKCTOBbIA HOMEP. dopma 3asBkM Ha MNOAKMIOYEHWE WK
nameHenne WVIHOMBUWOYAJIBHOIO TEKCTOBOIO HOMEPA pasmveweHa B UEHTPE
MOOOEPXKW. TMpu otcytctBum y YHYACTHUKA UVHOUMBUOYAJIbBHOIO TEKCTOBOIO
HOMEPA ucnonb3syeTtca TekcToBbli HOMep «Faktura.ru».

NHOVBUAOYANBbHbLIA TEKCTOBbIA HOMEP He pomxeH NpoTMBOPeYMTb TpebGoBaHWSM
3akoHogartensctBa Poccuiickon  depepauun, N0 CBOEMY  COOEPXaHWIO  OOJMKEH
COOTBETCTBOBATb COUMarbHbIM, MOParbHbIM U 3TUYECKUM NPUHLMNAM (He COAepXaTb CIoB,
OCKOPONALNX YernoBeYeckoe OOCTOMHCTBO, NpoMnaraHAMpyLMX Hacunve, pacoBylo WUnn
HauMoHanbHyl Bpaxay v T.n.). MHOVMBUAOYAIbHbIA TEKCTOBbLIA HOMEP pomxeH
COOTBETCTBOBATH MHLIM Tpe6oBaHMAM, ycTaHoBrneHHbIM ONTEPATOPAMK COTOBOW CBA3U

NHOMBUMAOYANbHbLIA TEKCTOBBLIN HOMEP He gomxeH BeoanTb KIIMEHTA B 3abnyxgeHue
OTHOCUTENbLHO XapakTepa u cytu ycnyr, npegoctasnsemMblx YHACTHUKOM KINMEHTY.

NHAOMBUOYANBbHBLIA TEKCTOBbI HOMEP pormkeH no3BonsiTb onpeaenuTb oTnpaBUTens
SMS-COOBLLUEHNA.

NHOVBUAOYANBbHbLIA TEKCTOBbIA HOMEP He gomkeH coaepXaTb TOBapHble 3Haku,
KoMmep4eckoe 0603HaueHne, hpMeHHOe HaMMeEHOBaHNE UM MMeHa COOCTBEHHbIE, Hanuyne
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4.5.1.8.

4.5.1.9.

4.5.1.10.

45.1.11.

45.1.12.

45.1.13.

NCKITIOYUTENBHBIX MPaB Ha KOTOPLIE UMK HarnM4yne 3akOoHHbIX NpaB Ha UCMOJIb30BaHNE KOTOPbIX
YYACTHUWK He moxeT noaTBEPAUTb OOKYMEHTAIbHO.

B cnyvae ecrim VMHOMBUAOYAIbHbIA TEKCTOBbIA HOMEP YYACTHWKA copepxut
TOBapHbIA 3HaK, 3HaK O0OCNyXMBaHUS WM WHOE CPeacTBO  MHAMBUAYanM3auuu,
COOTBETCTBYIOLLME TOBAPHbIN 3HAK, 3HaK 0OCNy>XMBaHWS, MHOE CPEeACTBO UHAMBMAYanNu3aLum
OOMKHbl  ObITb  3apeructpupoBaHbl YYACTHUMKOM B ycTaHOBNEHHOM [OENCTBYHOLLUM
3akoHogartenbctBoM nopsagke wnu ucnonb3oBatbcd YUYACTHUMKOM Ha WHbIX 3aKOHHbIX
ocHoBaHusx. o TpebosaHuio OINMEPATOPA YYACTHUK ob6s3aH B CpOK, yKasaHHbIA B
TpeboBaHun OlNNEPATOPA, npepoctaButb OMNEPATOPY pokymeHTbl, noatBepxaatoLine
Hannune y YHACTHUKA vcknioumTenbHbIX NpaB Ha COOTBETCTBYIOLUIA TOBaPHBLIN 3HAK, 3HaK
oOCnyXMBaHUs MMM MHOE CpeacTBO wmHAMBMAyanusauum nunbo Hannume y YYACTHUKA
3aKOHHbIX OCHOBaHWUI Ha UX NCMOSb30BaHME.

NHOMBUMAOYANbHbLIA TEKCTOBBLIN HOMEP pomkeH mcnonbsoBatbe YYACTHUKOM ans
otnpaskn SMS-COOBLLEHWW ¢ nHdbopmaumeir NckmiounTensHo 06 ycryrax, okasbiBaeMbixX
camum YYACTHWMKOM. 3anpeweHo otnpasnenne YYACTHMKOM SMS-COOBLLUEHUW B
WHTepecax Apyrnx nu.

YHYACTHWIK rapaHTupyeT, 4T0 cofepxaHue SMS-COOBLUEHWW, PUSH-COOBLLEHWN 1 E-
MAIL-COOBLWEHWWN cooTeeTcTBYeT [AeWCTBYOLLEMY 3akoHoAaTenbCTBY Poccuimckon
depepauymm.

YUYACTHWK rapantupyeT, uto SMS-COOBLEHWNS, PUSH-COOBLEHUSA u E-MAIL-
COOBLLEHMS

— He cogepxaT uHdOpMaUMK, pacrnpoCTpaHeHUe KOTOPOM 3anpelleHO OeNnCTBYHLLNM
3akoHogartenbcTBoM Poccuiickon ®degepaumn, B TOM u4ucne HedobpoCOBECTHOM,
HeJOCTOBEPHON peknambl/MHopmauun, BBOASLWEN noTpebuTenen B 3abnyxaeHue,
nobyxgarowen K COBEPLUEHMIO NPOTUBOMNPABHLIX AENCTBUA W/MNN MNpU3bIBAKOLLEN K
HaCUIMMIO M XXECTOKOCTU, nNpeacTaBnsoLern cobor peknaMmy ToBapa, pekrnama KOToporo
3anpeLleHa gaHHbIM CnocoboMm, B JAHHOE BpPeEMS UMM B AAHHOM MeCTe, SABNALLENCS
NONUTUYECKON pPEeKNamMon Un peKNnamon NnL, BHECEHHbIX B PEECTP MHOCTPaHHbIX areHTOB
n/vnn MHAPOPMAaLMOHHBLIX PECYPCOB MHOCTPAHHLIX areHToB (B TOM 4ucre ccbiok/QR-
KOOOB, BeOyLUUX HA UHCpOPMALIMOHHbIE PECYPChI UHOCTPAHHBLIX areHToB);

— He cogepxaT HeLeH3YpHbIX CIOoB W BblpaeHun (Ha nobom Asbike), Nnbo Crnos um
CO3BY4HbIX (0pO3aNMYecKnXx), MMBO NHbIX CNOB OCKOPBUTENBHOrO coaepkaHns (BKoyas,
HO, He OorpaHuM4MBasCb, CroBa, OockopbnsLWMe HaumoHamnbHble, PENUIMO3HbIE U UHble
4YyBCTBA);

—  He cofepxaT yrposbl Nnoboro xapakrepa, B TOM YWCMe Yrpo3bl NMPUMEHEHUsT Hacunusl,
NPUYMHEHUS MaTepuansHoro yuiepba.

YUACTHWK rapaHtupyet, 4to SMS-COOBLIEHWS, PUSH-COOBLUEHWSA u E-MAIL-
COOBLEHNSA

—  He HaHecyrT yuwepb genoson penytauun ONEPATOPA 1 OCC;

— He cogepxaTt MONUTUYECKYl0 arutauuio, crnam W peknamy crnama, BpedoHOCHOe W
HenuueH3anoHHoe MO, NpusbiBbl K PacoBOKW, PErMIMO3HOW, MOMOBOW OUCKPUMMHALNW,
aBTOPCKMWA MaTepuan u Toprosble Mapku TpeTbUX Nuu, ucnonb3dyemole 6e3 paspeLueHuns
npaesoobnagarens;

- HE coaepxaTt Vchbopmau,mo, HanpaslneHne KOTOpOVI MOXEeT ABNATbCA aKTOM
He,D,06pOCOBeCTHOI7I KOHKYpeHLUnn;

He cofiepXarT CCbINkK, nepeHanpasnALLImMe Ha calThbl TPETbUX ML,

YYACTHMUK rapaHTupyerT, uTto B cnyyae Hanpasneuus YYACTHUKOM SMS-COOBLUEHNN,
PUSH-COOBLIEHUMA un E-MAIL-COOBLLUEHWW (ganee B HacToslleM MyHKTe —
«COOBLUEHWNAY), copepxawmx peknamy, YYACTHUKOM cobniogeHbl Bce TpeboBaHus
HOPMaTUBHO-NPAaBOBLIX aKTOB, PEryNMPYIOLLNX OTHOLLEHNS B cdhepe peknambi.

YYACTHUK rapaHTupyeT, 4Tto OH ocyuwectsnseT paccbinky COOBLUEHWN Tonbko Tem
KIMMEHTAM, koTtopble npegoctaBunn YYACTHUKY cBoe npegBaputensHoe corfacve Ha
nony4YyeHWe peknamHblX, WHMOPMALUMOHHBIX M WHBLIX MaTepuanoB MYyTEM PaCCbISIKM
COOBLLEHW. Cornacve MmoxeT 6biTb BbipaxeHo B noboe copme, AOCTATOMHON Ans
noentndpukauun KIMMEHTOB un noateepxaeHuns soneusbasneHns KIIMEHTOB Ha nonydeHne
COOBLEHNN ot YHACTHUKA.

B cnyuyae nonyyenuss ONEPATOPOM TpeboBanus naptHepoB ONMEPATOPA, B TOM uucne
OCC wn nuuy, obecneuyMBalolMX pPe3epBHblIE UM OCHOBHble KaHanbl [docTaBkM SMS-
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4.5.1.14.

4.5.1.15.

4.5.1.16.

4.5.1.17.

COOBLLEHW go OCC, opraHos BracTu, cyaa o npegoctasnerunn cornacus KIMEHTA Ha
nonyyenne COOBLIEHWW, wHanpasnenHbix YYACTHUMKOM B pamkax CEPBUCA,
OMEPATOP umeet npaBo 3anpocutb Y YHACTHUKA paty nonyveHuss u/unm Konui Takoro
cornacus. YYACTHWK o6s3aH nepegate ONMEPATOPY 3anpawunBaemyto nHdopmanmio n/mnm
konuto cornacua KIMMEHTA He nosgHee nepsoro paboyero AHsA, crnegylowero 3a AHem
nony4deHus 3anpoca ot ONEPATOPA. MNpu atom YHACTHUK 06s3yeTcs obecneunTs Hanuymne
cornacus KINMEHTOB Ha npepoctaBneHve gaHHou uHdopmaumm OMNEPATOPY u tpeTtbum
nmuam.

YYACTHWK noaTteepxaaert, 4To B criyyae HanpaeneHus YYACTHUKOM SMS-COOBLLEHNN
n PUSH-COOBLEHWW, copepxawmx peknamy, YYACTHUK aensetcs peknamopatenem u
pekramopacnpocTpaHuTeneMm Takow peknambl B 3HadYeHuw, onpenenéHHom PepepanbHbiM
3akoHom oT 13 mapTa 2006 roga Ne 38-93 «O peknamey.

YYACTHUK nopTteepxpaetr, 4yto OIFNEPATOP npu okasannn YYACTHUKY ycnyrm
«MHdocepenc FAKTURA.RU» HM npyn  Kakux o6CTOATENbCTBAX He SABNSAETCS  HU
peknamogarteneM, HU pPEeKnaMOonpovM3BOAMTENEM, HW  peKramopacrnpocTpaHuTenem B
3HadeHuun, onpegenénHHom dPepepanbHbiM 3akoHOM OT 13 mapTa 2006 roga Ne 38-93 «O
peknamen.

Mo ymonuavmwo SMS-COOBWEHUA, PUSH-COOBWEHWUA w»n E-MAIL-COOBLUEHNA
COCTaBMATCA Ha OCHOBe rpadmkn kKnpunnudeckoro andasuta. Mo 3asske YYACTHUKA
rpadmka Kupunnuyeckoro andasuta MoxeT ObiTb 3aMeHeHa Ha rpaduKy naTUHCKOro
andgasuta. OMNEPATOP Bnpase otkazate YYACTHUKY B ncnonHeHun s3aaskm YYACTHUKA
Ha nepeksoyeHne Bcex unn yactu SMS-COOBLWEHWMIN Ha rpaduky natuHckoro andasmta
06e3 00bsiCHEHUs1 NpuunH Takoro oTtkasa. ONEPATOP BnpaBe B OAHOCTOPOHHEM Mopsigke
3amMeHnTb TekcT SMS-COOBLEHWN Ha ocHoBe rpadukn naTuHcKoro andasBuTa Ha TeKCT,
OCHOBaHHbI Ha rpadmke Kupunnudeckoro andgasuta 6e3 naMeHeHus cogepxaHnss SMS-
COOBUWEHWA.

B cnyyae ecnu YHYACTHUK npepoctaensiet ceonm KITMEHTAM Bo3MOXXHOCTL 0O6MeHa SMS-
COOBUWEHNAMW, PUSH-COOBLLUEHUAMW, E-MAIL-COOBLUEHMAMMW oH obsi3aH:

4.5.1.17.1. NHpopmuposaTtb KITMEHTOB o BoamoxHoctn o6meHa SMS-COOBLUEHVAMW ¢
YYACTHUKOM yepes cetb OCC, npegocTtaBnss Npu 3TOM NOSHYH0, KOPPEKTHYIO
N OOCTOBEPHYK MHOPMaLU0 O CoagepKaHnM CBOUX YCryr, CTOMMOCTN obmeHa
SMS-COOBLUEHUAMMW, nopsigke n ycnosusax obmeHa SMS-COOBLLEHNAMUN;

45.1.17.2. He otnpaenate KJIMEHTY SMS-COOBLEHWA, npsmo wnu KOCBEHHO
komnpomeTtupytome ONEPATOPA nnn OCC,;

45.1.17.3. HemeaneHHo wuHpopmupoate OIMNEPATOPA o npekpaweHun [OroBopHbIX
OTHoweHun ¢ cooteBetcTBytlowmumM TEXHOJIOTMYECKUM TMAPTHEPOM n
npekpawieHun nonyyvyeHna un  nepegain UNHOOPMALMKM ot  Takoro
TEXHOJIOTMYECKOIO NAPTHEPA;

4.5.1.17.4. ObecnevynTb BO3MO>XHOCTb nepenayu BAHKOM/TEXHOJNOIMYECKNM
MAPTHEPOM MH®OPMALIMNA OMNEPATOPY;

4.5.1.17.5. HesamegnutenosHo nHopmuposate ONNEPATOPA o noctynuBLinX B ero agpec
npeteHansx ot ABOHEHTOB, rocynapCTBeHHbIX OpraHoB, MHbIX nuL Ha
paccbinky SMS-COOBUWEHUN, PUSH-COOBLWEHWN, E-MAIL-COOBLLEHNW.

4.5.1.17.6. He otnpaenate KIMEHTY SMS-COOBLWEHWA, cogepxawwme peknamy, npu
orcytctBumn  y  YHACTHUKA npepsaputensHoro cornmacusi KIMWEHTA  Ha
nony4deHue Taknx SMS-COOBLWEHUNN;

45.1.17.7. He wHnummposaTb pacchinky SMS-COOBLIEHNN, PUSH-COOBLIEHNN, E-
MAIL-COOBLUEHWW, koTtopble moryT BBectu ABOHEHTOB B 3abnyxaeHve
OTHOCUTENbHO XapakTepa Takux COOOLLUEeHNA unm nx oTnpasmTens (cnam).

4.5.1.17.8. He ponyckaTtb, B TOM 41cne, BO n3bexaHue aBapuiHon neperpyskm cetei OCC:

— npvMeHeHuns cpeacTB Bbibopa wu/wmnn Habopa HOMEPA MOBWITIBHOIO
TENE®OHA 6e3 yyactus 4ernoBeka;

— HanpaBnennss SMS-COOBLLIEHWIA Ha cTporo nocnenoBaTenbHoO unayuime
HOMEPA MOBUJTIBHOIO TENE®OHA.

4.5.1.17.9. He npousBoauTb paccblsiky SMS-COOBLEHWI, copepxalumx peknamy, Ha
HOMEPA MOBWJIbHbIX TEJIE®OHOB OCC Pecnybnuku KasaxctaH B HOYHOE
Bpemsi, a umeHHo ¢ 22:00 go 06:00 no BpemeHun Pecnybnuku KaszaxcraH.
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4.5.2.

4.5.3.

454,

45.1.17.10.He npeBbiwaTtb YycTaHOBNEHHbIN kKaxabim OCC nopor xanob, TO ecTb
ponyctumbin - obbem kano6 KIIMEHTOB Ha HexenatenbHble SMS-
COOBLUEHWA, npu pa3melleHnn KOTOpPbIX UCMONb30BaH OOUH MPUMEHSIEMbIV
YYACTHUKOM WMHOMBUAOYAINbHLIA TEKCTOBbLIN HOMEP. B cnyuae
npumeHeHnss naptHepamn OFMEPATOPA, B TOoM umcne OCC u nvuamm,
obecneunBalOWMMN pe3epBHLIE W OCHOBHble KaHanbl goctaBkM SMS-
COOBLEHWMIN go OCC, k ONEPATOPY caHKumit 3a NpeBbILLeHne nopora xanob
YYACTHUK o06sa3aH BoamecTutb Bce YybbiTkn OFMEPATOPA, BO3HMKWKE B
pe3ynbTaTte MNPUMEHEHWUs TaKWX CaHKUUA B COOTBETCTBUM C  YCIOBUSIMWU,
yCTaHOBMEHHbIMU B pa3aene 9 HacToawmx NMPABUAJT.

4.5.1.18. 3anpetleHo otnpasneHne YYACTHUKOM SMS-COOBLUEHWW, koTopble coaepxar B TeKcTe

OOMeHHoe nMs, BrnagenbsueM (agMuHucTpaTopom) kotoporo YHYACTHUK He siBnsieTcs.

Mopsapok nepegaunm SMS-COOBLUEHUA, PUSH-COOBLUEHUA KIIMEHTY no wuHuumaTtuBe
YYACTHUKA:

4.5.2.1.

4.5.2.2.

4.5.2.3.

4.5.2.4.

4.5.2.5.

Mepepava SMS-COOBLUEHNA ot YHYACTHUKA KITMEHTY ¢ ncnoneb3oaHnem CEPBUCA
ocyuwlectBnsietcss ¢ ykaszaHmem HOMEPA MOBWUJIBHOIO TEJNE®OHA KIMEHTA.
Wcnonb3osanne YYACTHUKOM ycnyr TpeTbux nuuy, ans goctaskm SMS-COOBLLIEHUN B
pamkax CEPBUCA KITMEHTAM gonyckaetcs Tonbko no cornacosaHuio ¢ ONEPATOPOM.

SMS-COOBUWEHUE KITMEHTY ot YYACTHWKA npusHaeTcs ycnewHo AoCTaBneHHbIM, eCnn
oHo nonyyeHo OCC gnsa nocnegytowen nepegaun KITMEHTY.

Mepepaya PUSH-COOBLLEHNA ot YHYACTHUKA KITMEHTY ¢ ucnone3osaHnem CEPBUCA
ocyulectnsietcst nocpeactsom N0 CEPBUVCA anst MoGUIbHBLIX YCTPONCTB.

PUSH-COOBLUEHUVE KITMEHTY ot YHACTHUKA cunTaeTcs ycnelwHo AOCTaBIEHHbIM, ecin
ot MO CEPBWCA pana wmobunbHbix yctpornctB KIIMEHTA OMNEPATOPOM nony4eH
COOTBETCTBYHOLLMIA CTaTyC.

Mpn HenonydyeHmn PUSH-COOBLWEHUA KIIMEHTOM B TeyeHue YCTaHOBIIEHHOMO
OMNEPATOPOM nepuoga BpeMeHW, MPOW3BOAMTCS MOBTOPHasi OTMNpaBka HanpaBfieHHOWN
YYACTHUKOM KITMEHTY MHPOPMALINU B BMAe SMS-COOBLLEHNA.

MNopspnok o6meHa SMS-COOBLUEHUAMM no nunumatuse KITMEHTA:

4.53.1.

4.5.3.2.

4.5.3.3.

4.5.3.4.

4.5.3.5.

4.5.3.6.

45.3.7.

KnneHT moxeT cpopmmposaTb 1 oTnpasnaTe Ha KOPOTKU/A HOMEP SMS-COOBLUEHVE,
cofepxallee Tekct ¢ 3anpocom ycnyrv YYACTHUKA. dopmatel SMS-COOBLLEHWUN
onpegenstotca ONEPATOPOM wu ykasaHbl Ha CAUTE OINMEPATOPA.

Bce SMS-COOBLWEHUA, otnpasnsemble KIMEHTAMW Ha KOPOTKUWA HOMEP,
nepepatotcst B CEPBUC ansa nocnepytoulert aBTomatnydeckon obpaboTku.

Ecnn dopmat SMS-COOBLLEHWA cobnogeH KITMEHTOM, n CEPBUC moxeT ogHO3Ha4YHO
onpegenutbe YYACTHUKA, koTopomy oHo npegHasHayeHo, SMS-COOBLUEHNE nepepaetcs
panHomy YYACTHWUKY. Onpegenute YYACTHUKA, koTopomy npeaHasHadeHo SMS-
COOBLWEHVE, CEPBUC moxet no kogy YYACTHUKA, ecnu oH copepxutcd B SMS-
COOBLEHWA, nubo no paHHbIM, npegoctaBneHHbiM OMNEPATOPY YYACTHUKOM wu
copepxawum ceegeHus o npuHagnexHoctn KINMEHTA YYACTHUKY.

Ecnm dopmatr SMS-COOBWEHWNA cobnogen KIIMEHTOM, Ho CEPBUC He wmoxet
ogHo3HayHO onpegenutb  YYACTHUMKA, koTtopomy oHO npegHasHaveHo, KIIMEHTY
nepepaetcs orBetHoe SMS-COOBLWEHWNE c npocbbon obpatutbea kK YHACTHUKY ans
AKKPEOUTALUMN B CEPBUCE.

Ecnm dopmat SMS-COOBUWEHUA He cobniogeH KIIMEHTOM, Ho CEPBWC wmoxeT
oaHo3Ha4yHo onpefenutb YYACTHUKA, koTopoMy oHo npeaHasHayeHo, SMS-COOBLWEHNE
nepepaetcs gaHHomy YHYACTHUKY.

Ecnn dopmar SMS-COOBLUEHNA He cobniogeH KIMMEHTOM u CEPBUC He moxeT
ogHo3HavyHO onpegenutb  YYACTHUKA, «koTtopomy oHO npegHasHaveHo, KIIMEHTY
nepepaetca orBeTtHoe SMS-COOBLEHWE ¢ nHdpopmaumen o HesepHom chopmare.

Mpu nonyveHnn SMS-COOBLLEHNA ot KITMEHTA YYACTHUK camocToATensHO onpegenseT
3anpawwuBaemyto KIIMEHTOM ycnyry, ngeHtudpumumpyet KIIMEHTA n dopmmpyeT oTBeTHOE
SMS-COOBLWEHWE KITMEHTY.

Mopsipok o6mMeHa SMS-COOBLUEHUAMMW, nepepaBaemMbiMuM Ha ocHoBaHum MHOOPMALIUW,
nony4eHHou ot TEXHOJIOT'MYECKUX NAPTHEPOB:

4.5.4.1. Bo3amOXHbl criefylolime BapuaHTbl  oTtnpasku YYACTHUKOM  SMS-COOBLLIEHNNA

KNMMEHTAM YYACTHWUKA:
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4.5.5.

4.5.6.

4.6.

5.1.

5.1.1.

5.1.2.

5.1.3.

5.1.4.

5.1.5.

5.1.6.

5.2.

5.2.1.

4.5.4.1.1.SMS-COOBLUEHWA, otnpaBnsiembie no nHnumatmee YHYACTHUKA,;
4.5.4.1.2.0tBeTHble SMS-COOBLLEHWSA Ha 3anpockl KITMEHTOB Ha KOPOTKA HOMEP.

4.5.4.2. Bupbl 3anpocos KITMEHTOB Ha KOPOTKMA HOMEP u unx ¢gopmaThbl pasMmelleHbl B CeTh
WHTepHeT Ha CAUTE OINEPATOPA.

4.5.4.3. Mpn obpabotke 3anpoca KIMMEHTA, nonyyeHHoro Ha KOPOTKW/A HOMEP, OMNEPATOP
uveet npaso 3anpawwuBate y TEXHOJIOTMYECKOIO MAPTHEPA w nonyyatb B
aBTomatnyeckom pexume WMHOOPMAUWNIO, Ttpebyemyio ana otnpasku YYACTHUKOM
oTBeTHbIX SMS-COOBLWEHU/ KNMMEHTAM, 6e3 nepegaun SMS-COOBLEHUW KIMEHTA
YYACTHUKY.

OTnpaeka SMS-COOBLWEHWW Ha npsimoii ropoackoit HOMEP MOBUINIbHOMO TENE®OHA KIMEHTA
nogaepxueaetcs ONEPATOPOM Tonbko B cnyyae ykaszaHusa HOMEPA MOBWJTIbHOIO TEJIE®OHA
KNMMEHTA YYACTHUKOM B CEPBUCE B dhopmaTe cdheaepanbHoro Homepa. OMNMEPATOP He Hecet
OTBETCTBEHHOCTU 3a NtoOble PUCKN N YOBITKK, KOTOpbIE MOTYT BO3HMKHYTb Y YHYACTHUKA npu ykasaHuu
HOMEPA MOBUITbHOIO TEJNIE®OHA B MHOM chopmaTte, nubO npu ykasaHMM HoMepa TenedoHa
CcTaunoHapHoun TenedoHHON CBA3N.

B cBa3u ¢ oTcyTcTBMEM AEMOHCTpaUnoHHON Bepcun yenyrn «MHgocepeuc FAKTURA.RU», B criyvae
Hactpoikn YYACTHVKOM otnpaskun SMS-COOBLLEHNW, PUSH-COOBLLEHWI coBmecTHO ¢ ycnyroii
«MHTepHeT-6aHk FAKTURA.RU» Ha geMOHCTpaumnoHHOM Komnsekce, Tapnudukaums 1 onnaTta oTnpaBku
YYACTHVMKOM SMS-COOBLIEHWI, PUSH-COOBLLEHWUM ocyulectBnsieTcs B COOTBETCTBUAM C
Tapudammn CEPBUCA.

Mpu Hannuum TexHudeckon BoamoxHoctn HOMEP MOBWUJIBHOIO TENE®OHA moxeT saBnATbCA
NAEeHTUUKaATOPOM AN OCYLLEeCTBMEeHNS NepeBodoB AEHEXHbIX CPEeACTB B aapec nonyyarenen (B Tom
uncne He aensowmxca KITMEHTAMN).

MporpammHo-annapatHbie komnnekcsl CEPBUCA, poctyn k CEPBUCY n NO CEPBUCA
MporpammHo-annapatHble komnnekcbl CEPBUCA

CEPBUC wumeeT npOMbIWNEHHbIA WU OEMOHCTPAUMWOHHBLIA MNporpaMMHO-annapaTtHble KOMINEKChI.
[MpombIWNEHHbI  KOMMNNEKC npegHasHavyeH pAana  obenyxuBaHua gencteyowmx YYACTHUKOB
CEPBWCA. demoHcTpaumoHHbin komnnekc CEPBUCA npegHasHadeH ans npeseHTaumnm BO3MOXHOCTEN
CEPBUCA HoBbim YYACTHUKAM, a Takke ans TectupoBaHusa dyHkumoHana CEPBUCA
gevcteyowmmmn YHYACTHUKAMW. Ha gemMoHCTpauMoHHOM KOMMIeKce MCNOoMb3YHTCS YCNOBHbIE U (Mnn)
BbIMbILLSIEHHbIE AaHHbIE.

Mogkniovenne YYACTHUKA k gemoHcTpaumoHHomy komnnekcy CEPBUCA w/wnn nogknioveHue
YYACTHUKY ycnyru «NHTepHeT-6aHk FAKTURA.RU» Ha gemoHcTpaunoHHoMm komnnekce CEPBUCA
NpPou3BOaMTCA Ha OCHOBaHUW 3adaBneHusd, Hanpaensemoro YYACTHUKOM OINMEPATOPY B nopsake,
onpegeneHHom nyHktom 3.1.8 TPABWUI1. ®opma 3asBneHus onpegeneHa B [MpunoxeHun Ne 3 «k
MPABUJIAM.

C momeHTa nogkntoyeHns YHYACTHUKA k pgemoHcTpaumoHHomMy komnnekcy CEPBUCA OIMNEPATOP
HauynHaeT okasbiBaTb YHYACTHUKY ycnyry «HTepHeT-6aHk FAKTURA.RU» Ha geMOHCTpaunoHHOM
komnnekce. B pamkax okasaHus gaHHow ycnyru OMNMEPATOP npegoctasnser YYACTHUKY goctyn k
AeMoHcTpaumoHHomy komnnekcy CEPBUCA cpokom Ha 1 (OguH) roa ¢ AaTbl NOAKMOYEHMS.

Ecnn YYACTHUK He oTkasancsa OT ganbHEWLWEro MCnonb30BaHWUs OEMOHCTPALUOHHOIO KOMMeKca
CEPBWCA He nosgHee yem 3a 10 (JecaTb) kaneHaapHbIX AHEN 40 UCTEYEHUST YKa3aHHOrO BhilLe CPOKa,
OlMNEPATOP ocywectenser aBtomatmyeckoe nogknoveHne YYACTHUKA k gemMoHCTpaumoHHOMY
komnnekcy CEPBUCA cpokom Ha 1 (OguH) ro ¢ AaTbl o4epeHOro NOAKMIOYEHNS.

YYACTHUK BnpaBe oTkasaTbCA OT MCMNOMb30BaHUA AeMOHCTpaLuuoHHoro komnnekca CEPBUCA (ot
okasaHua emy ycnyrm «UHTepHeT-6aHk FAKTURA.RU» Ha OEeMOHCTpauuoOHHOM KOMMJIEKCE) NyTem
HanpaeneHua OMNEPATOPY cootBeTcTBYIOLLEro 3asiBrieHUs B nopsiake, onpeaeneHHoM nyHkTom 3.1.7
MPABWI CEPBUCA.

Mpwn otkaze YHYACTHUKA ot ncnonbaoBaHusa gemoHcTpaunoHHoro komnnekca CEPBVCA OIMNEPATOP
He Bos3Bpawaetr YYACTHUKY peHexHble cpenctBa, ynnadeHHble MOCnefHUMM 3a MNOAKMIoYeHue K
AeMOHcTpaumoHHoMy komnnekcy CEPBUCA.

DocTyn k Be6-npunoxeHuam CEPBUCA

B pamkax CEPBUCA OTEPATOP npegoctasnset YYACTHUKY goctyn yepes cetb VHTepHeT k Beb-
npunoxeHuto «MHTepHeT-6aHK F.Business» n Be6-npunoxennio «HTepHeT-6aHk F.Balancey;
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5.2.2.

5.2.3.

5.3.

5.3.1.

5.3.2.

5.3.3.

YYACTHUK Bnpaee npegoctaBnsate KIIMEHTAM poctyn yepes ceTb VIHTEpHET K BEG-NPUIOXKEHUIO
«NHTepHeT-6aHKk F.Business» n Beb-npunoxeHuto «MHTepHeT-6aHk F.Balance» B Lensx opraHusauumn
obmena MHOOPMALIMEWN mexay YYACTHUKOM un ero KNMIMEHTAMMU B pamkax ycryr, OkasbiBaembix
OMNEPATOPOM YHACTHUKY;

HocTyn k Beb6-npunoxennam «HTtepHeT-6aHk F.Business» un «MHTepHeT-6aHk F.Balance» ons pabotsl
YUYACTHUKA un KIIMEHTOB B CEPBWCE npepoctangetca OFNEPATOPOM YYACTHUKY
ncknounTenbHO npu ucnons3osaHnm YYACTHUKOM npuHagnexaiwiero emy OOMEHHOTO WUMEHU B
KauyecTBe TOYKM BXOAa [Ns YKasaHHbIX BeO-MpunoxeHun w paencteyrowlero TLS-cepTudukata
YYACTHUKA, BblAQHHOIO OOBEPEHHBIM LEHTPOM cepTuduKkaumm Anst YyKa3aHHOro JOMEHHOro MMEHU
YUACTHUKA, 1 ncknioumtenbHO C NOAAEPXKKON An3ariHa uHTepderica Beb-npunoxeHmn «NHTepHeT-
0aHk F.Business» n «MHTepHeT-6aHk F.Balance» ¢ yueTom dpmpmerHoro ctuns YHACTHUKA.

ABTOMaTU3NpPOBaHHbLIE paboune mecta CEPBUCA

B uensix obecnevyeHnsi TEXHNYECKON BO3MOXHOCTU 3MneKTpoHHoro B3ammogencteus YYACTHUKA c
OMNEPATOPOM B pamkax CEPBUCA, OINEPATOP 6e3Bo3mesgHo npegoctaenaet YYACTHUKY Ha
nepuog padotsl YHACTHUKA B CEPBUCE npaBo ncnonb3oBaHMs nporpaMmHoro obecneveHms APM
«AgmuHucTtpaTop» n APM «OTyeTbl» Ha YCNOBUSX MPOCTON (HEUCKIIOUNTENBHOM) NIMLIEH3NN.

YYACTHWK BnpaBe ncnonb3oBaTtb ykazaHHoe nporpaMmmHoe obecneyeHne APM «AgMuHucTpaTop» u
APM «OtyeTbl» MCKMountTensHo ans uenen B3ammogencteus ¢ ONEPATOPOM B nopsgke u Ha
ycnousix, yctaHoBrneHHbix NMPABUITAMU n nHcTpykumamu, pasmelteHHsimm B LLEHTPE NMOOOEPXKN.

APM «OT4yeTbI»

5.3.3.1. B pamkax CEPBUNCA OMNEPATOP npegoctaenset YHACTHUKY goctyn yepes ceTb NHTepHeT
K APM «OTyeTbl».

5.3.3.2. YYACTHWK He B npaBe npegoctaenate KIIMEHTAM u vHbIM TpeTbum nuuam goctyn kK APM
«OTYeThI».

5.3.3.3. Wcnonb3zoBaHne APM «OTtueTbl» ocywecTtensetcas YYACTHMKOM B cooTBeTcTBUM C
WHCTPYKUMen, pasmelleHHon B LULEHTPE MOOOEPXXKN.

5.3.3.4. [Hoctyn kK APM «OT4eTbl» npenocTaBnsieTcsl ynonHOMOYeHHbIM pabdoTHukam YYACTHUKA,
ana CEPTUOUKATOB 3l koTtopbix B CEPBUCE 3apernctpypoBaHbl cnegylowmne npasa B
cooTBeTcTBMU C [Npunoxennem Ne 4 k NMPABUNAM (ogHo wmnu Heckonbko): «[lonyyatenb
oTyeToBY, «[llonyyatenb oTyeToB. [1POCMOTP HEMACKMPOBaHHbIX coobLeHniy, «Monyyatenb
CBOAHbIX 0TYeTOBY, «Oduuep 6esonacHocTU», «OnepaTop pacchbINok».

5.3.3.5. CropoHbl npusHatoT, 4To APM «OtyeTbl» (goctynHein YYACTHUKAM B cetn MHTepHeT no
agpecy https://bank.faktura.ru) sBnseTcs OCHOBHbIM MCTOYHMKOM MHPOPMaLK B YacTu:

- otyeToB no ycnyre «Hdocepsnc FAKTURA.RU»;
- oT4yeTOoB 6e3onacHocTh no ycnyre «MHTepHeT-6aHk FAKTURA.RU».

OMNEPATOP npepocTtaBnseT ykasaHHble Bbllle JaHHble Ha ocHoBaHuM 3anpoca YHYACTHUKA
Tonbko B cnydae, ecnn YYACTHUK He umeeT BO3MOXHOCTU CaAMOCTOATENbHO MOMNYyYnUTb
JaHHble n3 APM «OT4yeTbI».

3anpoc o npegocTtaBneHun otyeta no ycnyre «MHdocepsuc FAKTURA.RU» odopmnseTcs
YYACTHMKOM B cnegytowem nopsigke:

e MO0 B 9MEKTPOHHOW OpPME B COOTBETCTBMM C PernameHToM COMNpPOBOXAEHUS
CEPBUCA. Tlpun oatom 3anpoc nognucbiBaetca 3l1 pabotHnka YYACTHUKA c
CEPTU®UKATOM c ponkto «Ocmuep 6esonacHocTuy nnm «lMonyyatenb OTYETOBY, UK
«Monyyatenb ot4yeToB. [1pOCMOTP HEMACKMPOBAHHbIX  COOOLLEHWUA»  COrMacHoO
TepmuHonorun lMpunoxenna Ne 4 k MNMPABUITAM, n Hanpaensetca OMNEPATOPY B
cooTBeTCcTBUN C PernameHTom conposoxaeHns CEPBUCA,

e MBO B MPOCTON NMUCbMEHHOW dopmMe Ha OBymaxHom HocuTene. lNpu aTOM 3anpoc
noanucbiBaeTcsd COBCTBEHHOPYYHOW MNOAMMCLIO  YNOMIHOMOYEHHOr0 npeacTaBuUTens
YYACTHUKA, ckpennsetcsa nedatbto YYACTHUMKA wn HanpaBnsieTcs no MNoOYTOBOMY
agpecy OMNEPATOPA.

3anpoc o npegocTasneHnn otyeTa 6esonacHocTu no ycnyre «HTepHeT-6aHk FAKTURA.RU»
odopmnsetca YHYACTHUKOM B cnepytoliem nopsiake:

e nunBO B 3MEKTPOHHOM OpMEe B COOTBETCTBUMM C PernameHTOM COMpOBOXAEHUSA
CEPBUCA. TMpun atom 3anpoc noanucbiBaetca O3l pabotHuka YYACTHUKA c
CEPTUOUKATOM c ponbto «Odmuep 6e3onacHOCTM» COrMacHoO TepMMHOMOMK
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5.3.4.

5.4.
5.4.1.

5.4.2.

5.4.3.

54.4.

MpunoxeHua Ne4 k MPABUITIAM, n Hanpaensetca OIMNEPATOPY B cOOTBETCTBUM C
Pernamentom conpoBoxaeHns CEPBUCA,

e nubo B NpocTon NUCbMEHHOW popme Ha OBymaxHom Hocutene. [lpu aTom 3anpoc
nognuceiBaeTcs COBGCTBEHHOPYYHOW MNOAMWUCBHI0  YNONHOMOYEHHOrO MpeacTaBuTens
YUACTHUKA, ckpennsetcsa nedateto YYACTHUKA wn HanpaBnseTca no no4TOBOMY
appecy ONMEPATOPA.

APM «AgMuHuctpartop»

5.3.4.1. B pamkax CEPBUCA OIIEPATOP npepoctaBnsetr YYACTHWUKY poctyn uepes ceTb
NHTepHeT kK APM «AgMUHUCTpATOpP».

5.3.4.2. YYACTHWK He B npaBe npegoctaenaTe KIIMEHTAM 1 nHbiM TpeTbM nnuam goctyn kK APM
«AAMUHUCTPATOPY.

5.3.4.3. Wcnonb3oBaHne APM «AgmuHuctpatop» ocyuectensaetcs YYACTHUKOM B cooTBeTcTBUM
C VHCTpYKUMen, pa3melleHHor B LEHTPE NMOOOEPXKKN.

5.3.4.4. [octyn Kk APM «OtyeTbi» NpegocTaBnseTcsl ynoriHoMo4YeHHbIM paboTHukam YYACTHUKA,
ana  CEPTUOUKATOB 3l kotopeix B CEPBUCE 3apeructpupoBaHo npaBo
«ALMUHUCTPATOP KNNEHTOBY» B cooTBeTcTBUM C [NMpunoxeHmnem Ne 4 k NTPABUIIAM;

No CEPBUCA

YUYACTHUK camocTosTensHo npuHumaeT peweHne o6 wucnonb3osBaHum MO CEPBUCA B cBoer
AEeATENBHOCTU N MPUHNMAET Ha cebs pUCKM, cBA3aHHbIe ¢ ncnonb3oBaHem [0 CEPBUCA (B Tom uncne
pUCKK, CBSA3aHHble C conpsbkeHneM (MHTerpaumen) MO CEPBUCA ¢ nporpammHbiM obecrnevyeHnem
BAHKA 1 tpeTtbux nuu). ONEPATOP He HeceT oTtBeTcTBeHHOCTb nepeq YYACTHUKOM n TpeTbumu
nvuamm 3a yobITKW, MPETEH3UN NN NOTEPWU, BKIIOYASA NPEeTEeH3MM 00 ynyLLEeHHON BbIroAe, NOTEPSHHbIX
HaKOMMEHUAX MMM ApPYyroM crneumduyeckoM, CriyYahHOM WM KOCBEHHOM yuiep6e, BO3HMKaloWEM B
pesynbTaTte ucnonb3oBaHus MO CEPBNCA.

YUYACTHWUKU npuobpetatot y 3A0 «ULIC» (onepatop KNC «BeSafe») Ha ycrnoBusX, M3NOXEHHbIX B
Mpasunax KNC «BeSafex, cnegytowee MO CEPBUCA:

— nporpamMHoe obecneyeHune «LLnio3» (anbTepHaTMBHOE Ha3BaHue «LUnto3 fx-gatey»), «SMS-wwno3»
(anbTepHaTMBHOE Ha3BaHue «LLnto3 sbmy), obecneumBatoee cBazb YHACTHUKA n OMNEPATOPA,;

— nporpammHoe obecneveHne «WHTepHeT-6aHk CEPBUCA FAKTURA.RU pans wuHTerpaumm c
«1C:Mpegnpuatne», obecneunBatowee Bo3MoXHocTb pgoctyna KIIMEHTA k CEPBUCY wus
uHtepdenca nporpamm cuctemol «1C:Mpeanpuatne». [lMonHbln nNepeyeHb nNoaAepXKUBaAEMbIX
KOHcUrypaumin pasmetieH Ha CAVITE OMEPATOPA;

— nporpammMHoe obecneyeHne «Cepsuc 6e3onacHocTn Faktura.ru» gna nognucanns YYACTHUKOM
OQNEKTPOHHbLIX [OOKYMEHTOB O3JIEKTPOHHOW MNOAMUCBLIO ¢ CepTuduumposaHHbIM
cepTudukaTom (kak oH onpegeneH B Npasunax KNC «BeSafey), kotopble YHYACTHUK HanpasnseT
B CEPBNC OMEPATOPY unu KITMEHTAM,;

— nporpamMHoe obecneveHne ans MobuIbHbLIX YCTPONCTB, obneryatowee ncnons3osaHme CEPBUCA
KIMMEHTAMW, pacnonaratowymm MobunbHbIMM yCTPOMCTBaMM C ONpeaeneHHbIMU onepaLoHHbIMU
cucTemamu, nepeyeHb KoTopbix ykasaH Ha CAVITE OMEPATOPA (no tekcty NMPABUI Taike — «MO
CEPBUCA ons MoBunbHbIX YCTPONCTBY):

e «MobunbHoe npunoxeHune F.Balance ansa nnatdopmbl iOSy;

o «MobunbHoe npunoxeHune F.Balance ansa nnatdopmbl Android»;
e «MobunbHoe npunoxexue F.Business ana nnatdopmbl iOSy;

o «MobunbHoe npunoxeHue F.Business ana nnatgopmbl Android».

Pacnpoctpanenne T1O CEPBUCA pgna wmobwunbHbix ycTtponcte  KIIMEHTAM  YYACTHWMKA
ocyuwectBnsetrca YYACTHUMKOM Tonbko ¢ yyeTHom 3anucu YYACTHUKA B COOTBETCTBYHOLLEM
MarasumHe MPUIOXKEHU (Ha COOTBETCTBYIOLLEM MopTane) M UCKIHYMTENBHO C NOAAEPXKKOW Ou3aliHa
uHTepdelrica nporpammHoro obecneveHus ¢ y4etom ompmeHHoro ctuna YYACTHUKA.

PasmelleHne ykasanHoro MO CEPBUCA ans MoOGUNbHBbIX YCTPOWUCTB B MarasuHax MNpUnoXeHUin
OCyLLIeCTBRseTCA B nopsaake 1 Ha ycrnosusix, yctaHoBneHHbIX 3A0 «LILIC» B MNpasunax KNC «BeSafex.

YYACTHWK npusHaeT, 4To nporpammHoe obecneyerue «LUno3» (anbTepHaTnBHOe HasBaHue «LUnto3
fx-gate»), «SMS-wn3» (anbTepHaTnBHoe HasBaHnue «lUn3 sbmy»), «CepBuc GesonacHocTH
Faktura.ru», Bkmoyasa OOKyMeHTauui u niobble cneundurkauum K HUM, cogepxaTt MHdopmauuio,
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5.4.5.

5.4.6.

5.4.7.

5.4.8.

5.4.9.

5.4.10.

54.11.

5.4.12.

5.4.13.

5.5.
5.5.1.

5.5.2.

5.5.3.

6.2.
6.3.
6.4.
6.5.

XapaKTepunsyeMyto BbICOKOW CTEMNEHb0 KOHUAEHUNANBbHOCTN, ABMASAIOLLYHCSA YHUKANTbHON, CEKPETHOM U
ueHHon wmHgopmaumen 3A0 «ULIC» (onepatopa KUC «BeSafe»), n o6asyetcs He pasrnawatb
yKasaHHyt nHdopmauuio 6e3 nucemeHHoro cornacus 3A0 «LILIC».

YYACTHUWK 6e3 nnucbemeHHoro cornacust 3A0 «bunnunrosbin ueHTp» u/unm 3A0 «LLIC» o6sa3yeTca He
ocyulectBnaTb konuposaHue MO CEPBUCA wnu ero yacten ¢ Lenblo pacnpocTpaHeHus.

YUYACTHUK obsasyetca He noasepratb kog [1O CEPBUCA TexHuyeckomy aHanu3y C Uenblo
AeKoMnunauum n/mnu ansaccembnmpoBaHus.

YUYACTHUK obsasyeTcs He npogaBaTth, He nepefasaTtb, He NybGnvkoBaTb, HE pacKpbiBaTb, He AenaTb
KaknuM-nubo Apyrum obpasom AOCTYMHbIM Ans TpeTbWX Nuu, nporpammHoe obecnedeHue «LLUnio3»
(anbTepHaTMBHOe HasBaHue «lnwo3 fx-gate»), «SMS-wnio3» (ansTepHaTuBHOE HasBaHue «lLLUnio3
sbmy), «CepBuc 6e3onacHoctu Faktura.ruy» v nobble OTHOCALLMECH K HUM UITM COCTaBNALMNE UX YacTb
mMaTepuansl.

YYACTHUK o06s3yeTtcst obHoBnaTb MO CEPBUCA He nosgHee 30 (TpuguaTun) KaneHOapHbIX OHEW C
aatbl Bbinycka obHoBneHun. O6HoBnennss MO CEPBUCA ebinyckatotcs 3A0 «LLC» B nopsake,
ykasaHHom B NpaBunax KNC «BeSafe».

B TeueHne 5 ([atmn) paboumx agHen nocne npekpawenunsa ydactnas B CEPBUCE wn pacTtopxeHusi
Cornawenunsa, YHYACTHUK 06s13aH yHUUTOXUTL BCE MMEIOLLUMECH Y HEero ak3emnnsapbl 1 konum 10O
CEPBUCA.

Bce obsasatensctBa YHYACTHUKA B yactu KOH(pMAEHUMANbHOCTW, HepasrnalleHWUsi, YHUYTOXEHUS,
npvHUMaemble M Ha cebs B oTHowweHun MO CEPBUCA, ocTatoTcs B cune nocne npekpalieHms y4actums
YYACTHUKA B CEPBUCE.

Mepepaya MO CEPBUCA / npaB Ha MO CEPBUCA odopmnsieTcss nyTeM COBepLUEHUs OeNCTBUN,
ykasaHHbIx B [paBunax KMC «BeSafe».

YYACTHUK camocTtosTenbHo obecnevnBaeT 00paboTky oT3biBOB nonb3oBatenen NO CEPBUCA ons
MOBUMbHBIX YCTPOWCTB B MarasnHax MPUIIOXEHWI (Ha COOTBETCTBYIOLLMX MopTanax) U pasmelleHue
OTBETOB Ha yKa3aHHble OT3bIBbl.

B cnyyae ncnonb3oanus KITIMEHTOM NO CEPBUCA ans MOOWIbHbBIX YCTPOWCTB B LLeNSX NOJTyYeHns
poctyna k CEPBUCY yepes cetb HTepHeT OMNEPATOP He rapaHtupyet YHYACTHUKY pocTtynHoCTb
CEPBUCA gnsa KIIMEHTA (B 1. 4. Bo3amoxHocTe ABTOPU3OBATbCA B CEPBWCE) npu 3anycke
KITMEHTOM MO CEPBUCA ans MoBunbHbIX yCTPOMCTB Ha YCTPONCTBE, Haxo4ALWeMCs BHE TEpPUTOpUn
Poccuiickon ®eaepaumn.

MpuoctaHoBneHue pa6otbl CEPBUCA

Honyckaetca nnaHoBoe npuocTtaHoBneHne pabotel CEPBUCA pns npoBegeHus pernameHTHbIX,
NpoUNaKkTUYECKNX U UHbIX paboT, B TOM uucrne paboT, cBA3aHHbIX C OOHOBNEHUSAMU MPOrPaMMHOIO
o6ecneyeHns CEPBUCA, cymmapHo He 6onee yeM Ha 3 (Tpwu) 4yaca B cyTku B paboune gHn n He bonee
Yem Ha 12 (JBeHaguaTb) YacoB — B BbIXOAHbIE W MPa3gHUYHbIE OHU.

OMNEPATOP yesepomnsietr YYACTHUKA o nnaHoBom npuoctaHoBneHun pabotsi CEPBACA He meHee
yem 3a 3 (Tpu) yaca OO MPUOCTAHOBMNEHUS MO 3MEKTPOHHOM MOYTE MO aapecy SMEeKTPOHHOW NOoYThl
YUYACTHUKA ons nHgopMaunoHHbIX pacChISioK.

B cnyuyae cboeB B paboTte nporpammHo-annapatHbix komnnekcos CEPBVCA vnu HacTynneHus uHbIX
06CTOATENBLCTB, MOBMEKLLMX U3NWLIHEE NepevymcneHne, oTCyTCTBME NepevncrieHns unm HegocTaToyHoe
nepeunucrneHme aeHexHblx cpeacte mexay YYACTHUKAMW, HeBO3MOXHOCTb UCMNONb30BaHUSA
CEPBWCA, OIMNEPATOP o06s3yeTca B kpaTyanlne CpOKU YCTPAHUTb TEXHOMOrMJYeckne nocnencraus
Taknx cboeB nnm ob6CToATENBLCTB U 0becneunTb Hagnexawee POpPMNPOBAHME OTHETHOCTH.

Tapucbl CEPBUCA

Pasmep BosHarpaxgeHun ONMEPATOPA 3a BbinonHeHne paboT 1 okasaHue ycnyr B pamkax CEPBUCA,
a takke nopsigok nx ynnatel YYACTHUKAMW onpepenstotcs ONMEPATOPOM B Tapudax CEPBACA
(MpunoxeHue Ne 1 k MPABUJIAM). B page cnydaes, cneumanbHo oroBopeHHbiX NMPABUNTAMU u (nnn)
CornaweHnem, paaMmep BO3HarpaXkaeHUn n nopsagok nx ynnatel MOryT ycTaHaenmeaTtbes CornalueHnem.

Tapudbl CEPBUNCA pasmewatotcs ONNIEPATOPOM B LLEHTPE MNOOOEP>XKA.
Tapudbl CEPBUCA aenatoTca HeoTbemnemon Yacteto NPABUII.
Tapudbl CEPBUCA saBnsioTca koHduageHumMansHon nidopmaumen.

OlMNEPATOP umeeT npaBo B OOHOCTOPOHHEM MOPSAKE BHOCUTb M3MeHeHus B Tapudbel CEPBUCA.
Mopsapok nsameHeHns Tapugoe CEPBUCA onpegensatca B cootBeTcTBum ¢ [MPABUTTAMW.
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7.2

7.3

7.4

7.5

7.6

7.7

KOHCbVI,D,eHLI,VIaanOCTb U NnepCoHalbHbLIe AaHHbIE

CTOPOHbI npuHumatoT Ha cebsi obsa3aTenbCTBa paccMaTpuBaTb BCHO MHOpMaUMO, NMOydeHHY0 B
xoge okasaHusi OMNEPATOPOM YYACTHUKY ycnyr no ocCywecTBREHUIO WHGOPMALNOHHOIO U
TEXHONOrMYeckoro obcnyxusaHns n uHolx ycnyr B pamkax CEPBUCA, kak koHMAeHUnanbHyo n He
noanexallyto pasrnawleHuio.

Ycnosua Bcex npunoxeHun k NMPABUINAM, pasmewteHHbix B LUEHTPE TMOOOEPXKW, sensiwoTtca
KOH(MAEHLMANbHBIMU N HE MOANEXUT pasrnalleHuio.

Bca uHdopmaums, pasmewenHas B LUEHTPE MOOOEPXKW, asnseTtca koHduaeHunansHOW U He
noanexuT pasrnalleHunto.

CTOPOHbI 0b6sa3ytoTca He pacnpocTpaHATb, He NybnukoBaTb, HE KOMUPOBATb, HE OTYYXKAATb WHbLIM
obpasom, He nepegaBaTb TPETbUM nuuam noby MHdopmaumio B xode okasaHus OMNEPATOPOM
YYACTHUKY ycnyr no ocyLecTBNeHNo NHPOPMaLMOHHOIO U TEXHOMOrMYECKOro 06CnyXnBaHUs U MHbIX
ycnyr B pamkax CEPBUCA, 3a ucknioyeHnem cnydaes, korga nepegada MHOOPMALIMU TpeTbum
nimuam Heobxoguma ans BbinonHeHust ycnosuii NMPABWIT, Cornawennss n ncnonHeHus TpeboBanun,
npeaycMOTPEHHbIX OEACTBYIOLUM 3akoHoA4aTenbcTBoM Poccuinckon degepaumn.

OlMNEPATOP ob6ecneunBaet 3sawnty WHOOPMALWW, ucnonbdyemon YYACTHUKAMW B pamkax
CEPBUCA, OT HecaHKUMOHMPOBAHHOIO AOCTyna W HenpegHaMepeHHOro Wnu npeaHaMepeHHoro
YHUYTOXEHUS N/UMN UCKAXKEHUS.

BAHK, kak onepaTtop nepcoHanbHbIX aHHbLIX B COOTBETCTBUM ¢ PegepanbHbiM 3akoHOM OT 27.07.2006
Ne 152-®3 «O nepcoHanbHbIX AaHHbIX», CYOBLEKTOB nepcoHanbHbIX AaHHbix — KIIMEHTOB wu
yrnonHoMoueHHbIx npeactasutenen KITMEHTOB YYACTHUMKA — 06s3aH nonyy4utb oT KIIMEHTOB un
yrnonHoMoueHHbIx npeactasutenen KIMMEHTOB cornacne Ha o6paboTKy nepcoHanbHbIX AaHHbIX C
npaBoM [ganbHenwero nopydeHuss o6paboTku nepcoHanbHbiXx AaHHbix  OMEPATOPY n
TEXHONOTIMYECKNM NAPTHEPAM.

BAHK, kak onepatop nepcoHanbHbiX AaHHbIX, nopydaet OIMEPATOPY n TEXHOJIOT'MYECKUM
MAPTHEPAM o6paboTtky nepcoHanbHbiX gaHHbiX KITMEHTOB 1 ynonHOMOYeHHbLIX NpeacTaBuUTenen
KIIMEHTOB B cootBeTcTBUM C 4. 3 cT. 6 PegepanbHbiM 3akoHOM oT 27.07.2006 Ne 152-03 «O
nepcoHanbHbIX AaHHbix». OMNEPATOP n TEXHOJIOTMYECKUE TAPTHEPBI sasnsioTcs nuuamw,
obpabaTbiBaloLWMMmM NepcoHanbHble AaHHble No nopyyeHuto BAHKA.

7.7.1. BAHK nopy4yaer OIIEPATOPY o6pabatbiBaTe criegylowme nepcoHanbHble AaHHble
KITMEHTOB u ynonHomouyeHHbIx npeactasutenen KITIMEHTOB: ®UO; ceeaeHus 0 AOKYMEHTe,
yOOCTOBEpPSIOLLEM NNYHOCTL; HoMep TenedoHa; HH; HanmeHoBaHWe opraHusaunn; pekBusnTbl
CEPTUND®UKATA; peksunauntsl KBANMMOULIMPOBAHHOIO CEPTUOUKATA K3IN ®HC; agpec
SMNEKTPOHHOW MOYTbl U MHbIE AaHHble, Heobxoaumble Ana npegoctaenenus KINWMEHTY ycnyr
BAHKA npu ncnonssosannn 6AHKOM CEPBUCA.

7.7.2. O6paboTka nepcoHarnbHbIX AaHHbIX No nopydeHntio BAHKA npoussogutca ONEPATOPOM B
uenax okaszaHusa ONEPATOPOM ycnyr BAHKY B pamkax CEPBUCA.

7.7.3. OIEPATOP, ob6pabaTbiBas nepcoHanbHble pfaHHble no nopydyeHnto BAHKA, wmoxet
OCYLLEeCTBMATb C HUMK creayowme genctems: cbop, 3anucb, cuctemaTnsauus, HakonmneHue,
XpaHeHue, yTouHeHue (oBHoBMeHue, M3MEHeHue), M3BMeYeHne, UCMOonb3oBaHue, nepegaya
(npepoctaBnexue, goctyn), 6nokMpoBaHve, yaaneHne n yHUYTOXeHMe.

7.7.4. O6pabaTbiBas nepcoHanbHble gaHHble no nopyyeHnio BAHKA, ONNEPATOP ob6s3aH cobniogatb
KOHMAEHUManbHOCTb NepcoHanbHbIX AaHHbIX M obecneynBaTb ux 6e3onacHoCTb.

7.7.5. OINEPATOP npu 0bpaboTke nepcoHanbHbIX aHHbIX Mo nopydeHntio BAHKA 065s3aH npuHumath
Mepbl, HEOOXOAMMbIE M [OCTaTOYHblE ANst BbINOMHEHUS 00S3aHHOCTEN, MpPeayCMOTpPEHHbIe
cT. 18.1 depepanbHoro 3akoHa ot 27.07.2006 roga Ne 152-d3 «O nepcoHanbHbIX 4aHHbIX»:

— Ha3Ha4YnTb OTBETCTBEHHOIO 3a OpraHMU3auuto 06pa60TKl/I nepcoHarbHbIX AAHHbIX;

— n3gaTtb OOKYMEHThI, onpegendtouime nosiuTuky B OTHOLLEHUN o6pa60T|<|/| nepcoHalrbHbIX
OaHHbIX, JOKalbHble akTbl MO BoOMNpocam O6p360TKl/I nepcoHarnbHbIX OaHHbIX B
cootBeTcTBMM € N. 2 4. 1 cT. 18.1 PegepanbHoro 3akoHa ot 27.07.2006 roga Ne 152-93 «O
NnepcoHanbHbIX AaHHbIXY;

—  OCYyWEeCTBMNSATb BHYTPEHHUW KOHTpONb M (MnM) ayaut cooTBeTcTBUMS 06paboTkm
nepcoHanbeHbIX AaHHbIX PepepanbHoMmy 3akoHy oT 27.07.2006 ropa Ne 152-03 «O
NnepcoHarnbHbIX OaHHbIX» U NPUHSATLIM B COOTBETCTBUM C HUM HOPMAaTMBHLIM MPaBOBbLIM
aktam, TpeboBaHMsIM K 3almuTe MNepcoHanbHbIX OaHHbIX, nonutuke OMNEPATOPA B
OTHOLLEHMM 06pPaboTKM NepcoHarnbHbIX AaHHbIX, NokanbHeiM akTam OMNEPATOPA,;
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7.7.6.

7.7.7.

7.7.8.

7.7.9.

—  NpOBOAWTb OLEHKY Bpeaa, KOTOPbIN MOXET ObiTb NPUYMHEH CcybbekTam nepcoHarbHbIX
OaHHbIX B criydyae HapyweHust PepepanbHoro 3akoHa ot 27.07.2006 roga Ne 152-03 «O
nepcoHanbHbIX [AaHHbIX», a Takke OUeHMBaTb COOTHOLLUEHME YKas3aHHOro Bpeda U
npuHumaembix OMNEPATOPOM wmep, HanpaBneHHbix Ha obecneyeHne BbINOMHEHNUS
obsi3aHHOCTEN, NpeaycMoTpeHHbIX PefepanbHbiM 3akoHOM oT 27.07.2006 roga Ne 152-93
«O nepcoHarnbHbIX AaHHbIXY;

—  o3HakoMmuTb paboTtHmnkoB ONMEPATOPA, HenocpeaCTBEHHO OCYLLECTBIIAIOWNX 06paboTky
nepcoHanbHbIX AaHHbIX, C MOMNOXEHUsIMU 3akoHodaTtenscTBa Poccuiickon degepaumm o
nepcoHanbHbIX OaHHbIX, B TOM 4ucre TpeboBaHWsIMM K 3aliMTe NepcoHarnbHbIX AaHHbIX,
OOKymeHTamu, onpegenstiownmm nonutuky OMNEPATOPA B OTHOWweEHMM 06paboTku
nepcoHanbHbIX OaHHbIX, JIOKanbHbIMWU akTaMy Mo Bonpocam 06paboTku nepcoHarnbHbIX
OaHHbIX, 1 (MNKn) npoBecTn obydeHne ykasaHHbIX paboTHUKOB.

OMNEPATOP o653aH BbINONHATL TpeboBaHus K 3awmte obpabaTbiBaeMblXx MepcoHanbHbIX
AaHHbIX cornacHo cT. 19 ®epepanbHoro 3akoHa oT 27.07.2006 roga Ne 152-03 «O
nepcoHanbHbIX AaHHbIX»:

—  onpegenutb yrposbl 6e30MacHOCTM NMePCOoHarbHbIX AaHHbIX, MOPYYEHHbIX Ha 06pPaboTKy,
ecnv oHu GyayT ob6pabaTbiBaTbCs B MHPOPMALMOHHBIX CUCTEMAaX NMepCOoHanbHbIX AaHHbIX
OMEPATOPA,;

— B Cnydae, ecnv nopyyeHHble Ha obpaboTKy nepcoHanbHble aHHble obpabaTbiBatoTCs
OMNEPATOPOM B WH(OPMALMOHHBLIX CUCTEMax NEepCOHanbHbIX AaHHbIX, Heobxooumo
onpegenuTb YpOBEHb 3alUMLEHHOCTU MNepCOoHanbHbIX AaHHbIX Mpu uMx obpaboTke B
MHOPMALIMOHHBIX CUCTEMAax MNEepCOoHanbHbIX AaHHbIX W BbINONHATL TpeboBaHus,
YCTaHOBMEHHbIE COrNacHO AENCTBYIOLWEMY 3aKOHOAATENbCTBY;

—  OueHMBaTb BO3MOXHbI Bped CYObLEKTY MNepcoHanbHbIX AaHHbIX Npu obpaboTke ero
nepcoHanbHbIX AaHHbIX, KOTopble ObINM NopyyYeHbl Ha 06paboTKy, B criydae peanusaumu
yrpo3 6e3onacHoCTV MHchopMaLmu;

—  MpUMEHATb npollefline B YCTaHOBIEHHOM nopsake npolenypy OueHKM COOTBETCTBUSA
CPeACTB 3alnThl MHpOpMaLuu;

- oueHnBaTb Sq)q)eKTMBHOCTb npuHMMaemMbIX Mep no obecneyeHnto BGesonacHOCTU
nepcoHasribHbIX OaHHbIX, TMOPYYEeHHbIX Ha o6pa60TKy, OO0 BBOAa B J3KcniyaTtauuko
VIHCbOpMaU,VIOHHOVI CUCTEMbI NepCoHallbHbIX AaHHbIX;]

- BECTU y4eT MalUUHHbIX HocuTenen nepcoHarnbHbIX AaHHbIX, €eClin Nnopy4yeHHble Ha
06paboTKky nepcoHanbHble 6yayT Ha HUX dukcnposaTbea ONEPATOPOM,;

—  obHapyxuBaTb akTbl HeCaHKLMOHMPOBAHHOrO A[OCTyMa K MepCoHasnbHbIM AaHHbIM,
nopy4eHHbIM Ha 06paboTKy, U NMPUHUMATL, B CBSA3M C 3TUM HEOOXOAMMbIE MEpbI;

- BOCCTaHaBnMBaTb nNepcoHaribHble [OaHHble, MO,D,VI(*)MLI,I/IpOBaHHbIe Unn YHUYTOXEHHbIE
BcnencTtesne HeCaHKUMOHNPOBAHHOIO AOCTYMNa K HUM;

—  ycTaHaBnuBaTb MpaBura AOCTyna K NepcoHanbHbIM [aHHbIM, KOTOpble MOpy4YeHbl Ha
0bpaboTky n obpabaTbiBaloTCA B MHOPMALMNOHHBIX CUCTEMAX MEepPCOHarbHbIX OAHHbIX
OMNEPATOPA, a Takke obecneyeHuem perucrpaumm u ydeta BCeX [OENCTBUNA,
COBepLUaeMbIX C NepcoHanbHbIMU AaHHbIMU B MHCDOPMALMOHHOW CUCTEME NepPCOHanbHbIX
OaHHBbIX;

- OCYyLLEeCTBIIATb KOHTPOJIb 3a NpUHUMMaemMbiMU Mepamun no obecneyeHnto 6e3onacHoOCTU
nepcoHarbHbIX OaHHbIX W YypOBHEM 3alWULWEeHHOCTU I/IH(bOpMaLIMOHHbIX cucremMm
nepcoHasnbHbIX AaHHbIX, B KOTOPbIX 06paﬁaTbIBal0TCF| Nopy4YeHHble Ha o6pa60T|<y
nepcoHalribHble AaHHble.

OlMNEPATOP o06s13aH cobntogaTe TpeboBaHusi, NpeaycMOTpeHHble Y. 5 cT. 18 degepanbHoro
3akoHa oT 27.07.2006 roga Ne 152-03 «O nepcoHanbHbIX AaHHBIX», B YacTHocTn, ONEPATOP
00s3aH obecneuntb 06paboTKy nepcoHanbHbiX AaHHbiX KIIMEHTOB u ynonHOMOYEHHbIX
npeactasutenen KIIMEHTOB ¢ ncnonb3oBaHmem 6a3 gaHHbIX, HAXOAALWUXCA Ha TeppUTOpUK
Poccuiickon depepauum.

B TeueHue Bcero cpoka gencteus nopyderHnss BAHK Bnpaee 3anpocuts, a ONEPATOP o06s3aH
NpegocTaBuUTb WMHpopMauuio, NOATBEPXKAAWLLYI0 MPUHATUE Mep U cobniogeHve B Uensx
WCMNOSHEHNsT MOpydeHnst TpeboBaHMIN, YCTAaHOBMEHHbIX B COOTBETCTBUMM C PeneparnbHbIM
3akoHoM oT 27.07.2006 roga Ne 152-d3 «O nepcoHanbHbIX AaHHbIXY.

OMNEPATOP o06s3aH yBegomnaTe BAHK o cnyyasix, npegycMoTpeHHbix 4. 3.1 cT. 21
denepanbHoro 3akoHa oT 27.07.2006 roga Ne 152-03 «O nepcoHanbHbIX OaHHbIX»:
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7.9
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7.12

7.13

7.14

— B TeudeHue 12 (OBeHaguaTn) YyacoB O npousoLlelleM WHLMAEHTE, BKMNo4Yasi nepeveHb
NepCcoHarsbHbIX AaHHbIX, KaTeropMm CyObEKTOB MNEpPCOHasbHbIX AaHHbIX, KONMYECTBO
CyObEeKTOB MNepCOoHanbHbIX AaHHbIX, 3aTPOHYTbIX WHUWAEHTOM; O npegnonaraembix
npuynHax, nOBMEKWNX HapylleHue TnpaB CyObeKkTOB nepcoHanbHblX AaHHbIX; O
npeanonaraeMoMm Bpefe, HaHeCEeHHOM npaBaM CYOBLEKTOB MNepCoHaNbHbIX AAHHbIX; O
NPUHATBIX Mepax No YCTPaHeHWo NOCNeaCTBUN COOTBETCTBYIOLLErO NHUMAEHTA;

— B TeyeHue 48 (Copoka BOCbMM) 4acoB O pe3yrbTaTtax paccrnefoBaHUs MHUMAEHTA, a Takke
npegocTaBuTb CBeAEHMS O nuuax, OAENCTBUS KOTOPbIX CTanu MPUYMHOWN BbISIBIIEHHOMO
nHungeHta. OMNEPATOP Bnpase yBegomuTb BAHK no anekTpoHHOM no4dte no agpecam
3NEKTPOHHOM nouThl, ykazaHHbiM BAHKOM B 3asBneHuu, coctaBneHHoM no dopme,
onpegeneHHon B MNpunoxeHun Ne3 k NMPABUIIAM.

7.7.10. CornacHo 4. 5 c1. 6 PegepanbHoro 3akoHa ot 27.07.2006 roga Ne 152-03 «O nepcoHanbHbIX
OaHHbIX» OTBETCTBEHHOCTb Nepen CcybbekTamu nepCoHanbHbIX AaHHbIX, YbM MEPCOHarbHbIe
JaHHble obpabaTtbiBatotca  OMNEPATOPOM no nopydenunio  BAHKA, BAHK Hecet
camoctodateneHo, a OMNEPATOP, ocywectengowmin o6paboTky nepcoHanbHbIX OaHHbLIX MO
nopy4yeHuio BAHKA, HeceT oTBeTcTBEHHOCTL Nneped BAHKOM.

YYACTHWK rapaHTtupyeT, 4to okasaHme ONEPATOPOM ycnyr no ocyLecTBreHno MHHPOPMaLMOHHOTO
N TEeXHOIorm4eckoro oOCnyXuMBaHWss U WHbIX ycnyr B pamkax CEPBUCA He HapywaeT npas
YYACTHUKA, KIIMEHTA u ynonHomoudeHHoro npeactautens KIMEHTA B oTHoweHun
NMHOOPMALINW, nepepaBaemoli ¢ ucnons3oBaHmem CEPBUCA, a Takke He HapyluaeT 00si3aTensCcTB
no HepasrnatueHuo nHgopmaumm co ctopoHbl YHACTHUKA. YHYACTHWK cornawaetcs, Yto obpaboTka
OMNEPATOPOM un TEXHOJIOTMYECKUM MAPTHEPOM NH®OPMALIMU B pamkax CEPBUCA He
HapywaeT ero npaea, npaesa ero KIIMEHTOB B otHoweHun Takon WMHPOPMALIU wn ycnosui
koHdumaeHumanbHocTn  MHOOPMAUWMUN. YUYACTHUK npepoctasndetr npaso OFMNEPATOPY wu
TEXHONOIM’MYECKMM MAPTHEPAM nonyyate Bce Heobxogumble faHHble KIIMEHTOB B uensax
obecneyeHns ocyllecTenenms obmeda MHOOPMALIMEN (skmiovas SMS-COOBLLIEHWA, PUSH-
COOBLWEHNA, E-MAIL-COOBWEHWNA) mexay YHACTHUKOM un KITMEHTAMMW v oka3aHns nHbIX ycnyr
YYACTHUKY B pamkax CEPBUCA.

Bce nonoxenusa  TMPABWJ1, «kacawowmecsa obssatensctB8 CTOPOH no  obecneyeHuto
KoHdMaeHumanbHocTn uHdpopmaumm, nonydyeHHon CTOPOHAMWM B xoae okasanus ONMEPATOPOM
YYACTHUKY ycnyr no ocyLecTBneHno NHPOPMaLMOHHOIO U TEXHOMOrMYECKOro 06CnyXKNMBaHUS U MHbIX
ycnyr Ha ycnoeusix NMPABWJT n CornaweHus, obssatenbHbl ans ucnonHeHns CTOPOHAMMU B TedeHne
HeorpaHW4YeHHOro Nep1Moaa BpeMeEHM.

B cnyyae BbiABNEHUs HenpaBoMepHO 06paboTkn nepcoHanbHbiX AaHHbIX ONEPATOP n YHYACTHUK
00a3yl0TCA He3ameaMMTENbHO YBEAOMNATL APYr Apyra O HAacTyMfeHUn Takoro cobbITus.

OlMEPATOP ysepgomnser YYACTHUMKA no anekTpoHHOW Mo4YTe MO agpecam 3NEKTPOHHOW MOYThI,
ykasaHHbiM YYACTHUKOM B 3asBneHuu, cocTaBneHHoOM no chopme, onpegenenHon B MpunoxeHmnm Ne3
k MPABUNAM.

YUYACTHUK ysepgomnsetr OIMNEPATOPA B anekTpoHHou ¢opme B cooTBeTCTBUM C PermameHTom
conpoBoxaeHua CEPBUCA. lMpu stom 3anpoc nognuceiBaetca Ol paboTtHuka YYACTHUKA c
CEPTUNDUKATOM c ponbto «Odunuep 6esonacHocTuy, cornacHo tepmuHonornm Mpunoxexms Ned k
MPABUNAM, n Hanpaensietca OINEPATOPY B cooTtBeTcTBUM C PernameHToM COMNpoBOXAEHUA
CEPBWCA c npunoxeHnem cCkaHMpPOBaHHOW KON oduLManbHOro NMcbMa, COCTaBfIEHHOIO B NPOCTOM
NMCbMEHHON bopme, NOANMCaHHOTO COOCTBEHHOPYHYHOWM NOAMMUCHI0 YNONTHOMOYEHHOTO NPeaCcTaBUTENS
YYACTHUKA n ckpenneHHoro nedatbto YYACTHUKA.

OlNEPATOP ob6si3yeTcs obecneunTs cobnogeHne naptHepamm ONEPATOPA koHbuaeHUMansHoOCTU n
obecneyeHve 6e30NacHOCTM NepcoHanbHbIX AaHHbIX, 0bpabaTbiBaembix Mo nopyyeHutio YYHACTHUKA.

MepcoHanbHble AaHHble obpabaTbiBaemble B CEPBUCE, yHuuTOXalOTCS nNpy HAcTynneHun ycrnosumn
npekpaweHms o06paboTkum nepcoHanbHbIX AaHHbIX, €CNW UHOE He NpeaycMOTpeHO dedeparnbHbIM
3aKOHOM.

YYACTHUK He BnpaBe pasmewaTb AaHHble KIIMEHTOB, Bknouyas nepcoHanbHble OaHHble, Ha
AeMoHcTpauunoHHoM komnniekce CEPBUCA.

YYACTHWIK BbipaxaeT cBoe cornacue ONMEPATOPY Ha nepepayy B 3AO «LLIC» (onepatop KNC
«BeSafe») wuHdpopmauun o konmyectse OEVNCTBYIOWWMX KIMEHTOB wn AKTUBUPOBAHHbLIX
KIMMEHTOB, koTtopoe 6bino 3adukcuposaro y YHYACTHUKA ONMEPATOPOM B TeyeHMe OTYETHOro
Mecsua.
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8.3.

8.4.

9.2.

dopc-maxop

CTOPOHA ocBoboxaaeTca OT OTBETCTBEHHOCTM 38 YacTU4HOE UMW MOJIHOE HEeWCMnorHeHue
065a3aTenbCTB, NpegycMoTpeHHbIX MNpaBunamu n CornaweHvem, ecnv Takoe HEUCTNONHEHNE SBUIOCh
CrneacTBueM OencTBUst 06CTOATENBCTB HENPEOAONMMON CUIbl, TO €CTb YpE3Bbl4YaNHbIX 0BCTOATENBLCTB,
koTtopble cootBeTcTBylOWad CTOPOHA He morna HYM npeaBuMaeTb, HU NPeaoTBPaTUTh pPa3yMHbIMU
Mepamu, BO3HUKLLMX nocne npucoeamHerns YHYACTHUKA k yuactuio B pabote CEPBUCA Ha ycnosusix
MPABWJT CEPBUCA. K BblweykasaHHbIM 06CTOATENBCTBAM OTHOCATCA: CTUXMIHOE BeacTBume, noxap,
BOWHA WM BOEHHble OEWCTBUs, 3abacToBka B OTpacnu WM pernoHe, npekpaweHune/orpaHnyeHme
dYHKUNOHNPOBaHUA ceTn UHTepHeT n/mnmn cetn cBaA3m obLliero nonb3oBaHUS B MeCTe HaXOXAeHMWs
CTOPOHbI 1 wuHble ob6CTOATENBCTBA, HaxoAdWMECs BHE pasyMHOro npeaBuaeHUs U KOHTPOns
CTOPOH.

CTOPOHA, koTopad He B COCTOSHMUW BbINOMHWUTE CBOM OOsi3aTenbCTBa B CUITY BO3HUKHOBEHUS
06CTOATENBCTB HENPEOo4oNMMON cunbl, obsidaHa He3ameanuTenbHO MNPOVMHGOPMMPOBaTE OPYryto
CTOPOHY 0 HacTynneHun Takmx OOCTOATENbCTB B MUCbMEHHOW ¢hopMe M CcooOWMTb OaHHble O
Xapakrtepe 06CTOATENbCTB, AaTb OLEHKY UX BIUSHUSA HA UCMOMHEHNE U BO3MOXHbIA CPOK UCMOMHEHNS
o6sa3aTensctB. Onepatop pa3smellaeT B CepBuce Takyto MHOPMAaLMIO, MOJTYYEHHYHO OT YYacTHuKa, a
TaKke WHMopMaUMo O HEBO3MOXHOCTU BbINONHEHUs o0b6asaTensctB Onepatopa B CBA3UM C
HaCTynneHneM BbllLeyKa3aHHbIX OBCTOATENLCTB He nosgHee pabodero OHA, crneylowero 3a OHEM
nony4YyeHns TakorW MHGOpMaumm OT YyacTHMKa MM ¢ MOMeHTa, korga OnepaTopy CTano U3BeCTHO O
HEBO3MOXXHOCTU BLINOMHEHUsT CBOWX 00s13aTenbCTB B CBSI3M C  HACTynsfieHMeM o6CTOSTeNnbLCTB
HenpeoaoNMMON CUIbI.

B cnyyae BO3HWKHOBEHWsI OOCTOSITENBCTB HENPEOAONMMON CUIbl CPOK MCMONIHEHMS 00s3aTenbCcTB
OTOABUraeTcs Ha CpOK OEeWCTBUSI TakMx OOCTOATENbCTB U UX MOCNeAcTBuUi. B cnyyae BO3HMKHOBEHMS
cropa O MOMEHTE Hayana M OKOHYaHUS OeNcTBuMs O0OCTOATENbCTB HENPEeOodOoNMMON CWIbl, OH
paspeliaeTcs nyTem MpefocTaBfieHNss OOKYMEHTANbHOIO MNOATBEPXOEHMUS CPOKOB AENCTBMS 3TUX
06CTOATENBLCTB, BblAaHHBIX COOTBETCTBYIOLUMMK KOMMETEHTHBIMWM OpraHaMuM Bractu unm ToproBso-
NPOMbILLIIEHHOW NanaTon.

O6sa3aHHOCTb AoKasblBaHNSA OEWCTBUS OBCTOATENbCTB HENPEOAONMMON CUMbl NEXUT Ha CTOPOHE, He
WCMOSTHUBLLEN UMW HEHaANneXal M ob6pa3omM UCNONHMBLLEN CBOM 06A3aTensCTBa BCNeACTBME AENCTBMISA
Takux ob6CcToATENLCTB.

OT1BeTcTBeHHOCTbL CTOPOH U uHbIe nonoxeHus

OMNEPATOP, TEXHOJIOTUYECKME TMAPTHEPbI He HecyT OTBETCTBEHHOCTb 3a YObITKM, KOTOpblE
MoryT Bo3HUKHYTb ¥ YYACTHWMKOB un nx KIIMEHTOB, TpeTbux nuu B CBA3W C y4acTuem B paboTe
CEPBWCA, He cBsizaHHble HenocpeacTeeHHo ¢ HapyweHunem ONMEPATOPOM, TEXHOJIOMTMYECKNMU
MAPTHEPAMMW cBounx 0683aTensCeTB.

OMNEPATOP HeceT OTBETCTBEHHOCTb 3a HEWUCMONHEHWE WNW HeHadnexailee WCMOoNHeHne CBOUX
o06s3aTenscTs, npeaycmMoTpeHHbix NMPABUITAMU 1 CornaweHvem (Bkntoyas BCe LOMOMHUTENbHbIE
cornalleHns K Hemy), noerekwee npuynHeHue yobiTkoB YYACTHUKY, KINUEHTY YYACTHUKA,
TPETbUM NMLaM, MUCKIHYUTENBHO B pa3Mepe [OOKYMEHTanbHO MOATBEPXOAEHHOTO W AO0Ka3aHHOro
peanbHoro yuepba YYACTHUKA, HaHeceHHoro YYACTHUKY BcneactBne BUHOBHBIX OENCTBUIA
(6espenctausa) ONMEPATOPA.

Ecnn wuHoe He onpegeneHo CornaweHuem, pasmep BoO3MmelleHus npudmHeHHoro YYACTHUKY
peanbHOro yuiepba npu okasaHMM yCryrn, 3a oOKa3aHWe KOTOPOM YCTAHOBMEHO eXeMecsadHoe
BO3HarpaxgeHve, B nobom cnydyae He MOXeT npeBbiwaTth pa3mep Bo3HarpaxaeHuss ONMEPATOPA 3a
okasaHue onpefeneHHon ycnyru B cootsetcTeum ¢ NMNPABUITAMU n CornalueHunem, B OTHETHOM MecsiLe,
B KOTOPOM MMESI0 MECTO HEMWCMONHeHue unn HeHagnexauwee ucnonHeHne OMNEPATOPOM ceoux
0653aTensCTB NpU OKasaHWM TakoW YCNyru, 3a Bce Hapywenus, gonyweHHbie ONEPATOPOM npu
OKasaHuu ycnyru B ykasaHHOM OTHYETHOM MecsiLie.

Ecnu nHoe He onpegeneHo CornaweHnem, pasmep BO3MELLEHWUSI peanbHoro yuiepba, npuyMHEHHOro
YUYACTHUKY npu okasaHum ycryru, 3a OKa3aHWe KOTOpPOW YCTaHOBMEHO eOWHOBPEMEHHOe
BO3HarpaxzaeHue, B NoboM crnyvae He MOXET MpeBbllaTh pa3mep BosHarpaxaeHus ONMEPATOPA 3a
oKasaHue TaKow ycryru 3a Bce HapylleHus, gonyueHHele ONEPATOPOM npu eé okasaHuu.

Ecnun nHoe He onpegeneHo CornawleHnem, pasmep BO3MELLEHUS peanbHOro yuepba, NpU4MHEHHOro
YYACTHUKY npu BbINOMHEHWMM paboTbl, 3a BLINOSIHEHWE KOTOPOW YCTAHOBMEHO €AMHOBPEMEHHOE
BO3HarpaxzaeHue, B NoboM crnyvae He MOXeT npesbiwaTh pa3mep Bo3HarpaxaeHnss ONMEPATOPA 3a
BbINOSHEHWNE Takon paboTbl 3a BCe HapyLweHus, gonyuieHHsle ONMEPATOPOM npu €€ BbINOMHEHNN.

BoamelleHune yuiepba ocyLiecTBNsIeTCA TONbKO HA OCHOBaHWUM NUCbMeHHOM npeTeH3un YYACTHUKA.
MpeteHsnsa Hanpaensetca YYACTHUKOM OIFMEPATOPY B nopsgke, ycTaHOBNEHHOM pasgenom 6
MPABWUJT. K npeteH3un YYACTHUKA pomkHbl ObiTb MpUIOXEHbl OOKYMEHTbl, 0BOCHOBbIBaOLLNE
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9.4.
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9.6.

9.7.

9.8.

9.8.1.

9.8.2.

9.8.3.

9.9.

npeabsirieHHole YHACTHUMKOM TpeboBaHus, B TOM 4uicrie AOKasbiBawlMe MNpuUYnHEHne yuiepba
YYACTHUKY, pasmep npudnHeHHoro YYACTHUWKY peanbHoro yuiep6a v NpUYMHHO-CEACTBEHHYIO
cBaA3b YykasaHHoro yulepba YYACTHWMKA ¢ HeucnomnmHeHMeM wunu HeHagnexawiyMm WCMOJNTHEHUEM
obszatenscte ONNEPATOPOM npwu okasaHuMM yCcryry, a Takke [OOKYMEHTbl, noaTBepxaarolime
noJiIHoOMOo4una nuua, nognmucaBLLero NpeTeH3nto.

YnyweHHas Bbiroga, kotopas MoxeT BO3HMKHYTb ¥y YYACTHWKA BcneactBue HEUCNOMHEHUS Unu
HeHagnexatero ncrnonHenms ONEPATOPOM cBonx 0653aTenbCTB, BO3MELLEHNIO HE NMOANEXMNT.

OlMNEPATOP Bnpaee Ttpebosatb ot YUYACTHUKA, a YHYACTHUK obss3aH ynnatute OMNEPATOPY
HeycTouky B pa3mepe 0,1% (Honb uensix ogHa gecsaras npoueHTa) OT pasMmepa HeonnadYeHHoM B CPOK
cymmbl Bo3HarpaxkaeHusa OMNEPATOPA 3a kaxabii AeHb MPOCPOYKM.

B cnyyae HapyweHus YHACTHUKOM nonoxenun n. 3.2.13 NMPABUIT ONEPATOP BnpaBe notpeboBaTtb
ot YYACTHUKA, a YHYACTHUMK ob6si3aH ynnatutb wTtpad B pasmepe 1 000 000,00 pyonen (OguH
MUNMOH pybnen). Ynnata wrpada He ocBoboxaaeT YHACTHUMKA oT ucnonHeHuss obsisaHHOCTER,
ycTaHoBneHHbIX n. 3.2.13 NMPABWIJL. B cnyyae, ecnu nocrne nony4yeHust COOTBETCTBYHOLLEro TpeboBaHus
ot OMNEPATOPA n ynnaTbl wrtpada Ha ero ocHoBaHun YHYACTHUK npogomkmT HapyLwaTb NONOXeHUs
n. 3.2.13 MPABUWI1, To ONEPATOP BnpaBe notpeboeatb ot YHYACTHUKA, a YHYACTHUK obGsasaH
ynnatutb wrpad B pasmepe 2 000 000,00 pybnen (Osa munnuoHa pybnen).

B cnyvae npegbssnexua k ONMEPATOPY npeteHsun, tpeboBaHun, npusnedveHns OMNEPATOPA «k
OTBETCTBEHHOCTM OpraHaMu rocyaapCTBEHHON BNacTn W/vnv cygom u/unu TpeTbuMm nmuamu, B CBs3M C
HapyLweHneM TpeboBaHuMI, yCTAaHOBMNEHHbLIX 3akoHoA4aTenLcTBOM Poccunckon depgepaumm no npuynHe
HapyweHus YYACTHUKOM nonoxenun NPABWI n/vnn Cornawwexuns, a Takke No NPUYMHE HapyLleHus
YYACTHUKOM no ero BuHe TpeboBaHWIA AEWCTBYIOLLEro 3akoHoAaTenbCTBa MpuM  OKasaHuu
YYACTHUKY vycnyr B pamkax CEPBUCA, YYACTHUK o06s3aH Bo3mectutb OINEPATOPY
OOKYMEHTanbHO MOATBEPXAEHHbIA peanbHbin yuep6, npuunHeHHbin ONMEPATOPY npuBneveHvem
OMNEPATOPA Kk OTBETCTBEHHOCTM, a Takke B cBA3M C HeceHnem OINEPATOPOM pacxogoB Ha
yperynupoBaHue Takmx TpeboBaHUN, MpeTeH3nn n cyaebHbIX pacxodos.

B cny4yae pasrnawenuns YYACTHUKOM koHduaeHumansHom nHpopmaumm ouHaHCOBO-KOMMEPYECKOTo
xapaktepa (Bknoyasa vHopmauuio O pasmepe nognexaiwmx ynnate n ynnadeHHolx YYACTHUKOM
OlMNEPATOPY Bo3HarpaxgeHui, uHble duHaHcoBble ycnosus CornalleHus), nofny4yeHHon B Xxofe
3aKnyeHns, nameHeHms n ucnonHeHus Cornawenuns, ONEPATOP Bnpase Tpebosatb ynnatbl, a
YYACTHUK o6sa3aH ynnatute OMNEPATOPY wrtpad B pasamepe 10 000 000 (decsatb mMunnnoHoB)
pybnewn 3a kaxabln hakT pasrnawenus. laHHasa HeycTovika HOCUT LITPadHOW XapakTep 1 ynnadmsaeTcs
YYACTHUKOM HesaBucumo ot Bo3melleHus ONMEPATOPY y6bITKOB, NPUYMHEHHBIX YKa3aHHbIM B
HacTosLLEeM NyHKTe pasrnaweHnemM KoHpuaeHunansHon nHdhopmMauuu.

OMNEPATOP, TEXHOJIOTMYECKME TTAPTHEPbI He HecyT OTBETCTBEHHOCTb 3a COAepXaHue,
KauecTBo, nomnHoTy K pgocrtoBepHocTb MHOOPMALUUN YUACTHUKA, KIIMEHTA, B TOM uwucne,
cogepxauencs B SMS-COOBLLIEHNAX, PUSH-COOBLUEHUAX, E-MAIL-COOBLLEHUNAX.

OlMNEPATOP BnpaBe notpeboBatb oT YYMACTHUKA, a YHACTHUK 0653aH ynnatuTe wWtpad B Te4eHne
10 (Oecatn) paboumx gHen ¢ gaTbl nonydeHus cooTBeTcTBylowero TpebosaHua YHYACTHUKOM 3za
cnegyloLne HapyLeHus:

3a kaxgbli OOKyMeHTanbHO noarBepXaeHHbin dakt oTtnpaskm KIMEHTY SMS-COOBLLEHWA,
cofepallero HeAIOCTOBEPHYHO MK HENONHYIO MHopmaumto — B pasmepe 500 000,00 pybnen (MarscoT
Thicsd pybnen 00 koneek),

3a HapyLeHune 06a3aTenbCTB, YkadaHHbiX B M. 4.5.1.14 TIPABWIJI, B ToM 4ncne, npu HenpeacTaBneHum
noarsepxaeHus nonydeHuns cornacuin KIIMEHTOB, a Ttakke HenpeactaBneHuM B CPOK BCeW
HeobxoamMon MHdgopMauumn w/unmn cornacun KNMEHTOB — B pa3mepe 1 000 000,00 py6bnewn (OawnH
munnuoH pybnern 00 koneek) 3a kaxgoe SMS-COOBLUEHME, PUSH-COOBLUEHME, E-MAIL-
COOBLEHUE, otnpaeneHHoe 6e3 cornacus KITMEHTOB.

HenpenctasneHnem noateBepxaeHna nonydeHuss cornacui  KIMEHTOB  Takke cumtaetcs
HecooTBeTcTBUE npeacTtaBneHHbix YYACTHUKOM pokymeHTOB M uHpopmaumn, noaTeepxaatoLLimx
cornacve KIIMEHTOB Ha nonyyeHne SMS-COOBLLIEHWN, PUSH-COOBLIEHWN, E-MAIL-
COOBLLEHWUN o1 YYACTHUKA, TpebosaHusaMm 3akoHoaaTenscTea Poccunckon ®eagepauuv n NMPABUT,
B TOM YMCNEe U B CIyyasX YCTaHOBIIEHUS TakoOro HECOOTBETCTBUSA rOCYyL4apCTBEHHbIMU/HAA30pPHbIMU/
cynebHbIMKU opraHamu.

3a HapylweHne 06a3aTenbCTB, ykasaHHbiX B n.n. 4.5.1.11, 4.5.1.12 NMPABWJT — B pasmepe 500 000,00
pyonein (MaTbcoT Thicsay pyonei 00 koneek) 3a Kaxabln hakT HapyLeHus.

B cnyuyae otnpasku no uHuumatuse YYACTHUKA (B TomM uucne Ha ocHoBaHun NHOOPMALINA,
nonydeHHon ot TEXHONOMMYECKMX MAPTHEPOB) KIMEHTY SMS-COOBLWEHWA, PUSH-
COOBLEHWM, E-MAIL-COOBLLUEHWA Ha ocHoBe rpadumku natuHckoro andasuta, YYACTHUK
00513aH NpUHATL BCE BO3MOXHble Mepbl ANs YPErynMpoBaHWsi CIOXMBLUENCA CUTyauun, a Takke
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9.10.

9.11.

9.16

9.12.

9.13.

9.14.

BO3MECTUTb BCE [OKYMEHTanlbHO noaTteepxaéHHble yobiTkn OFEPATOPA, Bkntoyasi, HO He
orpaHu4ymBaschb yobiTkamu B BuAe WTpadHbIX CaHKumm co ctopoHbl OCC, cynebHbIX usgepxek u
KOMMeHcauuni notepb TPeTbMX MW, YbW MHTEpPEeCbl MocTpaganu BCreacTBME OTNPaBKW YKa3aHHbIX
COOOLLIEHUIA.

B cnyuyae HapyweHusa YYACTHUKOM tpebosanunin k UHOUBUOYAJIbHOMY TEKCTOBOMY HOMEPY
OCC BnpaBe MOMHOCTbIO UMK YACTUYHO NPUOCTAHOBUTL BO3MOXHOCTb YHACTHUKA oTtnpasnate SMS-
COOBWEHUA c¢ Takoro NWHOMBWAOYAJIBHOIMO TEKCTOBOIO HOMEPA wunu 3abnokupoBaTtb
MHOMBUAOYANBHLIA TEKCTOBbIN HOMEP. OMEPATOP o6s3aH ysegomuts YUYACTHUKA o
CTaBLUMX €My W3BECTHbIMM cryyasx npuoctaHoenennss OMEPATOPOM COTOBOW CBA3W
BO3MOXHOCTM umcnonb3osaTe VHAVBWAOYANbHbI TEKCTOBLIN HOMEP wunu ero 6rnokvpoBkv B
TeyeHne 1 (OgHoro) paboyero AHst ¢ MOMeHTa nony4veHus nHcdopmaumm 06 atom ot OCC.

YYACTHUK HeceT oTtBeTcTBeHHOCTb nepen Onepatopom, KIIMEHTAMW u TpeTbumu nuuammn 3a
ucnonb3oBaHne MHOVMBUOYAJIbHOIO TEKCTOBOIO HOMEPA YYACTHWKA 1 TekcToBOro Homepa
«Faktura.ru» B nonHom obbeme n obecneuymBaeT 3a cBoi cuyeT 3awmty OMNEPATOPA oT niobbix
NPEeTeH3Mn U WUCKOB TPeTbMX Jnl, CBSI3@HHbIX C  WUCMOSIb3OBAHWMEM  COOTBETCTBYHLLENO
NMHOMBUOYAIIBHOIO TEKCTOBOIO HOMEPA.

YYACTHUK HeceT B nonHoMm obbemMe OTBETCTBEHHOCTb 3a MONHOTY, AOCTOBEPHOCTb, CoAep)KaHue,
3aKOHHOCTb HanpaeneHns SMS-COOBLWEHWA, PUSH-COOBLIEHW n E-MAIL-COOBLLUEHWI ero
KNMMEHTAM, B TOM u4ncrne 3a wux COOTBETCTBME TpeboBaHMAM 3akoHOAATEeNbCTBa, BKOYas
3aKOHOAATENbCTBO, PEryNNPYIOLLIEE OTHOLLEHNS B Chepe peknambl.

YYACTHWIK HeceT B nonHom obbeme OTBETCTBEHHOCTb 3a OTNPaBKY SMS-COOBLLEHWW, PUSH-
COOBLEHWUN 1 E-MAIL-COOBLLUEHWI ero KMMEHTAM B rpadguke natMHckoro andasuTa.

B cnyyae npeabseneHns ONMEPATOPAMW COTOBOW CBA3W, opraHamu BNAacTW, UHLIMW TPETbUMM
nvuamMn npeteHsuii unu TpebosaHwit k ONMEPATOPY B oTHoweHun SMS-COOBLIEHWA, PUSH-
COOBLEHWUN n E-MAIL-COOBLLEHWIA, nHanpasnexHbix YYACTHUKOM B pamkax CEPBUCA (B Tom
yucre B OTHOLLEHUN codepXaHnst 3TUX coodweHnin, Hanmuns cornacui KIMTMEHTOB Ha nony4yeHue aTux
coobuweHun), YHACTHUK obs13aH NpUHATL BCE BO3MOXHbIE Mepbl AN YperynmpoBaHnUsl CIIOXMBLLENCS
cuTyauum, a Takke Bo3MecTuTb Bee yobiTkn OMNEPATOPA, BO3HMKWME B pe3ynbTate NpeabsaBrieHns
npeteH3nn nnu tpebosaHun kK ONEPATOPY.

OMNEPATOP He HeceT oTBeTCTBEHHOCTb 3a oTka3 OCC, uHbix naptHepos ONEPATOPA B foctaBke
SMS-COOBLWEHNWN KITMEHTAM YYACTHUKA B cnyyae mucnons3sosaHus YYACTHMKOM TtekcTtoBoro
Homepa «Faktura.ru» nubo no nHom npuynHe, He 3asucswen ot ONEPATOPA.

OMNEPATOP He HeceT OTBETCTBEHHOCTb 3a HeHaanexallee okasaHue ycnyrn «MHdocepsuc
FAKTURA.RU» nnn eé& HeokasaHue B cny4vae, ecnn OCC w/unu mnHble naptHepbl OMNEPATOPA no
nobbiM  nNpuyMHamM  oTkasbiBatoTcs  goctaBuTb SMS-COOBLUEHUME KIMMEHTY B cBs3nM cC
ucnonb3oBaHnem YYACTHUKOM pgns otnpaBku Takoro SMS-COOBLIEHWA TekcTtoBOoro Homepa
«Faktura.ruy».

OMNEPATOP He HeceT OTBETCTBEHHOCTb 3a HeHagnexaulee okasaHue ycnyrn «WHdocepsuc
FAKTURA.RU» nnn eé HeokasaHue B cny4vae, ecnu otnpaska YYACTHUKOM SMS-COOBLWEHUA ¢
NCNonb30BaHUEM TEKCTOBOro Homepa «Faktura.ru» mMoxeT ctatb npuymHon npumeHeHuss OCC u/unu
uHbiMn naptHepamn ONMEPATOPA mep otBeTcTBeHHOCTM K ONEPATOPY B CBS3M C MCNONb30BaHNEM
YYACTHMKOM ans otnpasku Takoro SMS-COOBLUEHWA TekcToBOro Homepa «Faktura.ruy.

YYACTHUK, HamepeBawwmiics pa3mecTuTb B ceTu VIHTepHeT (Bkniovasd pecypcbl, B TOM 4uche,
MOBUNbHBIE MPUIOXEHMS, a Takke cnocobbl nepegadn MHMOpMaummn, ncnonbaylme cetb IHTEpHeT)
peknamHble MaTtepuansl, copepxawue wuHpopmaumio o CEPBUCE (B Tom uucne duUpMEHHble
HaVMEHOBaHUs, NOroTUMbl, KOMMepYeckne 0OO03HaYeHUs!, TOBapHble 3HaKW/3HaKM OOCNYXUBaAHUS),
06s3aH obpatuteca k ONEPATOPY ¢ cOOTBETCTBYHOLLMM 3anpocoM B COOTBETCTBMM C PernameHTom
conpoBoxaeHua CEPBUACA. PasmeuweHne YHYACTHUKOM peknamHbix maTepuanoB B ceTu VHTepHeT
BO3MOXHO npu ycnosuu cornacosaHna OFMNEPATOPOM Takoro pasMelieHuss v npu  ycrnosuu
saknioveHns mexagy YYACTHUMKOM wn OIFNEPATOPOM poroeopa, perynupytowero Yycrnosus
pasmeweHms YYACTHUKOM B ceTu VIHTEpHET peknamHbiX Mateprarnos, Coaepxawimx nHdopmaumio o
CEPBUWCE. OMNEPATOP He ncnonb3yeT nHcopmaumio o6 YHYACTHUKE u o ero yyactum B8 CEPBUCE
(B TOM 4ncne UPMEHHbIE HaWMEHOBaHWs, NOrOTUMbI, KOMMep4Yeckne 06O03HadYeHusd, ToBapHbIe
3Haku/3Hakm obcnyxmsanma YHYACTHUKA) B cetn IHTEpHET B peknamHbIX Lensx.

B cnyyae, korga B kavyecTBe TOYKM Bxoda Ans Beb-npunoxeHun «HTepHeT-6aHk F.Business» n (nnmn)
«MHTepHeT-6aHk F.Balance» ucnonb3yetcs gomeHHoe ums, npuHagnexawee YYACTHUKY, 1o npm
pasmeLLeHnn peknambl Ha CTpaHuue Bxoda (CTpaHuue aBTopu3auun) B Beb-npunoxeHnsa «MHTepHeT-
DaHk F.Business» " (nnn) «MHTepHeT-0aHK F.Balance» YUYACTHUK aBnsaeTcy
pekrnamopacrnpocTpaHuTenem w/wnu peknamogatenemM, WunuM peknamornponsBoamnTernieMm Takon
peknambl. OFNEPATOP HM npu  Kakux  YCroBUsIX He  SABNAETCA  peknamogarenem,
peknamMonpon3BoAUTENEM UMK PEKITaMopacrnpocTpaHMTENEM Takon peknambl.
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B cnyyae, ecnu uHdopmauums, ccopmmpoBaHHast u pacnpocTtpaHsemas YYACTHMKOM B pamkax
CEPBWCA, siBnsaeTcst peknamon B 3Ha4eHuU, yctaHoBreHHom ®epepanbHbiM 3akoHoM oT 13.03.2006
Ne 38-03 «O pekname», YHACTHUK gaBnsieTca peknamogaTtenem w/vnm pekrnaMmonpon3BOAnUTENEM,
n/unun peknamopacnpocTtpaHuTenem Takon peknambl. ONTEPATOP Hu npu Kakux ycnoBusx He SIBNsieTCs
peknamogaTteneM,  Peknamonpou3BoAWUTENEM WM PeKamMopacnpoCTpaHUTENeM  peknambl,
pasmeLwtaemon YHACTHMKOM B CEPBUCE.

MpucoeanHssce k NMPABUITAM, YHYACTHWK nogTteepxagaeT, 4To o3HakomrieH ¢ Tem, yto ONEPATOP
He gasan nopydeHus YHACTHUKY B uensax cos3gaHust n pacnpoCTpaHEHUsT peKknamHbiX Matepuanos
YUACTHUKA, Takve pencteusa ocyuwectensotcs no uHuumatuee YYACTHUKA u noa nomHyto
otBeTcTBeHHOCTb YHACTHUKA. YHYACTHUK 065a3yeTca camocToaTensHO obecnevmBaTs COOTBETCTBME
Taknx MmaTepuvarnos (No cogepXxaHuio 1 opme), a Takke nopsigka pasmMeLleHns/pacnpocTpaHeHns Takmx
MaTepuanoB TpeboBaHuAM 3akoHogatenbcTBa Poccuiickon ®epepaunn. [lpy noarotoBke W
pasmelleHM MH(OPMALMOHHBIX W/UNKM peknamHbix matepuanoB B pamkax CEPBUCA YYACTHUK
00bs3yeTcsa cobniogaTb aBTOPCKME 1 uckniounTensHble npasa ONMEPATOPA, TpeTbux Nuu, He gonyckatb
pacnpocTpaHeHne cBeaeHui, nopovawmx genosyto penytaumio ONEPATOPA u TpeTbux nuu, He
Aonyckatb pacnpocTpaHeHne He4OCTOBEPHbIX CBEAEHUN.

Mpu U3roTOBRNEHUN, pasMEeLLEHUN W/UM PacnpPOCTPaHEHUU PEKMaMHbIX, MAaPKETUHIOBBLIX W WHbIX
matepuanos, YHYACTHUK HeceT OoTBETCTBEHHOCTb 3a CBOW AelCTBUs (Oe3nencTBue) B TOM 4ucne B
KayecTBe peknamofaTtensi, onpefenstolero ob6bekT peknamMupoBaHUsS MpPU  CaMOCTOSATENbHOM
CO3[aHMM 1 pasMeLleHnM TakMx MaTepuanoB, B COOTBETCTBUM c M. 5 cT. 3 PenepanbHOro 3akoHa oT
13.03.2006 Ne 38-d3 «O peknamey, a Takke 3a gencreuna (6e3gencramne) TpeTbmxX NuL, NPUBNEYEHHbIX
YYACTHUKOM B uensix cosganus, pasmeLleHns n/mnm pacnpocTpaHeHust pekriaMHbIX MaTepuarnos, u
06sa3yeTcsa Bo3MmecTutb OMNEPATOPY Bce ybbITKM (OOKYMEHTANbHO MOATBEPXKAEHHbBIA pearbHbIN
ywep6), Bo3HuKWME B pedynbTate HapyweHus YYACTHUKOM w/unu npmueneyeHHbimn YHYACTHUKOM
TPETbUMU NNLLAMM YKa3aHHbIX B HACTOSLLEM NyHKTE TpeboBaHWN.

YYACTHWK nogTteepxgaeT, 4YTo B Crlydae pacnpocTpaHeHus nm peknambl B pamkax CEPBUCA B cetun
NHTepHeT, YHACTHUK 06513yeTcs ucnonHate TpeboaHnsa PeagepanbHoro 3akoHa ot 13.03.2006 Ne 38-
®3 «O pekname» (B TOM u4ucrne obecneuymBaTb HanuMyne MOMETKM «pekrnamay, COnpoBOXAaTb
peknamHble maTepuansl Heobxoaumon nHpopmauuen, obecneynsaTb NonyYyeHne naeHtTugmkarTopa un
npocTaBfeHne ero Ha peknamHbix matepuanax). YHACTHUK o6sa3yeTcsa ocylecTBnaTbe He0OXxoanmble
OEVNCTBUSA, NpenyCMOTPEHHbIE OENCTBYIOLWMM 3akoHodaTenbCcTBOM Poccuiickon depepaumm, B Lensix
UCMNonHeHnss 06A3aHHOCTM MO NpedocTaBneHuio B degeparnbHbIil OpraH UCMOMHMTENbHOW BriacTw,
OCYLLECTBSAIOWMN PYHKUUN MO KOHTPOMI M Haasopy B cdepe cpeactB MacCoBOW MHdopMauuu,
MacCOBbIX KOMMYHUKaLMIA, NHHOPMALIMOHHBIX TEXHOMOMMIA U CBA3M MHPOpMaLMn O pacnpoCTpaHEHHOWN
B ceTn NIHTepHET pekname, cornacHo TpeboBaHusam ®egepansHoro 3akoHa oT 13.03.2006 Ne 38-93 «O
pekrnamey» (B TOM 4ucrie nepefaBaTb HeoOXoOMMbIE CBEAEHUSA ONepaTopy PEKNaMHbIX AaHHbIX U
BbINOMHATE MHble TpeboBaHWsA, NPeAyCMOTPEHHbIE OEWCTBYIOLLIMM 3akoHoAaTenbCTBOM Poccuiickon
Pepepaummn). YHACTHUK 06a3yeTcst caMoCcTOATENBHO 3aknioyaTh AOrOBOP C ONEPaTOpPOM pPeKnaMHbIX
AaHHbIX N OTYNTBIBATLCS O pekname, pacnpocTtpaHsemon nvm B pamkax CEPBUCA B cetn VIHTepHeT, B
cooTBeTCcTBUM C TpeboBaHuamu cT. 18.1 depepanbHoro 3akoHa o1 13.03.2006 Ne 38-93 «O peknamey.

B cnyyae npegbsiBNeHus rocygapcTBeHHbIMWM opraHamu npeteHsuin/tpebosanHmn k ONEPATOPY B
CBA3K ¢ peknamon, pacnpoctpaHeHHon YYACTHUKOM B pamkax CEPBUCA, YHYACTHUK obsasyetca
NPUHATb BCE BO3MOXHbIE Mepbl [ONs  YPEerynMpoBaHUSA CIOXUBLUENCA CUTyaluMM W OKasbiBaTb
BCECTOPOHHIO MOMOLb U MHAOPMALMOHHYI0 MOAAEPXKKY B MPOLIECCe paspeLleHus crnopa, a Takke
npepoctasutb OMNEPATOPY cBefeHus/gokymeHTbl/vMHdopmauuio, 3anpoweHHble ONMEPATOPOM vy
YYACTHUKA, B TeueHne 2 (OByx) pabouMx OHEN C MOMEHTA MOMy4YeHWs COOTBETCTBYHOLLErO
TpeboBaHna OMNMEPATOPA B nopsgke, ykazaHHOM B COOTBETCTBYHOLLLEM TpeboBaHNN.

B cnyyae npegbsenenns k OMNEPATOPY npeTeH3un, TpeboBaHun (B TOM 4ucre O B3bICKAHWU
WwiTpadHbIX caHkumi, o6 ynnate cbopos), npuenederHus ONMEPATOPA k oTBETCTBEHHOCTU OpraHamu
rocygapCTBEHHOM BriacTu W/unu cyaom u/unu TpeTbUMK NMuammn B CBA3M C HapyLleHneM TpeboBaHui,
YCTaHOBMEHHbIX 3akoHodaTenbCcTBoM Poccuiickon degepaumm o pekname, B CBSI3U C pasMeLleHneEM
YYACTHWKOM peknambl B CEPBUVCE, YHACTHWK o6s3aH Bosamectute ONNIEPATOPY gokymeHTansHo
NOATBEPXKAEHHbIN pearnbHbin  ywepb, npuynHeHHbin ONEPATOPY  ykasaHHbiMu TpeboBaHuamu,
npeteH3uamu, npusnedeHnem OIMEPATOPA Kk OTBETCTBEHHOCTW, a Takke B CBSAA3M C HECEHUEM
OlMNEPATOPOM pacxoaoB Ha yperynupoBaHue Takux TpeboBaHun, NpeTeH3uin u cyaebHbiX pacxonos.

B cnyyae npegbsiBNeHus opraHamu BriacTW, WHbIMWA IUuaMy nNpeTeH3ni wunm TpeboBaHun K
OMEPATOPY B cBasn ¢ yyactnem YYACTHUKA B CEPBUCE, YYACTHWK 0653aH npuHaTb Bce
BO3MOXHbIE Mepbl ANA  yperynupoBaHUs CrOXMBLUEWCS cuTyauum un okasbiBate OFNEPATOPY
BCECTOPOHHIOI0 NOMOLLb 1 MHOPMaLMOHHYIO NMOAAEPXKKY B MPpoLLecce pa3peLleHns cutyauun/cnopa.

MpeabaeneHne noboro TpeboBaHUS O BO3MELLEHUU YOLITKOB, ynraTe HEeyCTOMKM 3a HapylleHue
ob6s3aTenscTs, npegycmoTpeHHbix NMPABUNAMW 1 CornalwleHmem, ocylecTBNsAeTCs UCKMYUTENBHO
nytem HanpaBneHnds CTOPOHOW, ubM npaBa HapylweHbl, COOTBETCTBYyKOLWEro TpeboBaHus,
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0OpPMSIEHHOIO B NMPOCTON NMUCbMEHHOW hopMe M NOANUCAHHOIO YNOSHOMOYEHHbIM NpeacTaBuTenem
aTo CTOPOHDBbI, no noutoBomy agpecy CTOPOHDbI, HapywuBLien o653aTenbCTBO.

MpeobsBneHne TpeboBaHus 0 Bo3amMelleHnn yuepba (Mnu) ynnate HeyCTONKM SBMSIETCA NMPaBoM, a He
06s3aHHOCTbl0 CTOPOHDI, 4bu NnpaBa HapyLUEHbI.

Ynnata HeycToWkW, BO3MmelleHne yuiepba  ocywectensetca CTOPOHOW, nonyuuslueii
cooTBeTcTBYlOLLEee TpeboBaHue, B TedeHne 10 (JecaTtn) pabounx gHen co aHA nonyyvyeHusa TpeboBaHus,
ecnu NMPABUITAMW He ycTaHOBEHO MHOE.

Mopsaok paspeleHnsa KOH(PIIUKTHbIX CUTYaLuii U CNOpPoB

KoHpnnkTHbIE CUTyaumn, CBsI3aHHble ¢ POPMUPOBAHMEM, AOCTaBKOW, NOMyYeHneM, NoaTBEPKAEHNEM
nonyyeHust 3,[[,/I'IPOCTI:>IX Oll, a Takke wucCrnonb3oBaHMEM B [aHHbIX JAokymeHTax QJl/KOrl
OHC/TMTPOCTOMW 3l paspewatotrca CTOPOHAMMU cornacHo lNpaeunam KNUC «BeSafey.

Mpetensnn YHACTHUKOB k ONMEPATOPY, gpyrum YHACTHUKAM, cBsi3aHHblE C COBEPLLUEHNEM KaKUX-
nnbo gericteun, onepaunn 8 CEPBUCE, paspeluatoTcs Ha ocHoBaHumn aaHHbIX XKYPHAJIA CEPBUCA
B nopsake, npegycmotpeHHom NPABUTIAMMW.

Bce cnopbl u pasHornacus mexagy YYACTHUKOM un ONMEPATOPOM, BO3HuUKalOLWME B CBA3UN C
ucnonHeHnem TpebosanHun NPABUI n Cornawenuns, a Takke B CBA3W C MPUMEHEHNEM, HapPYLLUEHNEM,
TonkosaHuem NMPABWI, npusHaHmem HegencteutensHeiMyu NPABUIT nnu nx otaensHbIX NOMOXEHUN, B
cnyyae ecnv npeteHsnsa CTOPOHbI He 6bina yaosneTsopeHa B Cpoku, ycTaHoBreHHble [TPABUNAMNA,
paspeLueHnto B ApbutpaxkHom cyae Hosocmbupckon obnactu.

[o nepepaun crnopa Ha paspelwweHue B ApbutpaxHbii cyna Hosocubupckon obnactu CTOPOHA,
cuMTamllasl, YTo eé€ npaBa HapylweHbl, obs3aHa HanpaBuTb apyron CTOPOHE npeteHsutio no
noytoBomy agpecy CTOPOHbI, koTopol HanpaBnsieTcss npeTeHsusi. TpeboBaHUS K MpeTeH3un
onpegeneHbl Npasunammn KNC «BeSafey.

CTOPOHA, B agpeC KOTOpOW HamnpaBneHa npeTeH3usi, obsidaHa YOOBMETBOPUTb MPETEH3UNKD UMK
HanpaBWTb MOTUBMPOBAHHbLIA OTKA3 B YAOBMETBOPEHMU 3asiBNIEHHOW NpeTeH3un He nosgHee 14
(YeTblpHaguaTtn) paboumnx OHEN, CreayroLmX 3a AHEM NONyYeHWs NPeTEH3nN, ecniv bonee ANUTENbHbIN
CpOK He YCTaHOBIEH B NpeTeH3nn. He HanpaBneHue oTBeTa Ha NPETEH3MIO B TEYEHUE YCTAaHOBNEHHOrO
Cpoka siBnsAeTca HapyweHmem yctaHoBneHHoro NPABUIIAMU npeTeH3MOHHOro nopsigka u MOXeT
paccmaTtpuBaTbCs NULOM, HanpaBMBLLMM NPETEH3UIO, B KAYECTBE OTKa3a B yAOBNETBOPEHNN MPETEH3NN.

Mopsapok u ycnoBusa nsmeHeHust ONNEPATOPOM B oaHocTopoHHeM nopsake NMPABWUI u Tapudos
CEPBUCA

Mopsipnok nsmeHenus NMPABWUJT n MpunoxeHun k HUM (kpome Tapucpos CEPBUCA)

OlMNEPATOP pasmellaet HoByto pepakuumio NMPABWIT Ha BeG-cante B cetn WHTepHeT no agpecy
https://bank.faktura.ru He meHee Yyem 3a 14 (MeTblpHagUaTh) KaneHa4apHbIX AHEW A0 BCTYNMEHUs B cuny
HoBoW pegakumn NMPABUII.

B cnyyasx, korga lNMpunoxexue k NMPABUJTIAM pasmelteHo 8 LEHTPE NMOOOEPXKW, ecnun nHoe He
ycTaHoBrneHo B cooTBeTcTByowemM [lpunoxednn «k TPABUIIAM, OIFMEPATOP yeepomnset
YYACTHUKOB 06 uameHeHun [lMpunoxeHus nytem pasMelleHus HoBOW pepakumu [punoxeHus B
LEHTPE MNMOOOEPXKW He meHee yem 3a 14 (YeTbipHaauaTb) kaneHaapHbIX AHEN A0 €€ BCTYNNeHns B
cuny.

Ocob6bivi nopsAaok nameHeHus Mpunoxexus k MPABUJTAM moxeT ObITb OnpeaeneH B COOTBETCTBYOLLEM
Mpunoxexun k NMPABUTTAM.

B uensix onepatmBHoro uHdopmupoBaHust OMNEPATOP BnpaBe, HO He 00si3aH, AOMOMHUTENbHO
ysegomnate YHACTHUKOB o BHeceHun uameHeHun B NMPABUJIA u MNpunoxeHua k NMPABUIIAM no
3NEKTPOHHOW Nno4yTe no agpecam anekTpoHHon nodtel YHYACTHUKA ons nHdopmaumMOoHHbLIX pacchIfiokK.

Tobble nameHerus B NMPABUIA/MpunoxeHue k MPABUITAM, BHocumble ONMEPATOPOM, ¢ MmomeHTa
BCTynneHusa B cuny Hosou pegakunn NPABUI/TMpunoxeHus k MPABUJTIAM pacnpocTtpaHsoTcsa Ha BCex
nuy, npucoeguHmBLunxca K MNpasunam, B ToM yncne npucoegmHmeumnxcsa kK NPABUINAM paHee gatbl
BCTynNneHunsa B cuny Hoeou pepakuum NMPABUI/Mpunoxenns k MPABUJIAM.

B cnyyae Hecornacua YHYACTHUKA c Hosow pepakumen MNMPABUJT CEPBUCA YYACTHUK nsBewaet
OlMNEPATOPA o npekpawieHumn padotsl B CEPBUCE 1 oTkase ot CornalueHus 4o MOMEHTa BCTYNEHUS
B cuny Hoson pepakuun [MPABWIT nytem HanpaBneHus yBefOMIMEHWS NO MOYTOBOMY ajpecy
OlMNEPATOPA, ykasaHHomy B CornatueHum.
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He HanpaBneHne YHYACTHUKOM Ttakoro yBegomnenus ONEPATOPY 0o MoOMeHTa BCTYNMEHUs B CUIY
HoBoW pegakumn NPABWI B ykazaHHOM nopsigke o3HadvaeT cornacue YYACTHUWKA ¢ HoBoW pegakumen
MPABWIJT, a Takke NpuHATUE BCeX 00513aTENbLCTB, NpeayCcMoTpeHHbIX Takummn NMPABUAJTAMIA.

B cnyyae HanpaeneHnss YHACTHUKOM B ykaszaHHOM nopsiake yBegomrieHuss ONIEPATOPY go momeHTa
BCTynneHusa B cuny Hoson pepakuum MNMPABWI1, CornaweHue cumMTaetTcsa pacTOprHyTbiIM U yyYacTue
YYACTHUKA B pabote CEPBUCA npekpalleHHbIM C AaTbl BCTYMNNEHWS B CUIy HOBOW peakumu
MPABWII. O6szatenbctea YHACTHUKA no onnate BosHarpaxaeHun ONEPATOPA, HeyCTOVKM U UHOW
3agomkeHHocTn no CornalleHunto, BO3HUKLLIME OO MOMEHTa pacTopeHnst CornalleHus, npekpaLiaTcs
nocrne ux nonHoro ncnonHeHns YYACTHUKOM.

OlMNEPATOP pasmewaet apxus NMPABWUJT 8 LEHTPE NMOAOOEPXKN.
Mopspok nameHeHuns Tapudos CEPBUCA

OlMNEPATOP pasmeluaet HoByto pegakuunio Tapucgos CEPBUCA B LLEHTPE NOOOEPXXKW He meHee
yem 3a 14 (eTblpHaauaThb) kaneHgapHbIX AHEN 0 €€ BCTYMSIEHUS B CUIY.

B cnyuae, korga nameHeHne Tapudos CEPBUNCA Bbi3BaHO M3MEHEHWEM CTOMMOCTM OKa3aHWsl ycryr
naptHepoB OMNEPATOPA, B Tom yncne OCC, VHTepHeT-npoBangepoB, NpoYnx onepaTtopoB CBA3U U
TENEeKOMMYHMKALMOHHBIX KOMMaHUA, a Takke B CIlydae U3MEHEHWst Kypca BanioTbl, YCTAHOBIEHHOMO
BaHkom Poccuu, ecnn 310 NpuBOAUT K pocTy pybneBoro aksuBaneHTa pacxogoB OMNEPATOPA Ha
onnaty ycnyr naptHepos OMNEPATOPA, OMNEPATOP Bnpase pasmecTuTb HOBYIO pedakuuio Tapudos
CEPBUCA B UEHTPE MNOAOEPXXKWN He meHee 4vem 3a 5 (IMaTb) KaneHOapHbIX AHEW OO OHS UX
BCTynneHuns B cuny. NameHeHunsa B Tapudsl CEPBUCA, Bbi3BaHHOE M3MEHEHMEM CTOMMOCTU OKa3aHus
ycnyr naptHepoB OMNEPATOPA, moxeT kacaTbCs HE TOMNbKO M3MEHEHUS pa3mepa BO3HarpaxxaeHusi, Ho
1 MPUHLMNOB TapnduKaLmm B LIESoM.

B uensax onepatuBHoro wuHdgopmuporaHus YYACTHWKOB OIEPATOP BnpaBe, HO He 006si3aH,
pononHutenbHo yeBegomnaTe YYACTHUKOB o BHeceHun wmameHeHnuin B Tapudbl CEPBUCA no
3NEKTPOHHON NoYTe No agpecam anekTpoHHor noYvtsl YHACTHUKA anst tHopMaUMOHHbIX pacChISiok.

B cnyyae Hecornacusa YYACTHUKA c HoBon pepakumen Tapudos CEPBUNCA YYACTHUK nssewaet
OMNEPATOPA o npekpalieHumn padotsl B CEPBUCE 1 oTkase ot CornatleHusi 40 MOMEHTa BCTYMNEeHUs
B cuny Hosow pedakuun Tapudgos CEPBUCA nytem HanpaBneHus yBegoMeHus no no4ToBomy agpecy
OlMNEPATOPA, ykasaHHomy B CornatueHum.

He Hanpasnenne YYACTHUWKOM Ttakoro ysegomnexus OINEPATOPY B ykasaHHOM nopsigke Ao
MOMEHTa BCTynneHus B cuny HoBon pepakumm Tapugos CEPBUCA o3Havaet, yto YYACTHUK
cornaceH ¢ Hoeon pegakunen Tapudgos CEPBUCA n 06a3yeTca ux cobnogathb.

B cnyyae HanpasneHus YYACTHUKOM B ykasanHom nopsigke yBegomneHusa ONMEPATOPY go momeHTa
BCTynneHna B cuny Hoson pepakumn Tapucos CEPBUWCA, CornaiwleHue cuutaetcd pacToprHyTbiM
YYACTHUKOM B ogHocTopoHHeM nopsagke u  ydactme YYACTHWMKA B pabote CEPBUCA
npekpalleHHbIM C gaTbl BCTYNNeHUs B cuny HoBon pefakuun Tapudgos CEPBUCA. O6sasartenbctBa
YUYACTHUKA no onnate BosHarpaxgeHui OMNEPATOPA, HeyCTOMKM M WHOW 3a00IDKEHHOCTM MO
CornaweHuto, BO3HMKLLME 0O MOMEHTa pacTopXeHus CornawieHusi, npekpaLlarTcsa nocne nx nosiHoro
ucnonHenns YHACTHUKOM.

OlMNEPATOP pasmewaet apxus Tapucgos CEPBVCA s LEHTPE NOOAEP>XXKN.

MHble nonoxeHus

Moa noutoBbiM agpecom B NMPABUJTAX numeeTca B BUAY agpec, ykasaHHbIN Kak MOYTOBbLIN UMK Kak agpec
ANs HanpaeneHus koppecnoHgeHumn B CormawieHun, a npu ero OTCYTCTBUM — agpec, yka3aHHbIA B
EavHoM rocyaapcTBEHHOM peecTpe ipnanyeckmx nuu,.

Mog agpecom anekTpoHHon noyvtbl YHYACTHUKA ana uHdopmaumoHHbix paccbinok B NMPABUITAX
uMeeTcs B BUAY aapec ANeKTPOHHOW noyThl, ykazaHHbin YHACTHUKOM B 3agBneHuu, coCTaBNeHHOM
no dopme, onpeaeneHHon B [punoxeHun Ne 3 k TMPABUNAM, nubo 3aperMctpupoBaHHbI
ONEPATOPOM Ha ocCHOBaHWWM 3anpoCcoOB Ha pPermctpaumio KOHTAKTOB MO  MHGOPMALNOHHBbIM
pacchbinkam, nonyyeHHbix oT YHACTHUKA B cooTBeTcTBUM C PernameHToMm conpoBoxaeHuss CEPBUCA.

CTOPOHbI BnpaBe ncnonb3oBatb MHpopmauuto o pakte npucoeamHeHns YHYACTHUKOB k yuactuio B
pabote CEPBUNCA Ha ycnosusix NTPABUJT CEPBUCA B CBOMX MapKETWHIOBbLIX W PEeKraMHbIX Lensx
(kpome pasmelleHnst MHpopMaUmn B peKnaMHbIX LEenax B CETU VIHTEPHET), ANga Yero npegocTaBnsatoT
OpYyr Opyry npaBO WCMONb30BaTb WX (UPMEHHbIE HaMMEHOBAHUA, 5OroTUMbl, KOMMEpPYeckne
0003HaveHus1, ToBapHblE 3HAKW/3HAKM OOCMNYXUBAHWSI B CBOMX MAaPKETUHIOBBIX W PEKTaMHbIX
MaTepuanax, npeseHtauusix. [paBo UCNoNb30BaHUSA TOBAPHOro 3HaKa, 3Haka obCnyXnBaHusa B pamkax
MPABWIJT He aBNsieTcA NpefoCTaBNeHNEM NIMLIEH3UN Ha YKa3aHHbI TOBAPHbIN 3HaK, 3HaK 06CnyXmBaHus
W He NpeaycMaTpyBaEeT OTAENbHOM ynnaThbl JIMLEH3MOHHOIO BO3HArpaXxaeHus 3a aTo.
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13.

MpunoxeHus k MPABUITAM
MpunoxeHus aBnstoTcs HeoTbeMmnemon Yactoto NMPABUJT CEPBUCA «FAKTURA.RU»:

Mpunoxexune Ne 1. Tapudbl CEPBUCA «FAKTURA.RU» (pasmelyero B LEHTPE MNOOOEPXXKWN);

MpunoxeHne Ne 2. dopma CornaweHusa o pabote Ha ycnosusix [MPABWIT CEPBUCA
«FAKTURA.RUy»;

MpunoxeHne Ne 3. 3asBneHwe Ha perncTpaumo/mameHeHme paHHoeix YYACTHUKA/Gunuana
YYACTHUKA B CEPBUCE «FAKTURA.RU» (pasmelueHo B LIEHTPE NOOAEPXKW);

Mpunoxenne Ne 4. Tlopsagok peructpaumn/ot3eiBa npas YYACTHUKA B CEPBUCE
«FAKTURA.RU» (pa3smelieHo B LLIEHTPE NMOOOEPXXKW);

MpunoxeHne Ne 5. 3asiBNeHMe Ha HACTPOWKY NOACUCTEMbI KOHTPOSS MAATEXHbLIX MOPYYEHUR U
nnvmntoB B CEPBUNCE «FAKTURA.RU» (pasmeweHo B LIEHTPE MNOOOEP>XXKW);

MpunoxeHne Ne 6. McknoyeHo.
Mpunoxexne Ne 6a. MckrroyeHo.

MpunoxeHne Ne 7. YBegomneHune o komnpomeTauun CEKPETHOIO KJTKOYA/KITFOYA K3IM ®oHC
(pasmelteHo B LEHTPE NMOOOEPXXKN);

Mpunoxexne Ne 8. TEXHOJIOTMYECKUE MAPTHEPbI (pasmelleHo B LLEHTPE MOOAEPXKKW);

MpunoxeHne Ne 9. Pekomengaumm ONMEPATOPA 06 opraHnsaumnoHHbIX Mepax, Heobxoanmblx Ans
obecneyeHus 6esonacHomn pabotel B CEPBVICE Ha ycTtponctee KITMEHTA,;

MpunoxeHne Ne 10. Ycnosusa ncnonb3oBaHusa nporpammbl ansg 9BM «KoHTyp-®okyc» (JTuueHsus
«CBeTodop») (pasmelleHo B UEHTPE NMOOAEPXKW);

Mpunoxexne Ne 11. Mpasuna obmena MHO®OPMALIMEW mexay CEPBUCOM u CUCTEMOM
«FOPO[» (pasmewseHo B LLEHTPE NOOOEPXKW);

MpunoxeHne Ne 12. Ycnosus okadaHus yenyrn «besbymakHbin oucy;

MpunoxeHne Ne 13. YcnoBusi okasaHusa ycnyrm «Punbtpauus Tpadmka» (pasmelteHo B LLEHTPE
MOOOEPXKW);

MpunoxeHne Ne 14. Ycnosus okasaHus ycnyrm «AnbTepHaTUBHLI (hakTop NoATBepXAeHus
F.Business» (pa3melteHo B LEHTPE NMOOAEPXKN);

MpunoxeHne Ne 15. [lononHuTenbHbIe yCryrn n ycnosus nx okasaHns ONEPATOPOM B pamkax
CEPBUNCA «FAKTURA.RU» (pasmelyero B LLEHTPE NMOOOEPXXKWN);

MpunoxeHne Ne 16. Ycnosus pasmelleHns uctopun (stories) B untepdence NO CEPBUCA gns
MOOWIMNBHBIX YCTPOMUCTB M Beb-npunoxeHun «WHTepHeT-6aHk F.Business» n «VHTepHeT-6aHk
F.Balance» (pasmelwieHo B LLEHTPE NOAOEPXKW);

MpunoxeHnne Ne 17. YcnoBus okadaHusa ycnyrn «lloggepkka Komm-ueHTpa» (pasmelleHo B
LIEHTPE NOOOEPXKW);

Mpunoxenne Ne 18. VYcnoeBuss okasaHua ycniyr Mo obecneyeHuto  MHGOPMAaLMOHHO-
TEeXHOMNorm4eckoro B3ammogencTtamsa npu ocywectenenns YYACTHUKAMUW nepesogos no CBI1
(pasmeweHo B LUEHTPE MOOOEPXKW);

Mpunoxexnne Ne 19. YcnoBua okasaHus ycryr no OrOKMpPOBKE 3MEKTPOHHbIX CPeacTB nnartexa
(pasmewieHo B LEHTPE MOOOEPXKW);

MpunoxeHune Ne 20. Ycnosus szanmogericteust ONIEPATOPA n YYACTHUKA B Cepsuce «Faktura.
ABTOMaTn4eckas obpaboTka 3asBok» (pasmeweHo B LULEHTPE MOOOEPXKW);

MpunoxeHne Ne 21. Ycnosusa okasaHus ycnyru «KoHTpornb onepauui» (pasmerteHo B LIEHTPE
MOOOEPXKW);

MpunoxeHnne Ne 22. [ononHWTEnbHbIM YHKUMOHAN B pamkax ycnyrm «VHTepHeT-6aHK
FAKTURA.RU» (pa3smelieHo B LEHTPE NOOOEP>XKW).

MpunoxeHne Ne 23. Ycnoeus okasanust Ycnyr no obecnedeHuto mcnonb3oBaHus KIIMEHTAMU
YYACTHUWKA texHonornm MobuneHown nognucu (pasmelleHo B LEHTPE NOOOEPXXKN).
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HacTosiwee MNpunoxeHne 9BngeTcs HEOTbEMIEMOMN MpunoxeHue Ne 2
yacTtbto NMPABWIT CEPBUCA «FAKTURA.RU» K IPABUNAM CEPBUCA «FAKTURA.RU»

CornaweHue Ne F
o pa6oTte Ha ycnoBusax MPABUIT1 CEPBUCA «FAKTURA.RU»

r. HoBocubupck 20 r.
3akpbITOe akLMOHEepHoe 06LLecTBO « BUNNUHroBbIN LEHTP», UMeHyeMoe B AansHenwem « ONEPATOP», B nuue
HvpekTopa , JencTBylollero Ha OCHOBaHUM YcTaBa, C OOHOW  CTOPOHbI U

, nMeHyemoe B hanbHenwem «YYACTHUK», B nuue
, OENCTBYIOLLEro Ha OCHOBaHUM , C Apyrow

CTOPOHBLI, BMEecTe MMeHyeMble B AanbHenweM «CTOpoHbI», 3aknoumnu Hactosiee CornalleHue (ganee —
«CornatlueHune») 0 HKecrneayoLem.

1. MpeameT cornaweHus

1.1. TpeameTtom CornaweHus asnsietcs npucoeanHeHme YYACTHUKA B nopsigke cr. 428 [paxkgaHckoro
kogekca Poccuiickon ®epepaumm Kk yyvactuio B pabote CEPBUCA «FAKTURA.RU» (panee —
«CEPBWC») Ha ycnosusax NPABUIT CEPBUCA «FAKTURA.RU» (ganee — «lMPABWUJIA»). MPABUJIA
pa3MeLleHbl B ceTn MHTepHeT no agpecy: https://bank.faktura.ru.

2. MNpaBa, 06513aHHOCTN U OTBETCTBEHHOCTb CTOpPOH

2.1. TlpaBa, obssaHHOCTM W oOTBEeTCTBEHHOCTb CTOpOoH, a Tawke uHbix YYACTHWMKOB npu pabote B
CEPBWCE onpegenstotca NMPABUJTAMU n CornaueHuem.

3. Cpok gelicTBus CornalueHust U NOPAAOK ero pacTopXKeHus

3.1. CornauwleHue BCTynaeT B CMITy C MOMEHTa ero nognucaxusi nocnegHen ns CTopoH 1 4efcTBYeT B TeYEHUE
cpoka pabotel YMACTHUMKA B CEPBUCE.

3.2. B cnyyae pactopxeHus CornaweHusi no nobbiM OCHOBaHWSIM, Bce 06s3aTenbCcTBa, BO3HUKLINE 00
pacTtopxxeHusi CornalleHusi, noanexat UCMOMHEHUIO B MONTHOM o6bemMe U B COOTBETCTBUN C YCINOBUSIMU
Cornawenusa n NMPABUII.

4, UHbie ycnosus
4.1. OcHoBaHvem ans pabotsl B CEPBUCE saBnsetcs HacTosiwee CornawleHue.

4.2. Cnopbl U pasHOrnacusi, BO3HWKLWIME B CBHA3M C 3aKMOYEeHMEM, WUCMOMHEHWEM WX PacCTOPXKEHUEM
(npekpaweHnem) CornaweHus, AOMKHblI ObiTb yperynupoBaHbl B Mopsgke, MNpegyCMOTPEHHOM
MPABUJTAMW.

4.3. CornalweHne COCTaBMEHO B ABYX 3K3EMMNMspax, UMEILLMUX PaBHYIO HOPUOMYECKYIO CUMY, MO OZHOMY
3K3eMnnaApy Ans Kaxaon ns CTOpoH.

5. Apnpeca, pekBu3nTbl 1 noanucu npeactasutenen CTOpoH:

OMEPATOP: YYACTHMUK:
3AO «BUNNUHroBbIN LEHTP»

MHH: 5401152049, KI1r: 540801001

Apnpec B EIPHOJI:

630055, HoBocnbupckas obnacTtb, ropog HosBocubupck,

ynuua Mycel Oxanuns, gom 11, ocumc 218

MouToBbLIN agpec:

BaHKkoBcKMe peKBU3UTbI:

PacueTHbIn cyeT Ne 40702810100000000026

B PHKO «[lMnatexHbin LleHtp» (O00)

Kopp. Cuyet Ne 30103810100000000832 B Cubupckom
'Y baHka Poccuu, BUK 045004832

Ten./dakc:
) ( )
M.IM. M.I.
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HacTosiwee NpunoxeHne 9BngeTcs HEOTbEMIEMOMN MpunoxeHune Ne 9
yactbto NPABAJT CEPBUCA «FAKTURA.RU»

1.1.
1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

1.9.

1.10.

1.11.
1.12.

1.13.

1.14.

1.15.

2.2.

2.3.

k MPABUNAM CEPBUCA «FAKTURA.RU»

PekomeHpauun ONEPATOPA 06 opraH1M3auMOHHbIX Mepax, Heo6xoaumMbIX AnA obecnevyeHus
6e3onacHom pabotbl B CEPBUCE Ha yctponcTtBe KIIMEHTA

O6Gwme npaBuna 6e30NacHOCTU, NPUMEHSIOLMECS AN 3aLWMThI NIOObLIX AaHHbIX, XPaHALMXCS Ha
KOMMbIOTEPaxX U MOGUIbHbIX YCTPOUCTBaX

He nopkntovanitech k obwectBeHHbIM Wi-Fi-ceTam.

Mpwn paboTe ¢ 3NeKTPOHHOW NOYTON HE OTKPbIBANTE NMCbMa, MOMYyYEHHbIE OT HEM3BECTHbLIX OTMNPaBUTENEN,
N BITOXXEHUS K HUM, HE NEPEXOAMNTE MO CCbINIKaM U3 Takux MUCEM.

He coobLualiTe HMKOMY, B TOM YMcre coTpyaHukam baHka, Homep 6aHKOBCKOW KapTbl, CPOK ee AeNCTBUS,
CVVICVC/batch kogpbl, naponu, ogHopa3oBble KoAbl, a Takke mnbble gpyrve koHduaeHUmManbHble
JaHHble n3 SMS-coobueHnin/PUSH-coobLeHuin.

Ob6s3aTenbHo cBepsnTe TekeT SMS-coobeHnin/PUSH-coobLeHnin, cogepalumii naponb, ¢ AeTansiMm
BbINONHAEMON Bamu onepaumn. Ecnu B SMS-coobueHnn/PUSH-cooblieHMn ykasaH naponb/kog Anst
NOATBEPKAEHUS NnaTexa, KOTOPLIN Bbl HE COBEpPLUANW UN Bam NpegnaratoT ero BBeCTW/Ha3BaTb, YToObI
OTMEHUTb sIKOObI OLLMBOYHO NPOBEAEHHbIN MO BalleMy CYETY MnaTexX, HU B KOEM Crlydae He BBOAUTE ero
B MIHTepHeT-BaHke n/unn mobuneHom npunoxeHn baxka n He HasbiBanTe ero, B TOM Y1Cne COTPpyaHMKaMm
BaHka.

He xpaHuTe Ha KomnbioTepe M MOBUMbHOM YCTPONCTBE KOHMMAEHUMaNbHY0 MHOOPMALMIO B OTKPbITOM
Buae (PIN-kogbl KapT, naponu un T. n.).

He ocTaBnsiiTe KoMNblOTEP M MOGUBbHOE YCTPOWUCTBO Ge3 NpucMoTpa, He NepeaaBanTe TPETbLUM NMLaM.

He ycTtaHaBnueaiiTe Ha CBOM MOGUIbHbIE YCTPOWCTBA U KOMMbIOTEP, KOTOPLIE MUCToNb3yeTe Ans paboTbl
¢ VMHTepHeT-BaHkoM u/unu mMo6unbHbIM NpunoxeHnem BaHka, nporpaMmbl ANs yaaneHHoro gocTyna
TPeTbUX NUL, K BalLeMy YCTPOMCTBY.

Mcnonb3yiiTe TONbKO [OBEpeHHble YCTPOWCTBA AN AO0CTyna B NWYHBIA KabuHeT u MobunbHoe
npunoxexus banka.

PerynsipHo BbinonHanTe obHoBneHne Bpay3epos, onepaumoHHON CUCTEMbl KOMMbIOTEPA U MOBUNBbHBIX
YCTPOWCTB.

VMcnonb3yinTe TONbKO NULLEH3MOHHbIE NPOrpaMmbl, B TOM YACIE aHTUBUPYCHbIE, PErynsipHO OOHOBRANTE
aHTUBMPYCHbIE 6a3bl.

PerynsipHo npoBoaMTe aHTMBMPYCHYIO NPOBEPKY BalLMX YCTPONCTB.

BbinonHsnTe cmeHy napons ans Bxoga B IHTepHeT-BaHk n MobunbHoe npunoxeHue He pexe 1 pasa B 3-
6 mecsaueB.

M3berante pernctpaumm Homepa Bawero MobunbHoro TenedoHa, Ha KoTopbii nNpuxogdatr SMS-
coobLweHns/PUSH-coobLeHnst ¢ pa3oBbiM NaponemM/kogoM, B COLMAnbHbIX CETAX U APYrMX OTKPbIThIX
NCTOYHMKAX.

Bknounte [OByxakTopHylo ayTteHTudmkaumio (2FA) gns  OOMONMHUTENbHOM  3aWwuTbl  MOOUIBHBIX
npunoxexHun baxka.

Ey,D,bTe BHMMaTeEllbHbI: B Cllydae BO3HUKHOBEHUA I'IO.IJ.03peHVIl7I Ha MOLIeHHN4YeCTBO Heo6x0/:|,|/|M0
MaKCUMaribHO 6bICTp0 COO6LIJ,VITI:> O npowucwecTeumn B BaHk ¢ uenbio onepaTtnBHOIo 6J'IOKI/IpOBaHI/IF|
poctyna!

MpaBuna 6e3onacHocTn Ansa pa6otbl ¢ A n K3MN ®HC

XpaHuTe HocuTenu knwoyen (cmapt-knoun, USB-dnewkun u gp.) B Mecte, HeAOCTYNHOM NOCTOPOHHUM
nMuam. Vcknoumte XpaHeHue KIIYel Ha KECTKOM [WCKe, B CETEBbIX KaTanorax W npouymx
06LLeaOCTYNHbIX pecypcax.

XpaHI/ITe B TalHe naposnb AOCTyna K K4y, NCKINOYNUTE 3anncCb napona Ha CTUkepax, HOCUTENAxX KIoyen
M T.N., HUKOMY HE coobuwante naponb no Teﬂed)OHy, Oaxke CoTpyagHUKam BaHka.

Mogkniounte email nnn SMS/PUSH-yBegomneHnns o6 oTnpaBke nnaTtexend u npu OBHapyXeHuu
noao3puUTENbHbBIX Onepauui HezamennuTernbHO obpalwanTtech B baHk!
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3.2.

4.1.
4.2.

4.3.

4.4,

5.1.

Mpaeuna 6e3onacHocTn ansa pa6oTtkl ¢ MIPOCTOW 3N
Mpwn paboTe 4epes Gpaysep Ha kOMMblOTEPE B BEG-NpunoxeHun baHka:

3.1.1. He ucnonb3ynte npaBa agMuHUcTpatopa 6e3 kpariHeln HeobxoaMmMocTu. B noBceaAHEBHOWM NpaKTuKe
BXOOUTE B CUCTEMY KaK Nnorb3oBaTenb 6e3 npaB agMuHUCTpaTopa.

3.1.2. MNpwu pabote B cetn HTepHeT He cornalwanTecb Ha YCTAHOBKY AOMOMHUTENbHbIX nporpamm. o
BO3MOXHOCTU UCMOMb3YNTE BblAEMNEHHbIN KOMMbIOTEP TOMBKO AN paboTtbl ¢ MHTepHeT-baHkoM.

3.1.3. He coxpaHsnTe nOrMH M Naponb Ha o00LWenoCTynHbIX KOoMMNbloTepax/TepmuHanax. He
pekoMeHayeTCsa coxpaHeHune rnorvHa/napons B 6paysepe.

Mpwn paboTte B MOGUNBHOM NpunoxeHun baHka:

3.2.1. YcTaHaBnuBaiTe MoGUNbHOe npunoxeHne baHka n ero oBHOBMEHMSI TONbKO U3 MPOBEPEHHbIX
NCTOYHMKOB: MarasvMHoB npunoxeHun Google Play Store, Galaxy Store, GetApps, App Gallery,
RuStore (ansa Android) / Apple App Store (ansa iOS).

3.2.2. MNepen ycTaHOBKOW NPUOXKEHMS U3 NMPOBEPEHHBIX MarasuHoB MPUOXEHWIA:

— Y6eauntecb, 4TO pa3paboTuvk NpunoxeHus — Baw baHk, obpaTute BHUMaHWE Ha Hanuive
onevyaTok B Ha3BaHWM;

— TMoynTanTe HecKonbKo NocneaHNX OT3bIBOB, 06paTMTe BHUMaHWE Ha NOA03PUTENbHbIE OT3bIBbI
(oomHakoBble pasbl, OTCYTCTBUE KOHKPETUKN);

— [lpy HanUuMn COMHEHWI He yCTaHaBnUBaWTe MPUNOXeHWe, BOCMNONb3yMTeCb OduUMarnbHbIM
cantom baHka: usyunte MHMOPMaLMIO O BO3MOXHOCTM CKauMBaHUSA MPUIOXKEHUS Tam, Npu
HeobxoaMMoCTV obpaTUTECh Ha ropsaYyr NMHUIO baHka 3a NoMoLLb}o.

3.2.3. He nogknioyante MobunbHoe yCTPOMUCTBO K HE AOBEPEHHOMY KOMMbIOTEPY.

3.2.4. He ncnonb3yrite MobuneHoe yCTPOMCTBO, HA KOTOPOM akKTUBMPOBAH PEXUM AN pa3paboTynkos,
npegocTasneHbl root-npaea (MpaBa cynepnonb30oBaTens, agMmHucTparTopa).

3.2.5. lNocne cMeHbl MOBUNbLHOrO ycTporcTBa (MOKyMnkn "c pyk") nponssoamnTe ero cbpoc A0 3aBOACKUX
HaCTpOeK nepe yCTaHOBKOM NpunoxeHnst baHka.

3.2.6. B cnyyae yTtepu MOGUNBHOrO YCTPOWCTBA, Ha KOTOPbIA MNPUXOAAT pasoBble naponu/koabl,
HemeaneHHo 3abnokmpynte SIM-kapTy 1 (UnNK) BOMAMTE B NNYHBIN KAOWHET Ha Apyrom MobuneHOM
YCTPOWCTBE UMM KOMMbIOTEPE WM yAanuTe YCTPOWCTBO U3 CMMCKa 3aperncTpupoBaHHbIX YCTPOWCTB
ans nonyyvennss PUSH-cooOLeHnin (npy Hann4um Takor BO3MOXHOCTM Y baHka) unu obpaturech
Ha ropsuyto nMHMo baHka 3a NomolLLbHo.

3.2.7. Hactponte  ckpbiToe  oToDpaxeHne  TekcToB  SMS-coobuweHnin/PUSH-coobueHnin  Ha
3abnokMpoBaHHOM MOOUNBEHOM YCTPOWCTBE.

3.2.8. cnonb3ynTe BCTpPOEHHble cpeAcTBa OMOKMPOBKM M pa3bnokMpoBkn MobunbHoro TtenedoHa
(norun/napone ang exoga B OC, nornH/PIN-kog/oTneyartok nanbua).

I'Ipanma no 6e30nacuomy ucnonb3oBaHuo QR-kogoB AnA onnartbl
CKaHmpyﬂTe QR-koabl TONBKO M3 HAAEXHbIX CTOYHMKOB, B NpOBEpPEHHbIX TOProBbIX TOYKaX.

Y6egutech, 4to QR-koA HAcToSALLMI 1 He NepekpbiBaeT Apyron. ObpaTute BHUMaHWE Ha Ka4YecTBO NevaTu
N OTCYTCTBME CNefoB NoAMeHbl. Ecnm 4To-To kaxkeTcs Nogo3pUTErNbHbLIM, OTKaXUTECh OT onnaTbl 3TUM
cnocobom.

Wcnonb3ayiiTe NpoBepeHHble NPUIOXEHUs Ona ckaHupoBaHus QR-kodoB, Nydlle BCEro BCTPOEHHBbIN
ckaHep B npunoxeHun baHka, nsberante CTOPOHHUX NMPUIOXKEHWIA.

MpenBapuTenbHO NpocMaTpuBanTe CChINKY nepen nogTsepxaeHuemM onnartel, nposepsante URL-agpec,
Ha koTopbln Bac nepeHanpasun QR-kog, ybeauTtecb, YTO CymMMma, ykasaHHas B npunoxeHun bawka,
COOTBETCTBYET CyMMe, KOTOPYIO Bbl AOMKHbI 3annaTtnThb.

MpaBuna 6e3onacHOCTU ANA yAaneHHOW (QUCTaHLMOHHOW) naeHTUdUKaumMm ¢ Ucnosfib3oBaHMeM
OMOMeTPUNYECKNX NEePCOHaNbHbIX JaHHbIX:

Momumo cobnogeHus oblwmx npasun 6e30MacHOCTM, Takke BakHO NPOBEPUTb MOASIMHHOCTL cawnTa
«EguHoro nopTana rocygapcTBeHHbIX U MyHMLUMNanNbHbIX yenyr (pyHkumin)» (nanee — «locycnyrmn»), Ha
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5.2.

5.3.

5.4.

5.5.

5.6.

KOTOPbIA Bac nNepeHanpaBuT ANa NPOXoXAeHUs yaaneHHon buometpuyeckon nageHtudmnkaumm (qanee —
«YBWN»). Obpatnte BHUMaAHME:

— Appec HacTtosiwero canta l"ocycnyr - https://www.gosuslugi.ru/;
— Agpec HaunHaeTtcs ¢ «https://:», 3T0 03HavaeT, 4YTO coeanHeHmne 3alumndpoBaHo 1 6e3onacHo;

— [lpaBunbHOEe HanuMcaHWe AOOMEHHOro MMeHU - «gosuslugi.ru». MoLUEeHHMKN MOryT MCMONb30BaTb
NoxoXune JOMeHbI, Hanpumep, «gosuslugi.ru.com» unmn «gosulugi.ruy.

Bo Bpems npouenypbl YBU:

Bam ByneT npeacraeneHa ctpaHua ¢ onmcaHmeM npouecca YBU. BHnmaTensHO 03HakoMbTeCh C HeR;

"ocycnyru nonpocAT Bac AaTth cornacue 6aHky Ha 06paboTKy BalLMX NepcoHarbHbIX AaHHbIX, BKOYas
OrnomeTpuyeckme gaHHbIe.

B npouecce 6uomeTpuieckon naeHTudmkaymu:

— Bac nonpocsiT nponsHecTy Lmdpbl C 3KpaHa rofiocoM, Balle nuuo 3anuwyT Ha BUAEO B 3TOT MOMEHT;

Y6eauntech, 4TO kKamepa 1 MUKPOGOH BaLlero MobunsHOro ycTponcTaa paboTatoT NCNpPaBHO;
— Cnepaute 3a Tem, YTOOLI B Kaap He nonagany NoCTOPOHHUE Nuua Unn NpeameThbl.
YT0 genaTb B criydae KomnpomeTaumm bruomeTtpun:

5.4.1. HemeaneHHo nameHute kog-naponb, PIN-kog nnu rpacdpmnyecknin kntod, KOTOPbIA UCMOMb3yeTcs B
KadecTBe pe3epBHOrO MeToda pas3bnokupoBku. Caenamte ero MakCMManbHO CHOXHbIM U
YHUKanbHbIM;

5.4.2. BpeMeHHO OTKIMIYUTE NCMONb30BaHNE OTNEYaTKOB NasnbLEB 1 pacno3HaBaHNs N1La B HACTPOMKax
MoOunbHOro  ycTtpounctBa. [lepeiante Ha ucnonb3oBaHWe Tonbko  koga-napons/PIN-
koga/rpadunyeckoro Knova;

5.4.3. Coobwute B BaHK: ecnv Bbl NUCMOMb30Bann GuomeTpuio Ana Aoctyna Kk GaHKOBCKUM ycryram,
HemMe[JIEHHO CBAXUTECh ¢ 6aHKOM 1 3abnOKNpynTE CBOMN CHETA;

5.4.4. Ecnn komnpomeTauumsa npousowuna yepes [locycnyru, obpatutece B cnyx6by noaaepxku Focycnyr
1 coobLmTe 0 Cny4mBLIEMCS;

5.4.5. TlomHuTeE, 4YTO B OTNMYME OT NApPOns, Bbl HE MOXeTE "M3MEHUTL" CBOU BMOMETPUYECKME OaHHbIE,
NO3TOMY BaXKHO HbITb OCOGEHHO OCTOPOXHBLIM NPU UX UCMONbL30BaHMWM;

5.4.6. Ecnn BO3MOXHO, WCMOMb3yWTe anbTepHaTMBHbIE MeToAbl ayTeHTUdUKaLMM, TakMe Kak
opHopa3sosble naponu (OTP) nnu annapartHble Knio4m 6e30nacHoCTy.

PekomeHgaumm no MCnonb3oBaHMIO OTNeYaTKoB NanbueB U pacno3HaBaHUIO il Ha yCTpOVICTBaXC

— He wncnone3yite oTorpacdmm: He nbiTanTeCcb OOMaHyTb CUCTEMY, MOKasbiBas doTorpaduio,
BMNOCMeACTBUM 3TO MOXET NPUBECTU K YA3BUMOCTH;

— TlomHuTe, 4TO pacnosHaBaHue nuua B 2D-chopmaTe meHee Be3onacHo, YeM oTnevaTtku nanbues. [Npu
aTom 3D-pacnos3HaBaHue nuua 6onee HageXHo, YeM OTNeYaTku NanbLeB U YeM pacrno3HaBaHue nuua
B 2D-copmare.

BesonacHoe ncnonb3oBaHWe 6UOMETPUYHECKNX AaHHbBIX:
— TMocmMoTpeTb coxpaHeHHbIe OTNeYaTKu U N MOXHO B HAaCTPOMKax Ballero MobubHOro YCTPOMCTBA;

— BHumaTtensHo nposepsanTe paspelueHus, KoTopble 3anpalunBaroT npunoxeHus. He npepgocrasnsiTte
AOCTyn K OMOMETPMYECKUM [aHHbIM MPUNOXKEHUAM, Ans paboTbl B KOTOPbIX 3TO He sBMseTcs
HeobxoaMMbIM;

— He nonaraitecb TonMbko Ha  OuomeTputo. Bcerma  ucnonb3ynte  pesepBHbin  PIN-
Koa/naponb/rpadonyecknin Koy,

— W3yuute HacTporiku 6€30MacHOCTU 1 KOHPUAEHUMANBHOCTU CBOEr0 MOBUITBHOIO YCTPOWCTBA;

— byabTe B Kypce HOBOCTel 0 6e30MacHOCTU: crneamTe 3a HOBOCTSIMU O HOBbIX YSI3BUMOCTSIX U criocobax
3aluThl.
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HacTosiwee MNpunoxeHne 9BngeTcs HEOTbEMIEMOMN MpunoxeHue Ne 12
yacTtbto NMPABWIT CEPBUCA «FAKTURA.RU»

1.2.

2.2.

2.3.

2.4,

2.5.
2.6.
2.7.

3.1.
3.1.1.

3.1.2.
3.2.
3.2.1.

3.2.2.

k MIPABUNNAM CEPBUCA «FAKTURA.RU»

YcnoBusa oka3aHusa ycnyru «be36éymaxHbin ocpuc»
TepMuHbI 1 onpeaeneHus

Ycnyea «be36bymaxHbili ogpuc» — ycnyra no obecneyeHmtio OMNMEPATOPOM TexHORmorm4eckoro
B3ammogenctema mexay OMNEPATOPOM un YYACTHUKOM, B uenax okasaHua YYACTHUKOM
KNMMEHTAM YYACTHUKA, sasnsowmmca dusndeckumn nuvuamm (B TOM 4uCre UHAUBMAYanbHbIMU
npegnpvHUMaTensiM1 1 NnaTenbLMKaMy Harnora Ha NpodeCccuoHanbHbIM OX04) U IOPUONYECKUM NnLaMm,
YCIyr N0 OCYLUECTBNEHNO ABYCTOPOHHero nognucanmst YYHACTHUKOM n KIMIMEHTAMU MPOCTbLIX 3,
cchopmmpoBaHHbix YHACTHUMKOM u otnpaBnenHbix YYACTHUKOM KITMEHTAM, ¢ ncnonb3oBaHneMm
MPOCTOWM 3n.

Jlucm — ogHa cTpaHuua nognuckiBaemoro unu nognmucanHoro NMPOCTOIO 3. Pasdueka NPOCTOIO
9Ll Ha cTtpanuubl ocywecTtensieTca ONMEPATOPOM npu BbiBoge NMPOCTOIMO 3 B unTaembii ansi
KINMMEHTA Bug cpeaocteamm CEPBUCA ¢ ykasaHuem konumdecTa ctpanuy NMPOCTOIO 3.

Mopspok nogknoueHns ycnyru «beséymaxkHbin ocpucr

Onsa nopkntoveHns ycnyrn «besbymaxHbii oducy YHYACTHUK pomkeHn Hanpasute OMNEPATOPY
3asBneHne Ha nogkndeHne ycnyrm «besbymaxHbin oduc» (ganee — «3asdBKa Ha MNOAKMHOYEHUE
ycnyrny), ocdopmnerHyto no dopme MNpunoxenns Ne3 k NMPABUINTAM CEPBUCA.

YYACTHUWK, HanpaBnsas OIMNEPATOPY 3asBky Ha nogkntodeHue ycryrn, noaTBepXaaeT MOSIHoe W
6e3sycnoBHoe cornacne YHYACTHUKA ¢ nonoxeHNsIMU HacTosILLMX Y CNOBUA.

B pamkax okasaHust ycnyrn «besdymakHbii odouc» ocyLLecTBRsieTcs aBToMaTu3npoBaHHasi obpaboTka u
aHanus MHO®OPMALMW, Bkntovatowen B cebsi, B TOM 4ucre nepcoHanbHble gaHHble KIMMEHTA, B
cornacoBaHHom ¢ YHACTHWMKOM nopsiake, yCTaHOBIIEHHOM HACTOSILLMMW Y CNOBUSIMU.

YYACTHUIK, HanpaBnss OMNEPATOPY 3asiBky Ha MOAKMOYEHWEe ycnyru B nopsiake, yCTaHOBIIEHHOM
HacToAWMMM YCNoBusaMW, NOATBEPXAAeT W rapaHTUpyeT, 4TO nonyyun Bce Heobxogumble npasa U
paspewenns ot KITIMEHTOB ansa nopy4veHus ONMEPATOPY obpabotku gaHHbix KITMEHTA, B ToM uncne
ABMSOWNXCA NepcoHanbHbIMU AaHHbIMM B Lendx okadaHua ONEPATOPOM YYACTHUKY ycnyru
«be3bymaxHbI ourcy.

dakT nogkntoyeHns yenyrn «besdymaxkHbin ocuc» nogreepxgaetcs ogpopmreHnem CTOPOHAMU Akta
noaknoveHns ycnyrn «besbymaxHoin odpmc» (ganee — « AKT NOAKMIOYEHUA»). Popma AKTa NOAKNIOYEHUS
ycTaHoBneHa [lMpunoxeHnem Ne 1 k HacToAWMM YcrnoBusaM. AKT NOAKMYeHUs odopmriseTcs B ABYX
ak3emnnspax (no ogHomy ans kaxgon nza CTOPOH) Ha ©GymaHbIX HOCMTENSX W MOAMUCHLIBAETCS
CcOBCTBEHHOPYYHBIMM NOAMMCAMU YNONHOMOYEHHbIX Nnpeactasutenen CTOPOH.

Ycnyra «be3bymaxHbii oprc» cuntaeTcsa NOOKMIOYEHHON C AaThl, yKa3aHHON B AKTE NOAKIIOYEHMS.
Ycnyra «be3bymaxHbii opmc» okasbiBaetcss ONIEPATOPOM c gathbl, yka3aHHON B AKTE NOAKITHOYEHMUS.

Ycnyra «besbymaxHbin ogmcy okasbiBaetcss ONEPATOPOM ucknountensHO Mpu yCIoBMU OKasaHUst
YYACTHUKY ycnyrn «HTepHeT-6aHk FAKTURA.RU».

0O6sa3aHHocT CTOPOH:
YYACTHWK 065a3aH:

CobniogaTtb pekomeHgauumn n TpebosaHmsa no 6esonacHoctn B CEPBUCE (Mpunoxenue 9 k NMPABUNTAM
CEPBUCA;

CBoeBpemeHHO onnaymeaTb Bo3HarpaxaeHus ONEPATOPA 3a okasaHue ycnyrm «be3bymaHbIn oumcy.
OlNEPATOP o0643aH:

O6ecneunte Bo3moxHocTb YYACTHUKY wn KINUMEHTY YYACTHUMKA ocywecTBnATb nognvcaHue
MPOCTbIX 3[ B pamkax ycnyru;

OcywectBnaTtb pa3dusky MPOCTbLIX 3[ Ha ctpaHuubl npu BeiBoge MPOCTbLIX 3 B uMTaembin ans
KNMWEHTA Bug ¢ ykasaHnem konmyectea ctpanuy NPOCTBIX 3[;
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3.2.3.

3.2.4.

3.2.5.
3.2.6.

5.2.

5.3.

5.4.

Xpanutb nognucanHele KIMMEHTOM un YYACTHUMKOM B pamkax ycnyrm «besdymaxHbii oducy
MPOCTLIE 3/ B TeyeHne cpoka gencteua CornaweHus o pabote Ha ycnosusix NMPABUIT CEPBUCA,
€cnn MeHee pnuTenbHbli cpok He onpegeneH YYACTHUKOM B anekTpoHHOW dopme nyTem
Hanpaenenus OMNEPATOPY B cootBeTctBUM ¢ PernameHtom conpoBoxaeHunsas CEPBUCA, 3anpoca,
nognucanHoro 3l pabotHuka YYACTHUKA ¢ CEPTUOUKATOM c ponbto «OTBETCTBEHHOE NULIO MO
HaCTpoWKamy;

XpaHuTb He noanucaHHble KIIMEHTAMU MNMPOCTBIE 3[ B TeveHune 1 (OgHOro) mecsiua ¢ MOMeHTa Mx
otnpasnexHms YYACTHUKOM KIIMEHTAM. Mo wuctedeHum ykasaHHoro cpoka OFMEPATOP Bnpase
yHn4TOXUTE Takue NMPOCTBLIE 3[;

Ob6ecneunBaTtb KOHPUAEHUMNANBHOCTb U LENOCTHOCTbL obpabaTtbiBaemon nHdopmaLmu;

MpepoctaBnaTte uMHdopmauunio 13 XXYPHAJIA CEPBUCA, Heobxoanmyto YYACTHUKY pna ananmsa
aktnBHocTu KIMMEHTA B nopsgke, yctaHoeneHHom NMPABUNTAMU CEPBUCA.

BosHarpaxageHue OMEPATOPA

BosHarpaxageHne OIFEPATOPA 3a okasaHue ycnyrn «besbymaxHbii oduc»  ynnavvmeaetcs
YYACTHUMKOM B nopsgke n pasmepe, yctaHoBreHHom Tapudamm CEPBUCA.

UHble nonoxeHus

Bo Bcem, 4To He yperynupoBaHo HacToawmmu Ycnosusmn, CTOPOHbI pykosoacteytoTcs CornawieHvem
o0 pabote Ha ycrnosusax [MPABUIT CEPBUCA, TIPABUNAMU CEPBUCA u 3akoHOOaTeNbCTBOM
Poccuiickon ®egepauun.

YYACTHUK BnpaBe oTkasaTbca oOT ycnyrin «besbymaxHbin oduc», Hanpasms OINEPATOPY
COOTBETCTBYIOLLIEE 3asiBfIeHME B Nopsiake, onpeaeneHHoM nyHktom 3.1.7 NMPABWJT CEPBUCA.

OMNEPATOP BnpaBe B ntoboe BpeMsi B OQHOCTOPOHHEM MOPSIAKE BHOCUTb W3MEHEHUsI B HacTosilLue
YcnoBus B nopsigke, yctaHoBrneHHoM nyHkTom 3.3.1 NMPABUIT CEPBUCA.

K HacTosawmm Ycnosumsim npunaraeTca n ABndAeTcd ero HEOTbEMSIEMOM YaCTbIO:

o [Tpunoxerue Ne 1: dopma AkTa noakntodeHus yenyrn «besbymakHbin oucy.
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MpunoxeHne Ne 1

K YcnoBusiM okasaHusi ycnyrm «beabymaxkHbliin opucy

AKT nogknio4veHusa ycnyru «besdymaxHbin ocgpucy
B pamkax CEPBUCA «FAKTURA.RU»
Kk CornaweHuto Ne oT ___ 20__ropa
o pab6ote Ha ycnoBusax MPABUIT1 CEPBUCA «FAKTURA.RU»

r. Hoeocubupck 20 .
, nMeHyemoe B hanbHenwem «YYACTHWK», B nue
, AENCTBYIOLLLErO HA OCHOBaHUM , C OOHOW CTOPOHBI,
1 3aKpbiToe aKuMoHepHoe obwecTBO «BuUnnuHroBbin LeHTp», MeHyemoe B ganbHenwem «ONMEPATOPY,
B Nnuue , ENCTBYIOLLEro Ha OCHOBaHUN , C OpYron CTOpPOHbI, BMECTE

nveHyemble «CTOPOHbI», COCTaBWUNM HACTOAWMA AKT NOAKMIOYEeHUs ycnyrn «besbymakHbin omc» B pamkax
CEPBUCA «FAKTURA.RU» 0 HwkecneayoLwem.

1. HacTtoswmm CTopoHbl NoaTBEPXKAAIoT, YTO C «__ » 20__r. B cooTtBetcTBMM MPABUJTAMU
CEPBUCA «FAKTURA.RU» 1 Ycrnosusaimu okadaHus ycnyrn «besbymaxHoin opumcy» (MpunoxeHue Ne 12
k MTPABUITAM CEPBUCA «FAKTURA.RU») YHACTHUWKY nogkntodeHa ycnyra «bes3bymaxHbii oducy.

2. Hactoswun AKT siBnsietcss HeoTbeMnemol 4vacTbio CornaweHuss o pabote Ha ycnosusix NMPABUII
CEPBUCA «FAKTURA.RU» Ne oT 20_r.
3. HacTtoswmn AKT cocTaBneH B ABYX MAEHTUYHBIX 9K3EMMNspax, MMEHLLMX PaBHYH KOPUOUYECKYIO CUiy, NO

oaHOMYy Ans Kaxaoin ns CTopoH.

Moanucu npeactaButenen CTOpoH:

OT ONEPATOPA: Ot YHACTHUKA:
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