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MpaBuna BCTynawT B cUny ¢ 9 maqa 2026 r.

Hactoawue T[TPABWUJIA onpegenaioT nopsgok M ycnosusa  dpyHkumoHmposaHus CEPBUCA

«FAKTURA.RU», ycnosus ucnonb3doBaHus YYACTHUKAMU CEPBUCA «FAKTURA.RU», a Takke nopsgok
npucoeguHenuss YYACTHUKOB k MPABUITAM CEPBUCA «FAKTURA.RU» (pnanee — «IMPABUIA» 1
«CEPBMWC» cOOTBETCTBEHHO).

1.2.

TepMVIHbI n onpeaeneHus:

CEPBUC «FAKTURA.RU» (nanee — «CEPBUC») — wuHOpMaLMOHHO-TEXHOMOMMYECKUA CEPBUC,
nosgonsitowmii  CTOPOHAM  opraHmsoBatb U ocywectBnAtb obmeH  JJIEKTPOHHbIMA
OOKYMEHTAMW, NMPOCTbIMA 3JNIEKTPOHHLIMA OOKYMEHTAMW, COOBLUEHNAMW u npouen
WHpopmaumen, nmewwen sHavyeHne gns CTOPOH (panee Bce BbllenepevyucneHHoe MMmeHyeTcs
«MHOOPMALINSA»), B ToM uncnie nossonsiowmit BAHKAM opranusosats 06mMeH IHOOPMALIMEN ¢ ux
KITMEHTAMW B pamkax ycnyr, oka3biBaeMbix ONTEPATOPOM YYACTHUKY.

CTOPOHbI:
A) YYACTHWKWN CEPBUCA (YHYACTHUKN):
BAHK — «kpegutHaa opraHusauums, 3apeructpupoBaHHas B CEPBWCE, ocyuwectenstowas

AKKPEOUTALIMIO KINMMEHTOB B8 CEPBUCE, a Takke opraHusywowas obmeH MHOOPMALMEN c
KITMEHTAMW ¢ ucnonbsosannem CEPBUCA.

Ona uenen NMPABUN YHYACTHWKI, koTopble SABNSOTCA HEOaHKOBCKMMU KpeAUTHBIMU OpraHn3aLmsiMm,
npu3HatTca paBHO3Ha4YHbiMM BAHKY no npaBoBoMy cTaTycy, nMpaBaMm U 00A3aHHOCTSIM, 3a TeM
ucknoyervem, korga YYACTHUK B cuny oTCyTCTBUS Yy HEro crneumanbHOW NpaBoOCYObLEKTHOCTH,
npucyLen KpeauTHbIM opraHusauusm/6aHkam, OOBbEeKTMBHO He WMEET BO3MOXHOCTW WCMONHATb
TpeboBaHna MPABWJ1, HenocpedCTBEHHO CBSA3aHHbIX C OCYLUECTBIEHNEM OaHKOBCKMX onepauui. B
cBsaAsn ¢ atum, ONMEPATOPOM k YUYACTHUKY He GyayT npumeHsiTbca TpeboBaHMsA 06 MCMONHEHMK
nonoxenunn MPABWJI, HenocpeacCTBEHHO CBSI3aHHbIX C OCYLLEeCTBreHMeM OaHKOBCKMX onepauun,
KOTOpble MNPUMEHSAIOTCA UCKIIOYUTENBHO K KPeAWTHbIM  opraHusauusm/6aHkam, obnagarowmm
COOTBETCTBYMOLLEN NnLIeH3Men baHka Poccun Ha coBeplueHne 6aHKOBCKMX onepaLymin.
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1.3.

1.4.

TEXHONOIMYECKWIN MAPTHEP — topuanyeckoe nuuo, snaaetoilee MHOOPMALMEN YHACTHUKA
Ha YCNOBMSX [OOrOBOPOB, 3aKMOYEHHbIX HenocpeacTBeHHo wMexay TEXHONOIMMYECKNM
MAPTHEPOM un YYACTHWUKOM, u npepoctaBnsiowee YYACTHUKY nocpencteom CEPBUCA B
pamkax okasbiBaembix YYACTHUKY ycnyr MHOOPMALIMKO B uensix nepegaun eé YHYACTHUKOM
KINMEHTY YYACTHMKA (8 Tom uncne B Buae COOBLLEHWUWN) n/unun B uensx okasaHnsa ONEPATOPOM
ycnyr YYACTHUKY B pamkax CEPBUCA, a Ttarke nonydatiowee ot YUYACTHUKA nocpencrtsom
CEPBUCA WHOOPMAUWMIKO, Heobxogumyto pana okasanua YYACTHUKY ycnyr unu  wmHoro
B3aumogencteusa ¢ YHACTHUKOM B pamkax JoroBopoB, 3akntodeHHbIx mexay TEXHONOMMYECKNM
MAPTHEPOM n YYACTHUKOM.

Mepeverb TEXHOJIOMMYECKUX MAPTHEPOB 1 npoune nonoxeHus, pernameHTupytoLme nx pabory,
onpegeneHsl B MpunoxerHun Ne 8 k MPABUIIAM.

B) ONMEPATOP CEPBUCA (OINEPATOP) — 3akpbIToe akuMoHepHOe 00LWecTBO « BUNNMUHIoBLIN LEHTP»
(MHH 5401152049, agpec B EIPHOJI: 630055, r. HoBocnbupck, yn. Mycel Ipkanuns, g. 11, ogpuc 218),
ocyllecTBRsioWEee MHPOPMALMOHHOE M TexHonorndeckoe obcnyxmsanHne YYACTHUKOB B pamkax
CEPBUCA.

B tepmuHonorum MNpaesun KNC «BeSafe» OMNMEPATOP nmeHyetcs OpraHnsatopom Cepsuca.

KNMMEHT - topugudeckoe nuuo, WHAMBMAYaNbHbIM nNpeanpuHMMatens, dusndeckoe nuuo (3a
WCKITIOYEHMEM MHOMBUAYANbHbBIX NpegnpuHUMaTenein), KOTopoe Ha OCHOBAHMM LOrOBOPHbLIX OTHOLLEHWIA
¢ BAHKOM ocywectenser o6meH I/IH<DOPMALI,I/1EI?1 ¢ BAHKOM c¢ ncnonb3osaHnem CEPBUCA, n B
oTHoweHun kotoporo BAHKOM ocywecteneHa npouegypa AKKPEOUTAUUMW. KITMEHT sasnsetcs
YYaCTHUKOM 3MEKTPOHHOro okyMeHToobopoTa B cooTBeTcTBMM € [paBunammn KUC «BeSafe».

AKKPEOUTALMA KITMEHTA BAHKA B CEPBWCE - npepoctaenedne BAHKOM BO3mMOXHOCTU
KNMMEHTY BAHKA wncnonb3oeate CEPBUC gns obmeHa MHOPOPMAUWMEW ¢ BAHKOM. B npouecce
AKKPEONTALMN BAHK:

—  CaMOCTOATENbHO OCYLIEeCTBNAET MNpPoBepKYy [[OKyMeHToB u nonHomouni KIIMEHTA  w/vnun
ynonHomouyeHHbIx nuy, KITMEHTA B o6beme, [OCTaTOMHOM Afs OTKPbITUS cyeTa, U ynpasreHns
KIMMEHTOM cyeTtom B BAHKE;

— 3akmovaeT ¢ KIIMEHTOM poroeopbl 1 cornatleHus, nossonsioLive KITMEHTY wucnonb3oBaTb
CEPBNC pnsa obmeHa MH¢QPMALI,I/IEVI ¢ YYACTHMKOM un nossonswowmne YYACTHUKY
obmermBaTbca MHOOPMALMEW ¢ KITMEHTOM c ucnonb3osanHnem CEPBUCA;

— ecnn Heobxogumo, opraHumsyeT Bblgady KIMEHTY knoueson wHgpopmaumm (CEKPETHOIO
KINMKOYA n CEPTUDUNKATA) ans oomeHa SJIEKTPOHHLIMU OOKYMEHTAMMU ¢ ncnons3oBaHuem
SNEKTPOHHOW MOAMNMCH (B cooTeeTcTBMM ¢ Mpasunamu paboTbl YA0CTOBEPSIOLLErO LeHTpa
«AUTHORITY», pasmeLleHHbiMu B ceTu MIHTepHeT Ha cante www.authority.ru).

BAHK camocTtoaTenbHO npuvHMMaeT pelleHMe O TOM, TMONyYeHWe Kakoro WMEHHO Bupaa
CEPTUDUKATA (CepTudukat nnm CeptudmumpoBaHHbIn cepTudmkaT) oH byaeT opraHn3oBbiBaTb
ana KIMMEHTOB. BAHK noHvmaeT, oco3HaeT M npuHUMaeT Ha cebsi BCe pPUCKM, CBA3AHHbIE C
MPUHATMEM TaKOTO PELUEHNS.

— ecnn Heobxogumo, ocyuiectBnsaeT pervctpaunio CEPTUOUKATA KIIMEHTA B CEPBUCE ans
ocywecteneHus KIIMEHTOM n YYACTHUKOM obmeHa SJIEKTPOHHbLIMA OOKYMEHTAMU;

— ecnn Heobxogumo, ocyuectengaeT peructpaumto KBAIIMOULIMPOBAHHOIO CEPTUOUKATA
K3l ®HC KJIMEHTA B CEPBUCE ansa ocywectenenuna KIIMEHTOM n YHYACTHUKOM obmeHa
ANEKTPOHHBLIMN OOKYMEHTAMWU;

— ecnu Heobxoammo, obecneyvmsaeT nonyydeHme KIIMEHTOM yHukansHoro JIOTVMHA v MAPONA ans
obmeHa [MPOCTbIMU QJNEKTPOHHbLIMW JOKYMEHTAMW c¢ wucnonb3oBaHnem MPOCTOWN
QNEKTPOHHOW MOAMNMUCK, a Takke pernctpaumo TEXHONOMMYECKOIO CEPTUGUKATA k
JIOTNHY KINWEHTA, B cnyyae npegoctasnenus JIOTMHA KITMEHTY;

— ecnn Heobxogmmo, ob6ecneunBaet nonydeHune ot KIWMEHTA wuHdopmaumm o HOMEPE
MOBUNBbHOIO TENE®OHA KITMEHTA,;

—  peructpupyet KIIMEHTA w/vnu ynonHomoueHHbix nuy KITMEHTA, a Takke BbllleykaszaHHYo
uHpopmaumo, nonydveHHyrwo B xope AKKPEOUTALWNW, B CEPBUCE nytem odopmnenHns u
nognucanns  QJIEKTPOHHOWM  MOAMUCBLIO  BAHKA yctaHoBrneHHblx  OMNEPATOPOM
OJIEKTPOHHbIX OOKYMEHTOB w1 HanpaBneHus atux OJIEKTPOHHbLIX [OOKYMEHTOB
OlMNEPATOPY.

B cnyyae ecnu AKKPEOUTAUWMA KITMEHTA BAHKA ocywectensetcsa ana nepegayun KIMEHTY
COOBLUIEHUI (kpome E-MAIL-COOBLWEHWIN) Ha ocHose MH®OPMALIMN TEXHONOIMYECKOIO
MAPTHEPA, AKKPEOUTAUUMA KIMEHTA moxeT ocywecTBnATbca Ha ocHoBaHun MHOOPMALINWA,
nonydenHon ot TEXHOJIOTMYECKOIO NMAPTHEPA.
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15.

1.6.

1.7.

1.8.

1.9.

1.10.

1.11.
1.12.

B tepmuHonorum MNpasun KNUC «BeSafe» AKKPEOANTAUWA KITMEHTA nmeHyeTcs Peructpaumen.

AKKPEOUTALNA KITMEHTA B CEPBUCE cuntaeTcs coBepLueHHOM ¢ MOMeHTa pernctpauun BAHKOM
KIMMEHTA B CEPBUCE.

OTBETCTBEHHOCTb 3a AocToBepHOCTL AaHHbIX KITMEHTA, 3apeructpupoBanHbix BAHKOM B CEPBUCE
B npouecce AKKPEOUTALMW, a Takke 3a Hagnexauwee ocdopmnerHne ¢ KITIMEHTOM oTHowweHun,
nossonstowmx KNMMEHTY ocywectenate o6men MHOOPMALIMEN ¢ YHACTHUKOM c ucnonb3osaHunem
CEPBWCA, B nonHom o6beme HeceT BAHK, ocywecteuBwmnin AKKPEOUTALMIKO KITMEHTA.

UuTtepHeT-6aHk FAKTURA.RU - ycnyra, okasbiBaemas OMNEPATOPOM YYACTHUKY B pamkax
CEPBWCA, 3akntovatowasicss B obecnedeHnn ONEPATOPOM nHdbopmauMOHHOro 1 TEXHOMOrM4YeCcKoro
B3anmogencteua mexagy BAHKOM n KMIMEHTAMW BAHKA.

MoakntoueHne YYACTHUKY ycnyrn «MHTepHeT-6aHk FAKTURA.RU» npou3BoanMTcsi Ha OCHOBaHWUU
3asBneHusi, Hanpaensemoro YHYACTHMKOM OTEPATOPY B nopsigke, onpegeneHHoM nyHkTom 3.1.8
NMPABWIL. ®opma 3aasneHus onpegeneHa B MNMpunoxexHnn Ne 3 k NMPABUAJIAM.

MHgocepenc FAKTURA.RU - ycnyra B pamkax CEPBUCA, okasbiBaemas OINEPATOPOM
YYACTHWMKY, 3aknovatowasaca B TexHonormyeckom obecnedeHun OIMNEPATOPOM YYACTHUKY
BO3MOXHOCTU 06MmeHmnBaTbes ¢ KITIMEHTAMW nHdopmauven ¢ ucnonbsosarHnem COOBLIEHWW. Mop
TEXHoMormyeckum obecnevyeHMeM B UeNsX HacTosILero MyHKTa MOHWMAaeTCcs peanusauust u
nogaep)XaHne TeXHMYECKUX YCNoBUM Ans BO3MOXHOCTM gocTtasku 3anpocoB YYACTHUKA naptHepam
OMEPATOPA u/unn YYACTHUKA, B Tom uncne OCC, Ha otnpasky YYACTHVKOM COOBLLEHNIA
ABOHEHTAM.

Mopsaok n ycnosus okasaHus yenyru «MHgocepsuc FAKTURA.RU» onpegeneHs B Mpunoxernn Ne 24
k NMPABUITAM.OENCTBYOWMNA KIMMEHT — KNMUEHT, ans kotoporo mMuHumym 1 (OauH) OeHb B
OoT4YeTHOM Mecsiue 6bina 3apernctpuposaHa B CEPBUCE wnHdopmauma o HanuummM OencTBYHOLLENO
poroesopa ¢ BAHKOM Ha ob6cnyxunsaHue ¢ ucnonb3oBaHnem CEPBUCA.

AKTUBUPOBAHHbBIN KIMEHT — KIMEHT, Ons KOTOPOro BbIMOSHAETCS OOHO WK HECKOMbKO U3
yKa3aHHbIX HXXE YCIOBUNA;

- ana KIIMEHTA B CEPBUCE BAHKOM wnu camum KIMMEHTOM ykasaHa wHdopmauma o
BO3MOXHOCTM otnpaskm NMPOCTbIX 3[;

— KIMEHT npowen npoueaypy camoctositensHon pervctpauuu B CEPBWCE, ¢ nocneaytoien
AKKPEOUTALUMEMW co cTtopoHbl BAHKA;

— KIMMEHT nonyunn Bxogsawmn nepesog no Cucreme 6bICTpbix nnatexen baHka Poccun.

ABOHEHT - dwmsnyeckoe nuuo — KITMEHT YYACTHUKA wnn npeactaBuTtenb OpMANYECKOrO nuua-
KINMEHTA YYACTHUKA, ocyuwectnsiowmin B3ammogerictene ¢ YYACTHVMKOM nytem obmeHa
NHOOPMAULUEMW B pamkax ycnyrun «Hdocepsuc FAKTURA.RU».

— oanH ABOHEHT MoXeT MMeTb HeorpaHWYeHHOEe KONMUYECTBO 3apermcTpMpoBaHHbLIX 3a HUM B
CEPBMCE HOMEPOB MOBWJIbBHOIO TEJNE®OHA, push-ugeHtndukaropos, e-mail-agpecos,
WHbIX naeHTudgmkaTopos, Heobxoammbix ONEPATOPY ans yyeta konndectea ABOHEHTOB;

— ecrnu ogHo M To xe nuuo 3apeructpupoBaHo y YUYACTHUKA kak dumsuveckoe nuuo-KIMMEHT
YUACTHUWKA v kak npeactasutens topugmnyeckoro nuua-KIMEHTA YYACTHUKA, 1o oHo cunTaeTcs
3a aByx otaensHbix ABOHEHTOB;

— €ecnv odHO M To xe nuuo 3apeructpupoBaHo y YHYACTHUKA, kak npepctaBuTenb AByX u Gonee
topmandeckux nuu-KITMEHTOB YYACTHUKA, 1o OoHO cuuTaeTca 3a AByx M Gonee oTAenbHbIX
ABOHEHTOB cooTBeTCTBEHHO;

— €ecnv npu oTnpaeke WHHOOPMALMOHHOIO COOOLLEHNSI HET BO3MOXHOCTM YCTAHOBUTb OLHO3HAYHYHO
CBA3KY HWM C OAHMM u3 3apernctpmpoBaHHelx ABOHEHTOB (Hanpumep, npu nepegadve
NMHGOPMaLMOHHBLIX coobleHni n3 BAHKA ¢ ykazaHnem Tonbko Homepa TenedoHa, B TOM YncIe ¢
yyactnem TEXHOINOIMMYECKMX MAPTHEPOB), To B kadectBe ABOHEHTA cuutaetca kaxabin
naeHTudmrKaTop, Ha KOTOpbIM OTnpaBnslTca coobuweHns (Homep Tenedona KIMMEHTA, push-
naeHtTudmrkaTop, uHble ngeHtudukatTopbl, Heobxogumblie OMNEPATOPY gna yyeta konmyectsa
ABOHEHTOB).

AKTVBHbIN ABOHEHT — Takon ABOHEHT, KOTOpOMy 3a OTYeTHbIN Mecal, Bbino nepeaaHo xoTs 6bl
ogHo COOBLWEHUME B pamkax B3ammogerictBus ¢ YHYACTHUKOM (B TOM 4vncne ¢ UCnonb3oBaHUEM
uHpopmauum, nonyyeHHon ot TEXHOJNIOMMHYECKNX MAPTHEPOB).

CEKPETHBIWV KINKOY — 3akpbiThiii (CEKpeTHBIit) Koy, kak onpeaeneHo B Mpaeunax KUC «BeSafe».
KINKOY K3l ®HC — Knitou K3IM ®HC, kak onpegeneHo B Npasunax KNC «BeSafex.
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1.13.

1.14.

1.15.

1.16.

1.17.

1.18.

1.19.

1.20.

1.21.

1.22.

1.23.

1.24.

CEPTUNDUKAT — obLiee HaumeHoBaHue anis Ceptudmnkarta n CepTudmumpoBaHHOro ceptudukara, kak
oHu onpegenexsl B MNMpaBunax KNC «BeSafe».

KBANNOULIMPOBAHHbBLIA CEPTUGUKAT K3IM ®HC — KeanuduumposaHHbiii ceptudmkat KOM ®HC,
kak onpegeneHo B NpaBunax KNC «BeSafer.

TEXHONOIMYECKUN CEPTUDUKAT — TexHonornyeckuin ceptudukar, kak onpeaeneHo B Mpaeunax
pabotel YOOCTOBEPAKOWEIO LLEHTPA.

Pernctpauns TEXHOJIOTMYECKOIO CEPTUOUKATA «k JIOTUHY KINUWEHTA  saensetca
HeoTbeMrnemon Mepon obecneyeHns KoHduaeHumanbHocTn, uenoctHoctn [MPOCTbIX 3,
noanucanHbix MPOCTOW 31, u TexHonornyecky obecneumsBaeT HeBO3MOXHOCTb BHECEHUSA U3MEHEHUI
B MPOCTOW 3[1, nognucanHbin MPOCTOW 3, npu nepenade B MO CEPBUCA «LLnio3» (Wno3 fx-
gate) ¢ BO3MOXHOCTbIO NpoBepkn HemameHHocTu NMPOCTOIO 31 BAHKOM, Tem cambiM obecneumnBasi
uenocTtHocTb NMPOCTbLIX 3.

YOOCTOBEPAOWMA LIEHTP — YaocTtosepsiowmin uentp (YL|), kak onpegenero B Mpasunax KNC
«BeSafe».

YOOCTOBEPAOWMA LIEHTP ®HC POCCUWN — Ypoctosepsiowmin ueHtp ®HC Poccum, kak
onpegeneHo B Npasunax KUC «BeSafe».

OJIEKTPOHHAA MOANMUCHL (panee — «3l») — OnekTpoHHas Nnoanuck, Kak onpegeneHo B [Npasunax
KMNC «BeSafe».

K3IMN ®HC — KsanuduumpoBaHHas anektpoHHas nognuce ®HC, kak onpegeneHo B [Mpasunax KNC
«BeSafe».

MPOCTAA BSJNEKTPOHHAA TMOAMNCH (panee — «MPOCTAA 3l») — anekTpoHHas nognuch,
no3Bosisiiolas OQHO3HAYHO OMpeaenvTb aBTOPCTBO U cocTaBneHune knueHtom NMPOCTOIMO 3L Ha
OCHOBaHuM coveTaHus npeabsensgemblx KIIMEHTOM napoel JIOTVIH n MAPOIJIb B pamkax npouecca
ABTOPUSALMN KIMEHTA. dopmuposanne MPOCTOIO 3], nognucanHoro MPOCTOWM 3n
KITMEHTA (3a nckntoyeHmem ycnyrn «bes3bymaxHbii ocpumc») npoucxogut npu Haxatum KITMEHTOM
KHOMKW noanucaHus nocre ycnewHoro npoxoxaexus KITMEHTOM npouecca ABTOPU3ALINN.

B pamkax ycnyru «BbesbymaxHbiii odmc» popmmposarmne NMPOCTOIO 31, noanucaHnHoro MPOCTON
O KIMMEHTA, npoucxogut npn Haxatum KITMEHTOM kHonku nognucanusa n BeegeHusa KIMEHTOM
nonyyenHoro um PA3OBOIO CEKPETHOIO MAPOJIA nocne ycnewHoro npoxoxaeHus KIMEHTOM
npouecca ABTOPU3ALINN.

QNEKTPOHHBLIV AOKYMEHT (aanee — «3[1») — QneKTpOHHbI JOKYMEHT, Kak onpeaeneHo B Mpasunax
KNC «BeSafe». HemameHHocTb u aBTopctBo 3O (B TOM uucne npunoxeHun k 3L, ecnu TakoBble
umetotcsa) obecneunaetcs 3 nnbo K3IMN OHC.

MPOCTOW JNEKTPOHHbLIA JOKYMEHT (ganee — «MPOCTOW 3[1») — AOKYMEHT, NOANMUCaHHbIN
MPOCTOWN 3, B koTopoM uWHOpMaLMs MpeacTaBneHa B 3MeKTPOHHO-LMMPOBO dopMe 1
cooTBeTCTBYeT ycraHosneHHomy ONMEPATOPOM CEPBWCA dopmaty. MPOCTON 3 moxeT 6biTh
npeobpasoBaH B popMy, MPUrOAHYK ANA OOHO3HAYHOTO BOCMPUSITUSA €ro coaepXaHusa YerioBEKOM C
NCMNOb30BaHNEM 3MEKTPOHHbBIX BbIYUCTTUTENBHBIX MaLUVH.

Ob6ecneyeHne HemameHHocTU K uenoctHoctu MPOCTOIO 3 peann3oBaHo:

— C WCMonb30oBaHMEM CpeacTB  KpunTorpaduyeckon 3awmTbl  MHOpMauunM, paspelléHHbIX K
ncnonb3oBaHuto B cootBeTcTBuM ¢ [Npasunamm KNC «BeSafey;

— C WCronb3oBaHWeM anropuTMOB KpUMTOrpauyeckon 3awuTbl MHOPMALUU C  (PyHKLMEN
nMuTO3aWmMTLl U ayTeHTUdukauynen otnpasutens NPOCTOMO 3 nocpeactsom NMPOCTOW 3r1
KIMMEHTA.

JIOTVH — yHukanbHasi B pamkax CEPBMCA nocnepoBaTenbHOCTb, COCTOSALWAA U3 NaTUHCKMX OYKB K
undp (Takke Mpu HanNUYUM TEXHUYECKOW BO3MOXHOCTM — MpPOYMX CUMBOSIOB), MO3BONAOLLAN
OMNEPATOPY, BAHKY ogHo3HauyHo ugeHTudpmumporate KIIMEHTA B CEPBUNCE. B pamkax ycnyru
«besbymaxHbii odwmc» B cootBetcTBUM C [lpunoxeHnem Ne 12 «k [PABUIAM B uucne
ngeHtudukatopoB moxeT BbicTynate HOMEP MOBUITbHOIO TEJIE®OHA KIMMEHTA. JonyckaeTcs
Hanuune y KITMEHTA 6onee ogHoro JIOTMHA. Odewncteue, coBepluieHHoe KITMEHTOM 8 CEPBUCE nog
nobbim n3 ceonx JIOTMHOB, cuntaeTcsa coeplueHHbIM KITMEHTOM nnyHo.

Mony4yeHue HoBoro JIOTMHA KITMEHTOM ponyckaeTcs, Kak ¢ coxpaHeHueMm genctaytolero JIOTNMHA
KIMMEHTA, Tak n c ero 6nokunposkoi. Monyyenne KIIMEHTOM Hooro JIOTUHA B oGs3atensHoM
nopsigke conposoxaaetca yctaHoskon KITMEHTOM MAPONA k Hosomy JIOTUHY .

MAPOIJIb — cekpeTHasa nocnegoBaTenbHOCTb CUMBOJSIOB, KOTOopas n3sectHa Tonbko KITMEHTY. MAPOIb
nossonsieT ybeoutbcs B TOM, 4YTO OOpaTMBLUEECS IUUO [OEWCTBUTENLHO SIBNSETCA BNagenbLlem
npeacrtasneHHoro JIOMMHA.

CtpaHuua 4 n3 37



1.25.

1.26.

1.27.

1.28.

1.29.

1.30.

1.31.

PaspewaeTtca nameHenne MAPOJIA KIIMEHTOM c¢ ucnonb3oBaHuem cpeacts CEPBUCA. lMopsgok
nameHeHnsi NMAPOJIA 3aBMCUT OT OOrOBOPEHHOCTEN U TeXHU4Yeckux Bo3MoxkHocTten YHYACTHUKA un
OlEPATOPA.

ABTOPU3ALMA B CEPBUCE (ganee — «<ABTOPU3ALNA») — npoueaypa cpaBHEHWUsI NPOrpamMmMHbIMU
cpeactBamn CEPBWCA BBegeHHoro KIIMEHTOM JIOTUMHA c cywectByowmMmmn B 6a3e AaHHbIX
CEPBUCA 3apeructpupoBaHHbimu JIOTUUHAMW, a Ttarke npoBepku npuHaanexHoctn KIMMEHTY
BeegeHHoro KIIMEHTOM JIOTUHA (nytem nposepku BBegeHHoro [1APOJIA, opgHosHavHo
cootBeTcTBYytowero JIOTUHY). KIMEHT cuntaetca ABTOPU3OBAHHLIM B CEPBWCE nocne
ycnewHoro npoxoxaerus ABTOPU3ALINA.

B MO CEPBUCA gns mobunbHbIX YCTPOUCTB MOXET MPOBOAUTBLCA CBepKa oTneyaTka nansua/nuua/PIN-
koga KIMEHTA Bmecto BBOga JIOTMHA n MAPONA, B cnyyae, ecnm paHee ABTOPU30OBAHHbIV
KINMEHT aktmBupoBan Takyto BO3MOXHOCTb B MHTepdence MO CEPBUCA gns MOOUbHbBIX YCTPONCTB.
[nsi cBepku oTneyaTtka nanbua 1 nmua UCNosb3ykTCA TEXHOOMMK, NPeayCMOTPEHHbIE MOCTaBLUUKaMM
onepaumoHHbIX cuctem iOS n Android ana MobunbHbIX YCTporcTB (Npumep — Touch ID, Face ID). MNMpu
aTom B CEPBUCE He ocyuwiecTternsieTcs o6paboTka GromeTpnyeckmx nepcoHanbHbIX AaHHbIX (OTNeYaTokK
nanbua, nuuo) KIMEHTA, Tak kak Takyto 06paboTKy OCYLLECTBSIOT COOTBETCTBYIOLLME MOCTABLUMKA
onepaumoHHbIx cuctem iOS n Android.

Mpn Hanuunm TexHudeckon Bo3moxxHocTu gonyckaetca ABTOPUSAUNA KITMEHTA 8 CEPBUCE nipu
nomowm yctponcts camoobenyxusaHus YYACTHUKA (6aHkomaTbl, TepMuHanbl), B criydyae ecnu
YYACTHUK obecneunBaeT OAHO3Ha4yHOE COOTHECEHME WAEHTUMUKALUMOHHBLIX AaHHbix KIWEHTA
(6aHkoBckas kapTa, PIN-kog k 6aHkosckon kapTte) ¢ JIOTMHOM KIMMEHTA 8 CEPBUCE.

Tlobble penctBus B CEPBUCE, coeepwéHHblie ABTOPU3OBAHHLIM KIIMEHTOM, cuutatotcs
BbiNonHeHHbIMK KITMEHTOM nuyHo.

NOATBEPXOEHWE MPOCTOIO 34 — seoa KINIMEHTOM PA30OBOIO0 CEKPETHOIO MAPONA B
3NeKTPOHHON popme Ha otnpaeky MPOCTOIO 3/ / rpynnebl MPOCTbLIX 34. Ona NOATBEPXOEHWA
MPOCTOIO 3 nubo rpynnsl MPOCTbIX 3 KIUEHTY Heobxogumo nonyyats PA3OBbIV
CEKPETHBbIN NAPOIJb.

HOMEP MOBWIbHOIO TENE®OHA KIIMEHTA - Homep mobunbHoro TenedoHa KIIMEHTA,
npenoctasneHHblit KNIMEHTY OMEPATOPOM COTOBOW CBA3M u ykasaHHbin YYACTHUKOM npw
AKKPEOUTALUUN KIMEHTA B CEPBUWCE (nn6o uameHeHHbin KIIMEHTOM B ycTaHOBREHHOM
YYACTHUKOM nopsake).

HOMEP MOBNNBbHOIO TEJIE®OHA OCC P®, ctpaH CHI— Homep mobunbHoro TenedoHa, umerLni
KOO COOTBETCTBYIOLLEN CTpaHbl, YCTAHOBMEHHbLIN B pamKax pekomeHgauumn E.164 MexagyHapoaHoro
COl03a 3MeKTpPoCcBA3M U HaunoHanbHbIX NNaHOB Hymepauun Tene@oHHbIX HOMEPOB COOTBETCTBYHOLLUX
CTpaH (3a ucknioveHnem Tepputopun Abxasum u KOxHon OceTun, rge OencTByoT koabl Poccuiickon
®depnepaumm, Ho npumeHstoTes Tapudsl CEPBUCA gnsa OCC ctpaH CHT).

Mpu HecooTtBeTcTBUM HOMEPA MOBWUJIBHOIO TEJNIE®OHA ykasaHHbIM KPUTEPUSIM, OH CUYMTaeTcs
HOMEPOM MOBWUJIbHOIO TEJIE®OHA npoumnx cTpaH.

Oencteytowmm cuntaetca HOMEP MOBUIIBHOIO TENIE®OHA, kotopbln MuHumym 1 (OavH) aeHb B
oT4eTHOM Mecsue 6bin 3apeructpupoBaH B gorosope KJIMEHTA ¢ BAHKOM Ha obGcnyxuBaHue ¢
ucnonb3osaHnem CEPBUCA.

PA3OBbI CEKPETHbIA T[APOJflb — yHMKanbHbI HaBop CUMBOMOB, WCMOMNb3yeMblil Ans
MOOTBEPXOEHNA MPOCTOIO 34 / rpynnel MPOCTbLIX 34, ABTOPUSAUNN KINWEHTA n
COBEpPLUEHUST NHbIX OENCTBUN. PA30BbI/ CEKPETHbIV MAPOIb npepoctasnsaetcs YYACTHUKOM
KNMMEHTY Ha HOMEP MOBUJIbHOIO TENE®OHA nytem HanpaeneHns SMS-COOBLUEHNA, w/unu
Ha mobunbHoe ycTporictBo B MO CEPBUCA pns MOOUIbHBLIX YCTPOMCTB NyTeM HanpaeneHuss PUSH-
COOBLWEHNA, wwunu gpyrum cnocobom, npsiMo npegycMoTpeHHbiM ansa atoro NMPABUNAMU u
CornawenneMm. PA30OBbIA CEKPETHbIA TMAPOJIb MMeeT OrpaHWYEHHbIi CPOK [OeWCTBUS,
onpeaensiembit ONMEPATOPOM.

PA30OBbI/N CEKPETHbIA TMAPOJIb no ycmotpenmio OMEPATOPA wucnonb3yetca B KadecTse
pononHuTtenbHon mepbl 3awmTsl ana NMOOTBEPKOEHNA MPOCTOIO 34 / rpynnel MPOCTbLIX 3[4,
ABTOPUBALNN KITUEHTA 1 coBepLueHusi nHbix genctani KITMEHTOM.

MPOrPAMMHOE OBECMNEYEHME CEPBUCA (manee — «IO CEPBWCA») — nporpammHoe
obecneyeHne, Heobxoaumoe pnsi obecneyeHuss pabotocnocobHoctn CEPBWCA Ha cTopoHe
YYACTHUKA nueo KIMTMEHTA YHACTHUKA.

SMS-COOBLWEHWNE - kopoTkoe coobuieHue, ucnonb3yemoe And nepegavm nHdopMauumn B CeTax
COTOBOW CBS13N C NMOMOLLIbIO MOBUnbHoro tenedoHa, anuHon o 160 cMMmBonoB B 7-6UTHOI KOAMPOBKE
GSM B cooTtBeTcTBUM cO cneundunkaumen GSM 03.38 / 3GPP 23.038 (nanee — «7-6UTHas KOgMpoBKa»)
unu go 70 cMMBOJIOB B MHOW KOOUPOBKE.
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1.32.

1.33.

1.34.

1.35.
1.36.

1.37.

1.38.

1.39.

1.40.
1.41.

1.42.

SMS-COOBLUEHWNE oTHocUTCA K MHOM KOONPOBKE, ecnn XoTsi 6bl ogmH cumeon SMS-COOBLLEHNA He
NPUHAANEXNUT K 7-OUTHOM KOOMPOBKE.

Ecnn SMS-COOBLUEHWNE nmeeT anvHy cBbiwe 160 cumBonoB B 7-0MTHOM KoaupoBke minn cBbiwwe 70
CUMBOSIOB B WHOW kogupoBke, Takoe SMS-COOBLUEHUWE pasgensietcs Ha Heckonbko SMS-
COOBLIEHUN anuHon ao 153 cvMBONOB B 7-GUTHOI KOAMPOBKE MMM A0 67 CUMMBOMOB B WMHOW
KOOMPOBKE, KaXa0e M3 KOTOpbIX Tapuduumnpyetca kak otaensHoe SMS-COOBLUEHUE.

PUSH-COOBLIEHWE - TekcTtoBOE cooOLieHne, ucnonb3yemoe pAns nepefadv uHdopmauum ¢
ucnonb3oBaHneM ceTn VIHTepHeT Ha MOBUNbHOE YCTPONCTBO MOA YNpaBneHnem onepaumoHHbIX CUCTEM
iOS, Android OS (no TtexHonoruam Apple Push Notification Service n Firebase). na npuema PUSH-
COOBLEHUN KINMEHTY HeobxoaMMO MMETb yCTaHOBNEHHOE Ha ero MoburnbHoM ycTpoiictee MO
CEPBWCA ans MmobunbHbIX YCTPOWCTB.

E-MAIL-COOBLLUEHNE - coobuweHne, cdopmmpoBaHHoe B pamkax cTaHgapta RFC 2822,
ucnonb3yemoe A5is nepegayn nHpopmaumm B ceTsax, paboTatolmx no npotokony TCP/IP.

NHOVBWAOYANbHbLIA TEKCTOBbLIN HOMEP — Homep, onpeaensieMbii Ha6opom GyKB NaTUHCKOMO
andasnta (0T 6 go 11 cumsonos), npepoctaensiembii OMEPATOPOM COTOBOW CBA3WU
YYACTHUKY no nHuuymaTtnee YYACTHUKA npu obecneveHmn ONEPATOPOM B3anmogencTeusi Mexany
YUYACTHUKOM un OCC wu conposoxgaembin ONEPATOPOM Ha ycnosusx NPABUIT CEPBUCA,
ucnonbaytowmnca YYACTHUKOM gns ykasaHusa otnpasutensd B SMS-COOBLEHWAX, otnpasnsemMbix
YYACTHUKOM KITMEHTY B pamkax okadaHus YHYACTHUKY ycnyrun «MHdocepenc FAKTURA.RU».

Mopsaok M ycnoBusi OKasaHWst YCNyr MO  MOAKMYEHUI0, W3MEHEHWID U COMPOBOXAEHWUIO
MHOVBVOYAIIbHOIO TEKCTOBOIO HOMEPA onpegaeneHsbl B MpunoxeHun Ne 24 k MPABUJTAM.

OMNEPATOP COTOBOW CBA3M (ganee — «OCC») — onepaTop paanoTenedoHHON NOABUKHON! CBA3N.

YKYPHAIN CEPBUCA — aneKTpoHHbI XXypHan yveTa, ucnonb3yemoii B CEPBVCE 1 npegHa3Ha4eHHbI
ON1s HenNpepbIBHOW pernctpaunm B aBToMaTUYECKOM pexnme aenctaun, cosepiaemblx KITIMEHTAMA B
CEPBWCE, Bcex QJIEKTPOHHbLIX OOKYMEHTOB n MPOCTbLIX 3JIEKTPOHHbLIX OJOKYMEHTOB,
obmeH koTopbimu ocyulectBnsieTcst mexagy YYACTHUKOM u KITMEHTOM B pamkax CEPBUCA, B Tom
uncne: ABTOPUSAUMUN KIMMEHTA, cosgaHns u otnpaBku [MPOCTOIO 3[, noaTteepXaeHus
MPOCTOINO 34 [/ rpynnel MPOCTbIX 3 PA30BbIM CEKPETHbLIM [MAPONEM, co3gaHus,
noanucanua INIEKTPOHHOW MOAMUCHIO, K3M ®HC u otnpaskn AIEKTPOHHOIO JOKYMEHTA,
a Takke VHbIX AEACTBUN U COObITUN.

KYPHAIT CEPBUCA Bepetca OMNEPATOPOM B pabouyem nopsigke HenpepbiBHO, MOCTOSIHHO, B
aBTomaTuyeckom pexume. Popmat XKYPHAJIA CEPBUCA wuckniovaet moagudurkaumio n yganeHue
3anMcen O perncTpupyembix OenWCTBUSX M CoBbITUSIX, a Takke BHeceHue 3anucen crnocobamu, He
npegycMmoTpeHHbiMu TexHornornen CEPBUCA. Uensmu sepeHua XXYPHAJIA CEPBUCA saBnstoTcs
BbIIBNIEHNE CUTYyaLWiA, CBA3AHHbIX C HECaHKLMOHNPOBAHHbIMU OEWCTBUAMW, MOHUTOPUHT cobbITUI Ans
OCYLLIECTBIEHMS KOHTPONS, pa3pelueHne CNopHbIX M KOH(PIMKTHBIX CUTyauuii, CBA3aHHbIX ¢ paboToin B
CEPBWCE. Oevicteusi n cobbiTus domkcupytotes B )KYPHAJIE CEPBUCA no BpemeHM, yCTaHOBNEHHOMY
B ropoge Hosocumbupcke.

CTOPOHbI npusHatoT wuHpopmauumio, cogepxalwytocs B XYPHAJIE CEPBUCA, pnoctoBepHou w
cnyxauen ocHoBaHuem Ans pa3bopoB CMOPHbLIX BOMPOCOB.

CAT ONEPATOPA — 06wmit TepMuH Ans 0603HadYeHns Be6-cainTos B ceTn MIHTepHeT, MCnonb3yeMbix
Ans pasmelleHns nHgpopmaumn o CEPBUCE (www.faktura.ru) v nyénukauuun MNMPABUIT CEPBUCA
(https://bank.faktura.ru)

LUEHTP MOOOEPXKW — paspen camta B cetu WHTepHet https://bank.faktura.ru, ncnonb3yembin
OMNEPATOPOM gnsa pasmelryeHns nHgopmauun o CEPBUCE, npegHasHaveHHon ana YYACTHUKOB
CEPBUCA. Nudopmauusa B UEHTPE NOALOEPXXKW pa3smelleHa B aBTOPU30OBaHHON 30HE.

CUNCTEMA «TOPO[» — depepansHas Cuctema cbopa n o6paboTtku nnatexen «Fopog» (opraHusartop
— 3A0 «BnnnuHroBbI LEHTP») — KOPNOPaTMBHAA MHOPMaLMOHHAsA cucTemMa, NpeacTaensowas cobomn
e[MHoe MHPOPMaLMOHHOE NPOCTPAHCTBO, NpefHa3HavYeHHoe Ana obecrnevyeHnss MHPOPMaLMOHHOMO 1
TEXHOMormyeckoro B3ammoaencTemsa mexay ydactHukamum CUCTEMBbI «TOPO[» (canT B ceTn UHTepHeT
www.kvartplata.ru). Mpasuna o6mena MHOOPMALMEW mexxay CEPBUCOM n CUCTEMOW «FOPOL»
nanoxeHsl B MNMpunoxernnn Ne 11 k NMPABUITAM.

TCI - nuuo, NnpyHMMaroLLee K onnaTe 3a peanudyeMble UM TOBapbl (paboTbl, yCnyrn) nnaTtexHble KapThbl.

CK3W - cpegctBa kpuntorpadudeckon 3awmTel nHdopmaumm, kak onpegeneHo B [Npasunax KNC
«BeSafe».

PernamenTt conpoBoxgeHus CEPBUCA — PernameHT conpoBoxaenns CEPBUCA «FAKTURA.RU»,
pasmeLueHHbin ONMEPATOPOM B8 LEHTPE MOOAEPXKA.
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COOBUWEHME - SMS-COOBUWEHWME, PUSH-COOBLUEHME, E-MAIL-COOBLUEHWE, wHoe
coobueHvne, ona kotoporo npsimo npegycmotpeHo NMPABUJTAMU, uto oHo aensietcs COOBLLEHMEM.

O6Lwmre nonoxeHus

MpucoepnHenne YYACTHUKA k yyactuio B pabote CEPBUCA Ha ycnosusix NMPABUIT CEPBUCA
«FAKTURA.RU» ocywectensetca nytem npucoegmHeHns YYACTHUKA k ycnosuam MNPABWUIT u
npuHaTua YYACTHUKOM TPABWJT B nonHom obbeme B cOOTBETCTBUM CO CT. 428 [paxgaHckoro
koaekca Poccuiickon deagepaumm B pesynbTtaTe 3aknoveHna CTOPOHAMW CornaweHus o pabote Ha
ycnosusix NMPABUIT CEPBUCA «FAKTURA.RU» (aanee takke — «Cornawexuve»). dopma CornaiueHus
onpegeneHa B NpunoxeHun Ne 2 k MPABUNAM.

MpucoeanHenne YYACTHUKA k yyactuio B pabote CEPBUCA Ha ycnosusix NMPABUIT CEPBUCA B
nopsigke, yCTaHOBMEHHOM HACTOSILLMM MYyHKTOM, MogTBepxgaeT nosnHoe v 6e3ycnoBHOe cornacue
YYACTHUKA c ycrniosusmu NMPABUII.

YYACTHUK nprobpeTaeT Bce NpaBa M HECET 00si3aHHOCTU, ycTaHoBreHHble NTIPABUITAMW, ¢ aatbl
nognucanns YYACTHUKOM n OMNEPATOPOM CornaweHnusi, ecnu gpyroi cpok He OyaeT ykasaH B
Cornawenwnn.

OtHoweHns YYACTHUKA c KITMEHTAMMW, cBsizaHHble ¢ ucnonb3oBaHuem CEPBUCA, a Takxe
B3aMMHble npaBa, 06si3aHHOCTM u oTBeTcTBEHHOCTE YYUACTHUKA un KIMMEHTA onpegenstoTtca
gorosopamu, 3aknoyaembimm mexagy YHYACTHUKOM n KITMEHTAMW, nonoxeHns KOTOPbIX HE SOSKHbI
npoTtusopeunTb ycrnosusm NPABUI.

Mocne nognucaHns CTOPOHAMW Cornawenna YYACTHUK o6si3aH Hanpaesute OIMNEPATOPY
3aaBneHne Ha peructpaumio YYACTHUKA B CEPBUCE «FAKTURA.RU» (cdopma 3asBneHus
onpegeneHa B Npunoxenun Ne 3 k NMPABUITAM). 3aseneHne ocdopmnsaetrcs YHACTHUKOM nnbo B
NpOCTON MUCbMEHHON dopMe Ha OymMaKHOM HOcUMTENe W HanpaBnsdeTcs Mo MOYTOBOMY ajpecy
OMNEPATOPA, nubo B 3neKkTpoHHOM dopme B COOTBETCTBMM C PernameHTOM COMpPOBOXAEHUS
CEPBUCA wn nognucbiBaetca O3l pabotHuka YYACTHUKA ¢ CEPTUPUKATOM c ponbio
«OTBETCTBEHHOE NULIO MO HACTPONKaM.

B cnyyae oTCyTCTBUSI TEXHUYECKON BO3MOXHOCTU UMW MO MHBIM CYLLIECTBEHHBIM NPUYMHAM 3asiBNeHune,
yKa3aHHOEe B HacTosllleM nyHKTe, MOXeT 6biTb ucnonHeHo OIMEPATOPOM vactuyHo nubo He
nucnonHeHo B nonHom obbeme. B Takom cnyyae OFNEPATOP coobuwaeT npuynHy 4acTU4HOrO
WCMOSTHEHNSI WIIU HEWCMONHEHMS 3asiBNEeHWst B COOTBETCTBUM C PernameHToM COMNpPOBOXAEHUSA
CEPBWCA.

O6meH JJIEKTPOHHbLIMA OOKYMEHTAMU n MPOCTbIMA 3JIEKTPOHHbLIMW OOKYMEHTAMU B
pamkax CEPBWCA ocyuwectBnsetca B nopsake W Ha Ycnosusix, onpeaenéHHblx [lpaBunamu
KoprniopaTMBHOM UWHOPMaUUOHHOW cucTembl «BeSafe» (pnanee — «[lpaBuna KUC «BeSafey),
pasMeLlleHHbIMM B ceTu MHTepHeT no agpecy www.besafe.ru. Ona obmeHa 3NEKTPOHHbLIMU
OOKYMEHTAMW, TPOCTbIMW 3NEKTPOHHbIMW OOKYMEHTAMW B pamkax CEPBUCA
YYACTHUKY, KIMMEHTY Heobxoaumo npucoeanHntecs k KUC «BeSafer.

Bakniovasa CornaweHve o pabote Ha ycnosusx NMPABUIT CEPBUCA «FAKTURA.RU», YHACTHUK
npucoeauHsietcs k Mpasunam KNC «BeSafe» n noareepxaaet nonHoe u 6e3ycrnoBHoe cornacue
YYACTHUKA c ycnosusimu Mpaeun KNC «BeSafex. MpucoegnmHenmne YYACTHUKA k Mpasunam KUC
«BeSafe» moxeT ocyLecTBnaTbCA B MUHOM nopsiake, yctaHoBneHHom ONEPATOPOM.

MpucoegnHenne KIMMEHTA k ycrnosusm [lMpasun KUC «BeSafe» ocywectBnsietcs Ha ocCHOBaHWM
OOrOBOPOB, MHbIX OKYMEHTOB, 3akmtodeHHbix Mexay YYACTHUKOM un KITMEHTOM. OTBETCTBEHHOCTD
3a npucoeguHerne KITMEHTA k ycnosusam MNpasun KUC «BeSafe» HecéT YHACTHUK.

MNpaBa n o6sa3aHHocTn YYACTHUKOB npu pa6ote c CEPBUCOM
NMpaBa YYACTHUKOB
Wcnonbaoeate CEPBUC ans opranmsauun o6meHa MHOOPMALIMEN ¢ KIMMEHTAMU;

Mpuenekatb KIMEHTOB ansi pabotel B8 CEPBUCE Ha ycnoBusix, He npotuBopedawux NMPABUNAM, n
nponssogunTb nx AKKPEOUTALINIO B CEPBUCE;

CamocToATeNbHO onpedensTs MOPSAOK M ycrnoBusd (B TOM 4MChe pasMepbl BO3HarpaxgeHun,
ynnaunsaembix KIMEHTAMU  YYACTHUKY) ocyuwiecteneHus obmeHa WHOOPMALUMEN ¢
KIMTIMEHTAMW c ucnonb3osaHnem CEPBUCA, He npoTtusopevaiyme ycrnosusam NMPABWIT CEPBUCA u
Mpasun KNC «BeSafey;
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VMcnonb3oBaTb (OyHKUMOHAMN NOACUCTEMbI KOHTPOSIS MAATEXHbIX MOpyvYeHun u numMmutoB. HacTponka
(PYHKUMOHaANa noACUCTEMbI KOHTPOSS MMaTeXHbIX MOPYYEHUA W NUMWUTOB  OCYLLECTBNSAETCA
OMNEPATOPOM Ha ocHoBaHum 3aseneHnss YHACTHUKA. 3asasnenue ocdopmnsaetca YHACTHUKOM no
dopme, onpegeneHHomn B MNMpunoxeHun Ne 5 k MPABUTTIAM,

e nnbo B NpOCTON NUCbMEHHON hopMe Ha ByMaXHOM HocuTene, NOANUChIBAeTCA COBCTBEHHOPYYHOM
noanuceto ynonHomoueHHoro npeactaesutens YYACTHUKA v HanpaBnseTca no no4ToBOMY agpecy
OMNEPATOPA,

e MO0 B 3MeKkTpoHHoM ¢opme B cooTBeTCcTBMM ¢ PernameHTom conpoBoxaeHuss CEPBUCA un
nognuceiBaetcsa Ol paboTtHnka YHACTHUKA ¢ CEPTUPUKATOM c ponbto « OTBETCTBEHHOE NULIO
Nno HacCTPOMKam».

CamocTosTenbHO NpuHATL pelleHne o6 otkase KIMEHTY B o6mene MHOOPMALIMEW, B cnydae
nogo3peHus B hakte HecaHKLMOHUpoBaHHoro goctyna k CEPBUCY 3noymbllLneHHUKamu;

B no6oe Bpems B 0AHOCTOPOHHEM BHECyAebHOM Nopsaake NPUHATL pelleHme O NpeKkpalleHnn ydactuns
B pabote CEPBWCA u oTtkasatbcs oT CornaweHus, ysegomms ONEPATOPA He meHee yem 3a 90
(deBaHOCTO) KaneHOapHbIX OHEW A0 npekpalwleHus yvactuss B pabote CEPBUCA un pactopxeHus
Cornawenusa. Yeepomnenue coctasnserca YYACTHWUKOM B npocton nucbMeHHOM dopme Ha
OymaxHOM  HocuTene, noAanucbiBaeTcd  COOCTBEHHOPYYHOM  MOAMUCBI  YNONTHOMOYEHHOro
npeactasutens YHYACTHUKA u nanpaBnsietca YHYACTHMKOM no noutoBomy agpecy OIMNEPATOPA.
Yyactne YHYACTHUKA B pabote CEPBUCA npekpawaetca n CornaweHne cumTaeTcs pacTOprHyTbIM
no ucreveHnn 90 (deBsHocTa) kaneHAapHbIX OHEW, UCUYUCNSAEMbIX CO OHS, Crieaylollero 3a OHEM
nonydexusi ysegomneHms ONEPATOPOM, nu6o no ncreveHun 6onee annTenbHOro cpoka, ecnmn Takon
Oyoet ykasaH B yBegomnieHun. O6gasatensctBa YYACTHUMKA no onnate Bo3HarpaxgeHWin
OMNEPATOPA, HeycTOMKM W WHOW 3agormkeHHOCTUM no CornalleHuto, BO3HUKWME OO MOMEHTa
pacTtopxeHust CornalueHusi, npekpaLlarTcs nocne nx nonHoro mcnonHeHns YYACTHUKOM.

B noboe Bpemsa oTknountb Bce nubo yactb yenyr CEPBUCA, ykasaHHbix B [TPABUIIAX, B nopsiake,
ycTtaHoBneHHom NMPABUTTAMWA.

Ecnu nHoe He npegycmotpeHo NMPABUNAMW, ycnyrm n3 nepeyHs, ykasaHHoro B lNpunoxeHun Ne 3 k
MPABUJTAM, otkntovatotes  YYACTHUMKOM nytem HanpaBnenusa OIFEPATOPY  3asBneHus,
cocTaBneHHoro no dopme, onpegeneHHon B [MpunoxeHun Ne3 k TMPABUJIAM. 3assneHue
odopmnsieTcs u Hanpaensietcs YYHACTHUKOM B cneaytolem nopsiake:

e nmbO cocTaBneHHOe B NPOCTON NMUCbMEHHOW ¢hopme, nognucaHHoe cob6CTBEHHOPYYHOW MOAMUCHIO
ynonHomoyeHHoro npeactaButens YYACTHUKA Ha GymaxHOM HOcuTene no MoyYTOBOMY adpecy
OlNEPATOPA,

e MbO B anekTpoHHon dopme, nognucanHoe Ol pabotHuka YHYACTHUKA ¢ CEPTUPUKATOM c
ponbto «OTBETCTBEHHOE NULIO MO HACTPOMKaM», B COOTBETCTBUM C PernameHTOM COMNpOBOXAEHUSA
CEPBUCA.

[Mpy nonydyeHuu ykasaHHOro B HacTosilem nyHkTe 3assneHus OMNEPATOP oTtkntodaeT ycnyry wu
npekpawiaeT eé okasaHwue:

e nubo B Tevenne 3 (Tpex) paboumx gHen co AaHA nonyydeHns oT YYACTHUKA 3asasneHus Ha
OTKIOYEHME ycryrn B cooTBeTcTBUM ¢ PernameHTom conpoBoxaeHua CEPBUCA, ecnu B 3asBneHumn
He ykasaHa faTa OTKMYeHUs yCryru,

e 1nubo c patbl, ykasaHHon B 3aaBneHun YYACTHUKA, Ho B nobom crnyvyae He paHee ucteveHust 3
(Tpex) pabouunx gHen, ucancnsembix co aHsi nonyyeHns ONEPATOPOM 3asBneHus.

B no6oe Bpemsa nogkntounts yenyru CEPBUCA, ykasaHHble B MPABUJIAX.

Ecnu B MNMPABUJIAX npsimo onpeaeneHo, yto noakntodeHne YHYACTHUKY cooTeeTcTBYIOLWEN YCNyrU
Npon3BOANTCA Ha OCHOBAHWUW 3asiBMIEHMS1, COCTABMEHHOro no dopme, onpedeneHHon B MpunoxeHuu
Ne 3 k MPABWUJIAM, To Takoe 3asBneHue oopmndaetca u Hanpasngaetca YYACTHUKOM B cnepytowem
nopsiake:

e MO0 COCTaBfEHHOE B NMPOCTON NUCbMEHHOW dopMe, MOANMCAaHHOE COBCTBEHHOPYYHOM MOLMUCHIO
ynonHomouyeHHoro npegctasutens YYACTHUKA Ha GymaxHOM HocuTene no MOYTOBOMY agpecy
OlEPATOPA,

e 1MbO B 3nekTpoHHOW dopme, nognucaHHoe Al pabotHuka YYACTHUKA ¢ CEPTUOUKATOM c
ponbio «OTBETCTBEHHOE NULIO MO HACTPOWKaM», B COOTBETCTBUM C PernameHTOM CONpOBOXAEHMWS
CEPBUCA.

Mpy nonyyeHun ykasaHHOro B HacTosilem nyHkTe 3asBneHus OMNEPATOP nopgkniodaet ycnyry u
HaumMHaeT eé okasaHwve:
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3.2.
3.2.1.

3.2.2.

3.2.3.

3.2.4.

3.25.

3.2.6.

e nunbo B TeuveHne 3 (Tpex) paboumx AHen co gHA nonydeHus oT YYACTHUKA sassneHus Ha
noakmnoyeHne ycnyrm B cooTBeTcTBUM C PernmameHTom conpoBoxaeHus CEPBUCA, ecnn B
3asBMeHNN He yKkasaHa gaTa NoaKmnioYeHus yecnyriu,

e nnbo ¢ patbl, ykasaHHon B 3aseneHnn YYACTHUKA, Ho B niobom cnydae He paHee ucteveHus 3
(Tpex) paboumx gHen, ncumcnsemoix co aHa nonyyveHna ONMEPATOPOM 3assneHus.

O6sa3aHHocTn YYACTHUKOB

YYACTHUK ob6s3aH o3HakomuTbCcst ¢ cogepxkaHmem [MPABWI1, NpunoXeHWn K HUM, U MPUHATb KX
yCrnoBusi B LENOM B Mopsiake, npeaycMoTpeHHoM CT. 428 [paxpgaHckoro kogekca Poccuinckon
depepaumn. Yuactne B pabotre CEPBUWCA Ha ycnoeusx [MPABWJT noateBepxgaeT MNOMHOE WU
oesycnoeHoe cornacve YYACTHUKA ¢ ycrnoeusimmn TIPABUIT (BKkntoYasi MPUITOXEHUS K HUM) U
BHocUMbIMU B [TPABUTIA 1 NnpynoXeHnst K HUM N3MEHEHUSIMU.

YUYACTHWK o0b65a3aH perynsapHo 3HakoMuTbCsa ¢ MHdhopmauuen o pabote CEPBUCA, B Tom uncne co
Bcemn BHocumbiMn B [MPABUJIA (Bknovas MpUNOXEHUs K HUM) W3MEHEHWsMU, pasMeLlaemMon
OMNEPATOPOM Ha CAWTE OIEPATOPA, a Takke Hanpasnsemoii Cnyx60ii COnpoBoxaeHus
CEPBWCA (support@faktura.ru) no agpecy anekrpoHHon nodtel YYACTHWKA ons nHgpopmaumnoHHbIX
pacchbInok.

YYACTHWK B uensax ssanmogerictems ¢ ONEPATOPOM o6s3aH:

e obecneuntb nonyvyeHne YYACTHUMKOM wnm ero ynonHOMOYEHHbIM pPaboOTHUKOM  KNOYEBOM
nHgpopmaumm (CEKPETHOIO KIMKOYA n CEPTUPUKATA) B cooTBeTcTBUM C lNMpaBunamu paboThbl
YpoctoBepstowero ueHtpa «AUTHORITY», pasmeweHHbiMM B cetn WHTepHeT Ha caiite
www.authority.ru;

YYACTHUK camocToATensHO NPUHUMAET pelleHMe O TOM, MOSyYeHUe Kakoro MMEHHO Buaa
CEPTUDUKATA (CepTtudpmkat nnm CeptnduumpoBaHHbIi cepTudumkaTt, Kak OHW onpeneneHbl B
MpaBunax KNC «BeSafe») on 6yget ob6ecneumnsats. YHACTHUK noHMmaeT, oco3HaeT n npuHumMaeT
Ha cebs BCe pUCKM, CBA3AHHbIE C MPUHATMEM TaKOro PELUEHUs U ero NocrneacTBUsaMM.

e o0becneuntb peructpaumto npas B CEPBUVCE gns CEPTUOUKATOB YYACTHUKA wunu ero
YNOSTHOMOYEHHbLIX PaGOTHMKOB.

OMEPATOP ocyuwectensieT perncrpaumo/otssie npas YYHACTHUKA B CEPBVCE Ha ocHoBaHuu
nonydeHHoro ot YYACTHWKA 3aaBneHus B nopsagke, onpegerneHHom B [MpunoxeHun Ne 4 k
MPABUITAM.

YUYACTHUK obsizaH xpaHWTb MaTepuanbHbli HocuTenb, coaepxawmin CEKPETHbLIMA  KNHOY
YYACTHUKA, B HagexHOM MecTe, MWCKNoYawweM [OCTyn K HeMy HeynoNHOMOYEHHbIX muL,
noBpexaeHne MatepnanbHOro HocuTens;

YUYACTHUK ob6s3aH HemeaneHHo yeBegomutb OFMEPATOPA no anekTpoHHOM noyte no agpecy
3NEKTPOHHOW noyTbl support@faktura.ru n odwuuymanbHbIM  NUCBMOM MO  MOYTOBOMY agpecy
OlNEPATOPA B cnyvae:

BO3HWKHOBEHWS yrpo3bl ncnornb3oBaHus (konmposanus) CEKPETHbBIX KIMFOYEN YYACTHUKA n/vnn
ero KIMMEHTOB, NOIr'MHOB/TTAPOJIEU KITMEHTOB YYACTHWKA HeynonHOMOYEHHbIMU nuuamu;

— BO3HUKHOBEHUs yrposbl poctyna k CEPBWCY c¢ wucnonb3oBaHnem CEKPETHbBIX KITFOUEW
YYACTHUKA w/unn  ero KIIMEHTOB, JIOTMHOB/MAPOJIEN KIIMEHTOB YYACTHUKA
HEeyMNnoNHOMOYEHHbIMU NULAMMK, MO0 YNOMHOMOYEHHBIMU NULLAMM B MPOTUBOMPAaBHbIX LENsx;

— yTepu maTepuanbHOro HOCUTENs, coaepXallero CEKPETHbIA KJHOY YYACTHUKA wwnu ero
KIMNEHTA,;

—  W3MEHEHVs Kpyra nnL, MMEILWMX NpaBo Ha ucnonbk3osaHne CEKPETHbIX KIMKOYEM YYACTHUKA
n/vnn ero KIMMEHTOB nyTtem HanpaBneHus 3asiBrneHns no opme, yctaHoBneHHou NMpunoxeHmem
Ne4 k MPABUTAM;

— komnpomeTauumm CEKPETHOIO KITFOYA YHYACTHUKA u/unu ero KITIMEHTOB nytem HanpasneHus
yBeZoMneHns no gopme, yctaHosneHHou MNpunoxennem Ne7 k NMPABUJTIAM,;

— obHapyxeHusi owmnbok B pabote CEPBUCA, B TOM uucrie BO3HMKAKOLIMX B CBA3M C MOMbITKAMu
HapyLleHns NHPOPMaLMOHHON 6e3onacHoOCTY;

— un3meHeHus peknsmtoB YHACTHUKA, koHTakTHON uHpopmaumm YHACTHUKA 1 ynonmHOMOYEHHbIX
g YHYACTHUKA, ocywectensitowmnx B3anmogenctene ¢ ONMEPATOPOM B pamkax CEPBUCA.

YYACTHUK obsi3aH CBOEBPEMEHHO M B MOMHOM OObEMe OCYLEeCTBMAATb Onnaty BO3HarpaXxaeHus
OlMNEPATOPA, npegycmoTtpeHHoro Tapudamu CEPBUCA,;
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3.2.7.

3.2.8.

3.2.9.

3.2.10.

3.2.11.

3.2.12.

3.2.13.

3.2.14.

3.2.15.

YYACTHUK o6szaH obecneunBate pabotocnocobHocTs 10 CEPBUCA, ycTaHOBMEHHOro Yy
YYACTHUKA. CeeneHuss o pekoMeHOoBaHHOM KOHurypaumm obopynoBaHust ans pabodero mecrta
npueegeHsl B LLEHTPE MOOOEPXKW. Mpu mogepHu3saumm TexHonorun pabotel CEPBUCA BO3MOXHBI
n3meHeHus1 TpeboBaHMI K KoHGUrypaumm paboyvero mecra.

YUYACTHUK o06s3aH posogute go KIMMEHTOB wuHopmaumio 06 opraHusauMoHHbIX  Mepax,
HeobxoomMMmbix Ana obecneyeHna GesonacHon paboTel B CEPBUCE Ha yctponctee KIMEHTA,
ykasaHHble B MpunoxeHun Ne 9 k NMPABUJIAM;

YUYACTHUK ob6s3aH peructpupoBate B CEPBUCE dakT 3aknouyeHus unu npekpalieHus gorosopa
KINMEHTA ¢ YYACTHWMKOM Ha ocyuiecteneHne obmena MHOOPMALIMEN c¢ ucnonb3osaHuem
CEPBUCA (panee — «gorosop [OBO»). Mpu AKKPEOUTALWMW KNMEHTA B CEPBWUCE, BAHK
HanpaenseTr OlMNEPATOPY yeegomnenne B Buage 3 06 MHOPOPMALMWN, k kotopon KITMEHT,
ynonHoMmo4yeHHble nuua  KIMMEHTA  (npu  HanuuuMu) uMMeKT [OCTyMm  C  UCMONb30BaHUEM
cooteetcTBytowero CEKPETHOIO KIKOYA/MOTIMMHA/KITIOYA K3IM ®HC, a Ttakke o HOMEPE
MOBWUJIbBHOIO TEJNE®OHA KIMMEHTA. TMpu npekpawerHun goroeopa B0 6nokuposka JIOTMHA
KNMEHTA/6noknposka TEXHOJIOTMYECKOIO CEPTUOUKATA, 3apernctpupoBaHHoro k JIOTUHY
aBTOMaTU4YeCKn He npoucxoauT. B criyyae npekpauwieHust gorosopa 50 YYACTHUK camocToaTensHo
W Ha CBOe YyCMOTpeHue npuHumaeT peweHne o 6Gnokmposke JIOTMHA KIMMEHTA/GnokupoBke
TEXHONOI'MYECKOIO CEPTU®UKATA, 3apeructpupoBaHHoro k JIOTUHY, a Takke uHuumupyet
TakoBble B nopsiake, yctaHosneHHom NMPABUTTAMU.

YYACTHUK ob653aH HemeaneHHO BHOCUTb n3meHeHus B nHpopmauuio o KITMEHTE, ynonHOMOYeHHbIX
nmuyax KNUEHTA (npu Hanuuum), CEPTUPUKATE/KBANTMOUNLIMPOBAHHOM CEPTUOUNKATE KOrl
SHC/HOMEPE MOBUJIBHOIO TEJIE®OHA KJIMEHTA (npu Hanu4mmn), BHECEHHYIO NpU perncTpaumm
KNMMEHTA B CEPBWCE, npu npegoctaenernn KIIMEHTOM BAHKY cooTBeTCTBYHOLWMX AOKYMEHTOB U
MHdopMaLnK;

YYACTHUK o6s3aH BcTynuTb ¢ KIIMEHTOM B OoroBopHble OTHOLLEHMS, no3sonsowme YHYACTHUKY
okasbiBaTb KIMMEHTY ycnyrm ¢ wucnonb3oBaHnem CEPBUCA Ha ycnoBusix, He NpOTMBOpeYaLlnx
MPABWJTAM. Mo ycmoTpeHnto BAHKA 310 MoxeT 6bITb oroBop 6aHKOBCKOro cyeTa, AOMNONHUTENbHOEe
cornawleHune kK gorosopy 6aHKOBCKOro c4eta nimbo MHOM JOroBop.

YUYACTHUK o06sa3aH camocToAaTenbHO nofyyate Bce Heobxoaumble U YCTAHOBIIEHHblE
3akoHogaTenbCcTBOM cornacua un paspewenus ot KIMEHTOB pgns nepegaun YYACTHUKOM
MHOOPMALIMW (B Tom uncne COOBLLEHN) KMTMEHTAM npu o6cnyxmsannn YYACTHUKA B pamkax
CEPBUCA; gons Bo3MOxHocTu pabotbl Ha ycnosusx [NPABWIT CEPBUCA u npepoctaBneHus
OMNEPATOPY wn TEXHONOIMMYECKMM TAPTHEPAM WH®OPMALUWMW, Heobxogumon Ans
BbINOMHEHNs1 06a3aTenbCcTB, NpeaycMoTpeHHbix NMPABUITAMU v CornaweHunem.

YYACTHUWK o06s3aH npegocTtaButb ONEPATOPY gomeHHoe ums, npuHagnexauwee YHYACTHUKY, ans
MCMonb30BaHUS B KayecTBe TOukM Bxoda Ans Beb-npunoxeHun «UNHTepHeT-6aHk F.Business» wu
«MHTepHeT-6aHk F.Balance» pna pa6otel YYACTHUKA n KIIMEHTOB B CEPBUCE, a Takke
obecneuntb Hanuuue pencreyowero TLS-ceptudmkata YYACTHWKA, BelgaHHOMO  [OBEPEHHBLIM
LleHTPOM cepTudumkaumu, onsa ykasaHHoro foMmeHHoro nmeHn YHYACTHUKA.

Mpu npekpalleHnn gencTens unm pactopxeHun CornaweHus no nobomMy ocHoBaHMI0, 0b6A3aTenscTBa
YYACTHUKA no onnate BosHarpaxgeHun OFNEPATOPA, HeyCTOMKM M WHOW 33ad0MKEHHOCTM MO
CornaweHuno, BO3HMKLWIME A0 MOMEHTa NpekpalleHns OencTBus unu pacTtopxeHus CornaiueHus,
COXPaHST CBOK CUIy A0 MX nonHoro ncnonHenms YYACTHUKOM.

TEXHONOMMYECKNW NMAPTHEP o6s3yeTcs:

3.2.15.1. B pamkax 3akntoyeHHbix ¢ YYACTHUKOM porosopoB npegoctaBnate B CEPBUC
MHOOPMALUMIO, Heobxogumyto ans wuHdopmupoBaHuss YYACTHUMKOM KIMEHTOB
YUYACTHUKA B pamkax ycnyrm «MHTepHeT-6aHk FAKTURA.RU» (ecnu pgaHHasa ycnyra
okasbiBaetca YYACTHUKY) u okazaHua YHYACTHUKY apyrux ycnyr, a Takke (opMmMpoBaHus
COOBLEHWN (kpome E-MAIL-COOBLLIEHWIN) ana KNMEHTOB YYACTHUKA, B o6beme,
ykazaHHoM YUYACTHUMKOM B 3asaBke npu onpegeneHun popmata COOBLWEHUA (kpome E-
MAIL-COOBLUEHWA). ®opma 3aaBkum pasmeweHa B LEHTPE NOAAEPXKW.
VMHOOPMALMA  npepoctaBnsietca  TEXHOJIOTMYECKMUM  TMAPTHEPOM  nytem
aBTOMAaTUYeCKoro 3awmeHHoro obmeHa mexgy TEXHOJIOTUMYECKMM MAPTHEPOM n
OlMNEPATOPOM.

3.2.15.2. B pamkax 3akfio4eHHbIX C Y4aCTHMKOM [OroBopoB npepocTtaBnsate B CEPBUC uHyto
MHOOPMALMUIO, Heobxogumyto ansi okazaHusa ONEPATOPOM ycnyr YHACTHUKY B pamkax
CEPBUCA wu/vnn obecneveHuss TexHonornveckoro s3avmogenctans mexgy CEPBUCOM u
TEXHONOI'MYECKNM NMAPTHEPOM,;
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3.3.

3.3.1.

3.3.2.

3.3.3.

3.3.4.

3.3.5.

3.3.6.

3.3.7.

3.3.8.

3.2.15.3. O6ecneuntb nonydeHme ot ONMEPATOPA NHOOPMALMW, Heobxogmmonm Onsi okasaHus
yenyr YYHACTHUKY vnun ocywecTtenennst nHoro B3anmmogencteuns ¢ YHACTHMKOM B pamkax
[0roBopoB, 3akrtodeHHbIX Mexagy YYACTHUKOM n TEXHOJTOM'MYECKUM NAPTHEPOM,;

3.2.15.4. l'apaHTupoBatb, 410 BCca WHOOPMALNA, nepegaBaemasas TEXHOINOIMNMYECKKM
MAPTHEPOM B CEPBWC, nonyyeHa vM Ha OCHOBaHUM [OEWCTBYHOLUX [AOrOBOPHbIX
oTHoweHun ¢ YHACTHUKOM.

Mpasa ONEPATOPA

B ogHocTOopoHHEM nopsiake BHocuTb uameHeHnsa B NMPABUJIA, a Takke otaenbHO B [NpunoxeHunsa K
MPABUNAM, pasmeweHHbim B LULEHTPE NMOOOEP>XXKW.

Mopsaok nameHexns NMPABWIT n MpunoxeHnin K HUM onpeaenaTcs B cooteeTcTBun ¢ NPABUTIAMMW.

Mo cBOEMY YyCMOTPEHMIO B paMKax Mep Mo ynpasfieHntio MHPOPMaLMOHHBIMU U (DMHAHCOBBIMU pUCKaMu
B CNny4asix, Korga HenpuHsiTue Mep MOXeT NoBJieYb BO3HUKHOBEHME Yrpo3bl WTaTHon padbote CEPBCA
nmMbo BO3HWMKHOBEHME PUCKOB (MMYLLECTBEHHbIX, PEenyTauMOHHbIX, OMEepauuoHHbIX, WHbIX) AN
OMNEPATOPA, YHACTHUKOB n (unn) KITIMEHTOB YYACTHWKA OTMNMEPATOP nmeeT npaBo orpaHnyintb
Ty WM uHyl0 dyHKumoHanbHocte CEPBUCA (BKMYasdA, HO He OrpaHuuMBasiCb: YCTaHOBUTb
pa3oBble/HAKONUTENbHbIE JIMMMWTbI, JIMMWUTbLI Ha KONMWYECTBO WCMOMb30BaHWA, NUMUTBI Ha Mepuog
ncnonb3oBaHud, otnpaska Ha KoHTponb YYACTHUKY no gononHuTenbHbIM KputepusiMm (Hanpumep,
npesblLleHne OnpeaeneHHon CyMMbl), NOMHOE OTKMNIoYeHNe yHKUMoHansHocTn). CeegeHns o puckax
MoryT ObiTb nonydeHel OMNEPATOPOM Bknyas, HO He OrpaHMuMBasiCb: W3 nogpasgeneHvin
nHcpopmaumoHHom 6esonacHoctn ONEPATOPA, YYACTHUKOB, TEXHOJIOTMYECKNX MAPTHEPOB,
13 NyGMMYHBLIX NCTOYHUKOB.

OlMNEPATOP yesegomnsaetr YYACTHUKA o006 ycTaHOBNEHWM OrpaHUYeHMin B cooTBeTcTBMM C n. 3.3.2
MPABWJT no anekTpoHHOW noyTe. YBegomnenue Hanpaenaetca OIMNEPATOPOM no agpecam
anekTpoHHon noutbl YHACTHUKA onst MHOpMaLNOHHBLIX PacChIsoK.

OrpaHnyeHusi, yctaHoBneHHole OMNEPATOPOM B cootBetctBum ¢ n. 3.3.2 MPABWIJI, moryt 6biTb
OTMEHEHBI:

3.3.4.1. OINEPATOPOM B opHocTopoHHeM nopsigke no ycmotpenuto ONEPATOPA. O6 otmeHe
orpanndeHun OMNMEPATOP ysegomnseTt YYACTHUKA B nopsigke, npegycmotpeHHoM B . 3.3.3
MPABUIT;

3.3.4.2. no 3anpocy YYACTHUWKA, nonydeHHomy OMNMEPATOPOM B cootBeTcTBUM C PernameHToMm
conpoBoxaeHns CEPBUCA. Takon 3anpoc YYACTHUKA pomkeH ObiTb nognucan Ol
pabotHnka YYACTHUKA ¢ CEPTUOUKATOM c¢ ponbio «OTBETCTBEHHOE NUUO MO
HaCTpOMKaMy.

Pasvectutb Ha CAWTE OMEPATOPA wuHdopmauuio o pabote YYACTHUKA B CEPBUCE c
UCMNOMb30BaHNEM  (QMPMEHHOIO  HAVMMEHOBaHWUSl,  KOMMEPYECKOro  ODO3HayeHus,  TOBapHbIX
3HakoB/3HakoB 0b6cnyxmnaHns YYACTHUKA.

MpuoctaHoBuUTb Ha cBoe YycmoTpeHune obcnyxmeanve YYACTHUKA B CEPBUCE wunu okasaHue
otaenbHblx yenyr YHACTHUKY B cnyyasx:

3.3.6.1. npocpoukn onnatel YYACTHWUKOM BosHarpaxgeHus OFEPATOPA, ycTtaHoBReHHOro
Tapudamn CEPBUCA n gononHuTenbHbIMK cornawennsamu, 3aknovyaemsimu CTOPOHAMU
k CornaweHuto, 6onee yem Ha 30 (TpuauaTth) KaneH4apHbIX OHER;

3.3.6.2. HapyweHua YHYACTHUKOM nonoxenun NMPABUJT n CornaweHnus.

O npuoctaHoBneHun obcnyxmeanma ONEPATOP o6s3aH ysegomnte YHACTHUKA no cakcy w/unu
agpecam anektpoHHou noyutbl YYACTHUKA ans nHopMaLMOHHbIX pacchiniok, C ykasdaHUeM NpUYuH 3a
3 (Tpu) pabouux [OHsA [O AaThl Takoro NPUOCTaHOBIEHWs. [puocTaHoBreHUe 06CMYXMBaHWSA
YUACTHUKA npoussogutca npu HeyctpaHeHun YYACTHUKOM HapyweHun B TedeHune 3 (Tpex)
pabounx OHEN C MOMEHTa YBEAOMIIEHMS.

B ogHocTtopoHHeM BHecyaebHom nopsigke npekpatutb ydactme YYACTHUMKA B pabote CEPBUCA n
oTkasatbcs oT Cornawenus, ysegomms YHYACTHUKA He meHee yem 3a 90 (JeBAHOCTO) kaneHaapHbIX
AHen o gatel npekpaweHns ydactua YHYACTHUKA B pabote CEPBUCA v pacTopxeHnst CornalueHus.
YBepgomneHue coctaensietcs ONTIEPATOPOM B npocToi nucbmMeHHoM oopMe Ha GymMakHOM HocuTtene,
noanucbiBaeTcsd CoOCTBEHHOPYYHOW MOAMMCHIO YNOnHOMOYeHHoro npegctasutens OMNEPATOPA u
HanpaenseTca no novtoBomy agpecy YYACTHUKA. Yuactne YYACTHUKA B pabote CEPBUCA
npekpawaetca u CornaweHme cUMTaeTcs pacToprHyTeiM no ncteveHumn 90 ([eBsHocTa) KaneHaapHbIX
OHEeN, NcYMcnsieMbix CO OHS, criegytoLlero 3a gHéM nonyyenuns ysegomnenuna YYACTHUKOM, nnbo no
nucteyeHun Gonee ANUTENbHOIO CPoKa, ecnv Takon OyaeT ykasaH B yBegomneHun. ObsasartenbcrBa
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3.3.9.

3.3.10.

3.3.11.

3.3.12.

3.3.13.

3.3.14.

3.3.15.

3.3.16.

3.4.
3.4.1.

3.4.2.

YYACTHUKA no onnate BosHarpaxaeHun OMNEPATOPA, HeyCTOMKM M WMHOW 3a[0IPKEHHOCTU MO
CornalueHuto, BO3HUKLLME OO MOMEHTa pacTopXeHus CornalueHusi, npekpallarTcs nocrne nx nosiHoro
ucnonHenuns YYACTHUKOM.

Mpun oT3biBe Y BAHKA nuueH3nn Ha ocylecTBrieHne 0aHKOBCKMX onepaunin, HasHadeHUM BPEMEHHOMN
agMunHucTpaumm no ynpasneHnio BAHKOM no npuunHam, He CBsi3aHHbIM C OT3bIBOM MULIEH3MU, MPU
orpaHunyeHun yyactua BAHKA B nnatexHon cucteme baHka Poccuu, npu BoissneHun ONMEPATOPOM
B pedarenbHoctn BAHKA dakTtoB/ob6cToaTensCcTB (NMoboOro xapakrepa), CBUOETENbCTBYIOLWMX O
BO3HMKHOBEHUW/MOBbILLIEHWUMN (B TOM yucne noTeHLManbLHOM) YPOBHSA pucka
HeucnonHeHusi/HeHagnexawero  UCMOMNHEHUS BAHKOM  obgaszatenbcTs, npeaycMOTPEHHbIX
MPABUITAMW n Cornawennem, HeceHus ONEPATOPOM duHaHCOBbLIX MOTEPL B CBA3W C UCTIONHEHUEM
obs3aTenbcTB B pamkax oTHoweHun ¢ BAHKOM, npegycmotpeHHbix NMPABUJTAMU 1 CornalueHmem,
npu HapyweHun/HeucnonHennn ycnosuii [MPABUJT, ONEPATOP BnpaBe He3amennuTenbHO B
OLHOCTOPOHHEM rMopsigke npekpaTutb nNnbo orpaHnunTb ydactne BAHKA B pabote CEPBUCA,
HanpaeuB BAHKY no dgakTty npekpaleHns/orpaHn4eHms IMCbMEHHOE YBEQOMIIEHNE.

C momeHTa npekpaweHuns ydactus BAHKA B pabote CEPB/CA Ha OCHOBaHUM HACTOALLEro MyHKTa,
npekpawaetcs gencreme CornawleHus.

OlNEPATOP BnpaBe no cBOEMY yCMOTPEHUIO B NM0OOM MOMEHT 3akpbiTb onpeaeneHHon ONEPATOPOM
Ha ocHoBaHuKM TexHonorum GeolP rpynne (amanasoHy) IP-agpecoB u (Mnu) otaensHomy IP-agpecy
JOCTyn K NoboMy JOMEHHOMY MMEHU, ABMSOLWEMYCSH TOYKOM BXoAa Ans yka3aHHbIxX B n. 5.2 NPABUII
Be®-npunoxexHun n (unu) MO CEPBUCA gnsa MobunbHbIX YCTPOWUCTB.

Mpepocraenate YYACTHUKAM peknamHble maTtepmansl CEPBVCA Ha ocHOBaHWWM OOMOMHUTENBHO
3akntoyaeMbix CTOPOHAMMU cornalueHui.

YyacTBoBaTb B pa3bope KOHGPNMKTHLIX cutyaumn mexgy YYACTHUKAMU w/ivnn KMIMEHTAMU nytem
npenocTaBneHnst 3aBepeHHbIx konun dpparmeHtoB XYPHAJIA CEPBUCA n konuin SNEKTPOHHbIX
OOKYMEHTOB u (nnm) NMPOCTBIX 3JIEKTPOHHbLIX JOKYMEHTOB B nopsake, NpegycMoTpeHHOM
Mpasunamu KNC «BeSafe».

O6patutbes B 3AO «ULIC» (onepatop KMC «BeSafe») ¢ 3anpocom Ha nsbsatme MO CEPBUCA ans
MOBUNBHBIX YCTPOWCTB M3 MarasmHoB npunoxeHun, ecnn OFNEPATOPY ctano u3BecTHO, 4TO
nporpamMmmHoe obecneyeHne HapyLliaeT npasuna ykasaHHbIx noptanos, nnbéo ecnv OMNMEPATOPY ctano
nssectHo, 4to YYACTHUK Hapywaet ycnosusi mcnonb3doBaHus MO CEPBUCA pna mMoOunbHbIX
YCTPOWNCTB.

Mo cBoemy ycmoTpeHuto u 6e3 pononHuteneHoro cornacosaHnss ¢ YYACTHUKAMU npusnekatb
TPETbUX NUL K BbINONHEHMIO paboT (okalaHuo ycnyr) no agantaumm, mogudukaumm CEPBUCA, MO
CEPBUCA, B Tom uucne MO CEPBUCA ans mMoburnbHbIX YCTPOWCTB, K BBIMOMHEHWNIO WMHbLIX paboT
(oka3aHuo MHbIX ycnyr), Heobxoaumbix Ans okasaHus (BbinonHeHnst)) ONIEPATOPOM ycnyr (paboT) B
pamkax CEPBUCA.

Mo cBoemy ycMoTpeHuio n 6e3 gononHuTtensHoro cornacoeaniusa ¢ YYACTHUKAMW npusnekats ans
obecneueHns 6ecnepeboitHocT Hanpaenenms YYACTHUKOM SMS-COOBLIEHUA KIMEHTAM
YYACTHUKOB TpeTbux nuu, obecneuvvBalrolLnX pe3epBHble M OCHOBHblE KaHamnbl OOCTaBkM SMS-
COOBLLEHWUN go OCC.

Bes nonyyeHusa npegsaputensHoro cornacns YYACTHWKOB ycTynutb cBom npaBa 1 0653aHHOCTU NO
MPABWUJTAM niobbiM TpeTbUM nuuam.

O6sa3aHHocTu OMEPATOPA

OcywectBnatb peructpauuio YHACTHUKOB B CEPBUCE (B TOM 4yncne Ha [EeMOHCTPauUOHHOM
komnnekce CEPBNCA).

ObecneunBaTb paboTocnocobHOCTL nporpaMmmHo-annapaTHoOro Komnnekca CEPBWCA,
yctaHoBrneHHoro y ONEPATOPA, B Tom uucne:

3.4.2.1. O6ecneuntb BAHKY TexHomornmyeckyto BO3MOXHOCTb npepocTaBnate  KIMMEHTAM
VNHOOPMALIMIO 1 obecneunsate BO3MOXHOCTb hopmupoBanus n otnpasku [, MPOCTbLIX
oL, COOBLLEHNI,

3.4.2.2. O6ecneuntb BAHKY TexHonormdeckyto Bo3amoxHocTb AKKPEOUTALUUMN KIIMEHTOB B
CEPBWUCE;

3.4.2.3. Bectn xypHanupoBaHue, B TOM Yucne:
— Bcex cakToB Bxogos/ABTOPU3ALIMN KITMEHTOB B CEPBUCE;
— pakta npocmotpa MHOOPMALIMN KNNMEHTOM, pasmelteHHorn BAHKOM (npu Hanuuunm
TEXHUYECKON BO3MOXHOCTU ANng oTAenbHbIx Buaos MHOOPMALNWN);
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3.4.2.4.

3.4.2.5.

3.4.2.6.

3.4.2.7.

3.4.2.8.

3.4.2.9.

dakTa otnpaskn KITMEHTY PA30OBOIO CEKPETHOIO NAPOINA;

— pakta BBoga KITMEHTOM koppektHoro PASOBOIO CEKPETHOIO MNAPOJI4A;

— pakTa Beoga KITMEHTOM HekoppekTHoro PASOBOIO CEKPETHOIO MNMAPOJA;
— dakTa otnpaskn COOBLLUEHU/ KNMEHTAM B pamkax CEPBUCA.

Ob6ecneuntb BO3MOXHOCTb nonydeHnss KIIMEHTOM yHukanbHoro JIOTMMHA B pamkax
CEPBWCA ansa otnpasku NMPOCTbIX 3[;

O6ecneuntb Bo3amoxHocTb MOATBEPXIOEHUA KIIMEHTOM TMNPOCTOIO 34 / rpynnbl
MPOCTbIX 3[4 ¢ nomouwbio PA3OBOIO CEKPETHOIO MAPOJIA;

HemegneHnHo npekpatutbe goctyn KIMMEHTA k nonydeHuio MHOOPMALMU ot BAHKA c
ncnons3oaHnem CEPBUCA n BoamoxHocTe otnpasku 3, MPOCTbLIX 3[ B cnyyae:

— MpekKpaLleHusi, NP1UocTaHOBIEHUS No NMobbiM ocHoBaHuAM yyactus BAHKA B CEPBUCE
unu npekpawlieHuns npegoctasnenns BAHKOM ycnyr ¢ ncnonssosannem CEPBUCA,;

— nonyyeHus ysegomnenus B suge 3 ot BAHKA 06 ot3siBe AKKPEOUTALNU KITMEHTA.

MpepoctaenaTb no 3anpocy BAHKA konun doparmeHToB XKYPHAJIA CEPBUCA, conepxalune
B TOM 4uMcne nHopmauumio o:

— parte/BpemMeHun, B KoTopble ocywecTtBnancs goctyn k MHOOPMAUMU KITMEHTA wn
dopmuposanumio 3, NMPOCTLIX 3[; CEPTUPUNKATE/NOMNMHE/K3M ®HC n IP-agpece,
C nomollbld KoToporo ocyuwectensnca goctyn kK MHOOPMAUMW KIMMEHTA n
dopmuposanuto 31, MPOCTbLIX 3/ B ykazaHHble gaTy U BPeEMS;

— @akte otnpasku KITMEHTY no ero 3anpocy PASOBOIO CEKPETHOIO MNAPOIA;
— akre BBoga KIIMEHTOM PA30OBOIO CEKPETHOIO NMAPONA;

— dakTe otnpasku KIIMEHTY B pamkax CEPBUCA COOBLLEHUI;

— Tekctax COOBLLEHNN.

3anpoc, ykasaHHbIli B HacTosiLeM nyHkTe, ocpopmnsaetca BAHKOM:

e nMBO B 3nEKTPOHHOW popme B COOTBETCTBMM C PermameHTOM COMpOBOXAEHWSA
CEPBUCA. Tlpu oatom 3anpoc nognucbiBaetca Ol pabotHnka BAHKA c
CEPTUOUKATOM c ponbio «Odmuep 6GesonacHOCTM», COrMacHoO TEpPMUHOMNOMMM
Mpunoxenuna Ned k MPABUIIAM, n Hanpasnsietcs OFNEPATOPY B cooTBeTcTBUMM C
Pernamentom conposoxaeHmnsa CEPBUCA,;

e nmnbo B NpPOCTOM MMUCbMEHHOW ¢opme Ha OGymaxHom Hocutene. lMpu 3Tom 3anpoc
noanucbiBaeTcs COOCTBEHHOPYYHOW MOAMMCLIO  YNOSIHOMOYEHHOrO NpeacTaBUTENs
BAHKA, ckpennsetca neyateto BAHKA wn HanpaBnsetcs no MOYTOBOMY ajpecy
OlMEPATOPA.

B cnyyae nonyyeHms ONNEPATOPOM 3anpoca, ochopmMieHHoro u HanpasneHHoro BAHKOM
B nopsfke, ykasaHHOM B HacTosiLLeM nyHKTe, npepoctasneHnio BAHKY nognexar konuu
dpparmeHToB XYPHAJIA CEPBUCA, oTHOCcAWMXCS K OEACTBUAM U COOBITUAM, UMEBLLUM
MECTO He paHee, YyeM 3a 5 ([MaTb) net go gatel nonyyeHns ONEPATOPOM 3sanpoca BAHKA.

YkasaHHaa wHdpopmaumsa npegoctasnsetcs OMNEPATOPOM wckniouvMTensHoO B cryyae
TEXHUYECKOW HEBO3MOXHOCTM nonyveHns ee BAHKOM camocTostensHo ns APM «OT1yeTbi»
B cooTBeTcTBUM ¢ NMPABUNTAMNA.

OlNEPATOP npegoctaensiet BAHKY konun doparmentos XKYPHAINA CEPBUCA He no3gHee
10 (decsiTn) paboumnx gHew, cnegyowmnx 3a AHEM nonyyeHus 3anpoca ot BAHKA.

B TeueHune 10 (Jecsatun) paboumx gHen, cnegyowmx 3a gHéM nonyyveHuns oT BAHKA 3anpoca,
odopmneHHoro u HanpasneHHoro BAHKOM B nopsgke, ykazaHHom B n. 3.4.2.7,
npegoctaBnsate BAHKY 3/NPOCTBIE 3 n (unn) konum Taknx QO/MPOCTbLIX 3[], o6meH
koTopbiMu npoussogunca KIIMEHTOM n BAHKOM B pamkax CEPBUCA u cpok xpaHeHus
KOTOpPbIX HE UCTEK Ha gaTy nony4yeHus 3anpoca oT BAHKA.

Ob6ecneunBatb paboTocnocobHOCTbL NnporpammHoro komnnekca CEPBUCA mnckniountensHo B
cnyvyae wucnonb3oBaHus YYACTHUKAMU wn KIMEHTAMW pgna pgoctyna B CEPBUC
aKTyanbHbIX BEPCUIA NPOrpaMmMHOro obecneyeHusi, a UMeHHO:

3.4.2.9.1.nocrnegHnx [OBYX penu3Hbix Bepcuii Beb-OpaysepoB. He Bce BeG-Opaysepbl
nopgepxusatotca gna Bcex rpynn KIIMEHTOB. TMogpobGHas wHdopmaums
OTHOCUTENBHO NoadepxMBaeMbix Opay3epoB Ans pasHbix rpynn KIIMEHTOB
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3.4.3.

3.4.4.

4.2,

4.2.1.

4.2.2.

4.2.3.

4.2.4.

4.2.5.

4.2.6.

yKasaHa B nonb3oBartesnbckon gokymeHtaumm CEPBUCA, pa3melleHHOM Ha Be6-
cavite B ceTn MIHTepHeT www.faktura.ru.

3.4.2.9.2.Bepcuin onepaumoHHbIX CUCTEM, KOTOPbIE COMPOBOXAAOTCS MX MPOU3BOAUTENSMN:
Windows, MacOSx, Ubuntu, Fedora, Mandriva, Debian. He Bce n3 ykasaHHbIX
onepaumoHHbIX cucTeM nopaepxmsaloTca ana  Bcex rpynn  KIIMEHTOB.
MogpobHaa wHoOpMaumMss OTHOCUTENBHO MNOAAEPXKMBAEMbIX OMEpPaLMOHHbIX
cuctem ana  pasdbix rpynn KIIMEHTOB ykaszaHa B nNonb30BaTenbCKOM
pokymeHtaumm CEPBUWCA, pasmewleHHo Ha Beb-cante B cetu WHTepHet
www.faktura.ru.

O6ecneuntb xpaHernne 3, NMPOCTbIX 31 8 CEPBUNCE B cooTtBeTcTBUM C TpeboBaHuammu MNpasun KNC
«BeSafe», B TeueHne 5 ([Matn) net ¢ mMomeHTa POPMMPOBAHUSA COOTBETCTBYIOLLErO OOKYMEHTa.
OBECIEYNTb xpaHenue MPOCTbLIX 3[, nognucaHHbix YYACTHUKOM u KIIMEHTOM B pamkax
okasaHua YHYACTHUKY ycnyru «be3bymaxHbii odouc» B TeueHne cpoka gencteus CornaweHus, ecnm
MeHee anuTenbHbii cpok He onpegeneH YYACTHWKOM B anekTpoHHon doopMe nyTemM HanpaBfieHus
OlMNEPATOPY B cootBeTcTBUM ¢ PernmameHTom conpoBoxaeHnss CEPBUCA 3anpoca, nognucaHHoro 3l
paboTtHnka YYACTHUKA ¢ CEPTUPUKATOM c ponbto « OTBETCTBEHHOE L0 NO HACTPOMKaM» .

OcywectBnatb yHuutoxkeHne 3L, MPOCTbIX 3 B CEPBUCE no uctevyeHum cpoka XpaHeHus,
cnocobom, obecneumBaroLLLMM HEBO3MOXHOCTb MX BOCCTAHOBMEHMS.

O6meH MHO®OPMALIMEN B pamkax CEPBUCA

O6meH WMHOOPMALIMEW B pamkax CEPBMCA ocyulecTsnsieTca B nopsgke M Ha ycriosusx,
onpegenénHbix MNpasunamm KNC «BeSafey, ¢ ydeTom ycnoBui, nanoxeHHbix B Hactosiwmux NMPABUNAX.

O6meH 3[

3L, wcnonb3yemble B CEPBWCE, npusHatoTcs nonyyYeHHbIMM nonyyatenem O ¢ MoOMeHTa
noateBepxaeHus nonydeHua O nonyyvatenem. [loarBepxgeHvem nonyyveHuss 3 nonydartenem
sasnsaetca gukcauns CEPBNCOM mnHdopmaumm o nonyvyeHuu, nmbo o goctaBke, MO0 o npovteHun 3L
nonyyaTenem.

YYACTHUK camocToaTenbHO NpUHUMAaET peLleHme o ToM, kakyto umeHHo QJIEKTPOHHYIO NOANMMNCH
(BMN/K3I ®HC) 6yayt ncnonesosate ero KIIMEHTHI, a Ttakke 3l ¢ kakum Bugom CEPTUDOUKATA
(Ceptudmkat unu CepTtudpmumpoBaHHbin cepTudukaT, Kak OHW onpegeneHol B [lpaBunax KUC
«BeSafe») 6yayTt ncnonssosatb ero KIIMEHTbI. YYACTHWK noHnmaeT, oco3HaeT n npuHMMaeT Ha cebsi
BCE PUCKW, CBA3AHHbIE C MPUHATMEM TaKOro PeLIeHUs 1 ero NocneacTBUsIMM.

B cnyyae npuHatna YUYACTHUKOM pewenns o6 ucnonbsosaHun KIMEHTOM 3NEKTPOHHOMN
MoArnMnNCU c CeptuduumpoBaHHbiM cepTudumkaTom (kak oH onpegereH B lNpasunax KNC «BeSafey),
YYACTHUWK obecneumBaeT ucnonb3osaHne csommu KITMEHTAMW ceptudmumpoBaHHbix cpeacTs OlT,
a Takke koHTponupyeT ncnonssosaHne KIIMEHTAMW ceptuduumnposaHHbix cpeacts Il1.

Moanucanne YYACTHUKOM OJNEKTPOHHBLIX OOKYMEHTOB 3NEKTPOHHOWM MOAMUCKLIO ¢
CeptuduumupoBaHHbiM cepTudmnkatoMm (kak oH onpefeneH B [MpaBunax KNC «BeSafe»), koTopble
YUYACTHUK HanpaBngetr B CEPBWC OIMNEPATOPY wnn KIIMEHTAM, BO3MOXHO TOMbKO C
ncnonb3oBaHneM nporpammMHoro obecneyerus «LWno3» (anbTepHatuBHoe HasBaHue «LLUnto3 fx-gater),
HaumHas ¢ Bepcun 6.0, n nporpammHoro obecneveHus «Cepsuc 6e3onacHocTu Faktura.ru». YHACTHUK
CaMOCTOATENbHO MNPUHMMaeT pelleHne O npuobpeTeHun nporpammHoro obecneyeHns «LUno3x»
(anbTepHaTMBHOE HasBaHue «LlUno3 fx-gate»), HaunHasa ¢ Bepcun 6.0, n nporpammHoro obecneyeHus
«Cepsuc 6esonacHoctn Faktura.ru» y 3AO «ULC» Ha ycnosusix, uanoxeHHbix B [pasunax KNC
«BeSafe». YHACTHWK noHumaeT, 0co3HaeT 1 NpuHMMaeT Ha cebst BCe pUCKU, CBA3aHHbIE C NPUHATUEM
TaKoro peLleHus U ero NocneacTBUsIMU.

CTOPOHbI npusHatoT, 4YTO nonyyeHue CTOPOHOW 3., noanucaHHoro JM/K3M ®HC ApYyrow
CTOPOH®bI, topnanyecku skBuBaneHTHO NONy4YeHUIo CTOPOHON OOKYyMeHTa Ha BymakHOM HocuTerne,
NoANMCaHHOIo COBCTBEHHOPYYHLIMU MOANUCAMU YNONTHOMOYEHHbIX Nuu aApyron CTOPOHbBI u oTTuckom
nedyatn gpyron CTOPOHbI. CTOPOHbI npusHatoT, 4TO OOKYMeHT, noanucaHHbin JM/K3IM OHC
CTOPOHbI, topuanyecks 9KBUBaNeHTEH [OOKYMEHTYy Ha OymaxHOM HocuTene, noanvMcaHHOMY
COBCTBEHHOPYYHBIMU MOANMUCSAMU YNONHOMOYEHHbIX Nuy, CTOPOHbI n ottuckom nevatn CTOPOHbI.
OGsi3aTenbCcTBa, NPEeAyCMOTPEHHbIE HACTOSLUUM MYHKTOM, OEWCTBUTENbHbI MPU YCIOBMM CO3LaHUS
CEKPETHOI'O KIKOYA, 3T n CEPTU®UKATA B cootBetcTBum ¢ [NpaBunammn KNC «BeSafe» u
YOOCTOBEPAKWEIO LUEHTPA, a Ttakke cosganns KBAJIMOULIMPOBAHHOIO CEPTUOUKATA
K3l ®HC B cootBeTcTBUM ¢ Pernamentom YL, ®HC.

YYACTHWMKU npwmsHatoT, 4to ncnonbdyemole B CEPBUNCE cnoco6bl 3awmtel MIHPOPMALINWA, koTopble
obecneunBaloT opmupoBaHme WM npoeepky Ol1, gocTaTouHbl AN NOATBEPXOEHMSI aBTOpPCTBA M
noanuHHocTtn 3.
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YYACTHUKW npusHatoT, yto nogaenka Ol, To ecTb cosgaHve Ol B 3/, ycnewHo npoxogsiuen
NnpoBepKy, HeBO3MOXHO 6e3 3HaHus CEKPETHOIO KNKOYA YYACTHUKA/KIMMEHTA YYACTHUKA
(moctyna k CEKPETHOMY KINHOYY YYACTHUKA/KNMUEHTA YYACTHUKA).

CTOPOHDbI npusHatoT, 4TO yBegomneHne ob uameHenun coctosHua 3L, goctynHoe KIMMEHTY ansa
npocmoTpa B CEPBUCE, siBnsetca ocHoBHbIM cnocobom yBegomnerust KITMEHTOB o6 mncnonHeHun
pacnopsbKeHNa O nepeBoae [OEHEeXHbIX CpeactB B cooTBeTcTBUM ¢ PepepanbHbiM 3aKOHOM OT
27.06.2011 Ne 161-®3 «O HauuoHanbHOW NnaTEeXHOW cuctemey. Mcnonb3oBaHWe WHbIX crnocobos
ysenomnenus KNMMEHTOB (ysegomnenue npu nomowm COOBLLEHWIN) nonyckaeTtcs B pamkax ycrnyru
«MHdocepsrc FAKTURA.RU».

O6meH MPOCTbIMU 31

MPOCTLIE 3M, ncnone3yemble B CEPBUCE, npusHatoTcst nonyyeHHbiMmn nonydatenem NMPOCTOIO
O c momeHTa nogTBepxaeHust nonydeHna MPOCTOIMO 3 nonydvatenem. [loaTeBepxpeHnem
nonydyennss NMPOCTOIO 3 nonyyatenem saensetca dukcaums CEPBUCOM wuHdopmauumn o
nonyyeHunn, nnbdo o gocraeke, NnMb6o o npouteHumn NMPOCTOIO 3L nonyyatenem.

YYACTHUK camocTosiTenbHO NPUHUMAET pelueHne o6 ncnonb3osaHum ero knmeHtamm NMPOCTOM 3.
YYACTHUK noHnmaeT, oco3HaeT 1 nNnpuHMMaeT Ha cebs Bce pUCKKU, CBSAI3aHHbLIE C MPUHATMEM TaKoro
peLLEeHNs 1 ero NOCNeACTBUSMU.

CTOPOHbI npusHatoT, 4to nonyyeHne CTOPOHOW MPOCTOrO 3[, noanucaHHoro MPOCTOW 3
KITMEHTA, topnanyeckm aksuBaneHTHO nonydeHmio CTOPOHOW gokymeHTa Ha BymaxkHOM HocuTene,
noanucaHHoro cobcTeeHHopydHon nognuceto KITMEHTA.

CTOPOHbI npusHatot, yto MPOCTOW 31, noanucanHblit MPOCTOM 3M KIMEHTA, topuanyeckm
9KBMBANEHTEH OOKYMEHTYy Ha OGymakHoM HocuTene, noanucaHHoOMY COOCTBEHHOPYYHOW NOAMMCHLIO
KNMMEHTA YYACTHUKA.

YYACTHWKW npusHatoT, 4to ucnonbayembie 8 CEPBUCE cnocobbl 3awmtsl UHOOPMALIUA, koTopbie
obecneunBatoT GopmupoBaHme u npoeepky MNMPOCTOW 3I1, goctaTouyHbl Anst NoATBEPXAEHUS
aBTopcTBa M nognmHHoctn NMPOCTOIO 3.

YYACTHWKW npusHatoT, uto noaaenka NMPOCTOW 301, To ectb cosganne MPOCTOW 3, ycnewHo
NPOXOAsLLEN NPOBEpPKY, HEBO3MOXHO 6e3 3HaHua [MAPONA KIMEHTA, a Ttakke PA30BOIO
CEKPETHOI'O NAPOJIA (ecnu TakoBow ucnonssyetcs ana MOATBEP>XXOEHUNA MPOCTOIO 3).

CTOPOHbI npusHatoT, 4to yBegomneHne o6 uameHeHun coctosdHnus MNPOCTOIO 3, pgoctynHoe
KITMEHTY ans npocmotpa B CEPBUCE, saBnsetca ocHoBHbIM cniocobom yBegomnerus KITMEHTOB o6
WCMNOMHEHNN pacrnopsikeHns 0 NepeBoAe AEHEXHbIX CPeacTB B COOTBETCTBMM ¢ PeaepanbHbIM 3aKOHOM
oT 27.06.2011 Ne 161-®3 «O HauumoHanbHOW NraTeXHon cucteme». Micnonb3oBaHue WHbIX crnocoboB
ysegomneHus KIMEHTOB (ysegomnenue npu nomowm COOBLLEHWIN) nonyckaeTca B pamkax ycnyru
«MHocepsuc FAKTURA.RU».

CTOPOHDbI npuanatot, 4to JIOMH, cosgaHHbIA € UCNOMb30BaHNEM NPOrpPaMMHO-TEXHUYECKUX CPEACTB
OMNEPATOPA wu wucnonb3yembln npu npoxoxaeHun npoueaypel ABTOPU3ALUUNN, sasnsaetca
yHuKansHblM B pamkax CEPBUCA.

WcnonbsosaHue KIIMEHTOM JIOMMHA BO3MOXHO MWCKNIOYMTENBHO MPU  YCROBMM  perncrpauuu
YYACTHUKOM « JIOTUHY TEXHONOIMNMYECKOIO CEPTUDUKATA, B pamkax kotopon BAHK B Tom
yncne npegoctasnset Takomy TEXHONOMMYECKOMY CEPTUOUKATY npasa 8 CEPBUCE. OgHomy
NOTMHY KINMEHTA 8 CEPBUCE B 0a1H MOMEHT BpemeHm cooTeeTcTeyeT oguH TEXHOOMMYECKNN
CEPTUDUKAT.

Mpn cosgaHum JIOTMHA B npouecce AKKPEOAUTALMN BAHKOM KIMMEHTA B aBTOMatM4yeckom
pexnme CEPBNCOM obecneunBaeTcs uarotoBneHue un nonyvenne 8 YAOCTOBEPAIOLWEM LEHTPE
TEXHONOIMMYECKOIO CEPTU®UKATA k Takomy NNOMMHY. B npouecce AKKPEOUTALUN KIMTMEHTA
BAHK peructpupyetr TEXHONOMMYECKUA CEPTUDUKAT k NOIMMHY KIMEHTA, B Tom uucne
npegoctasnsaga TEXHONOIMMYECKOMY CEPTUDUKATY k JTIOTMHY npaesa B8 CEPBUCE.

Cpok pencteua TEXHOJIOTMYECKOIO CEPTU®UKATA onpegensetca YOAOCTOBEPAKOWUM
LEHTPOM.

Brokuposka TEXHONOIMNMYECKOIO CEPTUDUKATA ocyliecTensaeTcs CaMOCTOATENBHO
YYACTHUKOM Ha ero ycmoTpeHue. B cnydae HeBo3MoOxHOCTM ocyuiecTtBrneHus BAHKOM
camoctodaTensHon 6nokuposkn TEXHOJIOTUYECKOIO CEPTUOUKATA, YYACTHUK Bnpase
obpatuTtbcs k ONEPATOPY nytem HanpasrneHust 3anpoca B 3MeKTPOHHOW hopme B COOTBETCTBMU C
Pernamentom conpoBoxgeHnsas CEPBUCA, kotopein nognuceiBaetca 3l pabotHnka YYACTHUKA ¢
CEPTUDUKATOM c ponbto « OTBETCTBEHHOE NMLIO MO HACTPOMKaM».
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4.3.12.

4.3.13.

4.3.14.

4.3.15.

4.3.16.

4.4,

4.4.1.

4.4.2.

C wmomeHTta Gnokvposku TEXHOJNOIMMHYECKOIO CEPTUGUKATA cuntaeTcs 3abnokupoBaHHbIM
JIOTNH KNWEHTA, k koTopomy 6b151 3apernctpupoBaH gaHHeii TEXHONOIMMYECKUN CEPTUDUKAT.
Mcnonb3oBaHue 3abnokupoaHHoro JIOTMHA B CEPBUCE saBnsieTcst HEBO3MOXHbIM.

Mo wncTeyeHMn opHOro roga C MOMeHTa nocnegHen peructpauun TEXHOJIOTMYECKOIO
CEPTUOUKATA «k JIOTUHY OIFEPATOP of6ecneunBaeT W3roToBleHWe U MonydYeHne B
YOOCTOBEPAKWEM LEHTPE HoBoro TEXHOJIOTMYECKOIO CEPTUOUKATA «k JTOMTUHY. Mpwn
HeobXxooMMOCTW, JaHHbIN CpoK MOXeT ObiTb ckoppektupoBaH OIFNEPATOPOM npu ycnosum
yBegomMmneHnst YYACTHWKA no anekTpoHHOM noyTe no agpecam anekTpoHHon noyutsl YHACTHUKA aona
WH(POPMALIMOHHbBIX PACCHINOK.

Usrotoenenne n nonydyeHne B YOOCTOBEPAKOWEM LEHTPE HoBoro TEXHOJIOTMYECKOIO
CEPTUNPUKATA k JIOTUHY obecneunBaetcss ONIEPATOPOM B cny4yae, ecnu B Tedenne 31 (Tpuguatn
O[HOrO) KaneHAapHoOro AHSA Ao okoHYaHus cpoka gencteus TEXHOJIOTMYECKOIO CEPTUOUKATA k
JIOTVIHY ans KNMEHTA:

— xoTtsa 6bl 1 (OaunH) KanengapHbIV AeHb He Bbina ocywecTsrneHa bnokmposka goctyna/BpemeHHas
6nokupoBka foctyna B pamkax okasaHus YYACTHWUKY ycnyr no GnokupoBke SMeKTPOHHbIX
cpeacTB nnartexa (CornmacHoO YCroBUSM OKa3aHus YCNyrm U TEPMUHONOMMMW, YCTAHOBMEHHbIM B
MpunoxeHuun Ne 19 k NMPABUJTAM).

— xoTta 6bl 1 (OguH) kaneHgapHbIn AeHb He Obina ocywecTBneHa bnokvpoBka gocTyna B pamMkax
okasaHust YYACTHUKY ycnyrmn « AHanutuka puckoB. F.Balance» n/unm ycnyru « AHanuTnka puckos.
F.Business» (cornacHo ycrnoBuWsiM OKa3aHUs OAHHbIX YCIyr U TEPMWHONOMW, YCTAHOBMEHHbLIM B
OONONHUTENbHBLIX cornawennax kK CornaweHutio o6 okaszaHuM ycnyrm «AHanuTMka pPUCKOB.
F.Balance», «AHanuTuka puckoB. F.Businessy).

MarotoBnenne n nonydeHne B YOOCTOBEPAKOWEM LEHTPE HoBoro TEXHOJIOTMYECKOIO
CEPTUDPUKATA k JIOTUHY obecneunBaetcsa ONNIEPATOPOM B cnyyae, ecnu B TedeHue 31 (Tpuguatu
OIHOrO) KaneH4apHoro AHA Ao okoHYaHus cpoka gencteua TEXHOJIOTMYECKOIO CEPTUOGUKATA k
JIOTVHY YYACTHMKOM He 6bina npoussegeHa 6nokupoBka MOCNEeQHEro 3apermcTpMpoBaHHOMO K
JIOTVHY TEXHOJIOTMYECKOIO CEPTU®UKATA.

WNarotoBneHne u nonydyeHne B YOOCTOBEPAIOWEM LEHTPE HoBoro TEXHONOIMMYECKOIO
CEPTUOUKATA «k JIOTUHY KIIMEHTA, saBnswoweroca OU3MYecKMM NULOM (33 MWCKIKOYEHUEM
nHAMBUAYyanbHbIX NpegnpuHumarenen), obecneunsaetcsd ONEPATOPOM Ttonbko ecnu B TeyeHne 31
(TpuauaTn opgHOro) KaneHgapHoro OHA OO0 OKoHYaHusa cpoka gencteus TEXHOJIOTMYECKOIO
CEPTUDPUKATA k JIOTUHY Ttakon KIIMEHT, k JIOTUHY koToporo 3apernctpupoBaH MOCnegHwui
TEXHONOIMYECKUN CEPTUGUKAT, saisnancs AKTUBUPOBAHHBLIM KITMEHTOM xots 661 1 (OauH)
KaneHaapHbIN OeHb.

Hoebit TEXHONOIMYECKUA CEPTU®UKAT nocne ero nonydenma B YOOCTOBEPSANOLWEM
LIEHTPE aBTomaTnyecku peructpupyetcs k JIOTVMHY KITMEHTA B CEPBUCE.

C MOMeHTa OKOHYaHuMs CpoKa [ewcTBus nocrnegHero  3apernctpupoBaHHoro Kk JIOTUHY
TEXHONOI’MYECKOIO CEPTUDUKATA B cnyyae, ecnn ONEPATOPOM He morno 6biTe o6ecnedeHo
nsrotosneHne u nonyveHne B YOOCTOBEPAIOWEM LEHTPE Hosoro TEXHOJIOTMYECKOIO
CEPTUNDUKATA k NOTUNHY B cootBetcTtBumn ¢ NMPABUITIAMW, NOTMH KITMEHTA, k kotopomy 6bin
3apeructpuposaH nocneaHuin TEXHONOMMYECKUN CEPTUDKKAT, 6riokmpyeTcs.

B TEXHOJIOTMYECKOM CEPTU®UKATE coaepXnTca OTKPbITbIN KW TEXHOMOrMYECKOW MOAMNUCHK.
OTKpbITOMY  KIHOYYy TEXHOJIOTMYECKOM MOAMUCU OOHO3HAYHO COOTBETCTBYET 3aKPbIThIA KoY
TeXHoMNornyeckom noanucu. 3akpblTblv KITKOY TeXHONornyeckon noanucu HegoctyneH KIMMEHTY.

O6meH WHO®OPMALMEW wexagy YYACTHUKOM u He ABTOPU3OBAHHbIM B CEPBUCE
KINMMEHTOM

He ABTOPN3OBAHHOMY B CEPBUCE KIIMEHTY paspeluatoTtcs crnegyloLwme 4encTBums:

— yaaneHHo nonyyatb JIOTUH n MAPOJIb ons ABTOPU3ALUNW B CEPBUCE ¢ ncnonb3oBaHuem
cpeacts CEPBUCA, 6e3 nuyHoro Buauta k YHACTHUKY;

— nonyyatb HOBbIN JIOTUH /uamensTs NAPOJIb B8 CEPBUCE;

— wucrnonb3oBatb KOOI ®HC pgna odopmnennsa 3anpoca YYACTHUKY Ha peructpauyumio
KBAITMOULIMPOBAHHOIO CEPTUOUKATA KIIMT ®HC cpepcteamun CEPBUCA B uensax
nocnepytowen AKKPEOUTALIMN KITMEHTA 8 CEPBUCE.

He ABTOPV30BAHHbGIN 8 CEPBUCE KINMEHT noaTeepxaaeT ykasaHHble B M. 4.4.1 genctsumsa nytem
BBoga B uHTepdernice CEPBUCA MHOPOPMALNW, kotopas no cornawenuio mexgy KITMEHTOM nu
YYACTHUKOM moxeT ObiTb mcrnonb3oBaHa ans mnaeHtudukaumm KIMMEHTA (Hanpumep, kogoBoe
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4.5,
45.1.

45.2.

4.5.3.

4.6.

5.1
5.1.1.

5.1.2.

5.1.3.

5.1.4.

5.1.5.

cnoBo, gata poxpgeHus, N0, baHkoBckue/cpmHaHcoBble pekBuantbl KIMEHTA v T1.4.), » BBOAA B
uHtepdeiice CEPBNCA PA3BOBOIO CEKPETHOIO MAPONA, nonyyeHHoro B SMS-COOBLLEHNNA,
HanpaerneHHom Ha HOMEP MOBWJTIbHOIO TENIE®OHA.

Oco6eHHocTu o6mMeHa COOBLUEHUAMMU B pamkax CEPBUCA
O6Lue nonoxeHus

4.5.1.1. Tlopsipok v ycnosusi onpeaeneHnst CTaHAapTHbIX hopmaTos COOBLIEHWI (kpome E-MAIL-
COOBUWEHWW) yctaHoBneHs! B MpunoxeHun Ne 24 k MPABUITAM.

4.5.1.2. Tlopsipok 1 ycrnosusi HACTPONKN MHAMBUAYanNbHbLIX popmaTos COOBLWEHWI (kpome E-MAIL-
COOBUWEHWW) yctaHoBneHs! B MpunoxeHun Ne 24 k NMPABUITAM.

4.5.1.3. Tlopsgok M ycrioBuMsi MOAKITHOYEHUS, U3MeHeHus, comnpoBoxaenns MHOVBUOAYAJIbHOIO
TEKCTOBOIO HOMEPA, a takke TpeboBaHusi, npeabsenaemble kK MHONBUOYAJIbHBIM
TEKCTOBbLIM HOMEPAM, yctaHoBneHsbl B MpunoxeHnn Ne 24 k MPABUJIAM.

4.5.1.4. TpebosaHnus, npeabssnsembie k cogepxanmio COOBLLUEHWI, yctaHoBneHbl B MpunoxeHun
Ne 24 k MPABUJIAM.

45.1.5. Ob6sasatenbctBa CTOPOH, cBsfisaHHble C coOnoAeHUeM 3akoHoAaTenbCTBa, BKNoYast
3aKoHOAATENbCTBO, PErynupytollee OTHOLWEHUS B cdpepe peknambl, NPy OCYLLECTBEHWU
obmeHa COOBLIEHUNAMW B pamkax CEPBWCA, yctanosneHbl B lNpunoxeHun Ne 24 k
MPABUNAM.

45.1.6. Ob6gasatensctea YYACTHUKA B cnyvae npegoctasnenns YYACTHUKOM cesoum KITMEHTAM
Bo3moxHocT obmeHa COOBLEHUAMW yctaHosneHbl B MNpunoxeHun Ne 24 k NMPABUNAM.

Mopsigok nepegaum COOBLWEHUA KIMEHTY no wHuumatvee YYACTHUKA yctaHoBneH B
Mpunoxexun Ne 24 k NMPABUJIAM.

B cBa3u ¢ oTcyTcTBMEM AEMOHCTpaUMOHHON Bepcun yenyrn «MHgocepeuc FAKTURA.RU», B crnyvae
nacTpoiikn YYACTHMKOM otnpaskn COOBLWEHWIN B nepuon npepoctasnenns ycnyrm «HTepHeT-
6aHk FAKTURA.RU» Ha [OeMOHCTpauMoOHHOM KOMMIeKkce, Tapudukaumss W onnata oTnpaBku
YYACTHUKOM COOBLIEHNA ocyuwectensetcs B cootBeTcTBUM ¢ Tapucdamm CEPBUCA
CornaweHnem.

Mpu Hannunm TexHudeckon BoamoxHoctn HOMEP MOBWUITIBHOIO TENE®OHA moxeT aBnsTbCA
naeHTMdrKaTopom Ans OCyLWecTBNeHns NepeBoAoB AEeHEeXHbIX CPeACcTB B agpec nonyyarenen (B Tom
yncne He aensaowmxca KIMTMEHTAMN).

MporpammHo-annapatHble komnnekcsl CEPBUCA, poctyn k CEPBUCY n NO CEPBUCA
MporpammHo-annapartHbie komnnekcsl CEPBUCA

CEPBNC unmeeT NPOMbLILSIEHHBIA WU OEMOHCTPAUMOHHBIA MporpaMMHO-annapaTHble KOMIMEKCHI.
MpoMmbILINEHHBI  KOMMMIEKC MpefHasHavyeH pAana  obcnyxuBaHusa pgewncteyowmx YYACTHUKOB
CEPBWCA. lemoHcTpaumoHHbi komnnekc CEPBACA npegHasHayeH ans npeseHTaumm BO3MOXHOCTEN
CEPBUCA HoBbiMm YYACTHUKAM, a Takke pana TectupoBaHua dyHkunoHana CEPBUCA
aencteyowmmn YYACTHUKAMW. Ha geMoHCTpauMoHHOM KOMMIieKce UCMOMb3YTCS YCNOBHbIE U (MNK)
BbIMbILLMIEHHbIE JaHHbIE.

Mogkniovenne YYACTHUKA k gemoHcTpaumoHHomy komnnekcy CEPBUCA w/wnn nogknioveHue
YYACTHUKY ycnyrn «UNHTepHeT-6aHk FAKTURA.RU» Ha gemoHcTpaunoHHom komnnekce CEPBUCA
Npon3BOAMTCH Ha OCHOBaHWM 3asBreHus, Hanpasndemoro YYACTHUKOM ONMEPATOPY B nopsake,
onpegeneHHom nyHktom 3.1.8 TMPABWUIL. ®opma 3asBneHus onpegeneHa B [lMpunoxeHun Ne 3 «k
MPABUITAM.

C momeHTa noakntoyeHns YYACTHUKA k pemoHcTpaumoHHomy komnnekcy CEPBUCA OIMNEPATOP
Ha4ynHaeT okasbiBaTb YHYACTHUKY ycnyry «NHTepHeT-6aHk FAKTURA.RU» Ha geMOHCTpaunoHHOM
komnnekce. B pamkax okasaHus gaHHow ycnyru ONEPATOP npepoctasnsetr YYACTHUKY goctyn k
AemoHcTpaumoHHomy komnnekcy CEPBUCA cpokom Ha 1 (OauH) rog ¢ AaTthbl NOAKMIOYEHUS.

Ecnn YYACTHUK He oTkasanca oT AarnbHenwero MCrnofib3oBaHWUs OEMOHCTPaAUMOHHOIO KoMrmrekca
CEPBWCA He nosgHee yem 3a 10 ([JecaTb) kaneHAapHbIX OHEWN 40 UCTEYEHUsT YKa3aHHOrO Bhille CPOKa,
OlMNEPATOP ocyuwectensieT aBtomatmyeckoe nogknoveHne YYACTHUKA k OemMoHCTpaumoHHOMY
komnnekcy CEPBUCA cpokom Ha 1 (OguH) rog ¢ Aatbl 04epegHOro NoaKmoYeHns.

YYACTHUK BnpaBe oTKasaTbCA OT MCMOSMb30BaHUA AeMOHCTpaumoHHoro komnnekca CEPBUCA (ot
okasaHua emy ycnyrm «UHTepHeT-6aHk FAKTURA.RU» Ha OEeMOHCTpauMOHHOM KOMMIIEKCe) nyTem
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5.1.6.

5.2.

5.2.1.

5.2.2.

5.2.3.

5.3.

5.3.1.

5.3.2.

5.3.3.

HanpaeneHuss ONEPATOPY cooTtBeTcTBYIOLLErO 3asiBNIEHUS B NOpPsiAKe, onpeaenieHHOM nyHkTom 3.1.7
MPABWJT CEPBUCA.

Mpun otkasze YHYACTHUKA oT ncnonbsoBaHusi gemoHcTpaumoHHoro komnnekca CEPBVCA OINMEPATOP
He Bo3BpawaeTr YYACTHWKY peHexHble cpencTtBa, ynnadeHHble MOCNeAHUM 3a MOAKMYEHUE K
AeMoHcTpaumoHHomy komnnekcy CEPBUCA.

HOocTtyn k Be6-npunoxeHunam CEPBUCA

B pamkax CEPBUCA OIMNEPATOP npepoctaBngetr YYACTHUKY pgoctyn yepes cetb NHTepHeT Kk Beb-
npunoxeHuo «MHTepHeT-6aHk F.Business» n Beb-npunoxeHno «MHTepHeT-6aHk F.Balancey;

YUYACTHUWK Bnpase npepoctaBnate KIIMEHTAM poctyn yepes ceTb VIHTepHET K BEG-NpUNOXKeHUto
«MNHTepHeT-6aHK F.Business» u Beb-npunoxexnto «HTepHeT-6aHk F.Balance» B uensax opraHmsaunm
obmena MHOOPMALIMEW mexay YYACTHUKOM un ero KIIMEHTAMW B pamkax ycnyr, okasbiBaembixX
OMNEPATOPOM YHACTHUKY;

Hoctyn k Be6-npunoxeHuam «MHTepHeT-6aHk F.Business» n «MHTepHeT-6aHk F.Balance» ons pabotbl
YYACTHUKA un KIIMEHTOB B CEPBWCE npepoctaensietca OIMNEPATOPOM YYACTHUKY
UCKItoUNTENbHO Npu mcnonb3oBaHn YYACTHUKOM npuHagnexawero emy AOMEHHOrO MMEHWU B
KayecTBe TOYKM Bxoda ANA YyKa3aHHbIX Beb-npunoxeHun wu genctsytowero TLS-cepTudmkara
YUYACTHUKA, BblAaHHOrO OOBEPEHHBIM LIEHTPOM cepTuduKaumm Anst yka3daHHOro AOMEHHOro MMEHU
YUACTHUKA, n ucknountenbHO ¢ Noaaepkkon ansanHa nHtepdenca Beb-npunoxeHnn «IHTepHert-
6aHk F.Business» n «MHTepHeT-6aHk F.Balance» ¢ ydetom dpmpmenHoro ctung YYACTHUKA.

ABTOMaTM3NpOBaHHbIe paboune mecta CEPBUCA

B uensix obGecnevyeHns TEXHUYECKON BO3MOXHOCTU 3nekTpoHHoro B3aumopgencteua YYACTHUKA c
OMNEPATOPOM B pamkax CEPBUCA, OMNEPATOP 6e3so3mesaHo npegoctasnset YYACTHUKY Ha
nepvog padotsl YHACTHUKA B CEPBUCE npaBo ncnonb3oBaHus nporpaMmHoro obecneveHms APM
«AgmuHucTpatop» n APM «OT4yeTbl» Ha YCNOBUSIX MPOCTON (HEUCKIIOUUTENBHOM) NNLIEH3NN.

YYACTHWK BrnpaBe ncnonb3oBaTtb ykazaHHOe nporpaMmmHoe obecneveHne APM « AOMUHUCTpaTOp» U
APM «OTtyeTbl» MCKMOUUTENBHO Ans uenen B3ammopgencTteuss ¢ ONEPATOPOM B nopsgke u Ha
ycrnoBusix, yctaHoBreHHblx [MPABUNTAMU u nHctpykumsimm, pasmelleHHsiMyi B LEHTPE NMOOOEPXKKA.

APM «OT4yeTbI»

5.3.3.1. B pamkax CEPBUCA OMNEPATOP npegoctaenset YHACTHUKY pgoctyn yepes ceTb HTEpHET
K APM «OTyeTbI».

5.3.3.2.  YYACTHWK He B npase npepgoctaBnsate KIIMEHTAM un uHbiM TpeTbum nuuam goctyn kK APM
«OT1YeTbI».

5.3.3.3. Wcnonb3soBaHne APM «Ot4yeTbl» ocywectendetca YYACTHMKOM B cootBetcTBun C
WHCTpYyKUmen, pasmelteHHon B LEHTPE NMOOOEPXKWN.

5.3.3.4. [Joctyn k APM «OT4yeTbl» NpegocTaBnsieTcsl ynofHOMOYeHHbIM paboTHnkam YYACTHUKA,
ana CEPTUOUNKATOB 3l koTtopbix B CEPBUCE 3apernctpuvpoBaHbl cnefyloline npasa B
cootBeTcTBUM C lMpunoxeHnem Ne 4 k NMPABUIAM (ogHo unu Heckornbko): «[lonyyartenb
oTuyeToB», «lonyyatens oT4eToB. [IPOCMOTP HEMAaCKMPOBaHHbIX COobLLeHWnY, «[lonyyaTtenb
CBOAHbIX 0TYeTOBY, «Oduuep 6esonacHocTn», «OnepaTop pacchbIfioky.

5.3.3.5. CrtopoHbl npusHatoT, 4To APM «OTtyeTbi» (goctynHein YYACTHUKAM B cetn UHTepHET no
agpecy https://bank.faktura.ru) sBnseTcs OCHOBHbIM MCTOYHMKOM MHPOPMaLK B 4acTu:

- otyeToB no ycnyre «NHdocepsnc FAKTURA.RU»;
- oTyeTOB Be3onacHocTu no ycnyre «MHTepHeT-6aHKk FAKTURA.RU».

OMEPATOP npepocTtaBnseT ykasaHHbI€ Bbille JaHHble Ha ocHoBaHMM 3anpoca YYACTHUKA
Tonbko B cnydae, ecnu YYACTHUK He mmeeT BO3MOXHOCTM CaMOCTOSATEMbHO MOMy4uTb
JaHHble n3 APM «OT14yeTbl».

3anpoc o npegocTtaBneHun otyeta no ycnyre «MHgocepsuc FAKTURA.RU» odopmnseTcs
YUYACTHUMKOM B cniegytoLem nopsigke:

e nunBO B 3MEKTPOHHOM OpMEe B COOTBETCTBMM C PernameHTOM COMpOBOXAEHUS
CEPBUCA. Tlpun atom 3anpoc noanucbiBaetca 3l pabotHnka YYACTHUKA c
CEPTUPUKATOM c ponbto «Ocmuep 6esonacHocTuy nnm «lonyyatenb OTYETOBY, UK
«lMonyyatenb otyeToB. [lpOCMOTP HEMACKMPOBAHHBIX  COOOLLUEHUM»  COrNacHo
TepmuHonorun lMpunoxenns Ne 4 k NMPABWUJTIAM, u Hanpasnsetca OINEPATOPY B
cootBeTcTBUMM ¢ PernameHTom conpoBoxaeHms CEPBUCA,
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5.3.4.

5.4.
54.1.

5.4.2.

e nubo B NpocTOoN NUCbMEHHOW hopme Ha OBymaxHom Hocutene. [Npu 3TOoM 3anpoc
noanucbiBaeTcsd COBCTBEHHOPYYHOM MNOAMUCHIO  YMOMIHOMOYEHHOTO MpeacTaBuTenst
YUACTHUKA, ckpennsetca neyatbto YYACTHUKA un Hanpaensetcsa no MNo4YTOBOMY
agpecy OMNEPATOPA.

3anpoc o npegocTasneHny otyeTa 6esonacHocTu no ycnyre «IHTepHeT-6aHk FAKTURA.RU»
ogopmnsetca YHACTHUKOM B cnepytowem nopsgke:

e MO0 B O9MEKTPOHHOW OpMe B COOTBETCTBMM C PernameHToM COMNpPOBOXAEHUS
CEPBUCA. TIpn atom 3anpoc nognucbiBaetcs 3l pabotHuka YYACTHUKA c
CEPTUNOPUKATOM c ponbto «Odumuep 6e3onacHOCTM» COrMacHO TEePMMHONOMUK
MpunoxeHus Ned4 k MNMPABUITIAM, n Hanpaensetca OMNEPATOPY B cooTBeTcTBUM C
Pernamentom conpoBoxaeHns CEPBUCA,

e nubo B NpocTon nNMCbMeHHOM hopme Ha OBymaxHom Hocutene. [pu aTom 3anpoc
nognuceiBaeTcs COBGCTBEHHOPYYHOW MNOAMWUCBHI0  YNONHOMOYEHHOrO MpeacTaBuTens
YUACTHUKA, ckpennsetcsa nedateto YYACTHUKA wn HanpaBnseTca no no4TOBOMY
appecy ONMEPATOPA.

APM «AgMuHUCTpaTop»

5.3.4.1. B pamkax CEPBUCA OIIEPATOP npepoctanaetr YYACTHWKY poctyn 4epes ceTb
MHTepHeT kK APM «AgMunHMUCTpaTop».

5.3.4.2. YYACTHWK He B npaBe npegoctaenaTe KIIMEHTAM 1 nHbiM TpeTbM nnuam goctyn kK APM
«AOMUHUCTPATOPY.

5.3.4.3. Wcnonb3oBaHne APM «AgmuHuctpatop» ocywectensaetcs YYACTHUKOM B cooTBeTcTBUM
C VHCTpYKUMen, pasmelleHHor B LLEHTPE NMOOOEPXKKA.

5.3.4.4. [Joctyn k APM «AgMuHMCTpaTop» NpPEeAoCTaBnsieTcs YNoSHOMOYEHHbIM paboTHMKam
YUYACTHUKA, ans CEPTU®PUKATOB 3I1 kotopbix B CEPBWCE 3apeructpuposaHo npaso
«AgmuHucTpaTop KNMeHToB» B cooTBeTCTBMM C MpunoxeHnem Ne 4 k NTIPABUTNAM;

NO CEPBUCA

YYACTHUK camocTosATeNnbHO MNpuvHMMaeT pelleHne o6 ucnonb3oBaHun MO CEPBUCA B cBoeli
AEeATENBHOCTU N MPUHNMAET Ha cebs pUCKM, cBA3aHHbIe ¢ ncnonb3oBaHem [0 CEPBUCA (B Tom uncne
pPUCKX, CBSA3aHHble C conpsbkeHneM (MHTerpaumen) MO CEPBUCA c nporpammHbiM obecrnevyeHnem
BAHKA u tpetbux nuu). ONMEPATOP He HeceT otBeTcTBeHHOCTb neped YHYACTHUKOM u TpeTbumu
nvuamm 3a yobITKW, MPETEH3UN NN NOTEPWU, BKIKOYASA NPEeTEH3MM 00 ynyLLeHHON BbIroAe, NOTEPSHHbIX
HaKOMMEHUAX UNU APYrom Cneumduyeckom, CryyamHOM UMM KOCBEHHOM yuiepbe, BO3HUKaKOLWEM B
pesynbTaTte ucnons3oBaHusa MO CEPBUCA.

YYACTHWUKU npuobpetatot y 3A0 «ULIC» (onepatop KNC «BeSafe») Ha ycrnoBusiX, M3NOXEHHbIX B
Mpasunax KNC «BeSafex, cnegytowiee MO CEPBUCA:

nporpammHoe obecneveHune «LUno3» (anbTepHaTtuBHoe HasBaHue «LUnto3 fx-gate»), « SMS-wuno3»
(anbTepHaTMBHOE Ha3BaHue «LLnto3 sbmy), obecneumsatowlee csazb YHACTHUKA n OMNEPATOPA;

— nporpammHoe obecneveHne «WHTepHeT-6aHk CEPBUCA FAKTURA.RU pans wuHTerpaumm c
«1C:Mpegnpuatne», obecneunBaiowee Bo3MoxHocTb pgoctyna KIIMEHTA k CEPBUCY wus
nHtepcpenca nporpamm cuctembl «1C:Mpegnpuatve». [MonHbIM NepeveHb MNOAAEPKMBAEMbIX
KOHcUrypaumin pasmetieH Ha CAVITE OMEPATOPA;

— nporpammHoe obecrnedeHne «CepBuc 6esonacHocTn Faktura.ru» ans nognucanHus YYACTHNKOM
ONEKTPOHHbIX [JOKYMEHTOB ONEKTPOHHOW TMOAMUCBLIO ¢ CepTuduumMpoBaHHbIM
ceptucukatom (Kkak oH onpegeneH B [Npasunax KNC «BeSafe»), kotopble YHACTHUK HanpaBnseT
B CEPBNC OMEPATOPY unu KITMEHTAM,;

— nporpamMHoe obecneveHne ans MobuIbHbLIX YCTPONCTB, obnervyatowee ncnons3osaHe CEPBUCA
KIMMEHTAMW, pacnonaratowymmn MobunbeHbeIMK yCTPONCTBaMM C onpegeneHHbIMy onepaLuoHHbIMN
cucTeMamm, nepedeHb KoTopbix ykasaH Ha CAUTE OMEPATOPA (no tekcty MNMPABUI takke — «MO
CEPBUCA ons MOBUNbHBIX YCTPONCTBY):

e «MobunbHoe npunoxeHune F.Balance ansa nnatdopmbl iOSy;
o «MobunbHoe npunoxexune F.Balance ans nnatgopmbl Android»;
o «MobunbHoe npunoxexue F.Business ana nnatdopmbl iOSy;

o «MobunbHoe npunoxeHune F.Business ansa nnatgopmbl Android».
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Pacnpoctpanenne T[1O CEPBUCA pgna wmobunbHbix yctponcte  KIIMEHTAM  YYACTHWMKA
ocyuwectBnsetca YYACTHUMKOM Tomnbko ¢ yyeTHonm 3anucu YYACTHUKA B COOTBETCTBYHOLLEM
MarasvHe MPUIOXKEHUN (Ha COOTBETCTBYIOLLEM MopTane) U WUCKIIYMTENBHO C MOAAEPXKKON Au3arHa
uHTepderca nporpammHoro obecneveHust ¢ ydetom cpmpmeHHoro ctuna YYACTHUKA.

PaswmelweHne ykaszanHoro O CEPBUCA gns mMOBMMbHbIX YCTPOMCTB B MarasuHax MpUroxXeHuin
OCYLLIeCTBNAETCA B nopsaake n Ha ycnosusix, yctaHoBneHHbIX 3A0 «LILIC» B MNMpasunax KNC «BeSafey.

YYACTHWK npusHaeT, 4Tto nporpammHoe obecneyeHue «LLUno3» (anbTepHaTnBHOE Ha3BaHue «llnio3
fx-gate»), «SMS-wn3» (anbTepHaTuBHoe HasBaHue «lUno3 sbmy»), «CepBuc 6GesonacHoCTU
Faktura.ru», Bknmoyaa aokymeHTauuio u niobble cneumdumkauum K HUM, coaepxaTt WHdopmauumio,
XapakTepusyemyto BbICOKOW CTENEHbIO KOHPUAEHLMANbHOCTU, ABMSIOLLYIOCS YHUKAINbHOW, CEKPETHON 1
ueHHon wmHgopmaumen 3A0 «ULIC» (onepatopa KUC «BeSafe»), n o6asyetcs He pasrnawatb
yKasaHHyto nHdopmauuio 6e3 nuceMmeHHoro cornacus 3A0 «LILIC».

YYACTHUWK 6e3 nucbmeHHoro cornacust 3A0 «bunnunrosbin ueHTp» u/unm 3A0 «LLIC» o6sa3yeTcs He
ocyllecTBnaTb konupoBaHue MO CEPBVCA unu ero yacTtei ¢ Lenblo pacnpocTpaHeHus.

YYACTHUK o06sisyetcs He noggepraTb kog 1O CEPBUCA TexHMYecKOMy aHamu3y C Lenblo
AeKoMNUnAUMM n/mnu gmsaccemMbnmpoBaHusi.

YYACTHUK obsasyeTcs He npogasaTtb, He nepefaBaTtb, He NybnuMkoBaTb, HE pacKpbiBaTb, He AenaTb
Kakum-nmbo gpyrmm obpasom AOCTYMHbIM ANA TpeTbux nuy nporpaMmmHoe obecnedeHve «LUno3»
(anbTepHaTMBHOe HasBaHue «lnwo3 fx-gate»), «SMS-wnio3» (anbTepHaTuBHOE HasBaHue «lLnio3
sbm»), «Cepuc 6besonacHocTu Faktura.ru» 1 nobble OTHOCALMECS K HUM UMW COCTaBMSAIOLLNE UX YaCTb
maTepuarnsbil.

YYACTHUK o65a3yeTtca obHoBnaTe 1O CEPBUCA He nosgHee 30 (TpuauaTtuv) KaneHgapHbIX OHEN C
aatbl Bbinycka obHoBneHun. O6HoeneHnss MO CEPBUCA Bbinyckatotca 3A0 «UUC» B nopsake,
ykasaHHoMm B [paBunax KUC «BeSafer.

B Teuyenve 5 (Matn) paboumx gHen nocne npekpaweHusa ydactus B CEPBUVICE u pacTopxeHus
Cornawenuns, YHACTHUK 06s13aH YHUYTOXUTb BCE MMEIOLLMECH Y HEro ak3emnnspbl U konum 1O
CEPBUCA.

Bce obsasatenbctBa YHYACTHUKA B yactm KOH(MAEHUMANbHOCTM, HepasrnaweHusl, YHUYTOXEHUS,
npvHUMaemble M Ha cebs B oTHowweHun NO CEPBUCA, ocTatoTca B cune nocne npekpalleHns y4actums
YYACTHUKA B CEPBUCE.

Mepepaya MO CEPBUWCA / npas Ha MO CEPBUCA odopmMmnsieTca nyTem COBEpLUEeHUs AEWCTBUMN,
ykasaHHbix B lNpasunax KNC «BeSafex.

YYACTHWK camocTtoaTensHo obecnednBaeT 06paboTky oT3biBOB nonb3osatenen MO CEPBNCA ans
MOOMIbHBIX YCTPOWCTB B MarasvHax MpUroXeHun (Ha COOTBETCTBYIOLLMX nopTanax) U pasmelleHuve
OTBETOB Ha yKa3aHHble OT3bIBbl.

B cny4yae ucnone3soBanust KIIMEHTOM MO CEPBUCA ans MOGUIbHBIX YCTPOWCTB B LIEMAX NONy4YeHUs
poctyna k CEPBUCY uyepes cetb VHTepHeT OMNEPATOP He rapaHtupyeT YYACTHUKY pocTtynHocTb
CEPBUCA gna KIMMEHTA (B T. 4. Bo3amoxHocTe ABTOPU3OBATbCA B CEPBWCE) npu 3anycke
KIMTMEHTOM MO CEPBUCA ons MOOUIbHbIX YCTPOWCTB Ha YCTPONCTBE, HaxoaaLWeMcs BHE TEPPUTOPUN
Poccuiickon ®eaepauunn.

DoctynHoctb CEPBUCA u pa6oTtsl B CEPBUCE

OlNEPATOP BnpaBe ocyLiecTBNsATbL MnaHoBoe npuoctaHoBreHne pabotel CEPBUCA B 4actu
NPOMBILLITEHHOrO NporpaMmmHo-annapaTtHoro komnnekca CEPBUCA (ganee Takke - « TEXHONMOrM4Yeckui
nepepeie B pabote CEPBUCA») B uenax npoBedeHMs pernaMeHTHbIX TEXHOMOrMYecKmX,
NpodMNakTNYeCKmX, NIaHOBO-aBapUNHbIX paboT No onepaTMBHOMY MCNPAaBIIEHNIO KPUTUYECKMX OLLIMBOK
B NporpamMMHo-annapaTHOM KOMMIEKCE U MHbIX paboT, B TOM Yncrne paboT, CBA3aHHbIX C OOHOBMNEHMEM
nNporpaMmHoro obecnevyeHns Ha NPOMbILLIIEHHOM NporpammHo-annapaTtHom komnnekce CEPBUCA.

MpogomknTenbHOCTL MMaHOBOIO TEXHOMornmyeckoro mnepepbiBa B pabote CEPBWCA pomkHa
cocTaBnaTb He bonee 3 (Tpex) YacoB B CyTkM B paboume gHU 1 He Gonee 12 (OBeHaguaTu) 4acoB — B
BbIXOAHbIE U MPa3aHNYHbIE OHW.

OlMNEPATOP yBegomnset YMACTHUKA o nnaHoBoM TexHornoruyeckom nepepsise B pabote CEPBNCA
(3a MCKIOYEHNEM Cry4aeB TEXHOJOMMYECKOro MnepepbiBa B LieNsiX NpoOBeAEHUS NaHOBO-aBapUAHbIX
paboT No onepaTtMBHOMY WCMPABEHUIO KPUTUYECKMX OLUMOOK Ha MPOMBILLIIEHHOM MPOrpaMMHO-
annapatHom komnnekce CEPBUCA), He meHee 4yem 3a 3 (Tpu) 4aca A0 Hadana TEXHONOTMYECKOro
nepepbiBa B pabote CEPBVCA no anekTpoHHOM noyTe no agpecy anekTpoHHon noytel YYACTHUKA
AN HPOPMALMOHHBIX PACCHISTOK.
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OMNEPATOP yeBepgomnsieT YHYACTHWKA o nnaHoBOM TexHonormyeckom nepepbiee B padbote CEPBVCA
B CBS3M C MpoOBeAEeHVEeM MIaHOBO-aBapuUMHbIX paboT No onepaTtMBHOMY MCMPABIIEHUIO KPUTUYECKUX
OoWwKnBOK Ha NPOMBILLNIEHHOM NporpaMmHo-annapaTtHoM komnnekce CEPBVCA go Havyana BbINofHEHUS
YKa3aHHbIX paboT MO SNEKTPOHHOW Mno4yTe No agpecy 9nekTpoHHow noytbl YYACTHUKA ans
WHPOPMALIMOHHBIX PACCHIOK.

OMNEPATOP BnpaBe exeOHEBHO OCYLLECTBNATb NraHoBble paboTbl MO OOHOBNEHUO NPOrpaMMHOro
obecneyeHns CEPBUWCA u wuHble nnaHoBble TexHonorndeckme paboTel, He npegnonarawoline
TexHonormyeckui nepepois B pabote CEPBUCA B yctaHoBneHHble OINEPATOPOM BpemeHHble
nepvoabl 6e3 npepBaputencHoro yesegomneHus YYACTHUKA o6 wux npoBegeHun. YkasaHHble
BpemeHHble nepunoabl onpegensattca ONEPATOPOM B PernameHnTte conposoxaeHns CEPBUCA. B
crnyyae ecnv obo3HayeHHble B HacTodAWwem MyHKTe paboTbl OyAyT NpoBOAUTLCA BHE YKa3aHHbIX
BpeMeHHbIx nepuogos, ONMEPATOP o6sa3yetca yeegomutb YYACTHUMKA go Havyana BbINOSIHEHWSI
YyKa3aHHbIX paboT MO SNEKTPOHHOW Mno4yTe Nno agpecy 9nekTpoHHon noytbl YYACTHUKA gns
MHGOPMALIMOHHBIX PACCHISOK.

Tapudlt CEPBUCA

Pasmep BosHarpaxgeHun ONEPATOPA 3a BbinonHeHne paboT u okasaHue ycnyr B pamkax CEPBUCA,
a Takke nopsagok nx ynnatel YYACTHUKAMU onpegenstotca ONEPATOPOM B Tapudax CEPBUCA
(Mpunoxenne Ne 1 k NMPABWUJTAM). B page cnyyaes, cneunanbHo oroBopeHHbix [MPABUTIAMU v (1nn)
CornaweHnem, pasmep BO3HarpaXXaeHUn n nopsagok nx ynnatbl MOryT ycTaHaBnmeaTtbesa CornawieHnem.

Tapudbl CEPBUCA pasmewatotca ONMEPATOPOM B LLEHTPE MOOOEPXKW.
Tapudbl CEPBUCA aensoTcsa HeoTbemnemon Yacteto NPABUII.
Tapudbl CEPBUCA apnsoTcsa koHpuaeHumnansHon nHpopmaumen.

OMNEPATOP umMeeT npaBo B OOHOCTOPOHHEM MOpPSiAKE BHOCUTbL U3MeHeHust B Tapudbl CEPBUCA.
Mopsinok nameHeHns Tapudoe CEPBVCA onpegensartcs B cootBetcTBum ¢ NMPABUTNTAMU.

KoHdmaeHUuManbHOCTb U NepcoHarnbHble AaHHbIe

CTOPOHbI npuHumatoT Ha cebs oba3aTenbCTBa paccMaTpmBaTh BCIO MHAOPMAaLMIO, NOMYYEHHYO B
xoge okasaHus OFMNEPATOPOM YYACTHUKY ycnyr no ocywecTBrneHno WH(pOPMaLMOHHOIO |
TEXHONOrM4yeckoro obcnyxuBaHus un mHblx ycnyr B pamkax CEPBUCA, kak koHmAaeHUnanbHyo n He
noAnexallyto pasrnalleHuto.

Ycnosus Bcex npunoxenun k NMPABUIIAM, pasmewenHbix B LIEHTPE MOOOEPXKW, sasnsatotcs
KOHMMAEHUMANbHBIMAN N HE NMOANEXUT pasrnalleHuIo.

Bcs mHdpopmaums, pasmeweHHas B LUEHTPE MOOOAEPXKW, sensetca KoHduaeHuManbHOW U He
noanexuT pasriaweHnto.

CTOPOHbI 06sa3ytoTcsa He pacnpocTpaHsATb, He NybnMKOBaTb, HE KOMMPOBATb, HE OTYYXAATb WHbIM
obpas3oM, He nepefaBaTb TPETbUM Nuuam nody nHdopmaumio B xode okasaHus ONEPATOPOM
YYACTHWKY ycnyr no ocyLecTBneHnio HHPOPMaLMOHHOTO M TEXHOSOMMYECKOro 06Cny>KMBaHUSA U UHbIX
ycnyr B pamkax CEPBUCA, 3a uckniodeHvem cnydaes, korga nepegada MHOOPMALUU TpeTbum
niuam Heobxoguma ans BeinonHeHust ycnosuin NMPABWIT, Cornawenns u ncnonHeHus TpeboBaHun,
npeaycMOTPEHHbIX ENCTBYIOLLMM 3akoHoA4aTenbcTBOM Poccuiickon ®epepauyuu.

OlMNEPATOP ob6ecneunBaet 3sawnty MHOOPMAUUW, ucnonesyemon YYACTHUKAMU B pamkax
CEPBUCA, OT HeCaHKUMOHMPOBAHHOIO A0CTyna W HenpegHaMEpPeHHOro Wnu npeaHaMepeHHoro
YHULTOXEHUS U/UINN UCKaXKEHWS.

BAHK, kak onepaTop nepcoHarnbHbIX AaHHbIX B COOTBETCTBUN ¢ PeaepanbHbiM 3akoHOM oT 27.07.2006
Ne 152-®3 «O nepcoHarnbHbIX AaHHbIX», CYOBLEKTOB MNepcoHanbHbIX AaHHbIX — KIWMEHTOB wu
ynonHomouyeHHbIx npeactasutenen KIIMEHTOB YUYACTHUKA — o6a3aH nonyyuuts ot KIIMEHTOB 1
ynonHomouyeHHbIx npeactasutenen KIMMEHTOB cornacne Ha obpaboTky nepcoHarnbHbIX OaHHbIX C
NnpaBoM [JanbHenwero nopyvyeHuss obpaboTku nepcoHanbHbIX  AaHHblx  OMEPATOPY
TEXHONOTIMYECKNM NAPTHEPAM.

BAHK, kak onepatop nepcoHanbHbIX AaHHbix, nopydaetr OIMNEPATOPY un TEXHOJIOTMYECKUM
MAPTHEPAM o6paboTky nepcoHanbHbix gaHHbiX KITMEHTOB 1 ynonHOMOYEeHHbIX npeacTaBuTenem
KIIMEHTOB B cootBeTctBUM C 4. 3 cT. 6 PegepanbHbiM 3akoHOM oT 27.07.2006 Ne 152-03 «O
nepcoHanbHbIX AaHHbix». OMNEPATOP n TEXHOJIOTMYECKUE TAPTHEPBI saBnsitotcs nuuamm,
obpabaTbiBaloLLMMM NepcoHanbHble AaHHble Mo nopyyeHnto BAHKA.
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BAHK nopyyaetr OIlEPATOPY ob6pabaTtbiBaTb crnegylwme nepcoHarnbHble OaHHble
KINMMEHTOB un ynonHomo4eHHbIx npeactasutenent KIIMEHTOB: ®NO; cBeaeHns 0 AOKYMEHTE,
yOOCTOBEPSIOLLEM NIMYHOCTL; HoMep TenedoHa; IHH; HanmeHoBaHWe opraHmMsaunn; pekBusnTbl
CEPTUDUKATA,; pekBusntsl KBAJIIMOPULUMPOBAHHOIO CEPTUPUKATA KOl ®HC; agpec
SMNEKTPOHHOW MOYTbl U MHbIE AaHHble, Heobxoaumble Ans npegoctasnexdus KIWMEHTY ycnyr
BAHKA npu ncnonssosanumn BAHKOM CEPBUCA.

O6paboTka nepcoHanbHbIX AaHHbIX No nopydyeHnto BAHKA npoussogutca ONEPATOPOM B
uensx okasaHus ONEPATOPOM ycnyr BAHKY B pamkax CEPBUCA.

OlMNEPATOP, obpabatbiBasgd nepcoHanbHble AaHHble Mo nopydyeHnto BAHKA, wmoxer
OCYLLECTBNATbL C HUMM criegytolime aencTeusi: cbop, 3anucb, cUCTemMaTu3auns, HaKoNMeHue,
XpaHeHue, yToyHeHue (ODHOBMEeHWe, M3MEHeHWe), M3BMeYeHue, WCMOoNb3oBaHWe, nepefaya
(npepocTaBneHue, [ocTyn), 6rIOKMPOBaHNE, yaaneHne u YHUHTOXEHMe.

O6pabaTtbiBas nepcoHarnbHble gaHHble no nopy4veHuio BAHKA, ONMEPATOP o653aH cobntogaTh
KOHUAEHUMANbHOCTL NepCoHarbHbIX AaHHbIX 1 06ecneunBaTh X 6e30nacHoOCTb.

OINEPATOP npu 06paboTke nepcoHanbHbIX AaHHbIX Mo nopy4veHutio BAHKA o6s13aH npuHMmaTth
Mepbl, HeobXoAMMble W AOCTaTOYHble AN BbINOMHEHMS 00S3aHHOCTEN, NMpPeayCMOTPEHHbIe
cT. 18.1 depepanbHoro 3akoHa ot 27.07.2006 roga Ne 152-d3 «O nepcoHanbHbIX AaHHbLIX»:

- Ha3Ha4nTb OTBETCTBEHHOIO 3a OpraHM3auunto O6pa6OTKVI nepcoHalbHbIX AAaHHbIX;

—  130aTb OOKYMEHTbI, Onpeaenstowmne nosiMTuky B OTHOLLIEHUN 0OpaboTKM nepcoHarnbHbIX
OaHHbIX, JoKanbHble akTbl MO BonMpocaM 00paboTKM NepcoHanbHbIX OaHHbIX B
cootBeTcTBMM C N. 2 4. 1 cT. 18.1 PeagepanbHoro 3akoHa oT 27.07.2006 roga Ne 152-93 «O
NnepCcoHarnbHbIX AaHHbIXY;

—  OCYyWeCTBNSATb BHYTPEHHUA KOHTpOnb W (Mnv) ayamt CoOTBETCTBMS 06paboTkm
nepcoHanbHbIX AaHHbIXx PegepanbHomy 3akoHy oT 27.07.2006 roga Ne 152-03 «O
nepcoHanbHbIX AaHHbBIX» U MPUHATEIM B COOTBETCTBUMM C HUM HOPMAaTMBHbLIM MPaBOBbIM
aktam, TpeboBaHWsAM K 3awmTe NepcoHanbHbiX AaHHbIX, nonutuke OFMEPATOPA B
OTHOLLIEHMM 06pabOTKM NepcoHanbHbIX AaHHbIX, okanbHbiM akTam ONEPATOPA,;

—  MpOBOAMTb OLEHKY Bpeda, KOTOpbI MOXeT OblTb NPUYMHEH CybbekTam nepcoHarbHbIX
JaHHbIX B criydyae HapyweHus PepepanbHoro 3akoHa ot 27.07.2006 roga Ne 152-d3 «O
nepcoHanbHbIX [OaHHbIX», @ TakKe OLEeHMBaTb COOTHOLUEHME YKa3aHHOro Bpeda WU
npuHumaemblx ONMEPATOPOM mep, HanpaBneHHbIx Ha obecrneyeHue BbINOMHEHUS
obs3aHHOCTEN, NpegycMoTpeHHbIX ®egepanbHbiM 3akoHoM oT 27.07.2006 roga Ne 152-93
«O nepcoHanbHbIX JaHHbIXY;

—  o3HakomMuTb paboTHukoB ONMEPATOPA, HenocpeaCTBEHHO OCYLLECTBNASIOLNX 0O0paboTky
nepcoHarnbHbIX OaHHbIX, C MONMOXEHMsIMUM 3akoHogaTenbcTBa Poccuickon degepaumm o
NnepcoHarnbHbIX AaHHbLIX, B TOM 4Yucre TPeOOBaHUSAMU K 3alUUTE NEPCOHAarnbHbIX AaHHbIX,
OokyMeHTamu, onpegensawowumn nonutuky OMNEPATOPA B oTHoweHnn o6paboTkm
NnepcoHarnbHbIX AaHHbIX, NOKanbHbIMW akTamu no Bomnpocam 00paboTKM NepcoHanbHbIX
OaHHbIX, U (Mnn) npoBecTn obyveHne ykasaHHbIX paboTHMKOB.

OlMNEPATOP 0653aH BbINONHATL TpeboBaHuA K 3awute obpabaTbiBaeMblX MEepPCOHanbHbIX
OaHHbIX cornacHo cT. 19 ®epgepanbHoro 3akoHa ot 27.07.2006 roga Ne 152-03 «O
nepcoHanbHbIX AaHHbIX»:

- onpenenntb yrpo3bl ©e3onacHocTu nepcoHalribHbIX AaHHbIX, MOPY4YE€HHbIX Ha o6pa60TKy,
€CJIIn OHUN 6yﬂ,yT O6pa6aTblBaTbCﬂ B VIH(*)OpMaLI,I/IOHHbIX cucrtemMax rnepcoHasbHbIX AaHHbIX
OlNEPATOPA,;

— B Cnyvae, ecnv nopyyeHHble Ha obpaboTKy nepcoHanbHble AaHHble obpabaTbiBaloTcs
OMNEPATOPOM B WH(OPMALMOHHBIX CUCTEMAxX MNEepPCOHanbHbIX AaHHbIX, Heobxooumo
onpegenuTb YpOBEHb 3alUMLLEHHOCTU MEepPCOHanbHbIX AaHHbIX Mpu Mx obpaboTke B
MHOPMALIMOHHBIX CUCTEMAax MNEepPCOHanbHbIX AaHHbIX W  BbINOMHATL TpeboBaHus,
YCTaHOBIEHHbIE COrNAacHO AENCTBYIOLLIEMY 3aKOHOAATENLCTBY;

—  oueHMBaTb BO3MOXHbIA Bped CYObLEKTY MnepcoHamnbHbIX OaHHbIX Npu o6paboTke ero
nepcoHanbHbIX AaHHbIX, KOTOpble BbINKM NopyyYeHbl Ha 06paboTKy, B criydae peanusaumu
yrpo3 6e3onacHoCTV MHhopMaLmnu;

- NpuMeHATbL npolleguine B YyCTaHOBJIIEHHOM nopdake npouenypy OUEeHKM COOTBEeTCTBUA
cpeacTs 3aWwmnTbl UHOpMaLuu;
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7.9

— oueHuBaTb 3MPEPEKTUBHOCTb MNPUHUMMaEMbIX Mep Mo obecnedyeHnio 6GesonacHocTu
NepcoHanbHbIX [daHHbIX, MOPYYeHHbIX Ha 06paboTKy, OO0 BBOAA B 3JKCMyaTauuio
MHPOPMALIMOHHOMN CUCTEMbI NEePCOHarbHbIX AaHHbIX;

—  BECTU y4yeT MalUMHHbIX HOCUTENeN nepcoHasbHbIX AaHHbIX, €CNU MOpPYYEeHHble Ha
06paboTky nepcoHanbHble 6yayT Ha HUX gukcupoBaTbes ONEPATOPOM,;

- 06Hapy)KVIBaTb CpaKTbI HECaHKUMOHMPOBAHHOIoO A0CTyna K nepcoHalibHbIM [OaHHbIM,
NOpy4Y€HHbIM Ha 06p860TKy, n npnHnMmaThb, B CBA3N C 3TUM HeobxoauMble Mepbl;

- BOCCTaHaBnMBaTb nNepcoHaribHble [JaHHble, MOD,VId.)I/ILI,I/IpOBaHHbIe nnn YHUYTOXEHHbIE
Bcnencrtene HeCaHKUMOHMPOBAHHOIO AOCTYNa K HUM;

— ycTaHaBnuBaTb MpaBuria AOCTyna K NepcoHamnbHbIM OaHHbIM, KOTOpble MOpy4YeHbl Ha
06paboTky M obpabaTtbiBaloTcAd B MHPOPMALMOHHBIX CUCTEMax MepPCOHarbHbIX AaHHbIX
OMNEPATOPA, a Takke obecnevyeHnem permcrpaumm u ydeta BCeX [OENCTBURA,
COBepLUaeMbIX C MePCOHarnbHbIMU AaHHBIMU B MH(DOPMALIMOHHON CUCTEME NEPCOHANBHbIX
OaHHBbIX;

—  OCYLLeCTBMnsATb KOHTPONb 3a MpuUHMMaeMbiMu mMepamu no obecneyeHnto Ge30MacHOCTM
nepcoHanbHbIX [OaHHbIX W YPOBHEM  3aLUMLLUEHHOCTU MHEPOPMAaLMOHHBLIX CUCTEM
nepcoHanbHbIX [OaHHbIX, B KOTOpbIx oObOpabaTtbiBaloTCA MNOpydYeHHble Ha 06paboTky
nepcoHarnbHble AaHHbIE.

7.7.7. OIIEPATOP ob6sa3aH cobniogatb TpeboBaHus, npegycMoTpeHHble 4. 5 cT. 18 denepanbHoro
3akoHa ot 27.07.2006 roga Ne 152-®3 «O nepcoHarnbHbIX AaHHbIX», B YacTHocTn, ONMEPATOP
00s13aH obecneuntb 00paboTKy nepcoHanbHbiX AaHHbIX KITMEHTOB M ynonHOMOYEHHbIX
npeactasutenen KIIMEHTOB ¢ ucnonb3oBaHnem 6a3 gaHHbIX, HAXOASALWMXCA Ha TeppuTopum
Poccuitckon degepaumm.

7.7.8. B TeuveHune Bcero cpoka genctaus nopyveHus BAHK Bnpase 3anpocuts, a ONEPATOP o06s3aH
npefocTaBuTb WHoOpMauuio, NOATBEPXKAALLYI0 NMPUHATUE Mep W cobnopeHue B Lensx
WCMOSTHEHNST Mnopy4eHus TpeboBaHW, YCTAHOBMEHHbLIX B COOTBETCTBMM C PepepanbHbiM
3akoHoM oT 27.07.2006 roga Ne 152-d3 «O nepcoHanbHbIX AaHHbIX».

7.7.9. OIEPATOP o065a3aH ysegomnatb BAHK o cnyuyasx, npegycmoTtpeHHbix 4. 3.1 cT. 21
depepanbHoro 3akoHa ot 27.07.2006 roga Ne 152-d3 «O nepcoHanbHbIX aHHbIX»:

— B TeuyeHve 12 ([BeHaguaTy) YacoB O NMPOU3OLUEALIEM WHUMOEHTE, BKIoYasi nepeveHb
nepcoHanbHbIX [aHHbIX, KaTeropMnm CYGbEeKTOB MepcoHasbHbIX AaHHbIX, KONUYEeCcTBO
CYObEKTOB MepCOHamnbHbIX [AaHHbIX, 3aTPOHYTbIX MWHUWAEHTOM; O npeanonaraembix
NpuYMHaxX, MOBMEKWMX HapylleHWe MpaB CyObeKTOB MepCoHanbHbIX AaHHbIX; O
npeanonaraeMom Bpede, HaHEeCEeHHOM MNpaBaM CyObEKTOB MNepCOoHasbHbIX AaHHbIX; O
NPUHATBIX Mepax Mo YCTpaHeHUIo NocNeAcTBUiA COOTBETCTBYHOLLErO MHLUMOEHTA;

— B TeyeHue 48 (Copoka BOCbMM) 4acoB O pedynbTaTax paccnefoBaHns MHUMAEHTa, a Takke
NpeaoCcTaBuUTb CBEAEHUS O nuuax, OENCTBUSI KOTOPbIX CTanu MNPUYMHON BbISIBNIEHHOIO
nHungeHta. OMNEPATOP Bnpase yBegomuts BAHK no anekTpoHHoOM nodte no agpecam
3ANEeKTPOHHOW nouThl, ykasaHHbiM BAHKOM B 3asBneHuu, cocTaBneHHOM Mo dopme,
onpegeneHHown B MNpunoxeHun Ne3 k NMPABUTIAM.

7.7.10. CornacHo 4. 5 cT1. 6 PeagepanbHoro 3akoHa ot 27.07.2006 roga Ne 152-03 «O nepcoHanbHbIX
AaHHbIX» OTBETCTBEHHOCTb MNepef CyObeKkTaMu NepcoHanbHbIX AaHHbIX, YbWM NEpPCOHarnbHbIE
AaHHble obpabaTeiBatotcs  ONMEPATOPOM no nopydennto BAHKA, BAHK Hecet
camoctosATensHo, a ONMEPATOP, ocywectenstowmn o6paboTky nepcoHarnbHbIX AaHHbIX MO
nopy4yenumto BAHKA, HeceT oTBeTcTBEHHOCTL Nneped BAHKOM.

YYACTHWK rapaHTtupyeT, 4to okadaHme ONNEPATOPOM ycnyr no ocyLlecTBreHno MHHOPMaLOHHOrO
N TexHomrornyeckoro obcnyxmBaHua W WHbIX ycnyr B pamkax CEPBUCA He HapywaeT npas
YYACTHUKA, KIIMEHTA un ynonHomoueHnHoro npeactaButens KIIMEHTA B oTHoweHun
NHOOPMALWW, nepegaBaemoini ¢ ucnono3osaHnem CEPBUCA, a Takke He HapywwaeT ob6a3aTenscTs
no HepasrnaileHuo nHgopmaumm co ctopoHsl YHACTHUKA. YHYACTHWK cornawaetcs, 4to obpaboTka
OMNEPATOPOM un TEXHOJIOT'MYECKUM MAPTHEPOM NH®OPMALIMWN B pamkax CEPBUCA He
HapywaeT ero npasa, npasa ero KIIMEHTOB B oTHoweHun takon UHOOPMAUWNWN un ycnosun
kKoHpungeHumanbHoctn MHPOPMAUMN. YUYACTHUK npepoctaenser npaso OMNEPATOPY n
TEXHONOIMMYECKM TMAPTHEPAM nonydaTb Bce Heobxoaumblie paHHble KIIMEHTOB B uensix
obecneueHns ocyulecTeneHnss obmeHa WHOOPMALIMEN (ekmiovas COOBLIEHUA)  wmexay
YYACTHUKOM n KNMMEHTAMMW 1 okasaHusa uHbix ycnyr YHACTHUKY B pamkax CEPBUCA.

Bce nonoxenus  TMPABWJ1, «kacawowmeca obssatensctB8 CTOPOH no  obecneyeHuto
KOHmaeHunaneHocTn nHcopmaumu, nonydyeHHon CTOPOHAMMU B xoge okasaHus OMNEPATOPOM
YYACTHUKY ycnyr no ocyLecTBneHno MHPOPMaLMOHHOIO U TEXHOMOrMYECKOro 06CnyXMBaHUs U MHbIX
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7.10

7.11

7.12

7.13

7.14

8.2.

8.3.

8.4.

yenyr Ha ycriosusix NMPABWIT n CornaweHunsi, o6s3atensHbl ans ucnonHenns CTOPOHAMMU B TedeHne
HeOorpaHMYeHHOro Nepmoaa BpeMeHM.

B cnyyae BbisiBNeHns HenpaBoMepHon o6paboTku nepcoHarnbHbix gaHHbix OMEPATOP 1 YYACTHUK
00653yl0TCA He3aMeAMUTENbHO YBEAOMNATL APYr Apyra O HACTYNNEHWUN TaKOro CobbITUS.

OMNEPATOP yBepomnsier YYACTHUMKA no anekTpoHHOW MoyTe Mo agpecam 3NeKTPOHHOW MouThl,
ykasaHHbiM YYACTHUKOM B 3asBneHuu, coctaBneHHoOM no copme, onpeaenenHomn B MpunoxexHnm Ne3
k MPABUNAM.

YUACTHUK ysepomnser OIMEPATOPA B anektpoHHOM ¢opme B cooTBeTCTBUM C PernameHToM
conpoBoxaeHusa CEPBUCA. lNpu atom 3anpoc noanucbiBaetca Il pabotHuka YYACTHUKA c
CEPTUDUKATOM c ponbto «Odhuuep 6esonacHocTuy, cornacHo tepmuHonorum Mpunoxexnma Ned k
MPABUJITAM, u Hanpaensietca OIMNEPATOPY B cooTBeTCcTBUM C PernmaMeHTOM COMpOBOXAEHUSI
CEPBWVCA c npunoxeHneM ckaHUMPOBaHHOW KoMK 0h1LManbHOro Nucbma, COCTaBEHHOMO B NPOCTOMN
nNMCbMEHHON bopme, NOANMCaHHOro COOCTBEHHOPYYHOWM NOAMMCHIO YNONTHOMOYEHHOTO NPeacTaBuUTens
YYACTHWKA 1 ckpenneHHoro nevatbio YHACTHUKA.

OlNEPATOP o6s3yeTcsa obecneuntb cobnogeHne naptHepamu ONMEPATOPA koHdMAaeHUManbHOCTU U
obecneyeHne 6e30NacHOCTU NepPCOHarbHbIX AaHHbIX, 0bpabaTbiBaemblx No nopyyeHnto YYACTHUKA.

MepcoHanbHble AaHHble obpabaTbiBaeMble B CEPBUCE, yHuuTOXalOTCS Npy HACTynmneHun ycrnosumn
npekpaweHms 06paboTknm nepcoHanbHbIX AaHHbIX, €CNW UHOe He NpeaycMOTpeHo dedeparnbHbiM
3aKOHOM.

YYACTHUK He BnpaBe pasmewaTtb AaHHble KIIMEHTOB, Bknouyas nepcoHanbHble OaHHble, Ha
AeMoHcTpaunoHHoM komnnekce CEPBUCA.

YYACTHWK BbipaxaeT ceoe cornacue OINEPATOPY Ha nepegady B 3AO «LLC» (onepatop KUC
«BeSafe») wHdopmaumn o konmyectse [OEMCTBYIOWMX KIMEHTOB n AKTUBMPOBAHHbIX
KINMMEHTOB, kotopoe 6bino 3adumkcnporaHo y YHYACTHUMKA OMNEPATOPOM B TeuyeHue OTYETHOro
Mecslua, a Takke WHyl MHdopmaumio, kotopasi Heobxoguma 3AO «LLIC» ans npepoctaBneHus
YYACTHUKAM MO CEPBWCA Ha ycnosusix, nanoxeHHoix B MNMpaeunax KNC «BeSafe».

dopc-maxop

CTOPOHA ocBoboxgaetca OT OTBETCTBEHHOCTM 3a 4YacTUYHOE WNU MOJSIHOE HEWCMNOJTHEHME
0ba3aTenbCTB, NpegycMoTpeHHbIX [paBunamn n CornaleHneM, ecnu Takoe HEUCNOSTHEHWE SIBUITOCh
cnencremem OencTeusa 00CTOATENLCTB HEMPEOOONMMMONM CUTbl, TO €CTb Ype3BblYalHbIX 06CTOATENLCTB,
koTopble cooTtBeTcTBytowas CTOPOHA He mMorna HW npeaBuaeTb, HU NpegoTBpatuTb pasyMHbIMU
Mepamu, BO3HUKLLIMX nocne npucoeamHerns YHYACTHUKA k yyactuio B pabote CEPBUCA Ha ycnosusix
MPABWJT CEPBUCA. K BbileykasaHHbIM 06CTOATENBCTBAM OTHOCATCA: CTUXMIHOE BeacTBume, noxap,
BOVHA WM BOEHHble AeWCTBUS, 3abacToBka B OTpaCnM WM pernmoHe, npekpalleHne/orpaHnyeHmne
PYHKLMOHNPOBaAHUA ceTu VIHTEpPHET u/unn ceTu CBA3M OOLLEro Nonb30BaHWs B MECTE HaXOXOeHus
CTOPOHbI u uHble obcToATENLCTBA, HaXOOALWMECA BHE pa3yMHOro MNPeABUOEHMS M KOHTpOINs
CTOPOH.

CTOPOHA, koTopass He B COCTOSHMUW BbINOMHWUTL CBOM 0Osi3aTenbCcTBa B CUITY BO3HUMKHOBEHUS
00CTOATENBCTB HENPEOAONUMON CuMbl, 00si3aHa He3amegnuMTenbHO MPOMHAOPMUPOBATL APYryro
CTOPOHY o0 HacTynneHum Takumx OOCTOATENbCTB B MUCbMEHHOM hopMe M COooBWWUTL OaHHblE O
Xapaktepe 00CTOATENbCTB, AaTb OLEHKY UX BAUSIHUSA HA UCMOMHEHME N BO3MOXHbIN CPOK UCMOMNHEHMS
obsazatensctB. Onepartop pasmeltaet B CepBuce takyo MHOPMaLUIO, MOMYYEHHYIO OT YYacTHUKa, a
TaKke WHMOpMaUMo O HEBO3MOXHOCTU BbINOMHEHUs 06a3aTensctB Onepatopa B CBA3M C
HaCTYMMeHNEM BblLLEyKa3aHHbIX OOCTOSATENBCTB He Mo3gHee paboyero OHs, crneaylowero 3a OHEM
nony4YyeHnss Takoh MHAopMaummn OT Y4acTHUKA UM ¢ MOMeHTa, korga OnepaTopy cTano U3BeCTHO O
HEBO3MOXXHOCTU BLINOMHEHUsT CBOWX 00s3aTenbCTB B CBSI3W C  HACTynfieHMeM o6CTOATENbLCTB
HenpeoaonMMOoNn Cunbl.

B cnyyae BO3HWKHOBEHWUSI OOCTOSATENBLCTB HEMPEOAONMMOW CUMbl CPOK WUCMOSNHEHUS 00s13aTenbCcTB
OTOABUraeTcs Ha CpOK OeWCTBUSI TaKMX OBCTOATENbLCTB U UX MOCNeAcTBUiA. B cnyyae BO3HWMKHOBEHMS
cnopa O MOMEHTE Hadana M OKOHYaHus [encTBusi OOCTOSTENbCTB HEMPEOogoNIMMOM  CUIbl, OH
paspellaeTcsa nytemM npeaocTaBfieHUs AOKYMEHTanbHOro MNoATBEPXKOEHUS CPOKOB [OEWCTBUS 3TUX
00CTOATENBLCTB, BblAAHHBLIX COOTBETCTBYHLUMMU KOMMETEHTHBIMW OpraHamu BRactu unuM TOproeso-
NPOMbILLIIEHHOW NanaTown.

0O6s3aHHOCTL AoKa3blBaHUS OEUCTBUS 06CTOATENbLCTB HENPEOAONMMON CUMbl NEXUT Ha CTOPOHE, He
WCMOSTHMBLUEN UNW HEHaaNeXxalwmum o6pasom UCNOSNHUBLLIEN CBOM 00s13aTenbCTBa BCneacTBMe AeNCTBuS
Takux o6CTOATENLCTB.
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9.2.

9.3.

9.4.

9.5.

9.6.

OTtBeTcTBeHHOCTb CTOPOH 1 nHblie nonoxeHus

OMNEPATOP, TEXHOJIOTUYECKUME TMAPTHEPbLI He HecyT OTBETCTBEHHOCTb 3a YObITKM, KOTOpbIe
MoryT Bo3HMKHYTb Y YYACTHUKOB n nx KITMEHTOB, TpeTbux nuL B CBA3M C y4yacTMeMm B paboTte
CEPBWCA, He cBsizaHHble HenocpeacTBeHHO ¢ HapyweHnem ONMEPATOPOM, TEXHOJTIOTMYECKNMU
MAPTHEPAMMW cBounx obsizatenbCTB.

OMNEPATOP HeceT OTBETCTBEHHOCTb 3a HEWCMNOSIHEHWE WNW HeHaalexallee WCMNONHEHWE CBOWUX
obsaszatenbctB, npeaycmoTtpeHHbix NMPABUNTAMU n CornaweHuem (Bknoyas Bce OOMNOMHUTENbHbIE
cornawieHns K Hemy), nosnekwee npuunHeHue yboiTkoB YYACTHUKY, KIMEHTY YYACTHUKA,
TPETbUM nMUaM, WUCKIKYUTENBHO B pa3Mepe [OOKYMEHTanbHO MOATBEPXAEHHOro M [0Ka3aHHOro
peansHoro yuiepba YYACTHWUKA, HaHeceHHoro YYACTHUKY BcneactBne BUHOBHBIX OENCTBUMA
(6e3penctBusn) ONEPATOPA.

Ecnm wnHoe He onpepeneHo CornaiwieHnem, pasMep Bo3MelweHus npudnHeHHoro YYACTHUKY
peanbHoro yuwepba npu OKasaHWM YyCryru, 3a OKa3aHWe KOTOPOW YCTAHOBIEHO eXeMecsiHHoe
BO3HarpaxzaeHue, B NitoboM crnydae He MOXeT npeBbiwaTh pa3mep Bo3HarpaxaeHnss ONTIEPATOPA 3a
okasaHue onpepeneHHon ycnyru B cooteetcTeum ¢ NNPABUITAMU n CornalueHunem, B 0TYETHOM MecsiLe,
B KOTOPOM WMESI0 MECTO HEMWCMOSIHEHWEe Wunn HeHaanexailee ucnonHeHne OMNEPATOPOM cBoux
065A3aTeNnsCTB NPUM OKasaHUWM TakoW ycnyru, 3a Bce Hapylwenus, gonyweHHsie ONMEPATOPOM npu
oKasaHuM yCcnyru B ykazaHHOM OTYETHOM MecsLe.

Ecnun nHoe He onpegeneHo CornalweHnem, pasmep BO3MELLEHNs peanbHoro yuwepba, NpUYMHEHHOro
YUACTHUKY npu okasaHuM ycryru, 3a OKa3aHWe KOTOPOW YCTaHOBMEHO eOWHOBPEMEHHOe
BO3HarpaxzaeHue, B NobomM cnyvae He MoXeT npesbiaTte pa3mep Bo3dHarpaxaeHns ONEPATOPA 3a
oKa3aHWe Takow ycryru 3a Bce HapywleHus, gonyueHHble ONIEPATOPOM npu eé okasaHuu.

Ecnu nHoe He onpepgeneHo CornaweHnem, pasmep BO3MELLEHUSI peanbHoro yulepba, Nnpu4nHEHHOro
YYACTHUKY npu BbINOMHEHMM pabOTbl, 3a BLINOSIHEHWE KOTOPOW YCTAHOBSIEHO €AMHOBPEMEHHOE
BO3HarpaxaeHue, B NtoboM crnyvae He MoXeT npeBbiwaTb pa3mep Bo3HarpaxaeHnss ONMEPATOPA 3a
BbINONTHEHNE Takol paboTbl 3a Bce HapyLueHusi, gonyweHHblie ONTEPATOPOM npu e€ BbINonHEHUMN.

Bo3amelleHne yuwepba ocylecTBnseTca TONbKO Ha OCHOBaHMM NnucbMeHHoW npeTteH3nn YYACTHUKA.
Mpetenauns Hanpasnsetca YYACTHUMKOM OIEPATOPY B nopsake, ycTaHOBNEHHOM pasgernom 6
MPABUJT. K npeteH3un YYACTHUKA pomkHbl ObiTb MpUoXeHbl AOKYMeHTbl, 060CHOBbIBaOLLMNE
npeabsiereHHole YHACTHUKOM TpeboBaHusa, B TOM 4ucrie AoKasbiBawlMe npuynHeHue yuiepba
YUYACTHUKY, pasmep npuunHeHHoro YYACTHUKY peanbHoro ywepba u npuyYnMHHO-CNEACTBEHHYIO
cBa3b ykasaHHoro yulepba YYACTHUKA ¢ HeucnonHeHnem unv HeHagnexailiMm MWCMOSTHEHUEM
obsazatenscte ONMEPATOPOM npu okaszaHuu ycnyrn, a Takke [OOKYMEHTbl, noaTBepXaaroLime
NOIHOMOYMS NULa, NOANMUCaBLLETO NPETEH3NIO.

YnyuweHHas Bbiroga, kotopas MoxeT BO3HWKHYTb Y YUACTHWKA BcrneactBue HeUCNOMHEHUs unuv
HeHagnexaulero ucnonHeHnss ONMEPATOPOM cBounx 06a3aTenbCcTB, BO3MELLEHUIO HE NMOANEXNT.

OlMNEPATOP enpaBe Tpeboate oT YUYACTHUKA, a YHYACTHUK ob6sa3aH ynnatute OMNEPATOPY
HeycTounky B pasmepe 0,1% (Honb uensix ogHa gecsatas npoueHTa) oT pasMepa HeonnadYeHHoM B CPoK
cymmbl Bo3HarpaxaeHua OMNEPATOPA 3a kaxabli AeHb MPOCPOYKMK.

B cnyyae HapyweHua YYACTHUKOM nonoxenui n. 3.2.13 NMPABWIT ONEPATOP Bnpase notpeboBatb
ot YYACTHUKA, a YHYACTHUK ob6s3aH ynnatute wrtpad B pasmepe 1 000 000,00 py6nen (OguH
MUNAMOH pybnen). Ynnata wrpada He ocBoboxgaetr YHYACTHUKA ot mcnonHeHus obasaHHocTeN,
yctaHoBneHHbix n. 3.2.13 NMPABWII. B cnyyae, ecnu nocne nonyyYeH1s cooTBeTCTByoLero TpebosaHms
oT OMNMEPATOPA u ynnatbl wtpada Ha ero ocHoBaHun YHYACTHUK npogonkut HapywaTb NOMoXeHUs
n. 3.2.13 MPABUWI1, to OMNEPATOP Bnpaee notpe6osate ot YYACTHUKA, a YHYACTHUK obs3aH
ynnaTtutb Wwrpad B pa3mepe 2 000 000,00 pybnen (OBa munnuoHa pyonen).

B cnyvae npegbsiBnenus k OMNMEPATOPY npeteH3ui, TpeboBaHun, npueneveHus OMNEPATOPA k
OTBETCTBEHHOCTU OpraHaMu rocyaapCTBEHHOW BNacTn W/vnu cyaom wu/unu TpeTbuMm nuuamu, B CBA3M C
HapyLleHveM TpeboBaHWU, YCTAHOBIEHHbIX 3akoHoaaTenbcTBOM Poccuiickon ®depepaumm no npuymHe
HapyweHusa YHYACTHUKOM nonoxenuin NMPABUI n/vunn CornalueHus, a Takke no npudnHe HapyLieHus
YYACTHUKOM no ero BuHe TpeboBaHWIiA [OEWCTBYHOLLEro 3akoHOoZaTernbCTBa MpuM  OKasaHuu
YYACTHUKY vycnyr B pamkax CEPBUCA, YYACTHUK o06s3aH Boamectutb OIMEPATOPY
AOKYMEHTanbHO MOATBEMKAEHHbIN peanbHbln ywepb, npuumHeHHbin ONMEPATOPY npuBneyeHvem
OMNEPATOPA Kk OTBETCTBEHHOCTM, a Takke B cBA3M C HeceHnem OINEPATOPOM pacxogoB Ha
YperynupoBaHue Taknx TpeboBaHunin, NPeTEeH3NN N CyaeOHbIX pacXoaoB.

B cnyyae pasrnawenuns YYACTHUKOM koHpuraeHumansHom nHdopmaunm hmHaHCOBO-KOMMEPYECKOro
Xapaktepa (Bkrwoyasa vHdopmauuio 0 pasmepe noanexaiimx ynnate n ynnadeHHolx YHYACTHUKOM
OlMNEPATOPY BosHarpaxaeHuii, uUHble UHaHcoBble ycrnoBus CornalleHus), noryyeHHoW B xoAe
3aKMYeHnsl, nameHeHnss n ucnonHeHus Cornawenusi, ONEPATOP BnpaBe TpeboBatb ynnatbl, a
YYACTHUK o6s3aH ynnatute OMNEPATOPY wrtpacd B pasmepe 10 000 000 (decsiTb MUNIMOHOB)
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9.7.

9.8.

9.8.1.

9.8.2.

9.8.3.

9.9.

9.10.

9.11.

9.12.

pybnen 3a kaxabii akT pasrnaweHust. [laHHasi HeycTonKa HOCUT ITpadoHON XapakTep 1 ynnavymMBaeTcs
YYACTHUKOM HesaBucumo ot Bo3MmeweHus OINMEPATOPY y6biTKOB, MPUYMHEHHBLIX YKa3aHHbIM B
HacCTOSLLEM MYHKTE pasrralleHneM KoHuaeHUunansHon nHgopmauuu.

OMNEPATOP, TEXHOJIOTUMYECKME TTAPTHEPbI He HecyT OTBETCTBEHHOCTb 3a COAEpXaHue,
KayecTBo, nomnHoTy u pocrtoBepHoctb MHOOPMALUN YUACTHUKA, KIIMEHTA, B TOM uwucne,
cogepxauenca 8 COOBLUEHNAX.

OlNEPATOP BnpaBe notpebosatb oT YYHACTHUKA, a YHACTHUK o65a3aH ynnatuTb wtpad B TeHeHue
10 (Oecatn) paboumx gHen ¢ gaTbl nonydeHus cootBeTcTBylowWwero TpebosaHus YHYACTHUKOM 3a
cnegyowmne HapyLLeHNs:

3a Kaxabli OOKyMeHTanbHO MOATBepXAeHHbi hakt oTnpaskn KIMEHTY SMS-COOBLUEHUA,
cofepKallero HeIOCTOBEPHYHO MM HEMOJHYH MHopMaumto — B pa3mepe 500 000,00 pyonen (MarscoT
Thicsid pybnen 00 koneek),

3a HapyLleHne 00a3aTeNbCTB, yKasaHHbIX B N.N. 6.1, 6.2 MNpunoxeHns Ne 24 k NMTPABUIIAM, B TOM yucne,
npw HenpeacTaBneHMn noaTeepxaeHns nonyvexms cornacun KIMMEHTOB, a Takke HenpencTaBneHnn
B CPOK Bcel Heobxoammon nHdopmaumm n/vnm cornacuii KIMMMEHTOB — B paamepe 1 000 000,00 pybnen
(OouH munnmoH pyonen 00 koneek) 3a kaxpgoe COOBLUEHWME, oTtnpaBneHHoe 6e3 cornacus
KIMMEHTOB.

Henpeactasnenmem nogreepxaeHus nonydenns cormacun  KIMEHTOB  Ttakke cuuTtaertcs
HecooTBeTcTBME npeactaBneHHblx YYACTHUKOM pokymeHTOB M uHopmauun, NOATBEPXKAAOLLMX
cornacve KIMMEHTOB Ha nonyyenne COOBLIEHMA ot YYACTHUKA, TpebosaHnam
3akoHogaTtenscTea Poccuickon ®egepauun n NMPABUII, B TOM Yncne u B cnyvyasx yCTaHOBMEHNS Takoro
HeCOOTBETCTBMS rocy4apCTBEHHbIMU/HAA30PHbIMW/ CyAeOHbIMU OpraHamm.

3a HapylwleHne o0bsa3aTenbCeTB, ykasaHHbix B n.n. 4.3.1, 4.3.2 lNMpunoxeHua Ne 24 k NMPABUITIAM — B
pa3mepe 500 000,00 pybnen (MatbcoT Thicay pybnen 00 koneek) 3a Kaxabln hakT HapyLLEeHWsI.

YYACTHWK, HamepeBawwmiics pa3mecTuTb B CeTuM VIHTepHeT (Bkniovasd pecypcbl, B TOM 4ucre,
MOBUINBHBIE MPUIOXEHMS, @ Takke cnocobbl Nnepegayn MHPoOpMaLmm, Ucnonbaylmne cete MHTEpHET)
peknamMHble MmaTepuansl, cogepxawme uHdopmaunio o CEPBUCE (B TomM uyucne dupMeHHble
HaVMEHOBaHus, NOroTunbl, KOMMep4Yeckne 0BO03HayYeHus, TOBapHble 3HaKW/3HakM OBCNYyXXMBaHUS),
06sa3aH obpatutbea kK ONMEPATOPY ¢ coOoTBETCTBYIOLMM 3aMpoOCOM B COOTBETCTBUM C PernmameHTOM
conposoxaeHns CEPBUCA. Pasmewenne YYHACTHUKOM peknamHbix maTepuanoB B ceTun NHTepHeT
BO3MOXHO npw ycnosun cornacosaHns OFMEPATOPOM Takoro pasmelieHnss v npu  ycrioBum
sakntoveHma  wmexgy YYACTHUMKOM wn OFNEPATOPOM pgoroeopa, perynupyrowero ycrnosusi
pasmeweHms YHACTHUKOM B ceTu VIHTEpHET peknamHbIX Mateprarnos, Coaepxawmx ntHdopmaumio o
CEPBUCE. OMNEPATOP He ncnonb3ayeT nigopmaumio 06 YHACTHUKE v o ero yyactnm B8 CEPBUCE
(B TOM uncne UPMEHHBIE HAVMMEHOBAHWs, JOrOTUMbLI, KOMMep4Yeckne 0003Ha4YeHUs, TOBapHbIE
3Haku/3Hakn obcnyxmnsanma YHYACTHUKA) B ceTn IHTEpPHET B peknamHbIX Lensx.

B cnyyae, korga B kayecTBe TOYKM Bxoda Ans BeG-npunoxeHun «HTepHeT-6aHk F.Business» n (nnm)
«NHTepHeT-6aHk F.Balance» ncnonb3yeTtca gomeHHoe mms, npuHagnexawee YYACTHUKY, Tto npu
pa3MeLleHMM peknambl Ha CTpaHuLe Bxoda (CTpaHuue aBTopu3aumm) B BEG-NpunoxeHns «NHTepHeT-
BaHk F.Business» " (nnn) «UHTEepHeT-6aHkK F.Balance» YYACTHUK asnsaeTca
peknamopacnpoCcTpaHuTeneMm u/unm peknamogaTtenem, wWunu peknaMmonpous3BOAUTENEM Takowm
peknambl. OFEPATOP HM npu  KakMx  YyCrnoBMSIX He  sABMASeTCA  peknamogaTenem,
peKknamonpon3BoauTENEM UMM peKNnamopacnpocTpaHUTENEM Takon peknambl.

B cnyuyae, ecnn uHdopmauus, chopmupoBaHHas u pacnpoctpaHsemas YYACTHMKOM B pamkax
CEPBWUCA, aBngaetcs peknamon B 3Ha4yeHuM, yctaHoBneHHoM deaepanbHbiM 3akoHoM oT 13.03.2006
Ne 38-93 «O pekname», YHYACTHUK saBnsetca peknamogartenem w/unum peknamonpou3BoauUTENEM,
n/unu peknamopacnpocTtpaHuTenem Takon peknambl. ONTEPATOP Hu npu kakux ycnoBusx He ABnsieTcs
peknamogaTteneMm,  peknamornpousBoAuMTENEM UMM peknamopacrnpocTpaHuTeneM  peknambl,
pasmeltaemon YHYHACTHMKOM B CEPBUCE.

MpucoeanHsasce k NMPABUITAM, YHYACTHWK nogTteepxgaeT, 4To o3HakomseH ¢ tem, yto ONMEPATOP
He gaan nopydeHuss YHACTHUKY B uensax cos3gaHust U pacnpoCTPaHEHUST peKNaMHbIX MaTepuanos
YUYACTHUKA, Takve penctBusa ocyulecTtBnsoTcs no uHuumatuee YYACTHUKA un noag nomHyto
otBeTcTBeHHOCTb YHACTHUKA. YHYACTHUK 065s3yeTca camocToaTenbHO obecneunBaTtb COOTBETCTBUNE
Takux maTepuaros (Nno cogepXaHuio n opme), a Takke nopsaka pasmeLleHns/pacnpocTpaHeHms Takux
MaTepuanoB TpeboBaHusiM 3akoHogatenbctBa Poccuiickon Pepepauuun. [pu  NOArOTOBKE U
pasMeLleHn MHAOPMAaLMOHHBIX W/MnK peknamHbix MaTepuanoB B pamkax CEPBUCA YYACTHWUK
0653yeTca cobnogaTe aBTopckue u ucknountensHble npasa ONEPATOPA, TpeTbux nuu, He gonyckaTb
pacnpocTpaHeHue cBeaeHuin, nopodawux genosyto penytaumio ONMEPATOPA u TpeTbux nuu, He
Jonyckatb pacnpocTpaHeHue HeJOCTOBEPHbIX CBEAEHMWN.

CtpaHunua 26 us 37



9.13.

9.14.

9.15.

9.16.

9.17.

9.18.

10.
10.1.

Mpu wusrotoBneHUn, pasMelleHun wu/vnu pacnpoCcTpaHEeHWM PEeKNaMHbIX, MAapPKETUHIOBBIX W MWHbIX
maTtepuanos, YYACTHUK HeceT OTBETCTBEHHOCTb 3a CBOWM AelcTBusA (be3genctene) B TOM 4ucre B
KayecTBe peknamofartens, onpegenswowero ob6bekT peKknaMMpoBaHUS MpU  CamMOCTOATENbHOM
CO30aHMM 1 pasMeLleHUn TakMx Matepuanos, B COOTBETCTBMU C N. 5 cT. 3 PegepanbHOro 3akoHa OT
13.03.2006 Ne 38-d3 «O peknamey, a Takke 3a gencrauna (6esgencrane) TpeTbmx NuL, NpUBMEYEHHbIX
YUYACTHUKOM B uensax cosgaHus, pasmeLleHms n/vnm pacnpocTpaHeHus pekrnaMHbiX MmaTepuanos, n
obsasyetca BoamectuTb OMEPATOPY Bce yObITKM (OOKYMEHTanbHO MNOATBEPXKAEHHbLIN pearbHbIN
ywepb), Bo3HuKwMe B pesynbTate HapyweHus YYACTHUKOM w/vnu npmeneyverHbimmn YHYHACTHNKOM
TPETBUMU NULAMM YKa3aHHbIX B HACTOSLLEM NyHKTe TpeboBaHuWn.

YUYACTHWK noaTteepxgaeT, 4To B criydyae pacnpoctpaHeHus um peknambl B pamkax CEPBUCA B cetn
NHTepHeT, YHACTHUK 06s13yeTcst ucnonHate TpeboaHusa PepgepanbHoro 3akoHa oT 13.03.2006 Ne 38-
®3 «O pekname» (B TOM u4ucre obecneymBaTb HanMyne MOMETKM «pekrnamay, COnpoBOXAaTb
peknamMHble MaTepuansl Heobxoaumown nHpopmauuein, obecneynBaTb NonyvYeHne naeHTMdukaTopa u
npocTaBrfieHMe ero Ha peknamHbix Matepuanax). YYACTHUK ob6sa3yeTcsa ocywecTBnaTb HEOOXoanmble
OencTBuns, NpegycMoTpeHHble AEeNCTBYOWMNM 3akoHogaTensctBomM Poccuickon depepaunn, B Lenax
UcnonHeHnss 06s3aHHOCTM MO NpPedoCTaBneHuio B defeparnbHbIfl OpraH WCMOMHMTENbHOW BriacTw,
OCYLLECTBAALWNA PYHKUMN MO KOHTPOMO U Haasopy B cdepe cpeacTts MacCoBOM MHdopmauuu,
MacCOBbIX KOMMYHUKaLA, NHHOPMALMOHHBIX TEXHOSOMMIN U CBA3WN MHOpMaLMK O pacnpoCTpaHeHHOM
B ceTn NHTepHeT pekname, cornacHo TpeboBaHuam ®enepansHoro 3akoHa oT 13.03.2006 Ne 38-93 «O
pekname» (B TOM 4ucne nepefaBaTtb HeOOXOAMMbIE CBEAEHMS OMNepaTtopy pPeKnamHbiX AaHHbIX U
BbINOMHATE UHble TpeboBaHus, NpegyCMOTPEHHbIE OENCTBYHOLUMM 3akoHoOaTenbCTBOM Poccuiickon
Pepepaumn). YHACTHUK 06a3yeTcsi camMoCcTOATENBHO 3aknioyaTh AOrOBOP C ONEPaTopoM peKnaMHbIX
AaHHbIX N OTYMTBIBATLCS O pekname, pacnpoctpaHsiemon um B pamkax CEPBUCA B ceTu MHTepHET, B
CoOTBeTCTBMM C TpeboBaHuaMuM cT. 18.1 PeaepanbHoro 3akoHa ot 13.03.2006 Ne 38-93 «O peknamey.

B cnyyae npeabsiBNeHUst rocydapCTBEHHbIMU opraHamu npeteHsun/TpeboBaHun k ONEPATOPY B
cBs3N ¢ peknamon, pacnpoctpaHeHHon YYACTHWMKOM B pamkax CEPBUCA, YHYACTHUK o6sasyeTcs
NPUHATL BCE BO3MOXHbIE Mepbl ANs YPErynMpoBaHUS CrIOXMBLUENCA CUTyauum U OKasbiBaTb
BCECTOPOHHIOID MOMOLLb U MHAPOPMALMOHHYIO NOAAEPXKKY B MpOLEcCe paspelleHus crnopa, a Takke
npegoctasute OMNEPATOPY cBegeHus/gokymeHTbl/uHdopmaumio, 3anpowerHHble ONEPATOPOM vy
YUACTHUKA, B TeueHne 2 ([Byx) paboumx AHEN C MOMEHTa MOMy4YeHWUs COOTBETCTBYHOLLEro
TpeboBaHnst ONNEPATOPA B nopsiake, ykazaHHOM B COOTBETCTBYIOLLEM TpebOBaHUN.

B cnyyae npegbssnenuns k OMNEPATOPY npeteH3un, TpeboBaHun (B TOM 4ucrne O B3blICKAHWK
wTpadHbix caHkuun, o6 ynnate cbopos), npuenedeHnss ONMEPATOPA k O0TBETCTBEHHOCTU OpraHamu
rocygapCTBEHHOM BriacTu W/unu cygom u/unu TpeTbUMK NMuamun B CBA3M C HapyLleHneM TpeboBaHui,
yCTaHOBIEHHbIX 3akoHogaTenscTBom Poccuiickon Pefepaumm o pekname, B CBA3N C pasMeELLEHMEM
YYACTHUKOM peknambl B CEPBUCE, YHACTHWK 065s13aH BoamecTute ONNEPATOPY gokymeHTansHo
NOATBEPXKAEHHBIN peanbHbin  yuwepd, npuyinHeHHbin ONMEPATOPY  ykasaHHbiMM TpeboBaHuaMM,
npeteHauamu, npmeneveHnem OIMNEPATOPA Kk OTBETCTBEHHOCTW, a TakKKe B CBHA3N C HECEHUEM
OMNEPATOPOM pacxofoB Ha yperynupoBaHue Takux TpeboBaHUN, NpeTeH3nin u cyaebHbIX pacxonoB.

B cnyvae npegbsiBNeHus opraHamu BriacTW, WHbIMA NuUuamMu nNpeteHsni wunu TpeboBaHuMn K
OlMNEPATOPY B cBasn ¢ yyactnem YYACTHUKA B CEPBUCE, YYACTHWK o6sa3aH npuHaTb Bce
BO3MOXHbIE Mepbl Ans YperynupoBaHus CroXuBLUEeNCca cuTyaumm u okasbiBatb OFNEPATOPY
BCECTOPOHHIOI0 NOMOLLb 1 MHOPMAaLIMOHHYIO NOAAEPXKKY B NMPOLLecce paspeLleHns cutyauuun/cnopa.

MpeobsaBneHne nwboro TpeboBaHMA O BO3MELLEHMM YObITKOB, ynnaTe HEyCTOMKM 3a HapylleHue
ob6sa3aTenscTs, npegycmoTpeHHbix NMPABUNAMW 1 CornalieHnem, oCyLLEeCTBAETCS UCKIIOYMTENBHO
nytem HanpasneHnss CTOPOHOW, u4bm npaBa HapylweHbl, COOTBETCTBYIOLIEro TpeGoBaHus,
0hOPMIEHHOrO B MPOCTOW MUCbMEHHOW hOpMe M MOANMCAHHOMO YMONTHOMOYEHHbLIM NPEeACTaBUTENEM
aton CTOPOHBbI, no no4toBomy agpecy CTOPOHDbI, HapywmBLuel 06513aTenbCTBO.

MpenbaeneHne TpeboBaHMA 0 BO3MeLLeHNM yulepba (unu) ynnaTte HeyCTOMKU SBNSETCA NPaBoM, a He
06s3aHHOCTLI0 CTOPOHDbI, 4bn NpaBa HapyLUEeHbI.

Ynnata HeycToiiku, Bo3MmelleHne yulepba  ocywectsnsetcas CTOPOHOW, nonyuusLieii
cooTBeTCcTBYtOLLEee TpeboBaHue, B TeyeHne 10 (JecaTtn) paboumx gHen co OaHs nonyyYeHnss TpeboBaHus,
ecnn NPABNNAMW He ycTaHOBNEHO MHOE.

MNopsaok paspelleHns KOH(PIIUKTHLIX CUTYaLuii U CNOpoB

KoH(pNuKkTHBIE CUTYyaumn, cBs3aHHble ¢ DOPMUPOBAHMEM, [OCTaBKOW, NOMyYyeHnem, noaTBepxXaeHnemM
nonyyeHunsi S,QIHPOCTbIX O, a Takke wucnonb3oBaHMeM B [aHHbIX AokymeHTax Jl1/K3rll
PHC/TIPOCTOMU 31N paspewatotca CTOPOHAMMW cornacHo MNpasunam KNUC «BeSafey.
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Mpetensnn YHACTHUKOB k OMNMEPATOPY, gpyrum YYACTHUKAM, cBAA3aHHblE C COBEPLLUEHNEM KaKUX-
nnbo pericteun, onepaunn 8 CEPBUCE, paspeluatoTca Ha ocHoBaHuM aaHHbix XKYPHAJIA CEPBCA
B nopsaake, npegycmotpeHHom NPABUAJTAMW.

Bce cnopbl u pasHornacus mexagy YYACTHUKOM un ONMEPATOPOM, BO3HUKalOLWME B CBA3UN C
ucnonHennem TpebosaHuii NMPABWJT n CornawleHus, a Takke B CBA3W C MPUMEHEHMNEM, HaPYLLIEHWEM,
TonkoBaHnem NPABWJI, npnsHannem HegencteutenbHbiMm NMPABUIT nnm nx otaenbHbIX NONOXeHun, B
cnydae ecnu npeteH3nss CTOPOHbI He 6bina yoosneTsopeHa B Cpoku, ycTaHosneHHble NMPABUJTAMN,
paspeLueHunto B ApbutpaxkHom cyae Hosocmubupckon obnactu.

[o nepepaun crnopa Ha paspelwleHne B ApbutpaxHbii cyn Hosocubupckon obnactm CTOPOHA,
cunTarowas, 4YTo e€ npaBa HapylleHbl, 06si3aHa HanpaeuTb gpyro CTOPOHE npeTteHauto no
noytoBomy agpecy CTOPOHbI, koTopol HanpaBnsieTcs npeTeHsusi. TpeboBaHUS K MpeTeH3un
onpegenenbl Npasunammn KNC «BeSafe».

CTOPOHA, B agpec KOTOpOW HarnpaBfieHa npeTeH3usi, obsisaHa yOoBNETBOPUTL MPETEH3UID WK
HanpaBWTb MOTMBMPOBAaHHbLIA OTKAa3 B YAOBMETBOPEHMU 3asiBNIEHHOW MNpeTeH3Mn He nosgHee 14
(YeTblpHaguaTtn) paboumnx OHEN, CreayroLmX 3a AHEM MONyYeHWs NPeTeH3nn, ecniv bonee ANUTENbHbIN
CPOK HE YCTaHOBIIEH B NpeTeH3nn. He HanpaBneHue oTBeTa Ha NMPETEH3N0 B TEYEHNE YCTaHOBIEHHOIO
Ccpoka siBnsdeTca HapylwleHmem yctaHoBneHHoro NPABUIIAMU npeTeH3MOHHOro nopsigka u MOXeT
paccmaTtpuBaTbCs NMULOM, HanpaBMBLLMM NPETEH3UIO, B KAYECTBE OTKa3a B yAOBNETBOPEHNN MPETEH3NN.

Mopspok u ycnoBusa nameHeHunsi ONEPATOPOM B ogHocTopoHHeM nopsigke MPABWUIT u Tapudos
CEPBUCA

Mopsipnok nsmeHenus NMPABWUIT n MpunoxeHun k HUM (kpome Tapucpos CEPBUCA)

OlMNEPATOP pa3smelaet Hosyto pegakumtio NMPABUIT Ha BebG-canite B ceTu WHTepHeT no agpecy
https://bank.faktura.ru He meHee 4yem 3a 14 (YeTbipHaguaTh) KaneHgapHbIX OHEW OO BCTYMNEHUS B CUMY
HoBoW pepakumn NMPABUII.

B cnyuasx, korga lMNMpunoxexne k NMPABUITIAM pasmelteHo B LUEHTPE NMOOOEPYXKW, ecnn nHoe He
ycTaHoBneHo B cooTBeTcTByoweM [lpunoxennn «k T[PABUINAM, OINMEPATOP yeegomnsieT
YUYACTHUKOB 06 uameHeHun [MpunoxeHus nytem pasMelleHus HoBoW pepakumu [punoxeHus B
LEHTPE MOOOEPXKW He meHee yem 3a 14 (eTbipHaguaTb) kaneHaapHbIX AHEN A0 €€ BCTYNNeHns B
cuny.

Oco6bivi nopsAaok nameHeHus Mpunoxexus k MPABUITAM moxeT ObiTb OnpeaeneH B COOTBETCTBYIOLLEM
Mpunoxexun k NMPABUTTAM.

B uensax onepatuBHoro uHdopmupoBaHms OFMEPATOP BnpaBe, HO He 00653aH, AOMOMHUTENbHO
ysegomnate YHACTHUKOB o BHeceHun usmeHeHun B NMPABUJIA u MNpunoxenua k NMPABUIIAM no
3NEKTPOHHOM Nno4yTe no agpecam anekTpoHHon noutel YHYACTHUKA ons nHdopmauMOHHBLIX pacChifioK.

Tobble nameHerns B NMPABUIA/MpunoxeHne k NMPABUITAM, BHocumblie OINMEPATOPOM, ¢ MomeHTa
BCTynneHunsa B cuny Hosou pegakunn NPABUI/TpunoxeHus k MPABUJTIAM pacnpocTpaHsoTcsa Ha BCex
nuy, npucoeguHmBLunxca K MNpasunam, B ToM yncne npucoepuHmsunxcsa kK NPABUJTAM paHee gatbl
BCTynneHusa B cuny Hosou pegakunn NMPABUI/Mpunoxerns k MPABUAJIAM.

B cnyyae Hecornacua YHYACTHUKA c Hosow pegakumen NMPABUJT CEPBUCA YYACTHUK nsBsewaet
OlMNEPATOPA o npekpaiyeHumn padotsl B CEPBUCE 1 oTkase ot CornalueHus 4o MOMEHTa BCTYNNEHUs
B cuny Hoson pepakuun TTPABWIT nytem HanpaBneHuss yBefOMIMEHWs MO MOYTOBOMY agpecy
OlMNEPATOPA, ykasaHHomy B CornatueHum.

He nanpasnexHne YYACTHWKOM Takoro yBegomnennss ONNEPATOPY oo momeHTa BCTYNNeHUs B cuny
HoBou pepakunn NPABWI1 B ykazaHHOM nopsiake o3HadvaeT cornacue YYACTHUKA ¢ HoBon pepakumen
MPABWIJI, a Takke nNpuHsaTUE Bcex 0b6a3aTenbCcTs, NpeaycMoTpeHHbIX Takumu NMPABUNAMNA.

B cnyyae HanpaeneHuns YYACTHUKOM B ykazaHHOM nopsiake ysegomreHus ONEPATOPY no momeHTa
BCTynneHusa B cuny Hoson pepakuum MNMPABWI1, CornaweHue cuMtaeTcs pacTOprHyTbiM U yyactue
YYACTHUKA B pabote CEPBMCA npekpalleHHbIM C AaTbl BCTYMSIEHMS B CUIY HOBOW pefakumun
MPABWIJI. O6s3atenbctBa YHACTHUKA no onnate Bo3sHarpaxaeHun ONEPATOPA, HeyCTOWKN 1 MHOW
3a0mkeHHocTM no CornawleHunto, BO3HMKLLIME 0O MOMEHTa pacTopXXeHus CornalwieHus, npekpailatTcs
nocne ux nonHoro ncnonHenns YYACTHUKOM.

OMNEPATOP pasmeluaet apxus NPABWIT 8 LUEHTPE MOAAEPXKW.
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Mopspok nasmeHeHuns Tapudos CEPBUCA

OlMNEPATOP pasmeluaet HoByto pegakuunio Tapucgos CEPBUCA B LLEHTPE NOOOEPXXKW He meHee
yem 3a 14 (eTblpHaguaTh) kKaneHgapHbIX AHEN 40 €€ BCTYMNEHUs B CUNY.

B cnyuae, korga nameHeHne Tapudos CEPBNCA Bbl3BaHO M3MEHEHMEM CTOMMOCTM OKa3aHWsl ycryr
naptHepoB OMNEPATOPA, B Tom uncne OCC, VHTepHeT-npoBangepoB, Npoynx onepaTtopoB CBA3U U
TENEKOMMYHUKALMOHHBIX KOMMaHWN, a Takke B Clyyae M3MEHEHMs1 Kypca BanioTbl, YCTAHOBMNEHHOTO
BaHkom Poccuu, ecnn 310 NpuBOAUT K pocTy pybneBoro aksuBaneHTa pacxogos OMNEPATOPA Ha
onnaty ycnyr naptHepoB OMNEPATOPA, ONEPATOP Bnpase pa3mecTuTb HOBYIO pegakuuio Tapudos
CEPBUCA B UEHTPE MNOAOEPXKW He meHee 4vem 3a 5 ([MaTb) KaneHaapHbIX OHEN OO0 OHA WX
BcTynneHunsa B cuny. iameHenusa B Tapudpbl CEPBUCA, Bbi3BaHHOE M3MEHEHNEM CTOMMOCTU OKa3aHus
yenyr naptHepoB ONMEPATOPA, MOXeT kacaTbCsl HE TOSIbKO M3MEHEHMS pa3mMepa BO3HarpaxaeHus, Ho
1 MPUHLMNOB TapnduKaLmm B LEESIoM.

B uensax onepatmBHoro wuHdopmupoBaHus YYACTHWKOB OIEPATOP BnpaBe, HO He 0053aH,
pononHutenbHo yeBegomnsaTb YYACTHUKOB o BHeceHun wmameHenuin B Tapudbl CEPBUCA no
3NEKTPOHHON NoYTe No agpecam anekTpoHHor noyvtbl YHYACTHUKA anst tHopMaUMOHHbIX pacChISiok.

B cnyyae Hecornacusa YYACTHUKA c HoBon pegakumnen Tapucgos CEPBUCA YYACTHUK ussewaer
OlMNEPATOPA o npekpatueHuun pabotsl B CEPBUCE 1 oTkase ot CornalueHus 4o MOMEHTa BCTYNNeHus
B cuny Hosow pedakuun Tapudgos CEPBUCA nytem HanpaBneHus yBegoMeHus no no4ToBomy agpecy
OlMNEPATOPA, ykasaHHomy B CornatueHum.

He Hanpasnenne YYACTHUWKOM Ttakoro ysegomnexus OINEPATOPY B ykasaHHOM nopsigke Ao
MOMEHTa BCTynneHus B cuny HoBon pepakumm Tapugos CEPBUCA o3Havaet, yto YYACTHUK
cornaceH ¢ HoBou pegakunen Tapucgpos CEPBUCA 1 06a3yeTcs ux cobntogatsb.

B cnyyae HanpaeneHns YYHACTHUKOM B ykazaHHoM nopsigke yBegomneHms ONEPATOPY goo momeHTa
BCTYyNieHnsa B cuny Hoeol pepakumm Tapudgos CEPBUWCA, CornailieHue cuuTaetcs pacToOprHyTbiM
YYACTHUKOM B opgHocTopoHHem nopsiake u  ydvactme YYACTHUMKA B pabote CEPBUCA
npekpaLleHHbIM C gaTbl BCTYNNeHMs B cuny HoBow pepakuumn Tapudgos CEPBUCA. ObGszatensctBa
YYACTHUKA no onnaTte Bo3HarpaxgeHuii OFNEPATOPA, HeyCTOMKM M WHOW 3aQ0IDKEHHOCTM MO
CornaiueHuto, BO3HUKLLIME OO MOMEHTa pacTtopxeHus CornalueHusl, npekpaLarTcs Nocne nx nosiHoro
ucnonHenns YHACTHUKOM.

OMEPATOP paswmeLyaet apxus Tapudos CEPBUCA 8 LIEHTPE MOOAEPXKMU.

MHble nonoxeHus

Moa noutoBbiM agpecom B NMPABUJTAX numeeTca B BUAY agpec, ykasaHHbIN Kak MOYTOBbLIN UMK Kak agpec
ANs HanpasreHus KoppecnoHaeHuun B CornawieHun, a npu ero OTCyTCTBUW — afpec, yKka3aHHbIA B
EavHom rocynapCTBeHHOM peecTpe ipuanyeckmx nuu,.

Mog agpecom anekTpoHHon noyvtbl YHYACTHUKA ana uHdopmaumoHHbix paccbinok B NMPABUITAX
uMeeTcsa B BUAY adpec ANeKTPOHHOW noyThl, ykazaHHbin YHACTHUKOM B 3agBneHuun, cocTaBneHHOM
no dopme, onpeaeneHHon B [punoxeHnn Ne 3 k T[MPABUNTAM, nubo 3apernctpupoBaHHbIN
OrNEPATOPOM Ha ocCHOBaHWWM 3anpoCoOB Ha peructpaumio KOHTAKTOB MO  MHGOPMAaLWNOHHBbIM
pacchbinkam, nonyyeHHbix oT YHACTHUKA B cooTBeTcTBMM C PernameHtom conpoBoxaeHms CEPBUCA.

CTOPOHbI BnpaBe ncnonb3oBaTb MHpopmauuto o pakte npucoegmHeHms YHYACTHUMKOB k yyactuio B
pabote CEPBUNCA Ha ycnosusix NMTPABUIT CEPBNCA B CBOMX MapKETWHIOBbLIX W PeKraMHbIX Lensx
(kpome pasmelleHns MHopMaumn B peknamMHbIX Lenax B CeTU VIHTEpPHET), AN Yero npegocTaBnsatoT
Opyr Opyry npaBO WCMONb30BaTb WX (PUPMEHHbIE HAaMMEHOBAHWUSA, FOroTUMbl, KOMMEpPYeckune
0003Ha4YeHUs1, TOBapHblE 3HAKW/3HAKM OOCNYXUBaHUS B CBOUX MAPKETUHIOBLIX W pPeKnaMHbIX
MaTepuanax, npeseHtauyusax. lNMpaBo MCNoNb30BaHWSi TOBAPHOIrO 3HaKa, 3Haka 0b6Cny>XMBaHUS B pamKax
MPABWIJT He siBNsieTCA NpefocTaBNeHNEM NULLEH3MUN HA YKa3aHHbIN TOBaPHbIN 3HaK, 3HaK 06CnyXnBaHms
W He NpeaycMaTpyBaET OTAENbHOM ynnaTthbl JIMLEH3MOHHOIO BO3HArpaXxaeHus 3a aTo.

MpunoxeHus k MPABUJTIAM
MpunoxeHus ssngaTca HeoTbeMnemon vacTeio NMPABUIT CEPBUCA «FAKTURA.RU»:
—  [TMpwunoxeHne Ne 1. Tapudpbel CEPBUCA «FAKTURA.RU» (pasmelueHo B LLEHTPE MOOOEPXKW);

— Mpunoxenne Ne 2. dopma Cornawenuss o pabote Ha ycnosusx [MPABUIT CEPBUCA
«FAKTURA.RU»;

— [Mpunoxenne Ne 3. 3asBneHve Ha peructpauunto/uameHeHne panHbix YYACTHUKA/dwnnana
YYACTHUKA B CEPBUCE «FAKTURA.RU» (pasmeweHo B LEHTPE NOOAEPXKW);
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MpunoxeHne Ne 4. Tlopsagok peructpaumm/otseiBa npas YYACTHUMKA B CEPBUCE
«FAKTURA.RU» (pa3wmewyeHo B LLEHTPE NMOOOEPX>KKW);

MpunoxeHne Ne 5. 3asBneHne Ha HaACTPOWKY MOACUCTEMbI KOHTPOMS MMAATEXHbIX NMOPYyYEHUN U
nummToB B CEPBUCE «FAKTURA.RU» (pa3swmelyeHo B LEHTPE MNOOOEPXXKN);

MpunoxeHue Ne 6. McknoyeHo.
Mpunoxexne Ne 6a. MckiroyeHo.

MpunoxeHne Ne 7. YBepomneHue o komnpomeTtauun CEKPETHOIO KJTKOYA/KITFOYA K3IM ®oHC
(pasmeweHo B LUEHTPE MOOOEPXKW);

Mpunoxexne Ne 8. TEXHONOTI’MYECKNE NMAPTHEPHI (pasmeweHno B LLEHTPE MOOOEPXKWN);

Mpunoxexne Ne 9. PekomeHaauun ONMEPATOPA 06 opraHusaunoHHbIX Mepax, HeobxogmMmblx ons
obecneyeHunst 6esonacHom pabotsl B CEPBUCE Ha ycTtponcTtee KITMEHTA;

MpunoxeHne Ne 10. Ycnosusa ncnonb3oBaHusa nporpammel Ans IBM «KoHTyp-®okyc» (JluueHsns
«CeTtohop») (pasmewyeHo B LUEHTPE MNOAOEPXXKW);

Mpunoxenne Ne 11. Mpasuna obmena MHOOPMALIMEW mexay CEPBMCOM n CUCTEMOW
«FOPOL» (pasmelleHo B LEHTPE NMOOOEPXKN);

MpunoxeHne Ne 12. Ycnosus okadaHus yenyrn «besbymakHbin oumcy;

MpunoxeHne Ne 13. Ycnosusi okasaHus yenyru «dunbTpauns Tpaduka» (pasmerteHo B LLIEHTPE
MOOOEPXKW);

Mpunoxexnne Ne 14. Ycnoeusi okasaHusa ycnyrn «AnbTepHaTUBHbIA (hakTop MNOATBEPXKAEHMS
F.Business» (pa3melieHo B LLEHTPE NOOOEP>XKWN);

Mpunoxexne Ne 15. lononHuTeneHble yenyrn n ycnosus nx okasaHns ONEPATOPOM B pamkax
CEPBUNCA «FAKTURA.RU» (pasmelyerHo B LEHTPE MNMOOOEPXXKWN);

MpunoxeHne Ne 16. Ycnosus pasmelleHns uctopun (stories) B mHtepderice MO CEPBUCA ans
MOBUMNbBHBIX YCTPOMCTB M Beb-npunoxenunn «MHTepHeT-6aHk F.Business» n «MHTepHeT-6aHK
F.Balance» (pasmewero B ULEHTPE MNMOAAEPXKW);

MpunoxeHnne Ne 17. YcnoBus okasaHusa ycnyru «lloggepxka Konm-ueHtpa» (pasMelleHo B
LIEHTPE NOOOEPXKKW);

Mpunoxenne Ne 18. YcnoBus okasaHust ycrnyr no obecneyeHuto  MHPOPMALMOHHO-
TEeXHOMNorm4eckoro B3ammogencTtamsa npu ocyuwectenenns YYACTHUKAMU nepesogos no CBI1
(pasmewteHo B LEHTPE NMOOOEPXXKN);

Mpunoxernne Ne 19. Ycnosus okasaHus ycnyr no GroKMpOBKe 3MEKTPOHHbIX CPeACcTB nnarexa
(pasmeweHo B LUEHTPE MOOOEPXKW);

MpunoxeHune Ne 20. Ycnosus szanmogericteuss ONEPATOPA n YYACTHUKA B Cepsuce «Faktura.
AsTOMaTun4yeckas obpaboTka 3asBok» (pasmeweHo B LLEHTPE MOOOEPXKW);

MpunoxeHne Ne 21. Ycnosusa okasdaHusa ycnyrn «KoHTponb onepauuin» (pasmerieHo B LUIEHTPE
NoOaEPXKW);

MpunoxeHnne Ne 22. [ononHWUTENbHbLIN (YHKLMOHAN B pamkax ycnyrm «VHTepHeT-6aHK
FAKTURA.RU» (pasmeweHo B UEHTPE NOOOEPXXKW);

MpunoxeHne Ne 23. Ycnosusa okasaHus Ycnyr no obecnedeHuto mcnonssoBaHus KIIMEHTAMU
YYACTHUWKA texHonornm MobuneHown nognvcu (pasmelleHo B LEHTPE NOOOEPXXKN);

MpunoxeHne Ne 24. Ycnosusa okasaHusa ycnyrn «UHgocepsuc FAKTURA.RU» u ycnyr no
NOAKMIOYEHUI0, n3MeHeHnto 1 conposoxaeHuio MHOVMBUOYANBbHOIO TEKCTOBOIO HOMEPA
(pasmewteHo B LEHTPE MOOOEPXKWN).
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HacTosiwee MNpunoxeHne 9BngeTcs HEOTbEMIEMOMN MpunoxeHue Ne 2
yacTtbto NMPABWIT CEPBUCA «FAKTURA.RU» K IPABUNAM CEPBUCA «FAKTURA.RU»

CornaweHue Ne F
o pa6oTte Ha ycnoBusax MPABUIT1 CEPBUCA «FAKTURA.RU»

r. HoBocubupck 20_r.
3akpbITOe akUMOHEepHoe 06LLecTBO « BUNNUHroBLIN LEHTPY, UMeHyeMoe B AansHenwem « ONEPATOP», B nuue
HvpekTopa , JencTBylollero Ha OCHOBaHUM YcTaBa, C OOHOW  CTOPOHbI U

, nMeHyemoe B hanbHenwem «YYACTHUK», B nvue
, OEVCTBYIOLLEro Ha OCHOBaHMU , C Opyrou

CTOPOHBLI, BMEecTe MMeHyeMble B AanbHenweM «CTOpoHbI», 3aknoumnu Hactosiee CornalleHue (ganee —
«CornatlueHune») 0 HKecrneayoLem.

1. MpeameT cornaweHus

1.1. TpeameTtom CornaweHus asnsetca npucoeanHeHne YYACTHUKA B nopsigke ct. 428 [paxkgaHckoro
kogekca Poccuiickon ®epepaumm Kk yyvactuio B pabote CEPBUCA «FAKTURA.RU» (panee —
«CEPBWC») Ha ycnosusax NPABUIT CEPBUCA «FAKTURA.RU» (ganee — «lMPABWUJIA»). MPABUJIA
pa3MeLleHbl B ceTn MHTepHeT no agpecy: https://bank.faktura.ru.

2. MNpaBa, 06513aHHOCTN U OTBETCTBEHHOCTb CTOpPOH

2.1. TlpaBa, obssaHHOCTM W oOTBEeTCTBEHHOCTb CTOpOoH, a Tawke uHbix YYACTHWMKOB npu pabote B
CEPBWCE onpegenstotca NMPABUJTAMU n CornaueHuem.

3. Cpok gelicTBus CornalueHust U NOPAAOK ero pacTopXKeHus

3.1. CornalleHue BCTynaeT B CMITy C MOMEHTa ero nognucaxusi nocnegHen ns CTopoH 1 4eNCTBYET B TeYEHUE
cpoka pabotel YMACTHUMKA B CEPBUCE.

3.2. B cnyyae pactopxeHus CornaweHusi no nobbiM OCHOBaHWSIM, Bce 06s3aTenbCcTBa, BO3HUKLINE 00
pacTtopxxeHusi CornalleHusi, noanexat UCMOMHEHUI0 B NONHOM o6beme U B COOTBETCTBUN C YCINIOBUSIMU
Cornawenusa n NMPABUII.

4, UHbie ycnosus
4.1. OcHoBaHvem ans pabotsl B CEPBUCE saBnsetcs HacTosiwee CornawleHue.

4.2. Cnopbl U pasHOrnacusi, BO3HWKLWIME B CBHA3M C 3aKMOYEeHMEM, WUCMOMHEHWEM WX PacCTOPXKEHUEM
(npekpawieHnem) CornaweHus, AOMKHbl ObITb yperynupoBaHbl B Mopsgke, npegycMOTPEeHHOM
MPABUJTAMW.

4.3. CornalweHne COCTaBMEHO B ABYX 3K3EMMNMspax, UMEILLMUX PaBHYIO HOPUOMYECKYIO CUMY, MO OZHOMY
3K3eMnnaApy Ans Kaxaon ns CTOpoH.

5. Apnpeca, pekBu3nTbl 1 noanucu npeactasutenen CTOpoH:

OMEPATOP: YYACTHMUK:
3AO «BUNNUHroBbIN LEHTP»

MHH: 5401152049, KI1r: 540801001

Apnpec B EIPHOJI:

630055, HoBocnbupckas obnacTtb, ropog HosBocubupck,

ynuua Mycel Oxanuns, gom 11, ocumc 218

MouToBbLIN agpec:

BaHKkoBcKMe peKBU3UTbI:

PacueTHbIn cyeT Ne 40702810100000000026

B PHKO «[lMnatexHbin LleHtp» (O00)

Kopp. Cuyer Ne 30103810100000000832 B OKL| Ne1
Cwubupckoro I'Y baHka Poccun, BAK 045004832

Ten./dakc:
) ( )
M.IM. M.I.
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HacTosiwee NpunoxeHne 9BngeTcs HEOTbEMIEMOMN MpunoxeHune Ne 9
yactbto NPABAJT CEPBUCA «FAKTURA.RU»

1.1.
1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

1.9.

1.10.

1.11.
1.12.

1.13.

1.14.

1.15.

2.2.

k MPABUNAM CEPBUCA «FAKTURA.RU»

PekomeHpauun ONEPATOPA 06 opraH1M3auMOHHbIX Mepax, Heo6xoaumMbIX AnA obecnevyeHus
6e3onacHom pabotbl B CEPBUCE Ha yctponcTtBe KIIMEHTA

O6Gwme npaBuna 6e30NacHOCTU, NPUMEHSIOLMECS AN 3aLWMThI NIOObLIX AaHHbIX, XPaHALMXCS Ha
KOMMbIOTEPaxX U MOGUIbHbIX YCTPOUCTBaX

He nopkntovanitech k obLwectBeHHbIM Wi-Fi-ceTam.

Mpn paboTe ¢ aNeKTPOHHOW NOYTON HE OTKPbIBANTE NMMCbMA, MOMy4YEeHHbIE OT HEUM3BECTHbIX OTNPAaBUTENEN,
N BITOXXEHUS K HUM, HE NEPEXOAMNTE MO CCbINIKaM U3 Takux MUCEM.

He coobuialite HUKOMy, B TOM YMcre coTpyaHukam baHka, Homep 6aHKOBCKOW KapTbl, CPOK ee OeNCTBUS,
CVVICVC/batch kogpbl, naponu, ogHopa3oBble KoAbl, a Takke mnbble gpyrve koHduaeHUmManbHble
AaHHble 13 SMS-coobwennin/PUSH-coobLleHnn n/unn yBegoMneHuin U3 MHbIX oduumanbHbiX KaHanoB
B3ammoaencTema ¢ baHkom.

Ob6s3aTtenbHo cBepsinTe TekcT SMS-cooblweHnin/PUSH-cooblieHnin n/unm yBegoMreHuin M3 UHbIX
oduumanbHbIX KaHanoB B3aMMmogencTema ¢ baHkom, cogepxalimx naposb, ¢ AeTanamu BbiNONTHAEMON
Bamn onepaumn. Ecnm B SMS-coobuweHnn/PUSH-coobweHmn w/mnn  yBegomMneHnM w3 UHbIX
oduumanbHbeIX KaHanoB B3anmogenctensa ¢ baHkom ykasaH naponb/Koa Ana NoATBEpXAeHWUs nnaTtexa,
KOTOpbIN Bbl HE COBEpLUany v Bam npeanaratoT ero BBeCTU/HasBaTh, YTOObl OTMEHUTb AKOObI OLLMBOYHO
NpOBEeAEHHbIV MO BalleMy CYETy MnaTex, HA B KOeM criydyae He BBoauTe ero B NHTepHeT-baHke n/nnm
MOGMNbHOM NpunoxeHun baHka n He HasbiBalTe ero, B TOM Yncre coTpyaHukam baHka.

He xpaHuTe Ha KoMmnbloTepe 1 MOBUMBHOM YCTPONCTBE KOHUAEHUMANbHY NHPOPMAaLIMIO B OTKPLITOM
Buae (PIN-kogbl KapT, naponu un T. n.).

He ocTaBnisiiTe KoMnblOTEp M MOGUBbHOE YCTPOMCTBO Ge3 NpUcMoTpa, He NepeaaBanTe TPETbLUM NMLaM.

He yctaHaBnuBanTe Ha CBOM MOGUIIbHbLIE YCTPOMCTBA U KOMMbIOTEP, KOTOPbIE UCMONb3yeTe Ans paboThbl
¢ WHTepHeT-BaHkoM wn/unn MoGUMbHBIM NpunoxeHnem baHka, nporpammbl ANt yAaneHHoro gocTyna
TPETbUX NULL K Balemy yCTPOWCTBY.

Mcnonb3ynTe TOMbKO AOBEpPEHHble YCTPOWCTBa ONA JOCTyna B NWYHbIN KabuHeT u MoBunbHoe
npunoxeHus baHka.

PerynapHo BbinonHante obHoBneHve Gpay3epoB, OnNepaumoHHOM CUCTEMbI KOMMbIOTEPA M MOBUMBbHBIX
YCTPOWCTB.

Mcnonb3yiiTe TONbKO NULEH3WOHHbIE NPOorpamMMbl, B TOM YMCIe aHTUBUPYCHbIE, perynsipHo obHoensinTe
aHTUBMPYCHbIE Gasbl.

PerynspHo npoBoauTe aHTUBUPYCHYHO NPOBEPKY BalUMX YCTPOWCTB.

BbinonHsnTe cmeny napons ans Bxoga B IHTepHeT-BaHk n MobunbHoe npunoxeHue He pexe 1 pasa B 3-
6 mecsaueB.

M3berante pernctpaumm Homepa Bawero MobunbHoro TtenedoHa, Ha KOTopbI nNpuxogaT SMS-
coobLeHus/PUSH-coobLeHns n/vnv yBegoMneH1s 3 UHbIX oprLmanbHbIX KaHarnoB B3anmMogencTBust C
BaHkoM ¢ pa3oBbIM Naponem/koaoMm, B COUMarbHbIX CETAX U OPYrMX OTKPbITbIX MCTOYHUKAX.

Bknounte pgByxdaktopHytlo ayteHTudmkaumio (2FA) Ans  QOMOMHUTENbHOM  3awmuTbl  MOOUIBHBIX
npunoxexHun baxka.

byobTe BHMMATEmNbHbI: B ClydYae BO3HUKHOBEHUS MOAO3PEHMIA Ha MOLLUEHHUYECTBO Heobxoammo
MakcuMarnbHO ObICTPO COOOWMTL O npouclecTBuM B baHk C Lenbio onepaTMBHOIMO GrIOKMPOBAHMS
poctyna!

MpaBuna 6e3onacHocTn Ansa pa6otbl ¢ A n K3MN ®HC

XpaHuTe HocuTenu knwoyen (cmapt-knoun, USB-dnewkun u gp.) B Mecte, HeAOCTYNHOM NOCTOPOHHUM
nMuam. Vcknouute XpaHeHue KI4Yen Ha JKECTKOM [AWCKe, B CEeTEeBbIX KaTtanorax W npo4mx
06LLeaOCTYNHbIX pecypcax.

XpaHuTe B TallHe naporsib JOCTYNa K KoYy, UCKMOYUTE 3anMcb Naposs Ha CTUKepax, HOCUTENAX KIoYen
N T.N., HAKOMY He coobLuaiTe naporb no TenedoHy, Aaxe coTpyaHUkam baHka.
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2.3.

3.2.

4.1.
4.2.

4.3.

4.4,

Moakntounte email unm SMS/PUSH-yBegomnenuns n/mnm yBeaoMneHns 3 nHbix ouumnanbHbIX KaHanos
B3aMmMmogencTBua ¢ baHkom o6 oTnpaBke nnatexenm n npu obHapyXeHUM NoOo3pUTENbHLIX onepauui
He3ameanmTenbHO obpaulanteck B baHk!

MpaBuna 6e3onacHocTn ans pa6oTtkl ¢ MPOCTOW 3N
Mpwn paboTe 4epes Gpay3sep Ha kKOMMblOTEpPe B BEG-NpunoxeHun baHka:

3.1.1. He ucnonb3ynte npaBa agMuHucTpatopa 6e3 kpariHen HeobxoanmocTu. B noBceAHEBHOW NpakTuke
BXOOUTE B CUCTEMY KaK Nnorib3oBaTenb 6e3 npaB agMuHUCTpaTopa.

3.1.2. MNpwu pabote B ceTn MHTepHeT He cornalwanTecb Ha YCTaHOBKY AOMOMHUTENbHbIX nporpamm. o
BO3MOXXHOCTU UCMOMb3YNTE BblAEMNEHHbIN KOMMbIOTEP TOMBKO AN paboTtbl ¢ MHTepHeT-baHkoM.

3.1.3. He coxpaHsiiTe norvH M napofib Ha OOWeEeAOoCTYNHbIX KOMMbloTepax/TepmuHanax. He
pekomeHAyeTCsi coxpaHeHue noruHa/napons B 6paysepe.

Mpu paboTte B MOBUNbHOM NpunoxeHnn Baxka:

3.2.1. YcraHaBnuBaiTe MoOGUNbHOe npunoxeHne baHka n ero oBHOBMEHMSI TONbKO U3 MPOBEPEHHbIX
NCTOYHMKOB: MarasvHoB npunoxeHun Google Play Store, Galaxy Store, GetApps, App Gallery,
RuStore (anst Android) / Apple App Store (ans iOS).

3.2.2. lNepen ycTaHOBKOW NPUNOXEHUS U3 MPOBEPEHHBIX MarasvHOB NPUOXEHNI:

— Yb6eautecb, 4TO pa3pa6OT‘-IVIK NPpUIoXeHnAa — Ball baHk, 06paTVITe BHMMaHWE Ha Hann4dune
one4yaTtok B Ha3BaHUN;

— TMoynTanTe HecKonbKo NocneaHNX 0T3bIBOB, 06paTMTe BHUMaHWE Ha NO403PUTENbHbIE OT3bIBbI
(oomHakoBble ppasbl, OTCYTCTBUE KOHKPETUKN);

— [lpy HanUuMn COMHEHWI He yCTaHaBnUBaWTe MPUNOXEeHWe, BOCMNONb3yMTeCb OduUMarnbHbIM
canTom baHka: nsyunte nHMOpMauMio O BO3MOXHOCTU CKauMBaHWUS MPUMOXEHWA Tam, Mpu
HeobxoamMMocTu obpaTuTech Ha ropsuyto nuHMIo baHka 3a nomoLbto.

3.2.3. He nogknioyante MoGunbHoe yCTPOMUCTBO K HE JOBEPEHHOMY KOMMbIOTEPY.

3.2.4. He ncnonb3yrte MobunsHoe yCTPOMCTBO, HA KOTOPOM akTUBMPOBAaH PEXMM Ans pa3paboTymkos,
npegocTaBreHbl root-npasa (Npasa cynepnonb3oBaTens, agMuHnucTpaTopa).

3.2.5. MNocne cMeHbl MOBUNBHOIO yCTporcTBa (MOKYMKM "c pyk") nponsBoamuTe ero cbpoc Ao 3aBOACKUX
HacTpoek nepep ycTaHOBKOW NpunoxeHusa bawHka.

3.2.6. B cnyyae yTepu MOOWMBHOrO YCTPOWCTBA, Ha KOTOPbIA MNPUXOAAT Pas3oBble Naponwu/Koabl,
HemeaneHHo 3abnokmpynte SIM-kapTy 1 (UnNKn) BOMAMTE B NNYHBIN KAOWHET Ha Apyrom MobuneHOM
YCTPOWCTBE UMM KOMMbIOTEPE WM yAanuTe YCTPOWCTBO U3 CMMCKa 3aperncTpupoBaHHbIX YCTPOWCTB
ans nonyyvenns PUSH-coobuweHnin (npy Hannyum Takom BO3MOXHOCTM y baHka) nnn obpatntech
Ha ropsuyto nuHMio baHka 3a nomoLbHo.

3.2.7. Hactponte ckpbiToe oTobpaxeHne TekcTtoB SMS-coobweHnin/PUSH-coobweHnin  u/mnu
yBEAOMINEHUI U3 UHBIX ohULManbHbIX KaHaNoB B3anmoaencTenst ¢ baHkom Ha 3abnoknpoBaHHOM
MOBWNBHOM YCTPOMCTBE.

3.2.8. Ncnonb3ynTe BCTPOEHHble cpedcTBa OMOKMPOBKM W pPa3brioOKMPOBKUM MOBUNBHOIO TenedoHa
(norun/napone ang sxoga B OC, nornH/PIN-kog/oTneyatok nansua).

MpaBuna no 6e3onacHomy ucnonb3oBaHMiO QR-koaoB AnA onnarTbl
CkaHupyiite QR-KoAbl TOMbKO U3 HAAEXHBIX UCTOYHUKOB, B MPOBEPEHHBLIX TOProBbIX TOYKAX.

Y6egutech, 4to QR-koA HACTOSLLMIA 1 HE NepekpbiBaeT Apyron. ObpaTnTe BHUMaHMe Ha Ka4yeCcTBO nevaTtu
n OTCyTCTBI/Ie cnepgoB NoAMEHbI. Ecnun 4yTo-TO KaxeTtcsa I'IO,D,O3pI/ITeJ'IbeIM, OTKaXXmUtecCb OT onnaTtbl 3TUM
cnocobom.

Mcnonb3yiiTe NpoOBEpEeHHble MPUIOXKEHUS Ans ckaHupoBaHus QR-kogoB, nydlle BCEro BCTPOEHHbIN
ckaHep B npunoxeHun baHka, nsberante CTOPOHHUX NPUITOXKEHUIA.

MpenBapuTensHO NpocMaTpuBanTe CChINKY nepen nogTsepxaeHvemM onnartel, nposepsante URL-agpec,
Ha koTopbln Bac nepeHanpasun QR-kog, ybeauTtecb, YTO CymMMma, ykasaHHas B npunoxeHun bawka,
COOTBETCTBYET CYMME, KOTOPYIO Bbl AOMKHbI 3annaTuTb.
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5.1.

5.2.

5.3.

5.4.

5.5.

5.6.

MpaBuna 6e3onacHocTU ANA yaaneHHOMW (AMCTaHUMOHHOMW) naeHTUdUKaLMm ¢ UCNonb3oBaHUEM
OMoMeTpUnUYeCKUX NepCoHanbHbIX AaHHbIX:

Momumo cobniogeHns obwmx npaBun 6e30nmacHOCTW, Takke BaXKHO NPOBEPWUTb MOASIMHHOCTL caunTa
«EgnHoro noptana rocyaapCTBEHHbIX M MyHUUMNAaNbHbIX yenyr (pyHkuun)» (ganee — «locycnyruy), Ha
KOTOpbLIA Bac nepeHanpasuT ANA NPOXoXAeHUsa yaaneHHon buometpuyeckon naoeHtudukaumm (nanee —
«YBW»). O6paTtuTte BHMMaHMWe:

— Agpec HacToswero canTa Nocycnyr - https://www.gosuslugi.ru/;
— Appec HaunHaeTcs ¢ «https://:», 3T0 03HavaeT, 4YTo coeanHeHWe 3alumndpoBaHo 1 6e3onacHo;

— [lpaBunbHOe HanucaHne AOMEHHOro MMeHu - «gosuslugi.ru». MoLEeHHMKN MOryT MCMOoNb30BaTh
NOXoXue JOMeEHbI, Hanpumep, «gosuslugi.ru.com» unu «gosulugi.rux».

Bo Bpewms npouenypbl YBU:

Bam OygeT npeacraeneHa ctpaHuua ¢ onvcaHmeM npouecca YbU. BHnmaTenbHoO 03HakoMbTECh C HER;

- Focycnyrm nonpocAT Bac AaTtb cornacue 6aH|<y Ha 06p860TKy BallMX NepCoHallbHbIX AaHHbIX, BKITKOYaA
6MOM9TpVI'-IeCKVIe OaHHbIe.

B npouecce 6uomeTpuieckon naeHTudmkaumu:

Bac nonpocaT npousHecTu undpbl C 3kpaHa ronocom, Balle NnLo 3anuwyT Ha BUAEO B 3TOT MOMEHT;

Y6eautech, 4To KaMmepa 1 MUKPOGPOH BaLLEro MOGUBLHOIO YCTPOMCTBa paboTaloT UCMpPaBHO;
— Cnepgute 3a TeMm, 4YToGbl B Kagp He nonaganyv NoCTOPOHHUE Nua Unn npeameThbl.
Uto genatb B criyyae KomrnpomMeTauum GuomeTpun:

5.4.1. HemeaneHHo nameHute kog-naponb, PIN-kog nnu rpacdpmyecknin kntod, KOTOPbIA UCMOfb3yeTcs B
KadecTBe pe3epBHOrOo MeToga pas3bnokupoBku. Cpenamte €ro MakCUManbHO CrOXHbIM U
YHUKAIbHbIM;

5.4.2. BpeMEeHHO OTKNIYMTE NCNOMb30BaHME OTNEYATKOB NanbLEB M pacno3HaBaHWs nuua B HaCTPOMKax
MoGunbHOro yctpownctea. [lepenante Ha wucnonb3oBaHWe Tonbko  koga-napons/PIN-
Koga/rpadu4eckoro Knwoya;

5.4.3. Coobwute B BaHK: ecnv Bbl MCMOMb30Bany GuomeTpuio Ansg Joctyna k 6aHKOBCKUM ycryram,
HeMe[JTEHHO CBAXNTECh C 6aHKOM 1 3abNOKNpyNTE CBOU CHETa;

5.4.4. Ecnu komnpomMeTauus npousoluna Yepes [ocycnyru, obpaTuTeck B cnyx6y nogaepxku Focycnyr
1 coobLUMTE O CMyYMBLUEMCS;

5.4.5. TloMHUTE, YTO B OTNMYME OT MapOns, Bbl HE MOXeTe "M3MeHUTL" CBOM BUoMeTpuYeckne AaHHble,
NO3TOMY BaXkHO GblTb 0COBEHHO OCTOPOXKHBLIM MPU UX UCMONb30BAHUN;

5.4.6. Ecnn BO3MOXHO, WCMOMb3yWTe anbTepHATMBHbIE MeToAbl ayTeHTUdUKaLMM, TakMe Kak
ogHopasosble naponu (OTP) nnn annapartHble Kntoum 6e30nacHOCTH.

PekomeHgaumm no ncnonb30BaHUO OTNeYaTKoB nasnbLeB U pacno3HaBaHUIO L, Ha yCTpOVICTBaXI

— He wcnonb3ynte doTtorpacdun: He nbiTanTecb OOMaHyTb CUCTEMY, MoOKasbiBas doTorpaduio,
BMOCNEACTBUN 3TO MOXET NPUBECTU K YA3BUMOCTH;

— TlomHuTe, 4TO pacno3HaBaHue nuua B 2D-chopmate meHee Be3onacHo, YeM oTnevaTtku nanbues. [Npu
aTom 3D-pacnosHaBaHuve nuua bonee HagexHo, YeM OTNeYaTKU nanbLEeB U YEM pacrno3HaBaHue nua
B 2D-copmare.

BesonacHoe ncnonb3oBaHve BUOMETPUYECKNX OAHHbIX:
— TMocmoTpeTb coxpaHeHHble oTneYaTku U NLa MOXHO B HAaCTPOMKax Ballero MobubHOro YCTPOMCTBA;

— BHumaTenbHO NpoBepsNTe paspelleHusi, KOTopble 3anpalunBaloT npunoxeHus. He npenoctaensiite
AOCTYNn K OMOMETpUYEeCKMM [OaHHbIM MPUIIoXKeHMsIM, Ans paboTbl B KOTOPLIX 3TO He siBMsieTcs
HeobXxoaUMbIM;

— He nomnarantecb TOnMbkoO Ha  OuomeTpuwo. Bcerga  wmcnonb3ynte  pesepBHbIn  PIN-
Koa/naponb/rpacryecknii Kntou;

- I/IsquTe HaCTpOVIKM ©e3onacHoCTU U KOH(*)I/IJJ,eHLI,MaﬂbHOCTI/I CcBOEro MobubHOro yCTpOI7ICTBa;

- Eyﬂ,bTe B Kypce HOBOCTelN 0 6e3onacHOCTU: cneguTe 3a HOBOCTSIMU O HOBbIX YA3BUMOCTAX U cnocobax
3alUnThbI.
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HacTosiwee MNpunoxeHne 9BngeTcs HEOTbEMIEMOMN MpunoxeHue Ne 12
yacTtbto NMPABWIT CEPBUCA «FAKTURA.RU»

1.2.

2.2.

2.3.

2.4,

2.5.
2.6.
2.7.

3.1.
3.1.1.

3.1.2.
3.2.
3.2.1.

3.2.2.

k MIPABUNNAM CEPBUCA «FAKTURA.RU»

YcnoBusa oka3aHusa ycnyru «be36éymaxHbin ocpuc»
TepMuHbI 1 onpeaeneHus

Ycnyea «be36bymaxHbili ogpuc» — ycnyra no obecneyeHmtio OMNMEPATOPOM TexHORmorm4eckoro
B3ammogenctema mexay OMNEPATOPOM un YYACTHUKOM, B uenax okasaHua YYACTHUKOM
KNMMEHTAM YYACTHUKA, sasnsiowmmca usndeckumm nuuamu (B TOM 4ncne WHAMBUMAYanbHbIMU
npegnpvHUMaTensiMy 1 nnaTenbLMKaMy Harnora Ha NpodgeCccuoHarnbHbIN OXO0A) U OPUONYECKUM fnLaM,
YCIyr N0 OCYLUECTBNEHNO ABYCTOPOHHero nognucanmst YYHACTHUKOM n KIMIMEHTAMU MPOCTbLIX 3,
cchopmmpoBaHHbix YHACTHUMKOM un otnpaBneHHbix YYHACTHUKOM KITMEHTAM, ¢ ncnonb3oBaHMeM
MPOCTOWM 3n.

Jlucm — ogHa cTpaHuua nognuckiBaemoro unu nognucanHoro NMPOCTOIO 3. Pasbuska NMPOCTOIO
9Ll Ha cTtpanuubl ocywecTtensieTca ONMEPATOPOM npu BbiBoge NMPOCTOIMO 3 B unTaembii ansi
KINMWEHTA Bug cpeagctesamu CEPBUCA c ykasaHuem konuyectsa ctpanuy NMPOCTOIO 3.

Mopspok nogknoueHns ycnyru «beséymaxkHbin ocpucr

Onsa nopkntoyveHns ycnyrn «besbymaxHbii oducy YUYACTHUK pomxkeH Hanpasute OlMEPATOPY
3asBneHne Ha nogkndeHne ycnyrm «besbymaxHbin oduc» (ganee — «3asdBKa Ha MNOAKMHOYEHUE
ycnyrny), ocdopmneHHyto no dopme MNpunoxenns Ne3 k NMPABUNAM CEPBUCA.

YYACTHUWIK, HanpaBnsas OINEPATOPY 3asBky Ha MNOAKMYEHWe YCnyru, noaTBepXOaeT MOSIHOe U
6e3sycnoBHoe cornacne YHYACTHUKA ¢ nonoxeHNsIMU HacTosILLMX Y CNOBUA.

B pamkax okasaHusl ycnyrn «besdymarkHbli 0ouc» OCyLLLECTBSIETCA aBTOMaTU3nMpoBaHHas obpaboTka u
aHanus MHOOPMALMW, Bkntovarowen B cebs, B TOM 4yucne nepcoHanbHble gaHHble KITMEHTA, B
cornacoBaHHom ¢ YHACTHWMKOM nopsiake, yCTaHOBIIEHHOM HACTOSILLMMW Y CNOBUSIMU.

YYACTHWIK, HanpaBnss OINEPATOPY 3asiBky Ha MNOAKMOYEHWe yCcrnyrn B Nopsiake, YCTaHOBIIEHHOM
HacToAWMMM YCNoBUAMW, NOATBEPXAAET WM rapaHTUpyeT, 4To nonydumn Bce Heobxoawmble npasa U
paspewenns ot KITIMEHTOB ansa nopy4veHus ONMEPATOPY obpabotku gaHHbix KITMEHTA, B ToM uncne
ABMSIOWNXCA NepcoHanbHbIMU AaHHbIMW B uendx okasaHus OMNEPATOPOM YYACTHUKY ycnyru
«be3bymaxHbI ourcy.

dakT nogkntoyeHns yenyrn «besdymaxkHbin oduc» nogreepxaaetcs ogopmneHnem CTOPOHAMU Akta
noaknoveHns ycnyrn «besbymaxHoin odpmc» (ganee — « AKT NOAKMIOYEHUA»). Popma AKTa NOAKNIOYEHUS
yctaHoBneHa lMpunoxeHnem Ne 1 k HacToawmMM YcrnoBuaMm. AKT noakniodeHuss opopMmnseTca B ABYX
ak3emnnspax (no ogHomy ans kaxgow n3 CTOPOH) Ha GymaHbIX HOCUTENAX M MognucbiBaeTcs
CcOBCTBEHHOPYYHBIMM NOAMMCAMU YNONHOMOYEHHbIX Nnpeactasutenen CTOPOH.

Ycnyra «be3bymaxHbii oprc» cuntaeTca NOOKMOYEHHON C AaThl, yKa3aHHON B AKTE NOAKITHOYEHMUS.
Ycnyra «be3bymaxHbii opmc» okasbiBaetcss ONIEPATOPOM c gathbl, yka3aHHON B AKTE NOAKITIOYEHMS.

Ycnyra «besbymaxHbin ogmcy okasbiBaetcss ONEPATOPOM ucknountensHO Mpu yCIoBMU OKasaHUst
YYACTHUKY ycnyrn «HTepHeT-6aHk FAKTURA.RU».

0O6sa3aHHocT CTOPOH:
YYACTHWK 065a3aH:

CobniogaTtb pekomeHgauumn n TpebosaHus no 6esonacHoctn B CEPBUCE (Mpunoxenue 9 k MPABUITAM
CEPBUCA;

CBoeBpemeHHO onnaymeaTb Bo3HarpaxaeHus ONEPATOPA 3a okasaHue ycnyrm «be3bymaHbIn oumcy.
OlNEPATOP o0643aH:

O6ecneunte Bo3moxHocTb YYACTHUKY wn KINMEHTY YYACTHUKA ocywectBnsaTb nognucaHue
MPOCTbIX 3[ B pamkax ycnyru;

OcywectBnaTtb pa3dusky MPOCTbLIX 3[ Ha cTtpaHuubl npu BeiBoge MPOCTbLIX 3 B uMTaembin ans
KNMWEHTA Bug ¢ ykasaHnem konmyectea ctpanuy NPOCTBIX 3[;
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3.2.3.

3.2.4.

3.2.5.
3.2.6.

5.2.

5.3.

5.4.

XpaHuutb nognucanHole KIMMEHTOM n YYACTHUMKOM B pamkax ycnyrm «besbymaxHbii odumc»
MPOCTbLIE 3/ B TeueHne cpoka aencteusa CornaweHus o pabote Ha ycnosusax NMPABUIT CEPBUCA,
€cnn MeHee pnuTenbHbli cpok He onpegeneH YYACTHUKOM B anekTpoHHOW dopme nyTem
Hanpaenenus OMNEPATOPY B cootBeTctBUM ¢ PernameHtom conpoBoxaeHunsas CEPBUCA, 3anpoca,
nognucanHoro 3l pabotHuka YYACTHUKA ¢ CEPTUOUKATOM c ponbto «OTBETCTBEHHOE NULIO MO
HaCTpoOMKamy;

XpaHuTb He noanucaHHble KIIMEHTAMU MNMPOCTBIE 3[ B TeveHune 1 (OgHOro) mecsiua ¢ MOMeHTa Mx
otnpasnexHns YYACTHUKOM KIMMEHTAM. Mo wuctedyeHun ykasaHHoro cpoka OFEPATOP Bnpase
yHn4TOXUTE Takue NMPOCTBLIE 3[;

Ob6ecneunBatb KOHPUAEHUNANBHOCTb U LENOCTHOCTbL obpabaTbiBaemMon UHpopmauny;

MpepoctaBnaTte uMHdopmauunio 13 XXYPHAJIA CEPBUCA, Heobxoanmyto YYACTHUKY pna ananmsa
aktnBHocTu KIMMEHTA B nopsgke, yctaHoeneHHom NMPABUNTAMU CEPBUCA.

BosHarpaxageHue OMEPATOPA

BosHarpaxageHne OIFEPATOPA 3a okasaHue ycnyrn «besbymaxHbii oduc»  ynnavvmeaetcs
YYACTHUMKOM B nopsgke n pasmepe, yctaHoBreHHom Tapudamm CEPBUCA.

UHble nonoxeHus

Bo Bcem, 4T0O He yperynupoBaHo HacToawmmu Yenosusmmu, CTOPOHbI pykosoacteytoTcst CornalueHnem
o0 pabote Ha ycrnosusax [MPABUIT CEPBUCA, TIPABUNAMU CEPBUCA u 3akoHOOaTeNbCTBOM
Poccuiickon ®egepauun.

YYACTHUK BnpaBe oTkasaTbca oOT ycnyrin «besbymaxHbin oduc», Hanpasms OINEPATOPY
COOTBETCTBYIOLLIEE 3asiBfieHME B Nopsiake, onpeaeneHHoM nyHktom 3.1.7 NMPABWIT CEPBUCA.

OMEPATOP BnpaBe B ntoboe BpeMsi B OQHOCTOPOHHEM MOPSiAKE BHOCUTb M3MEHEHMSI B HacTosILIME
YcnoBus B nopsigke, yctaHoBrneHHoM nyHkTom 3.3.1 NMPABUIT CEPBUCA.

K HacTosawmm Ycnosumsim npunaraeTca n ABndAeTcd ero HEOTbEMSIEMOM YaCTbIO:

o [punoxerue Ne 1: dopma AkTa noaknoveHus ycnyrm «besbymaxHbin oucy.
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MpunoxeHne Ne 1

K YCnoBusiMm okasaHusi ycrnyrm «besbymaHbii odoucy

AKT nogknio4veHusa ycnyru «besdymaxHbin ocgpucy
B pamkax CEPBUCA «FAKTURA.RU»
Kk CornaweHuto Ne oT ___ 20__ropa
o pa6ote Ha ycnoBusax MPABUIT1 CEPBUCA «FAKTURA.RU»

r. Hoeocubupck 20 .
, nMeHyemoe B hanbHenwem «YYACTHWK», B nue
, AENCTBYIOLLLErO HA OCHOBaHUM , C OOHOW CTOPOHBI,
1 3aKpbITOe aKuMoHepHoe obwecTBO «BUNNNHroBbIN LeHTP», MeHyemoe B ganbHenwem «ONMEPATOPY,
B Nnuue , OENCTBYIOLLEro Ha OCHOBaHUM , C OpYron CTOpOHbI, BMECTE

nveHyemble «CTOPOHbI», COCTaBWUNM HACTOAWMA AKT NOAKMIOYEeHUs ycnyrn «besbymakHbin omc» B pamkax
CEPBUCA «FAKTURA.RU» 0 HwkecneayoLem.

1. HacTtoswmm CTopoHbl NoaTBEPXKAAT, YTO C «__ » 20__r. B cooTBeTcTBMM [TPABUJTAMU
CEPBUCA «FAKTURA.RU» 1 Ycrnosusaimu okadaHus ycnyrn «besbymaxHoin opumcy» (MpunoxeHue Ne 12
k MPABUITAM CEPBUCA «FAKTURA.RU») YHACTHUWKY nogkntodeHa ycnyra «be3bymakHbii omcy.

2. Hactoswun AKT siBnsietcsas HeoTbemnemon vacTtbto CornaweHuss o pabote Ha ycnosusix MPABUI
CEPBUCA «FAKTURA.RU» Ne oT 20_r.
3. HacTtoswmn AKT cocTaBneH B ABYX MAEHTUYHBIX 9K3EMMNspax, MMEHLLMX PaBHYH KOPUOUYECKYIO CUiy, NO

oaHOMYy Ans Kaxaoin ns CTopoH.

Moanucu npeactaButenen CTOpoH:

OT ONEPATOPA: Ot YHACTHUKA:
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