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MpaBuna BCTynawT B cUny ¢ 01 viona 2026 r.

Hactoawue T[TPABWUJIA onpegenaioT nopsgok M ycnosusa  dpyHkumoHmposaHus CEPBUCA

«FAKTURA.RU», ycrnosus ucnonb3oBaHua YYACTHUKAMU CEPBUCA «FAKTURA.RU», a Takke nopsgok
npucoeguHenuss YYACTHUKOB k MPABUITAM CEPBUCA «FAKTURA.RU» (pnanee — «IMPABUIA» 1
«CEPBMWC» cOOTBETCTBEHHO).

1.2.

TepMVIHbI n onpeaeneHus:

CEPBUC «FAKTURA.RU» (nanee — «CEPBUC») — wuHOpMaLMOHHO-TEXHOMOMMYECKUA CEPBUC,
nosgonsitowmii  CTOPOHAM  opraHmsoBatb U ocywectBnAtb obmeH  JJIEKTPOHHbIMA
OOKYMEHTAMW, NMPOCTbIMA 3JNIEKTPOHHLIMA OOKYMEHTAMW, COOBLUEHNAMW u npouen
WHpopmaumen, nmewwen sHavyeHne gns CTOPOH (panee Bce BbllenepevyucneHHoe MMmeHyeTcs
«MHOOPMALINSA»), B ToM uncnie nossonsiowmit BAHKAM opranusosats 06mMeH IHOOPMALIMEN ¢ ux
KITMEHTAMW B pamkax ycnyr, oka3biBaeMbix ONTEPATOPOM YYACTHUKY.

CTOPOHbI:
A) YHACTHUNKN CEPBUCA (YHYACTHUKN):

BAHK — kpeauTHas opraHusauus, 3apeructpupoBaHHas B CEPBWCE, ocyuwecTtensiowas
AKKPEOUTALUUIO KITMEHTOB B CEPBUCE, a takke opraHu3ywowas oobmeH MHOOPMALUMEWN c
KIMMEHTAMW c ucnonssosaHnem CEPBNCA.

Ona uenen NMPABUN YHYACTHWKI, koTopble SABNSOTCA HEOaHKOBCKMMU KpeAUTHBIMU OpraHn3aLmsiMm,
npu3HatTca paBHO3Ha4HbiMM BAHKY no npaBoBoMy cTaTycy, nmpaBaMm U 00S3aHHOCTSIM, 3a TeM
ucknoyervem, korga YYACTHUK B cuny oTCyTCTBUS Yy HEro crneumanbHOW NpaBoOCYObLEKTHOCTH,
npucyLen KpeauTHbIM opraHusauusm/6aHkam, OOBbEeKTMBHO He WMEET BO3MOXHOCTW WCMONHATb
TpeboBaHna MPABWJ1, HenocpeCTBEHHO CBA3aHHbIX C OCYLUECTBEHNEM OaHKOBCKMX onepauui. B
cBsaAsn ¢ atum, ONMEPATOPOM k YUYACTHUKY He GyayT npumeHsiTbca TpeboBaHMsA 06 MCMONHEHMK
nonoxenunn MPABWJI, HenocpeacCTBEHHO CBSI3aHHbIX C OCYLLEeCTBreHMeM OaHKOBCKMX onepauun,
KOTOpble MNPUMEHSAIOTCA UCKIIOYUTENBbHO K KPeAWTHbIM  opraHusauusam/baHkam, obnagarowmm
COOTBETCTBYMOLLEN NnLIeH3Men baHka Poccun Ha coBeplueHne 6aHKOBCKMX onepaLymin.
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1.3.

1.4.

TEXHONOIMYECKWIN MAPTHEP — topuanyeckoe nuuo, snaaetoilee MHOOPMALMEN YHACTHUKA
Ha YCNOBUSIX [OOrOBOPOB, 3aKMOYEHHbIX HenocpeacTBeHHo wMexagy TEXHONOIMMYECKKMM
MAPTHEPOM un YYACTHWUKOM, u npepoctaBnsiowee YYACTHUKY nocpencteom CEPBUCA B
pamkax okasbiBaembix YYACTHUKY ycnyr MHOOPMALIMKO B uensix nepegaun eé YHYACTHUKOM
KINMEHTY YYACTHMKA (8 Tom uncne B Buae COOBLLEHWUWN) n/unun B uensx okasaHnsa ONEPATOPOM
ycnyr YYACTHUKY B pamkax CEPBUCA, a Ttarke nonydatiowee ot YUYACTHUKA nocpencrtsom
CEPBUCA WHOOPMAUWMIKO, Heobxogumyto pana okasanua YYACTHUKY ycnyr unu  wmHoro
B3aumogencteusa ¢ YHACTHUKOM B pamkax JoroBopoB, 3akntodeHHbIx mexay TEXHONOMMYECKNM
MAPTHEPOM n YYACTHUKOM.

Mepeverb TEXHOJIOMMYECKUX MAPTHEPOB 1 npoune nonoxeHus, pernameHTupytoLme nx pabory,
onpegeneHsl B MpunoxerHun Ne 8 k MPABUIIAM.

B) ONMEPATOP CEPBUCA (OINEPATOP) — 3akpbIToe akuMoHepHOe 00LWecTBO « BUNNMUHIoBLIN LEHTP»
(MHH 5401152049, agpec B EIPHOJ1: 630055, r. HoBocnbupck, yn. Mycel bkanuns, a. 11, oduc 218),
ocyllecTBRsioWEee MHPOPMALMOHHOE M TexHonorndeckoe obcnyxmsanHne YYACTHUKOB B pamkax
CEPBUCA.

B tepmuHonorum MNpasun KUC «BeSafe» ONMEPATOP nmeHyetcs OpraHnsatopom Cepsuca.

KNMMEHT - iopugudeckoe nuuo, WHAMBMAYamNbHbLIM MNpeanpuHUMaTenb, QusmMyeckoe nuuo (3a
WCKITIOYEHMEM MHOMBUAYANbHbBIX NpegnpuHUMaTenein), KOTopoe Ha OCHOBaHMM LOrOBOPHbLIX OTHOLLEHWIA
¢ BAHKOM ocywectenser o6meH I/IH<DOPMAL|,I/1EI?1 ¢ BAHKOM c¢ ncnonb3osaHnem CEPBUCA, u B
oTHoweHun kotoporo BAHKOM ocywecteneHa npouegypa AKKPEOUTALUWMWN. KITMEHT gsnsetcs
YYaCTHUKOM 3MEKTPOHHOro okyMeHToobopoTa B cooTBeTcTBMM € [paBunammn KUC «BeSafe».

AKKPEOUTALMA KITMEHTA BAHKA B CEPBWCE - npepoctaenedne BAHKOM BoamoxHOCTU
KNMMEHTY BAHKA wncnonb3oeate CEPBUC gns obmeHa MHOPOPMAUWMEW ¢ BAHKOM. B npouecce
AKKPEONTALMN BAHK:

—  CaMOCTOATENbHO OCYLIEeCTBNAET MNpPoBepKYy [[OKyMeHToB u nonHomouni KIIMEHTA  w/vnun
ynonHomouyeHHbIx nuy, KITMEHTA B o6beme, [OCTaTOMHOM Afs OTKPbITUS CYETa, U ynpasrieHns
KIMMEHTOM cyeTtom B BAHKE;

— 3akmovaeT ¢ KIIMEHTOM poroeopbl 1 cornatleHus, nossonsioLive KITMEHTY wucnonb3oBaTtb
CEPBNC pnsa obmeHa MH¢QPMALI,I/IEVI ¢ YYACTHMKOM un nossonswowmne YYACTHUKY
obmermBaTbca MHOOPMALMEW ¢ KITMEHTOM c ucnonb3osanHnem CEPBUCA;

— ecnn Heobxogumo, opraHumsyeT Bblgady KIMEHTY knoueson wHgpopmaumm (CEKPETHOIO
KIMOYA n CEPTUDOUNKATA) ans oomeHa QJIEKTPOHHBIMW OOKYMEHTAMMW ¢ ucnons3oBaHnem
SNEKTPOHHOW MOAMNMCH (B cooTeeTcTBMM ¢ Mpasunamu paboTbl YA0CTOBEPSIOLLErO LeHTpa
«AUTHORITY», pasmeLlueHHbIMM B ceTn IHTepHeT Ha cante www.authority.ru).

BAHK camocTtoaTenbHO npuvHMMaeT pelleHne O TOM, MONyyYeHWe Kakoro WMeHHO Buaa
CEPTUDUKATA (CepTudukat nnm CeptudmumpoBaHHbIn cepTudmkaT) oH byaeT opraHn3oBbiBaTb
ana KIMMEHTOB. BAHK noHumaeT, oco3HaeT u npuMHUMMaeT Ha cebsi BCe pUCKM, CBSI3aHHbIE C
MPUHATMEM TaKOTO PELUEHNS.

— ecnn Heobxogumo, ocyuiectBnsaeT pervctpaunio CEPTUOUKATA KIIMEHTA B CEPBUCE ans
ocywecteneHus KIIMEHTOM n YYACTHUKOM obmeHa SJIEKTPOHHbLIMA OOKYMEHTAMU;

— ecnn Heobxogumo, ocyuiectendet peructpaumio KBAJIMOULIMPOBAHHOIO CEPTUOUKATA
K3l ®oHC KJIMEHTA B CEPBUCE ans ocyuwectenenuna KITIMEHTOM n YYACTHUKOM obmeHa
ANEKTPOHHBLIMN OOKYMEHTAMWU;

— ecnu Heobxoammo, obecneyvmaeT nonyydeHme KIIMEHTOM yHukansHoro JIOTVMHA n MAPONA ans
obmeHa MPOCTbIMU QJNEKTPOHHbLIMM [JOKYMEHTAMMW c¢ wucnonb3oBaHnem MNPOCTON
QNEKTPOHHOW MOAMNMUCK, a Takke pernctpaumo TEXHONOMMYECKOIO CEPTUGUKATA k
JIOTNHY KINWEHTA, B cnyyae npegoctasnenus JIOTMHA KITMEHTY;

— ecnn Heobxogmmo, ob6ecneunBaet nonydeHune ot KIWMEHTA wuHdopmaumm o HOMEPE
MOBUNBbHOIO TEJNIE®OHA KJTMEHTA,;

—  peructpupyet KIIMEHTA w/vnu ynonHomoueHHbix nuy KITMEHTA, a Takke BbllleykaszaHHYo
uHpopmaumo, nonyyeHHyto B xoge AKKPEOUTALNW, B CEPBUCE nytem odopmnenns u
nognucanns  QJIEKTPOHHOWM  MOAMUCBLIO  BAHKA yctaHoBrneHHblx  OMNEPATOPOM
OJIEKTPOHHbIX OOKYMEHTOB w1 HanpaBneHusa atux OJIEKTPOHHbLIX OJOKYMEHTOB
OlMNEPATOPY.

B cnyyae ecnu AKKPEOUTAUWA KITMEHTA BAHKA ocywectensetcsa ana nepepauv KIWMEHTY
COOBLUIEHUI (kpome E-MAIL-COOBLWEHWIN) Ha ocHose NH®OPMALIMN TEXHONOIMYECKOIO
MAPTHEPA, AKKPEOUTAUUMA KIMMEHTA moxeT ocywecTBnATbes Ha ocHoBaHun WHOOPMALUN,
nonydenHon ot TEXHOJIOTMYECKOIO NMAPTHEPA.
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15.

1.6.

1.7.

1.8.

1.9.

1.10.

1.11.
1.12.
1.13.

B tepmuHonorum MNpaesun KNUC «BeSafe» AKKPEOANTAUNA KITMEHTA umenyeTcst Peructpaumen.

AKKPEOUTALNA KITMEHTA B CEPBUCE cuntaeTcs coBepLueHHOM ¢ MOMeHTa pernctpauun BAHKOM
KIMMEHTA B CEPBUCE.

OTBETCTBEHHOCTb 3a AocToBepHOCTL AaHHbIX KITMEHTA, 3apeructpupoBanHbix BAHKOM B CEPBUCE
B npouecce AKKPEOUTALMWN, a Takke 3a Hagnexawee odopmneHmne ¢ KITMEHTOM oTHoweHun,
nossonstowmx KNMMEHTY ocywectenate o6men MHOOPMALIMEN ¢ YHACTHUKOM ¢ ucnonb3osaHuem
CEPBWCA, B nonHom o6beme HeceT BAHK, ocywecteuBwmnii AKKPEOUTALMIKO KITMEHTA.

UuTtepHeT-6aHk FAKTURA.RU - ycnyra, okasbiBaemass ONEPATOPOM YYACTHWKY B pamkax
CEPBWCA, 3akntovatowasicss B obecnedeHnn ONEPATOPOM nHdbopmauMOHHOro 1 TEXHOMOrM4YeCcKoro
B3anmogencteua mexagy BAHKOM u KITMEHTAMUW BAHKA.

MoakntoueHne YYACTHUKY ycnyrn «MHTepHeT-6aHk FAKTURA.RU» npou3BoanMTcsi Ha OCHOBaHWUU
3asBneHusi, Hanpaensemoro YYACTHVMKOM OTMNEPATOPY B nopsigke, onpegeneHHoM nyHkTom 3.1.8
NMPABWIL. ®opma 3aasneHus onpegeneHa B MNMpunoxexHnn Ne 3 k NMPABUAJIAM.

MHgocepenc FAKTURA.RU - ycnyra B pamkax CEPBUCA, okasbiBaemas OINEPATOPOM
YYACTHUKY, 3saknovatolwasaca B TexHonormyeckom obecnedeHnn OIMNEPATOPOM yl—IAC_THl/IKy
BO3MOXHOCTU obmeHnBaTbes ¢ KITMEHTAMW nHdopmaumeii ¢ ncnonssosannem COOBLLUEHNN.

Mopsaok n ycnosus okasaHus yenyru «Hgocepsuc FAKTURA.RU» onpegeneHs B Mpunoxerun Ne 24
k MPABUNAM.

OENCTBYIOLWWN KNUEHT — KNMEHT, ansa koToporo MuHuMym 1 (OauMH) A€Hb B OTYETHOM MecsiLe
6bina 3apeructpuposaHa B CEPBUCE vHdopmauus o Hanuumm gencteytowero gorosopa ¢ BAHKOM
Ha obcnyxmnBaHue ¢ ucrnonb3oBaHnem CEPBUCA.

AKTUBUPOBAHHbBIN KIMEHT — KIMEHT, Ons KOTOPOro BbIMOSHAETCS OOHO WM HECKONbKO U3
yKa3aHHbIX HUXXE YCIOBUNA;

- ana KIIMEHTA B CEPBUCE BAHKOM wnu camum KIIMEHTOM ykasaHa wHdopmauma o
BO3MOXHOCTM oTnpasku NMPOCTbIX 3[;

- KIIMEHT npowen npoueaypy camoctositensHon peructpauun B CEPBWCE, ¢ nocnepytouien
AKKPEOUTALUMEW co ctopoHbl BAHKA;

— KIMEHT nonyunn Bxoaswmn nepesog no Cucreme bbICTpbix nnatexen baHka Poccuu.

ABOHEHT - dmsnyeckoe nuuo — KITMEHT YYACTHUKA wnn npeacraBuTtenb lOpuandeckoro nuua-
KITMEHTA yl—lAgTHI/IKA, ocywecTerawwmn B3aumogencteue ¢ YYACTHWUKOM nytem obGmeHa
MHOOPMALMEW B pamkax ycnyrn «MHdocepsuc FAKTURA.RU».

— oauH ABOHEHT moxeT MmeTb HeorpaHuM4YeHHOE KONMMYECTBO 3aperucTpyMpoBaHHbIX 3a HUM B
CEPBMCE HOMEPOB MOBWJIbBHOIO TEJNE®OHA, push-ugeHtndukaropos, e-mail-agpecos,
WHbIX naeHTndurkatTopos, Heobxoammbix ONMEPATOPY ans ydeta konudyectea ABOHEHTOB;

— ecnu ogHo M To xe nuuo 3apeructpuposaHo y YUYACTHUKA kak dusudeckoe nuuo-KITMEHT
YUACTHUWKA v kak npeactasutens topuamnyeckoro nuua-KIMEHTA YYACTHUKA, 1o oHo cuuTaeTcs
3a aByx otaenbHbIXx ABOHEHTOB;

— ecnv odHO M To xe nuuo 3apeructpmposaHo y YYACTHUKA, kak npeactaButens AByX n bonee
topmandeckux nuu-KITMEHTOB YYACTHUKA, 10 OHO cuuTaeTca 3a AByx M Gonee oTAenbHbIX
ABOHEHTOB cooTBeTCTBEHHO;

— €ecnv npu oTnpaBke WHHOOPMALMOHHOIO COOOLLEHNSI HET BO3MOXHOCTM YCTAHOBWUTb OLHO3HAYHYHO
CBA3KY HWM C oaHMM wu3 3apernctpmpoBaHHelx ABOHEHTOB (Hanpumep, npu nepegadve
NHGOPMaLMOHHBLIX coobleHni n3 BAHKA ¢ ykazaHuem Tonbko Homepa TenedoHa, B TOM Yucre ¢
yyactvem TEXHONOIMMYECKMX MNMAPTHEPOB), To B kayectsBe ABOHEHTA cuuTaetcsa kaxabln
naeHTumKaTop, Ha KOTopbin oTnpaBnstoTcs coobuieHns (Homep TenedoHa KIMMEHTA, push-
naeHTumkaTop, uHble naeHtudukatopbl, Heobxogumble OMNMEPATOPY pgns ydeta KonmyecTBa
ABOHEHTOB).

AKTVBHbIN ABOHEHT — Takon ABOHEHT, KOTOpOMy 3a OTHYeTHbI Mecsl, Bbino nepeaaHo XoTs Gbl
ogHo COOBLUEHWME B pamkax B3ammogencteus ¢ YHYACTHUMKOM (B Tom 4dncrne ¢ ucnornb3oBaHUEM
nHdopmaumm, nonyyeHHon ot TEXHONOIMMYECKNX MAPTHEPOB).

CEKPETHBIWV KINKOY — 3akpbiThiii (CEKpeTHbIiT) KMoy, kak onpeaeneHo B Mpasunax KUC «BeSafe».
KNKOY K3IN ®HC — Kntou K3IN ®HC, kak onpegeneHo B Npasunax KUC «BeSafex.

CEPTUNDUKAT — obLuee HaumeHoBaHue ans Ceptudukata n CeptudpnumpoBaHHoOro ceptudumkara, kak
oHu onpegeneHbl B MNMpasunax KUC «BeSafex.
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1.14.

1.15.

1.16.

1.17.

1.18.

1.19.

1.20.

1.21.

1.22.

1.23.

1.24.

KBANNOULIMPOBAHHbBLIA CEPTUGUKAT K3IM ®HC — KeanuduumposaHHbiii ceptudmkaTt KOM ®HC,
kak onpegeneHo B Npasunax KNC «BeSafer.

TEXHONOTMMYECKUW CEPTU®UKAT — TexHonormyeckunii ceptudmkaT, kak onpeaeneHo B Mpasunax
pabotbl YOOCTOBEPAKWEIO LIEHTPA.

Peructpauna TEXHOJIOTUYECKOIO CEPTUOUKATA «k NOIMMHY KIIMEHTA  saensetcsa
HeoTbeMrnemon Mepon obecneyeHns KoHduaeHumanbHocTn, uUenoctHoctn [MPOCTbIX 3,
noanucaHHbix MPOCTOW 31, 1 TexHonormyeckm obecrneynBaeT HEBO3MOXHOCTb BHECEHUS U3MEHEHUI
B MPOCTOW 3[1, nognucanHbin MPOCTOW 3, npu nepenade B MO CEPBUCA «LUnio3» (Wno3 fx-
gate) ¢ BO3MOXHOCTbIO NpoBepku HemameHHocTu [NTPOCTOIO 3 BAHKOM, Tem cambiMm obecneuynsas
uenoctHocTb NMPOCTbIX 3M.

YOOCTOBEPAOWMNA LIEHTP — YaocTtosepsiowmin uentp (YL|), kak onpegenero B Mpasunax KNC
«BeSafe».

YOOCTOBEPAOWMA LIEHTP ®HC POCCUWN — Ypoctosepsiowmin ueHtp ®HC Poccumn, kak
onpegeneHo B [Npasunax KNC «BeSafe».

ONEKTPOHHAA MOAMNCL (nanee — «3lN») — OnekTpoHHas nognuck, kKak onpegeneHo B MNpasunax
KNC «BeSafe».

K3IMN ®HC — KsanuduumpoBaHHasa anektpoHHas nognuce ®HC, kak onpegeneHo B [Mpasunax KNC
«BeSafe».

MPOCTAA BJNEKTPOHHAA TMOAMUNCH (panee — «IMPOCTAA 3l») — anekTpoHHas noanuck,
Nno3BoMsLWas OAHO3HAYHO onpedennuTb aBTOPCTBO WM cocTaBneHue knueHntom MNPOCTOIMO 3 Ha
ocHoBaHun coveTaHus npeabsasnsemblx KITIMEHTOM napol JIOTUH n MAPOJIb B pamkax npouecca
ABTOPUSALMN KIMEHTA. dopmuposanne MPOCTOIO 3[1, noanucanHoro MPOCTOWM 3nM
KITMEHTA (3a unckntodeHmem ycnyrn «bes3bymaxkHbii ocpumc») nponcxogut npu Haxatum KITMEHTOM
KHOMKW noanucaHus nocre ycnewHoro npoxoxaexus KITMEHTOM npouecca ABTOPU3ALINN.

B pamkax ycnyru «BbesbymaxHbiii odmc» opmmposarune NMPOCTOIO 31, noanucanHoro MPOCTON
OMN KIMEHTA, npoucxoguT npu Haxatum KITMEHTOM kHonku nognucanus n seegeHus KIMEHTOM
nonydeHHoro um PA30OBOIO CEKPETHOIO MAPOIJIA nocne ycnewHoro npoxoxaeHus KITMEHTOM
npouecca ABTOPU3ALINN.

QNEKTPOHHBLIV IOKYMEHT (nanee — «3[0») — QneKTpOHHbI JOKYMEHT, Kak onpeaeneHo s Mpasunax
KNC «BeSafe». HemameHHocTb n aBTopcTBo Of1 (B TOM uucne npunoxeHun k J[, ecnu TakoBsble
umetotcs) obecneunaetcs 3 nnbo K3IMN OHC.

MPOCTOW 3NEKTPOHHBLIA OOKYMEHT (nanee — «MPOCTOW 3[») — AOKYMEHT, NOAMMNCAHHbIN
MPOCTOW 3N, B KOTOpOM WHdOPMaUWsi MNpeacTaBneHa B ONEKTPOHHO-LMPOBON Gopme W
cooTBeTCTBYeT ycraHosneHHomy ONMEPATOPOM CEPBWCA dopmaty. MPOCTON 3 moxeT 6biTh
npeobpasoBaH B )OpMy, NPUIrOAHYI0 AN OAHO3HAYHOrO BOCMPUATUS €ro COAepXKaHWsi YeroBeKoM C
MCMONb30BaHNEM 3MIEKTPOHHbBIX BbIYUCIIUTENbHBIX MaLLMH.

Ob6ecneyeHne HemameHHoCcTU K uenoctHocTu MPOCTOIO 3 peann3oBaHo:

— C WCMonb30oBaHMEM CpeacTB  KpunTorpadmyeckor 3awmTbl  MHOpMauunm, paspelléHHbIX K
ncnonb3oBaHuto B cootBeTcTBuM ¢ [Npasunamm KNC «BeSafey;

— C WCronb3oBaHWeM anropuTMOB KpUMTOrpaguyeckon 3aluTbl MHMOPMALUU C  (PyHKLMEN
nMuTO3aWmMTLl U ayTeHTUdukauynen otnpasutens NPOCTOMO 3 nocpeactsom NMPOCTOW 3r1
KIMMNEHTA.

JIOTVH — yHukanbHast B pamkax CEPBMCA nocnepoBaTenbHOCTb, COCTOSAWAA U3 NaTUHCKMX OYKB K
uncp (Takke nNpuM HanMuMM TEXHUYECKOW BO3MOXHOCTM — MPOYMX CUMBOMOB), MO3BOMSIOLLANA
OlMNEPATOPY, BAHKY ogHosHayHo uaeHTudpmumposate KIIMEHTA B CEPBUCE. B pamkax ycnyru
«be3bymaxHbin ocuc» B cootBetcTBUM C [lpunoxeHnem Ne 12 k TMPABUJIAM B uncne
ngeHtudukatopoB moxeT BbicTynate HOMEP MOBUITbHOIO TEJIE®OHA KIMMEHTA. Jonyckaetcs
Hanuune y KITMEHTA 6onee ogHoro JIOTMHA. Oewncteue, coeplueHHoe KITMEHTOM B CEPBUCE nog
nobbim n3 ceonx JIOTMHOB, cuntaeTtca coepieHHbIM KITMEHTOM nnyHo.

Mony4yenune Hooro JIOTMHA KITMEHTOM ponyckaeTcs, Kak ¢ coxpaHeHuem genicteytowero JIOTMHA
KINMEHTA, Tak un ¢ ero 6noknpoekown. MNMonyvyeHne KIIMEHTOM HoBoro JIOTMHA B o6GsizatensHom
nopsigke conposoxaaetca yctaHoBkon KITMEHTOM MAPONA k Hosomy JNNOTMNHY.

MAPOIJIb — cekpeTHas nocnenoBaTenbHOCTb CUMBOSIOB, KOTopas nasectHa Tonbko KITMEHTY. MAPOIJIb
nossonsieT ybeoutbcs B TOM, 4YTO OOpaTMBLUEECS IUUO [OEWCTBUTENLHO SIBNSETCA Bnagenbuem
npeacrtasneHHoro JIOMMHA.
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1.25.

1.26.

1.27.

1.28.

1.29.

1.30.

1.31.

Paspewaetcsa nameHernne MAPOJIA KIIMEHTOM c¢ ucnonb3oBaHnem cpepcte CEPBUCA. MNopsgok
nameHeHnst NMAPOJIA 3aBMCUT OT OOrOBOPEHHOCTEN N TexHuYeckmx Bo3amoxkHocTen YYACTHUKA wu
OlEPATOPA.

ABTOPU3ALMA B CEPBUCE (ganee — «<ABTOPU3ALNA») — npoueaypa cpaBHEHWUsI NPOrpamMmMHbIMU
cpeactBamn CEPBWCA BBegeHHoro KITMEHTOM JIOTUMHA c cywectByowumn B 6a3e AaHHbIX
CEPBWUCA 3apeructpupoBaHHbiMu JIOTUHAMW, a Takke npoBepku npuHagnexHoctun KJIIMEHTY
BeegeHHoro KIIMEHTOM JIOTUHA (nytem nposepku BBegeHHoro [1APOJIA, opgHosHavHo
cootBeTcTBYytowero JIOTUHY). KIMEHT cuntaetca ABTOPU3OBAHHLIM B CEPBWCE nocne
ycnewHoro npoxoxaerusa ABTOPU3ALVN.

B MO CEPBUCA gns mobunbHbIX YCTPOUCTB MOXET MPOBOAUTLCA CBEpKa oTneyaTka nansua/nuua/PIN-
koga KIMEHTA Bmecto BBOga JIOTMHA n MAPONA, B cnyyae, ecnm paHee ABTOPU3OBAHHbIV
KINMEHT akTmBupoBan Takyto BO3MOXHOCTb B MHTepdence NO CEPBUCA ans MOOMIbHbBIX YCTPONCTB.
[nsi cBepku oTneyaTtka nanbua 1 nmua UCNosb3ykTCA TEXHOOMMK, NPeayCMOTPEHHbIE MOCTaBLUUKaMM
onepaumoHHbIX cuctem iOS n Android ana MobunbHbIX YCTporcTB (Npumep — Touch ID, Face ID). MNMpu
aTom B CEPBUCE He ocyuwiecTternsieTcs o6paboTka GromeTpnyeckmnx nepcoHarnbHbIX JaHHbIX (OTNeYaTok
nanbua, nuuo) KIMEHTA, Tak kak Takyto 06paboTKy OCYLLECTBSIOT COOTBETCTBYIOLLME MOCTABLUMKA
onepaumoHHbIx cuctem iOS n Android.

Mpn Hanuunm TexHudeckon Bo3moxxHocTu gonyckaetca ABTOPUSAUNA KITMEHTA 8 CEPBUCE nipu
nomowm yctponcts camoobenyxusaHns YYACTHUKA (6aHkomaTbl, TepMuHansl), B Cry4Yae ecrnu
YYACTHUK obecneunBaeT OAHO3Ha4yHOE COOTHECEHME WAEHTUMUKALUMOHHBLIX AaHHbix KIWEHTA
(6aHkoBckas kapTa, PIN-kog k 6aHkosckon kapTte) ¢ JIOTMHOM KIMMEHTA 8 CEPBUCE.

Tobble penctBus B CEPBUCE, coBepwénHHble ABTOPU3OBAHHbLIM KITMEHTOM, cuuTatotcs
BbiNonHeHHbIMK KITMEHTOM nuyHo.

NOATBEPXOEHWE MPOCTOIO 34 — seoa KINIMEHTOM PA30OBOIO0 CEKPETHOIO MAPONA B
3NeKTPOHHON popme Ha otnpaeky MPOCTOIO 3/ / rpynnebl MPOCTbLIX 34. Ona NOATBEPXOEHWA
MPOCTOIO 3 nubo rpynnsl MPOCTbIX 3 KIUEHTY Heobxogumo nonyyats PA3OBLIN
CEKPETHBbIN NAPOIJb.

HOMEP MOBWIbHOIO TENE®OHA KIIMEHTA - Homep mobunbHoro TenedoHa KIIMEHTA,
npenoctasneHHblit KNIMEHTY OMEPATOPOM COTOBOW CBA3M u ykasaHHbin YYACTHUKOM npw
AKKPEOUTALUUN KIMEHTA B CEPBUWCE (nn6o uameHeHHbin KIIMEHTOM B ycTaHOBREHHOM
YYACTHUKOM nopsake).

HOMEP MOBNNBbHOIO TEJIE®OHA OCC P®, ctpaH CHI— Homep mobunbHoro TenedoHa, umerLni
KOO COOTBETCTBYIOLLEN CTpaHbl, YCTAHOBMEHHbLIN B pamKax pekomeHgauumn E.164 MexagyHapoaHoro
COl03a 3MeKTpPoCcBA3M U HaunoHanbHbIX NNaHOB Hymepauun TenedoHHbIX HOMEPOB COOTBETCTBYHOLLUX
CTpaH (3a ucknioveHnem Tepputopun Abxasum u KOxHon OceTun, rge OencTByoT koabl Poccuiickon
®depnepaumm, Ho npumeHstoTes Tapudsl CEPBUCA gnsa OCC ctpaH CHT).

Mpu HecooTtBeTcTBUM HOMEPA MOBWUJIBHOIO TEJIE®OHA ykasaHHbIM KPUTEPUSM, OH CUYUTaETCs
HOMEPOM MOBWUJIbHOIO TEJIE®OHA npouunx cTpaH.

Oencteytowmm cuntaetca HOMEP MOBUIIBHOIO TENIE®OHA, kotopbln MuHumym 1 (OavH) aeHb B
oT4eTHOM Mecsue 6bin 3apeructpupoBaH B gorosope KJIMEHTA ¢ BAHKOM Ha obGcnyxuBaHue ¢
ucnonb3osaHnem CEPBUCA.

PA3OBbI CEKPETHbIA T[APOflb — yHWKanbHbIl HaBop CUMMBOMOB, WCMOMb3yeMblit  Ans
MOOTBEPXOEHNA MPOCTOIO 34 / rpynnel MPOCTbLIX 34, ABTOPUSAUNN KINWEHTA n
COBEpPLUEHUST NHbIX OENCTBUN. PA30BbI/ CEKPETHbIV MAPOIb npepoctasnsaetcs YYACTHUKOM
KNMMEHTY Ha HOMEP MOBUJTIbHOIO TENE®OHA nytem HanpasneHus SMS-COOBLUEHNA, w/unu
Ha mobunbHoe ycTporictBo B MO CEPBUCA pns MOOUIbHBLIX YCTPOMCTB NyTeM HanpaeneHuss PUSH-
COOBLWEHNA, wwunu gpyrum cnocobom, npsiMo npegycMoTpeHHbiM ansa atoro NMPABUNAMU u
CornawenneMm. PA3OBbIA CEKPETHbI TMAPOJIb MMeeT oOrpaHWYeHHbIi CpoK AelcTBumS,
onpeaensiembin ONMEPATOPOM.

PA30OBbI/N CEKPETHbIA TMAPOJIb no ycmotpenmio OMEPATOPA wucnonb3yetca B KadecTse
pononHuTtenbHon mepbl 3awmTsl ana NMOOTBEPKOEHNA MPOCTOIO 34 / rpynnel MPOCTbLIX 3[4,
ABTOPUBALNN KITUEHTA 1 coBepLueHusi nHbix genctani KITMEHTOM.

MPOrPAMMHOE OBECMNEYEHME CEPBUCA (manee — «IO CEPBWCA») — nporpammHoe
obecneyeHne, Heobxoaumoe pnsi obecneyeHuss pabotocnocobHoctn CEPBWCA Ha cTopoHe
YYACTHUKA nueo KIMTMEHTA YHACTHUKA.

SMS-COOBLWEHWNE - kopoTkoe coobuieHue, ucnonb3yemoe And nepegavm nHdopMauumn B CeTax
COTOBOW CBS13N C NMOMOLLIbIO MOBUnbHoro tenedoHa, anuHon o 160 cMMmBonoB B 7-6UTHOI KOAMPOBKE
GSM B cooTtBeTcTBUM cO cneundunkaumen GSM 03.38 / 3GPP 23.038 (nanee — «7-6UTHas KOgMpoBKa»)
unu go 70 cMMBOJIOB B MHOW KOOUPOBKE.
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1.32.

1.33.

1.34.

1.35.

1.36.
1.37.

1.38.

1.39.

1.40.

SMS-COOBLUEHWNE oTHocUTCA K MHOM KOONPOBKE, ecnn XoTsi 6bl ogmH cumeon SMS-COOBLLEHNA He
NPUHAANEXNUT K 7-OUTHOM KOOMPOBKE.

Ecnn SMS-COOBLUEHWNE nmeeT anvHy cBbiwe 160 cumBonoB B 7-0MTHOM KoaupoBke minn cBbiwwe 70
CUMBOSIOB B WHOW kogupoBke, Takoe SMS-COOBLUEHUWE pasgensietcs Ha Heckonbko SMS-
COOBLIEHUN anuHon ao 153 cvMBONOB B 7-GUTHOI KOAMPOBKE MMM A0 67 CUMMBOMOB B WMHOW
KOOMPOBKE, KaXa0e M3 KOTOpbIX Tapuduumnpyetca kak otaensHoe SMS-COOBLUEHUE.

PUSH-COOBLIEHWE - TekcTtoBOE cooOLieHne, ucnonb3yemoe pAns nepefadv uHdopmauum ¢
ucnonb3oBaHneM ceTn VIHTepHeT Ha MOBUNbHOE YCTPONCTBO MOA YNpaBneHnem onepaumoHHbIX CUCTEM
iOS, Android OS (no TtexHonoruam Apple Push Notification Service n Firebase). na npuema PUSH-
COOBLEHUN KINMEHTY HeobxoaMMO MMETb yCTaHOBNEHHOE Ha ero MoburnbHoM ycTpoiictee MO
CEPBWCA ans MmobunbHbIX YCTPOWCTB.

PUSH-COOBLUEHWE B PWA — TekcToBOe coobLleHNe, UCnonb3yemoe Ans nepegayn nHdopmauum ¢
ncnonb3oBaHneM ceT VIHTepHeT Ha MOBWIbHOE YCTPOWCTBO Mo ynpaBreHnem onepaLmoHHbIX CUCTEM
iOS, Android OS, pgoctynHoe ansa nonyyvennsa KIIMEHTOM B aganTvBHOW BepcTke BEO-NPUIIOXKEHUsI
«MHTepHeT-6aHk». Peanu3oBaHo ¢ npumeHeHneM obnadHonm TexHomnoruun Firebase Cloud Messaging
(FCM), nossonsitowenn obecneuntb OTNpaBKY YBeOOMSIEHWMIA Ha MobunbHoe ycTpowncTBo. [log Beb-
npunoxeHnem «HTepHeT-6aHK» B HACTOsILLLEM MyHKTe MMeeTca B Buay Beb-npunoxeHme «HTepHeT-
6aHk F.Balance».

E-MAIL-COOBLWLEHNE — coobuweHune, cdopmmpoBaHHoe B pamkax cTaHgapta RFC 2822,
ucnonb3yemoe Ania nepegayn nHpopmaumm B cetsax, paboTatowwmx no npotokony TCP/IP.

MHOMBMAOYAINbHBIA TEKCTOBbLI HOMEP — Homep, onpeaensiembiii Habopom Byke NaTWHCKOro
andasuta (0T 6 go 11 cumeonos), npegoctasnsembii  ONMEPATOPOM COTOBOW CBA3W
YYACTHUKY no nHuuymatnee YYACTHUKA npu obecneveHmn ONEPATOPOM B3anmogencTeust mexay
YYACTHUKOM un OCC wu conpoeoxgaembit ONMEPATOPOM Ha ycnosusix NMPABUIT CEPBUCA,
ucnonb3yowmiica YHACTHUKOM ans ykasanusa otnpasutens B SMS-COOBLLEHUAX, oTnpaBnseMbix
YYACTHUKOM KITMEHTY B pamkax okasanus YHACTHUKY ycnyrn «MHdocepenc FAKTURA.RU».

Mopaook W ycrnoBusi OKasaHuss  yCnyr Mo MNOAKIMOYEHUIO, W3MEHEHMI0O U COMPOBOXOEHWIO
NHONBNOYAIIbHOIO TEKCTOBOIO HOMEPA onpeaeneHsb! B MNpunoxenun Ne 24 k NMPABUJTAM.

OMEPATOP COTOBOW CBA3M (nanee — «OCC») — onepaTtop paanoTenedoHHO! NOABKHOM CBS3N.

KYPHAIT CEPBUCA — aneKkTpoHHbIN XypHan ydeTa, ncnons3yemoin B CEPBUCE v npeaHasHayYeHHbIV
ANsi HeMpepbIBHOM perucTpaunm B aBTOMaTM4eCckom pexvme gencremn, cosepaemolix KITMEHTAMA B
CEPBWCE, Bcex 3JIEKTPOHHbIX OOKYMEHTOB n MPOCTbLIX 3JIEKTPOHHbLIX OOKYMEHTOB,
o6meH koTopbiMu ocywectenseTca mexgy YHYACTHUKOM u KNMEHTOM B pamkax CEPBUCA, B Tom
yncne: ABTOPUSALIMN KIIMEHTA, cosgavna wn otnpaekm [MPOCTOIMO 3[l, noatBepxaeHus
MPOCTOIro 3O / rpynnel MPOCTbIX 3 PA30BbIM CEKPETHbIM TAPOJIEM, co3gaHus,
noanucanua ANEKTPOHHOW NOAMUCHIO, KON ®HC n otnpaskn SNEKTPOHHOIO JOKYMEHTA,
a Takke VHbIX AeNCTBUIN U CODLITUN.

YKYPHAIN CEPBUCA Bepetca OMNEPATOPOM B paboyem nopsigke HenpepbiBHO, MOCTOSIHHO, B
aBTomaTnyeckom pexume. ®opmat XKXYPHAITA CEPBUCA wucknoyvaeT mogudukauuio v yganeHue
3anncen O perucTpupyembix OEWCTBUMAX UM COObITUSAX, a Takke BHECEHME 3anucen cnocobamu, He
npegycmoTpeHHbiMn TexHornormen CEPBUCA. Uensvmn BepeHusa XXYPHAJIA CEPBUCA saBnstoTcs
BbISIBNIEHNE CUTYaLMIA, CBA3AHHbIX C HECAHKLUNOHUPOBAHHBIMU OENCTBUAMU, MOHUTOPUHT COObITUIN ANsg
OCYLLIECTBMNEHMS KOHTPONS, paspeLleHne CNOPHbIX Y KOH(PNMKTHBIX CUTYaUURn, CBs3aHHbIX ¢ paboTon B
CEPBWCE. Oevicteus n cobbitusa dukcupytotes B )KYPHAJIE CEPBUCA no BpemeHu, yCTaHOBNEHHOMY
B ropoge Hoocubupcke.

CTOPOHbI npusHatoT wuHpopmauumio, cogepxauytocs B KYPHAJIE CEPBUCA, pnoctoBepHou w
cnyxatien ocHoBaHueM Ans pa3bopoB CMOPHLIX BOMPOCOB.

CANT OMEPATOPA — o6Lwuit TepMUH AN 0603HaYeHnst Be6-caiiToB B ceTn MHTepHeT, NCNonNb3yeMbIX
anst pasmelleHus nHgopmaumn o CEPBUCE (www.faktura.ru) v nyénukauun NMPABUIT CEPBUCA
(https://bank.faktura.ru)

LEHTP MOOOEPXKWN — paspen canta B cetu WHTepHeT https://bank.faktura.ru, mncnonbayemsin
OMNEPATOPOM pgnsa pasmelyeHus nigopmauumn o CEPBUCE, npegHasHayeHnHon gnsa YHYACTHUNKOB
CEPBUCA. lHdopmaumsa B LEHTPE NOAAEPXKWN pa3melleHa B aBTOPM30BaHHOM 30HE.

CUCTEMA «"OPO[» — ®epgepanbHas Cuctema cbopa n obpaboTtku nnatexen «opog» (opraHusartop
— 3A0 «BnnnuHrosbIn LEHTP») — KOPNOPaTMBHasS MHOPMaLMOHHAsA cMcTema, NpeacTasnsowas cobomn
efnHoe MH(OPMaLMOHHOE NPOCTPaHCTBO, NpeaHasHavYeHHoe Ans obecnevyeHnss MHPOPMAaLMOHHOIO U
TeXHoMornyeckoro B3ammoaencTemsa mexay ydactHmkamum CUCTEMBbI «TOPO[» (canT B ceTn MHTepHeT
www.kvartplata.ru). Mpasuna o6mena MHOOPMALMEW mexxay CEPBUCOM n CUCTEMOW «TOPO»
nanoxeHsol B MNpunoxeHun Ne 11 k MPABUTTAM.
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1.41.
1.42.

1.43.

1.44.

2.2.

2.3.

2.4.

2.5.

3.1.
3.1.1.

TCIM - nuuo, NnpyHMMaroLLee K onnaTe 3a peanudyeMble MM TOBapbl (paboTbl, yCnyrn) nnaTtexHble kKapThbl.

CK3WM — cpepctBa kpuntorpadmyeckon 3awmtbl nHopmaumm, kak onpegeneHo B [Npaeunax KNC
«BeSafe».

PernamenTt conpoBoxaeHus CEPBUCA — PernameHt conpoBoxaenns CEPBUCA «FAKTURA.RU»,
pasmeLueHHbii ONMEPATOPOM 8 LEHTPE MOOAEPXKA.

COOBLWEHNE — SMS-COOBLLEHUME, PUSH-COOBLUEHWE, PUSH-COOBLLEHWE B PWA, E-MAIL-
COOBLWEHUE, uHoe coobuieHne, ana koToporo npsmo npegycmotpeHo MNMPABUJTIAMU, uyto oHoO
asnaetca COOBLWEHVEM.

OO6wme nonoxeHus

MpucoeanHenne YYACTHUKA k yyactuio B pabote CEPBUCA Ha ycnoeusix NMPABUIT CEPBUCA
«FAKTURA.RU» ocyuwectensietcsa nytem npucoeamHeHns YYACTHUKA k ycnosusim TPABUIT un
npuHsaTua YYACTHUKOM TPABWJT B nonHom obbemMe B COOTBETCTBUMM CO CT. 428 [pakgaHckoro
kogekca Poccuiickon ®Peaepaumm B pesynbTtaTe 3akntoveHns CTOPOHAMMW CornaweHus o paboTe Ha
ycnoeusx NMPABUIT CEPBUCA «FAKTURA.RU» (ganee takke — «CornaweHue»). Popma CornaiueHus
onpeaenexa B MNMpunoxexHnn Ne 2 k NMTPABUAJIAM.

MpucoeanHenne YHYACTHUKA k yyactuio B pabote CEPBUCA Ha ycnosusix NMPABUIT CEPBUCA B
nopsigke, yCTaHOBMEHHOM HACTOSILLMM MYHKTOM, nogTrBepxgaeT nonHoe v 6e3ycnoBHoe cornacue
YYACTHWKA c ycnosusammu NMPABUIT.

YYACTHUK nprobpeTtaeT Bce npaBa M HECET 00si3aHHOCTK, ycTaHoBneHHble NMPABUNIAMU, ¢ paTtol
nognucanns YYACTHUKOM n ONMEPATOPOM CornaweHusi, ecnu Apyron cpok He ByaeT ykasaH B
CornaweHun.

OtHoweHns YYACTHUKA c KIIMEHTAMW, cBszaHHble ¢ ucnonb3oBaHnem CEPBUCA, a Takke
B3aMMHble npaBa, 00sisaHHoCcTM U oTBeTcTBeHHOCTb YYACTHUKA un KIMMEHTA onpegensitoTcs
aorosopamu, 3akntodaembimu mexagy YHYACTHUKOM n KITMEHTAMW, nonoXeHnst KOTOpbIX HE AOMMKHbI
npoTtusopeunTtb ycrnosusm NMPABUII.

Mocne nognucaHns CTOPOHAMW Cornawennsa YYACTHUK o6sisaH Hanpasutb OINEPATOPY
3asBneHne Ha peructpaumio YYACTHUKA B CEPBUCE «FAKTURA.RU» (dopma 3asasneHus
onpegeneHa B Npunoxennn Ne 3 k NPABUNAM). 3aseneHune ocdopmnsaetca YYACTHMKOM nnbo B
NpOCTON MUCbMEHHON dopMe Ha OGymakHOM HOcuMTeNne W HanpaensdeTcsa Mno MOYTOBOMY ajpecy
OMNEPATOPA, nubo B 3neKkTpoHHOM dopme B COOTBETCTBMM C PernameHToM COMpOBOXAEHUS
CEPBUCA un nognucebiBaetca 3l pabotHnka YYACTHUKA ¢ CEPTU®UKATOM c ponbio
«OTBETCTBEHHOE NMLO MO HACTPONKaM».

B cnyuyae oTCyTCTBUSI TEXHUYECKON BO3MOXHOCTM UMM MO UHBIM CYLLLECTBEHHBIM MPUYMHAM 3asiBrieHue,
yKa3aHHOe B HacTOAWEM MyHKTe, MOXeT ObiTb ucnonHeHo OMNEPATOPOM w4acTtuyHo nmbo He
UCMOMHEHO B MosfiHOM o6beme. B Takom cnyvae OFNEPATOP coobwaetr npuyvHy 4acTUYHOrO
WCMONMHEHNS WNW HEUCNOSNHEHUs1 3asiBieHNss B COOTBETCTBMM C PernamMeHToM COMpoBOXAEHUS
CEPBUCA.

O6meH BJIEKTPOHHLIMU OOKYMEHTAMU un NMPOCTbIMA SNEKTPOHHBIMW JOKYMEHTAMU B
pamkax CEPBUWCA ocywecTBngetca B MOpsSAKe WM Ha YcnoBusix, onpegenédHbix [lpaBunamu
KoprnopaTUBHOW WHGOPMaLMOHHON cuctembl «BeSafe» (mnanee — «[MpasBuna KUC «BeSafey),
pasmelleHHbiMM B ceTu WHTepHeT no apgpecy www.besafe.ru. [Ona obmeHa J3JIEKTPOHHbLIMU
OOKYMEHTAMW, TMPOCTbIMW 3NEKTPOHHbIMW OOKYMEHTAMW B pamkax CEPBUCA
YYACTHUKY, KITMEHTY Heobxoammo npucoeamHntbes k KUC «BeSafer.

Bakntovasa CornaweHve o pabote Ha ycnosusix NMPABUIT CEPBUCA «FAKTURA.RU», YHACTHUK
npucoeguHsietcs k MNpasunam KNC «BeSafe» n noareepxaaeT nonHoe u 6e3ycrnoBHoe cornacue
YUYACTHUKA c ycnosuamu lMNpasun KNC «BeSafex. MNMpucoeanHeHne YHACTHUKA « MNpasunam KUC
«BeSafe» moxeT ocywectBnaTbes B MHOM nopsigke, yctaHosneHHom ONMEPATOPOM.

MpucoeanHenne KIMMEHTA k ycnosusm [Npasun KUC «BeSafe» ocylwiectBnserca Ha ocHoBaHuu
OOroBOPOB, MHbIX JOKYMEHTOB, 3akrntodeHHbix mexay YYACTHUKOM un KITMEHTOM. OTBeTCTBEHHOCTL
3a npucoeguHerne KITMEHTA k ycnosusm Npasun KUC «BeSafe» HecéT YHYACTHUK.

MpaBa n o6s3aHHocTn YYACTHUKOB npu pa6ote c CEPBUCOM
MNpaBa YYACTHUKOB
Wcnonbsosate CEPBUC gns opranmsauum obmeHa MHOOPMALIMEN ¢ KMMEHTAMU;
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3.1.2.

3.1.3.

3.1.4.

3.15.

3.1.6.

3.1.7.

3.1.8.

Mpuenekatb KIIMEHTOB gns pabotel B CEPBUCE Ha ycnoBusix, He npoTtuBopeyawmx NMPABUTTAM, n
nponssoaunTb nx AKKPEONTALINIO B CEPBUCE;

CamocToATeNbHO onpedensTs MOPSAOK M ycrnoBusd (B TOM 4MCre pasMepbl BO3HarpaxgeHun,
ynnauvBaembix KIMEHTAMW  YYACTHWKY) ocywecTtenenus obmeda WHOOPMALMEN ¢
KNMMEHTAMW ¢ ncnonesosaHnem CEPBUCA, He npoTtuBopevawme ycnosuam NMPABUIT CEPBUACA u
Mpaeun KNC «BeSafey;

Mcnonb3oBaTb OyHKUMOHAN NOACUCTEMbI KOHTPONSA MMaTEeXHbIX MOPYYEeHWA U NMMUTOB. HacTpoika
dyHKUMOHaNa NOACUCTEMbI KOHTPOMNSA MNMaTeXHbIX MNOPYYEeHUA W JNUMUTOB  OCYLLECTBRseTCs
OMNEPATOPOM Ha ocHoBaHun 3aaeneHnss YYACTHUKA. 3aasnenue ocpopmngaetca YHACTHUKOM no
dopme, onpegenerHHou B Mpunoxexun Ne 5 k MPABUIIAM,

e 1nunbo B MpOCTOV NMMCbMEHHON chopMe Ha BymakHOM HocuTene, NoANUChLIBAaeTCsl COBCTBEHHOPYYHOM
noanucblo ynonHomo4eHHoro npeactaemtens YYACTHUMKA u HanpaBnsieTcs no NoYToOBOMY afpecy
OlEPATOPA,

e nubo B anekTpoHHoM ¢opme B cooTBeTCcTBMM C PernameHTom conpoBoxaeHus CEPBUCA un
nognuceiBaetca Al pabotHnka YYHACTHUKA ¢ CEPTUOUNKATOM c ponbio « OTBETCTBEHHOE NULO
no HacTpomKamy.

CaMoCTosITeNbHO NPUHATL pelueHne o6 oTkase KIMUEHTY B obmene MHOOPMALMEW, B cnyuae
nogo3peHus B hakte HecaHKLMOHNPoBaHHOro goctyna k CEPBUCY 3noymbllLNeHHUKaMK;

B ntoboe Bpemsi B 04HOCTOPOHHEM BHECYAEOHOM nopsake NPUHATL peLLeHne O NpekpaLleHnn y4acTus
B pabote CEPBVCA un oTtkasatbcst oT CornaweHus, ysegomme ONEPATOPA He meHee 4yem 3a 90
(JeBsHOCTO) KaneHOapHbIX OHEW OO0 npekpaweHusa yydactust B pabote CEPBUCA un pactopxeHus
Cornawenus. YeepomneHue coctaensietcas YYACTHWMKOM B npocTon nMcCbMeHHOM dopme Ha
OymaxxHoM  HocuTene, noanucbiBaeTcsl  COBCTBEHHOPYYHOW  MOAMWUCBIO  YMOFTHOMOYEHHOTrO
npeactasutens YHYACTHUKA v nanpaensetca YHACTHMKOM no noutoBomy agpecy ONEPATOPA.
Yyactne YHACTHUKA B pabote CEPBUCA npekpawaetca n CornaweHme cHMTaeTcs pacTOprHyTbiM
no mncredyeHun 90 (deBsiHOCTa) KaneHOapHbIX OHEN, UCYUCNSEMbIX CO [OHSA, Crefylouero 3a AHEM
nonyyenns ysegomnenusa ONEPATOPOM, nnbo no ncredeHun 6onee ANUTENLHOIO CPoKa, eCrv Takon
Oyoet ykasaH B yBegomneHun. O6gasatensctBa YYACTHUMKA no onnate BoO3HarpaxgeHumn
OMNEPATOPA, HeycTOMKM W WHOW 3agormkeHHOCTU no CornalleHuto, BO3HUKWKME OO MOMEHTa
pacTopxeHust CornalueHusi, npekpaLlaTcs nocrne ux nonHoro ucrnonHeHus YYACTHUKOM.

B nioboe BpeMsi oTkNtouMTb Bce nnMbo vacTb yenyr CEPBUCA, ykasaHHbix B [TPABUIIAX, B nopsigke,
ycTaHosreHHom NMPABUTTAMNA.

Ecnu nHoe He npegycmoTtpeHo NPABUITAMW, ycnyrn 13 nepeyHsi, ykasaHHoro B lNpunoxeHuun Ne 3 k
MPABUITAM, otkntovatotes  YUYACTHWMKOM nytem HanpaeBneHus OFEPATOPY 3asBneHus,
COCTaBMeHHoro no dopme, onpegeneHHon B [MpunoxeHun Ne3 k [MPABUIAM. 3asBneHue
ochopmnsieTca un HanpasnseTca YHACTHUKOM B crneagytolem nopsake:

e 1nunbo cocTaBneHHoe B MPOCTOWM MUCbMEHHOW bopme, NoAnMcaHHOe COBCTBEHHOPYYHOW MOAMUCHI0
ynonHoMmoueHHoro npegcrasutens YYACTHUMKA Ha OymakHOM HocuTene no noyvToBOMY agpecy
OMNEPATOPA,

e nnbo B anekTpoHHon dopme, nognucaHHoe Ol pabotHuka YHYACTHUKA ¢ CEPTUDOUKATOM c
ponbio «OTBETCTBEHHOE NULIO MO HAacTpoWKamM», B COOTBETCTBUM C PernamMeHTOM COMpoBOXOEHUS
CEPBUCA.

Mpu nony4yeHun ykasaHHOro B HacTosiweM nyHkTe 3aasneHus OIMEPATOP otknioyaet ycnyry wu
npekpawaeT eé okasaHue:

e nubo B TeuveHne 3 (Tpex) paboumx gHen co AHA nonydeHns oT YYACTHUKA 3asBneHuss Ha
OTKNIOYEeHMe ycnyrn B cootseTcTBUM ¢ PernameHTom conposoxaeHus CEPBUCA, ecnn B 3asBneHumn
He ykasaHa [aTta OTKIHYEHMs yCryru,

e 1nubo c gatbl, ykasaHHon B 3asgBneHun YYACTHUKA, Ho B nobom crnyvyae He paHee ucteveHunss 3
(Tpex) paboumnx gHen, ucuncnsembix co aHsi nonyyeHns ONEPATOPOM 3asBneHus.

B nto6oe Bpems nogkntounte yenyrn CEPBUCA, ykasaHHbie B MTPABUJIAX.

Ecnn B NMPABUJIAX npsimo onpegeneHo, uto nogkntodeHne YYACTHUKY cooTBeTCTBYHOLWEN YCNyrU
Npov3BOAUTCA Ha OCHOBaHWW 3asBMEHUS, COCTaBEHHOro nNo dopme, onpegeneHHon B NpunoxeHuu
Ne 3 k MPABUIIAM, To Takoe 3asaBneHne odopmnaetca n Hanpasnsetcs YYACTHUKOM B cneaytowem
nopsiake:

e 1nMbBO cocTaBneHHoe B MPOCTON MUCbMEHHON chopme, noanncaHHoe cob6CTBEHHOPYYHOW NOANUCHIO
ynonHomoyeHHoro npeactaButenss YYACTHUKA Ha GymaxHOM HocuTerne no MoYTOBOMY afpecy
OlEPATOPA,
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3.2.
3.2.1.

3.2.2.

3.2.3.

3.2.4.

3.2.5.

e nubo B anekTpoHHoW copme, nognucaHHoe Il pabotHuka YHACTHUKA ¢ CEPTUOUKATOM c
ponbio «OTBETCTBEHHOE NULIO MO HACTPOWKaM», B COOTBETCTBUM C PermameHTOM cOnpoBoOXAeHus
CEPBUCA.

Mpn nonyyeHun ykasaHHOro B HactosiweM nyHkTe 3asBneHus OMNEPATOP nogkmwoyaeT ycnyry u
HauMHaeT eé okasaHue:

e nmbo B TeyeHne 3 (Tpex) paboumx gHen co AHs nonydveHus oT YYACTHWKA 3asBneHus Ha
noaknoYeHne ycnyrm B cooTBeTcTBUM C¢ PernameHTom conpoBoxaeHus CEPBUCA, ecnn B
3asBMEeHNN He yKa3aHa gaTa MogKMiYeHNs yeryrm,

e nunbo ¢ gathbl, ykasaHHon B 3asaBneHun YYACTHUKA, Ho B nobom crnyyae He paHee uctedeHus 3
(Tpex) paboumx gHen, ncumcnsemoix co aHs nonyyveHnsa ONMEPATOPOM 3assneHus.

0O6s3aHHocT YYACTHUKOB

YUACTHUK obsasaH o3HakomuTbest ¢ copepxaHvem [MPABUI1, npunoXeHun K HUM, U NPUHATb KX
ycrnosusi B LLENOM B nopsgke, npegycmMoTpeHHoM cT. 428 [paxpaHckoro kopekca Poccuiickon
depepaummn. Yuactne B pabotre CEPBUCA Ha ycnosuax [MPABWUJT noatesepxgaeT nonHoe wu
oesycnoeHoe cornacve YYACTHUKA c ycrnoeusimmn TPABUIT (BKkntoYasi MPUITOXEHUS K HUM) U
BHOoCcMMbIMK B TTPABUJIA 1 npunoXxeHns K HAM 3MEHEHUSIMU.

YYACTHUK 06s3aH perynsipHo 3HakoMuTbCs ¢ MHdopmauunen o pabote CEPBUCA, B Tom uncne co
Bcemn BHocuMbiMu B T[MPABUJIA (Bkmtovas MpUNOXEHUS K HUM) W3MEHEHWsIMW, pasMeLlaemMoMn
OMEPATOPOM Ha CAWTE OMEPATOPA, a Takke Hanpasnsemoii Cryx6oii conpoBoXaeHus
CEPBWCA (support@faktura.ru) no agpecy anektpoHHoi noutbl YHACTHUKA anst ntHopmaLMoHHbIX
pacchbISoK.

YYACTHWK B uensax szanmopenctamsa ¢ ONMEPATOPOM o6s3aH:

e o06ecneunts nonydeHne YYACTHUMKOM wunm ero ynonHOMOYEHHbIM PabOTHUKOM KHOYEBOWM
nHgpopmaumm (CEKPETHOIO KIMKOYA n CEPTUPUKATA) B cooTtBeTcTBUM C lNMpaBunamu paboThbl
YpoctoBepsiowero ueHtpa «AUTHORITY», pasmeweHHbiMM B cetn WHTepHeT Ha caiite
www.authority.ru;

YYACTHUK camocTosAITENbHO NPUHUMAET peLlleHMe O TOM, MOSflyYeHMe Kakoro MMEHHO Buaa
CEPTUDUKATA (CepTtudpmkat nnm CepTnduumMpoBaHHbI cepTudumKaTt, Kak OHW onpeneneHbl B
Mpaeunax KNC «BeSafe») oH 6yget o6ecneunats. YYACTHUK noHMmaeT, oco3HaeT u NpuHMMaeT
Ha cebs BCe PUCKW, CBA3aHHbIE C MPUHATMEM TaKoro PeLUeHUst U ero NocrneacTBUsSMM.

e o0bOecneuntb peructpaumto npas B CEPBUWCE gns CEPTUGUKATOB YYACTHUKA wunu ero
YMOMHOMOYEHHbIX pabOTHMKOB.

OMNEPATOP ocywectenseT peructpaumo/otsbie npas YYHACTHUKA B CEPBUCE Ha ocHoBaHuu
nonydeHHoro ot YYACTHWKA 3aaBneHus B nopsgke, onpegerneHHom B [MpunoxeHun Ne 4
MPABUJIAM.

YUYACTHUK o06s3aH XpaHuUTb MaTepuanbHblii  HocuTenb, cogepxawmn CEKPETHbLIN  KNHOY
YUACTHUKA, B HagexHoM MecTe, WUCKMYawLwWweM [JOCTyn K HeMy HeyrnonHOMOYEHHbIX Il
noBpeXxaeHne MatepuanbHOro HocUTens;

YUYACTHUK ob6s3aH HemegnneHHo yeBegomuTb OFMEPATOPA no anekTpoHHOM noyte no agpecy
3NEKTPOHHOW noyTbl support@faktura.ru n odwmumanbHbIM  NUCBMOM MO  MOYTOBOMY agpecy
OlNEPATOPA B cniyyae:

BO3HWKHOBEHWSI Yrpo3bl Mcnonb3oBaHus (konvposaHus) CEKPETHbBIX KMKOYEN YYACTHUKA n/vnn
ero KIMTMEHTOB, NOIr’MHOB/TTAPOJIEU KITMEHTOB YYACTHWMKA HeynonHOMOYEHHbIMU nuuamu;

— BO3HWKHOBEHWS yrposbl goctyna k CEPBWUCY ¢ wcnonbsosaHnem CEKPETHbLIX KITKOYEN
YYACTHUKA wmnu  ero  KIMEHTOB, JOrMMHOB/MAPONEN KIMEHTOB YYACTHUKA
HEeyMNnosIHOMOYEHHbIMU NULAMMI, MO0 YNONMHOMOYEHHBIMU NULLAMM B MPOTUBOMPAaBHbIX LiENsXx;

— yTepu maTepuanbHOro HOCUTEnNs, coaepXallero CEKPETHbIA KJHOY YYACTHUKA wwnu ero
KITMEHTA;

— W3MEHEHMUs Kpyra nuu, umeroLmnx npaso Ha ucnonb3oBaHne CEKPETHbIX KNMOYEN YYACTHUKA
n/vnn ero KIMIMEHTOB nytem HanpaBneHus 3assneHus no ¢opme, ycTaHoBneHHou MpunoxeHnem
Ne4 k MPABUNAM,;

— komnpomeTaumm CEKPETHOIO KITKOYA YYACTHUKA w/vnn ero KITMEHTOB nytem HanpasneHus
yBefioMneHns no gopme, yctaHosneHHou MNpunoxennem Ne7 k NMPABUTTAM,;
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3.2.6.

3.2.7.

3.2.8.

3.2.9.

3.2.10.

3.2.11.

3.2.12.

3.2.13.

3.2.14.

3.2.15.

— obHapyxeHus owmnbok B pabote CEPBUCA, B TOM unucrie BO3HUKAOLIMX B CBA3M C MOMbITKaMu
HapyLLeHus MHpopMauMoHHON 6e3onacHoCTY;

— un3meHeHus peksnsntoB YHACTHUKA, koHTakTHON nHpopmauun YHACTHUKA 1 ynonHOMOYEHHbIX
g YHYACTHUKA, ocywectenstowmnx s3anmogenctane ¢ ONMEPATOPOM B pamkax CEPBUCA.

YYACTHUK obs3aH CBOEBPEMEHHO M B MNOMHOM OGbeMe OCyLeCTBMNATb ONnaty BO3HarpaxaeHus
OlMNEPATOPA, npegycmoTtpeHHoro Tapudamu CEPBUCA,;

YYACTHUK o6sizaH obecneunBate pabotocnocobHocTs 10 CEPBUMCA, ycTaHOBMEHHOro Yy
YYACTHUKA. CeeneHuss o pekomMeHOoBaHHOM KOHurypaumm obopyaoBaHust ans pabodero mecrta
npueegeHbl B LLEHTPE MOOOEPXKW. Mpu mogepHusaumm TexHonornn pabotel CEPBUCA BO3MOXHBI
n3meHeHusi TpeboBaHWM K KOHUrypaumm pabodero mecTta.

YYACTHUK o6sizan pgoeogutb Ao KIMMEHTOB wuHdopmaumio 06 opraHusauMoHHbIX  Mepax,
HeobxoomMMmbix Ansa obecneyeHna GesonacHow paboTel B CEPBUCE Ha yctponctee KIMEHTA,
ykasaHHble B MpunoxeHun Ne 9 k NMPABUJIAM;

YUYACTHUK ob6s3aH peructpupoBate B CEPBUCE dakT 3aknouyeHus unu npekpalieHus gorosopa
KINMEHTA ¢ YYACTHWMKOM Ha ocyuiecteneHne obmena MHOOPMALIMEN c¢ ucnonb3osaHuem
CEPBUCA (panee — «gorosop [OBO»). Mpu AKKPEOUTALWMW KNMEHTA B CEPBWUCE, BAHK
Hanpaenser OMNEPATOPY ysepgomneHue B Buge 3 06 MHOOPMALMUW, k kotopon KIIMEHT,
ynonHomoyeHHble nuua  KINWMEHTA (npy  HanmuMumu) wumeloT  JOCTyn  C  MCMOSIb30BaHUEM
cooteetcTBytowero CEKPETHOIO KIKOYA/MOIMMHA/KITIOYA K3IM ®HC, a Ttakke o HOMEPE
MOBWUJIbHOIO TEJNE®OHA KIMMEHTA. TMpu npekpawerHun goroopa OBO 6nokuposka JIOITMHA
KNMMEHTA/6noknposka TEXHOJNIOTMYECKOIO CEPTU®UKATA, 3apernctpupoBaHHoro k JIOTUHY
aBTOMaTU4YecKkn He npoucxoauT. B criywae npekpauweHus gorosopa 50 YHYACTHUK camocTosiTensHO
M Ha CBOE YCMOTpPeHMe npuHumaeT peweHne o Onokuposke JIOTMHA KITMEHTA/GnokupoBke
TEXHONOIMMYECKOIO CEPTUO®UKATA, 3apeructpupoaHHoro k JIOTUHY, a Takke uHuummpyet
TakoBble B nopsiake, yctaHosneHHom NMPABUITAMU.

YYACTHWK ob653aH HemeaneHHO BHOCUTb n3meHeHus B nHpopmauuio o KITMEHTE, ynonHOMOYeHHbIX
nunuax KIMWUEHTA (npu Hanuuumn), CEPTUOUKATE/KBAITMONLMPOBAHHOM CEPTUOUNKATE KOIl
SHC/HOMEPE MOBUJIBHOIO TEJIE®OHA KITMEHTA (npn Hanu4mmn), BHECEHHYIO NpW pernctpaumm
KNMMEHTA B CEPBWCE, npu npegoctaenernn KIIMEHTOM BAHKY cooTBeTCTBYHOLWMX AOKYMEHTOB U
MHdopMaLnK;

YYACTHUK o6s3aH BcTynuTb ¢ KIIMEHTOM B OOroBopHble OTHOLLEHMS!, no3sonsowme YHYACTHUKY
okasbiBaTb KIMMEHTY ycnyrm ¢ ucnonb3oBaHvuem CEPBUCA Ha ycnoBusix, He npoTuMBOpevalunx
MPABWJTAM. Mo ycmoTtpeHuto BAHKA ato moxeT 6biTb AOoroBop 6aHKOBCKOro cyeTa, JOMONHUTENbHOE
cornaileHue kK oroBopy 6aHKoBCKOro cyeTta nnbo MHOW JOoroBop.

YYACTHUK o06sa3aH camocToAaTenbHO nofy4yatb Bce Heobxoaumble U YCTaHOBIIEHHblE
3aKoHogaTenbCcTBOM cornacua un paspewenuss ot KIIMEHTOB pgns nepegaum YYACTHUKOM
MHOOPMALIMW (B Tom uncne COOBLLEHN) KNTMEHTAM npu o6cnyxmsannn YYACTHUKA B pamkax
CEPBUCA; gons Bo3MOxHocTM pabotbl Ha ycnosusx [NPABWIT CEPBUCA u npepoctaBneHus
OMNEPATOPY wn TEXHONOIMNMYECKMM T[APTHEPAM WH®OPMALUWMW, Heobxogumon Ans
BbINOMHeHNst oba3aTenscTs, npegycMoTpeHHbix NMPABUINTAMW v CornaweHunem.

YYACTHUWK o06s3aH npegocTtaButb ONEPATOPY gomeHHoe ums, npuHagnexauwee YHYACTHUKY, ans
MCMonb30BaHUS B KayecTBe ToukM Bxoda Ansa Beb-npunoxeHun «UNHTepHeT-6aHk F.Business» wu
«MHTepHeT-6aHk F.Balance» pna pa6otel YYACTHUKA wn KIIMEHTOB B CEPBUCE, a Takke
obecneuntb Hanuuue pencreyowero TLS-ceptudmkata YYACTHWKA, BelgaHHOTO  [OBEPEHHBLIM
LeHTPOM cepTudumkaumm, onsa ykasaHHoro foMmeHHoro nmeHn YHYACTHUKA.

Mpu NpekpalleHnn AencTBnUs Unu pactopxxeHun CornaweHus no nodoMy oCHOBaHMIO, 0b6si3aTenscTea
YYACTHUKA no onnate BosHarpaxgeHui OMNEPATOPA, HeyCTOMKM M WHOW 3a00IDKEHHOCTM MO
CornawweHuto, BO3HMKLIME OO MOMEHTA MpekpalleHus OencTBust unu pactopxeHus CornaweHus,
COXPaHSIT CBOK CUIy A0 ux nosniHoro ncnonHedms YYACTHUKOM.

TEXHONOIMYECKUI MAPTHEP o6sisyetcs:

3.2.15.1. B pamkax 3akmoyeHHbix ¢ YYACTHWMKOM poroesopoB npepoctaenate B CEPBUC
MHOOPMALMIO, Heobxogumyto ans  wuHdopmupoBaHus YYACTHUMKOM KINMEHTOB
YUYACTHUKA B pamkax ycnyrm «MHTepHeT-6aHk FAKTURA.RU» (ecnu pgaHHasa ycnyra
okasbiBaetca YUYACTHUKY) u okazaHua YHYACTHUKY apyrux ycnyr, a Takke opMmMpoBaHus
COOBLWEHWN (kpome E-MAIL-COOBLLIEHWIN) ana KNMEHTOB YYACTHUKA, B o6beme,
ykazaHHoMm YUYACTHUMKOM B 3asBke npu onpegeneHun popmata COOBLWEHUA (kpome E-
MAIL-COOBLWLEHWA). ®dopma 3asBkm pasmewieHa B UEHTPE MNOOOEPXKW.
NMHOOPMALMA  npepoctaBnsietca  TEXHOJIOTMYECKMUM  TMAPTHEPOM  nyTtem
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3.3.

3.3.1.

3.3.2.

3.3.3.

3.3.4.

3.35.

3.3.6.

3.3.7.

3.3.8.

aBTOMAaTUYeCKoro 3awmeHHoro obmeHa mexagy TEXHOJIOTUMYECKMM TMAPTHEPOM un
OMNEPATOPOM.

3.2.15.2. B pamkax 3akfio4eHHbIX C Y4acTHMKOM [OroBopoB npegocTtaBnsate B CEPBUC uHyto
MHOOPMALNIO, Heobxoammyto ans okaszanmnst ONTIEPATOPOM ycnyr YHACTHUKY B pamkax
CEPBWCA wu/vnn obecnevenus TexHonornyeckoro s3anmogenctesns mexgy CEPBUCOM u
TEXHONOIMMYECKMM MAPTHEPOM,;

3.2.15.3. Obecneuntb nonydyexHme ot OMNEPATOPA NHOOPMALWW, Heobxogmmonm Ons okasaHus
yenyr YYACTHUKY mnun ocywecteneHns nHoro s3anmogenctaunsa ¢ YHACTHUMKOM B pamkax
OoroBopoB, 3akntodeHHbix Mexay YYACTHUKOM n TEXHOJOIMMMYECKUM NMAPTHEPOM,;

3.2.15.4. lapaHTupoBatb, 410 Bca WHOOPMAUWNA, nepemaBaemaa TEXHONOIMNMYECKNM
MAPTHEPOM B CEPBWC, nonyyeHa vM Ha OCHOBaHUM [OEWCTBYHOLMX [AOrOBOPHbIX
oTHoweHui ¢ YHACTHUKOM.

MNpasa OMNEPATOPA

B ogHocTOpoHHEM nopsake BHocuTb uameHeHnsa B NTPABUJIA, a Takke otaenbHO B [MNpunoxeHuna K
MPABWITAM, pa3smelleHHbiM B LIEHTPE NMOOOEP>KKWA.

Mopsaok nsmenerns NMPABUIT n MpunoxeHnii K HUM onpeaenaTcsa B cooTseTcTBum ¢ NPABUTTAMU.

Mo cBoEMY YCMOTPEHUIO B paMKax Mep Mo ynpaBneHnio MHMPOPMaLNOHHbIMU U PUHAHCOBLIMU PUCKaMK
B Cryyasix, Korga HenpuHATUE Mep MOXET NoBMeYb BO3HUKHOBEHUE yrpo3bl wratHow pabote CEPBNCA
nmMbo BO3HWKHOBEHWE PUCKOB (MMYLLECTBEHHbIX, PEenyTauUOHHbIX, OMEPAaLMOHHbIX, WHbIX) Ansd
OMNEPATOPA, YHACTHUKOB n (nnun) KITMEHTOB YYACTHWKA OMNMEPATOP nmeeT npaBo orpaHnyintb
Ty vnn wuHylo dyHKumoHaneHocTe CEPBUCA (Bkntoyasi, HO He OrpaHuM4MBasicb: YCTAHOBUTb
pa3oBble/HAKOMUTENBbHBIE NIMMUTBI, JIMMUTBI Ha KOJIMYECTBO WCMOSMb30BaHWA, NMMUTbLI Ha Mnepuog
ncnomnb3oBaHus, otnpaeka Ha KoHTpornb YYACTHWKY no gononHUTENbHBIM KpUTEpPUAM (Hampumep,
NnpeBblLLEHNE ONPeAEneHHON CYMMbI), NOMHOE OTKIIOYEHNE yHKUMOHanbLHOCTK). CBeaeHns o puckax
MoryT ObiTb nonydeHol OMNEPATOPOM Bkfo4asi, HO He OrpaHMuMBasicb: W3 nogpasaeneHui
nHpopmaumnoHHom 6esonacHoct ONMEPATOPA, YHACTHUMKOB, TEXHOJIOTMYECKNX MAPTHEPOB,
13 Ny6NNYHBIX MICTOYHUKOB.

OMNEPATOP ysepomnser YHYACTHUMKA 06 yctaHoBReHUWM orpaHuydeHun B cootBeTcTBun c n. 3.3.2
MPABWJT no anekTpoHHoW noyTte. YBegomnenwe Hanpaenaetca OFMNEPATOPOM no apgpecam
anekTpoHHon noytel YYACTHUKA ansg nHgpopmMaunoHHbIX pacChbIsnok.

OrpaHnyeHus, yctaHoBneHHole ONEPATOPOM B cootBetctBum ¢ n. 3.3.2 MPABWIJI, moryt 6biTb
OTMEHEHBI:

3.3.4.1. OINEPATOPOM B opHOCTOpOHHeM nopsigke no ycmotpenunto ONMEPATOPA. O6 oTtmeHe
orpaHudeHun ONEPATOP ysegomnset YHYACTHUKA B nopsigke, npegycmoTpeHHoMm B n. 3.3.3
MPABUIT;

3.3.4.2. no 3anpocy YYACTHUKA, nonydeHHomy OMNEPATOPOM B cootBeTcTBUM C PernameHToMm
conpoBoxaeHns CEPBUCA. Takon 3anpoc YYACTHUKA pomkeH ObiTb nognucan Ol
pabotHnka YYACTHWUKA ¢ CEPTUOUKATOM c ponbio «OTBETCTBEHHOE nNULO MO
HacTpouKamy.

Pasmectnte Ha CAWTE OMNEPATOPA wuHdopmaumo o pabote YUYACTHUKA B CEPBWCE c
ucrnonb3oBaHeM  (QUPMEHHOrO  HaVMEHOBaHWS,  KOMMEpYECKOro  0BO3HayeHus,  TOBapHbIX
3HakoB/3HakoB obcnyxmnsaHns YYACTHUKA.

MpuoctaHoBuTb Ha cBoe ycmoTpeHune obecnyxmeanve YYACTHUKA B CEPBUCE wnu okasaHue
otaenbHbix yenyr YYHACTHUKY B cniyyasx:

3.3.6.1. npocpoukn onnatel YYACTHWKOM BosHarpaxgeHus OFEPATOPA, ycTtaHOBNEHHOro
Tapudamn CEPBUCA n gononHutenbHbIMK cornaweHmsamu, 3akntodaemoimmn CTOPOHAMN
k CornaweHuto, 6onee yem Ha 30 (Tpuguatb) KaneHgapHbIX OHEN;

3.3.6.2. HapyweHua YHACTHUKOM nonoxenuin NMPABWUI n CornaweHus.

O npuoctaHoBneHun obcnyxmeanma ONMEPATOP ob6sizaH yBegomuts YHYACTHUKA no cakcy w/mnu
agpecam anektpoHHon noutbl YYACTHUKA ana nHdopmMauMOHHBIX PacChIfoK, C yKa3aHeM Npu4mnH 3a
3 (Tpu) pabouux p[OHs [O daTbl Takoro nNpuOCTaHoBreHws. [lpuocTtaHoBneHue 06CnyXMBaHWA
YYACTHUKA npoussogutca npu HeyctpaHeHun YYACTHUKOM HapyweHun B TeyeHnne 3 (Tpex)
pabounx gHen C MOMEHTa yBe4OMIIEHMS.

B ogHocTopoHHeM BHecynebHoM nopsgke npekpatutb ydactme YHYACTHUKA B pabote CEPBUCA un
oTkasaTtbcs oT Cornawenwus, ysegomus YHYACTHUKA He meHee yem 3a 90 ([JeBAHOCTO) KaneHdapHbIX
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3.3.9.

3.3.10.

3.3.11.

3.3.12.

3.3.13.

3.3.14.

3.3.15.

3.3.16.

3.4.
3.4.1.

3.4.2.

AHen oo gatbl npekpaieHus ydactnst YYACTHUKA B pabote CEPBUCA u pacTtopxeHus CornatleHus.
YBegomneHue coctaensietcs ONIEPATOPOM B npocTtoi nucbMeHHoM doopMe Ha GyMakHOM HocuTtene,
nognucobiBaeTcs COBGCTBEHHOPYYHOW MOAMMCBID ynonHomouveHHoro npeactasutens ONMEPATOPA wu
HanpaenseTca no novtoeomy agpecy YYACTHUKA. Yuactne YYACTHUKA B pabote CEPBUNCA
npekpawaetca u CornawieHme cuMTaeTcs pactoprHyTeiM no ncteveHumn 90 (JessHocTa) kKaneHaapHbIX
AHEN, NcYMcrnsemblx Co AHs, criegyrowlero 3a AgHém nonyyvenuns ysegomnernms YHYACTHWUKOM, nubo no
nuctedeHmm bonee ANUTENbLHOrO Cpoka, ecrnu Takow byaeT ykasaH B yBegomneHun. ObssaTtenbcrBa
YYACTHUKA no onnate BosHarpaxgeHun OMNEPATOPA, HeycTOMKM U WMHOW 3ad0MMKEHHOCTU Mo
CornalueHunto, BO3HMKLLME A0 MOMEHTa pacTopxeHus CornawieHus, npekpaLuarTcs nocne nx nofHoro
ucnonHenns YHACTHUKOM.

Mpun oT3biBe Y BAHKA nuvueH3nn Ha ocylecTBiieHMe 0aHKOBCKMX onepauuin, HasHadeHUn BPEMEHHOMN
agMuHucTpauumn no ynpasneHnto BAHKOM no npuunHam, He CBSI3aHHbIM C OT3bIBOM JIMLIEH3UW, MPW
orpaHunyeHun ydyactmsa BAHKA B nnatexHown cucteme baHka Poccum, npu BeisiBneHnn ONMEPATOPOM
B pedatenbHoctu BAHKA dakTtoB/ob6cToATENLCTB (NHOOOro Xxapaktepa), CBUOETENbCTBYIOLWMX O
BO3HWKHOBEHUW/MOBLILLIEHUN (B TOM yucne noTeHumnansLHOM) YPOBHS pvcka
HeucnonHeHus/HeHaanexawiero WCMOJNHEHUs BAHKOM 0b65a3aTenbCTB, npeaycMOTPEHHbIX
MPABUITAMW n Cornawennem, HeceHus ONEPATOPOM drHaHCOBbLIX MOTEPL B CBA3W C UCTIONHEHUEM
obsaszaTtenbcTB B pamkax oTHowweHun ¢ BAHKOM, npegycmoTtpeHHbix NMPABUJIAMU 1 CornaweHuvem,
npu HapyweHun/HeucnonHeHnn ycnosun [PABWUI1, OIMNEPATOP BnpaBe He3ameanuTenoHO B
OLHOCTOPOHHEM nopsgke npekpatute nnbo orpaHnyunTe ydactne BAHKA B pabote CEPBUCA,
HanpaeuB BAHKY no dakTty npekpalieHns/orpaHn4eHms NMCbMEHHOE YBEJOMIEHNE.

C momeHTa npekpauweHuns ydactus BAHKA B pabote CEPBNCA Ha OCHOBaHUM HACTOSALLEro NyHkTa,
npekpawaetcs gencreme CornatleHus.

OlNEPATOP BnpaBe No CBOeEMY YCMOTPEHNIO B 000 MOMEHT 3akpbITb onpegeneHHon ONMEPATOPOM
Ha ocHoBaHMM TexHonorun GeolP rpynne (guwanasoHy) IP-agpecoB u (nnu) otaensHomy IP-agpecy
AOCTyn K NtoboMy JOMEHHOMY MMEHU, SBMSOLWEMYCS TOUKOW BXoda Ans ykasaHHbIx B n. 5.2 NMPABUII
BeO-npunoxexHun n (unu) NO CEPBUCA gns MobunbHbIX YCTPOWCTB.

Mpepocraenate YYACTHUKAM peknamHble maTtepmansl CEPBVCA Ha ocHOBaHWWM OOMOMHUTENBHO
3akntovaembix CTOPOHAMMW cornaiueHun.

Y4yactBoBaTb B pasbope koHNUKTHbIX cutyauun mexagy YYACTHUKAMW n/ivnn KNIMEHTAMW nytem
npegocTaBneHns 3aBepeHHbIx konun dparmeHtoB XKYPHAINA CEPBUCA un konun SNEKTPOHHbBIX
OJOKYMEHTOB u (nnm) NMPOCTBIX 3JIEKTPOHHbBIX JOKYMEHTOB B nopsiake, npeayCMoTpeHHOM
Mpasunamu KNC «BeSafer.

O6patutbes B 3AO «ULIC» (onepatop KMC «BeSafe») ¢ 3anpocom Ha nabsatme MO CEPBUCA ans
MOOUIBHBIX YCTPOWCTB M3 MarasvmHoB npunoxeHun, ecnun OINEPATOPY ctano u3BecTHO, 4TO
nporpamMmmHoe obecnedeHne HapyLaeT NpaBuna ykasaHHbIX noptanos, nuéo ecnv OMEPATOPY ctano
nssecTtHo, 4to YYACTHWK Hapywaet ycnosusi ucnonb3doBanus MO CEPBUCA ans mobunbHbIx
YCTPOWCTB.

Mo cBoemy ycmoTpeHuto uM 6e3 gononHuTensHoro cornacosaHuss ¢ YYACTHUKAMW npuenekatb
TPETbUX NUL K BbINOMHEHMIO paboT (okalaHuo ycnyr) no agantaumm, mogudukaumm CEPBUCA, MO
CEPBWCA, B ToM uucne MO CEPBUCA gnsi MOGUMbHBIX YCTPOWCTB, K BbIMOMHEHWKO WUHbIX paboT
(okasaHuo UHbIX ycnyr), Heobxoanmbix Ans okasaHus (BbinonHeHuns) ONEPATOPOM ycnyr (paboT) B
pamkax CEPBUCA.

Mo cBoemMy ycmoTpeHuto u 6e3 gononHuTensHoro cornacosaHusa ¢ YYACTHUKAMUW npuenekate gnsi
obecneueHns 6ecnepeboitHocT Hanpaenenns YYACTHUKOM SMS-COOBLIEHUA KIMEHTAM
YYACTHUKOB TpeTbux nuu, obecneuvmBalrolinX pe3epBHble M OCHOBHble KaHamnbl OOCTaBkM SMS-
COOBLLEHWMN go OCC.

Bes nonyveHus npegeaputensHoro cornacust YYACTHWKOB ycTynuTb cBom npaBa 1 06513aHHOCTU NO
MPABWITAM ntoObiM TpeTbUM NULLAM.

O6nasaHHocTn ONMEPATOPA

OcyuwectBnatb peructpaunio YHACTHUMKOB B CEPBUCE (B TOM 4yncne Ha [EeMOHCTPauUOHHOM
komnnekce CEPBUCA).

ObecneunBaTb paboTocnocobHOCTL nporpaMmHo-annapaTHoro KoMMnekca CEPBUCA,
ycTaHoBneHHoro y ONNEPATOPA, B ToM uucne:

3.4.2.1. O6ecneunts BAHKY TexHomornmyeckyto BO3MOXHOCTb npegocTtasnate KIMEHTAM
NHO®OPMALIMIO 1 obecneunBaTb BO3MOXHOCTb chopMupoBaHus u otnpaskn [, NMPOCTbLIX
o1, COOBLEHNN,;

3.4.2.2. O6ecneuntb BAHKY TexHonornyeckyto BoamoxHocTe AKKPEOUTAUMW KIMEHTOB B
CEPBWUCE;
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3.4.2.3.

3.4.2.4.

3.4.2.5.

3.4.2.6.

3.4.2.7.

3.4.2.8.

BecTtu xxypHanvpoBaHue, B TOM Yucne:
— Bcex cakToB Bxonos/ABTOPU3ALIMN KITMEHTOB B CEPBUCE;

— (pakta npocmotpa MHOOPMALIUN KINTMEHTOM, pasmeliteHHorn BAHKOM (npu Hanuuunm
TEXHUYECKON BO3MOXHOCTM Ang oTAenbHbIX Buaos MHOOPMALINWN);

— pakTa otnpaeku KITMEHTY PA30OBOIO CEKPETHOIO MNMAPOIA;

— pakra Beoga KIIMEHTOM koppektHoro PASOBOIO CEKPETHOIO MNMAPOIA;

— pakra BBoga KIIMEHTOM HekoppekTHoro PASOBOIO CEKPETHOIO NMAPONA;
— dpakTa otnpaskn COOBLUEHU/ KNMEHTAM B pamkax CEPBUCA.

Ob6ecneuntb BO3MOXHOCTb nonydeHnss KIMMEHTOM yHukanbHoro JIOTMMHA B pamkax
CEPBWCA ansa otnpasku NMPOCTbIX 3[;

O6ecneuntb Bo3amoxHocTb MOATBEPXIOEHUA KIIMEHTOM TMNPOCTOIO 34 / rpynnbl
MPOCTbLIX 3 ¢ nomouto PA3OBOIO CEKPETHOIMO MAPOJIA;

HemegneHnHo npekpatute goctyn KIMMEHTA k nonydenHunio MHOOPMALMU ot BAHKA c
ncnonb3oaHnem CEPBVCA u BoamoxHocTb otnpaeku 3, MPOCTbLIX 3] B cnyyae:

— npekpaLLeHns, NpnocTaHoBeHns no nobeiM ocHoBaHuAM ydactus BAHKA B CEPBUCE
unu npekpawleHuns npegoctasnedms BAHKOM ycnyr ¢ ncnonessosannem CEPBUCA;

— nony4veHnus ysegomnenus B suae 3 ot BAHKA 06 oT13biBe AKKPEOUTALNU KITMEHTA.

MpenoctaBnaTb no 3anpocy BAHKA konun doparmeHToB XKYPHAJIA CEPBUCA, conepxalune
B TOM 4uMcne nHopmaumio o:

— parte/BpemeHun, B KoTopble ocywecTtenanca goctyn k MHOOPMAUWMU KITMEHTA wn
dopmuposaHutio 3, NMPOCTbIX 3; CEPTUGUKATE/NTOMMHE/K3IM ®HC un IP-agpece,
C nomoublo KoToporo ocywectenanca goctyn k MHOOPMAUUN  KITMEHTA wu
dopmuposaHutio 3, NMPOCTbLIX 3[] B ykazaHHble AaTy 1 BpeMms;

— akte otnpasku KITMEHTY no ero 3anpocy PASOBOIO CEKPETHOI'O MNMAPOIJ4A;
— akte BBoga KIIMEHTOM PA30OBOIO CEKPETHOIO NMAPONA;

— bakTe otnpasku KIIMEHTY B pamkax CEPBVCA COOBLUEHWN;

Tekctax COOBLLEHUI.

3anpoc, ykasaHHbI B HacTosLweM nyHkTe, opopmnaetca BAHKOM:

e nmMBo B 3neKTpoHHOM popme B COOTBETCTBMM C PermameHTOM COMpOBOXAEHUS
CEPBUCA. Tlpu atom 3anpoc noanuceiBaetca 3l paboTHuka BAHKA ¢
CEPTUNOUKATOM c ponbto «Ochmuep 6e3onacHOCTU», COrNacHO TepPMUHOMOMN
Mpunoxenua Ned k MPABUIIAM, n Hanpasnsietcs OFNEPATOPY B cooTBeTcTBUMM C
Pernamentom conpoBoxaeHmnsa CEPBUCA,;

e nmnbo B NPOCTOM MMUCbMEHHOW ¢opme Ha OGymaxHoMm Hocutene. lMpu 3Tom 3anpoc
noanucbiBaeTcs COOCTBEHHOPYYHOW MOAMMCLIO  YNOSIHOMOYEHHOrO NpeacTaBUTENs
BAHKA, ckpennsetca neyateto BAHKA wn HanpaBnsetcs no MOYTOBOMY ajpecy
OlMEPATOPA.

B cnyyae nony4deHua ONMEPATOPOM 3anpoca, ochopmneHHoro u HanpasneHHoro BAHKOM
B nopsjke, ykasaHHOM B HacTosileM nyHkTe, npepoctasneHuio BAHKY nognexat konuu
dparmeHToB XXYPHAJIA CEPBUCA, oTHocAWMXCS K OEACTBUSIM U COObITUSIM, UMEBLLUM
MECTO He paHee, YyeM 3a 5 ([MaTb) net go gatel nonyyenns ONEPATOPOM 3anpoca BAHKA.

YkasaHHaa wHdopmaumsa npegoctasnsetcs OMNEPATOPOM wcknmiouuMTensHO B cryyae
TEXHUYECKON HEBO3MOXHOCTM nonyyeHns ee BAHKOM camocTtoaTensHo ns APM «OT4yeThbI»
B cootBeTcTBMM ¢ NMPABUTTAMW.

OMNEPATOP npepoctaensaet BAHKY konumn pparmeHTos XXYPHAJIA CEPBUCA He no3gHee
10 (Oecstn) pabouunx gHen, cneayowwmx 3a gHEM nony4veHus 3anpoca ot BAHKA.

B TeueHue 10 (Jecsatun) paboumx gHen, cnegyowmx 3a gHéM nonyyveHuns oT BAHKA 3anpoca,
odopmMneHHoro u HanpasneHHoro BAHKOM B nopsgke, ykazaHHom B n. 3.4.2.7,
npepoctaenate BAHKY 34/MPOCTbLIE 3 u (nnn) konum Takmx SO/MPOCTbLIX 3, obmeH
kotopbimn npounssogunca KIMMEHTOM n BAHKOM B pamkax CEPBUCA n cpok xpaHeHus
KOTOpbIX HEe UCTEK Ha JaTy nonyyeHus 3anpoca oT BAHKA.
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3.4.3.

3.4.4.

4.2.

4.2.1.

4.2.2.

4.2.3.

424,

4.2.5.

3.4.2.9. Ob6ecneumBaTb paboTtocnocobHocTb nporpammHoro komrnnekca CEPBNCA vcknounTensHoO B
cnyvyae wucnonb3oBaHms YYACTHUKAMU wn KIMEHTAMW pgna pgoctyna B CEPBUC
aKTyasnbHbIX BEPCUIA MPOrpamMmmMHOro obecneyveHmnsi, a UMEHHO:

3.4.2.9.1.nocnegHnx OBYX penu3Hbix Bepcuin Beb-OpaysepoB. He Bce BebG-OGpaysepbl
nogaoepxusatotca ansa Bcex rpynn KIIMEHTOB. [lNogpobHas uHdopmauus
OTHOCUTENbLHO noaaepxuBaemblx OGpaysepoB Ans pasHbix rpynn KIIMEHTOB
ykasaHa B nonb3oBaTtenbckon gokymeHTtauun CEPBUCA, pasmelueHHon Ha Beb6-
cavite B cetn UHTepHeT www.faktura.ru.

3.4.2.9.2.Bepcui onepaLmoHHbIX CUCTEM, KOTOPbIE COMPOBOXAAKTCA UX NPON3BOAUTENAMM:
Windows, MacOSx, Ubuntu, Fedora, Mandriva, Debian. He Bce n3 ykasaHHbIX
onepaumMoHHbIX CcUCTEM nopaepxmBatoTca ana  Bcex rpynn  KJIIMEHTOB.
MogpobHas uWHQOpMauua OTHOCUTENBHO MNOJAEPXKMBAEMbIX OMepaLMOHHbIX
cuctem ans pasHbix  rpynn KIIMEHTOB ykasaHa B MNONb30BaTENbCKOM
pokymeHTtaumm CEPBUCA, pasmelleHHo Ha BebO-canite B ceTu WMHTepHer
www.faktura.ru.

O6ecneunTtb xpaHeHne [, NMPOCTLIX 31 B CEPBUCE B cooTBeTcTBUM C TpeboBaHusamm Mpasun KNC
«BeSafe», B TeueHne 5 (IMatn) net ¢ MOMeHTa (OPMMPOBAHUSA COOTBETCTBYIOLLErO [OKYMEHTA.
OBECIEYNTDb xpaHenune MPOCTbLIX 34, nognucaHHbix YHYACTHUKOM u KITMEHTOM B pamkax
okasaHua YHYACTHUKY ycnyrn «be3bymaxHbii oouc» B TedeHne cpoka aencreuns CornaileHus, ecnu
MeHee AnuTenbHbl cpok He onpeaeneH YHYACTHWKOM B anekTpoHHOW chopme nyTem HamnpasneHus
OlNEPATOPY B cootBeTcTBUM ¢ PermameHTom conposoxaeHns CEPBUCA 3anpoca, nognucaHHoro 3l
paboTtHnka YYACTHUKA ¢ CEPTUPUKATOM c ponbto « OTBETCTBEHHOE NMLIO NO HACTPOMKAM» .

OcyuwectBnatb yHuutoxxeHne 3L, MNMPOCTbIX 3 B CEPBUCE no uctevyeHuMn cpoka XpaHeHus,
cnoco6om, o6ecrnevmBaroLLMM HEBO3MOXHOCTb MX BOCCTAHOBIEHMS.

O6meH MHOOPMALIMEWN B pamkax CEPBUCA

O6meH MHOOPMALIMEN B pamkax CEPBWCA ocyliecTBNSieTCA B MOPSAKE W Ha  YCIOBUSIX,
onpegenénHbix MNpasunammn KUC «BeSafer, ¢ yueTom ycnosuia, nanoxeHHbix B Hactoawmx NMPABUTIAX.

O6meH 3[

O, wcnonb3yemble B CEPBWCE, npu3HaloTca nonyyYyeHHblMu nonydatenem 3 ¢ MoOMeHTa
noateepxaeHus nonydenua O nonyyatenem. [logrBepxgeHvem nonyydyeHus 3 nonyyartenem
asnseTca dpukcauna CEPBCOM uHdopmaumm o nonydeHuun, nnbo o goctaske, Nnbo o npouteHumn 3
nonyyatenem.

YYACTHWK camocToaTensHO NpUHUMAaET peLlleHre o ToM, Kakyto nmeHHo QJIEKTPOHHYIO NOANMMNCHb
(BM/K3AIM ®HC) 6yayt ucnone3osate ero KINMEHTDI, a takke 3l ¢ kakum Bugom CEPTUGUKATA
(Ceptudpmkat mnn CepTuduuMpoBaHHbLIN cepTuduKaTt, Kak oHu onpegeneHbl B [Mpasunax KUC
«BeSafe») 6ynyTt ncnonssosatb ero KIIMEHTbI. YYACTHWK noHumaeT, oco3HaeT 1 NpuUHMMaeT Ha cebs
BCE PUCKW, CBA3AHHbIE C MPUHATMEM TaKOro PELLUEHUS U ero NOCneacTBUSMMN.

B cnyyae npuHsaTua YYACTHWMKOM peiennsa o6 ucnonb3osaHun KIMEHTOM SNEKTPOHHOW
Moanncu c CeptudnumnpoBaHHeiM cepTudukaTom (kak oH onpegeneH B Npasunax KNC «BeSafer),
YYACTHWK obecneuunsaet ncnonssosaHne csommm KITMEHTAMW ceptudmumpoBaHHbix cpeacts I,
a Tarke KoHTponupyet ucnonb3oBaHue KIIMEHTAMW ceptudmumpoBaHHbix cpeacts M.

Moanucanne YYACTHUKOM OSNEKTPOHHBLIX JOKYMEHTOB O3NEKTPOHHOW MOAMUCKHIO ¢
CepTudmumnpoBaHHbiM ceptudumkatom (kak oH onpegeneH B [lpasunax KNC «BeSafey), kotopble
YYACTHUK HanpaBnsgetr B CEPBWC OINEPATOPY wnn KIIMEHTAM, BO3MOXHO TOMbKO C
1cnonb3oBaHNeEM NporpammMHoro obecnevenus «LWnto3y» (anbTepHaTtuBHoe Ha3BaHue «LLUnto3 fx-gatey),
HaumHas ¢ Bepcun 6.0, n nporpammHoro obecneveHus «Cepeuc 6esonacHocTu Faktura.ru». YHACTHUK
CaMOCTOSITENbHO MPUHMMAET peLleHne O npuobpeTeHun nporpammHoro obecneyeHus «LUno3y»
(anbTepHaTMBHOE Ha3BaHue «LLUnto3 fx-gate»), HaunHas ¢ Bepcun 6.0, n nporpammMHoro obecneyeHus
«CepBuc 6esonacHoctn Faktura.ru» y 3A0 «ULIC» Ha ycnoBusix, uanoxeHHoix B [NpaBunax KNC
«BeSafey». YHACTHUK noHMmaeT, 0CO3HaeT 1 NpMHMMAaET Ha cebsi BCe PUCKU, CBA3AHHbIE C MPUHATUEM
TaKoro peLleHns 1 ero NocrneacTBMSIMM.

CTOPOHbI npusHatoT, uto nonydeHne CTOPOHOW 3[, noanucanHoro JM/K3AM ®HC ppyron
CTOPOHBbI, topuanyecku aksmnsaneHTHo nonydeHnio CTOPOHOW gokymeHTa Ha BymaxHOM HocuTene,
NoANMCaHHOro co6CTBEHHOPYYHBIMU NOANNCAMY YNONHOMOYeHHbIX Ny apyron CTOPOHbI n oTTtuckom
neyatn gpyron CTOPOHbI. CTOPOHbI npwusHatoT, 4TO AOKYMeHT, nognucaHHbii JMN/KIMN OHC
CTOPOHbI, topuanyecks 3KBUBANEHTEH [OOKYMEHTY Ha OymaxHOM HocuTene, noanvMcaHHOMY
COOCTBEHHOPYYHBIMY NOANUCSAMU yNnosniHOMoYeHHbIX Nuy, CTOPOHbBI 1 ottuckom nevatn CTOPOHbI.
Ob6sasatenbcTBa, NPeAyCMOTPEHHbIE HACTOAWMM MYHKTOM, OEWACTBUTENbHbI NPW YCIOBUW CO34aHUSA
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4.2.6.

4.2.7.

4.2.8.

4.3.
4.3.1.

4.3.2.

4.3.3.

4.3.4.

4.3.5.

4.3.6.

4.3.7.

4.3.8.

4.3.9.

4.3.10.

CEKPETHOI'O KIJMKOYA, 3N n CEPTUOUKATA B cootBeTctBUM c [lpaBunamm KUC «BeSafe» u
YOOCTOBEPAWLWENO LUEHTPA, a Takke cospgaHusa KBANIMOULMPOBAHHOIO CEPTUDUKATA
KON ®HC B cootBetcTBMM ¢ PernameHtom YL ®HC.

YYACTHUKU npusHatoT, 4to ncnonb3yemble B CEPBVCE cnocobbl 3awmtsl MTHOPOPMALINW, koTopble
obecneunBaloT opmupoBaHMe K nposepky Ol1, gocTaTouHbl ANs NOATBEPXOEHUS aBTOpPCTBA U
noanuHHoctn 3.

YYACTHUKWM npusHatoT, yto nopaenka 3l, To ectb cosgaHve 3l B 3/, ycnewHo npoxogsiien
npoBepKy, HeBO3MOXHO 6e3 3HaHuss CEKPETHOIO KNKOYA YYACTHUKA/KIMMEHTA YYACTHUKA
(zoctyna k CEKPETHOMY KNOYY YYACTHUKA/KNMUEHTA YYACTHUKA).

CTOPOHbI npusHatoT, 4To yBegomneHne o6 uameHenun coctosHua 3, poctynHoe KIMMEHTY anga
npocmoTpa B CEPBUCE, siBnsietca ocHoBHbIM cnocobom yBegomnerust KIMTMEHTOB o6 ncnonHeHun
pacnopshkeHus O MnepeBOAde [AEHEeXHbIX CPeAcTB B coOTBeTCTBMM € PefdepanbHbiM 3aKOHOM OT
27.06.2011 Ne 161-®3 «O HaumoHanbHOW MNNaTeXHoW cucteme». Mcnonb3oBaHWe WHbIX crocoboB
ysegomnenus KIIMEHTOB (ysegomnenve npu nomowm COOBLEHWIN) gonyckaeTtcs B pamkax ycryru
«MHpocepsuc FAKTURA.RU».

O6meH MPOCTbIMU 31

MPOCTLIE 3, ucnonbdyemble B8 CEPBUCE, npusHatotcs nonyyeHHbiMu nonyyatenem NMPOCTOIO
3 c¢ momeHTa nogTBepxaeHuss nonydeHua [MPOCTOMO 3 nonydatenem. [loaTeBepxaeHuem
nonyyenns [MMPOCTOIMO 3 nonyyatenem ssnsetca dukcauns CEPBUCOM wHdopmaumm o
nonydexHunu, Nnbo o gocraeke, Nnb6o o npouteHumn NMPOCTOIO 3[ nonyyatenem.

YYACTHUK camocTosiTensHO NPUHUMAET pelueHne o6 ncnonb3oBaHum ero knveHtamm NMPOCTOM 3.
YYACTHUK noHumaeT, oco3HaeT U NpuHMMaeT Ha cebsl Bce PUCKU, CBA3AHHbLIE C MPUHATUEM TaKoro
peLLEHNS N ero NOCNEeACTBUSMMU.

CTOPOHbI npusHatoT, 4to nonyyeHne CTOPOHOW MPOCTOrO 3[, nognucaHHoro MPOCTOWN 3
KINMEHTA, topuanyeckn akeuBaneHTHo nonyveHmto CTOPOHOWM gokymeHTa Ha OymaxkHOM HocuTtene,
nognuncaHHoro codcTeeHHopy4dHom nognucbio KIMEHTA.

CTOPOHbI npusHatoT, 4TO MNMPOCTOW 3], noagnucanHbin MPOCTOW 3N KIUEHTA, tOpUaNYECKn
9KBUBANEHTEH OOKYMEHTY Ha OGyMaxHOM HocuTene, nognucaHHOMy COOGCTBEHHOPYYHOM MOAMUCHIO
KIMTMEHTA YYACTHUKA.

YYACTHWKW npusHatoT, 4to ucnoneayemsie B CEPBUCE cnocobbl 3awwmtsl IHO@OPMALIMW, koTopble
obecneunBatoTr GopmupoBaHme u nposepky MNMPOCTOW 3I1, goctatouyHbl Ans NOATBEPXKAEHMUS
aBTopcTBa M nognmHHoctu NMPOCTOIO 3.

YYACTHWKW npusHatot, uto nogaenka MPOCTOW 31, To ecTb cosaanne MPOCTOWN 3N, ycneLwHo
NPOXOAsLLEN NPOBEPKY, HEBO3MOXHO 6e3 3HaHua [MAPONA KIMEHTA, a Ttakke PA30BOIO
CEKPETHOI'O NMAPOJIA (ecnu Takoson ucnonssyetca ana NMOATBEPKOEHUNA NMPOCTOIO 34).

CTOPOHbI npusHatoT, 4TOo yBegomreHne o6 umameHeHunm coctosHus MPOCTOIO 3[, pgoctynHoe
KIMMEHTY ans npocmotpa B CEPBUCE, siBnsieTca ocHoBHbIM cniocobom yBegomnexus KITMEHTOB o6
WCMOJTHEHUN PacnopsiXEHUS 0 NepeBoae AEeHEXHbIX CPEACTB B cOOTBETCTBUM ¢ PeaeparbHbIM 3aKOHOM
oT 27.06.2011 Ne 161-®3 «O HauumoHanbHOM NnaTeXHou cucteme». Micnonb3oBaHne WHbIX cnocobos
yseaomnenus KNMMEHTOB (ysegomnenue npu nomowwm COOBLUEHWIN) gonyckaeTtcs B pamkax ycnyri
«MHdocepsuc FAKTURA.RU».

CTOPOHbI npusHatot, 4to JIOT'MNH, co3gaHHbIN ¢ MCNONb30BaHNEM NPOrpaMMHO-TEXHUYECKNX CPEACTB
OMNEPATOPA un wucnonb3dyembin npu npoxoxgeHun npouenypsl ABTOPU3ALNW, asnsetcd
yHuKanbHbIM B pamkax CEPBUCA.

Ucnonb3osaHne KIIMEHTOM JIOTUHA BO3MOXHO WCKMIOYMTENBHO MpU  YCROBUW perncTpauum
YYACTHUKOM k JNIOFMHY TEXHOJIOTMYECKOIO CEPTUDUKATA, B pamkax kotopoit BAHK B TOM
yucne npegoctasnset Takomy TEXHONIOMMHYECKOMY CEPTUOGUKATY npasa 8 CEPBUCE. OgHomy
JIOTNHY KITMEHTA B CEPBUCE B 0aH MOMEHT BpeMeHU COOTBETCTBYET OANH TEXHONOIMNMYECKUIA
CEPTUOUKAT.

Mpu cospgaHun JIOTUHA B npouecce AKKPEOUTAUMN BAHKOM KIIMEHTA B aBTOMaTU4eCKOM
pexvnme CEPBNCOM obecneunsaeTtcs usrotosneHue n nonyvyenne 8 YJOCTOBEPAIOLWEM LEHTPE
TEXHOJIOTMYECKOIO CEPTU®UNKATA k Takomy NNOTMHY. B npouecce AKKPEOUTALINU KITMEHTA
BAHK peructpupyetr TEXHONOIMMYECKUA CEPTUDUKAT k NOIMMHY KIMMEHTA, B Tom uucne
npegoctasnas TEXHONOMMYECKOMY CEPTUOUKATY k JIOTMHY npasa B8 CEPBUCE.

Cpok penctena TEXHONOTMYECKOIO CEPTU®UKATA onpegensetca YOOCTOBEPAKOLWMM
LIEEHTPOM.

CtpaHunua 15 u3 38



4.3.11.

4.3.12.

4.3.13.

4.3.14.

4.3.15.

4.3.16.

4.3.17.

Bnoknpoeka  TEXHOJIOTUYECKOIO  CEPTU®UKATA  ocywecTBnseTca  CaMOCTOATENbHO
YYACTHUKOM Ha ero ycmoTpeHue. B cnydae HeBo3MoOxHOCTM ocyuiecTtBrieHus BAHKOM
camocTodatenbHon 6noknposkn TEXHOJIOTMYECKOIO CEPTUOUKATA, YYACTHUK Bnpase
obpaTtutbcs k OMNMEPATOPY nytem HanpaBneHus 3anpoca B 3MIEKTPOHHOW hopmMe B COOTBETCTBUM C
Pernamentom conpoBoxaeHus CEPBUCA, koTtopein noanuceiBaetca 3l paboTtHnka YHYACTHUKA ¢
CEPTUPUKATOM c ponbto «OTBETCTBEHHOE NULIO MO HACTPOMKaAMY.

C wmomeHTta Gnokvposkn TEXHOJNOMMHYECKOIO CEPTUGUKATA cuntaeTcs 3abnokupoBaHHbIM
JIOTNH KNWEHTA, k koTopomy 6b1n1 3apernctpupoBaH gaHHeii TEXHONOMMYECKUN CEPTUGUKAT.
Mcnone3oBaHue 3abnokuposaHHoro JIOTHA B CEPBUCE saBnsieTcst HEBO3MOXHbIM.

Mo wucteyeHum opgHOro roga C MomeHTa nocnegHen peructpaumm TEXHOJIOTMYECKOIO
CEPTUNOUKATA «k JIOTUHY OIEPATOP obecneunBaeT W3roTOBMEHME W  MONyYeHne B
YOOCTOBEPAKWEM LUEHTPE HoBoro TEXHONOIMMYECKOIO CEPTUGUKATA k NNOTUHY. Mpw
HeobxooMMOCTW, [JdaHHbI CpPOoK MOXeT ObiTb ckoppektupoBaH OIFNEPATOPOM npu ycrnosum
yBegomnenns YHYACTHWKA no snekTpoHHOM noYvTte nNo agpecam anekTpoHHon nodtel YYACTHUKA ons
WMHEOPMAaLMOHHBIX PACCHISTOK.

NsrotoBnenne n nonydenne B YOOCTOBEPAKOWEM LIEHTPE HoBoro TEXHOJIOTMYECKOIO
CEPTUDUKATA k JIOTHY obecneunBaetcsa ONNIEPATOPOM B cny4yae, ecnu B TedeHune 31 (Tpuguatu
OIHOrO) KaneHgapHoro AHA Ao okoHYaHus cpoka aencteua TEXHOJIOTMYECKOIO CEPTUOGUKATA k
JIOTNHY ana KNWEHTA:

—  xoTa 6bl 1 (OaunH) KanendapHbIV AeHb He Obina ocylwecTBreHa bnokmpoBka goctyna/BpemeHHas
OGnokupoBka gocTtyna B pamkax okasaHusit YYACTHUKY ycnyr no OGnokumpoBKe 3MEKTPOHHbIX
cpencTB nnartexa (CormacHo YCrNoBUSAM OKa3aHus YCNyrM U TEPMMHONOMMMW, YCTaHOBIIEHHbIM B
MpunoxeHun Ne 19 k MPABUJIAM).

— xoTta 6bl 1 (OguH) kaneHgapHbIn AeHb He Bbina ocywecTsneHa bnokvpoBka gocTyna B pamkax
okasaHunsa YHYACTHUKY ycnyrmn « AHanutuka puckos. F.Balance» n/unm ycnyrn « AHanuTuka puckos.
F.Business» (cornacHO ycrnoBWsiM OKa3aHUs AaHHbIX YCIyr U TEPMWHOMOMMW, YCTAHOBMEHHbLIM B
AONOMHUTENbHLIX cornawennax k CornaweHnio o6 okasaHuuM ycnyrm «AHanuTuKa PUCKOB.
F.Balance», «AHanuTuka puckos. F.Businessy).

MarotoBnenne n nonydeHne B YOOCTOBEPAKOWEM LEHTPE HoBoro TEXHOJIOTMYECKOIO
CEPTUPUKATA k JIOTUHY obecneunBaetca ONNEPATOPOM B cnyyae, ecnu B TeueHne 31 (Tpuguatu
O[JHOr0) KaneH4apHoro AHA 00 OkoH4YaHust cpoka aencteus TEXHOJIOTMYECKOIO CEPTUDGUNKATA k
JIOTNHY YYACTHMKOM He Gbina npousBegeHa GroKMpoBKa NOCHEAHEro 3aperMcTpuMpoBaHHOIO K
JIOTNHY TEXHONOIMNMYECKOIO CEPTUDUKATA.

UsrotoBnenve n nonydyeHne B YOOCTOBEPAKOWEM UEHTPE HoBoro TEXHOJIOTMYECKOIO
CEPTUOUKATA «k JNIOTUHY KIIMEHTA, saBnswoweroca GOU3MYecKMM NUUOM (32 MWCKIIOYEHUEM
nHaMBUAyanbHbIX NpegnpuHumarenen), obecneunsaetca ONEPATOPOM Ttonbko ecnu B TeyeHue 31
(Tpnauatn ogHOro) KamneHgapHoro AHA A0 OKOHYaHusA cpoka geuncteus TEXHOJIOMMYECKOIO
CEPTUPUKATA k JIOTUHY Takon KIMEHT, k JIOTWUHY koToporo 3apeructpvpoBaH MOCAeaHUn
TEXHOJNOIMYECKUIA CEPTUDUKAT, asnanca AKTVBUPOBAHHBLIM KIMEHTOM xoTs 66l 1 (OauH)
KaneHoapHbI OeHb.

B HoBom TEXHOJIOTNMYECKOM CEPTUDUKATE k IOTMHY paHHble, cogepxaliunecs B none «Subject
(Cybbekt)» TEXHOJIOTUYECKOIO CEPTU®UKATA k NNOTMHY, a Takke gaHHble, cogepxalimecs B
none «Subject (CybobekT)» B npomexyTtoyHom ceptudpmkate YOOCTOBEPAIOWENO LEHTPA,
koTopbiM noanucad TEXHONOMMYECKUA CEPTUDUKAT k NOTUHY, ocTatoTcs Takvmm xe, Kakumu
OHU ObINK B nocnegHem 3apeructpmpoBaHHoM k JIOTMHY TEXHONOIMMYECKOM CEPTU®UKATE.

Hoebii  TEXHONOMMYECKUA CEPTU®UKAT nocne ero nonydenunss B YOOCTOBEPSAOUEM
LIEHTPE aBTtomaTnyecku permctpupyetcs k JIOTMHY KITMEHTA B CEPBUCE.

MpepoctasnenHsie BAHKOM nocnegHemy 3apeructpupoBaHHomy K JIOTUHY TEXHOJIOTMYECKOMY
CEPTUOUKATY npaBa B CEPBWCE coxpaHsoTCS npu aBTOMaTMYECKOW permctpaumMm HOBOTO
TEXHONOIMMYECKOIO CEPTUDUKATA k JIOTUHY.

C MOMeHTa OKOHYaHuMsi CpoKa [eWcTBUS MocrnegHero 3aperncrpupoBaHHoro Kk  JIOTUHY
TEXHONOIMMYECKOIO CEPTU®UKATA B cnydae, ecrniu ONTEPATOPOM He morno 6biTb obecneveHo
nsrotosrieHne un nonyyeHne B YOOCTOBEPAIOWEM UEHTPE HoBoro TEXHOJIOMMYECKOIO
CEPTU®UKATA k NOTNHY B cooteetctBum ¢ NMPABUNAMW, NNOTUH KITMEHTA, k koTopomy 6bin
3apeructpupoaH nocneaHuin TEXHONOIMMYECKUN CEPTUDWKAT, 6riokmpyeTcs.

B TEXHOJIOTMYECKOM CEPTUOUKATE coaepXUTcs OTKPbITbIA K04 TEXHONOrMYeckon Nnoanucu.
OTKpbITOMY  KMNIOYYy TEXHOMOrMYeckonm noamnmcu OAHO3HAYHO COOTBETCTBYET 3aKpbIThblA  KIIHOY
TEXHOOrMYecKom NoANMcK. 3akpbIThIv KITHOY TEXHOMNOrnyeckon noanmcu HegoctyneH KITMEHTY.
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4.4,

44.1.

4.4.2.

4.5,

45.1.

45.2.

4.5.3.

4.6.

5.1.

5.1.1.

5.1.2.

O6meH WH®OPMALUMEN wmexay YYACTHUKOM u He ABTOPU3OBAHHbIM B CEPBUCE
KNAEHTOM

He ABTOPN3OBAHHOMY B CEPBWCE KITMEHTY paspeliatotcs criegyolime gencTBus:

— yaaneHHo nonyyate JIOMMH u MAPOJIb ans ABTOPU3ALWN 8 CEPBUCE c ucnonb3osaHvem
cpeacts CEPBUCA, 6e3 nuyHoro susuta kK YHYACTHUKY;

—  nony4yatb HoBbi JIOTMH /nsmensaTs NMAPOJIb B CEPBUCE;

— wucrnonb3oBatb KOOI ®HC pgna odopmneHns 3anpoca YYACTHUKY Ha peructpauumio
KBAIIMOULIMPOBAHHOIO CEPTUPUKATA KIIMT PHC cpepocteamn CEPBUCA B uensax
nocnenytowen AKKPEOUTALIMN KITMEHTA 8 CEPBUCE.

He ABTOPM3OBAHHbIV 8 CEPBVCE KITMEHT noaTteepxaaeT yKkasaHHble B Nn. 4.4.1 pencTens nytem
BBoada B uHtepcence CEPBUCA NHOOPMALNWU, kotopas no cornaweHunto mexay KIIMEHTOM wn
YYACTHUKOM moxeT ObiTb mcnonb3oBaHa Ana wmaeHtudpukauum KIMEHTA (Hanpumep, kogoBoe
cnoBo, gata poxaeHus, ®NO, 6aHkoBckue/cpuHaHcoBble pekBuantbl KIMEHTA n 1.4.), u BBOAA B
unHtepcpence CEPBUCA PA3OBOIO CEKPETHOIO MAPOINA, nonyyeHHoro B8 SMS-COOBLLEHNN,
HanpaeneHHom Ha HOMEP MOBUJIbHOIO TEJIE®OHA.

OcobeHHocTM obmeHa COOBLUEHUAMM B pamkax CEPBUCA
O6wme nonoxeHusn

4.5.1.1. Tlopsinok v ycnosus onpeaeneHnst CTaH4apTHbIX (hopmMaTos COOBLIEHWI (kpome E-MAIL-
COOBUWEHWW) yctaHoBneHbI B MpunoxeHun Ne 24 k MPABUIIAM.

4.5.1.2. TlopsinoK 1 ycnosusi HACTPOMKN MHAMBMAYaNbHbLIX PopMaToB COOBLEHWI (kpome E-MAIL-
COOBUWEHWW) yctaHoBneHs! B MpunoxeHun Ne 24 k MPABUIIAM.

4.5.1.3. Tlopsgok n ycroBusi MOLKIHOYEHUS, U3MeHeHus, conposoxaenus WMHOVUBUOAYAJIbHOIO
TEKCTOBOIO HOMEPA, a takke TpeboBaHus, npeabasnaemble k UHOUBUOYAJIbHBIM
TEKCTOBbIM HOMEPAM, yctaHoBneHbl B MNpunoxexun Ne 24 k NMPABUITAM.

4.5.1.4. TpebosaHus, npeabssnsembie k cogepxannio COOBLLIEHWW, yctaHosneHs! B MpunoxeHun
Ne 24 k MTPABUNAM.

45.1.5. Ob6sasatenbctBa CTOPOH, cBfisaHHble C coOnoAeHUeM 3akoHoAaTenbCTBa, BKNoYast
3aKOHOAATENbCTBO, PErynupylollee OTHOLLEHMS B cdpepe peknambl, NP OCYLLIECTBIIEHWU
obmeHa COOBLUEHUNAMU B pamkax CEPBWCA, yctaHoBneHbl B [NMpunoxeHun Ne 24 «k
MPABUTNAM.

4.5.1.6. Ob6ssatensctBa YYACTHUKA B cnydae npegoctasnenns YYHACTHUKOM cesoum KITMEHTAM
Bo3mMoxHocTM obmeHa COOBLUEHUAMW yctaHosneHbl B MNpunoxeHun Ne 24 k NMPABUNAM.

Mopspgok nepepgaun COOBLWEHWA KIMMEHTY no wuhuumatmBe YUYACTHUKA ycTaHoBneH B
MpunoxeHumn Ne 24 k MPABUJTAM.

B cBsA3u ¢ oTcyTcTBMEM AeMOHCTpaunoHHon Bepcumn yenyrn «MHdocepenc FAKTURA.RU», B criyvae
Hactpoinkn YYACTHUKOM otnpaskn COOBLUEHWN B nepuoa npeaoctaenexns yenyrn «MHTepHet-
6aHk FAKTURA.RU» Ha pJgeMOHCTpauvOHHOM KoMmMmekce, Tapuduvkaums u onnata OTnpaBku
YYACTHVMKOM COOBLLEHWN ocyulectensietcs B cooTeeTcTBuM ¢ Tapudamm CEPBUCA
CornatueHnem.

Mpn Hannumm TexHumyeckon Bo3moxkHocTh HOMEP MOBUITbHOIO TEJIE®OHA moxeT aABnATbCA
MOEHTUMKATOPOM ANsi OCYLLECTBIEHUS NEPEBOAOB AEHEXHbIX CPEACTB B aApec nonyyarenen (B Tom
yucne He asnstowmxcsa KIMTMEHTAMN).

MporpammHo-annapatHble komnnekcsl CEPBUCA, poctyn k CEPBUCY n NO CEPBUCA
MporpammHo-annapatHblie komnnekcbl CEPBUCA

CEPBUNC wumeeT NpPOMBLIWEHHBIN W OEMOHCTPAUMOHHBIA MPOrpaMMHO-annapaTHble  KOMIMIEKChI.
[MpOMBILWNEHHBIA KOMMAEKC npedHasHadeH Aans  obcnyxueaHus pgencteyowmx YYACTHUKOB
CEPBWCA. lemoHcTpauunoHHbi komnnekc CEPBNCA npegHasHaveH ans npes3eHTaumm BO3MOXHOCTEN
CEPBUCA HoBbiMm YYACTHUKAM, a Takke pana TectupoBaHus dyHkunmoHana CEPBUCA
aewncteyowimmn YYACTHUKAMW. Ha geMoHCTpauMoHHOM KOMMNIeKce UCMOMb3YHOTCS YCNOBHbIE U (MNK)
BbIMbILUSNIEHHbIE JaHHbIE.

MogknioyeHne YYACTHUKA k pemoHcTpaumoHHomy komnrnekcy CEPBUCA w/unu nogknioyeHune
YYACTHUKY ycnyru «NHTepHeT-6aHk FAKTURA.RU» Ha gemoHcTpaunoHHoMm komnnekce CEPBUCA
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5.1.3.

5.1.4.

5.1.5.

5.1.6.

5.2.

5.2.1.

5.2.2.

5.2.3.

5.3.

5.3.1.

5.3.2.

5.3.3.

Nnpon3BOAUTCA Ha OCHOBaHMU 3asiBneHus, Hanpaensemoro YYACTHUMKOM OIMNEPATOPY B nopsgke,
onpegeneHHom nyHktom 3.1.8 TIPABUIJI. dopma 3asiBnenuss onpegeneHa B [MpunoxeHun Ne 3 K
MPABUJTAM.

C momeHTa noakntoveHns YYACTHUMKA k gemoHcTpaumoHHoMy komnnekcy CEPBUCA OIMEPATOP
HaunHaeT okasbiBatb YHYACTHUKY ycnyry «AHTepHeT-6aHk FAKTURA.RU» Ha gemoHCTpaunoHHOM
komnnekce. B pamkax okasaHus gaHHow ycnyrm OMNMEPATOP npepoctasnaetr YHYACTHUKY poctyn k
AeMoHcTpaumoHHomy komnnekcy CEPBUCA cpokom Ha 1 (OawnH) roa, ¢ AaTbl NOAKTOYEHUS.

Ecnn YYACTHUK He oTkasanca OT AanbHenwero MCrnonb3oBaHUs OEMOHCTPaAUMOHHOIO KoMrrekca
CEPBWCA He nosgHee Yem 3a 10 (JecaTb) kaneHaapHbIX AHEN A0 NCTEYEHNS yKa3aHHOro Bbille CPoKa,
OlMNEPATOP ocyuiectenser astomatmyeckoe nogknoveHne YYACTHUKA k gemoHcTpaumoHHOMY
komnnekcy CEPBUCA cpokom Ha 1 (OguH) rog ¢ Aatbl 04epeaHOro NoaKmioYeHns.

YYACTHUK BnpaBe oTKkasaTbCA OT MUCMNOSb30BaHUS AEMOHCTpaumMoHHoro komnnekca CEPBUCA (ot
okasaHua emy ycnyrn «MHTepHeT-6aHk FAKTURA.RU» Ha OEeMOHCTpaLMOHHOM KOMMJEKce) nyTem
HanpaeneHuss ONEPATOPY cooTBeTcTBYIOLLErO 3asiBNieHUs B NOpPsiAKe, onpeaeneHHoOM nyHkTom 3.1.7
MPABWJT CEPBUCA.

Mpun otkaze YHYACTHUKA oT ncnonb3oBaHus geMoHcTpaumoHHoro komnnekca CEPBUCA OINMEPATOP
He BosBpawaeT YYACTHUKY peHexHble cpeacTtBa, ynnayeHHble MOCreHUM 3a MOAKIIoYEeHne K
AeMoHcTpaumoHHomy komnnekcy CEPBUCA.

LOocTtyn k Be6-npunoxeHuam CEPBUCA

B pamkax CEPBUCA OINEPATOP npegoctasnset YYACTHUKY goctyn vepes cetb MHTepHeT k Beb-
npunoxeHuto «MHTepHeT-6aHk F.Business» n Be6-npunoxennio «HTepHeT-6aHk F.Balancey;

YYACTHUK Bnpaee npegoctaBnsate KIIMEHTAM poctyn yepes ceTb VIHTEpHET K BEG-NPUIOXKEHWNIO
«MHTepHeT-6aHK F.Business» n Beb-npunoxeHuto «MHTepHeT-6aHK F.Balance» B Lensx opraHusauumn
obmeHa MHOOPMALIMEWN mexay YYACTHUKOM un ero KIIMEHTAMW B pamkax ycnyr, okasbiBaembixX
OMNEPATOPOM YYACTHUKY;

Hoctyn k Be6-npunoxeHmam «MHTepHeT-0aHk F.Business» n «MHTepHeT-6aHk F.Balance» onsa pabotbl
YYACTHUKA un KIIMEHTOB B CEPBWCE npepoctaensetca OINEPATOPOM YYACTHUKY
ucknounTenbHo npu ucnons3dosaHnn YYACTHWKOM npuHagnexawiero emy AOMEHHOrO MMEHU B
KauyecTBe TOYKM BXOAa [Ns YyKasaHHbIX BeO-MpunoXeHUn w paencteyowero TLS-cepTudukarta
YYACTHWKA, BbligaHHOTO AOBEPEHHBLIM LEHTPOM cepTuduKkaumn Ans yKasaHHOro AOMEHHOr0 MMeHM
YUACTHUKA, n uckniountenbHO ¢ Noaaepkkon ansanHa nHtepdenca Bedb-npunoxeHnn «IHTepHert-
6aHk F.Business» n «MHTepHeT-6aHk F.Balance» ¢ ydetom dpmpmenHoro ctunsg YYACTHUKA.

ABTOMaTM3NpOBaHHbIe paboune mecta CEPBUCA

B uensix obecnevyeHnsi TEXHUYECKON BO3MOXHOCTU 3neKkTpoHHoro B3ammogencteus YHYACTHUKA c
OMNEPATOPOM B pamkax CEPBUCA, OMNEPATOP 6e3so3mesaHo npegoctaBnset YYACTHUKY Ha
nepvog padotsl YHACTHUKA B CEPBUCE npaBo ncnonb3oBaHMs nporpaMmHoro obecneveHms APM
«AgmuHucTtpaTop» n APM «OTueTbl» Ha YCNOBUSX MPOCTON (HEUCKMIOUUTENBHOW) NULEH3UN.

YYACTHWK BnpaBe vcnonb3oBaTb yKkazaHHOe nporpammHoe obecnedeHne APM «AgMuHUCTpaTop» K
APM «OtyeTbl» uckntountenbHo ana uenen s3ammogencteus ¢ ONEPATOPOM B nopsigke u Ha
ycnoBusix, yctaHoBrneHHbix NMPABUITAMU u nHcTpykumamu, pasmetteHHsimm B LLEHTPE NMOOOEPXXKN.

APM «OTyeTbI»

5.3.3.1. B pamkax CEPBUNCA OMNEPATOP npegoctaenseT YHACTHUKY pgoctyn yepes ceTb HTEpPHET
K APM «OTyeTbI».

5.3.3.2.  YYACTHWK He B npase npegoctaBnsate KIIMEHTAM u uHbiM TpeTbum nuuam goctyn k APM
«OT4eTbI».

5.3.3.3. Wcnonb3zoBaHne APM «Otuetbl» ocywectengetca YYACTHMKOM B cooTtsetcTBUM C
WHCTpYyKUMen, pasmelLeHHon B LEHTPE NMOOOEPXKWN.

5.3.3.4. [Hoctyn k APM «OT4eTbl» NpeaoctaBnsieTcs ynorHOMOYeHHbIM paboTHukam YYACTHUKA,
ana CEPTUOUNKATOB 3l koTtopbix B CEPBUCE 3apernctprvpoBaHbl cnefyloline npasa B
cootBeTcTBUM ¢ lMpunoxerHnem Ne 4 k NMPABUIIAM (ogHo unu Heckonbko): «llonyyartens
oT4yeToBY, «[lonyyatens oT4eToB. [1POCMOTP HEMACKMPOBAHHBLIX CO0OLWEeHnny, «lMonyvartens
CBOAHbIX 0T4eTOBY, «Ochmuep 6esonacHocTny, «OnepaTop pacchiioKky.

5.3.3.5. CrtopoHbl npusHatoT, 4To APM «OtueTbl» (gocTtynHeii YYACTHUKAM B cetn UHTepHET no
agpecy https://bank.faktura.ru) sBnseTcs OCHOBHbIM MCTOYHMKOM MHPOPMaLK B 4acTu:

- otyeToB no ycnyre «MHpocepsuc FAKTURA.RU»;

- oTyeTOoB Be3onacHocTu no ycnyre «MHTepHeT-6aHk FAKTURA.RU».
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5.3.4.

5.4.
54.1.

5.4.2.

OMEPATOP npepocTtaBnsieT ykasaHHble Bbille JaHHble Ha ocHoBaHMM 3anpoca YYACTHUKA
Tonbko B cnydvae, ecnn YYACTHUK He mmeeT BO3MOXHOCTM CaMOCTOSATENbHO MOMy4YuTb
paHHble 3 APM «OTyeTbI».

3anpoc o npepocTtaeneHun otyeta no ycnyre «MHdocepeuc FAKTURA.RU» odopmnseTcs
YYACTHUMKOM B cniegytoLem nopsigke:

e MO0 B O9MEKTPOHHOW OpMe B COOTBETCTBMM C PernameHToM COMNpPOBOXAEHUS
CEPBUCA. TIpn atom 3anpoc nognucebiBaetca 3l pabotHuka YYACTHUKA c
CEPTUPUKATOM c ponbto «Ocpuuep 6esonacHocTu» unu «llonyyatens OTYETOBY, UMK
«Mony4yatens oT4yeToB. [IpOCMOTP HEMACKMPOBAHHBLIX COOOLLEHMIA»  COrfacHo
TepmuHonorum lNpunoxenus Ne 4 k NMPABUJTAM, n Hanpaensetca OMNEPATOPY B
cooTtBeTCcTBMM C PernameHTom conpoBoxaeHus CEPBUCA,

e nubo B NpocTon nNMCbMeHHOW popme Ha OymaxHom Hocutene. [lpu aTOM 3anpoc
nognucebiBaeTcs COBGCTBEHHOPYYHOW MNOAMUCBHI0  YMONHOMOYEHHOrO MpeacTaBuTens
YUACTHUKA, ckpennsetcs nedateto YYACTHUKA wn HanpaBnseTca no no4YTOBOMY
appecy OMNMEPATOPA.

3anpoc o npegocTasneHny otyeTa 6esonacHocTu no ycnyre «HTepHeT-6aHk FAKTURA.RU»
ogopmnsetca YHYACTHUKOM B cnepytolem nopsiake:

e MO0 B 9MEKTPOHHOW OpPME B COOTBETCTBMM C PernameHToM COMNpPOBOXAEHUS
CEPBUCA. TMpn atom 3anpoc noanuckbiBaetcs 3l pabotHuka YYACTHUKA c
CEPTUNOUKATOM c ponbto «Odwmuep 6e3onacHOCTU» COrMacHo TEPMWUHOMOrMn
MpunoxeHus Ned4 k MPABUIIAM, n Hanpaensetca OMNEPATOPY B cOOTBETCTBMM C
Pernamentom conposoxaeHmnsa CEPBUCA,

e MBO B MPOCTOW MUCbMEHHOW dopMe Ha OGymaxHom HocuTene. lMpu aTOM 3anpoc
nognucobiBaeTcs COGCTBEHHOPYYHOW MNOAMMUCBHI0  YMONTHOMOYEHHOIrO MpeacTaBuTens
YYACTHUKA, ckpennsetcs nedatbto YYACTHUMKA n HanpaBnsieTcsl Mo NOYTOBOMY
agpecy OIMNEPATOPA.

APM «AgMuHUCTpaTop»

5.3.4.1. B pamkax CEPBUCA OIIEPATOP npegoctaBnsetr YYACTHWMKY poctyn 4epes ceTb
MHTepHeT kK APM «AgMnHMUCTpaTop».

5.3.4.2. YYACTHWK He B npaBe npegoctaenaTe KIIMEHTAM 1 nHbiM TpeTbM nudam goctyn kK APM
«AAMUHUCTPATOP».

5.3.4.3. Wcnonb3oBaHne APM «AgmuHuctpatop» ocywectengaetcsd YYACTHUKOM B cooTBeTcTBUM
C VHCTpYKLMen, pasmelleHHor B LLEHTPE NMOOOEPXKKA.

5.3.4.4. [Joctyn k APM «AgMuHMCTpaToOp» MNpPEeAoCTaBnsieTcs YNOSHOMOYEHHbIM paboTHMKamM
YYACTHUKA, ans CEPTUOUKATOB 3I1 kotopbix B CEPBUCE 3apernctpuposaHo npaso
«AAMUHUCTPATOP KNNMEHTOB» B cooTBeTcTBUN C lNMpunoxeHnem Ne 4 k NPABUIIAM;

NO CEPBUCA

YYACTHUK camocTosaATeNnbHO MNpuvHMMaeT pelleHne o6 ucnonb3oBaHum MO CEPBUCA B cBoeli
AEeATENBHOCTU N MPUHUMAET Ha cebs pUCKM, CBA3aHHbIE ¢ ucnonb3oBaHuem NO CEPBUCA (B Tom uncne
pUCKK, CBSA3aHHble C conpsbkeHneM (MHTerpauwmen) MO CEPBUCA c nporpammHbiM obecrnevyeHnem
BAHKA 1 tpeTtbux nuu). ONEPATOP He HeceT oTtBeTcTBeHHOCTb nepes YYACTHUKOM n TpeTbumu
nmuamu 3a yobITKM, MPETEH3UN UMK NOTEPU, BKIHOYAst NPeTeH3un 06 ynyLleHHOW Bbiroae, NOTEPAHHbIX
HaKOMMEHUAX WM ApYyroM crneumduyeckoM, CriyyaHOM WM KOCBEHHOM Yyuiepbe, BO3HMKaloWeM B
pesynbtarte ucnons3oBaHus MO CEPBUCA.

YYACTHUKU npuobpetatot y 3A0 «ULIC» (onepatop KNC «BeSafe») Ha ycrnoBusax, M3NOXEHHbIX B
Mpaeunax KNC «BeSafe», cnegytowee MO CEPBUCA:

— nporpamMHoe obecneyeruve «LLnto3» (anbTepHaTMBHOe Ha3BaHue «LUnto3 fx-gatey»), « SMS-wwno3»
(anbTepHaTMBHOE Ha3BaHue «LLnto3 sbmy), obecneumsatowlee csazb YHACTHUKA n OMEPATOPA;

— nporpammHoe obecneveHne «WHTepHeT-6aHk CEPBUCA FAKTURA.RU gns wuwHTerpaumm c
«1C:Mpegnpuatne», obecneuynBatowee Bo3MOXHOCTb pgoctyna KIIMEHTA k CEPBUCY wu3
uHtepcpenca nporpamm cuctembl «1C:Mpegnpuatve». [MonHbIM NepevYeHb MNOAAEPKNBAEMbIX
KoHMrypaumin pasmelleH Ha CAUTE OMEPATOPA;

- nporpammHoe obecneyerHune «Cepsuc 6esonacHoctv Faktura.ru» ans nognucanus YHYACTHUKOM
OJIEKTPOHHbLIX OOKYMEHTOB 3NEKTPOHHOW NMOAMNCBKO ¢ CepTumumpoBaHHbIM
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5.4.10.
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5.4.12.

5.4.13.

5.5.
5.5.1.

ceptudmkatom (Kak oH onpegeneH B [NpaBunax KNC «BeSafey), kotopble YYHACTHUK HanpaBnsieT
B CEPBNC OMEPATOPY unu KIIMEHTAM,;

— nporpammHoe obecneyeHne aAns MoBunbHbIX YCTPOMCTB, obrnerdatollee ncnonb3osaHne CEPBUCA
KNMMEHTAMMW, pacnonaratowumm MoOGUnbHbIMU YCTPOMCTBaMK C onpeaeneHHbIMU onepaunoHHbIMU
cucTemamu, nepeyeHb KoTopbix ykasaH Ha CAVITE OMEPATOPA (no tekcty NMPABUI Take — «MO
CEPBWNCA ans MOBUNbHbIX YCTPOUCTBY):

e «MobunbHoe npunoxenune F.Balance ansa nnatdopmbl iOSy;

o «MobunsHoe npunoxeHue F.Balance ana nnatdopmbl Android»;
o «MobunbHoe npunoxeHue F.Business anga nnatgopmbl iOSy»;

e «MobunbHoe npunoxeHune F.Business ansa nnatgopmbl Android».

PacnpoctpaHenne TI1O CEPBUCA pgna wmobunbHbix yctporcte  KIIMEHTAM  YYACTHUMKA
ocyulectBnsietca YYACTHUMKOM Tonbko ¢ yyeTHonm 3anucu YYACTHUKA B COOTBETCTBYHOLLEM
MarasvHe MPUIOXKEHUN (Ha COOTBETCTBYIOLLEM MopTane) u WUCKIIYMTENBHO C MOAAEPXKKON Au3arHa
nHTepdelrica nporpammMHoro obecneveHuns ¢ ydetom cpmpmeHHoro ctuns YHACTHUKA.

PaswmelleHne ykaszaHHoro O CEPBUCA pnss MOOWMbHBIX YCTPOMCTB B MarasuHax MpUiioXeHuin
OCyLLeCcTBSETCS B NOpsAAKe U Ha ycrnoBusix, yctaHoBreHHbix 3A0 «LILIC» B MpaBunax KNC «BeSafey.

YYACTHUWK npusHaeT, 4to nporpammHoe obecneyeHune «LLUno3» (anbTepHaTtBHOe Ha3BaHue «LlUnto3
fx-gate»), «SMS-wno3» (anbTepHaTnBHOe HaseaHue «lInw3 sbm»), «CepBuc 6GesonacHocTH
Faktura.ru», Bkntoyas AokymeHTaumoo 1 nwobble crneuudpmkaumm K HuM, cogepxaT uHdopMauuio,
XapaKkTepusyemyto BbICOKON CTENEHbI0 KOHPUAEHUNANbHOCTH, ABMNSIOLLYIOCSH YHUKANbHOW, CEKPETHON 1
ueHHon wHgopmaumen 3A0 «ULIC» (onepatopa KUC «BeSafe»), n obasyetrca He pasrnawartb
yKa3aHHyt uHdgopmaumo 6e3 nucbmeHHoro cornacusa 3A0 «LLIC».

YYACTHUWK 6e3 nnucbmerHoro cornacust 3A0 «bunnunrosbin ueHTp» u/unm 3A0 «LLIC» 0b6sa3yeTca He
ocyLecTBnaTb konupoBanue MO CEPBUCA wnu ero yacTei ¢ Lenbto pacnpocTpaHeHus.

YYACTHUK o0b6sisyetcs He noggepraTb kog 1O CEPBUCA TexHUMYecKOMy aHamnu3y C Lenblo
AekoMnunaumMm n/mnu gmsaccemMbnmpoBaHusi.

YYACTHUK o0b6s3yeTcst He npogaBaTtbh, He nepegaBaTtbh, He NyGMMKOBaTb, HE packpbiBaTb, HE AenaTb
Kakum-nmbo gpyrmm obpas3om AOCTYMHbIM ANA TpeTbux Nuy nporpaMmmHoe obecnedeHuve «LLUmo3»
(anbTepHaTMBHOe HasBaHue «lUnwo3 fx-gate»), «SMS-wno3» (anbTepHaTuBHOE HasBaHue «lLnio3
sbm»), «CepBuc besonacHocTu Faktura.ru» n nobble OTHOCALMECS K HAM WU COCTaBASAIOLLNE UX YacTb
mMaTtepuansbl.

YYACTHUK obsa3yetca obHoenaTe 10 CEPBUCA He nosgHee 30 (Tpuguatuv) KaneHgapHbIX AHENn C
Aatbl Bbinycka obHoBnewun. O6HosneHuns MO CEPBUCA Bbinyckatotca 3AO0 «ULUC» B nopsgke,
ykasaHHoM B [1paBunax KUC «BeSafer.

B Teyenve 5 (Matmn) pabounx gHenm nocne npekpaweHus ydactusa B CEPBUCE u pacTtopXeHus
Cornawenusi, YYACTHUK o6si3aH yHUUTOXWUTbL BCE MMEKLLIMECA Yy Hero ak3emnnsipbl u konun MO
CEPBWCA.

Bce obsasatenbctBa YHYACTHUKA B yactTu KOH(MAEHUMANbHOCTM, HepasrnalleHusi, YHUYTOXEHUS,
npvHUMaeMble UM Ha cebs B oTHowweHun MO CEPBUCA, ocTatoTcst B curie nocre npekpalleHms yyactms
YYACTHUKA B CEPBNCE.

Mepepaya MO CEPBUWCA / npas Ha MO CEPBUCA odopmMmnsieTca nyTeMm COBEpLUEHUs AEWCTBUN,
ykasaHHbix B lNpasunax KNC «BeSafex.

YYACTHUK camocTtosTenbHo obecnevnBaeT 00paboTky oT3biBoB nonb3oBatenen MO CEPBUCA ans
MOBUNBHBIX YCTPONCTB B Mara3uHax NpUroXeHun (Ha COOTBETCTBYHOLUMX MopTanax) v pasmelleHue
OTBETOB Ha yKa3aHHble OT3bIBbl.

B cny4dae ucnone3soBanus KIIMEHTOM MO CEPBUCA anst MOGUIbHBIX YCTPOWCTB B LIENAX NONy4YEeHUS
poctyna k CEPBUCY yepes ceTb VHTepHeT OMNEPATOP He rapaHtupyeT YYACTHUKY pocTtynHocTb
CEPBUCA pana KIMMEHTA (B T. 4. Bo3amoxHocTe ABTOPU3OBATbCA B CEPBWCE) npu 3anycke
KIMTMEHTOM MO CEPBUCA ons MOOUIbHbLIX YCTPOWCTB Ha YCTPONCTBE, HAaXoAaLWeMCs BHE TEPPUTOPUN
Poccuinckon degepaumm.

DoctynHoctb CEPBUCA m pa6oTtsl B CEPBUCE

OlMNEPATOP BnpaBe ocCyLlecTBNSATbL MfaHoBOe npuocTaHoBreHne pabotel CEPBUCA B 4acTtu
NPOMbILLIIEHHOro NporpaMmHo-annapaTtHoro komnnekca CEPBUCA (ganee Takke - «TeXHONMOrM4eckum
nepepeie B pabote CEPBUCA») B uensx npoBeAEeHUS perrnamMeHTHbIX TEeXHONOTMYECKMX,
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5.5.2.
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6.5.

7.2

7.3

7.4

7.5

nNpodunNakTUYeCcKunx, NNaHoBoO-aBapuiiHbIX paboT No onepaTUBHOMY UCMIPABEHMIO KPUTUYECKUX OLLMOOK
B NMporpamMmMHo-anmnapaTHOM KOMMIEKCEe U UHbIX paboT, B TOM Yncne paboT, cBsA3aHHbIX ¢ 0GHOBMEHVEM
nporpaMmMHoOro obecneyeHnsi Ha NPOMBbILLIIEHHOM NporpaMMHo-annapaTtHoM komnnekce CEPBUCA.

MpoaomKNTENBHOCTL MMIAHOBOIO  TEXHOMOrM4yeckoro mnepepbiBa B pabote CEPBUWCA pomkHa
coctaBnaTb He 6onee 3 (Tpex) 4acoB B cyTku B paboune oHu u He 6onee 12 ([BeHaguaTun) 4acoB — B
BbIXOAHbIE U NPa3AHWUYHbIE OHM.

OMNEPATOP yesepgomnsier YYACTHWKA o nnaHoBoM TexHonormyeckom nepepsbise B pabote CEPBUCA
(3a ucknoveHMeM crnydaeB TEXHOMOrMYecKkoro nepepbiBa B LENAX NpOBeAEHUs NNaHOBO-aBapUnHbIX
paboT no onepaTtMBHOMY WCMPAaBMEHUIO KPUTUYECKMX OLUMOOK Ha MNPOMBbILLIEHHOM MpPOrpamMMHO-
annapatHom komnnekce CEPBUCA), He meHee 4yem 3a 3 (Tpu) 4yaca OO Havana TEXHONOrM4eckoro
nepepbiBa B pabote CEPBVCA no anekTpoHHOM no4yTe no agpecy anekTpoHHor noyutel YYACTHUKA
ONst MHPOPMAaLMOHHBIX PACCHISTOK.

OMEPATOP yeBegomnsieT YHYACTHWKA o nnaHoBoM TexHorormyeckom nepepsise B pabote CEPBUCA
B CBS3M C MpOBEeAEHVEM MIaHOBO-aBapuUMHbIX paboT No onepaTtUBHOMY MCMPABIIEHUNIO KPUTUYECKUX
OWMBOK Ha NPOMBILLIEHHOM NporpammHo-annapaTHoM komnnekce CEPBUCA go Havyana BbINonHeHus
YKa3aHHbIX paboT MO SNEKTPOHHOW Mno4yTe No agpecy 9nekTpoHHow noytel YYACTHUKA ans
NHGOPMALIMOHHBLIX PACCHISOK.

OlNEPATOP BnpaBe exegHeBHO OCYLLECTBMATb NnaHoBble paboTbl MO OOHOBNEHWIO NPOrPamMmmMHOro
obecneyeHns CEPBUCA w» wuHble nnaHoBble TexHonmormdeckne paboTbl, He npegnonarawolwue
TexHonormyeckni nepepoie B pabote CEPBUCA B yctaHoBneHHble OMNEPATOPOM BpemeHHble
nepuogbl 6e3 npeasaputencHoro yesegomrieHns YYACTHUKA o6 wx npoBegeHun. YkasaHHble
BpeMeHHble nepuoapbl onpegensitotcs ONEPATOPOM B PernameHTe conpoBoxaeHus CEPBUCA. B
cnyyae ecnv obo3Ha4yeHHble B HAcTOSWEM MyHKTe paboTbl OyayT NpOBOAWMTLCA BHE YKa3aHHbIX
BpeMeHHbIx nepuogos, ONMEPATOP o6sa3yetca yeegomutb YYACTHUKA go Havana BbINOSHEHMS
yKasaHHbIX paboT MO SMEeKTPOHHOW Mno4yTe No agpecy 9SnekTpoHHon no4ytbl YYACTHUKA gns
NMHGOPMALIMOHHBIX PACCHISOK.

Tapucbl CEPBUCA

Pasmep BosHarpaxgeHun ONEPATOPA 3a BbinonHeHne paboT v okasaHue ycnyr B pamkax CEPBUCA,
a Takke nopsagok nx ynnatel YYHACTHUKAMW onpegensiotca ONEPATOPOM B Tapudgax CEPBUCA
(Mpunoxenne Ne 1 k NMPABWUJTAM). B page cnyyaes, cneunanbHo oroBopeHHbix [MPABUTIAMU v (1nn)
CornaweHnem, pasmep BO3HarpaxXaeHun n nopsagok nx ynnaTel MOryT ycTaHaBnusaTeca CornaweHmem.

Tapudbl CEPBUCA pasmewatotca ONMEPATOPOM B LEHTPE NOOOEPXKW.
Tapudgbl CEPBUCA saBnstoTca HeoTbemnemomn Yactoto NMPABUIT.
Tapudgbl CEPBUCA saBnstoTca koHuaeHUnansHon nHgopmaumnen.

OMNEPATOP umeeT npaBo B OOHOCTOPOHHEM nopsigke BHOCUTb uameHeHuns B Tapudbl CEPBUCA.
Mopsaok nameHenms Tapucos CEPBUCA onpeaensatcsa B cootseTcTBum ¢ NMPABUJIAMMA.

KoHduaeHUManbsHOCTbL U NepcoHanbHble AaHHble

CTOPOHbI npuHumatoT Ha cebs 0b6sa3aTenbCTBa paccMaTpmBaTh BCIO MHAOPMALMIO, NOMYYEHHYO B
xoge okasaHus OFNEPATOPOM YYACTHUKY ycnyr no ocyLllecTBneHnio WH(OpMaLMOHHOIO |
TEXHONOrM4yeckoro obcnyxuBaHus n mHolx ycnyr B pamkax CEPBUCA, kak koHmAaeHUnanbHyo n He
noAnexallyto pasrnalleHuto.

Ycnosus Bcex npunoxeHun k MPABUIAM, pasmeweHHbix B LLEHTPE TMOOOEPXKW, senswoTtca
KOHMAeHUManNbHbIMN U HE NOANEXMUT pasrnalleHuto.

Bcs mnHdopmaums, pasmeweHHas B LUEHTPE MOOOAEPXKW, sensetca koHduaeHuManbHOW U He
noanexuT pasrinawleHnto.

CTOPOHbI 06sa3ytoTcs He pacnpocTpaHsATb, He NybnukoBaTb, HE KOMMPOBATb, HE OTYYXAATb WMHBLIM
obpas3oM, He nepefaBaTb TPETbLUM NuUaM ndy nHpopmaumio B xode okaszaHus ONEPATOPOM
YYACTHWKY ycnyr no ocyLecTBneHnio HHOPMaLMOHHOTO M TEXHOSOMMYECKOro 06CNy>KMBaHUSA U UHBLIX
ycnyr B pamkax CEPBUCA, 3a ucknioyeHvem cnydaes, korga nepegada MHOOPMALINW TpeTbum
niuam Heobxoguma ans BeinonHeHust yenosuii NMPABWI, Cornawenns n ncnonHeHus TpeboBanun,
npeaycMOTPEHHbIX OENCTBYIOLLMM 3akoHoZaTenbcTBOM Poccuiickon ®epepauuu.

OlMNEPATOP o6ecneunBaet 3sawnty NWHOOPMALWWN, ucnonbdyemon YYACTHUKAMW B pamkax
CEPBUCA, OT HeCaHKUMOHMPOBAHHOIO AOCTyna W HenpegHaMEpPEeHHOro Wnn npeaHaMepeHHoro
YHULTOXEHUS WU UCKaXKEHWS.
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7.6

7.7

BAHK, kak onepartop nepcoHasnbHbIX AaHHbLIX B cOOTBETCTBUM ¢ PenepanbHbiM 3akoHOM oT 27.07.2006
Ne 152-03 «O nepcoHanbHbIX AaHHbIX», CYOBEKTOB MNepCoHanbHbiX AaHHbiX — KIIMEHTOB wu
ynonHomoueHHbIx npegctasutenen KIIMEHTOB YYACTHUKA — o6s3aH nonyuntb oT KITMEHTOB u
ynonHoMmoueHHbIx npeactasutenen KIIMEHTOB cornacne Ha o06paboTKy MepcoHarnbHbIX AaHHbIX C
npaBoM JanbHenwero nopydeHuss o6paboTku nepcoHanbHbix AaHHbix  OMEPATOPY wu
TEXHONOIMMYECKNM NAPTHEPAM.

BAHK, kak onepatop nepcoHanbHbiX AaHHblX, nopydyaet OIMEPATOPY n TEXHOJIOI'MYECKUM
MAPTHEPAM o6paboTtky nepcoHanbHbix gaHHbiX KIIMEHTOB 1 ynonHoMoO4YeHHbIX npeacraButenen
KINMMEHTOB B cooTtBetctBUM C 4. 3 cT. 6 ®enepanbHbiM 3akoHOM oT 27.07.2006 Ne 152-03 «O
nepcoHanbHbiX gaHHbix». OMNEPATOP n TEXHOJIOTMYECKME MAPTHEPDI asnsiotca nuuamuy,
obpabaTbiBalOLWMMM NepcoHarnbHble AaHHble No nopy4veHuio BAHKA.

7.7.1. BAHK nopyyaer OIEPATOPY o6pabatbiBaTb creaylolme MepcoHanbHble AaHHble
KINMMEHTOB 1 ynonHomo4eHHbIx npeactasutenen KIMEHTOB: ®NO; cBeaeHnst 0 JOKyMeHTe,
YOOCTOBEPSIOLEM NIMYHOCTL; HoMep TenedoHa; IHH; HanmeHoBaHWe opraHn3aunm; peKBU3NThI
CEPTUNDPUKATA; pekuauntbl KBAIIMOULIMPOBAHHOIO CEPTUO®UKATA K3l ®HC; agpec
3NEKTPOHHOWM MOYTbl U MHbIE AaHHble, Heobxoaumble ansa npepoctasnenuns KIMEHTY ycnyr
BAHKA npu ncnonssosanmumn BAHKOM CEPBUCA.

7.7.2. O6paboTka nepcoHanbHbIX AaHHbIX Mo nopyydyeHuio BAHKA npomnssogutca ONEPATOPOM B
uensx okasaHus ONEPATOPOM ycnyr BAHKY B pamkax CEPBUCA.

7.7.3. OIEPATOP, o6pabaTbiBas nepcoHanbHble pAdaHHble no nopydyeHnto BAHKA, wmoxet
OCYLLECTBMATb C HUMU crnegyolwme gencTemsa: cbop, 3anucb, cuctemaTnsauus, HakonmneHue,
XpaHeHune, yTouyHeHue (OOHOBMEeHWe, M3MEeHeHWe), M3BreyeHne, MCMNomnb3oBaHWe, nepegava
(npepocTaBneHue, goctyn), 6rIokMpoBaHNe, yaaneHne n yHUHTOXeHue.

7.7.4. Ob6pabatbiBasi nepcoHarnbHble gaHHble no nopydeHnto BAHKA, ONMEPATOP o6s3aH cobntogatb
KOHMAEHUMANbHOCTL NepCoHarbHbIX AaHHbIX U 06ecnevnBaTb UX 6€30nacHOCTb.

7.7.5. OIIEPATOP npn 06paboTke nepcoHarnbHbIX AaHHbIX Mo nopy4deHnto BAHKA o64a3aH npnHumaTth
Mepbl, HeobXoAMMble W AOCTaTOYHble AN BbINOSHEHMSI 06S3aHHOCTEN, NMpeayCMOTPEHHbIe
cT. 18.1 depepanbHoro 3akoHa ot 27.07.2006 roga Ne 152-®3 «O nepcoHanbHbIX AaHHBIX»:

- Ha3Ha4nTb OTBETCTBEHHOIO 3a OpraHM3auunto O6pa6OTKVI nepcoHalbHbIX AAaHHbIX;

—  130aTb OOKYMEHTbI, onpeaenstowmne nosiMTuKy B OTHOLEHUN 0OpaboTKM nepcoHarnbHbIX
OaHHbIX, JoKanbHble akTbl MO BOMpocaM 0O0paboTKM MNepcoHanbHbIX AdaHHbIX B
cootBeTcTBUM C M. 2 4. 1 cT. 18.1 ®egepanbHoro 3akoHa oT 27.07.2006 roga Ne 152-03 «O
NnepcoHarnbHbIX AaHHbIXY;

—  OCYyWEeCTBNSATb BHYTPEHHUW KOHTponb W (MnM) ayaut cooTBeTcTBUMS 06paboTku
nepcoHanbHbIX AaHHbIXx PegepanbHomy 3akoHy oT 27.07.2006 roga Ne 152-03 «O
nepcoHanbHbIX AaHHbIX» U MPUHATEIM B COOTBETCTBUM C HUM HOPMAaTMBHbLIM MPaBOBbIM
aktam, TpeboBaHMsAM K 3awmTe nepcoHanbHblX AaHHbIX, nonutuke OFNEPATOPA B
OTHOLWEeHWN 06paboTkM NepcoHanbHbIX AaHHbIX, NokaneHbiM aktam ONEPATOPA,;

—  MpOBOAMTb OLEHKY Bpeda, KOTOpbI MOXeT ObiTb MPUYMHEH CyObekTaM MepcoHanbHbIX
JaHHbIX B criydyae HapyweHus ®epepansHoro 3akoHa ot 27.07.2006 roga Ne 152-®3 «O
nepcoHarnbHbIX [OaHHbIX», @ Takke OLeHMBaTb COOTHOLUEHME YKa3aHHOro Bpeda W
npuHumaemblx ONMEPATOPOM wmep, HanpaeneHHbIX Ha obecneyeHuwe BbIMONIHEHMWS
obsa3aHHoCTEN, NpegycMoTpeHHbIX egepanbHbiM 3akoHoM oT 27.07.2006 roga Ne 152-93
«O nepcoHanbHbIX JaHHbIXY;

—  o3HakoMuTb paboTHukoB ONMEPATOPA, HenocpeaCTBEHHO OCYLLECTBASIOLWNX 00paboTKy
nepcoHarnbHbIX OaHHbIX, C MNOMOXEeHUsIMU 3akoHodaTtenbcTBa Poccunckon depepauumn o
NnepcoHarnbHbIX AaHHbLIX, B TOM 4Yucre TPeOOBaHUSMU K 3alUUTe NepCcoHarnbHbIX AaHHbIX,
OokyMeHTamu, onpegensawowmummn nonutuky OMNEPATOPA B oTHoweHWn 06paboTkm
NnepcoHarnbHbIX AaHHbIX, NOKanbHBIMW akTamu no Bornpocam 00paboTKM NepcoHanbHbIX
OaHHbIX, U (MnNn) NpoBecTM 00y4YeHNE yka3aHHbIX pabOTHUKOB.

7.7.6. OIEPATOP o06s3aH BbiNonHATE TpeboBaHua Kk 3awmTte obpabaTtbiBaembix MepcoHanbHbIX
OaHHbIX cornacHo cT. 19 ®epgepanbHoro 3akoHa ot 27.07.2006 roga Ne 152-03 «O
nepcoHanbHbIX AaHHbIX»:

- onpenenntb yrpo3sbl ©Ge3onacHocTu nepcoHarbHbIX AaHHbIX, NMOPYYEeHHbIX Ha 06pa60TKy,
€CJIIn OHUN 6y,D,yT O6pa6aTblBaTbCﬂ B VIH(bOpMaLI,I/IOHHbIX cucrtemMmax nepcoHasnbHbIX AaHHbIX
OlNEPATOPA,;

— B Cny4ae, ecnv nopydeHHble Ha obpaboTKy nepcoHanbHble AaHHble obpabaTbiBaloTcs
OMEPATOPOM B WH(OPMALMOHHLIX CUCTEMAax NepcoHarbHbIX AaHHbIX, HeobGXoanmo
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7.8

onpedenvTs YpOBeHb 3alUMLLEHHOCTU MEepCcoHasibHbIX HdaHHbIX Mpu UX 00paboTke B
MH(POPMALIMOHHBIX CUCTEMaxX TMepCoHanbHbIX [aHHbIX W BbINOMHATL TpebGoBaHwus,
YCTaHOBJIEHHbIE COIMAacHO AEVCTBYIOLLEMY 3aKOHOAATEbCTBY;

—  OueHuBaTb BO3MOXHbIA Bpen CYOBLEKTY MepCoHanbHbIX AaHHbIX Mpu obpaboTke ero
nepcoHanbHbIX AaHHbIX, KOTOpble Oblnn NopyyeHbl Ha 06paboTky, B cnyvyae peanu3auuu
yrpo3 6esonacHocTu nHpopmaumu;

—  NpUMeHATb Npolleflive B YCTAHOBMNEHHOM Mopsadke npouenypy OLEHKM COOTBETCTBUS
CpeacTB 3alMTbl UHopMaLnK;

— oueHuBaTb 3APPEKTUBHOCTL MPUHUMAEMbIX Mep Mo obecrneyeHnto BGesonacHOCTU
nepcoHanbHbIX [AaHHbIX, MOPYYeHHbIX Ha o06paboTKky, OO BBOAA B 9KChnyaTauuio
WH(POPMALIMOHHON CUCTEMbI NEPCOHANbHbLIX AaHHbIX;

—  BECTU Yy4YeT MalUMHHbIX HOCUTENEN nepcoHarbHbIX AaHHbIX, €CNU MOPYYEHHbIE Ha
06paboTky nepcoHanbHble 6yayT Ha HUX gukcuposatbcss ONEPATOPOM,;

- 06Hapy)KVIBaTb CpaKTbI HECaHKUMOHMPOBAHHOIoO A0CTyna K nepcoHallbHbIM [OaHHbIM,
NOpPy4Y€HHbIM Ha 06p860TKy, n npnHnMmaThb, B CBA3N C 3TUM HeobxoauMble Mepbl;

- BOCCTaHaBnMBaTb nNepcoHaribHble [OaHHble, MOD,VId.)I/ILI,I/IpOBaHHbIe nnn YHUYTOXEHHbIE
Bcnencrtene HeCaHKUMOHNPOBAHHOIO A0OCTYNa K HUM;

— ycTaHaBnuBaTb MpaBuna AOCTyna K NepcoHamnbHbIM [OaHHbIM, KOTOpble MOpy4YeHbl Ha
06paboTky M obpabaTtbiBaloTCAd B MHPOPMALMOHHBIX CUCTEMax MepPCOHarbHbIX OaHHbIX
OMNEPATOPA, a Takke obecnevyeHmem permcrpaumm u ydeta BCeX [OeNCTBUA,
COBepLUaeMbIX C MEPCOHanNbHbIMY AaHHBIMU B MHCOOPMALMOHHON CUCTEME NEPCOHANBHbIX
OaHHBbIX;

—  OCYLLeCTBMsATb KOHTPOSb 3a MpUHMMaeMbiMu mMepamu no obecneyeHuto Ge30nacHOCTM
nepcoHasnbHbIX [OaHHbIX W YPOBHEM  3aALUMLLIEHHOCTU UHGOPMALMOHHBIX CUCTEM
nepcoHanbHbIX [AaHHbIX, B KOTOpbix 06pabaTbiBaloTCA MNOpyveHHble Ha 06paboTky
nepcoHarnbHble AaHHbIE.

7.7.7. OIIEPATOP ob6sa3aH cobniogatb TpeboBaHus, npegycMoTpeHHble 4. 5 cT. 18 denepanbHoro
3akoHa oT 27.07.2006 roga Ne 152-03 «O nepcoHarnbHbIX AaHHbLIX», B YacTHocTh, ONEPATOP
00s3aH obecneunTb 00paboTKy nepcoHanbHbiX AaHHbiX KIIMEHTOB 1 ynonHoMo4YeHHbIX
npeactasutenen KIIMEHTOB ¢ ucnonb3oBaHnem 6a3 gaHHbIX, HAXOASALWMXCA Ha TeppuTopum
Poccuitckon degepaumm.

7.7.8. B Te4deHue Bcero cpoka genctausa nopyveHus BAHK Bnpase 3anpocuts, a OINEPATOP ob6s3aH
npegocTaBnTb MHGOPMaLMIO, NOATBEPXKAANLLYI0 MPUHATUME Mep M cobnoageHve B Uensx
UCMOSTHEHNSI MNopyYeHus TpebOoBaHWI, YCTAHOBMEHHbLIX B COOTBETCTBMM C PepepanbHbiM
3akoHOM oT 27.07.2006 roga Ne 152-d3 «O nepcoHanbHbIX JaHHbIX».

7.7.9. OIEPATOP o06sa3aH yeBegomnatb BAHK o cnyyasx, npegycmoTtpeHHbix 4. 3.1 cT. 21
depepanbHoro 3akoHa ot 27.07.2006 roga Ne 152-d3 «O nepcoHarnbHbIX JaHHbIX»:

— B TeudeHue 12 (OBeHaguaTn) yacoB O npowusoLledlleM UHLUMAEHTE, BKMOYas nepeyveHb
nepcoHanbHbIX [OaHHbIX, KaTeropum CyOBbEKTOB MepCOHalnbHbIX [AaHHbIX, KONUYECTBO
CyObEKTOB MEepCOHanbHbIX [AaHHbIX, 3aTPOHYTbIX WHUWAEHTOM; O MpegnonaraemMbix
npuyMHax, MOBMEKWNX HapylweHne npaB CyObEeKTOB MepCcoHamnbHbIX [OaHHbIX; O
npegnonaraemom Bpefe, HAaHECEHHOM MpaBaM CYObeKTOB MepCOHanbHbIX AaHHbIX; O
NPUHATBIX Mepax No YCTPaHEHU0 NOCNeACTBUN COOTBETCTBYHOLLENO NHUMAEHTA;

— B TevyeHue 48 (Copoka BOCbMM) YacoB O pe3yrnbTaTax paccrnefoBaHUs UHUMAEHTA, a Takke
NpeaocTaBuUTb CBEAEHUSI O nuuax, OENCTBUSI KOTOPbIX CTanu MPUYMHON BbISIBIIEHHOTO
nHunaeHta. OMNEPATOP Bnpase yBegomutb BAHK no anektpoHHon nodte no agpecam
3ANEeKTPOHHOW nouThl, yka3aHHbiM BAHKOM B 3asBneHuu, coctaBreHHOM no d¢opme,
onpefeneHHown B MNpunoxenun Ne3 k NMPABUTIAM.

7.7.10. CornacHo 4. 5 c1. 6 PegepanbHoro 3akoHa ot 27.07.2006 roga Ne 152-03 «O nepcoHanbHbIX
AaHHbIX» OTBETCTBEHHOCTb Nepef CybbeKkTamMu nepcoHanbHbIX AaHHbIX, YbW MEePCOHanbHbIe
AaHHble obpabaTeiBatotcs  ONMEPATOPOM no nopydenuio  BAHKA, BAHK Hecet
camocTodatenbHo, a OMNEPATOP, ocywecTtBnsowmin 06paboTky nepcoHanbHbIX OAHHbLIX MO
nopy4yenmtio BAHKA, HeceT oTBeTcTBEHHOCTL Nneped BAHKOM.

YYACTHWK rapaHTtupyeT, 4to okadaHme ONNEPATOPOM ycnyr no ocyLecTBreHno MHHOPMaLOHHOrO
N TEeXHOINOrM4yeckoro oOCnyXvMBaHuss U UHbIX ycnyr B pamkax CEPBWUCA He HapywaeT npas
YUYACTHUKA, KIIMEHTA u ynonHomoueHnHoro npeactaButens KIIMEHTA B oTHoweHwun
NHOOPMALWW, nepegaBaemon ¢ ucnonb3zosavnem CEPBUCA, a Takke He HapywwaeT obs3aTenbCcTB
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7.9

7.10

7.11

7.12

7.13

7.14

8.2.

no HepasrnatueHuo nHgopmaumm co ctopoHbl YHACTHUKA. YHYACTHWK cornawaetcs, Yto obpaboTka
OMNEPATOPOM un TEXHOJIOTMYECKUM MAPTHEPOM NH®OPMALIMN B pamkax CEPBUCA He
HapywaeT ero npaea, npasa ero KIIMEHTOB B otHoweHun Takon WMHPOPMALIU wn ycnosumn
koHdumaeHumanbHocTn  MHOOPMAUWMWN. YYACTHUK npepoctaenset npaBo OlMNEPATOPY wu
TEXHONOIM'MYECKMM MAPTHEPAM nonyyate Bce Heobxogumble aaHHble KIIMEHTOB B uensax
obecriedeHns ocywectenenms obmeHa VHOOPMALIMEW (skniovas COOBLUEHUA)  mexay
YYACTHUKOM n KNMEHTAMMW 1 okasaHusa uHbix ycnyr YHACTHUKY B pamkax CEPBUCA.

Bce nonoxenns [PABWI, «kacawowueca obssatensctB CTOPOH no  obecneveHuio
KOHGMAeHUmanbHOCTN uHgopmaumm, nonydyeHHon CTOPOHAMWM B xope okasaHus ONMEPATOPOM
YYACTHUKY ycnyr no ocyLectBneHmno MHPOPMaLIMOHHOIO U TEXHOMOrMYECKOro 06CnyXnMBaHUs U MHbIX
yenyr Ha ycrnosusix NMPABWJIT n CornaweHuns, o6s3atensHbl ans ucnonHenns CTOPOHAMMU B TeueHne
HeorpaHW4YeHHOro nep1Moga BpeMeHM.

B cnyuae BbisiBNeHns HenpaBoMepHon o6paboTku nepcoHanbHbixX gaHHbix ONMEPATOP 1 YYACTHUMK
00653yt0TCA He3aMeaMUTENbHO YBEAOMMATL APYr ApYyra O HACTYNNEHUN TaKoro cobbITUs.

OMNEPATOP yeepomnsieT YYACTHUMKA no 3neKkTpoHHOW MoyTe MO agpecaM 3MeKTPOHHOW MouThl,
ykasaHHbIM YHACTHUMKOM B 3asBneHunn, coctaBneHHom rno doopme, onpeaeneHHon B MNpunoxeHunn Ne3
k MPABUINAM.

YUYACTHUK ysepomnsetr OIMNEPATOPA B anekTpoHHoOW ¢opme B coOTBETCTBMM C PernameHTom
conpoBoxaeHna CEPBUCA. lMpu stom 3anpoc nognuceiBaetca 3l pabotHuka YYACTHUKA c
CEPTUPUKATOM c ponbto «Odpuuep 6esonacHocTu», cornacHo TepmuHonorum MNpunoxeHns Ned k
MPABUITAM, un Hanpaensetca OFMNEPATOPY B cooTtBeTcTBUM C PermamMeHTOM COMpOBOXAEHUS
CEPBWVCA c npunoxeHumeM ckaHMpPOBaHHOW KoMK 0hrLmManbHOro nucbma, COCTaBEHHOMO B NPOCTOMN
NMCbMEHHON bopme, NoANMCaHHOrO COOCTBEHHOPYYHOWM NOAMMCHI0 YNONTHOMOYEHHOTO NPeaCcTaBUTENS
YYACTHUKA 1 ckpenneHHoro nevatbio YHACTHUKA.

OlMNEPATOP o6s3yeTcsa obecneuntb cobnogeHne naptHepamn OMNMEPATOPA koHdmaeHUmMansHoCcT 1
obecneyeHne 6e30nNacHOCTU NepPCoHarnbHbIX AaHHbIX, 0bpabaTbiBaemblx Nno nopyyveHunto YHYACTHUKA.

lMepcoHanbHble gaHHble obpabaTbiBaeMble B CEPBUCE, yHMUTOXalOTCA MpW HACTYMNIIEHUN YCIOBWUIA
npekpaweHnss obpaboTkm nepcoHarnbHbIX AaHHbIX, €CMM WHOEe He NpeaycMOTpeHO deaepanbHbIM
3aKOHOM.

YYACTHUK He BnpaBe pasmewatb AaHHble KIIMEHTOB, Bknouyas nepcoHanbHble OaHHble, Ha
AeMoHcTpaunoHHoM komnnekce CEPBUCA.

YYACTHUK BbipaxaeT cBoe cornacne OMNEPATOPY Ha nepegady B 3AO «ULC» (onepatop KUC
«BeSafe») uHbopmauun o konmdectse OENCTBYIOWMX KIMMEHTOB u AKTUBUPOBAHHbLIX
KITMEHTOB, koTtopoe 6bino 3adukcuposaro y YHYACTHUKA ONMEPATOPOM B TeyeHue OTYETHOro
Mecsila, a Takke WHyl uHdopmauumio, kotopass Heobxoguma 3AO0 «ULIC» gna npepoctaBneHus
YUYACTHUKAM MO CEPBWCA Ha ycnosusx, nsnoxeHHoix B MNpasunax KNC «BeSafer.

®dopc-maxop

CTOPOHA ocBoboxaaeTca OT OTBETCTBEHHOCTM 3a 4YacTUYHOE WNU MOSTHOE HEWCMNOSTHEeHWE
0ba3aTenbCTB, NpegycMoTpeHHbIX MpaBmunamn n CornalleHneM, ecnu Takoe HEUCNOSTHEHWE SIBUITOCh
cnencTemem OencTBusa 00CTOATENLCTB HEMPEOAONMMMONM CUTbl, TO €CTb Ype3BblYalHbIX 06CTOATENLCTB,
koTopble cooTtBeTcTBYytowas CTOPOHA He mMorna HW npegBuaeTb, HU NpegoTBpatUTb pasyMHbIMU
Mepamu, BO3HUKLLIMX nocne npucoeamHerns YHYACTHUKA k yyactuio B pabote CEPBUCA Ha ycnosusix
MPABWJT CEPBUCA. K BbllweykasaHHbIM 06CTOATENBCTBAM OTHOCATCA: CTUXMIHOE BGeacTBume, noxap,
BOVHA WM BOEHHble AeWCTBUS, 3abacToBka B OTpacnM UM pernmoHe, npekpalleHne/orpaHnyeHmne
PYHKLMOHNPOBaAHUA ceTu VIHTEpPHET u/unn ceTu CBSA3M OOLLEro Nonb30BaHWA B MECTE HaXOXOeHWs
CTOPOHbI u uHble obcTOATENLCTBA, HaxoOsALMECS BHE pa3yMHOro MNpPeaBUOEHMSI UM KOHTPOINs
CTOPOH.

CTOPOHA, koTopasi He B COCTOSIHMM BbINOMHWUTL CBOM 0Osi3aTenbCTBa B CUITY BO3HUMKHOBEHUS
06CTOATENBCTB HENPEOAONMMON cunbl, obsidaHa He3amennuTenbHO MNPOMHGOPMMPOBATL OPYryio
CTOPOHY o0 HacTynneHum Takux OOCTOATENbCTB B MUCbMEHHOW (opMe M COoOobWUTbL OaHHbIE O
Xapaktepe 06CTOATENBLCTB, AAaTb OLEHKY MX BIIUSHUS HA UCMOMHEHWE N BO3MOXHbIA CPOK MCMOMHEHUS
obsazatenbcTB. Onepartop pa3mellaet B CepBuce Takyo MHOPMAaLUIO, MOMYYEHHYIO OT Y4YacTHUKa, a
Takke WHMOpMaUMo O HEBO3MOXHOCTU BbINONHEHUss 06s3aTensctB Onepatopa B CBA3M C
HaCTynMeHNeM BbllleyKka3aHHbIX ODBCTOSATENbCTB He no3gHee paboyero AHs, crnegylowero 3a OHEM
nonyyYyeHns Takon MHAOpMauMmn OT YyacTHUKa UM C MOMeHTa, korga OnepaTtopy CTano u3BeCTHO O
HEBO3MOXXHOCTU BLINOMHEHUsT CBOWX 0O0s3aTenbCTB B CBS3W C  HACTynfieHMem o6CTOSATeNbLCTB
HenpeoaonMMONn CUnb.
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8.3.

8.4.

9.2.

9.3.

9.4.

9.5.

B cnyyae BO3HMKHOBEHMSI OOCTOATENBCTB HEMNPEOAONIMMON CUIbl CPOK WUCMOSIHEHWUS] 00si3aTeNnbCTB
OTOOBUraeTCs Ha CPOK OENCTBUSA Takux ODCTOSTENBLCTB M UX NOCNencTBuin. B criyyae BO3HMKHOBEHUS
cnopa O MOMEHTE Hadana M OKOHYaHus [OencTBusi OOCTOSTENbCTB HEMPEOogosIMMOM  CUIbl, OH
paspeluaeTcs nyTem npenocTaBfieHUst OOKYMEHTAINbHOro NoATBEPXKOEHUST CPOKOB OENCTBUS 3TUX
0BCTOATENBLCTB, BblAAHHBLIX COOTBETCTBYHOLIMMU KOMMETEHTHBIMW OpraHamu BRactTm unuM Toproso-
NPOMbILLIIEHHOW NanaTon.

O6s13aHHOCTb [OKa3blBaHUS OENCTBUS OBCTOATENbCTB HENPEOAONUMON CUMbl NEXUT Ha CTOPOHE, He
WCMNONHUBLLEN NN HEHaANeXalmm 00pa3om NCNoNHUBLLEN cBOM 06A3aTenbCTBa BCneacTBMe OeNCTBUS
Takux obcToATENLCTB.

OTtBeTcTBeHHOCTL CTOPOH 1 nHblie nonoxeHus

OMNEPATOP, TEXHOJIOTUYECKME TAPTHEPbLI He HecyT OTBETCTBEHHOCTb 3a YObITKM, KOTOpble
MoryT Bo3HUKHYTb ¥ YYACTHUKOB n nx KITMEHTOB, TpeTbux nuu B CBA3M C yyacTMeM B paboTte
CEPBWCA, He cBsizaHHble HenocpeacTBeHHO ¢ HapyweHnem ONMEPATOPOM, TEXHOJIOITMYECKNMU
MAPTHEPAMMW cBounx 0683aTensCeTB.

OlMNEPATOP HeceT OTBETCTBEHHOCTb 3a HEWUCMNOJSIHEHWE WW HeHaanexallee MWCMOSIHEHNE CBOMUX
obsasatenbctB, npeaycMmotpeHHbix NMPABUNTAMU n CornaweHuem (Bknoyas Bce OOMNOMHUTENbHbIE
cornawieHnss K Hemy), nosrnekwee npuunHeHne ybbiTkoB YYACTHUKY, KIMEHTY YYACTHUKA,
TPETbUM nKMLaM, WUCKIHYUTENBHO B pa3Mepe [OOKYMEHTanbHO MOATBEPXOEHHONO M [OKa3aHHOro
peanbHoro yuepba YYACTHWUKA, HaHeceHHoro YYACTHUKY BcneactBne BUHOBHBIX OENCTBUIA
(6espenctausa) ONMEPATOPA.

Ecnn wnHoe He onpepeneHo CornaiwleHnem, pasmep Bo3MeleHus npudinHeHHoro YYACTHUKY
peanbHoro yuwepba npu oOKasaHWM yCryru, 3a OKa3aHue KOTOPOW YCTAHOBIEHO eXeMecsiiHoe
BO3HarpaxaeHue, B ftoboM crnydae He MOXeT npeBblwaTb pa3mep BosHarpaxaeHns ONEPATOPA 3a
okasaHue onpepgeneHHon ycnyru B cooteetcTeum ¢ NMPABUITAMU n CornalueHunem, B 0TYETHOM MecsiLe,
B KOTOPOM WMESI0 MECTO HEMWCMOSIHeHWe wunn HeHaanexatilee ucnonHeHne OMNEPATOPOM cBoux
00s3aTenbCTB NMpU OKasaHWM TakoW ycnyru, 3a Bce Hapylwenus, gonyuwieHHble ONEPATOPOM npu
oKasaHuM yCnyrm B ykazaHHOM OTYETHOM MecsLe.

Ecnun nHoe He onpegeneHo CornaweHnem, pasmep BO3MELLEHNs peanbHoro yuwepba, NpUYMHEHHOro
YUACTHUKY npu okasaHum ycryru, 3a OKa3aHWe KOTOPOW YCTaHOBMEHO eOWHOBPEMEHHOe
BO3HarpaxzaeHue, B NobomM cnyvae He MoXeT npesbiwaTe pa3mep Bo3dHarpaxaeHns ONEPATOPA 3a
oKasaHue Takow ycryru 3a Bce HapyLlleHus, gonyuweHHsle ONEPATOPOM npu eé okasaHuu.

Ecnun nHoe He onpegeneHo CornalleHnem, pasmep BO3MELLEHMS peanbHOro yuiepba, NpUYMHEHHOro
YYACTHUKY npu BbINONHEHWM paboTbl, 3@ BbLINOMHEHNE KOTOPOW YCTAaHOBMEHO €AMHOBPEMEHHOE
BO3HarpaxaeHve, B Nniobom cnyvyae He MOXeT npeBbilwaTth pa3mep Bo3HarpaxaeHus ONEPATOPA 3a
BbINOSHEHWE Takon paboTbl 3a BCe HapyLleHus, gonyuweHHole ONMEPATOPOM npwu €€ BbINOAHEHNN.

BoamelleHune yuiepba ocyliecTBNseTCA TONbKO HA OCHOBaHMM NMcbMeHHON npeTeH3un YYACTHUKA.
MpeteHsna Hanpaensetca YYACTHUKOM OIMEPATOPY B nopsgke, ycTaHOBNEHHOM pasgenom 6
MPABWJT. K npeteH3un YYACTHUKA pomkHbl ObiTb NpUMOXeHbl OOKYMEHTbl, 0OOCHOBbIBaKOLnE
npeabsierieHHole YHACTHUKOM TpeboBaHusa, B TOM 4ucrie AOKasbiBawlMe NpuynHeHue yuiepba
YYACTHUKY, pasmep npuunHeHHoro YUYACTHUKY peanbHoro ywepba v npuyYnMHHO-CNEACTBEHHYIO
cBA3b ykaszaHHoro yulepba YYACTHWKA ¢ HeucnonHeHMeEM unuM HeHagnexawmm MWCNOfHEHMEM
obsazatenscte ONMNEPATOPOM npu okaszaHuu ycnyrn, a Takke [OOKYMEHTbl, noaTBepXaaroLime
NOMIHOMOYMSA NMLA, NOAMNNCABLLETO MPETEH3NIO.

YnyuweHHas Bbiroga, kotopas MoxeT BO3HWKHYTb Yy YUACTHWKA BcrneactBue HeWCNOMHEHUs unuv
HeHapgnexaulero ucnonHeHuss ONEPATOPOM cBoux 0683aTenbCcTB, BO3MELLLEHUIO HE NOATEXUT.

OMEPATOP enpaBe Tpeboate oT YUYACTHUKA, a YHYACTHUK o6sa3aH ynnatute OMNEPATOPY
HeycTouky B pasmepe 0,1% (Honb uenbix ogHa gecsaras npoueHTa) oT pasMepa HeonnadeHHoM B CPoK
cymmbl Bo3HarpaxaeHus OMNEPATOPA 3a kaxabli AeHb MPOCPOYKMK.

B cnyyae HapyweHua YYACTHUKOM nonoxenuii n. 3.2.13 NMPABWIT ONMEPATOP Bnpase noTpeboBatb
ot YYACTHUKA, a YHYACTHUK ob6s3aH ynnatute wrtpad B pasmepe 1 000 000,00 pybnen (OguH
MUNMOH pybnen). Ynnata wrpada He ocBoboxgaet YHYACTHUKA oT ucnonHeHus o6s3aHHOCTEN,
ycTaHoBneHHbix n. 3.2.13 NMPABWII. B cniyyae, ecnu nocne nonyyYeH1s COOTBETCTBYoLLEero TpebosaHms
oT OMNMEPATOPA u ynnatbl wtpacda Ha ero ocHoBaHun YHYACTHUK npogonmkvt HapywwaTtb NOMoXeHWs
n. 3.2.13 MPABUI1, To ONMEPATOP Bnpaee notpe6oBate ot YYACTHUKA, a YHYACTHUK obssaH
ynnatutb wrpad B pasmepe 2 000 000,00 pybnen (Osa munnvoHa pyonen).

B cnyvae npegbsiBnenus k OMNMEPATOPY npeteH3ui, TpeboBaHun, npueneveHus OMNEPATOPA k
OTBETCTBEHHOCTW OpraHamu rocyfapCTBEHHOW BNAcTu W/Unn cyaom u/unu TpeTbUMmn nuuamMmu, B CBA3N C
HapylweHneM TpeboBaHMI, YCTAaHOBIEHHbIX 3akoHOA4AaTeNbLCTBOM Poccunckon Pegepaumm, no npuymHe
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9.6.

9.7.

9.8.

9.8.1.

9.8.2.

9.8.3.

9.9.

9.10.

9.11.

HapyweHusa YYACTHUKOM nonoxenun NMPABUIT n/vnn CornatueHnus, a Takke no npuynHe HapyLieHus
YYACTHUKOM no ero BuHe TpeboBaHMIA [OEWCTBYKOLErOo 3akoHo4aTenbCTBa MpU  OKasaHun
YYACTHUKY vycnyr B pamkax CEPBUCA, YYACTHUK o06s3aH Boamectutb OIMEPATOPY
OOKYMEHTarnbHO MOATBEPXAEHHbIA pearnbHbi yuwepb, npuunHeHHbin OMNEPATOPY npuBneveHvnem
OMNEPATOPA Kk OTBETCTBEHHOCTM, a Takke B cBaA3M C HeceHnem OINEPATOPOM pacxogoB Ha
yperynupoBaHue Takmx TpeboBaHunii, npeTeH3ni n cyaebHbIX pacxoaos.

B cny4yae pasrnawexuns YYACTHUKOM koHduaeHumansHom nHpopmaumm rHaHCOBO-KOMMEPYECKOro
Xxapaktepa (Bknoyasa vHdopmauuio 0 pasmepe noanexaiimx ynnate n ynnadeHHolx YYACTHUKOM
OlMNEPATOPY BosHarpaxgeHuii, MHble uHaHcoBble ycnoBus CornalleHusi), NonyvyeHHon B Xopae
3aknioveHnsl, nameHeHnss n ucnonHeHua Cornawexns, ONEPATOP Bnpase TpeboBaTtb ynnatbl, a
YYACTHUK o06s3aH ynnatute ONMEPATOPY wtpad B pasmepe 10 000 000 (decAaTb MUINIMOHOB)
pybnen 3a kaxabi hakT pasrnaweHuns. [laHHasi HeycTonKa HOCUT LITpadhHOM XxapaKTep 1 ynnadnBaeTcs
YYACTHUKOM HesaBucumo ot Bo3MmelleHuss ONMEPATOPY yb6bITKOB, MPUYUHEHHBLIX YKa3aHHbIM B
HaCTOsILLLEM NMYHKTE pasrfalleHnemM KoHduaeHunansHon nHdpopmaumm.

OMNEPATOP, TEXHOJIOTMYECKME TTAPTHEPbI He HecyT OTBETCTBEHHOCTb 3a COAEpXaHue,
KayecTBO, MONHOTY Wu pgocTtoBepHocTb MHOOPMALMN YYACTHUKA, KIIMEHTA, B TOM uwucne,
cogepxauenca 8 COOBLUEHNAX.

OlNEPATOP BnpaBe notpebosatb oT YYHACTHUKA, a YHACTHUK o65a3aH ynnatuTb Wwtpad B TeHeHue
10 (Odecatn) paboumx gHen ¢ gatbl nonyyeHust cootBeTcTBylowero TpedosaHna YYACTHUMKOM 3a
cnegyloLwme HapyLeHus:

3a kaxgbli OOKyMeHTanbHO noarBepxaeHHbli dakt oTtnpaskn KIWMEHTY SMS-COOBLLEHWA,
cofepallero HeJOCTOBEPHYH UMW HEMosHy0 MHpopmaumio — B pasmepe 500 000,00 pybnen (MaTtecoT
Tbicsy pybnewn 00 koneek),

3a HapyLleHMe 00s3aTeNbCTB, yKasaHHbIX B N.N. 6.1, 6.2 MNMpunoxeHns Ne 24 k MTPABUIAM, B ToM yuche,
npw HenpeacTaBneHMn noaTeepxaeHns nonydenus cornacuni KIMEHTOB, a Takke HenpeacTaBneHnn
B CpOK Bcell Heobxoamnmon nHdopmaumm n/vnm cornacuii KIMIMEHTOB — B paamepe 1 000 000,00 pybnen
(OonH munnuoH pybren 00 koneek) 3a kaxgoe COOBLUEHWE, oTtnpaBneHHoe 6e3 cornacus
KIMMEHTOB.

HenpepnctasneHnem noarteepxaeHna nonydeHuss cornacui  KIIMEHTOB  Takke cumtaetcs
HecooTBeTcTBME npeactaBneHHblx YYACTHUKOM pokymeHTOB M uHopmauun, NOATBEPXKAAOLUMX
cornacve KIMMEHTOB Ha nonyueHne COOBLIEHUMA ot YYACTHUKA, TpebosaHusm
3akoHogaTtenscTBa Poccuickon ®egepauun n NMPABUII, B TOM Yyncne 1 B cnyvyasx yCTaHOBEHWUSI Takoro
HEeCOOTBETCTBUS rocygapCTBEHHbIMU/HAA30PHbIMK/ CyaebHbIMK OpraHamu.

3a HapylweHue 0653aTenbCeTB, ykasaHHbix B n.n. 4.3.1, 4.3.2 Mpunoxenusa Ne 24 k NMPABUJTIAM — B
pa3mepe 500 000,00 pybnen (MatbcoT Thicay pybrien 00 koneek) 3a Kaxabln pakT HapyLLEHWs.

YUYACTHUK, HamepeBatowmiica pasmecTutb B ceTu VHTepHeT (BkNo4vas pecypcbl, B TOM 4ucre,
MOOMMbHbIE NPUMOXEHUs, a Takke cnocobbl Nepegaym MHoOpMaLun, cnonbaylolme ceTb VIHTepHeT)
peknamHble MaTtepuansl, cogepxawue wuHpopmaumio o CEPBUCE (B Tom uucne ¢uUpPMEHHble
HaMMeHOBaHWs, NOroTunbl, KOMMep4yeckne 0OO3HayYeHusi, TOBapHble 3HaKW/3HaKU OBCHyXUBaHWS),
065a3aH obpatutbea kK ONMEPATOPY ¢ coOTBETCTBYIOLMM 3aMpoOCOM B COOTBETCTBUM C PernameHToM
conposoxaeHus CEPBUCA. Pasmewenne YYHACTHUKOM peknamHbix matepuanos B ceTn VIHTepHeT
BO3MOXHO npw ycnosun cornacosaHns OFMNEPATOPOM Takoro pasmelieHnss v npu  ycrioBum
sakntoveHma  mexgy YYACTHUMKOM wn OFNEPATOPOM pgoroBopa, perynupyrowero ycrnosusi
pasmeweHms YHYACTHUKOM B ceTu VIHTEepHET peknamHbIX Matepranos, CoAepXawmx nHdopmaumio o
CEPBUWCE. OMNEPATOP He ncnonb3ayeT nHdopmaumio o6 YHYACTHUKE v o ero yyactum B8 CEPBUCE
(8 ToM uucne dUPMeHHble HauMeHOBaHMWS, JOroTWUMNbl, KOMMepyeckue 0oOO3HayeHWsi, ToBapHble
3Haku/3Hakn ob6cnyxmnsanma YHYACTHUKA) B ceTn IHTEpPHET B peknamHbIX Lensx.

B cnyyae, korga B kavyecTBe TOYKM Bxoda Anst Be6-npunoxeHun «IHTepHeT-6aHk F.Business» n (nnm)
«NHTepHeT-6aHk F.Balance» ncnonb3yetca gomeHHoe ums, npuHagnexawiee YYACTHUKY, 1o npu
pa3MeLleHMM peknambl Ha CTpaHule Bxoaa (CTpaHuue aBTopu3aumm) B BEG-NpunoxerHns «NHTepHeT-
DaHk F.Business» " (nnn) «MHTepHeT-6aHK F.Balance» YYACTHUK asnsaeTca
peknamopacnpoCTpaHUTeNneM u/unum peknamogatenem, Wunu pekrnaMmonpou3BOAUTENEM Takowm
peknambl. OlFEPATOP HM npu  KakMx  YCNOBUSIX He  sABMAsSeTCA  peknamogaTenem,
pPEeKNamMonpon3BOaUTENEM UMM PEKNaMOopPacnpoCTpaHUTENEM Takon peknamel.

B cnyuyae, ecnn uHdopmauus, chopmmpoBaHHas u pacnpoctpaHsemas YYACTHMKOM B pamkax
CEPBWCA, daBnsieTcs peknamon B 3Ha4YeHun, yctaHoBrneHHoMm PepepanbHbiM 3akoHoM oT 13.03.2006
Ne 38-93 «O pekname», YHYACTHUK saBnsetca peknamogartenem w/unu peknamonpou3BoauTENEM,
n/unu peknamopacnpocTtpaHuTenem Takon peknambl. ONTIEPATOP Hu npu kakux ycnoBusx He ABnsieTcs
peknamogaTteneM,  pPeKknamonpou3BoguMTENEeM  WUAM  PEKNamMopacrnpoCTPaHUTENEM  peKnambl,
pasmeLtaemon YYACTHUKOM B CEPBUCE.
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MpucoeanHsisck k MPABUJTIAM, YYACTHWK noagTteepxgaeT, Yto o3HakomneH ¢ Tem, yto ONEPATOP
He gaBan nopydeHnss YHACTHUKY B uensx cos3gaHust U pacnpoCTpaHEHUsT peKnaMHbIX MaTepuanos
YYACTHUKA, Takve penctBus ocyulecTBnsoTcs no uHuumatuee YYACTHUKA un noag nomHyto
otBeTcTBeHHOCTb YHACTHUKA. YHACTHWK 065s3yeTca camocTosaTenbHO obecnevmBaTb COOTBETCTBME
Takux maTepuanos (No coaepXxaHuio n opme), a Takke nopsaka pasmeLleHms/pacnpocTpaHeHms Takux
mMaTepuanos TpeboBaHusM 3akoHogatenoctBa Poccuiickon ®epepauuun. [lpu noarotoske U
pasmelleHnn MHOPMALMOHHBIX WM/UNKM peknamHbix matepuanoB B pamkax CEPBUCA YYACTHUK
obsasyeTca cobniogaTe aBTOpckMe 1 ucknioumtensHole npasa ONEPATOPA, TpeTbux nuuy, He gonyckatb
pacnpocTpaHeHue cBeaeHui, nopovawmx genosyto penytaumio OMNEPATOPA u TpeTbux nuu, He
Jonyckatb pacnpocTpaHeHne HeJOCTOBEPHbIX CBEAEHMWN.

Mpu wusroToBneHUn, pasmMelleHun Wu/unuM pacnpoCTPaHEeHWU PEKMaMHbIX, MAapKETUHIOBbIX W WHbIX
maTtepuanos, YHYACTHWK HeceT OTBETCTBEHHOCTb 3a CBOWM AeWCTBMS (Oe3geicTBue) B TOM 4ucne B
KayecTBe peknamofartens, onpegensiolero obbekT peknaMMpoBaHUS MpU  CamMOCTOATENbHOM
CO3[aHnMM 1 pasMeLleHUn TakMx MaTepuarnoB, B COOTBETCTBUM C M. 5 cT. 3 PefepanbHOro 3akoHa oT
13.03.2006 Ne 38-93 «O peknamey, a Takke 3a oencTeus (6e3necTeme) TPETbUX NNUL, NPUBMEYEHHbIX
YYACTHUKOM B uensix cosganusi, pasmeLleHns n/vnm pacnpocTpaHeHus pekriaMHbIX MaTepuarnos, u
obsasyetca Bo3mectuTb OMNEPATOPY Bce yObITKM (OOKYMEHTanbHO MNOATBEPXAEHHbIN peanbHbIN
yuiep6), Bo3Hukwme B pesynbrate HapyweHna YYACTHUKOM wn/wnu npusneyveHHsimmn YHYHACTHNKOM
TPETBUMU NULAMM YKa3aHHbIX B HACTOsLLEM NyHKTe TpeboBaHuMn.

YUYACTHWK noateepxaaeT, 4To B Clydae pacnpocTpaHeHns uM peknamel B pamkax CEPBUACA B cetu
WuTepreT, YYACTHUK o65a3yeTca ncnonHate TpebosanHma degepansHoro 3akoHa ot 13.03.2006 Ne 38-
®3 «O pekname» (B TOoM uucne obecneumBatb HanmuuMe MOMETKM «peknamay, COonpoBoXAdaTb
peknaMHble martepuansl Heobxogumon nHdopmauuen, obecneymsaTtb NonyyeHne ngeHTndunkaTopa u
npocTaBrieHne ero Ha peknamHblix matepuanax). YHYACTHUK obs3yeTcs ocyliecTBnsATb Heobxoammblie
OencTBunsl, NpegycMOTpeHHbIE AEWCTBYIOWMNM 3akoHogaTensctBom Poccuickon depepaunn, B Lenax
ncnonHeHns obs3aHHOCTM MO MNpegocTaBneHuntio B doedepanbHbii OpraH WCMOIHUTENbHOW BRnacTy,
OCYLLECTBASAOWNA PYHKUMM MO KOHTPOSMO M Haa3opy B cdepe CpeacTB MaccoBOW MHdopMauuu,
MacCOBbIX KOMMYHUKaLMN, NHHOPMALIMOHHBIX TEXHONOMMIN U CBSA3U MHGOPMaLMK O pacnpoCTpaHEeHHON
B ceTn NHTepHeT pekname, cornacHo TpebosaHmam ®eaepanbHoro 3akoHa ot 13.03.2006 Ne 38-93 «O
pekname» (B TOM u4ucrie nepegaBaTb HeobxoduMble CBeAEHMS OnepaTopy PeKnamMHbIX AaHHbIX W
BbINOMHATE WHble TpeboBaHMsA, NPeayCMOTPEHHble AEeWCTBYIOWMM 3akoHodaTensCTBOM Poccuiickon
®epepaumn). YHACTHUK 06a3yeTcs camocToATENbHO 3aknioyaTb AOroBOP C ONEepaTopoM peknaMHbIX
AaHHbIX 1 OTYNTLIBATLCH O pekname, pacnpocTtpaHsemon um B pamkax CEPBUCA B cetu VHTepHerT, B
CcooTBeTCTBMM C TpeboBaHuaMmu cT. 18.1 PeaepanbHoro 3akoHa ot 13.03.2006 Ne 38-93 «O peknamey.

B cnyyae npeabsBneHus rocygapcTBEHHbIMWM opraHamu npeTteHsuin/TpedoBaHmn k ONMEPATOPY B
CBSA3u C peknamon, pacnpocTtpaHeHHon YHYACTHUKOM B pamkax CEPBUCA, YHYACTHWK o6sa3yetca
NPUHATL BCE BO3MOXHbIE Mepbl ANs YPErynMpoBaHUS CrOXMBLUENCA CUTyauum U OKasbiBaTb
BCECTOPOHHIOIO MOMOLLb U MHAOPMAaLMOHHYK NOAAEPXKKY B MPOLLECCE paspelleHust cropa, a Takke
npepoctasutb OMNEPATOPY cBefeHus/gokymeHTbl/vMHdopmauuio, 3anpoweHHble ONMEPATOPOM vy
YUYACTHUKA, B TeueHne 2 ([Byx) paboumx AHEN C MOMEHTa MOMy4YeHWUss COOTBETCTBYHOLLEro
TpeboBaHnst ONNEPATOPA B nopsiake, yka3aHHOM B COOTBETCTBYIOLLEM TpebOBaHUN.

B cnyyae npegbssneHuns k OMNEPATOPY npeteH3un, TpeboBaHun (B TOM 4ucrne O B3blCKAHUK
wTpadHblx caHkuun, 06 ynnate cbopos), npuenedeHnss ONMEPATOPA k O0TBETCTBEHHOCTU OpraHamu
rocyaapCTBEHHOWN BracTu uU/unu cygomMm u/unu TpeTbumMmu nuuamm B CBA3W C HapyLleHveM TpeboBaHumn,
yCTaHOBIEHHbIX 3akoHogaTenscTBoMm Poccuiickon Pefepaumm o pekname, B CBA3N C pasMeELLEHMEM
YYACTHUKOM peknambl B CEPBUCE, YHACTHUK 065s13aH BoamecTute ONNEPATOPY gokymeHTansHo
NOATBEPXKAEHHBIN peanbHbin  yuwepd, npuynHeHHbin ONMEPATOPY  ykasaHHbiMM  TpeboBaHuamM,
npeteHauamu, npmeneveHnem OINEPATOPA K OTBETCTBEHHOCTW, a TaKKe B CBHA3W C HECEHUEM
OMNEPATOPOM pacxofoB Ha yperynupoBaHue Takux TpeboBaHUN, NpeTeH3nin u cyaebHbIX pacxonoB.

B cnyyae npegbsBneHWs opraHamu BracTv, WHbIMW fMLAMW NpeTeH3uhn wunu TpeboBaHui K
OlMNEPATOPY B cBasn ¢ yyactnem YYACTHUKA B CEPBUCE, YYACTHWK o6s3aH npuHaTb Bce
BO3MOXHbIE Mepbl ANs YPerynupoBaHus CrOXuBLUENCA cuTyaumm un okasbiBaTb OFNEPATOPY
BCECTOPOHHIOI0 NOMOLLb Y MHDOPMAaLIMOHHYIO NOAAEPXKKY B NMpoLLecce paspeLleHns cutyauun/cnopa.

MpeobsBneHne nboro TpeboBaHMA O BO3MELLEHMM YObITKOB, YynnaTe HEyCTOMKM 3a HapylleHune
obszaTtenbcTB, npegycMmoTpeHHbix NMPABUAJIAMU 1 CornaweHnem, oCyLecTBISAEeTCA UCKITHYUTENBHO
nytem HanpasneHnss CTOPOHOW, ubu npaBa HapylieHbl, COOTBETCTBYIOLWIEro TpeboBaHus,
OPOPMIIEHHOIO B MPOCTON NUCbMEHHOW (bopMe 1 MOANUCAHHOrO YNOSIHOMOYEHHbLIM NpeacTaBuTenem
aton CTOPOHBbI, no noytoBomy agpecy CTOPOHDbI, HapywmBLuel 06513aTenbCTBO.

MpenbaeneHne TpeboBaHMa 0 Bo3MeLLeHNM yulepba (unu) ynnaTte HeyCTOMKU SABNSETCHA NPaBoM, a He
06s3aHHOCTLI0 CTOPOHbI, Ybn NpaBa HapyLUEHbI.
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11.1.
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11.1.5.

Ynnata HeycToiiku, Bo3MmelleHne yuepba ocywectsnsetcs CTOPOHOW, nonyuusLueit
cooTBeTCcTBYtOLLEee TpeboBaHue, B TeveHne 10 ([JecaTtn) paboumx gHen co OaHs nonyyYeHnss TpeboBaHus,
ecnu NMPABUJIAMU He ycTaHOBNEHO UHOE.

Mopsaok paspeleHnsa KOH(PIIUKTHbIX CUTYaL Uil U CropoB

KoHpnukTHbIE CUTyaumn, CBsi3aHHble ¢ POPMUPOBAHMEM, AOCTaBKOW, NOMyYeHNeM, NoaTBEPKAEHNEM
nonydenns SM/MPOCTbIX 3M, a Tawke uncnonb3oBaHMeM B [AaHHbIX AokymeHTax OJl/K3r
OHC/MPOCTOMU 31N paspewatotca CTOPOHAMMW cornacHo MNpaeunam KNC «BeSafey.

Mpetensun YHACTHUKOB k OMNMEPATOPY, apyrum YYACTHUKAM, cBA3aHHbIe C COBEPLUEHNEM KaKuX-
nnéo pencteun, onepaunn 8 CEPBUCE, paspeluatotca Ha ocHoBaHuu aaHHbix XKYPHAJIA CEPBACA
B nopsake, npegycmotpeHHom NPABUTTAMMW.

Bce cnopbl u pasHornacus mexagy YYACTHUKOM u OMNMEPATOPOM, BoO3HMKawWwmMe B CBA3N C
ucnonHennem TpedoeaHui NMPABWIT n CornaweHus, a Takke B CBA3M C MPUMEHEHMNEM, HAPYLLUEHWNEM,
TonkosaHnem NMPABWJI, npusHaHnem HegencteutenbHbiMu NPABUIT nnm nx otaenbHbIX NOAOXKEHUN, B
cnydae ecnu npeteH3nst CTOPOHbI He Obina yaoBneTBopeHa B CpOkM, ycTaHoBneHHble [MTPABUTTAMU,
paspelueHnto B ApbutpaxHoMm cyae Hosocmbupckon obnactu.

[o nepepaumn crnopa Ha paspelweHune B ApbutpaxHbii cyn Hoeocubupckon obnactm CTOPOHA,
cuuTalowas, 4Yto e€ npasa HapylweHbl, oba3aHa HanpaBuTb Apyron CTOPOHE npeteHsuio no
noytosomy agpecy CTOPOHbI, koTopon HanpaBnseTca npeteH3ns. TpeboBaHuS K MNpeTeH3uu
onpegeneHsbl Mpasunamm KNC «BeSafe»r.

CTOPOHA, B agpec KOTOpOM HamnpaBneHa npeTeH3usi, obsizaHa yOoBNETBOPUTH MPETEH3UD WU
HanpaBWTb MOTUBMPOBAHHbLIA OTKA3 B YAOBIETBOPEHMU 3asiBNIEHHOW MpeTeH3un He nosgHee 14
(YeTblpHaguaTtn) paboumnx OHEN, CrieayroLmX 3a AHEM NOMYyYeHWs NPeTEH3nN, ecniv bonee ANUTENbHbIN
CPOK HE YCTaHOBIIEH B NpeTeH3nn. He HanpaBneHue oTBeTa Ha NPETEH3U0 B TEYEHNE YCTaHOBIIEHHOIO
Cpoka siBnsieTcsi HapyweHuem yctaHoBneHHoro NMPABUITAMW npeTeH3MOHHOro nopsigka u MoxeT
paccmMaTpuBaTbCs JIMLOM, HanpaBUBLUMM NPETEH3MIO, B KAYECTBE OTKa3a B Y4OBNETBOPEHUN MPETEH3UN.

Mopspok u ycnoBusa nameHenunsi ONEPATOPOM B ogHocTopoHHeM nopsigke MPABWUI u Tapudos
CEPBUCA

Mopsaok nameHenuns NMPABWUI u MpunoxeHun k HUM (kpome TapuchoB CEPBUCA)

OlMNEPATOP pasmewaet Hosyto pegakumio NMPABWIT Ha Beb-cante B cetn WHTepHeT no agpecy
https://bank.faktura.ru He meHee 4em 3a 14 (YeTbipHaguaTh) KaneHgapHbIX AHEW A0 BCTYMNEHNS B CUMy
HoBou pepakuun NMPABAIT.

B cnyyasx, korga lNMpunoxexue k NMPABUJTIAM pasmelteHo 8 LEHTPE NOOOEPXKWN, ecnn nHoe He
ycTaHoBrneHo B cooTBeTcTByowemM [lpunoxeHnn «k T[PABUIIAM, OIFMEPATOP ysegomnset
YYACTHUKOB 06 uameHeHun [lMpunoxeHus nyTem pasMelleHuss HOBOW pepakumu lMpunoxeHus B
LEHTPE NMOOOEPXKW He meHee yem 3a 14 (UeTblpHaguaTh) KaneHaapHbIX AHEN OO eé BCTYNNeHus B
cuny.

Oco6bivi nopsaok nameHeHus Mpunoxexus k MPABUJTAM MoOXeT ObITb ONpeaeneH B COOTBETCTBYHOLLEM
Mpunoxexun k NMPABUTTAM.

B uenax onepatusHoro wHgopmupoBaHua OFEPATOP Bnpase, HO He 0053aH, OOMOMHUTENBHO
yBegomnate YYACTHUKOB o BHeceHun uameHenun B NMPABUIIA u Mpunoxenns k NMPABUJTAM no
3MNeKTPOHHOW noyTe No agpecam anekTpoHHon noyvtel YYACTHUKA ons nHdopMaumoHHbIX pacChInok.

Jlobbie nameHerns B NMPABUIIA/TMpunoxenue k NMPABUITAM, BHocumblie OTNMEPATOPOM, ¢ momeHTa
BCTynneHus B cuny Hosow pepakunn NPABUI/MpunoxeHus k MPABUJIAM pacnpocTpaHsaloTca Ha BCex
nuy, npucoeamHmeLunxca K MNpasunam, B ToM vncne npucoeanHmeumxcsa k NPABUJTIAM paHee pathl
BCTynneHusa B cuny Hosou pepakuunm NMPABUI/Mpunoxerns k MPABUAJIAM.

B cnyyae Hecornacua YYACTHUKA c Hoson pepakunen NMPABUIT CEPBUCA YYACTHUK mnssewaet
OlMEPATOPA o npekpatieHumn pabotel B CEPBUCE 1 oTkase ot CornalleHnsi o MOMeHTa BCTYNNeHUs
B cuny Hoson pepakumn [MPABWUI1 nytem HanpaBneHuss yBeOOMSEHWUS NO MOYTOBOMY ajpecy
OlMNEPATOPA, ykasaHHomy B CornatueHum.

He Hanpasnernne YHYACTHUKOM Ttakoro yBegomneHus ONEPATOPY oo MoOMeHTa BCTYNNeHUs B CUIy
HoBoW pegakumn NPABWI B ykazaHHOM nopsigke o3HadvaeT cornacue YYACTHUKA ¢ HoBon peaakumen
MPABWIJI, a Tarke npuHsaTue Bcex 0b6a3aTensCcTs, NpeaycMoTpeHHbIx Takumu NPABUTTAMIA.

B cnyyae HanpaeneHnss YHACTHUKOM B ykaszaHHOM nopsigke yBegomrieHuss ONEPATOPY go momeHTa
BCTynneHnsa B cuny Hoson pepakuum MNMPABWI1, CornaweHue cumTaeTcss pacTOprHyTbiM M yvacTtue
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12.3.

13.

YYACTHUKA B pabote CEPBUCA npekpalleHHbIM C faTbl BCTYMSIEHWS B CUIy HOBOW penakumm
MPABWJI. O6sizatenbctBa YHACTHUWKA no onnate BosHarpaxaeHun ONMEPATOPA, HeyCTOMKM U UHOW
3a0mKeHHOCTM No CornalleHunio, BO3HMKLLNE JO MOMEHTA pacTopXeHust CornalleHus, npekpaLarTcs
nocne mx nonHoro uncnonHexns YYACTHUKOM.

OMNEPATOP pasmeluaet apxus NPABWIT 8 LLEHTPE NMOAOEPXKW.

Mopspok nameHexnmnsa Tapudos CEPBUCA

OlMNEPATOP pasmeluaet HoByto pegakuuio Tapudgos CEPBUCA 8 LEHTPE NOOOEPXXKW He meHee
yem 3a 14 (HeTblpHaaLUaTh) kaneHgapHbIX HEN 0 €€ BCTYNMeHUs B CUny.

B cny4yae, korga nameHeHne Tapucos CEPBUCA Bbi3BaHO M3MEHEHWEM CTOMMOCTWU OKa3aHus ycryr
naptHepoB OMNEPATOPA, B Tom uncne OCC, VHTepHeT-NpoBangepoB, NpoYnx onepaTtopoB CBA3N U
TENEeKOMMYHMKALMOHHBIX KOMMaHUA, a Takke B CIlydae U3MEHEHWsi Kypca BamnioTbl, YCTaHOBMEHHOIO
BaHkom Poccuu, ecnn 31O NpUBOAUT K pocTy pybneBoro akBuBarneHTa pacxogoB OIMNEPATOPA Ha
onnaTty ycnyr naptHepoB OMNEPATOPA, OINMEPATOP BnpaBe pa3mecTuTb HOBYIO pegakuuio Tapudos
CEPBUCA B LUEHTPE TOOOEP>XKWN He meHee 4vem 3a 5 ([MaTb) KaneHaapHbIX OHEN OO0 OHA WX
BCTynneHus B cuny. MlameHeHus B Tapudgbl CEPBUCA, Bbi3aBaHHOE M3MEHEHNEM CTOMMOCTU OKa3aHusl
ycnyr napTHepoB OMNEPATOPA, MOXeT kacaTbCHA HE TONMbKO M3MEHEHUS pa3Mepa BO3HarpaxaeHusi, Ho
W NPUHUMMNOB TapuduKaumm B LLIeroM.

B uensx onepatmsHoro uHdopmuposaHns YYACTHUKOB OFEPATOP BnpaBe, HO He o06s3aH,
pononHutensHo yeBegomnate YYACTHUKOB o BHeceHun wmameHenun B Tapudbl CEPBUCA no
3MNeKTPOHHOW noYTe No agpecam anekTpoHHon noyvtel YYACTHUKA ons nHdopMaumMoHHbIX pacChInok.

B cnyyae Hecornacus YYACTHUKA c HoBon pepakumnen Tapucgos CEPBUCA YYACTHUK ussewaer
OMNEPATOPA o npekpalieHun padotsl B CEPBUCE 1 oTkase ot CornatleHusi 40 MOMEHTa BCTYNEHUS
B cuny Hoeol peaakuumn Tapudgpos CEPBVCA nytem HanpaBreHusi yBe4OMIIEHUS MO MOYTOBOMY afpecy
OlMNEPATOPA, ykaszaHHoMy B CornatueHum.

He HnanpaBneHne YYACTHUKOM Takoro yeegomnenusi OMNEPATOPY B ykazaHHOM nopsigke [no
MOMEHTa BCTYMNeHuss B cuny HoBol pepakumm TapudgoB CEPBUCA osHauaet, uto YYACTHUK
cornaceH ¢ Hoeon pegakunen Tapudgos CEPBUCA n 0b6asyeTca ux cobnogathb.

B cnyyae HanpasneHus YYACTHUKOM B ykasaHHom nopsiake ysegomneHns ONMEPATOPY go momeHTa
BCTynneHns B cuny HoBou pegakumu Tapudos CEPBUCA, CornaweHue cyMTaeTcs pacTOprHyTbiM
YYACTHUKOM B opgHocTopoHHeM nopsagke u  ydactme YYACTHWMKA B pabote CEPBUCA
npekpaweHHbIM C AaTbl BCTYNneHus B cuny Hosou pegakumn Tapucdos CEPBUCA. Obasatenscrea
YYACTHUKA no onnate BosHarpaxgeHun OFNEPATOPA, HeyCTOMKM M WHOW 33a[dO0MKEHHOCTU MO
CornawieHuto, BO3HMKLLNE A0 MOMEHTa pacTopxeHus CornawieHus, npekpawarTcs nocne nx nosHoro
ucnonHenns YYACTHMKOM.

OlNEPATOP pasmeulaet apxms Tapucos CEPBNCA 8 LUEHTPE NOOOEPXKN.

MHble nonoxeHuns

Moa noutoBbiM agpecoM B NMPABUJTAX umeeTca B BUAY agpec, ykasaHHbIN Kak MOYTOBLIN UMK Kak agpec
AN HanpasneHus KoppecnoHgeHuun B CornalieHuun, a npu ero oTCyTCTBMM — afpec, YKa3aHHbIA B
EovHOM rocygapCTBEHHOM peecTpe IopUanYeckmx nul.

Mon agpecom anekTpoHHor noutbl YHYACTHUMKA gna vHdopmaumoHHbix pacceinok B NMPABUTIAX
UMeeTcsa B BUAY adpec ANEeKTPOHHOM NnouThl, ykazaHHbin YHACTHUKOM B 3asBneHMmn, COCTaBNEHHOM
no dopme, onpegeneHHon B [punoxenun Ne 3 k [MPABUJIAM, nnbo 3aperncrpupoBaHHbIN
ONEPATOPOM Ha oOCHOBaHWW 3anpoCOB Ha pPerucTpaumio KOHTAKTOB MO  MHGOPMaLVNOHHBbIM
pacchbinkam, nonyyeHHbix oT YHACTHUKA B cooTBeTcTBUM C PernameHTom conpoBoxaeHuss CEPBUCA.

CTOPOH®bI Bnpaee ncnonb3oBatb nHopMaumio o pakre npucoeauHerns YHYACTHUKOB k yyactuio B
pabote CEPBUNCA Ha ycnosusix NMPABUIT CEPBACA B cBOMX MapKETUHIOBLIX U PEKMaMHbIX LEensix
(kpome pasmelleHns UHopMaLmK B pekrnaMHbIX Lensax B ceTu VIHTepHET), And Yero npefocTaBnsaoT
Opyr Opyry npaBO WCMONb30BaTb WX (PUPMEHHbIE HaWMEHOBaHUHA, mOroTunbl, KOMMepYeckue
0603Ha4YeHns, TOBAapHble 3HaKW/3HaKM OOCNYXMBaHUA B CBOUX MAPKETUHIOBbIX W  PEeKNaMHbIX
MaTepuanax, npeseHtauyusx. [paBo MCnonb3oBaHWst TOBAPHOIrO 3HaKa, 3Haka o6Cny>KMBaHUs B pamKax
MPABWIJT He aBnsieTCA NpegoCcTaBneHneM NIMLEH3UN Ha yKa3aHHbIN TOBAPHbIN 3HaK, 3HaK 0b6CnyKmBaHus
W He NpegycmaTpyBaeT OTAeNbHOM ynnaTthl IMLEH3MOHHOIO BO3HarpaXaeHus 3a aTo.

MpunoxeHus k MPABUJIAM
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MpunoxeHus aBnstoTcs HeoTbeMmnemon Yactoto NMPABUJT CEPBUCA «FAKTURA.RU»:

MpunoxeHue Ne 1. Tapugpbl CEPBUCA «FAKTURA.RU» (pasmewseHno B LUEHTPE MNOAOEPXXKW);

MpunoxeHne Ne 2. ®dopma CornaweHusas o pabote Ha ycnosusx [MPABUJT CEPBUCA
«FAKTURA.RUy»;

MpunoxeHne Ne 3. 3asBneHuwe Ha perncTpaumo/mameHeHme paHHoeix YYACTHUKA/Gunuana
YYACTHUKA B CEPBUCE «FAKTURA.RU» (pasmelueHo B LIEHTPE NOOAEPXKW);

Mpunoxenne Ne 4. Tlopagok peructpaumm/ot3eiBa npas YYACTHUMKA B CEPBWCE
«FAKTURA.RU» (pasmeliteHo B LLEHTPE NMOOOEPXKW);

Mpunoxerne Ne 5. 3asiBNeHVe Ha HaACTPOWKY MOACUCTEMbI KOHTPOMS MiaTeXHbIX MOPYYeHU U
nnvmutoB B CEPBUNCE «FAKTURA.RU» (pasmeweHo B LUEHTPE MNOAOEP>KKW);

MpunoxeHue Ne 6. McknoyeHo.
Mpunoxexne Ne 6a. MckriroyeHo.

MpunoxeHne Ne 7. YBegomneHue o komnpomeTtauun CEKPETHOIO KJTKOYA/KITFOYA K3IM ®HC
(pasmeweHo B LUEHTPE MOOOEPXKW);

MpunoxeHue Ne 8. TEXHONOIMMYECKWME MNMAPTHEPbI (pasmeleHo B UEHTPE MOAAEPXKWN);

MpunoxeHune Ne 9. PekomeHgaunmn ONEPATOPA 06 opraHnsaLmoHHbIX Mepax, HeobXoaumbIX A1
obecneyveHunst 6esonacHon pabotel B CEPBUCE Ha ycTtpoincTtee KITMEHTA;

Mpunoxexne Ne 10. Ycnosus ncnonb3oBaHusa nporpammbl ang 9BM «KoHTtyp-®okyc» (JuueHsums
«CseTtodop») (pasmewteHo B UEHTPE NOAAEPXKW);

Mpunoxenne Ne 11. Mpasuna obmena MHOOPMALIMEW mexay CEPBMCOM n CUCTEMOW
«FOPO[» (pasmelseHo B LLEHTPE NOOOEPXKW);

MpunoxeHne Ne 12. Ycnosus okadaHus yenyrn «besbymaskHbin oucy;

MpunoxeHne Ne 13. YcnoBusi okazaHusa ycnyrm «Punbtpauus Tpadmka» (pasmelteHo B LLEHTPE
No4aEPXKW);

Mpunoxernne Ne 14. YcnoBusa okasaHusa ycnyrn «AnbTepHaTUBHbIA (hakTop noaTBepXKAeHUs
F.Business» (pa3meLlieHo B LEHTPE NOOOEP>XKWN);

MpunoxeHne Ne 15. [lononHuTenbHbIe yeryrn n ycnosus nx okasaHns ONEPATOPOM B pamkax
CEPBUNCA «FAKTURA.RU» (pasmelyero B LLEHTPE MNMOOOEPXXKWN);

MpunoxeHne Ne 16. Ycnosus pasmelleHns uctopun (stories) B nHtepdeince NO CEPBUCA ans
MOBUMNbHBIX YCTPONCTB M Beb-npunoxeHun «UHTepHeT-6aHk F.Business» n «MHTepHeT-6aHK
F.Balance» (pasmelieHo B LLEHTPE NOAOEPXKW);

MpunoxeHnne Ne 17. YcnoeBus okadaHusa ycnyrn «llogaepkka Komm-ueHTpa» (pasmelleHo B
LIEHTPE NOOAEPXKW);

MpunoxeHne Ne 18. YcnoeBus okasaHuss ycnyr no obecnevyeHuo  MHPOPMALMOHHO-
TEeXHOMNorM4eckoro B3ammogencTtamsa npu ocywectenenns YYACTHUKAMU nepesogos no CBI1
(pasmelteHo B LEHTPE NMOOOEPXXKN);

MpunoxeHne Ne 19. YcnoBua okasaHus ycriyr no OMNOKMPOBKE 3MEKTPOHHBLIX CPeacTB nratexa
(pasmeweHo B LEHTPE NMOOOEPXKW);

MpunoxeHune Ne 20. Ycnosus Bsanmogericteust ONIEPATOPA n YYACTHUKA B Cepsuce «Faktura.
ABTOMaTn4yeckas obpaboTtka 3asBok» (pasmeweHo B LUEHTPE MOOOEPXKW);

MpunoxeHne Ne 21. Ycnosusa okasaHus ycnyru «KoHTponb onepauui» (pasmerteHo B LLIEHTPE
NoA4nEPXKW);

MpunoxeHme Ne 22. [ononHWUTENbHbLIA (YHKUMOHAN B pamkax ycnyrm «VIHTepHeT-6aHk
FAKTURA.RU» (pasmewieHo B ULEHTPE NOOOEPXKW);

MpunoxeHne Ne 23. YcnoBus okasaHust Ycnyr no obecneveHuntio ucnonb3oaHua KINMEHTAMU
YYACTHUWKA texHonornm MobuneHown nognvcu (pasmelleHo B LEHTPE NOOOEPXXKN);

MpunoxeHne Ne 24. Ycnosusa okasaHusa ycnyrn «UMHgocepsuc FAKTURA.RU» u ycnyr no
NOAKITOYEHUI0, nameHeHuto n conposoxaeHnio MHOUBUOYAJIbHOIMO TEKCTOBOIO HOMEPA
(pasmeweHo B LUEHTPE NOOOEPXKW);

MpunoxeHne Ne 25. YcnoBus okasaHus ycrnyr no puck-uHaukatopam (pasmeweHo B LIEHTPE
MOOOEPXKW);
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— [Mpunoxenne Ne 26. YcnoBus okKasaHus ycnyr no obecneyeHutio  MHGOPMaLUOHHO-
TEXHOMNOrM4YeCckoro B3anmogdencTans npu ncnonb3osanmm QR-kogos YTK (pasmeweHo B LEHTPE
MOOOEPXKW).
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HacTosiwee MNpunoxeHne 9BngeTcs HEOTbEMIEMOMN MpunoxeHue Ne 2
yacTtbto NMPABWIT CEPBUCA «FAKTURA.RU» K IPABUNAM CEPBUCA «FAKTURA.RU»

CornaweHue Ne F
o pa6oTte Ha ycnoBusax MPABUIT1 CEPBUCA «FAKTURA.RU»

r. HoBocubupck 20_r.
3akpbITOe akUMOHEepHoe 06LLecTBO « BUNNUHroBLIN LEHTPY, UMeHyeMoe B AansHenwem « ONEPATOP», B nuue
HvpekTopa , JencTBylollero Ha OCHOBaHUM YcTaBa, C OOHOW  CTOPOHbI U

, nMeHyemoe B hanbHenwem «YYACTHUK», B nvue
, OEVCTBYIOLLEro Ha OCHOBaHMU , C Opyrou

CTOPOHBLI, BMEecTe MMeHyeMble B AanbHenweM «CTOpoHbI», 3aknoumnu Hactosiee CornalleHue (ganee —
«CornatlueHune») 0 HKecrneayoLem.

1. MpeameT cornaweHus

1.1. TpeameTtom CornaweHus asnsetca npucoeanHeHne YYACTHUKA B nopsigke ct. 428 [paxkgaHckoro
kogekca Poccuiickon ®epepaumm Kk yyvactuio B pabote CEPBUCA «FAKTURA.RU» (panee —
«CEPBWC») Ha ycnosusax NPABUIT CEPBUCA «FAKTURA.RU» (ganee — «lMPABWUJIA»). MPABUJIA
pa3MeLleHbl B ceTn MHTepHeT no agpecy: https://bank.faktura.ru.

2. MNpaBa, 06513aHHOCTN U OTBETCTBEHHOCTb CTOpPOH

2.1. TlpaBa, obssaHHOCTM W oOTBEeTCTBEHHOCTb CTOpOoH, a Tawke uHbix YYACTHWMKOB npu pabote B
CEPBWCE onpegenstotca NMPABUJTAMU n CornaueHuem.

3. Cpok gelicTBus CornalueHust U NOPAAOK ero pacTopXKeHus

3.1. CornalleHue BCTynaeT B CMITy C MOMEHTa ero nognucaxusi nocnegHen ns CTopoH 1 4eNCTBYET B TeYEHUE
cpoka pabotel YMACTHUMKA B CEPBUCE.

3.2. B cnyyae pactopxeHus CornaweHusi no nobbiM OCHOBaHWSIM, Bce 06s3aTenbCcTBa, BO3HUKLINE 00
pacTtopxxeHusi CornalleHusi, noanexat UCMOMHEHUI0 B NONHOM o6beme U B COOTBETCTBUN C YCINIOBUSIMU
Cornawenusa n NMPABUII.

4, UHbie ycnosus
4.1. OcHoBaHvem ans pabotsl B CEPBUCE saBnsetcs HacTosiwee CornawleHue.

4.2. Cnopbl U pasHOrnacusi, BO3HWKLWIME B CBHA3M C 3aKMOYEeHMEM, WUCMOMHEHWEM WX PacCTOPXKEHUEM
(npekpawieHnem) CornaweHus, AOMKHbl ObITb yperynupoBaHbl B Mopsgke, npegycMOTPEeHHOM
MPABUJTAMW.

4.3. CornalweHne COCTaBMEHO B ABYX 3K3EMMNMspax, UMEILLMUX PaBHYIO HOPUOMYECKYIO CUMY, MO OZHOMY
3K3eMnnaApy Ans Kaxaon ns CTOpoH.

5. Apnpeca, pekBu3nTbl 1 noanucu npeactasutenen CTOpoH:

OMEPATOP: YYACTHMUK:
3AO «BUNNUHroBbIN LEHTP»

MHH: 5401152049, KI1r: 540801001

Apnpec B EIPHOJI:

630055, HoBocnbupckas obnacTtb, ropog HosBocubupck,

ynuua Mycel Oxanuns, gom 11, ocumc 218

MouToBbLIN agpec:

BaHKkoBcKMe peKBU3UTbI:

PacueTHbIn cyeT Ne 40702810100000000026

B PHKO «[lMnatexHbin LleHtp» (O00)

Kopp. Cuyer Ne 30103810100000000832 B OKL| Ne1
Cwubupckoro I'Y baHka Poccun, BAK 045004832

Ten./dakc:
) ( )
M.IM. M.I.
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HacTosiwee NpunoxeHne 9BngeTcs HEOTbEMIEMOMN MpunoxeHune Ne 9
yactbto NPABAJT CEPBUCA «FAKTURA.RU»

1.1.
1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

1.9.

1.10.

1.11.
1.12.

1.13.

1.14.

1.15.

2.2.

k MPABUNAM CEPBUCA «FAKTURA.RU»

PekomeHpauun ONEPATOPA 06 opraH1M3auMOHHbIX Mepax, Heo6xoaumMbIX AnA obecnevyeHus
6e3onacHom pabotbl B CEPBUCE Ha yctponcTtBe KIIMEHTA

O6Gwme npaBuna 6e30NacHOCTU, NPUMEHSIOLMECS AN 3aLWMThI NIOObLIX AaHHbIX, XPaHALMXCS Ha
KOMMbIOTEPaxX U MOGUIbHbIX YCTPOUCTBaX

He nopkntovanitech k obLwectBeHHbIM Wi-Fi-ceTam.

Mpn paboTe ¢ aNeKTPOHHOW NOYTON HE OTKPbIBANTE NMMCbMA, MOMy4YEeHHbIE OT HEUM3BECTHbIX OTNPAaBUTENEN,
N BITOXXEHUS K HUM, HE NEPEXOAMNTE MO CCbINIKaM U3 Takux MUCEM.

He coobuialite HUKOMy, B TOM YMcre coTpyaHukam baHka, Homep 6aHKOBCKOW KapTbl, CPOK ee OeNCTBUS,
CVVICVC/batch kogpbl, naponu, ogHopa3oBble KoAbl, a Takke mnbble gpyrve koHduaeHUmManbHble
AaHHble 13 SMS-coobwennin/PUSH-coobLleHnn n/unn yBegoMneHuin U3 MHbIX oduumanbHbiX KaHanoB
B3ammoaencTema ¢ baHkom.

Ob6s3aTtenbHo cBepsinTe TekcT SMS-cooblweHnin/PUSH-cooblieHnin n/unm yBegoMreHuin M3 UHbIX
oduumanbHbIX KaHanoB B3aMMmogencTema ¢ baHkom, cogepxalimx naposb, ¢ AeTanamu BbiNONTHAEMON
Bamn onepaumn. Ecnm B SMS-coobuweHnn/PUSH-coobweHmn w/mnn  yBegomMneHnM w3 UHbIX
oduumanbHbeIX KaHanoB B3anmogenctensa ¢ baHkom ykasaH naponb/Koa Ana NoATBEpXAeHWUs nnaTtexa,
KOTOpbIN Bbl HE COBEpLUany v Bam npeanaratoT ero BBeCTU/HasBaTh, YTOObl OTMEHUTb AKOObI OLLMBOYHO
NpOBEeAEHHbIV MO BalleMy CYETy MnaTex, HA B KOeM criydyae He BBoauTe ero B NHTepHeT-baHke n/nnm
MOGMNbHOM NpunoxeHun baHka n He HasbiBalTe ero, B TOM Yncre coTpyaHukam baHka.

He xpaHuTe Ha KoMmnbloTepe 1 MOBUMBHOM YCTPONCTBE KOHUAEHUMANbHY NHPOPMAaLIMIO B OTKPLITOM
Buae (PIN-kogbl KapT, naponu un T. n.).

He ocTaBnisiiTe KoMnblOTEp M MOGUBbHOE YCTPOMCTBO Ge3 NpUcMoTpa, He NepeaaBanTe TPETbLUM NMLaM.

He yctaHaBnuBanTe Ha CBOM MOGUIIbHbLIE YCTPOMCTBA U KOMMbIOTEP, KOTOPbIE UCMONb3yeTe Ans paboThbl
¢ WHTepHeT-BaHkoM wn/unn MoGUMbHBIM NpunoxeHnem baHka, nporpammbl ANt yAaneHHoro gocTyna
TPETbUX NULL K Balemy yCTPOWCTBY.

Mcnonb3ynTe TOMbKO AOBEpPEHHble YCTPOWCTBa ONA JOCTyna B NWYHbIN KabuHeT u MoBunbHoe
npunoxeHus baHka.

PerynapHo BbinonHante obHoBneHve Gpay3epoB, OnNepaumoHHOM CUCTEMbI KOMMbIOTEPA M MOBUMBbHBIX
YCTPOWCTB.

Mcnonb3yiiTe TONbKO NULEH3WOHHbIE NPOorpamMMbl, B TOM YMCIe aHTUBUPYCHbIE, perynsipHo obHoensinTe
aHTUBMPYCHbIE Gasbl.

PerynspHo npoBoauTe aHTUBUPYCHYHO NPOBEPKY BalUMX YCTPOWCTB.

BbinonHsnTe cmeny napons ans Bxoga B IHTepHeT-BaHk n MobunbHoe npunoxeHue He pexe 1 pasa B 3-
6 mecsaueB.

M3berante pernctpaumm Homepa Bawero MobunbHoro TtenedoHa, Ha KOTopbI nNpuxogaT SMS-
coobLeHus/PUSH-coobLeHns n/vnv yBegoMneH1s 3 UHbIX oprLmanbHbIX KaHarnoB B3anmMogencTBust C
BaHkoM ¢ pa3oBbIM Naponem/koaoMm, B COUMarbHbIX CETAX U OPYrMX OTKPbITbIX MCTOYHUKAX.

Bknounte pgByxdaktopHytlo ayteHTudmkaumio (2FA) Ans  QOMONHUTENbHOM  3awmuTbl  MOBUMAbHBIX
npunoxexHun baxka.

byobTe BHMMATEmNbHbI: B ClydYae BO3HUKHOBEHUS MOAO3PEHMIA Ha MOLLUEHHUYECTBO Heobxoammo
MakcuMarnbHO ObICTPO COOOWMTL O npouclecTBuM B baHk C Lenbio onepaTMBHOIMO GrIOKMPOBAHMS
poctyna!

MpaBuna 6e3onacHocTn Ansa pa6otbl ¢ A n K3MN ®HC

XpaHuTe HocuTenu knoyen (cmapt-knoun, USB-dnewkun u gp.) B Mecte, HeAOCTYNHOM NOCTOPOHHUM
nMuam. Vcknouute XpaHeHue KI4Yen Ha JKECTKOM [AWCKe, B CEeTEeBbIX KaTtanorax W npo4mx
06LLeaOCTYNHbIX pecypcax.

XpaHuTe B TallHe naporsib JOCTYNa K KoYy, UCKMOYUTE 3anMcb Naposis Ha CTUKepax, HOCUTENAX KoYen
N T.N., HAKOMY He coobLuaiTe naporb no TenedoHy, Aaxe coTpyaHUkam baHka.
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2.3.

3.2.

4.1.
4.2.

4.3.

4.4,

Moakntounte email unm SMS/PUSH-yBegomnenuns n/mnm yBeaoMneHns 3 nHbix ouumnanbHbIX KaHanos
B3aMmMmogencTeua ¢ baHkom o6 oTnpaBke nnatexenm n npu obHapyXeHUM Nogo3pUTENbHLIX onepauni
He3ameanmTenbHO obpaulanteck B baHk!

MpaBuna 6e3onacHocTn ans pa6oTtkl ¢ MPOCTOW 3N
Mpwn paboTe 4epes Gpay3sep Ha kKOMMblOTEpPe B BEG-NpunoxeHun baHka:

3.1.1. He ucnonb3ynte npaBa agMuHucTpatopa 6e3 kpariHen HeobxoanmocTu. B noBceAHEBHOW NpakTuke
BXOOUTE B CUCTEMY KaK Nnorib3oBaTenb 6e3 npaB agMuHUCTpaTopa.

3.1.2. MNpwu pabote B ceTn MHTepHeT He cornalwanTecb Ha YCTaHOBKY AOMOMHUTENbHbIX nporpamm. o
BO3MOXXHOCTU UCMOMb3YNTE BblAEMNEHHbIN KOMMbIOTEP TOMBKO AN paboTtbl ¢ MHTepHeT-baHkoM.

3.1.3. He coxpaHsiiTe norvH M napofib Ha 0OOWeAOCTYNHbIX KOoMMbloTepax/TepmuHanax. He
pekomeHAyeTCsi coxpaHeHue noruHa/napons B 6paysepe.

Mpu paboTte B MOBUNbHOM NpunoxeHnn Baxka:

3.2.1. YcraHaBnuBaiTe MoOGUNbHOe npunoxeHne baHka n ero oBHOBMEHMSI TONbKO U3 MPOBEPEHHbIX
NCTOYHMKOB: MarasvHoB npunoxeHun Google Play Store, Galaxy Store, GetApps, App Gallery,
RuStore (anst Android) / Apple App Store (ans iOS).

3.2.2. lNepen ycTaHOBKOW NPUNOXEHUS U3 MPOBEPEHHBIX MarasvHOB NPUOXEHNI:

— Yb6eautecb, 4TO pa3pa6OT‘-IVIK NPpUIoXeHnAa — Ball baHk, 06paTVITe BHMMaHWE Ha Hann4dune
one4yaTtok B Ha3BaHUN;

— TMoynTanTe HecKonbKo NoCneaHNX OT3bIBOB, 06paTMTe BHUMaHWE Ha NOA03PUTENbHbIE OT3bIBbI
(oomHakoBble ppasbl, OTCYTCTBUE KOHKPETUKN);

— [lpy HanUuMn COMHEHWI He yCTaHaBnUBaWTe MPUNOXEeHWe, BOCMNONb3yMTeCb OduUMarnbHbIM
canTom baHka: nayunte nHPOpPMaUMIO O BO3MOXHOCTU CKaYMBAHWUS MPUIIOXKEHWS Tam, Mpu
HeobxoamMMocTu obpaTuTech Ha ropsuyto nuHMIo baHka 3a nomoLbto.

3.2.3. He nogknioyante MobunbHoe yCTPOWUCTBO K HE AOBEPEHHOMY KOMMbIOTEPY.

3.2.4. He ncnonb3yrte MobunsHoe yCTPOMCTBO, HA KOTOPOM akTUBMPOBAaH PEXMM Ans pa3paboTymkos,
npegocTaBreHbl root-npasa (Npasa cynepnonb3oBaTens, agMuHnucTpaTopa).

3.2.5. MNocne cMeHbl MOBUIBLHOIO yCTporcTBa (MOKyMnkM "c pyk") npousBogute ero cbpoc A0 3aBOOCKUX
HacTpoek nepep ycTaHOBKOW NpunoxeHusa bawHka.

3.2.6. B cnyyae yTtepu MOOGWNBHOrO YCTPOWCTBA, Ha KOTOPbIA MPWUXOAAT pasoBble MNaponu/koapl,
HemeaneHHo 3abnokmpynte SIM-kapTy 1 (UnNKn) BOMAMTE B NNYHBIN KAOWHET Ha Apyrom MobuneHOM
YCTPOWCTBE UMM KOMMbIOTEPE WU yAanuTe YCTPOWCTBO M3 CNMCKa 3aperncTpupoBaHHbIX YCTPOWCTB
ans nonydenns PUSH-coobuweHnn (npy Hanuyum Takonm BO3MOXHOCTM ¥ baHka) nnun obpatutech
Ha ropsuyto nuHMio baHka 3a nomoLbHo.

3.2.7. Hactponte ckpbiToe oTobpaxeHne TekcTtoB SMS-coobweHnin/PUSH-coobweHnin  u/mnu
yBEAOMINEHNI U3 MHbIX OPULMAnbHBIX KaHanoB B3anmogencTemns ¢ baHkom Ha 3abnoknpoBaHHOM
MOBWNBHOM YCTPOMCTBE.

3.2.8. Ncnonb3ynTe BCTpPOEHHble cpeAcTBa OMOKMPOBKM M pa3bnokMpoBkn MobunbHoro TtenedoHa
(norun/napone ang sxoga B OC, nornH/PIN-kog/oTneyatok nansua).

MpaBuna no 6e3onacHomy ucnonb3oBaHuio QR-koaoB AnNA onnaTbl
CkaHupyiite QR-KoAbl TOMbKO U3 HAAEXHBIX UCTOYHUKOB, B MPOBEPEHHBLIX TOProBbIX TOYKAX.

Y6egutech, 4to QR-koA HACTOSLLMIA 1 HE NepekpbiBaeT Apyron. ObpaTnTe BHUMaHMe Ha Ka4yecTBO nevyaTtu
n OTCyTCTBI/Ie cnepgoB NoAMEHbI. Ecnu 4yto-TO KaxeTcsa I'IOJJ,OSpI/ITeJ'IbeIM, OTKaXXnUtecb OT onnaTtbl 3TUM
cnocobom.

Mcnonb3yiTe MpOBEpPEHHblE MPUIOXEHUS ONis ckaHupoBaHus QR-kogoB, nydwie BCEro BCTPOEHHbIN
ckaHep B npunoxeHun baHka, nsberante CTOPOHHUX NPUITOXKEHUIA.

MpenBapuTensHO NpocMaTpuBanTe CChINKY nepen nogresepxaeHvemM onnarbl, nposepsante URL-agpec,
Ha koTopbln Bac nepeHanpasun QR-kog, ybeauTtecb, YTO CymMMma, ykasaHHas B npunoxeHun bawka,
COOTBETCTBYET CYMMeE, KOTOPYIO Bbl AOMKHbI 3annaTuTb.
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5.1.

5.2.

5.3.

5.4.

5.5.

5.6.

MpaBuna 6e3onacHocTU ANA yaaneHHOMW (AMCTaHUMOHHOMW) naeHTUdUKaLMm ¢ UCNonb3oBaHUEM
OMoMeTpUnUYeCKUX NepCoHanbHbIX AaHHbIX:

Momumo cobniogeHns obwmx npaBun 6e30nmacHOCTW, Takke BaXKHO NPOBEPWUTb MOASIMHHOCTL caunTa
«EgnHoro noptana rocyaapCTBEHHbIX M MyHUUMNAaNbHbIX yenyr (pyHkuun)» (ganee — «locycnyruy), Ha
KOTOpbLIA Bac nepeHanpasuT ANA NPOXOXAeHUSA yaaneHHom GuomMmeTpudeckon naeHtudukaumm (ganee —
«YBW»). O6paTtuTte BHMMaHMWe:

— Agpec HacToswero canTa Nocycnyr - https://www.gosuslugi.ru/;
— Apgpec HaunHaeTcs ¢ «https://:», 3T0 03HaYaeT, YTO coeanMHeHUe 3andpoBaHo 1 6e3onacHo;

— [lpaBunbHOe HanucaHne AOMEHHOro MMeHu - «gosuslugi.ru». MoLEeHHMKN MOryT MCMOoNb30BaTh
NOXoXue OOMEHbI, Hanpumep, «gosuslugi.ru.com» unu «gosulugi.ruy».

Bo Bpewms npouenypbl YBU:

Bam OyneT npeacraeneHa ctpaHuua ¢ onMcaHmeM npouecca YbW. BHumaTenbHO 03HaKkoMbTECH C HEW;

- Focycnyrm nonpocAT Bac AaTtb cornacue 6aH|<y Ha 06p860TKy BallMX NepCoHallbHbIX AaHHbIX, BKITKOYaA
6MOM9TpVI'-IeCKVIe OaHHble.

B npouecce 6uomeTpuieckon naeHTudmkaumu:

Bac nonpocaT npousHecTu undpbl C 3kpaHa ronocom, Balle NnLo 3anuwyT Ha BUAEO B 3TOT MOMEHT;

Y6eautech, 4To KaMmepa 1 MUKPOGPOH BaLLEro MOGUBLHOIO YCTPOMCTBa paboTaloT UCMpPaBHO;
— Cnepute 3a TeMm, 4YToGbl B Kagp He nonaganu NoCTOPOHHUE Nua Unv NpeamMeThl.
Uto genatb B criyyae KomrnpomMeTauum GuomeTpun:

5.4.1. HemeaneHHo nameHute kog-naponb, PIN-kog nnu rpacdpuyecknin knoY, KOTOpbIA UCNONb3yeTcs B
KadecTBe pe3epBHOrOo MeToga pas3bnokupoBku. Cpenamte €ro MakCUManbHO CrOXHbIM U
YHUKAIbHbIM;

5.4.2. BpeMeHHO OTKNIYMTE UCMNOMb30BaHME OTNEYaTKOB NanbLEB M pacno3HaBaHWs Nuua B HACTPOMKax
MoGunbHOro  yctpownctea. [lepenante Ha wucnonb3oBaHWe Tonbko  koga-napons/PIN-
Koga/rpadu4eckoro Knwoya;

5.4.3. Coobwute B BaHK: ecnv Bbl UCMOMb30Bann GuomeTpuio Ana Aoctyna Kk 6GaHKOBCKUM ycryram,
HeMe[JTEHHO CBAXNTECh C 6aHKOM 1 3abNOKNpyNTE CBOU CHETa;

5.4.4. Ecnu komnpomMeTauusi npoumsoluna Yepes Mocycnyru, obpaTtuTeck B cnyx0y nogaepxku Focycnyr
1 coobLUMTE O CMyYMBLUEMCS;

5.4.5. TloMHUTe, YTO B OTNMYME OT MapOns, Bbl HE MOXeTe "M3MEHUTL" CBOM GUoMeTpuyeckne AaHHbIe,
NO3TOMY BaXkHO GblTb 0COBEHHO OCTOPOXKHBLIM MPU UX UCMONb30BAHUN;

5.4.6. Ecnn BO3MOXHO, WCMOMb3yWTe anbTepHATMBHbIE MEeTOoAbl ayTeHTUdUKaLMKn, Takue Kak
ogHopasosble naponu (OTP) nnn annapartHble Kntoum 6e30nacHOCTH.

PekomeHgaumm no ncnonb30BaHUO OTNeYaTKoB nasnbLeB U pacno3HaBaHuIo Nnul Ha yCTpOVICTBaXZ

— He wcnonb3ynte doTtorpacdun: He nbiTanTecb OOMaHyTb CUCTEMY, MoOKasbiBas doTorpaduio,
BMOCNEACTBUN 3TO MOXET NPUBECTU K YA3BUMOCTH;

— TlomHuTe, 4TO pacno3HaBaHue nuua B 2D-chopmate meHee Be3onacHo, YeM oTnevaTtku nanbues. [Npu
aTom 3D-pacnosHaBaHuve nuua 6onee HagexHo, YeM OTNeYaTKu NanbLEB U YeM pacno3HaBaHue nuua
B 2D-copmare.

BesonacHoe ncnonb3oBaHne GUOMETPUHECKUX OAHHbIX:
— TMocmoTpeTb coxpaHeHHble oTneYaTku U NLa MOXHO B HAaCTPOMKax Ballero MobubHOro YCTPOMCTBA;

— BHumaTenbHO NpoBepsANTe paspelleHus, KoTopble 3anpalunBaloT npunoxeHus. He npepocraensiTe
AOCTYNn K OMOMETPUYECKMM [aHHbIM MPUMIOXKEHMSIM, AN paboTbl B KOTOPLIX 3TO He siBnseTcs
HeobXxoaUMbIM;

— He nomnarantecb TOnMbkoO Ha  OuomeTpuwo. Bcerga  wmcnonb3ynte  pesepBHbIn  PIN-
Koa/naponb/rpacryecknii Kntou;

- I/I3yq|/|Te HaCTDOﬁKM ©e3onacHoCTU K KOH(*)M,D,eHLI,MaJ'IbHOCTVI CcBOEro MoburbHoOro yCTpOVICTBa;

- Eyﬂ,bTe B Kypce HOBOCTeWN 0 6e30MacHOCTU: crneauTe 3a HOBOCTSIMU O HOBbIX YA3BUMOCTAX U cnocobax
3alUnThbI.
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HacTosiwee MNpunoxeHne 9BngeTcs HEOTbEMIEMOMN MpunoxeHue Ne 12
yacTtbto NMPABWIT CEPBUCA «FAKTURA.RU»

1.2.

2.2.

2.3.

2.4,

2.5.
2.6.
2.7.

3.1.
3.1.1.

3.1.2.
3.2.
3.2.1.

3.2.2.

k MIPABUNNAM CEPBUCA «FAKTURA.RU»

YcnoBusa oka3aHusa ycnyru «be36éymaxHbin ocpuc»
TepMuHbI 1 onpeaeneHus

Ycnyea «be36bymaxHbili ogpuc» — ycnyra no obecneyeHmtio ONMEPATOPOM TexHOMorm4eckoro
B3ammogenctema mexay OMNEPATOPOM un YYACTHUKOM, B uenax okasaHua YYACTHUKOM
KNMMEHTAM YYACTHUKA, sasnsiowmmca usndeckumm nuuamu (B TOM 4ncne WHAMBUMAYanbHbIMU
npegnpvHUMaTensiMy 1 nnaTenbLMKaMy Harnora Ha NpodgeCccuoHarnbHbIN OXO0A) U OPUONYECKUM fnLaM,
YCIyr N0 OCYLUECTBNEHNO ABYCTOPOHHero nognucanmst YYHACTHUKOM n KIMIMEHTAMU MPOCTbLIX 3,
cchopmmpoBaHHbix YHACTHUMKOM un otnpaBneHHbix YYHACTHUKOM KITMEHTAM, ¢ ncnonb3oBaHMeM
MPOCTOWM 3n.

Jlucm — ogHa cTpaHuua nognuckiBaemoro unu nognucanHoro NMPOCTOIO 3. Pasbuska NMPOCTOIO
9Ll Ha cTtpanuubl ocywecTtensieTca ONMEPATOPOM npu BbiBoge NMPOCTOIMO 3 B unTaembii ansi
KINMWEHTA Bug cpeagctesamu CEPBUCA c ykasaHuem konuyectsa ctpanuy NMPOCTOIO 3.

Mopspok nogknoueHns ycnyru «beséymaxkHbin ocpucr

Onsa nopkntoveHns ycnyrn «besbymaxHbii oducy YHYACTHUK pomkeHn Hanpasute OMNEPATOPY
3asBneHne Ha nogkndeHne ycnyrm «besbymaxHbin oduc» (ganee — «3asdBKa Ha MNOAKMHOYEHUE
ycnyrny), ocdopmneHHyto no dopme MNpunoxenns Ne3 k NMPABUNAM CEPBUCA.

YYACTHUWIK, HanpaBnsas OIMNEPATOPY 3asiBKky Ha NOAKMKYEHWe Yycnyri, noaTBepXAaeT MOoJIHoe U
6e3sycnoBHoe cornacne YHYACTHUKA ¢ nonoxeHNsIMU HacTosILLMX Y CNOBUA.

B pamkax okasaHusl ycnyrn «besdymarkHbli 0ouc» OCyLLLECTBSIETCA aBTOMaTU3nMpoBaHHas obpaboTka u
aHanus MHOOPMALMW, Bkntovatowen B cebsi, B TOM 4ucrie nepcoHanbHble gaHHble KIIMEHTA, B
cornacoBaHHom ¢ YHACTHWMKOM nopsiake, yCTaHOBIIEHHOM HACTOSILLMMW Y CNOBUSIMU.

YYACTHWIK, HanpaBnss OINEPATOPY 3asiBky Ha MNOAKMOYEHWe yCcrnyrn B Nopsiake, YCTaHOBIIEHHOM
HacToAWMMM YCNoBUAMW, NOATBEPXAAET WM rapaHTUpyeT, 4TO nonydun Bce Heobxoaumble npasa u
paspewenns ot KITIMEHTOB ansa nopy4veHus ONMEPATOPY obpabotku gaHHbix KITMEHTA, B ToM uncne
ABMSIOWNXCA NepcoHanbHbIMU AaHHbIMW B uendx okasaHus OMNEPATOPOM YYACTHUKY ycnyru
«be3bymaxHbI ourcy.

dakT nogkntoyeHns yenyrn «besdymaxkHbin oduc» nogreepxaaetca ooopmneHmem CTOPOHAMU Akta
noaknoveHns ycnyrn «besbymaxHoin odpmc» (ganee — « AKT NOAKMIOYEHUA»). Popma AKTa NOAKNIOYEHUS
yctaHoBneHa lMpunoxeHnem Ne 1 k HacToawmMM YcrnoBuaMm. AKT noakniodeHuss opopMmnseTca B ABYX
ak3emnnspax (no ogHomy ans kaxgon n3 CTOPOH) Ha GyMaxHbIX HOCUTENSX M nognucbiBaeTcs
CcOBCTBEHHOPYYHBIMM NOAMMCAMU YNONHOMOYEHHbIX Nnpeactasutenen CTOPOH.

Ycnyra «be3bymaxHbii oprc» cuntaeTca NOOKMOYEHHON C AaThl, yKa3aHHON B AKTE NOAKITHOYEHMUS.
Ycnyra «be3bymaxHbii opmc» okasbiBaetcss ONIEPATOPOM c gathbl, yka3aHHON B AKTe NOOKMOYEHMS.

Ycnyra «besbymaxHbin ogmcy okasbiBaetcss ONEPATOPOM ucknountensHO Mpu yCIoBMU OKasaHUst
YYACTHUKY ycnyrn «HTepHeT-6aHk FAKTURA.RU».

0O6sa3aHHocT CTOPOH:
YYACTHWK 065a3aH:

CobniogaTtb pekomeHgauumn n TpebosaHus no 6esonacHoctn B CEPBUCE (Mpunoxerne 9 k NMPABUITIAM
CEPBUCA;

CBoeBpemeHHO onnaymeaTb Bo3HarpaxaeHus ONEPATOPA 3a okasaHue ycnyrm «be3bymaHbIn oumcy.
OlNEPATOP o0643aH:

O6ecneunte Bo3moxHocTb YYACTHUKY wn KINMEHTY YYACTHUKA ocywectBnsaTb nognucaHue
MPOCTbIX 3[ B pamkax ycnyru;

OcywectBnaTtb pasdueky MPOCTbLIX 3[ Ha cTtpaHuubl npu BeiBoge MPOCTbLIX 3[ B untaembin ons
KNMWEHTA Bug ¢ ykasaHnem konmyectea ctpanuy NPOCTBIX 3[;
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3.2.3.

3.2.4.

3.2.5.
3.2.6.

5.2.

5.3.

5.4.

XpaHuutb nognucanHole KIMMEHTOM n YYACTHUMKOM B pamkax ycnyrm «besbymaxHbii odumc»
MPOCTbLIE 3/ B TeueHue cpoka aencteua CornaweHusa o pabote Ha ycnosusix NMPABUIT CEPBUCA,
€cnn MeHee pnuTenbHbli cpok He onpegeneH YYACTHUKOM B anekTpoHHOW dopme nyTem
Hanpaenenus OMNEPATOPY B cootBeTctBUM ¢ PernameHtom conpoBoxaeHunsas CEPBUCA, 3anpoca,
nognucanHoro 3l padotHuka YHYACTHUKA ¢ CEPTUOUKATOM c ponbio «OTBETCTBEHHOE NULO MO
HaCTpoWKamy;

XpaHuTb He noanucaHHble KIIMEHTAMU MNMPOCTBIE 3[ B TeveHune 1 (OgHOro) mecsiua ¢ MOMeHTa Mx
otnpasnexHns YYACTHUKOM KIMMEHTAM. Mo wuctedyeHun ykasaHHoro cpoka OFEPATOP Bnpase
yHn4TOXUTE Takue NMPOCTBLIE 3[;

Ob6ecneunBaTtb KOHPUAEHUNANBHOCTb U LLENOCTHOCTL obpabaTbiBaemon nHpopmaumu;

MpepoctaBnaTte uMHdopmauunio 13 XXYPHAJIA CEPBUCA, Heobxoanmyto YYACTHUKY pna ananmsa
aktnBHocTu KIMMEHTA B nopsgke, yctaHoeneHHom NMPABUNTAMU CEPBUCA.

BosHarpaxageHue OMEPATOPA

BosHarpaxageHne OIFEPATOPA 3a okasaHue ycnyrn «besbymaxHbii oduc»  ynnavvmeaetcs
YYACTHUMKOM B nopsgke n pasmepe, yctaHoBreHHom Tapudamm CEPBUCA.

UHble nonoxeHus

Bo Bcem, 4T0O He yperynupoBaHo HacToawmmu Yenosusmmu, CTOPOHbI pykosoacteytoTcst CornalueHnem
o0 pabote Ha ycnosusax [MPABUIT CEPBUCA, TIPABUNAMU CEPBUCA 1 3akoHoOaTeNbCTBOM
Poccuiickon ®egepauun.

YYACTHUK BnpaBe oTkasaTbca oOT ycnyrin «besbymaxHbin oduc», Hanpasms OINEPATOPY
COOTBETCTBYIOLLIEE 3asiBfieHME B Nopsiake, onpeaeneHHoM nyHktom 3.1.7 NMPABWIT CEPBUCA.

OMNEPATOP BnpaBe B noboe BpeMsi B OQHOCTOPOHHEM MOPSiAKE BHOCUTb WU3MEHEHUsI B HacTosilLuue
YcnoBus B nopsigke, yctaHoBrneHHoM nyHkTom 3.3.1 NMPABUIT CEPBUCA.

K HacTosawmm Ycnosumsim npunaraeTca n ABndAeTcd ero HEOTbEMSIEMOM YaCTbIO:

o [punoxerue Ne 1: dopma AkTa nogknodeHus ycnyrn «besbymaxHbin opumcy.
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MpunoxeHne Ne 1

K YcnoBusiM okasaHusi ycnyrm «beabymaxkHbliin opucy

AKT nogknio4veHusa ycnyru «besdymaxHbin ocgpucy
B pamkax CEPBUCA «FAKTURA.RU»
Kk CornaweHuto Ne oT ___ 20__ropa
o pa6ote Ha ycnoBusax MPABUIT1 CEPBUCA «FAKTURA.RU»

r. Hoeocubupck 20 .
, nMeHyemoe B hanbHenwem «YYACTHWK», B nue
, AENCTBYIOLLLErO HA OCHOBaHUM , C OOHOW CTOPOHBI,
1 3aKpbITOe aKuMoHepHoe obwecTBO «BUNNNHroBbIN LEeHTP», MeHyemoe B ganbHenwem «ONMEPATOPY,
B Nnuue , ENCTBYIOLLEro Ha OCHOBaHUN , C OpYron CTOpPOHbI, BMECTE

nveHyemble «CTOPOHbI», COCTaBWUNM HACTOAWMA AKT NOAKMIOYEeHUs ycnyrn «besbymakHbin omc» B pamkax
CEPBUCA «FAKTURA.RU» 0 HwkecneayoLiem.

1. HacTtoswmm CTopoHbl NoaTBEPXKAAIoT, YTO C «__ » 20__r. B cooTtBetcTBMM MPABUJTAMU
CEPBUCA «FAKTURA.RU» 1 Ycrnosusaimu okadaHus ycnyrn «besbymaxHoin opumcy» (MpunoxeHue Ne 12
k MPABUNTAM CEPBUNCA «FAKTURA.RU») YHACTHWKY nogkntodeHa ycnyra «be3dbymakHbii omcy.

2. Hactoswun AKT siBnsietcss HeoTbeMnemol 4vacTbio CornaweHuss o pabote Ha ycnosusix NMPABUII
CEPBUCA «FAKTURA.RU» Ne oT 20_r.
3. HacTtoswmn AKT cocTaBneH B ABYX MAEHTUYHBIX 9K3EMMNspax, MMEHLLMX PaBHYH KOPUOUYECKYIO CUiy, NO

oaHoMy Ans Kaxaoin ns CTOpoH.

Moanucu npeactaButenen CTOpoH:

OT ONEPATOPA: Ot YHACTHUKA:
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