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Hactoawue T[TPABWUJIA onpegenaioT nopsgok M ycnosusa  dpyHkumoHmposaHus CEPBUCA

«FAKTURA.RU», ycnosus ucnonb3doBaHus YYACTHUKAMU CEPBUCA «FAKTURA.RU», a Takke nopsgok
npucoeguHenuss YYACTHUKOB k MPABUITAM CEPBUCA «FAKTURA.RU» (pnanee — «IMPABUIA» 1
«CEPBMWC» cOOTBETCTBEHHO).

1.2.

TepMVIHbI n onpeaeneHus:

CEPBUC «FAKTURA.RU» (nanee — «CEPBUC») — wuHOpMaLMOHHO-TEXHOMOMMYECKUA CEPBUC,
nosgonsitowmii  CTOPOHAM  opraHmsoBatb U ocywectBnAtb obmeH  JJIEKTPOHHbIMA
OOKYMEHTAMW, NMPOCTbIMA 3JNIEKTPOHHLIMA OOKYMEHTAMW, COOBLUEHNAMW u npouen
WHpopmaumen, nmewwen sHavyeHne gns CTOPOH (panee Bce BbllenepevyucneHHoe MMmeHyeTcs
«MHOOPMALINSA»), B ToM uncnie nossonsiowmit BAHKAM opranusosats 06mMeH IHOOPMALIMEN ¢ ux
KITMEHTAMW B pamkax ycnyr, oka3biBaeMbix ONTEPATOPOM YYACTHUKY.

CTOPOHbI:
A) YYACTHWKWN CEPBUCA (YHYACTHUKN):
BAHK — «kpegutHaa opraHusauums, 3apeructpupoBaHHas B CEPBWCE, ocyuwectenstowas

AKKPEOUTALIMIO KINMMEHTOB B8 CEPBUCE, a Takke opraHusywowas obmeH MHOOPMALMEN c
KITMEHTAMW ¢ ucnonbsosannem CEPBUCA.

Ona uenen NMPABUN YHYACTHWKI, koTopble SABNSOTCA HEOaHKOBCKMMU KpeAUTHBIMU OpraHn3aLmsiMm,
npu3HatTca paBHO3Ha4HbiMM BAHKY no npaBoBoMy cTaTycy, nmpaBaMm U 00S3aHHOCTSIM, 3a TeM
ucknoyervem, korga YYACTHUK B cuny oTCyTCTBUS Yy HEro crneumanbHOW NpaBoOCYObLEKTHOCTH,
npucyLen KpeauTHbIM opraHusauusm/6aHkam, OOBbEeKTMBHO He WMEET BO3MOXHOCTW WCMONHATb
TpeboBaHna MPABWJ1, HenocpeCTBEHHO CBA3aHHbIX C OCYLUECTBEHNEM OaHKOBCKMX onepauui. B
cBsaAsn ¢ atum, ONMEPATOPOM k YUYACTHUKY He GyayT npumeHsiTbca TpeboBaHMsA 06 MCMONHEHMK
nonoxenunn MPABWJI, HenocpeacCTBEHHO CBSI3aHHbIX C OCYLLEeCTBreHMeM OaHKOBCKMX onepauun,
KOTOpble MNPUMEHSAIOTCA UCKIIOYUTENBbHO K KPeAWTHbIM  opraHusauusam/baHkam, obnagarowmm
COOTBETCTBYMOLLEN NnLIeH3Men baHka Poccun Ha coBeplueHne 6aHKOBCKMX onepaLymin.
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1.3.

1.4.

TEXHONOIMYECKWIN MAPTHEP — topuanyeckoe nuuo, snaaetoilee MHOOPMALMEN YHACTHUKA
Ha YCNOBUSIX [OOrOBOPOB, 3aKMOYEHHbIX HenocpeacTBeHHo wMexagy TEXHONOIMMYECKKMM
MAPTHEPOM un YYACTHWUKOM, u npepoctaBnsiowee YYACTHUKY nocpencteom CEPBUCA B
pamkax okasbiBaembix YYACTHUKY ycnyr MHOOPMALIMKO B uensix nepegaun eé YHYACTHUKOM
KINMEHTY YYACTHMKA (8 Tom uncne B Buae COOBLLEHWUWN) n/unun B uensx okasaHnsa ONEPATOPOM
ycnyr YYACTHUKY B pamkax CEPBUCA, a Ttarke nonydatiowee ot YUYACTHUKA nocpencrtsom
CEPBUCA WHOOPMAUWMIKO, Heobxogumyto pana okasanua YYACTHUKY ycnyr unu  wmHoro
B3aumogencteusa ¢ YHACTHUKOM B pamkax JoroBopoB, 3akntodeHHbIx mexay TEXHONOMMYECKNM
MAPTHEPOM n YYACTHUKOM.

Mepeverb TEXHOJIOMMYECKUX MAPTHEPOB 1 npoune nonoxeHus, pernameHTupytoLme nx pabory,
onpegeneHsl B MpunoxerHun Ne 8 k MPABUIIAM.

B) ONMEPATOP CEPBUCA (OINEPATOP) — 3akpbIToe akuMoHepHOe 00LWecTBO « BUNNMUHIoBLIN LEHTP»
(MHH 5401152049, agpec B EIPHOJ1: 630055, r. HoBocnbupck, yn. Mycel bkanuns, a. 11, oduc 218),
ocyllecTBRsioWEee MHPOPMALMOHHOE M TexHonorndeckoe obcnyxmsanHne YYACTHUKOB B pamkax
CEPBUCA.

B tepmuHonorum MNpasun KUC «BeSafe» ONMEPATOP nmeHyetcs OpraHnsatopom Cepsuca.

KNMMEHT - iopugudeckoe nuuo, WHAMBMAYamNbHbLIM MNpeanpuHUMaTenb, QusmMyeckoe nuuo (3a
WCKITIOYEHMEM MHOMBUAYANbHbBIX NpegnpuHUMaTenein), KOTopoe Ha OCHOBaHMM LOrOBOPHbLIX OTHOLLEHWIA
¢ BAHKOM ocywectenser o6meH I/IH<DOPMAL|,I/1EI?1 ¢ BAHKOM c¢ ncnonb3osaHnem CEPBUCA, u B
oTHoweHun kotoporo BAHKOM ocywecteneHa npouegypa AKKPEOUTALUWMWN. KITMEHT gsnsetcs
YYaCTHUKOM 3MEKTPOHHOro fokyMeHToobopoTa B cooTBeTcTBMM ¢ [paBunammn KUC «BeSafe».

AKKPEOUTALMA KITMEHTA BAHKA B CEPBWCE - npepoctaenedne BAHKOM BoamoxHOCTU
KNMMEHTY BAHKA wncnonb3oeate CEPBUC gns obmeHa MHOPOPMAUWMEW ¢ BAHKOM. B npouecce
AKKPEONTALMN BAHK:

—  CaMOCTOATENbHO OCYLIEeCTBNAET MNpPoBepKYy [[OKyMeHToB u nonHomouni KIIMEHTA  w/vnun
ynonHomouyeHHbIx nuy, KITMEHTA B o6beme, [OCTaTOMHOM Afs OTKPbITUS CYETa, U ynpasrieHns
KIMMEHTOM cyeTtom B BAHKE;

— 3akmovaeT ¢ KIIMEHTOM poroeopbl 1 cornatleHus, nossonsioLive KITMEHTY wucnonb3oBaTtb
CEPBNC pnsa obmeHa MH¢QPMALI,I/IEVI ¢ YYACTHMKOM un nossonswowmne YYACTHUKY
obmermBaTbca MHOOPMALMEW ¢ KITMEHTOM c ucnonb3osanHnem CEPBUCA;

— ecnn Heobxogumo, opraHumsyeT Bblgady KIMEHTY knoueson wHgpopmaumm (CEKPETHOIO
KIMOYA n CEPTUDOUNKATA) ans oomeHa QJIEKTPOHHBIMW OOKYMEHTAMMW ¢ ucnons3oBaHnem
SNEKTPOHHOW MOAMNMCH (B cooTeeTcTBMM ¢ Mpasunamu paboTbl YA0CTOBEPSIOLLErO LeHTpa
«AUTHORITY», pasmeLlueHHbIMM B ceTn IHTepHeT Ha cante www.authority.ru).

BAHK camocTtoaTenbHO npuvHMMaeT pelleHne O TOM, MONyyYeHWe Kakoro WMeHHO Buaa
CEPTUDUKATA (CepTudukat nnm CeptudmumpoBaHHbIn cepTudmkaT) oH byaeT opraHn3oBbiBaTb
ana KIMMEHTOB. BAHK noHumaeT, oco3HaeT u npuMHUMMaeT Ha cebsi BCe pUCKM, CBSI3aHHbIE C
MPUHATMEM TaKOTO PELUEHNS.

— ecnn Heobxogumo, ocyuiectBnsaeT pervctpaunio CEPTUOUKATA KIIMEHTA B CEPBUCE ans
ocywecteneHus KIIMEHTOM n YYACTHUKOM obmeHa SJIEKTPOHHbLIMA OOKYMEHTAMU;

— ecnn Heobxogumo, ocyuiectendet peructpaumio KBAJIMOULIMPOBAHHOIO CEPTUOUKATA
K3l ®oHC KJIMEHTA B CEPBUCE ans ocyuwectenenuna KITIMEHTOM n YYACTHUKOM obmeHa
ANEKTPOHHBLIMN OOKYMEHTAMWU;

— ecnu Heobxoammo, obecneyvmaeT nonyydeHme KIIMEHTOM yHukansHoro JIOTVMHA n MAPONA ans
obmeHa MPOCTbIMU QJNEKTPOHHbLIMM [JOKYMEHTAMMW c¢ wucnonb3oBaHnem MNPOCTON
QNEKTPOHHOW MOAMNMUCK, a Takke pernctpaumo TEXHONOMMYECKOIO CEPTUGUKATA k
JIOTNHY KINWEHTA, B cnyyae npegoctasnenus JIOTMHA KITMEHTY;

— ecnn Heobxogmmo, ob6ecneunBaet nonydeHune ot KIWMEHTA wuHdopmaumm o HOMEPE
MOBUNBbHOIO TEJNIE®OHA KJTMEHTA,;

—  peructpupyet KIIMEHTA w/vnu ynonHomoueHHbix nuy KITMEHTA, a Takke BbllleykaszaHHYo
uHpopmaumo, nonyyeHHyto B xoge AKKPEOUTALNW, B CEPBUCE nytem odopmnenns u
nognucanns  QJIEKTPOHHOWM  MOAMUCBLIO  BAHKA yctaHoBrneHHblx  OMNEPATOPOM
OJIEKTPOHHbIX OOKYMEHTOB w1 HanpaBneHusa atux OJIEKTPOHHbLIX OJOKYMEHTOB
OlMNEPATOPY.

B cnyyae ecnu AKKPEOUTAUWA KITMEHTA BAHKA ocywectensetcsa ana nepepauv KIWMEHTY
COOBLUIEHUI (kpome E-MAIL-COOBLWEHWIN) Ha ocHose NH®OPMALIMN TEXHONOIMYECKOIO
MAPTHEPA, AKKPEOUTAUUMA KIMMEHTA moxeT ocywecTBnATbes Ha ocHoBaHun WHOOPMALUN,
nonydenHon ot TEXHOJIOTMYECKOIO NMAPTHEPA.
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15.

1.6.

1.7.

1.8.

1.9.

1.10.

1.11.
1.12.
1.13.

B tepmuHonorum MNpaesun KNUC «BeSafe» AKKPEOANTAUNA KITMEHTA umenyeTcst Peructpaumen.

AKKPEOUTALNA KITMEHTA B CEPBUCE cuntaeTcs coBepLueHHOM ¢ MOMeHTa pernctpauun BAHKOM
KIMMEHTA B CEPBUCE.

OTBETCTBEHHOCTb 3a AocToBepHOCTL AaHHbIX KITMEHTA, 3apeructpupoBanHbix BAHKOM B CEPBUCE
B npouecce AKKPEOUTALMWN, a Takke 3a Hagnexawee odopmneHmne ¢ KITMEHTOM oTHoweHun,
nossonstowmx KNMMEHTY ocywectenate o6men MHOOPMALIMEN ¢ YHACTHUKOM ¢ ucnonb3osaHuem
CEPBWCA, B nonHom o6beme HeceT BAHK, ocywecteuBwmnii AKKPEOUTALMIKO KITMEHTA.

UuTtepHeT-6aHk FAKTURA.RU - ycnyra, okasbiBaemass ONEPATOPOM YYACTHWKY B pamkax
CEPBWCA, 3akntovatowasicss B obecnedeHnn ONEPATOPOM nHdbopmauMOHHOro 1 TEXHOMOrM4YeCcKoro
B3anmogencteua mexagy BAHKOM u KITMEHTAMUW BAHKA.

MoakntoueHne YYACTHUKY ycnyrn «MHTepHeT-6aHk FAKTURA.RU» npou3BoanMTcsi Ha OCHOBaHWUU
3asBneHusi, Hanpaensemoro YYACTHVMKOM OTMNEPATOPY B nopsigke, onpegeneHHoM nyHkTom 3.1.8
NMPABWIL. ®opma 3aasneHus onpegeneHa B MNMpunoxexHnn Ne 3 k NMPABUAJIAM.

MHgocepenc FAKTURA.RU - ycnyra B pamkax CEPBUCA, okasbiBaemas OINEPATOPOM
YYACTHUKY, 3saknovatolwasaca B TexHonormyeckom obecnedeHnn OIMNEPATOPOM yl—IAC_THl/IKy
BO3MOXHOCTU obmeHnBaTbes ¢ KITMEHTAMW nHdopmaumeii ¢ ncnonssosannem COOBLLUEHNN.

Mopsaok n ycnosus okasaHus yenyru «Hgocepsuc FAKTURA.RU» onpegeneHs B Mpunoxerun Ne 24
k MPABUNAM.

OENCTBYIOLWWN KNUEHT — KNMEHT, ansa koToporo MuHuMym 1 (OauMH) A€Hb B OTYETHOM MecsiLe
6bina 3apeructpuposaHa B CEPBUCE vHdopmauus o Hanuumm gencteytowero gorosopa ¢ BAHKOM
Ha obcnyxmnBaHue ¢ ucrnonb3oBaHnem CEPBUCA.

AKTUBUPOBAHHbBIN KIMEHT — KIMEHT, Ons KOTOPOro BbIMOSHAETCS OOHO WM HECKONbKO U3
yKa3aHHbIX HUXXE YCIOBUNA;

- ana KIIMEHTA B CEPBUCE BAHKOM wnu camum KIIMEHTOM ykasaHa wHdopmauma o
BO3MOXHOCTM oTnpasku NMPOCTbIX 3[;

- KIIMEHT npowen npoueaypy camoctositensHon peructpauun B CEPBWCE, ¢ nocnepytouien
AKKPEOUTALUMEW co ctopoHbl BAHKA;

— KIMEHT nonyunn Bxoaswmn nepesog no Cucreme bbICTpbix nnatexen baHka Poccuu.

ABOHEHT - dmsnyeckoe nuuo — KITMEHT YYACTHUKA wnn npeactaBuTtenb OpMANYECKOro nuua-
KITMEHTA yl—lAgTHI/IKA, ocywecTerawwmn B3aumogencteue ¢ YYACTHWUKOM nytem obGmeHa
MHOOPMALMEW B pamkax ycnyrn «MHdocepsuc FAKTURA.RU».

— oauH ABOHEHT moxeT MmeTb HeorpaHuM4YeHHOE KONMMYECTBO 3aperucTpyMpoBaHHbIX 3a HUM B
CEPBMCE HOMEPOB MOBWJIbBHOIO TEJNE®OHA, push-ugeHtndukaropos, e-mail-agpecos,
WHbIX naeHTndurkatTopos, Heobxoammbix ONMEPATOPY ans ydeta konudyectea ABOHEHTOB;

— ecrnu ofgHo M To xe nuuo 3apeructpupoBaHo Yy YHYACTHUKA kak dusmyeckoe nuuo-KIMMEHT
YUACTHUWKA v kak npeactasutens topuamnyeckoro nuua-KIMEHTA YYACTHUKA, 1o oHo cuuTaeTcs
3a aByx otaenbHbIXx ABOHEHTOB;

— ecnv ogHO M To xe nuuo 3apeructpmposaHo y YYACTHUKA, kak npeactasutenb AByX u Gonee
topmandeckux nuu-KITMEHTOB YYACTHUKA, 10 oHO cuuTaeTca 3a AByx M Gonee oTAenbHbIX
ABOHEHTOB cooTBeTCTBEHHO;

— €ecnv npu oTnpaBke WHHOOPMALMOHHOIO COOOLLEHNSI HET BO3MOXHOCTM YCTAHOBWUTb OLHO3HAYHYHO
CBA3KY HWM C oOaHMM wu3 3apernctpmpoBaHHelx ABOHEHTOB (Hanpumep, npu nepegadve
NMHGOPMaLMOHHBIX coobleHni s BAHKA ¢ ykazaHuem Tonbko Homepa TenedoHa, B TOM Yucre ¢
yyactvem TEXHONOIMMYECKMX MNMAPTHEPOB), To B kayectsBe ABOHEHTA cuuTaetcsa kaxabln
naeHTumKaTop, Ha KOTopbin oTnpaBnstoTcs coobuieHns (Homep TenedoHa KIMMEHTA, push-
naeHTumkaTop, uHble naeHtTudumkatTopbl, Heobxogumble OMNMEPATOPY pns ydeta KonmyecTBa
ABOHEHTOB).

AKTVBHbIN ABOHEHT — Takon ABOHEHT, KOTOpOMy 3a OTHYeTHbI Mecsl, Bbino nepeaaHo XoTs Gbl
ogHo COOBLWEHUME B pamkax B3ammogerictBus ¢ YHYACTHUKOM (B TOM 4vncne ¢ UCnosnb3oBaHUEM
uHdopmaumm, nonyyeHHon ot TEXHOJIOTMYECKUX NMAPTHEPOB).

CEKPETHBIWV KINKOY — 3akpbiThiii (CEKpeTHbIiT) KMoy, kak onpeaeneHo B Mpasunax KUC «BeSafe».
KNKOY K3IN ®HC — Kntou K3IN ®HC, kak onpegeneHo B Npasunax KUC «BeSafex.

CEPTUNDUKAT — obLuee HanmeHoBaHue ans Ceptudukarta n CepTudpnumpoBaHHoOro ceptudukara, kak
oHu onpegenexbl B MNMpasunax KUC «BeSafex.
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1.14.

1.15.

1.16.

1.17.

1.18.

1.19.

1.20.

1.21.

1.22.

1.23.

1.24.

KBANNOULIMPOBAHHbBLIA CEPTUGUKAT K3IM ®HC — KeanuduumposaHHbiii ceptudmkaTt KOM ®HC,
kak onpegeneHo B Npasunax KNC «BeSafer.

TEXHONOTMMYECKUW CEPTU®UKAT — TexHonormyeckunii ceptudmkaT, kak onpeaeneHo B Mpasunax
pa6otbl YOOCTOBEPAKUWEIO LIEHTPA.

Peructpauna TEXHOJIOTUYECKOIO CEPTUOUKATA «k NOIMMHY KIIMEHTA  saensetcsa
HeoTbeMrnemon Mepon obecneyeHns KoHduaeHumanbHocTn, uUenoctHoctn [MPOCTbIX 3,
noanucaHHbix MPOCTOW 31, 1 TexHonormyeckm obecrneynBaeT HEBO3MOXHOCTb BHECEHUS U3MEHEHUI
B MPOCTOW 3[1, nognucanHbin MPOCTOW 3, npu nepenade B MO CEPBUCA «LUnio3» (Wno3 fx-
gate) ¢ BO3MOXHOCTbIO NpoBepku HemameHHocTu [NTPOCTOIO 3 BAHKOM, Tem cambiMm obecneuynsas
uenoctHocTb NMPOCTbIX 3M.

YOOCTOBEPAOLWMA LIEHTP — YaocTtosepsiowuin ueHtp (YL), kak onpegeneHo B Mpasunax KNC
«BeSafex».

YOOCTOBEPAOWMA LIEHTP ®HC POCCUWN — Ypoctosepsiowmin ueHtp ®HC Poccumn, kak
onpegeneHo B [Npasunax KNC «BeSafe».

ONEKTPOHHAA MOAMNCL (nanee — «3lN») — OnekTpoHHast nognuck, Kak onpegeneHo B Npasunax
KNC «BeSafe».

K3IMN ®HC — KesanuduumpoBaHHasa anektpoHHas nognuce ®HC, kak onpegeneHo B [Npasunax KNC
«BeSafe».

MPOCTAA QJJIEKTPOHHAA NOOMNCH (nanee — «MPOCTAA 3l») — aneKkTpoHHas noAnuchb,
Nno3BoMsLWas OAHO3HAYHO onpedennuTb aBTOPCTBO WM cocTaBneHue knueHntom MNPOCTOIMO 3 Ha
ocHoBaHun coveTaHus npeabsasnsembix KIIMEHTOM napoel JIOTUH u NMAPOJIb B pamkax npouecca
ABTOPUSALUMN KIMEHTA. dopmuposanne MPOCTOIO 3/, noanucanHoro MPOCTOWM 3n
KITMEHTA (3a unckntodeHmem ycnyrn «bes3bymaxkHbii ocpumc») nponcxogut npu Haxatum KITMEHTOM
KHOMKW noanucaHms nocre ycnewHoro npoxoxaexus KITMEHTOM npouecca ABTOPU3ALNN.

B pamkax ycnyru «BbesbymaxHbiii odmc» opmmposarune NMPOCTOIO 31, noanucanHoro MPOCTON
OMN KIMEHTA, npoucxoguT npu Haxatum KITMEHTOM kHonku nognucanus n eeegenuns KIMEHTOM
nonydyeHHoro um PA30OBOIO CEKPETHOI'O MAPOIJIA nocne ycnewHoro npoxoxaeHus KITMEHTOM
npouecca ABTOPU3ALINN.

QNEKTPOHHBLIV IOKYMEHT (nanee — «3[0») — QneKTpOHHbI JOKYMEHT, Kak onpeaeneHo B Mpasunax
KNC «BeSafe». HemameHHocTb n aBTopcTBo Of1 (B TOM uucne npunoxeHun k J[, ecnu TakoBsble
umetotcs) obecneunaetcs 3 nnbo K3IMN OHC.

MPOCTOW JNEKTPOHHbLIA JOKYMEHT (ganee — «MMPOCTOW 3[1») — AOKYMEHT, MOAMMUCaHHbIN
MPOCTOWM 3N, B KOTOPOM WHdOPMaUWsi MNpeacTaBneHa B ONEKTPOHHO-LMPOBON Gopme W
cooTBeTCTBYeT yctaHosneHHomy ONMEPATOPOM CEPBWCA dopmaty. MPOCTON 30 moxeT 6biTh
npeobpasoBaH B OpMYy, NPUrOAHYI0 AN OAHO3HAYHOrO BOCMPUSTUS €ro coaepXKaHus YenoBeKoM C
MCMONb30BaHNEM 3MIEKTPOHHbBIX BbIYUCIIUTENbHBIX MaLLMH.

Ob6ecneyeHne HemameHHoCcTU K uenoctHocTu MPOCTOIO 3 peann3oBaHo:

— C WCMonb30oBaHMEM CpeacTB  KpunTorpadmyeckor 3awmTbl  MHOpMauunm, paspelléHHbIX K
ncnonb3oBaHuto B cootseTcTeum ¢ Npasunamm KNC «BeSafe»;

— C WCronb3oBaHWeM anropuTMOB KpUMTOrpaguyeckon 3aluTbl MHMOPMALUU C  (PyHKLMEN
nMuTO3aWmMTLl U ayTeHTUdukauynen otnpasutens NPOCTOMO 3 nocpeactsom NMPOCTOW 3r1
KIMMNEHTA.

JIOTVIH — yHukanbHasi B pamkax CEPBVCA nocrnefoBaTenbHOCTb, COCTOSILLASA U3 NaTUHCKUX OYKB 1
uncp (Takke nNpyM HanMMuUM TEXHUYECKOMW BO3MOXHOCTM — MPOYMX CUMBOJSIOB), MO3BOJSISOLLAN
OlMNEPATOPY, BAHKY ogHosHayHo uaeHTudpmumposate KIIMEHTA B CEPBUCE. B pamkax ycnyru
«be3bymaxHbin ocuc» B cootBetcTBUM C [lpunoxeHnem Ne 12 k TMPABUJIAM B uncne
ngeHtudukatopoB moxeT BbicTynate HOMEP MOBUITbHOIO TEJIE®OHA KIMMEHTA. Jonyckaetcs
Hanuune y KITMEHTA 6onee ogHoro JIOTMHA. Oewncteue, coBepuieHHoe KITMEHTOM 8 CEPBUCE nog
nobbim n3 ceonx JIOTMHOB, cuntaeTtca coepieHHbIM KITMEHTOM nnyHo.

Mony4yenune Hooro JIOTMHA KITMEHTOM ponyckaeTcs, Kak ¢ coxpaHeHuem genicteytowero JIOTMHA
KINMEHTA, Tak un ¢ ero 6noknpoekown. MNMonyvyeHne KIIMEHTOM HoBoro JIOTMHA B o6GsizatensHom
nopsigke conposoxaaetca yctaHoBkon KITMEHTOM MAPONA k Hosomy JNNOTMNHY.

MAPOIJIb — cekpeTHas nocnegoBaTenbHOCTb CUMBOSOB, KoTopas n3sectHa Tonbko KITMEHTY. MAPOIJb
nossonsieT ybeoutbcs B TOM, 4YTO OOpaTMBLUEECS IUUO [OEWCTBUTENLHO SIBNSETCA Bnagenbuem
npeacrtasneHHoro JIOMMHA.
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1.25.

1.26.

1.27.

1.28.

1.29.

Paspewaetcsa nameHernne MAPOJIA KIIMEHTOM c¢ ucnonb3oBaHnem cpepcte CEPBUCA. MNopsgok
nameHeHnsi NMAPOJIA 3aBMCUT OT OOrOBOPEHHOCTEN N TeXHU4Yeckux Bo3MmoxkHocTten YHYACTHUKA un
OlEPATOPA.

ABTOPU3ALMA B CEPBUCE (ganee — «<ABTOPU3ALNA») — npoueaypa cpaBHEHWUsI NPOrpamMmMHbIMU
cpeactBamn CEPBWCA BBegeHHoro KITMEHTOM JIOTUMHA c cywectByowumn B 6a3e AaHHbIX
CEPBWUCA 3apeructpupoBaHHbimn JIOTUHAMW, a Ttakke npoepku npuHagnexHoctun KJITMEHTY
BeegeHHoro KIIMEHTOM JIOTUHA (nytem nposepku BBegeHHoro [1APOJIA, opgHosHavHo
cootBeTcTBYytowero JIOTUHY). KIMEHT cuntaetca ABTOPU3OBAHHLIM B CEPBWCE nocne
ycnewHoro npoxoxaerusa ABTOPU3ALVN.

B MO CEPBWNCA ans MoGUnbHbIX YCTPOWCTB MOXET NPOBOAUTLCS CBEPKa oTrnevaTka nanbua/nuua/PIN-
koga KIMMEHTA Bmecto BBoga JIOTUHA n MAPOJIA B cnyyae, ecnn paHee ABTOPU3OBAHHbLIN
KINMEHT akTmBupoBan Takyto BO3MOXHOCTb B nHtepdence NO CEPBUCA anst MoGunbHbIX YCTPOUCTB.

B apgantuBHOm BepcTke Beb-npunoxeHus «VHTepHeT-6aHk F.Balance» moxeT npoBOAMTBCS CBepka
oTnevaTka nanbua unu ceepka nuua KIMMEHTA Bmecto Beoga JIOTUHA un MAPONA B cnyyae, ecnu
YYACTHWK npeaoctaBun paHee ABTOPU3OBAHHLIM no pesynbtatam Beoga JIOTMHA u NMAPONA
KINMMEHTAM cooTBeTCTBYIOLLYIO BO3MOXHOCTb B pamMkax okasaHus ycnyrn «Bxog B PWA F.Balance no
TEXHOMOrMM pacno3HaBaHus nuua unu oTnevaTtka nanbuay», NopsaoK U YCrOBUSA OKa3aHWs KOTOPOW
npegycmotpeHsl MNMpunoxexHvem Ne 15 k MPABUJIAM.

[na ceBepku oTnedatka nanbLa UM CBEPKU NvUa WCMONb3YTCH TEXHOMOrnW, NpeaycMOTPEHHbIe
nocTasLLMKaMy onepaumnoHHbIX cuctem iOS u Android ans mobunbHbIX ycTponcTs (npumep — Touch ID,
Face ID). MNpn atom B CEPBUCE He ocyuwiectBnsaeTca obpaboTtka GBuoMeTpnyecknx nepcoHanbHbIX
AaHHbIX (oTneyatok nanbua, nmuo) KIMMEHTA, Tak kak Takyto 00paboTky OCyLlecTBNsAT
COOTBETCTBYHOLLME NOCTABLUMKM OnepaumoHHbIx cuctem iOS n Android.

Mpn HanUuMM TexHuyeckon Bo3amoxxHocTu gonyckaetca ABTOPUSALMA KITMEHTA 8 CEPBUCE npu
nomow yctponcts camoobenyxusanHus YYACTHUMKA (6aHkomaTbl, TepMuHarnel), B criydae ecnu
YYACTHUMK obecneynmBaeT oOHO3HAYHOE COOTHECEHME WAEHTUMKALMOHHbIX AaHHbiXx KITMEHTA
(6aHkoBckas kapTa, PIN-kog k 6aHkoBckon kapTte) ¢ JIOTMHOM KITMEHTA 8 CEPBUCE.

Jlobbie penctBua B CEPBUCE, coBepwénHHble ABTOPU3OBAHHbBLIM KIIMEHTOM, cuutatotcs
BbINonHeHHbIMU KITMEHTOM nunyHo.

MOATBEP>XOEHWE MPOCTOIO 30 — seog KIIMEHTOM PA30OBOIO CEKPETHOIO MAPOIJIA B
anekTpoHHow copme Ha oTnpasky NMPOCTOIO 3 / rpynnel MPOCTLIX 34. Ansa NMOOTBEP>XXOEHUA
MPOCTOINO 3O mwmbo rpynnbl NMPOCTbIX 34 KIMMEHTY Heobxogumo nony4vaTtb PA30BbIN
CEKPETHbIV NAPOJb.

HOMEP MOBUIIbHOIO TENE®OHA KIIMEHTA — Homep wmobGunbHoro TenedoHa KIIMEHTA,
npepocTaeneHHbii KMMEHTY ONEPATOPOM COTOBOW CBA3U u ykasanHbin YHYACTHUKOM npu
AKKPEOUTALUUN KINMEHTA B CEPBUWCE (nn6o uameHeHHbin KIIMEHTOM B ycTaHOBREHHOM
YYACTHUKOM nopsgke).

HOMEP MOBNNBbHOIO TEJNIE®OHA OCC P®, ctpaH CHI— Homep mobunbHoro TenedoHa, UMeroLLnia
KOO COOTBETCTBYIOLLEN CTpaHbl, YCTAHOBIEHHbIN B pamMkax pekomeHaauun E.164 MexayHapogHoro
COK3a 3MEeKTPOCBA3M U HaunoHanbHbIX NNaHOB Hymepauun TenedOoHHbIX HOMEPOB COOTBETCTBYHOLLNX
CTpaH (3a ucknoyeHnem tepputopun Abxasmm n KOxHon OceTuun, roe OEencTBYOT koAbl Poccunckon
depnepaumm, Ho npumeHsitotes Tapudgbl CEPBUCA gna OCC ctpan CHI).

Mpu HecooTtBeTcTBMM HOMEPA MOBWJIBHOIO TEJIE®OHA ykasaHHbIM KpUTEpUSIM, OH CYMTaeTCH
HOMEPOM MOBWJTIbHOIO TEJIE®OHA npounx ctpaH.

Oencteyowmm cuntaetca HOMEP MOBUIIBHOIO TENTIE®OHA, kotopbln MuHuMmym 1 (OavH) aeHb B
OT4eTHOM Mecsie Obin 3apeructpupoBaH B goroope KIIMEHTA ¢ BAHKOM Ha obcnyxuBaHue ¢
ucnonb3osaHuem CEPBUCA.

PA3OBbI/A CEKPETHbI TMAPOJlb - YHUKamnbHbIA  Habop CUMBOMOB, MWCMONb3yeMbIA AN
MOATBEPXOEHNA MPOCTOIO 34 / rpynnbl NMPOCTbLIX 340, ABTOPUSAUMU KNUEHTA n
coBepLUeHns WHbIX aencTteumit. PA3SOBbIA CEKPETHbLIV MAPOJIb npenocTasnsetca YYACTHUKOM
KIMMEHTY na HOMEP MOBWJTIbHOIO TEJIE®OHA nytem HanpaBneHunss SMS-COOBLEHNA, n/unu
Ha mobunbHoe yctporcteo B MO CEPBUCA ans MobunbHbIX YCTPOUCTB NyTeM HanpasneHus PUSH-
COOBLWEHNA, wwnu gpyrum cnocobom, nNpsiMO npegycMmoTpeHHbiM ansa atoro NPABUNTAMA u
CornaweHuem. PA30BbIA CEKPETHbLIA TMAPOJlb uMeeT oOrpaHuYeHHbIi CPOK AeicTBus,
onpegensembin ONMEPATOPOM.

PA30BbI/ CEKPETHbIM TMAPOJIb no ycmotpenumio OMEPATOPA wucnonb3yetca B KadecTse
pononHuTtenbHon Mepbl 3awmuTel ana NMOOTBEPXXOEHNA NMPOCTOIO 34 / rpynnel MPOCTbLIX 31,
ABTOPU3ALUUMU KINMEHTA un coBeplieHus nHbix gencteun KITMEHTOM.
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1.30.

1.31.

1.32.

1.33.

1.34.

1.35.

1.36.
1.37.

1.38.

NMPOrPAMMHOE OBECMNEYEHME CEPBUCA (manee — «IO CEPBUCA») — nporpammHoe
obecneyeHne, Heobxoaumoe pnsi obecneyeHuss pabotocnocobHoctn CEPBWCA Ha cTopoHe
YYACTHUKA nnbo KITMEHTA YYACTHUKA.

SMS-COOBLUEHNE - kopoTkoe cooblieHue, ncnonb3yemoe Ansi nepedayn MHopmauum B CeTsax
NoABWXHOW paguoTenedoHHON CBA3M C MOMOLWBbD MOBunbHOro TenedoHa wnu Ang nepegayvv
nHbopMaLMM MHBIM crnocobom, KoTopeiit onpeaensetca ONEPATOPOM COTOBOW CBA3W, anuHoi
no 160 cumBonos B 7-6uTHOM koampoBke GSM B cooTBeTCcTBMM CO cneumdukaumnen GSM 03.38 / 3GPP
23.038 (nanee — «7-6utHas kognposka») unu o 70 CMMBOMOB B MHOW KOOAUPOBKE.

SMS-COOBLEHWNE oTHOCUTCA K MHOM KOANPOBKeE, ecnn XoTsa 6bl ogmH cumeon SMS-COOBLLEHNA He
NpPUHa4NEeXuT K 7-6UTHOM KOOMPOBKE.

Ecnn SMS-COOBLUEHWNE nmeeT anuHy cBbiwe 160 cumBonoB B 7-OMTHOM KogupoBke nnn cBbiwwe 70
CUMBOSIOB B WHOW kogupoBke, Takoe SMS-COOBLUEHUWE pasgensietcs Ha Heckonbko SMS-
COOBLWEHWA pgnnHon o 153 cumBOMOB B 7-GUTHOM KOAMPOBKE MNWM OO 67 CUMBOMIOB B WHOM
KOOMPOBKE, KaXXaoe M3 KOTOpbIX TapudpuumnpyeTtcs kak otaensHoe SMS-COOBLUEHUE.

PUSH-COOBLUEHME - TekcTtoBOoe cooOWeHne, ucnonb3yemoe pnns nepegayv umHopmauum ¢
ncnonb3oBaHneM ceTn VIHTepHeT Ha MOBUNBbHOE YCTPONCTBO MoZ, yNpaBieHMeM OnepauUMOHHbBIX CUCTEM
iOS, Android OS (no TtexHonoruam Apple Push Notification Service n Firebase). nsa npuema PUSH-
COOBLWEHUN KINMEHTY HeobxoaMMO MMeTb yCTaHOBMNEHHOE Ha ero MoburnbHoM ycTpoiictee MO
CEPBWCA ans mobunbHbIX yCTPONCTB.

PUSH-COOBUWEHWE B PWA — TekcToBoe coobLieHne, ncnonbdyemoe Ansa nepegadv nHgopmaumm ¢
ncnosb3oBaHneM ceTn VIHTepHeT Ha MOBUIIbHOE YCTPOMCTBO Mo ynpaereHnem onepaLmMoHHbIX CUCTEM
iOS, Android OS, pgoctynHoe ansa nonyyveHns KIIMEHTOM B aganTvMBHOW BepcTke BeO-MPUIoXeHUs
«MHTepHeT-6aHKk». PeanusoBaHo ¢ npumeHeHneM obnadHom TexHonoruu Firebase Cloud Messaging
(FCM), nossonsitowiert obecneunTtb OTNpPaBKy yBeAOMIEHMIM Ha mobunbHoe ycTponcTtso. [Moa Beb-
npunoxeHnem «NHTepHeT-6aHK» B HacTOALLEM MYHKTE UMeeTCs B BUOy BeO-npunoxeHne «NHTepHeT-
0aHk F.Balance».

E-MAIL-COOBLUEHVNE - coobuweHne, cdopmmpoBaHHoe B pamkax cTaHgapta RFC 2822,
ucnonb3yemoe A5ia nepegayn nHpopmaumm B cetax, paboTatowmx no npotokony TCP/IP.

MHOMBMAOYAINbHbLIA TEKCTOBbLI HOMEP — Homep, onpeaensembiii Habopom Gyks NaTUHCKOrO
andasuta (o1 6 go 11 cumeonos), npegoctaensembiii ONMEPATOPOM COTOBOW CBA3WU
YYACTHUKY no numuymnatmese YHACTHWKA npu obecneyeHmn ONEPATOPOM B3anmogencTems mexagy
YYACTHUKOM un OCC wu conposoxgaembin ONMEPATOPOM Ha ycnosusx NPABUIT CEPBUCA,
ucnonbaytowmnca YYACTHUKOM gns ykasaHus otnpasutensd B SMS-COOBLEHWAX, otnpaBnseMbix
YUYACTHUKOM KIMTMEHTY B pamkax okasaHusg YHACTHUKY ycnyrn «NHdbocepsrc FAKTURA.RU».

Mopsaok M ycnoBus OKas3aHWA YCNyr MO  MOAKMOYEHUO, W3MEHEHWIO W COMPOBOXAEHWUIO
MHOBUOYAJIbHOIO TEKCTOBOIO HOMEPA onpegeneHsl B MpunoxexHnn Ne 24 k NMPABUAJIAM.

OMNEPATOP COTOBOW CBA3M (ganee — «OCC») — onepaTop paanoTenedoHHON NOABUKHON! CBA3N.

YKYPHAIT CEPBUCA — aneKkTpoHHbIV XXypHan y4eTa, ucnons3yemsin B CEPBVCE 1 npegHasHa4yeHHbIN
ONs HenpepbIBHOW pernctpaunm B aBToOMaTUYECKOM pexnme aenctasun, cosepiaemblx KITMEHTAMA B
CEPBWCE, Bcex JJIEKTPOHHbLIX OOKYMEHTOB u MPOCTbIX 3JIEKTPOHHbLIX OOKYMEHTOB,
o6meH koTopbiMu ocyuectenseTca mexay YYACTHUKOM un KITMEHTOM B pamkax CEPBUCA, B Tom
uncrnie: ABTOPUSALUUWN KIMMEHTA, cosganms u otnpasku [MPOCTOIO 3[, nopTteepXaeHus
MPOCTOINo 34 [/ rpynnel MPOCTbIX 3 PA30BbIM CEKPETHbLIM T[MAPONEM, co3gaHus,
noanucanus ANIEKTPOHHOW MOAMUCHIO, KM ®HC u otnpaskm IJIEKTPOHHOIO OJOKYMEHTA,
a Takke VHbIX AeNCTBUIN U CODLITUN.

KYPHAN CEPBUCA Bepetcsa OMNEPATOPOM B paboyem nopsigke HenpepbiBHO, MOCTOSIHHO, B
aBTomaTnyeckom pexume. ®opmat XKYPHAJTA CEPBUCA wucknoyaeT mogudukauumio u yoaneHue
3anMcen O perncTpupyembix OeWCTBUsIX M CODbITUSIX, @ Takke BHeCeHMe 3anucen cnocobammu, He
npeaycMmoTpeHHbiMu TexHornornen CEPBUCA. Uensvmu BepeHua XXYPHAJIA CEPBUCA saBnstoTcs
BbISIBITEHNE CUTYaLMIA, CBA3AHHbIX C HECAHKLUMOHUPOBAHHBLIMWU OENCTBUAMW, MOHUTOPUHI COOLITUIA NS
OCYLLIECTBIEHMST KOHTPONS, pa3peLLeHne CNOPHbIX N KOH(PIMKTHBIX CUTYaUUR, CBsI3aHHbIX C paboTon B
CEPBWCE. OevictBus n cobbitusa dpukcupytotes B )KYPHAJTE CEPBVCA no BpemeHu, yCTaHOBNEHHOMY
B ropoae Hosocunbupcke.

CTOPOHbI npusHatoT wuHdopmaumio, cogepxawytocs B YKYPHAJIE CEPBUCA, poctoBepHoOW w
cnyxauen ocHoBaHuem Ans pa3bopoB CMOPHbIX BOMPOCOB.

CANT OMEPATOPA — o6wuii TepMUH AN 0603HaYeHnst Be6-caiiToB B ceTu IHTepHET, NCMonb3yembixX
anst pasmelleHus nHgopmaumm o CEPBUCE (www.faktura.ru) v nyénukauun NMPABUIT CEPBUCA
(https://bank.faktura.ru)
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1.39.

1.40.

1.41.
1.42.

1.43.

1.44.

2.2.

2.3.

2.4.

2.5.

LEHTP MOOOEPXKWN — paspen canmta B cetu WHTepHeT https://bank.faktura.ru, mcnonbayemsin
OMNEPATOPOM pnsa pasmelyeHus nigopmauumn o CEPBUCE, npegHasHaueHnHon gna YHYACTHNKOB
CEPBWCA. Nndopmauums B LEHTPE NMOOOEPYKKN pasmelleHa B aBTOPM30OBAHHOM 30HE.

CUCTEMA «OPO[» — ®epepanbvHas Cuctema cbopa n obpaboTkm nnatexen «'opoa» (opraHnsaTop
— 3A0 «bnnnuHrosbin LLEHTP») — KOpNopaTMBHasa MHAOPMaLNOHHas cucTeMa, npeacTtasnstoLwas cobom
eanHoe MHOPMaLUMOHHOEe MPOCTPaHCTBO, NpeAHasHavyeHHoe Ansa obecneyeHms MHPOPMAaLMOHHOIO U
TEXHONOrMYeckoro B3anmogencTaunsa mexay yvyactHmkamm CUCTEMbI «TOPO[» (cant B cetn UHTEepHeT
www.kvartplata.ru). Mpaeuna o6mena MHOOPMALIMEW mexxay CEPBUCOM n CUCTEMOW «TOPO»
nanoxeHsl B Mpunoxexnnn Ne 11 k MPABUJTAM.

TCIN - nuuo, npyHMMaroLLee Kk onnaTe 3a peanudyemMble UM ToBapbl (paboTsl, yCnyrn) nnaTtexHble KapThbl.

CK3WM — cpeactBa kpuntorpadmyeckon 3awmtbl MHopMaumm, kak onpegeneHo B [NpaBunax KNC
«BeSafex».

PernamenTt conpoBoxaeHus CEPBUCA — PernameHt conpoBoxaenns CEPBUCA «FAKTURA.RU»,
pa3melleHHbIn ONEPATOPOM B LUEHTPE MOOOEPXKKA.

COOBWEHNE — SMS-COOBLLEHUME, PUSH-COOBLUEHWE, PUSH-COOBLLEHWE B PWA, E-MAIL-
COOBLUEHUE, wnHoe coobuieHne, ansa koToporo npsimo npegycmotpeHo MNMPABUJTAMU, 4yto oHO
asnaetca COOBLWEHVEM.

OO6wme nonoxeHus

MpucoeanHenne YHYACTHUMKA k yyactuio B pabotre CEPBUCA Ha ycnosusix MNMPABUIT CEPBUCA
«FAKTURA.RU» ocywectensetca nytem npucoegmHeHns YYACTHUKA k ycnosuam MNPABWUIT u
npuHsaTua YYACTHUKOM TPABWJT B nonHom obbemMe B COOTBETCTBUMM CO CT. 428 [paxkaaHckoro
kogekca Poccuiickon ®egepaumm B pesynbTaTe 3akntoveHns CTOPOHAMMW CornaweHus o paboTe Ha
ycnosusix NMPABUIT CEPBUCA «FAKTURA.RU» (oanee Ttakke — «Cornawexue»). ®opma CornaiueHums
onpeaenexa B MNMpunoxexHnn Ne 2 k NMTPABUAJIAM.

MpucoeanHenne YYACTHUKA k yyactuio B pabote CEPBUCA Ha ycnosusix NMPABUIT CEPBUCA B
nopsigke, YCTaHOBMEHHOM HACTOSILLUMM MyHKTOM, MoaTBepxaaeT nofnHoe u 6e3ycrnoBHOe cornacue
YYACTHWKA c ycnosusammu NMPABUIT.

YYACTHUK nprobpeTaeT Bce npaBa M HECET 0bsizaHHOCTU, ycTaHoBrneHHble NMPABUJTIAMW, ¢ patbl
nognucanns YYACTHUKOM n ONMEPATOPOM CornaweHnus, ecnv apyron cpok He bygeTt ykasaH B
CornawweHnn.

OtHoweHns YYACTHUKA c KITMEHTAMW, cBsizaHHble ¢ ucnonb3oBaHuem CEPBUCA, a Takxe
B3auMHble MpaBa, 006s3aHHOCTM M oTeBeTcTBeHHOCTb YYACTHUKA wn KIIMEHTA onpegenstoTcs
porosopamu, 3akntoyaemoiMu mexagy YHACTHUKOM u KIMTMEHTAMW, nonoxeHnsa KOTOpbIX HEe OOIMKHbI
npoTusopeyunTs ycnosuam NMPABUIJL.

Mocne nognucaHns CTOPOHAMW Cornawenns YYACTHUK o6si3aH Hanpasutb OIMEPATOPY
3assneHne Ha peructpaumio YYACTHUKA B CEPBUCE «FAKTURA.RU» (dopma 3aaBneHus
onpegeneHa B MNpunoxenun Ne 3 k NMPABUJIAM). 3aseneHve ocdopmnsercas YHACTHUKOM nubo B
NpOCTON MUCbMEHHON dopMe Ha OymMaKHOM HOcUTeNne W HanpaBnsdeTcsa Mo MOYTOBOMY ajpecy
OlMNEPATOPA, nubo B 3neKkTpoHHOM dopme B COOTBETCTBMM C PermameHTOM COMpOBOXAEHUS
CEPBUCA un nognuceiBaetca 3l pabotHuka YYACTHWUKA ¢ CEPTU®UKATOM c ponbio
«OTBETCTBEHHOE NMLO MO HACTPONKaM».

B cnyyae oTCyTCTBUS TEXHUYECKOW BO3MOXHOCTU UMM MO MHBIM CYLLECTBEHHbLIM NpUYMHaM 3asiBrieHune,
yKa3aHHOEe B HacTosilleM nyHKTe, MOXeT 6biTb ucnonHeHo OIMEPATOPOM vactuyHo nubo He
UCMOMHEHO B MosiIHOM ob6beme. B Takom cnyvae OMNEPATOP coobwaetr npuymHy 4acTUYHOrO
WCMONHEHNST WNW HEWUCMOSIHEHUs1 3asiBNeHWst B COOTBETCTBMM C PernameHToM COMpOBOXAEHWS
CEPBUCA.

O6meH BJIEKTPOHHLIMU OOKYMEHTAMU n NMPOCTbIMA SNEKTPOHHBIMW JOKYMEHTAMU B
pamkax CEPBWCA ocyuwectensetca B nopsigke W Ha Yycnosusix, onpefenéHHolx [lpasunamu
KopriopaTMBHOM UWHOPMaUUOHHOW cucTembl «BeSafe» (pnanee — «[lpasuna KUC «BeSafe»),
pasmelleHHbiMM B ceTu WHTepHeT no apgpecy www.besafe.ru. [Ona obmeHa J3JIEKTPOHHbLIMU
OOKYMEHTAMU, TPOCTbIMA BOJNEKTPOHHbIMKA OOKYMEHTAMUW B pamkax CEPBUCA
YYACTHUKY, KINMEHTY Heobxoaumo npucoeanHntecs kK KUC «BeSafex.

Bakniovaa CornaweHve o pabote Ha ycnosusix NMPABUJT CEPBNCA «FAKTURA.RU», YHACTHUK
npucoeauHsietcs k MNpasunam KNC «BeSafe» n noareepxgaet nonHoe u 6e3ycrnoBHoe cornacue
YYACTHUKA c ycnosusimm MNpaeun KNUC «BeSafex. MpucoeanHenne YYACTHUKA k Mpasunam KNC
«BeSafe» moxeT ocywectBnaTbCA B MIHOM nopsgke, yctaHosneHHom ONEPATOPOM.
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3.1.
3.1.1.
3.1.2.

3.1.3.

3.1.4.

3.1.5.

3.1.6.

3.1.7.

MpucoeanHenne KIMMEHTA k ycnosusim [NpaBun KUC «BeSafe» ocyuwectBnserca Ha ocHoBaHWM
OOrOBOPOB, MHbIX OKYMEHTOB, 3akntodeHHbix Mexay YYACTHUKOM un KITMEHTOM. OTBETCTBEHHOCTD
3a npucoeguHeHune KITMEHTA k ycnosusim Npasun KNC «BeSafe» Hecét YHACTHUK.

MpaBa n o6s3anHocTn YYHACTHUKOB npu pabote c CEPBUCOM
MpaBa YYACTHUKOB
Wcnonb3osate CEPBUC ans opraHusaumm o6meHa MHOOPMALIMEN ¢ KIMEHTAMW;

Mpuenekatb KIIMEHTOB gns pabotsl B CEPBUCE Ha ycnosusix, He npoTuBopedalumx NMPABUJIAM, n
npounssoanTtb ux AKKPEOUTAUWMKO B CEPBUCE;

CamocTosiITeENbHO oOnpefensTe MOPSAOK M ycrnoBust (B TOM 4MCre pasMepbl BO3HarpaxaeHuin,
ynnauvBaembix KIMEHTAMW  YYACTHWKY) ocywecTtenenms obmena WHOOPMALIMEN ¢
KNMMEHTAMW ¢ ncnonesosannem CEPBUNCA, He npoTtuBopevalume ycrosusam NMPABUJT CEPBUCA n
Mpaeun KNC «BeSafex;

Wcnonb3oBaTb hyHKUMOHAN MOACMCTEMbI KOHTPOSMS MAaTeXHbIX MOPYyYeHMn U numuToB. HacTtpoiika
yHKUMOHaANa MOACUCTEMbI  KOHTPOMS MAATEXHbIX MOPYYEHWA U JIMMUTOB  OCYLLECTBRSETCS
OMNEPATOPOM Ha ocHoBaHun 3aseneHnss YHACTHUKA. 3assnenue odopmnsaetca YHACTHUKOM no
dopme, onpegenerHon B [Npunoxenun Ne 5 k NMPABUINAM,

e 1nunbo B NpOCTOM NMMCbMEHHON chopMe Ha BymakHOM HocuTene, NoANUChLIBAaeTCsl COBCTBEHHOPYYHOM
noanuceto ynonHomoueHHoro npeactaesmtens YYACTHUKA v HanpaenseTca no no4ToBOMY agpecy
OlEPATOPA,

e nunbo B BnekTpoHHOW dopme B cooTBeTcTBUMM C PernameHtom conpoBoxaeHns CEPBUCA wu
nognuceiBaetcsa Ol pabotHnka YHACTHUKA ¢ CEPTUPUKATOM c ponbto « OTBETCTBEHHOE NULIO
Nno HacCTPOMKamy.

CamocToATenbHO NpuHATL pelueHne o6 otkase KIMUMEHTY B obmene VMHO®OPMALIMEN, B crnyuae
nogo3peHus B hakte HecaHKLMOHUpoBaHHoro goctyna k CEPBUCY 3noymbllLneHHUKaMu;

B no6oe Bpems B 0AHOCTOPOHHEM BHECYAeOHOM Nopsaake NPUHATL pelleHme O NpeKpaLlleHnn ydacTus
B pabote CEPBUCA wn oTkasatbca oT CornaweHwns, yegomme OMNEPATOPA He meHee yem 3a 90
(OeBaHOCTO) kaneHOapHbIX OHEW OO0 npekpaweHusa yvactmst B pabote CEPBUCA un pactopxeHus
Cornawenus. YeepgomneHue coctaensietcas YYACTHWMKOM B npocTon nMcbMeHHOM dopme Ha
OymMaxHoM  HocuTene, MOAMUCLIBAETCS  COOCTBEHHOPYYHOW  MOAMUCHID  YNMOFTHOMOYEHHOIO
npeactasutens YYACTHUKA u nanpasnsetca YYACTHUKOM no nouytoBomMy agpecy ONEPATOPA.
Yyactne YHYACTHUKA B pabote CEPBUCA npekpawaetca n CornaweHme cuMTaeTcsi pacTOprHyTbiM
no mncredyeHun 90 (deBsiHOCTa) kaneHOapHbIX OHEN, UCHUCHSEeMbIX CO AHS, creayollero 3a OHéMm
nonyyenns ysegomneHusa ONEPATOPOM, nnbo no ncteveHun 6onee AnuTenbHOro cpoka, ecrv Takown
Oyoet ykasaH B yBegomneHun. O6gasatensctBa YYACTHUMKA no onnate BoO3HarpaxgeHuin
OlMNEPATOPA, HeycToMkM M WHOM 3agorkeHHocTn no CornaleHunio, BO3HUKWWE OO0 MOMEHTa
pacTtopxeHust CornalueHusi, npekpaLlaTcs nocne nx nonHoro ncnonHeHna YYACTHUKOM.

B noboe Bpemsa oTknountb Bce nubo yactb yenyr CEPBUCA, ykasaHHbix B [TPABUIIAX, B nopsiake,
yctaHoBrieHHoMm NMPABUJTAMW.

Ecnu nHoe He npegycmotpeHo NMPABUNAMW, ycnyrn n3 nepeyHs, ykasaHHoro B lNpunoxeHun Ne 3 k
MPABUITAM, otkntovatotes YYACTHWUMKOM nytem HanpaeBneHus OIFEPATOPY 3asBneHus,
COCTaBreHHoro no dopme, onpegeneHHon B [MpunoxeHun Ne3 k [MPABUIIAM. 3asBneHue
odopmnseTcsa u Hanpasnsetca YYHACTHUKOM B cneaytolwlem nopsake:

e 1MbO cocTaBneHHOE B NPOCTON NMUCbMEHHOW ¢hopme, nognucaHHoe cob6CTBEHHOPYYHOW MOAMUCHIO
ynonHomouyeHHoro npeactasutens YYACTHUKA Ha GymakHOM HOcuTene no moYTOBOMY adpecy
OlEPATOPA,

e 1MbO B anekTpoHHon dopme, noanucaHHoe Ol pabotHuka YYACTHUKA ¢ CEPTUDPUKATOM c
ponbio «OTBETCTBEHHOE NULIO MO HACTpPoOWKamM», B COOTBETCTBUM C PernameHTOM CONpOBOXAEHMS
CEPBUCA.

[Mpy nonyyeHuu ykasaHHOro B HacTosilem nyHkTe 3assneHus OMNEPATOP oTtkntovaeT ycnyry wu
npekpaLiaeT e€ okasaHue:

e nmbo B TeyeHne 3 (Tpex) paboumx gHenm co AHsA nonydveHus oT YYACTHUMKA 3asBneHus Ha
OTKIHOUEHME ycnyrn B cooTBeTcTBUM ¢ PernamenTtom conpoBoxaeHna CEPBUCA, ecnn B 3asBneHumn
He ykasaHa faTa OTKMYeHUs yCryru,

e 1nunbo c aatbl, ykasaHHon B 3asaBneHun YYACTHUKA, Ho B noboM crnyvyae He paHee ucTeveHust 3
(Tpex) pabounx gHen, ncumcnsemblx co aHsa nonyyveHms ONMEPATOPOM 3aseneHus.
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3.1.8.

3.2.
3.2.1.

3.2.2.

3.2.3.

3.2.4.

3.2.5.

B nto6oe Bpems nogkntounte yenyrn CEPBUCA, ykasaHHblie B MPABUJIAX.

Ecnn B MNMPABUJIAX npsimo onpegeneHo, yto nogkntodeHne YYACTHUKY cooTBeTCTBYHOLIEN YCNyru
NpOU3BOAUTCHA Ha OCHOBAHMK 3asiBNIEHWsl, COCTABMEHHOro nNo dgopme, onpegeneHHon B MpunoxeHun
Ne 3 k MTPABWUJIAM, To Takoe 3asBneHne odopmnseTtca u Hanpaensaetcsd YHYACTHVKOM B cnepgytowem
nopsiake:

e 1nunbo cocTaBneHHoe B MPOCTOW MUCbMEHHOW hopme, noanucaHHoe coBCTBEHHOPYYHOW NOAMUCHIO
ynonHomoueHHoro npeactasutena YYACTHUKA Ha BymaxHOM HocuTene no nOYTOBOMY ajpecy
OMNEPATOPA,

e MO0 B anekTpoHHoW dopme, nognucaHHoe Al pabotHuka YYACTHUKA ¢ CEPTUPUKATOM c
ponbto «OTBETCTBEHHOE NMLUO MO HACTPOMKamy», B COOTBETCTBUM C PernameHTOM COMpoBOXAEHUS
CEPBUCA.

Mpn nonyyeHun ykasaHHOro B Hactoswem nyHkte 3aseneHns OMNEPATOP nogkmioyaeT ycnyry u
HauMHaeT eé okasaHve:

e nmbo B TeyeHne 3 (Tpex) paboumx gHen co AHs nonydveHus oT YYACTHWKA 3asBneHus Ha
noaknoyeHne ycnyrm B cooTBeTcTBUM C PernameHTom conpoBoxaeHus CEPBUCA, ecnn B
3asBMEHNN He yKa3aHa gaTa MogKMiYeHWs yCryrm,

e nunbo ¢ patbl, ykasaHHon B 3aasneHun YYACTHUKA, Ho B niobom cnydyae He paHee ucteveHms 3
(Tpex) paboumnx gHewn, ncuncnsaemMbix co gHs nonyveHns ONEPATOPOM 3aaBneHus.

0O6sa3aHHocT YYACTHUKOB

YUYACTHUK obsasaH o3sHakomutbca ¢ cogepxaHuem MPABUIT, npunoXeHnn K HUM, U MNPUHATb UX
yCcrnoBusi B LENOM B nopsgke, npegycMoTpeHHoM cT. 428 [paxpaHckoro kogekca Poccuiickon
®epepaumn. Yuactme B pabore CEPBUCA Ha ycnosusx [NPABWIT nogresepxgaer nonHoe wu
6esycnosHoe cornacue YYACTHUKA c¢ ycnosuamn [MPABWIT (Bknoyasi NpuNoXeHUs K HUM) K
BHOCMMbIMK B TTPABUJIA 1 npunoXxeHns K HAM NU3MEHEHUSIMU.

YYACTHUK 006s3aH perynsipHo 3HakoMuTbCs ¢ MHopmauunen o pabote CEPBUCA, B Tom uncne co
Bcemn BHocuMbiMu B TMPABUJIA (Bkntovas MNPUNOXKEHUA K HUM) W3MEHEHWAMM, pa3mMeLlaeMon
OMEPATOPOM Ha CAWTE OMEPATOPA, a Takke Hanpaensiemoii Cnyx6oil conpoBoxaeHus
CEPBWCA (support@faktura.ru) no agpecy anektpoHHoi noutbl YHACTHUKA anst ntHopmaLMoHHbIX
paccbInok.

YYACTHWK B uensax szanmoperictamsa ¢ ONMEPATOPOM o6s3aH:

e obecneuntb nonyvyeHne YYACTHUMKOM wnm ero ynonHOMOYEHHbIM PabOTHUKOM  KIHOYEBOM
nHgpopmaumm (CEKPETHOIO KIMFOYA n CEPTUPUKATA) B cooTBeTcTBUM C lNMpaBunamm paboThbl
YpoctoBepsiowiero ueHtpa «AUTHORITY», pasmeweHHbiMM B cetn WHTepHeT Ha caiite
www.authority.ru;

YYACTHUK camocToATenbHO MpUHUMaEeT pelleHMe O TOM, MOSiydYeHWe Kakoro MMEeHHO Buaa
CEPTUDUKATA (Ceptudukat unu CepTuUdUUNpPOBaHHbBIA cepTUduUKaT, Kak OHW onpefeneHbl B
Mpasunax KNC «BeSafe») oH bynet o6ecneuynBats. YYACTHUK noHnmaeT, oco3HaeT u npuHUmaeT
Ha cebs BCe pUCKM, CBA3AHHbIE C MPUHATMEM TaKoro PeLIEHUst U ero NocrneacTBUsIMU.

e o06ecneuntb peructpaumto npas B CEPBUCE pgns CEPTUGUKATOB YYACTHUKA wunu ero
YMOMHOMOYEHHbIX pabOTHMKOB.

OMEPATOP ocywectenseT perncrtpaumo/otsbie npas YYACTHUKA B CEPBUCE Ha ocHoBaHuu
nonyyeHHoro ot YYACTHUWKA 3asBneHus B nopsgke, onpegeneHHom B [lpunoxenun Ne 4 k
MPABUITAM.

YUYACTHUK o0653aH XpaHuUTb MaTepuanbHblii  HocuTenb, cogepxawmin CEKPETHbIA  KNOY
YUYACTHUKA, B HagexHOM MecTe, WUCKMYalLWweM [JOCTyn K HeMy HeyrnonHOMOYEHHbIX IuL,
noBpeXxaeHne MatepuanbHOro HoCcUTens;

YYACTHUK o06s13aH HemegnenHo yeBepgomute OMNEPATOPA no SnekTpoHHOW MoyTe Mo ajpecy
3NEKTPOHHOM nouTbl support@faktura.ru n odwuymanbHbIM  NUCBMOM MO  MOYTOBOMY ajgpecy
OlNEPATOPA B crniyyae:

—  BO3HUKHOBEHMS Yrpo3bl MCNonb3osaHus (konuposaHus) CEKPETHBLIX KIKOYEN YYACTHUKA n/vwnn
ero KIMMIMEHTOB, NOMHOB/MAPOJIEN KITMEHTOB YYACTHUKA HEeYNONHOMOYEHHbIMU L aMU;

— BO3HWMKHOBEHMst yrpo3bl poctyna k CEPBUCY c wucnonb3oBannem CEKPETHbBIX KIMKOYEN
YUYACTHUKA w/vunn  ero KJIIMEHTOB, JIOTMHOB/MAPONEN KINWMEHTOB YYACTHWKA
HEeyNoNMHOMOYEHHbIMU NMuamu, NMBO YNOMHOMOYEHHbBIMU NMUAMY B NPOTUBOMPAaBHbIX LEensx;
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3.2.6.

3.2.7.

3.2.8.

3.2.9.

3.2.10.

3.2.11.

3.2.12.

3.2.13.

3.2.14.

3.2.15.

— yTepu maTepuanbHoro Hocutens, copepxauiero CEKPETHbLIA KNKOY YUYACTHUKA w/vunn ero
KNMVWEHTA,;

—  W3MEHEeHWs Kpyra NnuL, MMeoLLMX NpaBo Ha ucnonb3osaHme CEKPETHBLIX KMKOYEN YYACTHUKA
n/vnn ero KIMMEHTOB nytem HanpaBneHus 3asBneHus No oopme, ycTaHoBNeHHON [punoxeHnem
Ne4 k MPABUJTIAM;

— komnpomeTaumm CEKPETHOIO KJTKOYA YYACTHWKA w/unu ero KITIMEHTOB nytem HanpaBneHus
yBegoMneHunsa no opme, yctaHosrneHHou MNpunoxeHnem Ne7 k NMPABUIIAM,;

— obHapyxeHust owmbok B pabote CEPBUCA, B TOM uucrie BO3HMKAKOLMUX B CBA3U C MOMNbITKAMMU
HapyLueHus nHpopmaumoHHon 6e3onacHoCTy;

— wn3meHeHus pekensantoB YHACTHUKA, koHTakTHON MHGopmauun YHACTHUMKA 1 ynonHOMOYEHHbIX
g YYACTHUKA, ocywectensitomnx B3anmogenctene ¢ ONNEPATOPOM B pamkax CEPBUCA.

YYACTHUK o06s3aH cBOEBpEMEHHO U B MOMHOM OObeMe OCYLIECTBMATbL Onnaty BO3HarpaxaeHus
OlMNEPATOPA, npegycmoTtpeHHoro Tapudamu CEPBUCA,;

YYACTHUK o6sizaH obecneunBate pabotocnocobHocTs [10 CEPBUMCA, ycTaHOBMEHHOro Yy
YYACTHUKA. CeeneHuss o pekoMeHOoBaHHOW KOoHdurypauum obopyaoBaHusa gnst paboyero mecrta
npueegeHbl B LLEHTPE MOOOEPXXKW. Mpu moaepHm3saumm TexHonornn pabotel CEPBUCA BO3MOXHBI
n3meHeHust TpeboBaHM K KoHGUrypaumm paboyero mecra.

YUYACTHUK ob6s3aH posognte Ao KIIMEHTOB wuHdopmauuto 06 oOpraHvM3auuoHHbIX Mepax,
Heobxoammbix Ans obecneveHuns 6GesonacHon pabotel B CEPBUCE Ha yctponctee KITMEHTA,
ykasaHHble B [NpunoxeHun Ne 9 k NMPABUJTIAM;

YUYACTHUK obsasaH pernctpuposate B CEPBUCE dhakt 3aknioveHns vunum npekpaiieHnss gorosopa
KINMEHTA ¢ YYACTHWMKOM Ha ocywecteneHne obmeHa WMHOPOPMALIMEW ¢ wcnonb3osaHuem
CEPBUCA (panee — «pgorosop [ABO»). Mpu AKKPEOUTAUMW KIIMEHTA B CEPBUCE, BAHK
HanpaenseTr OMNEPATOPY yeegomnenue B Buae 3 06 MHOPOPMALMW, k kotopon KITMEHT,
ynonHomoyeHHble nwuua  KIMEHTA (Npy  Hanmuumu) umeoT  JOCTym  C  MCMOSIb30BaHUEM
cooteeTtcTBytowero CEKPETHOIO KIKOYA/MOIMMHA/KITIOYA K3l ®HC, a takke o HOMEPE
MOBWUJIbBHOIO TENE®OHA KIMMEHTA. TMpu npekpawerHun goroopa OBO 6nokuposka JIOTMHA
KNMEHTA/6noknposka TEXHOJNIOTMYECKOIO CEPTU®UKATA, 3apernctpupoBaHHoro k JIOTUHY
aBTOMaTU4yeckn He npoucxoaut. B cnyyae npekpawenusa gorosopa B0 YHYACTHUK camocToaTensHo
W Ha CBOE YCMOTpeHWe npuHumaeT peweHne o 6nokuposke JIOTUMHA KIMMEHTA/6nokmpoBke
TEXHONOIMMYECKOIO CEPTUO®UKATA, 3apeructpupoBaHHoro k JIOTUHY, a Takke uHuummpyet
TakoBble B nopsake, yctaHosneHHom NPABUTNTAMI.

YYACTHWK ob653aH HemeaneHHO BHOCUTb n3meHeHus B nHpopmaumio o KITMEHTE, ynonHoMo4YeHHbIX
nnuax KNUEHTA (npu Hanuuuu), CEPTUOUKATE/KBATTMONLUNPOBAHHOM CEPTUOUKATE KOarl
OHC/HOMEPE MOBUINbHOIO TEJNE®OHA KIMMEHTA (npu Hanuyuun), BHECEHHYIO NpU peructpawmm
KINMEHTA B CEPBWCE, npu npegoctasneHun KIIMEHTOM BAHKY cooTBeTCTBYIOLMX JOKYMEHTOB U
MHdopMaLnK;

YYACTHUWK o065a3aH BcTynuTb ¢ KITMEHTOM B goroBopHble oTHOLWeHus, no3sonsowme YYACTHUKY
okasbiBaTb KIMMEHTY ycnyrm ¢ ucnonb3oBaHvnem CEPBUCA Ha ycnoBusix, He npoTuMBOpevalinx
MPABWJTAM. Mo ycmotpeHuto BAHKA aTto MmoxeT 6biTb AoroBop 6aHKOBCKOro cyeTta, AONOMHMTENbHOe
cornaiueHue kK gorosopy 6aHkoBckoro cyeta nnbo MHOW JOrosop.

YYACTHUK o06sa3aH camocToAaTenbHO nofy4yatb Bce HeobxoauMble U YCTaHOBIIEHHblE
3akoHogaTenbCcTBOM cornacua un paspewenus ot KIMEHTOB ana nepegaun YYACTHUKOM
MHOOPMALIMW (B Tom uncne COOBLLEHN) KNMTMEHTAM npu o6cnyxmsannn YYACTHUKA B pamkax
CEPBUCA; gons Bo3MOxHoCcTM pabotbl Ha ycnosusx [NPABWIT CEPBUCA u npepoctaBneHus
OMEPATOPY wun TEXHOJIOTUMYECKMM TMNAPTHEPAM WH®OPMALWW, HeobGxognmon Aans
BbINOMHEHUs1 006A3aTensCTB, NpeaycMoTpeHHbix NMPABUNTAMU v CornaweHunem.

YYACTHWK 06s3aH npegocTtaButb ONEPATOPY gomeHHoe ums, npuHagnexaiwee YHYACTHUKY, ans
MCMonb30BaHUS B KayecTBe TOukM Bxoda Ans Beb-npunoxeHun «UNHTepHeT-6aHk F.Business» wu
«MHTepHeT-6aHk F.Balance» pns pa6otbl YYACTHUKA wn KIIMEHTOB B CEPBUCE, a Takke
obecneunte Hanunume gewncteytowero TLS-ceptndpukatra YYACTHUKA, BbigaHHOrO  [OBEPEHHBLIM
LeHTPOM cepTudmkaumm, ons ykazaHHoro goMmeHHoro nmeHn YHYACTHUKA.

Mpun npekpalleHn 4encTBMSA Unm pactopxeHun CornawieHunsa no nobomMmy ocHoBaHMO, obsa3aTtenbcTea
YYACTHUKA no onnate BosHarpaxgeHui OMNEPATOPA, HeyCTOMKM M WHOW 3a[0IDKEHHOCTM MO
CornaweHuto, BO3HMKLIME OO MOMEHTA MpekpalleHus OencTBust unu pactopxeHus CornaweHus,
COXPaHSIKOT CBOK CUIy A0 ux nosnHoro ncnonHeHms YYACTHUKOM.

TEXHONOMMYECKWMN NAPTHEP o6si3yeTcs:
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3.3.
3.3.1.

3.3.2.

3.3.3.

3.3.4.

3.3.5.

3.3.6.

3.2.15.1. B pamkax 3aknoyeHHbix ¢ YYACTHWMKOM poroeBopoB npepoctaenate B CEPBUC
NMHOOPMALINKO, Heobxogumyto panst uHdopmmpoBanna YYACTHUMKOM KIIMEHTOB
YYACTHUKA B pamkax ycnyrm «WHTepHeT-0aHk FAKTURA.RU» (ecnu pgaHHas ycnyra
okasbiBaetcs YYACTHUMKY) n okasaHusa YYACTHUKY apyrux ycnyr, a Takke opMMpoBaHuUS
COOBLEHUI (kpome E-MAIL-COOBLLEHWIN) ana KNMEHTOB YYACTHUKA, B obbeme,
ykazaHHom YUYACTHUMKOM B 3asBke npu onpegeneHun oopmata COOBLWEHUA (kpome E-
MAIL-COOBLWLEHWA). ®opma 3asBkm pasmeweHa B LEHTPE TMNOOOEPXKW.
MHOOPMALUMA  npepoctaBnsietcs  TEXHOJIOTUMECKMM  MAPTHEPOM  nyTtem
aBTOMaTM4ecKoro 3awmweHHoro obmeHa mexay TEXHOJIOTMYECKMM TMAPTHEPOM un
OMNEPATOPOM.

3.2.15.2. B pamkax 3aknto4eHHbIX C Y4acTHMKOM [OroBopoB npegocTtaBnsate B CEPBUC uHyto
MHOOPMALNIO, Heobxoammyto ans okaszanmnst ONIEPATOPOM ycnyr YHACTHUKY B pamkax
CEPBWCA u/unu obecnevyeHuns TexHororm4eckoro B3ammogencteus mexgy CEPBYCOM wu
TEXHONOIMMYECKMM MAPTHEPOM,;

3.2.15.3. Obecneuntb nonydeHme ot ONEPATOPA NHOOPMALMW, Heobxogmmon Onsi okasaHus
yenyr YYHACTHUKY vnun ocywecteneHnst nHoro B3anmogenctens ¢ YHACTHMKOM B pamkax
JOroBopoB, 3akntodeHHbIx mexay YYACTHUKOM n TEXHONOIMMYECKUM MAPTHEPOM,;

3.2.15.4. lapaHTupoBatb, 410 BCca WHOOPMAUUNA, nepegaBaemaa TEXHONOIMNMYECKNM
MAPTHEPOM B CEPBWC, nonyyeHa vM Ha OCHOBaHUM [LEWCTBYHOLUX [AOrOBOPHbIX
oTHoweHun ¢ YHACTHUKOM.

MNpasa OMNEPATOPA

B ogHocTOopoHHEM nopsake BHocuTb uameHeHnsa B NPABUJIA, a Takke otaenbHO B [NpunoxeHuna K
MPABWITAM, pa3smelleHHbiM B LIEHTPE NMOOOEPXKKWA.

Mopsaok nameHexns NMPABWIT n MpunoxeHnin K HUM onpeaenaTcs B cootBeTcTBun ¢ NPABUATIAMMW.

Mo cBoeMy YCMOTpPEHUIO B paMKax Mep Mo ynpasneHuo MHHOpMauNoHHbIMU U (PUHAHCOBLIMU pUCKaMu
B CNny4asix, korga HenpuHsiTue Mep MOXeT NoBJieYb BO3HUKHOBEHME Yrpo3bl WTaTHon padbote CEPBCA
nmMbo BO3HWKHOBEHWE PUCKOB (MMYLLECTBEHHbIX, PEenyTauuoHHbIX, OMEPAaLMOHHbIX, WHbIX) And
OMNEPATOPA, YHACTHUKOB n (nnun) KITIMEHTOB YYACTHWKA OTMNMEPATOP nmeeT npaBo orpaHnyintb
Ty vnn wuHylo dyHkumoHansHocTe CEPBUMCA  (Bkntouyas, HO He OrpaHM4MBasiCb: YCTaHOBUTb
pa3oBble/HAKONUTENbHbIE JIUMMUTbI, JIMMWUTbLI Ha KONMWYECTBO WCMOMb30BaHWNA, NUMUTBI Ha Mepuog
ncnonb3oBaHud, otnpaska Ha KoHTponb YYACTHUMKY no gononHuTenbHbIM KputepusiMm (Hanpumep,
NpeBbILLIEHME ONpPeaeneHHON CyMMbI), MOSIHOE OTKIoYeHE dyHKUMOHaNnbHocTn). CBeaeHnst o puckax
MoryT ObiTb nonydeHbl OMNEPATOPOM Bkntoyasi, HO He OrpaHu4MBasicb: M3 nogpasfeneHun
nHdpopmaumnoHHom 6esonacHoctn ONMEPATOPA, YYACTHUMKOB, TEXHOJIOTMYECKNX MAPTHEPOB,
13 NyGMNYHBbIX NCTOYHUKOB.

OMEPATOP yBepomnsieT YYACTHUMKA 06 ycTtaHOBNEHUWM orpaHuyeHun B cooTBeTcTBUM C n. 3.3.2
MPABWUIT no anekTpoHHou nouyTe. YBegomneHue Hanpaensetca OFMNEPATOPOM no agpecam
anekTpoHHon noutbl YHYACTHUKA ons ntHdbopmauMOHHBLIX pacChIfioK.

OrpaHnyeHus, yctaHoBneHHole OMNEPATOPOM B cootBetctBum ¢ n. 3.3.2 MPABWIJI, moryt 6biTb
OTMEHEHBI:

3.3.4.1. OINEPATOPOM B opHocTopoHHeM nopsigke no ycmotpenuto OINEPATOPA. O6 otmeHe
orpaHnyeHun ONMEPATOP ysegomnseTt YYHACTHUKA B nopsigke, npegycMoTpeHHoM B . 3.3.3
MPABUIT;

3.3.4.2. no 3anpocy YYACTHUKA, nonydeHHomy OMNMEPATOPOM B cootBeTcTBUM C PernameHToMm
conpoBoxaeHns CEPBUCA. Takon 3anpoc YYACTHUKA pomkeH ObiTb nognucan Ol
pabotHnka YYACTHWUKA ¢ CEPTUOUKATOM c ponbio «OTBETCTBEHHOE nNULO MO
HacCTpOMKaMy.

Pasvectutb Ha CAWTE OMEPATOPA wuHdopmauuio o pabote YUYACTHUKA B CEPBUCE c
UCMNonb30BaHNEM  (MPMEHHOIO  HaMMEHOBaHWUSl,  KOMMEPYECKOro  ODO3HayeHus,  TOBapHbIX
3HakoB/3HakoB obcnyxmnsaHns YYACTHUKA.

MpuoctaHoBuTb Ha cBoe ycmoTpeHune obcnyxmeanve YYACTHUKA B CEPBUCE wnu okasaHue
otgenbHbix yenyr YYHACTHUKY B cniyyasx:

3.3.6.1. npocpoukn onnatel YYACTHWUKOM BosHarpaxgeHus OFEPATOPA, ycTtaHOBREHHOro
Tapudamn CEPBUCA n gononHuTenbHbIMK cornawennsamu, 3aknovyaemsimu CTOPOHAMU
k CornaweHuto, 6onee yem Ha 30 (TpuauaTth) KaneHgapHbIX OHER;

3.3.6.2. HapyweHua YHACTHUKOM nonoxeHun NMPABUI n CornatueHus.
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3.3.7.

3.3.8.

3.3.9.

3.3.10.

3.3.11.

3.3.12.

3.3.13.

3.3.14.

3.3.15.

3.3.16.

3.4.
3.4.1.

O npwuoctaHoBneHun obcnyxmanHna ONEPATOP o6s3aH yBegomutb YYACTHUKA no dakcy w/vnm
agpecam anektpoHHor novtbl YHYACTHUKA ans nHbopMaLMOHHbIX pacchifioK, C YKa3aHNEM NPUYUH 3a
3 (Tpu) pabounx [OHA [0 AaTbl Takoro NpUOCTaHOBNEHUs. [lpuocTaHoBneHMe o6CnyXnBaHus
YYACTHUKA npounssogutca npu HeyctpaHeHun YYACTHUKOM HapyweHun B TeveHue 3 (Tpex)
pabounx gHEN C MOMEHTa YBEAOMIIEHMS.

B ogHocTopoHHem BHecyaebHoMm nopsgke npekpatutb ydyactme YHYACTHUKA B pabote CEPBUCA un
oTkasaTtbcs oT Cornawenus, ysegomms YHACTHUKA He meHee yem 3a 90 ([eBAHOCTO) kaneHaapHbIX
AHen go gatbl npekpatteHms ydactus YHYACTHUKA B pabote CEPBUCA u pactopxeHus CornalueHums.
YBepgomneHue coctasnsietca ONNIEPATOPOM B npoctoin nucbmeHHoM bopMe Ha BymaxkHOM HocuTene,
nognuceiBaeTcs COBCTBEHHOPYYHOW MNOAMMCbIO ynonHomouveHHoro npeactasutens ONMEPATOPA wu
Hanpaensietca no novtoeomy agpecy YYACTHUKA. Yuactne YYACTHUKA B pabote CEPBWCA
npekpawaetca n CornaweHve cuntaeTcs pactoprHyTbiM no ncredeHun 90 (deBsHocTa) KaneHg4apHbIX
OHEeN, NcYMCnsieMbiX CO OHS, crieaytollero 3a gHEM nonyyenuns ysegomnenuna YYACTHUKOM, nnbo no
nucteyeHun Gonee ANWUTENbBHOIO CPoKa, ecnv Takon OyaeT ykasaH B yBegomneHuun. ObsasartenbcrBa
YYACTHUKA no onnaTte BosHarpaxaeHun ONEPATOPA, HeyCTOMKM M WHOW 3aQ0IPKEHHOCTU MO
CornaweHuto, BO3HMKLLME OO MOMEHTa pactopxeHus CornawieHusi, npekpaLlarTcs nocrne nx nofHoro
ncnonHenna YYACTHMKOM.

Mpu ot3biBe y BAHKA nuueH3un Ha ocywiecTBneHme 6aHKOBCKUX onepauni, Ha3Ha4YeHUM BPEMEHHOMN
agMuHucTpaumm no ynpasneHno BAHKOM no npuunHam, He CBsi3aHHbIM C OT3bIBOM ULIEH3MU, MPU
orpaHunyeHun yyactua BAHKA B nnatexHon cucteme baHka Poccum, npu BeissneHun ONMEPATOPOM
B pedarenbHoctn BAHKA daktoB/ob6cToaTensctB (noboro xapakrepa), CBUOETENbCTBYIOLWMX O
BO3HWKHOBEHUW/MOBLILLIEHUN (B TOM yucne noTeHumanbLHOM) YPOBHS pucka
HeucnonHeHus/HeHaanexawero VCMNONHEeHUs BAHKOM 0065a3aTenbCTB, npeaycMOTPEHHbIX
MPABUITAMUW n Cornawennem, HeceHust OTIEPATOPOM ¢prHaHCOBbLIX MOTEPL B CBSA3M C UCMONTHEHUEM
0bs3aTenbCTB B pamkax oTHoweHun ¢ BAHKOM, npegycmotpeHHbix NMPABUJTAMU 1 CornalueHmem,
npu HapyweHun/HeucnonHennn ycnosuii [MPABUJT, ONEPATOP BnpaBe He3amegnuTenbHO B
O[HOCTOPOHHEM Mopsiake npekpaTutb nNnbo orpaHnyunTb ydactne BAHKA B pabote CEPBUCA,
Hanpaeue BAHKY no dakTty npekpalieHns/orpaHn4eHms NMCbMEHHOE YBEJOMIIEHNE.

C mowmeHTa npekpawenus ydactusa BAHKA B pabote CEPBUCA Ha ocHOBaHUM HacTosILLEro myHKTa,
npekpawiaetca gencreme CornalleHus.

OlNEPATOP BnpaBe no cBOEMY YCMOTPEHUIO B OO0 MOMEHT 3akpbiTb onpegeneHHon ONEPATOPOM
Ha ocHoBaHuKM TexHonorun GeolP rpynne (gmanasoHy) IP-agpecoB u (nnu) otaensHomy IP-agpecy
[OCTyn K NoboMy JOMEHHOMY MMEHU, ABMSOLWEMYCSH TOYKOM BXoAa Ans yka3aHHbIx B n. 5.2 NPABUII
BeO-npunoxexHun n (unu) NO CEPBUCA gnst MoBUnbHBIX YCTPOWCTB.

Mpepoctasnate YYACTHUKAM peknamuble matepuansl CEPBACA Ha ocHOBaHMM OOMNOSHUTESNBHO
3akntovaembix CTOPOHAMMW cornatueHun.

YyactBoBaTb B pas3bope KOHNUKTHbIX cuTyauun mexagy YYACTHUKAMU n/vnn KMIMEHTAMU nytem
npegoctaBneHus 3aBepeHHblx konunn pparmeHToB XYPHAJIA CEPBUCA un konun SJIEKTPOHHbIX
OOKYMEHTOB wn (nnn) NMPOCTbIX 3JIEKTPOHHbLIX OOKYMEHTOB B nopsake, npegyCMOTPEHHOM
Mpasunamu KUC «BeSafe».

O6patutbea B 3A0 «LLIC» (onepaTtop KUC «BeSafe») ¢ 3anpocom Ha usbatue MO CEPBUCA gns
MOBUNBHBIX YCTPOWCTB M3 MarasmHoB npunoxeHun, ecnn OFNEPATOPY ctano u3BecTHO, 4TO
nporpaMmmHoe obecneyeHne HapyLlaeT npaBuna ykasaHHbIx noprtanos, nubo ecnn ONEPATOPY crtano
n3sectHo, 4to YYACTHUK Hapywaet ycnosusi ucnonb3doBaHus MO CEPBUCA pna mMoOMMbHbIX
YCTPOWCTB.

Mo cBoemy ycmoTpeHuto u 6e3 gononHuTensHoro cornacosaHus ¢ YYACTHUKAMW npuenekatb
TpeTbUx n1L, K BbINOIHEHUIO paboT (okasaHuio ycnyr) no agantauun, moamndukauum CEPBUCA, MO
CEPBUCA, B Tom uucne NO CEPBUCA ans mMobunbHbIX YCTPOWCTB, K BBINOMHEHWUIO WMHbLIX paboT
(oKa3aHuo MHbIX ycnyr), Heobxoaumbix Ans okasaHus (BbinonHeHunst)) ONEPATOPOM ycnyr (paboT) B
pamkax CEPBNCA.

Mo cBoeMy ycmoTpeHuto u 6e3 gononHuTenbHoro cornacosaHus ¢ YYACTHUKAMUW npuenekate gnsi
obecneveHns 6ecnepeboiiHocT HanpaeneHns YUYACTHUKOM SMS-COOBLLIEHUA KITMEHTAM
YYACTHUKOB TpeTbux nuu, obecnedvBalowmnx pe3epBHble M OCHOBHbIE KaHambl AOCTaBkM SMS-
COOBLLEHWMN go OCC.

Bes nonyyeHusa npegsaputensHoro cornacns YYACTHWKOB ycTynuTb cBom npaBa 1 0653aHHOCTU NO
MPABWUJTAM niobbiM TpeTbUM NnLaMm.

O6nasaHHocTn ONMEPATOPA

OcyuwectBnatb peructpauuio YHACTHUKOB B CEPBUCE (B TOM 4ncne Ha [eMOHCTpauUOHHOM
komnnekce CEPBNCA).
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3.4.2.

ObecneunBaTb paboTocnocobHOCTL nporpaMmHo-annapaTHoro KoMMnekca CEPBUCA,
ycTaHoBneHHoro y ONNEPATOPA, B ToM uuncne:

3.4.2.1.

3.4.2.2.

3.4.2.3.

3.4.2.4.

3.4.2.5.

3.4.2.6.

3.4.2.7.

O6ecneunts BAHKY TexHonormyeckyto BO3MOXHOCTb npepoctaenate  KIMEHTAM
NHOOPMALIMIO 1 obecneunsaTe BO3MOXHOCTb hopmupoBarus n otnpasku [, MPOCTbLIX
3, COOBLUEHNH;

O6ecneunte BAHKY TexHonormnyeckyto Bo3amoxHocTb AKKPEOWTAUMWN KITMEHTOB B
CEPBWUCE;

BecTu xypHanupoBaHue, B TOM Y1ChE:
— Bcex cakToB Bxoaos/ABTOPU3ALIMN KITMEHTOB 8 CEPBUCE;

— (pakta npocmotpa MHOOPMALIMN KINTMEHTOM, pasmelteHHorn BAHKOM (npu Hanuuum
TEXHUYECKON BO3MOXHOCTU Ans oTAenbHbix Bugos MHOOPMALINN);

— pakra otnpasku KITMEHTY PA3OBOIO CEKPETHOIO MNAPOINA;

— pakTa Beoga KITMEHTOM koppektHoro PASOBOIO CEKPETHOIO MNAPOJIA;

— pakTa Beoga KITMEHTOM HekoppekTHoro PA3OBOIO CEKPETHOIO MNMAPOJA;
— bakTta otnpaskn COOBLLEHWA KNMEHTAM B pamkax CEPBUCA.

Obecneunte Bo3moXHOCTb nonyvyeHus KIIMEHTOM yHukaneHoro JIOTWUHA B pamkax
CEPBWCA anga otnpasku NMPOCTbIX 3[;

Obecneunte Bo3moxHocTb MOATBEPXOEHWNA KIIMEHTOM TMPOCTOIO 34 / rpynnbl
MPOCTbLIX 3 c nomouwto PASOBOIO CEKPETHOIO MAPOIJIA;

HemegneHnHo npekpatutbe goctyn KIMMEHTA k nonydeHunio MHOOPMALMU ot BAHKA c
ncnonb3oaHnem CEPBVCA u BoamoxHocTb otnpaeku 3, MPOCTbLIX 3[] B cnyyae:

— npekpaLleHnsi, NpuocTaHoBeHns no nobeiM ocHoBaHuAM ydactus BAHKA B CEPBUCE
unu npekpawlieHns npegoctasnenns BAHKOM ycnyr ¢ ncnonssosannem CEPBUCA,;

— nonyyvenus ysegomnenus B suge 3 ot BAHKA 06 ot3biee AKKPEOUTALUNU KITMEHTA.

MpepocTaenate no 3anpocy BAHKA konun dparmentos XKYPHAJIA CEPBUCA, cogepxawue
B TOM 4uMcne nHopmauumio o:

— parte/spemeHu, B KoTopble ocywecTtenanca goctyn k MHOOPMAUWMW KITMEHTA un
dopmuposanuio 3, NMPOCTbLIX 3[0; CEPTUPUKATE/NTOTMHE/K3IM ®HC un IP-agpece,
C nNoMoLLbK KOTOoporo ocyuwectenanca pgoctyn Kk MHOOPMAUUWN KNMEHTA n
dopmuposanuto 31, MPOCTbLIX 3 B ykazaHHble OaTy U BpeMS;

— @akte otnpasku KITMEHTY no ero 3anpocy PASOBOIO CEKPETHOIO NAPOIA;
— dakTte Beoga KIIMEHTOM PA30OBOIO CEKPETHOIO MAPONSA;

— dakTe otnpasku KIIMEHTY B pamkax CEPBUCA COOBLLEHUI;

— Tekctax COOBLLEHWNA.

3anpoc, ykasaHHbIV B HacTosiLeM nyHkTe, odopmnsaetca BAHKOM:

e b0 B 3MEKTPOHHOW opme B COOTBETCTBMM C PernmameHToOM COMpoBOXAEHUS
CEPBUCA. Tlpu atom 3anpoc noanuckiBaetca 3l paboTHuka BAHKA ¢
CEPTUNOUKATOM c ponbto «Ochmuep 6e3onacHOCTU», COrNacHO TepPMUHOMOMN
Mpunoxenns Ned4 k MPABUITIAM, n Hanpasnsaetca OIMNEPATOPY B cooTBeTCTBMM C
PernameHnTom conpoBoxaeHnss CEPBUCA,;

e nmMbo B NpoCTOM MMCbMeHHOM c¢opme Ha OGymaxHom Hocutene. llpu aTom 3anpoc
noanucebiBaeTcsd COBCTBEHHOPYYHOW MNOAMMCLIO  YNOMIHOMOYEHHOro npeAcTaBuUTens
BAHKA, ckpennsetca nedateto BAHKA 1 Hanpasnsetca no noyTtoBOMYy agpecy
OlMEPATOPA.

B cnyyae nony4yenus ONMEPATOPOM 3anpoca, odhopmrieHHoro 1 HanpaesneHHoro BAHKOM
B MopsdKe, ykasaHHOM B HacTosweM MyHkTe, npegoctasneHnio BAHKY nognexaT konum
dparmeHToB XXYPHAJIA CEPBUCA, oTHocAWMXCS K OAEWACTBUSIM U COObITUSIM, UMEBLLUM
MEeCTO He paHee, YyeM 3a 5 ([aTb) net go gatel nonyyeHns ONEPATOPOM 3anpoca BAHKA.

YkazaHHasa wuHdgopmaunsa npepoctasnsetca ONEPATOPOM wuckniountenbHO B cnydae
TEXHUYECKON HEBO3MOXHOCTU nonyyeHns ee BAHKOM camocTtodatensHo ns APM «OTueTbi»
B cooTtBeTcTBUM C [TPABUJTAMNA.
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3.4.3.

3.4.4.

4.2,

4.2.1.

4.2.2.

4.2.3.

4.2.4.

OMNEPATOP npegoctaensieT BAHKY konun dpparmeHToB XKYPHAJIA CEPBUCA He no3agHee
10 (OecsTn) paboumnx gHen, cneayolmx 3a gHEM nosny4veHus 3anpoca ot BAHKA.

3.4.2.8. B Teuenue 10 (JecaTtun) paboumx aHewn, criegyowmx 3a gHém nonydeHus or BAHKA 3anpoca,
odopmneHHoro u HanpaeneHHoro BAHKOM B nopsigke, ykazaHHom B n. 3.4.2.7,
npepoctaBnate BAHKY 3/NMPOCTbBIE 3 u (unn) konum Taknx SO4/MPOCTbLIX 3[, o6bmeH
koTtopbimMu npoussoguncs KIIMEHTOM n BAHKOM B pamkax CEPBUCA u cpok xpaHeHus
KOTOpbIX HE UCTEK Ha AaTy nony4yeHus 3anpoca oT BAHKA.

3.4.2.9. Ob6ecneumBaTb paborocnocobHocTb nporpammHoro komnnekca CEPBACA ncknounTensHoO B
cnyvyae wucnonb3oBaHus YYACTHUKAMU wn KIMEHTAMW pgna poctyna B CEPBUC
aKkTyanbHbIX BEPCUI NpOrpaMMHOro obecneyeHns, a UMeHHO:

3.4.2.9.1.nocnegHnx [OBYX penu3HbiXx Bepcuin Beb-OpaysepoB. He Bce BebG-OGpaysepbl
nogoepxuatotca ans Bcex rpynn KIIMEHTOB. TlNogpobHas uHdopmauus
OTHOCUTENbLHO noaaepxuBaemMmbix OpaysepoB Ans pasHbix rpynn KIIMEHTOB
yKasaHa B nonb3oBaTtesnbckon gokymeHtaumm CEPBUCA, pa3melleHHOM Ha Beb-
cavite B ceTn MIHTepHeT www.faktura.ru.

3.4.2.9.2.Bepcuin onepaumoHHbIX CUCTEM, KOTOPblE CONPOBOXAAIOTCSA UX MPOU3BOANTENAMMU:
Windows, MacOSx, Ubuntu, Fedora, Mandriva, Debian. He Bce u3 ykasaHHbIX
onepauuoHHbIX cucTeM nopaepxusatotcs and  Bcex rpynn  KIIMEHTOB.
MogpobHas uwHdOpMaUUa OTHOCUTENBHO NOJAEPXKMBAEMbIX OMepPauMOHHbIX
cuctem ana  pasdbix  rpynn KIIMEHTOB ykaszaHa B MNOnNb30BaTenbCKOM
pokymeHtaumn CEPBWCA, paswmelweHHon Ha BebG-cante B cetn WHTepHeT
www.faktura.ru.

O6ecneunTtb xpaHeHne 3, NMPOCTLIX 31 B CEPBUCE B cootBeTcTBUM C TpeboBaHusimu MNMpasun KNC
«BeSafe», B TedeHue 5 ([1atn) net ¢ mMomeHTa (pOPMUPOBAHMA COOTBETCTBYIOLLEINO [OKYMEHTA.
OBECIEYNTb xpaHeHnue MPOCTbLIX 3[, noganucaHHbix YYACTHUKOM u KITMEHTOM B pamkax
okasaHus YHYACTHUKY ycnyru «be3bymaxHbii odouc» B TedeHne cpoka aencteuns CornalwleHus, ecnm
MeHee anuTenbHbi cpok He onpegeneH YYACTHMKOM B anekTpoHHon doopMe nyTemM HanpasreHus
OlMNEPATOPY B cootBeTcTBUM ¢ PernameHTom conpooxaeHms CEPBUCA 3anpoca, nognucaHHoro 3l
pabotHuka YHYACTHUKA ¢ CEPTUDUNKATOM c ponbto «OTBETCTBEHHOE NULO MO HACTPONKaM».

OcywectBnatbe yHuutoxkeHne 3L, MPOCTbIX 3 B CEPBUCE no uctevyeHum cpoka XpaHeHus,
cnocobom, obecne4ymBatoLLM HEBO3MOXHOCTb X BOCCTAHOBIEHUS.

0O6meH MH®OPMALIMEN B pamkax CEPBUCA

O6meH MH®OPMALIMEM B pamkax CEPBWCA ocyliecTBnsieTca B NOPSAKeE WM Ha  YCrOBUSX,
onpepenénHbix MNMpasunamu KNUC «BeSafer, ¢ yyeTom ycnosuin, nanoxeHHoix B Hactoswmux NMPABUNAX.

O6meH 3[

30, wuvcnonb3yemble B CEPBWCE, npusHatoTcsa nonyyeHHbIMM nonyyatenem 3 ¢ MOMeHTa
noaTBepxaeHus nonydeHua O nonyyvatenem. [loarBepxgeHvem nonyydeHuss 3 nonydartenem
asnsetca gpukcauna CEPBUCOM uHdopmaumm o nonydeHuu, nnbo o goctaeke, Nnbdo o npouteHmmn 3
nonyyatenem.

YYACTHUK camocToAaTENBHO NPUHUMAET peLleHme 0 TOM, kakyto nmeHHo QJIEKTPOHHYIO NOANMMNCH
(BMN/K3I ®HC) 6yayt ncnonesosate ero KIIMEHTHI, a Ttakke 3l ¢ kakum Bugom CEPTUDOUKATA
(Ceptudmkat unu CepTtudpmumpoBaHHbIn cepTudukaT, Kak OHW onpegeneHol B [lpaBunax KUC
«BeSafe») 6yayt ncnonbsosatb ero KITMEHTbI. YYACTHWK noHumaeT, oco3HaeT 1 NpuHMMaeT Ha cebs
BCE PVCKW, CBSI3aHHbIE C MPUHATMEM TaKOro peLLeHUs U ero NocneacTBUAMU.

B cnyyae npuHatua YUYACTHUMKOM petenna o6 ucnonb3osaHun KIMEHTOM OSNEKTPOHHOW
MoArnMnNCU c CeptuduumpoBaHHbiM cepTudumkaTom (kak oH onpegerneH B MNMpasunax KNC «BeSafey),
YYACTHUWK obecneumBaeT ucnonb3osaHne csommu KITMEHTAMW cepTtudumumpoBaHHbix cpeacts OlT,
a Takke koHTponupyeT ncnonssosaHne KIIMEHTAMW ceptuduumnposaHHbix cpeacts Il1.

Moanucanne YYACTHUKOM OSNEKTPOHHBLIX JOKYMEHTOB O3NEKTPOHHOW MOAMUCKLIO ¢
CepTudmuymnpoBaHHbiM ceptudmkatom (kak oH onpegeneH B [lMpasunax KNC «BeSafey), kotopble
YYACTHUK Hanpaenser B CEPBUC OlNNEPATOPY wnn KIMEHTAM, BO3MOXHO TOMbKO C
ncnonb3oBaHNeM nporpammMHoro obecneyenuns «LWno3» (anbTepHatuBHoe Ha3BaHue «LLUno3 fx-gate»),
HaumHas ¢ Bepcun 6.0, n nporpammHoro obecneveHus «Cepauc 6e3onacHocTu Faktura.ru». YHACTHUK
CaMOCTOATENbHO MPUHMMAaEeT pelleHne O npuobpeTeHun nporpammHoro obecneveHns «LUno3x»
(anbTepHaTMBHOE HasBaHue «LLno3 fx-gater), HaumHas ¢ Bepcumn 6.0, n nporpammHoro obecneveHus
«CepBuc 6esonacHoctn Faktura.ru» y 3AO0 «ULIC» Ha ycnoBusix, uanoxeHHoix B [NpaBunax KNC
«BeSafe». YHACTHWK noHnmaeT, oco3HaeT 1 NpuHMMaeT Ha cebsl Bce pUCKM, CBAI3AHHbIE C MPUHATUEM
TaKoro peLleHus 1 ero NocneacTBUsIMU.
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4.2.5.

4.2.6.

4.2.7.

4.2.8.

4.3.

4.3.1.

4.3.2.

4.3.3.

4.3.4.

4.3.5.

4.3.6.

4.3.7.

4.3.8.

4.3.9.

CTOPOHbI npusHatoT, uyto nonyyeHne CTOPOHOW 3[, nognucanHoro JM/K3M ®HC ppyron
CTOPOHBbI, topuanyecku aksnsaneHTHo nonydeHnio CTOPOHOW gokymeHTa Ha BymaxHOM HocuTene,
noAnncaHHOro COOCTBEHHOPYYHLIMM NOAMUCAMM YNOJSTHOMOYEHHbLIX Nyl apyron CTOPOHbI u oTTckom
neyatn pgpyrom CTOPOHbI. CTOPOHbI npusHatoT, 4TO OOKyMEHT, noanucaHHbin JMN/KIIM OHC
CTOPOHDbI, topuanyeckm 9KBUBaNeHTEH [OOKYMEHTY Ha OymaxHOM HocuTene, noanvcaHHOMY
COBCTBEHHOPYYHBIMY nognucsiMu ynonHoMmoyeHHblx nuy, CTOPOHbBI 1 ottuckom nevatn CTOPOHbI.
Ob6s3atenbcTBa, NPeAYyCMOTPEHHbIE HACTOSALMM MYHKTOM, OEWACTBUTENbHbI NPW YCIOBUW CO34aHUS
CEKPETHOI'O KJKOYA, 3N n CEPTUOUKATA B cootBetctBuM c [lpaBunammn KUC «BeSafe» u
YOOCTOBEPAIOLWENO LUEHTPA, a Takke co3pgaHusa KBANMOULUMPOBAHHOIO CEPTUDUKATA
K3l ®HC B cooTtBeTcTBUM C PernameHTtom YL ®HC.

YYACTHUKU npusHatoT, 4to ncnonbsyemble B CEPBVCE cnocobbl 3awmtsl MTHOPOPMALIW, koTopbie
obecneunBatoT popmupoBaHme M nposepky I, gocTtaTouHbl ANS NOATBEPXKAEHUS aBToOpcTBa U
nognuHHoctn OM.

YYACTHUKW npusHatoT, yto nogaenka I, To ecTb co3gaHve Ol B 3/, ycnewHo npoxogsiuen
npoBepKy, HEBO3MOXHO 0e3 3HaHus CEKPETHOIO KJTHOYA YYACTHUKA/KITMEHTA YYACTHUKA
(noctyna k CEKPETHOMY KIHOYY YYACTHUKA/KNMUEHTA YUYACTHUKA).

CTOPOHbI npusHatoT, 4TOo yBegomneHne o6 uameHenun coctosHua 3, poctynHoe KIMMEHTY anga
npocmoTpa B CEPBUCE, siBnsetca ocHoBHbIM cnocobom yBegomnerust KITMEHTOB o6 ncnonHeHun
pacnopsikeHuss O nepeBode [AEHEXHbIX CpeacTB B cooTBeTCTBUM ¢ deaeparnbHbIM 3aKOHOM OT
27.06.2011 Ne 161-®3 «O HauuoHanbHOM NnaTeXHoW cuctemey. Vcnonb3oBaHue WMHbIX crnocobos
yseaomnenus KNMMEHTOB (ysegomnenue npu nomowwm COOBLUEHWIN) gonyckaeTtcs B pamkax ycnyru
«MHocepsuc FAKTURA.RU».

O6meH MPOCTbIMU 3

MPOCTbLIE 3[4, ncnonbsyemble B CEPBUCE, npusHatotcs nony4veHHbiMun nony4datenem NMPOCTOIO
O c momeHTa nogTBepxaeHust nonydeHnsa MPOCTOIMO 3 nonydvatenem. [loateBepxaeHnem
nonydyennss MPOCTOIO 3L nonyyatenem sasnsetca dukcaums CEPBUCOM wuHdopmauun o
nonyyeHunu, Nnbdo o gocraeke, Nnb6o o npouteHumn NMPOCTOIO 3[ nonyyatenem.

YYACTHWIK camocTosaTensHO NpuHMMaeT peLueHne 06 Mcrnonb3osaHnm ero knuentamu MPOCTOW 3.
YYACTHUK noHmmaeT, oco3HaeT 1 npuHMMaeT Ha cebsi Bce puCKM, CBA3aHHbIE C NPUHATUEM Takoro
peLleHns 1 ero NoCneacTBUSMU.

CTOPOHbI npusHatoT, 4to nonyyeHne CTOPOHOW MPOCTOrO 3[, nognucaHHoro MPOCTOW 3
KITMEHTA, topuanyeckn aksuBaneHTHO nonydeHmio CTOPOHOW gokymeHTa Ha BymaxkHOM HocuTene,
noAanucaHHoro cobcTeeHHopy4dHon nognuceto KIMMEHTA.

CTOPOHbI npusnatot, yto MPOCTOW 31, nognucanHbiii MPOCTOM 3N KINUEHTA, topuanyeckm
9KBMBANIEHTEH [OKYMEHTY Ha OymaXHOM HocuTene, MOANMUCAHHOMY COOCTBEHHOPYYHOW NOAMMWCHLIO
KNMMEHTA YYACTHUKA.

YYACTHWKW npusHatoT, 4to ucnonsayembie 8 CEPBUCE cnocobbl 3awmtsl IHOOPMALIUW, koTopble
obecneunBalot opmupoBaHme u nposepky MPOCTOWM 31, goctatouHbl Ans MNOATBEPXKAEHUS
aBTopcTBa M nognmHHoctu NMPOCTOIO 3.

YYACTHWKW npusHatoT, uto noaaenka NMPOCTOW 301, To ectb cosganne MPOCTOW 31, ycnewHo
NPOXOAsLLEN NPOBEpPKy, HEBO3MOXHO 6e3 3HaHua [MAPONA KIMEHTA, a Ttakke PA30BOIO
CEKPETHOIO MAPOJIA (ecnn Takoeon ucnonssyetcsa ana NMOATBEP>KOAEHNA MPOCTOIO 34).

CTOPOHbI npusHatoT, 4to yBegomneHne o6 uameHeHun coctosdHms MNPOCTOIO 3, pgoctynHoe
KINMMEHTY anst npocmotpa B CEPBUCE, siBnsieTca ocHoBHbIM cniocobom yBegomnexus KITMEHTOB o6
WCMOJTHEHUN PacnopsXEeHUS O NepeBoae AeHEXHbIX CPeACTB B COOTBETCTBUM ¢ PeaeparbHbIM 3aKOHOM
oT 27.06.2011 Ne 161-®3 «O HauuoHanbHOM NnaTeXHon cuctemer». Micnonb3oBaHue WHbIX crnocoboB
ysegomnenusa KIMEHTOB (ysegomnenune npu nomoiwm COOBLLEHWIN) nonyckaetca B pamkax ycnyru
«MHocepeuc FAKTURA.RU».

CTOPOHDbI npusnatot, 4to JIOMH, co3gaHHbIA € UCNONb30BaHNEM NPOrPaMMHO-TEXHUYECKUX CPEACTB
OMNEPATOPA un wucnonb3dyembii npu npoxoxaeHun npouenypsl ABTOPU3ALUNW, asnsetcd
yHuKanbHbIM B pamkax CEPBUCA.

Wcnonb3oBaHue KIIMEHTOM JIOMMHA BO3MOXHO MWCKNMIOYUTENBHO MPU  YCIOBMM  perncrpauuu
YYACTHUKOM « JIOTUHY TEXHONOIMMYECKOIO CEPTUDUKATA, B pamkax kotopon BAHK B Tom
yncne npegoctasnset Takomy TEXHONOMMYECKOMY CEPTUOUKATY npasa B8 CEPBUCE. OgHomy
NOrVHY KINMUEHTA B CEPBUCE B 0avH MOMEHT BpemeHun cooTeeTcTByeT oanH TEXHONOMMYECKUIA
CEPTUDUKAT.
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4.3.10.

4.3.11.

4.3.12.

4.3.13.

4.3.14.

4.3.15.

Mpn cospgaHun JIOTUHA B npouecce AKKPEOUTAUMWN BAHKOM KIIMEHTA B aBTOMaTU4eCKOM
pexume OINEPATOPOM o6GecneunBaeTtca u3rotoBrneHve u nonyveHve B YJOCTOBEPAKOLWEM
LEHTPE TEXHONOIMMYECKOIO CEPTUDUKATA k Takomy JIOTMHY. B npouecce AKKPEOUTALINU
KNMMEHTA BAHK uHuuuupyet peructpaumto TEXHOJIOTMYECKOIO CEPTUOUKATA k NNOTMHY
KIMMEHTA, B Tom 4ncne npegoctasnag TEXHOJIOTMYECKOMY CEPTUOUKATY k JIOTUHY npaea B
CEPBUCE. OIEPATOP ob6ecneuuBaet peructpaumio TEXHOJIOTMYECKOIO CEPTUPUKATA «k
JIOTMHY KITMEHTA, koTopyto nHnuymmposan BAHK B npouecce AKKPEOUTALM KNUEHTA.

Cpok penctena TEXHONOIMMYECKOIO CEPTU®UKATA onpegensietca YOOCTOBEPAOLWMM
LEHTPOM.

Bnoknmposka  TEXHOJIOTUYECKOIO  CEPTUO®UKATA  ocywectBnsietca  CaMOCTOSTENbHO
YYACTHUKOM Ha ero ycmoTpeHue. B cnydae HeBo3MOXxHOCTM ocyuiecTtBrieHus BAHKOM
camocTodaTenbHon 6noknpoBkn TEXHOJIOTUYECKOIO CEPTUOUKATA, YYACTHUK Bnpase
obpaTtutbcs k ONMEPATOPY nytem HanpaBreHust 3anpoca B 3M1EKTPOHHON dhopme B COOTBETCTBUM C
Pernamentom conpoBoxaeHuss CEPBUCA, koTopbii noanucbkiBaetcsa Ol paboTHnka YYACTHUKA c
CEPTUNPUKATOM c ponbto « OTBETCTBEHHOE NMLIO MO HACTPOMKaM».

C wmomeHTta Gnokvposkn TEXHOJOIMHYECKOIO CEPTUGUKATA cuntaeTcs 3abnokupoBaHHbIM
JIOTNH KNWEHTA, k koTopomy 6611 3apernctpmpoBaH aaHHbii TEXHOJIOTMYECKNN CEPTUOUKAT.
Mcnonb3oBaHue 3abnokmposaHHoro JIOTMHA B CEPBUCE siBnsieTcst HEBO3MOXHbLIM.

Mo wucTteyeHnn opgHOro roga ¢ MOMeHTa nocnegHen peructpauun TEXHOJIOTMYECKOIMO
CEPTUOUKATA «k JIOTVHY OlFEPATOP o6ecneunBaeT UW3roTOBMEHWE W MONydeHue B
YOOCTOBEPAKWEM LEHTPE HoBoro TEXHOJIOTMYECKOIO CEPTUOUKATA k NNIOTUHY. Mpwn
HeobxooMMOCTW, [AdaHHbIN CPOK MOXeT ObiTb ckoppektupoBaH OIMEPATOPOM npu ycnoBum
yBegomMmnernst YYACTHKWKA no anekTpoHHOM noyTe no agpecam anekTpoHHon novtsl YHACTHUKA aons
WHOPMALIMOHHBIX PACCHISTOK.

MsrotoBnenne un nonydenne B YOOCTOBEPAKOWEM LEHTPE HoBoro TEXHOJIOTMYECKOIO
CEPTUPUKATA k JIOTUHY obecneunsaetcsa ONNEPATOPOM B cnyyae, ecnu B TeueHne 31 (Tpuaguatu
O[JHOr0) KaneH4apHoro AHA 00 OkoH4YaHust cpoka aencteus TEXHOJIOTUMYECKOIO CEPTUDGUNKATA k
JIOTUHY ana KINMMEHTA:

—  xoTa 6bl 1 (OaunH) KanendapHbIV AeHb He Obina ocyuwecTBreHa bnokmpoBka goctyna/BpemeHHas
6rnokvpoBka goctyna B pamkax okasaHua YYACTHUKY ycnyr no 6nokvpoBke SMnEeKTPOHHbIX
cpencTB nnartexa (CormacHO YCIOBUSIM OKasaHWsi YCNyrm U TEPMWUHONOMMW, YCTAHOBMEHHbLIM B
MpunoxeHun Ne 19 k MPABUJIAM).

— xoTta 6bl 1 (OguH) kaneHaapHbIn AeHb He Bbina ocyuwecTBneHa brokMpoBka gocTyna B pamkax
okasaHus YHYACTHUKY ycnyru « AHanutuka puckos. F.Balance» n/unn ycnyru « AHanutka puckos.
F.Business» (cornacHoO ycrnoBuWsiM OKa3aHUs AaHHbIX YCIyr U TEPMUHOMNOMMKN, YCTAHOBMEHHbIM B
AONOMHUTENbHLIX cornawennax kK CornaweHnio o6 okasaHuM ycnyrm «AHanuThka PUCKOB.
F.Balance», «AHanuTuka puckos. F.Businessy).

WNarotoBneHne u nonyvyeHne B YOOCTOBEPAIOWEM LEHTPE HosBoro TEXHONOIMMYECKOIO
CEPTUNDPUKATA k JIOTUHY obecneunBaetcss ONIEPATOPOM B cny4yae, ecnu B TedeHune 31 (Tpuguatu
OLHOrO) KaneHgapHoro AHA 0o okoHYaHus cpoka genctema TEXHOJIOTMYECKOIO CEPTUGUKATA k
JIOTNHY YYACTHUMKOM He Gbina npousBegeHa 6GrokMpoBKa NOCHEAHEro 3aperMcTpuMpoBaHHOIO K
JIOTMHY TEXHOJIOTMYECKOIO CEPTU®UKATA.

MsrotoBnenve n nonydyeHne B YOOCTOBEPAKOWEM UEHTPE HoBoro TEXHOJIOTMYECKOIO
CEPTUPUKATA «k JIOTUHY KIMMEHTA, 4aensioweroca U3NYECKUM TIULUOM (32 UCKIHYEHUEM
UHAMBUAYyanbHbIX NpegnpuHumarenen), obecneunsaetca ONEPATOPOM Tonbko ecnu B TeyeHne 31
(TpuouaTn oaHOro) KaneHOapHoro AHA A0 OKOHYaHus cpoka geuncteus TEXHOJIIOMMYECKOIO
CEPTUDUKATA k JIOTUHY Takon KIMEHT, k JIOTUHY koToporo 3apeructpvpoBaH MOCHEeOHUN
TEXHONOIMYECKU CEPTUDUKAT, sensanca AKTUBUPOBAHHBLIM KITMEHTOM xotsi 661 1 (Oaun)
KaneHgapHbIA AeHb.

B HoBom TEXHOJIOTMYECKOM CEPTUDUKATE k NIOTMHY paHHble, cogepxalimuecs B none «Subject
(Cybbekt)» TEXHOJIOTMYECKOIO CEPTU®UKATA «k NOTMHY, a Takke gaHHble, cogepxalimecs B
none «Subject (CybbekT)» B npomexyTtoyHoMm ceptudpmkate YOOCTOBEPAIOWENO LEHTPA,
koTopbiM noanucad TEXHONOMMYECKUA CEPTUDUKAT k NOTUHY, ocTatoTcs Takvmm xe, Kakumm
OHU ObInK B nocneaHem 3apermctpmpoBaHHoM k JIOTMHY TEXHONOIMMYECKOM CEPTU®UKATE.

OMNEPATOP obecneunBaeT B aBTOMaTMyeckoM pexume peructpaumio k JIOTUHY KINMEHTA B
CEPBUCE HoBoro TEXHOJIOTUYECKOIO CEPTUO®UKATA nocne ero nonyyeHusa B
YOOCTOBEPAKOLWEM LEHTPE.
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4.3.16.

4.3.17.

4.4,

4.4.1.

4.4.2.

4.5,
45.1.

45.2.

45.3.

4.6.

MpepoctaeneHHble BAHKOM nocnegHemy 3apernctpupoaHHomy k JIOTMHY TEXHONOIMYECKOMY
CEPTUDUKATY npaa B CEPBUCE coxpaHsaloTCa npy peructpauum B aBTOMATUYECKOM pPEeXUME
HoBoro TEXHOJIOTMYECKOIO CEPTUDGUKATA k JIOTUHY.

C MOMeHTa OKOHYaHMsA Cpoka [OencTBusi MnocregHero 3apeructpupoBaHHoro k  JIOTUHY
TEXHONOIMNMYECKOI' O CEPTU®UKATA B cny4dae, ecniu ONNIEPATOPOM He morno 6biTb obecneveHo
narotoerneHne un nonyyeHne B YOOCTOBEPAIOWEM UEHTPE HosBoro TEXHOJIOMMYECKOIO
CEPTUDUKATA k NOTMNHY B cootBetcTtBumn ¢ NMPABUITAMW, JIOTUH KINWEHTA, K koTopomy 6bin
3apeructpupoaH nocnegHuin TEXHONOIMMYECKUN CEPTUDWKAT, 6nokmpyeTcs.

B TEXHOJIOTUYECKOM CEPTUOUKATE coaepXUTcst OTKPbITbIA KMOY TEXHONIOrMYeCcKon Noanucu.
OTKpbITOMY ~ KMIOYYy TEXHOMOTMYECKOMW noamnmMcu OOHO3HAYHO COOTBETCTBYET 3aKpbIThbIA  KIHOY
TEXHOSI0rM4YecKom Noanucu. 3akpbIThi KITHOY TEXHOMNOrMYeckonm noanmcu HegoctyneH KITMEHTY.

O6meH WH®OPMALUMEN wexay YYACTHUKOM u He ABTOPU3OBAHHbIM B CEPBUCE
KNAEHTOM

He ABTOPN3OBAHHOMY B CEPBWCE KITMEHTY paspeliatotcs criegyolime 4encTBuUS:

— ypaneHHo nonyyate NIOMMH u MAPOJIb ans ABTOPU3ALUMN B CEPBUCE ¢ ncnonb3oBaHvem
cpeactB CEPBUCA, 6e3 nnyHoro Bmauta k YHACTHUKY;

—  nony4yatb HoBbi JIOTMH /namensaTs NMAPOJIb B CEPBUCE;

— wucrnonb3oBatb KOOI ®HC pgna odopmnennsa 3anpoca YYACTHUKY Ha peructpauumio
KBAITMOULIMPOBAHHOIO CEPTUOUKATA K3 SHC cpeacteamu CEPBUCA B uensx
nocneanytowen AKKPEOUTALUN KITMEHTA 8 CEPBUCE.

He ABTOPV30BAHHbIN 8 CEPBUCE KIIMEHT noaTeepaaeT ykasaHHble B . 4.4.1 oeicTeus nytem
BBoga B uHTepdernice CEPBNCA MHOPOPMALINW, kotopas no cornawenuio mexgy KITMEHTOM wu
YYACTHUKOM moxeT 6biTb mncnomnb3oBaHa ans wngeHtudukaummn KIWMEHTA (Hanpumep, kogoBoe
cnoBo, gata poxpaeHus, ®NO, 6aHkoBckue/cpmHaHcoBble pekBusntbl KIMEHTA n 1.4.), n BBOAA B
uHtepdence CEPBNCA PA3BOBOIO CEKPETHOIO MAPONA, nonyyeHHoro B SMS-COOBLLEHNNA,
HanpaeneHHom Ha HOMEP MOBWUJTIbHOIO TENE®OHA.

Oco6eHHocTn o6meHa COOBLUEHUAMU B pamkax CEPBUCA
O6wue nonoxeHus

4.5.1.1. Tlopsipok 1 ycrosusi ONpefeneHns cTaHAapTHbIX hopmaTos COOBLIEHWI (kpome E-MAIL-
COOBLWEHWW) yctaHoBneHs! B MpunoxeHnn Ne 24 k NMPABUITAM.

4.5.1.2. Tlopsinok v ycroBusi HACTPONKN MHAUBMAYanNbHbIX (hOPMATOB COOBLLEHWI (kpome E-MAIL-
COOBUWEHWW) yctaHoBneHsI B MpunoxeHun Ne 24 k MPABUITIAM.

4.5.1.3. Tlopsgok n ycrioBusi MOLKITHOYEHUS, U3MeHeHus, conposoxaenns MHOVWBUOYAJIbHOIO
TEKCTOBOIO HOMEPA, a takke TpeboBaHus, npeabsasnaemble k UHOUBUOYAJIbHBIM
TEKCTOBbIM HOMEPAM, yctaHoBneHbl B MNpunoxexun Ne 24 k NMPABUJTAM.

4.5.1.4. TpebosaHusa, npeabssnsembie k cogepxannio COOBLIEHWW, yctaHosneHs! B MpunoxeHun
Ne 24 k MPABUNAM.

45.1.5. Ob6sasatenbctBa CTOPOH, cBfisaHHble C coOnoAeHUeM 3akoHoAaTenbCTBa, BKNOYas
3aKOHOOATENbCTBO, PErynupylollee OTHOLLEHUA B cdpepe peknambl, NP OCYLLECTBIIEHWU
obmeHa COOBLUEHUAMU B pamkax CEPBWCA, yctaHoBneHbl B [MpunoxeHun Ne 24 «k
MPABUNAM.

45.1.6. Ob6ssatensctBa YYACTHUKA B cnyvae npegoctasnenns YYACTHUKOM cesomm KITMEHTAM
BO3mMoxHocTM obmeHa COOBLUEHUAMW yctaHosneHbl B MNpunoxeHun Ne 24 k NMPABUNAM.

Mopsigok nepegaum COOBLWEHWN KINMEHTY no wHuumatvee YYACTHUKA yctaHoBneH B
MpunoxeHun Ne 24 k MPABAJIAM.

B cBA3u ¢ oTcyTcTBMEM AeMOHCTpaunoHHon Bepcumn yenyrn «MHdocepenc FAKTURA.RU», B criyvae
HacTporkn YYACTHUKOM otnpasku COOBLLEHWW B nepvon npenoctasneHns ycnyrn «MHTepHeT-
6aHk FAKTURA.RU» Ha [OeMOHCTpauuoHHOM KOMMMekce, Tapudukaumss W onnata oTnpaBku
YYACTHVMKOM COOBLLUEHWN ocyulectensieTcs B cooTeeTcTBuM ¢ Tapudamm CEPBUCA wu
CornawueHuem.

Mpn Hanunumm TexHumyeckon Bo3moxkHocTh HOMEP MOBUITbHOIO TEJIE®OHA moxeT aABnaTbeA
MOEHTMMKATOPOM ANsi OCYLLECTBIEHUS NEPEBOAOB AEHEXHbIX CPEACTB B aApec nonyyarenen (B Tom
yucne He asnstowmuxcsa KIMTMEHTAMN).
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5.1.

5.1.1.

5.1.2.

5.1.3.

5.1.4.

5.1.5.

5.1.6.

5.2.

5.2.1.

5.2.2.

5.2.3.

5.3.

5.3.1.

5.3.2.

5.3.3.

MporpammHo-annapatHbie komnnekcsl CEPBUCA, poctyn k CEPBUCY n NO CEPBUCA
MporpammHo-annapatHble komnnekcbl CEPBUCA

CEPBUC wumeeT nNpOMbIWNEHHbIA WU OEMOHCTPAUMWOHHBLIA MNpOorpaMMHO-annapaTHble KOMIEKChI.
[MpOoMBbILINEHHBIM KOMMMEKC npeaHasHadeH Ans  obcnyxuBaHusa pgencreyowmx YYACTHUKOB
CEPBWCA. lemoHcTpauunoHHbi komnnekc CEPBACA npegHasHaveH ang npeseHTaumm BO3MOXHOCTEN
CEPBUCA HoBbim YYACTHUKAM, a Takke pana TectupoBaHus dyHkumoHana CEPBUCA
gevcteyowmmmn YYACTHUKAMW. Ha gemMoHCTpaunMoHHOM KOMMIEKce CNOMb3YTCS YCNOBHbIE U (MNn)
BbIMbILUNEHHbIE AaHHbIE.

Mopkntoyenne YYACTHWUKA k gemoHcTpaumoHHomy komnnekcy CEPBWCA wwunu nogkniodeHue
YYACTHUKY ycnyrn «MHTepHeT-6aHk FAKTURA.RU» Ha aemoHcTpaumoHHoM komnniekce CEPBUCA
Npon3BOOMTCA Ha OCHOBaHMKU 3asiBneHus, Hanpaensemoro YYACTHMKOM OIMNEPATOPY B nopsigke,
onpegeneHHoMm nyHktom 3.1.8 TMPABUIL. ®opma 3aaBneHus onpegeneHa B [punoxeHun Ne 3 «k
MPABUJIAM.

C momeHTa noakntoyeHns YYACTHUKA k gemoHcTpaumoHHoMy komnnekcy CEPBUCA OIMNEPATOP
HaumMHaeT okasbiBaTb YHYACTHUKY ycnyry «MHTepHeT-6aHk FAKTURA.RU» Ha gemMoHCTpauuMoHHOM
komnnekce. B pamkax okasaHus gaHHow ycnyrm OMNMEPATOP npepoctasnaetr YHYACTHUKY poctyn k
AeMoHcTpaumoHHomy komnnekcy CEPBUCA cpokom Ha 1 (OgwnH) roa ¢ AaTbl NOAKOYEHUS.

Ecnn YYACTHUK He oTkasancsa OT AanbHEWLWIEro MCnonb30BaHWUs OEMOHCTPALUOHHOIO KOMMeKca
CEPBWCA He nosgHee yem 3a 10 (JecaTb) kaneHaapHbIX AHEWN 40 UCTEYEHUST YKa3aHHOrO BhilLe CPOKa,
OlMNEPATOP ocywecTtendetr astomatuyeckoe nogkmoveHne YYACTHUKA k AeMOHCTpauMoHHOMY
komnnekcy CEPBUCA cpokoM Ha 1 (OguH) rog ¢ Aatbl 04epefHOro NoAKMoYeHus.

YYACTHWK BnpaBe oTkasaTbCA OT UCMOMb30BaHWUA OeMOHCTpaumoHHoro komnnekca CEPBUCA (ot
okasaHua emy ycnyrm «MHTepHeT-6aHk FAKTURA.RU» Ha OEeMOHCTpauMOHHOM KOMMIIEKCe) nyTem
HanpaeneHuss ONEPATOPY cooTBeTcTBYIOLLErO 3asiBrieHUs B NOpsiAke, onpeaeneHHoM nyHkTom 3.1.7
MPABWJT CEPBUCA.

Mpun otkaze YHYACTHUKA oT ncnonb3oBaHust agemoHcTpaumnoHHoro komnnekca CEPBVCA OINMEPATOP
He BosBpawaetr YYACTHUKY peHexHble cpenctBa, ynnayeHHble MOCNEeAHUM 3a MOAKMYEHUE K
AeMoHcTpaumoHHomy komnnekcy CEPBUCA.

LOocTtyn k Be6-npunoxeHuam CEPBUCA

B pamkax CEPBUCA OTEPATOP npegoctasnset YYACTHUKY goctyn yepes ceTb VIHTepHeET k BeO-
npunoxeHuto «MHTepHeT-6aHkK F.Business» n Be6-npunoxennio «HTepHeT-6aHk F.Balancey;

YYACTHWK Bnpase npepoctasnate KIIMEHTAM pgoctyn yepes ceTb VHTepHeT k BebG-npunoxeHuio
«MHTepHeT-6aHk F.Business» n Beb-npunoxeHuto «MHTepHeT-6aHK F.Balance» B Lensx opraHusauum
obmeHa MHOOPMALMEW mexay YYACTHUKOM un ero KITMEHTAMMW B pamkax ycnyr, okasbiBaeMblx
OMNEPATOPOM YYACTHUKY;

Hoctyn k Be6-npunoxeHuam «MHTepHeT-0aHk F.Business» n «MHTepHeT-6aHk F.Balance» ons pabotbl
YUYACTHUKA wun KIIMEHTOB B CEPBUWCE npepoctaBnsetca OFMNEPATOPOM YYACTHUKY
uckniountensHo npu ucnonbdoBaHum YYACTHUKOM npuHagnexaiiero emy AOMEHHOr0 WMEHW B
KauyecTBe TOYKM BXOAa [Ns YKasaHHbIX BEO-MpUNOXeHUn w aencteyowero TLS-cepTudukata
YYACTHWKA, BbliAaHHOTO AOBEPEHHBIM LEHTPOM cepTudmKaummn Ans yka3aHHOro JOMEHHOIO UMEHWU
YUYACTHUKA, n ucknountenbHO ¢ Noaaepxkon ansanHa nHtepdenca Beb-npunoxeHnn «IHTepHert-
6aHk F.Business» n «MHTepHeT-6aHk F.Balance» ¢ ydetom dpmpmenHoro ctunsg YYACTHUKA.

ABTOMaTMU3NpOBaHHbIe paboune mecta CEPBUCA

B uensix obecnevyeHnsi TEXHNYECKON BO3MOXHOCTU 3nekTpoHHoro B3ammogenctena YYACTHUKA c
OMNEPATOPOM B pamkax CEPBUCA, OMNEPATOP 6e3sso3me3aHo npegoctanset YYACTHUKY Ha
nepvog padotsl YYHACTHUKA B CEPBUCE npaBo ncnonb3oBaHust nporpaMMmHoro obecneveHms APM
«AgmuHuctpaTop» n APM «OTyeTbl» Ha YyCNoBUsIX MPOCTON (HENCKNIOYMTENBHOW) NIULEH3UN.

YYACTHWK BnpaBe vcnonb3oBaTb ykazaHHOe nporpammHoe obecnedeHne APM «AgMuHUCTpaTop» K
APM «OtyeTbl» ucknountenbHo ana uenen s3ammogencteus ¢ ONEPATOPOM B nopsigke u Ha
ycnoBusix, yctaHoBrneHHbix MPABUITAMU 1 nHcTpykumsimm, pasmelteHHeimy B LLEEHTPE NMOOOEPXXKN.

APM «OT4eTbI»

5.3.3.1. B pamkax CEPBUNCA OIMNEPATOP npegoctaenseT YHACTHUKY pgoctyn yepes ceTb MIHTEpPHET
K APM «OT1yeTbI».

5.3.3.2.  YYACTHWK He B npase npegoctaBnsate KIIMEHTAM v uHbiM TpeTbum nuuam goctyn k APM
«OTYeTbI».
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5.3.4.

5.4.
54.1.

5.3.3.3.

5.3.3.4.

5.3.3.5.

Wcnonb3oBaHne APM «Ot4yeTtbl» ocyuwectensercs YYACTHUKOM B cooTBeTcTBUM C
WHCTpYyKUMen, pasmelleHHon B LLEHTPE MOOOEPXKN.

Hoctyn k APM «OT4yeTbl» nNpenocTaBnsieTcsl ynomHOMOYEeHHbIM pabdoTHukam YYACTHUKA,
ansa CEPTUOUKATOB 3l koTtopbix B CEPBUVCE 3apernctpypoBaHbl cnegylolne npasa B
cootBetcTBUM C lMpunoxeHnem Ne 4 k NMPABUIIAM (ogHO unu Heckonbko): «[lonyyatens
oT4yeToBY, «[lonyyatens otyeToB. [1POCMOTP HEMACKMPOBAHHbLIX CO0BLWeHuny, «lMonyyatens
CBOAHbIX 0T4eTOBY», «Ochumuep 6esonacHocTny, «OnepaTop PacchIioK».

CrtopoHbl npusHatoT, 4to APM «OTtyeTtbl» (goctynHein YYACTHUKAM B cetn MHTepHeT no
agpecy https://bank.faktura.ru) asBnseTcs OCHOBHbIM UCTOYHMKOM UHOPMaLINK B YacTu:

- ot4yeToB no ycnyre «MHpocepsmnc FAKTURA.RU»;
- oT4eTOB Ge3onacHocTu no ycnyre «MHTepHeT-6aHk FAKTURA.RU».

OMNEPATOP npepocTtaBnsieT ykasaHHble Bbllle AaHHble Ha ocHoBaHMM 3anpoca YYACTHUKA
Tonbko B cnydvae, ecnn YYACTHUK He mmeeT BO3MOXHOCTM CaMOCTOSATENbHO MOMy4YUTb
paHHble 3 APM «OTyeTbi».

3anpoc o npepocTtaeneHun otyeta no ycnyre «MHdocepeuc FAKTURA.RU» odopmnseTcs
YYACTHUMKOM B criegytoliem nopsigke:

e MO0 B OMEKTPOHHOW OpMe B COOTBETCTBMM C PernameHToM COMNpPOBOXAEHUS
CEPBUCA. Tlpn oatom 3anpoc noanucbiBaetca 3l1 pabotHnka YYACTHUKA c
CEPTUPUKATOM c ponbto «Ocmuep 6esonacHoctuy nnm «lonyyatenb OTY4ETOBY, UMK
«Monyyatens oT4yeToB. [IpOCMOTP HEMACKMPOBaHHbIX  COOOLLEHWIA»  COrMacHo
TepmuHonorum lNpunoxenuss Ne 4 k NMPABUITAM, n Hanpaensetca OMNEPATOPY B
cooTBeTCcTBMU ¢ PernameHTom conpoBoxaeHus CEPBUCA,

e MBO B MPOCTON NUCbMEHHOW dopMe Ha OBymaxHom HocuTene. [Npu aTomM 3anpoc
noanucbiBaeTcsd COBCTBEHHOPYYHON NOAMUCHIO  YNOMHOMOYEHHOro npeacTaBuTens
YUYACTHUKA, ckpennsetca neyatbto YYACTHUKA un Hanpaengetca no MNOYTOBOMY
appecy ONMEPATOPA.

3anpoc o npegocTasneHnn otyeTa 6esonacHocTn no ycnyre «MHtepHeT-6aHk FAKTURA.RU»
odhopmnsetcd YHACTHUKOM B cneaytowem nopsgke:

e MO0 B 9MEKTPOHHOW OpPME B COOTBETCTBMM C PernameHToM COMNpPOBOXAEHUS
CEPBUCA. TIpn atom 3anpoc noanucbiBaetcs O3l pabotHuka YYACTHUKA c
CEPTUNOUKATOM c ponbto «Odwmuep 6e3onacHOCTM» COrMacHoO TepMMHOMOMK
Mpunoxenns Ned4 k NMPABWIIAM, n HanpaBnsetca OIMNEPATOPY B cooTBeTCTBUMM C
Pernamentom conpoBoxaeHmnsa CEPBUCA,

e nbo B NpPOCTOM MMUCbMEHHOM dopMe Ha OGymaxHom HocuTtene. [pu 3Tom 3anpoc
noanucbiBaeTcsd COBCTBEHHOPYYHOW MNOAMMCLIO  YNOMIHOMOYEHHOro npeAcTaBuTens
YYACTHUKA, ckpennsetca neyatbto YYACTHUKA u Hanpasnsetcs no MNOYTOBOMY
agpecy OMNEPATOPA.

APM «AgMuHUCTpaTop»

5.3.4.1. B pamkax CEPBUWCA ONEPATOP npepoctraBnsetr YYACTHUKY pocTtyn uepes ceTb
NHTepHeT kK APM «AgMUHUCTpaTop».

5.3.4.2. YYACTHWK He B npase npepoctasnsatbe KIIMEHTAM 1 uHbIM TpeTbum nuuam goctyn kK APM
«AAMUHUCTPATOP».

5.3.4.3. Wcnonb3oBaHne APM «AgmuHuctpatop» ocywectengaetcsd YHYACTHUKOM B cooTBeTcTBUM
C VHCTpYKLMen, pa3melleHHor B LLIEHTPE NMOOOEPXKKA.

5.3.4.4. [octyn k APM «AgMuHMCTpaTOp» MNPEeAOCTaBnsieTcs YNOJIHOMOYEHHbIM paboTHMKaM
YYACTHUKA, ans CEPTUDPUKATOB 3I1 kotopbix B CEPBWCE 3apervuctpuposaHo npaso
«AAMUHUCTPATOP KNNEHTOB» B cooTBeTCTBUM C lNMpunoxerHuem Ne 4 k NMPABUIIAM;

Nno CEPBUCA

YYACTHUK camocTosATeNnbHO npuvHMMaeT pelleHne o6 ucnonb3oBaHun MO CEPBUCA B cBoeli
AEeATENBHOCTU N MPUHUMAET Ha cebs pUCKM, cBSA3aHHbIe ¢ ncnonb3oBaHem N0 CEPBUCA (B Tom uncne
PUCKK, CBSI3aHHble C conpsbkeHneM (MHTerpaumen) MO CEPBUCA ¢ nporpammHbiM obecrnevyeHnem
BAHKA u tpetbux nuu). ONMEPATOP He HeceT otBeTcTBeHHOCTb nepesd YHYACTHUKOM u TpeTbumu
niuamm 3a yobITKM, MPETEH3UN UMM MOTEPU, BKIIOYAS NPETEH3NN 06 ynyLeHHOW Bbiroge, NoTePSAHHbIX
HaKOMMEHUAX UNU OPYroM Cneumdurnyeckom, CIy4YamHOM WM KOCBEHHOM yuiepbe, BO3HMKAKLWEM B
pesynbTarte ucnons3oBaHus MO CEPBUCA.
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5.4.2.

5.4.3.

5.4.4.

5.4.5.

5.4.6.

54.7.

5.4.8.

5.4.9.

5.4.10.

54.11.

5.4.12.

YYACTHUKU npuobpetator y 3A0 «LLIC» (onepatop KMC «BeSafe») Ha ycnoBusix, N3NoXeHHbIX B
Mpaeunax KNC «BeSafe», cnegytowee MO CEPBUCA:

— nporpammMHoe obecnederue «LLnio3» (anbTepHaTuBHoe Ha3BaHue «lUnto3 fx-gate»), «SMS-wwno3»
(anbTepHaTMBHOE Ha3BaHue «LUnio3 sbmy), obecneumsatowee ceasbe YHACTHUKA n ONMEPATOPA,;

— nporpammHoe obecneyeHne «WNHTepHeT-6aHk CEPBWCA FAKTURA.RU gna wHTerpauum c
«1C:MNpepnpustue», obecneumBatowee Bo3moxHocTb poctyna KIIMEHTA k CEPBUCY wun3
nHtepcenca nporpamm cuctembl «1C:MNpegnpuatve». [MonHbI NepevyeHb NOAAEPKNBAEMBIX
KOHdUrypaumii pasmeleH Ha CAUTE OMNEPATOPA;

— nporpammHoe obecnedeHne «CepBuc 6esonacHoctn Faktura.ru» ansa nognucaHua YYACTHNKOM
ONEKTPOHHBLIX [OOKYMEHTOB OJNEKTPOHHOW MOAMUCHIO ¢ CepTuduumpoBaHHbLIM
ceptucukatom (kak oH onpegeneH B [pasunax KNC «BeSafe»), kotopble YYHACTHUK HanpasnsieT
B CEPBNC OMEPATOPY unu KITMEHTAM,;

— nporpammMmHoe obecrneyeHne ans MobunbHbIX YCTPOMCTB, obriervatowee ucnonb3osaHne CEPBVCA
KNMMEHTAMW, pacnonaratowymm MoOOUbHbIMU YCTPOMCTBAMM C OnpeaeneHHbIMU onepaunoHHbLIMU
crucTeMamm, nepeyeHb KoTopbix ykasan Ha CAVTE OMNEPATOPA (no Tekcty NMPABWI Takke — «MO
CEPBWCA ans MobunbHbIX YCTPONCTB»):

o «MobunbHoe npunoxeHune F.Balance ans nnatdopmbl iOS»;

o «MobunbHoe npunoxenune F.Balance ansa nnatdopmbl Android»;
o «MobunbHoe npunoxeHune F.Business ansa nnatgopmbl iOS»;

e «MobunsHoe npunoxenune F.Business gna nnatdopmel Android».

PacnpoctpaneHne T[1O CEPBUCA pgna mobunbHbix yctponcte KIIMEHTAM  YYACTHWMKA
ocywectenserca YYACTHUKOM Ttonbko ¢ ydetHom 3anucn YYACTHUKA B cooTBeTCTBYIOLEM
MarasmHe MPUNOXEHUN (Ha COOTBETCTBYIOLLEM MopTane) u UCKIIYMTENBHO C NOAAEPXKKON An3ainHa
nHTepdenca nporpammHoro obecneyeHuns ¢ ydetom pmpmeHHoro ctuna YYACTHUKA.

PasmewleHne ykasanHoro MO CEPBUCA ang MOGUNbHBbIX YCTPOMCTB B MarasuHax MnpunoXeHuin
OCyLLeCcTBRSeTCH B Nopsake n Ha ycnosusix, yctaHoBreHHbix 3A0 «LLIC» B MpaBunax KNC «BeSafex».

YYACTHWK npusHaeT, 4To nporpammHoe obecneyerve «LUno3» (anbTepHatuBHoe Ha3BaHue «lLlnio3
fx-gate»), «SMS-wn3» (anbTepHaTnBHOe HasBaHvue «lUno3 sbmy»), «CepBuc GesonacHocTH
Faktura.ru», Bkntoyas OOKyMeHTaumo M nodble crneuudmkaumm K HUM, cogepxaT uHdopMauuio,
XapakTepusyemyto BbICOKOW CTENEHbIO KOHPUAEHUNANLHOCTN, ABMASIOLLYIOCH YHUKaNbHOW, CEKPETHON 1
ueHHon wHgopmaumen 3A0 «ULIC» (onepatopa KUC «BeSafe»), n o6a3yetcs He pasrnawarb
yKasaHHyt nHgopmaumto 6e3 nucbMmeHHoro cornacusa 3A0 «LLIC».

YYACTHUWK 6e3 nucemeHHoro cornacust 3A0 «bunnunrosbin ueHTp» u/unum 3A0 «LLLC» o6a3yeTtca He
ocyuwecTsnaTe konuposaHue MO CEPBUCA vnu ero yacTew ¢ Lenbio pacnpocTpaHeHus.

YYACTHUK obsasyetca He nogsepratb kog 1O CEPBUCA TexHuyeckoMmy aHanmu3y C Lenblo
AeKkoMmnunauum n/mnu gnsaccembnmpoBaHus.

YYACTHUK obssyeTtca He npogasaTb, He nepegasBaTb, He NybrvkoBaTb, HE packpbiBaTb, He Aenatb
Kakum-nmbo gpyrmm obpas3om AOCTYMHbIM ANA TpeTbuxX nuy nporpaMmmHoe obecnedeHve «LUno3»
(anbTepHaTMBHOe HasBaHue «LUnto3 fx-gate»), «SMS-wnio3» (anbTepHaTuBHOe Has3BaHue «lLlnto3
sbhm»), «Cepsuc 6esonacHocTn Faktura.ru» u nobble OTHOCALLMECS K HUM UM COCTaBASAOLWME UX YacTb
maTtepwuarnsil.

YYACTHUK o65a3yeTtca obHoBnaTe 1O CEPBUCA He nosgHee 30 (TpuguaTtuv) KaneHgapHbIX OHEN C
Aatbl Bbinycka obHoBnewun. O6HoeneHuns MO CEPBUCA Bbinyckatotca 3AO0 «ULC» B nopsgke,
ykasaHHoM B [MpaBunax KUC «BeSafer.

B Teuyenve 5 (Matn) pabounx gHenm nocne npekpawenusa yvactus B CEPBUWCE u pacTtopxeHus
Cornawenusi, YYACTHUK obsi3aH yHUUTOXWUTbL BCE MMEKLIMECs y Hero ak3emnnspbl 1 konun MO
CEPBUCA.

Bce oGssatensctBa YYACTHUMKA B yactM KOH(pMAEHUMANbHOCTU, HepasrfalleHUs, YHUYTOXEHUS,
npvHuUMaemble M Ha cebs B oTHowweHun MO CEPBUCA, ocTatoTcs B cune nocne npekpalleHms y4actums
YYACTHUKA B CEPBUCE.

Mepepaya MO CEPBUCA / npae Ha MO CEPBUCA odopmnsieTcsa nyTeM COBepLUeHUs OeNCTBUN,
ykasaHHbIx B [MpaBunax KUC «BeSafer.

YYACTHUK camocTtoaTensHo obecnednBaeT 0bpaboTky 0T3biBOB nonb3oBatenen MO CEPBUCA ans
MOOUIBHBIX YCTPOWCTB B Mara3uHax NpUroXeHUn (Ha COOTBETCTBYHLUUX MopTanax) v pasmelleHue
OTBETOB Ha yKa3aHHble OT3bIBbl.
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5.4.13. B cnyvae ncnonb3oBaHusa KIIMEHTOM MO CEPBUCA gns MOOWIbHbIX YCTPOWCTB B LiENAX MNONy4YeHus

5.5.

5.5.1.

5.5.2.

5.5.3.

5.5.4.

5.5.5.

6.2.
6.3.
6.4.
6.5.

7.2

poctyna k CEPBUCY uyepes cetb MHTepHeT OMNEPATOP He rapaHtupyeT YYACTHUKY pocTynHoCTb
CEPBUCA gns KIIMEHTA (B T. 4. Bo3amoxHocTb ABTOPU3OBATbLCA B CEPBWCE) npu 3anycke
KIMMEHTOM MO CEPBUCA gnst MOBUIbHBIX YCTPOWCTB Ha YCTPOMCTBE, HAXOASLEMCSI BHE TEppUTOpUn
Poccuiickon ®epepauuun.

DoctynHoctb CEPBUCA u pa6otsl B CEPBUCE

OMNEPATOP BnpaBe oOcCyLeCTBMATbL MnaHoBoe mnpuocTtaHoBneHne pabotel CEPBUCA B uactu
NPOMbILLIIEHHOrO NporpaMmmHo-annapaTtHoro komnnekca CEPBUCA (ganee Takke - «TeXHONMOrM4eckui
nepepoie B pabote CEPBWCA») B uUensx npoBeAeHUMs pernameHTHbIX TEeXHONMOrM4ecKux,
npodmnakTn4eckmx, NnaHoBo-aBapuiiHbIX paboT No onepaTMBHOMY UCNPABMEHUIO KPUTUYECKNX OLLMBOK
B MporpamMMHO-annapaTHOM KOMMIEKCE U UHbIX paboT, B TOM Yncne paboT, CBA3aHHbIX C OOHOBNEHNEM
nporpaMmHoOro obecneyeHnsi Ha NPOMbILLIIEHHOM NporpaMmHo-annapaTtHoM komnnekce CEPBUCA.

MpoaomKNTENBHOCTL  MMIAHOBOIO  TEXHOMOrM4Yeckoro nepepbiBa B pabotre CEPBUNCA pomkHa
cocTaBnaTb He 6ornee 3 (Tpex) YacoB B CyTku B paboune oHu 1 He 6onee 12 ([BeHaguaTun) 4acoB — B
BbIXOOHbIE U MPa3aHWNYHbIE OHW.

OMNEPATOP yeegomnsieT YHYACTHWKA o nnaHoBoM TexHonormydeckom nepepoiee B padbote CEPBVCA
(3a MCKtoYEeHNEM Cry4yaeB TEXHOSOMMYECKOro nepepbiBa B LensiX NpoBeAeHUsA NnaHOBO-aBapUAHbIX
paboT no onepaTtMBHOMY WCMPaBNEHMIO KPUTUYECKUX OLIMOOK Ha MNPOMBILSIEHHOM MNpPOrpamMmmHoO-
annapatHom komnnekce CEPBUCA), He meHee 4yem 3a 3 (Tpu) 4yaca OO Havana TEXHONOrM4eckoro
nepepbiBa B pabote CEPBNCA no anekTpoHHOW noyTe no agpecy anekTpoHHon noytel YYACTHUKA
ONst MHPOPMALMOHHBIX PaCChISOK.

OlMNEPATOP yBegomnsetr YHYACTHUKA o nnaHoBoM TexHomnorm4eckom nepepsise B pabote CEPBUCA
B CBSA3W C MpoBedeHVeM MNIaHOBO-aBapuiHbIX paboT No onepaTtMBHOMY MCNPABIIEHUIO KPUTUHECKUX
ownboK Ha NPOMBILLNIEHHOM NporpaMmHo-annapaTtHoM komnnekce CEPBVCA go Hayana BbINnonHeHUs
YyKasaHHbIX paboT Mo SMNEeKTPOHHOW Mno4yTe No agpecy anekTpoHHon noytel YYACTHUKA ans
NHGOPMALIMOHHBIX PACCHISOK.

OMNEPATOP BnpaBe exefHEBHO OCYLUECTBNATb MlaHOBble paboTbl MO OGHOBNEHWUIO MPOrpamMMHOro
obecneveHns CEPBUWCA u wuHble nnaHoBble TexHonornveckue paboTbl, He MpeanonaramoLine
TexHonormyeckni nepepbiB B pabote CEPBUCA B yctaHoBneHHble OMNEPATOPOM BpeMeHHble
nepuoabl 6e3 npeaBaputencHoro yesegomnernns YYACTHUKA o6 ux npoBedeHun. YkasaHHble
BpeMeHHble nepuogpl onpegensatotca ONEPATOPOM B PernameHTte conpoBoxaeHus CEPBUCA. B
cnyyae ecnn 00O3HAYEeHHble B HACTOAWEM NyHKTe paboTbl GyoyT NPOBOAUTLCA BHE YKa3aHHbIX
BpeMeHHbIx nepuogos, ONEPATOP o6sasyetca yBegomutb YYACTHUKA [o Havana BbINOMHEHMS
yKa3aHHbIX paboT MNoO 3neKTPOHHOW MoyTe Mo agpecy anekTpoHHow noutel YYACTHUKA ans
WMHPOPMALIMOHHBIX PACCHISOK.

Tapucbl CEPBUCA

Pasmep BosHarpaxgeHun ONEPATOPA 3a BbinonHeHne paboT v oka3aHue ycnyr B pamkax CEPBUCA,
a takxke nopsgok nx ynnatel YYACTHUKAMW onpepenstotcs ONMEPATOPOM B Tapudax CEPBACA
(MpunoxeHue Ne 1 k MPABUJTAM). B page cny4daes, cneumanbHo oroBopeHHbix NMPABUTTAMU u (unu)
CornaweHnem, pasaMmep BO3HarpaxxaeHUn n nopsagok ux ynnaTel MOryT ycTaHaBnuBaTecs CornalieHmem.

Tapudbel CEPBUNCA pasmewyatotcs ONNEPATOPOM B LEHTPE NOOOEP>XKA.
Tapudbl CEPBUCA asnaoTca HeoTbemnemon Yacteto NPABUII.
Tapudbl CEPBUCA saBnsioTca koHduaeHumansHon nHopmasmen.

OlMNEPATOP umeeT npaBo B OOHOCTOPOHHEM MOpPSAKe BHOCUMTb M3MeHeHus B Tapudbsl CEPBUCA.
Mopsapok nsameHeHns Tapugos CEPBUCA onpegensatca B cootBeTcTBum ¢ NMPABUTTAMW.

KoHdwumaeHUManbsHOCTbL U NepcoHanbHble AaHHble

CTOPOHbI npuHumatoT Ha cebs 06s3aTenbCcTBa paccMaTpuBaTh BCHO MHAOPMALMIO, NMOJYYEHHYO B
xoae okasaHus OMNEPATOPOM YYACTHUKY ycnyr no oOCyLLeCTBREHUID WH(OPMALMOHHOIO |
TEXHOJOrMYeckoro obcnyXnuBaHust U MHblx ycnyr B pamkax CEPBUCA, kak KoHmaeHUnansHyo u He
noanexallyto pasrnatleHuto.

Ycnosua Bcex npunoxeHun k MPABUINAM, pasmeweHHbix B LLEHTPE TMOOOEPXKW, senswoTtca
KOH(MAEHUMaNbHbIMN U HE NOAMNEXUT pasrnalleHuto.
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7.3

7.4

7.5

7.6

7.7

Bca uHdopmaums, pasmeweHnHas B LIEHTPE MOOOEPXKW, senseTtca koHduaeHUuanbHOW 1M He
noasNIeXuT pasrialleHnto.

CTOPOHbI obsa3ytoTca He pacnpocTpaHsATb, He MybrMKoBaTb, HE KOMMPOBATb, HE OTYYXAATb WUHBIM
obpasom, He nepegaBaTb TPETbUM nuuam noby MHpopmaumio B xode okasaHus OMNEPATOPOM
YYACTHUKY ycnyr no ocyLiectTBNeHno MHPOPMaLIMOHHOIO U TEXHOMOrMYECKOro 06CnyXnBaHus 1 MHbIX
ycnyr B pamkax CEPBUCA, 3a wckniodeHuem cnyyaes, korga nepegada MHOOPMALUUW tpeTbum
niuam Heobxoauma ans BeinonHeHwus ycnosun NPABWI1, Cornawenns u ncnonHeHus tTpeboBaHun,
npeaycMOTPEHHbIX OENCTBYIOLLNM 3akoHoAaTenbcTBOM Poccuiickon ®epepauuu.

OlMNEPATOP obecneunsaet 3sawmuty VMHOOPMALUUW, ucnonbzyemon YYACTHUKAMU B pamkax
CEPBUCA, OT HecaHKUMOHMPOBAHHOrO A0CTyna W HenpegHaMepeHHOro Wnu npeaHaMepeHHoro
YHUYTOXEHUSA N/UINN NCKaXKEHWS.

BAHK, kak onepaTop nepcoHarnbHbIX AaHHbIX B COOTBETCTBUM ¢ PefepanbHbiM 3akoHOM OT 27.07.2006
Ne 152-®3 «O nepcoHanbHbIX AaHHbLIX», CYOBEKTOB MNepCcoHanbHbiX AaHHbiXx — KIIMEHTOB wu
ynonHomo4eHHbIx npegctasutenen KIIMEHTOB YYACTHUKA — o6s13aH nonyuntb oT KITMEHTOB un
ynonHomo4eHHbIx npeactasutenen KIIMEHTOB cornacue Ha o0paboTKy MepCcoHanbHbIX AaHHbIX C
npaBoM [ganbHenwero nopydeHnss obpaboTkm nepcoHanbHbiX  AaHHbix  OMEPATOPY nu
TEXHONOI'MYECKNM NMAPTHEPAM.

BAHK, kak onepatop nepcoHanbHbIX AaHHbiX, nopydaer OIMNEPATOPY un TEXHOJIOTMYECKUM
MAPTHEPAM o6paboTky nepcoHanbHbix gaHHbiX KITMEHTOB 1 ynonHOMOYeHHbIX npeactaBuTenem
KIIMEHTOB B cootBetcTBUM C 4. 3 cT. 6 PegepanbHbiM 3akoHOM oT 27.07.2006 Ne 152-903 «O
nepcoHanbHbIX AaHHbix». OMNEPATOP n TEXHOJIOTMYECKUE TAPTHEPBI sasnsiotcs nuuamw,
obpabaTbiBalOLWUMM NepCcoHanbHble AaHHble No nopy4veHuio BAHKA.

7.7.1. BAHK nopyyaer OIEPATOPY o6pabaTtbiBaTb crnegywolwmne nepcoHasrbHble [OaHHble
KINMMEHTOB 1 ynonHomo4eHHbIx npeactasutenen KIIMEHTOB: ®NO; cBeaeHnst 0 AOKYMEHTE,
YAOCTOBEPSIOLLEM NTUYHOCTL; HOMep TenedoHa; MHH; HanmeHoBaHWe opraHuM3aumm; pekBU3UTbI
CEPTUNDUKATA; pekunantbl KBAIIMOULIMPOBAHHOIO CEPTU®UKATA K3l ®HC; agpec
3NEKTPOHHOWM MoYTbl N MHble AaHHble, Heobxoaumble ans npepoctaenenusa KIMMEHTY ycnyr
BAHKA npu ucnonssosaHnm BAHKOM CEPBUCA.

7.7.2. O6paboTka nepcoHanbHbIX AaHHbIX No nopydeHnio BAHKA npoussogmtca ONEPATOPOM B
uensx okasaHus ONEPATOPOM ycnyr BAHKY B pamkax CEPBUCA.

7.7.3. OIEPATOP, o6pabaTbiBas nepcoHanbHble pfAaHHble no nopydeHuto BAHKA, wmoxet
OCYLLEeCTBMATb C HUMU Creayowmne AencTBus: cbop, 3anvcb, cucTemaTusauns, HakonneHue,
XpaHeHue, yTouHeHue (oBHOBMeHWe, M3MEHeHue), M3BMeYeHne, UCMOonb30BaHWe, nepegaya
(npepocTaBneHue, goctyn), 6rokMpoBaHNe, yaaneHne n yHUUTOXeHMe.

7.7.4. Ob6pabaTbiBas nepcoHanbHble gaHHble no nopyyeHunto BAHKA, ONEPATOP o6sa3aH cobntogatb
KOHMAEHUMANbHOCTL NepPCoHanbHbIX AaHHbIX M 0becneuynBaTb ux 6e3onacHoOCTb.

7.7.5. OIEPATOP npu 06paboTke nepcoHanbHbiX aHHbIX Mo nopydeHntio BAHKA 065a3aH npuHumath
Mepbl, HeOOXOAMMbIE M [OCTaTOYHblE ANst BbINOMHEHUs 0065S3aHHOCTEN, NPeayCMOTPEHHbIE
cT. 18.1 ®depepanbHoro 3akoHa ot 27.07.2006 roga Ne 152-d3 «O nepcoHarnbHbIX 4aHHbIX»:

- Ha3Ha4YnTb OTBETCTBEHHOIO 3a OpraHM3auuto 06pa60TKI/I nepcoHarbHbIX AAHHbIX;

—  n3gaTb OOKYMEHTbI, onpedensowmne nouTuky B OTHOLEHUN 0B6paboTkM nepcoHarnbHbIX
OaHHbIX, JoKanbHble akTbl MO BonpocaM 00paboTKM NepcoHanbHbIX OaHHbIX B
cootBeTcTBUM c M. 2 4. 1 cT. 18.1 ®egepanbHoro 3akoHa oT 27.07.2006 roga Ne 152-03 «O
NnepcoHarnbHbIX AaHHbIXY;

—  OCYyWEeCTBNSATb BHYTPEHHUW KOHTpoOnb W (MAnM) aygut CoOoTBETCTBUS 0BpaboTku
nepcoHanbHbiX AaHHbix PegepanbHomy 3akoHy oT 27.07.2006 roga Ne 152-03 «O
nepcoHanbHbIX AaHHbIX» U MPUHATBIM B COOTBETCTBUMM C HMM HOPMAaTMBHbLIM MPaBOBbIM
aktam, TpeboBaHMsM K 3almuTe MNepcoHanbHbIX AaHHbIX, nonutuke OMNEPATOPA B
OTHOLLEHMM 06pPabOTKM NepCcoHarnbHbIX AaHHbIX, NokanbHbIM akTam ONMEPATOPA,;

—  MpOBOAMTb OLEHKY Bpefa, KOTOpbI MOXET OblTb NPUYMHEH CyObekTaM nepcoHarnbHbIX
JaHHbIX B criydyae HapyweHus depepanbHoro 3akoHa ot 27.07.2006 roga Ne 152-®3 «O
nepcoHarnbHbIX [OaHHbIX», @ Takke OUeHMBaTb COOTHOLUEHWE YKa3aHHOIo Bpeda MU
npuHumaemblx OMEPATOPOM wmep, HanpaBneHHblX Ha obecneyeHne BbINONTHEHUS
o0bsa3aHHOCTEN, NpegycMoTpeHHbIX ®eaepanbHbiM 3akoHoM oT 27.07.2006 roga Ne 152-93
«O nepcoHanbHbIX AaHHbIXY;

—  03HakoMuTb paboTHukoB OMEPATOPA, HenocpeACTBEHHO OCYLLECTBAAKOLWMX 0O6paboTKy
nepcoHarnbHbIX OaHHbIX, C MONOXEeHMsIMM 3akoHodaTenbcTBa Poccuickon degepaumm o
NnepcoHarnbHbIX AaHHbLIX, B TOM 4Yucre TPeOOBaHUSMU K 3alUUTe NepCcoHarnbHbIX AaHHbIX,
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7.7.6.

7.7.7.

7.7.8.

7.7.9.

OOKymeHTamu, onpegenstiowmnmm nonutuky OMNEPATOPA B OTHOWweHMM 06paboTku
nepcoHasnbHbIX AaHHbIX, FOKanbHbIMW akTamu no BonpocaM 06paboTku nepcoHarbHbIX
OaHHbIX, U (MNKn) npoBecTn 0byveHne yKka3aHHbIX pabOTHUKOB.

OlMNEPATOP o06s53aH BbLINONHATL TpeboBaHusi K 3awwmTe obpabaTbiBaeMblXx MepCOHarbHbIX
AaHHbIX cornacHo cT. 19 ®epepanbHoro 3akoHa oT 27.07.2006 roga Ne 152-03 «O
nepcoHasnbHbIX AaHHbIX»:

—  onpegenuTb yrpo3bl 6€30MacHOCTU NepcoHanbHbIX AaAHHbBIX, MOPYYEHHbIX Ha 0OpaboTKy,
ecnv oHn ByayT obpabaTtbiBaTbCs B UHPOPMALIMOHHBIX CUCTEMAaX NEePCOHANbHbIX AAaHHbIX
OlEPATOPA,;

— B Cnyyae, ecnu nopydeHHble Ha obpaboTKy nepcoHanbHble AaHHble obpabaTtbiBatoTcs
OMNEPATOPOM B WH(OPMALMOHHBLIX CUCTEMAx MNepcoHarnbHbIX AaHHbIX, He0bGX0AMMO
onpefenuTb YpPOBEHb 3alUMLLEHHOCTU NepcoHanbHbiX AaHHbIX Npu nx obpaboTke B
MHOPMALMOHHBIX CUCTEMAaxX MNepcoHarnbHbIX [OaHHbIX W BbINOMHATL TpeboBaHUS,
YCTaHOBMEHHbIE COrNacHO AENCTBYIOLLEMY 3aKOHOAATENLCTBY;

—  OUEeHMBaTb BO3MOXHbIA Bpepd CYObEeKTYy MepcoHamnbHbIX AaHHbIX Npu obpaboTke ero
nepcoHanbHbIX AaHHbIX, KOTOpble ObINKM NopyyYeHbl Ha 06paboTKy, B criydae peanusaumu
yrpo3 6e3onacHoOCTM MHhopMaLmnu;

—  MpPUMEHATb npollefline B YCTaHOBIEHHOM nopsake npoluenypy OLEeHKM COOTBETCTBUA
CPeAcCTB 3alnThl MHpOpMaLuu;

— oueHuBaTb 3(PPEKTMBHOCTbL MPUMHUMAEMbIX Mep Mo obecnevyeHnto GesonacHoCTU
nepcoHarnbHbIX [AaHHbIX, MOpPYYeHHbIX Ha 00paboTKy, 4O BBOAA B 3KCMfyaTauuio
NHOPMALIMOHHOM CUCTEMbI NEPCOHAaNbHbLIX AAaHHbIX;

—  BECTU Y4YeT MaLUMHHbIX HOCUTENEN MepcoHarbHbIX AaHHbIX, €CMU MOPYYeHHblEe Ha
00paboTKy nepcoHanbHble 6yayT Ha HUX gukcupoBaTbess ONEPATOPOM;

—  obHapyxuBaTb akTbl HECaHKUMOHMPOBAHHOrO [AOCTyrna K MNepcoHamnbHbIM [AaHHbIM,
nopy4eHHbIM Ha 06paboTKy, U NMPUHUMATL, B CBSI3M C 3TUM HEOOXOAMMbIE MEpbI;

- BOCCTaHaBnMBaTb nNepcoHalibHble [OaHHble, MO/J.I/ICbVILI,VIpOBaHHbIe nnn YHUYTOXEHHbIe
BCcneacTtene HeCaHKUMOHMPOBAHHOIO AOCTyNa K HUM;

— ycTaHaBnuBaTb MpaBuna AOCTyna K NepcoHarnbHbIM AaHHbIM, KOTOpble MOpYy4YeHbl Ha
06paboTky 1M obpabaTbiBalOTCA B MH(OPMAaLMOHHBIX CUCTEMAaxX NEPCOHanbHbIX OaHHbIX
OlMNEPATOPA, a Takke obecnedeHuem perucrpauum un yyeta BCex [EeNCTBUN,
coBepLlaeMbIX C NepPCOHarnbHbIMU AaHHBIMU B MHCDOPMALMOHHON CUCTEME NEPCOHANbHbIX
OaHHBbIX;

- OCYLLEeCTBIIATb KOHTPOJIb 3a NpUMHUMMaemMbiMu Mepamun no obecneyeHnto 6e3onacHoOCTU
nepcoHarbHblIX OaHHbIX W YypOBHEM  3allUWEeHHOCTU VIH(bOpMaLI,VIOHHbIX cucremMm
nepcoHalribHbIX AaHHbIX, B KOTOPbIX 06pa6aTbIBaIOTCF| nopy4yeHHble Ha 06pa60TKy
nepcoHalibHble AaHHbIEe.

OlMNEPATOP o06s13aH cobntogaTe TpeboBaHusi, NpeaycMOTpeHHble Y. 5 cT. 18 degepanbHoro
3akoHa oT 27.07.2006 roga Ne 152-93 «O nepcoHanbHbIX AaHHbIX», B YacTHocTu, ONMEPATOP
0ba3aH obecneuntb 06paboTKy nepcoHanbHbiX AaHHbIX KITMEHTOB 1 ynonHOMOYEHHbIX
npeactasutenen KIIMEHTOB ¢ ncnonb3oBaHvem 6a3 gaHHbIX, HAXOAALWMUXCA Ha TeppuTOpuK
Poccuiickon ®eaepauunn.

B TeueHue Bcero cpoka genctausa nopydeHus BAHK Bnpase 3anpocute, a ONEPATOP o65a3aH
npenocTaBnTb MHGOPMaLMO, NOATBEPXKOANLWYIO MPUHATME Mep M cobniogeHue B Lensix
WCMOSTHEHNSI MOpyYeHUs1 TpeOOBaHWI, YCTAHOBMEHHbIX B COOTBETCTBMM C PepepanbHbiM
3akoHoM oT 27.07.2006 roga Ne 152-d3 «O nepcoHanbHbIX AaHHbIXY.

OMEPATOP o06s3aH yBegomnaTe BAHK o cnyyasix, npegycMoTpeHHbix 4. 3.1 cT. 21
denepanbHoro 3akoHa oT 27.07.2006 roga Ne 152-03 «O nepcoHanbHbIX JaHHbIX»:

— B TeveHue 12 ([BeHaguaTtn) 4acoB O NMpousoLLefleM VHLUMAEHTE, BKIOYas NepeveHb
NMepPCOHarnbHbIX AaHHbIX, KaTEeropMmM CYOBEKTOB MNEepCOHasnbHbIX AaHHbIX, KONNYECTBO
CyObEeKTOB MepCOHarbHbIX AaHHbIX, 3aTPOHYTbIX WHUMAEHTOM; O npearnonaraemMbix
npuynHax, MOBMEKWNX HapyleHWe TMpaB CYObEeKTOB MNepCcoHasrnbHbIX AaHHbIX; O
npegnonaraeMoMm Bpene, HaHECEeHHOM npaBaM CYOBEKTOB MEepCOHAsIbHbIX LAHHbIX; O
NPUHATBIX Mepax No YCTPaHEeHUIo NoCNeaCTBUN COOTBETCTBYIOLLErO NHUWAEHTA;

— B TeyeHue 48 (Copoka BOCbMM) YacoB O pe3ynbTaTax paccnefoBaHns MHLMAEHTA, a Takke
npeaocTaBuUTb CBeAEHWUS O nuuax, OeNCTBUS KOTOPbIX CTanu MPUYMHON BbISIBNEHHOIO
nHunaeHta. OMNEPATOP Bnpase yBegomutb BAHK no anekTpoHHoW no4vte no agpecam
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7.8

7.9

7.10

7.11

7.12

7.13

7.14

3NEKTPOHHOM MouThl, yka3aHHbiM BAHKOM B 3asBneHuu, cocTaBneHHoM Mo dopme,
onpegeneHHon B MNpunoxenun Ne3 k NMPABUIIAM.

7.7.10. CornacHo 4. 5 cT. 6 ®epepanbHoro 3akoHa ot 27.07.2006 roga Ne 152-03 «O nepcoHanbHbIX
AaHHbIX» OTBETCTBEHHOCTb Mnepef CyObeKkTamu nepcoHanbHbIX OaHHbIX, YbW MEPCOHamnbHbIE
AaHHble obpabatbiBatotca  OMNEPATOPOM no nopydenuio BAHKA, BAHK Hecet
camocTodateneHo, a OMNEPATOP, ocywecTtengowmin o6paboTky nepcoHanbHbIX OaHHbLIX MO
nopy4yeHuio BAHKA, HeceT oTBeTcTBEHHOCTL Nneped BAHKOM.

YYACTHWK rapaHTtupyeT, 4to okasaHme ONEPATOPOM ycnyr no ocyLecTBreHno MHHPOPMaLMOHHOTO
W TexHomnornyeckoro obcnyxmBaHua W WHbIX ycnyr B pamkax CEPBUCA He HapywaeT npas
YUYACTHUKA, KIIMEHTA un ynonHomoueHnHoro npeactasutens KIIMEHTA B oTHoweHun
NMHOOPMALINW, nepepaBaemoli ¢ ncnons3oaHnem CEPBUCA, a Takke He HapywaeT ob6sa3aTenbCcTB
no HepasrnatueHuo nHgopmaumm co ctopoHsbl YHACTHUKA. YHYACTHWK cornawaeTtcs, Yto obpaboTka
OMNEPATOPOM un TEXHOJIOTMYECKUM MAPTHEPOM NH®OPMALIMN B pamkax CEPBUCA He
HapywaeT ero npaea, npasa ero KIIMEHTOB B oTHoweHun takon MHPOPMALNW n ycnosun
koHdumaeHumanbHocTn  MHOOPMAUWMWN. YYACTHUK npepoctansetr npaBo OIMNEPATOPY wu
TEXHONOI’MYECKM MAPTHEPAM nonyyatb Bce Heobxogumble gaHHble KIIMEHTOB B uensax
obecniedeHns ocywiecTenenms obmeHa WHPOPMALIMEW (eknioyas COOBLUEHWUA)  mexay
YYACTHUKOM n KNMEHTAMMW 1 okasaHusa uHbix yenyr YHACTHUKY B pamkax CEPBUCA.

Bce nonoxenuns [IPABWI, «kacawowwmecs obazatenscteB CTOPOH no  obecneveHuto
KOHMAeHunansHocTn nHdopmaumu, nonydyeHHon CTOPOHAMMW B xoge okasaHus OMNEPATOPOM
YYACTHUKY ycnyr no ocyLecTBNEHN0 MHPOPMALMOHHOIO U TEXHONOMMYECKOro 06CNyXMBaHWS U NHbIX
ycnyr Ha ycnoeusix NMPABWJT n CornaweHnus, obssartenbHbl ans ucnonHeHns CTOPOHAMMU B TedeHne
HeorpaHW4YeHHOro NeprMoaa BpeMEHM.

B cnyyae BbisiBNeHUss HenpaBoMepHon obpaboTku nepcoHanbHbiX gaHHbix OMEPATOP 1 YYACTHUMK
00653yl0TCA He3aMeaMUTENbHO YBEAOMMATL APYr ApYyra O HACTYNNEHUN TaKoro cobbITus.

OMNEPATOP yeepgomnsieT YYACTHUMKA no snekTpoHHOW MoYTe MO agpecaM 3MeKTPOHHOW MouThl,
ykasaHHbIM YYACTHWKOM B 3asBneHnu, cocTaBneHHOM no dpopme, onpegenenHomn B MpunoxexHnn Ne3
k MPABUNAM.

YUYACTHUK ysepomnsetr OIMNEPATOPA B anekTpoHHoOW ¢opme B cooTBeTCTBMM C PernameHTom
conpoBoxaeHns CEPBUCA. lMpu stom 3anpoc nognuceiBaetca Ol pabotHuka YYACTHUKA c
CEPTUPUKATOM c ponbio «Odpumuep 6esonacHocTu», cornacHo TepmuHonorum MNpunoxenuns Ned k
MPABUITAM, un Hanpaensetca OIMNEPATOPY B cooTtBeTcTBUM C PermamMeHTOM COMpOBOXAEHUS
CEPBUWCA c npunoxeHnem ckaHMpoBaHHOW KONuu ouLmnanbHOro NMcbma, COCTaBIEHHOro B NPOCTON
NUCbMEHHON hopMe, NOANNCAHHOro COBCTBEHHOPYYHOWM NMOAMNMUCHIO YNOTHOMOYEHHOrO NpeacTaBuTens
YYACTHUKA n ckpenneHHoro nevatbto YYACTHUKA.

OlNEPATOP ob6si3yeTcs obecneunTs cobntogenne naptHepamu ONEPATOPA koHduaeHLMANbHOCTU U
obecneyeHne 6e30nNacHOCTM NepcoHarbHbIX AaHHbIX, obpabaTtbiBaembix Mo nopyyeHunto YYHACTHUKA.

MepcoHanbHble AaHHble obpabaTeiBaeMble B CEPBUCE, yHuuTOXalOTCS nNpy HACTynmeHun ycrnoBumn
npekpaweHmss obpaboTkM NepcoHanbHbIX OaHHbIX, €Cnu WHOe He npeaycMOoTpeHo dedepanbHbIM
3aKOHOM.

YYACTHUK He BnpaBe pasmewaTb AaHHble KJIMEHTOB, Bknoyaa nepcoHanbHble OaHHble, Ha
AeMoHcTpaunoHHoM komnnekce CEPBUCA.

YYACTHUK BbipaxaeT cBoe cornacne OMNEPATOPY Ha nepegady B 3AO «ULC» (onepatop KUC
«BeSafe») uHdopmaumm o konuuectee OENCTBYIOWMX KIMEHTOB u AKTUBUMPOBAHHBLIX
KITMEHTOB, koTopoe 6bino 3adukcupoBaHo y YHYACTHUKA OMNMEPATOPOM B TeyeHne OTYETHOrO
Mecsilia, a Takke WHyl uHdopmauumio, kotopass Heobxoguma 3A0 «LLIC» gna npepoctaBneHus
YUYACTHUKAM MO CEPBWCA Ha ycnosusx, nanoxeHHoix B MNpasunax KNC «BeSafex.

®dopc-maxop

CTOPOHA ocBoboxaaetca OT OTBETCTBEHHOCTM 3a 4YacTU4HOE WNU MNOSNIHOE HEWCNoSHeHue
00s3aTenbCTB, NPegycMoTpeHHbIX MNpaBunamn n CornaleHnemM, ecnm Takoe HEUCNOSTHEHWE SIBUITOCh
cnencrTeBmem OeNCTBUSA 0OCTOSATENLCTB HEMPEOAONMMON CUTbl, TO €CTb Ype3BblYalHbIX 06CTOATENLCTB,
koTopble cooTtBeTcTBYytowas CTOPOHA He mMorna HW npeaBuaeTb, HU NpenoTBpatUTb pasyMHbIMU
Mepamu, BO3HUKLLIMX nocne npucoeamHeHns YHYACTHUKA k ydyactuio B pabote CEPBUCA Ha ycnoBusix
MPABWJT CEPBUCA. K Bblleyka3aHHbIM 06CTOATENBCTBAM OTHOCATCS: CTUXUNHOE OeacTBme, noxap,
BOVHA WM BOEHHble OEeNCTBUS, 3abacToBka B OTpaACnM UM PErnmoHe, npekpalleHne/orpaHnyeHmne
PYHKLMOHNPOBaAHUA ceTu VIHTEpPHET u/unn ceTu CBSA3M OOLLEro Nonb30BaHWA B MECTE HaXOXOeHWs
CTOPOHbI u uHble obcTOATENLCTBA, HaxoOsALWMECS BHE pa3yMHOro MNpPeaBUOEHMST UM KOHTPOINs
CTOPOH.
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8.2.

8.3.

8.4.

9.2.

9.3.

CTOPOHA, koTopass He B COCTOSIHUM BbIMONMHUTL CBOM o6sA3aTenbcTBa B CUITY BO3HUKHOBEHUS
0BCTOATENBCTB HENPeo4oNMMON CcuMbl, obsidaHa HesamennuTenbHO MNPOVMHGOPMMPOBaTE OPYryto
CTOPOHY o0 HacTynneHun Takmx OOCTOATENbCTB B MUCbMEHHOW ¢hopMe M CcooOWMTb OaHHble O
Xapaktepe 0b6CTOATENbCTB, AaTh OLEHKY MX BIWSHUS Ha UCMOSTHEHWE N BO3MOXHbIA CPOK UCMOSTHEHMS
obsasatensctB. Onepartop pasmeltaet B CepBuce Takyto MHOPMaLUIO, MONYYEHHYIO OT Y4acTHuKa, a
TaKke WHMopMauMlo O HEBO3MOXHOCTU BbINONHEHUs ob6asatensctB Onepatopa B CBA3UM C
HaCTYMMEHNEM BbllLleyKka3aHHbIX OOCTOSTENLCTB He Mo3gHee paboyero AHs, creaylowero 3a AHEM
nonyyeHnst Takon nHgopmaLlmm oT YyacTHUKa unm ¢ MomeHTa, koraa Onepatopy cTano U3BECTHO O
HEBO3MOXHOCTU BbINOMHEHNSI CBOMX 00s3aTeNbCTB B CBSA3UM C HacTynrneHnem obcToATENbLCTB
HenpeoaoNMMMON CUIbI.

B cny4yae BO3HWKHOBEHWUSI OOCTOSATENBCTB HENPEOAONMMOW CUMbl CPOK WCMOSNHEHMS 06s3aTenbCcTB
OTOABUraeTCs Ha CPOK AEeWCTBUSI TakMx OOCTOATENbCTB U UX MOCNeACTBUA. B cnyyae BO3HMKHOBEHMS
cropa O MOMEHTE Hayana M OKOHYaHWS OEeNCTBMS OOCTOATENbLCTB HEMNpPeodonMMON CWMbl, OH
paspellaeTcsd nyTem MpegocTaBieHNss OOKYMEHTANbHOrO NOATBEPXOEHUS CPOKOB OENCTBUA 3TUX
06CTOATENBCTB, BblAaHHBIX COOTBETCTBYHOLUMMK KOMMETEHTHbIMM OpraHaMu Bractu unm Toproso-
NPOMbILLIIEHHOW NanaToun.

O6s13aHHOCTb [0OKa3blBaHWUS OENCTBUS OBCTOATENbCTB HENPEOAONUMON CUMbl MEXUT Ha CTOPOHE, He
WCMNOSNHUBLLEN UM HEHaANeXalmm o0pa3om NCNoNHUBLLEN cBOM 06A3aTenbCTBa BCneacTBMe AeNCTBUS
Taknx ob6CcToATENLCTB.

OT1BeTcTBeHHOCTbL CTOPOH U1 uHbIe nonoxeHus

OMNEPATOP, TEXHOJIOTNMYECKME TMAPTHEPbLI He HecyT OTBETCTBEHHOCTb 3a YObITKM, KOTOpble
MoryT Bo3HUKHYTb Y YYACTHUKOB n nx KITMEHTOB, TpeTbux nuu B CBSA3M C y4yacTMeM B paboTte
CEPBWCA, He cBsizaHHble HenocpeacTBeHHOo ¢ HapyweHnem ONMEPATOPOM, TEXHOJNOITMYECKNMU
MAPTHEPAMMW cBounx 06a3aTensCcTB.

OlMNEPATOP HeceT OTBETCTBEHHOCTb 32 HEWUCMNOMHEHUE WM HEHaAmnexallee WCMNOSIHEHNEe CBOUX
ob6s3aTenscTs, npeaycmoTpeHHbix NMPABUITAMU n CornaweHvem (Bkntoyas BCe OOMNOMHUTENbHbIE
cornawieHnss K Hemy), nosrnekwee npuunHeHne ybbiTkoB YYACTHUKY, KIMEHTY YYACTHUKA,
TPETbUM nKMLaM, WUCKIHYUTENBbHO B pa3Mepe [OOKYMEHTanbHO MOATBEPXOEHHONO M [OKa3aHHOro
peanbHoro yuepba YYACTHUKA, HaHeceHHoro YYACTHUKY BcneactBne BUHOBHBIX OENCTBUIA
(6espenctausa) ONMEPATOPA.

Ecnn wuHoe He onpegeneHo CornaweHuem, pasmep BoO3melleHus npudmHeHHoro YYACTHUKY
peanbHOro yuiepba npu okasaHMM yCryrn, 3a OKa3aHue KOTOPOM YCTAHOBMEHO eXeMecsadyHoe
BO3HarpaxaeHve, B Ntobom crnyvyae He MOXeT npeBbiwaTtb pa3mep BosHarpaxaeHus ONEPATOPA 3a
okasaHue onpefeneHHon ycnyru B cootsetcteum ¢ NMPABUITAMU n CornalueHunem, B oTHETHOM MecsiLe,
B KOTOPOM MMENI0 MECTO HEMWCMNONHeHue unu HeHagnexaiwee mcnonHeHne ONMEPATOPOM cBoux
0653aTenbCcTB NpY OKasaHUWM TakoW yCnyru, 3a Bce HapylweHus, gonyweHHsie ONMEPATOPOM npu
OKasaHuu ycnyrv B ykasaHHOM OTHYETHOM MecsiLie.

Ecnu nHoe He onpegeneHo CornaileHuem, pasMmep BO3MeLLeHWUs peanbHoro yulepba, npuynHeHHOro
YUYACTHUKY npu okasaHuM ycryru, 3a OKa3aHWe KOTOPOW YCTaHOBMEHO eOWHOBPEMEHHOe
BO3HarpaxkgeHve, B niobom crnyvyae He MOXeT npeBblwaTth pa3mep BosHarpaxgeHus ONEPATOPA 3a
oKasaHue Takow ycryru 3a Bce HapyLlleHus, gonyuweHHsle ONEPATOPOM npu eé okasaHuu.

Ecnu nHoe He onpegeneHo CornaweHnem, pasmep BO3MELLEHUS peanbHoro yuepba, npuynHEHHoro
YYACTHUKY npu BbINONHEHWM paboTbl, 3a BbINOMHEHWE KOTOPOW YCTAaHOBMEHO eAWHOBPEMEHHOe
BO3HarpaxgeHve, B niobom cnyvyae He MOXeT npeBbilwaTth pa3mep Bo3HarpaxaeHus ONEPATOPA 3a
BbINOSHEHWNE Takon paboTbl 3a BCe HapyLwweHus, gonyuieHHole ONMEPATOPOM npu €€ BbINOMHEHWN.

BoamelleHune yuiepba ocyLiecTBNsIeTCA TONbKO HA OCHOBaHMM NUcbMeHHOW npeTeH3un YYACTHUKA.
MpeTteHsnsa Hanpaensetca YYACTHUKOM OINMEPATOPY B nopsgke, ycTaHOBNEHHOM pasgenom 6
MPABUJT. K npeteH3un YYACTHUKA pomkHbl ObiTb MPUIOXEHbI OOKYMEHTbI, 0B6OCHOBbIBaOLLNE
npegbseneHHblie YYACTHUKOM TtpeboBaHusi, B TOM 4uUcre [oKasbiBaloWMe MpuUYMHeHWe yulepba
YYACTHUKY, pasmep npuunHeHHoro YUYACTHUKY peanbHoro ywepba u nNpuyYnMHHO-CNEACTBEHHYIO
cBA3b ykasaHHoro yulepba YYACTHUKA ¢ HeucnonHeHMem unv HeHaanexailiMm MWCMOSTHEHUEM
obsazatenbcte ONMNEPATOPOM npu okaszaHuMu ycnyrn, a Takke [OOKYMEHTbl, noaTBepXaarolime
NMOSTHOMOYMS NMLA, NOAMNNCABLUETO MPETEH3NIO.

YnyuieHHass Bbiroga, kotopast MoXeT BO3HWMKHYTb Yy YUYACTHWMKA BcnenctBue HeWMCNOMHEHMS Unm
HeHapgnexaulero ucnonHeHuss ONMEPATOPOM cBounx 06a3aTenbCTB, BO3MELLEHUIO HE NMOANEXNT.

OMEPATOP enpaBe Tpeboatb oT YUYACTHUKA, a YYACTHUK o6sa3aH ynnatute OMNEPATOPY
HeycTouky B pasmepe 0,1% (Honb uensix ogHa gecsaras npoueHTa) oT pasMepa HeonnadeHHoM B CPoK
cymmbl Bo3HarpaxaeHus OMNEPATOPA 3a kaxabli AeHb MPOCPOYKM.
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9.4.

9.5.

9.6.

9.7.

9.8.

9.8.1.

9.8.2.

9.8.3.

9.9.

9.10.

B cnyyae HapyweHus YHACTHUKOM nonoxenun n. 3.2.13 NMPABUI ONEPATOP Bnpaee notpeboBaTb
ot YYACTHUKA, a YHACTHUK ob6s3aH ynnatute wrtpad B pasmepe 1 000 000,00 pybnen (OguH
MUNMOH pybnen). Ynnata wrpada He ocBoboxaaetr YHYACTHUKA oT mcnonHeHus obsa3aHHoCTEN,
ycTaHoBneHHbIX n. 3.2.13 NMPABW/IJ1. B cnyyae, ecnu nocrie nofly4eHmst COOTBETCTBYHOLLEro TpeboBaHuUs
ot ONEPATOPA n ynnaTtsl wrpada Ha ero ocHoBaHun YHYACTHUK npogomknT HapyLlaTe NONOXEHUs
n. 3.2.13 NMPABWI, To OMNEPATOP Bnpaee notpe6osate ot YYACTHUKA, a YYACTHUK o06s3aH
ynnatutb wrpad B pasmepe 2 000 000,00 pybnen (Osa munnuoHa pybnen).

B cnyyae npeawvsasneHuns k OMNEPATOPY npeteHsun, TpebosaHui, npusneveHusa OIMNMEPATOPA «k
OTBETCTBEHHOCTU OpraHamMu rocyaapCTBEHHON BNacTu U/unu cygom u/unm TpeTbuMm nuuamu, B CBS3M C
HapyLleHneM TpeboBaHuU, yCTaHOBMNEHHbIX 3akoHoAaTensCTBOM Poccuinckon depepauuu, no npudmHe
HapyweHusa YYACTHUKOM nonoxenun NMPABUIT n/vwnn CornatueHus, a Takke no npuynHe HapyLLieHus
YYACTHUKOM no ero BuHe TpeboBaHWIA [AEWCTBYIOLLErO 3akoHOoAATesNbCTBa MNpU  OKa3aHuu
YYACTHUKY vycnyr B pamkax CEPBUCA, YYACTHUK o6szaH Boamectutb OIMEPATOPY
OOKYMEHTanbHO MOATBEPXAEHHbIA pearnbHbi yuwepb, npuunHeHHbin ONEPATOPY npuBneveHvem
OMNEPATOPA Kk OTBETCTBEHHOCTM, a Takke B cBsA3M C HeceHnem OINEPATOPOM pacxogoB Ha
yperynmpoBaHue Takux TpeboBaHui, NpeTeH3nn n cygebHbix pacxonos.

B cnyyae pasrnawexuns YYACTHUKOM koHduaeHumansHom nHpopmaumm prHaHCOBO-KOMMEPYECKOro
Xapaktepa (Bknwoyasa vHdopmauuio 0 pasmepe noanexaiimx ynnate n ynnadeHHolx YYACTHUKOM
OlMNEPATOPY Bo3HarpaxgeHu, unHble duHaHcoBble ycrnosus CornaweHunsi), NonyvyeHHoMW B Xoge
3aKnyeHns, nameHeHns n ucnonHeHus Cornawenuns, ONEPATOP Bnpase Tpebosatb ynnaThbl, a
YUYACTHUK o65a3aH ynnatute OMNEPATOPY wrtpad B pasamepe 10 000 000 (decsatb mMunnnoHoB)
pybner 3a kaxapii akT pasrnawenus. [laHHas HeycTorka HOCUT WTpadHOM XapaKkTep 1 ynnadmBaeTcs
YYACTHUKOM HesaBucumo ot BosmelleHuss ONMEPATOPY y6bITKOB, MPUYUHEHHbLIX YKa3aHHbIM B
HaCTOSILLLEM NYHKTE pasrnalleHnemM KoHduaeHunanbHon nHdpopmaumm.

OMNEPATOP, TEXHOJIOTMYECKME TMTAPTHEPbI He HecyT OTBETCTBEHHOCTb 3a COAEpXaHue,
Ka4yecTBo, MomnHoTy Ku pgocTtoBepHocTb MHOOPMALMN YYACTHUKA, KIIMEHTA, B TOM uwucne,
cogepxauencsa B COOBLUEHNAX.

OlMNEPATOP BnpaBe notpeboBatb oT YYHACTHUKA, a YHACTHUK ob65a3aH ynnatuTe Wwtpad B TeHeHue
10 (Odecatn) paboumx gHen ¢ gatbl nonyyeHust cootBeTcTBytowero TpebosaHma YYACTHUKOM 3a
cnegyroLwme HapyLeHus:

3a kaxgbli OOKyMeHTanbHO noarBepxaeHHbli dakt oTtnpaBkun KIMEHTY SMS-COOBLLEHUA,
coepallero HeJOCTOBEPHYHO NN HENONHYIO nHpopmaumto — B pasmepe 500 000,00 pybnen (MarscoT
Thicsd pybnen 00 koneek),

3a HapyLueHne 06s3aTenbCTB, yka3aHHbIX B .M. 6.1, 6.2 MNpunoxeHus Ne 24 k MPABUJTAM, B ToM uunche,
npw HenpeacTaBneHun noaTeepxaeHns nonydyeHus cornacu KIMMEHTOB, a Takke HenpeacTaBneHux
B CPOK Bcel Heobxoammon nHpopmauum n/vnm cornacun KNMEHTOB — B paamepe 1 000 000,00 pybnen
(OonH munnuoH py6rnen 00 koneek) 3a kaxpgoe COOBLUEHWME, oTtnpaBneHHoe 6e3 cornacus
KNMEHTOB.

HenpenctasneHnem noateBepxaeHna nonyyeHuss cornacui  KIMEHTOB  Ttakke cuutaetcs
HecooTBeTcTBME npeactaBneHHbix YYACTHUKOM gokymeHTOB v uHcopmaumu, noarBepXaaroLmx
cornacve KIMMEHTOB Ha nonyyenne COOBLIEHWMA o1 YYACTHUKA, TpebosaHnam
3akoHofaTtenbcTBa Poccuickon ®egepauun n NMPABUII, B TOM Yncne 1 B cnyvyasx yCTaHOBMEHWUSI Takoro
HEeCOOTBETCTBUS rocygapCTBEHHbIMU/HAaA30PHbIMK/ CyaebHbIMKU opraHamum.

3a HapylweHue 065a3aTenbCeTB, ykasdaHHbix B n.n. 4.3.1, 4.3.2 MNpunoxenua Ne 24 k NMPABUITIAM - B
pa3mepe 500 000,00 pybnen (MatbcoT Thicay pybren 00 Koneek) 3a Kaxabln pakT HapyLLEHWs.

YUACTHUK, HamepeBatowmiica pasmecTutb B ceTu VHTepHeT (BkNo4vas pecypcbl, B TOM 4ucre,
MOOUIBHBIE MPUIOXKEHWS, @ TaKKe cnocobbl Nepegadn MHPopmMaumm, ucnonbaylmne cete MHTEpHET)
peknamHble MaTtepuansl, copepxawue wuHpopmaumio o CEPBUCE (B Tom uucne ¢uUpMEHHble
HaVMEHOBaHWUs, NOroTUMbl, KOMMepYeckne 0OO03HaYEeHMs!, TOBapPHble 3HaKW/3HAKM OOCNYXUBaAHUS),
06s3aH obpatuteca k ONEPATOPY ¢ cOOTBETCTBYHOLIMM 3anNpocoM B COOTBETCTBMM C PernameHTom
conposoxaeHus CEPBUCA. Pa3amewenne YYHACTHUKOM peknamHbix matepuanoB B ceTn VIHTepHeT
BO3MOXHO npwu ycnosun cornacoBaHnss OIMNMEPATOPOM Takoro pasmelieHnss M npu  yCcrioBum
sakntoveHms  mexgy YYACTHUMKOM wun ONEPATOPOM poroeopa, perynupyrowero ycrosusi
pasmeweHns YHACTHUKOM B ceTu VIHTEpHET peknamHbIX Mateprarnos, Coaepxawmx nHdopmaumio o
CEPBUCE. OMNEPATOP He ncnonb3yeT nHcopmaumio 06 YHYACTHUKE u o ero yyactum B8 CEPBUCE
(B TOM 4ncne UPMEHHbIE HaMMEHOBaHWSA, NOrOTUMbI, KOMMep4yeckne 0BO3HayYeHus, TOBapHbIe
3Haku/3Hakn ob6cnyxmnsanma YHYACTHUKA) B ceTn IHTEpPHET B peknamHbIX Lensx.

B cnyyae, korga B kavyecTBe TOYKM Bxoda Anst Be6-npunoxeHun «HTepHeT-6aHk F.Business» n (nnmn)
«NHTepHeT-6aHk F.Balance» ncnonb3yeTca gomeHHoe wums, npuHagnexawee YYACTHUKY, 1o npu
pas3MeLleHMM peknambl Ha CTpaHule Bxoaa (CTpaHuue aBTopu3aumm) B BEG-NpunoxerHns «NHTepHeT-
DaHk F.Business» " (nnn) «MHTepHeT-0aHK F.Balance» YUYACTHUK aBnsaeTcy
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peknamopacnpocTpaHuTeneM w/wnu peknamogateneM, WwunM peknamonpousBoauTeneMm Takon
peknambl. OFNEPATOP HM npu  Kakux  YCNOBUSIX HE  SABNSAETCA  pekramopaTternem,
pEeKnamMonpon3BoAUTENEM UMM PEKITaMOPacnpoCcTpaHMTeNeM Takon peknambl.

B cnyyae, ecnu uHdopmauus, ccopmmpoBaHHast u pacnpocTtpaHsemas YYACTHMKOM B pamkax
CEPBWUCA, siBnaetcs peknamon B 3Ha4yeHuM, ycTaHoBneHHoM denepanbHbiM 3akoHoM oT 13.03.2006
Ne 38-03 «O pekname», YHYACTHUK aBnsetca peknamoparenem w/unum peknamonpou3BoauTENEM,
n/unu peknamopacnpoctpaHuTenem Takon peknambl. ONTIEPATOP Hu npu kakux ycnoBusax He ABnsieTcs
peknamogaTteneMm,  peknaMmornpou3sBoguteneM UM - peknamopacnpocTpaHuTenem  peknambl,
pasmeLwtaemon YHACTHMKOM B CEPBUCE.

MpucoeanHssce k NMPABUITAM, YHYACTHWK nogTteep)xagaeT, 4To o3HakomrieH ¢ TeM, yto ONEPATOP
He gaBan nopydeHunst YHACTHUKY B uensx cos3gaHust U pacnpoCTpaHEHUST peknamHbIX Matepuanos
YYACTHUKA, Takve penctBusa ocyulecTtBnsoTcs no uHuumatuee YYACTHUKA wn noa nomHyto
otBeTcTBeHHOCTb YHACTHUKA. YHACTHWK 065s3yeTca camocTonTenbHO obecneymBaTb COOTBETCTBME
Taknx MmaTepuarnos (No cogepXxaHuio 1 opme), a Takke nopsigka pasmMeLleHns/pacnpocTpaHeHns Takmx
MaTepuanoB TpeboBaHuAM 3akoHogaTenbcTBa Poccuiickon ®epepaumn. [lpy noarotoBke W
pasmelleHM MHOPMALMOHHBIX W/UNKM peknamHbix matepuanoB B pamkax CEPBUCA YYACTHUK
obsasyeTca cobniogaTe aBTOpckMe 1 ucknioumtensHole npasa ONEPATOPA, TpeTbux nuuy, He gonyckatb
pacnpocTpaHeHne cBeaeHuir, nopovawux genosyto penytaumio ONMEPATOPA u TpeTbux nuu, He
Jornyckatb pacnpocTpaHeHne HeJOCTOBEPHbIX CBEAEHMWN.

Mpu M3roTOBRNEHUWN, pasMEeLLEHUN W/UNM PacnpPOCTPaHEHMU PEKMaMHbIX, MAaPKETUHIOBbLIX W WHbIX
matepuanos, YHYACTHUK HeceT OoTBETCTBEHHOCTb 3a CBOM AeWCTBUSA (De3nencTBue) B TOM 4ucne B
KayecTBe peknamofartens, onpegensiolero obbekT peknamMMpoBaHUA MpU  CaMOCTOATENBHOM
CO3[aHMM 1 pasMeLleHnn TakMx MaTepuarnoB, B COOTBETCTBUM C M. 5 cT. 3 PenepanbHOro 3akoHa oT
13.03.2006 Ne 38-93 «O pekname», a Takke 3a AencTBUs (0e3nencTeme) TpeTbUX NnLL, NPUBMEYEHHbIX
YYACTHUKOM B uensix cosgaHus, pasmeLleHns n/mnm pacnpocTpaHeHust pekriaMHbIX MaTepuarnos, u
06sa3yeTca Bo3mecTutb OMNEPATOPY Bce ybbiTKM (OOKYMEHTANbHO MOATBEPXKAEHHbBIA pearbHbIN
ywep0), Bo3HuKWME B pedynbTate HapyweHus YYACTHUKOM w/wnu npmueneyeHHbimn YHYACTHUKOM
TPETbUMM NNLLAMU YKa3aHHbIX B HACTOSILLEM NyHKTe TpeboBaHW.

YUYACTHWK noateepxaaeT, 4To B Cnyvae pacnpocTpaHeHns uM peknamel B pamkax CEPBUACA B cetu
WuTepreT, YYACTHUK o65a3yeTca ncnonHats TpebosanHma degepansHoro 3akoHa ot 13.03.2006 Ne 38-
®3 «O pekname» (B TOM u4ucne obecneumBaTb HanMyne MOMETKM «peKkrnamay, COnpoBOXAaTb
peknamHble maTepuansl Heobxoanmon nHpopmauuen, obecneynsaTb NonyYyeHne naeHtTugumkarTopa un
npocTaBfeHne ero Ha peknamHbix matepuanax). YHACTHUK o6sa3yeTcsa ocylecTenaTe Heobxoammblie
OencTBuS, NpefyCMOTPeHHble AENCTBYOLWMM 3akoHodaTenbCcTBOM Poccuinckon depepauumum, B Lensx
ncnonHeHns obsi3aHHOCTM MO MNpegocTaBneHnto B doedepanbHbii OpraH WCMOMIHWUTENbHOW BRnacTy,
OCYLLECTBAILWMIA (PYHKLUUN MO KOHTPOMO U Haas3opy B cdepe cpeicTB MaccoBOW WMHAOpMaLuu,
MaccCOBbIX KOMMYHUKaLMA, NHHPOPMALIMOHHBIX TEXHONOMMI U CBSA3N UHOPMAaLMK O pacnpocTpaHeHHON
B ceTn NIHTepHET pekname, cornacHo TpeboBaHusam ®egepansHoro 3akoHa oT 13.03.2006 Ne 38-93 «O
pekname» (B TOM uucrne nepegaBaTb HeOOXoAuMble CBeOEHUS OrnepaTopy peKnamHbIX OaHHbIX M
BbINOMHATE WMHble TpeboBaHMsA, NPeayCMOTPEHHble AEeWCTBYIOWMM 3akoHodaTensCTBOM Poccuimickon
®epepaumn). YHACTHUK 06asyeTcss caMoCcTOATENBHO 3aknioyaTb AOroBOP C ONepaTopoM peKnaMHbIX
AaHHbIX M OTYUTLIBATLCH O pekname, pacnpocTtpaHsemon um B pamkax CEPBUCA B cetu VHTepHeT, B
cooTBeTCcTBMM C TpeboBaHuamu cT. 18.1 depepanbHoro 3akoHa oT 13.03.2006 Ne 38-93 «O peknamey.

B cnydyae npegbsiBNeHus rocygapcTBeHHbIMWM opraHamu npeteHsuin/tpebosanHmn k ONEPATOPY B
CBSA3u C peknamon, pacnpocTtpaHeHHon YHYACTHUKOM B pamkax CEPBUCA, YHYACTHWK o6sa3yeTca
NPUHATL BCE BO3MOXHbIE Mepbl ANs YPEryrMpoBaHUS CrIOXMBLUENCA CUTyauum U OKasbiBaTb
BCECTOPOHHIOIO MOMOLLb U MHAOPMAaLMOHHYK NOAAEPXKKY B MPOLECCE paspelleHust cropa, a Takke
npepoctasutb OMNEPATOPY cBefeHus/gokymeHTbl/vMHdopmauuio, 3anpoweHHble ONMEPATOPOM vy
YYACTHUKA, B TeueHne 2 (OByx) paboumMx OHEN C MOMEHTA MOMy4YeHWUs COOTBETCTBYHOLLENO
TpeboBaHna OMNMEPATOPA B nopsgke, ykazaHHOM B COOTBETCTBYHOLLLEM TpebOBaHNN.

B cnyyae npegbsiernieHus k OMNEPATOPY npeteH3uid, TpeboBaHWi (B TOM 4uCrie O B3bICKaHUU
wTpadHbIX caHkuun, 06 ynnate cbopor), npuenedeHnss ONMEPATOPA k OTBETCTBEHHOCTU OpraHamu
rocyapCTBEHHOWN BracTy WU/unu cygom w/unuv TpeTbuMmu Nuuamm B CBSA3M C HapylleHneM TpeboBaHun,
YCTaHOBMEHHbIX 3akoHodaTenbCcTBoM Poccuiickon degepaumm o pekname, B CBSI3U C pasMeLleHneEM
YYACTHWUKOM peknambl B CEPBUVCE, YHACTHUK o6s3aH Bosamectute ONNIEPATOPY gokymeHTansHo
NnoATBEPXKAEHHbIN peanbHbi  yuwepd, npuumHeHHbin OMNEPATOPY ykasaHHbiMKM TpeboBaHUAMYU,
npeteHauamn, npmeneveHnem OIMNEPATOPA Kk OTBETCTBEHHOCTW, a TakKke B CBHA3N C HECEHUEM
OMNEPATOPOM pacxofoB Ha yperynupoBaHue Takux TpeboBaHUN, NpeTeH3nin u cyaebHbIX pacxonoB.

B cnyyae npegbsBneHWs opraHamu Bractv, MWHbIMW fMLAMWU NpeTeH3uhn wunu TpeboBaHui K
OMEPATOPY B cBasn ¢ yyactnem YYACTHUKA B CEPBUCE, YYACTHWK o0653aH npuHaTb Bce
BO3MOXHbIE Mepbl AN yperynupoBaHUs CrOXMBLUEWCS cuTyaumm U okasbiBatb OFEPATOPY
BCECTOPOHHIO0 NMOMOLLb U MHGOPMALIMOHHYI0 MOAAEPXKKY B MPOLECCe pa3peLleHns cuTyauun/cnopa.
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11.1.
11.1.1.

11.1.2.

11.1.3.

11.1.4.

11.1.5.

MpenbaeneHne nboro TpeboBaHUS O BO3MELLEHUU YObLITKOB, ynraTe HEeyCTOMKM 3a HapylleHue
obsizatenbcTB, npegycmoTpeHHbix NMPABUAJTAMU 1 CornawleHneMm, OCyLLecTBISEeTCA UCKITHUUTENBHO
nyTem HanpaeneHus CTOPOHOW, ubyM npaBa HapylueHbl, COOTBETCTBYMOLIEro TpeboBaHms,
0OpPMSIEHHOIO B NMPOCTON NMUCbMEHHOW hopMe U NOANUCAHHOIO YNOSHOMOYEHHbIM NpeacTaBuTenem
3ton CTOPOHBbI, no no4ytoBomy agpecy CTOPOHbI, HapywuBlien o6s3aTenscTBo.

MpenbasneHne TpeboBaHMsa O Bo3MeLLeHUM yuepba (unu) ynnaTte HeyCTOMKN ABNSETCH NpaBoM, a He
06sa3aHHocTbio CTOPOHbI, 4bn NnpaBa HapyLUeHbI.

Ynnata HeycToWkW, BO3MmelleHne yuiepba  ocywectensetca CTOPOHOW, nonyuumslueii
cooTBeTcTBYlOLLEee TpeboBaHue, B TedeHne 10 (Jecatn) pabounx gHen co aHs nonyyeHuns TpebosaHus,
ecnu NMPABUITAMW He ycTaHOBEHO MHOE.

Mopspok pa3peweHnss KOHIUKTHLIX CUTyaLui U CMOPOB

KOH®NUKTHbIE cUTyauuu, cBsi3aHHble C (POPMUPOBAHUEM, OOCTaBKON, NonydeHneM, NoATBEPKAEHNEM
nonyyeHust 3,[[,/I'IPOCTI:>IX Oll, a Takke MuCMoNb3oBaHMEM B [AaHHbIX AokymeHTax JI/KIrl
OHC/TMTPOCTOMW 3l paspewwatotca CTOPOHAMMU cornacHo lNpasunam KNUC «BeSafe».

Mpetensnn YHACTHUKOB k ONMEPATOPY, gpyrum YYACTHUKAM, cBsi3aHHble C COBEPLLUEHNEM KaKUX-
nnbo genicteui, onepaumn B CEPBUCE, paspelwwatotca Ha ocHoBaHum gaHHbix XKYPHAJIA CEPBUCA
B nopsiake, npegycmoTtpeHHom NMPABUJTAMU.

Bce cnopbl u pasHornacus mexagy YYACTHUKOM un ONMEPATOPOM, BoO3HuKalowune B CBA3UN C
ucnonHeHnem TpedosaHun NPABWI n Cornawenuns, a Takke B CBA3W C MPUMEHEHNEM, HapYLLUEHNEM,
TonkoBaHuem MNPABWI, npusHaHmem HegencteutensHbeiMu NPABUIT nnn nx otaenbHbIX NONOXEHUN, B
cnydae ecnu npeteHsnss CTOPOHbI He Obina yaooeneTBopeHa B Cpoku, yctaHoBneHHble NMPABUJTAMU,
paspelueHnto B ApbutpaxHoMm cyae HoBocmbupckon obnacrtu.

[o nepepaum crnopa Ha paspelleHne B ApbutpaxHbii cyna Hoeocubupckon obnactm CTOPOHA,
cuMTallasl, YTo eé€ npaBa HapylweHbl, obsd3aHa Hanpasutb Apyron CTOPOHE npeteH3uio no
noytoBomy agpecy CTOPOHbI, koTopol HanpaBnsieTcss npeTeHsusi. TpeboBaHUS K MpeTeH3un
onpegeneHbl Npasunammn KNC «BeSafey.

CTOPOHA, B agpec kOTOpoW HanpasneHa npeTeH3us, obs3aHa yooBMEeTBOPUTbL MPETEH3UK Unu
HanpaBuMTb MOTMBMPOBAaHHbLIA OTKa3 B YAOBMETBOPEHWMU 3asiBNEHHOW MpeTeH3Mn He nosgHee 14
(YeToipHaguaTn) paboumx gHEN, cneaylLwmx 3a gHEM NOonydYeHns NpeTeH3un, ecnu 6onee ANUTEnNbHbIN
CPOK HEe YCTaHOBIIEH B NpeTeH3nn. He HanpaBneHue oTBeTa Ha NPEeTEH3N0 B TeYEHNe YCTaHOBEHHOro
Cpoka siBnsieTcs HapyweHuem yctaHoBneHHoro NMPABUJIAMU npeTeH3MOHHOrO nopsgka U MOXeT
paccmaTpuBaTbCs NULOM, HanpaBUBLUMM NPETEH3MIO, B KA4YEeCTBE OTKasa B yA0BNETBOPEHUN MPETEH3UN.

Mopsaok n ycnosusa nameHenns ONEPATOPOM B ogHocTopoHHem nopsiake MPABUI u Tapudos
CEPBUCA

Mopsipok nsmeHenus NMPABWUJT n MpunoxeHun k HUM (kpome Tapucpos CEPBUCA)

OlMNEPATOP pasmellaet HoByto pepakumio NMPABWIT Ha BeG-cante B cetn WHTepHeT no agpecy
https://bank.faktura.ru He meHee Yyem 3a 14 (MeTbipHagUaTh) KaneHaapHbIX AHEW A0 BCTYNMEHUs B cuny
HoBou pepakuun NMPABAIT.

B cnyyasx, korga lMpunoxexue k NMPABUJTIAM pasmewero 8 LEHTPE NMOOOEPXKW, ecnn nHoe He
ycTaHoBneHo B cooTBeTcTByowem [lpunoxeHnn «k T[PABUNAM, OIFMEPATOP yeegomnser
YYACTHUKOB 06 uameHeHun [lMpunoxeHus nytem pasMelleHus HoBOW pepakumu [punoxeHus B
LEHTPE MNMOOOEPXKW He meHee yem 3a 14 (HeTbipHaguaTb) kaneHaapHbIX AHEN A0 €€ BCTYNNeHns B
cuny.

Oco6bIvi nopsigok nameHeHus Mpunoxexus k MPABUJTIAM MoXeT ObITb OnNpeaeneH B COOTBETCTBYHOLLEM
Mpunoxexun k NMPABUJTAM.

B uensix onepatuBHoro uHdopmupoBaHust OMNEPATOP BnpaBe, HO He 00si3aH, AOMOMHUTENbHO
yeegomnate YHACTHUKOB o BHeceHun nameHeHun B NMPABUJIA u MNpunoxeHua k NMPABUIIAM no
3NEKTPOHHOM no4yTe no agpecam anekTpoHHon nodtel YHYACTHUKA ons nHdopmaumMOHHBLIX pacChIfiokK.

JTobbie nameHerus B NMPABUIIA/Mpunoxenune k NMPABUITAM, BHocumblie OTNMEPATOPOM, ¢ momeHTa
BCTyNneHus B cuny Hoson pegakummn NPABUN/Mpunoxenns k MPABUITAM pacnpocTpaHsaloTes Ha BCex
nuu, npucoeanHmeLinxca K MNpasunam, B ToM vucne npucoeauHmsumnxca Kk NPABUIIAM paHee paTtbl
BCTynneHus B cuny Hosow pegakumm NMPABUI/Mpunoxenus k NMPABUTTAM.

B cnyyae Hecornacua YYACTHUKA ¢ Hoeon pepakumen NMPABUIT CEPBUCA YYACTHUWK wmsBsewlaet
OlMNEPATOPA o npekpawieHumn padotsl B CEPBUCE 1 oTkase ot CornalueHus 4o MOMEHTa BCTYNEHUS
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12.
12.1.

12.2.

12.3.

B cuny Hosou pepakumm [MPABUIT nytem HanpasneHuss yBegOMMEHUSI MO MOYTOBOMY afgpecy
OlMNEPATOPA, ykaszaHHomMy B CornatueHum.

He HanpaBneHne YHYACTHUKOM Ttakoro yBegomnenus ONMEPATOPY go MoMeHTa BCTYNMEHUs B CUIy
HoBoW pegakumn NPABWI B ykazaHHOM nopsigke o3HadvaeT cornacue YYACTHUKA ¢ HoBon peaakumen
MPABWIT, a Takke npuHATNE BCcex 00s3aTeNbCTB, NpeaycMoTpeHHbIX Takummn NMPABUAJTAMIA.

B cnyyae HanpasneHus YYACTHUKOM B ykasanHom nopsake ysegomneHuss ONEPATOPY go MomeHTa
BCTynneHusa B cuny Hoson pepakuum MNMPABWI1, CornaweHne cumMtaeTca pacTOprHyTbiM U yyactue
YUYACTHUKA B pabote CEPBUCA npekpalleHHbIM C faTbl BCTYMNNEHWS B CUIy HOBOW pefakumu
MPABWII. Obszatenbctea YHACTHUKA no onnaTte BosHarpaxaeHun ONEPATOPA, HeyCTOVKM U MHOW
3agomkeHHocTM no CornalleHunto, BO3HUKLLIME 0O MOMEHTa pacTopxeHusa CornalueHus, npekpaLiatTcs
nocne mx nonHoro ucnonHenns YYACTHUKOM.

OlMNEPATOP pa3smelaet apxue NMPABWJT B LEHTPE NMOOLEPKKN.

Mopspok nameHeHuns Tapudos CEPBUCA

OlMNEPATOP pasmeluaet HoByto pegakuunio Tapudgos CEPBUCA B LLEHTPE NOOOEPXKW He meHee
yem 3a 14 (eTblpHaauaThb) kaneHgapHbIX AHEN A0 €€ BCTYMMeHUs B CUny.

B cnyuae, korga nameHeHune Tapudos CEPBUCA BbI3BaHO M3MEHEHMEM CTOMMOCTM OKa3aHWsl ycryr
naptHepoB ONMEPATOPA, B Tom yucne OCC, VNHTepHeT-NpoBanaepoB, NPOYMX OnepaTopoB CBSA3N U
TENeKOMMYHUKALMOHHbBIX KOMMaHU, a Takke B Crydae U3MEHEHWs Kypca BamntoTbl, YCTaHOBMEHHOrO
Bankom Poccun, ecnm ato npmBoguT K pocTy pybrnesoro skemBaneHTa pacxogosB OMEPATOPA Ha
onnaty ycnyr naptHepos OMNEPATOPA, OMNEPATOP Bnpase pasmectuTb HOBYIO pedakuuio Tapudos
CEPBUCA B UEHTPE MNMOOOEPXKW He meHee 4yem 3a 5 ([1ATb) kaneHAapHbIX AHEN OO OHA WX
BCTynneHuns B cuny. MameHeHus B Tapudgpbl CEPBUCA, Bbi3aBaHHOE M3MEHEHNEM CTOMMOCTU OKa3aHusl
ycnyr napTHepoB OMNEPATOPA, MOXeT kacaTbCs HE TONMbKO M3MEHEHUS pa3Mepa BO3HarpaxaeHusi, Ho
1 MPUHLMNOB TapnduKaLmmn B LIESIoM.

B uensax onepatuBHoro uHdopmupoBaHua YYACTHWKOB OIEPATOP BnpaBe, HO He 00s3aH,
pononHutenbHo yeBegomnaTb YYACTHUKOB o BHeceHun wmameHeHnuin B Tapudbl CEPBUCA no
3MNeKTPOHHOW noYTe No agpecam anekTpoHHon noyvtel YYACTHUKA ons nHdopMaumoHHbIX pacChInok.

B cnyyae Hecornacus YYACTHUKA ¢ HoBon pegakumen Tapucdos CEPBUCA YYACTHUK nsselaeT
OlMNEPATOPA o npekpatyeHumn paboTtsl B CEPBUCE 1 oTkase ot CornalueHums 4o MOMEHTa BCTYNNEeHUs
B cuny Hosow pedakuun Tapudgos CEPBUCA nytem HanpaBneHus yBegoMIeHns no no4ToBomMy agpecy
OlMNEPATOPA, ykasaHHomy B CornatueHum.

He Hanpasnenne YYACTHUWKOM Ttakoro ysegomneruss OINEPATOPY B ykasaHHOM nopsigke Ao
MOMeHTa BCTYMNneHus B cuny HosoW pepakumm Tapudos CEPBUCA osHauaet, yto YYACTHUK
cornaceH ¢ HoBou pefakumnen Tapugos CEPBUCA 1 06s3yeTcs nx cobnogaTb.

B cnyyae HanpaeneHns YYACTHWUKOM B ykazaHHoM nopsgke ysegomneHms ONEPATOPY goo momeHTa
BCTynneHna B cuny Hoson pepakumm Tapucos CEPBUWCA, CornawleHue cuutaetca pacToprHyTbiM
YYACTHUKOM B ogHocTopoHHeM nopsagke u  ydactme YYACTHWMKA B pabote CEPBUCA
npekpaleHHbIM C AaTbl BCTYMNEHUss B cuny HoBow pepakummn Tapudos CEPBUCA. ObsasartenbcTBa
YYACTHUKA no onnate BosHarpaxgeHun OFEPATOPA, HeyCTOMKM M WHOW 33ad0MKEHHOCTM MO
CornalueHuto, BO3HMKLLIME JO MOMEHTa pacTopxeHus CornalueHusi, npekpaLarTcs Nocne Nx nosiHoro
ucnonHenns YYACTHUKOM.

OlMNEPATOP pasmewaet apxus Tapucgos CEPBVCA s LEHTPE NOOAEP>XXKN.

MHble nonoxeHuns

Moa noutoBbiM agpecom B NMPABUJTAX umeeTca B BUAY agpec, yKkaszaHHbIN Kak MOYTOBLIN UMK Kak agpec
ANsi HanpaBneHust koppecnoHaeHunn B CornalleHun, a npu ero OTCYTCTBUM — afpec, ykasaHHbIA B
EavHom rocynapcTBeHHOM peecTpe lpuanyeckmx nuu,.

Mog agpecom anekTpoHHon nouvtbl YHYACTHUKA ana uHdopmaumoHHbix paccbinok B NMPABUITAX
uMeeTcs B BUAY aapec ANEeKTPOHHOW noyThl, ykazaHHbin YHACTHUKOM B 3agBneHumn, coCTaBNeHHOM
no dopme, onpegeneHHon B [Mpunoxenun Ne 3 k TMPABWUJTIAM, nmbo 3apernctpvpoBaHHbIN
OMNEPATOPOM Ha oCHOBaHMW 3anpoCOB Ha pPerucTpauuio KOHTakTOB MO  MH(OPMaLUOHHBIM
pacchbinkam, nony4yeHHbix oT YHACTHUKA B cooTBeTcTBMM ¢ PernameHTom conpoBoxaeHmus CEPBUCA.

CTOPOHbI BnpaBe ncnonb3oBaTb MHpopmauuto o pakte npucoegmHeHms YHYACTHUMKOB k ydactuio B
pabote CEPBUNCA Ha ycnosusix NTPABUJT CEPBUCA B CBOMX MapKETWHIOBbLIX W PEeKraMHbIX Lensx
(kpome pasmeLleHns nHPOPMaLMM B peknamMHbIX Lensax B cetn MIHTepHeT), Ansa Yero npegocTaBnsioT
Apyr Opyry npaBO MWCMoONb3oBaTb WX (UPMEHHbIE HAWMEHOBaHWUS, NOroTUMbLI, KOMMeEpYeckue
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13.

0603Ha4YeHns, TOBAapHblE€ 3HAKW/3HAKM OOCNYXXMBaHUS B CBOMX MAPKETWHIOBBIX W pPeKMaMHbIX
MaTepuanax, npeseHtayusx. [paBo MCnonb3oBaHWsi TOBAPHOIO 3HaKa, 3Haka 06Cny>KMBaHUS B pamKax
MPABWJT He siBnsieTCA NpegocTaBNeHNEM JNTMLEH3UN Ha YKa3aHHbI TOBapHbI 3HaK, 3HaK 06CnyXnuBaHus
W He NpedycmaTpyBaEeT OTAENbHOM yNnaThbl JIMLEH3MOHHOIO BO3HArpaxaeHus 3a aTo.

MpunoxeHus k MPABUJTIAM
MpunoxeHus asnstoTcs HeoTbeMmnemon vactoio NMPABUJT CEPBUCA «FAKTURA.RU»:

Mpunoxenune Ne 1. Tapudel CEPBUCA «FAKTURA.RU» (pa3melieHo B LEHTPE NOOOEPXXKN);

MpunoxeHne Ne 2. ®dopma CornaweHuss o pabote Ha ycnosusix [MPABUIT CEPBUCA
«FAKTURA.RU»;

MpunoxeHne Ne 3. 3asBneHwe Ha peruncTtpaumo/mameHeHme paHHeix YYACTHUKA/unuana
YUYACTHUKA B CEPBNCE «FAKTURA.RU» (pasmeweHo B LULEHTPE MNOAOEPXXKW);

MpunoxeHne Ne 4. Tlopsgok peructpaumm/ot3biBa npaB YYACTHUMKA B CEPBUCE
«FAKTURA.RU» (pasmeweHo B LUEHTPE MOOOEPXKW);

MpunoxeHne Ne 5. 3asBneHne Ha HaACTPOWKY MOACUCTEMbI KOHTPOMS MMAATEXHbIX MOPYYEHUI U
numutoB B CEPBUCE «FAKTURA.RU» (pa3wmelyeHo B LEHTPE NMOOOEPXXKWN);

MpunoxeHune Ne 6. McknoyeHo.
Mpunoxexune Ne 6a. HMckrroyeHo.

MpunoxeHne Ne 7. YBegomnenune o komnpomeTtauun CEKPETHOIO KITKOYA/KITKOYA K3IM ®HC
(pasmelteHo B LLEHTPE NMOOOEPXXKN);

Mpunoxexne Ne 8. TEXHOJIOTMYECKUE MAPTHEPbI (pasmelleHo B LEHTPE MOOAEPXKKW);

MpunoxeHune Ne 9. PekomeHngaunn ONMEPATOPA 06 opraHn3aumoHHbIX Mepax, HeobxoaMMbIX Ans
obecneyeHuns 6esonacHon pabotbl B CEPBUCE Ha ycTtpoincTtee KITMEHTA;

Mpunoxexne Ne 10. Ycnosus ncnonb3oBaHusa nporpammbl ang 9BM «KoHTtyp-®okyc» (JuueHsums
«CBeTodop») (pasmelleHo B UEHTPE NMOOAEPXKW);

Mpunoxexne Ne 11. Mpasuna obmena VHOOPMALIMEW mexay CEPBVMCOM u CUCTEMOW
«FOPOL» (pasmelteHo B LLEHTPE NMOOOEPXKN);

MpunoxeHune Ne 12. YcnoBus okasaHus yenyrn «besbymakHbin opumcy;

MpunoxeHne Ne 13. Ycnosust okasaHua yenyru «dunbTpauns Tpaduka» (pasmelleHo B LLIEHTPE
MOAOOEPXKN);

MpunoxeHne Ne 14. Ycnosus okasaHus ycnyrn «AnbTepHaTUBHbI PakTop MNOATBEPXKAEHUSA
F.Business» (pa3smelieHo B LEHTPE NOOOEPXXKN);

MpunoxeHne Ne 15. YcnoBus okasaHus JononHuTenbHbIX ycnyr B pamkax CEPBUCA
«FAKTURA.RU» u BbinonHeHust paboT, Heobxoanmbix Anst NOAKMIOYEHMS Y OKa3aHUs Takux ycnyr
(pasmeweHo B LUEHTPE MOOOEPXKW);

MpunoxeHne Ne 16. Ycnosus pasmelleHns ncropun (stories) B uHtepderice NO CEPBUCA ans
MOBUMNbHbBIX YCTPOMCTB M Beb-npunoxeHun «MHTepHeT-6aHk F.Business» n «MHTepHeT-6aHK
F.Balance» (pasmeweHo B UEHTPE MNMOAAEPXKW);

MpunoxeHne Ne 17. Ycnosust okasaHus ycnyru «lloggepxka Komnn-ueHTpa» (pasMelleHo B
LIEHTPE NOOOEPXKW);

Mpunoxenne Ne 18. YcnoBus okasaHust ycrnyr no obecneyeHuto  MHGPOPMALMOHHO-
TexHonormyeckoro B3ammogenctauns npu ocyulecterneHusa YYHACTHUKAMU nepesogos no CBI
(pasmeweHo B LUEHTPE NOOOEPXKW);

MpunoxeHne Ne 19. YcnoBua okasaHus ycryr no OMOKMPOBKE SMEKTPOHHbIX CPeacTB natexa
(pasmewteHo B LEHTPE NMOOOEPXXKWN);

MpunoxeHue Ne 20. Ycnoeus Bzaumogenctausa ONEPATOPA n YHACTHUKA B Cepsuce «Faktura.
ABTOMaTun4yeckast obpaboTka 3asBok» (pa3mewieHo B LLEHTPE MOOOEPXKW);

MpunoxeHne Ne 21. YcnoBus okasaHus ycnyru «KoHTponb onepaumi» (pasmewieHo B LIEHTPE
MOOOEPXKW);

MpunoxeHme Ne 22. [ononHWUTENbHbLIA (YHKUMOHAN B pamkax ycnyrm «VHTepHeT-6aHk
FAKTURA.RU» (pasmeweHo B LUEHTPE MOOOEPXXKW);
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MpunoxeHne Ne 23. Ycnosusa okasaHus Ycnyr no obecneveHuto mcnonssosaHus KITMEHTAMU
YYACTHUKA TexHonorun MobunsHom nognucu (pasmeweHo B LLEHTPE MOOOEPXKW);

Mpunoxenne Ne 24. Ycnosusi okasaHus ycnyrn «WHdpocepsuc FAKTURA.RU» wn ycnyr no
NoaKItoYeHunto, nameHeHuto n conposoxgeHnio NHOUBUOAYAJIbHOITO TEKCTOBOIO HOMEPA
(pasmewyeHo B LULEHTPE MNMOOOEPXKW);

MpunoxeHne Ne 25. YcnoBusi okaszaHust yCnyr no puck-mHaukatopam (pasmeweHo B LIEHTPE
MOOOEPXKW);

MpunoxeHne Ne 26. YcnoBus okasaHuss ycnyr no obecneyeHuo  UHEGOOPMAaLMOHHO-
TEXHOMOrM4yeckoro B3aumoaencTaus npm ucnons3osaHnm QR-kogos YTK (pasmelteHo B LEHTPE
MOOOEPXKW).
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HacTosiwee MNpunoxeHne 9BngeTcs HEOTbEMIEMOMN MpunoxeHue Ne 2
yacTtbto NMPABWIT CEPBUCA «FAKTURA.RU» Kk IPABUNAM CEPBUCA «FAKTURA.RUs

CornaweHue Ne F
o pa6oTte Ha ycnoBusax MPABUI1 CEPBUCA «FAKTURA.RU»

r. HoBocubupck 20_r.
3akpbITOe akLMOHEepHoe 06LLecTBO « BUNNUHroBbIN LEHTP», UMeHyeMoe B AansHenwem « ONEPATOP», B nuue
HvpekTopa , JencTBylollero Ha OCHOBaHWM YcTaBa, C OAHOW  CTOPOHbI U

, nMeHyemoe B hanbHenwem «YYACTHUK», B nvue
, OENCTBYIOLLEro Ha OCHOBaHUM , C Apyrow

CTOPOHBLI, BMecTe MMeHyeMble B AanbHenweM «CTOpoHbI», 3aknoumnu Hactosiee CornalleHune (ganee —
«CornatlueHune») 0 HKecrneayoLem.

1. MpeameT cornaweHus

1.1. TpeameTtom CornaweHus asnsetca npucoeanHeHne YYACTHUKA B nopsigke ct. 428 [paxkgaHckoro
kogekca Poccuiickon ®epepaumm Kk yyvactuio B pabote CEPBUCA «FAKTURA.RU» (panee —
«CEPBWC») Ha ycnosusax NPABUIT CEPBUCA «FAKTURA.RU» (ganee — «IMPABWUJIA»). MPABUJIA
pa3MeLleHbl B ceTn MHTepHeT no agpecy: https://bank.faktura.ru.

2. MNpaBa, 06513aHHOCTN U OTBETCTBEHHOCTb CTOpPOH

2.1. TlpaBa, obssaHHOCTM W oOTBEeTCTBEHHOCTb CTOpOoH, a Tawke uHbix YYACTHWMKOB npu pabote B
CEPBWCE onpegenstotca NMPABUJIAMU n CornawueHuem.

3. Cpok gelicTBus CornalueHust U NOPAAOK ero pacTopXKeHus

3.1. CornalleHue BCTynaeT B CMITy C MOMEHTa ero nognucaxusi nocnegHen ns CTopoH 1 4eNCTBYET B TeYEHUE
cpoka pabotel YMACTHUMKA B CEPBUCE.

3.2. B cnyyae pactopxeHus CornaweHusi no nobbiM OCHOBaHWSIM, Bce obsi3aTenbCcTBa, BO3HUKLLME A0
pacTtopxxeHusi CornalleHusi, noanexat UCMOMHEHWI0 B NONIHOM OGbEME N B COOTBETCTBUM C YCMNOBUSAMM
Cornawenusa n NMPABUII.

4, UHbie ycnosus
4.1. OcHoBaHvem ans pabotsl B CEPBUCE saBnsetcs HacTosiwee CornawleHue.

4.2. Cnopbl U pasHOrnacusi, BO3HWKLWIME B CBSA3W C 3aKMOYEHWEM, WUCMOMHEHWEM UMW PacCTOPXKEHUEM
(npekpaweHnem) CornaweHus, AOMKHbl ObiTb yperynuposaHbl B Mopsgke, MpegyCMOTPEHHOM
MPABUJTAMW.

4.3. CornalweHne COCTaBMEHO B ABYX 3K3EMMNMspax, UMEILLMUX PaBHYIO HOPUOMYECKYIO CUMY, MO OZHOMY
3K3eMnnaApy Ans Kaxaon ns CTOpoH.

5. Apnpeca, pekBu3nTbl 1 noanucu npeactasutenen CTOpoH:

OMEPATOP: YYACTHMUK:
3AO «BUNNMHroBbLIN LIEHTP»

MHH: 5401152049, KI1r: 540801001

Apnpec B EIPHOJI:

630055, HoBocnbupckas obnacTtb, ropog HosBocubupck,

ynuua Mycel Oxanuns, gom 11, ocumc 218

MouToBbLIN agpec:

BaHKkoBcKMe peKBU3UTbI:

PacueTHbIn cyeT Ne 40702810100000000026

B PHKO «[lMnatexHbin LleHtp» (O00)

Kopp. Cuyer Ne 30103810100000000832 B OKL| Ne1
Cwubupckoro I'Y baHka Poccun, BAK 045004832

Ten./dakc:
) ( )
M.IM. M.I.
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HacTosiwee NpunoxeHne 9BngeTcs HEOTbEMIEMOMN MpunoxeHune Ne 9
yactbto NPABAJT CEPBUCA «FAKTURA.RU»

1.1.
1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

1.9.

1.10.

1.11.
1.12.

1.13.

1.14.

1.15.

2.2.

k MPABUJITAM CEPBUCA «FAKTURA.RU»

PekomeHpauun ONEPATOPA 06 opraH1M3auMOHHbIX Mepax, Heo6xoaumMbIX AnA obecnevyeHus
6e3onacHom pabotbl B CEPBUCE Ha yctponcTtBe KIIMEHTA

O6Gwme npaBuna 6e30NacHOCTU, NPUMEHSIOLMECS AN 3aLWMThI NIOObLIX AaHHbIX, XPaHALMXCS Ha
KOMMbIOTEPaxX U MOGUIbHbIX YCTPOUCTBaX

He nopkntovanitech k obLwectBeHHbIM Wi-Fi-ceTam.

Mpn paboTe ¢ aNeKTPOHHOW NOYTON HE OTKPbIBANTE NMMCbMA, MOMy4YEeHHbIE OT HEUM3BECTHbIX OTNPAaBUTENEN,
N BITOXXEHUS K HUM, HE NEPEXOAMNTE MO CCbINIKaM U3 Takux MUCEM.

He coobuialite HUKOMy, B TOM YMcre coTpyaHukam baHka, Homep 6aHKOBCKOW KapTbl, CPOK ee OeNCTBUS,
CVVICVC/batch kogpbl, naponu, ogHopa3oBble KoAbl, a Takke mnbble gpyrve koHduaeHUmManbHble
AaHHble 13 SMS-coobwennin/PUSH-coobLleHnn n/unn yBegoMneHuin U3 MHbIX oduumanbHbiX KaHanoB
B3ammoaencTema ¢ baHkom.

Ob6s3aTtenbHo cBepsinTe TekcT SMS-cooblweHnin/PUSH-cooblieHnin n/unm yBegoMreHuin M3 UHbIX
oduumanbHbIX KaHanoB B3aMMmogencTema ¢ baHkom, cogepxalimx naposb, ¢ AeTanamu BbiNONTHAEMON
Bamn onepaumn. Ecnm B SMS-coobuweHnn/PUSH-coobweHmn w/mnn  yBegomMneHnM w3 UHbIX
oduumanbHbeIX KaHanoB B3anmogenctensa ¢ baHkom ykasaH naponb/Koa Ana NoATBEpXAeHWUs nnaTtexa,
KOTOpbIN Bbl HE COBEpLUany v Bam npeanaratoT ero BBeCTU/HasBaTh, YTOObl OTMEHUTb AKOObI OLLMBOYHO
NpOBEeAEHHbIV MO BalleMy CYETy MnaTex, HA B KOeM criydyae He BBoauTe ero B NHTepHeT-baHke n/nnm
MOGMNbHOM NpunoxeHun baHka n He HasbiBalTe ero, B TOM Yncre coTpyaHukam baHka.

He xpaHuTe Ha KoMmnbloTepe 1 MOBUMBHOM YCTPONCTBE KOHUAEHUMANbHY NHPOPMAaLIMIO B OTKPLITOM
Buae (PIN-kogbl KapT, naponu un T. n.).

He ocTaBnisiiTe KoMnblOTEp M MOGUBbHOE YCTPOMCTBO Ge3 NpUcMoTpa, He NepeaaBanTe TPETbLUM NMLaM.

He yctaHaBnuBanTe Ha CBOM MOGUIIbHbLIE YCTPOMCTBA U KOMMbIOTEP, KOTOPbIE UCMONb3yeTe Ans paboThbl
¢ WHTepHeT-BaHkoM wn/unn MoGUMbHBIM NpunoxeHnem baHka, nporpammbl ANt yAaneHHoro gocTyna
TPETbUX NULL K Balemy yCTPOWCTBY.

Mcnonb3ynTe TOMbKO AOBEpPEHHble YCTPOWCTBa ONA JOCTyna B NWYHbIN KabuHeT u MoBunbHoe
npunoxeHus baHka.

PerynapHo BbinonHante obHoBneHve Gpay3epoB, OnNepaumoHHOM CUCTEMbI KOMMbIOTEPA M MOBUMBbHBIX
YCTPOWCTB.

Mcnonb3yiiTe TONbKO NULEH3WOHHbIE NPOorpamMMbl, B TOM YMCIe aHTUBUPYCHbIE, perynsipHo obHoensinTe
aHTUBMPYCHbIE Gasbl.

PerynspHo npoBoauTe aHTUBUPYCHYHO NPOBEPKY BalUMX YCTPOWCTB.

BbinonHsnTe cmeny napons ans Bxoga B IHTepHeT-BaHk n MobunbHoe npunoxeHue He pexe 1 pasa B 3-
6 mecsaueB.

M3berante pernctpaumm Homepa Bawero MobunbHoro TtenedoHa, Ha KOTopbI nNpuxogaT SMS-
coobLeHus/PUSH-coobLeHns n/vnv yBegoMneH1s 3 UHbIX oprLmanbHbIX KaHarnoB B3anmMogencTBust C
BaHkoM ¢ pa3oBbIM Naponem/koaoMm, B COUMarbHbIX CETAX U OPYrMX OTKPbITbIX MCTOYHUKAX.

Bknounte pgByxdaktopHytlo ayteHTudmkaumio (2FA) Ans  QOMONHUTENbHOM  3awmuTbl  MOBUMAbHBIX
npunoxexHun baxka.

byobTe BHMMATEmNbHbI: B ClydYae BO3HUKHOBEHUS MOAO3PEHMIA Ha MOLLUEHHUYECTBO Heobxoammo
MakcuMarnbHO ObICTPO COOOWMTL O npouclecTBuM B baHk C Lenbio onepaTMBHOIMO GrIOKMPOBAHMS
poctyna!

MpaBuna 6e3onacHocTn Ansa pa6otbl ¢ A n K3MN ®HC

XpaHuTe HocuTenu knoyen (cmapt-knoun, USB-dnewkun u gp.) B Mecte, HeAOCTYNHOM NOCTOPOHHUM
nMuam. Vcknouute XpaHeHue KI4Yen Ha JKECTKOM [AWCKe, B CEeTEeBbIX KaTtanorax W npo4mx
06LLeaOCTYNHbIX pecypcax.

XpaHuTe B TallHe naporsib JOCTYNa K KoYy, UCKMOYUTE 3anMcb Naposis Ha CTUKepax, HOCUTENAX KoYen
N T.N., HAKOMY He coobLuaiTe naporb no TenedoHy, Aaxe coTpyaHUkam baHka.
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2.3.

3.2.

4.1.
4.2.

4.3.

4.4,

Moakntounte email unm SMS/PUSH-yBegomnenuns n/mnm yBeaoMneHns 3 nHbix ouumnanbHbIX KaHanos
B3aMmMmogencTeua ¢ baHkom o6 oTnpaBke nnatexenm n npu obHapyXeHUM Nogo3pUTENbHLIX onepauni
He3ameanmTenbHO obpaulanteck B baHk!

MpaBuna 6e3onacHocTn ans pa6oTtkl ¢ MPOCTOW 3N
Mpwn paboTe 4epes Gpay3sep Ha kKOMMblOTEpPe B BEG-NpunoxeHun baHka:

3.1.1. He ucnonb3ynte npaBa agMuHucTpatopa 6e3 kpariHen HeobxoanmocTu. B noBceAHEBHOW NpakTuke
BXOOUTE B CUCTEMY KaK Nnorib3oBaTenb 6e3 npaB agMuHUCTpaTopa.

3.1.2. MNpwu pabote B ceTn MHTepHeT He cornalwanTecb Ha YCTaHOBKY AOMOMHUTENbHbIX nporpamm. o
BO3MOXXHOCTU UCMOMb3YNTE BblAEMNEHHbIN KOMMbIOTEP TOMBKO AN paboTtbl ¢ MHTepHeT-baHkoM.

3.1.3. He coxpaHsiiTe norvH M napofib Ha 0OOWeAOCTYNHbIX KOoMMbloTepax/TepmuHanax. He
pekomeHAyeTCsi coxpaHeHue noruHa/napons B 6paysepe.

Mpu paboTte B MOBUNbHOM NpunoxeHnn Baxka:

3.2.1. YcraHaBnuBaiTe MoOGUNbHOe npunoxeHne baHka n ero oBHOBMEHMSI TONbKO U3 MPOBEPEHHbIX
NCTOYHMKOB: MarasvHoB npunoxeHun Google Play Store, Galaxy Store, GetApps, App Gallery,
RuStore (anst Android) / Apple App Store (ans iOS).

3.2.2. lNepen ycTaHOBKOW NPUNOXEHUS U3 MPOBEPEHHBIX MarasvHOB NPUOXEHNI:

— Yb6eautecb, 4TO pa3pa6OT‘-IVIK NPpUIoXeHnAa — Ball baHk, 06paTVITe BHMMaHWE Ha Hann4dune
one4yaTtok B Ha3BaHUN;

— TMoynTanTe HecKonbKo NoCneaHNX OT3bIBOB, 06paTMTe BHUMaHWE Ha NOA03PUTENbHbIE OT3bIBbI
(oomHakoBble ppasbl, OTCYTCTBUE KOHKPETUKN);

— [lpy HanUuMn COMHEHWI He yCTaHaBnUBaWTe MPUNOXEeHWe, BOCMNONb3yMTeCb OduUMarnbHbIM
canTom baHka: nayunte nHPOpPMaUMIO O BO3MOXHOCTU CKaYMBAHWUS MPUIIOXKEHWS Tam, Mpu
HeobxoamMMocTu obpaTuTech Ha ropsuyto nuHMIo baHka 3a nomoLbto.

3.2.3. He nogknioyante MobunbHoe yCTPOWUCTBO K HE AOBEPEHHOMY KOMMbIOTEPY.

3.2.4. He ncnonb3yrte MobunsHoe yCTPOMCTBO, HA KOTOPOM akTUBMPOBAaH PEXMM Ans pa3paboTymkos,
npegocTaBreHbl root-npasa (Npasa cynepnonb3oBaTens, agMuHnucTpaTopa).

3.2.5. MNocne cMeHbl MOBUIBLHOIO yCTporcTBa (MOKyMnkM "c pyk") npousBogute ero cbpoc A0 3aBOOCKUX
HacTpoek nepep ycTaHOBKOW NpunoxeHusa bawHka.

3.2.6. B cnyyae yTtepu MOOGWNBHOrO YCTPOWCTBA, Ha KOTOPbIA MPWUXOAAT pasoBble MNaponu/koapl,
HemeaneHHo 3abnokmpynte SIM-kapTy 1 (UnNKn) BOMAMTE B NNYHBIN KAOWHET Ha Apyrom MobuneHOM
YCTPOWCTBE UMM KOMMbIOTEPE WU yAanuTe YCTPOWCTBO M3 CNMCKa 3aperncTpupoBaHHbIX YCTPOWCTB
ans nonydenns PUSH-coobuweHnn (npy Hanuyum Takonm BO3MOXHOCTM ¥ baHka) nnun obpatutech
Ha ropsuyto nuHMio baHka 3a nomoLbHo.

3.2.7. Hactponte ckpbiToe oTobpaxeHne TekcTtoB SMS-coobweHnin/PUSH-coobweHnin  u/mnu
yBEAOMINEHNI U3 MHbIX OPULMAnbHBIX KaHanoB B3anmogencTemns ¢ baHkom Ha 3abnoknpoBaHHOM
MOBWNBHOM YCTPOMCTBE.

3.2.8. Ncnonb3ynTe BCTpPOEHHble cpeAcTBa OMOKMPOBKM M pa3bnokMpoBkn MobunbHoro TtenedoHa
(norun/napone ang sxoga B OC, nornH/PIN-kog/oTneyatok nansua).

MpaBuna no 6e3onacHomy ucnonb3oBaHuio QR-koaoB AnNA onnaTbl
CkaHupyiite QR-KoAbl TOMbKO U3 HAAEXHBIX UCTOYHUKOB, B MPOBEPEHHBLIX TOProBbIX TOYKAX.

Y6egutech, 4to QR-koA HACTOSLLMIA 1 HE NepekpbiBaeT Apyron. ObpaTnTe BHUMaHMe Ha Ka4yecTBO nevyaTtu
n OTCyTCTBI/Ie cnepgoB NoAMEHbI. Ecnu 4yto-TO KaxeTcsa I'IOJJ,OSpI/ITeJ'IbeIM, OTKaXXnUtecb OT onnaTtbl 3TUM
cnocobom.

Mcnonb3yiTe MpOBEpPEHHblE MPUIOXEHUS ONis ckaHupoBaHus QR-kogoB, nydwie BCEro BCTPOEHHbIN
ckaHep B npunoxeHun baHka, nsberante CTOPOHHUX NPUITOXKEHUIA.

MpenBapuTensHO NpocMaTpuBanTe CChINKY nepen nogresepxaeHvemM onnarbl, nposepsante URL-agpec,
Ha koTopbln Bac nepeHanpasun QR-kog, ybeauTtecb, YTO CymMMma, ykasaHHas B npunoxeHun bawka,
COOTBETCTBYET CYMMeE, KOTOPYIO Bbl AOMKHbI 3annaTuTb.

Ctpanunua 34 u3 38



5.1.

5.2.

5.3.

5.4.

5.5.

5.6.

MpaBuna 6e3onacHocTU ANA yaaneHHOMW (AMCTaHUMOHHOMW) naeHTUdUKaLMm ¢ UCNonb3oBaHUEM
OMoMeTpUnUYeCKUX NepCoHanbHbIX AaHHbIX:

Momumo cobniogeHns obwmx npaBun 6e30nmacHOCTW, Takke BaXKHO NPOBEPWUTb MOASIMHHOCTL caunTa
«EgnHoro noptana rocyaapCTBEHHbIX M MyHUUMNAaNbHbIX yenyr (pyHkuun)» (ganee — «locycnyruy), Ha
KOTOpbLIA Bac nepeHanpasuT ANA NPOXOXAeHUSA yaaneHHom GuomMmeTpudeckon naeHtudukaumm (ganee —
«YBW»). O6paTtuTte BHMMaHMWe:

— Agpec HacToswero canTa Nocycnyr - https://www.gosuslugi.ru/;
— Apgpec HaunHaeTcs ¢ «https://:», 3T0 03HaYaeT, YTO coeanMHeHUe 3andpoBaHo 1 6e3onacHo;

— [lpaBunbHOe HanucaHne AOMEHHOro MMeHu - «gosuslugi.ru». MoLEeHHMKN MOryT MCMOoNb30BaTh
NOXoXue OOMEHbI, Hanpumep, «gosuslugi.ru.com» unu «gosulugi.ruy».

Bo Bpewms npouenypbl YBU:

Bam OyneT npeacraeneHa ctpaHuua ¢ onMcaHmeM npouecca YbW. BHumaTenbHO 03HaKkoMbTECH C HEW;

- Focycnyrm nonpocAT Bac AaTtb cornacue 6aH|<y Ha 06p860TKy BallMX NepCoHallbHbIX AaHHbIX, BKITKOYaA
6MOM9TpVI'-IeCKVIe OaHHble.

B npouecce 6uomeTpuieckon naeHTudmkaumu:

Bac nonpocaT npousHecTu undpbl C 3kpaHa ronocom, Balle NnLo 3anuwyT Ha BUAEO B 3TOT MOMEHT;

Y6eautech, 4To KaMmepa 1 MUKPOGPOH BaLLEro MOGUBLHOIO YCTPOMCTBa paboTaloT UCMpPaBHO;
— Cnepute 3a TeMm, 4YToGbl B Kagp He nonaganu NoCTOPOHHUE Nua Unv NpeamMeThl.
Uto genatb B criyyae KomrnpomMeTauum GuomeTpun:

5.4.1. HemeaneHHo nameHute kog-naponb, PIN-kog nnu rpacdpuyecknin knoY, KOTOpbIA UCNONb3yeTcs B
KadecTBe pe3epBHOrOo MeToga pas3bnokupoBku. Cpenamte €ro MakCUManbHO CrOXHbIM U
YHUKAIbHbIM;

5.4.2. BpeMeHHO OTKNIYMTE UCMNOMb30BaHME OTNEYaTKOB NanbLEB M pacno3HaBaHWs Nuua B HACTPOMKax
MoGunbHOro  yctpownctea. [lepenante Ha wucnonb3oBaHWe Tonbko  koga-napons/PIN-
Koga/rpadu4eckoro Knwoya;

5.4.3. Coobwute B BaHK: ecnv Bbl UCMOMb30Bann GuomeTpuio Ana Aoctyna Kk 6GaHKOBCKUM ycryram,
HeMe[JTEHHO CBAXNTECh C 6aHKOM 1 3abNOKNpyNTE CBOU CHETa;

5.4.4. Ecnu komnpomMeTauusi npoumsoluna Yepes Mocycnyru, obpaTtuTeck B cnyx0y nogaepxku Focycnyr
1 coobLUMTE O CMyYMBLUEMCS;

5.4.5. TloMHUTe, YTO B OTNMYME OT MapOns, Bbl HE MOXeTe "M3MEHUTL" CBOM GUoMeTpuyeckne AaHHbIe,
NO3TOMY BaXkHO GblTb 0COBEHHO OCTOPOXKHBLIM MPU UX UCMONb30BAHUN;

5.4.6. Ecnn BO3MOXHO, WCMOMb3yWTe anbTepHATMBHbIE MEeTOoAbl ayTeHTUdUKaLMKn, Takue Kak
ogHopasosble naponu (OTP) nnn annapartHble Kntoum 6e30nacHOCTH.

PekomeHgaumm no ncnonb30BaHUO OTNeYaTKoB nasnbLeB U pacno3HaBaHuIo Nnul Ha yCTpOVICTBaXZ

— He wcnonb3ynte doTtorpacdun: He nbiTanTecb OOMaHyTb CUCTEMY, MoOKasbiBas doTorpaduio,
BMOCNEACTBUN 3TO MOXET NPUBECTU K YA3BUMOCTH;

— TlomHuTe, 4TO pacno3HaBaHue nuua B 2D-chopmate meHee Be3onacHo, YeM oTnevaTtku nanbues. [Npu
aTom 3D-pacnosHaBaHuve nuua 6onee HagexHo, YeM OTNeYaTKu NanbLEB U YeM pacno3HaBaHue nuua
B 2D-copmare.

BesonacHoe ncnonb3oBaHne GUOMETPUHECKUX OAHHbIX:
— TMocmoTpeTb coxpaHeHHble oTneYaTku U NLa MOXHO B HAaCTPOMKax Ballero MobubHOro YCTPOMCTBA;

— BHumaTenbHO NpoBepsANTe paspelleHus, KoTopble 3anpalunBaloT npunoxeHus. He npepocraensiTe
AOCTYNn K OMOMETPUYECKMM [aHHbIM MPUMIOXKEHMSIM, AN paboTbl B KOTOPLIX 3TO He siBnseTcs
HeobXxoaUMbIM;

— He nomnarantecb TOnMbkoO Ha  OuomeTpuwo. Bcerga  wmcnonb3ynte  pesepBHbIn  PIN-
Koa/naponb/rpacryecknii Kntou;

- I/I3yq|/|Te HaCTDOﬁKM ©e3onacHoCTU K KOH(*)M,D,eHLI,MaJ'IbHOCTVI CcBOEro MoburbHoOro yCTpOVICTBa;

- Eyﬂ,bTe B Kypce HOBOCTeWN 0 6e30MacHOCTU: crneauTe 3a HOBOCTSIMU O HOBbIX YA3BUMOCTAX U cnocobax
3alUnThbI.
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HacTosiwee MNpunoxeHne 9BngeTcs HEOTbEMIEMOMN MpunoxeHue Ne 12
yactbto NMPABUJT CEPBUNCA «FAKTURA.RU»

1.2.

2.2.

2.3.

2.4,

2.5.
2.6.
2.7.

3.1.
3.1.1.

3.1.2.
3.2.
3.2.1.

3.2.2.

k MPABUJIAM CEPBUCA «FAKTURA.RU»

YcnoBusa oka3aHusa ycnyru «be36éymaxHbin ocpuc»
TepMuHbI 1 onpeaeneHus

Ycnyea «be36bymaxHbili ogpuc» — ycnyra no obecneyeHmtio ONMEPATOPOM TexHOMorm4eckoro
B3ammogenctema mexay OMNEPATOPOM un YYACTHUKOM, B uenax okasaHua YYACTHUKOM
KNMMEHTAM YYACTHUKA, sasnsiowmmca usndeckumm nuuamu (B TOM 4ncne WHAMBUMAYanbHbIMU
npegnpvHUMaTensiMy 1 nnaTenbLMKaMy Harnora Ha NpodgeCccuoHarnbHbIN OXO0A) U OPUONYECKUM fnLaM,
YCIyr N0 OCYLUECTBNEHNO ABYCTOPOHHero nognucanmst YYHACTHUKOM n KIMIMEHTAMU MPOCTbLIX 3,
cchopmmpoBaHHbix YHACTHUMKOM un otnpaBneHHbix YYHACTHUKOM KITMEHTAM, ¢ ncnonb3oBaHMeM
MPOCTOWM 3n.

Jlucm — ogHa cTpaHuua nognuckiBaemoro unu nognucanHoro NMPOCTOIO 3. Pasbuska NMPOCTOIO
9Ll Ha cTtpanuubl ocywecTtensieTca ONMEPATOPOM npu BbiBoge NMPOCTOIMO 3 B unTaembii ansi
KINMWEHTA Bug cpeagctesamu CEPBUCA c ykasaHuem konuyectsa ctpanuy NMPOCTOIO 3.

Mopspok nogknoueHns ycnyru «beséymaxkHbin ocpucr

Onsa nopkntoveHns ycnyrn «besbymaxHbii oducy YHYACTHUK pomkeHn Hanpasute OMNEPATOPY
3asBneHne Ha nogkndeHne ycnyrm «besbymaxHbin oduc» (ganee — «3asdBKa Ha MNOAKMHOYEHUE
ycnyrny), ocdopmneHHyto no dopme MNpunoxenns Ne3 k NMPABUNAM CEPBUCA.

YYACTHUWIK, HanpaBnsas OIMNEPATOPY 3asiBKky Ha NOAKMKYEHWe Yycnyri, noaTBepXAaeT MOoJIHoe U
6e3sycnoBHoe cornacne YHYACTHUKA ¢ nonoxeHNsIMU HacTosILLMX Y CNOBUA.

B pamkax okasaHusl ycnyrn «besdymarkHbli 0ouc» OCyLLLECTBSIETCA aBTOMaTU3nMpoBaHHas obpaboTka u
aHanus MHOOPMALMW, Bkntovatowen B cebsi, B TOM 4ucrie nepcoHanbHble gaHHble KIIMEHTA, B
cornacoBaHHom ¢ YHACTHWMKOM nopsiake, yCTaHOBIIEHHOM HACTOSILLMMW Y CNOBUSIMU.

YYACTHWIK, HanpaBnss OINEPATOPY 3asiBky Ha MNOAKMOYEHWe yCcrnyrn B Nopsiake, YCTaHOBIIEHHOM
HacToAWMMM YCNoBUAMW, NOATBEPXAAET WM rapaHTUpyeT, 4TO nonydun Bce Heobxoaumble npasa u
paspewenns ot KITIMEHTOB ansa nopy4veHus ONMEPATOPY obpabotku gaHHbix KITMEHTA, B ToM uncne
ABMSIOWNXCA NepcoHanbHbIMU AaHHbIMW B uendx okasaHus OMNEPATOPOM YYACTHUKY ycnyru
«be3bymaxHbI ourcy.

dakT nogkntoyeHns yenyrn «besdymaxkHbin oduc» nogreepxaaetca ooopmneHmem CTOPOHAMU Akta
noaknoveHns ycnyrn «besbymaxHoin odpmc» (ganee — « AKT NOAKMIOYEHUA»). Popma AKTa NOAKNIOYEHUS
yctaHoBneHa lMpunoxeHnem Ne 1 k HacToawmMM YcrnoBuaMm. AKT noakniodeHuss opopMmnseTca B ABYX
ak3emnnspax (no ogHomy ans kaxgon n3 CTOPOH) Ha GyMaxHbIX HOCUTENSX M nognucbiBaeTcs
CcOBCTBEHHOPYYHBIMM NOAMMCAMU YNONHOMOYEHHbIX Nnpeactasutenen CTOPOH.

Ycnyra «be3bymaxHbii oprc» cuntaeTca NOOKMOYEHHON C AaThl, yKa3aHHON B AKTE NOAKITHOYEHMUS.
Ycnyra «be3bymaxHbii opmc» okasbiBaetcss ONIEPATOPOM c gathbl, yka3aHHON B AKTe NOOKMOYEHMS.

Ycnyra «besbymaxHbin ogmcy okasbiBaetcss ONEPATOPOM ucknountensHO Mpu yCIoBMU OKasaHUst
YYACTHUKY ycnyrn «HTepHeT-6aHk FAKTURA.RU».

0O6sa3aHHocT CTOPOH:
YYACTHWK 065a3aH:

CobniogaTtb pekomeHgauumn n TpebosaHus no 6esonacHoctn B CEPBUCE (Mpunoxerne 9 k NMPABUITIAM
CEPBUCA;

CeoeBpemeHHO onnaymeaTb Bo3HarpaxaeHus ONEPATOPA 3a okasaHue ycnyrm «be3bymaHbIn ourcs.
OlNEPATOP o0643aH:

O6ecneunte Bo3moxHocTb YYACTHUKY wn KINMEHTY YYACTHUKA ocywectBnsaTb nognucaHue
MPOCTbIX 3[ B pamkax ycnyru;

OcywectBnaTtb pasdueky MPOCTbLIX 3[ Ha cTtpaHuubl npu BeiBoge MPOCTbLIX 3[ B untaembin ons
KNMWEHTA Bug ¢ ykasaHnem konmyectea ctpanuy NPOCTBIX 3[;

CtpaHunua 36 u3 38



3.2.3.

3.2.4.

3.2.5.
3.2.6.

5.2.

5.3.

5.4.

XpaHuutb nognucanHole KIMMEHTOM n YYACTHUMKOM B pamkax ycnyrm «besbymaxHbii odumc»
MPOCTbLIE 3/ B TeueHue cpoka aencteua CornaweHusa o pabote Ha ycnosusix NMPABUIT CEPBUCA,
€cnn MeHee pnuTenbHbli cpok He onpegeneH YYACTHUKOM B anekTpoHHOW dopme nyTem
Hanpaenenus OMNEPATOPY B cootBeTctBUM ¢ PernameHtom conpoBoxaeHunsas CEPBUCA, 3anpoca,
nognucanHoro 3l padotHuka YHYACTHUKA ¢ CEPTUOUKATOM c ponbio «OTBETCTBEHHOE NULO MO
HaCTpoWKam»;

XpaHuTb He noanucaHHble KIIMEHTAMU MNMPOCTBIE 3[ B TeveHune 1 (OgHOro) mecsiua ¢ MOMeHTa Mx
otnpasnexHns YYACTHUKOM KIMMEHTAM. Mo wuctedyeHun ykasaHHoro cpoka OFEPATOP Bnpase
yHn4TOXUTE Takue NMPOCTBLIE 3[;

Ob6ecneunBaTtb KOHPUAEHUNANBHOCTb U LLENOCTHOCTL obpabaTbiBaemon nHpopmaumu;

MpepoctaBnaTte uMHdopmauunio 13 XXYPHAJIA CEPBUCA, Heobxoanmyto YYACTHUKY pna ananmsa
aktnBHocTu KIMMEHTA B nopsgke, yctaHoeneHHom NMPABUNTAMU CEPBUCA.

BosHarpaxageHue OMEPATOPA

BosHarpaxageHne OIFEPATOPA 3a okasaHue ycnyrn «besbymaxHbii oduc»  ynnavvmeaetcs
YYACTHUMKOM B nopsgke n pasmepe, yctaHoBreHHom Tapudamm CEPBUCA.

UHble nonoxeHus

Bo Bcem, 4T0O He yperynupoBaHo HacToawmmu Yenosusmmu, CTOPOHbI pykosoacteytoTcst CornalueHnem
o0 pabote Ha ycnosusax [MPABUIT CEPBUCA, TIPABUNAMU CEPBUCA 1 3akoHoOaTeNbCTBOM
Poccuiickon ®egepauun.

YYACTHUK BnpaBe oTkasaTbca oOT ycnyrin «besbymaxHbin oduc», Hanpasms OINEPATOPY
COOTBETCTBYIOLLIEE 3asiBfieHME B Nopsiake, onpeaeneHHoM nyHktom 3.1.7 NMPABWIT CEPBUCA.

OMNEPATOP BnpaBe B noboe BpeMsi B OQHOCTOPOHHEM MOPSiAKE BHOCUTb WU3MEHEHUsI B HacTosilLuue
YcnoBus B nopsigke, yctaHoBrneHHoM nyHkTom 3.3.1 NMPABUIT CEPBUCA.

K HacTosawmm Ycnosumsim npunaraeTca n ABndAeTcd ero HEOTbEMSIEMOM YaCTbIO:

o [punoxerue Ne 1: dopma AkTa nogknodeHus ycnyrn «besbymaxHbin opumcy.
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MpunoxeHne Ne 1

K YcnoBusiM okasaHusi ycnyrm «beabymaxkHbliin opucy

AKT nogknio4veHusa ycnyru «besdymaxHbin ocgpucy
B pamkax CEPBUCA «FAKTURA.RU»
Kk CornaweHuto Ne oT ___ 20__ropa
o pa6oTte Ha ycnoBusax MPABUIT1 CEPBUCA «FAKTURA.RU»

r. Hoeocubupck 20 .
, nMeHyemoe B hanbHenwem «YYACTHWK», B nue
, AENCTBYIOLLLErO HA OCHOBaHUM , C OOHOW CTOPOHBI,
1 3aKpbITOe aKuMoHepHoe obwecTBO «BUNNNHroBbIN LEeHTP», MeHyemoe B ganbHenwem «ONMEPATOPY,
B Nnuue , ENCTBYIOLLEro Ha OCHOBaHUN , C OpYron CTOpPOHbI, BMECTE

nveHyemble «CTOPOHbI», COCTaBWUNM HACTOAWMA AKT NOAKMIOYEeHUs ycnyrn «besbymakHbin omc» B pamkax
CEPBUCA «FAKTURA.RU» 0 HwkecneayoLiem.

1. HacTtoswmm CTopoHbl NoaTBEPXKAAIoT, YTO C «__ » 20__r. B cooTtBetcTBMM MPABUJTAMU
CEPBUCA «FAKTURA.RU» 1 Ycrnosusaimu okadaHus ycnyrn «besbymaxHoin opumcy» (MpunoxeHue Ne 12
k MPABUNTAM CEPBUNCA «FAKTURA.RU») YHACTHWKY nogkntodeHa ycnyra «be3dbymakHbii omcy.

2. Hactoswun AKT siBnsietcss HeoTbeMnemol 4vacTbio CornaweHuss o pabote Ha ycnosusix NMPABUII
CEPBUCA «FAKTURA.RU» Ne oT 20_r.
3. HacTtoswmn AKT cocTaBneH B ABYX MAEHTUYHBIX 9K3EMMNspax, MMEHLLMX PaBHYH KOPUOUYECKYIO CUiy, NO

oaHoMy Ans Kaxaoin ns CTOpoH.

Moanucu npeactaButenen CTOpoH:

OT ONEPATOPA: Ot YHACTHUKA:
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