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MpaBuna BCTynawT B cUny ¢ 01 ceHTA6ps 2026 .

Hactoawue T[TPABWUJIA onpegenaioT nopsgok M ycnosusa  dpyHkumoHmposaHus CEPBUCA

«FAKTURA.RU», ycnosus ucnonb3doBaHus YYACTHUKAMU CEPBUCA «FAKTURA.RU», a Takke nopsgok
npucoeguHenuss YYACTHUKOB k MPABUITAM CEPBUCA «FAKTURA.RU» (pnanee — «IMPABUIA» 1
«CEPBMWC» cOOTBETCTBEHHO).

1.2.

TepMVIHbI n onpeaeneHus:

CEPBUC «FAKTURA.RU» (nanee — «CEPBUC») — wuHOpMaLMOHHO-TEXHOMOMMYECKUA CEPBUC,
nosgonsitowmii  CTOPOHAM  opraHmsoBatb U ocywectBnAtb obmeH  JJIEKTPOHHbIMA
OOKYMEHTAMW, NMPOCTbIMA 3JNIEKTPOHHLIMA OOKYMEHTAMW, COOBLUEHNAMW u npouen
WHpopmaumen, nmewwen sHavyeHne gns CTOPOH (panee Bce BbllenepevyucneHHoe MMmeHyeTcs
«MHOOPMALINSA»), B ToM uncnie nossonsiowmit BAHKAM opranusosats 06mMeH IHOOPMALIMEN ¢ ux
KITMEHTAMW B pamkax ycnyr, oka3biBaeMbix ONTEPATOPOM YYACTHUKY.

CTOPOHbI:
A) YYACTHWKWN CEPBUCA (YHYACTHUKN):
BAHK — «kpegutHaa opraHusauums, 3apeructpupoBaHHas B CEPBWCE, ocyuwectenstowas

AKKPEOUTALIMIO KINMMEHTOB B8 CEPBUCE, a Takke opraHusywowas obmeH MHOOPMALMEN c
KITMEHTAMW ¢ ucnonbsosannem CEPBUCA.

Ona uenen NMPABUN YHYACTHWKI, koTopble SABNSOTCA HEOaHKOBCKMMU KpeAUTHBIMU OpraHn3aLmsiMm,
npu3HatTca paBHO3Ha4YHbiMM BAHKY no npaBoBoMy cTaTycy, nMpaBaMm U 00A3aHHOCTSIM, 3a TeM
uckntoyervem, korga YYACTHUK B cuny OTCyTCTBUSI Y HEro crneuuanbHOM MNpaBO CYOBLEKTHOCTM,
npucyLen KpeauTHbIM opraHusauusm/6aHkam, OOBbEeKTMBHO He WMEET BO3MOXHOCTW WCMONHATb
TpeboBaHna MPABWI1, HenocpeOCTBEHHO CBSA3aHHbIX C OCYLUECTBIEHNEM OaHKOBCKMX onepauui. B
cBsaAsn ¢ atum, ONMEPATOPOM k YUYACTHUKY He GyayT npumeHsiTbca TpeboBaHMsA 06 MCMONHEHMK
nonoxenunn MPABWJI, HenocpeacCTBEHHO CBSI3aHHbIX C OCYLLEeCTBreHMeM OaHKOBCKMX onepauun,
KOTOpble MNPUMEHSAIOTCA UCKIIOYUTENBbHO K KPeAWTHbIM  opraHusauusm/6aHkam, obnagarowmm
COOTBETCTBYMOLLEN NnLIeH3Men baHka Poccun Ha coBeplueHne 6aHKOBCKMX onepaLymin.
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1.3.

1.4.

TEXHONOIMYECKWIN MAPTHEP — topuanyeckoe nuuo, snaaetoilee MHOOPMALMEN YHACTHUKA
Ha YCNOBMSX [OOrOBOPOB, 3aKMOYEHHbIX HenocpeacTBeHHo wMexay TEXHONOIMMYECKNM
MAPTHEPOM un YYACTHWUKOM, u npepoctaBnsiowee YYACTHUKY nocpencteom CEPBUCA B
pamkax okasbiBaembix YYACTHUKY ycnyr MHOOPMALIMKO B uensix nepegaun eé YHYACTHUKOM
KINMEHTY YYACTHMKA (8 Tom uncne B Buae COOBLLEHWUWN) n/unun B uensx okasaHnsa ONEPATOPOM
ycnyr YYACTHUKY B pamkax CEPBUCA, a Ttarke nonydatiowee ot YUYACTHUKA nocpencrtsom
CEPBUCA WHOOPMAUWMIKO, Heobxogumyto pana okasanua YYACTHUKY ycnyr unu  wmHoro
B3aumogencteusa ¢ YHACTHUKOM B pamkax JoroBopoB, 3akntodeHHbIx mexay TEXHONOMMYECKNM
MAPTHEPOM n YYACTHUKOM.

Mepeverb TEXHOJIOMMYECKUX MAPTHEPOB 1 npoune nonoxeHus, pernameHTupytoLme nx pabory,
onpegeneHsl B MpunoxerHun Ne 8 k MPABUIIAM.

B) ONMEPATOP CEPBUCA (OINEPATOP) — 3akpbIToe akuMoHepHOe 00LWecTBO « BUNNMUHIoBLIN LEHTP»
(MHH 5401152049, agpec B EIPHOJI: 630055, r. HoBocnbupck, yn. Mycel Ipkanuns, g. 11, ogpuc 218),
ocyllecTBRsioWEee MHPOPMALMOHHOE M TexHonorndeckoe obcnyxmsanHne YYACTHUKOB B pamkax
CEPBUCA.

B tepmuHonorum MNpaesun KNC «BeSafe» OMNMEPATOP nmeHyetcs OpraHnsatopom Cepsuca.

KNMMEHT - topugudeckoe nuuo, WHAMBMAYaNbHbIM nNpeanpuHMMatens, dusndeckoe nuuo (3a
WCKITIOYEHMEM MHOMBUAYANbHbBIX NpegnpuHUMaTenein), KOTopoe Ha OCHOBAHMM LOrOBOPHbLIX OTHOLLEHWIA
¢ BAHKOM ocywectenser o6meH I/IH<DOPMALI,I/1EI?1 ¢ BAHKOM c¢ ncnonb3osaHnem CEPBUCA, n B
oTHoweHun kotoporo BAHKOM ocywecteneHa npouegypa AKKPEOUTAUUMW. KITMEHT sasnsetcs
YYaCTHUKOM 3MEKTPOHHOro fokyMeHToobopoTa B cooTBeTcTBMM ¢ [paBunammn KUC «BeSafe».

AKKPEOUTALMA KITMEHTA BAHKA B CEPBWCE - npepoctaenedne BAHKOM BO3mMOXHOCTU
KNMMEHTY BAHKA wncnonb3oeate CEPBUC gns obmeHa MHOPOPMAUWMEW ¢ BAHKOM. B npouecce
AKKPEONTALMN BAHK:

—  CaMOCTOATENbHO OCYLIEeCTBNAET MNpPoBepKYy [[OKyMeHToB u nonHomouni KIIMEHTA  w/vnun
ynonHomouyeHHbIx nuy, KITMEHTA B o6beme, [OCTaTOMHOM Afs OTKPbITUS cyeTa, U ynpasreHns
KIMMEHTOM cyeTtom B BAHKE;

— 3akmovaeT ¢ KIIMEHTOM poroeopbl 1 cornatleHus, nossonsioLive KITMEHTY wucnonb3oBaTb
CEPBNC pnsa obmeHa MH¢QPMALI,I/IEVI ¢ YYACTHMKOM un nossonswowmne YYACTHUKY
obmermBaTbca MHOOPMALMEW ¢ KITMEHTOM c ucnonb3osanHnem CEPBUCA;

— ecnn Heobxogumo, opraHumsyeT Bblgady KIMEHTY knoueson wHgpopmaumm (CEKPETHOIO
KINMKOYA n CEPTUDUNKATA) ans oomeHa SJIEKTPOHHLIMU OOKYMEHTAMMU ¢ ncnons3oBaHuem
SNEKTPOHHOW MOAMNMCH (B cooTeeTcTBMM ¢ Mpasunamu paboTbl YA0CTOBEPSIOLLErO LeHTpa
«AUTHORITY», pasmeLleHHbiMu B ceTu MIHTepHeT Ha cante www.authority.ru).

BAHK camocTtoaTenbHO npuvHMMaeT pelleHMe O TOM, TMONyYeHWe Kakoro WMEHHO Bupaa
CEPTUDUKATA (CepTudukat nnm CeptudmumpoBaHHbIn cepTudmkaT) oH byaeT opraHn3oBbiBaTb
ana KIMMEHTOB. BAHK noHvmaeT, oco3HaeT M npuHUMaeT Ha cebsi BCe pPUCKM, CBA3AHHbIE C
MPUHATMEM TaKOTO PELUEHNS.

— ecnn Heobxogumo, ocyuiectBnsaeT pervctpaunio CEPTUOUKATA KIIMEHTA B CEPBUCE ans
ocywecteneHus KIIMEHTOM n YYACTHUKOM obmeHa SJIEKTPOHHbLIMA OOKYMEHTAMU;

— ecnn Heobxogumo, ocyuectengaeT peructpaumto KBAIIMOULIMPOBAHHOIO CEPTUOUKATA
K3l ®HC KJIMEHTA B CEPBUCE ansa ocywectenenuna KIIMEHTOM n YHYACTHUKOM obmeHa
ANEKTPOHHBLIMN OOKYMEHTAMWU;

— ecnu Heobxoammo, obecneyvmsaeT nonyydeHme KIIMEHTOM yHukansHoro JIOTVMHA v MAPONA ans
obmeHa [MPOCTbIMU QJNEKTPOHHbLIMW JOKYMEHTAMW c¢ wucnonb3oBaHnem MPOCTOWN
QNEKTPOHHOW MOAMNMUCK, a Takke pernctpaumo TEXHONOMMYECKOIO CEPTUGUKATA k
JIOTNHY KINWEHTA, B cnyyae npegoctasnenus JIOTMHA KITMEHTY;

— ecnn Heobxogmmo, ob6ecneunBaet nonydeHune ot KIWMEHTA wuHdopmaumm o HOMEPE
MOBUNBbHOIO TENE®OHA KITMEHTA,;

—  peructpupyet KIIMEHTA w/vnu ynonHomoueHHbix nuy KITMEHTA, a Takke BbllleykaszaHHYo
uHpopmaumo, nonydveHHyrwo B xope AKKPEOUTALWNW, B CEPBUCE nytem odopmnenHns u
nognucanns  QJIEKTPOHHOWM  MOAMUCBLIO  BAHKA yctaHoBrneHHblx  OMNEPATOPOM
OJIEKTPOHHbIX OOKYMEHTOB w1 HanpaBneHus atux OJIEKTPOHHbLIX [OOKYMEHTOB
OlMNEPATOPY.

B cnyyae ecnu AKKPEOUTAUWMA KITMEHTA BAHKA ocywectensetcsa ana nepegayun KIMEHTY
COOBLUIEHWUI (kpome E-MAIL-COOBLWEHWIN) Ha ocHose MH®OPMALIMN TEXHONOIMYECKOIO
MAPTHEPA, AKKPEOUTAUUMA KIMEHTA moxeT ocywecTBnATbca Ha ocHoBaHun MHOOPMALINWA,
nonydenHon ot TEXHOJIOTMYECKOIO NMAPTHEPA.
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15.

1.6.

1.7.

1.8.

1.9.

1.10.

1.11.
1.12.
1.13.

B tepmuHonorum MNpasun KNUC «BeSafe» AKKPEOANTAUWA KITMEHTA nmeHyeTcs Peructpaumen.

AKKPEOUTALNA KITMEHTA B CEPBUCE cuntaeTcs coBepLueHHOM ¢ MOMeHTa pernctpauun BAHKOM
KIMMEHTA B CEPBUCE.

OTBETCTBEHHOCTb 3a AocToBepHOCTL AaHHbIX KITMEHTA, 3apeructpupoBanHbix BAHKOM B CEPBUCE
B npouecce AKKPEOUTALMW, a Takke 3a Hagnexauwee ocdopmnerHne ¢ KITIMEHTOM oTHowweHun,
nossonstowmx KNMMEHTY ocywectenate o6men MHOOPMALIMEN ¢ YHACTHUKOM c ucnonb3osaHunem
CEPBWCA, B nonHom o6beme HeceT BAHK, ocywecteuBwmnin AKKPEOUTALMIKO KITMEHTA.

UuTtepHeT-6aHk FAKTURA.RU - ycnyra, okasbiBaemas OMNEPATOPOM YYACTHUKY B pamkax
CEPBWCA, 3akntovatowasicss B obecnedeHnn ONEPATOPOM nHdbopmauMOHHOro 1 TEXHOMOrM4YeCcKoro
B3anmogencteua mexagy BAHKOM n KMIMEHTAMW BAHKA.

MoakntoueHne YYACTHUKY ycnyrn «MHTepHeT-6aHk FAKTURA.RU» npou3BoanMTcsi Ha OCHOBaHWUU
3asBneHusi, Hanpaensemoro YHYACTHMKOM OTEPATOPY B nopsigke, onpegeneHHoM nyHkTom 3.1.8
NMPABWIL. ®opma 3aasneHus onpegeneHa B MNMpunoxexHnn Ne 3 k NMPABUAJIAM.

MHgocepenc FAKTURA.RU - ycnyra B pamkax CEPBUCA, okasbiBaemas OINEPATOPOM
YYACTHUKY, 3saknovatolwasaca B TexHonormyeckom obecnedeHnn OIMNEPATOPOM yl—IAC_THl/IKy
BO3MOXHOCTU obmeHnBaTbes ¢ KITMEHTAMW nHdopmaumeii ¢ ncnonssosannem COOBLLUEHNN.

Mopsaok n ycnosus okasaHus yenyru «Hgocepsuc FAKTURA.RU» onpegeneHs B Mpunoxerun Ne 24
k MPABUNAM.

OENCTBYIOLWWN KNUEHT — KNMEHT, ansa koToporo MuHuMym 1 (OauMH) A€Hb B OTYETHOM MecsiLe
6bina 3apeructpuposaHa B8 CEPBUCE nHdopmauusa o Hanuuum gericteytowero gorosopa ¢ BAHKOM
Ha obcnyxmnBaHue ¢ ucrnonb3oBaHnem CEPBUCA.

AKTUBUPOBAHHbBIN KIMEHT — KIMEHT, Ans KOTOPOro BbIMOMHAETCA OOHO MMM HECKOMbKO M3
yKa3aHHbIX HUXXE YCIOBUNA;

- ana KIIMEHTA B CEPBUCE BAHKOM wnu camum KIIMEHTOM ykasaHa wHdopmauma o
BO3MOXHOCTM oTnpasku NMPOCTbIX 3[;

- KIIMEHT npowen npoueaypy camoctositensHon peructpauun B CEPBWCE, ¢ nocnepytowien
AKKPEOUTALUMEWN co ctopoHbl BAHKA;

— KIMEHT nonyunn Bxoaswmn nepesog no Cucreme bbICTpbix nnatexen baHka Poccuu.

ABOHEHT - dmsnyeckoe nuuo — KITMEHT YYACTHUKA wnn npeactaBuTtenb OpMANYECKOro nuua-
KITMEHTA yl—lAgTHI/IKA, ocywecTerawwmn B3aumogencteue ¢ YYACTHWUKOM nytem obGmeHa
NMHOOPMALMEW B pamkax ycnyrn «MHpocepsuc FAKTURA.RU».

— oauH ABOHEHT moxeT MmeTb HeorpaHuM4YeHHOE KONMMYECTBO 3aperucTpyMpoBaHHbIX 3a HUM B
CEPBMCE HOMEPOB MOBWJIbBHOIO TEJNE®OHA, push-ugeHtndukaropos, e-mail-agpecos,
WHbIX naeHTudukaTopos, Heobxoanmbix ONMEPATOPY ans yyeta konvdecteBa ABOHEHTOB;

— ecnu ogHo M To xe nuuo 3apeructpuposaHo y YUYACTHUKA kak dusudeckoe nuuo-KITMEHT
YUACTHUWKA v kak npeactasutens topuamnyeckoro nuua-KIMEHTA YYACTHUKA, 1o oHo cuuTaeTcs
3a aByx otaenbHbIXx ABOHEHTOB;

— ecnv ogHO M To xe nuuo 3apeructpmposaHo y YYACTHUKA, kak npeactasutenb AByX u Gonee
topmandeckux nuu-KITMEHTOB YYACTHUKA, 10 OHO cuuTaeTca 3a AByx M Gonee oTAenbHbIX
ABOHEHTOB cooTBeTCTBEHHO;

— €ecnv npu oTnpaBke WHHOOPMALMOHHOIO COOOLLEHNSI HET BO3MOXHOCTM YCTAHOBWUTb OLHO3HAYHYHO
CBA3KY HWM C oOaHMM wu3 3aperncrpmpoBaHHblx ABOHEHTOB (Hanpumep, npu nepegadve
NHGOPMaLMOHHBLIX coobleHni n3 BAHKA ¢ ykazaHuem Tonbko Homepa TenedoHa, B TOM Yucre ¢
yyactvem TEXHONOIMMYECKMX MNMAPTHEPOB), To B kayectsBe ABOHEHTA cuuTaetcsa kaxabln
naeHTumrKaTop, Ha KOTopbin oTnpaBnstoTcs coobuieHns (Homep TenedoHa KIMMEHTA, push-
naeHTumkaTop, uHble naeHtudukatopbl, Heobxogumble OMNMEPATOPY pgns ydeta KonmyecTBa
ABOHEHTOB).

AKTVBHbIN ABOHEHT — Takon ABOHEHT, KOTOpOMy 3a OTHYeTHbI Mecsl, Bbino nepeaaHo XoTs Gbl
ogHo COOBLEHUME B pamkax B3ammogenicteus ¢ YHYACTHUKOM (B Tom 4ucrne ¢ Mcrnonb3oBaHMeEM
nHdopmaumm, nonyyeHHon ot TEXHONOIMMYECKNX MAPTHEPOB).

CEKPETHBIWV KINKOY — 3akpbiThiii (CEKpeTHbIiT) KMoy, kak onpeaeneHo B Mpasunax KUC «BeSafe».
KNKOY K3IN ®HC — Kntou K3IN ®HC, kak onpegeneHo B Npasunax KUC «BeSafex.

CEPTUNDUKAT — obLuee HanmeHoBaHue anst Ceptudukarta n CeptudpnumpoBaHHoro ceptudukara, kak
oHu onpegenexbl B MNMpasunax KUC «BeSafex.
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1.14.

1.15.

1.16.

1.17.

1.18.

1.19.

1.20.

1.21.

1.22.

1.23.

1.24.

KBANNOULIMPOBAHHbBLIA CEPTUGUKAT K3IM ®HC — KeanuduumposaHHbiii ceptudmkaTt KOM ®HC,
kak onpegeneHo B Npasunax KNC «BeSafer.

TEXHONOIMYECKU CEPTUGUKAT — TexHonormyeckuii ceptudmkaT, kak onpegeneHo B MNpasunax
pabotbl YOOCTOBEPAKWEIO LIEHTPA.

Peructpauna TEXHOJIOTUYECKOIO CEPTUOUKATA «k NOIMMHY KIIMEHTA  saensetcsa
HeoTbeMrnemon Mepon obecneyeHns KoHduaeHumanbHocTn, uUenoctHoctn [MPOCTbIX 3,
noanucaHHbix MPOCTOW 31, 1 TexHonormyeckm obecrneynBaeT HEBO3MOXHOCTb BHECEHUS U3MEHEHUI
B MPOCTOW 3[1, nognucanHbin MPOCTOW 3, npu nepenade B MO CEPBUCA «LUnio3» (Wno3 fx-
gate) ¢ BO3MOXHOCTbIO NpoBepku HemameHHocTu [NTPOCTOIO 3 BAHKOM, Tem cambiMm obecneuynsas
uenoctHocTb NMPOCTbIX 3M.

YOOCTOBEPAOLWMNA LIEHTP — YaocTtosepsiowmin uentp (YL|), kak onpegenero B Mpasunax KNC
«BeSafex».

YOOCTOBEPAOWMA LIEHTP ®HC POCCUWN — Ypoctosepsiowmin ueHtp ®HC Poccumn, kak
onpegeneHo B [Npasunax KNC «BeSafe».

ONEKTPOHHAA MOAMNCL (nanee — «3lM») — OnekTpoHHas nognuck, kak onpegerneHo B lNMpaBunax
KNC «BeSafe».

K3IMN ®HC — KsanuduumpoBaHHasa anektpoHHas nognuce ®HC, kak onpegeneHo B [Mpasunax KNC
«BeSafe».

MPOCTAA QJJIEKTPOHHAA NOOMNCH (nanee — «MPOCTAA 3l») — aneKkTpoHHas noAnuchb,
Nno3BOMsoLWas OAHO3HAYHO onpedennTb aBTOPCTBO W cocTasneHune knneHtom MNPOCTOIMO 3 Ha
ocHoBaHun coveTaHus npeabsasnsemblx KITIMEHTOM napol JIOTUH n MAPOJIb B pamkax npouecca
ABTOPUSALUMN KIMEHTA. dopmuposanne MPOCTOIO 3], noanucanHoro MPOCTOWM 3n
KITMEHTA (3a unckntodeHvem ycnyrn «bes3dymaxkHbin ocpumc») npoucxogut npu HaxaTtum KIMEHTOM
KHOMKW noanucaHus nocre ycnewHoro npoxoxaexus KITMEHTOM npouecca ABTOPU3ALINN.

B pamkax ycnyru «BbesbymaxHbiii odmc» opmmposarune NMPOCTOIO 31, noanucanHoro MPOCTON
OMN KIMEHTA, npoucxoguT npu Haxatum KITMEHTOM kHonku nognucanus n eeegenuns KIMEHTOM
nonydernHoro um PA30OBOIO CEKPETHOI'O MAPOIJIA nocne ycnewHoro npoxoxaeHus KITMEHTOM
npouecca ABTOPU3ALINN.

QNEKTPOHHBLIV IOKYMEHT (nanee — «3[0») — QneKTpOHHbI JOKYMEHT, Kak onpeaeneHo B Mpasunax
KNC «BeSafe». HemameHHocTs n aBTopctBo Ol (B TOM umucne npunoxeHun k 30, ecnn TakoBble
umetotcs) obecneunaetcs 3 nnbo K3IMN OHC.

MPOCTOW JNEKTPOHHbLIA JOKYMEHT (ganee — «MPOCTOW 3[1») — AOKYMEHT, NOANMUCaHHbIN
MPOCTOW 3N, B KOTOpOM WHdOPMaUWsi MNpeacTaBneHa B ONeKTPOHHO-LMPOBON Gopme W
cooTBeTCTBYeT ycraHosneHHomy ONMEPATOPOM CEPBWCA dopmaty. MIPOCTON 3 moxeT 6biThb
npeobpasoBaH B )OpMy, NPUIrOAHYI0 AN OAHO3HAYHOrO BOCMPUATUS €ro COAepXKaHWsi YeroBeKoM C
MCMONb30BaHNEM 3MIEKTPOHHbBIX BbIYUCIIUTENbHBIX MaLLMH.

Ob6ecneyeHne HemameHHoCcTU K uenoctHocTu MPOCTOIO 3 peann3oBaHo:

— C WCMOnb30oBaHWEM CpeacTB  KpunTorpaduyeckon 3awuTbl  MHOpMauum, paspelléHHbIX K
ncnonb3oBaHuto B cootseTcTeum ¢ Npasunamm KNC «BeSafe»;

— C WCronb3oBaHWeM anropuTMOB KpUMTOrpaguyeckon 3aluTbl MHMOPMALUU C  (PyHKLMEN
nMUTO3aLWmMTLl U ayTeHTUdukaunen otnpasutena NMNPOCTOMO 3 nocpenctsom NPOCTOU 3l
KIMMNEHTA.

JIOTVH — yHukanbHast B pamkax CEPBMCA nocnepoBaTenbHOCTb, COCTOSAWAA U3 NaTUHCKMX OYKB K
uncp (Takke nNpyM HanMMuUM TEXHUYECKOMW BO3MOXHOCTM — MPOYMX CUMBOJSIOB), MO3BOJSISOLLAN
OlMNEPATOPY, BAHKY ogHosHayHo uaeHTudpumumposate KIIMEHTA B CEPBUCE. B pamkax ycnyru
«be3bymaxHbin ocuc» B cootBetcTBUM C [lpunoxeHnem Ne 12 k TMPABUJIAM B uncne
ngeHtudukatopoB moxeT BbicTynate HOMEP MOBUITbHOIO TEJIE®OHA KIMMEHTA. Jonyckaetcs
Hanuune y KITMEHTA 6onee ogHoro JIOTMHA. Oewncteue, coBepuieHHoe KITMEHTOM 8 CEPBUCE nog
nobbim n3 ceonx JIOTMHOB, cuntaetcsa coseplueHHbIM KITMEHTOM nnyHo.

Mony4yenune Hooro JIOTMHA KITMEHTOM ponyckaeTcs, Kak ¢ coxpaHeHuem genicteytowero JIOTMHA
KINMEHTA, Tak un ¢ ero 6noknpoekown. MNMonyvyeHne KIIMEHTOM HoBoro JIOTMHA B o6GsizatensHom
nopsigke conposoxaaetca yctaHoBkon KITMEHTOM MAPONA k Hosomy JNNOTMNHY.

MAPOIJIb — cekpeTHas nocnenoBaTenbHOCTb CUMBOSIOB, KOTopas nasectHa Tonbko KITMEHTY. MAPOIJIb
nossonsieT ybeoutbcs B TOM, 4YTO OOpaTMBLUEECS IUUO [OEWCTBUTENLHO SIBNSETCA Bnagenbuem
npeacrtasneHHoro JIOMMHA.
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1.25.

1.26.

1.27.

1.28.

1.29.

Paspewaetcsa nameHernne MAPOJIA KIIMEHTOM c¢ ucnonb3oBaHnem cpepcte CEPBUCA. MNopsgok
nameHeHnst NMAPOJIA 3aBMCUT OT OOrOBOPEHHOCTEN N TexHuYeckmx Bo3amoxkHocTen YYACTHUKA wu
OlEPATOPA.

ABTOPU3ALMA B CEPBUCE (ganee — «<ABTOPU3ALNA») — npoueaypa cpaBHEHWUsI NPOrpamMmMHbIMU
cpeactBamn CEPBWCA BBegeHHoro KITMEHTOM JIOTUMHA c cywectByowumn B 6a3e AaHHbIX
CEPBWUCA 3apeructpupoBaHHbiMu JIOTUHAMW, a Takke npoBepku npuHagnexHoctun KJIIMEHTY
BeegeHHoro KIIMEHTOM JIOTUHA (nytem nposepku BBegeHHoro [1APOJIA, opgHosHavHo
cootBeTcTBYytowero JIOTUHY). KIMEHT cuntaetca ABTOPU3OBAHHLIM B CEPBWCE nocne
ycnewHoro npoxoxaerusa ABTOPU3ALVN.

B MO CEPBWCA ans MoGUnbHbIX YCTPOWCTB MOXET NPOBOAUTLCS CBEPKA oTnevaTka nanbua/nuua/PIN-
koga KIIMEHTA Bmecto BBoga JIOTUHA n MNAPOIJIA, B cny4vae, ecnn paHee ABTOPU3OBAHHLIV
KINMEHT akTmBupoBan Takyto BO3MOXHOCTb B nHtepdence NO CEPBUCA anst MoGunbHbIX YCTPOUCTB.

B apantuBHOM BepcTke Beb-npunoxenunsa «MHTepHeT-6aHKk F.Balance» mMoxeT npoBOAWUTbLCS CBepka
oTneyaTka nanbua unu ceepka nuua KIMEHTA Bmecto Beoga JIOTUHA n MNMAPOJIA B cny4yae, ecnu
YYACTHWK npepoctaBun paHee ABTOPU3OBAHHBLIM no pesynbtatam Beoga JIOTMHA u MNMAPOJIA
KINMMEHTAM cooTBeTCTBYIOLLYIO BO3MOXHOCTb B pamkax okasaHus ycnyrn «Bxog B PWA F.Balance no
TEXHOMOrMM pacno3HaBaHMs nuua unu oTnevyaTka nanbuay, NopsiAoK M YCNOBUSI OKaszaHUs KOTOPOM
npegycmotpeHsl MNMpunoxeHvem Ne 15 k MPABUJIAM.

[na ceBepku oTnedaTka nanbLa UMM CBEPKU NMUA WCMOMb3YKTCSA TEXHOMOrMu, npegyCcMOTPEHHbIe
nocTasLLMKaMy onepaumnoHHbIX cuctem iOS u Android ans mobunbHbIX ycTponcTs (npumep — Touch ID,
Face ID). MNpn atom B CEPBUCE He ocyuwiectBnsaeTca obpaboTtka GBuoMeTpnyecknx nepcoHanbHbIX
AaHHbIX (oTneyatok nanbua, nmuo) KIMMEHTA, Tak kak Takyto 00paboTky OCyLlecTBNsAT
COOTBETCTBYHOLLME NOCTABLUMKM OnepaumoHHbIx cuctem iOS n Android.

Mpn HanuuMM TexHuyeckon Bo3mMoxxHocTU gonyckaetca ABTOPUSALMA KITMEHTA 8 CEPBUCE npu
nomow yctponcts camoobenyxusanHus YYACTHUMKA (6aHkomaTbl, TepMuHarnel), B criydae ecnu
YYACTHUK obecneumBaeT OAHO3HA4YHOE COOTHECEHWE WAEHTUMUKALMOHHBIX AaHHbIX KITMEHTA
(6aHkoBckas kapTa, PIN-kog k 6aHkoBckon kapte) ¢ JIOTMHOM KITMEHTA 8 CEPBUCE.

Jlobbie penctBua B CEPBUCE, coBepwénHHble ABTOPU3OBAHHbBLIM KIIMEHTOM, cuutatotcs
BbINonHeHHbIMU KITMEHTOM nunyHo.

MOATBEP>XOEHWE MPOCTOIO 30 — seog KIIMEHTOM PA30OBOIO CEKPETHOIO MAPOIJIA B
anekTpoHHow copme Ha oTnpasky NMPOCTOIO 3/ / rpynnel MPOCTbLIX 3. Ans NMOOTBEP>XXOEHWUA
MPOCTOINO 3O mwmbo rpynnbl NMPOCTbIX 34 KIMMEHTY Heobxogumo nony4vaTtb PA30BbIN
CEKPETHbIV NAPOJb.

HOMEP MOBUIIbHOIO TENE®OHA KIIMEHTA — Homep wmobGunbHoro TenedoHa KIIMEHTA,
npepocTaeneHHbii KMMEHTY ONEPATOPOM COTOBOW CBA3M n ykasaHHbIn YYACTHUKOM npu
AKKPEOUTALUUN KINMEHTA B CEPBUWCE (nn6o uameHeHHbin KIIMEHTOM B ycTaHOBREHHOM
YYACTHUKOM nopsgke).

HOMEP MOBUITbHOIO TENNE®OHA OCC P®, ctpaH CHI" — Homep MobunbHoro TenedoHa, UMerLLniA
KOO COOTBETCTBYIOLLEN CTpaHbl, YCTAHOBIEHHbIN B paMkax pekomeHiauumh E.164 MexgyHapogHoro
COK3a 3MEeKTPOCBA3M U HaunoHanbHbIX NNaHOB Hymepauun TenedOoHHbIX HOMEPOB COOTBETCTBYHOLLNX
CTpaH (3a ucknoyeHnem tepputopuin Abxasmm n tOxHon Ocetun, roe OenUCTBYHOT koAbl Poccuickon
®epgepaumm, Ho npumeHstoTes Tapudbl CEPBUCA gna OCC ctpan CHIN).

Mpu HecooTtBeTcTBMM HOMEPA MOBWJIBHOIO TEJIE®OHA ykasaHHbIM KpUTEpUSIM, OH CYMTaeTCH
HOMEPOM MOBWJIbHOIO TEJIE®OHA npounx ctpaH.

Oencteyowmm cuntaetca HOMEP MOBUIIBHOIO TENTIE®OHA, kotopbln MuHuMmym 1 (OavH) aeHb B
OT4ETHOM Mecsile Obin 3apeructpupoBaH B gorosope KJIMEHTA ¢ BAHKOM Ha obGcnyxmBaHue c
ucnonb3osaHuem CEPBUCA.

Mpn Hannumm TexHudeckon Bo3amoxkHocTh HOMEP MOBUITbHOIO TEJIE®OHA moxeT aBnsaTbCA
MOEHTUMKATOPOM ANsi OCYLLECTBIEHUS NEPEBOAOB AEHEXHbIX CPEACTB B aApec nonyyarenen (B Tom
yucne He asnstowmuxcsa KIMTMEHTAMN).

PA30BbI/ CEKPETHbI TMAPOJlb — yHUKanbHbIA Habop CUMMBOSIOB, WCMOMb3yeMblil  Ans
MOAOTBEPXOEHNA MPOCTOINO 3 / rpynnel MPOCTbLIX 3, ABTOPUSAUNN KITMEHTA wu
coBepLieHns nHbIX aencTtemii. PA3SOBbIV CEKPETHbIV MAPOJb npepoctaensietca YYACTHUKOM
KIMMEHTY na HOMEP MOBWUJTIbHOIO TEJIE®OHA nytem HanpaBneHumss SMS-COOBLLEHNA, n/unu
Ha mobunbHoe yctporcTteo B O CEPBUCA ansa MobunbHbIX YCTPOUCTB NyTeM HanpasneHus PUSH-
COOBLWEHNA, w/wnu gpyrum cnocobom, npsiMO npegycMmoTpeHHbiM ana atoro NPABUNTAMU u
CornawenneMm. PA3OBbIA CEKPETHbI TMAPOJIb MMeeT oOrpaHWYeHHbIi CpoK AelcTBuMS,
onpeaensiembin ONMEPATOPOM.
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1.30.

1.31.

1.32.

1.33.

1.34.

1.35.

1.36.
1.37.

PA3OBbLI CEKPETHbI MAPOJIb no ycmotpennio OMEPATOPA wucnonb3yeTcs B KadvecTse
aononHuTtenbHon mepbl 3awmTbl ana NMOOTBEPKOEHNA MPOCTOIO 34 / rpynnel MPOCTbLIX 3[4,
ABTOPUN3ALINUN KIMMEHTA un coBeplienns nHbix gencteun KITMEHTOM.

NMPOrPAMMHOE OBECIMNEYEHUWE CEPBUCA (manee — «IMO CEPBWCA») — nporpammHoe
obecneyeHre, Heobxoaumoe p[ns obecneyeHuss pabortocnocobHoctn CEPBUCA Ha cTopoHe
YYACTHUKA nubo KIMEHTA YYACTHUKA.

SMS-COOBLWEHNE — kopoTkoe cooblieHue, ncnonb3yemoe Ans nepedadn nHopmauum B ceTax
NOABWXHOW pagmoTenedoHHON CBA3W C MOMOLLb0 MOBuUnbHOro TtenedoHa unuv na nepegayuv
nHbopMaLMM MHBIM crnocobom, KoTopeiit onpeaensetca ONEPATOPOM COTOBOW CBA3W, anuHoi
no 160 cumBonos B 7-6uTHOM koampoBke GSM B cooTBeTCcTBMM CO cneumdukaumnen GSM 03.38 / 3GPP
23.038 (nanee — «7-6utHasi kognpoBka») unu go 70 CMMBOOB B MHOW KOOUPOBKE.

SMS-COOBLUEHWNE oTHocKUTCS K MHOM KOANPOBKE, ecnn XoTs 6bl ognH cumeon SMS-COOBLLEHNA He
NPUHAANEXNUT K 7-OUTHOM KOOMPOBKE.

Ecnn SMS-COOBLUEHWNE nmeeT anuHy cBbiwe 160 cumBonoB B 7-OMTHOM KogupoBke unn cBbiwwe 70
CUMBOSIOB B WHOW kogupoBke, Takoe SMS-COOBLUEHUWE pasgensietcs Ha Heckonbko SMS-
COOBLWEHWA pgnvHon o 153 cMMBOMOB B 7-GUTHOM KOAMPOBKE MNWM OO 67 CUMBOMIOB B WHOM
KOOMPOBKE, KaXa0e U3 KOTOpbIX Tapuduumnpyetca kak otaensHoe SMS-COOBLUEHUE.

PUSH-COOBUWEHWE - TekcTtoBOoe coobLeHne, ucnonb3yemoe Ans nepegadn uHdopmaumm ¢
nucnonb3oBaHneM ceTn VIHTepHeT Ha MoBuibHOE YCTPOWCTBO Nog ynpaBrneHnem onepaLmoHHbIX CUCTEM
iOS, Android OS (no TexHonoruam Apple Push Notification Service n Firebase). Insa npnema PUSH-
COOBLWEHUN KINMEHTY HeobxoanMo MMeTb yCTaHOBMEHHOE Ha ero MoburnbHoM ycTpoiictee MO
CEPBWCA ans mobunbHbIX YCTPOWCTB.

PUSH-COOBLUEHWE B PWA — TekcToBOe co0bLlEHNE, UCNONb3yemoe Afs nepeaayn nHdopmauum ¢
1CMNonb3oBaHNeM ceTu VIHTEpPHET Ha MOBWIbHOE YCTPOWCTBO NoA yNpaBneHneM onepaLoHHbIX CUCTEM
iOS, Android OS, poctynHoe ans nonydveHns KIMMEHTOM B BeG-npunoxeHun «NHTepHeT-6aHK» C
ajanTUBHOW BepCTKOW. Peanu3oBaHO C NpuMMeHeHMeM obnadHon TexHonorum Firebase Cloud
Messaging (FCM), nossonstowen obecneunTb 6e3onacHylo OTNpaBKy YBEOAOMIIEHWA Ha MOOWMbHOE
ycTponcTso. Ans npuema PUSH-COOBLLEHWA B PWA KITMEHTY HeobxoanMo umeTb AocTyn K Be6-
npunoxeHutio «MHTepHeT-6aHK» C aganTMBHOWM BEPCTKOM Ha ero mobunbHoM yctponcTse. lMoa Beb-
npunoxeHvem «NHTepHeT-6aHK» B HacTosALWEeM MyHKTE nMmeeTcs B Buay Beb-npunoxerHve «HTepHeT-
6aHk F.Balance».

E-MAIL-COOBLLUEHVNE — coobuweHune, cdopmmpoBaHHoe B pamkax cTaHgapta RFC 2822,
ucnonb3yemoe 4118 nepegayn nHpopmaumm B cetax, paboTatowwmx no npotokony TCP/IP.

MHOMBUAOYAIBHLIN TEKCTOBbLIN HOMEP — Homep, onpeaensieMbiii Ha6opoMm GykB NaTUHCKOMO
andasuta (o1 6 pgo 11 cumeonos), npepoctaBnsembin OMNEPATOPOM COTOBOW CBA3U
YYACTHUKY no numymnatmee YHYACTHUKA npu ob6ecneyeHmn ONEPATOPOM B3avmogencTeus mexagy
YYACTHUKOM un OCC wu conposoxgaembin ONEPATOPOM Ha ycnosusx MNPABUIT CEPBUCA,
ucnonb3yowmiica YHACTHUKOM ansa ykasanua otnpasutens B SMS-COOBLLEHUAX, oTnpasnseMbix
YUYACTHUKOM KIMMEHTY B pamkax okasaHusg YHACTHUKY ycnyrn «NHdbocepsrc FAKTURA.RU».

Mopagok M ycnoBMS OKa3aHWst YCNyr MO MOAKMIOYEHUIO, W3MEHEHMIO U COMPOBOXAEHUIO
MHOMBUOYAIIBHOIO TEKCTOBOIO HOMEPA onpegeneHsl B MpunoxeHun Ne 24 k NTPABUITAM.

OMNEPATOP COTOBOW CBA3M (nanee — «OCC») — onepaTtop paanoTenedoHHO! NOABKHOM CBS3N.

YKYPHAI1 CEPBUCA — aneKkTpoHHbIN XypHan ydeTa, ncnons3yemoin B CEPBUWCE v npeaHa3HayeHHbIN
AN HenpepbIBHOW perncrpaumm B aBTOMaTUYeCcKom pexume genctenin, cosepaemsix KITMEHTAMU B
CEPBWCE, Bcex QJIEKTPOHHbLIX OOKYMEHTOB u MNMPOCTbIX 3JIEKTPOHHbLIX JOKYMEHTOB,
o6meH koTopbiMu ocyecTtensieTcs mexgy YYACTHUKOM n KMMEHTOM B pamkax CEPBUCA, B ToM
uncne: ABTOPUSALNN KIIMEHTA, cosgavna wn otnpaekn [MPOCTOMO 3[l, noatBepxaeHus
MPOCTOINO 3O / rpynnel MPOCTbIX 34 PA30BbIM CEKPETHbLIM T[MAPONEM, co3sgaHus,
noanucanua ANEKTPOHHOW NOAMUCHIO, KON ®HC n otnpaskn SNEKTPOHHOIO JOKYMEHTA,
a TaKkke VHbIX AeUCTBUN U CODbITUN.

KYPHAIl CEPBUCA Begetca OIMNEPATOPOM B paboyem nopsigke HenpepbiBHO, MOCTOSHHO, B
aBTomatuyeckom pexume. ®opmat XXYPHAJIA CEPBUCA wncknoyaeT mogudpmkaumio u yganeHue
3anMcen O perncrTpupyembix OeWCTBUSX M COBbITUSIX, @ Takke BHeceHue 3anucen cnocobamu, He
npegycmoTpeHHbiMu TexHornorvenn CEPBUCA. Uenavn segerHns XXYPHAJIA CEPBUCA saensotcs
BbISIBIIEHNE CUTYaUWI, CBA3AHHbIX C HECaHKUMOHNPOBAHHBIMW OENCTBUAMW, MOHUTOPWHI COObLITUIA ANS
OCYLLECTBIEHUS] KOHTPONS, pa3peLleHme CMOopPHbIX Y KOHMIMKTHBIX CUTyauui, CBSA3aHHbIX C paboTon B
CEPBWCE. Oevicteusi n cobbiTus dmkcupytotes B )KYPHAJIE CEPBUVCA no BpeMeHM, yCTaHOBNIEHHOMY
B ropoge Hosocumbupcke.
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1.38.

1.39.

1.40.

1.41.
1.42.

1.43.

1.44.

2.2.

2.3.

2.4,

2.5.

CTOPOHbI npusHatoT wuHdopmaumio, cogepxawytocs B XKYPHAJIE CEPBUCA, poctoBepHou w
cnyxatlien ocHoBaHWEM Ans pa3bopoB CMOPHbIX BONPOCOB.

CANT OMEPATOPA — o6wwuii TepMUH AN 0603HaYeHnst Be6-caiiToB B ceTh VIHTepHET, NCMoMnb3yeMbiX
ansa pasmelleHnss nicdopmaumm o CEPBUCE (www.faktura.ru) n nyénukauun NPABUIT CEPBUCA
(https://bank.faktura.ru)

LUEHTP MOOOEPXKWN — paspen canta B cetu WHTepHet https://bank.faktura.ru, ncnonbayemsin
OMNEPATOPOM pgnsa pasmelueHus nigpopmauumn o CEPBUCE, npegHasHauyeHnHon ana YHYACTHUKOB
CEPBUCA. Nndopmauwms B LEHTPE NMOOOEPXKWN pa3smelleHa B aBTOPM30OBAHHOM 30HE.

CUCTEMA «OPO[» — denepansHas Cuctema cbopa n obpaboTkm nnatexen «opoa» (opraHusaTop
— 3A0 «bunnuHrosbin LLEeHTP») — KOpNopaTMBHasa MHAOPMaLMOHHas cucTeMa, npeacTrasnstoLas cobom
efnHoe MHOPMaLMOHHOE NPOCTPaHCTBO, NpegHa3HavYeHHoe Ana obecnevyeHnss MHpOpPMaLNOHHOTO 1
TEXHOJI0rM4YecKoro B3ammoaencTamsa mexay ydactimkamm CUCTEMbI «TOPO[» (caiT B ceTn IHTepHeT
www.kvartplata.ru). Mpasuna o6mena MHOOPMALIMEWN mexay CEPBUCOM n CUCTEMOW «TOPO»
nanoxeHsol B MNpunoxeHun Ne 11 k MPABUTTAM.

TCIN - n1uo, NpuHUMatoLLEee K onsaTe 3a peanusyemble UM ToBaphbl (paboTbl, yCryr) nraTexHble KapTbl.

CK3WM — cpeactBa kpuntorpadmyeckon 3awmtbl MHopMaumm, kak onpegeneHo B [MpaBunax KNC
«BeSafe».

Pernament conposoxaeHns CEPBUCA — PernamenT conposoxaeHus CEPBUCA «FAKTURA.RU»,
pasmewleHHbIi ONIEPATOPOM B LEHTPE MNOAOEPXKW.

COOBLWEHNE — SMS-COOBLLEHUE, PUSH-COOBLLUEHUE, PUSH-COOBLLUEHVE B PWA, E-MAIL-
COOBLWEHWNE, wnHoe coobuieHne, ona kotoporo npsamo npegycmotpeHo MPABUIIAMU, yto oHo
ssnaetca COOBLEHMEM.

O6Lwmre nonoxeHus

MpucoeanHenne YYACTHUKA k yyactuio B pabote CEPBUCA Ha ycnosusix NMPABUIT CEPBUCA
«FAKTURA.RU» ocyuwectensietca nytem npucoeamHeHns YYACTHUKA «k ycnosusim TMPABUIT un
npuHsaTua YYACTHUKOM TPABWJT B nonHom obbemMe B COOTBETCTBUMM CO CT. 428 [paxkaaHckoro
kogekca Poccuinckon ®Pepepaumm B pesynbTaTte 3aknodeHns CTOPOHAMUW Cornawenuns o paboTte Ha
ycnosusx NMPABUIT CEPBUCA «FAKTURA.RU» (ganee takke — «Cornawexuvey). dopma CornaiueHus
onpegeneHa B lNMpunoxexHun Ne 2 k MPABUTIAM.

MpucoeanHenne YHYACTHUKA k yyactuio B pabote CEPBUCA Ha ycnosusix NPABWIT CEPBUCA B
nopsigke, yCTaHOBMEHHOM HACTOSILLMM MYHKTOM, nogrBepxgaeT nonHoe u 6e3ycnoBHoe cornacue
YYACTHWKA c ycnosusammu NMPABUIT.

YYACTHWK npuobpeTaeT Bce npaBa u HECET 0ba3aHHOCTW, ycTaHoBneHHblie NMPABUITIAMU, ¢ pathbl
noanucanns YYACTHUKOM n ONMEPATOPOM CornaweHus, ecnu pyron cpok He OyaeT ykasaH B
CornatueHumn.

OtHoweHns YYACTHUKA c KITMEHTAMW, cBsizaHHble ¢ ucnonb3oBaHunem CEPBUCA, a Takke
B3aMMHble npaBa, 00si3aHHoCcTM U oTBeTcTBeHHOCTb YYACTHUMKA un KIMMEHTA onpegensitotcs
porosopamu, 3akntoyaembiMu mexagy YHACTHUKOM u KITMEHTAMW, nonoxeHnsa KOTopbIX HEe JOSMKHbI
npoTusopeyunTs ycrnosuam NMPABUIJL.

Mocne nognucanHns CTOPOHAMW Cornawenna YYACTHUK o6si3aH Hanpaesutb OlMEPATOPY
3aaBneHne Ha peructpaumio YYACTHUKA B CEPBUCE «FAKTURA.RU» (dopma 3assneHus
onpegeneHa B Npunoxennn Ne 3 k NPABUNAM). 3asenenune ocdopmnsaetca YYACTHUMKOM nnbo B
NpOCTON MUCbMEHHON dopMe Ha OBymakHOM HOCUMTENne W HanpasnseTcs Mo MOYTOBOMY agpecy
OMNEPATOPA, nubo B 3neKkTpoOHHOM dopme B COOTBETCTBMM C PernameHTOM CONpPOBOXAEHUS
CEPBUCA wn nognucbiBaetca O3l pabotHuka YYACTHUKA c¢ CEPTUOUKATOM c ponbio
«OTBETCTBEHHOE NULLO NO HACTPONKaM.

B cnyyae oTCyTCTBUSI TEXHUYECKOW BO3MOXHOCTMW UIN MO MHBbIM CYLLECTBEHHBLIM NPUYMHAM 3asiBIIEHUNE,
yKa3aHHOe B HacToSALWEM MyHKTe, MOXeT ObiTb ucnonHeHo OMNEPATOPOM w4actuyHo numbo He
UCMOMHEHO B MoSfiHOM o6beme. B Takom cnydae OFMNEPATOP coobwaetr npuyMHy 4Y4acTUYHOrO
WCMOJTHEHUSI WUITU HEMWCMOSNTHEHUS 3asiBIeHMs B COOTBETCTBMM C PernmamMeHToOM COMNpoOBOXAEHMS
CEPBUCA.

O6meH BJIEKTPOHHbLIMU OOKYMEHTAMU un NMPOCTbIMA SNEKTPOHHBIMW JOKYMEHTAMU B
pamkax CEPBUWCA ocywecTBngetca B MOpPSAKe W Ha YCMnoBWsiX, onpegenédHbix [lpaBunamwu
KopropaTUBHOW WHOpPMaLMOHHON cuctembl «BeSafe» (mnanee — «[MpasBuna KUC «BeSafe»),
pasmelleHHbiIMM B ceTu WHTepHeT no agpecy www.besafe.ru. [Ona obmeHa J3JIEKTPOHHbLIMU
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3.1
3.1.1.
3.1.2.

3.1.3.

3.1.4.

3.1.5.

3.1.6.

3.1.7.

OOKYMEHTAMW, TMPOCTbIMWA 3NEKTPOHHbIMA OOKYMEHTAMW B pamkax CEPBUCA
YYACTHUKY, KINMEHTY Heobxoaumo npucoeanHntecs k KUC «BeSafex.

3aknovyaa CornaweHne o pabote Ha ycroeusx NMPABUJT CEPBUCA «FAKTURA.RU», YHYACTHUK
npucoeaunsaetcs kK MNpasunam KUC «BeSafe» n nogteBepxgaet nonHoe m 06e3ycrioBHoe cornacue
YYACTHUKA c ycnosuamu lMNpasun KNC «BeSafex. MNMpucoeanHenne YHYACTHUKA « MNpasunam KUC
«BeSafe» moxeT ocyLecTBnATbCS B MHOM nopsiake, ycraHosneHHom OMNEPATOPOM.

MpucoeanHenne KIMMEHTA k ycnosusam [Npasun KUC «BeSafe» ocylwiectsnserca Ha ocHoBaHuu
OOroBOPOB, MHbIX OKYMEHTOB, 3akntodeHHbix Mexay YHYACTHUKOM un KITMEHTOM. OTBeTCTBEHHOCTD
3a npucoeaunHeHne KITMEHTA k ycnosusam Npasun KUC «BeSafe» Hecét YHACTHUK.

MNpaBa n o6s3anHocTn YHACTHUKOB npu pabote c CEPBUCOM
Mpasa YYACTHUKOB
Wcnonbsosate CEPBUC gns opranmsauum obmeHa MHOOPMALIMEN ¢ KMTMEHTAMU;

Mpuenekats KIIMEHTOB gns pabotel B CEPBUCE Ha ycnoBusix, He npoTuBopedaiumx NPABUIIAM, u
nponssoaunTb nx AKKPEOANTALNIO B CEPBUCE;

CamocTtosATenbHO onpegensatb Nopsgok W ycrnoBus (B TOM uucne pasmepbl BO3HarpaxaeHwuw,
ynnaumsaembix KIMMEHTAMW YYACTHWKY) ocyuiecteneHus obmena WHOOPMALIMEN ¢
KITIMEHTAMW c ucnonb3osaHnem CEPBUCA, He npoTtusopevaiwme ycnosusm NPABWIT CEPBUCA u
Mpasun KNC «BeSafex;

Wcnonb3oBaTb (PyHKUMOHAN MOACUCTEMbl KOHTPOMS MAaTEXHbIX MOpyYeHurn M numuToB. Hactponka
PYHKUMOHANa noaCUCTEMbl KOHTPOMSA MMaTeXHbIX MOPYYEHUA W NUMWUTOB  OCYLLECTBNSAETCA
OMNEPATOPOM Ha ocHoBaHun 3aseneHnss YHACTHUKA. 3assnenue odopmnsaetca YHACTHUKOM no
dopme, onpeneneHHom B MNMpunoxeHum Ne 5 k MPABUTTAM,

e 1nunbo B NpPoCTOV NMCbMEHHON hopMe Ha BymakHOM HOocuTene, NoANUCLIBAETCS COBCTBEHHOPYYHOM
noanucblo ynonHomo4eHHoro npeactaemtens YYACTHUMKA u HanpaensieTcs No NoYTOBOMY afpecy
OlNEPATOPA,

e b0 B 3nekTpoHHoW ¢opme B cooTBeTCcTBMM C PernameHTom conpoBoxaeHuss CEPBUCA un
nognuceiBaetcsa Ol pabotHmnka YHACTHUKA ¢ CEPTUPUKATOM c ponbto « OTBETCTBEHHOE NULIO
Nno HacCTpPOMKamy.

CamMocTosiTeNnbHO MPUHATL pelueHne o6 oTkase KIMEHTY B obmeHe MHOPOPMALIMEW, B cnydae
nogospeHus B pakte HecaHKLMoHUpoBaHHoro goctyna k CEPBUCY 3noymbllLneHHUKaMu;

B ntoboe Bpemsi B 0QHOCTOPOHHEM BHECYAEOHOM Nopsake NPUHATL peLLeHNe O NpekpaLleHnn y4acTus
B pabote CEPBUCA wn oTkasatbcsa oT Cornawenus, ysegomus OMEPATOPA He meHee yem 3a 90
(JeBsHOCTO) KaneHOapHbIX OHeW OO0 npekpaweHusa yydactnst B pabote CEPBUCA un pacTtopxeHust
Cornawenus. Yeegomnenue coctasnsetcs YYACTHMKOM B npocTton nucbMeHHOW dopMe Ha
OymaxxHOM  HocuTene, noAanucbiBaeTcd  COOCTBEHHOPYYHOW  MOAMMCBI  YNONTHOMOYEHHOro
npeactasutens YHYACTHUKA n Hanpaensetca YHACTHUMKOM no nouytoBomy agpecy OINMEPATOPA.
Yyactne YHACTHUKA B pabote CEPBUCA npekpawaetca n CornaweHme cuMTaeTcss pacTOprHyTbiM
no mncredyeHun 90 (deBsiHOCTa) kaneHOapHbIX OHEN, UCYUCNSEMbIX CO [OHS, Crefyluero 3a OHEM
nonyyenns ysegomneHus ONEPATOPOM, nnbo no ncrevyeHun 6onee anutensHOro cpoka, ecrnv Takon
Oymetr ykasaH B yBegomnieHun. Ob6ssatensctBa YYACTHWKA no onnate Bo3HarpaxgeHun
OlMNEPATOPA, HeycTOMKM W WHOW 3aformkeHHocTU no CornalwleHuto, BO3HUKWKE [0 MOMEeHTa
pactopxeHusa CornaweHus, npekpatlarTcsa nocne ux nonHoro ncrnonHeHna YYACTHUKOM.

B noboe Bpems oTkntountb Bce nubo yacte yenyr CEPBUCA, ykasaHHbix B MTPABUIIAX, B nopsiake,
ycTaHosrneHHom NMPABUTTAMWA.

Ecnu nHoe He npegycmotpeHo NPABUITIAMW, ycnyrn 13 nepeyHsi, ykasaHHoro B lNpunoxeHuun Ne 3 k
MPABUIIAM, otkntovatotes  YYACTHUKOM nytem HanpasneHus OFEPATOPY  3asBneHus,
COCTaBMEHHOro no dopme, onpegeneHHon B [MpunoxeHmn Ne3 k [MPABUIIAM. 3asiBnenHue
odopmnsieTca u Hanpaensetcas YYHACTHUKOM B cnegytoliem nopsigke:

e 1nMbBO cocTaBneHHoe B MPOCTON NMUCbMEHHON opme, NognMcaHHoe COGCTBEHHOPYYHON MOAMUCHIO
ynonHomoyeHHoro npeactaButens YYACTHUKA Ha GymaxkHOM HOcuTene no MoYTOBOMY adpecy
OlNEPATOPA,

e 1MbO B amnekTpoHHon dopme, nognucaHHoe Ol pabotHuka YHYACTHUKA ¢ CEPTUDOUKATOM c
ponbto «OTBETCTBEHHOE nnuo no HaCTpOVIKaM», B COOTBETCTBMU C PernmameHTom conpoBoXxaeHuna
CEPBMUCA.
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3.1.8.

3.2.
3.2.1.

3.2.2.

3.2.3.

3.2.4.

Mpn nonydyeHmn ykaszaHHOro B HacTosilem nyHkTe 3aseneHus OIMNEPATOP oTkntovaeT ycnyry wu
npekpallaeTt eé okasaHue:

e nunbo B TeuveHme 3 (Tpex) paboumx AHen co AHA nonydeHns oT YYACTHUKA 3asasneHus Ha
OTKNIOYEHMe ycnyrn B cooTBeTcTBUM ¢ PernameHTom conposoxaeHusa CEPBUCA, ecnn B 3asBneHum
He ykasdaHa gaTta OTKIYeHNs yCryru,

e nmbo ¢ patbl, ykasaHHon B 3aseneHnn YYACTHUKA, Ho B ntobGoM cnyyae He paHee uUcTeyeHns 3
(Tpex) paboumnx gHen, ucuncnsembix co aHsi nonyyderns ONMEPATOPOM 3asBneHus.

B nto6oe Bpems nogkntounts yenyrn CEPBUCA, ykasaHHble B IMTPABUJIAX.

Ecnn B MNMPABUJIAX npsimo onpegeneHo, yto nogkntodeHne YYACTHUKY cooTBeTCTBYHOLIEN YCNyru
NPOU3BOAUTCH Ha OCHOBAHMW 3asiBNEHMS, COCTABMEHHOro no gopme, onpeaeneHHon B MpunoxeHum
Ne 3 k MPABWUJIAM, To Takoe 3asBneHne ocdopmnseTtca u Hanpaensaetcs YHYACTHVKOM B cnegytowem
nopsiake:

e 1nunbo cocTaBneHHoe B MPOCTOW MUCbMEHHOW hopme, noanucaHHoe cOBCTBEHHOPYYHOW NOAMUCHIO
yrnonHoMmoueHHoro npeactasutend YYACTHUKA Ha GymaxHOM HocuTene no nodToBOMY ajpecy
OMNEPATOPA,

e MO0 B 3neKkTpoHHOW dopme, nognucaHHoe Al pabotHuka YHYACTHUKA ¢ CEPTUOUKATOM c
ponbto «OTBETCTBEHHOE NMLUO MO HACTPOMKamy», B COOTBETCTBUM C PernameHTOM COMpoBOXAEHUS
CEPBUCA.

Mpn nonyyeHumn ykasaHHOro B HactosiweM nyHkte 3asBneHus OMNEPATOP nogkmiodaeT ycnyry u
HauMHaeT eé okasaHwe:

e nubo B Teuenme 3 (Tpex) paboumx AHen co gHA nonydeHuss oT YYACTHUKA 3asBneHus Ha
noaknoyeHne ycnyrm B cooTBeTcTBUM C PernameHTom conpoBoxaeHus CEPBUCA, ecnn B
3as1BMEHNN He yKa3aHa gaTa MoaKMioYeH s yeryru,

e numbo ¢ patbl, ykasaHHon B 3aaeneHun YYACTHUKA, Ho B niobom cnydyae He paHee ucteveHms 3
(Tpex) paboumnx gHewn, ncuncnaemMbix co gHs nonyveHns ONEPATOPOM 3aaBneHus.

0O6sa3aHHocT YYACTHUKOB

YUYACTHUK obsasaH o3sHakomuTbeca ¢ copgepkaHvem [MPABUIT, npunoxeHnn K HUM, U MPUHATb KX
yCcrnoBusi B LENOM B nopsgke, npegycmMoTpeHHoM cT. 428 [paxpgaHckoro kogekca Poccuiickon
®epepaummn. Yuactme B pabotre CEPBUCA Ha ycnosusx [NPABWIT nogresepxgaer nonHoe wu
6esycnosHoe cornacue YYACTHUKA c ycnosusmu TPABWJT (Bknoyass npunoXeHus K HUM) K
BHocuMbIMK B [TPABUTIA 1 NnpynoXxeHus K HUM N3MeHEHUsSIMU.

YYACTHUWK o6s53aH perynsipHO 3HakoMuTbCs ¢ MHcpopMauuen o pabote CEPBUCA, B Tom uucrne co
Bcemn BHocumbiMu B [TPABUIIA (BKNOoYas NPUNOXEHUA K HUM) W3MEHEHUsMW, pa3MellaemMon
OMNEPATOPOM Ha CAWTE OIMEPATOPA, a Takke Hanpasnsemoii Cnyx60ii COnpoBoXaeHus
CEPBUCA (support@faktura.ru) no agpecy anektpoHHoi noutbl YHACTHUKA anst ntHopmMaLMoHHbIX
paccbInok.

YYACTHWK B uensax ssanmopgerictems ¢ ONEPATOPOM o6s3aH:

o obecneuntb nonyvyeHne YYACTHUMKOM wnm ero ynonHOMOYEHHbIM pPaboOTHUKOM  KNOYEBOM
nHgpopmaumm (CEKPETHOIO KIMFOYA n CEPTUPUKATA) B cooTBeTcTBUM C lNMpaBunamm paboThbl
Ypoctosepsiowero ueHtpa «AUTHORITY», pasmMeweHHeiMn B ceTu WHTepHeT Ha caute
www.authority.ru;

YYACTHUK camocToATenbHO NpUHMMaeT pelleHMe O TOM, MOoflyYeHue Kakoro MMeHHO Buaa
CEPTUOUKATA (CepTudukat unu CepTUdUUNPOBaHHbBIA cepTudmKaT, Kak OHW onpeaerieHbl B
Mpaeunax KNC «BeSafe») oH byaeTt o6ecneunats. YYACTHUK noHMmaeT, oco3HaeT u NpuHMMaeT
Ha cebs BCe pUCKW, CBSA3AHHbIE C MPUHATMEM TaKoro peLIeHUst U ero NocrneacTBUsIMU.

e o06Oecneuntb peructpaumto npas B CEPBUCE pgns CEPTUGUKATOB YYACTHUKA wunu ero
YMOMHOMOYEHHbIX pabOTHMKOB.

OMEPATOP ocywectenseT perncrpaumo/otssie npas YYACTHUKA B CEPBUVCE Ha ocHoBaHum
nonyyeHHoro ot YYACTHUWKA 3asBneHus B nopsgke, onpegeneHHom B [lpunoxenun Ne 4 k
MPABUIIAM.

YUYACTHUK o06513aH XpaHuUTb MaTepuanbHblii  HocuTenb, cogepxawmin CEKPETHbLIA  KNOY
YUACTHUKA, B HagexHOM MecTe, WUCKMYalLWweM [AOCTyn K HeMy HeyrnonHOMOYEHHbIX L,
noBpexaeHne MaTepunanbHOro HocuTens;
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3.2.5.

3.2.6.

3.2.7.

3.2.8.

3.2.9.

3.2.10.

3.2.11.

3.2.12.

3.2.13.

YYACTHUK ob6s3aH HemeaneHHo yBegomuTb OFMEPATOPA no anekTpoHHOW mno4yte no agpecy
3NEKTPOHHOM no4Tbl support@faktura.ru n odwmuymanbHbIM  NUCBMOM MO  MOYTOBOMY agpecy
OlNEPATOPA B cniyyae:

BO3HWKHOBEHWS yrpo3bl ncnornb3oBaHus (konmposanus) CEKPETHbBIX KIMFOYEN YYACTHUKA n/vnn
ero KIMTMEHTOB, NOIr’MHOB/TAPOJIEU KITMEHTOB YYACTHWKA HeynonHOMOYEHHbIMU Nuuamu;

— BO3HMKHOBEHUs yrposbl poctyna k CEPBWUCY c¢ wcnonbsoBaHnem CEKPETHbBIX KIMKOYEN
YYACTHUKA wivnn  ero KJIIMEHTOB, JIOTMHOB/MAPOJNEN KIMEHTOB YYACTHUKA
HEYNOMHOMOYEHHBIMU NMuamu, NGO YNOMHOMOYEHHBIMU NMLAMK B NPOTUBOMPABHLIX LENsX;

— yTepu MaTepuanbHoro Hocutens, copepxauiero CEKPETHbLIA KNKOY YUYACTHUKA w/vunn ero
KIMMEHTA,

—  V3MEHEHVs Kpyra N, MMEILWMX NpaBo Ha ucnonb3osaHne CEKPETHbIX KIMKOYEN YYACTHUKA
n/vnn ero KIMIMEHTOB nytem HanpaBneHus 3asasneHus no opme, yctaHoBneHHou MpunoxeHnem
Ne4 k MPABUJIAM;

— komnpomeTaumm CEKPETHOIO KJTKOYA YYACTHWKA w/unu ero KIIMEHTOB nytem HanpaeneHus
yBegoMneHunsa no popme, ycraHosneHHown MNMpunoxeHmem Ne7 k NTPABUJIAM,;

— obHapyxeHust owmbok B pabote CEPBUCA, B TOM unucre BO3HUKAOLIMX B CBA3M C MOMbITKaMu
HapyLleHns nHpopmaumoHHon 6e3onacHoCTy;

— wnameHeHus pekensantoB YHACTHUKA, koHTakTHON MHGpopmauun YHYACTHUKA 1 ynonHOMOYEHHbIX
nmy YYACTHUKA, ocywectensitowmnx B3anmogenctene ¢ ONMEPATOPOM B pamkax CEPBUCA.

YYACTHUK o06si3aH cBOEBpeMEHHO U B MOMHOM OObeMe OCYLIECTBNATbL onnaTy BO3HarpaXxaeHus
OlMNEPATOPA, npegycmoTtpeHHoro Tapudamu CEPBUCA,;

YYACTHUK ob6sizaH obecneunBate pabotocnocobHocTe 10 CEPBUCA, ycTaHOBREHHOro Yy
YYACTHUKA. CeeneHuss o pekomeHOoBaHHOM KOHdurypaumm obopyaoBaHust aons pabodero mecta
npueegeHsl B LEHTPE MNOOAEPXXKW. Mpu mogepHusaunm TexHonorun padotel CEPBACA BO3MOXHbI
n3meHeHust TpeboBaHM K KoHGUrypaumm paboyero mecra.

YYACTHUK obssaH posoante go KIIMEHTOB wuHdopmauunio 06 opraHusaumoHHbIX  Mepax,
HeobxoamMmbix Ans obecneveHuns 6GesonacHonm pabotel B CEPBUCE Ha yctpownictee KIMMEHTA,
ykasaHHble B [NpunoxeHunn Ne 9 k NMPABUJTIAM;

YYACTHUK o6sa3aH pernctpuposate B CEPBUCE dakt 3aknioveHns vunu npekpaiieHnss gorosopa
KIIMEHTA ¢ YYACTHUMKOM Ha ocyuiectBneHve obmeHa NHO®OPMALIMEN ¢ ucnonb3oBaHuem
CEPBUCA (panee — «gorosop [ABO»). Mpu AKKPEOUTALWW KNMEHTA B CEPBUCE, BAHK
Hanpaenser OMNEPATOPY ysegomneHue B Buge 3 o6 MHOOPMALWW, k kotopown KIIMEHT,
ynonHoMoyeHHble nuua  KIWMEHTA  (npy  Hanuyun) wuMeT JocTyn € UCNOoNb30BaHWEM
cootBetcTBytowero CEKPETHOIO KIKOYA/MOIMMHA/KITIOYA K3l ®HC, a takke o HOMEPE
MOBWUJIbBHOIO TENE®OHA KIMEHTA. TMpu npekpaweHun goroopa OBO 6nokuposka JIOTMHA
KNMEHTA/6noknposka TEXHOJNOMMYECKOIO CEPTUOUKATA, 3apeructpupoBaHHoro k JIOTUHY
aBTOMaTU4YeCKn He npoucxoauT. B cniyyae npekpaiieHus gorosopa b0 YYACTHUK camocToaTensHo
W Ha CBOe YCMOTpeHWe npuHMMmaeT peweHne o 6nokuposke JNIOMMHA KIMEHTA/GnokvpoBske
TEXHONOIMMYECKOIO CEPTUO®UKATA, 3apeructpupoBaHHoro k JIOTUHY, a Takke uHuummpyet
TakoBble B nopsake, yctaHosneHHom NPABUTNTAMI.

YYACTHWK 0653aH HeMeaneHHO BHOCUTb M3MeHeHus B MHpopmauuo o KITMEHTE, ynonHOMOYEHHbIX
nmuax KNMUEHTA (npu Hanuuum), CEPTUDPUKATE/KBAITMONLIMPOBAHHOM CEPTU®UNKATE KOIl
OHC/HOMEPE MOBUINbHOIO TENE®OHA KIMMEHTA (npu Hanuyuun), BHECEHHYIO NpU peructpawmu
KINMMEHTA B CEPBUCE, npu npegoctasneHun KIIMEHTOM BAHKY cooTBeTCTBYIOLMX JOKYMEHTOB U
MHdOopMaLnK;

YYACTHUWK o065a3aH BcTynuTb ¢ KITMEHTOM B goroBopHble oTHoLeHUs, no3sonstowme YYACTHUKY
okasbiBaTe KIIMEHTY ycnyrm ¢ ucnonb3oBaHnem CEPBUCA Ha ycnoBusix, He NpoTMBOpEeYallmx
MPABWJTAM. Mo ycmoTpeHnto BAHKA 310 moxeT 6bITh foroBop 6aHKOBCKOro cyeTa, AOMOMHUTENbHOe
cornawleHnune kK gorosopy 6aHKOBCKOro c4eTta fimbo MHOM JOroBop.

YYACTHUK 06sa3aH camocToATenbHO nofyyatb Bce Heobxoaumble U YCTaHOBIIEHHblE
3aKoHoAaTenbCcTBOM cornacua un paspewenus ot KIIMEHTOB pgns nepegaum YYACTHUKOM
NHOOPMALNW (8 Tom uncne COOBLLEHWMIN) KNMEHTAM npu obcnyxusaHum YYACTHUKA B pamkax
CEPBUCA; pons Bo3MOXHoCTM paboTbl Ha ycnosusix [NPABWIT CEPBUCA u npepoctaBneHus
OMEPATOPY wn TEXHONOIMMYECKMM T[MAPTHEPAM WH®OPMALMW, Heobxogmmon pgns
BbINOMHEHNs1 06A3aTenbCcTB, NpeaycMoTpeHHbix NMPABUITAMU v CornaweHunem.

YYACTHWK 06s13aH npegocTtaButb ONEPATOPY gomeHHoe ums, npuHagnexauwee YYACTHUKY, ans
MCMonb30BaHUS B KayecTBe ToukM Bxoda Ans Beb-npunoxeHun «MNHTepHeT-6aHk F.Business» wu
«MHTepHeT-6aHk F.Balance» pna pa6otel YYACTHUKA n KIIMEHTOB B CEPBUWCE, a Takke
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3.2.14.

3.2.15.

3.3.
3.3.1.

3.3.2.

3.3.3.

3.3.4.

obecneunte Hanunume gewncteywowero TLS-ceptndukata YYACTHUKA, BbigaHHOIO  [OBEPEHHBLIM
LeHTPOM cepTudmkaumm, ons ykasaHHoro goMmeHHoro nmenn YHYACTHUKA.

Mpwn npekpalleHn 4encTBMSA Unu pactopxeHnn CornaweHuns no nobomMy ocHoBaHuO, obsa3aTtenbcTea
YYACTHUKA no onnate BosHarpaxaeHun OIMNEPATOPA, HeyCTOMKM M WHOW 3a[0IDKEHHOCTM MO
CornaweHuto, BO3HMKILME OO0 MOMEHTa NpeKpalleHus OeNCTBMS unu pactopxkeHust CornalueHus,
COXPaHST CBOK CUIy A0 MX NonHoro ncnonHexnms YYACTHUKOM.

TEXHONOMMYECKNW MAPTHEP o6s3yeTcs:

3.2.15.1. B pamkax 3akntodeHHbix ¢ YYACTHUKOM poroeopoe npegoctaBnate B CEPBUC
VMHOOPMALNIKO, Heobxoaumyto gans uHdopmuposaHua YYACTHUKOM KIMEHTOB
YYACTHUKA B pamkax ycnyrm «UHTepHeT-6aHk FAKTURA.RU» (ecnn pgaHHasa ycnyra
okasbiBaetcs YYACTHUMKY) n okasaHusa YHYACTHUKY apyrux ycnyr, a Takke opMMpOBaHUS
COOBLLEHW (kpome E-MAIL-COOBLLEHW) ans KIIMEHTOB YYACTHWKA, B obbeme,
ykazaHHom YYACTHWMKOM B 3asiBke npu onpegenenun oopmata COOBLLEHUA (kpome E-
MAIL-COOBLLUEHWA). ®opma 3asBkm pasmeweHa B LEHTPE NOOOEPXKW.
VMHOOPMALUMA  npepoctaBnsetcas  TEXHONOIMMYECKMM  TMAPTHEPOM  nytem
aBTOMaTMYecKoro 3aiwmueHHoro obmeHa mexagy TEXHOJIOTUMYECKMM TMAPTHEPOM un
OMNEPATOPOM.

3.2.15.2. B pamkax 3akfni4eHHbIX C Y4yacTHMKOM [oroBopoB npepoctaenate B CEPBUC wuHyio
MHOOPMALMIO, Heobxoaumyto anst okazaHusa ONEPATOPOM ycnyr YHACTHUKY B pamkax
CEPBWCA wu/vnn obecneveHus TexHonornyeckoro s3ammogenctens mexgy CEPBUCOM nu
TEXHONOIMMYECKMM MAPTHEPOM;

3.2.15.3. Obecneuntb nonydeHme ot OMNEPATOPA NHOOPMALMW, Heobxoammon Onsi okasaHus
yenyr YYHACTHUKY mnun ocywecTteneHnst nHoro e3anmogenctens ¢ YYACTHMKOM B pamkax
[oroBopoB, 3akntodeHHbIX Mexagy YYACTHUKOM n TEXHOJTOM’MYECKUM NMAPTHEPOM,;

3.2.15.4. l'apaHTupoBatb, 410 BCca WHOPOPMALNA, nepegaBaemas TEXHOINOIMNMYECKNM
MAPTHEPOM B CEPBWC, nonyyeHa MM Ha OCHOBaHUM [OENCTBYHOLUMX [OrOBOPHbIX
oTHoweHui ¢ YHACTHUKOM.

Mpasa ONEPATOPA

B ogHocTopoHHeM nopsake BHocuTb mameHeHusa B MNMPABUJIA, a Takke otaensHo B [NpunoxeHus k
MPABWITAM, pa3smelteHHbim B LIEHTPE NMOOOEPXKKWA.

Mopsagok nameHexnusa NMPABUIT n MpunoxeHun kK HAM onpeaenstcs B cooTseTcTsumn ¢ NPABUTTAMUA.

Mo cBOEMY yCMOTPEHMIO B paMkax Mep Mo ynpasrieHno UH(POPMaLMOHHBIMU U (PUHAHCOBBLIMWU pUCKaMu
B Cryyasix, Korga HenpuHATME Mep MOXET MOBIeYb BO3HUKHOBEHME Yrpo3bl WwtaTtHow pabote CEPBVCA
nmMbo BO3HWMKHOBEHME PUCKOB (MMYLLECTBEHHBIX, PENyTaUMOHHbLIX, OMEPaUMOHHbIX, WHbIX) AnA
OlMNEPATOPA, YHACTHUKOB 1 (unu) KITMEHT OB YYACTHUWKA OMNEPATOP nmeeT npaBo orpaHuyinTb
Ty unM wuHyo dyHKuuoHansHoctb CEPBUCA (Bknoyasi, HO He OrpaHu4MBasCb: YCTaHOBUTb
pa3oBble/HAKOMUTENBbHBIE FIMMUTBI, JIMMUTBI Ha KOJIMYECTBO WCMOSMb30BaHWA, NUMUTBI Ha nepuoja
ucnonb3oBaHud, otnpaska Ha KoHTponb YUYACTHUKY no gononHUTEnbHbIM KpUTepusam (Hanpumep,
npeBsbllleHne onpeaeneHHon CyMMbl), NOMHOE OTKMNIYeHNe yHKUMoHansHocTn). CeegeHns o puckax
MoryT ObiTe nonydeHel OMNEPATOPOM BkM4asd, HO He OrpaHuudMBasiCb: M3 nogpasgeneHuin
nHcpopmaumoHHom 6esonacHoctn ONMEPATOPA, YYACTHUKOB, TEXHONOIMMYECKNX NMAPTHEPOB,
13 Ny6NNYHBIX MICTOYHUKOB.

OlMNEPATOP ysepomnser YHYACTHUMKA 06 yctaHoBReHUW orpaHuyeHun B cootBeTcTBun c n. 3.3.2
MPABWUIT no anekTpoHHoW nouyTe. YBegomneHue Hanpaensetca OMNEPATOPOM no apgpecam
anekTpoHHon noytel YYACTHUKA onst ntHdbopmauMOHHLIX pacChIfnokK.

OrpaHuyeHus, yctaHoBrneHHole ONMEPATOPOM B cootBeTctBuM C¢ n. 3.3.2 MPABUII, moryT ObiTb
OTMEHEHBI:

3.3.4.1. OINEPATOPOM B opHOCTOpOHHeM nopsigke no ycmotpenunto ONMEPATOPA. O6 oTtmeHe
orpaHudeHun ONEPATOP ysepomnset YYACTHUKA B nopsiake, npegycmoTpeHHoMm B n. 3.3.3
MPABWUIT,

3.3.4.2. no 3anpocy YYACTHUWKA, nonydeHHomy OMNMEPATOPOM B cootBeTcTBUM C PernameHToMm
conpoBoxaeHns CEPBUCA. Takom 3anpoc YYACTHUKA pomkeH ObiTb nognucan Ol
pabotHuka YYACTHUKA c¢ CEPTUOUKATOM c ponbio «OTBETCTBEHHOE 5MLO MO
HacTpoMKamy.
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3.3.5.

3.3.6.

3.3.7.

3.3.8.

3.3.9.

3.3.10.

3.3.11.

3.3.12.

3.3.13.

3.3.14.

Pasmectutb Ha CAWTE OMEPATOPA wuHdopmaumio o pabote YYACTHWKA B CEPBWCE ¢
ucrnonb3oBaHMeM  (OUPMEHHOrO  HaMMEHOBaHMUSl,  KOMMeEpYeckoro  0603Ha4yeHusl,  TOBapHbIX
3HakoB/3HakoB obcnyxusaHma YYACTHUKA.

MpuoctaHoBUTL Ha cBoe YycmoTpeHue obenyxueanHne YYACTHUKA B CEPBUCE wnu okasaHue
otaeneHblx yenyr YYHACTHUKY B cnyyasx:

3.3.6.1. npocpoukn onnatel YYACTHWKOM BosHarpaxgeHus OFNEPATOPA, ycTtaHOBNEHHOro
Tapudamn CEPBUCA n gononHutenbHbIMK cornaweHmsamun, 3akntodaemoimu CTOPOHAMIN
k CornaweHuto, 6onee yem Ha 30 (TpuauaTtb) kaneHgapHbIX OHEN;

3.3.6.2. HapyweHua YHACTHUKOM nonoxenun NMPABWJT n CornawweHnus.

O npuoctaHoBneHun obecnyxmsanma ONEPATOP ob6ss3aH ysegomute YHACTHUKA no cakcy w/unu
agpecam anekTpoHHom noyvtbl YHYACTHUKA ans nHbopMaLMOHHbIX pacchifioK, C YKkasaHNeM NPUYUH 3a
3 (Tpu) pabouux OHs [O QaTbl Takoro NpUOCTaHOBIEHWs. [lpuocTaHoBneHue 06CnyXMBaHWA
YYACTHUKA npounssogutca npu HeyctpaHeHun YYACTHUKOM HapyweHun B TeveHume 3 (Tpex)
pabounx AHEN C MOMEHTa yBEAOMIIEHMS.

B ogHocTopoHHEM BHecynebHoM nopsigke npekpatutb yvactme YYACTHUKA B pabote CEPBUCA un
oTkasatbcs oT Cornawenus, ygegommB YHYACTHUKA He meHee yem 3a 90 ([eBAHOCTO) KaneHAapHbIX
AHen go gatbl npekpatteHms ydactus YHYACTHUKA B pabote CEPBUCA u pactopxeHus CornalueHums.
YBepgomnenue coctaensietcas ONNIEPATOPOM B npocToin nucbmeHHoM bopmMe Ha GyMmakHOM Hocutene,
noanuceiBaeTcsd Co6CTBEHHOPYYHOW MOAMMCHLIO YNOornHOMOYeHHoro npegactasutens OMNEPATOPA u
HanpaenseTca no novtoBomy agpecy YYACTHUKA. Yuactmne YYACTHUKA B pabote CEPBUCA
npekpawaetca n CornaweHve cuntaeTcsa pacToprHyTbiM no ncredeHun 90 (JessHocTa) kaneHgapHbIX
OHEN, NCYMCNSIEMbIX CO OHS, creaytollero 3a gHEM nonyyenuns ysegomnenna YYACTHUKOM, nnbo no
nucteyeHum Gonee ANWUTENbHOIO CPoOKa, ecnv Takon OyaeT ykasaH B yBegomneHuun. ObsasartenbcrBa
YYACTHUKA no onnaTte BosHarpaxaeHuin OMEPATOPA, HeyCTOMKM M WHOW 3aQ0IPKEHHOCTU MO
CornaweHuto, BO3HMKLLME JO MOMEHTa pacTtopXeHus CornawieHusi, npekpaLlarTcs nocne nx nosiHoro
ucnonHennss YYACTHMKOM.

Mpun oT3biBe Y BAHKA nuueH3nn Ha ocyliecTBrieHne 6aHKOBCKMX onepaunin, HasHadeHUn BPEMEHHOMN
agMuHucTpaumm no ynpasneHno BAHKOM no npuunHam, He CBsi3aHHbIM C OT3bIBOM ULIEH3MM, MPU
orpaHunyeHun yyactua BAHKA B nnatexHon cucteme baHka Poccum, npu BeissneHun ONMEPATOPOM
B pedarenbHoctn BAHKA dakTtoB/ob6cToaTenscts (noboro xapakrepa), CBUOETENbCTBYIOLWMX O
BO3HMKHOBEHUW/MOBbILLEHWUMN (B TOM yucne noTeHLManbLHOM) YPOBHSA pucka
HeucnonHeHus/HeHagnexawero  ucnonHeHns  BAHKOM  obsasatenbctB,  npegycMOTPEHHbIX
MPABUJTAMU n CornaweHuem, HeceHns ONEPATOPOM duHaHCOBbIX MOTEPb B CBA3M C UCMIONHEHNEM
06sa3aTenscTB B pamkax oTHoweHunn ¢ BAHKOM, npegycmoTtpeHHbix NMPABUTTAMU n CornatueHnem,
npu HapyweHun/HeucnonHeHnn ycnosun [MPABUI, OFNEPATOP BnpaBe HesamennuTernbHO B
OOHOCTOPOHHEM MOpsSaKe npekpatuTb Nnbo orpaHuunTb yvactme BAHKA B pabote CEPBUCA,
Hanpasue BAHKY no dakTy npekpalyeHns/orpaHu4eHms NMCbMeHHOe yBeJOMINEHNE.

C mowmeHTa npekpawenus ydactusa BAHKA B pabote CEPBNCA Ha ocHOBaHUM HacTosILLEro myHKTa,
npekpawaetcs gencreme CornatleHus.

N3meHsITb BbiNOMHEeHNe KpuTnyeckn BaxkHoro npouecca YYACTHUKA, ykasanHoro B n. 5.5.6 NMPABWUIJI
B 4acCTW BbINOMHEHNS Y4acCTKOB TEXHONOIMYEecKoro npouecca, ykadaHHbix B n. 5.5.7 NPABWIL. O6
ykasaHHbix nameHeHunsx OIMNEPATOP ysepomnser YUYACTHUKA nytem nybnukauum HOBOW Bepcum
MPABWJT CEPBUCA (BkntoYas NpUnoOXeHWs K HUM), oTpakalolen Takme uameHeHus, nnbo nytem
HanpaeneHus YYACTHUKY yBegommneHus no 3neKkTpoHHOW noyvte Mo agpecam 3MeKTPOHHOW NOYTbl
YUYACTHUKA onst ntHopMaLMOHHbIX pacChIfioK.

OlNEPATOP BnipaBe no cBoeMy YCMOTPEHWIO B NOOOI MOMEHT 3aKpbITb onpeaeneHHon ONEPATOPOM
Ha ocHoBaHuu TexHonorum GeolP rpynne (guanasoHy) IP-agpecoB u (unn) otaensHomy IP-agpecy
JoCTyn K NoboMy OMEHHOMY MMEHW, SBMAIOLWLEMYCS TOYKON BXxoda Ans ykasaHHbix B n. 5.2 NMPABUJI
BeO-npunoxexHun n (unu) MO CEPBUCA gnst MOBUNbHBLIX YCTPOWCTB.

MpepoctaBnate YYACTHUKAM peknamubie matepuansl CEPBACA Ha ocHOBaHMM OONOSTHUTESNBHO
3akntovaembix CTOPOHAMMW cornatueHuin.

Y4yactBoBaTh B pasbope KoHPNUKTHbIX cuTyauun mexagy YYACTHUKAMW n/vnn KMIMEHTAMUW nytem
npegocTaBneHns 3aBepeHHbIx konuni dparmeHToB XKYPHAINA CEPBUCA un konui SNEKTPOHHbBIX
OOKYMEHTOB u (nnm) NMPOCTBIX 3NEKTPOHHbBIX JOKYMEHTOB B nopsake, npegycMoTpeHHOM
Mpasunamu KUC «BeSafe».

O6patutbea B 3A0 «LLIC» (onepaTtop KUC «BeSafe») ¢ 3anpocom Ha usbatue NO CEPBUCA pns
MOOUIIBHBIX YCTPOWCTB M3 MarasumHoB npunoxeHun, ecnun OINEPATOPY ctano uM3BecTHO, 4TO
nporpamMmmHoe obecnedeHne HapyLwaeT NpaBuna ykasaHHbIx noptanos, nubo ecnv OMEPATOPY ctano
nssecTtHo, 4Yto YYACTHWK Hapywaet ycnosusi ucnone3oBanus MO CEPBUCA ans mobunbHbIx
YCTPOWCTB.
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3.3.15.

3.3.16.

3.3.17.

3.4.
3.4.1.

3.4.2.

3.4.3.

Mo ceBoemy ycmoTpeHuto u 6e3 pononHutenbHoro cornacoeaHunst ¢ YYACTHUKAMU npuenekatb
TPETbUX NUL, K BbINOJIHEHMIO paboT (okasaHuo ycnyr) no agantaumm, mogudukaumm CEPBUCA, MO
CEPBWCA, B ToM uucne MO CEPBUCA gnsi MoOGUIbHbBIX YCTPOWCTB, K BbIMOSIHEHWKO WUHbLIX paboT
(okazaHuo MHbIX ycnyr), HeobxoaMMbIx Anst okasaHusa (BbinonHeHus) ONMEPATOPOM ycnyr (pa6ot) B
pamkax CEPBUNCA.

Mo cBoemy ycmoTpeHuto u 6e3 gononHuTensHoro cornacosaHus ¢ YYACTHUKAMUW npuenekate ans
obecneueHns 6GecnepeboiiHocT Hanpaenenns YYACTHUKOM SMS-COOBLIEHUA KIMEHTAM
YUYACTHUKOB TpeTbux nuy, obecneuvvBalolnx pe3epBHble U OCHOBHbIE KaHamnbl OOCTaBkuM SMS-
COOBLLEHWUN go OCC.

Bes nonyyeHusa npeasaputensHoro cornacns YYACTHWKOB ycTynutb cBov npaBa 1 0653aHHOCTU NO
MPABWJTAM ntoObiM TpETLUM NULLAM.

O6sa3aHHocTn ONMEPATOPA

ObecneunBatb, ecnm wuHoe He yctaHoBneHo [MPABUJIAMU w/vnn Cornawennem (BKnoyas
AONoNHUTENbHbIE cornaweHns K CornalleHunio), exeqHEBHOE KPYrNOCYTOYHOE, BKIHOYAs BbIXOAHbLIE U
npasgHuYHble OHKU, okasaHue noakntodeHHbix YYACTHUKY B cooteetctBun ¢ NMPABUNTAMU wn/nnn
CornaweHunem (BKMYasi AONOMHWUTENbHbIE corfnaweHns K CornawieHuto) ycryr, 3a WCKMYEHVEM
BpeMeHN NnaHoBoro npuoctaHoBrneHus pabotel CEPBACA B 4acTi NpOMbILLNIEHHOTO MPOrpamMMHoO-
annapatHoro komnnekca CEPBWCA B uenax nposBegeHus pernaMeHTHbIX TeXHOMNOrMyeckux,
NponNakTUYeCcKnx, NNaHOBO-aBapuUHbLIX PaboT No onepaTMBHOMY MCNPABIEHNIO KPUTUYECKMX OLUMBOK
B MporpaMMHO-annapaTHOM KOMMIEKCe N NHbIX paboT, B TOM 4ucne paboT, CBA3aHHbIX C OOHOBNEHNEM
nporpamMmmHoro obecnevyeHns Ha NPOMbILLIIEHHOM NporpammMHo-annapaTHoM komnnekce CEPBUCA.

OcyuwectBnaTte peructpaumio YYACTHUMKOB B CEPBUCE (B TOM 4ucrne Ha [OEMOHCTpauMOHHOM
komnnekce CEPBV/CA).

ObecneunBaTb paboTocnocobHOCTL nporpaMmHo-annapaTtHoro Komnnekca CEPBUCA,
ycTtaHoBreHHoro y ONMEPATOPA, B TOM yuche:

3.4.3.1. Ob6ecneuntb BAHKY TexHonmorMyeckyto BO3MOXHOCTb npegocTaBnsate KIIMEHTAM
NHOOPMALIMIO 1 obecneunsaTe BO3MOXHOCTb hopmupoBanus n otnpasku [, MPOCTbLIX
o, COOBLEHUN;

3.4.3.2. Ob6ecneunts BAHKY TexHonornyeckyto BoamoxHocTe AKKPEOUTAUNW KIMMEHTOB B
CEPBWUCE;

3.4.3.3. Ha noctosiHHOM ocHoBe Bectu XXYPHAJ1 CEPBUCA wn obecneunTtb 3awiuTy AaHHbIX,
copepxawmxca B KYPHAJIE CEPBUCA OT HeCaHKUMOHMPOBAHHOrO  AOCTyna,
npeaHaMepPEHHOro UM HeNpeaHaMEPEHHOMO YHUUTOXEHUS N/UMNN NCKaXKEHUS.

3.4.3.4. O6ecneuntb BO3MOXHOCTb nonydeHus KIIMEHTOM yHukansHoro JIOTMHA B pamkax
CEPBWCA gnsa otnpaeku NMPOCTbLIX 3[;

3.4.3.5. O6ecneuntb Bo3moxHocTb [NOLOTBEPXOEHWA KINMEHTOM TMPOCTOIO 3[4 / rpynnbl
MPOCTbIX 3L ¢ nomowbio PA3OBOIO CEKPETHOIO MAPOJIA;

3.4.3.6. HemepneHHo npekpatutb goctyn KIMMEHTA k nonyyennio MHOOPMALUMWN ot BAHKA c
ncnons3osaHnem CEPBUCA u BoamoxHocTb oTnpasku 3, NMPOCTbLIX 3[ B cnyyae:

— npekpaLLeHnsi, NpnocTaHoBeHNs no nobbiM ocHoBaHuAM ydactus BAHKA B CEPBUCE
unu npekpawleHus npegoctasnedms BAHKOM ycnyr ¢ ncnonesosannem CEPBUCA;

— nony4yeHust ysegomnenus B suae 31 ot BAHKA 06 otabise AKKPEOAUTALUN KITMEHTA.

3.4.3.7. ObGecneunBatb BO3MOXHOCTb Wucnonb3oBaHus KIIMEHTAMW dyHkumoHana CEPBUCA
UcKN4YUTENbHO B crniyyae ucnons3osaHns YHACTHUKAMU n KIMIMEHTAMW anga poctyna B
CEPBWC akTyanbHbIX BEpCUIA NpOrpammMHOro obecneyeHmnsi, a UMEHHO:

3.4.3.7.1.nocrnegHnx [OBYX pPenu3Hbix Bepcuii Beb-OGpaysepoB. He Bce BeG-Opaysepbl
noggepxmatotca ansa Bcex rpynn KIIMEHTOB. T[MogpobHas wHdopmaums
OTHOCUTENBHO noadepxmBaemMblx Opay3epoB Ans pasHbix rpynn KIIMEHTOB
yKasaHa B nonb3oBartesnbckon gokymeHtaumm CEPBUCA, pasmelleHHon Ha Be6-
cavite B cetn MIHTepHeT www.faktura.ru.

3.4.3.7.2.Bepcui onepaumoHHbIX CUCTEM, KOTOPbIE COMPOBOXAAOTCA UX NPON3BOAUTENAMM:
Windows, MacOSx, Ubuntu, Fedora, Mandriva, Debian. He Bce n3 ykazaHHbIX
onepaumoHHbIX cucTeM nopaepxusatoTca ana  Bcex rpynn  KIIMEHTOB.
MogpobHass wHdoOpMauMsi OTHOCUTENBHO MoAOEPXKUBAEMbIX OnepaLMOHHbIX
cuctem ana pasHbix  rpynn KIIMEHTOB ykaszaHa B MNonb30BaTenbCKOM
pokymeHtaumm CEPBWCA, paswmelwieHHo Ha BebG-cavite B cetn WHTepHeT
www.faktura.ru.

Ctpanunua 13 u3 43



3.4.4.

3.4.5.

3.4.6.

3.4.7.

4.2,

4.2.1.

4.2.2.

4.2.3.

4.2.4.

4.2.5.

4.2.6.

O6ecneunTtb xpaHeHne 3[4, MPOCTLIX 3] B CEPBUCE B cootBeTcTBUM C TpeboBaHuamm MNMpasun KNC
«BeSafe», B TeueHume 5 ([1atM) net ¢ MomeHTa (POPMUPOBAHMS COOTBETCTBYHOLLEIO AOKYMEHTA.
OBECIEYNTb xpaHenue MPOCTbLIX 3[, noanucaHHbix YYACTHUKOM un KITMEHTOM B pamkax
okasaHusa YHYACTHUKY ycnyrn «besbymaxHbii oouc» B TedeHne cpoka aencteust CornawleHus, ecnm
MeHee anuTenbHbld cpok He onpegeneH YYACTHUKOM B anekTpoHHoW oopMe nyTem HamnpaBneHus
OlEPATOPY B cootBeTcTBUM ¢ PernameHTom conpoeoxaerHns CEPBUCA 3anpoca, nognucaHHoro 3l
paboTtHnka YYACTHUKA ¢ CEPTUDUKATOM c ponbto « OTBETCTBEHHOE NMLIO NO HACTPOMKAMD» .

Mpenoctaenate no 3anpocy BAHKA uHdpopmauuio ns XXYPHAJIA CEPBUCA (B Tom uncne konuu
dparmenToB XKYPHAINA CEPBWCA) B nopsgke, yctaHoBneHHoMm pasgenom 12 [1PABWIL.
Mpepoctaesnernnto BAHKY noanexat gaHHblie 3 )KYPHAJIA CEPBUCA, oTHocsILmMeCs kK 4eNCTBUSM U
cobbITMAIM, MMEBLUMM MECTO He paHee, yeM 3a 5 (Matb) net go gartbl nonyyveHna OMNEPATOPOM
3anpoca BAHKA.

MpepoctaenaTe no 3anpocy BAHKA S4/MPOCTbIE B[ n (unun) konun Taknx S4/MPOCTbIX 3, obmeH
koTopbiMu npoussognnca KIIMEHTOM n BAHKOM B pamkax CEPBUCA 1 cpok XpaHeHWs1 KOTOPbIX He
WCTEK Ha aaTy nony4veHus 3anpoca oT BAHKA, B nopsigke, yctaHoBrneHHOM pasgernom 12 NMPABUJI.

OcyuwectBnatb yHuutoxxeHne 3L, MNMPOCTbIX 3 B CEPBUCE no uctevyeHuMm cpoka XpaHeHus,
cnocobom, obecneuymBaoLLLMM HEBO3MOXHOCTb MX BOCCTAHOBMEHMS.

O6meH MHO®OPMALIMEN B pamkax CEPBUCA

O6meH WMHOOPMALIMEW B pamkax CEPBMCA ocyulecTsnsieTca B nopsgke M Ha ycriosusx,
onpegenénHbix MNpasunammn KUC «BeSafer, ¢ yueTom ycnosuii, nanoxeHHbix B Hactoawmx NMPABUTIAX.

O6meH 3[

9L, wcnonb3yemble B CEPBWCE, npusHatoTcs nonyveHHbIMM nonydatenem 3L ¢ MOMeHTa
noateBepxaeHus nonyvenua O nonyyatenem. [loarBepxgeHvem nonyydeHuss 3 nonydartenem
asnsaetca gukcauns CEPBNCOM nHdopmaumm o nonyvyeHuu, nubo o goctaske, NMH0 o npovteHun 3L
nonyyaTenem.

YYACTHUK camocTosTenbHO NPUHUMAET peLLeHne 0 TOM, Kakyto nmeHHo QJIEKTPOHHYO NOANMMNCH
(BMN/K3I ®HC) 6yayt ncnonesosatb ero KIIMEHTHI, a Ttakke 3l ¢ kakum Bugom CEPTUDOUKATA
(Ceptudmkat unu CepTtudpmumpoBaHHbin cepTudukaT, Kak OHW onpegeneHol B [lpasunax KUC
«BeSafe») 6yayt ncnonbsosatb ero KITMEHTbIl. YHACTHWK noHumaeT, oco3HaeT u npyHumaeT Ha cebs
BCE PUCKU, CBSI3aHHbIE C MPUHATMEM TaKOro PELLEHUsI U ero NOCNeACTBUSMU.

B cnyyae npuHatna YYACTHUKOM pewennss o6 ucnonbsosaHun KIMEHTOM 3NEKTPOHHOMN
MoAnncKU c CeptudmumpoBaHHbiM cepTudukaTom (kak oH onpegerneH B [Npasunax KUC «BeSafey),
YYACTHUK obecneumBaeT ucnonb3oranune csoumm KITMEHTAMW cepTudmumpoBaHHbix cpeacts 3l1,
a Takke koHTponupyeT ncnonssosaHne KIIMEHTAMW ceptuduumnposaHHbix cpeacts Il1.

Moanucanne YYACTHUKOM O3NEKTPOHHBLIX OOKYMEHTOB 3NEKTPOHHOWM MOAMUCKLIO ¢
CeptuduumnpoBaHHbIM cepTudukatoM (kak oH onpepeneH B [pasunax KNC «BeSafe»), koTopble
YUYACTHUK HanpaBngetr B CEPBWC OINEPATOPY wnn KIIMEHTAM, BO3MOXHO TOMNbKO C
ncnonb3oBaHNeEM NporpammMHoro obecnedenus «Lno3y» (anbTepHatuBHoe Ha3BaHue «LLUnto3 fx-gate»),
HaumHas ¢ Bepcun 6.0, n nporpammHoro obecneveHms «Cepeuc 6esonacHocTu Faktura.ru». YHACTHUK
CaMOCTOATENbHO MNPUHMMaeT pelleHne O npuobpeTeHun nporpammHoro obecneyeHns «LUno3x»
(anbTepHaTMBHOE HasBaHue «Llnio3 fx-gate»), HaunHasa ¢ Bepcun 6.0, n nporpammHoro obecneyeHus
«Cepsuc 6esonacHoctn Faktura.ru» y 3AO «UUC» Ha ycnosusx, m3anoxeHHbix B [Npasunax KNC
«BeSafe». YHACTHUK noHnmaeT, oco3HaeT 1 NnpuHMMaeT Ha cebs Bce pUCKK, CBA3AHHbIE C MPUHATUEM
TaKoro peLleHus 1 ero NocneacTBUSIMU.

CTOPOHbI npusHatoT, 4YTO nonyyeHue CTOPOHOW 3[, nopnucanHoro JM/K3M ®HC Apyron
CTOPOH®bI, topnanyecku skBuBaneHTHO NOMy4YeHuto CTOPOHOW OOKyMeHTa Ha BymakHOM HocuTerne,
NoANMCaHHOIro COBCTBEHHOPYYHLIMU MOANUCAMY YNONTHOMOYEHHbIX Nuu aApyron CTOPOHbI u oTTuckom
nedyatn gpyron CTOPOHbI. CTOPOHbI npusHatoT, 4To OOKYMeHT, noanucaHHbin JM/K3IN OHC
CTOPOHDbI, topuanyeckn 3KBUBANEHTEH [OOKYMEHTY Ha OyMaxHOM HocuTene, noAnucaHHOMY
COBCTBEHHOPYYHBIMU MOANMMUCSAMU YNONMHOMOYEHHbIX Nuy, CTOPOHbI n ottuckom nevatn CTOPOHbI.
OGsi3aTenbCcTBa, NPEeAyCMOTPEHHbIE HACTOSLUMM MYHKTOM, OEWCTBUTENbHbI MPU YCIOBMM CO3LaHUS
CEKPETHOI'O KIMKOYA, 3N n CEPTUOUKATA B cootBeTctBum c [Mpasunamm KNC «BeSafe» n
YOOCTOBEPAKWEINO LUEHTPA, a Ttakke cosganns KBAJIMOULIMPOBAHHOIO CEPTUOUKATA
K3l ®HC B cootBeTcTBUM ¢ Pernamentom YL ®HC.

YYACTHWKWU npwmsHatoT, 4to ncnonbdyemole B CEPBNCE cnocobbl 3awmtel MIHOOPMALINWA, koTopble
obecneuunBatoT opmupoBaHme u nposepky 3l1, gocTaTouHbl ANA MNOATBEPXAEHWS aBTOPCTBa M
noanuHHocTtn 3.
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4.2.7.

4.2.8.

4.3.
4.3.1.

4.3.2.

4.3.3.

4.3.4.

4.3.5.

4.3.6.

4.3.7.

4.3.8.

4.3.9.

4.3.10.

4.3.11.

YYACTHUKW npusHatoT, yto nogaenka Ol, To ecTb cosgaHve Ol B 3/, ycnewHo npoxogsiuen
npoBepKy, HeBO3MOXHO 6e3 3HaHuss CEKPETHOIO KNKOYA YYACTHUKA/KIMMEHTA YYACTHUKA
(moctyna k CEKPETHOMY KINOYY YYACTHUKA/KNMUEHTA YYACTHUKA).

CTOPOHDbI npusHatoT, 4TO yBegomneHne ob uameHenun coctosHua 3L, goctynHoe KIMMEHTY ansa
npocmoTpa B CEPBUCE, siBnsetca ocHoBHbIM cnocobom yBegomnerust KITMEHTOB o6 mncnonHeHun
pacrnopsbkeHNs O nepeBoAe [OEHEXHbIX cpeactB B cooTBeTcTBUM ¢ PepepanbHbiM 3aKOHOM OT
27.06.2011 Ne 161-®3 «O HauuoHanbHOW NnaTEeXHOW cuctemey. Mcnonb3oBaHWe WHbIX crnocobos
ysenomnenus KNMMEHTOB (ysegomnenue npu nomowm COOBLLEHWIN) nonyckaeTtcs B pamkax ycrnyru
«MHdocepsrc FAKTURA.RU».

O6meH MPOCTbIMU 31

MPOCTbLIE 3[, ncnonb3yemble B CEPBUCE, npusHatoTcs nonyyeHHbiMyn nony4vatenem NMPOCTOIO
O c momeHTa nogTBepxaeHust nonydeHna MPOCTOIMO 3 nonydvatenem. [loaTeBepxpeHnem
nonydyennss NMPOCTOIO 3 nonyyatenem saensetca dukcaums CEPBUCOM wuHdopmauumn o
nonyyeHunn, nnbdo o gocraeke, NnMb6o o npouteHumn NMPOCTOIO 3L nonyyatenem.

YYACTHUK camocTosiTenbHO NPUHUMAET pelueHne o6 ncnonb3osaHum ero knmeHtamm NMPOCTOM 3.
YYACTHUK noHnmaeT, oco3HaeT 1 nNnpuHMMaeT Ha cebs Bce pUCKKU, CBSAI3aHHbLIE C MPUHATMEM TaKoro
peLLEHNs 1 ero NOCNeACTBUSIMU.

CTOPOHbI npusHatoT, 4to nonyyeHne CTOPOHOW MPOCTOrO 3[, noanucaHHoro MPOCTOW 3
KITMEHTA, topnanyeckm aksuBaneHTHO nonydeHmio CTOPOHOW gokymeHTa Ha BymaxkHOM HocuTene,
noanucaHHoro cobcTeeHHopydHon nognuceto KITMEHTA.

CTOPOHbI npusHatot, yto MPOCTOW 3[1, nognucanHbiii MPOCTOM 3M KINMEHTA, topuanyeckm
9KBMBANEHTEH OOKYMEHTYy Ha OGymakHoM HocuTene, noanucaHHoOMY COOCTBEHHOPYYHOW NOAMMCHLIO
KNMMEHTA YYACTHUKA.

YYACTHWKW npusHatoT, 4to ucnonbayembie 8 CEPBUCE cnocobbl 3awmtsl UHOOPMALIUA, koTopbie
obecneunBatoT GopmupoBaHme u npoeepky MNMPOCTOW 3I1, gocTtaTtouHbl Ansi NOATBEPXKAEHMUS
aBTopcTBa M nognmHHoctn NMPOCTOIO 3.

YYACTHWKW npusHatoT, uto noaaenka NMPOCTOW 301, To ectb cosganne MPOCTOW 3, ycnewHo
NPOXOAsLLEN NPOBEpPKY, HEBO3MOXHO 6e3 3HaHua [MAPONA KIMEHTA, a Ttakke PA30BOIO
CEKPETHOI'O NAPONA (ecnu TakoBom ucnonedyetcst ang MOATBEP>XXKOEHUNA MPOCTOIO 3A).

CTOPOHbI npusHatoT, 4to yBegomneHne o6 uameHeHun coctosdHnus MNPOCTOIO 3, pgoctynHoe
KITMEHTY ans npocmotpa B CEPBUCE, saBnsetca ocHoBHbIM cniocobom yBegomnerus KITMEHTOB o6
WCMOMHEHNN pacrnopsXkeHns 0 NepeBOAe AeHEXHbIX CpeacTB B COOTBETCTBMM ¢ PeaepanbHbIM 3aKOHOM
oT 27.06.2011 Ne 161-®3 «O HauumoHanbHOW NraTeXHon cucteme». Micnonb3oBaHue WHbIX crnocoboB
ysegomneHus KIMEHTOB (ysegomnenue npu nomowm COOBLLEHWIN) nonyckaeTca B pamkax ycnyru
«MHocepsuc FAKTURA.RU».

CTOPOHDbI npusnatot, 4to JIOMH, cosgaHHbIA € UCNOMb30BaHNEM NPOrPaMMHO-TEXHUYECKUX CPEACTB
OMNEPATOPA wu wucnonb3yembln npu npoxoxaeHun npoueaypel ABTOPU3ALUUNN, sasnsaetca
yHuKansHblM B pamkax CEPBUCA.

WcnonbsosaHue KIIMEHTOM JIOMMHA BO3MOXHO MWCKNIOYMTENBHO MPU  YCMOBUW perncrpauun
YYACTHUKOM « JIOTUHY TEXHONOIMNMYECKOIO CEPTUDUKATA, B pamkax kotopon BAHK B Tom
yncne npegoctasnset Takomy TEXHONOMMYECKOMY CEPTUOUKATY npasa 8 CEPBUCE. OgHomy
NOTNHY KINMEHTA 8 CEPBUCE B 0auH MOMEHT BpemeHu cooTeeTcTayeT oanH TEXHONOMMYECKNW
CEPTUDUKAT.

Mpn cosgaHum JIOTMHA B npouecce AKKPEOAUTALMN BAHKOM KIMMEHTA B aBTOMatM4yeckom
pexume OMNEPATOPOM ob6ecneunBaeTca wusrotoBrieHne u nonydeHme B YAOCTOBEPAKOLWEM
LUEHTPE TEXHONOIMNMYECKOIO CEPTUDUKATA k Takomy JIOTMHY. B npouecce AKKPEOUTALNU
KIMMEHTA BAHK uHuguupyet peructpaumio TEXHOJIOTUYECKOIO CEPTUOUKATA k NNIOTMHY
KIMMEHTA, B Tom 4ncne npegoctasnag TEXHOJIOTMYECKOMY CEPTUOUKATY k JIOTUHY npasa B
CEPBUCE. OIEPATOP ob6ecneunBaet peructpauuio TEXHOJIOTUYECKOIO CEPTUOUKATA «
JIOTUHY KITMEHTA, koTopyto unnumnmposan BAHK B npouecce AKKPEOUTALUUN KNMEHTA.

Cpok peiicteus TEXHOJIOMMYECKOTO CEPTU®UKATA onpepensietcs YIOCTOBEPSIOLMM
LIEHTPOM.

Brokuposka TEXHONOIMNMYECKOIO CEPTUDUKATA ocyuwiecTBngaeTcs CaMOCTOATENBHO
YYACTHUKOM Ha ero ycmoTpeHue. B cnyvyae HeBO3MOXHOCTM ocywecTBneHns BAHKOM
camoctodaTensHon 6nokuposkn TEXHOJIOTUYECKOIO CEPTUOUKATA, YYACTHUK Bnpase
obpatuTtbes k ONEPATOPY nytem HanpaBreHusi 3anpoca B 3feKTPOHHOW hopme B COOTBETCTBUM C

CtpaHunua 15 u3 43



4.3.12.

4.3.13.

4.3.14.

4.3.15.

4.3.16.

4.3.17.

4.4,

Pernamentom conpoBoxpgeHus CEPBUCA, koTopbii noanucbkiBaetcsa Ol paboTHnka YYACTHUKA ¢
CEPTUNPUKATOM c ponbto « OTBETCTBEHHOE NMLIO MO HACTPOMKaMY.

C wmomeHTta Gnokuposkn TEXHOJOTMHYECKOIO CEPTU®UKATA cuntaercs 3abnokupoBaHHbIM
JIOTH KINWEHTA, k koTopomy 6bin1 3apernctpupoBaH gaHHbii TEXHOJIOTMYECKNN CEPTUOUKAT.
Mcnonb3oBaHue 3abnokmposaHHoro JIOTMHA B CEPBUCE siBnsieTcst HEBO3MOXHbIM.

Mo wucTeyeHnn opHOro roga C MoOMeHTa nocnegHen peructpauun TEXHOJIOTUYECKOIMO
CEPTUOUKATA «k JIOTVHY OlFEPATOP obecneuuBaeT uW3rotoBreHMe U MonyyeHne B
YOOCTOBEPAKWEM LEHTPE HoBoro TEXHOJIOTMYECKOIO CEPTUOUKATA k JTIOMUHY. Mpwn
HeobXxooMMOCTW, JaHHbIN CpoK MOXeT ObiTb ckoppektupoBaH OIFNEPATOPOM npu ycnosum
yBegomMmneHnst YYACTHUKA no anekTpoHHOM noyTe no agpecam anektpoHHon nodtel YYACTHUKA ons
WHOPMALIMOHHBIX PACCHISTOK.

NsrotoBnenne n nonydenne B YOOCTOBEPAKOWEM LIEHTPE HoBoro TEXHOJIOTMYECKOIO
CEPTUNDPUKATA k JIOTVHY obecneunBaetcss OTIEPATOPOM B cny4yae, ecnu B Tedenne 31 (Tpuguatu
O[HOr0) KaneHAapHoOro AHsA Ao okoHYaHus cpoka gencteusa TEXHOJIOTMYECKOIO CEPTUDUKATA k
JIOTNHY ana KNMMEHTA:

— xoTtsa 6bl 1 (OaunH) kKaneHgapHbIV AeHb He Bbina ocylwecTBrneHa bnokmposka goctyna/BpemeHHas
6nokupoBka goctyna B pamkax okasaHus YYACTHWUKY ycnyr no GnokupoBke SMeKTPOHHbIX
cpencTB nmnartexa (CormacHO YCMNOBUSAM OKa3aHWs yCryrm M TEPMUHOMOIUW, YCTAHOBIEHHbLIM B
MpunoxeHun Ne 19 k MPABUJTAM).

— xoTta 6bl 1 (OguH) kaneHgapHbIn AeHb He Obina ocywecTBneHa bnokvpoBka gocTyna B pamMkax
okasanust YYACTHUKY ycnyrmn « AHanutuka puckos. F.Balance» n/unm ycnyrn « AHanuTnka puckos.
F.Business» (cornacHo ycrnoBWsiM OKa3aHUsl OaHHbIX YCIyr U TEPMUHOMOMMMK, YCTAHOBMEHHBIM B
OONONHUTENbHBLIX cornawennax kK CornaweHntio o6 okaszaHuM ycnyrm «AHanuTMka pPUCKOB.
F.Balance», «AHanuTuka puckos. F.Businessy).

WNarotoBneHne un nonydeHne B YOOCTOBEPAIOWEM LEHTPE HosBoro TEXHOJIOTMYECKOIO
CEPTUDPUKATA k JIOTVHY obecneunBaetcss ONIEPATOPOM B cny4yae, ecnu B TedeHune 31 (Tpuguatu
OHOrO) KaneHgapHoro AHA Ao okoHYaHus cpoka gencteua TEXHOJIOTMYECKOIO CEPTUOGUKATA k
JIOTVHY YYACTHMKOM He 6bina npoussBegeHa 6nokupoBKa MOCMAEAHEro 3apermcTpyMpoBaHHOMO K
JIOTNHY TEXHOJTIOTMYECKOI O CEPTUDUNKATA.

MarotoBnenne n nonydeHne B YOOCTOBEPAKOWEM LIEHTPE HoBoro TEXHOJIOTMYECKOIO
CEPTUPUKATA « JIOTUHY KIIMEHTA, saBnswoweroca OU3MYecKMM NULOM (33 MWCKITKOYEHUEM
HAMBUAYanbHbIX NpegnpuHumarenen), obecneunsaetca ONEPATOPOM Tonbko ecnv B TeveHue 31
(TpuouaTn oaHOro) KaneHgapHoro OHA OO0 OKOoHYaHus cpoka pgeuncteua TEXHOJIOMMYECKOIO
CEPTUOUKATA k NIOTNHY Takon KIMMEHT, k JIOTUHY koToporo 3apernctpupoBaH nocnegHuin
TEXHOJOIMYECKUN CEPTUDUKAT, senancs AKTVIBUPOBAHHBLIM KITMEHTOM xots 661 1 (OaunH)
KaneHoapHbI OeHb.

B HoBom TEXHOJIOTMYECKOM CEPTUDUKATE k JIOTVHY gaHHble, coepalimnecs B none «Subject
(Cybbext)» TEXHOJIOTUYECKOIO CEPTUDUKATA k JIOTUHY, a Takke gaHHble, cogepxalumecs B
none «Subject (Cyb6bekT)» B npomexyTtodyHoMm ceptucdmkatre YOOCTOBEPANOLWENO LEHTPA,
KOTOpbIM nognucaH TEXHONOTMYECKU CEPTUDUKAT k NTOTUHY, ocTaloTcst TakuMm e, KakuMu
OHU ObINK B nocnegHem 3apeructpmpoBaHHoM k JIOTMHY TEXHONOIMMYECKOM CEPTU®UKATE.

OMNEPATOP obecneunBaeT B aBTOMaTM4yeckom pexume peructpauuio k JIOTUHY KIIMEHTA B
CEPBUCE HoBoro TEXHOJIOTUYECKOIO CEPTUOUKATA nocne ero nonyyeHns B
YOOCTOBEPAKOLWEM LEHTPE.

MpenoctasneHHble BAHKOM nocnegHemy 3apernctpuposaHHomy k JIOITMHY TEXHONOIM’MYECKOMY
CEPTUDOUKATY npasa B CEPBWCE coxpaHaloTca npu perncrpaumMm B aBTOMaTUYECKOM peXume
HoBoro TEXHOJIOTMYECKOIO CEPTUOGUKATA k TIOTUHY.

C MOMeHTa OKOHYaHuMsi CpoKa [ewcTBUs MocrnegHero 3aperncrpupoBaHHoro Kk JIOTMHY
TEXHONOI’MYECKOIO CEPTUDPUKATA B cnyvae, ecnn ONMEPATOPOM He morno 6biTe ob6ecneveHo
narotoerieHne un nonydyenne B YOOCTOBEPANWEM LUEHTPE HoBoro TEXHOJIOMMYECKOIO
CEPTUDPUKATA k NOTUNHY B cootBeTcTtBumn ¢ NMPABUITAMW, NOTMH KITMEHTA, k koTopomy 6bin
3apeructpupoBaH nocnegHuin TEXHONOIMMYECKUN CEPTUDKKAT, 6riokmpyeTcs.

B TEXHOJIOTMYECKOM CEPTU®UKATE coaepXUTcst OTKPbITbIA K04 TEXHONOrMYeckon Nnoanucu.
OTKpPbITOMY ~ KIHOYY TEXHOIOTMYECKOW MOAMMCM OOHO3HAYHO COOTBETCTBYET 3aKpbIThbIA  KIHOM
TeXHOoMNorMyeckom noanucu. 3akpbITblv KITHOY TeXHoNornyeckon noanucu HegoctyneH KIMMEHTY.

O6meH WHO®OPMALUMEN wexagy YYACTHUKOM u He ABTOPU3OBAHHbIM B CEPBUCE
KIMMEHTOM
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44.1.

4.4.2.

4.5,
4.5.1.

45.2.

4.5.3.

5.1
5.1.1.

5.1.2.

5.1.3.

He ABTOPN3OBAHHOMY B CEPBWCE KITMEHTY paspeliatotcs criegyolime gencTBus:

— ypaneHHo nonyyatbe NIOMMH u MAPOJIb ana ABTOPU3ALWN B CEPBUCE c ncnonb3oBaHnem
cpeacts CEPBUCA, 6e3 nuyHoro susuta kK YHYACTHUKY;

—  nony4yatb HoBbi JIOTMH /nsmensaTs NMAPOJIb B CEPBUCE;

— wucrnonb3oBaTb KON ®HC pgna odopmnenHnsa 3anpoca YYACTHUKY Ha peructpauumio
KBAIIMOULIMPOBAHHOIO CEPTUPUKATA KIIT PHC cpepoctBamn CEPBUCA B uensax
nocnenytowen AKKPEOUTALIUN KITMEHTA 8 CEPBUCE.

He ABTOPM3O0BAHHbIV 8 CEPBUCE KITMEHT noaTeepxaaeT ykasaHHble B M. 4.4.1 geiicTBuA nyTem
BBoAda B uHTepderice CEPBNCA NHPOPMALIUW, kotopas no cornawenunto mexay KIIMEHTOM u
YUYACTHUKOM moxeT ObiTb ucnonb3oBaHa ana unaeHtudukauum KINWEHTA (Hanpumep, koposoe
cnoBo, gata poxaeHus, N0, 6aHkosckue/cpuHaHcoBble pekBuantbl KIMEHTA n 1.4.), u BBOAA B
nHtepderice CEPBUCA PASOBOIO CEKPETHOIO MAPOIJIA, nonyyeHHoro B SMS-COOBLLEHWN,
HanpaBneHHoMm Ha HOMEP MOBUNBHOIO TENE®OHA.

Oco6eHHocTu o6mMeHa COOBLUEHUAMMU B pamkax CEPBUCA
O6wme nonoxeHusn

4.5.1.1. Tlopsinok v ycnosusi onpeaeneHnst CTaH4apTHbIX (hopmaTos COOBLLEHWI (kpome E-MAIL-
COOBUWEHWW) yctaHoBneHbI B MpunoxeHun Ne 24 k MPABUIIAM.

4.5.1.2. TlopsinoK 1 ycrnosmsi HACTPOWKN UHAMBMAYaTbHBIX (DOPMATOB COOBLWEHWI (kpome E-MAIL-
COOBUWEHWW) yctaHoBneHbI B MpunoxeHun Ne 24 k MPABUITIAM.

4.5.1.3. Tlopsigok M ycrioBust MOAKITHOYEHUS, U3MeHeHus, conpoBoxaenns MHOVBUOAYAJIbHOIO
TEKCTOBOIO HOMEPA, a Takke TpeboBaHus, npeabasnsemble k MHONBUOYAJIIbHBIM
TEKCTOBbIM HOMEPAM, yctaHoBneHb! B [NpunoxeHun Ne 24 k NTPABUNAM.

4.5.1.4. TpebosaHus, npeabssnsembie k cogepxaHnio COOBLLEHWI, yctaHosneHs! B MpunoxeHnn
Ne 24 k MPABUIIAM.

4.5.1.5. Ob6sazatenbctBa CTOPOH, cBsA3aHHble ¢ cobniogeHneM 3akoHOOATENbCTBA, BKMAOYad
3aKOHOOATENbCTBO, PErynupylollee OTHOLLEHMS B cdpepe peknambl, NP OCYLLIECTBIIEHWU
obmeHa COOBLUEHNAMW B pamkax CEPBWCA, yctaHoBneHbl B [Npunoxenun Ne 24 «k
MPABUJTAM.

4.5.1.6. Ob6ssatensctBa YYACTHUKA B cnyvae npegoctasnenns YYHACTHUKOM cesovm KITMEHTAM
Bo3mMoxHocTM obmeHa COOBLEHUAMW yctaHoBneHb! B MNpunoxenun Ne 24 k NMPABUNAM.

Mopsigok nepegaum COOBLWEHUA KINMEHTY no wHuumatvee YYACTHUKA YyCTaHOBIEH B
MpunoxeHumn Ne 24 k MPABUJTAM.

B cBsA3u ¢ oTcyTcTBMEM AeMOHCTpaunoHHon Bepcumn yenyrn «MHdocepenc FAKTURA.RU», B criyvae
Hactpoikn YYACTHUKOM otnpaskn COOBLUEHWN B nepuoa npeaoctaenexns yenyrn «MHtepHet-
6aHk FAKTURA.RU» Ha pJgeMOHCTpauvOHHOM KoMMnekce, Tapudvkaums u onnata OTnpaBku
YYACTHMKOM COOBLLUEHUWA ocyuwectensetca B cooteeTcTBum ¢ Tapudamm CEPBUCA u
CornawueHunem.

MporpammHo-annapartHbie komnnekcsl CEPBUCA, poctyn k CEPBUCY n NO CEPBUCA
MporpammHo-annapatHbie komnnekcsi CEPBUCA

CEPBNC unmeeT NPOMbLILSIEHHBIA WU OEMOHCTPAUMOHHBIA MpOorpaMMHO-annapaTHble KOMIMMEKCHI.
MpoMbILWNEHHBI  KOMMMEKC MpefHasHavyeH pans  obcnyxuBaHusa pgencteyowmx YYACTHUKOB
CEPBWCA. lemoHcTpauunoHHbi komnnekc CEPBNCA npegHasHayeH Anst npe3eHTauum BO3MOXHOCTEN
CEPBUCA HoBbim YYACTHUKAM, a Takke ans TectupoBaHua dyHkumoHana CEPBUCA
gevcteyowmmm YHACTHUKAMW. Ha gemMoHCTpaunoHHOM KOMMIIEKce MCNOMb3YHTCS YCOBHbIE U (Mnn)
BbIMbILUSIEHHbIE JaHHbIE.

MogkntoyeHne YYACTHUMKA k pemoHcTpaumoHHomy komnnekcy CEPBUWCA w/unu nogknodeHne
YYACTHUKY ycnyrn «NHTepHeT-6aHk FAKTURA.RU» Ha gemoHcTpaunoHHom komnnekce CEPBUCA
npPou3BOaMTCA Ha OCHOBaHUW 3asaBneHus, Hanpaensemoro YYACTHUKOM OINMEPATOPY B nopsake,
onpefgeneHHom nyHktom 3.1.8 MNPABWIJ1. ®opma 3asBneHus onpegeneHa B [MpunoxeHun Ne 3 «k
MPABUIAM.

C momeHTa noakntoyeHns YYACTHUKA k pemoHcTpaumoHHomy komnnekcy CEPBUCA OIMNEPATOP
HauynHaeT okasbiBaTb YHYACTHUKY ycnyry «NHTepHeT-6aHk FAKTURA.RU» Ha AeMOHCTpaunoHHOM
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5.1.4.

5.15.

5.1.6.

5.2.

5.2.1.

5.2.2.

5.2.3.

5.3.

5.3.1.

5.3.2.

5.3.3.

5.3.4.

komnnekce. B pamkax okasanusi gaHHow ycnyrm ONEPATOP npepoctaensetr YYACTHUKY goctyn k
AemoHcTpaumoHHomy komnnekcy CEPBUCA cpokom Ha 1 (OguH) rog ¢ aathbl NOAKIIOYEHUS.

Ecnn YYACTHUK He oTkasancs OT AanbHEWLIEro MCMNonb30BaHWUsl OEMOHCTPALNOHHOIO KOMIMIeKca
CEPBWCA He nosgHee yem 3a 10 ([ecaTb) kaneHAapHbIX OHEN 40 UCTEYEHNsT YKa3aHHOrO Bbille CPOKa,
OlMNEPATOP ocyuwiectenser astomatumyeckoe nogkntoveHne YYACTHUKA k pemoHcTpauuoHHOMY
komnnekcy CEPBUCA cpokom Ha 1 (OguH) rog ¢ aatbl o4epefHOro NoAKMIoYEeHNUS.

YYACTHUK BnpaBe oTkasaTbCA OT MCMNOMb30BaHMA AEeMOHCTpaLuMoHHoro komnnekca CEPBUCA (ot
okasaHua emy ycnyrn «UHTepHeT-6aHk FAKTURA.RU» Ha geMOHCTpauMOHHOM KOMMMeKce) nytem
HanpaeneHua ONEPATOPY cooTtBeTcTBytoLLEero 3asBrneHus B nopsiake, onpeaeneHHoMm nyHkTom 3.1.7
MPABWJT CEPBUCA.

Mpun otkaze YHYACTHUKA oT ncnonb3oBaHus geMoHcTpaumoHHoro komnnekca CEPBVCA OMNMEPATOP
He Bos3BpawaeTr YYACTHWKY peHexHble cpencTBa, ynnadveHHble MOocregHUMM 3a NoAKMoYeHue K
AeMOHcTpaunoHHoMy komnnekcy CEPBUCA.

DocTtyn Kk Be6-npunoxeHusam CEPBUCA

B pamkax CEPBUCA OINEPATOP npegoctaBnset YYACTHUKY pgoctyn 4epes ceTb VIHTEpHET K BeG-
npunoxeHnto «MHTepHeT-6aHK F.Business» n Beb-npunoxerHunto «MHTepHeT-6aHk F.Balance».

YYACTHWK Bnpase npepoctasnate KIIMEHTAM pgoctyn yepes ceTb MHTepHeT k Be6-npunoxeHuio
«MHTepHeT-6aHK F.Business» n BeG-npunoxeruto «MHTepHeT-6aHk F.Balance» B uensax opraHvsauumm
obmeHa VIHOOPMALIMEW mexay YYACTHUKOM n ero KIIMEHTAMMW B pamkax ycryr, okasbiBaembix
OMNEPATOPOM YHACTHUKY.

Hoctyn k Be6-npunoxerHnam «MHTepHeT-6aHk F.Business» n «MHTepHeT-6aHk F.Balance» ansa pabotol
YYACTHUKA un KIIMEHTOB B CEPBWCE npepoctaensetca OINEPATOPOM YYACTHUKY
ucknounTensHo npu umcnons3oaHm YYACTHUKOM npuHagnexailero emy OOMEHHOMO MMEHM B
KayecTBe TOYKM Bxoda [Ansl YKasaHHbIX BeO-MpunoxeHuUn w AenctByowero TLS-cepTudukarta
YYACTHUKA, BblAaHHOIO OOBEPEHHBbIM LIEHTPOM cepTuduKkaumm Anst ykasaHHOro JOMEHHOr0 MMEHU
YYACTHUKA, n ncknoumTenbHO C NOAAEPKKOM An3alniHa MHTepderica Beb-npunoxeHmn «MHTepHeT-
0aHk F.Business» n «MHTepHeT-6aHk F.Balance» ¢ yueTom dpmpmerHoro ctuns YHYACTHUKA.

ABTOMaTM3NpOBaHHbIe paboune mecta CEPBUCA

B uensix obGecnevyeHns TEXHUYECKOW BO3MOXHOCTU 3NeKkTpoHHoro B3ammopencteus YUYACTHUKA c
OMNEPATOPOM B pamkax CEPBUCA, OMNEPATOP 6Gesso3mesaHo npegoctasnsetr YYACTHUKY Ha
nepuog pabotel YHACTHUKA B CEPBUNCE npaBo vcnonb3oBaHus nporpammHoro obecnevyenus APM
«AgmuHuctpaTop» n APM «OT4yeTbl» Ha YCNOBUSAX MPOCTON (HEUCKIIOYMTENBHOW) NIULLEH3UN.

YYACTHWK BnpaBse vcnonb3oBaThb ykazaHHOe nporpammHoe obecnedeHne APM «AgMuHucTpaTop» u
APM «OtyeTbl» uckntountenbHo ana uenen s3ammogencteus ¢ ONEPATOPOM B nopsigke u Ha
ycnosusix, yctaHosrneHHbIx NMPABUNTAMU n nHctpykumnsamin, pasmelteHHsiMy 8 LEHTPE NMOOOEPXKKN.

APM «OT4yeTbI»

5.3.3.1. B pamkax CEPBUCA OIMNEPATOP npepoctasnset YHACTHUWKY goctyn yepes ceTb HTepHET
K APM «OT14eThI».

5.3.3.2. YYACTHWUK He B npaBe npepoctaenatb KIIMEHTAM u uHbIM TpeTbuM nuuam goctyn kK APM
«OT14eTbI».

5.3.3.3. Wcnonb3soBaHne APM «Ot4yeTbl» ocywectendetca YYACTHMKOM B cootBetcTBun ¢
WHCTpYKUMen, pasmereHHon B LLEHTPE MNOOOEPXXKN.

5.3.3.4. [Hoctyn k APM «OT4eTbl» npegoctaBnseTcs ynonHOMOYeHHbIM paboTHukam YYACTHUKA,
ans CEPTU®UKATOB 3l kotopbix B CEPBUCE 3apernctpupoBaHbl criegylolime npaea B
cootBeTcTBUM ¢ lMpunoxerHnem Ne 4 k NMPABUIIAM (ogHO unu Heckonbko): «[lonyyartens
oTuyeToB», «lonyyatens oT4eToB. [IPOCMOTP HEMAaCKMpPOBaHHbIX coobLLeHWY, «[lonyyaTtenb
CBOAHbIX 0TYeTOBY, «Odmuep 6e3zonacHocTny, «OnepaTop pacchlfok».

5.3.3.5. CropoHbl npusHatoT, 4To APM «OtueTbi» (goctynHein YYACTHUKAM B cetn UHTepHeT no
agpecy https://bank.faktura.ru) asBNnseTcs OCHOBHbIM UCTOYHUKOM UH(OPMaLINK B YacTu:

- otyeToB no ycnyre «Hdocepsrnc FAKTURA.RU»;
- oTyeTOB Be3onacHocTu no ycnyre «MHTepHeT-6aHKk FAKTURA.RU».
APM «AgpMuHUCTpaTop»

5.3.4.1. B pamkax CEPBUCA OIIEPATOP npepoctanaetr YYACTHWKY poctyn 4epes cetb
UHTepHeT kK APM «AgmMuHuCTpaTop».
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5.4.
5.4.1.

5.4.2.

5.4.3.

5.4.4.

5.4.5.

5.4.6.

5.3.4.2. YYACTHWK He B npaBe npegocTtaenaTte KIIMEHTAM 1 nHbiM TpeTbM nuuam goctyn kK APM
«AOMUHUCTPATOPY».

5.3.4.3. Wcnonb3oBaHne APM «AgmuHuctpatop» ocywectensaetcs YYACTHUKOM B cooTBeTcTBUM
C VHCTpYKUMen, pa3melleHHor B LEHTPE NMOOOEPKKN.

5.3.4.4. [Joctyn k APM «AgMuHuCTpaTop» NpPeaoCcTaBnsieTcsl YNoNHOMOYEHHbIM paboTHUKam
YUACTHUKA, gna CEPTUGUKATOB 3I1 kotopbix B CEPBUCE 3apeructprnpoBaHo npaso
«ALMUHUCTPATOP KNMEHTOBY» B cooTBeTcTBUM C [NpunoxeHnem Ne 4 k NMPABUJSIAM.

Nno CEPBUCA

YYACTHUK camocTosaTenbHO npuvHMMaeT pelleHne 06 ucnonb3oBaHum 10 CEPBUCA B cBoel
OEATENbHOCTU U NPUHUMAaET Ha cebsi pucku, cBsidaHHble ¢ ucrnonb3oBaHmem MO CEPBUCA (B Tom uncne
puUCKK, cBsidaHHble C conpsbkeHnem (uHterpaumen) MO CEPBUCA ¢ nporpaMmHbiM obecrneyeHnem
BAHKA u tpetbux nuu). ONMEPATOP He HeceT otBeTcTBeHHOCTb neped YHYACTHUKOM un TpeTbumu
nvuamm 3a ybbITKW, MPeTEH3UN UnNmn NoTepu, BKIMKOYas NpeTeH3nn ob ynyLieHHON Bbiroge, NoTEePSIHHbIX
HaKOMMEHUAX MM ApPYyroM crneumduyeckoM, Criy4yaHOM WM KOCBEHHOM yuiepOe, BO3HMKaloWeEM B
pesynbTaTte ucnons3oBaHusa MO CEPBUCA.

YUYACTHWUKU npuobpetatot y 3A0 «ULIC» (onepatop KNC «BeSafe») Ha ycrnoBusX, M3NOXEHHbIX B
Mpasunax KNC «BeSafe», cnegytowee MO CEPBUCA:

nporpammHoe obecneyeHue «LUno3» (anbTepHaTvBHOE Ha3BaHue «LUnto3 fx-gate»), «SMS-wwno3»
(anbTepHaTMBHOE Ha3BaHue «LLnto3 sbmy), obecneumsatoee csa3b YHACTHUKA n OTNEPATOPA;

— nporpammHoe obecneveHne «UHTepHeT-6aHk CEPBWCA FAKTURA.RU gna wHTerpaumm c
«1C:Mpegnpusitne», obecneumBatolee Bo3MoXHocTb pgoctyna KJIMEHTA k CEPBUCY wus
nHtepcenca nporpamm cuctembl «1C:Mpegnpusatve». [MonHbIM NepevyeHb NOAAEPKMBAEMbIX
KOHdUrypaumi pasmetieH Ha CAVITE OMEPATOPA,;

— nporpamMHoe obecneyeHne «Cepsuc 6e3onacHocTn Faktura.ru» anga nognucanvusa YYACTHUKOM
ONEKTPOHHBLIX [OOKYMEHTOB ONEKTPOHHOW MOAMUCBHIO ¢ CepTuduumpoBaHHbLIM
cepTudmkatom (kak oH onpeaeneH B [NpaBunax KNC «BeSafe»), kotopble YYHACTHUK HanpaBnsieT
B CEPBNC OMNEPATOPY unu KITMEHTAM,;

— nporpamMHoe obecneveHne ans MobunbHbIX YCTPONCTB, obneryatowee ncnons3osaHme CEPBUCA
KIMMEHTAMW, pacnonaratowymm MobunbHbIMM yCTPOMCTBaMM C ONpeaeneHHbIMU onepaLoHHbIMU
cucTemMamu, nepedeHb KoTopbix ykasaH Ha CAVITE OMEPATOPA (no tekcty NMPABUI Taike — «MO
CEPBUCA ons MoBunbHbIX yCTPONCTBY):

o «MobunbHoe npunoxeHune F.Balance ansa nnatdopmbl iOS»;

o «MobunbHoe npunoxenune F.Balance ansa nnatdopmbl Android»;

e «MobunbHoe npunoxeHue F.Business anga nnatgopmbl iOS»;

e «MobunbHoe npunoxexune F.Business ansa nnatdopmbl Android»;

e nporpammHoe obecnedeHune «lporpammubii Mogynb F.CR SDK gnsa nnatdopmbl Android».

Pacnpoctpanenne TO CEPBUCA pgna wmobwuneHbix ycTtporncte  KIMEHTAM  YYACTHWMKA
ocyuwectensetca YYACTHUMKOM Tonbko ¢ yyeTtHon 3anucu YYACTHUKA B cooTBeTCTBYHOLEM
MarasvHe MPUOXKEHUN (Ha COOTBETCTBYIOLLEM MoOpTane) U WUCKIIIYUTENBHO C MOAAEPXKKOM Au3alriHa
WHTepdelrica nporpammHoro obecnedeHust ¢ yuetom cupmerHoro ctuns YHYACTHUKA.

PasmelleHne ykasanHoro MO CEPBUCA ans MoOGUNbHBbIX YCTPOWUCTB B MarasuHax MNpUnoXeHuin
OCyLLeCcTBRSeTCH B NopsAake n Ha ycnosusix, yctaHoBreHHbix 3A0 «LLIC» B MpaBunax KNC «BeSafex.

YYACTHWK npusHaeT, 4To nporpammHoe obecneveHne «LUno3» (anbTepHatuBHoe Ha3BaHue «LUnto3
fx-gate»), «SMS-wn3» (anbTepHaTMBHOe HasBaHue «lInw3 sbm»), «CepBuc 6GesonacHocTH
Faktura.ru», Bknwoyas AOKymMeHTaumoo K nobble crneuudpmkaumm K HuM, cogepxaT uHdopMauuio,
XapaKTepunsyemMyto BbICOKOW CTEMNEHb KOHMUAEHLMaNsHOCTU, ABNAIOLLYIOCA YHUKAaNbHOW, CEKPETHON U
ueHHon wHgopmaumen 3A0 «ULIC» (onepatopa KUC «BeSafe»), n o6a3yetcs He pasrnawarb
yKasaHHYyt nHdopmaumto 6e3 nucbmeHHoro cornacus 3A0 «LLIC».

YYACTHWK 6e3 nucbmeHHoro cornacust 3A0 «bunnuxrosein ueHTp» n/unu 3A0 «LLC» 065a3yeTcs He
ocyulectBnaTb konuposaHue MO CEPBUCA unu ero yacTten ¢ Lenblo pacnpocTpaHeHus.

YYACTHUK obsasyetca He nogeepratb kog MO CEPBUCA TexHM4eckoMy aHanmu3y C LUenblo
AEKOMMUASLMK W/unu gusaccemonmpoBaHust.
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54.7.

5.4.8.

5.4.9.

5.4.10.

54.11.

5.4.12.

5.4.13.

5.5.
5.5.1.

5.5.2.

5.5.3.

5.5.4.

5.5.5.

YYACTHUK 0b6s3yeTcst He npofaeaTth, He nepefaBaTtbh, He NyONMKoBaTb, HE pacKpbiBaTb, He genaTb
KakMM-nubo Apyrum o6Gpasom AOCTYMHbIM Ans TpeTbUX nuy nporpammHoe obecnedeHue «LLUnio3»
(anbTepHaTMBHOE HasBaHue «lUno3 fx-gate»), «SMS-wno3» (anbTepHaTUBHOe HasBaHue «lUnio3
sbm»), «CepBuc 6e3onacHocTn Faktura.ru» u nobble OTHOCALLMECS K HUM UINN COCTaBMSAIOLWME UX YacTb
mMaTepuansl.

YYACTHUK o06s3yetcs obHoenaTte MO CEPBUCA He nosgHee 30 (TpupuaTtun) kaneHaapHbIX OHEW C
Aatbl Bbinycka obHoBneHun. O6HoBneHnss N0 CEPBUCA Beinyckatotca 3A0 «ULC» B nopsgke,
ykaszaHHom B [MpaBunax KNC «BeSafey.

B TeueHue 5 ([atmn) paboumx agHer nocne npekpaweHna ydactna B CEPBUCE wn pactopxeHus
Cornawenuns, YHYACTHUK obs3aH yHUYTOXWUTbL BCE MMeEKLMecs y Hero aksemnnspbl u konun MO
CEPBWCA.

Bce oGsizatenbctBa YYACTHUMKA B yactM KOH(pMAEHUMANBbHOCTU, HepasrfalleHUs, YHUYTOXEHUS,
npuHuMaemble nm Ha cebs B oTHoweHun MO CEPBUCA, octatoTtcs B cune nocrie npekpalleHms y4yactus
YYACTHUKA B CEPBUCE.

Mepepgaua MO CEPBUCA / npaB Ha MO CEPBUCA odopmnisieTcs nyTeM COBeEpLUEHUs OeNCTBUN,
ykasaHHbIx B [NpaBunax KUC «BeSafer.

YYACTHUK camocTtosTensHo obecneyvnBaeT o6paboTky oT3biBoB nonb3osaTtenen NO CEPBUCA ana
MOBUNBHBIX YCTPOMNCTB B Mara3uHax NPUroXeHun (Ha COOTBETCTBYHOLUMX MopTanax) v pasmelleHune
OTBETOB Ha yKa3aHHble OT3bIBbl.

B cny4yae ncnone3sosanus KIIMEHTOM MO CEPBUCA ans MOGUNbHLIX YCTPOWCTB B LIENAX NONy4YeHNS
poctyna k CEPBUCY yepes cetb HTepHeT OMNEPATOP He rapaHtupyet YYACTHUKY pgocTtynHoCTb
CEPBUCA pna KIIMEHTA (B 1. 4. Bo3amoxHocTe ABTOPU3OBATbLCA B CEPBWCE) npu 3anycke
KNMMEHTOM MO CEPBUCA gnst MOGUIbHBLIX YCTPOWCTB Ha YCTPOMCTBE, HAXOASLEMCS] BHE TEppUTOPUn
Poccuinckon degepaumm.

DoctynHoctb CEPBUCA m pabotkl B CEPBUCE

OMNEPATOP BnpaBe OCYLIECTBNATb MNNaHOBOe npuocTtaHoBreHne pabotel CEPBUCA B 4actu
NPOMBILLIIEHHOrO NporpaMmHo-annapatHoro komnnekca CEPBUCA (ganee Takke - « TEXHONOrMYECKUM
nepepoie B pabote CEPBWCA») B uenax npoBeAeHWs pernameHTHbIX TeXHOMNOrM4yeckux,
NponNakTNYecKnx, NNaHOBO-aBapuUHbLIX PaboT No onepaTMBHOMY MCNPABIEHNIO KPUTUYECKMX OLUMBOK
B MporpaMMHo-annapaTHOM KOMMIEKCe U NHbIX paboT, B TOM Yucne paboT, cBA3aHHbIX C 06HOBNEHMEM
nporpamMmmHoro obecnevyeHns Ha NPOMbILLNIEHHOM NporpaMmMHo-annapaTHoM komnnekce CEPBUCA.

MpoOomknTensLHOCTL  MIAHOBOTO  TeXHoMormyeckoro nepepbiBa B pabote CEPBUCA pomkHa
coctaBnsTb He 6onee 3 (Tpex) YacoB B cyTku B paboune aHu n He BGonee 12 (OBeHaguaTun) 4yacoB — B
BbIXOAHbIE U NPa3gHNYHbIE OHW.

OMNEPATOP yBegomnsaet YHACTHUKA o nnaHoBom TexHonornyeckomM nepepbise B pabote CEPBVCA
(3a ucknoYeHnem cnyyaeB TEXHOMOMMYECKOro nepepbiBa B LENsX NpOBeAeHWs MraHOBO-aBapUHbIX
paboT no onepaTMBHOMY WCNPaBMEHWUIO KPUTUYECKUX OLMOOK Ha NPOMbILLNIEHHOM MPOrpaMMHO-
annapatHoM komnnekce CEPBUCA), He meHee yeMm 3a 3 (Tpu) yaca OO Havyana TeXHOMOrnyeckoro
nepepoiBa B pabote CEPBNCA no anekTpoHHOM no4yTe no agpecy anekrpoHHon noyvtsl YYACTHUKA
ANst NH(POPMALIMOHHbBIX PACCHISIOK.

OMNEPATOP yBegomnset YHACTHUKA o nnaHoBom TexHonornyeckom nepepoise B pabote CEPBUCA
B CBA3WM C MPOBEAEHMEM MMaHOBO-aBapuiHbIX paboT MO onepaTMBHOMY WUCMPaBEHUIO KPUTUYECKMX
ownboK Ha NPOMBbILLNIEHHOM NporpamMmmMHo-annapaTtHom komnnekce CEPBUCA go Havana BbinonHeHust
yKa3aHHbIX paboT MNo 3nMEeKTPOHHOW MnoyTe Mo agpecy anekTpoHHon noutel YYACTHUKA ans
WHOPMALIMOHHBIX PaCChInOK.

OlMEPATOP BnpaBe exeOHEBHO OCYLLECTBMSATb MraHoBble paboTbl N0 OBHOBNEHMIO NMPOrPamMMHOro
obecneyeHnss CEPBMCA un uvHble nnaHoBble TexHororndeckne paboTbl, He npegnonarawLlime
TexHonormyeckun nepepbiB B pabotre CEPBUCA, B yctaHoBneHHble ONMEPATOPOM BpeMeHHble
nepuogbl 6e3 npeaBaputensHoro yeegomneHus YYACTHWKA o6 ux npoBegeHuW. YkasaHHble
BpemeHHble nepuopbl onpepenstotca ONMEPATOPOM B PernameHte conposoxaenns CEPBUVCA. B
cnydyae ecnu 000O3HaYeHHble B HacTosileM MyHkTe paboTbl OyayT MPOBOAMTLCS BHE YKa3aHHbIX
BpeMeHHbIx nepuogos, OMNEPATOP obssyetca yBegomute YUYACTHUMKA po Havana BbIMOMHEHMSA
yKas3aHHbIX paboT no 9neKTPOHHOW no4vte no agpecy 3anekTpoHHonm nouTtel YYACTHUKA Aansa
WHOPMALIMOHHbBIX PaACChINOK.
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5.5.6.

5.5.7.

5.5.8.

5.5.9.

Mpn okazaHmm BAHKY vyecnyru «UHTepHeT-6aHk FAKTURA.RU» wu ycnyr no obecneyeHuto
MHOPMALIMOHHO-TEXHOOMMYECKOro B3ammogencTems npu ocywecteneHnn BAHKAMW nepesogos no
CBI (nopsigok n ycnoBus okasaHus ycnyr yctaHoBneHbl [MNpunoxernnem Ne 18 k NMPABUITIAM) BAHK

5.5.6.1. wncnonb3yet CEPBUC ansa npepoctaenenusa ceoum KIIMEHTAM ycnyr B pamkax npouecca
anctaHumnoHHoro 6aHkoBckoro obcenyxmaHua KITMEHTOB, gBnsiowux opyanyeckumm
niuamn, uHgMBMAyanbHbIMW NpeanpuHuMaTtenaMu  u/vnn - gusndeckumm  nuuammn - (3a
UCKNIOYEHMEM VHAMBUAYAMbHbIX NpeanpuHuMaTenen);

5.5.6.2. wncnone3yet CEPBUC B TexHonornyeckom npouecce, obecneumBatoiem paboTy OHNaMH-
CEpPBMCOB AUCTaHUMOHHOro obcnyxumeanna un poctyna KIIMEHTOB k ocywectBneHuio
onepauun.

B pamkax TexHomnormdeckoro npouecca, ykasaHHoro B n. 5.5.6.2, ONNEPATOPOM obGecneumBatotcs
crnegyowmne TEXHONOrMYeCcKne y4acTKu:

— peructpaums BAHKOM KITMEHTA u ynonHomouyeHHoro nuua KITMEHTA 8 CEPBUCE;

— ABTOPU3ALUMA KNMEHTOB B CEPBUCE B Lensix obecneyeHms BAHKOM pgoctyna KITMEHTOB k
OCYLLECTBEHUNIO NEPEBOLOB AEHEXHbBIX CPEACTB B OHMNaWH-CEPBUCE OUCTAHLMOHHOIO 0BCNyKMBaHUS
BAHKA:

— opmumporanune n nognucarmne KIIMEHTAMW 30 u MPOCTbLIX 3, asnsitowmnxcs pacnopsiKeHNsiMm
KITMEHTA Ha nepeBof AEHEXHbIX CPeacTB;

— xpaHenue 3[, MPOCTbIX 3 n nidopmaumm 06 ocyuiectBneHHbix Ha ocHoBaHun 3 n NMPOCTbIX
O[l nepeBogax AeHEXHbIX CPEACTB.

OMNEPATOP o06sasyetca obecneunTb HenpepbiBHOCTb paboTbl  NPOMbILNEHHOrO  NPOrpamMmHo-
annapatHoro komnnekca CEPBWUCA (3a wcknmdeHnem BpemMeHM MaHOBbIX TEeXHOMOrM4yeckux
nepepbiBoB B pabote CEPBNCA), B 4acTn TEXHONMOMMYECKMX Y4aCTKOB TEXHOMOMMYECKOro npouecca,
ykasaHHblx B n. 5.5.7, B cootBetcTBUM C yTBepxdeHHbiMu OMEPATOPOM [MnaHom aBapuiHOro
BoccTaHoBneHus (DRP), [MnaHom BoccTaHOBMEeHUsA HenpepbiBHOCTU pedatensHoctn (COOP),
MPABUITAMU un Cornawennem. OINEPATOP o006s3yeTcss exerogHo MNpoBOAUTb TeECTUPOBaHUE
ucnonHennss naHa aeapunHoro BoccTaHoBreHuss (DRP).  YkasanHuble [MnaHbel sBRsoTCA
KoHdmaeHumanbHon nHgopmaumen ONMEPATOPA n He npegoctasnstotcs YHYACTHUKAM.

Mpoctonn CEPBUCA

5.5.9.1. TMopg npoctoem CEPBUCA no Tekcty NPABWI1 noHnmaeTca TEXHONOMMYeCcKMn nepepbisB B
paboTe NpOMbLILWNEHHOrO NporpammHo-annapatHoro komnnekca CEPBUCA, npousowepnin
no HenpeaBMAEHHbIM MpUYMHaM, B 4acTM OOBEKTOB MHMOPMALMOHHOW WHMPACTPYKTYPbI
OlNEPATOPA, obecneunBalolmx TEXHOMNOrMYECKMN Mpouecc, ykasaHHbin B n. 5.5.6.2 B
obbeme TEXHOMNOrMYEeCKUX y4acTKoB, ykasaHHbix B M. 5.5.7 NMPABUII.

5.5.9.2. MakcumanbHO gonyctumoe Bpems HenpepbiBHOro* npoctos CEPBUCA

5.5.9.2.1. onpepensetcas  ONEPATOPOM  oTgenbHO B OTHOWEHUM  OOBEKTOB
HdopmaunoHHon uHppacTpykTypsl ONMEPATOPA, oGecneuymnBarolimx nNpoLecc
npegoctaBneHuns BAHKOM ycnyr ancraHumoHHoro 6aHKOBCKOro obcrnyxuBaHus
KIMMEHTAM, gBnsiowuMca opyanyeckumm nvuamMm 1 - UHAMBUAYanbHbIMU
npegnpuHMMaTensiMu, u coctaenseTt He 6onee 120 MUHYT;

5.5.9.2.2. onpegenseTcs OMNEPATOPOM oTaenibHO B  OTHOLUEHUU 00beKTOoB,
obecneunBatowux npouecc npegocraeneHms BAHKOM ycnyr guCTaHUWOHHOrO
BaHkosckoro obcnyxmeaHusa KITMEHTAM, asndaowmumca domusnyeckumm nuuamm (a
UCKIMIOYEeHEeM NHAMBUAYaNbHbIX NpeanpuHuMaTenen) n coctaenseTt He 6onee 120
MWHYT.

5.5.9.3. Tlpu onpegenexHun BpemeHn HenpepbiBHoro npoctos CEPBUCA He yuuTbiBaeTcs Bpewms, B
TeyeHne KOTOPOro NPOBOAMNUCE criedytoLune paboThbl:

- NnaHoBblEe perfiaMeHTHblE TEXHOMOrMYeckMe, npodunakTmieckme, U nHbie paboTbl, B
TOM u4ucrie paboTbl, CBSI3aHHble C OOHOBMEHMEM MpPOrpaMMHOro obecnevyeHus Ha
NPOMbILLNIEHHOM NporpamMMHo-annapatHom komnnekce CEPBUCA,;

- nnaHoBo-aBapwiiHble paboTbl MO ONepaTMBHOMY UCMPaBIEHMIO KPUTUYECKMX OLINOOK B
nporpaMmMHoOM  obecneveHuu, ABnsoWemMcad  Ob6beKToMm WHPOPMaLMOHHOW
nHdppactpyktypel ONIEPATOPA,;

- WHble paboTbl B OTHOWEHMU OOBLEKTOB WHGOPMALMOHHONW MHPaCTPYKTYpbI
OMEPATOPA, siBHO OTHOCSILLIMECS K NITAHOBbLIM PerfiaMeHTHbIM paboTawm;
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6.2.
6.3.
6.4.
6.5.

5.5.9.4.

5.5.95.

paboTbl, cBs3aHHble C Aenctsusmn unu 6espenctemem naptHepos OMNEPATOPA c
KaHanamm wn pecypcamu, ucnonbdyembiMm OFNEPATOPOM no o6bekTuBHOM
HeobxoaumocTu, Ho 6e3 npsamoro BnuaHus OMNEPATOPA: Hanpumep, OMNMEPATOPHI
COTOBOW CBA3W, marucTpanbHble MIHTepHeT-npoBaiiaepbl U nokansHble MHTepHeT-
nposangeps! KOHEYHbIX KNMMEHTOB, npo4Ynx oreparopoB CBSA3U "
TENEKOMMYHUKALMOHHbIX KOMMNaHWI;

paboTbl, CBSI3aHHble C AeNCTBUAMM WM Ge3nericTBUEM KapTOYHOrO MpPOLECCUHra
BAHKA (npu Hanuuun);

paboThl, CBA3aHHbIE C AencTBusiMn unun 6esgenctenem bAHKA;

paboTbl, CBsi3aHHble C OeWcTBUSMM unn GesgenctBnem nOOro BHELWWHEro no
oTHoweHuio kK ONMEPATOPY cepsuca nnu cybbekra, ¢ BnagensuaMmm KOTOpbIX Unn ¢
koTtopbiMu BAHKOM 3akntodeHbl npamble gorosopsl (Bkrtodas TEXHONOMMYECKUX
NMAPTHEPOB);

paboTbl, CBA3aHHbIE C AEWCTBUAMM NN 6e30encTBMEM CYOBEKTOB, OCYLLECTBSIOLLNX
npoBepKy, dunbTpaumo Tpadguka, ecrnm ¢ Takmmm cybbvektamm BAHKOM 3akntoyeHbl
npsiMble OOroBOpbI, U AEUCTBMAMU Unn 6e3nencTenem mHbix naptHepoB YHYACTHUKA,
¢ kotopbiMn BAHKOM 3akntoueHbl npsamble 4OroBopbI;

paboTbl, CBSI3aHHbIe ¢ cucteMamu, cepsucamm BAHKA 1 nporpaMmHbiM obecneveHmem,
byHKUMOHMPYOLWMM Ha cTopoHe BAHKA,;

paboTbl, CBsi3aHHble C pPernameHTHbIMW, aBapuiiHbIMK paboTamu u owmbkamn B
cuctemax, cepsucax BAHKA u B nporpammHomM obecneveHmm, pyHKLMOHUPYOLEM Ha
ctopoHe BAHKA;

paboTbl, CBs3aHHble C OEWCTBUSIMW TPETbMX N NO NPOBEAEHMIO MacCOBbIX
pacnpegeneHHbIX aTak, HanpaBneHHbIX Ha oTkas B obcnyxusaHun CEPBUCA (DDOS-
aTak) U UHbIMU NPOTMBOMNPABHBLIMY AEVCTBUSAMU TpeTbux nuu B oTHoweHun CEPBUCA
n (unn) YYACTHUKA.

B cnyyae BosHukHOBeHus npoctos CEPBWCA OFMEPATOP yesepomnser BAHK no
3MEKTPOHHOM MNO4YTE MO agpecy aNekTpoHHon noyTel BAHKA gna uvHdopMaunoHHbIX
pacchbInok:

He nosgHee 2 ([Byx) 4yacoB ¢ MomeHTa BbisBneHus npoctos CEPBUCA B pabouee
Bpems unu B TeveHune 4 (YeToipex) 4acos ¢ MOMeHTa BbisiBrieHns npoctod CEPBUCA B
Hepaboyee BpemMsaA C ykasaHMeM UWHGopMauunm o dakTe Hanmuua npobnemsl B
pabotocnocobHocTn CEPBUCA,;

He no3gHee 2 ([Byx) YacoB ¢ MOMeHTa BoccTaHoBneHus padbotel CEPBUCA B paboyee
Bpems unu B TeuyeHne 4 (YeTbipex) 4acoB C MOMEHTa BOCCTaHOBMEHUS paboThbl
CEPBUWCA B Hepabouyee BpeMs C yka3aHneM MHGOpPMaLmmn o gaTe U BpPEMEHU Havana
n okoH4aHus npoctosi CEPBUCA, a Takke nHdopmaumm o 3aAeiCTBOBaHHbLIX 00 beKTax
nHpopmaunoHHon uHdpacTpyktypbl ONEPATOPA.

YKasaHHOe B HacTosILLEM MyHKTe paboyee 1 Hepabo4dee Bpems onpegensieTcs PermameHTom
conposoxaeHnss CEPBUCA.

B cnyvae ecnu Bpemsa npoctos CEPBUCA npeBbiCcUT MakCMMarbHO AONYCTUMOE BpPeMs
HenpepbiBHOro npoctod CEPBNCA BAHK Bnpase 3anpocutb y ONIEPATOPA paclumnpeHHyto
nHdopmaumio o Takom npoctoe CEPBUCA. lMopsagok HanpaBneHus 3anpoca M nopsgok
npegocTaBneHns oTBeTa ycTaHoBreH B nyHkTe 12.1.6 NMPABUI.

Tapucbl CEPBUCA

Pasmep BosHarpaxgeHunn ONMEPATOPA 3a BbinonHeHne paboT 1 okasaHue ycnyr B pamkax CEPBUCA,
a Takke nopsgok nx ynnatel YYACTHUKAMW onpepenstotca ONMEPATOPOM B Tapudgax CEPBUCA
(MpunoxeHue Ne 1 k NMPABUJTAM). B psage cny4daes, cneumanbHo oroBopeHHbix NMPABUTTAMU u (unu)
CornaweHnem, paaMmep BO3HarpaXkaeHUn n nopsagok nx ynnatel MOryT ycTaHaenmeaTtbes CornalueHnem.

Tapudgbl CEPBUCA pasmeuwatotcs ONMEPATOPOM B8 LUIEHTPE NOOOEPXXKWN.

Tapudbl CEPBUCA aenaoTca HeoTbemnemon Yacteto NPABUI.

Tapudbl CEPBUCA saBnsioTca koHuaeHUMansHon nHopmasmen.

OlMNEPATOP umeeT npaBo B OOHOCTOPOHHEM MOPSAKE BHOCUTb M3MeHeHus B Tapudbsl CEPBUCA.
Mopsapok nsameHeHns Tapugos CEPBUCA onpegensatca B cootBeTcTBum ¢ NMPABUTTAMW.
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7.1.6.

7.1.7.

7.1.8.

7.2
7.2.1.

7.2.2.

KoHdmaeHunanbHOCTb, NnepcoHarbHble AaHHblIe U UH(opMaUnoHHasa 6e30nacHOCTb
KoHdmpaeHumnanbHoOCTb

CTOPOHDbI npuHumatoT Ha cebsi obs3aTenbCTBa paccmaTpmBaTb BCHO MHAOPMAaLMIO, MOMYyYEHHYO B
xoge okasaHus OFNEPATOPOM YYACTHUKY ycnyr no ocywecTBreHno WH(pOpMaUnMOHHOIO |
TEXHONOrMYeckoro obcnyxuBaHus u uHolx ycnyr B pamkax CEPBUCA, kak koHMAeHUnanbHyo n He
noanexallyto pasrnatleHutio.

Ycnosua Bcex npunoxeHun k MNMPABUNAM, pasmeweHHeix B LULEHTPE TMOOOEPXKW, sensiwoTtca
KOH(MAEHLMANbHBIMAU N HE MOANEXUT pasrnalleHuio.

Bca uHdopmaums, pasmewenHas B LEHTPE MOOOEPXKW, asnseTtca koHduaeHuunansHOW U He
NOANEXMWT pasrialeHuto.

CTOPOHbI 0b6sa3ytoTcs He pacnpocTpaHATb, He NybnukoBaTb, HE KOMMPOBAaTb, HE OTYYXAATb WMHbIM
obpasom, He nepegaBaTb TPETbUM nuuam noby MHpopmaumio B xode okasaHus OMNEPATOPOM
YYACTHUKY ycnyr no ocyLecTBneHno NHpOPMaLMOHHOIO U TEXHOMOrMYECKOro 06CnyXnBaHUs U MHbIX
ycnyr B pamkax CEPBUCA, 3a uckntoyeHnem cnydaes, korga nepegada MHOOPMALIMU TpeTbum
nimuam Heobxoguma ans BbinonHeHust ycnosuii NMPABWIT, Cornawenns n ncnonHeHus TpeboBaHun,
npeaycMOTPEHHbIX ENCTBYIOLLNM 3akoHoZaTenbcTBOM Poccuiickon ®epepauyuu.

YYACTHUK He BnpaBe pasmewatb AaHHble KIIMEHTOB, Bkntouyas nepcoHanbHble AaHHble, Ha
AeMOHcTpaunoHHoM komnnekce CEPBUCA.

YYACTHUK BoeipaxaeT cBoe cornacne OMNEPATOPY Ha nepepady B 3AO «ULC» (onepatop KUC
«BeSafe») wuHdopmaumm o konmuectee [ENCTBYIOWMX KIMEHTOB u AKTVMBMPOBAHHbLIX
KINMMEHTOB, kotopoe Obino 3adukcnporaHo y YHYACTHUMKA OMNEPATOPOM B TeuyeHue OTYETHOro
Mecsila, a Takke WHyl uHdopmauumio, kotopasi Heobxoguma 3AO0 «ULIC» gna npepoctaBneHus
YYACTHUKAM MO CEPBWCA Ha ycnousix, n3noxeHHbix B MNpasunax KNC «BeSafer.

YYACTHWK rapaHTtupyert, 4yto okasaHne ONMEPATOPOM ycnyr no ocyLlecTBneHno MHGHOopMaLNoHHOro
N TexHOnorm4yeckoro oOcnyxumBaHuss M WHbIX ycnyr B pamkax CEPBWCA He HapyliaeT npas
YYACTHUKA, KIIMEHTA 1 ynonHomouyeHHoro npeactasutens KIIMEHTA B oTHoweHuun
NH®OPMALWW, nepegasaemon ¢ ucnonbdosaHnem CEPBUCA, a Takke He HapyLlaeT 06a3aTensCcTs
no HepasrnaileHuo nHgopmaumm co ctopoHsl YHACTHUKA. YHYACTHUK cornawaetcs, 4to obpaboTka
OMNEPATOPOM un TEXHOJIOTMYECKUM MNMAPTHEPOM NHO®OPMALIMA B pamkax CEPBUCA He
HapywaeT ero npasa, npasa ero KIIMEHTOB B oTtHoweHun Takon MNHPOPMALINN n ycnosun
koHdumaeHumanbHocTn  MHOOPMAUWMUN. YUYACTHUK npepoctasnaet npaso OlMNEPATOPY wu
TEXHONOI'MYECKM MAPTHEPAM nonyyate Bce Heobxogumble faHHble KIIMEHTOB B uensax
obecneueHns ocyulecTereHnss obmeHa WHOOPMALIMEN (ekniovas COOBLIEHUA) wmexay
YYACTHUKOM un KIMIMEHTAMMW n okasaHus nHbix yenyr YHACTHUKY B pamkax CEPBUCA.

Bce nonoxeHus  [MPABWJ1, «kacawowmeca obssatenbctB8 CTOPOH no  obecnevyeHuto
KoHdmAeHUmanbHoCTN uHgopmaumn, nonydyeHHon CTOPOHAMW B xope okasaHus ONMEPATOPOM
YYACTHUWKY ycnyr no ocyLecTBneHnto MHGHPOPMaLIMOHHOIO M TEXHOOMMYECKOro 06CNYXMBaHWSA U UHbIX
ycnyr Ha ycnosusax NMPABWJT n CornaweHus, obasatensHbl anst ucnonHeHuns CTOPOHAMW B TedeHue
HeorpaHW4YeHHOro nepmMoaa BpeMeHM.

I'Iepcouaanble AaHHble

BAHK, kak onepaTtop nepcoHanbHbIX aHHbIX B COOTBETCTBUM ¢ PegepanbHbiM 3akoHOM OT 27.07.2006
Ne 152-®3 «O nepcoHamnbHbIX AaHHbIX», CYOBLEKTOB nepcoHanbHbiX AaHHbIX — KIIMEHTOB wu
ynonHomouyeHHbIx npegctasutenen KIIMEHTOB YUYACTHUKA — obasaH nonyunts ot KIIMEHTOB 1
ynonHomouyeHHbIx npeactasutenen KIMMEHTOB cornacve Ha obpaboTky nepcoHarnbHbIX OaHHbIX C
NnpaBoM [JanbHelwero nopyvyeHus obpaboTkm nepcoHanbHbIX  AaHHblx  OMEPATOPY
TEXHONOTIMYECKNM NAPTHEPAM.

BAHK, kak onepatop nepcoHanbHblX AaHHblX, nopydyaet OIMEPATOPY n TEXHOJIOI'MYECKUM
MAPTHEPAM o6paboTky nepcoHanbHbiXx gaHHbiX KITMEHTOB 1 ynonHOMOYEeHHbIX npeacTaBuTenem
KIMMEHTOB B cooTtBeTcTBMM C 4. 3 CT. 6 ®egepanbHbiM 3akoHOM oOT 27.07.2006 Ne 152-d3 «O
nepcoHanbHbIX AaHHbix». OMNEPATOP n TEXHOJIOTMYECKUE TAPTHEPBI saBnsitoTcs nuuamm,
ob6pabaTbiBaloLLMMM NepcoHanbHble AaHHble Mo nopyyeHnto BAHKA.

7.2.2.1. BAHK nopyyaer OIFIEPATOPY o6pabaTbiBaTb crnegylwme nepcoHarnbHble AaHHble
KNMMEHTOB n ynonHomo4deHHbIx npegctasutenen KIIMEHTOB: ®UMO; ceegeHus o JOKYMEHTE,
yOoCTOBepSOWEM fNYHOCTb; Homep TenedgoHa, WHH; HaumeHoOBaHve opraHusauumu;
pekeuantel CEPTUPUKATA; pekusntsl KBAIIMOUNLIMPOBAHHOIO CEPTUDGUNKATA K3rl
®HC; agpec 3NeKTPOHHOW MOYTbl U WHble AaHHble, HeOOXoouMble ANsi NPeLOCTaBMEHUS
KNWEHTY ycnyr BAHKA npu ucnonb3osaHun BAHKOM CEPBUCA.
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7.2.2.2.

7.2.2.3.

7.2.2.4.

7.2.2.5.

7.2.2.6.

O6paboTka nepcoHarnbHbIX gaHHbIx No nopy4veHmtio BAHKA npoussoantcs ONMEPATOPOM B
uensax okasaHms ONEPATOPOM ycnyr BAHKY B pamkax CEPBUCA.

OMNEPATOP, obpabaTbiBass nepcoHanbHble pAdaHHble no nopyydeHnto BAHKA, wmoxeTt
OCYLLECTBMATb C HAMM criegyloLlime AencTBusi: cbop, 3anucb, cuctemaTm3aunsi, HakonneHue,
XpaHeHue, yToyHeHne (OBHOBNeHune, u3MeHeHne), n3BneyYeHne, NCnonb3oBaHve, nepegaya
(npepocTtaBneHune, gocTyn), 6GNokMpoBaHne, yaaneHne n yHUUTOXeHne.

O6pabatbiBas nepcoHanbHble faHHble no nopydyeHnto BAHKA, OIMNEPATOP o06s3aH
cobntogatb KOHMaeHUManbHOCTb NePCOoHanbHbIX AaHHbIX 1 06ecnevmBaTh X 6€30NacHOCTb.

OMNEPATOP npn o06paboTke nepcoHanbHbiX AaHHbIX no nopydyeHnto BAHKA o6sa3aH
npyHMMaTb Mepbl, Heobxooumble W [OCTaTOYHble ANA  BbINOMNHEHUst 0Bsi3aHHOCTER,
npeaycMoTpeHHble cT. 18.1 depepanbHoro 3akoHa ot 27.07.2006 roga Ne 152-03 «O
nepcoHanbHbIX AaHHbIX»:

- Ha3Ha4nTb OTBETCTBEHHOIO 3a OpraHM3auunto 06p660TKVI nepcoHarnbHbIX AAHHbIX;

—  130aTb OOKYMEHTbI, onpeaenstolmne nonmTuky B OTHOLWEHMM o6paboTkm nepcoHanbHbIX
OaHHbIX, §oOKasnbHble akTbl MO Bonpocam o06paboTkM nepcoHanbHbIX [OaHHbIX B
cootBeTcTBUM c M. 2 4. 1 cT. 18.1 ®epepanbHoro 3akoHa oT 27.07.2006 roga Ne 152-03 «O
nepcoHanbHbIX OaHHbIXY;

—  OCYLLeCTBNSAITb BHYTPEHHUW KOHTponb W (MnM) ayauT COOTBETCTBUSI 0OpaboTku
nepcoHanbHbIX AaHHbiX PepepanbHomy 3akoHy oT 27.07.2006 roga Ne 152-03 «O
NepcoHarnbHbIX OAHHLIX» U NPUHATLIM B COOTBETCTBUM C HUM HOPMAaTMBHLIM MPaBOBbLIM
aktam, TpeboBaHMsIM K 3aluTe MNepcoHanbHbIX AaHHblX, nonutuke OMNEPATOPA B
OTHOLLEHMM 06paboTKM NepcoHanbHbIX AaHHbIX, NokanbHeIM akTam ONEPATOPA,;

—  MpoOBOAMTb OLEHKY Bpefa, KOTOpbI MOXET OblTb NPUYMHEH CyObekTaM nepcoHarnbHbIX
AaHHbIX B criydae HapyweHus ®egepansHoro 3akoHa ot 27.07.2006 roga Ne 152-93 «O
nepcoHanbHbIX [OaHHbIX», a Takke OLUeHMBaTb COOTHOLUEHME YKa3aHHOro Bpega U
npuHumaembix OMNEPATOPOM wmep, HanpaBneHHblX Ha obecrneyeHne BbINONTHEHUS
o0bsi3aHHOCTEN, NpegycMoTpeHHbIX PegepanbHbiM 3akoHoM oT 27.07.2006 roga Ne 152-93
«O nepcoHanbHbIX AaHHbIX»;

—  o3HakomuTb paboTHukos ONEPATOPA, HenocpeCTBEHHO OCYLLECTBASIOWMX 06paboTky
nepcoHanbHbIX AaHHbIX, C MOMOXEHNsAMU 3akoHogaTenscTBa Poccuickon Pegepaumm o
nepcoHarnbHbIX OaHHbIX, B TOM Yucne TpeboBaHWsMU K 3alumTe NepcoHarnbHbIX AaHHbIX,
AokyMeHTamy, onpegenswowmnmn nonutuky OFNEPATOPA B oTHOweHnn o06paboTkm
nepcoHanbHbIX OaHHbIX, JIOKanbHbIMWU akTamMmu no Bonpocam 06paboTku nepcoHanbHbIX
AaHHbIX, 1 (Mnn) NpoBecTy 0byyYeHne yka3aHHbIX pabOTHUKOB.

OMEPATOP 0643aH BLINONHATL TpeboBaHMs K 3alimte obpabaTbiBaeMblX NepcoHarbHbIX
OaHHbIX cornacHo cT. 19 degepanbHoro 3akoHa oT 27.07.2006 roga Ne 152-®3 «O
nepcoHanbHbIX AaHHbIX»:

—  onpegenuTb yrpo3sbl 6€30MacHOCTU NepcoHarnbHbIX AaHHbIX, MOPYYEHHbIX HA 06paboTKy,
ecnu oHn 6yayT obpabaTbiBaTbCA B MHGOPMALIMOHHBIX CUCTEMAX NEPCOHAarbHbIX AAHHbIX
OMEPATOPA,;

— B Cnydae, ecnv nopyyeHHble Ha o0bpaboTKy nepcoHanbHble AaHHble obpabaTbiBatoTCS
OMNEPATOPOM B WH(OpPMALMOHHLIX CUCTEMAax NepcoHarnbHbIX AaHHbIX, HeobGXoaAnmo
onpefenuTb YpOBEHb 3aLUMLLEHHOCTU MEPCOHAanbHbIX AaHHBIX Mpu MX obpaboTke B
WH(POPMALMOHHBLIX CUCTEMAax MepcoHanbHbIX AaHHbIX W BbINOMHATL TpeboBaHus,
YCTaHOBIEHHbIE COrNacHO AENCTBYOLEMY 3aKOHOAATENbCTBY;

— oueHuBaTb BO3MOXHbI Bped CYObekTy MnepcoHanbHbIX AaHHbIX npu obpaboTke ero
nepcoHanbHbIX AaHHbIX, KOTOpble Obln NopyyYeHbl Ha 06paboTKy, B cnyvyae peanv3auuu
yrpo3 6e3onacHocTn nHdopmaumm;

—  MpVWMeHATb Mpolledle B YCTaHOBMNEHHOM Mopsake npoueaypy OLEHKM COOTBETCTBUS
CpPeacCTB 3alluTbl UHOPMaLIUK;

—  oueHuBaTb 3PPEKTUBHOCTL MPUHUMAEMbLIX Mep Mo obecnevyeHntio 6Ge3onacHoCTU
nepcoHanbHbIX AaHHbIX, MOPYYeHHbIX Ha 00paboTky, A0 BBOAAa B 3KCMMyaTauuio
WH(POPMAaLIMOHHON CUCTEMbI NEPCOHANbHbLIX AaHHbIX;

— BECTU Y4YeT MaLIMHHbIX HOCWUTENEeN MnepcoHarnbHbIX [OaHHbIX, €CMM MOPYYEHHbIE Ha
06paboTKy nepcoHanbHble 6yayT Ha HUX dukcpoBaTbest ONMEPATOPOM;

— O6Hapy)KI/IBaTb CpaKTbI HEeCaHKUMOHNUPOBAHHOIO [AOCTyna K MnepcoHallbHbIM AaHHbIM,
Nnopy4YeHHbIM Ha 06p860TKy, N NnpuHMMaThb, B CBA3N C 3TUM HeobxoauMble Mepbl;

Ctpanunua 24 u3 43



7.2.3.

7.2.4.

7.2.5.

7.3
7.3.1.

- BOCCTaHaBnMBaTb nNepcoHarbHble [OaHHble, MOJJ,I/Id)MLI,MpOBaHHbIe Mnn YHUYTOXEHHbIE
Bcnencrtene HeCaHKUMOHNUPOBAHHOIO AOCTYyNa K HUM;

—  ycTaHaBnuBaTb MpaBuia AOCTyna K NepcoHamnbHbIM OaHHbIM, KOTOpble MOpy4YeHbl Ha
0bpaboTky n obpabaTbiBaloTCA B MHPOPMALMNOHHBIX CUCTEMAX MEepPCOHarbHbIX AAaHHbIX
OMNEPATOPA, a Tarke obecnedyeHuem perncrpaumm u ydeta BCeX [OENCTBUN,
COBEpLLAeMbIX C NepPCoHanbHbIMU AaHHBIMU B MHGOPMALMOHHOM CUCTEME NEePCOHAarbHbIX
OaHHbIX;

—  OCYLLECTBNSATb KOHTPOSb 3a NpMHUMaeMbiMM Mepamy no obecneyeHuto H6e3onacHoOCTy
MepcoHasnbHbIX [AaHHbIX W YPOBHEM  3ALLMLLUEHHOCTM  MHGOPMAUMOHHBIX CUCTEM
nepcoHarnbHbIX [AaHHbIX, B KOTOpbIX 0obOpabaTbiBaloTCs MOpYYeEHHble Ha 06paboTky
nepcoHarbHble JaHHbIE.

7.2.2.7. OINEPATOP o06s3aH cobntogate TpeboBaHus, npegycMoTpeHHble Y. 5 cT. 18 degepanbHoro
3akoHa o1 27.07.2006 roga Ne 152-03 «O nepcoHanbHbIX AaHHbIX», B YacTHocTn, ONEPATOP
0bsi3aH obecneuntb 06paboTKy nepcoHanbHbiX AaHHbIX KIIMEHTOB 1 ynonHOMOYEHHbIX
npeactasutenen KIIMEHTOB ¢ ncnonb3oBaHnem 6a3 AaHHbIX, HAXOASLWUXCH HA TeppuTopumn
Poccuinckon ®egepaumn.

7.2.2.8. B TeueHue Bcero cpoka gencrteusi nopyveHuss BAHK Bnpaee 3anpocuts, a ONTIEPATOP o0653aH
npegocTaBuMTb MHopMauuio, NoATBEPXKAALY0 MPUHATUE Mep M cobniogeHvne B Lensax
WCMNOSMHEHNA MOpyYeHUs TpebOoBaHMIN, YCTaHOBMEHHbIX B COOTBETCTBUMM C PeaeparnbHbIM
3akoHoMm oT 27.07.2006 roga Ne 152-93 «O nepcoHanbHbIX aHHbIX».

7.2.2.9. OIEPATOP o06s3aH yeBegomnsTe BAHK o cnydasix, npegycMoTpeHHbix 4. 3.1 cT. 21
depepanbHoro 3akoHa ot 27.07.2006 roga Ne 152-d3 «O nepcoHanbHbIX JaHHbIX»:

— B TeuyeHve 12 ([BeHaguaTy) YacoB O NMPOU3OLUEALIEM WHUMOEHTE, BKIoYasi nepeveHb
NepcoHanbHbIX [AaHHbIX, KaTeropunm CYGBLEKTOB MepcoHarnbHbIX AaHHbLIX, KOMUYEeCcTBO
CYGBLEKTOB MNepcoHanbHbIX [OaHHbIX, 3aTPOHYTbIX MWHUMAEHTOM; O npeanonaraembix
npuyYMHax, MOBMEKWMX HapylleHWe npaB CyObEeKTOB MepcoHanbHbIX [AaHHbIX, O
npegnonaraeMoM Bpefle, HAHECEHHOM rMpaBaM CYObLEKTOB MepcoHanbHbIX OaHHbIX; O
NPUHATBLIX Mepax Mo YCTPaHEeHUIo NocneacTBUin COOTBETCTBYIOLLErO UHLUAEHTA,

— B TeyeHune 48 (Copoka BOCbMM) 4acoB O pe3ynbTaTax paccnefoBaHns MHUMAEHTa, a Takke
npegocTaBuTb CBedeHMs O nuuax, AeNCTBUS KOTOPbIX CTanu MPUYMHOWN BbISIBNIEHHOTO
nHumaenta. ONEPATOP Bnpase ysegomute BAHK no anekTpoHHOM no4yTte no agpecam
3MNEKTPOHHOW MnoyThl, ykasaHHbiM BAHKOM B 3asdBneHwn, coctaBneHHOM Mo dopme,
onpeaeneHHon B MNpunoxexHun Ne3 k NMPABUITAM.

7.2.2.10. CornacHo 4. 5 cT. 6 ®egepanbHoro 3akoHa ot 27.07.2006 roga Ne 152-03 «O nepcoHanbHbIX
OaHHbIX» OTBETCTBEHHOCTb Nepef cybbekTaMu nepcoHanbHbIX OAHHbIX, YbM NepCOoHasnbHbIe
OaHHble obpabatbiBatotcs  OMNEPATOPOM no nopydeHumio  BAHKA, BAHK Hecet
camoctosaTensHo, a ONMEPATOP, ocywecTtenstowmun o6paboTky NepcoHanbHbIX AaHHbIX MO
nopyyeHuto BAHKA, HeceT oTBeTcTBEeHHOCTL Nepea BAHKOM.

B cnyyae BbIABNeEHUs HenpaBoMepHO 06paboTkn nepcoHanbHbiX AaHHbIX ONEPATOP n YHYACTHUK
00Aa3yl0TCA He3ameaMTENbHO YBEAOMNATL APYr Apyra O HAacTynfeHUM Takoro cobbiTums.

OlMNEPATOP yesepgomnser YYACTHUMKA no anekTpoHHOW Mo4YTe MO agpecam 3NEKTPOHHOW MOYThI,
ykasaHHbiM YYACTHUWKOM B 3asBneHnu, cocTaBneHHoOM no cpopme, onpegenenHomn B MpunoxexHnm Ne3
k MPABUNAM.

YYACTHUK ysepomnsetr OIMNEPATOPA B anekTpoHHoW ¢opme B cOOTBETCTBMM C PernameHTom
conpoBoxaeHns CEPBUCA. lMpu stom 3anpoc nognuceiBaetca Ol paboTtHuka YYACTHUKA c
CEPTUNDUKATOM c ponbto «Oduuep 6esonacHocTuy, cornacHo TepmuHonorun Mpunoxexns Ned k
MPABUNAM, n Hanpaensietca OINEPATOPY B cootBeTcTBUM C PernameHTomM COMpPOBOXOEHMUS
CEPBWCA c npunoxeHnem ckaHMpPOBaHHOW KON oduLManbHOro NMcbMa, COCTaBfIEHHOIO B NPOCTOM
nMCbMEeHHOM bopme, NoANUCaHHOrO COBCTBEHHOPYYHOW NOAMUCHI0 YNONTHOMOYEHHOIO NPeACTaBUTENS
YYACTHUKA n ckpennenHoro nevatbio YYACTHUKA.

OlMNEPATOP o6s3yeTcsa obecneuntb cobntogeHre naptHepammn ONMEPATOPA koHduaeHUnansHocTu n
obecneyeHne 6e30NacHOCTM NepcoHanbHbIX AaHHbIX, 0bpabaTtbiBaembix o nopyyeHuio YYACTHUKA.

MepcoHanbHble AaHHble obpabaTbiBaemble B CEPBUCE, yHuuTOXalOTCS nNpy HAcTynneHun ycrnosumn
npekpaweHms 06paboTkn nepcoHanbHbIX AaHHbIX, €CNW UHOE He NpeaycMOTpeHOo dedeparnbHbIM
3aKOHOM.

MHdopmaumoHHas 6e3onacHocts B CEPBUCE

OlNEPATOP obecneuunaeT 3awmty MHOPOPMALIMN B CEPBUCE 0T HECaHKLMOHNPOBAHHOIO AOCTyna
N HeNpeaHaMEePEHHOTO UMW NPegHAMEPEHHOTO YHUUTOXEHMWS U/UMN UCKAXKEHWSI.
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7.3.2.

7.3.3.

OMNEPATOP o06s3yeTcs peanu3oBaTb NPUMEHEHNE OPraHM3aLMOHHBbIX U TEXHUYECKMX Mep 3aluuThbl
NHopMaLnm, NOCPEACTBOM BLINOJTHEHNST KOTOPbIX Af151 00BEKTOB MHPOPMALIMOHHON MHPPACTPYKTYpPbI
OMEPATOPA, oTHOCALLMXCS K MPOMBILNIEHHOMY nporpammHo-komnnekcy CEPBUCA, obecneumBaeTcs
peanu3aumsi YpPOBHSA 3alUMTbl MHOpMauun 2 «cTaHAapTHbINY, MpPeayCMOTPEHHOTO MYHKTOM
6.7 HaumnoHanbHoro cranpgapta Poccuiickon ®epepaumm TOCT P 57580.1-2017 «besonacHocTb
buHaHCcoBbIX (6aHKOBCKMX) onepauni. 3awmTta nHpopmaumm (UHaAHCOBLIX opraHu3auuin. basosbin
COCTaB OpPraHM3aunoHHbIX U TeXHU4Yecknx mep» (ganee takxe — «OCT P 57580.1-2017»), B TOM Yncne:

- Mepbl Mo o6ecneyeHnto 3aWwmTbl MHOPMaLMK NpY yNpaBneHnn AOCTYNOM;
- Mepbl Mo 06ecneyeHnto 3alWnThl BbIMUCTUTENBHBIX CETEeN;

- Mepbl N0 obecneyeHMto KOHTPOMS LUENOCTHOCTM M 3aLUMLLEHHOCTM  MHAOPMALUNOHHOM
WHpPaCTPYKTyphI;

- Mepbl MO 3alUMTe OT BPEAOHOCHOIO KOAa;

- Mepbl, HanpaBfeHHble Ha NpeaoTBpalleHne yTedek MHdopmauuu;
- Mepbl MO yNpaBfeHU0 MHLMAEHTAMW 3aWUTbl MHDopMaLuK;

- Mepbl MO 3aluTe Cpeabl BUpTyanusaumu;

- Mepbl MO 3aluTe WHOPMauUMU MNPU OCYLLECTBIIEHWN YOaneHHOro JorMyeckoro AocTyna c
UCnonb3oBaHNeM MOGUIbHbLIX (MEPEHOCHbLIX) YCTPOMCTB.

OMNEPATOP ob6s3yetca gans obbekTtoB WHGopmaumoHHon uHdpacTpykTypbl OFMEPATOPA,
OTHOCALUMXCSE K  NPOMbIWSIEHHOMY  nporpammMHo-komnnekcy CEPBUCA, obGecneumBarowmx
TEXHONOrMYEeCKNiA npouecc, ykasaHHbii B N. 5.5.6.2 NMPABWUJT B 06beme TEXHOMOrMYECKNX Y4aCTKOB,
yKasaHHbIx B n. 5.5.7 NMPABUI,

7.3.3.1. peanu3oBaTb MPUMEHEHUE OPraHM3auUMOHHBIX M TEXHUYECKMX Mep 3awuTbl MHopMaumm,
BbINOMHEHNE KOTOPbIX obecneynBaeT peanu3auunio YpoBHSA 3awmnTbl MHOPMAUUM HE HUXe
YeTBEpPTOro YPOBHA COOTBETCTBUHA, MPeAyCMOTPEHHOro nyHkTom 6.9 HauumoHanbHoro
ctaHgapta Poccuiickon ®epepauun FTOCT P 57580.2-2018 «besonacHocTb (hrHaHCOBBLIX
(6aHkoBCKMX) onepauui. 3alwmTta nHgopmMauumn hMHaHCOBbIX OpraHm3auni. Metoanka oLeHKM
cooTBeTCTBMA» (ganee Takke — «FOCT P 57580.2-2018»);

7.3.3.2. NpUMEHNATb HEOOXOAMMbIE OpraHU3auUMOHHbIE N TEXHUYECKME Mepbl 3alnTbl MHGOpMaLMK,
obecneunBarome peanunsaumio YPOBHSA 3alUTbl MHOpMauUMM B OTHOLWIEHWM npouecca 1
«Obecne4veHune 3aWwmTbl MHGOOPMALIMK NPU YNPaBeHNN AOCTYNOMY, ONpPeaernieHHOro MyHKTOM
7.2TOCT P 57580.1-2017, c kayeCTBEHHbIM 3HA4YeHMEM OLIEHKU YPOBHSA COOTBETCTBUS He
Hwke 0,9 cormacHoO MeTOAMKE  OUEHKM  COOTBETCTBUS  3alUMTbl  MHGpopmMaumm,
onpegeneHHon FOCT P 57580.2-2018;

7.3.3.3. npuMeHATb HEOOXOAMMbIE OpPraHM3auUMOHHbIE U TeXHUYEeCKMe Mepbl 3alnTbl MHdopMauuu,
obecneumnBalolimMe peanu3aumio YpoBHS 3awmTbl MHGOPMaUMM B OTHOLIEHWW npouecca 5
«lMpegoTBpalleHne yTedek uUHdopmaunmy», onpegeneHHoro nyHktom 7.6 FOCT P 57580.1-
2017, ¢ KayeCTBEHHbIM 3Ha4YeHMEeM OLEHKU YPOBHS COOTBETCTBMA He Hwxe 0,9 cormacHo
MEeTOAMKE OLEHKM COOTBETCTBMSA 3awuTbl nHdopmaumu, onpegenenHon FOCT P 57580.2-
2018;

7.3.3.4. He pexe ogHOro pasa B ABa roga obecneunBaTb npoeeageHmne OUEeHKNU COOTBETCTBUA YPOBHA
3alnTbl I/IH(*)OpMaLI,I/II/I C npuBJiie4eHnem nposepAroLLnx Opl'aHl/l3aLl,l/Il7I;

7.3.3.5. B cnyyae BO3HUKHOBEHMS MWHUMAEHTa 3awWwutbl WHpopMaumm ysegomnaTe BAHK no
3ANEeKTPOHHOW NoYTe Mo agpecy anekTpoHHon nodtel BAHKA ons nHdopmayMoHHbIX pacechInok:

—  He nosgHee 2 ([Byx) 4acoB C MOMEHTa BbISIBIEHUS MHUMAEHTa B paboyee BpemMs nnm B
TeyeHne 4 (YeTblpex) 4acoB C MOMEHTaA BbISIBIIEHUS UHUMOEHTA B Hepaboyee Bpems C
yKkasaHuem nHdopmauumn 06 MHUMOEHTE;

—  He nosgHee 2 ([Byx) 4acoB C MOMEHTa OKOHYaHUSA MHUMAEHTa B paboyee Bpems unu B
TeyeHue 4 (YeTbipex) 4acoB C MOMEHTA OKOHYaHUS MHUMOEHTa B Hepaboyee Bpems C
yKkasaHueMm UHdgopmaumm o aate U BpeMeHW Hayana u OKOHYaHWs MHUMAOEHTa, a Takke
uHdopmaumm Heobxogumyto anst onpegeneHns BAHKOM Ttuna uvHUMaeHTa 3awuThbl
WHpopmaLmn, B COOTBETCTBUM C Knaccudukaumen TMnoB UHLUNAEHTOB, YCTAHOBIEHHOW
BaHkom Poccun.

YKkasaHHOe B HacTosilLeM NyHKTe paboyee n Hepabodee Bpems onpegensieTcd PermameHTom
conpoBoxaeHnss CEPBUCA.

Mog wvHUMOEHTOM 3aWwuTbl MHGOPMAUMM B HACTOALWEM MYHKTE MNOHMMaeTcsl cobbiTue,
npueegwee K QaKTUYECKOM peanusauum pucka WHGpOpMaUMOHHOM ©Ge3onacHoOCTU U B
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pesynbrate kotoporo BAHKY npuunHeH wmnu mor ObiTb NpuuMHEH yulepb, BbI3BaHHOE
NCTOYHMKaMWN pucKa MHOpMaunoHHON 6e3onacHoOCTU, B TOM 4Yucie cobbiTue, CBA3aHHOE C
HapyweHnem TpeboBaHUM K oOGecrneyeHuto 3aluTbl MHGOPMauUM MNPy OCYLLECTBIIEHUN
nepeBOAOB AEHEXHbIX CPeaCTB.

dopc-maxop

CTOPOHA ocBoboxgaeTca OT OTBETCTBEHHOCTM 3a YacTMYHOE UMW MOMIHOE HEeWCNOfHEeHne
0bs3aTensbCTB, NpeaycMoTpeHHbIX [pasunamm n CornaweHmem, ecnm Takoe HeUCrnonHeHue sIBUNoCh
cneacTBMem OencTBnsa 06CTOATENBbCTB HEMPEOAONTMMON CUMlbl, TO €CTb Ype3BblYalHbIX 0OCTOATENLCTB,
koTopble cootBeTcTByloWwass CTOPOHA He morna Hu npeasuaeTb, HU NpedoTBpaTUTb pasyMHbIMU
Mepamu, BO3HUKLIKX nocrie npucoeanHeHns YYACTHUKA k yyactuio B pabote CEPBUCA Ha ycnoBusix
MPABWJT CEPBUCA. K Bbilweyka3zaHHbIM 006CTOATENBCTBAM OTHOCATCS: CTUXMHOE GeacTeme, noxap,
BOMHA WM BOEHHble OeNCTBUSA, 3abacToBka B OTpacivM WM pPervoHe, npekpalleHune/orpaHnveHmne
PYHKUMOHMPOBaHUS ceTn MHTepHeT n/munn ceTn cBA3M 0OLLEro mnonb30oBaHWs B MECTE HaxoXOeHusi
CTOPOHbI n wuHble ob6cTOATENBCTBA, HaxXOoASAWMECs1 BHE pPa3yMHOro npeaBuaeHWUst M KOHTpOns
CTOPOH.

CTOPOHA, koTopas He B COCTOSIHUM BbINOMHUTL CBOM 00sA3aTenbCTBa B CUMY BO3HWKHOBEHWS
06CTOATENLCTB HENPEeoaoNMMON cunbl, o0bs3aHa He3aMeanuTenbHO MNPOUHAOPMUPOBaTL APYryto
CTOPOHY o HacTynneHumm Takux OOCTOATENbCTB B MUCbMEHHOW (hOpME U COOBLMTL AaHHble O
Xapaktepe ob6CToSATENbCTB, AaTb OLEHKY MX BAMSHWUS Ha UCMOSTHEHWE U BO3MOXHbBIN CPOK UCNOMHEHNS
obsasatenbcte. Onepatop pasmelyaeTt B CepBuce Takylo MHOPMaLMIO, NOMYYEHHYO OT YYacTHuKa, a
Takke MWHPOPMaLMIO O HEBO3MOXHOCTM BbIMOMIHEHNA ob6sasatenbcte Onepatopa B CBA3N C
HacTynrneHneM BbllLeyKa3aHHbIX 0BCTOATENbCTB He nosgHee pabodero AHA, criedylollero 3a OHEM
nony4yeHns Takow MHopmaumm oT YyacTHMKa unu ¢ MOMeHTa, korga OnepaTopy cTano M3BeCTHO O
HEBO3MOXHOCTM BbIMONHEHNST CBOUX 00sA3aTenbCTB B CBA3W C HacTynfneHnem o6CTOATENbCTB
HenpeoaonMMOW Curbl.

B cnyyae BO3HMKHOBEHMSI OOCTOATENBLCTB HEMPEOAONMMON CUMbl CPOK WCMOMNHEHUst 06a3aTenscTB
OTOABUraeTCHa Ha CPOK OENCTBUA Takux 0BCTOATENBLCTB M MX NOCneacTBui. B cnydyae BO3HUKHOBEHUS
cropa O MOMEHTE Hayana W OKOHYaHus OEeNCTBUS OOCTOSATENbCTB HENPeoAOoNMMOW Cunbl, OH
paspellaeTca nyTeM MNpeaoCTaBneHUs OOKYMEHTaNbHOro MnoATBEPKOEHMS CPOKOB OENCTBUA 3TUX
0bCTOATENBLCTB, BblAAHHLIX COOTBETCTBYHOLMMM KOMMETEHTHBIMW OpraHamu Briactu wunu Toproeo-
NPOMBbILLIIEHHOWN NanaTomn.

Ob6s3aHHOCTb OoKasbiBaHUS OENCTBUSI 0OCTOATENLCTB HGHDGOAOHMMOVI CUInbl NNIEXUT Ha CTOpPOHE, HE
WCMOSHMBLLEA WNW HEHaanexawmm o6pa30M MCNoONHUBLLEN CBOWM 0Osi3aTenbCTBa BCreACTBME
OEencTBUS Taknx obCToATENLCTB.

OTtBeTcTBeHHOCTb CTOPOH 1 nHble nonoxeHus

OMNEPATOP, TEXHOJIOTMYECKWME MAPTHEPbLI He HecyT OTBETCTBEHHOCTb 3a YObITKM, KOTOpblE
MoryT BO3HUKHYTb Yy YHYACTHUKOB n ux KIMEHTOB, TpeTbux nuy B CBSA3M C ydactuem B pabote
CEPBWCA, He cBA3aHHble HenocpeacTBeHHO ¢ HapyweHnem ONEPATOPOM, TEXHONOTIMMYECKNMA
MAPTHEPAMW cBonx 06a3aTenscTs.

OlNEPATOP HeceT OTBETCTBEHHOCTb 3a HEWUCMONHEeHWe WNU HeHagnexallee WCMNOMHEeHWe CBOUX
obsa3aTenbcTB, npeaycMoTpeHHbix NMPABUJTIAMU 1 CornaweHvem (BkMoyasi BCe OOMONHUTENbHbIE
cornalwleHns K Hemy), nosnekwee npudvHeHne yobiTkoB YYACTHUKY, KIMMEHTY YYACTHUKA,
TpeTbMM nuLaM, WUCKNIYUTENBbHO B pasMepe AOKYMeHTanbHO MNOoATBEPXOEHHOro W [oKa3aHHOro
peanbHoro yuwepba YYACTHUKA, HaHneceHHoro YYACTHUKY BcnenctBve BMHOBHBIX LAENCTBUN
(6e3pewncteusi) ONMEPATOPA.

Ecnn unHoe He onpegeneHo CornaweHvem, pasmep BoO3MelleHuss npuyinHeHHoro YYACTHUKY
peanbHOro yuwepba npu oOKasaHWM yCryru, 3a OKa3aHue KOTOPOW YCTaHOBIEHO eXeMecsiyHoe
BO3HarpaxgeHve, B niobom cnydyae He MOXeT npeBbiwaTth pa3mep BosHarpaxgeHus ONEPATOPA 3a
okasaHue onpegerneHHon ycnyru B cooteetcteum ¢ NNPABUITAMU n CornalueHunem, B OTYETHOM MecsiLe,
B KOTOPOM WMENI0 MECTO HEMUCMOSIHEHUe wnun HeHagnexauwee ucnonHeHne OMNEPATOPOM ceowux
065a3aTenbCTB MPYM OKasaHUW TakoW ycnyru, 3a Bce Hapylwenus, gonyweHHblie ONMEPATOPOM npu
OKasaHuu ycnyrv B ykasaHHOM OTHYETHOM MecsiLe.

Ecnu nHoe He onpegeneHo CornaileHuem, pa3Mep BO3MeLLeHWUs peanbHoro yulepba, npuynHeHHOro
YUACTHUKY npu okasaHun ycnyru, 3a OKa3aHUWe KOTOPOW YCTaHOBMEHO eaAMHOBPEMEHHOEe
BO3HarpaxaeHve, B Nniobom crnyvyae He MOXeT npeBbilaTth pa3mep Bo3HarpaxaeHus ONMEPATOPA 3a
oKasaHue Takow ycryru 3a Bce HapyLlleHus, gonyueHHsle ONIEPATOPOM npu eé okasaHuu.
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Ecnu nHoe He onpegeneHo CornaweHnem, pasmep BO3MELLEHUS peanbHoro yuiepba, npu4nHEHHoro
YYACTHUKY npu BbINONHEHMM paboTbl, 3a BLINOJIHEHWE KOTOPOW YCTAHOBMEHO €AMHOBPEMEHHOE
BO3HarpaxzaeHue, B NoboM crnyvae He MOXeT npeBbiwaTbh pa3mep Bo3HarpaxaeHnss ONTIEPATOPA 3a
BbINONTHEHWE Takon paboTbl 3a Bce HapyLueHusi, gonyweHHbie ONEPATOPOM npu e€ BbINONHEHUN.

BosmelueHune yuepba ocyLecTBnseTca TONbKO HA OCHOBaHMM nNnucbMeHHOW npeteH3nn YUYACTHUKA.
MpeteHsna Hanpaengetca YYACTHUKOM OIMEPATOPY B nopsgke, yctaHoBneHHoMm pasgernom 10
MPABWI. K npeteHsun YUYACTHUKA pomkHbl ObiTb MPUMOXEHbl OOKYMEHTbl, 0BOCHOBbIBaOLLME
npeabseneHHole YHACTHUKOM TpeboBaHusa, B TOM 4ucrne AokKasbiBawlmMe npuynHeHue yuiepba
YUACTHUKY, pasmep npudnHeHHoro YUYACTHUWKY peanbHoro yuiepba v NpUYUMHHO-CNEACTBEHHYIO
cBa3b ykaszaHHoro yulepba YUACTHUKA ¢ HeucnonHeHnem unv HeHagnexailiMm MWCMoSTHEHUEM
obszatenbcte ONMNEPATOPOM npu okasaHuMM ycnyrn, a Takke [OOKYMEHTbl, noaTBepXaarolime
NOMHOMOYMS NULa, NOANMCaBLLErO NPETEH3NIO.

YnyuweHHas Bbiroga, kotopast MoXeT BO3HWMKHYTb Y YYACTHWMKA BcnenctBume HeWUCNOSIHEHMS MU
HeHagnexaulero ucnonHeHuss ONMEPATOPOM cBoux 06a3aTenbCcTB, BO3MELLEHUIO HE NMOANEXNT.

OMNEPATOP BnpaBe TtpebosaTtb ot YYACTHUKA, a YYACTHUK o6s3aH ynnatute OMNEPATOPY
HeycTolky B pa3mepe 0,1% (Honb uenbix ogHa gecatasi npoueHTa) OT pa3Mepa HeomnnavyeHHon B CPoOK
cymmbl BosHarpaxaeHus OMNMEPATOPA 3a kaxabin feHb MPOCPOYKM.

B cnyyae HapyweHua YYACTHUKOM nonoxexun n. 3.2.13 NPABWI ONEPATOP Bnpase notpebosaTtb
ot YYACTHUKA, a YHYACTHUK o0b6s3aH ynnatnte wrtpad B pasmepe 1 000 000,00 pybnen (OauH
MunnuoH pybnen). Ynnata wrpada He ocBoboxpgaeTr YHACTHUKA ot mcnonHeHus obssaHHOCTEN,
yctaHoBneHHbix n. 3.2.13 NMPABWIJI. B cnyyae, ecnv nocne nony4yeHnsi COOTBETCTBYHOLLEro TpeboBaHns
ot ONMEPATOPA n ynnaTbl wtpadga Ha ero ocHoBaHun YYACTHWK npogomkuT HapylwaTtb NonoXeHns
n. 3.2.13 MNMPABWI1, To ONMEPATOP BnpaBe notpeboBatb oT YHYACTHUKA, a YHYACTHUK obs3aH
ynnatutb wrpad B pa3amepe 2 000 000,00 pybnewn (Osa munnuoHa pyonen).

B cnyuyae npeabsiBneHns k OMNEPATOPY npeteHsuin, TpeboBaHui, npuenedenns OMNEPATOPA «
OTBETCTBEHHOCTU OpraHaMu rocyaapCTBEHHON BNacTy W/mnu cyaom u/vnm TpeTbMMmn nuuamu, B CBA3M C
HapyLweHnem TpeboBaHuUi, yCTaHOBMNEHHbIX 3aKoHoAaTenbCTBOM Poccuickon degepaumm, No npuyvHe
HapyweHus YYACTHUKOM nonoxenu MPABUIT n/nnn Cornawenus, a Takke o Npu4MHe HapyLeHus
YYACTHUKOM no ero BuHe TpeboBaHuiA [OEWCTBYIOLWLEro 3akoHOAATenbCTBa Mpu  OKasaHuu
YUYACTHUKY ycnyr B pamkax CEPBUCA, YYACTHUK o6sa3aH Bo3amectuts OFNEPATOPY
OOKYMEHTanbHO MOATBEMKAEHHbIN peanbHbin ywepb, npuumHeHHbin ONMEPATOPY npusneveHuem
OlMNEPATOPA k oTBeTCTBEHHOCTW, a Takke B cBA3n ¢ HeceHvem OFNEPATOPOM pacxogoB Ha
yperynupoBaHue Takmx TpeboBaHuin, npeTeH3un n cygebHbix pacxodos.

B cny4yae pasrnawenns YYHACTHUKOM koHdbuaeHunansHom nidopmaumm uHaHCOBO-KOMMEPYECKOro
xapakTtepa (Bkroyas MHgopmaumio o pasMmepe noanexawmx ynnate u ynnadeHHoix YHYACTHUKOM
OMNEPATOPY Bo3HarpaxgeHu, uHble dwuHaHcoBble ycrosus CornaiwleHus), nonyyYeHHon B Xopde
3aKMYeHnsl, naMmeHeHms n ucnonHeHus Cornawenus, ONEPATOP Bnpaee TpebGoBaTb ynnatbl, a
YYACTHUK o65a3aH ynnatute OMNMEPATOPY wtpad B pasmepe 10 000 000 (decATb MMWIINIMOHOB)
pybnew 3a kaxabivi hakT pasrnalueHus. [laHHasi HeycTonKa HOCUT WTpadHON XapakTep 1 ynnadvMBaeTcs
YYACTHUKOM HesaBucumo ot Bo3melleHuss OMNEPATOPY y6bITKOB, MPUYMHEHHbIX YKa3aHHbIM B
HacTosLLEM MyHKTe pasrnalleHnem KoHduaeHumansHon nHopmaumu.

OMNEPATOP, TEXHOJIOTUYECKME TMIAPTHEPbLI He HecyT OTBETCTBEHHOCTb 3a coaepXaHue,
KayecTBo, nonHoty u poctoBepHocTse MHOOPMALIMUM YYACTHUKA, KINMEHTA, B TOM uucne,
copepxaweinca B8 COOBLLEHNAX.

OlEPATOP BnpaBe notpeboBatb oT YYHACTHUKA, a YHACTHUK o6s3aH ynnatutb wtpad B TeYeHNe
10 (Oecatn) paboumx AHen c paTbl nony4veHust cootseTcTBytowero TpebosaHus YYACTHUMKOM 3a
cnepyloLmne HapyLEeHUsT:

3a Kaxablh [AOKYMeHTanbHO noaTBepxAeHHbIn cakt otnpasku KIMEHTY SMS-COOBLWEHUA,
cofepKallero HeJOCTOBEPHYHO UK HEMOMHY0 uHdopmaumto — B paamepe 500 000,00 pybnein (MaTbcoT
Tbicay pybner 00 koneek),

3a HapyLeHne 06a3aTenbCTB, ykadaHHbIX B n.n. 6.1, 6.2 MpunoxeHus Ne 24 k NMTPABUJIAM, B Tom uncne,
npu HenpeacTaBneHun nogTeepxaeHns nonydeHus cornacun KIMMEHTOB, a Takke HenpeacTtaBneHun
B CPOK BCeW Heobxoanmon nHgopmavum n/mnm cornacun KITMEHTOB — B paamepe 1 000 000,00 py6nei
(OpouH munnuon pybnen 00 koneek) 3a kaxpoe COOBLEHWME, otnpaBneHHoe 6e3 cornacus
KITMEHTOB.

HenpepnctaBneHnem noateBepxaeHna nonydeHuss cornacui  KIMMEHTOB  Takke cumtaetcs
HecooTBeTcTBUE npeactaBneHHbix YYACTHUKOM pgokymeHTOB U mHpopmaumu, noaTsepxaaroLLmx
cornacne KIMMEHTOB Ha nonydeHne COOBLIEHUMA ot YYACTHUKA, TpebosaHusm
3akoHoaartenbcTBa Poccuickon ®epepauuun u NMPABUJT, B TOM Yncne 1 B criydyasx yCTaHOBMEHUS Takoro
HECOOTBETCTBUSI FOCY4APCTBEHHbIMU/HAA30PHBIMK/ CyAeOHbIMK OpraHamum.
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3a HapylweHue obs3aTenbCTB, yKkasaHHbix B n.n. 4.3.1, 4.3.2 MNpunoxenuna Ne 24 k NMPABUJTIAM — B
pa3smepe 500 000,00 pybnen (MaTtbcoT Thicsy pybrnien 00 koneek) 3a Kaxabii akT HapyLeHns.

B cnyyae npeBblwenna no BuHe OINEPATOPA rapaHtupoBaHHoro OINEPATOPOM 3HaueHusi
MaKCMMarnbHO OOMNYyCTUMOro BpemeHun HenpepbiBHoro npoctoss CEPBUCA, yCTaHOBNEHHOTO MYyHKTOM
5.5.9.2.1 wwunn 5.5.9.2.2 TMPABWJI, BAHK BnpaBe noTtpeboBatb BoO3melleHus OFMNEPATOPOM
OOKYMEeHTanbHO NoATBEPXKAEHHOrO peanbHoro yulepba, npuumHeHHoro BAHKY, B ¢BA3KU C ykasaHHbIM
npeBbILLIEHNEM MaKCMMarnbHO AONYCTUMOro BpeMeHu HenpepbiBHoro npoctod CEPBUACA.

Pasmep Bo3melleHus peanbHoro yulepba, npuunHeHHoro BAHKY B cBA3n co BCeEMU MMEBLLUMMWU MECTO
B OTYETHOM Mecsile CrydyasiMu MNpEeBbILEHUST MaKCUMarnbHO AOMYCTUMOro BPEMEHW HenpepbiBHOMO
npoctoss CEPBUCA, B oTHOWweHUn ob6bekToB uHdopmaunoHHou uHdpacTpyktypel OMNEPATOPA,
obecneumnBatowmx npouecc npegoctaeneHms BAHKOM ycnyr guctaHuMoHHOro 6GaHKOBCKOrO
obcnyxumeanus  KIIMEHTAM, gBnsiowuMcs  OpuUgMdYeckuMn  nuuamMn M MHAMBUAYaNbHbIMU
npeanpMHMMaTensMu, He MOXeT npeBblwaTtb pa3mepa BosHarpaxaeHus OMNMEPATOPA, ynnayeHHoro
unn nognexauiero ynnate BAHKOM 3a okaszaHue B OTYETHOM Mecsule, B KOTOPOM MMeNnn MecCTo
yKkasaHHble npeBblwenns, ycnyrn «WHTepHeT-6aHk FAKTURA.RU» u ycnyr no obecneyeHuto
NMH(OPMAaLIMOHHO-TEXHOSOMMYECKOro B3anmogencteusa npu ocyuwecterneHnn bAHKOM nepesogoB no
CBIT B yactn obecneveHnss MHOPMALMOHHO-TEXHOOMMYECKOro B3ammoaencTemsa mexagy BAHKOM un
KNMMEHTAMW, ssnsawowmMmncs opnanvyeckumm nuuaMmn n MHanBuayanbeHbIMU NpeanpuHuMaTensmMu.

Pasmep Bo3amelleHust peanbHoro yuiepba, npuumnHeHHoro BAHKY B cBSA3n B €BSA3M CO BCEMU MMEBLLUMM
MECTO B OTYETHOM Mecsue CnydasiMy MpeBbIEeHNs MakCMManbHO AOMYyCTUMOrO BPEMEHU
HenpepbiBHOro npoctos CEPBUCA B oTHOWeEHUN OBBLEKTOB MHAOPMaLUOHHON WHMPACTPYKTYPbI
OMEPATOPA, obecneunBatowmx npouecc npegoctaeneHns BAHKOM ycnyr gucTtaHUWMOHHOrO
6aHkoBckoro obcnyxusanuss KIIMEHTAM, saensaowmMcs U3NYECKMMUM nMuamMu (@ MUCKIIOYEeHUEM
WHOMBMAOYaANbHbIX  MpeanpuHUMarenen), He MOXeT [MpeBblllaTb pasMepa BO3HArpaXaeHus
OMEPATOPA, ynnadyeHHoro nnu noanexatiero ynnate BAHKOM 3a okasaHue B 0TYETHOM MecsiLe, B
KOTOPOM MMENN MeCTO yKasaHHble npeBblweHuns, yenyrn «MHTepHeT-6aHk FAKTURA.RU» un ycnyr no
obecneyeHnto MHPOPMAaLIMOHHO-TEXHOMNOMMYECKOro B3anmogenctensa npu ocyuecterneHun BAHKOM
nepesogoB no CBIl B 4actn obecnevyeHuss MHPOPMALNOHHO-TEXHOIOMMYECKOIO B3anMOOENCTBUS
mexgy BAHKOM wn KIIMEHTAMW, sasnswowmMmmncs usaMdeckumm nuuamy  (3a  UCKIYeHueM
MHAMBUAYaNbHbIX NpeanpuHuMaTenen).

Bo3meLlleHne yuiepba ocyLecTBnNAeTCa TONMbKO HA OCHOBaHUM NucbMeHHon npeTeH3un YHYACTHUKA.
MpeTeH3us HanpasnseTcs BAHKOM OMNEPATOPY B nopsiake, yctaHoBneHHoM pasgernom 10 NMPABUIJT.
K npetensun YYACTHUKA gomkHbl 66T NPUNOXeHbl JOKYMEHTbI, 060CHOBbLIBalOLLME NPeabsBEeHHbIe
BAHKOM TpeboBaHus, B TOM u4ucre [JokasbiBalowue mnpuumHernve yuepba BAHKY, paswvep
npuymnHeHHoro BAHKY peanbHoro yuiepba v nNpuYMHHO-CIEACTBEHHYIO CBA3b YyKaszaHHOro yuiepba
YYACTHUKA c npeBbllleHMeM MakcumarnbHoO gonyctumoro spemeHu npoctos CEPBUCA no BuHe
OMNEPATOPA, a Takke AOKYMEHTbI, noaTBEPXAAOLLME NONHOMOYMSA NnLa, nognucasLLero NpeTeHsnto.

YnyuwleHHas Bblroga, koTopas MoxeT BoO3HWKkHYTb Yy YYACTHUKA Bcnegcteue npesblleHUS
MakcuMarnbHo gonyctumoro BpemeHn npoctoss CEPBUCA, Bo3MeLLeHNo He NOANEXMT.

YYACTHUWK, HamepeBatowmica pasmectuTb B ceTu WHTepHeT (BkM4Yas pecypcbl, B TOM 4uChe,
MOBUMNbHBIE NPUNOXEHUS, a Takke cnocobbl Nepedayn uHdopmaumm, ncnonbayLwmne cetb VIHTEpHeT)
peknamHble maTtepuwansl, cogepxawme uHpopmaumo o CEPBUCE (B Tom uucne upMeHHble
HaMMEHOBaHUSA, NOroTUMbl, KOMMep4Yeckne 0003HaueHUs, TOBapHble 3HaKW/3HaKM OOCNyXMBaHUS),
06s3aH obpatutbea kK ONMEPATOPY ¢ cOOTBETCTBYIOLLMM 3anpocoM B COOTBETCTBUM C PernameHTom
conpoBoxgeHus CEPBUCA. PaamelueHne YYACTHUKOM peknamHbiX Mmatepuanos B cetu VIHTepHeT
BO3MOXHO npu ycrnosumn cornacosaHus OMNEPATOPOM Takoro pasmelleHvss m npu  ycrnosuu
sakniodeHua wmexagy YYACTHUMKOM wn OFMNEPATOPOM pgoroBopa, perynupyrowero ycrnosus
pasmelleHnss YHACTHUKOM B ceTn MIHTEepHET peknamMHbIX MaTepuanos, cogepalimx nHopmawmo o
CEPBUCE. OMNEPATOP He ncnonb3yeT nHdopmaumio 06 YHYACTHUMKE m o ero yyactun B CEPBUCE
(8 TOM uucne pupMeHHble HaMMEHOBAaHMUS, FOroTUMNbl, KOMMep4yeckme 00603HayeHus, TOBapHbIE
3Haku/3Hakun obcnyxnsaHns YYACTHUKA) B ceTn NHTepHET B peknamHbIX Lensx.

B cnyuae, korga B kayecTBe TOYkM Bxoda Ans Beb-npunoxeHun «MHTepHeT-6aHk F.Business» n (unwu)
«MHTepHeT-6aHk F.Balance» ucnonb3yetca gomeHHoe ums, npuHagnexawee YYACTHUKY, 1o npu
pasMeLleHMn peknambl Ha CTpaHuue Bxoda (CTpaHuue aBTopm3auun) B Beb-npunoxeHus «MHTepHeT-
BaHk F.Business» n (nnn) «NHTepHeT-6aHK F.Balance» YYACTHHMK aBnseTcs
peknamopacnpocTpaHuTeneMm w/vnuM peknamogartenem, Wunu peknaMmonpov3BoauTeNeM Takon
peknambl. OMNEPATOP HM npM  KakMx  YyCrnoBuSIX He  4BRAseTCAa  peknamoaTenem,
peknamonpousBoauTeneM MU peknamopacnpocTpaHuTeneM Takon peknameil.

B cnyyae, ecnu uHdopmauus, cpopmmpoBaHHas u pacnpocTtpaHsemas YYACTHUKOM B pamkax
CEPBWCA, siBngeTtca peknamon B 3Ha4yeHUK, yctaHoBneHHoM PepeparnbHbiM 3akoHoMm oT 13.03.2006
Ne 38-903 «O pekname», YHYACTHUK gaBndaetca peknamogartenem wu/unu peknamonpoun3sBoguTenem,
n/vnn peknamopacnpocTpaHuTenem Takoun peknambol. ONIEPATOP HM npu Kaknx ycnoBusx He SBnseTcs
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9.13.

9.14.

9.15.

9.16.

9.17.

9.18.

9.19.

pekrnamogartenemM,  peknaMomnpov3BOAMTENEM  WNW  peKnamopacnpocTpaHuTeneM  peknambl,
pasveltaemon YYHACTHUKOM 8 CEPBUCE.

MpucoeanHsisace k NMPABUITAM, YHYACTHUK noareepxxgaeT, 4To o3HakomrieH ¢ TeM, Yto ONMEPATOP
He pgaBan nopy4veHusi YHACTHUKY B uensax co3gaHus U pacnpocTpaHeHUs peknaMHbIX MaTepuaroB
YYACTHUKA, Takve penctema ocyuwectengaioTca no uHuumatuse YYACTHWUKA n noa nonHyio
otBetcTBeHHOCTb YHACTHUKA. YHACTHUK ob6ga3yeTca camocToaTensHO obecneynBaTtb COOTBETCTBUE
Takux matepuanos (Mo coaepXXaHuio 1 hopme), a Takke nopsaka pasmeLleHns/pacnpocTpaHeHNs Takmx
MaTepuanos TpeboBaHuMAM 3akoHopaTtenbcTBa Poccunckon ®depepaumn. [lpu noarotoBke U
pasmeLleHMn UHGOPMaUMOHHBLIX u/unn peknamHbix mMaTtepuanos B pamkax CEPBUCA YYACTHUK
0bs3yeTcs cobnogaTtb aBTopckme n ncknoumtensHele npasa ONEPATOPA, TpeTbux nuu, He JonyckaTb
pacnpocTpaHeHue cBefeHun, nopoyawmx genosyt penytauuio ONEPATOPA un TpeTbux nuu, He
Jonyckatb pacnpocTpaHeHne HeJOCTOBEPHbLIX CBEAEHWNA.

Mpn un3rotoBneHUN, pasmelleHun W/UnmM pacnpoCTPaHEHUU PEKMaMHbIX, MapKETUHIOBBLIX W WHbIX
maTepunanoB, YYACTHWK HeceT OTBETCTBEHHOCTb 3a CBOM gelcTBusl (0e3agenicTBrMe) B TOM 4Yucne B
KayecTBe peknamogarens, oOonpeensiowero OO0bLEKT pekrnaMupoBaHWs MpUM  CaMOCTOSITENIbHOM
CO30aHnM 1 pas3MeLleHMn Takux MaTepuarnos, B COOTBETCTBUM C M. 5 cT. 3 ®egepanbHOro 3akoHa ot
13.03.2006 Ne 38-d3 «O pekname», a Takke 3a AeicTBUA (6e3aecTBME) TPETbUX NUL, NPUBAEYEHHbIX
YUYACTHWMKOM B uensix co3gaHus, pasMeLleHns n/mnu pacnpocTpaHeHnsi peknaMHbIX MaTepuarnos, 1
06sa3yetcsa Bo3mecTuTb OMNEPATOPY Bce ybbiTkM (QOKYMEHTanbHO MOATBEPKAEHHbLIN pearbHbIN
ywep6), Bo3HuKwme B pesynbraTte HapyweHus YHYACTHUKOM wn/vnu npmusnevenHsimm YYACTHUKOM
TPETbUMW NLEAMM YKa3aHHbIX B HACTOSALWEM NyHKTe TpeboBaHWN.

YYACTHWK nogTBepxaaeT, 4To B Criy4ae pacnpocTpaHeHust UM peknamMbl B pamkax CEPBUCA B ceTu
NHTepHeT, YHACTHUK 06s13yeTcs ucnonHate TpedoBaHns ®enepanbHoro 3akoHa ot 13.03.2006 Ne 38-
®3 «O pekname» (B TOM umcne obecneumBaTb HanuMyMe MOMETKM «peknama», COMpoBOXAATb
peknamHble matepuansl HeobxoaMmon nHdopmaumen, obecneumBaTtb NonyvyeHne naeHTudmkaropa um
NpocTaBneHne ero Ha peknamHelix matepmanax). YYACTHUK o6sa3yeTcs ocyllecTBnaTe Heobxoammble
OEencTBus, NpegyCMOTPEHHbIE OENCTBYIOWNM 3akoHog4aTenbCcTBOM Poccuiickon denepaumm, B LENsx
ncrnonHeHns obA3aHHOCTM NO MpefoCTaBrieHno B deaepanbHbli OpraH MCNOMHWUTENbHOW BRacTw,
OCYLLECTBMAOWMIA PYHKUUN MO KOHTPOM U Haasopy B cdepe CpeacTB MaccoBOW MHGOpMaunu,
MaCCOBbIX KOMMYHMKaLWUA, MHEOOPMAaLMOHHBLIX TEXHOMOMMIA 1 CBA3W MHADOPMaLUmn O pacnpocTpaHeHHoW
B ceTn NIHTepHeT pekname, cornacHo TpeboBaHusam PegepansHoro 3akoHa ot 13.03.2006 Ne 38-93 «O
pekname» (B TOM 4Yucne nepegaBaTtb HeOOXOAMMbIE CBeOEHWs onepaTopy PeknamHbIX AaHHbIX U
BbINONHATE MHble TpeboBaHUA, NpeayCMOTPEHHbIE AEUCTBYIOLWLMM 3akoHodaTenbcTBoM Poccuiickon
®epepaumn). YHACTHUK 0653yeTca caMOCTOATENBHO 3aKoyaTb JOTOBOP C ONepaToOpoM peKnamHbIX
OaHHbIX N OTYNTBIBATLCS O pekname, pacnpoctpaHsemon uMm B pamkax CEPBUCA B ceTn NHTepHeT, B
COoOTBEeTCTBMM C TpeboBaHusiMu cT. 18.1 dPepepanbHoro 3akoHa oT 13.03.2006 Ne 38-P3 «O peknamey.

B cnyyae npeabsBNeHUs rocygapCTBEHHbIMU opraHamu npeTeHaun/TtpeboBaHui k OMNEPATOPY B
CBSA3M C peknamoi, pacnpoctpaHeHHon YYACTHUKOM B pamkax CEPBUCA, YYACTHUK o6sa3yetca
MPUHATL BCE BO3MOXHble Mepbl AN YPErynvMpoBaHWUsi CITOXMBLLUEWACA CUTyauuMu W oOkKasbiBaTb
BCECTOPOHHIOK MOMOLLb N MH(POPMaLMOHHYIO MOAAEPXKKY B MpoLecce paspelleHust crnopa, a Takke
npepoctaButb ONEPATOPY cBeneHusi/aokymeHTbl/MHopmaumio, 3anpoweHHole ONMEPATOPOM vy
YYACTHUKA, B TeyeHnve 2 ([dByx) paboumx OHeW C MOMEHTa MNONy4YeHUs COOTBETCTBYIOLLENO
TpeboaHust ONNIEPATOPA B nopsigke, ykazaHHOM B COOTBETCTBYIOLLIEM TpeOOBaHUN.

B cnyyae npegbssnenus k OMNEPATOPY npeteH3aun, TpebosaHui (B TOM uucrne O B3bliCKaHWUMU
wTpadHbIX caHkuuin, o6 ynnate cbopos), npuenevennss ONEPATOPA k OTBETCTBEHHOCTW OpraHamu
rocy4apCTBEHHOW BnacT u/wnu cygoM u/vnv TpeTbMMU NaMuy B CBSI3W C HapylleHvem TpeboBaHui,
YCTaHOBMEHHbIX 3akoHodaTenbcTBoM Poccuiickon Pefepaumm o pekname, B CBA3WM C pasMeLleHUEM
YYACTHUKOM peknambl B CEPBUCE, YYACTHUWK 0653aH BoamecTtute ONMEPATOPY gokymeHTansHo
NOATBEPKAEHHBLIN peanbHbI  yuwepd, npuunMHeHHbIin OMNEPATOPY ykasaHHbIMM TpebGoBaHUsIMK,
npeteHanamu, npuenedyeHnem OMNEPATOPA K OTBETCTBEHHOCTM, @ TakKe B CBS3W C HECEHUEM
OlNEPATOPOM pacxofoB Ha yperynupoBaHue Takux TpeboBaHui, NpeTeH3un n cygebHbIx pacxogos.

B cnyyae npegbsiBneHus opraHamu BriacTW, WHbIMWA NUUAMW NpPeTeH3Mn wnu TpeboBaHum K
OlNEPATOPY B cBasn ¢ yyactnem YYACTHUKA B CEPBUCE, YYACTHUK obsizaH npuHATb Bce
BO3MOXHbIE Mepbl ANs YperynMpoBaHUs CrOXUBLUEWCS cuTyauum un okasbiBatb OlMEPATOPY
BCECTOPOHHIOK NOMOLLb 1 MHOPMALIMOHHYIO NMOAAEPXKKY B NMpoLiecce paspeLleHus cutyaumu/cnopa.

MpeabsiBneHne nwboro TpeboBaHMs O BO3MELLEHMM YObITKOB, ynraTe HEYCTOWKM 3a HapylueHue
obsazatenscTB, npegycmoTperHbix NMPABUNAMW 1 CornalieHnem, oCyLeCTBNAETCS UCKIIOYUTENBHO
nytem HanpasneHns CTOPOHOW, uybu npaBa HapylleHbl, COOTBETCTBYyIOLIEro TpeboBaHus,
0hOPMIIEHHOTO B MPOCTOM NMUCbMEHHOW (POPME M NOAMMUCAHHOIO YNOfIHOMOYEHHBIM NPeacTaBUTENEM
aton CTOPOHBbI, no noytoBomy agpecy CTOPOHbI, HapyuBLiel 0653aTensCcTBO.

MpenbsiBneHne TpeboBaHMs 0 Bo3MeLLeHUM yulepba (Unu) ynnaTe HEYCTOWKM ABNSIETCS NPaBoM, a He
0653aHHOCTbI0 CTOPOHDbI, 4bn NpaBa HapyLUEHbI.
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10.
10.1.

10.2.

10.3.

10.4.

10.5.

11.

11.1.
11.1.1.

11.1.2.

11.1.3.

11.1.4.

11.1.5.

Ynnata HeycToiiku, Bo3MmelleHne yuepba ocywectsnsetcs CTOPOHOW, nonyuusLueit
cooTBeTCcTBYtOLLEee TpeboBaHue, B TeveHne 10 ([JecaTtn) paboumx gHen co OaHs nonyyYeHnss TpeboBaHus,
ecnu NMPABUJIAMU He ycTaHOBNEHO UHOE.

Mopsaok paspeleHnsa KOH(PIUKTHbIX CUTYaLuii U CNOPoB

KoHpnukTHbIE CUTyaumn, CBsi3aHHble ¢ POPMUPOBAHMEM, AOCTaBKOW, NOMyYeHNeM, NoaTBEPKAEHNEM
nonydenns JM/MPOCTbIX 3M, a Tawke uncnonb3oBaHMeM B [AaHHbIX AokymeHTax OJl/K3r
POHC/TMIPOCTOMU 31N paspewatotca CTOPOHAMMW cornacHo MNMpaesunam KNC «BeSafey.

Mpetensnn YHACTHUKOB k OMNMEPATOPY, gpyrum YYACTHUKAM, cBA3aHHbIe C COBEPLUEHNEM KaKUX-
nnéo pencteun, onepaunn 8 CEPBUCE, paspeluatotca Ha ocHoBaHuu aaHHbix XKYPHAJIA CEPBACA
B nopsake, npegycmotpeHHom NPABUTTAMMW.

Bce cnopbl u pasHornacus mexagy YYACTHUKOM un ONMEPATOPOM, BO3HWUKalOLWME B CBA3UN C
ucnonHennem TpedoeaHui NMPABWIT n CornaweHus, a Takke B CBA3M C MPUMEHEHMNEM, HAPYLLUEHWNEM,
TonkosaHnem NMPABWJI, npusHaHnem HegencteutenbHbiMu NPABUIT nnm nx otaenbHbIX NOAOXKEHUN, B
cny4dae ecnu npeteHsnst CTOPOHbI He Obina yaoBneTBopeHa B CpOkM, ycTaHoBneHHble NMPABUITAMN,
paspelueHnto B ApbutpaxHoMm cyae Hosocmbupckon obnactu.

[o nepepaumn crnopa Ha paspelweHune B ApbutpaxHbii cyn Hoeocubupckon obnactm CTOPOHA,
cuMTawllasl, YTo €€ npaBa HapyleHbl, 0bsi3aHa Hanpasutb apyron CTOPOHE npeteHsuio no
nouytoBomy agpecy CTOPOHbI, kotopon HanpaBnsieTcs npeTeHsus. TpeboBaHuA K NpeTeH3un
onpegeneHsbl Mpasunamm KNC «BeSafe»r.

CTOPOHA, B agpec KOTOpOM HamnpaBneHa npeTeH3usi, obsizaHa yOoBNETBOPUTH MPETEH3UD WU
HanpaBWTb MOTUBMPOBAHHbLIA OTKA3 B YAOBMETBOPEHWMM 3asiBNIEHHOW MNpPETEH3Mn He no3gHee 14
(YeTblpHaguaTtn) paboumnx OHEN, CrieayroLmX 3a AHEM NOMYyYeHWs NPeTEH3nN, ecniv bonee ANUTENbHbIN
CPOK HE YCTaHOBIIEH B NpeTeH3nn. He HanpaBneHue oTBeTa Ha NPETEH3U0 B TEYEHNE YCTaHOBIIEHHOIO
Cpoka siBnsieTcs HapyweHuem yctaHoBneHHoro NMPABUJIAMU npeTeH3MOHHOro nopsigka M MOXET
paccmMaTpuBaTbCs JIMLOM, HanpaBUBLUMM NPETEH3MIO, B KAYECTBE OTKa3a B Y4OBNETBOPEHUN MPETEH3UN.

Mopspok n ycnosus nameHenuss ONMEPATOPOM B ogHocTopoHHeM nopsinke MPABUIT n
Tapucos CEPBUCA

Mopsaok nameHenuns NMPABWUI u MpunoxeHun k HUM (kpome TapuchoB CEPBUCA)

OMNEPATOP pasmewaet HoByw pegakumio NPABUIT Ha Beb-cante B ceTu WHTepHeT no agpecy
https://bank.faktura.ru He meHee 4yem 3a 14 (YeTbipHagUaTb) kKaneH4apHbIX AHEN A0 BCTYNMeHus B cuny
HoBow pefakumu NMPABUII.

B cnyyasx, korga lMNMpunoxexue k NMPABUJTIAM pasmewteHo 8 LULEHTPE NMOOAEPXKW, ecnn nHoe He
ycTaHoBrneHo B cooTBeTcTByoweM [punoxeHun «k [MPABUJTAM, OTMEPATOP yBegomnser
YYACTHUKOB 06 mnameHeHun [MpunoxeHuss nytem pasmelleHUsi HOBOW pefdakuuun NpunoxeHuss B
LIEEHTPE NOOAOEPXKWN He meHee yem 3a 14 (YeTblpHaguaTb) kKaneHAapHbIX AHen 0 eé BCTYNneHus B
cvny.

Oco6bivi nopsaok nameHeHus Mpunoxexus k MPABUJTAM MoOXeT ObITb ONpeaeneH B COOTBETCTBYHOLLEM
Mpunoxexun k NMPABUJTTAM.

B uenax onepatusHoro wmHdopmupoBaHus OFEPATOP Bnpase, HO He 0653aH, AONOMHUTENBHO
ysegomnatb YYACTHUMKOB o BHeceHun nameneHun B NMPABUIIA un Mpunoxerna k NPABUNAM no
3NEKTPOHHOW NnoYTe No agpecam anekTpoHHon noytsl YYACTHUKA ana nHdopmMaumMoHHbIX PacChIfok.

JTobble namexenus B NMPABUJTA/Mpunoxenne k NMPABUNAM, BHocumbie ONEPATOPOM, ¢ momeHTa
BCTynneHuns B cuny Hoson peaakumm NMPABUJ/Mpunoxenns k NMPABUITAM pacnpocTpaHsatoTcsa Ha BCex
nuy, npucoeguHmBumnxcsa K MNMpasunam, B Tom yucne npucoeanHmslumxcs k NMPABUJIAM paHee patbl
BCTynneHuns B cuny Hoson penakunn NPABUN/Mpunoxerus k NMPABUTTAM.

B cnyuyae Hecornacua YHYACTHWKA ¢ HoBon pepakumen NMPABUJT CEPBUCA YHYACTHUK ussewaet
OlNEPATOPA o npekpatieHumn paboTel B CEPBUCE 1 oTkase oT CornalleHus 40 MOMEHTa BCTYMIEHNS
B cuny Hosow pepakumm [NPABWJ1 nytem HanpaBneHus yBeAOMIEHMS MO MNOYTOBOMY ajpecy
OlEPATOPA, ykasaHHOoMy B CornatueHuu.

He Hanpasnernne YHYACTHUKOM Ttakoro yBegomneHus ONEPATOPY oo MoOMeHTa BCTYNNeHUs B CUIy
HoBoW pegakumn NPABWI B ykazaHHOM nopsigke o3HadvaeT cornacue YYACTHUKA ¢ HoBon peaakumen
MPABWIJI, a Tarke npuHsaTue Bcex 0b6a3aTensCcTs, NpeaycMoTpeHHbIx Takumu NPABUTTAMIA.

B cnyyae HanpaeneHnss YHACTHUKOM B ykaszaHHOM nopsigke ysegomrieHuss ONIEPATOPY go momeHTa
BCTyNrieHnsa B cuny Hoeon pepakuum MNMPABWII, CornaweHne cuMtaeTcs pacTOprHyTbiM U yyactue
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11.1.6.

11.2.
11.2.1.

11.2.2.

11.2.3.

11.2.4.

YYACTHUKA B pabote CEPBUCA npekpalleHHbIM C faTbl BCTYMSIEHWS B CUIy HOBOW penakumm
MPABWIJI. O6sizatenbctBa YHACTHUKA no onnaTte BosHarpaxaeHun ONMEPATOPA, HeyCTOMKM U UHOW
3a0MmKeHHOCTM Mo CornalleHunio, BO3HMKLLNE O MOMEHTa pacTopxkeHusi CornalleHusi, npekpatiatTcs
nocne mx nonHoro uncnonHexns YYACTHUKOM.

OMNEPATOP pasmetlaet apxus NPABWI 8 LLEHTPE NMOOAEP>KW.

Mopspok nameHexnmnsa Tapudos CEPBUCA

OMEPATOP pasmeluaet HoByto pegakuuio Tapucgpos CEPBUCA B LUEHTPE MOOOEPXKWN He meHee
Yem 3a 14 (MeTblpHaaLaTh) KaneH4apHbIX OHEW 0 e€ BCTYNMEeHUs B Cuny.

B cny4yae, korga nameHeHne Tapucos CEPBUCA Bbi3BaHO M3MEHEHWEM CTOMMOCTWU OKa3aHus ycryr
naptHepoB OMNEPATOPA, B Tom yncne OCC, VIHTepHeT-NpoBangepoB, NpoYnx onepaTtopoB CBA3U U
TENEeKOMMYHMKALMOHHBIX KOMMaHUW, a Takke B Clydae M3MEHEHWst Kypca BartoTbl, YCTaHOBMEHHOro
BaHkom Poccuu, ecnn 31O NpUBOAUT K pocTy pybneBoro akBuBarneHTa pacxogoB OIMNEPATOPA Ha
onnaty ycnyr napTHepoB OINMEPATOPA, OINEPATOP BnpaBe pasMecTUTb HOBYIO peaakuumio TapudoB
CEPBUCA B LUEHTPE TOOOEP>XKWN He meHee 4vem 3a 5 ([MaTb) KaneHaapHbIX OHEN OO0 OHA WX
BCTynnenus B cuny. MlameHenus B Tapudbl CEPBUCA, Bbi3aBaHHOE M3MEHEHNEM CTOMMOCTU OKa3aHusl
ycnyr napTHepoB OMNEPATOPA, MOXeT kacaTbCs He TOMbKO M3MEHEHMS pa3mepa BO3HarpaxaeHus, HO
W NPUHUMMNOB TapuduKaumm B LLIeroM.

B uensax onepatmsHoro uHdpopmuposaHus YYACTHUKOB OFMEPATOP Bnpaee, HO He 065a3aH,
pononHutensHo yeegomnsate YYACTHWUKOB o BHeceHun uameHeHunm B Tapudbl CEPBUCA no
3NEKTPOHHOW noYTe No agpecam anektpoHHon nodtsl YYACTHUKA ana nHdopMaumMOoHHbIX pacChIfok.

B cnyyae Hecornacua YHYACTHUKA c Hosol pepakumen Tapncdos CEPBUCA YHYACTHUK usBewaet
OMEPATOPA o npekpauieHumn pabotsl B CEPBUCE u oTkase ot CornaweHns 40 MOMEHTa BCTYMNMEHNsI
B cuny HoBow pegakunmn Tapndos CEPBUCA nyTteM HanpaBneHus yBeqoMIIeHMs MO NO4TOBOMY aapecy
OMEPATOPA, ykazaHHoMy B CornallueHum.

He HnanpaBneHne YYACTHUKOM Takoro yBegomnenus OIMEPATOPY B ykasaHHOM nopsigke Ao
MOMEHTa BCTYMNeHuss B cuny HoBol pepakumm TapudgoB CEPBUCA osHauaet, uto YYACTHUK
cornaceH ¢ Hoeon pegakunen Tapudgos CEPBUCA n 0b6asyeTca ux cobnogathb.

B cnyyae Hanpasnexus YYACTHUKOM B ykasaHHom nopsiake ysegomneHus ONEPATOPY go momeHTa
BCTynneHns B cuny HoBou pegakumu Tapudos CEPBUCA, CornaweHue cyMTaeTcs pacTOprHyTbiM
YYACTHUKOM B opgHocTopoHHeM nopsagke u  ydactme YYACTHWMKA B pabote CEPBUCA
npekpaweHHbIM C AaTbl BCTYNneHus B cuny Hosow pegakumn Tapudgos CEPBUCA. Ob6sasaTtensctea
YYACTHUKA no onnate BosHarpaxgeHun OMNEPATOPA, HeyCTOMKM M WHOW 3a40fMKEHHOCTUM MO
CornawieHuto, BO3HMKLLNE A0 MOMEHTa pacTopxeHus CornawieHus, npekpawarTcs nocne nx nosHoro
ucnonHenns YYACTHMKOM.

OlNEPATOP pasmelaet apxms Tapucos CEPBNCA 8 LLIEHTPE NOOOEP>XXKW.

12. NpepoctaBneHne CTOPOHOW nndopmaumm no 3anpocy apyrovi CTOPOHbI

12.1.
12.1.1.

MpenoctasneHmne ONMEPATOPOM uHcopmaumm no sanpocy YHACTHUKA

OlEPATOP o6s53aH no 3anpocy BAHKA npegoctaBnaTe nicopmaumio ns 2XKYPHAJIA CEPBUCA (B Tom
yncne konum dpparmeHTos XKYPHAINA CEPBUCA), B ToM yncne o:

—  pate/BpeMeHn, B KoTopble ocyuecTtenanca goctyn Kk MHOOPMAUWU KITMEHTA v coopmupoBaHuio
34, NPOCTLIX 3[;

-  CEPTUNOUKATE/MOIMHE/KIM ®HC wn IP-agpece, ¢ ncnonb30BaHMEM KOTOPOrO OCYLLECTBSANCA
poctyn kK UHOOPMALUNUN KITMEHTA u dopmuposanuio 3L, MPOCTbLIX 3[ B ykasaHHble aaTy u
BpeMS;

—  pakte otnpasku KITMEHTY no ero 3anpocy PA3SOBOIO CEKPETHOIO MNMAPOIJIA;
—  dakte BBoga KIIMEHTOM PA30OBOIO CEKPETHOIO MAPONSA;

—  pakTe otnpasku KIIMEHTY 8 pamkax CEPBUCA COOBLUEHNI;

- Tekctax COOBLLEHUN.

3anpoc, ykasaHHbIV B HacTosieM nyHkTe, odopmnsaetca BAHKOM:

e nnbo B 3NEKTPOHHOW chopme B cooTBeTCTBMM ¢ PernameHtom conpoBoxaeHuss CEPBUCA. TNpu
aTom 3anpoc noanucbiBaeTcs Ol pabotHuka BAHKA ¢ CEPTUOUKATOM c ponbto «Odumuep

CtpaHunua 32 u3 43



12.1.2.

12.1.3.

12.1.4.

6esonacHocTu», cornacHo TepmwuHornornn [Mpunoxexnus Ned4 k NMPABWINAM, n HanpaBnsieTcd
OMEPATOPY B cootBeTcTBUM C PernameHTom conpooxaeHnss CEPBUCA;

. nnbo B NpOCTON NMCbMEHHOW hopme Ha BymaxxHOM HocuTene. [pu 3ToM 3anpoc NoANUChIBaeTCA
COBCTBEHHOPYYHOM NOANUCLI0 YNONMHOMOoYeHHoro npeacrasutens BAHKA, ckpennsieTcs neyaTbto
BAHKA u Hanpasnsietcs no novytosoMy agpecy OMNEPATOPA.

YkaszaHHaa uHdopmaums npegoctasnsetcs ONEPATOPOM wuckniounteneHO B criydae TeXHUYECKOMN
HeBO3MOXHOCTM nonydyeHuss ee BAHKOM camocTtoatenbHo ¢ ucnonb3oBaHveM APM «OTuyeTbi» B
cootBeTtcTBun ¢ NPABUNAMW.

OlMNEPATOP npegoctaBnsiet BAHKY nHdopmaumio ns XXYPHAJIA CEPBUCA B TeueHne 10 (decatn)
pabounx gHewn, cnegylowmnx 3a oHEM nonyyenuns 3anpoca oT BAHKA.

OlMNEPATOP npenocTaBnsieT OTBET Ha YKa3aHHbIN B HACTOsILEM NyHKTe 3anpoc BAHKA:

e B 3NeKTPOHHOW hopme B cooTBeTCTBUMM ¢ PernameHTom conposoxaerHus CEPBUCA, ecnu 3anpoc
nonydyeH ONNEPATOPOM B anekTpoHHOW (hopMe B COOTBETCTBMM C yKa3aHHbIM PernameHTowm;

e B MpPOCTON NMCbMEHHON (hOPME Ha BYMaKHOM HOocuTene NyTem HanpaBrneHus No NOYTOBOMY aApecy
BAHKA unu agpecy, ykazaHHomy BAHKPM B 3anpoce, ecnu 3anpoc nonydyeH ONEPATOPOM B
NPOCTOM NMCbMEHHON hopme Ha BymakHOM HocuTere no noytoBoMy agpecy ONEPATOPA.

Mpu HanpaBneHnn 3anpoca B 3NEKTPOHHON hOpMe B COOTBETCTBMU C PernmameHTOM COMpOBOXAEHUS
CEPBWCA BAHK nmeeT npaBo 3anpocutb npegoctasneHne ONEPATOPOM oTteeTa, COCTaBNEHHOIO B
NpPOCTON NMCbMEHHOM bopme Ha BymMaKHOM HOCUTENE, B CryYae ecnv oTBET B Takon hopmMe Heobxoanm
BAHKY ans uenen npefoctaBneHns Takoro oTBeTa B OpraHbl BNacTU N0 UX 3aKOHHBIM MOTUBMPOBAHHbLIM
3anpocam nnbo ans uenen npepoctaenenns oteeta ONEPATOPA Ha OymaxHoOM HOcuTene B cyq B
cBsa3u ¢ yyactnem BAHKA B cynebHoM npoLecce unm B CBA3U ¢ UCTpeboBaHMEM CyAOM AOKa3aTeNbCTB
y BAHKA B npegycmoTtpeHHOM 3akoHopaTensctBoM nopsgke. O HeobxoaMMocTu MornyyYeHus oTBeTa
OlMNEPATOPA, odopmneHHoro Ha 6ymaxHom HocuTene, BAHK ykasbiBaeT B COOTBETCTBYHOLLEM
3NEKTPOHHOM 3anpoce ¢ ykasaHnem npu4dmHbl npegoctasnenns ONMEPATOPOM oTeBeTa uMeHHO B Takom
dopme. B cnyyae HeykasaHus npuymHbl nnu 3noynotpebnexmns co ctopoHsl BAHKA yka3aHHbIM npaBom
OMNEPATOP npu nony4yeHun 3nekTpOHHOro 3anpoca BnpaBe oTkasaTb BAHKY B npepocTtaBneHun
oTBeTa Ha GyMaxxHOM HocuTene ¢ obsi3aTenbHbIM NPEAOCTABIEHNEM OTBETA B 3NIEKTPOHHON hOpMeE.

OlEPATOP o06s53aH B TeueHue 10 (Jecsatn) pabounx gHen, cnegyowmx 3a gHEM nony4veHnst ot BAHKA
3anpoca, odopmneHHoro u HanpaeneHHoro BAHKOM B nopsigke, ykazaHHom B n. 12.1.1,
npepoctaenate BAHKY 30/MPOCTBIE 31 n (nun) konun takux SO4/MPOCTbLIX 3[, o6meH KOTopbIMM
npounssogunca KINMMEHTOM n BAHKOM B pamkax CEPBUCA 1 cpok XpaHeHus1 KOTOPbIX HE UCTEK Ha
Aarty nonydeHus 3anpoca ot BAHKA.

B cnyyae ecnu BAHK He nmeeT BO3MOXHOCTU CaMOCTOATENbHO C ncnonb3oBaHeM APM «OTyeTbi»
nonyyYnTb OTYETbl, YKa3aHHble B WHCTpykumn k APM  «Ot4yeTtbl», pasmewenHHon B LIEHTPE
MOOOEPXKW, B cBs3M ¢ TexHMYecKon HegocTynHocTbio APM «OTtyeTbi» no HesaBucswmum ot BAHKA
npudnHam, BAHK Brnpase 3anpocutb ykasaHHble otyeThl y ONNEPATOPA.

B ykasaHHOM HacTosiLeM nyHKTe cnyyae 3anpoc odopmnsetcd BAHKOM B crnegytowem nopsigke:

e nnbo B 3NEKTPOHHOM chopme B coOTBETCTBMM ¢ PernameHtom conposoxaeHuss CEPBUCA. Tpu
aTom 3anpoc noanuckiBaetca Al pabotHuka YYACTHUKA ¢ CEPTUOUKATOM c ponbto,
HeobxooMMON Anst NonyyYyeHus HeobXxoouMOro oTyeTa B COOTBETCTBUMM C WMHCTpykumen k APM
«OT14yeTbl», pasmeweHHon B LIEHTPE [MOOOEPXKW, wn HanpaBnsetca OlMNEPATOPY B
cooTtBeTCcTBMM ¢ PernameHTom conpoBoxaeHns CEPBUCA,;

e  nbO B MPOCTON NUCbMEHHOW hopme Ha BymaxkHoM HocuTerne. Npu 3ToM 3anpoc noanucbiBaeTcs
COOCTBEHHOPYYHOM MoANUCLI0 ynonHomodeHHoro npeacTtasutens YYACTHUKA, ckpennsietcs
neyatbto YHACTHUKA u HanpaBnsieTca no nodtoBomy agpecy ONEPATOPA.

OlMEPATOP npepoctaensieT BAHKY ykasaHHble oT4yeTbl B TeveHue 10 (Oecatn) paboumx aHen,
cnefyrowmnx 3a gHém nonyyeHus sanpoca ot BAHKA.

OlNEPATOP npepnoctaBnseT OTBET Ha yKa3aHHbIN B HacTosLeM nyHkTe 3anpoc BAHKA:

e B 3neKTpPoHHON hopme B cooTBeTCTBMM C PernameHTtom conpoBoxaeHus CEPBUCA, ecnn 3anpoc
nonydyeH ONMEPATOPOM B anekTpoHHOM (hopMe B COOTBETCTBMM C YKa3aHHbIM PernameHTom;

e B MpPOCTON NUCbMEHHON (POPME Ha BYMaXXHOM HOCUTENE MyTEeM HanpaBreHusl Mo NOYTOBOMY apecy
BAHKA uwnu agpecy, ykazaHHomy BAHKPM B 3anpoce, ecnu 3anpoc nonyyeH ONEPATOPOM B
NPOCTON NUCbMEHHON hopme Ha BymaxkHOM HocuTene no noytoBomy agpecy OMNMEPATOPA.

OlNEPATOP o06s3aH no 3anpocy BAHKA npegoctaBute BAHKY uHcopmaumio o gate u pesynbtatax
nposefeHus TecTupoBaHus ucnonHeHns MNnaHa aBapuinHoro sBocctaHoBneHus (DRP). 3anpoc BAHKA
nognuceiBaetcs 3N paboTHnka BAHKA ¢ CEPTUOUKATOM c ponbto «Odumuep 6e3onacHocTu» mnm
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12.1.5.

12.1.6.

12.1.7.

«OTBETCTBEHHOE NMLIO MO HACTpoKrKamy, cornacHo TepmuHonorum Mpunoxerns Ned k NMPABUIAM, un
Hanpaensetca OlNEPATOPY B cootBetctBMM ¢ PernameHtom conpoBoxaeHuss CEPBUCA.
MHdopMaLma Ha ocHOBaHUM ykaszaHHoro 3anpoca npegoctaendetcsd ONEPATOPOM B anekTpoHHOM
dopme B cooTBeTCcTBMM ¢ PernameHtom conpoBoxaeHus CEPBUCA B Teuyenue 15 ([atHaguatn)
paboumnx aHen co aHs nonyyeHus 3anpoca ONEPATOPOM.

OMEPATOP o653aH no 3anpocy BAHKA npepoctasnte BAHKY ckaHupoBaHHy0 konuto oT4yeTa/cnpaBku
O COCTOSIHUM YPOBHS 3aLUULLEHHOCTUM 0ObeKToB MHGopMaLMoHHON uHppacTpykTypbl ONMEPATOPA,
Nony4eHHOro no pesynbTaTaM NPOBEOEHUA OLEHKM COOTBETCTBUSA YPOBHA 3alUmTbl MHOPMaLMU B
cootBetrctBuM ¢ n. 7.3 TPABWUI. 3anpoc BAHKA nognuceiBaetca 31 pabotHuka BAHKA c
CEPTUNDUKATOM c ponbto «Odumuep 6e3onacHocTu», cornacHo tepmuHonoruun MNpunoxenua Ned k
MPABUJTAM, u Hanpaensietca OIMNEPATOPY B cooTBeTCcTBUM C PernmameHTOM CONpOBOXAEHMS
CEPBUCA. VHdopmauus Ha ocHoBaHMM ykasaHHoro 3anpoca npegoctaensietcss ONNEPATOPOM B
3NEKTPOHHON ¢hopme B cooTBeTcTBUM C PernameHTom conpoBoxaeHns CEPBUCA B TeyeHne 15
(MaTHaguaTn) paboumx aHern co aHst nonyyenuns 3anpoca ONEPATOPOM.

OMNEPATOP o06si3aH no 3anpocy BAHKA npepoctaBute BAHKY crnepgyowyo wuHdbopMaumio o
HenpepbiBHOM npoctoe CEPBUCA, npogomkntenbHOCTb KOTOPOro MpeBbiCMa MakCUMarbHO
gonyctumoe Bpems HenpepbiBHoro npoctoa CEPBUCA, ykaszaHHoe B n. 5.5.9.2.1 nnn n. 5.5.9.2.2: o
Jate M BpemMeHu Havana u okoH4daHus npoctos CEPBUCA; o 3apenicTBoBaHHbIX 0Ob6bekTax
nHopmaunoHHon nHdpacTpyktypbl ONMIEPATOPA; 0 npmyrMHax npocTos u 0 Mepax no HeAOMNyLEHWIO
npoctod. 3anpoc BAHKA nognuceiBaetca Ol pabotHuka BAHKA ¢ CEPTUPUKATOM c ponbio
«Ocpnuep 6esonacHocTu» unu «OTBETCTBEHHOE MMLUO MO HACTPOMKaM», COrfacHoO TEPMUHOMOTMU
MpunoxeHns Ned k MPABWUJTAM, n Hanpaensietca OMNEPATOPY B cootBetcTBMM ¢ PernameHTom
conpoBoxaeHns CEPBUCA. VMHdopmauma Ha ocCHOBaHWM yKa3aHHOro 3anpoca npegocTaBnsieTcs
OMNEPATOPOM B anekTpoHHOW dbopMe B cOOTBETCTBMM ¢ PernameHTtom conpoBoxaeHuss CEPBVCA B
TeveHune 10 (ecaTtn) pabounx aHen co aHa nonyyeHus 3anpoca ONMEPATOPOM.

OMEPATOP o6s3aH no 3anpocy BAHKA npegoctaenate umetowytocst y ONMEPATOPA nHgopmauuio
ONsl OTBETa Ha 3aKOHHble MOTMBMPOBAHHbIE 3anpockl, nonydveHHole BAHKOM ot BbaHka Poccun,
PocdumHmonnTopuHra, ®HC Poccumn, CCIT Poccum n nHbix opraHoB rocyaapCTBEHHOW BfiacTu B paMkax
OCYLLECTBMEHUS MNOCMEAHUMU HaA30PHbIX W KOHTPOSbHBIX MEpOonpuUATUA B COOTBETCTBMM C
3akoHogaTtenbcTBoM Poccunckon ®egepauun, B cpoku, cornacosaHHbele ¢ BAHKOM, koTopble He moryT
coctaBnaTe meHee 5 ([Matn) paboumx OHEN M He MOryT npeBbiwaTb CPOKW, onpederneHHble
3aKoHO4AaTeNbCTBOM WNKU pPerynstopomMm Ans oteeta 3a 3anpoc. [Npu atom OMNEPATOP He o6sa3aH
npegocTaBnaTb MHAOPMaLMIO, KOTopas SABNSETCA KOMMEPYECKONW TalHOM MM MHOW WHGOpMaunen
orpaHudeHHoro goctyna OMNEPATOPA unu naptHepos OMNEPATOPA.

Ecnu anga ykasaHHbIX B HacToswem nyHkTe uenen BAHK 3anpawwuvsaet y ONNTEPATOPA nHdopmaumio,
nopsgok npegocraBnexHvs kotopown yperynupoaH [MPABUJTAMU, To BAHK o6si3aH HanpaenAatb
3anpocbl, a OMNEPATOP o0653aH npenoctaBnsATb OTBETbl Ha HWX B COOTBETCTBYHLLIEM MOPSAKE,
yctaHosrneHHom NMPABUJTIAMW ans 3anpoca gaHHOW nHopMaumu.

Ecnu anga ykasaHHbIX B HacToswem nyHkTe uenen BAHK 3anpawwuvsaeTt y OINNTEPATOPA nHdopmMaumio,
nopsigoK NpefocTaBrneHns KoTopon npsamo He yperynvposaH NMPABUINTAMW, 1o o6meH nHdopmaumen
ocylecTBnseTcs B nopsgke, ycraHosnenHom n. 12.1.1 NMPABUIJI.

13. UHble nonoxeHust

13.1.

13.2.

13.3.

13.4.

Moa noutosbiM agpecom B NMPABUJTAX numeeTca B BUAY agpec, ykasaHHbIN Kak MOYTOBbLIN UK Kak agpec
ANs HanpasreHus KoppecnoHaeHuun B CornawieHun, a npu ero OTCyTCTBUW — afpec, yKka3aHHbIA B
EavHom rocyaapCTBEHHOM peecTpe opuanyeckmx nuu,.

Mog agpecom anekTpoHHon nouvtbl YHYACTHUKA ana uHdopmaumoHHbix paccbinok B NMPABUITAX
uMeeTcs B BUAY aapec ANEeKTPOHHOW noyThl, ykazaHHbin YHACTHUKOM B 3agBneHumn, CoCTaBNeHHOM
no dopme, onpeaeneHHon B [punoxenHun Ne 3 k TMPABUNAM, nubo 3aperncTpupoBaHHbIN
ONEPATOPOM Ha ocCHOBaHWWM 3anpoCoOB Ha pPernctpaumio KOHTAKTOB MO  MHGOPMALNOHHBbIM
pacchbinikam, nony4yeHHbix oT YHACTHUKA B cooTBeTcTBMM ¢ PernameHTom conpoBoxaeHns CEPBUCA.

YBepomnenne ONEPATOPOM YYACTHUKOB no aneKkTpoHHOW noyTe B Cnydasx, NpeaycMOTPEHHbIX
MPABUJTAMU (Bkntovas npunoxeHus k HUM) ocyuiectensetca ONNIEPATOPOM c agpeca aneKkTpoHHON
noutbl ONMEPATOPA, 3apernctpmpoBaHHoro B gomeHe faktura.ru, ecnv nHoe npsimo He NpeayCcMOTPEHO
MPABAJTAMU un PernameHtom conpoBoxaenns CEPBUCA. [OHem nonydveHus YYACTHUKOM
yBeOOMITIEHNS, HanpaBieHHOrO MO 3MIEKTPOHHOW NoYTe, cYnTaeTcd AeHb OTNPaBKW yBeOOMIIEHMS MO
SMNEKTPOHHOW MOYTE, 3aMKCUPOBAHHBIN 3MEKTPOHHBIM MOYTOBBLIM CEPBMCOM, NOCPEACTBOM KOTOPOroO
Oblna nponsBedeHa oTnpaska.

CTOPOH®bI Bnpase ncnone3oBatb nHopMaumio o pakte npucoeauHerns YHYACTHUKOB k yyactuio B
pabote CEPBUNCA Ha ycnosusix NMPABUIT CEPBNCA B CBOMX MapKETWHIOBBLIX W PEKMaMHbIX Lensx
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14.
14.1.

(kpomMe pasmelleHnst MHpopMaUmMn B peknaMHbIX LEensax B CETU VIHTEPHET), ANg Yero npegocTaBnsoT
OpYyr Opyry npaBO WCMNONb30BaTb WX (UPMEHHbIE HAaMMEHOBAHUSA, 5OroTunbl, KOMMEp4YecKkune
0003Ha4eHus1, ToBapHble 3HaKW/3HaKM OOCNYyXMBAHWSI B CBOMX MAapPKETUHIOBBIX W PEeKTaMHbIX
MaTepuanax, npeseHtauusix. [MpaBo UCNonb30BaHUSA TOBAPHOro 3HaKa, 3Haka obCnyXnBaHus B pamkax
MPABWIT He aBnsieTca npegocTaBNEHNEM NTMLEH3UN HA YKa3aHHbI TOBAPHbIN 3HaK, 3HaK 0OCNyXMBaHWUS
W He NpegycMaTpuBaeT OTAENbHOW ynnaTthl NULEH3MOHHOIO BO3HArpaxaeHus 3a aTo.

MpunoxeHunsa k MTPABUJTAM
Cnepytowme npunoxeHus aenatca HeoTbemnemon Yacteto NMPABUIT CEPBUCA «FAKTURA.RU»:
—  TMpwunoxeHne Ne 1. Tapudpbl CEPBUCA «FAKTURA.RU» (pasmeweHo B LLIEHTPE MNMOOOEPXKWN);

— [lpunoxeHne Ne 2. dopma CornaweHus o pabote Ha ycnosusx [MPABWUJZT CEPBUCA
«FAKTURA.RU»;

— [lpunoxeHne Ne 3. 3asBneHue Ha peructpauuto/uameHenne paHHbix YYACTHUKA/unnana
YUYACTHUKA B CEPBNCE «FAKTURA.RU» (pasmeweHo B LUEHTPE MNOAOEPXKW);

— TpunoxeHne Ne 4. Tllopsgok pernctpaumn/otsbiBa npae YYACTHUKA B CEPBUWCE
«FAKTURA.RU» (pasmeweHo B LUEHTPE MOOOEPXKW);

— [MpunoxeHne Ne 5. 3asdBrneHne Ha HaACTPOMKY MOACUCTEMbI KOHTPONSA MNATEXHbIX MNOPYYEHUN U
numutos B CEPBUCE «FAKTURA.RU» (pa3melueHo B LUEHTPE MOOOEPXKWN);

—  [Mpunoxenue Ne 6. MckrroyeHo.
—  [Mpunoxenue Ne 6a. UcknroyeHo.

—  [Mpunoxenune Ne 7. YBegomnerue o komnpomeTtaumm CEKPETHOIO KIMKOYA/KIMKOYA K3l ¢HC
(pasmelteHo B LLEHTPE NMOOOEPXXKN);

—  [lpunoxenue Ne 8. TEXHONOI'MYECKWME NMAPTHEPbI (pasvewero B LEHTPE MNOOOEPXXKW);

—  TMpwunoxeHne Ne 9. Pekomergauun ONMEPATOPA 06 opraHn3aumoHHbIX Mepax, HeobxoauMbIX Ans
obecneyveHuns 6esonacHon pabotbl B CEPBUCE Ha ycTtpoincTtee KITMEHTA;

—  Mpunoxenune Ne 10. Ycnosusa ucnonb3osanus nporpammbl Ansg 3BM «KoHTyp-®okyc» (JluueHsus
«CBeTodop») (pasmeLleHo B UEHTPE MNMOOAEPXKW);

—  Mpunoxenne Ne 11. Mpasuna obmeHa MHO®OPMALMEN mexay CEPBUCOM n CUCTEMOW
«FOPOL» (pasmelieHo B LLEHTPE NMOOOEPXKN);

—  Tpunoxenne Ne 12. YcnoBus okazaHus ycnyrn «besbymaxHbii oucy;

—  TpwunoxeHne Ne 13. Ycnosusa okasaHusa ycnyrm «dunbtpaumsa Tpadukar» (pasmeweHo B LIEHTPE
MOAOOEPXKN);

— [MpunoxeHne Ne 14. YcnoBus okasaHusa ycnyrm «AnbTepHaTMBHBIN (DakToOp MNOATBEPXKOEHWS
F.Business» (pa3smelieHo B LEHTPE NOOOEP>XKN);

— [lpunoxeHne Ne 15. YcnosBusa okasaHus [oONonHUTENbHLIX Yycnyr B pamkax CEPBUCA
«FAKTURA.RU» 1 BbiNnonHeHnst paboT, He0OX0AMMBIX AN NOAKMOYEHUSA U OKa3aHWS Taknx yCIyr»
(pasmeweHo B LUEHTPE MOOOEPXKW);

— Mpunoxenue Ne 16. Ycnosus pasmelleHus ncropuin (stories) B untepdgenice NO CEPBUCA ans
MOBUMNbHBIX YCTPONCTB M Beb-npunoxeHun «MHTepHeT-6aHk F.Business» n «MHTepHeT-6aHK
F.Balance» (pasmeweHo B ULEHTPE MNMOAAEPXKW);

— [lpunoxeHne Ne 17. Ycnoeus okasaHus ycnyru «llogaepxka konmn-ueHTpa» (pasMelleHo B
LIEHTPE NOOOEPXKW);

— Mpunoxenne Ne 18. YcrnoBusa okasaHuss ycnyr no obecneyeHmio MHEGOPMaLMNOHHO-
TexHonormnyeckoro B3ammopenctauns npu ocyuiectesneHms YYACTHUKAMW nepesogos no CBI1
(pasmeweHo B LLEHTPE MOOOEPXKW);

- anﬂO)KeHVIe Ne 19. YcnoBusa okasaHus ycnyr no 6ﬂOKVIpOBKe ANEKTPOHHbLIX CpeacTB nnartexa
(paametuero B LLEEHTPE NMOAAEPXKM);

—  [MpwunoxeHwne Ne 20. Ycnosua szanmogenctaus ONMEPATOPA n YHACTHUKA B Cepauce «Faktura.
ABTOMaTun4yeckast obpaboTka 3asBok» (pa3mewyeHo B LLEHTPE MOOOEPXKW);

—  Mpunoxenue Ne 21. Ycnosusa okasaHusa ycnyrn «KoHTpornb onepauuiny (pasmewieHo B LLEHTPE
MOOOEPXKW);
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MpunoxeHne Ne 22. [ononHUTENbHbIM (PYHKUMOHAN B pamkax ycnyrn «UHTepHeT-6aHk
FAKTURA.RU» (pa3smelieHo B LEHTPE NOAOOEP>XXKW);

MpunoxeHne Ne 23. Ycnosusa okasaHus Ycnyr no obecneveHuto mcnonssosaHus KITMEHTAMU
YYACTHWKA texHonorum MobunbHow nognucu (pasmelleHo B LEHTPE MNOOAEPXKKN);

Mpunoxernne Ne 24. Ycnosua okasaHusa ycnyrn «UMHdocepsuc FAKTURA.RU» u ycnyr no
NOAKMIOYEeHNI0, n3MeHeHnto 1 conposoxaeHuio MHOVMBUOYAINbHOIO TEKCTOBOIO HOMEPA
(pasmeweHo B LULEHTPE MOOOEPXKW);

MpunoxeHne Ne 25. YcnoBus okaszaHus ycnyr no puck-uHgukatopam (pasmewieHo B LIEHTPE
No4aEPXKW);

MpunoxeHne Ne 26. YcnoBus okasaHust ycnyr no obecnevyeHuio MHGPOPMALMOHHO-
TEXHOMNOrM4YeCcKoro B3anmogencTans npu ncnonb3osanmm QR-kogos YTK (pasmeleHo B LLEHTPE
MOOOEPXKW);

Mpunoxenne Ne 27. YcnoeBus okasaHuss ycnyr no obecnevyeHuo MHPOPMALMOHHO-
TexHonormyeckoro B3aumopgencTeuss npu npegoctaBneHn YYACTHUKOM ero KIIMEHTAM
Joctyna k nnatgopme uudposoro pyons (pasmelteHo B LEHTPE NMOOOEPXKKN).
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HacTosiwee MNpunoxeHne 9BngeTcs HEOTbEMIEMOMN MpunoxeHue Ne 2
yacTtbto NMPABWIT CEPBUCA «FAKTURA.RU» Kk IPABUNAM CEPBUCA «FAKTURA.RUs

CornaweHue Ne F
o pa6oTte Ha ycnoBusax MPABUI1 CEPBUCA «FAKTURA.RU»

r. HoBocubupck 20_r.
3akpbITOe akLMOHEepHoe 06LLecTBO « BUNNUHroBbIN LEHTP», UMeHyeMoe B AansHenwem « ONEPATOP», B nuue
HvpekTopa , JencTBylollero Ha OCHOBaHUM YcTaBa, C OOHOW  CTOPOHbI U

, nMeHyemoe B hanbHenwem «YYACTHUK», B nvue
, OENCTBYIOLLEro Ha OCHOBaHUM , C Apyrow

CTOPOHBLI, BMEecTe MMeHyeMble B AanbHenweM «CTOpoHbI», 3aknoumnu Hactosiee CornalleHue (ganee —
«CornallueHune») 0 HUKecneayLem.

1. MpeameT cornaweHus

1.1. TpeameTtom CornaweHus asnsetca npucoeanHeHne YYACTHUKA B nopsigke ct. 428 [paxkgaHckoro
kogekca Poccuiickon ®epepaumm Kk yyvactuio B pabote CEPBUCA «FAKTURA.RU» (panee —
«CEPBWC») Ha ycnosusax NPABUIT CEPBUCA «FAKTURA.RU» (ganee — «MPABWUJIA»). MPABUJIA
pa3MeLleHbl B ceTn MHTepHeT no agpecy: https://bank.faktura.ru.

2. MNpaBa, 06513aHHOCTN U OTBETCTBEHHOCTb CTOpPOH

2.1. TlpaBa, obssaHHOCTM W oOTBEeTCTBEHHOCTb CTOpOoH, a Tawke uHbix YYACTHWMKOB npu pabote B
CEPBWCE onpegenstotca NMPABUJTAMU n CornaueHuem.

3. Cpok gelicTBus CornalueHust U NOPAAOK ero pacTopXKeHus

3.1. CornalleHue BCTynaeT B CMITy C MOMEHTa ero nognucaxusi nocnegHen ns CTopoH 1 4eNCTBYET B TeYEHUE
cpoka pabotel YMACTHUMKA B CEPBUCE.

3.2. B cnyyae pactopxeHus CornaweHusi no nobbiM OCHOBaHWSIM, Bce obsi3aTenbcTBa, BO3HUKLLME A0
pacTtopxxeHusi CornalleHusi, noanexat UCMOMHEHWI0 B NONIHOM OGbEME N B COOTBETCTBUM C YCMNOBUSAMM
Cornawenusa n NMPABUII.

4, UHbie ycnosus
4.1. OcHoBaHvem ans pabotsl B CEPBUCE saBnsetcs HacTosiwee CornawleHue.

4.2. Cnopbl U pasHOrnacusi, BO3HWKLWIME B CBHA3M C 3aKMOYEHWEM, WUCMOMHEHWEM UMW PacCTOPXKEHUEM
(npekpaweHnem) CornaweHus, AOMKHbl ObiTb yperynuposaHbl B Mopsgke, MpegyCMOTPEHHOM
MPABUJTAMW.

4.3. CornalweHne COCTaBMEHO B ABYX 3K3EMMNMspax, UMEILLMUX PaBHYIO HOPUOMYECKYIO CUMY, MO OZHOMY
3K3eMnnaApy Ans Kaxaon ns CTOpoH.

5. Appeca, pekBuM3nTbl M noanucu npeactasutene CToOpoH:

OMEPATOP: YYACTHMUK:
3AO «BUNNMHroBbLIN LIEHTP»

MHH: 5401152049, KI1r: 540801001

Apnpec B EIPHOJI:

630055, HoBocnbupckas obnacTtb, ropog HosBocubupck,

ynuua Mycel Oxanuns, gom 11, ocumc 218

MouToBbLIN agpec:

BaHKkoBcKMe peKBU3UTbI:

PacueTHbIn cyeT Ne 40702810100000000026

B PHKO «[lMnatexHbin LleHtp» (O00)

Kopp. Cuyer Ne 30103810100000000832 B OKL| Ne1
Cwubupckoro I'Y baHka Poccun, BAK 045004832

Ten./dakc:
) ( )
M.IM. M.I.
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HacTosiwee NpunoxeHne 9BngeTcs HEOTbEMIEMOMN MpunoxeHune Ne 9
yactbto NPABAJT CEPBUCA «FAKTURA.RU»

1.1.
1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

1.9.

1.10.

1.11.
1.12.

1.13.

1.14.

1.15.

2.2.

k MPABUJITAM CEPBUCA «FAKTURA.RU»

PekomeHpauun ONEPATOPA 06 opraH1M3auMOHHbIX Mepax, Heo6xoaumMbIX AnA obecnevyeHus
6e3onacHom pabotbl B CEPBUCE Ha yctponcTtBe KIIMEHTA

O6Gwme npaBuna 6e30NacHOCTU, NPUMEHSIOLMECS AN 3aLWMThI NIOObLIX AaHHbIX, XPaHALMXCS Ha
KOMMbIOTEPaxX U MOGUIbHbIX YCTPOUCTBaX

He nopkntovanitech k obLwectBeHHbIM Wi-Fi-ceTam.

Mpn paboTe ¢ aNeKTPOHHOW NOYTON HE OTKPbIBANTE NMMCbMA, MOMy4YEeHHbIE OT HEUM3BECTHbIX OTNPAaBUTENEN,
N BITOXXEHUS K HUM, HE NEPEXOAMNTE MO CCbINIKaM U3 Takux MUCEM.

He coobuialite HUKOMy, B TOM YMcre coTpyaHukam baHka, Homep 6aHKOBCKOW KapTbl, CPOK ee OeNCTBUS,
CVVICVC/batch kogpbl, naponu, ogHopa3oBble KoAbl, a Takke mnbble gpyrve koHduaeHUmManbHble
AaHHble 13 SMS-coobwennin/PUSH-coobLleHnn n/unn yBegoMneHuin U3 MHbIX oduumanbHbiX KaHanoB
B3ammoaencTema ¢ baHkom.

Ob6s3aTtenbHo cBepsinTe TekcT SMS-cooblweHnin/PUSH-cooblieHnin n/unm yBegoMreHuin M3 UHbIX
oduumanbHbIX KaHanoB B3aMMmogencTema ¢ baHkom, cogepxalimx naposb, ¢ AeTanamu BbiNONTHAEMON
Bamn onepaumn. Ecnm B SMS-coobuweHnn/PUSH-coobweHmn w/mnn  yBegomMneHnM w3 UHbIX
oduumanbHbeIX KaHanoB B3anmogenctensa ¢ baHkom ykasaH naponb/Koa Ana NoATBEpXAeHWUs nnaTtexa,
KOTOpbIN Bbl HE COBEpLUany v Bam npeanaratoT ero BBeCTU/HasBaTh, YTOObl OTMEHUTb AKOObI OLLMBOYHO
NpOBEeAEHHbIV MO BalleMy CYETy MnaTex, HA B KOeM criydyae He BBoauTe ero B NHTepHeT-baHke n/nnm
MOGMNbHOM NpunoxeHun baHka n He HasbiBalTe ero, B TOM Yncre coTpyaHukam baHka.

He xpaHuTe Ha KoMmnbloTepe 1 MOBUMBHOM YCTPONCTBE KOHUAEHUMANbHY NHPOPMAaLIMIO B OTKPLITOM
Buae (PIN-kogbl KapT, naponu un T. n.).

He ocTaBnisiiTe KoMnblOTEp M MOGUBbHOE YCTPOMCTBO Ge3 NpUcMoTpa, He NepeaaBanTe TPETbLUM NMLaM.

He yctaHaBnuBanTe Ha CBOM MOGUIIbHbLIE YCTPOMCTBA U KOMMbIOTEP, KOTOPbIE UCMONb3yeTe Ans paboThbl
¢ WHTepHeT-BaHkoM wn/unn MoGUMbHBIM NpunoxeHnem baHka, nporpammbl ANt yAaneHHoro gocTyna
TPETbUX NULL K Balemy yCTPOWCTBY.

Mcnonb3ynTe TOMbKO AOBEpPEHHble YCTPOWCTBa ONA JOCTyna B NWYHbIN KabuHeT u MoBunbHoe
npunoxeHus baHka.

PerynapHo BbinonHante obHoBneHve Gpay3epoB, OnNepaumoHHOM CUCTEMbI KOMMbIOTEPA M MOBUMBbHBIX
YCTPOWCTB.

Mcnonb3yiiTe TONbKO NULEH3WOHHbIE NPOorpamMMbl, B TOM YMCIe aHTUBUPYCHbIE, perynsipHo obHoensinTe
aHTUBMPYCHbIE Gasbl.

PerynspHo npoBoauTe aHTUBUPYCHYHO NPOBEPKY BalUMX YCTPOWCTB.

BbinonHsnTe cmeny napons ans Bxoga B IHTepHeT-BaHk n MobunbHoe npunoxeHue He pexe 1 pasa B 3-
6 mecsaueB.

M3berante pernctpaumm Homepa Bawero MobunbHoro TtenedoHa, Ha KOTopbI nNpuxogaT SMS-
coobLeHus/PUSH-coobLeHns n/vnv yBegoMneH1s 3 UHbIX oprLmanbHbIX KaHarnoB B3anmMogencTBust C
BaHkoM ¢ pa3oBbIM Naponem/koaoMm, B COUMarbHbIX CETAX U OPYrMX OTKPbITbIX MCTOYHUKAX.

Bknounte pgByxdaktopHytlo ayteHTudmkaumio (2FA) Ans  QOMONHUTENbHOM  3awmuTbl  MOBUMAbHBIX
npunoxexHun baxka.

byobTe BHMMATEmNbHbI: B ClydYae BO3HUKHOBEHUS MOAO3PEHMIA Ha MOLLUEHHUYECTBO Heobxoammo
MakcuMarnbHO ObICTPO COOOWMTL O npouclecTBuM B baHk C Lenbio onepaTMBHOIMO GrIOKMPOBAHMS
poctyna!

MpaBuna 6e3onacHocTn Ansa pa6otbl ¢ A n K3MN ®HC

XpaHuTe HocuTenu knoyen (cmapt-knoun, USB-dnewkun u gp.) B Mecte, HeAOCTYNHOM NOCTOPOHHUM
nMuam. Vcknouute XpaHeHue KI4Yen Ha JKECTKOM [AWCKe, B CEeTEeBbIX KaTtanorax W npo4mx
06LLeaOCTYNHbIX pecypcax.

XpaHuTe B TallHe naporsib JOCTYNa K KoYy, UCKMOYUTE 3anMcb Naposis Ha CTUKepax, HOCUTENAX KoYen
N T.N., HAKOMY He coobLuaiTe naporb no TenedoHy, Aaxe coTpyaHUkam baHka.
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2.3.

3.2.

4.1.
4.2.

4.3.

4.4,

Moakntounte email unm SMS/PUSH-yBegomnenuns n/mnm yBeaoMneHns 3 nHbix ouumnanbHbIX KaHanos
B3aMmMmogencTeua ¢ baHkom o6 oTnpaBke nnatexenm n npu obHapyXeHUM Nogo3pUTENbHLIX onepauni
He3ameanmTenbHO obpaulanteck B baHk!

MpaBuna 6e3onacHocTn ans pa6oTtkl ¢ MPOCTOW 3N
Mpwn paboTe 4epes Gpay3sep Ha kKOMMblOTEpPe B BEG-NpunoxeHun baHka:

3.1.1. He ucnonb3ynte npaBa agMuHucTpatopa 6e3 kpariHen HeobxoanmocTu. B noBceAHEBHOW NpakTuke
BXOOUTE B CUCTEMY KaK Nnorib3oBaTenb 6e3 npaB agMuHUCTpaTopa.

3.1.2. MNpwu pabote B ceTn MHTepHeT He cornalwanTecb Ha YCTaHOBKY AOMOMHUTENbHbIX nporpamm. o
BO3MOXXHOCTU UCMOMb3YNTE BblAEMNEHHbIN KOMMbIOTEP TOMBKO AN paboTtbl ¢ MHTepHeT-baHkoM.

3.1.3. He coxpaHsiiTe norvH M napofib Ha 0OOWeAOCTYNHbIX KOoMMbloTepax/TepmuHanax. He
pekomeHAyeTCsi coxpaHeHue noruHa/napons B 6paysepe.

Mpu paboTte B MOBUNbHOM NpunoxeHnn Baxka:

3.2.1. YcraHaBnuBaiTe MoOGUNbHOe npunoxeHne baHka n ero oBHOBMEHMSI TONbKO U3 MPOBEPEHHbIX
NCTOYHMKOB: MarasvHoB npunoxeHun Google Play Store, Galaxy Store, GetApps, App Gallery,
RuStore (anst Android) / Apple App Store (ans iOS).

3.2.2. lNepen ycTaHOBKOW NPUNOXEHUS U3 MPOBEPEHHBIX MarasvHOB NPUOXEHNI:

— Yb6eautecb, 4TO pa3pa6OT‘-IVIK NPpUIoXeHnAa — Ball baHk, 06paTVITe BHMMaHWE Ha Hann4dune
one4yaTtok B Ha3BaHUN;

— TMoynTanTe HecKonbKo NoCneaHNX OT3bIBOB, 06paTMTe BHUMaHWE Ha NOA03PUTENbHbIE OT3bIBbI
(oomHakoBble ppasbl, OTCYTCTBUE KOHKPETUKN);

— [lpy HanUuMn COMHEHWI He yCTaHaBnUBaWTe MPUNOXEeHWe, BOCMNONb3yMTeCb OduUMarnbHbIM
canTom baHka: nayunte nHPOpPMaUMIO O BO3MOXHOCTU CKaYMBAHWUS MPUIIOXKEHWS Tam, Mpu
HeobxoamMMocTu obpaTuTech Ha ropsuyto nuHMIo baHka 3a nomoLbto.

3.2.3. He nogknioyante MobunbHoe yCTPOWUCTBO K HE AOBEPEHHOMY KOMMbIOTEPY.

3.2.4. He ncnonb3yrte MobunsHoe yCTPOMCTBO, HA KOTOPOM akTUBMPOBAaH PEXMM Ans pa3paboTymkos,
npegocTaBreHbl root-npasa (Npasa cynepnonb3oBaTens, agMuHnucTpaTopa).

3.2.5. MNocne cMeHbl MOBUIBLHOIO yCTporcTBa (MOKyMnkM "c pyk") npousBogute ero cbpoc A0 3aBOOCKUX
HacTpoek nepep ycTaHOBKOW NpunoxeHusa bawHka.

3.2.6. B cnyyae yTtepu MOOGWNBHOrO YCTPOWCTBA, Ha KOTOPbIA MPWUXOAAT pasoBble MNaponu/koapl,
HemeaneHHo 3abnokmpynte SIM-kapTy 1 (UnNKn) BOMAMTE B NNYHBIN KAOWHET Ha Apyrom MobuneHOM
YCTPOWCTBE UMM KOMMbIOTEPE WU yAanuTe YCTPOWCTBO M3 CNMCKa 3aperncTpupoBaHHbIX YCTPOWCTB
ans nonydenns PUSH-coobuweHnn (npy Hanuyum Takonm BO3MOXHOCTM ¥ baHka) nnun obpatutech
Ha ropsuyto nuHMio baHka 3a nomoLbHo.

3.2.7. Hactponte ckpbiToe oTobpaxeHne TekcTtoB SMS-coobweHnin/PUSH-coobweHnin  u/mnu
yBEAOMINEHNI U3 MHbIX OPULMAnbHBIX KaHanoB B3anmogencTemns ¢ baHkom Ha 3abnoknpoBaHHOM
MOBWNBHOM YCTPOMCTBE.

3.2.8. Ncnonb3ynTe BCTpPOEHHble cpeAcTBa OMOKMPOBKM M pa3bnokMpoBkn MobunbHoro TtenedoHa
(norun/napone ang sxoga B OC, nornH/PIN-kog/oTneyatok nansua).

MpaBuna no 6e3onacHomy ucnonb3oBaHuio QR-koaoB AnNA onnaTbl
CkaHupyiite QR-KoAbl TOMbKO U3 HAAEXHBIX UCTOYHUKOB, B MPOBEPEHHBLIX TOProBbIX TOYKAX.

Y6egutech, 4to QR-koA HACTOSLLMIA 1 HE NepekpbiBaeT Apyron. ObpaTnTe BHUMaHMe Ha Ka4yecTBO nevyaTtu
n OTCyTCTBI/Ie cnepgoB NoAMEHbI. Ecnu 4yto-TO KaxeTcsa I'IOJJ,OSpI/ITeJ'IbeIM, OTKaXXnUtecb OT onnaTtbl 3TUM
cnocobom.

Mcnonb3yiTe MpOBEpPEHHblE MPUIOXEHUS ONis ckaHupoBaHus QR-kogoB, nydwie BCEro BCTPOEHHbIN
ckaHep B npunoxeHun baHka, nsberante CTOPOHHUX NPUITOXKEHUIA.

MpenBapuTensHO NpocMaTpuBanTe CChINKY nepen nogresepxaeHvemM onnarbl, nposepsante URL-agpec,
Ha koTopbln Bac nepeHanpasun QR-kog, ybeauTtecb, YTO CymMMma, ykasaHHas B npunoxeHun bawka,
COOTBETCTBYET CYMMeE, KOTOPYIO Bbl AOMKHbI 3annaTuTb.
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5.1.

5.2.

5.3.

5.4.

5.5.

5.6.

MpaBuna 6e3onacHocTU ANA yaaneHHOMW (AMCTaHUMOHHOMW) naeHTUdUKaLMm ¢ UCNonb3oBaHUEM
OMoMeTpUnUYeCKUX NepCoHanbHbIX AaHHbIX:

Momumo cobniogeHns obwmx npaBun 6e30nmacHOCTW, Takke BaXKHO NPOBEPWUTb MOASIMHHOCTL caunTa
«EgnHoro noptana rocyaapCTBEHHbIX M MyHUUMNAaNbHbIX yenyr (pyHkuun)» (ganee — «locycnyruy), Ha
KOTOpbLIA Bac nepeHanpasuT ANA NPOXOXAeHUSA yaaneHHom GuomMmeTpudeckon naeHtudukaumm (ganee —
«YBW»). O6paTtuTte BHMMaHMWe:

— Agpec HacToswero canTa Nocycnyr - https://www.gosuslugi.ru/;
— Apgpec HaunHaeTcs ¢ «https://:», 3T0 03HaYaeT, YTO coeanMHeHUe 3andpoBaHo 1 6e3onacHo;

— [lpaBunbHOe HanucaHne AOMEHHOro MMeHu - «gosuslugi.ru». MoLEeHHMKN MOryT MCMOoNb30BaTh
NOXoXue OOMEHbI, Hanpumep, «gosuslugi.ru.com» unu «gosulugi.ruy».

Bo Bpewms npouenypbl YBU:

Bam OyneT npeacraeneHa ctpaHuua ¢ onMcaHmeM npouecca YbW. BHumaTenbHO 03HaKkoMbTECH C HEW;

- Focycnyrm nonpocAT Bac AaTtb cornacue 6aH|<y Ha 06p860TKy BallMX NepCoHallbHbIX AaHHbIX, BKITKOYaA
6MOM9TpVI'-IeCKVIe OaHHble.

B npouecce 6uomeTpuieckon naeHTudmkaumu:

Bac nonpocaT npousHecTu undpbl C 3kpaHa ronocom, Balle NnLo 3anuwyT Ha BUAEO B 3TOT MOMEHT;

Y6eautech, 4To KaMmepa 1 MUKPOGPOH BaLLEro MOGUBLHOIO YCTPOMCTBa paboTaloT UCMpPaBHO;
— Cnepute 3a TeMm, 4YToGbl B Kagp He nonaganu NoCTOPOHHUE Nua Unv NpeamMeThl.
Uto genatb B criyyae KomrnpomMeTauum GuomeTpun:

5.4.1. HemeaneHHo nameHute kog-naponb, PIN-kog nnu rpacdpuyecknin knoY, KOTOpbIA UCNONb3yeTcs B
KadecTBe pe3epBHOrOo MeToga pas3bnokupoBku. Cpenamte €ro MakCUManbHO CrOXHbIM U
YHUKAIbHbIM;

5.4.2. BpeMeHHO OTKNIYMTE UCMNOMb30BaHME OTNEYaTKOB NanbLEB M pacno3HaBaHWs Nuua B HACTPOMKax
MoGunbHOro  yctpownctea. [lepenante Ha wucnonb3oBaHWe Tonbko  koga-napons/PIN-
Koga/rpadu4eckoro Knwoya;

5.4.3. Coobwute B BaHK: ecnv Bbl UCMOMb30Bann GuomeTpuio Ana Aoctyna Kk 6GaHKOBCKUM ycryram,
HeMe[JTEHHO CBAXNTECh C 6aHKOM 1 3abNOKNpyNTE CBOU CHETa;

5.4.4. Ecnu komnpomMeTauusi npoumsoluna Yepes Mocycnyru, obpaTtuTeck B cnyx0y nogaepxku Focycnyr
1 coobLUMTE O CMyYMBLUEMCS;

5.4.5. TloMHUTe, YTO B OTNMYME OT MapOns, Bbl HE MOXeTe "M3MEHUTL" CBOM GUoMeTpuyeckne AaHHbIe,
NO3TOMY BaXkHO GblTb 0COBEHHO OCTOPOXKHBLIM MPU UX UCMONb30BAHUN;

5.4.6. Ecnn BO3MOXHO, WCMOMb3yWTe anbTepHATMBHbIE MEeTOoAbl ayTeHTUdUKaLMKn, Takue Kak
ogHopasosble naponu (OTP) nnn annapartHble Kntoum 6e30nacHOCTH.

PekomeHgaumm no ncnonb30BaHUO OTNeYaTKoB nasnbLeB U pacno3HaBaHuIo Nnul Ha yCTpOVICTBaXZ

— He wcnonb3ynte doTtorpacdun: He nbiTanTecb OOMaHyTb CUCTEMY, MoOKasbiBas doTorpaduio,
BMOCNEACTBUN 3TO MOXET NPUBECTU K YA3BUMOCTH;

— TlomHuTe, 4TO pacno3HaBaHue nuua B 2D-chopmate meHee Be3onacHo, YeM oTnevaTtku nanbues. [Npu
aTom 3D-pacnosHaBaHuve nuua 6onee HagexHo, YeM OTNeYaTKu NanbLEB U YeM pacno3HaBaHue nuua
B 2D-copmare.

BesonacHoe ncnonb3oBaHne GUOMETPUHECKUX OAHHbIX:
— TMocmoTpeTb coxpaHeHHble oTneYaTku U NLa MOXHO B HAaCTPOMKax Ballero MobubHOro YCTPOMCTBA;

— BHumaTenbHO NpoBepsANTe paspelleHus, KoTopble 3anpalunBaloT npunoxeHus. He npepocraensiTe
AOCTYNn K OMOMETPUYECKMM [aHHbIM MPUMIOXKEHMSIM, AN paboTbl B KOTOPLIX 3TO He siBnseTcs
HeobXxoaUMbIM;

— He nomnarantecb TOnMbkoO Ha  OuomeTpuwo. Bcerga  wmcnonb3ynte  pesepBHbIn  PIN-
Koa/naponb/rpacryecknii Kntou;

- I/I3yq|/|Te HaCTDOﬁKM ©e3onacHoCTU K KOH(*)M,D,eHLI,MaJ'IbHOCTVI CcBOEro MoburbHoOro yCTpOVICTBa;

- Eyﬂ,bTe B Kypce HOBOCTeWN 0 6e30MacHOCTU: crneauTe 3a HOBOCTSIMU O HOBbIX YA3BUMOCTAX U cnocobax
3alUnThbI.
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HacTosiwee MNpunoxeHne 9BngeTcs HEOTbEMIEMOMN MpunoxeHue Ne 12
yactbto NMPABUJT CEPBUNCA «FAKTURA.RU»

1.2.

2.2.

2.3.

2.4,

2.5.
2.6.
2.7.

3.1.
3.1.1.

3.1.2.
3.2.
3.2.1.

3.2.2.

k MPABUJIAM CEPBUCA «FAKTURA.RU»

YcnoBusa oka3aHusa ycnyru «be36éymaxHbin ocpuc»
TepMuHbI 1 onpeaeneHus

Ycnyea «be36bymaxHbili ogpuc» — ycnyra no obecneyeHmtio ONMEPATOPOM TexHOMorm4eckoro
B3ammogenctema mexay OMNEPATOPOM un YYACTHUKOM, B uenax okasaHua YYACTHUKOM
KNMMEHTAM YYACTHUKA, sasnsiowmmca usndeckumm nuuamu (B TOM 4ncne WHAMBUMAYanbHbIMU
npegnpvHMMaTensiM1 1 NNaTenbLMKaMn Hanora Ha NPogeCCUOHanbHbIN 4OXOA) U IOPUANYECKUM NLLAM,
YCIyr N0 OCYLUECTBNEHNO ABYCTOPOHHero nognucanmst YYHACTHUKOM n KIMIMEHTAMU MPOCTbLIX 3,
cchopmmpoBaHHbix YHACTHUMKOM un otnpaBneHHbix YYHACTHUKOM KITMEHTAM, ¢ ncnonb3oBaHMeM
MPOCTOWM 3n.

Jlucm — ogHa cTpaHuua nognuceiBaemoro unu nognucanHoro NMPOCTOIO 3. Pasbueka NMPOCTOIO
9Ll Ha cTtpanuubl ocywecTtensieTca ONMEPATOPOM npu BbiBoge NMPOCTOIMO 3 B unTaembii ansi
KINMWEHTA Bug cpeagctesamu CEPBUCA c ykasaHuem konuyectsa ctpanuy NMPOCTOIO 3.

Mopspok noaknoyeHns ycnyru «besdbymaxkHbin opuc»

Onsa nopkntoveHns ycnyrn «besbymaxHbii oducy YHYACTHUK pomkeHn Hanpasute OMNEPATOPY
3asBneHne Ha nogkndeHne ycnyrm «besbymaxHbin oduc» (ganee — «3asdBKa Ha MNOAKMHOYEHUE
ycnyrny), ocdopmneHHyto no dopme MNpunoxenns Ne3 k NMPABUNAM CEPBUCA.

YYACTHUWIK, HanpaBnsas OINEPATOPY 3asBky Ha NOAKMOYEHWE YCnyrn, noaTBepXAaeT MOfiHoe WU
6e3sycnoBHoe cornacne YHYACTHUKA ¢ nonoxeHNsIMU HacTosILLMX Y CNOBUA.

B pamkax okasaHusl ycnyrn «besdymarkHbli 0ouc» OCyLLLECTBSIETCA aBTOMaTU3nMpoBaHHas obpaboTka u
aHanus MHO®OPMALMW, Bkntovatowen B cebs, B TOM 4vucne nepcoHanbHble gaHHble KITMEHTA, B
cornacoBaHHom ¢ YHACTHWMKOM nopsiake, yCTaHOBIIEHHOM HACTOSILLMMW Y CNOBUSIMU.

YYACTHWIK, HanpaBnss OINEPATOPY 3asiBky Ha MNOAKMOYEHWe yCcrnyrn B Nopsiake, YCTaHOBIIEHHOM
HacToAWMMM YCNoBUAMW, NOATBEPXKAAET W rapaHTUpyeT, Y4TO Nonyyun Bce Heobxooumble npaBa M
paspewenns ot KITIMEHTOB ansa nopy4veHus ONMEPATOPY obpabotku gaHHbix KITMEHTA, B ToM uncne
ABMSIOWNXCA NepcoHanbHbIMU AaHHbIMW B uendx okasaHus OMNEPATOPOM YYACTHUKY ycnyru
«be3bymaxHbI ourcy.

dakT nogkntoyeHns yenyrn «besdymaxkHbin oduc» nogreepxaaerca odoopmneHmem CTOPOHAMU AkTa
noaknoveHns ycnyrn «besbymaxHoin odpmc» (ganee — « AKT NOAKMIOYEHUA»). Popma AKTa NOAKNIOYEHUS
yctaHoBneHa lMpunoxeHnem Ne 1 k HacToawmMM YcrnoBuaMm. AKT noakniodeHuss opopMmnseTca B ABYX
ak3emnnspax (no ogHomy ans kaxgow n3 CTOPOH) Ha GyMaxHbIX HOCWUTENSX M nognvcbiBaeTcs
CcOBCTBEHHOPYYHBIMM NOAMMCAMU YNONHOMOYEHHbIX Nnpeactasutenen CTOPOH.

Ycnyra «be3bymaxHbii oprc» cuntaeTca NOOKMOYEHHON C AaThl, yKa3aHHON B AKTE NOAKITHOYEHMUS.
Ycnyra «be3bymaxHbii opmc» okasbiBaetcss ONIEPATOPOM c gatbl, ykazaHHOM B AKTe NOAKMOYEHMS.

Ycnyra «besbymaxHbin ogmcy okasbiBaetcss ONEPATOPOM ucknountensHO Mpu yCIoBMU OKasaHUst
YYACTHUKY ycnyrn «HTepHeT-6aHk FAKTURA.RU».

0O6sa3aHHocT CTOPOH:
YYACTHWK 065a3aH:

CobniogaTtb pekomeHgauumn n TpebosaHus no 6esonacHoctn B CEPBUCE (Mpunoxenne 9 k NMPABUIIAM
CEPBUCA;

CeoeBpemeHHO onnaymeaTb Bo3HarpaxaeHus ONEPATOPA 3a okasaHue ycnyrm «be3bymaHbIn ourcs.
OlNEPATOP o0643aH:

O6ecneunte Bo3moxHocTb YYACTHUKY wn KINMEHTY YYACTHUKA ocywectBnsaTb nognucaHue
MPOCTbIX 3[ B pamkax ycnyru;

OcyuwectBnaTtb pa3dueky MPOCTbLIX 3[ Ha ctpaHuubl npu BeiBoge MPOCTLIX 3 B uMTaembln ans
KNMWEHTA Bug ¢ ykasaHnem konmyectea ctpanuy NPOCTBIX 3[;
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3.2.3.

3.2.4.

3.2.5.
3.2.6.

5.2.

5.3.

5.4.

XpaHuutb nognucanHole KIMMEHTOM n YYACTHUMKOM B pamkax ycnyrm «besbymaxHbii odumc»
MPOCTLIE 3/ B TeueHue cpoka aencteusa CornaweHus o pabote Ha ycnosusix NMPABUIT CEPBUCA,
€cnn MeHee pnuTenbHbli cpok He onpegeneH YYACTHUKOM B anekTpoHHOW dopme nyTem
Hanpaenenus OMNEPATOPY B cootBeTctBUM ¢ PernameHtom conpoBoxaeHunsas CEPBUCA, 3anpoca,
nognucaHHoro 3l pabtotHuka YYACTHUKA ¢ CEPTUOUKATOM c ponbio «OTBETCTBEHHOE NULO MO
HaCTpoWKam»;

XpaHuTb He noanucaHHble KIIMEHTAMU MNMPOCTBIE 3[ B TeveHune 1 (OgHOro) mecsiua ¢ MOMeHTa Mx
otnpasnexHns YYACTHUKOM KIMMEHTAM. Mo wuctedyeHun ykasaHHoro cpoka OFEPATOP Bnpase
yHn4TOXUTE Takue NMPOCTBLIE 3[;

Ob6ecneunBatb KOHPUAEHUMANBHOCTb U LENOCTHOCTL obpabaTeiBaemon nHdpopmMaumm;

MpepoctaBnaTte uMHdopmauunio 13 XXYPHAJIA CEPBUCA, Heobxoanmyto YYACTHUKY pna ananmsa
aktnBHocTu KIMMEHTA B nopsgke, yctaHoeneHHom NMPABUNTAMU CEPBUCA.

BosHarpaxageHue OMEPATOPA

BosHarpaxageHne OIFEPATOPA 3a okasaHue ycnyrn «besbymaxHbii oduc»  ynnavvmeaetcs
YYACTHUMKOM B nopsgke n pasmepe, yctaHoBreHHom Tapudamm CEPBUCA.

UHble nonoxeHus

Bo Bcem, 4T0O He yperynupoBaHo HacToawmmu Yenosusmmu, CTOPOHbI pykosoacteytoTcst CornalueHnem
o0 pabote Ha ycnosusax [MPABUIT CEPBUCA, TIPABUNAMU CEPBUCA 1 3akoHoOaTeNbCTBOM
Poccuiickon ®egepauun.

YYACTHUK BnpaBe oTkasaTbca oOT ycnyrin «besbymaxHbin oduc», Hanpasms OINEPATOPY
COOTBETCTBYIOLLIEE 3asiBfieHME B Nopsiake, onpeaeneHHoM nyHktom 3.1.7 NMPABWIT CEPBUCA.

OMNEPATOP BnpaBe B noboe BpeMsi B OQHOCTOPOHHEM MOPSiAKE BHOCUTb WU3MEHEHUsI B HacTosilLuue
YcnoBus B nopsigke, yctaHoBrneHHoM nyHkTom 3.3.1 NMPABUIT CEPBUCA.

K HacTosawmm Ycnosumsim npunaraeTca n ABndAeTcd ero HEOTbEMSIEMOM YaCTbIO:

o [punoxerue Ne 1: dopma AkTa nogknodeHus ycnyrn «besbymaxHbin opumcy.
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MpunoxeHne Ne 1

K YcnoBusiM okasaHusi ycnyrm «beabymaxkHbliin opucy

AKT nogknio4veHusa ycnyru «besdymaxHbin ocgpucy
B pamkax CEPBUCA «FAKTURA.RU»
Kk CornaweHuto Ne oT ___ 20__ropa
o pa6oTte Ha ycnoBusax MPABUIT1 CEPBUCA «FAKTURA.RU»

r. Hoeocubupck 20 .
, nMeHyemoe B hanbHenwem «YYACTHWK», B nue
, AENCTBYIOLLLErO HA OCHOBaHUM , C OOHOW CTOPOHBI,
1 3aKpbITOe aKuMoHepHoe obwecTBO «BUNNNHroBbIN LEeHTP», MeHyemoe B ganbHenwem «ONMEPATOPY,
B Nnuue , ENCTBYIOLLEro Ha OCHOBaHUN , C OpYron CTOpPOHbI, BMECTE

nveHyemble «CTOPOHbI», COCTaBWUNM HACTOAWMA AKT NOAKMIOYEeHUs ycnyrn «besbymakHbin omc» B pamkax
CEPBUCA «FAKTURA.RU» 0 HwkecneayoLlem.

1. HacTtoswmm CTopoHbl NoaTBEPXKAAIoT, YTO C «__ » 20__r. B cooTtBetcTBMM MPABUJTAMU
CEPBUCA «FAKTURA.RU» 1 Ycrnosusaimu okadaHus ycnyrn «besbymaxHoin opumcy» (MpunoxeHue Ne 12
k MPABUITAM CEPBUCA «FAKTURA.RU») YHACTHUWKY nogkntodeHa ycnyra «be3bymakHbii omcy.

2. Hactoswun AKT siBnsietcss HeoTbeMnemol 4vacTbio CornaweHuss o pabote Ha ycnosusix NMPABUII
CEPBUCA «FAKTURA.RU» Ne oT 20_r.
3. HacTtoswmn AKT cocTaBneH B ABYX MAEHTUYHBIX 9K3EMMNAPaXx, MMEHLLMX PABHYHO OPUANYECKYHO CUIy, MO

oaHOMYy Ans Kaxaoin ns CTopoH.

Moanucu npeactaButenen CTOpoH:

OT ONEPATOPA: Ot YHACTHUKA:
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