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MpaBuna BCTynawT B cUny ¢ 01 okTs6ps 2026 .

Hactoawue T[TPABWUJIA onpegenaioT nopsgok M ycnosusa  dpyHkumoHmposaHus CEPBUCA

«FAKTURA.RU», ycrnosus ucnonb3doBaHua YYACTHUKAMU CEPBUNCA «FAKTURA.RU», a Takke nopsgok
npucoeguHenuss YYACTHUKOB k MPABUITAM CEPBUCA «FAKTURA.RU» (pnanee — «IMPABUIA» 1
«CEPBMWC» cOOTBETCTBEHHO).

1.2.

TepMVIHbI n onpeaeneHus:

CEPBUC «FAKTURA.RU» (nanee — «CEPBUC») — wuHOpMaLMOHHO-TEXHOMOMMYECKUA CEPBUC,
nosgonsitowmii  CTOPOHAM  opraHmsoBatb U ocywectBnAtb obmeH  JJIEKTPOHHbIMA
OOKYMEHTAMW, NMPOCTbIMA 3JNIEKTPOHHLIMA OOKYMEHTAMW, COOBLUEHNAMW u npouen
WHpopmaumen, nmewwen sHavyeHne gns CTOPOH (panee Bce BbllenepevyucneHHoe MMmeHyeTcs
«MHOOPMALINSA»), B ToM uncnie nossonsiowmit BAHKAM opranusosats 06mMeH IHOOPMALIMEN ¢ ux
KITMEHTAMW B pamkax ycnyr, oka3biBaeMbix ONTEPATOPOM YYACTHUKY.

CTOPOHbI:
A) YHACTHUNKN CEPBUCA (YHYACTHUKN):

BAHK — kpeauTHas opraHusauus, 3apeructpupoBaHHas B CEPBWCE, ocyuwecTtensiowas
AKKPEOUTALUUIO KITMEHTOB B CEPBUCE, a takke opraHu3ywowas oobmeH MHOOPMALUMEWN c
KIMMEHTAMW c ucnonssosaHnem CEPBNCA.

Ona uenen NMPABUN YHYACTHWKI, koTopble SABNSOTCA HEOaHKOBCKMMU KpeAUTHBIMU OpraHn3aLmsiMm,
npu3HatTca paBHO3Ha4YHbiMM BAHKY no npaBoBoMy cTaTycy, nMpaBaMm U 00A3aHHOCTSIM, 3a TeM
uckntoyervem, korga YYACTHUK B cuny OTCyTCTBUSI Y HEro crneuuanbHOM MNpaBO CYOBLEKTHOCTM,
npucyLen KpeauTHbIM opraHusauusm/6aHkam, OOBbEeKTMBHO He WMEET BO3MOXHOCTW WCMONHATb
TpeboBaHna MPABWI1, HenocpeOCTBEHHO CBSA3aHHbIX C OCYLUECTBIEHNEM OaHKOBCKMX onepauui. B
cBsaAsn ¢ atum, ONMEPATOPOM k YUYACTHUKY He GyayT npumeHsiTbca TpeboBaHMsA 06 MCMONHEHMK
nonoxenunn MPABWJI, HenocpeacCTBEHHO CBSI3aHHbIX C OCYLLEeCTBreHMeM OaHKOBCKMX onepauun,
KOTOpble MNPUMEHSAIOTCA UCKIIOYUTENBbHO K KPeAWTHbIM  opraHusauusm/6aHkam, obnagarowmm
COOTBETCTBYMOLLEN NnLIeH3Men baHka Poccun Ha coBeplueHne 6aHKOBCKMX onepaLymin.
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1.3.

1.4.

TEXHONOIMYECKWIN MAPTHEP — topuanyeckoe nuuo, snaaetoilee MHOOPMALMEN YHACTHUKA
Ha YCNOBMSX [OOrOBOPOB, 3aKMOYEHHbIX HenocpeacTBeHHo wMexay TEXHONOIMMYECKNM
MAPTHEPOM un YYACTHWUKOM, u npepoctaBnsiowee YYACTHUKY nocpencteom CEPBUCA B
pamkax okasbiBaembix YYACTHUKY ycnyr MHOOPMALIMKO B uensix nepegaun eé YHYACTHUKOM
KINMEHTY YYACTHMKA (8 Tom uncne B Buae COOBLLEHWUWN) n/unun B uensx okasaHnsa ONEPATOPOM
ycnyr YYACTHUKY B pamkax CEPBUCA, a Ttarke nonydatiowee ot YUYACTHUKA nocpencrtsom
CEPBUCA WHOOPMAUWMIKO, Heobxogumyto pana okasanua YYACTHUKY ycnyr unu  wmHoro
B3aumogencteusa ¢ YHACTHUKOM B pamkax JoroBopoB, 3akntodeHHbIx mexay TEXHONOMMYECKNM
MAPTHEPOM n YYACTHUKOM.

Mepeverb TEXHOJIOMMYECKUX MAPTHEPOB 1 npoune nonoxeHus, pernameHTupytoLme nx pabory,
onpegeneHsl B MpunoxerHun Ne 8 k MPABUIIAM.

B) ONMEPATOP CEPBUCA (OINEPATOP) — 3akpbIToe akuMoHepHOe 00LWecTBO « BUNNMUHIoBLIN LEHTP»
(MHH 5401152049, agpec B EIPHOJI: 630055, r. HoBocnbupck, yn. Mycel Ipkanuns, g. 11, ogpuc 218),
ocyllecTBRsioWEee MHPOPMALMOHHOE M TexHonorndeckoe obcnyxmsanHne YYACTHUKOB B pamkax
CEPBUCA.

B tepmuHonorum MNpaesun KNC «BeSafe» OMNMEPATOP nmeHyetcs OpraHnsatopom Cepsuca.

KNMMEHT - topugudeckoe nuuo, WHAMBMAYaNbHbIM nNpeanpuHMMatens, dusndeckoe nuuo (3a
WCKITIOYEHMEM MHOMBUAYANbHbBIX NpegnpuHUMaTenein), KOTopoe Ha OCHOBAHMM LOrOBOPHbLIX OTHOLLEHWIA
¢ BAHKOM ocywectenser o6meH I/IH<DOPMALI,I/1EI?1 ¢ BAHKOM c¢ ncnonb3osaHnem CEPBUCA, n B
oTHoweHun kotoporo BAHKOM ocywecteneHa npouegypa AKKPEOUTAUUMW. KITMEHT sasnsetcs
YYaCTHUKOM 3MEKTPOHHOro fokyMeHToobopoTa B cooTBeTcTBMM ¢ [paBunammn KUC «BeSafe».

AKKPEOUTALMA KITMEHTA BAHKA B CEPBWCE - npepoctaenedne BAHKOM BO3mMOXHOCTU
KNMMEHTY BAHKA wncnonb3oeate CEPBUC gns obmeHa MHOPOPMAUWMEW ¢ BAHKOM. B npouecce
AKKPEONTALMN BAHK:

—  CaMOCTOATENbHO OCYLIEeCTBNAET MNpPoBepKYy [[OKyMeHToB u nonHomouni KIIMEHTA  w/vnun
ynonHomouyeHHbIx nuy, KITMEHTA B o6beme, [OCTaTOMHOM Afs OTKPbITUS cyeTa, U ynpasreHns
KIMMEHTOM cyeTtom B BAHKE;

— 3akmovaeT ¢ KIIMEHTOM poroeopbl 1 cornatleHus, nossonsioLive KITMEHTY wucnonb3oBaTb
CEPBNC pnsa obmeHa MH¢QPMALI,I/IEVI ¢ YYACTHMKOM un nossonswowmne YYACTHUKY
obmermBaTbca MHOOPMALMEW ¢ KITMEHTOM c ucnonb3osanHnem CEPBUCA;

— ecnn Heobxogumo, opraHumsyeT Bblgady KIMEHTY knoueson wHgpopmaumm (CEKPETHOIO
KINMKOYA n CEPTUDUNKATA) ans oomeHa SJIEKTPOHHLIMU OOKYMEHTAMMU ¢ ncnons3oBaHuem
SNEKTPOHHOW MOAMNMCH (B cooTeeTcTBMM ¢ Mpasunamu paboTbl YA0CTOBEPSIOLLErO LeHTpa
«AUTHORITY», pasmeLleHHbiMu B ceTu MIHTepHeT Ha cante www.authority.ru).

BAHK camocTtoaTenbHO npuvHMMaeT pelleHMe O TOM, TMONyYeHWe Kakoro WMEHHO Bupaa
CEPTUDUKATA (CepTudukat nnm CeptudmumpoBaHHbIn cepTudmkaT) oH byaeT opraHn3oBbiBaTb
ana KIMMEHTOB. BAHK noHvmaeT, oco3HaeT M npuHUMaeT Ha cebsi BCe pPUCKM, CBA3AHHbIE C
MPUHATMEM TaKOTO PELUEHNS.

— ecnn Heobxogumo, ocyuiectBnsaeT pervctpaunio CEPTUOUKATA KIIMEHTA B CEPBUCE ans
ocywecteneHus KIIMEHTOM n YYACTHUKOM obmeHa SJIEKTPOHHbLIMA OOKYMEHTAMU;

— ecnn Heobxogumo, ocyuectengaeT peructpaumto KBAIIMOULIMPOBAHHOIO CEPTUOUKATA
K3l ®HC KJIMEHTA B CEPBUCE ansa ocywectenenuna KIIMEHTOM n YHYACTHUKOM obmeHa
ANEKTPOHHBLIMN OOKYMEHTAMWU;

— ecnu Heobxoammo, obecneyvmsaeT nonyydeHme KIIMEHTOM yHukansHoro JIOTVMHA v MAPONA ans
obmeHa [MPOCTbIMU QJNEKTPOHHbLIMW JOKYMEHTAMW c¢ wucnonb3oBaHnem MPOCTOWN
QNEKTPOHHOW MOAMNMUCK, a Takke pernctpaumo TEXHONOMMYECKOIO CEPTUGUKATA k
JIOTNHY KINWEHTA, B cnyyae npegoctasnenus JIOTMHA KITMEHTY;

— ecnn Heobxogmmo, ob6ecneunBaet nonydeHune ot KIWMEHTA wuHdopmaumm o HOMEPE
MOBUNBbHOIO TENE®OHA KITMEHTA,;

—  peructpupyet KIIMEHTA w/vnu ynonHomoueHHbix nuy KITMEHTA, a Takke BbllleykaszaHHYo
uHpopmaumo, nonydveHHyrwo B xope AKKPEOUTALWNW, B CEPBUCE nytem odopmnenHns u
nognucanns  QJIEKTPOHHOWM  MOAMUCBLIO  BAHKA yctaHoBrneHHblx  OMNEPATOPOM
OJIEKTPOHHbIX OOKYMEHTOB w1 HanpaBneHus atux OJIEKTPOHHbLIX [OOKYMEHTOB
OlMNEPATOPY.

B cnyyae ecnu AKKPEOUTAUWMA KITMEHTA BAHKA ocywectensetcsa ana nepegayun KIMEHTY
COOBLUIEHWUI (kpome E-MAIL-COOBLWEHWIN) Ha ocHose MH®OPMALIMN TEXHONOIMYECKOIO
MAPTHEPA, AKKPEOUTAUUMA KIMEHTA moxeT ocywecTBnATbca Ha ocHoBaHun MHOOPMALINWA,
nonydenHon ot TEXHOJIOTMYECKOIO NMAPTHEPA.
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15.

1.6.

1.7.

1.8.

1.9.

1.10.

1.11.
1.12.

B tepmuHonorum MNpasun KNUC «BeSafe» AKKPEOANTAUWA KITMEHTA nmeHyeTcs Peructpaumen.

AKKPEOUTALNA KITMEHTA B CEPBUCE cuntaeTcs coBepLueHHOM ¢ MOMeHTa pernctpauun BAHKOM
KIMMEHTA B CEPBUCE.

OTBETCTBEHHOCTb 3a OOCTOBEPHOCTb AaHHbiX KIIMEHTA wu/unu ynonHomoueHHoro nuua KIMMEHTA,
3apeructpupoaHHeix BAHKOM B CEPBUCE B npouecce AKKPEOUTALINW, a Takke 3a Hagnexaiiee
ogopmneHue ¢ KIMMMEHTOM w/unu ynonHomoveHHbiM nvuoMm KITMEHTA oTHoweHuiA, no3BonsitoLwmx
KINMEHTY wuvnn ynonHomoueHHomy nnuy KIMMEHTA ocyuwectenate obmeH MHOOPMALIMEN ¢
YYACTHUKOM c ucnonssosaHuem CEPBWCA, B nonHom obveme HeceT BAHK, ocyllecTtsuBLunii
AKKPEOUTALUWIO KITMEHTA.

UuTtepHeT-6aHk FAKTURA.RU - ycnyra, okasbiBaemass OMNEPATOPOM YYACTHWKY B pamkax
CEPBWCA, szakntovarowasicst B obecneveHmmn ONEPATOPOM nHgpopMaUMOHHOIro U TEXHONTOrMYECKOro
B3anmogencTtems mexagy BAHKOM n KMMEHTAMW BEAHKA.

MoakntoueHne YYACTHUKY ycnyrm «MHTepHeT-6aHk FAKTURA.RU» npou3BoanMTCcsi Ha OCHOBaHWUU
3asBneHusi, Hanpaensemoro YYACTHVMKOM OTMNEPATOPY B nopsigke, onpegeneHHoM nyHkTom 3.1.8
NMPABWIL. ®opma 3aasneHus onpegeneHa B MNMpunoxexnn Ne 3 k NMPABUAJIAM.

MHgocepenc FAKTURA.RU - ycnyra B pamkax CEPBUCA, okasbiBaemas OINEPATOPOM
YHACTHWIKY, sakniovatowasica B TexHonornyeckom obecnevennn OMNMEPATOPOM YYACTHUKY
BO3MOXHOCTM obmeHnBaTbes ¢ KITMEHTAMW nHdopmaumeni ¢ ncnonssosaHnem COOBLUEHUN.

Mopsaok n ycnosus okasaHus yenyrn «Hgocepsuc FAKTURA.RU» onpegenens B Mpunoxernn Ne 24
k MPABUNAM.

OENCTBYIOLWWMN KNUEHT — KNMEHT, ansa koToporo MuHuMym 1 (OauH) A€Hb B OTYETHOM MecsiLe
Obina 3apeructpupoeaHa B CEPBUVCE mHgopmauus o Hanuumm gencteyrowero goroeopa ¢ bBAHKOM
Ha obcnyxnsaHue ¢ ucnonb3oBaHnem CEPBUCA.

AKTUBUPOBAHHbBIN KIMEHT — KIMEHT, Ans KOTOPOro BbIMOSHAETCS OOHO WM HECKONbKO U3
yKa3aHHbIX HXXE YCIOBUIA;

- ana KIIMEHTA B CEPBUCE BAHKOM wnu camum KIMMEHTOM ykasaHa wHdopmauma o
BO3MOXHOCTM otnpaskm NMPOCTbIX 3[;

— KIMEHT npowen npoueaypy camoctositensHon pervctpauuu B CEPBUCE, c nocreaytoulen
AKKPEOUTALUMEMW co cTtopoHbl BAHKA;

— KIMMEHT nonyunn Bxogsawmn nepesog no Cucreme 6bicTpbix nnatexen baHka Poccum.

ABOHEHT - dmsnyeckoe nuuo — KITMEHT YYACTHUKA wnn npeactaBuTtenb OpMANYECKOro nuua-
KITMEHTA Y‘—IAQTHI/IKA, ocywecTerawwmn B3aumogencteue ¢ YYACTHWUKOM nytem oGmeHa
NHOOPMAULUEMW B pamkax ycnyrun «Hdocepsuc FAKTURA.RU».

— oanH ABOHEHT MoOXeT MMeTb HeorpaHW4YeHHOEe KONMMYEeCTBO 3apermcTpMpoBaHHbLIX 3a HUM B
CEPBMCE HOMEPOB MOBWJIbBHOIO TEJNE®OHA, push-ugeHtndukaropos, e-mail-agpecos,
WHbIX naeHTudurkatTopos, Heobxoammbix ONMEPATOPY ans ydeta konudyectea ABOHEHTOB;

— ecnu ofgHo M To xe nuuo 3apeructpuposaHo y YUYACTHUKA kak dumsudeckoe nuuo-KITMEHT
YUYACTHWKA v kak npeactasutens topuamnyeckoro nuua-KIMEHTA YYACTHUKA, 1o oHo cuuTaeTcs
3a aByx otaenbHbIXx ABOHEHTOB;

— ecnv odHO M To xe nuuo 3apeructpmposaHo y YYACTHUKA, kak npeactaButens AByX n bonee
topmamndeckux nuu-KITMEHTOB YYACTHUKA, 10 OoHO cuuTaeTca 3a AByx M Gonee oTAenbHbIX
ABOHEHTOB cooTBeTCTBEHHO;

— €ecnv npu oTnpaeke WHHOPMALMOHHOIO COOOLLEHNSI HET BO3MOXHOCTM YCTAHOBUTb OL4HO3HAYHYHO
CBA3KY HWM C OAHMM u3 3apernctpmpoBaHHelx ABOHEHTOB (Hanpumep, npu nepegadve
NHGOPMaLMOHHBLIX coobleHni n3 BAHKA ¢ ykazaHuem Tonbko Homepa TenedoHa, B TOM Yucre ¢
yyactvem TEXHONOIMMYECKMX NMAPTHEPOB), To B kayectsBe ABOHEHTA cuuTaetcsa kaxabln
naeHtTudmrkaTop, Ha KOTOpbIn oTnpaBnslTca coobuweHns (Homep Tenedona KIIMEHTA, push-
naeHtTudmrkaTop, uHble ngeHtudukatTopbl, Heobxogumble OMNEPATOPY gna yyeta konmyectsa
ABOHEHTOB).

AKTVBHbIN ABOHEHT — Takon ABOHEHT, KOTOpOMy 3a OTHYeTHbI Mecsl, BbiNo nepeaaHo XoTs Gbl
ogHo COOBLUEHWME B pamkax B3ammogencteus ¢ YHYACTHUMKOM (B Tom 4dncrne ¢ ucnornb3oBaHUEM
nHdopmaumm, nonyyeHHon ot TEXHONOIMMYECKNX MAPTHEPOB).

CEKPETHBIWV KINKOY — 3akpbiThiii (CEKpeTHBIi) Kntoy, kak onpeaeneHo B Mpaeunax KUC «BeSafe».
KINKOY K3l ®HC — Knitou K3l ®HC, kak onpeaeneHo B Npasunax KNC «BeSafex.
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1.13.

1.14.

1.15.

1.16.

1.17.

1.18.

1.19.

1.20.

1.21.

1.22.

1.23.

1.24.

CEPTUNDPUKAT — obLiee HaumeHoBaHue anis Ceptudmnkarta n CepTudpmumpoBaHHoOro ceptudukara, kak
oHu onpegenexsl B MNMpaBunax KNC «BeSafe».

KBANNOULIMPOBAHHbBLIA CEPTUGUKAT K3IM ®HC — KeanuduumposaHHbiii ceptudmkat KOM ®HC,
kak onpegeneHo B NpaBunax KMC «BeSafer.

TEXHONOIMYECKUN CEPTUDUKAT — TexHonornyeckuin ceptudukart, kak onpeaeneHo B Mpasunax
pabotel YOOCTOBEPAKOWEIO LLEHTPA.

Pernctpauns TEXHOJIOTMYECKOIO CEPTUOUKATA «k JIOTUHY KINUWEHTA  saensetca
HeoTbeMrnemon Mepon obecneyeHns KoHduaeHumanbHocTn, uenoctHoctn [POCTbIX 3,
noanucanHbix MPOCTOW 31, u TexHonornyecky obecneumsBaeT HeBO3MOXHOCTb BHECEHUSA U3MEHEHUI
B MPOCTOW 3[1, nognucanHbin MPOCTOW 3, npu nepenade B MO CEPBUCA «LLnio3» (Wno3 fx-
gate) ¢ BO3MOXHOCTbIO NpoBepkn HemameHHocTu NPOCTOIO 31 BAHKOM, Tem cambiM obecneumnBasi
uenocTtHocTb NMPOCTbLIX 3.

YOOCTOBEPAOLWMA LIEHTP — YaocTtosepsowmin uentp (YL|), kak onpegenero B Mpasunax KNC
«BeSafe».

YOOCTOBEPAOWMA LIEHTP ®HC POCCUWN — Ypoctosepsiowmin ueHtp ®HC Poccum, kak
onpegeneHo B Npasunax KUC «BeSafe».

OJIEKTPOHHAA MOAONMUCHL (panee — «3l») — OnekTpoHHas noanuck, Kak onpegeneHo B lNpasunax
KMNC «BeSafe».

K3IMN ®HC — KsanuduumpoBaHHas anektpoHHas nognuce ®HC, kak onpegeneHo B [Mpasunax KNC
«BeSafe».

MPOCTAA QJJIEKTPOHHAA NOOMNCH (nanee — «MPOCTAA 3l») — aneKkTpoHHas noAnuchb,
no3Borisitollas O4HO3HAYHO OnMpeaenuTb aBTOPCTBO M cocTaBneHue knveHTom MPOCTOIMO 31 Ha
OCHOBaHuM coveTaHus npeabsensgemblx KIIMEHTOM napoel JIOTVIH n MAPOIJIb B pamkax npouecca
ABTOPUSALMN KIMEHTA. dopmuposanne MPOCTOIO 3], nognucanHoro MPOCTOWM 3n
KITMEHTA (3a unckntodeHvem ycnyrn «be3dymaxHbin ocpumc») npoucxogut npu HaxaTtum KIMEHTOM
KHOMKW noanucaHus nocre ycnewHoro npoxoxaexus KITMEHTOM npouecca ABTOPU3ALINN.

B pamkax ycnyru «BbesbymaxHbiii odmc» popmmposarmne NMPOCTOIO 31, noanucaHnHoro MPOCTON
O KIMMEHTA, npoucxogut npn Haxatum KITMEHTOM kHonku nognucaHusa n BeegeHuna KIMEHTOM
nonyyenHoro um PA3OBOIO CEKPETHOIO MAPOJIA nocne ycnewHoro npoxoxaeHuns KIMEHTOM
npouecca ABTOPU3ALINN.

QNEKTPOHHBLIV AOKYMEHT (aanee — «3[1») — QneKTpOHHbI JOKYMEHT, Kak onpeaeneHo B Mpasunax
KNC «BeSafe». HemameHHocTb n aBTopctBo Of1 (B TOM umucne npunoxeHuni k 3[0, ecnn TakoBble
umetotcsa) obecneunaetcs 3 nnbo K3IMN OHC.

MPOCTOW 3NEKTPOHHbLIA NOKYMEHT (nanee — «MPOCTOW 3[») — [OKYMEHT, NOAMMUCAHHbI
MPOCTOWN 3, B koTopoM uWHOpMaLMs MpeacTaBneHa B 3MeKTPOHHO-LMMPOBO dopMe 1
cooTBeTCTBYeT ycraHosneHHomy OMEPATOPOM CEPBWCA dopmaty. MIPOCTON 30 moxeT BbiTh
npeobpasoBaH B popMy, MPUrOAHYK ANA OOHO3HAYHOTO BOCMPUSITUSA €ro coaepXaHusa YerioBEKOM C
NCMNOMb30BaHNEM 3MEKTPOHHBIX BbIMUCITUTENBHBLIX MaLLVH.

Ob6ecneyeHne HemameHHocTU K uenoctHoctu MPOCTOIO 3 peann3oBaHo:

— C WCMOnb30oBaHMEM CpeacTB  KpunTorpaduyeckon 3awuTbl  MHOpMauunM, paspelléHHbIX K
ncnonb3oBaHuto B cootseTcTeum ¢ NMpasunamm KNC «BeSafe»;

— C WCronb3oBaHWeM anropuTMOB KpUMTOrpaguyeckon 3aluTbl MHOPMALUU C  (PyHKLMEN
nMuTO3aWmMTLl U ayTeHTUdukauynen otnpasutens NPOCTOMO 3 nocpeactsom NMPOCTOW 3r1
KIMMEHTA.

JIOTVH — yHukanbHasi B pamkax CEPBMCA nocnepoBaTenbHOCTb, COCTOSALWAA U3 NaTUHCKMX OYKB K
undp (Takke Mpu HanNUYUM TEXHUYECKOW BO3MOXHOCTM — MpPOYMX CUMBOSIOB), MO3BONAOLLAN
OMNEPATOPY, BAHKY ogHo3HauyHo ugeHTudpmumporate KIIMEHTA B CEPBUNCE. B pamkax ycnyru
«be3bymaxHbin odwucy» B coorBetcTBuM C [punoxenmem Ne 12 k TIPABUJIAM B uucne
ngeHtudukatopoB moxeT BbicTynate HOMEP MOBUITbHOIO TEJIE®OHA KIMMEHTA. JonyckaeTcs
Hanuune y KITMEHTA 6onee ogHoro JIOTMHA. Odewncteue, coBepluieHHoe KITMEHTOM 8 CEPBUCE nog
nobbim n3 ceonx JIOTMHOB, cuntaetcsa coseplueHHbIM KITMEHTOM nnyHo.

Mony4yeHue HoBoro JIOTMHA KITMEHTOM ponyckaeTcs, Kak ¢ coxpaHeHueMm genctaytolero JIOTNMHA
KIMMEHTA, Tak n c ero 6nokunposkoi. Monyyenne KIIMEHTOM Hooro JIOTUHA B oGs3atensHoM
nopsigke conposoxaaetca yctaHoBkon KITMEHTOM MAPONA k Hosomy JNNOTMHY.

MAPOIJIb — cekpeTHasa nocnenoBaTenbHOCTb CUMBOSIOB, KOTopas n3sectHa Tonbko KITMEHTY. MAPOIJIb
nossonsieT ybeoutbcs B TOM, 4YTO OOpaTMBLUEECS IUUO [OEWCTBUTENLHO SIBNSETCA BNagenbLlem
npeacrtasneHHoro JIOMMHA.
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1.25.

1.26.

1.27.

Paspewaetcsa nameHernne MAPOJIA KIIMEHTOM c¢ ucnonb3oBaHnem cpepcte CEPBUCA. MNopsgok
nameHeHnst NMAPOJIA 3aBMCUT OT OOrOBOPEHHOCTEN N TexHuYeckmx Bo3amoxkHocTen YYACTHUKA wu
OlEPATOPA.

ABTOPN3AUNA B CEPBUCE (manee — «ABTOPU3ALMA») — npouenypa, Bkoyawowas B cebs
npoueccbl MaeHTUMUKAUUKM, ayTeHTUdmKaumMm n aBTopM3auun, OCYLLECTBIISieMasi NporpamMMHbIMK
cpeactBamn CEPBUCA.

ABTOPUN3AUNA ocywectensieTca:

— B cnydae, ecnn KIMMEHT saBnsetca M3MYeCKMM InMLOM, 3a MWCKIMOYEHWEM WHAMBMAOYaSbHbIX
npeanpuHumMarenen — npu npeavasneHnn KIMMEHTOM JIOTMHA v MAPONA.

- B cnyyae, ecnu KIIMEHT g4Bngetca opuauyeckum  nvUOM  UNM  UHAMBUAYaANbHbIM
npeanpuHumarenem — npu npegbsasneHn KIIMEHTOM JIOTUHA w TAPOJIA nubo npwu
HanpaBneHun KIIMEHTOM YYACTHUWKY aBTOpM3auMOHHOrO 3anpoca, noArnmMcaHHoOro c
ncnonb3osaHmem 3l nnun K3IM dHC.

Mo pesynbTaram yCneLwHoro NPoOXoXaeHus ABTOPUSALINN, KNUEHT cuuTaetcs
ABTOPN3OBAHHbBIM B CEPBUCE.

B MO CEPBUCA ana mobunbHbIX YCTPOMCTB M Beb-npunoxeHusix «WHTepHeT-6aHk F.Balancey,
«MHTepHeT-6aHk F.Business» ¢ agantueHow BepcTkon ABTOPU3ALMA moxeT ObiTh ocyliecTBneHa
TONbKO Ha ocHoBaHuM npeabsaBnisemMbix KITIMEHTOM napbi JIOT'IH n MAPOJb.

B MO CEPBUCA pans mMobunbHbIX ycTpoicTB BMecTo npeabssneHus JIOTUHA un TAPOJA
ABTOPN3ALUNA moxeT ocywlecTBNATbCA Npy NpeabsiBrieHun oTtnedatka nanbua/nuua/PIN-koga
KIMMEHTA B cnyuae, ecnn paHee ABTOPU3OBAHHbIN KIMEHT akTuBMpoBan Takyto BO3MOXHOCTb B
nHtepderice NO CEPBUCA ana mobunbHbIX YCTPOWUCTB.

B BeG-npunoxeHun «MHTepHeT-6aHk F.Balance» ¢ aganTMBHOW BEPCTKOM BMECTO MNpeabsBleHUs]
JIOTVHA n NMAPOJIA ABTOPU3AUNA moxeT npoBOoAUTLCSA MyTEM CBEPKMN NPeAbsSABNEHHOro oTnevaTka
nanbua mnu nuua KNWEHTA B cnyyae, ecnn YYACTHUK npepoctasun paHee ABTOPU3OBAHHbBIM
no pesynetatam seoga JIOITMHA n NMAPONA KIMEHTAM cooTBETCTBYIOLLYIO BO3MOXHOCTb B pamKax
okasaHua ycnyrm «Bxog B PWA F.Balance no TexHomoruu pacnosHaBaHusa nuvua unv otnedvarka
nanbua», NOpsAOK U YCNOBUS OKasaHWs KOTopow npedycMoTpeHbl [Npunoxennem Ne 15 k NMTPABUNAM.

Ceepka oTnevyaTka nanbla WM nuua OCyLLEeCTBASIETCA NOCPeACTBOM TEXHOMOIMA, NPeAyCMOTPEHHbIX
nocrasLLMKaMy onepaumnoHHbIx cuctem iOS n Android anst MoGuneHbIX ycTporcTs (Nnpumep — Touch ID,
Face ID). MNpn atom B CEPBUCE He ocyuiectBnsieTca obpaboTka GUOMETpUYECKNX MepcoHanbHbIX
AaHHbIX (oTneyatok nanbua, nmuyo) KIMMEHTA, Tak kak Takyto 00paboTky OCyllecTBNsAT
COOTBETCTBYIOLLME NOCTaBLUMKN onepaumroHHbIxX cucteM iOS u Android.

YUYACTHUK Bnpase npepoctaButb KIIMEHTAM, gaBngawowmmca opugMyeckumm  nuuamm - Unm
uHaMBUAyanbHbIMW npegnpuHumatensamMu, Bo3moxHocTb ABTOPU3OBATBLCA ¢ wncnonb3oBaHvem
nonb3oBatensckoro uHtepcenca MO CEPBUCA «WHTepHeT-6aHk CEPBUCA FAKTURA.RU pgns
uHterpaumm ¢ «C:lMpeanpustue» npu npegbasneHun KIWMEHTOM JIOTMHA w TAPOJIA unu
HanpaeneHun YYACTHUKY aBTOpM3aLMOHHOrO 3anpoca, NOAMUCAHHOIO € ucnonb3oBaHuem 3l nnm
K3IMN ®HC. YkasaHHas Bo3amoxHocTb npepoctasnsetca KIIMEHTAM B cnyyae, ecnu YYACTHUK
npuobpen y 3A0 «ULC» (onepatop KUC «BeSafe») ykasaHHoe 1O CEPBUCA Ha ycnoBusx,
nanoxeHHolx B MNMpasunax KUC «BeSafey.

YUYACTHUK Bnpase npepoctaButb KIIMEHTAM, gaBngawowmmca opugmyeckumm  nuuamm - Unm
UHAMBUAYyanbHbIMU NpegnpuHuMaTensMmu, Bo3moxHocTtb ABTOPU3OBATLCA 6e3 ucnonb3oBaHus
BeO-npunoxeHusa «HTepHeT-6aHKk F.Business» npu Hanuuum uwHTerpaumm mexagy CEPBVCOM c
cuctemon KIMMEHTA npu npegvssneHun KITMEHTOM JNIOM’MHA wn MNMAPONA wvnu HanpaeneHun
YYACTHUKY aBTOpPM3aUMOHHOrO 3anpoca, nognMcaHHoro ¢ mcnonb3oBaHuem 3l nnn KOIM OHC.
YKasaHHas BO3MoOxHOCTb foctynHa YYACTHWKY npu ycnosum okasanms YYUYACTHUKY ycnyrm
«OTkpbITEI API», MOpSAOK u ycnoBus oka3aHus KOTOpOW npedycMoTpeHbl lNMpunoxeHvem Ne 15 k
MPABUITAM.

Honyckaetca ABTOPU3ALNA B CEPBUCE ynonHomo4veHHbIx nny, KITMEHTA.

Jlobbie penictBus B CEPBUCE, coBepwéHHble ABTOPU3OBAHHbBLIM KIIMEHTOM, cuutatotes
BbinosiHeHHbIMU KITMEHTOM nuyHo.

MOATBEPXOEHWME MPOCTOIO 3[4 — eeog KINMEHTOM PA30BOIO CEKPETHOIO MAPOJIA B
3aneKTpoHHoW dpopme Ha otnpasky NMPOCTOIO 3/ / rpynnel MPOCTbLIX 3. Ona NOATBEPXOEHUA
MPOCTOrO 3 nubo rpynnel MPOCTbIX 3 KIMEHTY Heobxoaumo nonydats PA3OBLIV
CEKPETHbIN NAPOJb.

HOMEP MOBW/TIbHOTO TEJIE®OHA KIIMEHTA - Homep mobunbHoro TtenedoHa KIIMEHTA,
npepoctaBneHHbin KITIMEHTY OMNEPATOPOM COTOBOW CBA3WN un ykazaHHbin YYACTHUKOM npu
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1.28.

1.29.

1.30.

1.31.

1.32.

1.33.

1.34.

1.35.

AKKPEOUTALUMWN KIMMEHTA B CEPBUCE (nnb6o wameHeHHbin KIIMEHTOM B ycTaHOBNEHHOM
YYACTHUKOM nopsgke).

HOMEP MOBUITbHOIO TENE®OHA OCC P®, ctpaH CHI" — Homep MoOunbHoro TenedoHa, UMerLLniA
KOO, COOTBETCTBYIOLLEN CTpaHbl, YCTAHOBIMEHHbIN B paMkax pekomeHgauuni E.164 MexayHapogHoro
COl03a 3NeKTPOoCBA3M U HaunoHanbHbIX NNaHoB Hymepauun TenedOoHHbIX HOMEPOB COOTBETCTBYIOLLNX
CTpaH (3a ucknoyeHnem tepputopun Abxasumm n KOxHon Ocetuun, roe AencTBytoT koabl Poccuiickon
depepaumm, Ho npumeHsitotes Tapudbsl CEPBUCA gns OCC ctpaH CHI).

Mpu HecooTtBeTCcTBUM HOMEPA MOBWJIBHOIO TEJIE®OHA ykasaHHbIM KPUTEPUSM, OH CUYMTAETCS
HOMEPOM MOBWUJIbHOIO TEJIE®OHA npoumnx cTpaH.

Oencteytowmm cumtaetcas HOMEP MOBWUJTIbHOIO TEJNIE®OHA, koTopbin MuHumym 1 (OguH) AeHb B
OoT4YeTHOM Mecsue 6bin 3apeructpupoBaH B goroBope KJIMEHTA ¢ BAHKOM Ha obcnyxuBaHue ¢
ucnonb3osaHnem CEPBUCA.

Mpn Hanmuum TexHudeckon Bo3amoxHocti HOMEP MOBWIIBHOIO TEJIE®OHA MoxeT siBNATbCS
NOEeHTUdMKaATOPOM AMs OCYLECTBIEHUS NEPEBOAOB AEHEXHbIX CPEACTB B agpec nony4yatenen (B Tom
uncrie He aenstowmxcs KIMTMEHTAMN).

PA3OBbLIA CEKPETHbIA TMAPOJIb — yHuMKanbHbIA HaAbop CHUMBOMIOB, WCMOMb3yeMblil  Ans
MOATBEPXKXOEHNA MPOCTOIO 3[4 / rpynnbl MPOCTbLIX 30, ABTOPUSAUMU KNUEHTA n
COBEPLUEHMNS UHbIX OEACTBUN. PA30BbI/ CEKPETHbIV MAPOJb npepoctaesnsietca YHACTHUKOM
KIMMEHTY na HOMEP MOBWUJTIbHOIO TENIE®OHA nytem HanpasneHunss SMS-COOBLEHNA, n/unu
Ha mobunbHoe yctporicTteo B MO CEPBUCA ana mobunbHbIX YCTPOMCTB NyTeM HanpasneHus PUSH-
COOBWEHNA, wvnn gpyrum cnocobom, npsiMo npegycmoTpeHHbiM ansa atoro NPABUNTAMA u
Cornawennem. PA3OBbIA CEKPETHbI TMAPOJIb MMeeT oOrpaHuWYeHHbIl CpoK AencTBumS,
onpegensembin ONTEPATOPOM.

PA3OBbLI CEKPETHbI MAPOJIb no ycmotpennio OMEPATOPA wucnonb3yeTcs B KadvecTBe
aononHuTenbHon mepbl 3awmnTbl ana NMOOTBEPXXOEHWA NMPOCTOIO 34 / rpynnel MPOCTbLIX 3[4,
ABTOPN3AUNN KIMMEHTA un coBeplienns nHbix gencteun KITMEHTOM.

NPOrPAMMHOE OBECMNEYEHWE CEPBUCA (panee — «IMO CEPBWCA») — nporpamMmmHoe
obecneyeHve, Heobxogmmoe pand obecneveHns pabotocnocobHoctn CEPBUCA Ha cTopoHe
YYACTHUKA nn6o KNIMEHTA YYACTHUKA.

SMS-COOBWEHWNE - kopoTkoe cooblieHue, ncnonb3yemoe ANnd nepegadn vHgopMauum B ceTsx
NoABWXHOW paanoTenedoHHON CBA3W C MNoMowblo MobunbHOro TtenedoHa wnu Ana nepegayu
MHOPMaLM MHLIM cnocoboMm, KoTopeiin onpeaensetca ONEPATOPOM COTOBOW CBA3W, anuHoii
Ao 160 cumBonos B 7-6utHon kogmposke GSM B cooTBeTCTBMM CO cneumdukaunen GSM 03.38 / 3GPP
23.038 (pnanee — «7-6uTHasa kognpoBkay) unu go 70 CMMBOSIOB B MHOW KOOUPOBKE.

SMS-COOBLUEHWNE oTHocKUTCS K MHOM KOANPOBKE, ecnn XoTs 6bl ognH cumeon SMS-COOBLLEHNA He
NPUHAANEXNUT K 7-OUTHOM KoOMPOBKE.

Ecnun SMS-COOBLUEHWE umeeT gnuHy cBbiwe 160 cMMBOnoB B 7-6UMTHOM KOgMpoBKe unu cebiwe 70
CUMBOSNIOB B MWHOW kogupoBke, Takoe SMS-COOBLUEHWE pasgensietca Ha Heckonbko SMS-
COOBLWEHWA pgnuHon o 153 cumBOMOB B 7-OMTHOM KOAMPOBKE MnWM OO0 67 CUMBOMIOB B WHOW
KOOMPOBKE, KaXXA0e M3 KOTOpbIX TapuduumnpyeTtca kak otaensHoe SMS-COOBLUEHUE.

PUSH-COOBUWEHWE - TekcTtoBOE cCOO6LEHMe, ncnonb3yemoe pAna nepegayn uHdopmaumm ¢
nucnonb3oBaHneM ceTun VIHTepHeT Ha MobubHOE YCTPONCTBO Nog ynpaBrneHnem onepawumoHHbIX CUCTEM
iOS, Android OS (no TexHonoruam Apple Push Notification Service n Firebase). Ansa npnema PUSH-
COOBLWEHUN KINMEHTY Heobx0oaMMO MMeTb yCTaHOBMEHHOE Ha ero MoburnbHoM ycTpoiicTee MO
CEPBUWCA pns MobunbHbIX YCTPONCTB.

PUSH-COOBLUEHVE B PWA — TekcToBoe coobLleHne, ncnonbdyemMoe Ansa nepegadv nHgopmaumm ¢
ncnonb3oBaHneM ceTn VIHTEpPHET Ha MOBUIIbHOE YCTPOMCTBO Mo ynpaBreHnem onepaLmoHHbIX CUCTEM
iOS, Android OS, poctynHoe ansa nonyyexnus KIIMEHTOM B Beb-npunoxeHunn «UHTepHeT-6aHK» C
aganTUBHOM BepcTKOW. Peanu3oBaHo C npuMMeHeHMeM obnadHo TexHonorum Firebase Cloud
Messaging (FCM), nossonsitowen obecneunTb 6e3onacHylo OTnpaBKy YBEOAOMIIEHWA Ha MOOWNbHOE
ycTponctso. [Ana npuema PUSH-COOBLLUEHUA B PWA KIIMEHTY Heobxoanmo numeTk A0cTyn K Beb-
npunoxeHnto «MHTepHeT-6aHK» C aganTMBHOW BEPCTKOM Ha ero mobunbHoM ycTponcTse. lMog Beb-
npunoxeHnem «IHTepHeT-0aHK» B HACTOsILLLEM MyHKTE MMeeTcHa B Buay Beb-npunoxeHme «HTepHeT-
OaHk F.Balance».

E-MAIL-COOBLLEHNE - coobweHune, cdopmMnpoBaHHOE B pamkax cTaHgapta RFC 2822,
ucnonb3yemoe 4118 nepegaym nHpopmaumm B cetax, paboTatowwmx no npotokony TCP/IP.

MHOMBUAOYAIBHLIAN TEKCTOBbLIN HOMEP — Homep, onpeaensieMbiii Habopom GykB NaTUHCKOro
andgasuta (o1 6 go 11 cumeonos), npepoctaBnsembin OFMNEPATOPOM COTOBOW CBA3N
YYACTHUKY no numymnatmee YHYACTHUKA npu ob6ecneyeHmnn ONEPATOPOM B3avmopencTeums mexay
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1.36.
1.37.

1.38.

1.39.

1.40.

1.41.
1.42.

1.43.

1.44.

YYACTHUKOM un OCC wu conposoxgaembin ONMEPATOPOM Ha ycnosusix NMPABUIT CEPBUCA,
ucnonb3ytowmiica YHACTHUKOM ans ykasanuna otnpasutens B SMS-COOBLLEHUAX, oTnpaBnsemMbix
YYACTHUKOM KITMEHTY B pamkax okasanusg YHACTHUKY ycnyru «MHdocepenc FAKTURA.RU».

MNMopaook W ycroBuss oOKasaHus  yCnyr Mo MOAKIMOYEHWUIO, W3MEHEHMI0O U COMPOBOXOEHWIO
NHONBNOYAIIbHOIO TEKCTOBOIO HOMEPA onpegenenb B MpunoxeHun Ne 24 k MTPABUJTAM.

OMNEPATOP COTOBOW CBA3MU (nanee — «OCC») — onepaTop paanoTenedOoHHON NOABUKHON! CBA3N.

KYPHAIT CEPBUCA — anekTpoHHbIN XypHan ydeTa, ncnonssyemoin B CEPBUCE 1 npegHasHayYeHHbIN
ONS HenpepbIBHON perncTpaumm B aBTOMaTM4eckom pexume genctasuim, cosepaemoix KITIMEHTAMU B
CEPBWCE, Bcex JJIEKTPOHHbLIX OOKYMEHTOB u MPOCTbIX 3JIEKTPOHHbLIX OOKYMEHTOB,
obwmeH koTopbiMu ocyllectensetcs mexay YYACTHUKOM u KITMEHTOM B pamkax CEPBUCA, B Tom
uncnie: ABTOPUSALUMN KIIMEHTA, cosganmss 1 otnpaBku [MPOCTOIO 3[, noaTeepXaeHus
MPOCTOINo 30 [/ rpynnel MPOCTbIX 3 PA30BblIM CEKPETHbLIM T[MAPOJEM, cosgaHus,
noanucanua ANEKTPOHHOW NOAMUCHIO, KAM ®HC n otnpaskm ANIEKTPOHHOIO JOKYMEHTA,
a TaKkke VHbIX AeNCTBUIN 1 CODbITUN.

>KYPHAIT CEPBUCA Bepetca OMNEPATOPOM B paboyem nopsigke HenpepbiBHO, MOCTOSIHHO, B
aBTomaTnyeckom pexume. Popmat XXYPHAJIA CEPBUCA wucknoyaeT mogudukauumio u yganeHue
3anncen O perucTpupyembix OEWCTBUSX U COObITUAX, a Takke BHeceHue 3anucen crnocobamu, He
npegycmoTpeHHbiMn TexHornornen CEPBUCA. Uensmn BepeHua XXYPHAJIA CEPBUCA saBnstoTcs
BbISiIBNEHNE CUTYaLMIA, CBA3AHHbIX C HECaHKLUNOHUPOBAHHBIMU OENCTBUAMU, MOHUTOPUHT COObITUIN ANg
OCYLLECTBIEHNSI KOHTPOMS, pa3peLleHne CnopHbIX Y KOHMIUKTHBIX CUTyaunun, CBA3aHHbLIX ¢ paboTon B
CEPBWCE. Oevicteus n cobbitusa dpukcupytotes B XKYPHAJITE CEPBUCA no BpemeHu, ycTaHOBNEHHOMY
B ropoge Hoocubupcke.

CTOPOHbI npwusHatoT unHdopmaumio, cogepxawytocs B XXYPHAJIE CEPBUCA, poctoBepHow W
cnyxaten ocHoBaHMEM Ans pa3bopoB CMOPHbLIX BOMPOCOB.

CANT OMEPATOPA — 06wunit TepMUH AN 0603HaYeHnst Be6-caiiToB B ceT MIHTepHET, NCronb3yembix
anst pasmelleHuns nHgopmaummn o CEPBUCE (www.faktura.ru) v ny6nukauumn MNMPABUIT CEPBUCA
(https://bank.faktura.ru)

LUEHTP MOOOEPXKW — paspen camta B cetu WHTepHet https://bank.faktura.ru, ncnonb3yembin
OMNEPATOPOM pgnsa pasmelienns nHdopmaumm o CEPBUCE, npegHasHadvenHon ana YYACTHUKOB
CEPBUCA. hdopmaumsa B LEHTPE MNOAAEPXKWN pasmelleHa B aBTOpM30BaHHOM 30HE.

CUCTEMA «OPO[» — ®epepansHaa Cuctema cbopa n obpaboTkm nnatexen «lopoa» (opraHmsaTop
— 3A0 «BbnnnuHrosbIn LEHTP») — KOpPNOpaTMBHas MHOPMaLMOHHAsA cMcTemMa, NpeacTasnsoLwas cobon
ef1Hoe MH(OPMaLMOHHOE NPOCTPaHCTBO, NpeaHas3HavYeHHoe Ana obecnevyeHns MHpOpPMaLNOHHOTO 1
TEeXHoMornyeckoro B3ammopencTemsa mexay ydactHukamum CUCTEMbI «TOPO[» (canT B ceTn MHTepHeT
www.kvartplata.ru). Mpasuna o6mena MHOOPMALMEWN mexay CEPBUCOM n CUCTEMOW «TOPO»
nanoxeHsol B MNpunoxeHun Ne 11 k MPABUTTAM.

TCIM - nuuo, npuHnMatroLee K onnarte 3a peanudyemMmble UM TOBapbl (pa60TbI, ycner) nnaTteXHble KapTbl.

CK3W — cpeactea kpuntorpadmyeckon sawmtbl MHGOPMauUuK, Kak onpegeneHo B [Npasunax KUC
«BeSafe».

Pernament conposoxaeHns CEPBUCA — PernamenT conposoxaeHus CEPBUCA «FAKTURA.RU»,
pasmelyeHHbIi ONIEPATOPOM B LUIEHTPE NOAOEPXKW.

COOBLWEHNE — SMS-COOBLLEHUE, PUSH-COOBLLUEHUE, PUSH-COOBLLUEHME B PWA, E-MAIL-
COOBLWEHWNE, wnHoe coobuieHne, ona kotoporo npsamo npegycmotpeHo MPABUIIAMU, 4to oHo
asnsetca COOBLIEHMEM.

O6Lwure nonoxeHus

MpucoeanHenne YYACTHUKA k yyactuio B pabote CEPBUCA Ha ycnosusix NMPABUIT CEPBUCA
«FAKTURA.RU» ocyuwectensetca nytem npucoeamHeHus YYACTHUKA k ycnosusm MPABWUIT n
npuHsaTua YYACTHUKOM TPABWJT B nonHom obbemMe B COOTBETCTBUMM CO CT. 428 [paxkaaHckoro
kopekca Poccuiickon ®epepaumm B pesynbTarte 3akntodeHns CTOPOHAMU CornaweHusi o paboTe Ha
ycnosusix NMPABWIT CEPBUCA «FAKTURA.RU» (ganee Takke — «Cornaiuenue»). dopma CornawieHuns
onpepenena B NpunoxeHun Ne 2 k MPABUNAM.

MpucoegnHenne YHYACTHUKA k yyactuio B pabote CEPBUCA Ha ycnosusix NMPABUIT CEPBUCA B
nopsiake, YCTaHOBMEHHOM HACTOSALWMM MYHKTOM, noAateBepdaeT nonHoe u 6e3ycrioBHoe cornacue
YYACTHWKA c ycnosusmmu NMPABUIT.
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2.3.
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3.1.

3.1.1.
3.1.2.

3.1.3.

3.1.4.

3.1.5.

3.1.6.

YYACTHUK npurobpeTaeT Bce npaBa M HECET 00si3aHHOCTU, ycTaHoBreHHble NMTPABUJTAMW, ¢ aatbl
nognucanns YYACTHUKOM n OMNEPATOPOM Cornawenusi, ecnvm gpyron cpok He byaeT ykasaH B
Cornawwenwnn.

OtHoweHua YYACTHUKA c KIIMEHTAMW, cBssaHHble ¢ ucnonb3oBaHnem CEPBUCA, a Takke
B3aMMHble npaBa, 0b6s3aHHocTM un oTBeTcTBEHHOCTE YUACTHUKA un KIMMEHTA onpegensitotca
porosopamu, 3akntodaembimu mexagy YHYHACTHUKOM n KITMEHTAMW, nonoxeHnst KOTOPbIX HE AOMKHbI
npoTmnsopeunTs ycrnosuam NMPABUIJL.

Mocne nognucanna CTOPOHAMW Cornawenns YYACTHUK o6g3aH Hanpasutb OINEPATOPY
3aseneHue Ha peructpaumio YYACTHUKA B CEPBUCE «FAKTURA.RU» (dopma 3asBneHus
onpegeneHa B lNMpunoxexHnn Ne 3 k NMPABUIIAM). 3asasnenune ocopmnsetca YHYACTHUKOM nubo B
NpOCTON MUCbMEHHON opMe Ha OymMakHOM HOCUMTENne W HanpaensieTcs Mo MOYTOBOMY agpecy
OlMNEPATOPA, nubo B 3neKkTpoHHOM dopme B COOTBETCTBMM C PernmameHTOM COMpPOBOXAEHUS
CEPBUCA wn nognuceiBaetca O3l pabotHuka YYACTHUKA c¢ CEPTUOUKATOM ¢ ponbto
«OTBETCTBEHHOE NULIO MO HAaCTPONKaM».

B cnyyae oTcyTCTBUSI TEXHUYECKOW BO3MOXHOCTM UIN MO MHbIM CYLLECTBEHHBIM NMPUYUHAM 3asiBieHue,
yKasaHHOe B HacTosIeM MyHKTe, MoOXeT ObiTb mucnonHeHo OMNEPATOPOM uvacTuyHO nmbo He
UCMOMHEHO B nonHom obbeme. B Takom cnyyae OFEPATOP coobwaetr npuyvHy 4acTUYHOrO
WCMONHEHNST UNW  HEWUCMONHEHNs 3asiBNEeHWs B COOTBETCTBMM C PernameHToM ConpoBOXAeHUs
CEPBUCA.

O6wmeH BJIEKTPOHHbLIMA OOKYMEHTAMU n MPOCTbIMA 3JIEKTPOHHbLIMW OOKYMEHTAMU B
pamkax CEPBWCA ocywectBngetca B MNOpsSgke WM Ha YycnoBusix, onpegenédHbix [lpasunamwu
KoprnopaTuBHOW MHdOpPMaLMoOHHON cuctembl «BeSafe» (pnanee — «[MpaBuna KUC «BeSafe»),
pasmelleHHbiIMM B ceTu WMHTepHeT no agpecy www.besafe.ru. Ona obmeHa JJIEKTPOHHbLIMU
OOKYMEHTAMW, TMPOCTbIMW 3NEKTPOHHbIMW OOKYMEHTAMW B pamkax CEPBUCA
YYACTHUKY, KIMMEHTY Heobxoaumo npucoeanHntecs k KUC «BeSafex.

3akntovasa CornaweHne o pabote Ha ycnoeusix NMPABUJT CEPBUCA «FAKTURA.RU», YHACTHUK
npucoeguHsietca k MNpasunam KNC «BeSafe» n nogreepxgaeT nonmHoe m 6e3ycnoBHoe cornacue
YYACTHUKA c ycnosuamu MNpaeun KNC «BeSafex. MNMpucoeanHenne YHYACTHUKA « MNpasunam KUC
«BeSafe» moxeT ocylecTBnATbCS B MHOM nopsiake, ycraHosneHHom OMNEPATOPOM.

MpucoeanHenne KIMMEHTA k ycrnosusm [Mpasun KUC «BeSafe» ocywectBnsietcs Ha ocHOBaHWM
OOrOBOPOB, MHbIX OKYMEHTOB, 3akmntodeHHbix mexay YHYACTHUKOM un KITMEHTOM. OTBeTCTBEHHOCTD
3a npucoegnHeHne KITMEHTA k ycnosusam Npasun KUC «BeSafe» Hecét YHACTHUK.

MNpaBa n o6sa3aHHocTn YYACTHUKOB npu pa6ote c CEPBUCOM
NMpasa YYACTHUKOB
Wcnonbsosate CEPBUC ans opranmsauum obmeHa MHOOPMALMEN ¢ KMMEHTAMU;

Mpuenekatb KIMMEHTOB anst pabotel B CEPBUCE Ha ycnosusix, He npoTtuBopeydawmux NMPABUJIAM, 1
npounssoanTtb ux AKKPEOUTALMKO B CEPBUCE;

CamocTtosATenbHO onpegensatb Nopsgok W ycrnoBus (B TOM uucne pasmepbl BO3HarpaxaeHwuw,
ynnaumsaembix KIMMEHTAMW YYACTHWKY) ocyuiecteneHuss obmena WHOOPMALIMEN ¢
KITIMEHTAMW c ucnonb3osaHnem CEPBUCA, He npoTusopevalyme ycnosusm NPABWIT CEPBUCA u
Mpasun KNC «BeSafex;

Mcnonb3oBaTtb OyHKUMOHaN noAcucTeMbl KOHTPOMS MMaTeXHbIX MOpyYeHWn n nuMuToB. HacTpoika
(PYHKUMOHANa noACUCTEMbI KOHTPOMSA MMaTeXHbIX MOPYYEHUA W NUMWUTOB  OCYLLECTBNSAETCA
OMNEPATOPOM Ha ocHoBaHun 3asaBneHna YYACTHUKA. 3aasneHue odbopmnsaetca YHACTHUKOM no
dopme, onpeneneHHom B MpunoxeHun Ne 5 k MPABUTTAM,

e MbO B NPOCTON NMCbMEHHON hopMe Ha ByMaXHOM HocuTerne, NOANMChIBAETCA COOCTBEHHOPYYHOM
noanuceto ynonHomoueHHoro npeactasutens YYACTHUKA v HanpasnseTca no no4ToBOMY agpecy
OlMNEPATOPA,

e b0 B 3neKkTpoHHoW ¢opme B cooTBeTCcTBMM ¢ PernameHTom conpoBoxaeHuss CEPBUCA un
nognuceiBaetcs Al paboTHnka YYACTHUKA ¢ CEPTUPUKATOM c ponbio «OTBETCTBEHHOE NMLO
Nno HacCTpPOMKamy.

CamMocTosiTenbHO MpUHATL pelueHne o6 oTkase KIMEHTY B obmeHe MHOPOPMALMEW, B cnyuae
noaospeHus B pakte HecaHKLMOHUpoBaHHoro goctyna k CEPBUCY 3noymbllLneHHUKamu;

B ntoboe Bpemsi B 04HOCTOPOHHEM BHECYAEOHOM NopsaKe NPUHATL peLLeHNe O NpekpaLleHnn y4acTus
B pabote CEPBUCA wn oTkasatbcsa oT Cornawenus, ysegomus OMEPATOPA He meHee yem 3a 90
(JeBsiHOCTO) KaneHOapHbIX OHeW OO0 npekpaweHus yyvactnst B pabote CEPBUCA un pacTtopxeHust

CtpaHunua 8 u3 43



3.1.7.

3.1.8.

3.2.
3.2.1.

3.2.2.

Cornawenusa. YeepomneHue coctaensetca YYACTHWMKOM B npocTon nMCbMeHHOM dopme Ha
OymaxxHoM  HocuTene, MOANMUCHLIBAETCS  COOCTBEHHOPYYHOW  MOAMWUCBID  YMOFTHOMOYEHHOrO
npeactasutenss YHACTHUKA n HanpaBnsetca YHYACTHMKOM no noutoBomy agpecy OINEPATOPA.
Yyactne YHYACTHUKA B pabote CEPBUCA npekpawaetca n CornaweHne cumTaeTcs pacTOpPrHyTbiM
no mncredyeHun 90 (deBsiHOCTa) kaneHOapHbIX OHEN, UCYUCNSAEMbIX CO [OHSA, crefylouero 3a AHEM
nonyyenns ysegomnenus ONEPATOPOM, nnbo no ncrtedeHun 6onee AnNUTENLHOIO Cpoka, eCrnv Takon
Oyoet ykasaH B yBegomneHun. O6gasatensctBa YYACTHUMKA no onnate Bo3HarpaxaoeHun
OMNEPATOPA, HeycTorkn n wnHOM 3agormkeHHocTn no CornaweHuio, BO3HUKWME A0 MOMEHTa
pactopxeHus CornaweHus, npekpatlarTcs nocne ux nonHoro ncrnonHeHna YYACTHNKOM.

B noboe Bpemsa oTknountb Bce nubo yactb yenyr CEPBUCA, ykasaHHbix B TTPABUIIAX, B nopsiake,
yctaHosneHHom NMPABUJIAMW.

Ecnun nHoe He npegycmoTtpeHo NMPABUITAMI, ycnyrn na nepevHsi, ykazaHHoro B NpunoxeHun Ne 3 k
MPABUJTAM, otkntovatotcss YYACTHMKOM nytem HanpaBneHus OIFEPATOPY  3asiBnenus,
cocTaBneHHoro no copme, onpegeneHHon B [MpunoxeHun Ne3 k TMPABUJIAM. 3assneHue
odopmnsieTca u Hanpaensietcs YYHACTHUKOM B cneaytoliem nopsiake:

e nmbo cocTaBneHHOe B NPOCTON NMUCbMEHHOW hopme, nognucaHHoe cob6CTBEHHOPYYHOW MOANUCHIO
yrnonHomoueHHoro npeacrasutens YYACTHUKA Ha BymakHOM HocuTene no novyToBOMY agpecy
OMNEPATOPA,

e 1MbO B anekTpoHHon dopme, nognucanHoe Ol pabotHuka YHYACTHUKA ¢ CEPTUPUKATOM c
ponbto «OTBETCTBEHHOE NMLO MO HaCTPOWMKam», B COOTBETCTBMM C PernameHToM CONpoBOXOEHUS
CEPBUCA.

Mpn nonydeHmn ykasaHHOro B HacTosileMm nyHkTe 3aseneHus OIMNEPATOP oTkntovaeT ycnyry wu
npekpawaeT eé okasaHue:

e nunbo B TeuveHme 3 (Tpex) paboumx gHen co aHA nonydeHns oT YYACTHUKA 3asasneHuns Ha
OTKINIOYEHME ycnyrn B cooTBeTcTBUM ¢ PernameHTom conpoBoxaeHua CEPBUCA, ecnu B 3asBneHum
He yka3aHa garta OTKIYeHns ycryru,

e nnbo c patbl, ykasaHHon B 3aseneHnn YHYACTHUKA, Ho B ntoGoM cnyyae He paHee UcTeueHns 3
(Tpex) paboumnx gHen, ucuncnsieMbix co aHsi nonyyveHns ONMEPATOPOM 3asBneHus.

B nto6oe Bpems nogkntounts yenyrn CEPBUCA, ykasaHHble B MTPABUJIAX.

Ecnn B MNMPABUJIAX npsimo onpegeneHo, yto noakntodeHne YHYACTHUKY cooTBeTCTBYHOLIEN YCNyru
Npou3BOAUTCHA Ha OCHOBaHMK 3asiBNEHMWS, COCTaBMNEHHOro no gopme, onpeaeneHHon B MpunoxeHum
Ne 3 k MPABUIIAM, To Takoe 3asaBneHne odopmnaetca n Hanpasnsetcs YYACTHUKOM B cneaytowem
nopsigke:

e MBO cocTaBneHHoe B MPOCTON MUCbMEHHON chopme, noanncaHHoe cob6CTBEHHOPYYHOW NOANUCHIO
ynonHomoyeHHoro npeactaButenss YYACTHUMKA Ha GymaxHOM HocuTene no MoYTOBOMY afpecy
OlEPATOPA,

e nunbo B anekTpoHHom cbopme, nognucaHHoe IOl pabotHuka YHYACTHUKA ¢ CEPTUPUKATOM c
ponbio «OTBETCTBEHHOE NULIO MO HAaCTPOMKaM», B COOTBETCTBUM C PermameHTOM conpoBoxgeHus
CEPBUCA.

Mpn nonyyeHum ykasaHHOro B HacTosiweM nyHkte 3asBneHus OMNEPATOP nogkmioyaeT ycnyry u
HayMHaeT eé okasaHue:

e nubo B Teuenme 3 (Tpex) paboumx AHen co gHA nonydenuss oT YYACTHUKA 3asBneHus Ha
noaknoyeHne ycnyrm B cooTBeTcTBUM C PernameHTom conposoxaeHus CEPBUCA, ecnn B
3asIBMEHNN He yKka3aHa gaTa NogKMioYeHus yeryru,

e 1nubo ¢ gatbl, ykasaHHon B 3asgBneHun YUYACTHUKA, Ho B nobom crnyyae He paHee ucrtedyeHus 3
(Tpex) paboumx gHen, ncumcnsiembix co gHs nonyyveHnsa ONMEPATOPOM 3asBneHus.

O6sa3aHHocT YYACTHUKOB

YYACTHUK obsa3aH o3HakomuTbeca ¢ copgepxkanvem [MPABWIT, npunoxXeHUn K HUM, U MPUHATb KX
yCrnoBus B LENOM B Mopsake, npeaycMoTpeHHoM CT. 428 [paxpgaHckoro kogekca Poccuinckon
®epepaummn. Yuactme B pabore CEPBUCA Ha ycnoeusx TNPABWIT nogresepxgaer nonHoe wu
besycrnosHoe cornacue YYACTHUKA c ycnosusmu TPABWJT (Bknoyasi NpunoXeHuss K HUM) K
BHOocMMbIMK B TTPABUJIA 1 npunoXxeHns K HAM U3MEHEHUSIMU.

YYACTHWK o6s13aH perynsipHo 3HakoMuTbCs ¢ MHpopMauuen o pabote CEPBUCA, B Tom uucne co
BCEMM BHOCUMbIMU B I'!PABVIJ'IA (BKNtOYAss NPUNOXEHUS K HUM) WU3MEHEHUsSMWU, pa3MeLlaemMomn
OMNEPATOPOM Ha CAUTE OIEPATOPA, a Takke HanpaBnsemon Cnyxboli conpoBoXaeHus
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3.2.3.

3.2.4.

3.2.5.

3.2.6.

3.2.7.

3.2.8.

3.2.9.

CEPBWCA (support@faktura.ru) no agpecy anektpoHHon noutel YYACTHUKA ansa nHgopmaLnoHHbIX
pacchISoK.

YYACTHUWK B uensax ssanmoperictems ¢ ONEPATOPOM o6s3aH:

e o06Gecneuntb nonydyeHne YYACTHUMKOM wunu ero ynonHOMOYEHHbIM pPabOTHUKOM KMHOYEBOW
nHpopmaumm (CEKPETHOIO KIMKOYA n CEPTUDUKATA) B cootBeTcTBMM ¢ [MpaBunamm paboTbl
YpooctoBepstwero ueHtpa «AUTHORITY», pasmeweHHeiMn B cetu WHTepHeT Ha caiite
www.authority.ru;

YUACTHUK camocToATensHO NPUHMMAET pelleHMe O TOM, MONyYeHWe Kakoro MMeEHHO Buaa
CEPTUNOUKATA (Ceptudoukat unu CepTUPUUMPOBAHHBLIA cepTudmkaT, Kak OHU OnpenerieHbl B
Mpaeunax KNC «BeSafe») on 6yget obecneumnatb. YHACTHUK noHMmaeT, oco3HaeT 1 npuHUMaeT
Ha cebs BCe pUCKW, CBA3AHHbIE C MPUHATMEM TaKoro PELUEHUst U ero NocrneacTBUsIMU.

e obecneuntb peructpaumto npas B CEPBUCE pgns CEPTUOUKATOB YYACTHUKA wnu ero
YMOMHOMOYEHHbIX pabOTHMKOB.

OMEPATOP ocywectenseT peructpaumo/otssie npas YYHACTHUKA B CEPBUCE Ha ocHoBaHuu
nonydeHHoro ot YYACTHWKA 3asaBneHus B nopsagke, onpegeneHHom B [MpunoxeHnun Ne 4 «
MPABUJTAM.

YUYACTHUK obsizaH xpaHWTb MaTepuanbHbli HocuTenb, coaepxawmin CEKPETHbLIMA  KNHOY
YYACTHUKA, B HagexHOM MecCTe, WCKIYatoWeM AOCTyn K HeMy HeEYNONIHOMOYEHHbIX Inu,
noBpeXxaeHne MatepuanbHOro HocUTens;

YYACTHUK ob6s3aH HemeaneHHo yBegomMuTb OIMEPATOPA no anekTpoHHOW mno4yTe no agpecy
3NEKTPOHHOM noYTbl support@faktura.ru u oduumanbHbiM  OUCBMOM MO  MOYTOBOMY agpecy
OlMNEPATOPA B cnyvae:

BO3HWKHOBEHWS yrpo3bl ncnornb3oBaHus (konmposanus) CEKPETHbBIX KIMFOYEN YYACTHUKA n/vnn
ero KIMTMEHTOB, NOIr’MHOB/TAPOJIEUN KITMEHTOB YYACTHWKA HeynonHOMOYEHHbIMU Nuuamu;

— BO3HMKHOBEHUs yrposbl poctyna k CEPBWUCY c¢ wcnonb3oBaHnem CEKPETHbBIX KIMKOYEN
YYACTHUKA w/vnn  ero KJIIMEHTOB, JIOTMHOB/MAPONEN KINMEHTOB YYACTHUKA
HEYNOMHOMOYEHHBIMU Muamu, NGO YNOMHOMOYEHHBIMU fMLAMK B NPOTUBOMPABHLIX LENsX;

— yTepu maTepuanbHoro Hocutens, copepxauero CEKPETHbLIA KNHOY YUYACTHUKA w/vunu ero
KNMWEHTA,;

— W3MEHEeHUs Kpyra nuu, umetroLmnx npaeo Ha ucnornb3oBaHne CEKPETHbIX KIMKOYEN YYACTHUKA
n/vnn ero KIMMEHTOB nyTem HanpasneHus 3aserneHns no gopme, yctaHoBneHHou NpunoxeHmnem
Ne4 k MPABUTIAM,;

— komnpomeTaumm CEKPETHOIO KIMKOYA YYACTHUKA w/vnn ero KITMEHTOB nytem HanpasneHus
yBeZoMneHns no gopme, yctaHosneHHou MNpunoxennem Ne7 k NMPABUTAM,;

— obHapyxeHust owmbok B pabote CEPBUCA, B TOM uucrie BO3HMKAKOLIMX B CBA3M C MOMbITKAMu
HapyLleHnsa nHcpopmaumoHHon 6e3onacHoCTy;

— un3meHeHus peksnsntos YHACTHUKA, koHTakTHON MHpopmauun YHACTHUKA 1 ynonHOMOYEHHbIX
nny YHYACTHUKA, ocywectenstowmnx szanmogenctene ¢ ONMEPATOPOM B pamkax CEPBUCA.

YYACTHUK o06si3aH CBOEBPEMEHHO M B MOMHOM OObEME OCYLLECTBMATb ONnaty BO3HArpaxaeHus
OlMNEPATOPA, npegycmoTtpeHHoro Tapudamu CEPBUCA,;

YYACTHUK o0b6s3aH obecneunBaTb pabotocnocobHocts [1O CEPBUCA, ycTtaHoBneHHoOro vy
YYACTHUKA. CeeneHna 0 pekOMeHOOBaHHOW KOHdurypaumm obopynoBaHust ans pabodero mecta
npusegeHsl B LEHTPE NOOOEPXXKW. Mpu mogepHu3aunm TexHonorun padotel CEPBNCA BO3MOXHbI
n3meHeHus1 TpeboBaHMI K KoHGUrypaumm paboyero mecra.

YYACTHUK o06sizan pgoeogute Ao KIMMEHTOB wuHdopmaumio 06 opraHuM3auMoHHbIX  Mepax,
HeobxoouMMbIx Ons obecneyveHnsa GesonacHow paboTel B CEPBUCE Ha ycTponctee KITMEHTA,
ykasaHHble B lNMpunoxerun Ne 9 k NMPABUIIAM;

YYACTHUK ob6s3aH peructpupoBate B CEPBUCE dakT 3aknoueHus unu npekpalieHust gorosopa
KIMMEHTA ¢ YYACTHUMKOM Ha ocyuiectBneHve obmeHa NHO®OPMALIMEN ¢ ucnonb3oBaHuem
CEPBUCA (panee — «porosop [ABO»). Mpu AKKPEOUTALIUWN KNMEHTA B CEPBUCE, BAHK
Hanpaenser OMNEPATOPY ysegomneHue B Buge 3O o6 MHOOPMALWW, k kotopown KIMEHT,
ynonHoMoueHHble nuua KIWEHTA  (npu  Hanmnyuu) uMeT [JocTyn C UCMONb30BaHWEM
cootBeTtcTBytowero CEKPETHOIO KIKOYA/MOMMHA/KITIOYA K3IM ®HC, a takke o HOMEPE
MOBWUJIBHOIO TENE®OHA KIMMEHTA. TMpu npekpaweHnn gorosopa B0 6nokuposka JIOTMHA
KNMEHTA/6noknposka TEXHOJNIOTMYECKOIO CEPTUOUKATA, 3apeructpupoBaHHoro k JIOTUHY
aBTOMaTU4YeCKn He npoucxoauT. B criyyae npekpaueHust gorosopa 6O YHYACTHUK camocToaTensHo
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3.2.10.

3.2.11.

3.2.12.

3.2.138.

3.2.14.

3.2.15.

3.3.
3.3.1.

3.3.2.

M Ha CBOE YCMOTpeHue npuHuMaeT peweHne o OGnokuposke JIOTMHA KIMMEHTA/GnokupoBke
TEXHONOI'MYECKOIO CEPTU®UKATA, 3apeructpupoBaHHoro k JIOTUHY, a Takke vHuUMupyeT
TakoBble B nopsaake, ycraHosneHHom NMPABUTTAMI.

YYACTHUK o0653aH He3zamennmMTenbHO BHOCUTb W3MEHEHUsI U aKTyannsaMpoBaTb MHAOpMaUUIo O
KIMMEHTE, YMOMHOMOYEHHbIX nnuax KIMMEHTA (npwm Hanu4yun),
CEPTUNOUKATE/KBANTMONUMNPOBAHHOM CEPTUPUKATE KIIT ®HC/HOMEPE MOBUIIBHOIO
TENE®OHA KIMEHTA (npn Hanuuum), BHeceHHyto npu peructpauun KIMEHTA  w/unu
ynonHoMmodeHHoro nuua KIMEHTA B CEPBUWCE, npu npepoctasneHun KIIMEHTOM BAHKY
COOTBETCTBYIOLLUNX AOKYMEHTOB M MHopMaumn. B cnydae, ecnv Ha oCHOBaHWM MpPeAOCTaBMEHHbIX
OOKYMEHTOB 1 MHdopmauuu, ynonHomoveHHoe KITMEHTOM nuuo 6onblie He MOXET npeactaBnsaTb
nHtepecbl KIMMEHTA, YYACTHUK 06sa3yeTca cBoeBpeMeHHO OTO3BaTb MpaBa gocTtyna B CEPBMC
Takoro ynonHomoyeHHoro nuua KIMEHTA,;

YYACTHUK o6s53aH BcTynuTb ¢ KIIMEHTOM B OOroBopHble OTHOLLEHMS, no3sonsowme YHYACTHUKY
okasbiBaTb KIMMEHTY ycnyrm ¢ wucnonb3oBaHnem CEPBUCA Ha ycnoBusix, He NpOTMBOpeYaLlnx
MPABWJTAM. Mo ycmoTpeHnto BAHKA aTo moxeT 6bITh foroBop 6aHKOBCKOro cyeTa, AOMONHUTENbHOE
cornaiueHue kK oroBopy 6aHKoBCKOro cyeta nnbo MHOW JOoroBop.

YYACTHUK o06s3aH  camocToAaTenbHO nony4ate Bce  HeobxoauMble W YCTAHOBIIEHHblE
3akoHogaTenbcTBOM cornacus u paspewenusa ot KIIMEHTOB ana nepegaun YYACTHUKOM
MHOOPMALIMW (B Tom uncne COOBLLEHN) KNTMEHTAM npu o6cnyxmsannn YYACTHUKA B pamkax
CEPBUCA; gons Bo3MOxHocTM pabotel Ha ycnosusx [NPABWIT CEPBUCA u npepoctaBneHus
OMNEPATOPY wn TEXHONOMNMYECKMM T[MAPTHEPAM WH®OPMALUWMW, Heobxogmmon Aans
BbINONTHEHUS 00s13aTENLCTB, NpeaycMoTperHbIx NMPABUNAMU n CornaweHnem.

YYACTHUWK o06s3aH npegocTtaButb ONEPATOPY gomeHHoe ums, npuHagnexaiwee YYACTHUKY, ans
MCMonb30BaHUS B KayecTBe TOukM Bxoda Ans Beb-npunoxeHun «UNHTepHeT-6aHk F.Business» wu
«MHTepHeT-6aHKk F.Balance» pna pa6otel YYACTHUKA n KIIMEHTOB B CEPBUCE, a Takke
obecneunte Hanunume gewncteytowlero TLS-ceptudmkata YYACTHUKA, BblgaHHOrO  OOBEPEHHBLIM
LEeHTpOM cepTudumkaumm, ons ykasaHHoro goMmeHHoro nmenn YYACTHUKA.

Mpu npekpaleHnn gencTens unm pactopxeHnn CornaweHus no nbomMy ocHoBaHMIO, 0b6A3aTenscTea
YUYACTHUKA no onnate BosHarpaxgeHun OFNEPATOPA, HeyCTOMKM M MHOW 33a40MKEHHOCTUM MO
CornaweHuno, BO3HMKLWIME A0 MOMEHTa NpekpalleHns OencTBus unu pacTtopxeHus CornaiueHwus,
COXPaHS0T CBOK CUIy A0 X NonHoro ncnonHexnms YYACTHUKOM.

TEXHONOIMMYECKNW MAPTHEP o6s3yeTcs:

3.2.15.1. B pamkax 3aknouyeHHblx ¢ YYACTHWMKOM poroeopoB npegoctaenate B CEPBUC
VHOOPMALMIO, Heobxogumyto ans  wuHdopmupoBaHus YYACTHUMKOM KIMEHTOB
YUYACTHUKA B pamkax ycnyrm «MWHTepHeT-6aHk FAKTURA.RU» (ecnu pgaHHasa ycnyra
okasbiBaetca YHYACTHUKY) u okazaHua YHYACTHUKY apyrux yenyr, a Takke dopMmMpoBaHus
COOBLEHW (kpome E-MAIL-COOBLLEHWWN) ana KNMEHTOB YYACTHUKA, B o6beme,
ykazaHHoM YUYACTHUMKOM B 3asaBke npu onpegeneHun popmata COOBLWEHUA (kpome E-
MAIL-COOBWEHWA). ®dopma 3aaBkm pasmeweHa B UEHTPE MNOOOEPXKWN.
VMHOOPMALUWMNA  npepoctaBnsetca  TEXHOJIOTMYECKMUM  TMAPTHEPOM  nytem
aBTOMaTU4eCcKoro 3awumweHHoro obmeHa mexay TEXHOJIOTUMYECKMM TMAPTHEPOM u
OlMNEPATOPOM.

3.2.15.2. B pamkax 3akntoyeHHbix ¢ YHYACTHUKOM porosopoB npepoctaenate B CEPBUC wnHyto
MHOOPMALMIO, Heobxogumyto ansi okazaHua ONEPATOPOM ycnyr YHACTHUKY B pamkax
CEPBUCA wu/vnn obecneveHunss TexHonornyeckoro s3avmogenctens mexagy CEPBUCOM nu
TEXHONOIMNMYECKUM NMAPTHEPOM,;

3.2.15.3. Obecneuntb nonydeHne ot OMNEPATOPA MH®OPMALMNW, Heobxogoumowm Ansi okasaHus
yenyr YYHACTHUKY vnu ocywecteneHns nHoro s3anmogenctansg ¢ YHACTHUKOM B pamkax
OoroBopoB, 3akntodeHHbIx Mexay YYACTHUKOM n TEXHOJNOIMMMYECKUM NAPTHEPOM,;

3.2.15.4. NapaHtnposatb, 410 BCA WMHPOPMAUUNA, nepepaBaemaa TEXHOJIOMMYECKUM
MAPTHEPOM B CEPBWC, nonyyeHa MM Ha OCHOBaHMU [EWCTBYIOLUMX [OOrOBOPHbIX
oTHoweHun ¢ YYACTHUKOM.

Mpasa ONMEPATOPA

B ogHocTOpoHHEM nopsake BHocUTb uaMeHeHunsa B NMPABUJIA, a Takke otaenbHO B [NpunoxeHuna K
MPABWITAM, pa3smelleHHbim B LIEHTPE NMOOOEP>KKWA.

Mopsagok nameHexnusa NMPABUIT n MpunoxeHun kK HAM onpeaensTcs B cooTBeTcTeumn ¢ NPABUTTAMUA.

Mo cBOEMY YCMOTPEHUIO B paMKkax Mep Mo ynpasneHuto MHHOPMaLMOHHBIMU U (OMHAHCOBLIMU pUCKaMu
B Cryyasix, Korga HernpuHsATAE Mep MOXET MNOBIeYb BO3HUKHOBEHUE Yrpo3bl WwtaTtHow pabote CEPBUCA
nMbo BO3HWMKHOBEHWE PUCKOB (MMYLLECTBEHHBIX, PEnyTaUMOHHbLIX, OMEPAUMOHHbBIX, WHbLIX) AnA
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3.3.3.

3.3.4.

3.3.5.

3.3.6.

3.3.7.

3.3.8.

3.3.9.

OMNEPATOPA, YHACTHUMKOB n (1nnn) KITIMEHTOB YYACTHWKA OTMNMEPATOP nmeeT npaBo orpaHnyinTb
Ty WM uHyl0 dQyHKumoHanbHocte CEPBUCA (BKMYasdA, HO He OrpaHudMBasiCb: YCTaHOBUTb
pas3oBble/HaKoMUTENbHbIE NIMMUTBI, FIMMUTBI Ha KONMYECTBO MWCMOMNb30BaHWWA, NMMUTBI Ha nepuos
ncnonb3oBaHud, otnpaBka Ha KoHTponb YYACTHUMKY no gononHUTENbHbIM KpUTEpUsiM (Hanpumep,
npeBbILLIEHE onpeaeneHHOoN CyMMbI), NONHOE OTKIYeHUe dyHKUMOHaneHocTn). CBeaeHns o puckax
MoryT ObiTb nonydeHol OMNEPATOPOM Bkntoyasi, HO He OrpaHMuMBasiCb: M3 nogpasgeneHun
nHcpopmaumoHHom 6esonacHoctn ONEPATOPA, YYACTHUKOB, TEXHOJIOTMYECKNX MAPTHEPOB,
13 Ny6NINYHBIX MCTOYHUKOB.

OlMNEPATOP yeepomngaetr YHYACTHUKA o6 ycTtaHoBneHWM orpaHudeHuin B cootBeTcTBuM C n. 3.3.2
MPABUIT no anektpoHHOM nouyTe. YBegomneHue Hanpasnsetca OFMNEPATOPOM no apgpecam
anekTpoHHon noutbl YHACTHUKA onst MHOpMaLMNOHHBLIX PacChISIOK.

OrpaHnyeHusi, yctaHoBneHHole ONEPATOPOM B cootBetctBum ¢ n. 3.3.2 MPABWIJI, moryt ObiTb
OTMEHEHBI:

3.3.4.1. OlNEPATOPOM B opHOCTOpOHHeM nopsigke no ycmoTpeHuto OMNEPATOPA. O6 oTmeHe
orpaHuyeHunn ONEPATOP yeegomnset YHACTHUKA B nopsiake, npegycmoTpeHHoMm B . 3.3.3
MPABUIT;

3.3.4.2. no 3anpocy YHYACTHUKA, nonydyeHHomy OINMEPATOPOM B cooTtBeTcTBUM C PernameHTom
conpoBoxaeHns CEPBUCA. Takon 3anpoc YYACTHUKA pomkeH ObiTb nognucan Ol
pabotHnka YYACTHUKA ¢ CEPTUOGUKATOM c ponbio «OTBETCTBEHHOE nULO MO
HacTponkam».

Pasmectnte Ha CAWTE OMEPATOPA uHdopmaumo o pabote YUYACTHUKA B CEPBWCE c
UCMNOMb30BaHNEM  (QMPMEHHOIO  HaMMEHOBaHWUSl,  KOMMEPYECKOro  ODO3HayeHus,  TOBapHbIX
3HakoB/3HakoB obcnyxusaHms YHYACTHUKA.

MpuoctaHoBUTL Ha cBoe YycmoTpeHue obenyxueaHne YYACTHUKA B CEPBUCE wnu okasaHue
otaenbHblx yenyr YYHACTHUKY B cniyyasix:

3.3.6.1. npocpoukn onnatel YYACTHWMKOM BosHarpaxgeHuss OIFNEPATOPA, ycTaHOBNEHHOro
Tapudammn CEPBUCA u gononHuTenbHbIMK cornatwennsmun, 3akntodaembimm CTOPOHAMN
k CornaweHuto, 6onee yem Ha 30 (Tpuauatb) kaneHgapHbIX OHEW;

3.3.6.2. HapyweHua YHACTHUKOM nonoxenun NMPABUJT n CornawweHnus.

O npuoctaHoBneHun obecnyxmsarnus ONEPATOP ob6s3aH ysegomute YHACTHUKA no cakcy w/mnu
agpecam anektpoHHon noytbl YYHACTHUKA ana nHdopmauMOHHBIX PacChIfOK, C yKazaHeM Npu4mnH 3a
3 (Tpu) pabounx [OHA [0 AaTbl TakOro npuoCTaHoBNeHuda. [lpuocTaHoBneHMe ob6cnyxuBaHus
YYACTHUKA npoussoagutca npu HeyctpaHeHun YYACTHUKOM HapyweHun B TeyeHne 3 (Tpex)
pabounx gHen ¢ MOMeHTa yBeAOMMEHWS.

B ogHocTtopoHHeM BHecyaebHoMm nopsigke npekpatutb ydactme YYACTHUKA B pabote CEPBUCA u
oTkasatbcs oT Cornawenus, ysegomms YHYACTHUKA He meHee yem 3a 90 (JeBAHOCTO) kaneHaapHbIX
AHen o gatbl npekpaiennst ydactus YHYACTHUKA B pabote CEPBUCA v pacTopxeHust CornatueHus.
YBenomnenue coctaensetcsa ONMEPATOPOM B npocToi nucbMeHHoM doopme Ha GyMaXKHOM HocuTene,
noAanucbiBaeTcsd COOCTBEHHOPYYHOW MOAMMCHI0 YNonHOMoYeHHoro npeactasutens OMNEPATOPA wu
HanpaenseTca no novtoBomy agpecy YYACTHUKA. Yuactne YYACTHUKA B pabote CEPBUCA
npekpawaetca n CornaweHve cunmtaeTcs pacToprHyTeiM no uctedeHun 90 (dessHocTa) KaneHgapHbIX
AHEN, NcYMcrnsiemblx Co AHs, criegyrowlero 3a gHém nonyyenuns ysegomnernms YYACTHWKOM, nubo no
nuctedeHmm bonee ANUTENBHOrO CpoKa, ecrvm Takow BygeT ykasaH B yBegomneHun. ObssaTenscrBa
YYACTHUKA no onnate BosHarpaxgeHun OFNEPATOPA, HeyCTOMKM W MHOW 3ad0fMKEHHOCTUM Mo
CornaweHuto, BO3HMKLLME OO MOMEHTa pacTopXeHus CornawieHusi, npekpaLlarTcs nocne nx nosiHoro
ucnonHenns YHACTHUKOM.

Mpu ot3biBe y BAHKA nuueH3un Ha ocywiecTBneHne GaHKOBCKUX onepaunii, Ha3Ha4YeHUN BpeEMEHHON
agMunHucTpaumm no ynpasneHnto BAHKOM no npuynHam, He CBA3aHHbIM C OT3bIBOM MULIEH3WU, MPU
orpaHunyeHun yyactua BAHKA B nnatexHon cucteme baHka Poccuu, npu BoissneHun ONMEPATOPOM
B geatenbHoctn BAHKA daktos/ob6cToATeEnbLCTB  (N0OOro xapakrepa), CBUOETENLCTBYHOLWMX O
BO3HMKHOBEHUWU/MOBbLILLEHUM (B TOM yucrne NnoTeHLManbHOM) YPOBHS pucka
HencnonHeHusa/HeHaanexawero  UCMOMHEHNs BAHKOM  obsasatenscrs, npenycMoTPEeHHbIX
MPABUJTAMU n CornaweHuem, Hecenns ONTIEPATOPOM ¢uHaHCOBbIX MOTEPb B CBA3M C UCMIONHEHNEM
06sa3aTenscTB B pamkax oTHoweHu ¢ BAHKOM, npegycmotperHbix NMPABUITAMU u CornalueHnem,
npu HapyweHun/HeucnonHennn ycnosun [PABWUI1, OIMNEPATOP BnpaBe He3ameanuTensHO B
OLHOCTOPOHHEM nopsigke npekpaTutb nnbo orpaHnunTe ydactne BAHKA B pabote CEPBUCA,
Hanpasue BAHKY no dakrty npekpalyeHus/orpaHMyeHns NIMCbMeHHOe yBeAOMINEHNE.

C momeHTa npekpawenus ydactusa BAHKA B pabote CEPBNCA Ha ocHOBaHMM HacTOsILLEro MyHKTa,
npekpawlaetca gencteme CornalleHust.
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3.3.10.

3.3.11.

3.3.12.

3.3.18.

3.3.14.

3.3.15.

3.3.16.

3.3.17.

3.4.
3.4.1.

3.4.2.

3.4.3.

M3MeHATb BbINONTHEHNE KpUTUYECKn BaxkHoro npouecca YHYACTHUKA, ykaszaHHoro B n. 5.5.6 NMPABWJI
B YacCTW BLINOJIHEHNST Y4aCTKOB TEXHOJIOMMYECKOro npoLlecca, ykasaHHbix B n. 5.5.7 MNMPABWUJI. O6
yka3aHHbIX M3MeHeHusix OMNMEPATOP yesepomnsiet YYACTHUKA nytem nyGrvkauum HOBOW BepCUM
MPABWJT CEPBACA (Bkntoyasi NpUIIOXEHUSA K HUM), OTpakalolleh TakMe WM3MeHeHusi, nnbo nytem
HanpaeneHua YYACTHUKY yBegomneHus no aNeKTPOHHOW MoYTe no agpecamMm 3NeKTPOHHOW MouThl
YYACTHUKA ans nHdopmMaunoHHbIX pacChInok.

OlNEPATOP BnpaBe no cBOEMY yCMOTPEHUIO B 06O MOMEHT 3akpbiTb onpeaeneHHon ONEPATOPOM
Ha ocHoBaHuKM TexHonorum GeolP rpynne (amanasoHy) IP-agpecoB u (Mnu) otaensHomy IP-agpecy
JocTyn K NiobomMy JOMEHHOMY MMEHU, ABMSOLWEMYCSH TOYKOM BXoAa AN ykasaHHbix B n. 5.2 NPABUII
Be6-npunoxexHun n (unu) MO CEPBUCA onsa MobunbHbIX YCTPONCTB.

Mpepoctaenate YYACTHUKAM peknamHble maTepuansl CEPBVCA Ha ocHOBaHWWM OOMOSHUTENBLHO
3aknoyaembix CTOPOHAMM cornalueHui.

YyacTtBoBaTb B pa3bope KOHGPNMKTHBIX cutyaumn mexgy YYACTHUKAMU w/ivnn KMMEHTAMU nytem
npenocTaBneHns 3aBepeHHbIx konun dparmeHtoB XYPHAJIA CEPBUCA n konuin SNEKTPOHHbBIX
OOKYMEHTOB wn (nnn) MPOCTbIX 3JIEKTPOHHbLIX JOKYMEHTOB B nopsiake, npegyCMOTPEHHOM
Mpasunamu KNC «BeSafex.

O6patutbea B 3A0 «LLC» (onepaTtop KUC «BeSafe») ¢ 3anpocom Ha usbatue MO CEPBUCA gns
MOBUNBHBIX YCTPOWCTB M3 MarasmHoB npunoxeHun, ecnn OFNEPATOPY ctano u3BecTHO, 4TO
nporpaMmmHoe obecneyeHne HapyLlaeT npaBuna ykasaHHbIx nopranos, nmbo ecnn ONEPATOPY crtano
nssectHo, 4to YYACTHUK HapywaeT ycnosusi ucnonb3oBaHusa MO CEPBUCA pns mMoOMnbHbIX
YCTPONCTB.

Mo cBoemy ycmoTpeHuto u 6e3 pononHutenbHoro cornacoBaHus ¢ YYACTHUMKAMW npusnekaTb
TpeTbUX N1L, K BbINOSIHEHUIO paboT (okasaHuio ycnyr) no agantauumn, moandukauum CEPBUCA, T10
CEPBWCA, B ToM uucne MO CEPBUCA onsi MoOUIbHbLIX YCTPOWCTB, K BbINOSIHEHUIO WUHbLIX paboT
(oka3aHuo MHbIX ycnyr), Heobxoaumbix Ans okasaHus (BeinonHeHns) ONIEPATOPOM ycnyr (paboT) B
pamkax CEPBUCA.

Mo cBoeMy ycmoTpeHuto n 6e3 gononHuTensHoro cornacosaHus ¢ YYACTHUKAMUW npuenekatb ansi
obecneyeHns BecnepeboitHocTn Hanpasnennss YYACTHUMKOM SMS-COOBLWEHUA KIMEHTAM
YUYACTHUKOB Tpetbux nuu, obecnedvBaroLnx pe3epBHble M OCHOBHbIE KaHamnbl AOCTaBkM SMS-
COOBLEHWNN go OCC.

Bes nonyyeHusa npeasaputensHoro cornacns YYACTHWUKOB ycTynutb cBom npaBa 1 0653aHHOCTM NO
MPABWJTAM niobbiMm TpeTbUM nuuam.

O6sa3aHHocTu OMEPATOPA

OGecneunBaTb, ecnm uWHoe He yctaHoBneHo [MPABUIIAMU wu/wnm CornaweHvem (BKkNoYyas
JONONHUTENbHbIE cornaweHus K CornalleHunio), exxeqHEBHOE KPYrNOCYTOYHOE, BKITHOYAs BbIXOAHbIE U
npasgHuWYHble OHW, okadaHue nogknoyeHHbix YYACTHUKY B cootBetctBun ¢ NMPABUTTAMU w/vnn
CornaweHunem (BKMYasi AOMOMHUTENbHbIE cornawexnus K CornaweHuno) ycnyr, 3a WUCKIYEHMEM
BPEMEHN NNaHoBOro npuocTtaHoBreHusi pabotel CEPBACA B 4acTi NpOMBbILWIIEHHOTO MpOorpamMMHo-
annapatHoro komnnekca CEPBUWCA B uensx npoBedeHWUs perfnameHTHbIX TEeXHOMOrnyeckux,
NPoMNaKkTU4YECKMX, NITAaHOBO-aBapuHbIX paboT No onepaTMBHOMY UCNPABIEHMIO KPUTUYECKUX OLLMOOK
B MpOrpamMMHo-annapaTHOM KOMMEKCe 1 NHbIX paboT, B TOM Yncne paboT, CBsI3aHHbIX C 0OHOBNEHNEM
nporpamMmmHoro obecneyeHns Ha NPOMbILLIIEHHOM NporpammMHo-annapaTHoM komnnekce CEPBUCA.

OcywectBnatb peructpauuio YHACTHUKOB B CEPBUCE (B TOM 4yncne Ha [EeMOHCTPauUOHHOM
komnnekce CEPBUCA).

ObecneunBaTb paboTocnocobHOCTL nporpaMmmHo-annapaTHOro Komnnekca CEPBWCA,
yctaHoBreHHoro y ONEPATOPA, B ToM uucne:

3.4.3.1. O6ecneuntb BAHKY TexHomornmyeckyto BO3MOXHOCTb npepocTtaBnsate KIIMEHTAM
NHOOPMALIMIO 1 obecneunsaTe BO3MOXHOCTb hopmupoBanus n otnpasku [, MPOCTbLIX
oL, COOBLLEHNI,

3.4.3.2. O6ecneuntb BAHKY TexHonornuyeckyto Bo3moxHocTe AKKPEOUTAUMW KIMEHTOB B
CEPBUCE;

3.4.3.3. Ha noctosiHHoM ocHoBe Bectn XXYPHAJ1 CEPBUCA wn obecneunTtb 3awwuTy AOaHHbIX,
copgepxawmxca B KYPHAJIE CEPBUCA oOT HeCaHKUMOHMPOBAHHOIO  AOCTyna,
npeaHaMepPEHHOro UM HeNPeAHaMEPEHHOMO YHUUTOXEHUS N/UMNN NCKaXKEHUS.

3.4.3.4. O6ecneuntb BO3MOXHOCTb nonydeHms KIIMEHTOM yHukansHoro JIOTWHA B pamkax
CEPBWCA ansa otnpasku NMPOCTbIX 3[;
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3.4.4.

3.4.5.

3.4.6.

3.4.7.

4.2,

4.2.1.

4.2.2.

4.2.3.

3.4.3.5. O6ecneuntb Bo3MoxHocTb [NOATBEPXOEHWA KIIMEHTOM MPOCTOIO 3L / rpynnbl
MPOCTbIX 3 ¢ nomouwbio PA3OBOIO CEKPETHOIO MAPOJIA;

3.4.3.6. HemeaneHHo npekpatutb goctyn KIMMEHTA k nonyyenHno MHOOPMALIMA ot BAHKA ¢
ncnonb3oaHnem CEPBVCA u BoamoxHocTb otnpaeku 3, MPOCTbLIX 3] B cnyyae:

— npekpaLleHus, npuocTaHoBneHMs no nobbiM ocHoBaHuAM yyactuas BAHKA B CEPBUCE
unu npekpatleHuns npegocrasneHns BAHKOM ycnyr ¢ ncnonssosannem CEPBUCA,;

— nony4veHus yegomnenus B suae 3 ot BAHKA 06 ot3biBe AKKPEOUTALINU KITMEHTA.

3.4.3.7. ObGecneuMBaTb BO3MOXHOCTb wucnonb3oBaHua KIIMEHTAMW dyHkunoHana CEPBUCA
NCKNIOYNTENBHO B crniyqae ucnonb3oBaHns YHYACTHUKAMU n KITMEHTAMW ansa pocTtyna B
CEPBWC akTyarnbHbIX BepCuiA NporpamMmMHoOro obecneyvyeHust, a UMeHHO:

3.4.3.7.1.nocnegHnx [OBYX penu3Hbix Bepcuin Beb-OpaysepoB. He Bce BebG-OGpaysepbl
nogaoepxusatotca ansa Bcex rpynn KIIMEHTOB. [lNogpobHas uHdopmauus
OTHOCUTENbLHO noaaepxuBaemblx OpaysepoB Ans pasHbix rpynn KIIMEHTOB
ykasaHa B nonb3oBaTtenbckon gokymeHTauun CEPBUCA, pasmelueHHon Ha Beb6-
cavite B cetn MHTepHeT www.faktura.ru.

3.4.3.7.2.Bepcui onepaumoHHbIX CUCTEM, KOTOPbIE COMPOBOXAAKTCA UX NPON3BOAUTENAMM:
Windows, MacOSx, Ubuntu, Fedora, Mandriva, Debian. He Bce n3 ykasaHHbIX
onepaumMoHHbIX CUCTEM nopaepxumBatoTcs ans  Bcex rpynn  KIIMEHTOB.
MogpobHas uWHGOpMauua OTHOCUTENBHO NOJAEPXKMBAEMbIX OMEePaLMOHHbIX
cuctem ans pasHbix  rpynn KIIMEHTOB ykasaHa B MNONb30BaTeENbCKOM
pokymeHTaumm CEPBUWCA, pasmelleHHo Ha BebO-canite B ceTu WMHTepHet
www.faktura.ru.

O6ecneunTtb xpaHeHne 3, MPOCTLIX 31 B CEPBUCE B cooTBeTcTBUM C TpeboBaHmnsimu Mpasun KNC
«BeSafe», B TedeHue 5 ([1atn) net ¢ mMomeHTa (OPMUPOBAHMS COOTBETCTBYIOLLErO AOKYMEHTA.
OBECIEYNTDb xpaHenue MPOCTbLIX 3[, nognucaHHbix YYACTHUKOM u KIIMEHTOM B pamkax
okasaHuns YYACTHUKY ycnyrn «bes3bymaxHbii oduc» B TedeHme cpoka genctens CornaweHums, ecnu
MeHee AnuTenbHbl cpok He onpegeneH YHYACTHWKOM B anekTpoHHOW chopme nyTem HarnpasneHus
OlNEPATOPY B cootBeTcTBUM ¢ PermameHTom conposoxaeHus CEPBUCA 3anpoca, nognmucaHHoro 3l
paboTtHnka YYACTHUKA ¢ CEPTUPUKATOM c ponbto « OTBETCTBEHHOE L0 MO HACTPOMKAM» .

Mpepoctaenate no 3anpocy BAHKA wnHdopmaumio n3 XXYPHAJIA CEPBUCA (B Tom uucne konuu
dpparmenToB XKYPHAJIA CEPBUCA) B nopsigke, yctaHoBneHHoM pasgenom 12 NMPABWI. YkasaHHas
MHdOpMaLMa XpaHUTCA U MOXET ObITb NpegocTaBneHa no 3anpocy BAHKA B TeyeHune 5 neT ¢ MomeHTa
COBEpLUEHMS COOTBETCTBYIOLLEIO AENCTBUS U/UIN BO3HUKHOBEHUSA COOTBETCTBYIOLLENO COObLITUS.

Mpepoctaenatb no 3anpocy BAHKA 3/MPOCTBLIE 3 u (unun) konuu Taknx 3L/NMPOCTbLIX 3[, obmeH
koTopbiMu nponssogunca KITMEHTOM n BAHKOM B pamkax CEPBUCA n cpok xpaHeHnst KOTOpbIX He
UCTEK, B NopsiAke, ycTaHoOBMNeHHOM pasgernom 12 NPABUI.

OcywectBnatb yHuutoxkeHne 3L, MPOCTbIX 3 B CEPBUCE no uctevyeHum cpoka XpaHeHus,
cnocobom, obecneymBaloLLM HEBO3MOXHOCTb X BOCCTaHOBIEHUS.

O6meH MH®OPMALIMEN B pamkax CEPBUCA

O6meH MH®OPMALIMEM B pamkax CEPBWCA ocyliecTBnsieTca B NOPSAKeE WM Ha  YCrOBUSX,
onpepenénHbix MNMpasunamu KNUC «BeSafex, ¢ yyeTom ycnosuia, nanoxeHHbix B Hactoswmux NMPABUNAX.

O6meH 3[

3, wvcnonb3yemble B CEPBWCE, npusHatloTcs nonyyeHHbIMM nonyyatenem 3 Cc MomeHTa
noAaTBepxaeHus nonydenHus O nonyydatenem. [loarBepxgeHvem nonyyveHnss 3 nonydartenem
asnseTcsa gpukcauma CEPBUCOM uHdopmaumm o nonydeHuu, nnbo o goctaeke, Nnbdo o npoyteHmmn 3
nonyyarenem.

YYACTHUK caMocTOoATENBHO NPUHUMAET peLleHne 0 TOM, Kakyto meHHo QJIEKTPOHHYHO NOANMMNCH
(BMN/K3I ®HC) 6yayt ncnonbsosatb ero KIIMEHTHI, a Ttakke 3l ¢ kakum Bugom CEPTUOUKATA
(Ceptudmkat unu CepTudmumpoBaHHbIn cepTudukaT, Kak OHW onpegerneHol B [lpaBunax KUC
«BeSafe») 6yayt ncnonbsosatb ero KITMEHTbI. YHACTHWK noHumaeT, oco3HaeT 1 NpuHMMaeT Ha cebs
BCE PVCKW, CBSI3aHHbIE C MPUHATMEM TaKOro peLleHUst U ero NocneacTBUAMU.

B cnyyae npuHaTua YUYACTHWMKOM petenna o6 ucnonb3osaHun KIMEHTOM OSNEKTPOHHOW
MoArNMnNCU c CeptuduumpoBaHHbiM cepTudurkaTom (Kkak oH onpegerneH B MNMpasunax KNC «BeSafey),
YYACTHUWK obecneumBaeT ucnonb3osaHne csommu KIMTMEHTAMW ceptudmumpoBaHHbix cpeacts OlT,
a Takke koHTponupyeT ncnons3osaHne KIIMEHTAMW ceptuduumnpoBaHHbix cpeacts Il1.

Ctpanunua 14 u3 43



4.2.4.

4.2.5.

4.2.6.

4.2.7.

4.2.8.

4.3.

4.3.1.

4.3.2.

4.3.3.

4.3.4.

4.3.5.

4.3.6.

4.3.7.

Moanucanne YYACTHUKOM QJNEKTPOHHBLIX OOKYMEHTOB 3MEKTPOHHOWM MOAMUCKLIO ¢
CepTnduumnpoBaHHbiM cepTudmnkatoM (kak oH onpegeneH B [NpaBunax KNC «BeSafe»), koTopbie
YYACTHUK Hanpaenser B CEPBUC OIMNEPATOPY wunu KIIMEHTAM, BO3MOXHO TONBKO C
Mcnosb3oBaHUEM nNporpaMmmHoro obecnevenuns «LUno3» (anbTepHaTuBHOE Ha3BaHue «LLnto3 fx-gate»),
HaudnHasa ¢ Bepcum 6.0, n nporpammHoro obecneveHust «Cepsuc 6esonacHocTtun Faktura.ru». YHACTHUK
CaMOCTOATENbHO NPUHMMAaET pelleHMe O npuobpeTeHun nporpammHoro obecnedeHus «LLUno3»
(anbTepHaTBHOE Ha3BaHue «llno3 fx-gater), HaunHas ¢ Bepcumn 6.0, n nporpammHoro obecneveHus
«CepBuc 6esonacHoctn Faktura.ru» y 3AO «ULC» Ha ycnoBusax, manoxeHHbix B [paBunax KNC
«BeSafe». YHACTHWK noHnmaeT, oco3HaeT 1 NpuHMMaeT Ha cebs Bce pUCKN, CBA3AHHbIE C MPUHATUEM
TaKoro peLleHus U ero NoCneacTBUsIMU.

CTOPOHbI npusHatoT, uyto nonyyeHne CTOPOHOW 3, nognucanHoro JM/K3M ®HC ppyron
CTOPOHBbI, topuanyecku aksmnBaneHTHo nonydeHmio CTOPOHOW gokymeHTa Ha BymaxHOM HocuTene,
noanncaHHOro COOCTBEHHOPYYHLIMM NOAMUCAMM YNOJSTHOMOYEHHbIX Nyl apyron CTOPOHbI u oTTckom
neyatn gpyrom CTOPOHbI. CTOPOHbI npusHatoT, 4TO OOKyMeHT, noanucaHHbin JMN/KIIM OHC
CTOPOH®DbI, topuanyeckn 3KBMBaANEHTEH [OOKYMEHTY Ha OymMaxHOM HocuTene, noanMcaHHOMY
Cco6CTBEHHOPYYHBIMU MOANMUCSAMU YNONHOMOYEHHbIX Nuy, CTOPOHbI u ottnuckom nevatn CTOPOHbBI.
O6sizaTenbcTBa, NPEAYCMOTPEHHbIE HACTOSILLMM MYHKTOM, OEACTBUTENbHbLI MPU YCIOBUM CO34aHMs
CEKPETHOI'O KJKOYA, 3N n CEPTUOUKATA B cootBeTctBuM c [NpaBunammn KUC «BeSafe» u
YOOCTOBEPAKLWEIO LIEHTPA, a takke cosgaHus KBAJTIMOULIMPOBAHHOIO CEPTUOUKATA
K3IN ®HC B cootBeTcTBUM ¢ Pernamentom YL ®HC.

YYACTHWKU npwmsHatoT, 4to ncnonbdyemole B CEPBNCE cnocobbl 3awmtel MIHOPOPMALINWU, koTopbie
obecneuunBatoT hopmupoBaHme u nposepky 3l1, gocTaTouHbl ANA NOATBEPXKAEHUs aBTopcTBa M
nognvHHoctn OM.

YYACTHUKU npusHatoT, yto noggenka I, To ecTb cosgaHve Ol B 3/, ycnewHo npoxogsiuen
npoBepkKy, HeBO3MOXHO 0e3 3HaHus CEKPETHOIO KJTHOYA YYACTHUKA/KITMEHTA YYACTHUKA
(moctyna k CEKPETHOMY KNtOYyY YYACTHUKA/KNMMEHTA YYACTHUKA).

CTOPOHDbI npusHatoT, 4TO yBegomneHne ob uameHenun coctosHus 3, goctynHoe KIMMEHTY ans
npocmoTpa B CEPBUCE, siBnsetca ocHoBHbIM cnocobom yBegomnerust KITMEHTOB o6 ncnonHeHun
pacnopsikeHuss O nepeBofe [AEHEXHbIX CcpeacTB B COOTBeTCTBUM € deaeparnbHbIM 3aKOHOM OT
27.06.2011 Ne 161-®3 «O HauuoHanbHOM NnaTeXHoW cuctemey. Vcnonb3oBaHue WHbIX crnocobos
yseaomnenus KNMMEHTOB (ysegomnenue npu nomowwm COOBLUEHWIN) gonyckaeTtcs B pamkax ycnyru
«MHdocepsuc FAKTURA.RU».

O6men MPOCTbLIMU 31

MPOCTLIE 3, ncnonesyemole 8 CEPBUCE, npusHatoTcs nonyyeHHsiMn nonydatenem NMPOCTOMO
30 ¢ momeHTa nogTBepxaeHus nonydyeHua [MPOCTOIMO 3[4 nonydatenem. [loateBepxaeHwem
nonydyenns MPOCTOIO 3 nonyyatenem gasnsetca ¢ukcaums CEPBUCOM wuHdopmauumn o
nonyyeHunu, nmbo o goctaske, NMMbo o npouteHnn NMPOCTOIO 3[ nonyyarenem.

YYACTHUK camocTosiTenbHO NPUHUMAET pelueHne o6 ncnonb3oBaHum ero knveHtamm NMPOCTOM 3M.
YYACTHUK noHumaeT, oco3HaeT U NpuHMMaeT Ha cebsi Bce PUCKU, CBSA3aHHbIE C MPUHATUEM TakKoro
peLUeHns 1 ero NocrneacTBUsIMU.

CTOPOHbI npusHatoT, 4to nonyyeHne CTOPOHOW MPOCTOIO 3], noanucaHHoro MPOCTOM 3
KITMEHTA, topugnyeckn aksmBaneHTHO nonydeHmio CTOPOHOW gokymeHTa Ha BymaxkHOM HocuTene,
noanucaHHoro cobcTeeHHopy4dHon noanuceto KITMEHTA.

CTOPOHbI npusHatot, uto NMPOCTON 3[1, noanucaHHbii MPOCTON 31 KMMEHTA, opuanuecku
SKBMBarieHTeH [OOKYMEHTY Ha 6yMa>KHOM HOocutene, nognncaHHoMy COGCTBeHHOpy‘-IHOVI noanncbo
KNMEHTA YYACTHUKA.,

YYACTHWKW npusHatoT, 4to ucnonsayembie 8 CEPBUCE cnocobbl 3awmtel IHOOPMALIUW, koTopbie
obecneunBaot cdopmupoBaHme u nposepky MPOCTOW 31, poctatoudHbl Ans MNOATBEPXKAEHUS
aBTopcTBa 1 noanuHHoctn NMPOCTOIMO 3.

YYACTHWKW npusHatot, uto nogaenka MPOCTOW 311, To ecTb cosaanne MPOCTOWN 3N, ycneLHo
NPOXOAsLIEN NPOBEpKy, HEBO3MOXHO 6e3 3HaHua [MAPONA KIIMEHTA, a Ttakke PA30BOIO
CEKPETHOIO MAPOJIA (ecnn TakoBon ucnonbayetca ana MOOATBEP>KOEHNA MPOCTOIO 34).

CTOPOHbI npusHatoT, 4to yBegomneHne o6 uameHeHun coctosdHus NMPOCTOIO 3, pgoctynHoe
KIMMEHTY ans npocmotpa B CEPBUCE, saiBnsetca ocHoBHbIM cnocobom yBegomnerus KITMEHTOB o6
WCMNOMHEHNN pacrnopshkeHns 0 NepeBoAe AEHEXHbIX CPeacTB B COOTBETCTBUM ¢ PedeparnbHbIM 3aKOHOM
oT 27.06.2011 Ne 161-®3 «O HaumoHanbHOW NnaTexHon cuctemey. Vicnonb3oBaHue MHbIX cnocobos
ysegomnenusa KIMEHTOB (ysegomnenue npu nomowm COOBLLEHWIN) nonyckaeTtca B pamkax ycnyru
«MHocepeuc FAKTURA.RU».
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4.3.8.

4.3.9.

4.3.10.

4.3.11.

4.3.12.

4.3.13.

CTOPOHDbI npusHatoT, yto JIOI'IH, co3gaHHbIv ¢ MCMOMb30BaHMEM NPOrPaMMHO-TEXHUYECKUX CPEACTB
OMNEPATOPA wu wucnonb3yembii npu  npoxoxaeHun npoueaypbl ABTOPUBALMN, saensetca
YHUKanbHbIM B pamkax CEPBUCA.

McnonbsoBaHne KIIMEHTOM JIOTUHA BO3MOXHO WCKIIOYMTENBHO MpPWM  YCOBUKM perncrTpaumm
YYACTHUKOM k JIOTUHY TEXHOJIOMTMYECKOIO CEPTUDUKATA, B pamkax kotoponn BAHK B TOM
yncne npegoctasnsaet Takomy TEXHONOMYECKOMY CEPTUOGUKATY npasa B8 CEPBUCE. OgHomy
JIOTNHY KITMEHTA B CEPBUCE B 0gH MOMEHT BpeMEHU COOTBETCTBYET OANH TEXHONOIMMYECKN
CEPTUNDUKAT.

Moa npepoctaBneHmem TEXHOJIOTUYECKOMY CEPTUOUKATY npas B CEPBVCE umeeTcsa B Buay,
YTO npaBa pPEerucTpupyrTCcs ANs COBOKYMHOCTM cneaywwmnx aaHHeix TEXHONOIMMYECKOIO
CEPTUNDPUKATA k NOTUNHY:

—  [aHHble, cogepxalumeca B none «Subject (CybbekT)» TEXHOJIOTNMYECKOIO CEPTUOUKATA k
JNIOTNHY,

—  AaHHble, cofepxalwecs B none «Subject (CybbekT)» B NPOMEXYTOYHOM CepTUdmkaTe
YOOCTOBEPAKOWENO LEHTPA, kotopbim nognucadH TEXHOJIOTMYECKUA CEPTUPUKAT k
NOrvHyY.

Mpu cospgaHun JIOTUHA B npouecce AKKPEOAUTAUNWN BAHKOM KIIMEHTA B aBTOMaTuyeckom
pexume OINEPATOPOM o6GecneunBaeTcs u3rotoBrneHve u nonyveHme B YAOCTOBEPAKOLWEM
LIEHTPE TEXHONOTIMYECKOIO CEPTU®UKATA k takomy JIOTMHY. B npouecce AKKPEOUTALNA
KIMMEHTA BAHK uHuuumnpyet peructpaumio TEXHOJIOTUYECKOIO CEPTUOUKATA k NNOTMHY
KINMEHTA, B Tom uncne npepoctaensaa TEXHOJIOTMYECKOMY CEPTUGUKATY k NNIOTMHY npaea B
CEPBWCE. OIEPATOP ob6ecneunBaet peructpaunio TEXHOJIOTUYECKOIO CEPTUOUMKATA «
JIOTNHY KIMMEHTA, koTtopyto unnuunposan BAHK B npouecce AKKPEOVTALNN KITMEHTA.

Cpok penctena TEXHONOIMMYECKOIO CEPTU®UKATA onpegensietca YAOCTOBEPANOWMM
LEHTPOM.

Brnokuposka  TEXHOJIOTMYECKOIO  CEPTUOUKATA  ocywectBnseTca  CamoOCTOATENbHO
YYACTHUKOM Ha ero ycmoTpeHue. B cnyvae HeBo3moxHOCTM ocyuectBneHns BAHKOM
camoctodATensHon 6nokuposkn TEXHOJIOTUYECKOIO CEPTUDUKATA, YYACTHUK Bnpase
obpaTtutbcs k OMNMEPATOPY nytem HanpaBneHust 3anpoca B 3MEKTPOHHON oopMe B COOTBETCTBUU C
Pernamentom conpoBoxaeHuss CEPBUCA, koTopbii noanucbkiBaetcs Ol paboTHnka YYACTHUKA c
CEPTUNPUKATOM c ponbto « OTBETCTBEHHOE NMLIO MO HACTPOMKaMY.

C wmomeHTta Gnokuposkn TEXHOJIOTMYECKOIO CEPTU®UKATA cumtaeTcs 3abrokMpoBaHHbIM
JIOTVIH KINMEHTA, k koTopomy 6bin 3apernctpupoBaH gaHHbii TEXHOJIOTMYECKUU CEPTUOUKAT.
Mcnonb3oBaHue 3abnokupoaHHoro JIOTMHA B CEPBUCE siBnsieTcst HEBO3MOXHbIM.

Mo wcTeyeHun opgHOro roga C MoOMeHTa nocnegHen peructpaunm TEXHOINOIMNMYECKOIO
CEPTUOUKATA «k JIOTUHY OlFEPATOP ob6ecneunBaeT UW3roToBMeHWe W MonydeHne B
YOOCTOBEPAKWEM LUEHTPE HoBoro TEXHONOIMMYECKOIO CEPTUGUKATA k NIOTUHY. Mpw
HeobX0AMMOCTW, [AaHHbIA CpoK MoxeT ObiTb ckoppektupoBaH OFNEPATOPOM npu ycnosum
yBegomnerus YHYACTHUKA no anekTtpoHHon noyTe no agpecam anektpoHHon novtsl YYACTHUKA ana
VMHEOPMALMOHHbBIX PACCHISTOK.

Msrotoenenve n nonydyeHne B YOOCTOBEPAKOWEM UEHTPE HoBoro TEXHOJIOTMYECKOIO
CEPTUDPUKATA k JIOTUHY obecneumBaetca ONEPATOPOM B cniyyae, ecnv B TedeHne 31 (Tpuauatu
O[IHOr0) KaneHgapHoro AHA 0o okoHYaHua cpoka gencteus TEXHOJIOTMYECKOIO CEPTUGUKATA k
JIOTUHY ansa KINMEHTA:

—  xoTsa 6bl 1 (OaunH) kKaneHgapHbIV AeHb He Obina ocyuwecTBrneHa bnokmposka goctyna/BpemeHHas
G6rokvpoBka goctyna B pamkax okasdaHua YUYACTHUKY ycnyr no GrokMpoBke 3NEKTPOHHbIX
cpencTB nmnartexa (CormacHO YCNOBMSM OKa3aHWs YCryrm M TePMUHOMOIUW, YCTAHOBMEHHbLIM B
MpunoxeHun Ne 19 k MPABUJIAM).

—  xoTta 6bl 1 (OguH) kaneHgapHbIn AeHb He Obina ocyuiecTBrneHa bnokvpoBka JocTyna B pamMkax
okasaHus YHYACTHUKY ycnyru « AHanutuka puckos. F.Balance» n/vnu ycnyrn « AHanuMTuka puckos.
F.Business» (cornacHo ycrnoBuWsiM OKa3aHUs OAHHbLIX YCIyr U TEPMUHONOMMK, YCTAHOBMEHHLIM B
OOMONHUTENbHBLIX cornawennax kK CornaweHntio o6 okaszaHuM ycnyrm «AHanuTMka pPUCKOB.
F.Balance», «AHanuTuka puckos. F.Business»).

NsrotoBnenne n nonydyenne B YOOCTOBEPAKOWEM LEHTPE HoBoro TEXHOJIOMMYECKOIO
CEPTUNDPUKATA k JIOTVHY obecneunBaetcss ONIEPATOPOM B cny4yae, ecnu B Tevenune 31 (Tpuguatu
O[HOrO) KaneHAapHoro AHsA 0o okoHYaHus cpoka agericteus TEXHOJIOTMYECKOIO CEPTUGUKATA k
JIOTVHY YYACTHMKOM He 6bina npousBegeHa OGnokuMpoBKa MOCMEAHEro 3aperMcTpupoBaHHOMO K
JIOTNHY TEXHONOI'MYECKOIO CEPTUDUKATA.
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4.3.14.

4.3.15.

4.3.16.

4.3.17.

4.4,

4.4.1.

4.4.2.

4.5.
45.1.

NsrotoBnenne mn nonydeHne B YOOCTOBEPAKOWEM LIEHTPE HoBoro TEXHOJIOTMYECKOIO
CEPTUDPUKATA « JIOTUHY KIMMEHTA, gaensitowerocsa U3NYECKUM IMUOM (33 UCKITHOYEHUEM
MHOVBMAYyanbHbIX npegnpuHumarenen), obecneunsaetcss ONEPATOPOM Tonbko ecnun B TedeHne 31
(TpuouaTn oOAHOro) KanengapHoro OHA OO0 OKOHYaHusi cpoka pgencteua TEXHOJIOMMYECKOIO
CEPTUDUKATA «k JIOTUHY Ttakon KIIMEHT, k JIOTUHY koToporo 3apernctpupoBaH NOCneaHuin
TEXHONOIMYECKUN CEPTUDUKAT, sensncs AKTUBUPOBAHHBLIM KITMEHTOM xota 661 1 (OanH)
KaneHaapHbI OeHb.

B HoBom TEXHOJIOTNMYECKOM CEPTUDUKATE k JIOTVHY gaHHble, cooepxalimnecs B none «Subject
(Cybwbext)» TEXHOJIOTUYECKOIO CEPTUDUKATA k JIOTUHY, a Takke aaHHble, coaepxalumecs B
none «Subject (Cyb6bekT)» B npomexyTtodyHoMm ceptucdumkate YAOCTOBEPAIOWENO LEHTPA,
koTopbiM noanucad TEXHONOMMYECKUA CEPTUDUKAT k NTOTUHY, ocTaloTcs Takvmm xe, Kakumm
OHU ObINK B nocnegHem 3apeructpmupoBaHHoM K JIOTMHY TEXHONOIMMYECKOM CEPTU®UKATE.

OlMNEPATOP obecneunBaeT B aBTOMatMyeckom pexume peructpauuio k JIOTUHY KIIMEHTA B
CEPBUCE HoBoro TEXHOJIOTUYECKOIO CEPTUOUKATA nocne ero nonyyeHnss B
YOOCTOBEPAILWEM LIEHTPE.

MpenoctaeneHHble BAHKOM nocnegHemy 3apernctpupoaHHomy k JIOTMHY TEXHONOIMYECKOMY
CEPTUDUKATY npaea B CEPBUCE coxpaHAalTca npy peructpauuu B aBTOMATUYECKOM pexume
HoBoro TEXHONOIMMYECKOIO CEPTUDPUNKATA k JTOTUHY.

C MOMeHTa OKOHYaHuMs CpoKa [ewcTBus nocrnegHero 3aperncrtpupoBaHHoro Kk JIOTUHY
TEXHONOIMMYECKOI O CEPTU®UKATA B cnydae, ecniu OTIEPATOPOM He morno 6biTb obecneveHo
nsrotosneHne un nonydeHne B YAOCTOBEPAIOWEM UEHTPE wHosoro TEXHOJIOMMYECKOIO
CEPTUDPUKATA k NOTMNHY B cootBetcTtBumn ¢ NMPABUITIAMW, NOTMH KITMEHTA, k koTopoMy 6bin
3apernctpuposaH nocnegHuii TEXHONOMMYECKUIN CEPTUDUKAT, 6nokmpyeTcs.

B TEXHOJIOTUYECKOM CEPTU®UKATE copepXutcst OTKPbITbIN KoY TEXHONOMMYECKOW MOoANUCH.
OTKpbITOMY  KNHOYYy TEXHONOMMYECKOW MNOAMUCM OAHO3HAYHO COOTBETCTBYET 3aKpbIThbiA KoM
TEXHOSI0rM4Yeckon noanmcu. 3akpbITbii KITHOY TEXHONornyeckom noanmcu HegoctyneH KITMEHTY.

O6meH WH®OPMALUMEN wexay YYACTHUKOM u He ABTOPU3OBAHHbIM B CEPBUCE
KNMMEHTOM

He ABTOPN3OBAHHOMY B CEPBUCE KITMEHTY paspeluatotcs cnegyoLwme 4encTBus:

—  yaaneHHo nonyyatb JIOTUH n MAPOJIb gns ABTOPU3ALUNW B CEPBUCE ¢ ncnonb3oBaHuem
cpeactB CEPBUCA, 6e3 nnyHoro Bmauta k YHACTHUKY;

— nonyyatb HoBbl JIOITMH /usmenats NAPOJIb 8 CEPBUCE;

— wucnonb3oBatb KON ®HC pgna odopmnenma 3anpoca YYACTHUKY Ha peructpauumio
KBAITMOULIMPOBAHHOIO CEPTUDOUKATA KIIMT ®HC cpepoctsamu CEPBUCA B uensax
nocnegytowen AKKPEOUTALUN KITMEHTA 8 CEPBUCE.

He ABTOPV30BAHHbIN 8 CEPBUCE KIIMEHT noaTeepaaeT ykasaHHble B M. 4.4.1 oeicTBus nyTem
BBoga B uHTepdernice CEPBUNCA MHOOPMALNW, kotopas no cornawenuio mexagy KIMEHTOM wu
YYACTHUKOM moxeT ObiTb ucnonb3oBaHa ansa upeHtudukauum KINWMEHTA (Hanpumep, kogosoe
cnoBo, pata poxaeHusi, ®UNO, 6aHkoBckne/drHaHcoBble pekBuanTel KITMEHTA u T1.4.), n BBOOA B
uHtepcence CEPBNCA PA3OBOIO CEKPETHOIO MNMAPOIJIA, nonyyeHHoro B8 SMS-COOBLLEHNN,
HanpasneHHoM Ha HOMEP MOBUITbHOI O TEJNIE®OHA.

OcobeHHocTn o6mMeHa COOBLUEHUAMU B pamkax CEPBUCA
O6Lwwme nonoxeHus

4.5.1.1. Tlopsinok 1 ycrosusi ONpefeneHnst CTaHAapTHbIX hopmaTos COOBLLEHWN (kpome E-MAIL-
COOBUWEHWW) yctaHoBneHsl B MpunoxeHun Ne 24 k MPABUITIAM.

4.5.1.2. Tlopsipok v yCroBusi HACTPOVKN UHAVBKAYaNbHbLIX (hOPMaTOB COOBLWEHW (kpome E-MAIL-
COOBUWEHWW) yctaHoBneHsI B MpunoxeHun Ne 24 k MPABUITIAM.

4.5.1.3. TlopsgoKk m ycrioBuMst MOLKITHOYEHMUS, U3MEHeHus, conpoBoxaenuns MHOVBUOYAJIbHOIO
TEKCTOBOIO HOMEPA, a Takke TpeboBaHus, npeabasnsemble k MHONBUOYAJIIbHBIM
TEKCTOBbBIM HOMEPAM, yctaHoBneHb! B MpunoxeHun Ne 24 k MPABUJIAM.

4.5.1.4. TpebosaHus, npeabasnsemsie k cogepxanuio COOBLLEHWW, yctaHosneHsl B MpunoxeHun
Ne 24 k MPABUJIAM.

45.1.5. ObgasatenbctBa CTOPOH, cBfisaHHble c cob6noaeHneM 3akoHoOaTenbCcTBa, BKMoYas
3aKOHOOATENbCTBO, PErynupylollee OTHOLLEHMS B cdpepe peknambl, NP OCYLLECTBIIEHWU
obmeHa COOBLUEHUNAMU B pamkax CEPBWCA, yctaHoBneHbl B [Mpunoxenun Ne 24 k
MNMPABUITIAM.

CtpaHnua 17 us 43



45.2.

4.5.3.

5.1

5.1.1.

5.1.2.

5.1.3.

5.1.4.

5.1.5.

5.1.6.

5.2.

5.2.1.

5.2.2.

5.2.3.

5.3.

5.3.1.

4.5.1.6. Ob6s3arensctBa YYHACTHUKA B cnyyae npegoctaBneHms YHACTHUKOM ceoum KITMEHTAM
Bo3MOkHOCTN 06meHa COOBLLEHNAMW yctaHoBneHbl B Mpunoxernnn Ne 24 k NTPABUTIAM.

Mopsmok nepegaum COOBWEHWN KIMEHTY no wHuumatvee YYACTHUMKA yctaHoBneH B
Mpunoxexun Ne 24 k NMPABAJIAM.

B cBA3u ¢ oTcyTCTBMEM AEeMOHCTpauunoHHon Bepcumn yenyrn «MHdocepsuc FAKTURA.RU», B criyyae
Hactpoiikn YYACTHUKOM otnpasku COOBLLEHWWN B nepvion npenoctasnennst ycnyrn «MHTepHeT-
6ank FAKTURA.RU» Ha pJgemOHCTpauvoHHOM KOMMMekce, Tapudukauvsa u onnata oTnpaBku
YYACTHVMKOM COOBLLIEHWN ocyulectBnsietcs B cooTeBeTcTBMM C  Tapudamu CEPBUCA
CornaweHnem.

MporpammHo-annapatHbie komnnekcsl CEPBUCA, poctyn k CEPBUCY n NO CEPBUCA
MporpammHo-annapatHble komnnekcbl CEPBUCA

CEPBUC wumeeT nNpOMbIWNEHHbIA WU OEMOHCTPAUMWOHHBLIA MNporpaMMHO-annapaTtHble KOMIEKChI.
[MpOMBbILWNEHHBIA KOMMMEKC npeaHasHadeH Ans  obcnyxueanus gencteylowmx YYACTHUKOB
CEPBWCA. lemoHcTpauuoHHbin komnnekc CEPBNCA npegHasHayeH Ansi npeseHTauum BO3MOXHOCTEN
CEPBUCA HoBbim YYACTHUMKAM, a Takke pAna TectupoBaHus dyHkumoHana CEPBUCA
gevcteyowmmmn YYACTHUKAMW. Ha gemMoHCTpaunoHHOM KOMMIEKce MCNOMb3YHTCS YCOBHbIE U (Mnn)
BbIMbILUSIEHHbIE JaHHbIE.

Mogkniovenne YYACTHUKA k gemoHcTpaumoHHomy komnnekcy CEPBUCA w/wnn nogknioveHue
YUYACTHUKY ycnyrn «NHTepHeT-6aHk FAKTURA.RU» Ha gemoHcTpaunoHHom komnnekce CEPBUCA
npon3BOaUTCA Ha OCHOBaHMKU 3asBneHus, Hanpasnsemoro YYACTHUKOM OIMNEPATOPY B nopsgke,
onpegeneHHoMm nyHktom 3.1.8 TMPABUIL. ®opma 3asBneHus onpegeneHa B [lpunoxeHun Ne 3 kK
MPABUJIAM.

C momeHTa noakntoveHns YYACTHUKA k aemoHcTpaumoHHoMy komnnekcy CEPBUCA OIMNEPATOP
HaumMHaeT okasbiBaTb YHYACTHUKY ycnyry «MHTepHeT-6aHk FAKTURA.RU» Ha gemMoHCTpauuMoHHOM
komnnekce. B pamkax okasanusi gaHHow ycnyrun ONEPATOP npepoctaensetr YYACTHUKY goctyn k
AeMoHcTpaumoHHoMy komnnekcy CEPBUCA cpokom Ha 1 (OguH) roa ¢ AaTbl NOOKMOYEHMS.

Ecnn YYACTHUK He oTkasanca OT AanbHEWLIEro MCnonb30BaHWUs OEMOHCTPALUOHHOIO KOMMeKca
CEPBWCA He nosgHee yem 3a 10 (JecaTb) kaneHaapHbIX AHEN 40 UCTEYEHUsT YKa3aHHOrO Bbille CPOKa,
OlMNEPATOP ocywectenser astomatmyeckoe nogknoveHne YYACTHUKA k gemoHCTpaumoHHOMY
komnnekcy CEPBUCA cpokoMm Ha 1 (OguH) roa ¢ Aatbl 04epefHOro NoAKMYeHus.

YYACTHUK BnpaBe oTKkasaTbCA OT MCMNOMb30BaHMA LEMOHCTpaLMOHHOro komnnekca CEPBUCA (ot
okasaHua emy ycnyrn «MHTepHeT-6aHk FAKTURA.RU» Ha OeMOHCTpauMOHHOM KOMMMEeKce) nytem
HanpasneHua OMNEPATOPY cootBeTcTBYIOLLEro 3asBreHus B nopsiake, onpeaeneHHom nyHkTom 3.1.7
MPABWIT CEPBUCA.

Mpwn otkasze YHYACTHUKA oT ncnonbaoBaHusa gemoHcTpaumnoHHoro komnnekca CEPBVCA OIMNEPATOP
He BosBpawaetr YYACTHUKY peHexHble cpefcTBa, ynnadeHHble nocrnejHUM 3a noAkmnoyveHue K
AemMoHcTpaunoHHomy komnnekcy CEPBUCA.

DocTtyn Kk Be6-npunoxeHuam CEPBUCA

B pamkax CEPBUCA OTEPATOP npegoctasnset YYACTHUKY goctyn yepes ceTb MHTepHeT k Beb-
npunoxeHuto «MHTepHeT-6aHk F.Business» n Be6-npunoxeHuto «MHTepHeT-6aHk F.Balance».

YYACTHWK Bnpase npepoctasnate KIIMEHTAM pgoctyn yepes ceTb MHTepHeT Kk Be6G-npunoxeHuio
«MHTepHeT-6aHK F.Business» n BeG-npunoxeruto «MHTepHeT-6aHk F.Balance» B uensax opraHvsauumm
obmeHa MHOOPMALMEW mexay YYACTHVKOM u ero KIIMEHTAMMW B pamkax ycnyr, OKasbiBaeMblx
OMNEPATOPOM YYACTHUKY.

Hoctyn k Be6-npunoxeHuam «MHTepHeT-0aHk F.Business» n «MHTepHeT-6aHk F.Balance» ons paboTtbl
YYACTHUKA wun KIIMEHTOB B CEPBWCE npepgoctaenserca OIMNEPATOPOM YYACTHUKY
ucknountensHo npu ucnonbdoBaHum YYACTHUKOM npuHagnexaliero emy AOMEHHOr0O WMEHW B
KayecTBe TOYKM BxoAa ANA yKas3aHHbIX Beb-npunoxeHun un aenctsytowero TLS-cepTudmkara
YUYACTHUKA, BblAaHHOrO OOBEPEHHBIM LIEHTPOM cepTuduKaumm Anst yKa3saHHOro JOMEHHOro MMeEHU
YUYACTHUKA, n uckniountenbHO ¢ NoAdepKKon AnsanHa nHTepdenca Beb-npunoxeHnn «IHTepHeTt-
6aHk F.Business» n «MHTepHeT-6aHk F.Balance» ¢ yuetom dpmpmenHoro ctunsg YYACTHUKA.

ABTOMaTU3NpOBaHHbIe paboune mecta CEPBUCA

B uensix obecnevyeHns TEXHNYECKON BO3MOXHOCTU 3NeKTpoHHOro B3ammopencteus YYACTHUKA c
OMNEPATOPOM B pamkax CEPBUCA, OMNEPATOP 6Ge3so3mesaHo npegoctaBnsetr YYACTHUKY Ha
nepnog padotsl YYHACTHUKA B CEPBUCE npaBo ncnonb3oBaHus nporpaMmHoro obecneveHms APM
«AgmuHucTtpaTop» n APM «OTueTbl» Ha YCNOBUSIX MPOCTON (HEUCKMIOUUTENBHOW) NULEH3NN.
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5.3.2.

5.3.3.

5.3.4.

5.4.
54.1.

5.4.2.

YYACTHWK BrpaBe ncnonb3oBaTth ykazaHHOe nporpaMmmHoe obecneveHme APM « AgMuHUCTpaTop» U
APM «OtyeTbl» MCKMOUUTENBHO Ans uenen B3ammogencteuss ¢ ONEPATOPOM B nopsgke u Ha
ycrnoBusix, yctaHoBrneHHbix MPABUTTAMU n nHcTpykuunsaimm, pasmereHHbivmn B LLEHTPE NMOOOEPXXKW.

APM «OT4eTbI»

5.3.3.1. B pamkax CEPBUNCA OMNEPATOP npegoctasnset YHACTHUKY pgoctyn yepes ceTb HTEpHET
K APM «OTyeTbi».

5.3.3.2. YYACTHUWK He B npaBse npepoctasnate KIIMEHTAM u vHbIM TpeTbum nuuam goctyn kK APM
«OT4eTbI».

5.3.3.3. Wcnonb3soBaHne APM «Ot4yeTbl» ocywectensgetcas YYACTHMKOM B cootBetcTBUM C
WHCTpYyKUmen, pasmelLeHHon B LUEHTPE MOOOEPXKN.

5.3.3.4. [Ooctyn kK APM «OT4eTbl» nNpenocTaBnsieTcsl YNnonHOMOYEeHHbIM pabdoTHukam YYACTHUKA,
ansa CEPTUOUKATOB 3l koTtopbix B CEPBUVCE 3apernctpypoBaHbl cnegylolne npaea B
cootBeTcTBMM C lMpunoxerHnem Ne 4 k NMPABUIIAM (ogHO unu Heckonbko): «[lonyyartenb
oT4yeToBY, «[MonyyaTtenb oT4eToB. [TPOCMOTP HEMACKMPOBaHHBLIX coobLeHny, «lTonyyaTtens
CBOAHbIX 0TYeTOBY, «Oduuep 6esonacHocTn», «OnepaTop pacchbIok».

5.3.3.5. CrtopoHbl npusHatoT, 4To APM «OtueTbl» (gocTtynHein YYACTHUKAM B cetn NHTEpHET no
agpecy https://bank.faktura.ru) sBnseTcs OCHOBHbIM MCTOYHMKOM MHAPOPMaLK B 4acTu:

- ot4yeToB no ycnyre «NHpocepsmnc FAKTURA.RU»;
- ot4yeTOB 6e3onacHocTh no ycnyre «MHTepHeT-6aHk FAKTURA.RU».
APM «ApMuHuctpartop»

5.3.4.1. B pamkax CEPBUCA OIEPATOP npegoctasnser YYACTHUWKY poctyn 4epes cetb
MHTepHeT kK APM «AgMUHUCTpaTop».

5.3.4.2. YYACTHWK He B npaBe npegoctaenaTb KIIMEHTAM 1 nHbIM TpeTbM nuuam goctyn kK APM
«AOMUHUCTPATOPY.

5.3.4.3. Wcnonb3oBaHne APM «AgmuHuctpatop» ocyuectensaetcs YYACTHUKOM B cooTBeTcTBUM
C VHCTpYKUMeN, pa3melleHHor B LEHTPE NMOOOEPXKWN.

5.3.4.4. [LOoctyn k APM «AgMuHUCTpaTop» MpPedoCTaBnsieTcsl YNONIHOMOYEHHbIM paboTHMKaM
YUYACTHUKA, ans CEPTUPUKATOB 3I1 kotopbix B CEPBUCE 3apeructpuposaHo npaso
«AAMUHUCTPATOP KNMEHTOB» B cooTBeTcTBUM C lNMpunoxeHnem Ne 4 k NMPABUTIAM.

NoO CEPBUCA

YYACTHUK camocTosTensHo npuHumaeT peweHne o6 ucnons3oBaHum O CEPBUCA B cBoen
AeATenbHOCTU N MPUHUMAET Ha cebs pUCKM, CBA3aHHbIe ¢ ucnonb3osaHnem N0 CEPBUCA (B Tom uncne
pPUCKK, CBSA3aHHble C conpsbkeHneM (MHTerpauwmen) MO CEPBUCA c nporpammHbiM obecrnevyeHnem
BAHKA u tpetbux nuu). ONMEPATOP He HeceT otBeTcTBeHHOCTb nepesd YHYACTHUKOM u TpeTbumu
nvuamm 3a ybbITKM, MPeTEH3UN UNn NoTepu, BKIMOYas NpeTeH3un ob ynyLleHHoN Bbiroge, NoTePsIHHbIX
HaKonneHusx unuv Apyrom cneuuduyeckom, cny4yaiHOM WM KOCBEHHOM yllepbe, BO3HMKaWeM B
pesynbTaTte ucnonb3oBaHus MO CEPBUCA.

YYACTHUKU npuobpetatot y 3A0 «LLIC» (onepatop KNC «BeSafe») Ha ycrnoBusaX, M3NOXEHHbIX B
Mpasunax KNC «BeSafe», cneaytowiee MO CEPBUCA:

nporpammHoe obecneveHune «LUno3» (anbTepHaTuBHOE Ha3BaHue «LUnto3 fx-gate»), «SMS-wuno3»
(anbTepHaTMBHOE Ha3BaHue «LLnto3 sbmy), obecneunBatowee ceazb YHACTHUKA n ONMEPATOPA,;

— nporpammHoe obecneveHne «WHTepHeT-6aHk CEPBWCA FAKTURA.RU ana wHTerpauum c
«1C:MpepnpuaTtne», obecneumBatowee Bo3MoxHocTb poctyna KIIMEHTA k CEPBUCY wus
nHTepdenca nporpamm cuctembl «1C:Mpeanpusatme». [lonHbIA nepedeHb noadepKMBaEMbIX
KOHUrypaumm pasmeLleH Ha CAWTE OMEPATOPA;

— nporpammHoe obecneyeHne «Cepsuc 6e3onacHocTn Faktura.ru» gna nognucanns YYACTHUKOM
QNEKTPOHHBLIX [OOKYMEHTOB QIEKTPOHHOW MOAMUCBHIO ¢  CepTuduumMpoBaHHbIM
cepTndukaTom (kak oH onpegeneH B lNpasunax KNC «BeSafe»), kotopble YHYACTHUK HanpasnseT
B CEPBNC OIMNEPATOPY unu KIIMEHTAM,;

— nporpamMHoe obecneveHne ans MobuIbHbLIX YCTPONCTB, obneryatowee ncnons3osaHe CEPBUCA
KIMMEHTAMW, pacnonaratowmm MobunbHbIMKU YCTPOMCTBaMM C ONpeaeneHHbIMU onepaLmoHHbIMU
cucTemMamm, nepeyeHb KoTopbix ykasaH Ha CAMTE OMEPATOPA (no tekcty MNMPABUIT Takke — «MO
CEPBUCA ons MOBUNbHbBIX YCTPONCTBY):
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5.4.3.

54.4.

5.4.5.

5.4.6.

54.7.

5.4.8.

5.4.9.

5.4.10.

54.11.

5.4.12.

5.4.13.

5.5.
5.5.1.

5.5.2.

o «MobunsHoe npunoxeHue F.Balance ana nnatgopmbl iOS»;

o «MobunsHoe npunoxeHue F.Balance ansa nnatdopmbl Android»;

o «MobunbHoe npunoxenune F.Business ansa nnatgopmbl iOS»;

e «MobunbHoe npunoxenune F.Business ans nnatdopmbl Android»;

e nporpammHoe obecneyeHue «porpammubin mogyns F.CR SDK ansa nnatcgpopmel Android».

Pacnpoctpanenne T[1O0 CEPBUCA pgna wobuneHbix yctponctes KIIMEHTAM YYACTHWMKA
ocywectenserca YYACTHUKOM Ttonbko ¢ ydetHom 3anucn YYACTHUKA B cooTBeTCTBYOLEM
MarasmHe MPUNOXEHUN (Ha COOTBETCTBYIOLLEM MopTane) U UCKIYUTENBHO C NOAAEPKKOW Au3ariHa
UHTepdenca nporpammMHoro obecneyeHns ¢ y4etom cmpmenHoro ctunsa YHYACTHUKA.

PasmelweHne ykaszanHoro O CEPBUCA gns mMoOBMMbHbIX YCTPOMCTB B MarasuHax MpuUroxXeHuin
OCyLLEeCTBSETCH B NOPAAKE U Ha ycrnoBusix, yctaHoBneHHbix 3A0 «LLIC» B MNpaBunax KNC «BeSafex.

YYACTHWK npwusHaeT, 4YTo nporpammHoe obecnevenne «LLUno3» (anbTepHaTnBHOE HasBaHue «LLno3
fx-gate»), «SMS-wn3» (anbTepHaTnBHOe HasBaHue «lUno3 sbmy»), «CepBuc GesonacHoCTH
Faktura.ru», Bknwoyas OOKymMeHTauuto M nobble crneumdukaumm K HUM, cogepxaT uHdopMauuio,
XapaKTepusyemyto BbICOKOWN CTENEHbH KOH(PUAEHUNANBbHOCTY, ABMASIOLLYIOCS YHUKANbHOW, CEKPETHOM 1
ueHHon wHgopmaumen 3A0 «ULIC» (onepatopa KUC «BeSafe»), n o6a3yetcs He pasrnawatb
yKasaHHyt uHdgopmaumo 6e3 nucemeHHoro cornacus 3A0 «LLIC».

YYACTHUWK 6e3 nucemerHoro cornacust 3A0 «bunnunrosbin ueHtp» mn/unm 3A0 «LILIC» o6a3yeTca He
ocyuwecTBnaTe konuposaHue MO CEPBUCA vnwn ero yacTew ¢ Lenbio pacnpocTpaHeHus.

YUYACTHUK obsasyetca He noasepratb kog [10 CEPBUCA TexHudeckomy aHanusy C Uenbio
AeKoMnunauum n/mnu gnsaccembnmpoBaHus.

YUYACTHUK obssyeTtca He npogaBaTb, He nepegaBaTb, He NybnukoBaTtb, HE packpblBaTb, HEe AenaTb
KaknuM-nnbo Apyrum obpasom AOCTYMHbIM ANs TpeTbuX nuvy nporpammHoe obecnedeHue «LLnio3»
(anbTepHaTMBHOe HasBaHue «LUnto3 fx-gate»), «SMS-wnto3» (anbTepHaTvBHOe Has3BaHue «lLUnto3
sbm»), «Cepsuc 6esonacHocTn Faktura.ru» u nobble OTHOCALLMECS K HUM NN COCTaBASAIOLWME UX YacTb
maTtepwuarnsbil.

YYACTHUK o65a3yetca obHoBnaTe 1O CEPBUCA He nosgHee 30 (TpuguaTtuv) KaneHgapHbIX OHEN C
aatbl Bbinycka obHoBneHun. O6Hoenennss MO CEPBUCA Bbinyckatotca 3A0 «LUUC» B nopsgke,
ykaszaHHoM B [MpaBunax KNC «BeSafe».

B TeueHne 5 (Matmn) paboumx gHen nocne npekpawennsa ydactma B CEPBUCE wn pacTtopxeHus
Cornawenuns, YYACTHUK oba3aH yHMUTOXWTb BCE MMelLmecs y Hero aksemnnspbl u konuu 10O
CEPBUCA.

Bce obsasatenbctBa YHYACTHUKA B yactn KOH(MAEHUMANbHOCTW, HepasrnawleHus, YHUYTOXEHUS,
npvHUMaeMble UM Ha cebs B oTHowweHun MO CEPBUCA, ocTatoTcs B cune nocne npekpalleHms y4actums
YYACTHUMKA B CEPBNCE.

Mepepaya MO CEPBUCA / npaB Ha MO CEPBUCA odopmnseTca nyTeM CoBepLUeHUs OencTBUi,
ykasaHHbIx B [MpaBunax KUC «BeSafer.

YYACTHWK camocTtoaTensHo obecnednBaeT 06paboTKy oT3biBOB nonb3oatenen MO CEPBUCA gna
MOOUIBHBIX YCTPOMCTB B Mara3uHax NpUroXeHUn (Ha COOTBETCTBYHLUUX MopTanax) U pasmelleHune
OTBETOB Ha yKa3aHHble OT3bIBbl.

B cny4yae ncnone3sosanuns KIIMEHTOM MO CEPBUCA ans MOGUnbHbIX YCTPOWCTB B LIEMAX NONy4YeHUs
poctyna k CEPBUCY yepes cetb HTepHeT OMNEPATOP He rapaHtupyeT YYACTHUKY pocTtynHoCTb
CEPBUCA pgnsa KIIMEHTA (B 1. 4. Bo3amoxHocTe ABTOPU3OBATbCA B CEPBWCE) npu 3anycke
KITMEHTOM MO CEPBUCA ans MobunbHbIX yCTPOMCTB Ha YCTPONCTBE, Haxo4aLWeMCs BHE TEPPUTOPUN
Poccuiickon ®epepauumn.

HDoctynHoctb CEPBUCA m pa6otsl B CEPBUCE

OMNEPATOP BnpaBe oOCyLIeCTBNATbL MNNaHOBOe MpuocTaHoBneHne pabotel CEPBUCA B 4actu
NPOMBILLIIEHHOrO NporpaMmHo-annapatHoro komnnekca CEPBUCA (ganee Takke - «TeXHONOMMYeCcKum
nepepbie B pabote CEPBWCA») B uUenax npoBefeHWs pernameHTHbIX TEeXHONOrM4yeckux,
npodunnNakTUYecKnx, NnaHoBO-aBapuUHbIX paboT No onepaTMBHOMY MCNPABIEHNIO KPUTUYECKMX OLLIMBOK
B MpOrpaMMHO-annapaTHOM KOMMIEKCe U NHbIX paboT, B TOM Yucne paboT, cBA3aHHbIX C OGHOBNEHMEM
nporpamMmmHoro obecnevyeHns Ha NPOMbILLIIEHHOM NporpaMMHo-annapaTHoM komnnekce CEPBUCA.

MpoOomknTENLHOCTL  MIAHOBOTO  TEXHOMOrMyeckoro nepepbiBa B pabote CEPBUCA pomkHa
cocTaBnaTb He bonee 3 (Tpex) yacoB B CyTkM B paboune aHu n He 6onee 12 ([0BeHaguaTtn) 4yacoB — B
BbIXOZHbIE U NPa3gHNYHbIE OHW.
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5.5.3.

5.5.4.

5.5.5.

5.5.6.

5.5.7.

5.5.8.

5.5.9.

OMNEPATOP yeBepgomnsieT YHACTHWKA o nnaHoBom TexHonornyeckom nepepsise B pabote CEPBNCA
(3a ncknoYeHnem cnyvyaeB TEXHOMOrMYECKOrO nepepbiBa B LIENSX NPOBEAEHUS NaHOBO-aBapUMHBLIX
paboT no onepaTVBHOMY WCMNPaBIEHNIO KPUTUYECKMX OLIMOOK Ha MNPOMBILMAEHHOM MNpOrpamMmmHo-
annapatHoM komnnekce CEPBUCA), He meHee yeM 3a 3 (Tpu) yaca [oO Hadana TEXHONOrM4eckoro
nepepbiBa B pabotre CEPBUNCA no anekTpoHHOW noyte no agpecy anekrpoHHown noutel YHACTHUKA
ANst MHPOPMALIMOHHBLIX PACCHINOK.

OlMNEPATOP ysepgomnsier YHACTHUKA o nnaHoBom TexHonornyeckom nepepbise B pabote CEPBUCA
B CBA3M C MpoBeAeHueM MnaHoBO-aBapuUiiHbIX paboT No onepaTtMBHOMY UCMPaBIIEHUIO KPUTUYECKUX
OWKMBOK Ha NPOMbILLIIEHHOM NporpaMmmMHo-annapaTHoM komnrekce CEPBVCA oo Hayana BbINONHEHUS
yKa3aHHbIX paboT no 3neKkTpoHHOW no4yTe no agpecy anekTpoHHon noutel YYACTHUKA ana
WHOPMALIMOHHBIX PACCHISTOK.

OlMNEPATOP BnpaBe exeOHEBHO OCYLLECTBIATb MfaHOBble paboTbl MO OOHOBNEHWUIO MPOrPaMMHOro
obecneyeHnss CEPBMCA un uvHble nnaHoBble TexHomorMdeckne paboTbl, He npegnonaratoLlime
TexHonormyeckun nepepbie B pabote CEPBWCA, B yctaHoBneHHole OMNEPATOPOM BpemeHHble
nepvoabl 6e3 npeaBaputenbHoro yBegomnenHns YYACTHUMKA o6 ux npoBegeHuun. YkasaHHble
BpeMeHHble nepuopbl onpegensatotca ONMEPATOPOM B PernameHte conpooxaenns CEPBUVCA. B
cnydae ecnu o0603HayeHHble B HAcCTOsWEM MyHKTe paboTbl OyayT MpOBOAMTLCA BHE YKa3aHHbIX
BpeMeHHbIX nepuogos, OMNEPATOP obssyetca ysegomute YUYACTHUMKA po Havana BbINOMHEHWA
yKas3aHHbIX paboT Mo SMeKTPOHHOM no4yTe no agpecy anekTpoHHom noytel YYACTHUKA ans
WH(OPMALIMOHHBIX PACChINOK.

Mpu okasanum BAHKY ycnyrm «WHTepHeT-6aHk FAKTURA.RU» wn ycnyr no obecnedenuio
MHOPMALIMOHHO-TEXHOSOMMYECKOro B3ammogencTems npu ocyuwecteneHnn bBAHKAMW nepesogoB no
CBI1 (nopsagok 1 ycrnoBusi okasaHus ycnyr yctaHoBneHsl [Npunoxennem Ne 18 k NMTPABUNAM) BAHK

5.5.6.1. wncnonb3yet CEPBUC ans npepoctaenenusa ceoum KIMMEHTAM ycnyr B pamkax npouecca
anctaHumnoHHoro 6aHkoBckoro obcenyxmnBaHus KITMEHTOB, gBnsiowux HOpUaNYeCcKUMm
nvuamMun,  uHAMBUAyanbHbIMW - NpeanpuHumMatensMu  wunu  dusndeckumn  nuuamm  (3a
UCKIMIOYEHMEM UHAMBUAYaNbHbIX NpearnpuHumarenen);

5.5.6.2. wncnonb3yetr CEPBWC B TexHomnormyeckom mnpouecce, obecneunsarowem paboTy OHNawH-
CEepBMCOB AUCTaHUMOHHOro obcnyxmeanna un poctyna KIMEHTOB k ocywectBneHuo
onepauui.

B pamkax TexHonorumdeckoro npouecca, ykasaHHoro B n. 5.5.6.2, ONIEPATOPOM obecneuuBatoTcs
cnegyowmne TEXHONOrMYeckne y4acTKu:

— peructpaums BAHKOM KITMEHTA u ynonHomoueHHoro nuua KITMEHTA 8 CEPBUCE;

— ABTOPUBALUNA KITMEHTOB B CEPBUCE B uenax obecneveHnas BAHKOM goctyna KITMEHTOB «
OCYLLLECTBIEHMIO MEPEBOAOB AEHEXHBIX CPEACTB B OHIANH-CEPBUCE ANCTAHLMOHHOIO 00CNYy>XMBaHUS
BAHKA:

— dopmumpoBaHume n nognucarne KIMIMEHTAMW 3 n NMPOCTbIX 3/, asnaiowmxca pacnopsXeHnamm
KITMEHTA Ha nepeBof AeHEeXHbIX CpeacTs;

— XxpaHenue 3[, MPOCTbIX 3 n nidopmaumm o6 ocyLecTBneHHbIX Ha ocHoBaHun 3 n MPOCTbIX
O[] nepeBoaax OEHEXHbIX CPEACTB.

OlMNEPATOP 06sa3yetcss obecneunTb HenpepbiBHOCTb paboTbl  MPOMBILINIEHHOTO  NPOrpamMmHo-
annapatHoro komnnekca CEPBWCA (3a wcknyeHMem BpeMeHM MMaHOBbIX TEXHONOMMYeCcKmX
nepepbiBoB B pabote CEPBNCA), B 4acTn TEXHONMOMMYECKMX Y4aCTKOB TEXHONMOMMYECKOro npouecca,
ykasaHHblx B n. 5.5.7, B cootBetcTBUM C yTBepxdeHHbiMu ONMEPATOPOM [MnaHom aBapumHOro
BoccTaHoBneHnss (DRP), [MnaHoM BOCCTaHOBMEHMS HenpepbiBHOCTU aesTtenbHocTu (COOP),
MPABUITAMU un Cornawennem. OFNEPATOP o0653yeTca exerogHo MNpoBOAUTb TECTUPOBAHUE
ucnonHenmns [MnaHa aBapumHoro BoccTaHoBneHust (DRP).  YkasaHHble [lnaHbl sBRstoTCA
KoHunaeHumanosHon nHpopmaumen ONMEPATOPA 1 He npepocTaenstotca YYACTHUKAM.

Mpocton CEPBNCA

5.5.9.1. Tlog npoctoem CEPBWCA no Ttekcty NPABWUI1 noHUMaeTcsa TeXHONOrMyeckui nepepbis B
paboTe NpoMbILLNEHHOrO NporpamMmmHo-annapatHoro komnnekca CEPBUCA, npousoweainin
Nno HenpeaBUAEHHBbIM MpUYMHAM, B 4acTM OOBEKTOB MHM(OPMAUMOHHOW WMHAPACTPYKTYPbI
OlMNEPATOPA, obecneunBalolnx TEXHOMOIMYECKMIA MNpoLecc, ykasaHHell B n. 5.5.6.2 B
ob6bemMe TEXHOMNOrMYECKUX y4acTKoB, yka3aHHbIx B M. 5.5.7 NMPABUJI.

5.5.9.2. MakcumanbHO gonyctumoe Bpems HenpepbiBHOro* npoctos CEPBUCA

5.5.9.2.1. onpepensetca OlMNEPATOPOM oTaenbHO B OTHOLLEHUN obbekToB
UHpopmaumoHHor uHdpacTpyktypbl ONMEPATOPA, obecneumnBarolimx npouecc
npenocTtaBneHns BAHKOM ycnyr gucTtaHUMOHHOrO GaHKOBCKOro obCcrnyXmnBaHus
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KNMMEHTAM, sasnsiowmMMcs  OpUgM4eckKuMn  nuuamm 1 MHAUBMOYanbHbIMU
npeanpuHMMarensiMm, n coctaBnsieT He 6onee 120 MUHYT;

5.5.9.2.2. onpepensetcs  OMNEPATOPOM  otoenbHO B OTHOWEHUM  OOBLEKTOB,

obecneunBatownx npouecc npegocrasneHms BAHKOM ycnyr gucTaHUMOHHOro
©6aHkoBckoro obcnyxumeaHusa KIMEHTAM, asnstowmumea pmsmdeckumn nuuamum (a
UCKMoYeHeM MHAMBUAYaNbHbIX NpeanpuHMMaTenemn) n coctaenseT He 6onee 120
MUHYT.

5.5.9.3. Tlpu onpegeneHun BpemeHn HenpepbiBHOro npoctoss CEPBUCA He yuntbiBaeTcsa Bpems, B
TeYyeHVe KOTOpOoro NPOBOANNUCE crieayouime paboTbl:

NnaHoBble pernameHTHbIE TEXHONOrMYeckne, npodunakTmyeckme, n nHblie paboThbl, B
TOM u4ucre paboTbl, CBSA3aHHble C OOHOBMEHMEM MpPOrpaMMHOro obecneveHunss Ha
NPOMBbILLITIEHHOM NporpaMmHo-annapaTtHoM komnekce CEPBUCA;

nnaHoBo-aBapunHble paboTbl NO oNepaTMBHOMY UCMPABMEHUIO KPUTUYECKMX OLLIMDOK B
nporpaMmMHOM obecneyeHun, ABngouemMcs 0bbekTom NMHOpMaLIMOHHON
nHppactpykrypbl ONEPATOPA,;

MHble paboTbl B OTHOWEHMU OOBEKTOB WHAOPMALMOHHOW MH(PaCTPYKTYpbI
OMNEPATOPA, siBHO OTHOCSALLMECS K NITAHOBLIM PerfiaMeHTHbIM paboTawm;

paboTbl, cBA3aHHbIE C AencTBuaMM unn Besgencrteuem naptHepos OMNEPATOPA ¢
KaHanamm wn pecypcamu, ucnonbdyembimm OFMNEPATOPOM no ob6bektuBHom
HeobxogmmocTu, Ho 6e3 npsamoro BnusaHua OMNEPATOPA: Hanpumep, ONEPATOPHI
COTOBOW CBS3W, maructpansHble MIHTepHeT-npoBaiiaepsbl U nokansHble VIHTepHeT-
nposanaepobl KOHEYHbIX KINMMEHTOB, npoYmnx onepaTopos CBA3N "
TENEeKOMMYHMKALMOHHBIX KOMMaHWI;

paboTbl, CBSi3aHHble C OeUCTBUAMKU unu 6e3nerncTBUEM KapTOYHOro NPOLECCHHra
BAHKA (npu Hanuuum);

paboTkl, cBA3aHHbIE C AencTBUAMMN unu 6esgenctenem BAHKA,

paboTbl, CBA3aHHble C AencTBuAMM unu OGesgencTBumeM NoOOro BHELIHEro Mo
oTHoweHuto kK ONMEPATOPY cepsuca nnu cybbekra, ¢ BnagensuamMm KOTOPbIX UIn ¢
koTopbiMn BAHKOM 3akntoyeHbl npsmble gorosopsl (Bkmtodas TEXHOJNOMMYECKNX
MAPTHEPOB);

paboTbl, CBA3aHHbIE C AeUCTBUAMM Unn BesgencTBuem CybbekToB, OCYLLEeCTBASIOLNX
npoBepky, unbTpaumio Tpaduka, ecnm ¢ Takummn cydobektamm BAHKOM 3akntoyeHsl
npsiMble JOroBOpbI, U AeNCTBUAMU Unu 6esgencTeuem uHblx naptHepos YHACTHUKA,
¢ koTopbiMn BAHKOM 3akntoyeHbl npamble 40rOBOPbI;

paboThl, cCBsI3aHHble ¢ cucteMamu, cepencamm BAHKA 1 nporpaMmHbiM obecneveHmem,
dyHKUMOHMPYOLWMM Ha cTopoHe BAHKA,;

paboTbl, CBsi3aHHble C pernameHTHbIMW, aBapuiiHbIMKM paboTamm M owwmbkamu B
cuctemax, cepsucax BAHKA v B nporpammHom obecneyeHmu, yHKLUMOHNPYOLEM Ha
ctopoHe BAHKA;

paboTbl, CBs3aHHble C [AEWCTBUSIMWM TPeTbMX NuL NO MNPOBEAEHUID MacCOBbIX
pacnpegeneHHbIX aTak, HanpaBneHHbIX Ha oTka3 B obcnyxusaHun CEPBUCA (DDOS-
aTak) U UHbIMU NPOTMBOMPAaBHBLIMWU OENCTBUAMU TpeTbuX Nul, B oTHoweHun CEPBUCA
n (unn) YYACTHUKA.

5.5.9.4. B cny4yae Bo3HukHOBeHusa npoctoa CEPBUCA OlEPATOP ysegomnsetr BAHK no
3ANEeKTPOHHOW noyTe no agpecy anekTpoHHon nodtel BAHKA ans mnHdopMaLMOHHbIX
pacchbInok:

He nosgHee 2 ([Byx) 4yacoB ¢ MomeHTa BbisiBneHust npoctods CEPBUCA B pabouee
BpeMsi unu B TeveHune 4 (Hetbipex) yacoB ¢ MoMeHTa BbisiBneHusa npoctos CEPBUCA B
Hepaboyee BpemMsa C yKasaHMEM MWHGoOpMauunm o dakTe Hanmuusa npobnemsl B
pabotocnocobHocTn CEPBUCA,;

He no3gHee 2 ([Byx) YacoB ¢ MOMeHTa BoccTaHoBneHns padotel CEPBUCA B paboyee
Bpemsi unu B TeyeHne 4 (YeTbipex) 4acoB C MOMEHTa BOCCTaHOBMEHUS paboThbl
CEPBUWCA B Hepaboyee Bpemsi C yka3aHWeM MHOpMaL MM o JaTe U BPEMEHN Havana
n okoH4aHus npoctost CEPBUCA, a Takke nHdopmaumm o 3aaeicTBOBaHHbLIX 00 beKTax
nHpopmaumnoHHomn uHppacTpyktypbel ONEPATOPA.
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YKkasaHHOe B HacTosiLLeM NyHKTe paboyee 1 Hepaboyee Bpems onpegensieTcs PernameHTom
conpoBoxaeHnss CEPBUCA.

5.5.9.5. B cnyyae ecnu Bpemsi npoctoss CEPBUVCA npeBbiCUT MakcumarbHO AOMYCTUMOE BPEMSI
HenpepbiBHoro npoctoss CEPBUCA BAHK BnpaBe 3anpocuts y ONEPATOPA paclunpeHHyto
uHpopmaumo o takom npoctoe CEPBUCA. lMopagok HanpaBneHusa 3anpoca v nopsigok
npenocTaBneHns oTeBeTa ycTaHoBneH B nyHkTe 12.1.6 NPABUI.

Tapucbl CEPBUCA

Pasmep BosHarpaxgeHun ONEPATOPA 3a BbinonHeHne paboT u okasaHue yenyr B pamkax CEPBUCA,
a tarkke nopsigok ux ynnatel YYACTHUKAMW onpepenstotcs ONMEPATOPOM B Tapudax CEPBACA
(MpunoxeHue Ne 1 k MPABUJIAM). B psige cny4daes, cneumanbHo oroBopeHHbix NMPABUTTAMU u (unu)
CornaweHunem, pasaMmep BO3HarpaXXaeHUn n nopsagok nx ynnatel MOryT ycTaHaBnmBaTecs CornaweHmem.

Tapudbl CEPBUCA pasmewatotca ONEPATOPOM B LLEHTPE NMOOOEPXKWN.
Tapudbl CEPBUCA aensoTcsa HeoTbemnemon Yacteto NPABUII.
Tapudbl CEPBUCA aBnsoTcsa koHpuaeHUmnansHon nHpopmaumen.

OlMNEPATOP umMeeT npaBo B OOHOCTOPOHHEM MOpsiAKe BHOCUTb u3meHeHuss B Tapudbl CEPBUCA.
Mopsagok nameHexHns Tapugos CEPBUCA onpepenatca B cootBetcTBum ¢ [NPABUTTAMW.

KoHdwmaeHuManbHOCTb, NepcoHanbHble AaHHble U MHopmaLuoHHas 6e3onacHoOCTb
KoHdmpeHumanbHOCTb

CTOPOHbI npuHumatoT Ha cebs 0bsa3aTenbCTBa paccMaTpmBaTh BCIO MHAOPMAaLMIO, NONYYEHHYO B
xoge okasaHusi OMNEPATOPOM YYACTHUKY ycnyr no oOcCywWecCTBIEHUIO WH(OPMALMOHHOIO U
TEXHOS0rM4eckoro obcnyxmsaHus n uHblx ycnyr B pamkax CEPBUCA, kak koHpuaeHUManbHy 1 He
noanexallyto pasrnalleHutio.

Ycnosus Bcex npunoxenun k MPABUIAM, pasmeweHHbix B LUEHTPE MOOOEPXKW, senstotcs
KOHMAEHUMANBHBIMY U HE MOANEXUT pasrialleHuio.

Bca uHdopmaums, pasmeweHHas B LIEHTPE MOOOEPXKW, saensieTca koHduaeHUnanbHOW U He
noaneXuT pasrnalleHunto.

CTOPOHbI obsa3ytoTca He pacnpocTpaHATb, He Ny6rMKoBaTb, HE KOMMPOBATb, HE OTYYXAATb WUHBIM
obpasom, He nepenaBaTb TpeTbUM nuuam by nHpopmaumio B xoge okasaHua OMNEPATOPOM
YYACTHUKY ycnyr no ocyLecTBneHmno MHPOPMaLMOHHOIO U TEXHOMOrMYECKOro 06CnykKnMBaHUs U MHbIX
ycnyr B pamkax CEPBUCA, 3a wckniodeHuem cnyyaes, korga nepegada MHPGOPMALUUW TpeTbum
nvuam Heobxogmma Ans BbeinonHeHus ycnosun NMPABWUI, CornaweHua n ncnonHeHus TpeboBaHum,
npeaycMOTPEHHbIX eNCTBYIOLNM 3akoHoAaTenbcTBOM Poccuiickon ®epepauyunu.

YUYACTHUK He BnpaBe pasmewatb gaHHble KIIMEHTOB, Bknoyasa nepcoHanbHble AaHHble, Ha
AeMoHcTpaunoHHoM komnniekce CEPBUCA.

YUACTHUK BoeipaxaeT csoe cornacue OIMNEPATOPY Ha nepepady B 3AO «ULUC» (onepatop KUC
«BeSafe») uHdopmaumn o konudectse AENCTBYIOWMX KINMEHTOB n AKTUBUPOBAHHLIX
KITMEHTOB, koTtopoe 6bino 3adukcuposaro y YHYACTHUKA ONMEPATOPOM B TeyeHue OTYETHOro
Mecsila, a Takke WHyH MHdopmauuio, kotopas Heobxogmma 3A0 «UUC» gns npepoctaBneHus
YUYACTHUKAM MO CEPBUCA Ha ycnosusix, nsnoxeHHoix B [Npasunax KNC «BeSafey.

YYACTHUWK rapaHTtupyert, yto okasaHune ONMEPATOPOM ycnyr no ocyLecTBneHmnto MHGHopMaLnoHHOro
N TexHomrornyeckoro obcnyxmBaHua W WHbIX ycnyr B pamkax CEPBUCA He HapywaeT npas
YUYACTHUKA, KIIMEHTA un ynonHomouyeHHoro npegctasutens KJIIMEHTA B oTHoweHuu
NH®OPMALWW, nepenaBaemoit ¢ ucnons3osaHnem CEPBUCA, a Takke He HapyluaeT 0683aTenbeTB
no HepasrnatueHuo nHgopmaumm co ctopoHsbl YHACTHUKA. YHYACTHWK cornawaetcs, 4to obpaboTtka
OMNEPATOPOM u TEXHOJIOTMYECKUM MNMAPTHEPOM NHOOPMALMN B pamkax CEPBUCA He
HapywaeT ero npasa, npasa ero KIIMEHTOB B otHoweHun Ttakon WMHOOPMALUU n ycnosui
kKoHpunageHumanobHoctn MHPOPMAUMN. YUYACTHUK npepoctaenser npaso OMNEPATOPY nu
TEXHONOIMMYECKM TMAPTHEPAM nonydaTb Bce Heobxoaumblie paHHble KIIMEHTOB B uensix
obecneyeHns ocyulecTerieHns obmeHa WHOOPMALIMEN (ekniovas COOBLLEHUSA)  mexay
YYACTHUKOM n KMMEHTAMMW 1 okasanus uHbix ycnyr YYACTHUKY B pamkax CEPBUCA.

Bce nonoxenus  TMPABWJ1, «kacawowmeca obssatensctB8 CTOPOH no  obecneyeHuto
KOHmaeHunaneHocTn nHcopmaumu, nonydyeHHon CTOPOHAMMU B xope okasaHus OMNEPATOPOM
YYACTHUKY ycnyr no ocyLecTBneHno MHPOPMaLMOHHOIO U TEXHONOMMYECKOro 00CNY>KMBAHNS N UHBIX
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7.2
7.2.1.

7.2.2.

yenyr Ha ycrosusx NMPABWIT n CornaweHus, obasatensHbl ans ucnonHeHns CTOPOHAMMU B TedeHne
HeOorpaHMYeHHOro Nepmoaa BpeMeHM.

I'Iepcouaanble AaHHble

BAHK, kak onepaTop nepcoHarnbHbIX AaHHbIX B COOTBETCTBUM ¢ PefepanbHbiM 3akoHOM OT 27.07.2006
Ne 152-®3 «O nepcoHanbHbIX AaHHbIX», CYOBEKTOB MepcoHanbHbiX AaHHbiX — KIIMEHTOB wu
ynonHomoudeHHbIx npegcrasutenen KIIMEHTOB YUYACTHUKA — obasaH nonyunts ot KITMEHTOB 1
ynonHoMouyeHHbix npeactasutenen KIMMEHTOB cornacne Ha o6paboTKy nepcoHanbHbIX AaHHbIX C
npaBoM JanbHenwero nopydeHuss obpaboTkm nepcoHanbHbiXx AaHHbiXx  OMEPATOPY u
TEXHONOI'MYECKNM MAPTHEPAM.

BAHK, kak onepatop nepcoHanbHbiX AaHHblX, nopydyaet OMEPATOPY n TEXHOJIOI'MYECKUM
MAPTHEPAM o6paboTtky nepcoHanbHbix gaHHbiXx KIIMEHTOB 1 ynonHOMOYEHHLIX NpeacTaBuUTenen
KINMMEHTOB B cooTtBetcTBUM C 4. 3 CcT. 6 ®egepanbHbiM 3akoHOM oT 27.07.2006 Ne 152-d3 «O
nepcoHanbHbIX AdaHHbix». OMNEPATOP n TEXHOJIOTMYECKUE TIAPTHEPBI saBnsitotcs nuuamm,
obpabaTbiBalOWMMM NepcoHarnbHble AaHHble No nopy4veHuio BAHKA.

7.2.2.1. BAHK nopy4yaer OIFIEPATOPY o6pabaTbiBaTb crnegylwme nepcoHarnbHble [OaHHble
KNMMEHTOB n ynonHomo4deHHbIx npeactasutenen KITIMEHTOB: ®UMO; cBegeHust 0 AOKYMEHTE,
yOOCTOBEPSAIOLLEM JIMYHOCTL; HOMep TenedgoHa; WHH; HaumeHoBaHWe opraHu3sauuu;
peksnantel CEPTUPUKATA; pekeusntsl KBATMONLIMPOBAHHOIO CEPTU®UKATA K3M
®HC; agpec 9neKTpOHHOW MOYTbl M MHble OaHHble, HeoOXxoaumble ANA NpPeaoCTaBreHus
KINMMEHTY ycnyr BAHKA npwu ncnonssosaHnn BAHKOM CEPBUCA.

7.2.2.2. Ob6paboTka nepcoHarnbHbIX AaHHbIX No nopyyeHnto BAHKA npoussogutca ONEPATOPOM B
uensax okasaHms ONEPATOPOM ycnyr BAHKY B pamkax CEPBUCA.

7.2.2.3. OIEPATOP, o6pabaTbiBasi nepcoHanbHble pgaHHble no nopydveHutio BAHKA, moxeTt
OCYLLECTBNATL C HAMM clnegylowme gencrens: cbop, 3anncb, cMcTeMaTnsaums, HakonneHue,
XpaHeHue, yTouyHeHne (0OHOBEHWE, U3MEHEHMWE), U3BNEYEHME, UCNOMb30BaHNE, Nepeaava
(npepocTaBneHune, foctyn), 6rnokMpoBaHne, yaaneHne n yHUUYTOXEHUE.

7.2.2.4. ObpabatbiBass nepcoHarnbHble AaHHble no nopyyveHnto BAHKA, ONNEPATOP o6s3aH
cobntogatb KOHUAEHUNANBHOCTL NEPCOHAarbHbIX AaHHbIX 1 0becneymBaTh Nx 6€30NacHOCTb.

7.2.2.5. OMNEPATOP npu obpaboTke nepcoHanbHblX AaHHbIX MO nopyvyeHuto BAHKA o6da3aH
NPMHUMAaTbL Mepbl, HeoOXOAuMMble W [OCTaTOuHble AN BbINOMIHEHUA 0BA3aHHOCTEWN,
npegycmoTpeHHble cT. 18.1 ®epepanbHoro 3akoHa ot 27.07.2006 roga Ne 152-93 «O
nepcoHanbHbIX AaHHbIX:

- Ha3Ha4nTb OTBETCTBEHHOIO 3a OpraHM3auunto O6pa6OTKVI nepcoHalbHbIX AAHHbIX;

- n3gaTtb OOKYMEHThI, onpegendtoume nosimtuky B OTHOLLEHUN o6pa60T|<|/| nepcoHanbHbIX
OaHHbIX, JOKalnbHble akTbl MO BOMNpocam 06p360TKVI nepcoHalrnbHbIX OaHHbIX B
cooTBeTCcTBMU C N. 2 4. 1 cT. 18.1 ®egepanbHOro 3akoHa ot 27.07.2006 roga Ne 152-d3 «O
nepcoHarbHbIX AAaHHbIX»;

—  OCYLLEeCTBMNSATb BHYTPEHHUW KOHTponb W (MnM) ayguT COOTBETCTBUSI 0OpaboTku
nepcoHanbHbIX AaHHbIX PepepanbHoMy 3akoHy oT 27.07.2006 roga Ne 152-03 «O
NnepcoHarnbHbIX OAHHLIX» U NMPUHATLIM B COOTBETCTBUU C HUM HOPMAaTMBHBLIM MPaBOBbLIM
aktam, TpeboBaHMsIM K 3aluTe MNepcoHanbHbIX OaHHblX, nonutuke OMNEPATOPA B
OTHOLLEHMM 06pabOTKM NepcoHarnbHbIX AaHHbIX, NokanbHbIM akTam ONMEPATOPA,;

—  MpoBOAMTb OLEHKY Bpea, KOTOpbI MOXET OblTb NPUYMHEH CybbekTam nepcoHarbHbIX
OaHHbIX B criydae HapyweHuns ®egepansHoro 3akoHa ot 27.07.2006 roga Ne 152-93 «O
nepcoHanbHbIX OaHHbIX», a Takke OUeHMBaTb COOTHOLIEHWE YyKa3aHHOro Bpeda MU
npuHumaemblx ONMEPATOPOM wmep, HanpaBneHHbIXx Ha obecrneyeHue BbINOMHEHUS
obsa3aHHOCTEN, NpegycMoTpeHHbIX ®egepanbHbiM 3akoHoM oT 27.07.2006 roga Ne 152-93
«O nepcoHarnbHbIX AaHHbIXY;

—  o3HakomuTb paboTHukoB OMNEPATOPA, HenocpeaCTBEHHO OCYLLECTBASOLWMX 06paboTKy
nepcoHanbHbIX AaHHbIX, C NOMOXEHUSAMU 3akoHoAdaTenbcTBa Poccuiickon ®egepauun o
nepcoHanbHbIX OaHHbIX, B TOM 4ucne TpeboBaHWsMM K 3alimMTe NepcoHanbHbIX AaHHbIX,
OOKymeHTamu, onpegenswowmnmm nonutuky OMNEPATOPA B oOTHOWweHUM 06paboTku
nepcoHanbHbIX OaHHbIX, JIOKanbHbIMWM akTtamy no Bonpocam 06paboTku nepcoHanbHbIX
OaHHbIX, 1 (Mnn) npoBecTn obyvyeHne ykasaHHbIX paboTHMKOB.

7.2.2.6. OIEPATOP o06s3aH BbinonHATL TpeboBaHusa K 3awwmTte obpabaTbiBaeMbix NepCOoHarnbHbIX
OaHHbIX cornmacHo cT. 19 depepanbHoro 3akoHa ot 27.07.2006 roga Ne 152-3 «O
nepcoHanbHbIX OaHHbIX»:
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7.2.2.7.

7.2.2.8.

7.2.2.9.

onpeaennTb yrpo3bl 6e30MacHOCTU NepCoHarnbHbIX AaHHBLIX, MOPYYeHHbIX Ha 06paGoTKy,
ecnv oHu 6yayT o6pabaTtbiBaTbCs B MHOPMALMOHHBIX CUCTEMAX NMepCOoHanbHbIX AaHHbIX
OlMNEPATOPA;

B CNny4ae, ecnv nopy4veHHble Ha obpaboTKy nepcoHanbHble AaHHble obpabaTbiBaloTcs
OlNMEPATOPOM B MHGOpPMAUMOHHBLIX CUCTEMAax MepPCOHanbHbIX AaHHbIX, Heobxoammo
onpefenuTb YpPOBEHb 3alUMLLEHHOCTU NepcoHanbHbiX AaHHbIX Npu nx obpaboTke B
WH(POPMALIMOHHBLIX CUCTEMAxX MepCOoHarnbHbIX AaHHbIX W BbINOMHATL TpeboBaHus,
YCTaHOBIEHHbIE COrNAacHO AENCTBYIOLLEMY 3aKOHOAATENbCTBY;

oLeHMBaTb BO3MOXHbIN Bped CyObeKkTy nepcoHanbHblX AaHHbIX npu obpaboTke ero
nepcoHarnbHbIX AaHHbIX, KOTOpble Obln NopyyeHbl Ha 06paboTky, B cnydyae peanu3auuu
yrpo3 6esonacHocTu nHopmaumu;

NPUMEHSITbL Mpolledlie B YCTAHOBMEHHOM MOpsiAke MNpoueaypy OLEHKM COOTBETCTBUS
cpeacTB 3aWmnTbl MHOPMaLUW;

oueHnBaTb Sq)(*)eKTVIBHOCTb NnpUHMMaeMbIX Mep Mo obecrneyeHnto GesonacHOCTU
nepcoHasibHbIX OaHHbIX, TOPYYEeHHbIX Ha 06pa60TKy, OO0 BBOAa B 3KcniyaTtauuko
VIHCpOpMaLJ,VIOHHOVI CUCTEMbI NepCoHallbHbIX AaHHbIX;]

BECTU y4eT MalUUHHbIX HocuTenemn nepcoHarnbHbIX AaHHbIX, €Cliii MOopy4YeHHble Ha
06paboTKy nepcoHanbHble 6yayT Ha HMX mnkcmposaTecss ONEPATOPOM,;

O6H8py>KI/IBaTb (baKTbI HEeCaHKUMOHMPOBAHHOIoO A0CTyna K nepcoHallbHbIM [OaHHbIM,
NOpy4Y€HHbIM Ha o6pa60TKy, M NnpnHnMmaThb, B CBA3N C 3TUM HeobxoauMble Mepbl;

BOCCTaHaB/MBaTb NepcCoHalibHble OaHHble, MOﬂI/I(bVILlVIpOBaHHbIe mnnn yaaneHHble
Bcnencrtene HeCaHKUMOHMPOBAHHOIO AOCTYNa K HUM;

yCcTaHaBnMBaTb NpaBuna [OCTyna K MepcoHasnbHbIM AaHHbIM, KOTOpble MOpYYeHbl Ha
0bpaboTky n obpabaTbiBaloTCA B MHPOPMALMOHHBIX CUCTEMAX MEepPCOHarbHbIX AAHHbIX
OMNEPATOPA, a Takke obecnedyeHuem perncrpaumm u ydeta BCeX [OENCTBURA,
COBepLUaeMbIX C MEPCOHarnbHbIMU AaHHBIMU B MHCDOPMALMOHHON CUCTEME NEPCOHANBHbIX
OaHHBbIX;

OCYLLECTBMATb KOHTPOMb 3a MPUHMMaeMbiMU Mepamu Mo obecneveHuto GesonacHocTu
nepcoHasnbHbIX [OaHHbIX W YPOBHEM  3aALLMLLUEHHOCTU MHMOPMALMOHHBIX CUCTEM
nepcoHasnbHbIX [OaHHblIX, B KOTOpbIx oObOpabaTtbiBaloTCA MNOpydYeHHble Ha 06paboTky
nepcoHarnbHble AaHHbIE.

OMNEPATOP o0653aH cobntogatbe TpeboBaHus, NpeaycMoTpeHHble Y. 5 cT. 18 degepanbHOro
3akoHa oT 27.07.2006 roga Ne 152-®3 «O nepcoHanbHbIX AaHHbLIX», B YacTHocTn, ONEPATOP
06s13aH ob6ecneuntb 06paboTKy nepcoHanbHbiX AaHHbIX KIIMEHTOB M ynonHOMOYEHHbIX
npeactasutenen KIIMEHTOB ¢ ncnonb3oBaHnmemM 6a3 AaHHbIX, HAXOASLWMUXCS Ha TeppuTopumn
Poccunckon ®egepaumn.

B TeueHwne Bcero cpoka gencteus nopyyverms BAHK Brnpase 3anpocutb, a ONEPATOP o6si3aH
npegocTaBuMTb MHopMauuio, NoATBEPXKAAKLYI0 MPUHATUE Mep M cobniogeHne B Lensax
UCMONMHEHNA MOpyYeHUss TpeboBaHMIN, YCTaHOBMEHHbIX B COOTBETCTBUMM C PeaeparnbHbIM
3akoHom ot 27.07.2006 roga Ne 152-d3 «O nepcoHanbHbIX JaHHbIX.

OlMNEPATOP o06s3aH yesegomnate BAHK o cnydvasx, npegycmoTpeHHbix 4. 3.1 cr. 21
depepanbHoro 3akoHa ot 27.07.2006 roga Ne 152-d3 «O nepcoHanbHbIX OaHHbIX»:

B TeueHue 12 ([BeHaguaTtu) yacoB O npousowleweM WHUUOEHTe, BKMYasa nepeyeHb
nepcoHarnbHbIX [OaHHbIX, KaTeropum CyObEKTOB MepCOHarnbHbIX [AaHHbIX, KONMMYECTBO
CyOBLEKTOB MEPCOHanbHbIX [AaHHbIX, 3aTPOHYTbIX WHUMAEHTOM; O npeanonaraembix
npuyMHax, MOBMEKWNX HapylweHne npaB CyObEeKTOB MepCcoHamnbHbIX [OaHHbIX; O
npegnonaraemom Bpefe, HAaHECEHHOM MpaBaM CYObeKTOB MepCOHanbHbIX AaHHbIX; O
MPUHATBLIX Mepax No yCTpPaHEHWO NOCNeaCcTBUIA COOTBETCTBYHOLLErO UHLUMAEHTA;

B TeueHue 48 (Copoka BOCbMM) YacoB O pe3yribTaTtax paccrnegoBaHus MHUMOEHTA, a Takke
npegocTaBuTb CBeAEeHMs O nuuax, OAeNCTBMS KOTOPbIX CTanu MPUYMHOWN BbISIBIIEHHOTO
nHumpeHta. ONEPATOP Bnpase yBegomute BAHK no anmekTtpoHHONM no4yte no agpecam
9MNEKTPOHHOW MouyThl, yka3aHHbiM BAHKOM B 3asdBneHwn, cocTaBneHHOM Mo dopme,
onpefeneHHown B MNpunoxenun Ne3 k NMPABUTIAM.

7.2.2.10. CornacHo 4. 5 cT. 6 ®egepanbHoro 3akoHa ot 27.07.2006 roga Ne 152-03 «O nepcoHanbHbIX

OaHHbIX» OTBETCTBEHHOCTb Nepef cybbekTaMu nepcoHarnbHbIX AaHHbIX, YbW NEPCOHarbHbIE
OaHHble obpabatbiBatotcss OMNEPATOPOM no nopydeHumio  BAHKA, BAHK Hecet
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7.2.3.

7.2.4.

7.2.5.

7.3

7.3.1.

7.3.2.

7.3.3.

camocTosTensHo, a OMNMEPATOP, ocywecTtBnsitowmun o6paboTky nepcoHanbHbIX AaHHbIX MO
nopy4yeHuto BAHKA, HeceT oTBeTcTBEHHOCTL Neped BAHKOM.

B cnyuae BbisiBNeHUsa HenpaBoMepHOM 06paboTkm nepcoHanbHbliX gaHHbix ONMEPATOP n YYACTHUK
00653yt0TCA He3aMeNMUTENbHO YBEAOMMATL APYr ApYyra O HACTYNNEHUN TaKoro cobbITUs.

OMNEPATOP yBepomnsier YYACTHUMKA no anekTpoHHOW MoyTe Mo agpecam 3NeKTPOHHOW MouThl,
ykasaHHbiM YYACTHUKOM B 3asBneHuu, coctaBneHHoOM no copme, onpeaenenHomn B MpunoxexHnm Ne3
k MPABUNAM.

YUYACTHUK ysepomnser OIMNEPATOPA B anektpoHHOM ¢opme B cooTBeTCTBUM C PernameHTOM
conpoBoxaeHusa CEPBUCA. lNpu atom 3anpoc noanucbiBaetca Il pabotHuka YYACTHUKA c
CEPTUDUKATOM c ponbto «Odhuuep 6esonacHocTuy, cornacHo tepmuHonorum Mpunoxexnma Ned k
MPABUJITAM, u Hanpaensietca OIMNEPATOPY B cooTBeTCcTBUM C PernmaMeHTOM COMpOBOXAEHUSI
CEPBWVCA c npunoxeHneM ckaHMPOBaHHOW KOMUM 0hrLmManbHOro Nucbma, COCTaBEHHOMO B NPOCTOMN
nNMCbMEHHON bopme, NOANMCaHHOro COOCTBEHHOPYYHOWM NOAMMCHIO YNONTHOMOYEHHOTO NPeacTaBuUTens
YYACTHWKA 1 ckpenneHHoro nevatbio YHACTHUKA.

OlNEPATOP o6s3yeTcsa obecneunTtb cobnogeHne naptHepamn ONMEPATOPA koHmAaeHUManbHOCTU U
obecneyeHne 6e30NacHOCTU NepPCOHarbHbIX AaHHbIX, 0bpabaTbiBaemblx No nopyyeHnto YYACTHUKA.

MepcoHanbHble AaHHble, obpabaTbiBaemble B CEPBUCE, yHUMYTOXaOTCA Npy HacTynneHum ycrnosumn
npekpaweHms 06paboTknm nepcoHanbHbIX AaHHbIX, €CNW UHOE He NpeaycMOTpeHo dedeparnbHbIM
3aKOHOM.

MHdopmaumoHHas 6e3onacHocts B CEPBUCE

OlNEPATOP obecneyunsaet 3awmty MHOOPMALMN B CEPBUCE 0T HeCcaHKLMOHMPOBAHHOIO A4OCTyna
N HenpeaHaMepeHHOro Uy NpegHaMepPeHHOro YHUHTOXEHNS /MM UCKaXKEHWS.

OMNEPATOP o06s3yeTcs peanui3oBaTb NPUMEHEHWE OPraHM3alUMOHHbIX U TEXHUYECKMX Mep 3alUuThbl
nHdopMaLmm, NOCPEACTBOM BbINOMHEHWST KOTOPbIX AN 06BEKTOB MHPOPMALMOHHOW MHPACTPYKTYpPhI
OMEPATOPA, oTHOCALWLMXCS K NpOMbILLINEHHOMY nporpammHo-komnnekcy CEPBUCA, obecneumBaeTcs
peanu3aums  YPOBHSA 3alUMTbl MHOpMauum 2 «cCTaHAapTHbINY, MpeayCMOTPEHHOIO MYHKTOM
6.7 HaumoHanbHoro crangapta Poccuiickon ®epepaumn TOCT P 57580.1-2017 «besonacHocTb
drHaHcoBbIX (6aHKOBCKUX) onepauni. 3awmTta MHopMauunm UHaAHCOBLIX opraHu3auni. basosbin
COCTaB OpPraHmM3auuoHHbIX U TexHuYecknx mep» (ganee takxke — «OCT P 57580.1-2017»), B TOM 4ncne:

- Mepbl Mo oGecneyeHnto 3aWwmTbl MHOPMaLMK NpY yNpaBieHN 4OCTYNOM;
- Mepbl Mo o6ecneyeHnto 3alWnThl BbIMUCTUTENBHBIX CEeTel;

- Mepbl MO oObGecrneyeHuIo KOHTPOMS LUENOCTHOCTU W 3alUMLIEHHOCTN  MHAOPMaLMOHHON
NHPPacCTPyKTyphl,

- Mepbl MO 3alUMTe OT BPEAOHOCHOIo Koaa;

- Mepbl, HanpaBMeHHbIE Ha NpeaoTBpaLleHne yTevek MHdopMauum;
- Mepbl MO yNpaBnieHno MHLKAEeHTamMKn 3aLuTbl MHOPMaLMK;

- Mepbl MO 3aliMTe cpeabl BUpTyanusaumu;

- Mepbl MO 3aluTe WHOpMaUMU MpU OCYLLECTBIIEHUU YOANEHHOMO IOTMYECKOro AOCTyna C
MCMNONb30BaHNEM MOGUMbHBIX (MEPEHOCHBIX) YCTPOWCTB.

OlMNEPATOP ob6sa3yetca pOnsa oObekToB  MHopmaumoHHon  mHdpacTpykTypel  OMNEPATOPA,
OTHOCALUMXCA K MPOMBIWMEHHOMY  nporpammHo-komnnekcy CEPBUWCA,  obecneuunBarowmx
TEXHOMNOrM4YeckUn npouecc, ykasaHHbin B n. 5.5.6.2 NMPABUJT B 06beme TEXHOMOIMYECKUX y4aCTKOB,
yKasaHHbIx B n. 5.5.7 NMPABWIT,

7.3.3.1. peanu3oBaTb MNPUMEHEHWE OPraHM3aLMOHHbIX U TEXHUYECKUX Mep 3awuTbl MHopMauuu,
BbINOMHEHNE KOTOPbIX obecneyvnBaeT peanu3auuito YpoBHS 3awuTbl MHOPMAUUM HE HuXe
YeTBEPTOro YPOBHSA COOTBETCTBUSA, NPEAYCMOTPEHHOro NyHKToM 6.9 HauwmoHanbHoro
ctaHgapta Poccuiickon ®epepauumn FTOCT P 57580.2-2018 «besonacHocTb ¢hrHaHCOBBIX
(6aHkoBckMx) onepauun. 3awmta nHcopmaumm MPUHaHCOBbIX opraHu3auun. Metoguka oueHk1
cooTBeTCcTBMA» (aanee takke — «FOCT P 57580.2-2018»);

7.3.3.2. nNpuMeHATb HEOOXOAMMbIE OpPraHW3auUOHHbIE U TEXHMYECKME Mepbl 3awuTbl MHGOPMaLMK,
obecneyunBaloliMe peanu3aumio YpPoBHS 3alimTbl MHopmMauuyn B OTHOLIEHMM npouecca 1
«Obecne4veHune 3aWwmTbl MHGOOPMALIMK NPU YNPaBeHNN AOCTYNOMY, ONpPeaernieHHOro MyHKTOM
7.2TOCT P 57580.1-2017, c kayeCTBEHHbIM 3HA4YeHMEM OLIEHKU YPOBHSA COOTBETCTBUS He
Hwke 0,9 cornacHo MeToauke OUEHKM COOTBETCTBMS  3alnuTbl  MHGOpMauuu,
onpeaenenHon NOCT P 57580.2-2018;
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8.2.

8.3.

8.4.

7.3.3.3. nNpuMeHATb HEOOXOAMMbIE OpPraHM3auUMOHHBIE U TEXHUYECKMEe Mepbl 3alnTbl MHopMauuu,
obecneumnBaloLlLiMe peanu3auuio YpoBHS 3awmTbl MHGOPMaUMM B OTHOLIEHWM npouecca 5
«lMpepoTBpalleHne yTeyek UHpopmaumm», onpegeneHHoro nyHktom 7.6 FTOCT P 57580.1-
2017, ¢ Ka4yeCTBEHHbIM 3HA4YEeHMEM OLEHKM YPOBHA COOTBETCTBUA He Hmxe 0,9 cornacHo
MEeTOOUKE OLEHKM COOTBETCTBMS 3awuTbl uHpopmaumm, onpegeneHHon FOCT P 57580.2-
2018;

7.3.3.4. He pexe ogHOro pasa B ABa roga obecneumBaTb NpoBeeHUE OLEHKM COOTBETCTBUS YPOBHS
3aWuUThl MHOPMaLUKU C NPUBNEYEHNEM NPOBEPSIOLLNX OpraHM3aLmi;

7.3.3.5. B cnyyae BO3HMKHOBEHMS WHUMAEHTa 3awutbl uHpopmaumm ysegomnate BAHK no
3ANEKTPOHHON NoYTe NO agpecy anekTpoHHon nodtel BAHKA ona nHdopmMauMoHHbIX pacChinok:

—  He nosgHee 2 (OByx) YacoB C MOMEHTa BbISIBIIEHUSI MHUMAEHTa B paboyee Bpemsi unu B
TeyeHune 4 (YeTbipex) YacoB C MOMEHTA BbisIBIEHWs MHUMOEHTa B Hepaboyee Bpems C
ykasaHueMm nHopMaummn 06 MHUMOEHTE;

—  He no3gHee 2 ([Byx) 4acoB C MOMEHTa OKOHYaHWA UHUMAEHTa B paboyee BpeMsi unu B
TeyeHne 4 (YeTblpex) YacoB C MOMEHTA OKOHYaAHUSA UHUMAEHTa B Hepabouyee Bpems C
yKkasaHuem uHdopmaumm o0 aate M BpEMEHM Hayana u OKOHYaHWs MHUMAOEHTa, a Takke
WHpopmaumm Heobxoammyto anga onpegeneHns BAHKOM Ttuna wmHumpeHTa 3awwmThbl
WHopMaunn, B COOTBETCTBUM C Kraccudmkaumen TMNoB UHUNOEHTOB, YCTAaHOBEHHON
BaHkom Poccum.

YKkasaHHOe B HacTosllLieM NyHKTe paboyee 1 Hepaboyee Bpems onpegensieTcs PernameHTom
conpoBoxaeHns CEPBUCA.

Mog wvHUMAOEHTOM 3awmnTbl MHOPMauuM B HACTOSALWEM MNyHKTE MOHUMaeTcs cobbiTue,
npusedwee K akTU4YecKoW peanusauuvM pucka WHGOPMALMOHHOW 6Ge3onacHoCTM U B
pesynbTate kotoporo BAHKY npuwyunHeH wnm mor ObiTb NpuyuMHEH yuwepb, Bbi3BaHHOE
NCTOYHMKaMWN pucka MHOpMaunoHHON 6e3onacHOCTU, B TOM 4Yucre cobbiTue, CBA3aHHOE C
HapyweHnem TpeboBaHu K oOBecneyeHuio 3aluTbl MHOPMaUUM Npu OCYLLECTBIEHUN
nepeBOAOB AEHEXHbIX CPeacTB.

®dopc-maxop

CTOPOHA ocBoboxaaetca OT OTBETCTBEHHOCTM 3a 4acTUYHOE WM MOJSIHOE HEMWCMNOfHeHne
065a3aTenbCeTB, NpegycMoTpeHHbIx MNpasunamy n CornawieHvem, ecnm Takoe HEeUCnosiHeHne ABUNoch
crneicTBueM AeNCTBUS OBCTOATENbCTB HENPEeOoa0IMMON CUlbl, TO €CTb Ype3BblyariHbiXx 06CTOATENbLCTB,
koTopble cootBeTcTBYytoWwas CTOPOHA He morna HuW npeasuaeTb, HU NpeaoTBpaTUTb pasyMHbIMU
Mepamu, BO3HMKLWMX nocne npucoeanHeHns YYACTHUKA k yqacTtuio B pabote CEPBUCA Ha ycnosusx
MPABUIT CEPBUCA. K Bbiweyka3aHHbIM 06CTOATENbCTBAM OTHOCATCA: CTUXMMHOE 6edcTBue, noxap,
BOMHA MMM BOEHHble OeWcTBus, 3abacToBka B OTpacnu Wnu pernoHe, npekpalleHue/orpaHuyeHne
DYHKLMOHMPOBaHUSA ceTn VIHTepHeT u/unm cetu cBA3n obLiero nonb3oBaHUA B MeCTe HaxoXaeHus
CTOPOHbI n uHble obcToATenbCTBa, HaxogdWwMecss BHE pa3yMHOro MpeaBuAeHUs W KOHTPOMs
CTOPOH.

CTOPOHA, koTopasti He B COCTOSIHUM BbIMNOMHUTL CBOM 00sA3aTenbcTBa B CUMY BO3HWKHOBEHWS
06CTOATENBCTB HENPEOAONMMON CwMbl, 00s3aHa He3ameanuTeNbHO MNPOMHOpPMUPOBaTL OPYryHo
CTOPOHY o0 HacTynneHum Takux OOCTOATENLCTB B MUCbMEHHOW (hOpME M COOBLLMTL AaHHble O
Xapaktepe ob6CTOATENLCTB, AaTh OLEHKY X BMSHWA HA UCMOJNTHEHWE U BO3MOXHBIN CPOK UCMOSHEHNUS
obsasatenbctB. Onepatop pa3mellaeT B CepBuce Takyto MHpopMauuio, NOMy4YeHHy OT Y4acTHuKa, a
Takke WHMOpPMaUMO O HEeBO3MOXHOCTU BbINONHeHUsT obsizatenbcTe Onepatopa B CBSA3N C
HACTYyMNJSIEHNEM BblLLEYKa3aHHbIX OOCTOATENBCTB He Mno3gHee paboyero AHs, crefylwero 3a OHEM
nonyyYeHns Takom MHgopMauum oT YyacTHMKa unm ¢ MomeHTa, korga Onepartopy cTano M3BECTHO O
HEBO3MOXHOCTM BbINOSIHEHWUST CBOMX 0O0sI3aTENbCTB B CBSA3WM C  HACTynneHnem ob6CcToATenscTB
HenpeoaonMMoKn CUnbI.

B cnyyae BO3HMKHOBEHMSI OOCTOATENBLCTB HEMPEOAOSNIMMOWN CUIbl CPOK WCMONHEHUs 06s3aTenscTB
OTOABMWraeTCst Ha CPOK AEWCTBUS TakMx 0OCTOATENBLCTB U UX MocreacTeuii. B cnyvyae BO3HWMKHOBEHMS
crnopa O MOMEHTE Hadana W OKOHYaHuUA [OeWCTBUSI OOCTOSTENbCTB HEMNPEOAONMMOWN CWMbl, OH
paspeluaeTtcss NyTeMm NpPeaoCcTaBieHUs OOKYMEHTarbHOr0 MOATBEPKAEHWUS CPOKOB AEWCTBUS ITUX
06CTOATENBLCTB, BblAaHHBIX COOTBETCTBYHOLUMMM KOMMNETEHTHBIMWU OpraHamu Brnactu unum Toproso-
NPOMbILLIIEHHON NanaTown.

06s3aHHOCTb [0oKa3biBaHUA OEWCTBUA 0BCTOATENLCTB HEMPEOAONMMON CUMbl NEXUT Ha CTOPOHE, He
WCMONHMBLUEN WM HeHagnexawym obpas3oM WcronHMBLIE cBou o06si3aTenbcTBa BCreacTeue
JEeNCTBUS Taknx 0BCTOATENbLCTB.
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9.3.

9.4.

9.5.

9.6.

OT1BeTcTBeHHOCTb CTOPOH 1 nHble nonoxeHus

OMNEPATOP, TEXHOJIOTNMYECKWME MAPTHEPbLI He HecyT OTBETCTBEHHOCTb 3a YObITKM, KOTOpble
MoryT BO3HMKHYTb Y YHYACTHUKOB n nx KIIMEHTOB, TpeTbux nuy B CBA3M C y4acTuem B paboTe
CEPBWCA, He cBa3aHHble HenocpeacTBeHHo ¢ HapyweHnem ONEPATOPOM, TEXHOJIOTMYECKMMU
MAPTHEPAMW cBounx obs3atenbCcTs.

OMNEPATOP HeceT OTBETCTBEHHOCTb 3a HEWCMNOSIHEHME WNU HeHagnexawee WCMNONHEHNEe CBOMX
obszatenbctB, npeaycmoTtpeHHbix NMPABUNIAMU 1 CornaweHnem (Bkntoyasi BCe OOMNOSMHUTENbHbIE
cornaweHns K Hemy), nosnekwee npudvHeHne ybbitkoB YYACTHUKY, KIIMEHTY YUACTHUKA,
TPeTbMM nuLaM, WUCKNIYUTENBbHO B pasmMepe AOKYMEeHTanbHO MNOATBEPXAEHHOro M [0Ka3aHHOro
peanbHoro yuiepba YYACTHUKA, HaHeceHHoro YYACTHWKY BcrneactBMe BWMHOBHBLIX OEWCTBUMA
(6e3menictBusi) ONMEPATOPA.

Ecnm wnHoe He onpepeneHo CornaiwieHnem, pasmep BO3MeLleHus npuymHeHHoro YYACTHUKY
peanbHoOro yuwepba npu OKasaHWM yCryru, 3a OKa3aHue KOTOpPOW YCTAHOBIIEHO eXeMecsiHHoe
BO3HarpaxzaeHue, B NitoboM crnydae He MOXeT npeBbiaTh pa3mep Bo3HarpaxaeHuss ONTIEPATOPA 3a
okasaHue onpepeneHHon ycnyru B cooteetcTBum ¢ NMPABUTTAMU n CornalueHmeM, B OTYETHOM MECSILLE,
B KOTOPOM WMENO MECTO HeucrnorHeHue wnu HeHaanexailee ucnonHeHne OIMNMEPATOPOM cBoux
065A3aTeNnsCTB NPU OKasaHUWM TakoW ycnyru, 3a Bce Hapylwenus, gonyweHHbie ONMEPATOPOM npu
OKasaHuu yCcnyru B ykasaHHOM OTHYETHOM MecsLe.

Ecnun nHoe He onpegeneHo CornaweHnem, pasmep BO3MELLEHNs peanbHoro yuwepba, NpUYMHEHHOro
YUACTHUKY npu okasaHum ycryru, 3a OKa3aHWe KOTOPOW YCTaHOBMEHO eOWHOBPEMEHHOe
BO3HarpaxaeHue, B NtoboM crnyvae He MoXeT npeBbiwaTb pa3mep Bo3HarpaxaeHnss ONIEPATOPA 3a
oKasaHue Takow ycrnyru 3a Bce HapyuleHust, gonyueHHble ONIEPATOPOM npu eé okasaHuu.

Ecnun nHoe He onpegeneHo CornawieHnem, pasmep BO3MELLEHUSI peanbHoro yulepba, Npu4MHEHHOro
YYACTHUKY npu BbINONHEHWM pabOTbl, 3a BLINOSIHEHWE KOTOPOW YCTAHOBMIEHO €AMHOBPEMEHHOE
BO3HarpaxaeHue, B ftoboM crnydae He MOXeT npeBblaTb pa3mep BosHarpaxaeHns ONEPATOPA 3a
BbINONTHEHWE Takol paboTbl 3a Bce HapyLlueHusi, gonyweHHblie ONTEPATOPOM npu e€ BbINonHEHUMN.

Bo3melleHune yuepba ocyLecTBnAeTCca TONbKO Ha OCHOBaHMM nNnucbMeHHOW npeTteH3nn YYACTHUKA.
Mpetenauns nHanpasnsetca YYACTHUKOM ONMEPATOPY B nopsigke, yctaHoBreHHOM pasgenom 10
MPABUJT. K npeteH3un YYACTHUKA pomkHbl OblTb MpUoXeHbl AOKYMeHTbl, 060CHOBbIBaOLIMNE
npeabsierneHHole YHYACTHUKOM TpeboBaHusa, B TOM 4duicrie AoKasbiBawlMe npuunHeHue yuiepba
YYACTHUKY, pasmep npuunHeHHoro YYACTHUKY peanbHoro ywepba u nNpuYnMHHO-CNEACTBEHHYIO
cBaA3b ykaszaHHoro yulepba YYUYACTHWKA c HeucnonHeHMeM wunu HeHagnexawiMm WCMOSTHEHUEM
ob6sazatenscte ONMEPATOPOM npu okasaHuv ycnyru, a Takke [OKYMEHTb, MNOATBEpPXAaloLime
NOMIHOMOYMS NULA, NOANMCaBLLETO NPETEH3NIO.

YnyuweHHas Bbiroga, kotopas MoxeT BO3HWKHYTb Y YUACTHWKA BcneactBue HeWCNOMHEHUS unuv
HeHagnexaulero ucrnonHeHnss ONMEPATOPOM cBoux 06a3aTenbCcTB, BO3MELLEHUIO HE NMOANEXNT.

OlNEPATOP BnpaBe Tpeboatb oT YYACTHUKA, a YYACTHUK 06sa3aH ynnatnte OMEPATOPY
HeycTonky B pasmepe 0,1% (Honb uenbix ogHa gecaTasa npoueHTa) oT pa3mepa HeonmnayeHHOW B CPOK
cymmbl BosHarpaxxaeHuss ONIEPATOPA 3a kaxgbii 4eHb MPOCPOYKN.

B cnyyae HapyweHua YYACTHUKOM nonoxexun n. 3.2.13 NPABWIN OMNEPATOP Bnpase notpebosaTtb
ot YHYACTHUKA, a YHYACTHUK o0b6s3aH ynnatute wrtpad B pasmepe 1 000 000,00 pybnen (OguH
MunnuoH pybnen). Ynnata wrpada He ocsoboxgaetr YHYACTHUKA oT ucnonHeHnss obaszaHHocTEN,
ycTtaHoBneHHbix n. 3.2.13 NMPABWIJI. B cnydae, ecnv nocne nony4yeHnsi COOTBETCTBYHOLLEro TpeboBaHns
ot OINEPATOPA n ynnaTbl wrpada Ha ero ocHoBaHun YHACTHUK npogomkuT HapyLlaTb NONoXeHUs
n. 3.2.13 MNMPABWI, To OMNEPATOP Bnpaee notpeboatb o1 YYACTHUKA, a YHYACTHUK obsasaH
ynnatutb wrpad B pa3mepe 2 000 000,00 pybnewn (Osa munnuoHa pyonen).

B cnyyae npegbsiBnenus k OMNMEPATOPY npeteH3un, TpeboBaHuin, npusneveHus OMNEPATOPA «k
OTBETCTBEHHOCTW OpraHamu rocyapcTBEHHOW BNACT W/uUnu cyaoM nunun TpeTbUMn nuuamu, B CBA3N C
HapyLweHvem TpeboBaHuiA, yCTaHOBNEHHbIX 3aKoHoAaTenbCTBOM Poccuickon Pegepaumm, No npuyvHe
HapyweHus YYACTHUKOM nonoxenni NMPABWIT n/unn CornaweHnus, a Takke o NpudmMHe HapyLeHus
YYACTHUKOM no ero BuHe TpeboBaHMi [OEWNCTBYIOLWLEro 3akoHOA4ATenbCTBa MNpy  OKa3aHuu
YYACTHUKY ycnyr B pamkax CEPBUCA, YYACTHUK o6s3aH Bo3amectutb OMNEPATOPY
OOKYMEHTarnbHO MOATBEMKAEHHbIN peanbHbin ywepb, npuumHeHHsin ONMEPATOPY npuBneyeHvem
OMEPATOPA K OTBETCTBEHHOCTM, a Takke B CBA3M C HeceHnem OINEPATOPOM pacxopoB Ha
yperynupoBaHue Takmx TpeboBaHui, NpeTeH3un n cyaebHbix pacxodos.

B cnyyae pasrnawenns YYHACTHUKOM koHdbuaeHunansHon nidopmaumm guUHaHCOBO-KOMMEPYECKOro
XapakTtepa (BKnoyas MHgopmauuio 0 pasMmepe noanexawmx ynnate u ynnadeHHbix YHYACTHUKOM
OMNEPATOPY Bo3HarpaxaeHuii, uHble duHaHcoBble ycnosust CornalleHus), nornyvyeHHonm B xone
3aKMNYeHns, namMmeHeHns n ucnonHeHus Cornawenus, ONEPATOP Bnpaee TpebGoBaTb ynnatbl, a
YYACTHUK ob6s3an ynnatute OMNEPATOPY wtpad B pasmepe 10 000 000 (OecAaTb MUMNMOHOB)
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9.8.3.

9.9.

pybner 3a kaxabi pakT pasrnaweHus. [laHHas HeycTorka HOCUT LUTpadhHOM XapaKTep M yniaydnBaeTcs
YYACTHMKOM HeszaBucumo oT Bo3melleHnss ONEPATOPY yObITKOB, NMPUYMHEHHbBIX yKa3aHHbIM B
HacTOSALWEM NyHKTe pasrfialeHneM KoHuaeHUunansHon nHgopmauuu.

OMNEPATOP, TEXHOJIOTMYECKUME TIAPTHEPbLI He HecyT OTBETCTBEHHOCTb 3a cogep)KaHue,
KayectBo, nonHoty u poctoBepHocTtse MHOOPMALIU YYACTHUKA, KIMEHTA, B TOM uucne,
copepxawenca 8 COOBLLUEHNAX.

OMNEPATOP BnpaBe notpeboBatb o1 YYHACTHUKA, a YHACTHUK o653aH ynnatuTb Wwtpad B TeYEeHne
10 (Oecatn) paboumx gHenm c paTbl nonydyeHus cootseTcTBylowero Tpebosanns YHYHACTHUKOM 3a
cnepyoLwmne HapyLeHNs:

3a kaxabll AOKYMeHTanbHO noaTBepxAaeHHbIn cakt otnpaskm KIIMEHTY SMS-COOBLWEHUA,
coAepallero HeJOCTOBEPHYH U HENOIHY MHdopMaumto — B pasmepe 500 000,00 pybnen (MsaTbcoT
Thicad pybnen 00 koneek),

3a HapyLleHune 00s13aTeNbCTB, YKasdaHHbIX B . 6.1, 6.2 MNpunoxeHunsa Ne 24 k MTPABUITAM, B ToM uucne,
npv HenpeacTaBrneHun nogTeepxaeHus nonyyvenns cornacun KIIMEHTOB, a Takke HenpeacTaBneHun
B CPOK BCew Heobxoanmon nHgopmaumm n/mnm cornacun KITMEHTOB — B paamepe 1 000 000,00 py6nei
(OguH munnuon pybnen 00 koneek) 3a kaxpoe COOBLEHME, otnpaBneHHoe 06e3 cornacus
KNMMEHTOB.

HenpepnctaesneHnem noarteBepxaeHna nonydeHuss cornacui  KIMMEHTOB  Takke cumtaetcs
HecooTBeTcTBME npeactaBneHHblx YYACTHUKOM pokymeHTOB M uHopmauun, NOATBEPXKAAOLLMX
cornacve KIMMEHTOB Ha nonyyenne COOBLIEHMA ot YYACTHUKA, TpebosaHnam
3akoHogaTtenscTBa Poccuickon ®egepauun n NMPABUII, B TOM Yncne 1 B cnyvyasx yCTaHOBEHWUSI Takoro
HeCOOTBETCTBMS rocy4apCTBEHHbIMU/HAA30PHbIMW/ CyAeOHbIMU OpraHamm.

3a HapyweHne ob6s3aTenbCTB, ykasaHHbix B nn. 4.3.1, 4.3.2 lMpunoxeHns Ne 24 k NMPABUITIAM — B
pasmepe 500 000,00 pybnew (MatbcoT Thicay pybren 00 koneek) 3a Kaxabln hakT HapyLIeHus!.

B cnyyae npeBblwenna no BuHe OINEPATOPA rapaHtupoBaHHoro OINEPATOPOM 3HaueHus
MaKCMMarnbHO OOMNYCTUMOro BpemeHn HenpepbiBHoro npoctoss CEPBUVICA, yCTaHOBNEHHOTO MYyHKTOM
5.5.9.2.1 wwunn 5.5.9.2.2 TMPABWJI, BAHK BnpaBe noTtpeboBatb Bo3MelweHuss OFNEPATOPOM
OOKYMEHTanbHO NoATBEPXKAEHHOIO peanbHoro yulepba, npuumHeHHoro BAHKY, B ¢BA3KM C ykasaHHbIM
npeBblLLIEHNEM MaKCMMarbHO AONYCTUMOro BpeMeHn HenpepbiBHOro npoctos CEPBUCA.

Pasmep Bo3melleHus peanbHoro ywepba, npuimHeHHoro BAHKY B ¢BA3n co Bcemun numeBLLMMU MECTO
B OTYETHOM MecCsiUe CrydyasiMu MNPEBbILEHUS MaKCUMarnbHO OOMYCTUMOro BPEMEHM HEenpepbiBHOMO
npoctod CEPBUCA, B oTHOweHUM 06bekToB MHpopmaumnoHHon uHpacTpyktypel OMNEPATOPA,
obecneumnBatowux npouecc npepoctasneHns BAHKOM ycnyr  guctaHuuoHHoOro  6aHKOBCKOro
obcnyxumBarvua  KIIMEHTAM, saBnawowmMMca  OpUONYMECKMMM  NUUAMU U UHAMBUOYAIbHbIMU
npeanpuHMMaTensMu, He MOXeT npeBblwaTtb pa3mepa BosHarpaxaeHua ONMEPATOPA, ynnadeHHoro
unu nognexawero ynnate BAHKOM 3a okasaHue B OTYETHOM Mecsle, B KOTOPOM UMenn MecTo
yKa3aHHble npeBblweHus, ycnyrn «WHTepHeT-6aHk FAKTURA.RU» u ycnyr no obecnedeHuto
WHPOPMALIMOHHO-TEXHOMNOMMYECKOro B3anmogenctausa npu ocyuwecteneHun BAHKOM nepesogos no
CBIN B 4actn obecnevyeHnss MHOPMaLNOHHO-TEXHOMNOrMYeckoro B3ammogencTemsa mexagy BAHKOM u
KITMEHTAMW, anaiowumMncs iopuanyeckumm nuuamm u tHanemnayanbsHbIMU NpegnpuHuMaTensamu.

Pa3mep Bo3melleHuns pearnbHoro yuepba, npuiunHeHHoro BAHKY B cBA3n B CBA3M CO BCEMU UMEBLLMMU
MECTO B OTYETHOM Mecsue CnydasiMu MpPEBbIWEHUA MaKCUMarbHO AOMYyCTUMOrO BPEMEHU
HenpepbiBHOro npoctos CEPBUCA B oTHOWeEHUN O6BLEKTOB MHAOPMAaLUOHHON WHMPACTPYKTYPbI
OlNEPATOPA, obecneuunBatowmx npouecc npegocrtaesneHms BAHKOM ycnyr auctaHUMOHHOrO
6aHkoBckoro obcnyxuanust KIMEHTAM, sensoowmMcs U3NYECKMMU NMUuaMKU (@ WCKIIOYEHUEM
WHOuBMAYanNbHbIX MNpeanpuHUMaTenen), He MOXeT nMpeBblllaTb pa3Mepa BO3HarpaxgeHus
OMNEPATOPA, ynnaueHHoro nnu nognexatiero ynnate BAHKOM 3a okasaHue B 0T4ETHOM MecsiLe, B
KOTOPOM MMENN MEeCTO ykaldaHHble npeBblweHus, yenyrn «MHTepHeT-6aHk FAKTURA.RU» n ycnyr no
obecneyeHnto MHOPMaLMOHHO-TEXHOIOMMYECKOTO B3aMMOLEeNCTBMS npu ocyuiecteneHun BAHKOM
nepesogoB no CBINl B 4acTn obecnevyeHust MHAPOPMALMOHHO-TEXHOITOMMYECKOIO B3anMMoOOeNncTBUS
vexgy BAHKOM wn KIIMEHTAMW, ssnaowmMmnca dusmyeckummn nuuamu  (3a  UCKIIoYeHneM
MHOUBMAYANbHbLIX NpeanpuHUMaTenen).

Bo3melleHne yuiepba ocyLecTBnseTca TONbKO HAa OCHOBaHUM NMcbMeHHoN npeTteH3un YYACTHUKA.
MpeTeH3us HanpasnseTcs BAHKOM OMNEPATOPY B nopsigke, yctaHoBneHHoM pasgernom 10 NMPABUIJT.
K npetenaun YYACTHUKA 0omkHbl ObITb NPUNOXEHbI JOKYMEHTbI, 0G0CHOBbLIBaOLLME NPeabsBIEHHbIE
BAHKOM TpeboBaHus, B TOM u4ucrne pokasbiBawowme npuumHeHe yuwepba BAHKY, pasmep
npuymHeHHoro BAHKY peanbHoro yuiepba v nNpuYnMHHO-CrEACTBEHHYIO CBA3b YyKaszaHHOro yuiepba
YUYACTHUKA c npeBbllleHMeM MakcumarnbHO gonyctumoro BpemeHu npoctos CEPBUCA no BuHe
OMNEPATOPA, a Takke AOKYMEHTbI, noATBEPXAAOLLME NONHOMOYMSA NULa, NoanuncasLLero NpeTeH3nto.
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9.10.

9.11.

9.12.

9.13.

9.14.

9.15.

YnyuweHHass Bbiroga, koTopass MOXeT BO3HuMKHYTb Yy YYACTHWMKA BcnegctBue npeBblLEHUS
MaKkcuMarbHO gonyctumoro BpemeHn npoctos CEPBUCA, Bo3amMelLleHMo He NOaNexXuT.

YYACTHUWK, HamepeBarowmicss pasMecTutb B ceTu MHTepHeT (BKM4ash pecypcbl, B TOM 4uche,
MOBUNBbHBIE NPUINOXEHUS, a Takke cnocobbl Nepedayn nHdopmaumm, ncnonb3yowmne cetb VIHTEpHeT)
peknamHble MaTtepuwansl, cogepxawme uHdopmauuiwo o CEPBUCE (B TOM uyucne dupmeHHble
HaMMEHOBaHUA, NOroTUmnbl, KoMMep4deckne 0003Ha4eHus, TOBapHble 3HaKW/3HaKM OBCNyXMBaHUS),
06s3aH obpatutbca kK ONMEPATOPY ¢ cooTBeTCTBYIOLLMM 3anpocoM B COOTBETCTBUM C PernameHTom
conposoxaeHns CEPBUCA. Pasmwewerne YYHACTHUKOM peknamHbix maTtepuanoB B ceTu IHTepHeT
BO3MOXHO npu ycnosumn cornacoaHms OMNEPATOPOM Ttakoro pasmellieHvss v npu  ycrnosum
sakntodeHna  mexgy YYACTHUMKOM wn OFMNEPATOPOM poroBopa, perynupyrowero Yycrnosus
pa3melleHms YYACTHWMKOM B ceTn MIHTEPHET peknamHbIX MaTepuanos, coaepXalumx nHdopmMaumo o
CEPBUWCE. OIMNEPATOP He ncnonbsyet nHgopmaumto 06 YYACTHUKE u o ero yyactun B CEPBUCE
(8 TOM 4mcne pupMeHHble HaMMEHOBAaHMWS, FOroTUMbl, KOMMep4yeckme 00603HadYeHus, TOBapHbIe
3Haku/3Hakun obcnyxmnBanua YYACTHUKA) B ceTn IHTEpHET B peknamHbIX Lensx.

B cnyuae, korga B kayecTBe TOYkM BxoAda Ans Beb-npunoxeHun «MHTepHeT-6aHk F.Business» u (unwm)
«UHTepHeT-0aHk F.Balance» mncnonb3yeTtcsi AoMeHHOe uMsi, npuHagnexawee YYACTHUKY, 1o npu
pasmeLlleHMM peknambl Ha CTpaHuue Bxoaa (CTpaHuue aBTopusaumn) B Beb-npunoxeHma «MHTepHeT-
BaHk F.Business» n (nnn) «NHTepHeT-6aHK F.Balance» YUYACTHUK  aensetcs
peknamopacnpoCcTpaHuTeneM uwunu peknamogartenemMm, W/unv peknamonpov3BoauTeENeM Takon
peknambl. OFNEPATOP Hu npu  Kakux  YCMOBUSX He  SBMASETCA  pekrnamogaTtenem,
peknamonpousBoguTeneM Mrm pekrnamopacnpocTpaHuTenemM Takon peknamei.

B cnyyae, ecnu uHdopmauus, cdopmupoBaHHas u pacnpoctpaHsemas YYACTHUMKOM B pamkax
CEPBWCA, siBnseTcs peknamon B 3Ha4YeHUK, yctaHoBneHHoM PeaepanbHbiM 3akoHoM oT 13.03.2006
Ne 38-9®3 «O pekname», YHYACTHUK saenseTcs peknamogatenem w/unm peknamonpousBoaUTENEM,
n/vunn peknamopacnpocTtpaHuTenem Takon peknambl. ONTEPATOP HUM Npu Kaknx YCIOBUSIX HE SIBNSIETCS
peknamogarteneM,  peknaMonpou3BOAMTENEM UMW  PEKNaMOopacnpoCTPaHUTENEM  peknambl,
pa3meltaemon YYHACTHUKOM 8 CEPBUCE.

MpucoeanHsiace k NMPABUJTAM, YHYACTHUK noareepxgaet, 4to o3HakomreH ¢ tem, 4yto ONEPATOP
He gasan nopydyeHus YYACTHUKY B uensx cosgaHns v pacnpocTpaHeHMs pekriamHbiX MaTtepunanos
YYACTHUKA, Takve penctema ocywectengaiotca no wuHuunatmee YYACTHUKA un nog nonHyio
otBetcTBeHHOCTb YHACTHUKA. YHACTHUK o0b65a3yeTca camocToaTensHO obecneynBaTb COOTBETCTBUE
Takux matepuanos (Mo CoaepXXaHuio 1 hopMe), a Takke nopsaka pasmeLleHns/pacnpocTpaHeHNs Taknx
maTtepuanos TpeboBaHusaM 3akoHogatenbctBa Poccuiickon ®epepaummn. [lpu nogrotoBke U
pasmMeLleHn MHMOPMaLUMOHHBLIX U/MnNn peknamHblix maTepuanoB B pamkax CEPBUCA YYACTHUK
06sa3yeTcst cobnogaTh aBTopckue u ucknountenesHble npasa ONEPATOPA, TpeTbux nuu, He gonyckaTb
pacnpocTpaHeHue cBefeHun, nopoyawmx gernosyto penytauuto ONEPATOPA n TpeTbux nuu, He
Jonyckatb pacnpocTpaHeHne HeJOCTOBEPHbLIX CBEAEHWNA.

Mpn n3roToBrEHMN, pasMeLleHnM W/MnM pacnpoCTPaHEHUU peKnaMHblX, MAapKETUHrOBbIX W WHbIX
matepuanoB, YHYACTHUK HeceT oTBETCTBEHHOCTb 3a CBOM AeWcTBUs (6e3nenicTBue) B TOM Yucne B
KayecTBe peknamogarens, onpegensiowero OObLEKT pekrnamupoBaHWs MpuM  CaMOCTOSITENbHOM
CO30aHuM 1 pas3MeLleHMn Takux MaTepuanos, B COOTBETCTBUM € M. 5 cT. 3 PeaepanbHOro 3akoHa oOT
13.03.2006 Ne 38-d3 «O pekname», a Takke 3a gencTeums (6e34encTBmEe) TPETbUX NUL, NPUBIEYEHHbIX
YYACTHMKOM B uensx cosgaHus, pasMeLleHms n/vnv pacnpocTpaHeHus peknaMHbIX MaTepuanos, u
0b6sa3yetcs Bo3mecTuTb OMNEPATOPY Bce yObITKM (OOKYMEHTanbHO NOATBEPXKOEHHbIV peanbHbIv
ywepb), Bo3HuKLWKeE B pedynbTaTte HapyweHus YYACTHUKOM n/vnu npmueneverHHbiMm YYACTHUKOM
TPETbMMU NMLAMW YKa3aHHbIX B HACTOSLLEM MyHKTe TpeboBaHui.

YUYACTHWK nogTtBepxaaeT, 4To B criyyae pacnpocTpaHeHus uM pekrnambl B pamkax CEPBUCA B cetu
UHTepHeT, YHACTHUWK 065a3yeTcsa ncnonHsats TpedboBaHusa PepepanbHoro 3akoHa ot 13.03.2006 Ne 38-
®3 «O pekname» (B TOM uyucrne obecneymBaTb HanuMuMe MOMETKM «peknama», COMpoBOXAATb
peknamHble matepuansl Heobxoammon uHdopmaumen, obecnevmBaTtb nonydeHne naeHTndukaTopa u
NnpocTaBneHne ero Ha peknamHbix Mmatepuanax). YYACTHUK ob6s3yeTcst ocywectBnaTe HeobxoamMmble
OEencTBus, NpedyCMOTPEHHbIE OENCTBYIOWMM 3akoHodaTenbcTBoM Poccunckon depgepauumm, B LENaX
UCMonHeHnss obA3aHHOCTM NO MpefoCTaBeHno B dedepanbHbli OpraH MCNOMHWUTENBHOW BRacTw,
OCYLLEeCTBNAWNA OYHKLMM MO KOHTPONO M Haasopy B cdepe cCpeacts MaccoBOW WHdopmaumm,
MacCOBbIX KOMMYHWUKaLMIA, MHEOOPMALIMOHHBIX TEXHONOMMIA 1 CBA3U MHADOPMaLUK O pacnpocTpaHEeHHON
B ceTu VIHTepHeT pekname, cornacHo TpeboBaHuam PegepanbHoro 3akoHa oT 13.03.2006 Ne 38-93 «O
pekname» (B TOM 4uicne nepefaBaTb HeOOXOAMMbIE CBeOEHWUsi OMnepaTopy pPeknamHbIX OAHHbLIX W
BbINOMHATL MHble TpeboBaHUSA, NPefyCMOTPEHHble AENCTBYIOLUM 3akoHogaTenbcTBOM Poccuiickon
®epepaumn). YHACTHUK 0653yeTcsa caMOCTOATENBHO 3aKmoyaTb JOTOBOP C ONepaTopoM peKnamHbIX
OaHHbIX N OTYNTBIBATLCS O pekname, pacnpoctpaHsemon uMm B pamkax CEPBUCA B ceTn UHTepHeT, B
COoOTBETCTBMM C TpeboBaHnsamu cT. 18.1 PeagepanbHoro 3akoHa ot 13.03.2006 Ne 38-d3 «O peknamey.
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9.16.

9.17.

9.18.

9.19.

10.

10.1.

10.2.

10.3.

10.4.

10.5.

11.

11.1.

B cnyyae npeabsiBNeHWst rocydapCTBEHHbIMU OpraHamu npeteH3un/tpeboanun k OMNEPATOPY B
CBSA3M C peknamon, pacnpoctpaHeHHon YYACTHUKOM B pamkax CEPBUCA, YYACTHUK ob6s3yetcs
MPUHATL BCE BO3MOXHblE Mepbl AN YPErynvpoBaHWsi CIIOXMBLUEWCA CUTyauuMum W OKasbiBaTb
BCECTOPOHHIOK MOMOLLb M MH(POPMaLMOHHYIO MOAAEPXKKY B MpoLecce pas3peLleHust crnopa, a Takke
npepoctaButb ONEPATOPY cBegeHusi/ookymeHTbl/MHpopmaumio, 3anpoweHHole ONMEPATOPOM vy
YYACTHUKA, B Teyenve 2 ([Byx) paboymx AHEN C MOMEHTa MONiyYeHMUsi COOTBETCTBYIOLLENO
TpebosaHus ONEPATOPA B nopsiake, ykazaHHOM B COOTBETCTBYIOLLIEM TpeboBaHUN.

B cnyuyae npegbsiBneHua k OFMNEPATOPY npeteH3un, TpeboBaHui (B TOM 4ucne O B3bICKaHWM
wrpadHbIX caHkuun, o6 ynnate cb6opos), npusneveHus ONEPATOPA k oTBETCTBEHHOCTM OpraHamu
rocyaapCTBEHHOW BnacTu u/unmn cygom u/unu TpeTbMMun nuuammn B CBS3M C HapylleHnem TpeboBaHui,
YCTaHOBMEHHbIX 3akoHodaTenbcTBoMm Poccuiickon Pegepaummn o pekname, B CBSA3M C pas3MeLleHUeM
YYACTHUKOM peknambl B CEPBUCE, YHYACTHWK 065s13aH Bo3amectutb ONNEPATOPY gokymeHTansHo
NoATBEPXKAEHHbIN peanbHbii  ywepb, npuunHeHHbin ONMEPATOPY  ykasaHHbIMM TpeboBaHMSIMM,
npeteHausamu, npuenedeHnem OIMEPATOPA K OTBETCTBEHHOCTM, @ TakKe B CBSI3W C HECEHUEM
OMNEPATOPOM pacxogoB Ha yperynupoBaHue Takmx TpeboBaHui, NpeTeH3ni n cyaebHbIX pacxodoB.

B cnyyae npegbsBneHWs opraHamu BRactv, MWHbIMU fvUaMW nNpeTeH3ni wnu TpeboBaHuni K
OlMNEPATOPY B cBasn ¢ yyactnem YYACTHUKA B CEPBUCE, YYACTHUK obs3aH npuHATb BCe
BO3MOXHblE Mepbl ANs YperynvpoBaHus CroXuBLUENCS cuTyaumm un okasbiBaTb OlMEPATOPY
BCECTOPOHHIOK NOMOLLb Y MHOPMALIMOHHYIO NOAAEPXKKY B MPOLIECCe pa3peLleHns cuTyaumu/cnopa.

MpeobasneHne noboro TpeboBaHWs O BO3MELLEHUWN YOLITKOB, ynraTe HeyCTOMKW 3a HapylueHue
obsizatenscTB, npegycmoTpeHHbix NMPABAJTAMU 1 CornaleHnem, ocyLecTBNAeTCA UCKNIYUTENBHO
nytem Hanpasneuns CTOPOHOW, 4bum npaBa HapylleHbl, COOTBETCTBYyLWero TpeboBaHus,
0hOPMIIEHHOTO B MPOCTOM NMUCbMEHHOW POPME M MOAMUCAHHOIO YNOSIHOMOYEHHBIM NPeaCcTaBUTENEM
aton CTOPOHDbI, no noutoBomy agpecy CTOPOHDbI, HapywuBLlelt 06s3aTenscTBo.

MpeabsiBneHne TpeboBaHNsi 0 Bo3MeLLEeHMM yepba (Mnun) ynnaTte HeyCTONKM ABMSETCA NpaBoM, a He
o06s3aHHOCTbl0 CTOPOHDI, 4bn NnpaBa HapyLUeHbI.

Ynnata HeycToiiku, Bo3MmelleHne yulepba ocywectensetcs CTOPOHOW, nonyumsLueii
cooTBeTcTBYylOLLEee TpeboBaHue, B TedeHne 10 (JecaTtn) paboumx gHen co aHs nonyyeHuns TpebosaHus,
ecnu NMPABUITAMW He ycTaHOBMEHO MHOE.

Mopsaok paspeleHns KOH(PIIUKTHBIX CUTYaLuii U CNOpoB

KoHpnukTHBIE CUTyaumn, cesdaHHble ¢ dOpMUPOBAHNEM, JOCTABKOW, MOMy4YeHneM, NogTBEPXOAEHNEM
nonyvenus JO/MPOCTbIX 3[], a Tawke uCNonb3oBaHWEM B [aHHbIX AokymeHTax OlM/KIM
PHC/TIPOCTOMU 31N paspewatotcas CTOPOHAMMUW cornacHo MNpasunam KNC «BeSafey.

Mpetensnn YHACTHUKOB k ONMEPATOPY, gpyrum YYACTHUKAM, cBA3aHHbIe C cOBEPLUEHUEM KaKMX-
nnéo pericteun, onepaunn 8 CEPBUCE, pa3speluatoTcs Ha ocHoBaHUM AaHHbIX XXYPHAIA CEPBNCA
B nopsgke, npegycmotpeHHom NMPABUATTAMIA.

Bce cnopbl u pasHornacusa mexagy YHYACTHUKOM u ONMEPATOPOM, Bo3HuKalowue B CBA3U C
ucnonHennem TpedosaHun NMPABWIT n CornaweHus, a Takke B CBA3U C NPUMEHEHNEM, HapyLLUEHUEM,
TonkosaHnem NPABWJI, npusHaHnem HegenctautenbHbiMu NPABUJT nnm nx otaenbHbIX NOMOXEHUN, B
cnyyae ecnu npeteHsns CTOPOHbI He 6bina ygosneTsopeHa B Cpoku, ycTaHoBrneHHble [TPABUNAMNA,
paspeLueHunto B ApbutpaxxHom cyae Hosocmubupckorn obnactu.

[o nepepaum crnopa Ha paspelwleHne B ApbutpaxHbii cyn HoeocuGupckon obnactm CTOPOHA,
cuuTalowas, 4Yto e€ npasa HapylweHbl, oba3aHa HanpaBuTb Apyron CTOPOHE npeteHsuio no
noytoBomy agpecy CTOPOHbI, koTopon HanpaBnsieTcss npeTeHsvs. TpeboBaHWs K MpeTeH3nun
onpeaeneHsbl MNMpasunamm KUC «BeSafey.

CTOPOHA, B agpec KOTOpoOW HanpaereHa npeTeH3us, obsidaHa yOoBMNETBOPUTHL MPETEH3U UNn
HanpaBUTb MOTMBMPOBAHHBLIN OTKa3 B YAOBNETBOPEHUW 3asBMEHHOW MNpPeTeH3Mn He nosgHee 14
(YeTblpHaguaTtu) paboumnx gHEN, CcrieayroLwmx 3a AHEM NONyYeHNst NpeTeH3un, ecnv 6onee onuTenbHbINA
CpOK He YyCTaHOBINEH B npeTeH3nn. He HanpasneHne oTBeTa Ha NPETEH3UI0 B TEYEHUEe YCTaHOBNEHHOro
Cpoka siBnsieTcs HapyweHuem yctaHoBneHHoro NMPABUJIAMU npeTeH3MOHHOrO nopsgka U MOXeT
paccmaTtpuBaTbCs NIULOM, HanpaBMBLLMM NPETEH3UIO, B KAYECTBE 0TKa3a B y4OBNETBOPEHUN NPETEH3UM.

Mopspok n ycnosus nameHenuss ONEPATOPOM B ogHocTtopoHHeM nopsinke NMPABUI u
Tapucdos CEPBUCA

Mopspnok nameHeHus NMPABWUII u MpunoxeHun k HUM (kpome Tapucpos CEPBUCA)
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11.1.1.

11.1.2.

11.1.3.

11.1.4.

11.1.5.

11.1.6.
11.2.
11.2.1.

11.2.2.

11.2.3.

OMEPATOP pasmewaet HoByw pegakumto NPABUIT Ha Beb-cante B ceTu WHTepHeET no agpecy
https://bank.faktura.ru He meHee 4Yem 3a 14 (YeTbipHaguaTh) KaneH4apHbIX HEW 00 BCTYMMEHUS B CUNY
HoBoW pefakumm NMPABUII.

B cnyuasx, korga MNpunoxerne k NMPABUITAM pasmelleHo B LEHTPE NMOOOEPXXKW, ecnun nHoe He
ycTaHoBneHo B cooTBeTcTByowemMm [punoxenun «k [MPABUJIAM, OTMNEPATOP yeBepomnser
YYACTHUKOB 06 nameHeHuu [MpunoxeHunss nytem pasmelleHus HOBoW pepakuumn [MpunoxeHus B
LEHTPE NOOAEPXKWN He meHee 4Yem 3a 14 (UeTbipHaguaTh) kKaneHaapHbIX AHEN A0 e€ BCTYNneHus B
cuny.

Ocobbivi nopsagok uameHeHus Mpunoxexus k NMPABUIIAM moxeT 6bITb onpeaeneH B COOTBETCTBYIOLLEM
Mpunoxenum k NMPABUJTAM.

B uensx onepatuMBHOro uHgopmupoBaHus OIMEPATOP BnpaBe, HO He 0653aH, OOMONHUTENBHO
yBegomnate YHYACTHUKOB o BHeceHun nsmeHenun B NMPABUIIA n Mpunoxerust k NMPABUAJTIAM no
3NEKTPOHHON NoYTe No agpecam anekTpoHHon novtbl YHYACTHUKA aons nHpopMaumMoHHbIX pacehifok.

JTiobble namerenus B NMPABUJTA/Mpunoxenne k NMPABUIAM, BHocumble OTNTEPATOPOM, ¢ MomeHTa
BCTynNneHuns B cuny Hoeow pegakumm NMPABUIT/Mpunoxenuns k NMPABUITAM pacnpocTpaHsaiTcs Ha BCex
nuy, npucoeauHuBLumxcsa K lNMpaBunam, B ToM Yucne npucoeanHmslumxcs k NMPABUITAM paHee pathl
BCTynneHuns B cuny Hoeon pepakunm NPABUN/Mpunoxerns k NMPABUJTAM.

B cny4ae Hecornacua YHYACTHWUKA c Hosow pegakumen NPABUJT CEPBUCA YYACTHUK ussewaet
OMEPATOPA o npekpatieHmm pabotel B CEPBUCE 1 oTkase ot CornalieHus 40 MOMEHTa BCTYNEHUS
B cuny HoBom pepgakumm [PABWI1 nytem HanpaBneHus yBeOoOMIIEHWS MO MOYTOBOMY agpecy
OlNEPATOPA, ykasaHHoMy B CornaiueHuu.

He HanpaBnernne YHYACTHUKOM Ttakoro yBegomnenust ONIEPATOPY oo MOMeHTa BCTYNNEHUS B CUIY
HoBow pegakumn NPABWI B ykazaHHOM nopsigke o3HadvaeT cornacue YYACTHUKA ¢ HoBon peagakumen
MPABWI, a Takke NpuHATNE BCeX 00513aTENbCTB, NpeaycMoTpeHHbIX Takummn NMPABUAJTAMIA.

B cnyyae HanpaeneHnss YHACTHUKOM B ykaszaHHOM nopsigke ysegomreHust ONNEPATOPY go momeHTa
BCTynneHnsa B cuny Hoeon pepakuum MNMPABWI1, CornaweHue cuuMTaeTcs pacTOprHyTbiM M ydacTtue
YYACTHUKA B pabote CEPBUCA npekpalleHHbIM C AaTbl BCTYMNIEHWS B CUIy HOBOW peakumm
MPABWJI. Obszatenbctea YHACTHUKA no onnate BosHarpaxaeHun OTNTEPATOPA, HeyCTOMKM U UHOW
3ag0mkeHHocTM no CornalwleHunto, BO3HMKLLIME 0O MOMEHTa pacTopXeHusi CornalueHus, npekpaLarTcs
nocre ux nonHoro ncnonHenns YYACTHUKOM.

OMNEPATOP pa3smewiaet apxus NMPABWUJT 8 LUEHTPE MNOAOEPXXKW.
Mopsapok nameHenua Tapncdos CEPBUCA

OlNEPATOP pasmeliaeT HoByto pegakuuto Tapudgos CEPBUCA 8 LUEHTPE NOOOEP>XXKN He meHee
Yem 3a 14 (MeTblpHaaLaTh) kKaneHgapHbIX OHEN 00 eé BCTYNMeHus B cuny.

B cnyyae, korga uameHeHune Tapudos CEPBUCA Bbl3BaHO M3MEHEHWEM CTOMMOCTU OKa3aHWus ycryr
napTHepoB OINMEPATOPA, B Tom ynucne OCC, VIHTepHeT-NpoBangepoB, NPOYNX onepaTopoB CBA3M U
TENEeKOMMYHUKaLMOHHbIX KOMMaHWN, a Takke B Clyyae U3MEeHeHUs Kypca BanioTbl, YCTAaHOBMNEHHOTO
Bankom Poccun, ecnv ato npmBogauT K pocTy pybresoro akBuBaneHTa pacxogoB OMEPATOPA Ha
onnaty ycnyr naptHepos OMNEPATOPA, OINEPATOP BnpaBe pa3mecTuTb HOBYI pegakuuio Tapudos
CEPBUCA B UEHTPE MNOAOEPXXKWN He meHee 4vem 3a 5 (IMaTb) KaneHaapHbIX OHEN OO0 OHA WX
BCTynneHus B cuny. NameHeHunsa B Tapudsl CEPBUCA, Bbi3BaHHOE M3MEHEHMEM CTOMMOCTU OKa3aHus
ycnyr naptHepoB OMNEPATOPA, moxeT kacaTbCs He TOMNbKO M3MEHEHUS pa3mepa BO3HarpaxXaeHusi, Ho
1 MPUHLMNOB TapudukaLmmu B LENoMm.

B uensax onepatmsHoro uHcpopmuposaHus YYACTHUKOB OFEPATOP BnpaBe, HO He 0653aH,
pononHutenbHo yeeaomnsate YYACTHWUKOB o BHeceHun usmeHeHun B Tapudsl CEPBUCA no
3MEKTPOHHOM NnoyTe No agpecam anekTpoHHon nodtel YHACTHUKA ons nHdopmaLmMoHHBLIX pacChIfokK.

B cnyyae Hecornacua YHYACTHUKA c Hosol pepakumen Tapncgpos CEPBUCA YHACTHUK nssewlaet
OlMNEPATOPA o npekpaeHum pabotel B CEPBUCE 1 oTkase ot CornalleHus 4o MOMEHTa BCTYMEHUs]
B cuny HoBow pefakunn Tapucgos CEPBUCA nyTeM HanpaBneHusa yseoMMeHUs Mo NoY4TOBOMY aapecy
OMNEPATOPA, ykazaHHomy B CornatleHuu.

He wHanpaenenne YYACTHUWKOM Ttakoro ysegomnenuss OINEPATOPY B ykasaHHOM nopsigke Ao
MOMEHTa BCTYMNneHuss B cuny HoBol pepakumm TapudoB CEPBUCA osHauaer, yto YYACTHUK
cornaceH ¢ Hoeon pegakunen Tapudgos CEPBUCA n 06a3yeTca ux cobnogathb.

B cnyyae HanpaeneHnss YHACTHWKOM B ykazaHHoOM nopsigke yBegomneHus ONEPATOPY go momeHTa
BCTYNneHns B cuny HoBou pegakumm Tapudos CEPBUCA, CornaweHue cyMTaeTcs pacTOpPrHyTbiM
YYACTHUKOM B opgHocTopoHHem nopsigke u  yyvactme YYACTHUMKA B pabotre CEPBUCA
npekpaleHHbIM C AaTbl BCTYNNEHUss B cuny Hoeow pegakuumn Tapudgos CEPBUCA. Ob6sasartenbcrea
YUYACTHUKA no onnate BosHarpaxgeHun OMNEPATOPA, HeyCTOMKM M WHOW 3a[0IDKEHHOCTU MO
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CornalueHuto, BO3HUKLLME OO MOMEHTa pacTopXeHus CornalueHusi, npekpallarTcs nocrne nx nosiHoro
ucnonHenuns YYACTHUKOM.

OlMNEPATOP pa3smelaet apxus Tapudgos CEPBNCA B LLEHTPE MOOLOEPXKN.

12. NpepoctaBnenne CTOPOHOW undopmaumm no 3anpocy apyroi CTOPOHbI

12.1.
12.1.1.

MpepoctaBneHune ONMEPATOPOM uHdopmaumm no 3anpocy YHACTHUKA

OMNEPATOP 065s3aH no 3anpocy BAHKA npegoctaBnsatb uHgopmaumo ns XXYPHAJIA CEPBUCA (B Tom
yucne konun ¢oparmeHToB XKYPHAJIA CEPBUCA), B ToM uucrne o:

—  pate/BpemeHn, B KoTopble ocyllecTensnca goctyn Kk MHOOPMAUKU KITMEHTA u doopmMupoBaHuto
34, NPOCTLIX 3[;

-  CEPTUDUKATE/NMOIMMHE/KIM ®HC n IP-agpece, ¢ ncnonb3oBaHMEM KOTOPOrO OCYLLECTBAANCA
poctyn kK MHOOPMALUNU KITMEHTA n cdopmuposanuio 3, NMPOCTBIX 3/ B ykasaHHble faTy u
BpeMmS;

—  drakte otnpaBku KITMEHTY no ero 3anpocy PA3OBOIO CEKPETHOIO MAPOIJA;
—  drakte BBoga KIIMEHTOM PA30BOIO CEKPETHOIO MNMAPOJI4A;

- dakte otnpasku KNMEHTY B pamkax CEPBUCA COOBLLEHWI;

- Tekctax COOBLUEHUN.

3anpoc, ykasaHHbIVi B HacTosiLeM nyHkTe, ocdopmnsaetca BAHKOM:

e nnbo B 3NEKTPOHHOM chopme B cOOTBETCTBMM ¢ PernameHtom conposoxaeHuss CEPBUCA. Tpu
aTom 3anpoc noanucbiBaeTca Ol pabotHuka BAHKA ¢ CEPTUOUKATOM c ponbto «Odpumuep
6e3onacHocTn», cornacHo TepmuHornornn [Mpunoxexnns Ned4 k MPABUIIAM, n HanpaBnsetcs
OMEPATOPY B cootBeTcTBUM C PernameHTom conpoBoxaeHnss CEPBUCA;

e nnbBo B NPOCTON NNCbMEHHON hopme Ha BymakHOM HocuTerne. Mpu 3ToM 3anpoc nognucbiBaeTcd
COBCTBEHHOPYYHOM NOANUCHLI0 YNONMHOMOYeHHoro npeacrasutenss BAHKA, ckpennsieTcs neyaTbto
BAHKA u Hanpasnsietcs no novytosomy agpecy OMNEPATOPA.

YkaszaHHas uHdopmaums npegoctasnsetcs ONEPATOPOM uckniounteneHO B criydae TEXHUYECKOMN
HeBO3MOXHOCTM nony4vyeHuss ee BAHKOM camocTtoaTteneHo ¢ ucnonb3oBaHveM APM «OTuyeTbi» B
cootBeTcTBUY ¢ NMPABUNAMW.

OlMNEPATOP npepoctaenset BAHKY nHpopmauumio ns XXKYPHAJIA CEPBUCA B TeueHue 10 (decatn)
pabounx pgHen, criegylowmMx 3a OHEM nonydveHust 3anpoca ot BAHKA. TlMpu atom OIMNEPATOP
npegocTaBnsgeT UHgOpMaLuo, 3anpoLLIEHHYD Ha OCHOBaHUM ykasaHHoro 3anpoca ot BAHKA B Tom
cnyyae, ecnu BAHK HanpaBun Takon 3anpoc He nosgHee, 4yeM 3a 10 (decATb) pabounx OHen Ao
NCTeYeHns1 COOTBETCTBYIOLLEro cpoka xpaHeHus. MNpu otnpasneHun BAHKOM 3anpoca nosgHee, 4yem 3a
10 (OecaTtb) pabounx OHEeM A0 MCTEYEHUs COOTBETCTBYlOLWEro cpoka xpaHeHus, OMEPATOP He
rapaHTupyert, 4yto 3anpawmnsaemasd BAHKOM nHdopmauusa 6yaeTt npegoctasneHa.

OlMNEPATOP npegocTaBnseT OTBET Ha ykasaHHbIN B HacToswem nyHkTe 3anpoc BAHKA:

e B 9NEKTPOHHOM hopme B cooTBETCTBUM C PernameHTom conposoxaeHmns CEPBUCA, ecnn 3anpoc
nonydyeH ONEPATOPOM B anekTpoHHOW (bopMe B COOTBETCTBUMU C yKa3aHHbIM PernameHTowm;

e B MPOCTON NMMCbMEHHON (hOpMeE Ha BYMaXHOM HocuTene NyTem HanpaBrneHus No NOYTOBOMY adpecy
BAHKA unu agpecy, ykazaHHomy BAHKOM B 3anpoce, ecnu 3anpoc nonyyeH ONEPATOPOM B
NPOCTOM NMCbMEHHON hopme Ha BymakHOM HocuTerne no noytoBomy agpecy ONMEPATOPA.

Mpn HanpaBneHun 3anpoca B 3MEKTPOHHOM (hopme B COOTBETCTBUM C PernaMeHTOM COMpOBOXAEHUA
CEPBWCA BAHK nmeeT npaBo 3anpocuts npegoctasnenne ONEPATOPOM oTteeTa, COCTaBNEHHOIO B
NPOCTON NMCbMEHHOM hopMe Ha ByMakHOM HOCUTErE, B CIlydae ecnm OTBET B Takon oopmMe Heobxoanm
BAHKY ans uenen npefoctaBneHns Takoro oTBeTa B OpraHbl BMacT Mo UX 3aKOHHBIM MOTUBMPOBAHHbLIM
3anpocam nvmbo ansa uenen npegoctaenexHms oteeta ONEPATOPA Ha GymaxHOM HocuTene B cyg B
cBs3u ¢ yyactneM BAHKA B cyne6HoM npouecce nnu B CBSI3U ¢ UCTpeboBaHNEM Cy4OM [OKa3aTeNbLCTB
y BAHKA B npepycmoTpeHHOM 3akoHopaTenscTtBoM nopsigke. O HeobxoaMMocTu MoryyYeHus OTBeTa
OlMEPATOPA, odopmneHHoro Ha 6ymaxHom HocuTene, BAHK ykasbiBaeT B COOTBETCTBYHLLEM
3NEeKTPOHHOM 3anpoce ¢ ykasaHnem npuiuHel npegoctasneHns ONEPATOPOM oTBeTa UMEHHO B Takow
dopme. B cnyyae HeykasaHus NpU4mMHbl Unu 3noynotpebnexus co ctopoHsl BAHKA ykasaHHbIM npaBom
OlMNEPATOP npu nonyyeHun 3neKTPOHHOrO 3anmpoca Bnpase oTkasaTb BAHKY B npegoctaBneHun
oTBeTa Ha GymakHOM HocuTene ¢ ob6s3aTenbHbIM NPeoCTaBNEHNEM OTBETA B 3NIEKTPOHHON hopme.
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12.1.2.

12.1.3.

12.1.4.

12.1.5.

12.1.6.

12.1.7.

OMEPATOP o643aH B TedeHue 10 (JecaTtun) pabounx aHeN, cneayowmx 3a gHéM nonydeHms ot BAHKA
3anpoca, ocopmneHHoro u HanpaeneHHoro BAHKOM B nopsigke, ykasaHHom B n. 12.1.1,
npegoctaBnsatb BAHKY S/MPOCTLIE 3 n (unu) konun takmux L4/MPOCTbIX 3/, obmeH KoTopbiMU
npounseoguricst KIMIMEHTOM n BAHKOM B pamkax CEPBUCA 1 cpok xpaHeHus KoTopbIxX He UCTEK. IMpu
atom OMEPATOP npepoctasnset 3A/MPOCTbIE 3 u (unn) konuu Takmx 30/MNPOCTbIX 3 B Tom
cnyyae, ecnv BAHK HanpaBun 3anpoc He no3gHee, Yem 3a 10 (JecsaTtb) paboumx gHEN OO0 UCTeYeHUst
COOTBETCTBYIOLLIEro cpoka xpaHeHusi. [pu otnpaBneHnn BAHKOM 3anpoca nosgHee, yem 3a 10
(Jecatb) pabouvMx OHENM [0 MUCTEYEHUsI COOTBETCTBYIOLLEro cpoka xpaHeHus, OMEPATOP He
rapaHTupyerT, 4to 3anpawusaemble BAHKOM 34/MPOCTbIE 3 v (1nun) konun Takmx SO4/MPOCTbIX
Ol 6yayT npegocTaBneHsbl.

B cnyyae ecnu BAHK He nmeeT BO3MOXHOCTU CaMOCTOATENbHO ¢ ucnonb3oaHneM APM «OTyeTbI»
nonyyYnTb OTYETHbl, YKa3aHHble B WHCTpykumn kK APM «Ot4yeTbl», pasmeweHHon B LIEHTPE
MOOOEPXKW, B cBs3M ¢ TexHMYECKOM HegocTynHocTbio APM «OTtyeTbli» no He3aBucswmum ot BAHKA
npununHam, BAHK BrnpaBe 3anpocuTb ykasaHHble otyeThl y OTNTEPATOPA.

B ykazaHHOM HacTosileM NyHKTe cnydae 3anpoc odopmnsietcs BAHKOM B cnegytowem nopsigke:

e nnbo B 3NEKTPOHHOW dhopme B cooTBeTCTBUMM C PernmameHtom conposoxaeHuss CEPBUCA. lNpu
atom 3anpoc noanucekiBaetca 3l pabotHuka YYACTHUKA ¢ CEPTUOUKATOM c ponbto,
HeobxoouMOM Ans nonydeHus HeobxoouMOro oTtyeTa B COOTBETCTBUMM C UHCTpyKumen k APM
«OT14eTbl», pasmeweHHon B LEHTPE [MOOOEPXKW, wn HanpaBnsetca OlMNEPATOPY B
cooTBeTCcTBMM ¢ PernameHTom conpoBoxaeHns CEPBUCA,;

e nnbBo B NPOCTON NNCbMEHHOW (bopme Ha BymaxkHOM HocuTerne. [pu 3ToM 3anpoc nognucbiBaeTcs
CcoOCTBEHHOPYYHOM noanucbio ynonHomodeHHoro npeactasutens YUYACTHUKA, ckpennsietcs
neyaTbto YHACTHUKA n HanpaensieTca no nodtoBomy agpecy ONEPATOPA.

OlMNEPATOP npegoctaenser BAHKY ykasaHHble oTyeTbl B TedeHue 10 (Hdecatn) paboumx OHewn,
cnegyowmx 3a gHém nonyyeHus 3anpoca ot BAHKA.

OlMNEPATOP npegocTaBnsieT OTBET Ha ykasdaHHbIN B HacToswem nyHkTe 3anpoc BAHKA:

e B 3NEKTpOHHON chopme B cooTBeTCTBMM ¢ PernameHTom conpoBoxaeHnss CEPBUCA, ecnu 3anpoc
nonydyeH ONMEPATOPOM B anekTpoHHOM dhopMe B COOTBETCTBUM C YKa3aHHbIM PernameHTom;

e B MPOCTON NUCbMEHHON hOpMeE Ha ByMaxHOM HocuTene NyTem HanpaBneHus No NOYTOBOMY agpecy
BAHKA wunu agpecy, ykazaHHomy BAHKOM B 3anpoce, ecnu 3anpoc nonydeH ONMEPATOPOM B
NPOCTOM NMCbMEHHON hopme Ha BymaKHOM HocuTerne no noytoBomy agpecy ONMEPATOPA.

OlNEPATOP o653aH no 3anpocy BAHKA npepgoctaBute BAHKY uHdbopmaumio o gate u pesynbratax
npoBeAeHUs TeCTUpoBaHus ncnonHeHus Nnana asapumnHoro BocctaHoBneHus (DRP). MHdopmauns Ha
OCHOBaHUM YykadaHHoro 3anpoca npegoctasnsdetca OINEPATOPOM B anekTpoHHow dopme B
cooTBeTCcTBMU C PernameHtom conposoxaerHns CEPBUCA B TeueHne 15 (MNatHaguatn) paboumx gHen
€O gHg nony4eHus 3anpoca ONEPATOPOM.

OlNEPATOP 06s3aH no 3anpocy BAHKA npegoctasutbe BAHKY ckaHMpoBaHHYH kONMio oT4eTa/cnpaBKku
O COCTOSIHMM YPOBHS 3alLMLLEHHOCTN OOBLEKTOB MHOpMaLnoHHon uHdpacTpykTypbl ONMEPATOPA,
MOMy4YeHHOro Mo pe3ynbTatamMm NPOBeAEeHUs OLEHKU COOTBETCTBMS YPOBHSA 3aliMTbl MHOPMaLMN B
cootBeTcTBuM ¢ Nn. 7.3 NMPABUJ1. NHdopmauunsa Ha OCHOBaHWM yka3aHHOro 3anpoca npegoctaBnsaeTcs
OMNMEPATOPOM B anekTpoHHOW chopme B cooTBeTCTBUMN ¢ PernamenTom conposoxaeHnss CEPBUCA B
TeueHune 15 (MaTtHaguaTtn) paboymx gHen co aHA nonyyeHus 3anpoca ONEPATOPOM.

OlMNEPATOP o6s3aH no 3anpocy BAHKA npepoctaBute BAHKY cnegywowyo uHdopmauuo o
HenpepbiBHOM npoctoe CEPBUWCA, npogomkutensHOCTb KOTOPOro MpeBbiCUNa MakCMMarnbHO
gonyctumoe Bpemsi HenpepbiBHoro npoctos CEPBUCA, ykasaHHoe B n. 5.5.9.2.1 nnm n. 5.5.9.2.2: o
Jate N BpemMeHu Havana u OokoH4yaHus npoctoss CEPBUCA; o 3agencTBOBaHHbIX 0ObObekTax
nHdopmaumoHHon nHdpacTpyktypbl ONMTEPATOPA; 0 npryrHax npocTos u 0 Mepax no HegoMnyLLEHWIO
npoctosi. MIHopmauma Ha OCHOBaHUWM ykasaHHoro 3anpoca npepoctasnsetca OMNEPATOPOM B
3MEeKTPOHHON chopme B cooTBeTcTBUM C PernameHtom conposoxaeHms CEPBUCA B Teuyenue 10
(decatn) pabounx gHen co aHs nonyyvenus 3anpoca ONMEPATOPOM.

OlNEPATOP o6s3aH no 3anpocy BAHKA npegoctaBnsaTte umetowytocs y ONMEPATOPA nHdopmaumto
ONna oTBeTa Ha 3aKOHHble MOTUBMPOBaHHbIE 3anpockl, nonyyeHHole BAHKOM ot BbaHka Poccun,
PocouHmonutopuHra, ®HC Poccum, ®CCI Poccum n nHbix opraHoB rocyapCTBEHHOW BNACTU B pamKax
OCYLLECTBMEHMS MOCNEOAHUMN HAL30PHbIX WM KOHTPOJSIbHBIX MEPOMNPUSITUM B COOTBETCTBUM C
3akoHogartenscTBoM Poccuiickon Pepepaumm, B Cpoku, cornacoaHHble ¢ BAHKOM, koTopble He moryT
coctaBnaTe meHee 5 ([Matn) paboumx OHEN M He MOryT nMpeBbiwaTb CPOKW, oOnpederneHHble
3aKoHO4ATEeNbCTBOM WU PErynstopomM Ans oteBeta 3a 3anpoc. [Npu atom OMNEPATOP He o6s3aH
npegocTaBnATb UHOPMaLNIo, KOTopast ABNAETCA KOMMEPYECKOM TarlHOM UM MHOW WHopmaumein
orpaHudeHHoro goctyna OMNEPATOPA unu naptHepos OMNEPATOPA.
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Ecnu anga ykasaHHbix B HacTosiwem nyHkTe uenen BAHK 3anpaiwmvsaet y ONNEPATOPA nHdbopMaumio,
nopsiAok npepocTtaBnenns kotopon yperynupoBaH [NPABUJIAMU, 1o BAHK o0653aH HanpaBnsitb
3anpocbl, a OMNEPATOP o653aH npegocTtaBnsiTb OTBETbl HAa HWX B COOTBETCTBYILLUEM MOpsiaKe,
yctaHosneHHom NMPABUJIAMU gns 3anpoca gaHHon nHopmauum.

Ecnu onsa ykasaHHbIx B HacTosweMm nyHkTe uenen BAHK sanpawwusaet y ONEPATOPA nHdopmaumio,
nopsiAoK NpeaocTaBneHns KoToporn npsimo He yperynuposaH NMPABUTTAMW, To o6bmeH nHdopmauuen
OCyLLeCTBNsETCA B nopsaake, yctaHoeneHHom n. 12.1.1 NMPABWUIJI.

13. UHbIe nonoxeHusi

13.1.

13.2.

13.3.

13.4.

14.

14.1.

Moa noutoBbiMm agpecom B NMPABUJTAX umeeTca B BUAY agpec, ykaszaHHbIN Kak MOYMTOBLIN UMK Kak agpec
ONS HanpasreHust KoppecnoHaeHumn B CornaillueHuun, a npu ero oTCyTCTBMM — afpec, YKal3aHHbIA B
EovHoM rocygapCTBEHHOM peecTpe Iopuanyeckmx nud,.

Moa agpecom anekTpoHHon nouTbl YYACTHUKA gnst uHdopmaumoHHbix pacceiniok B NMPABUJIAX
nMeeTcs B BUAY adpec 3NEeKTPOHHON MouThl, ykadaHHbin YHACTHUKOM B 3asiBneHMU, COCTaBNEHHOM
no dopme, onpeageneHHon B [llpunoxennn Ne 3 k T[MPABUITAM, nubo 3aperncTpupoBaHHbLIN
OMNEPATOPOM Ha OCHOBaHMM 3anpoCOB Ha pPEerucTpauuio KOHTAKTOB MO  MHGOPMALMOHHbLIM
pacchbinkam, nonyyeHHbix oT YHACTHUKA B cootBeTcTBMM € PernameHtom conpoBoxaeHmus CEPBUCA.

Yeepomnenne ONEPATOPOM YYACTHUKOB no anekTpoHHOM noyTe B cnyvasx, npeaycMOTPEeHHbIX
MPABUJTAMU (Bkntovas npunoxeHus k HUM) ocyuiectensietca ONNIEPATOPOM c agpeca anekTpoHHoN
noutbl ONEPATOPA, 3apernctpmpoBaHHoro B gomeHe faktura.ru, ecnu nHoe npsimo He NpeaycMOTPEHO
MPABUJIAMU un PernameHntom conposoxaeHns CEPBWCA. [OHem nonydenus YYACTHWUKOM
yBeOMIEHNS, HanpaBfeHHOro No 3NEKTPOHHOW NoyTe, CYMTaeTCa AeHb OTNpaBKA yBeAOMIIEHUs Mo
SMEKTPOHHOW nouTe, 3apMKCMPOBAHHbBIN 3MEKTPOHHBbIM MOYTOBLIM CEPBMCOM, MOCPEACTBOM KOTOPOro
Obina npovnsBefeHa oTnpaska.

CTOPOH-bI Bnpaee ncnonb3oBatb MHopMaumio o dpakte npucoeanHernss YHACTHUKOB k yyactuio B
pabote CEPBUCA Ha ycnoeusx NMPABUIT CEPBNCA B CBOMX MapKETUHIOBLIX U peKNaMHbIX Lensx
(kpome pasmeLLeHns MHOPMaLMKM B peKramMHbIX Lensx B ceTn MIHTepHeT), Ansa Yero npefocTaBnsioT
ApYyr Opyry npaBO MCMNonb3oBaTb WX (UPMEHHblE HaWMEHOBaHUS, FOroTuMbl, KOMMepYeckue
0603HayeHUsi, ToBapHble 3HaKW/3HAKM OOCMYXMBaHUS B CBOWMX MAapPKETMHIOBbIX W peKnaMHbIX
maTepuanax, npeseHrauusx. [paBo NCNonNb30BaHUS TOBApHOrO 3Haka, 3Haka OBCMy>XMBaHMSA B paMKax
MPABWIJT He aBnsieTca NpegocTaBneHneM NULEH3UN Ha yKa3aHHbIN TOBaPHbIN 3HaK, 3HaK ob6CcnyxmBaHus
1 He NpedycMaTpuBaeT OTAENbHON yNnaThl MMLEH3MOHHOMO BO3HArpaXaeHus 3a aTo.

MpunoxeHusa k MPABUJTAM
Cnepylowune npunoxeHus aenatca HeoTbemnemon Yacteto NMPABUIT CEPBUCA «FAKTURA.RU»:
—  TMpwunoxenne Ne 1. Tapudpbel CEPBUCA «FAKTURA.RU» (pasmeryeHo B LLEHTPE MOOOEPXKW);

— [Mpunoxenne Ne 2. dopma CornaweHns o pabote Ha ycnosusax [MPABUIT CEPBUCA
«FAKTURA.RU»;

— [MpunoxeHne Ne 3. 3asBneHne Ha peructpauuo/mameHeHme garHolx YYACTHUKA/dbunmana
YYACTHUKA B CEPBUVCE «FAKTURA.RU» (pa3melueHo B LUEHTPE MOOOEPXKW);

— Mpunoxenne Ne 4. Tlopagok peructpaumm/orsbiea npas YYACTHUKA B CEPBUWCE
«FAKTURA.RU» (pa3smelieHo B LLEHTPE MNOOAOEPXXKWN);

— Tpunoxenve Ne 5. 3asBneHve Ha HACTPOWKY MOACUCTEMbI KOHTPONS MMaTeXHbIX MOPYYEeHWUN U
nnvmuntoB B CEPBUNCE «FAKTURA.RU» (pasmeweHo B LLEHTPE MOOOEPXKW);

—  [punoxeHue Ne 6. MckroyeHo.
—  [MpunoxeHune Ne 6a. HcknroyeHo.

—  [Mpunoxenue Ne 7. YBegomneHue o komnpomeTtaumm CEKPETHOIO KINKOYA/KIMKOYA K3l ¢HC
(pasmewyeHo B LLEHTPE NMOOOEPXXKWN);

—  TMpwunoxeHne Ne 8. TEXHONOI'MYECKUE NMAPTHEPBHI (pasmelteHo 8 LEHTPE NMOOAEPXKN);

—  TMpwunoxeHne Ne 9. Pekomergauun ONMEPATOPA 06 opraHnsaumoHHbIX Mepax, HeobxoaMMbix Ans
obecneyeHus 6esonacHor pabotbl B CEPBVCE Ha ycTponcTtee KITMEHTA,;

—  Mpunoxenune Ne 10. Ycnosusa ncnonb3oBaHus nporpammel ansg 3BM «KoHTyp-®okyc» (JluueHaus
«CseTtodop») (pasmewteHo B ULEHTPE NMOAOAEPXKW);

Ctpanunua 35 u3 43



Mpunoxenne Ne 11. Mpasuna obmena MHOOPMALIMEN mexay CEPBUCOM u CUCTEMOWN
«FOPOL» (pasmelueHo B LLEHTPE NMOOOEPXKN);

MpunoxeHne Ne 12. Ycnosus okadaHus yenyrn «besbymakHbin oucy;

MpunoxeHne Ne 13. Ycnoeusi okasanusa ycnyrn «dunbTtpaumsa Tpadmkar» (pasmeweHo B LIEHTPE
MOOOEPXKW);

MpunoxeHne Ne 14. YcnoBusa okasaHus ycnyrm «AnbTepHaTuBHbIA haKTOp NOATBEPKAEHMUS
F.Business» (pa3smelueHo B LEHTPE NMOOOEPXKN);

Mpunoxenne Ne 15. YcnoBuma okasaHus [ononHUTENbHbIX ycnyr B pamkax CEPBUCA
«FAKTURA.RU» 1 BbinonHeHust paboT, HeobxoaMMbIx Ansi NOAKMIOYEHUSA U OKa3aHUA TaKkmX yCryr»
(pasmelteHo B LEHTPE NMOOOEPXKN);

MpunoxeHne Ne 16. Ycnoeust pasmelleHnst uctopun (stories) B nHtepdperice NO CEPBUCA ans
MOOUIbHBIX YCTPOMCTB U Beb-npunoxeHun «MHTepHeT-0aHk F.Business» u «HTepHeT-6aHK
F.Balance» (pa3meweHo B LIEHTPE NOOOEP>KKWN);

MpunoxeHnne Ne 17. YcnoBua okasaHus ycnyru «lloggepxkka konn-ueHTpa» (pasMelleHo B
LEHTPE NOOAEPXKW);

Mpunoxenne Ne 18. YcnoBusi okasaHust ycryr no obecneyvyeHnto  MHPOPMAaLMOHHO-
TexHonormyeckoro B3ammogencteus npu ocyuiecteneHmss YYACTHUKAMW nepesogor no CBIl
(pasmelyeHo B LLEHTPE NMOOOEPXXKN);

MpunoxeHne Ne 19. YcnosBusa okasaHus ycryr no OMOKMPOBKE SMEKTPOHHBLIX CPeacTB nnatexa
(pasmewteHo B LEHTPE NMOAOOEPXKWN);

Mpunoxenune Ne 20. Ycnosus B3anmogericteust OTTIEPATOPA n YYACTHUKA B Cepsuce «Faktura.
AsTOomaTun4yeckas obpaboTka 3asBok» (pasmeweHo B LULEHTPE MOOOEPXKW);

MpunoxeHne Ne 21. Ycnosusa okasaHusa ycnyrn «KoHTponb onepaumi» (pasmerieHo B LUIEHTPE
MOOOEPXKW);

MpunoxeHnne Ne 22. [ononHWTEnbHbIN YHKUMOHAN B pamkax ycnyrm «VHTepHeT-6aHK
FAKTURA.RU» (pasmewieHo B LEHTPE MNOAOAEPXXKW);

MpunoxeHne Ne 23. YcnoBus okasaHus Ycnyr no obecneveHnto ucnonb3oBaHusa KINMEHTAMU
YYACTHUWKA texHonornm MobuneHow nognvcu (pasmelleHo B LEHTPE NOOOEPXXKN);

Mpunoxernne Ne 24. Ycnosusi okasanus ycnyrm «UHdpocepsuc FAKTURA.RU» u ycnyr no
NOAKIOYEHUI0, n3ameHeHuto n conposoxaeHnio MHOUBUOYAJIbHOIMO TEKCTOBOIO HOMEPA
(pasmeweHo B UEHTPE NOOOEPXKW);

MpunoxeHne Ne 25. YcnoBusa okasaHus ycrnyr MO puck-vHaukatopam (pasmeweHo B LIEHTPE
MOOOEPXKW);

Mpunoxenne Ne 26. YcnoeBuss okasaHua ycnyr no obecnevyeHnto  MHAOPMALMOHHO-
TEXHOMOorMyecKkoro B3aumMoaencTausa npu ucnons3osaHnm QR-kogos YTK (pasmelteHo B LEHTPE
MOOOEPXKW);

Mpunoxenne Ne 27. YcnoBus okasaHusst ycnyr no obecnevyeHuo  MHPOPMALMOHHO-
TEXHONorMyeckoro B3aumogencTeusa npu npegoctaBneHn YYACTHWUKOM ero KIIMEHTAM
goctyna k nnatcopme undposoro pydns (pasmelleHo B LEHTPE MNOOOEPXXKN).
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HacTosiwee MNpunoxeHne 9BngeTcs HEOTbEMIEMOMN MpunoxeHue Ne 2
yacTtbto NMPABWIT CEPBUCA «FAKTURA.RU» Kk IPABUNAM CEPBUCA «FAKTURA.RUs

CornaweHue Ne F
o pa6oTte Ha ycnoBusax MPABUI1 CEPBUCA «FAKTURA.RU»

r. HoBocubupck 20_r.
3akpbITOe akLMOHEepHoe 06LLecTBO « BUNNUHroBbIN LEHTP», UMeHyeMoe B AansHenwem « ONEPATOP», B nuue
HvpekTopa , JencTBylollero Ha OCHOBaHUM YcTaBa, C OOHOW  CTOPOHbI U

, nMeHyemoe B hanbHenwem «YYACTHUK», B nvue
, OENCTBYIOLLEro Ha OCHOBaHUM , C Apyrow

CTOPOHBLI, BMEecTe MMeHyeMble B AanbHenweM «CTOpoHbI», 3aknoumnu Hactosiee CornalleHue (ganee —
«CornallueHune») 0 HUKecneayLem.

1. MpeameT cornaweHus

1.1. TpeameTtom CornaweHus asnsetca npucoeanHeHne YYACTHUKA B nopsigke ct. 428 [paxkgaHckoro
kogekca Poccuiickon ®epepaumm Kk yyvactuio B pabote CEPBUCA «FAKTURA.RU» (panee —
«CEPBWC») Ha ycnosusax NPABUIT CEPBUCA «FAKTURA.RU» (ganee — «MPABWUJIA»). MPABUJIA
pa3MeLleHbl B ceTn MHTepHeT no agpecy: https://bank.faktura.ru.

2. MNpaBa, 06513aHHOCTN U OTBETCTBEHHOCTb CTOpPOH

2.1. TlpaBa, obssaHHOCTM W oOTBEeTCTBEHHOCTb CTOpOoH, a Tawke uHbix YYACTHWMKOB npu pabote B
CEPBWCE onpegenstotca NMPABUJTAMU n CornaueHuem.

3. Cpok gelicTBus CornalueHust U NOPAAOK ero pacTopXKeHus

3.1. CornalleHue BCTynaeT B CMITy C MOMEHTa ero nognucaxusi nocnegHen ns CTopoH 1 4eNCTBYET B TeYEHUE
cpoka pabotel YMACTHUMKA B CEPBUCE.

3.2. B cnyyae pactopxeHus CornaweHusi no nobbiM OCHOBaHWSIM, Bce obsi3aTenbcTBa, BO3HUKLLME A0
pacTtopxxeHusi CornalleHusi, noanexat UCMOMHEHWI0 B NONIHOM OGbEME N B COOTBETCTBUM C YCMNOBUSAMM
Cornawenusa n NMPABUII.

4, UHbie ycnosus
4.1. OcHoBaHvem ans pabotsl B CEPBUCE saBnsetcs HacTosiwee CornawleHue.

4.2. Cnopbl U pasHOrnacusi, BO3HWKLWIME B CBHA3M C 3aKMOYEHWEM, WUCMOMHEHWEM UMW PacCTOPXKEHUEM
(npekpaweHnem) CornaweHus, AOMKHbl ObiTb yperynuposaHbl B Mopsgke, MpegyCMOTPEHHOM
MPABUJTAMW.

4.3. CornalweHne COCTaBMEHO B ABYX 3K3EMMNMspax, UMEILLMUX PaBHYIO HOPUOMYECKYIO CUMY, MO OZHOMY
3K3eMnnaApy Ans Kaxaon ns CTOpoH.

5. Appeca, pekBuM3nTbl M noanucu npeactasutene CToOpoH:

OMEPATOP: YYACTHMUK:
3AO «BUNNMHroBbLIN LIEHTP»

MHH: 5401152049, KI1r: 540801001

Apnpec B EIPHOJI:

630055, HoBocnbupckas obnacTtb, ropog HosBocubupck,

ynuua Mycel Oxanuns, gom 11, ocumc 218

MouToBbLIN agpec:

BaHKkoBcKMe peKBU3UTbI:

PacueTHbIn cyeT Ne 40702810100000000026

B PHKO «[lMnatexHbin LleHtp» (O00)

Kopp. Cuyer Ne 30103810100000000832 B OKL| Ne1
Cwubupckoro I'Y baHka Poccun, BAK 045004832

Ten./dakc:
) ( )
M.IM. M.I.
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HacTosiwee NpunoxeHne 9BngeTcs HEOTbEMIEMOMN MpunoxeHune Ne 9
yactbto NPABAJT CEPBUCA «FAKTURA.RU»

1.1.
1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

1.9.

1.10.

1.11.
1.12.

1.13.

1.14.

1.15.

2.2.

k MPABUJITAM CEPBUCA «FAKTURA.RU»

PekomeHpauun ONEPATOPA 06 opraH1M3auMOHHbIX Mepax, Heo6xoaumMbIX AnA obecnevyeHus
6e3onacHom pabotbl B CEPBUCE Ha yctponcTtBe KIIMEHTA

O6Gwme npaBuna 6e30NacHOCTU, NPUMEHSIOLMECS AN 3aLWMThI NIOObLIX AaHHbIX, XPaHALMXCS Ha
KOMMbIOTEPaxX U MOGUIbHbIX YCTPOUCTBaX

He nopkntovanitech k obLwectBeHHbIM Wi-Fi-ceTam.

Mpn paboTe ¢ aNeKTPOHHOW NOYTON HE OTKPbIBANTE NMMCbMA, MOMy4YEeHHbIE OT HEUM3BECTHbIX OTNPAaBUTENEN,
N BITOXXEHUS K HUM, HE NEPEXOAMNTE MO CCbINIKaM U3 Takux MUCEM.

He coobuialite HUKOMy, B TOM YMcre coTpyaHukam baHka, Homep 6aHKOBCKOW KapTbl, CPOK ee OeNCTBUS,
CVVICVC/batch kogpbl, naponu, ogHopa3oBble KoAbl, a Takke mnbble gpyrve koHduaeHUmManbHble
AaHHble 13 SMS-coobwennin/PUSH-coobLleHnn n/unn yBegoMneHuin U3 MHbIX oduumanbHbiX KaHanoB
B3ammoaencTema ¢ baHkom.

Ob6s3aTtenbHo cBepsinTe TekcT SMS-cooblweHnin/PUSH-cooblieHnin n/unm yBegoMreHuin M3 UHbIX
oduumanbHbIX KaHanoB B3aMMmogencTema ¢ baHkom, cogepxalimx naposb, ¢ AeTanamu BbiNONTHAEMON
Bamn onepaumn. Ecnm B SMS-coobuweHnn/PUSH-coobweHmn w/mnn  yBegomMneHnM w3 UHbIX
oduumanbHbeIX KaHanoB B3anmogenctensa ¢ baHkom ykasaH naponb/Koa Ana NoATBEpXAeHWUs nnaTtexa,
KOTOpbIN Bbl HE COBEpLUany v Bam npeanaratoT ero BBeCTU/HasBaTh, YTOObl OTMEHUTb AKOObI OLLMBOYHO
NpOBEeAEHHbIV MO BalleMy CYETy MnaTex, HA B KOeM criydyae He BBoauTe ero B NHTepHeT-baHke n/nnm
MOGMNbHOM NpunoxeHun baHka n He HasbiBalTe ero, B TOM Yncre coTpyaHukam baHka.

He xpaHuTe Ha KoMmnbloTepe 1 MOBUMBHOM YCTPONCTBE KOHUAEHUMANbHY NHPOPMAaLIMIO B OTKPLITOM
Buae (PIN-kogbl KapT, naponu un T. n.).

He ocTaBnisiiTe KoMnblOTEp M MOGUBbHOE YCTPOMCTBO Ge3 NpUcMoTpa, He NepeaaBanTe TPETbLUM NMLaM.

He yctaHaBnuBanTe Ha CBOM MOGUIIbHbLIE YCTPOMCTBA U KOMMbIOTEP, KOTOPbIE UCMONb3yeTe Ans paboThbl
¢ WHTepHeT-BaHkoM wn/unn MoGUMbHBIM NpunoxeHnem baHka, nporpammbl ANt yAaneHHoro gocTyna
TPETbUX NULL K Balemy yCTPOWCTBY.

Mcnonb3ynTe TOMbKO AOBEpPEHHble YCTPOWCTBa ONA JOCTyna B NWYHbIN KabuHeT u MoBunbHoe
npunoxeHus baHka.

PerynapHo BbinonHante obHoBneHve Gpay3epoB, OnNepaumoHHOM CUCTEMbI KOMMbIOTEPA M MOBUMBbHBIX
YCTPOWCTB.

Mcnonb3yiiTe TONbKO NULEH3WOHHbIE NPOorpamMMbl, B TOM YMCIe aHTUBUPYCHbIE, perynsipHo obHoensinTe
aHTUBMPYCHbIE Gasbl.

PerynspHo npoBoauTe aHTUBUPYCHYHO NPOBEPKY BalUMX YCTPOWCTB.

BbinonHsnTe cmeny napons ans Bxoga B IHTepHeT-BaHk n MobunbHoe npunoxeHue He pexe 1 pasa B 3-
6 mecsaueB.

M3berante pernctpaumm Homepa Bawero MobunbHoro TtenedoHa, Ha KOTopbI nNpuxogaT SMS-
coobLeHus/PUSH-coobLeHns n/vnv yBegoMneH1s 3 UHbIX oprLmanbHbIX KaHarnoB B3anmMogencTBust C
BaHkoM ¢ pa3oBbIM Naponem/koaoMm, B COUMarbHbIX CETAX U OPYrMX OTKPbITbIX MCTOYHUKAX.

Bknounte pgByxdaktopHytlo ayteHTudmkaumio (2FA) Ans  QOMOMHUTENbHOM  3awmuTbl  MOOUIBHBIX
npunoxexHun baxka.

byobTe BHMMATEmNbHbI: B ClydYae BO3HUKHOBEHUS MOAO3PEHMIA Ha MOLLUEHHUYECTBO Heobxoammo
MakcuMarnbHO ObICTPO COOOWMTL O npouclecTBuM B baHk C Lenbio onepaTMBHOIMO GrIOKMPOBAHMS
poctyna!

MpaBuna 6e3onacHocTn Ansa pa6otbl ¢ A n K3MN ®HC

XpaHuTe HocuTenu knoyen (cmapt-knoun, USB-dnewkun n gp.) B Mecte, HeAOCTYNHOM NOCTOPOHHUM
nMuam. Vcknouute XpaHeHue KI4Yen Ha JKECTKOM [AWCKe, B CEeTEeBbIX KaTtanorax W npo4mx
06LLeaOCTYNHbIX pecypcax.

XpaHuTe B TallHe naporsib JOCTYNa K KoYy, UCKMIOYUTE 3anMCh Naposis Ha CTUKepax, HOCUTENSIX KItoven
N T.N., HAKOMY He coobLuaiTe naporb no TenedoHy, Aaxe coTpyaHUkam baHka.
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2.3.

3.2.

4.1.
4.2.

4.3.

4.4,

Moakntounte email unm SMS/PUSH-yBegomnenuns n/mnm yBeaoMneHns 3 nHbix ouumnanbHbIX KaHanos
B3aMmMmogencTBua ¢ baHkom o6 oTnpaBke nnatexenm n npu obHapyXeHUM NoOo3pUTENBHBLIX Onepauum
He3ameanmTenbHO obpaulanteck B baHk!

MpaBuna 6e3onacHocTn ans pa6oTtkl ¢ MPOCTOW 3N
Mpwn paboTe 4epes Gpay3sep Ha kKOMMblOTEpPe B BEG-NpunoxeHun baHka:

3.1.1. He ucnonb3ynte npaBa agMuHucTpatopa 6e3 kpariHen HeobxoanmocTu. B noBceAHEBHOW NpakTuke
BXOOUTE B CUCTEMY KaK norib3oBaTenb 6e3 npaB agMuHUCTparTopa.

3.1.2. MNpwu pabote B ceTn MHTepHeT He cornalwanTecb Ha YCTaHOBKY AOMOMHUTENbHbIX nporpamm. o
BO3MOXXHOCTU UCMOMb3YNTE BblAEMNEHHbIN KOMMbIOTEP TOMBKO AN paboTtbl ¢ MHTepHeT-baHkoM.

3.1.3. He coxpaHsiiTe norvH M napofib Ha OOWe[oCTYMNHbIX KOMMbloTepax/TepmuHanax. He
pekomeHAyeTCsi coxpaHeHue noruHa/napons B 6paysepe.

Mpu paboTte B MOBUNbHOM NpunoxeHnn Baxka:

3.2.1. YcraHaBnuBaiTe MoOGUNbHOe npunoxeHne baHka n ero oBHOBMEHMSI TONbKO U3 MPOBEPEHHbIX
NCTOYHMKOB: MarasmHoB npunoxeHun Google Play Store, Galaxy Store, GetApps, App Gallery,
RuStore (anst Android) / Apple App Store (ans iOS).

3.2.2. lNepen ycTaHOBKOW NPUNOXEHUS U3 MPOBEPEHHBIX MarasvHOB NPUOXEHNI:

— Yb6eautecb, 4TO pa3pa6OT‘-IVIK NPpUIoXeHnAa — Ball baHk, 06paTVITe BHMMaHMWe Ha Hanun4dune
one4yaTtok B Ha3BaHUN;

— TMoynTanTe HecKonbKo NoCneaHNX OT3bIBOB, 06paTMTe BHUMaHWE Ha NOA03PUTENbHbIE OT3bIBbI
(oomHakoBble ppasbl, OTCYTCTBUE KOHKPETUKN);

— [lpy HanUuMn COMHEHWI He yCTaHaBnUBaWTe MPUNOXEeHWe, BOCMNONb3yMTeCb OduUMarnbHbIM
canTom baHka: nsyunte nHboOpMauMio O BOSMOXHOCTWU CKaYMBaHWUS MPUIOXEHWUS Tam, Mnpu
HeobxoamMMocTu obpaTuTech Ha ropsuyto nuHMIo baHka 3a nomoLbto.

3.2.3. He nogknioyante MoGunbHoe yCTPOMUCTBO K HE JOBEPEHHOMY KOMMbIOTEPY.

3.2.4. He ncnonb3yrite MobuneHoe yCTPOMCTBO, HA KOTOPOM akKTUBMPOBAH PEXUM ANns paspaboTynkos,
npegocTaBreHbl root-npasa (Npasa cynepnonb3oBaTens, agMuHnucTpaTopa).

3.2.5. MNocne cMeHbl MOBUNBHOIO yCTporcTBa (MOKYMKM "c pyk") nponsBoamuTe ero cbpoc Ao 3aBOACKUX
HacTpoek nepep ycTaHOBKOW NpunoxeHusa bawHka.

3.2.6. B cnyyae yTepu MOOGWNBHOrO YCTPOWCTBA, Ha KOTOPbIA MPUXOAAT pasoBble Naponu/koabl,
HemeaneHHo 3abnokmpynte SIM-kapTy 1 (UnNKn) BOMAMTE B NNYHBIN KAOWHET Ha Apyrom MobuneHOM
YCTPOWCTBE UMM KOMMbIOTEPE WM yAanuTe YCTPOWCTBO U3 CMMCKa 3aperncTpupoBaHHbIX YCTPOWCTB
ans nonyyvenns PUSH-coobuweHnn (npy Hanuyum Takon BO3MOXHOCTM Y baHka) unun obpatuTech
Ha ropsuyto nuHMio baHka 3a nomoLbHo.

3.2.7. Hactponte ckpbiToe oTobpaxeHne TekcTtoB SMS-coobweHnin/PUSH-coobweHnin  u/mnu
yBEAOMINEHUI U3 UHBIX ohULManbHbIX KaHaNoB B3anmoaencTenst ¢ baHkom Ha 3abnoknpoBaHHOM
MOBWNBHOM YCTPOMCTBE.

3.2.8. Ncnonb3ynTe BCTPOEHHble cpedcTBa OMOKMPOBKM M pa3bnokMpoBkum MoOBUNbHOrO TenedoHa
(norun/napone ang sxoga B OC, nornH/PIN-kog/oTneyatok nansua).

MpaBuna no 6e3onacHomy ucnonb3oBaHMiO QR-koaoB AnA onnarTbl
CkaHupyite QR-Koabl TONMLKO U3 HAAEXKHbBIX MCTOYHUKOB, B MPOBEPEHHbLIX TOProBbIX TOYKaX.

Y6egutech, 4to QR-koA HACTOSLLMIA 1 HE NepekpbiBaeT Apyron. ObpaTnTe BHUMaHMe Ha Ka4yecTBO nevyaTtu
n OTCyTCTBI/Ie cnepgoB NoAMEHbI. Ecnun 4yTo-TO KaxeTtcsa I'IO,D,O3pI/ITeJ'IbeIM, OTKaXXmUtecCb OT onnaTtbl 3TUM
cnocobom.

Mcnonb3yiTe NpOBEpPEHHblE MPUIOXKEHUS ONs ckaHvpoBaHus QR-kogoB, nydlie BCEro BCTPOEHHbIN
ckaHep B npunoxeHun baHka, nsberante CTOPOHHUX NPUITOXKEHUIA.

MpenBapuTensHO NpocMaTpuBanTe CChINKY nepen nogTsepxaeHvemM onnartel, nposepsante URL-agpec,
Ha koTopbln Bac nepeHanpasun QR-kog, ybeauTtecb, YTO CyMMa, ykasaHHas B npunoxeHun bawka,
COOTBETCTBYET CYMMeE, KOTOPYIO Bbl AOMKHbI 3annaTuTb.
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5.1.

5.2.

5.3.

5.4.

5.5.

5.6.

MpaBuna 6e3onacHocTU ANA yaaneHHOMW (AMCTaHUMOHHOMW) naeHTUdUKaLMm ¢ UCNonb3oBaHUEM
OMoMeTpUnUYeCKUX NepCoHanbHbIX AaHHbIX:

Momumo cobniogeHns obwmx npaBun Ge3onacHOCTW, Takke BaXKHO MPOBEPUTb MOAMMHHOCTb cawTa
«EgnHoro noptana rocyaapCTBEHHbIX M MyHUUMNAaNbHbIX yenyr (pyHkuun)» (ganee — «locycnyruy), Ha
KOTOpbLIA Bac nepeHanpasuT ANA NPOXoXAeHUsa yaaneHHon buometpuyeckon naoeHtudukaumm (nanee —
«YBW»). O6paTtuTte BHMMaHMWe:

— Agpec HacToswero canTa 'ocycnyr - https://www.gosuslugi.ru/;
— Appec HaunHaeTcs ¢ «https://:», 3T0 03HavaeT, 4YTo coeanHeHWe 3alumndpoBaHo 1 6e3onacHo;

— [lpaBunbHOe HanucaHne AOMEHHOro MMeHu - «gosuslugi.ru». MoLEeHHMKN MOryT MCMOoNb30BaTh
NOXoXue JOMeEHbI, Hanpumep, «gosuslugi.ru.com» unm «gosulugi.ruy».

Bo Bpewms npouenypbl YBU:

Bam OygeT npeacraeneHa ctpaHuua ¢ onvcaHmeM npouecca YbU. BHnmaTenbHoO 03HakoMbTECh C HER;

- Focycnyrm nonpocAT Bac AaTtb cornacue 6aH|<y Ha 06p860TKy BallMX NepCoHallbHbIX AaHHbIX, BKIO4Yan
6MOM9TpVI'-IeCKVIe OaHHble.

B npouecce 6uomeTpuieckon naeHTudmkaumu:

Bac nonpocaT npousHecTu undpbl C 3kpaHa ronocom, Balle NnLo 3anuwyT Ha BUAEO B 3TOT MOMEHT;

Y6eautech, 4To KaMmepa 1 MUKPOGPOH BaLLEro MOGUBLHOIO YCTPOMCTBa paboTaloT UCMpPaBHO;
— Cnepute 3a TeMm, 4YToGbl B Kagp He rnonaganv NoCTOPOHHUE Niua v NpeamMeThl.
Uto genatb B criyyae KomrnpomMeTauum GuomeTpun:

5.4.1. HemeaneHHo nameHute kog-naponb, PIN-kog nnu rpacdpmyecknin kntod, KOTOPbIA UCMOfb3yeTcs B
KadecTBe pe3epBHOrO MeToga pas3bnokvpoBku. Cpenamte €ro MakCMMarbHO CIOXHbIM U
YHUKAIbHbIM;

5.4.2. BpeMeHHO OTKNIYMTE UCMNOMb30BaHME OTNEYaTKOB NanbLEB M pacno3HaBaHWs Nuua B HACTPOMKax
MoGunbHOro yctpownctea. [lepenante Ha wucnonb3oBaHWe Tonbko  koga-napons/PIN-
Koga/rpadu4eckoro Knwoya;

5.4.3. Coobwute B BaHK: ecnm Bbl NCMONb30BanyM GuomeTpuio Ana Aoctyna K GaHKOBCKMM ycryram,
HeMe[JTEHHO CBAXNTECh C 6aHKOM 1 3abNOKNpyNTE CBOU CHETa;

5.4.4. Ecnu komnpomMeTauus npousoluna Yepes [ocycnyru, obpaTuTeck B cnyx6y nogaepxku Focycnyr
1 coobLUMTE O CMyYMBLUEMCS;

5.4.5. TMomHUTe, YTO B OTNINYME OT Naponis, Bbl HE MOXeTe "M3MeHUTL" cBoM GUOMeTpUYeckre AaHHbIe,
NO3TOMY BaXkHO GblTb 0COBEHHO OCTOPOXKHBLIM MPU UX UCMONb30BAHUN;

5.4.6. Ecnn BO3MOXHO, WCMOMb3yWTe anbTepHATMBHbIE MeToAbl ayTeHTUdUKaLMM, TakMe Kak
ogHopasosble naponu (OTP) nnn annapartHble Kntoum 6e30nacHOCTH.

PekomeHgaumm no ncnonb3oBaHUO OTNeYaTKoB nanbueB U pacno3HaBaHUIO NnL, Ha yCTpOIZCTBaXZ

— He wcnonb3ynte doTtorpacdun: He nbiTanTecb OOMaHyTb CUCTEMY, MoOKasbiBas doTorpaduio,
BMOCNEACTBUN 3TO MOXET NPUBECTU K YA3BUMOCTH;

— TlomHuTe, 4TO pacno3HaBaHue nuua B 2D-chopmaTe meHee 6e3onacHo, YeM oTrnevaTtku nanbues. Mpu
aTom 3D-pacnosHaBaHuve nuua 6onee HagexHo, YeM OTNeYaTKu NanbLEB U YeM pacno3HaBaHue nuua
B 2D-copmare.

BesonacHoe ncnonb3oBaHve BUOMETPUYECKNX OAHHbIX:
— TMocmoTpeTb coxpaHeHHble oTneYaTku U NiLa MOXHO B HACTPOMKax Ballero MobumbHOro YCTpOWCTBa;

— BHumaTenbHO NpoBepsANTe paspelleHus, KoTopble 3anpalunBaloT npunoxeHus. He npepocraensiTe
AOCTYNn K OMOMETpUYEeCKMM [OaHHbIM MPUIIoXKeHMsIM, Ans paboTbl B KOTOPLIX 3TO He siBMsieTcs
HeobXxoaUMbIM;

— He nomnarantecb TOnMbkoO Ha  OuomeTpuwo. Bcerga  wmcnonb3ynte  pesepBHbIn  PIN-
Koa/naponb/rpacruyecknii Kntou;

- I/I3yq|/|Te HaCTDOﬁKM ©e3onacHoCTU K KOH(*)M,D,eHLI,MaJ'IbHOCTVI CcBOEro MoburbHoOro yCTpOVICTBa;

- Eyﬂ,bTe B Kypce HOBOCTelN 0 6e3onacHOCTU: cneguTe 3a HOBOCTSIMU O HOBbIX YA3BUMOCTAX U cnocobax
3alUnThbI.
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k MPABUJIAM CEPBUCA «FAKTURA.RU»

YcnoBusa oka3aHusa ycnyru «be36éymaxHbin ocpuc»
TepMuHbI 1 onpeaeneHus

Ycnyea «be36bymaxHbili ogpuc» — ycnyra no obecneyeHmtio OMNMEPATOPOM TexHORmorm4eckoro
B3ammogenctema mexay OMNEPATOPOM un YYACTHUKOM, B uenax okasaHua YYACTHUKOM
KNMMEHTAM YYACTHUKA, sasnsiowmmca usndeckumm nuuamu (B TOM 4ncne WHAMBUMAYanbHbIMU
npegnpvHUMaTensiMy 1 nnaTenbLMKaMy Harnora Ha NpodgeCccuoHarnbHbIN OXO0A) U OPUONYECKUM fnLaM,
YCIyr N0 OCYLUECTBNEHNO ABYCTOPOHHero nognucanmst YYHACTHUKOM n KIMIMEHTAMU MPOCTbLIX 3,
cchopmmpoBaHHbix YHACTHUMKOM un otnpaBneHHbix YYHACTHUKOM KITMEHTAM, ¢ ncnonb3oBaHMeM
MPOCTOWM 3n.

Jlucm — ogHa cTpaHuua nognuckiBaemoro unu nognucanHoro NMPOCTOIO 3. Pasbuska NMPOCTOIO
9Ll Ha cTtpanuubl ocywecTtensieTca ONMEPATOPOM npu BbiBoge NMPOCTOIMO 3 B unTaembii ansi
KINMWEHTA Bug cpeagctesamu CEPBUCA c ykasaHuem konuyectsa ctpanuy NMPOCTOIO 3.

Mopspok nogknoueHns ycnyru «beséymaxkHbin ocpucr

Onsa nopkntoveHns ycnyrn «besbymaxHbii oducy YHYACTHUK pomkeHn Hanpasute OMNEPATOPY
3asBneHne Ha nogkndeHne ycnyrm «besbymaxHbin oduc» (ganee — «3asdBKa Ha MNOAKMHOYEHUE
ycnyrny), ocdopmneHHyto no dopme MNpunoxenns Ne3 k NMPABUNAM CEPBUCA.

YYACTHUWIK, HanpaBnsas OIMNEPATOPY 3asiBKky Ha NOAKMKYEHWe Yycnyri, noaTBepXAaeT MOoJIHoe U
6e3sycnoBHoe cornacne YHYACTHUKA ¢ nonoxeHNsIMU HacTosILLMX Y CNOBUA.

B pamkax okasaHusl ycnyrn «besdymarkHbli 0ouc» OCyLLLECTBSIETCA aBTOMaTU3nMpoBaHHas obpaboTka u
aHanus MHOOPMALMW, Bkntovatowen B cebsi, B TOM 4ucrie nepcoHanbHble gaHHble KIIMEHTA, B
cornacoBaHHom ¢ YHACTHWMKOM nopsiake, yCTaHOBIIEHHOM HACTOSILLMMW Y CNOBUSIMU.

YYACTHWIK, HanpaBnss OINEPATOPY 3asiBky Ha MNOAKMOYEHWe yCcrnyrn B Nopsiake, YCTaHOBIIEHHOM
HacToAWMMM YCNoBUAMW, NOATBEPXAAET WM rapaHTUpyeT, 4TO nonydun Bce Heobxoaumble npasa u
paspewenns ot KITIMEHTOB ansa nopy4veHus ONMEPATOPY obpabotku gaHHbix KITMEHTA, B ToM uncne
ABMSIOWNXCA NepcoHanbHbIMU AaHHbIMW B uendx okasaHus OMNEPATOPOM YYACTHUKY ycnyru
«be3bymaxHbI ourcy.

dakT nogkntoyeHns yenyrn «besdymaxkHbin oduc» nogreepxaaetca ooopmneHmem CTOPOHAMU Akta
noaknoveHns ycnyrn «besbymaxHoin odpmc» (ganee — « AKT NOAKMIOYEHUA»). Popma AKTa NOAKNIOYEHUS
yctaHoBneHa lMpunoxeHnem Ne 1 k HacToawmMM YcrnoBuaMm. AKT noakniodeHuss opopMmnseTca B ABYX
ak3emnnspax (no ogHomy ans kaxgon n3 CTOPOH) Ha GyMaxHbIX HOCUTENSX M nognucbiBaeTcs
CcOBCTBEHHOPYYHBIMM NOAMMCAMU YNONHOMOYEHHbIX Nnpeactasutenen CTOPOH.

Ycnyra «be3bymaxHbii oprc» cuntaeTca NOOKMOYEHHON C AaThl, yKa3aHHON B AKTE NOAKITHOYEHMUS.
Ycnyra «be3bymaxHbii opmc» okasbiBaetcss ONIEPATOPOM c gathbl, yka3aHHON B AKTe NOOKMOYEHMS.

Ycnyra «besbymaxHbin ogmcy okasbiBaetcss ONEPATOPOM ucknountensHO Mpu yCIoBMU OKasaHUst
YYACTHUKY ycnyrn «HTepHeT-6aHk FAKTURA.RU».

0O6sa3aHHocT CTOPOH:
YYACTHWK 065a3aH:

CobniogaTtb pekomeHgauumn n TpebosaHus no 6esonacHoctn B CEPBUCE (Mpunoxerne 9 k NMPABUITIAM
CEPBUCA;

CeoeBpemeHHO onnaymeaTb Bo3HarpaxaeHus ONEPATOPA 3a okasaHue ycnyrm «be3bymaHbIn ourcs.
OlNEPATOP o0643aH:

O6ecneunte Bo3moxHocTb YYACTHUKY wn KINMEHTY YYACTHUKA ocywectBnsaTb nognucaHue
MPOCTbIX 3[ B pamkax ycnyru;

OcywectBnaTtb pasdueky MPOCTbLIX 3[ Ha cTtpaHuubl npu BeiBoge MPOCTbLIX 3[ B untaembin ons
KNMWEHTA Bug ¢ ykasaHnem konmyectea ctpanuy NPOCTBIX 3[;
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3.2.3.

3.2.4.

3.2.5.
3.2.6.

5.2.

5.3.

5.4.

XpaHuutb nognucanHole KIMMEHTOM n YYACTHUMKOM B pamkax ycnyrm «besbymaxHbii odumc»
MPOCTbLIE 3/ B TeueHue cpoka aencteua CornaweHusa o pabote Ha ycnosusix NMPABUIT CEPBUCA,
€cnn MeHee pnuTenbHbli cpok He onpegeneH YYACTHUKOM B anekTpoHHOW dopme nyTem
Hanpaenenus OMNEPATOPY B cootBeTctBUM ¢ PernameHtom conpoBoxaeHunsas CEPBUCA, 3anpoca,
nognucanHoro 3l padotHuka YHYACTHUKA ¢ CEPTUOUKATOM c ponbio «OTBETCTBEHHOE NULO MO
HaCTpoWKam»;

XpaHuTb He noanucaHHble KIIMEHTAMU MNMPOCTBIE 3[ B TeveHune 1 (OgHOro) mecsiua ¢ MOMeHTa Mx
otnpasnexHns YYACTHUKOM KIMMEHTAM. Mo wuctedyeHun ykasaHHoro cpoka OFEPATOP Bnpase
yHn4TOXUTE Takue NMPOCTBLIE 3[;

Ob6ecneunBaTtb KOHPUAEHUNANBHOCTb U LLENOCTHOCTL obpabaTbiBaemon nHpopmaumu;

MpepoctaBnaTte uMHdopmauunio 13 XXYPHAJIA CEPBUCA, Heobxoanmyto YYACTHUKY pna ananmsa
aktnBHocTu KIMMEHTA B nopsgke, yctaHoeneHHom NMPABUNTAMU CEPBUCA.

BosHarpaxageHue OMEPATOPA

BosHarpaxageHne OIFEPATOPA 3a okasaHue ycnyrn «besbymaxHbii oduc»  ynnavvmeaetcs
YYACTHUMKOM B nopsgke n pasmepe, yctaHoBreHHom Tapudamm CEPBUCA.

UHble nonoxeHus

Bo Bcem, 4T0O He yperynupoBaHo HacToawmmu Yenosusmmu, CTOPOHbI pykosoacteytoTcst CornalueHnem
o0 pabote Ha ycnosusax [MPABUIT CEPBUCA, TIPABUNAMU CEPBUCA 1 3akoHoOaTeNbCTBOM
Poccuiickon ®egepauun.

YYACTHUK BnpaBe oTkasaTbca oOT ycnyrin «besbymaxHbin oduc», Hanpasms OINEPATOPY
COOTBETCTBYIOLLIEE 3asiBfieHME B Nopsiake, onpeaeneHHoM nyHktom 3.1.7 NMPABWIT CEPBUCA.

OMNEPATOP BnpaBe B noboe BpeMsi B OQHOCTOPOHHEM MOPSiAKE BHOCUTb WU3MEHEHUsI B HacTosilLuue
YcnoBus B nopsigke, yctaHoBrneHHoM nyHkTom 3.3.1 NMPABUIT CEPBUCA.

K HacTosawmm Ycnosumsim npunaraeTca n ABndAeTcd ero HEOTbEMSIEMOM YaCTbIO:

o [punoxerue Ne 1: dopma AkTa nogknodeHus ycnyrn «besbymaxHbin opumcy.
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MpunoxeHne Ne 1

K YcnoBusiM okasaHusi ycnyrm «beabymaxkHbliin opucy

AKT nogknio4veHusa ycnyru «besdymaxHbin ocgpucy
B pamkax CEPBUCA «FAKTURA.RU»
Kk CornaweHuto Ne oT ___ 20__ropa
o pa6oTte Ha ycnoBusax MPABUIT1 CEPBUCA «FAKTURA.RU»

r. Hoeocubupck 20 .
, nMeHyemoe B hanbHenwem «YYACTHWK», B nue
, AENCTBYIOLLLErO HA OCHOBaHUM , C OOHOW CTOPOHBI,
1 3aKpbITOe aKuMoHepHoe obwecTBO «BUNNNHroBbIN LEeHTP», MeHyemoe B ganbHenwem «ONMEPATOPY,
B Nnuue , ENCTBYIOLLEro Ha OCHOBaHUN , C OpYron CTOpPOHbI, BMECTE

nveHyemble «CTOPOHbI», COCTaBWUNM HACTOAWMA AKT NOAKMIOYEeHUs ycnyrn «besbymakHbin omc» B pamkax
CEPBUCA «FAKTURA.RU» 0 HwkecneayoLlem.

1. HacTtoswmm CTopoHbl NoaTBEPXKAAIoT, YTO C «__ » 20__r. B cooTtBetcTBMM MPABUJTAMU
CEPBUCA «FAKTURA.RU» 1 Ycrnosusaimu okadaHus ycnyrn «besbymaxHoin opumcy» (MpunoxeHue Ne 12
k MPABUITAM CEPBUCA «FAKTURA.RU») YHACTHUWKY nogkntodeHa ycnyra «be3bymakHbii omcy.

2. Hactoswun AKT siBnsietcss HeoTbeMnemol 4vacTbio CornaweHuss o pabote Ha ycnosusix NMPABUII
CEPBUCA «FAKTURA.RU» Ne oT 20_r.
3. HacTtoswmn AKT cocTaBneH B ABYX MAEHTUYHBIX 9K3EMMNAPaXx, MMEHLLMX PABHYHO OPUANYECKYHO CUIy, MO

oaHOMYy Ans Kaxaoin ns CTopoH.

Moanucu npeactaButenen CTOpoH:

OT ONEPATOPA: Ot YHACTHUKA:
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